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winasityvaoba 

 
 
winamdebare saxelmZRvanelo warmoadgens saleqcio kursis 
`komunikacia, prezentacia da diskusiis teqnikebi~ damxmare sakiTxav 
masalas.  
 
mocemuli saxelmZRvanlo gankuTvnilia studentebisaTvis, romlebsac 
surT gaiRrmavon codna, SeiZinon, an ganiviTaron unar-Cvevebi 
efeqturi komunikaciis, prezentaciisa da jgufuri muSaobis 
sakiTxebSi.  
 
saxelmZRvaneloSi ganxiluli Temebi exeba Tanamedrove cxovrebis 
Tanmdev da iseT metad aqtualur sakiTxebs, rogoricaa komunikaciis 
efeqturad warmarTvis teqnika; prezentaciis momzadebisa da 
warmatebulad Catarebis xerxebi; jgufuri muSaobis arsi da misi 
efeqturobis gazrdis meTodebi.  
 
saxelmZRvaneloSi mocemuli masala warmoadgens nabeWdi da 
eleqtronuli wyaroebidan moZiebuli informaciis interaqtiuli 
saleqcio formatisaTvis gadamuSavebul da adaptirebul variants.  
 
vimedovnebT, rom saxelmZRvaneloSi mowodebuli informacia 
dagexmarebaT warmatebis miRwevaSi rogorc profesiul asparezze, 
aseve pirad cxovrebaSi. 
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Tavi 1   komunikacia  

1.1. ra aris komunikacia?  

 

komunikacia laTinuri sityvaa da `urTierTobas~, `azris gacvlas~ 
niSnavs.      interpersonaluri komunikacia aris pirovnebaTa Soris 
mimdinare urTierTobis procesi, rodesac erTi adamiani raRacas 
gamoTqvams, anu gadascems meore adamians (an jgufs) garkveul 
informacias. 

 

ratomaa saWiro komunikacia?  

 

komunikacia Cveni cxovrebis ganuyreli nawilia da gvWirdeba 
imisaTvis, rom 

• gaviziaroT sxva adamianebis ideebi da mosazrebebi 

• mivawodoT sxva adamianebs ukukavSiri  

• miviRoT sxvebisagan informacia  

• gvqondes sxva adamianebTan urTierToba 

 

komunikacia ramodenime ZiriTad elements moicavs:   

• wyaro/gadamcemi -  agzavnis informacias romelic mimRebisTvisaa 
gankuTvnili 

• mimRebi – adamiani/adamianebi, visTvisac gzavnili/cnoba (`mesiji~) 
aris gankuTvnili  

• gzavnili/cnoba (Sinaarsi) - informacia, romelsac wyaro 
gadascems � 

• arxi  - romlis saSualebiTac gadaicema cnoba 

• konteqsti - garemo an fizikuri adgili, sadac mimdinareoobs 
komunikacia 

 

komunikaciis process ganekuTvneba rogorc informaciis gadacema, anu 
`gamonaTqvami~, aseve informaciis miReba - `STabeWdileba~.  
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komunikaciis procesi 
 
 
komunikaciis procesi or doneze mimdinareobs: 

 Sinaarsisa da 

 damokidebulebebis doneze. 
 
amasTan, es ukanaskneli gansazRvravs pirvels. 
 
rodesac Cven erTmaneTs vesaubrebiT, Sinaarsis gacvla cnobebis 
doneze xdeba. rac Seexeba Cvens grZnobebs, romlebic komunikaciis 
procesis arsebiT Semadgenel nawils warmoadgens, maTi gadacema 
damokidebulebis doneze xdeba. partnioris mimarT damokidebulebis 
ganmsazRvreli signalebi SeiZleba iyos: pozitiuri, neitraluri da 
negatiuri. 
 
rodesac partnioris mimarT damokidebuleba pozitiuria (an 
neitraluri), Sinaarsis done Tavisufalia, rac niSnavs, rom 
SesaZlebelia cnobebis Seuferxebeli gacvla. rogorc ki 
damokidebulebis doneze uaryofiT signalebi Cndeba, maSin Tavad 
partniorebs Soris damokidebuleba imdenad mniSvnelovani xdeba, rom 
Sinaarsis Seuferxeblad gacvla SeuZlebelia.  
 
Tu SeatyobT, rom Tqvensa da Tqvens partniors Soris 
damokidebulebis done darRveulia (negatiuria), nu ecdebiT Sinaarsis 
gadacemas. jer aRadgineT damokidebulebis done. amasTan ecadeT, rom 
mSvidi da gawonasworebuli iyoT. Sinaarsis doneze urTierTobis 
gagrZelebas mxolod maSin aqvs azri, rodesac damokidebuleba ar 
aris darRveuli. 
 
komunikacia arsebobs  

 verbaluri da 

 araverbaluri 
 
ganvixiloT TiToeuli maTgani: 
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1.2. verbaluri komunikacia 

 
vuwodoT mosaubres “gadamcemi” da msmenels “mimRebi”. mimRebs ar 
SeuZlia icodes, ra xdeba gadamcemis pirad samyaroSi. Tu am 
ukanasknels surs vinmes raime acnobos, man jer Sesabamisi kodi unda 
amoirCios, romliTac Sinagan grZnobebs gamoxatavs, Semdeg gadamcemma 
unda gaagzavnos es kodi (am SemTxvevaSi, verbaluri cnoba). rodesac 
mimRebi amgvar kods moismens, igi daiwyebs dekodirebis process: 
SeimuSavebs varaudebs, an mosuli informacis safuZvelze gaakeTebs 
daskvnas imis Sesaxeb, Tu ras SeiZleba ganicdides gadamcemi. 
problema imaSia, rom es daskvna, Tu varaudi SesaZloa ar daemTxvas 
(da umetes SemTxvevebSic asec xdeba) imas, ris gadacemasac cdilobda 
gadamcemi Tavisi kodebis sistemiT.  
 
yovelive es SeiZleba sqematurad ase gamoixatos: 

 
 

gadamcemi                Setyobineba                    mimRebi 
 
 
 
es diagrama aris interpersonaluri (pirovnebaTaSorisi) komunikaciis 
procesis vizualuri sqema. komunikacia ar aris procesi, romlis 
drosac viRac mxolod gamoTqvams raRacas. komunikaciis process 
ganekuTvneba rogorc gadamcemis gamonaTqvami, aseve mimRebis 
STabeWdileba. efeqtur anu srulyofil komunikacias adgili aqvs 
mxolod maSin, rodesac STabeWdileba = gamonaTqvams, anu rodesac 
mosaubris mier gadacemuli informacia zustad iseve aRiqmeba 
msmenelis mier, rogorc mosaubres surda. 

samwuxarod, efeqturi komunikacia, romlis drosac adgili aqvs 
WeSmarit gagebas, imaze iSviaTi movlenaa, vidre Cven gvgonia, radgan: 

 adamianebi yovelTvis ar amboben imas, rasac sinamdvileSi 
fiqroben; 

 adamianebma yovelTvis ar ician Tavisi WeSmariti grZnobebis 
Sesaxeb; 

 arc ise advilia grZnobebis sityvebiT gadmocema (arc ise 
advilia swori kodis moZebna) 

 erTi da igive sityvebi gansxvavebulad esmiT sxvadasxva 
adamianebs; 

 xandaxan, mxolod is gvesmis, ris gagebasac visurvebdiT; 

 mimRebi xSirad dakavebulia ara dekodirebis procesiT, aramed 
sakuTari pasuxis mofiqrebiT; 

 gadamcemma ar icis, sworad moaxdina Tu ara dekodireba mimRebma; 

kodirebis 
procesi 

dekodirebis 
procesi 
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 aseve mimRebma ar icis sworad moaxdina Tu ara dekodireba 

 

Secdomebi, romlebic Tavs iCens mosmenisas da rogor aviridoT isini? 

saubris mizania – gadavceT msmenels gansazRvruli informacia 
(gzavnili), romlis Sinaarsi SeiZleba iyos emocionaluri, an saqmiani 
xasiaTis. 

msmeneli xSirad arasworad igebs saubris saqmian, an emocionalur 
Sinaars. aseTi problemebis mizezi ZiriTadad SemdegSi mdgomareobs: 

1. saubris araswori warmarTva 

2. araswori mosmena 

 

mosmenis ZiriTadi Secdomebi Semdegi saxisaa: 

 informacia mTlianad ikargeba 

 emateba iseTi informacia, romelic axalia da mosaubres ar 
gadmoucia 

 mosaubris mier gadmocemuli informacia icvleba an maxinjdeba 

 

im SemTxvevebSi, rodesac Cven varT msmenelebi, msgavsi sirTuleebis 
arideba SesaZlebelia aqtiuri mosmenis  - anu mosaubreze (partniorze) 
orientirebuli teqnikis gamoyenebiT 

am meTodis upiratesoba imaSi mdgomareobs, rom saubrisas warmoqmnili 
gaurkvevlobebis dazusteba da daregulireba myisierad, saubris 
mimdinareobis procesSi xdeba.  

 

gaxsovdeT! rodesac Tqven xarT informaciis gadamcemi: 

 

Tu msmeneli Tavs arakomfortulad an daZabulad grZnobs, mas uWirs 
informaciis aRqma da damaxsovreba. amitom, izruneT imaze, rom 
saubris daswyisSive mouxsnaT msmenels daZabuloba – magaliTad 
xumrobiT! 

ZiriTadad, msmenels yvelaze kargad teqstis dasawyisi da bolo 
amaxsovrdeba, amitom kargad gansazRvreT ras ityviT saubris 
dasawyissa da boloSi. 

Tqven mniSvnelovnad SeamsubuqebT msmenelis amocanas, Tu Tqveni 
teqsti kargad struqturirebuli iqneba 

msmenels kargad amaxsovrdeba mxatvrulad gaformebuli teqsti 

teqstis gagebasa da damaxsovrebas xels uwyobs misi magaliTebiTa da 
konkretuli cxovrebiseuli praqtikuli SemTxvevebiT gamdidreba 
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aseve kargad ibeWdeba mexsierebaSi paradoqsaluri da arastandartuli 
movlenebi 

SeecadeT, moeridoT zogad gamonaTqvamebs. isaubreT rac SeiZleba 
metad konkretulad.  

frTxilad moekideT aRamtebiTi xarisxis gansazRvrebebs (magaliTad 
saukeTeso, yvelaze uaresi), radganac SesaZlebelia, rom Tqven da 
Tqveni mosaubre gansxvavebul Sinaars gulisxmobdeT am 
gansazRvrebebSi 

SeecadeT amomwuravad ilaparakoT, rom saubris dasrulebis Semdeg 
mosaubres ar sWirdebodes damatebiTi daskvnebis gakeTeba (magaliTad 
gacemuli instruqciis mizezebisa da miznebis Sesaxeb). 

xSirad xdeba, rom gansakuTrebiT mniSvnelovani faqtebi saubris dros 
ikargeba, xolo sruliad umniSvnelo detalebi wina planze iwevs. 
amitom, saubris dros SeecadeT gansakuTrebulad gamokveToT 
mniSvnelovani momentebi, Torem SesaZlebelia isec moxdes, rom,  
saubris Semdeg, Tqveni da Tqveni msmenelis azrebi erTamenTs ar 
daemTxvas.  
 
rogorc ukve aRvniSneT, mimRebs mxolod maSin esmis sxvisi, rodesac 
misi STabeWdileba (dekodirebis Sedegi) emTxveva imas, rac misTvis 
gamonaTqvamis saSualebiT unda ecnobaT. samwuxarod es faqti imaze 
iSviaTad xdeba, vidre Cven warmogvidgenia.  
 
komunikaciis efeqturobas xels uSlis Semdegi barierebi: 
 

 bundovani procesi: mimRebsa da wyaros erTnairad ar esmiT ena, 
Jargoni, simboloebi 

 informaciis struqtura: mravalmxrivi da gadatvirTuli 
gzavnili 

 pirovnuli niSnebi: Pfizikuri da mentaluri mdgomareoba, 
ganaTlebis da inteleqtis gansxvavebuli done da a.S.  

 adamianis “buneba”: crurwmenebi, tradiciebi, kulturuli niSnebi 

 konfliqturi mosazrebebi da miznebi: rodesac adamianebi 
sawinaaRmdego mosazrebebs uWeren mxars, maT uWirT sxva 
mosazrebebis gaziareba 

 

amasTan, barieri komunikaciis procesSi SeiZleba warmoiqmnas maSinac, 
Tuki msmeneli garkveul damokidebulebas da uaryofiT ganwyobas 
avlens mosaubris mimarT. qvemoT CamoTvlilia komunikaciis barierebi 
Sesabamisi magaliTebiT:   

 

brZaneba, gankargulebis gacema, moTxovna 

Tqven es unda gaakeToT! 

daanebeT amas Tavi! 
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wadiT, bodiSi mouxadeT mas!  

1. gafrTxileba, Sexseneba, muqara 

es rom ar gagekeTebinaT, maSin ... 

umjobesi iqneboda, es ar gagekeTebinaT 

gafrTxilebT, Tu Tqven amas gaakeTebT, ... 

2. moralis kiTxva, qadageba, namusze agdeba 

Tqven valdebuli xarT es gaakeToT! 

Tqveni movaleobaa, es gaakeToT! 

me visurvebdi, rom Tqven es gaakeToT! 

3. rCevis micema, gadawyvetilebis SeTavazeba 

Cemi azriT, Tqven valdebuli xarT es gaakeToT 

Tu me mekiTebiT, TqvenTvis yvelaze kargi iqneboda, Tu ... 

ratom arc erTxel ar scdiT sxvagvarad? 

4. logikiT darwmuneba, sityviT gamosvla, dasabuTebis motana 

faqtebi imis Sesaxeb laparakobs, rom ... 

momeciT saSualeba faqtebi warmovadgino. 

gamocdileba gveubneba, rom ... 

5. gasamarTleba, gakritikeba, SewinaaRmdegeba, sayveduri  

Wkvianurad ar iqceviT! 

araswori xarT! 

sisulelea Tqvens mier amis Tqma! 

6. Seqeba, daTanxmeba, pirferoba 

Cveulebriv, Tqven swori Sexeduleba gaqvT 

Tqven inteleqtualuri adamiani xarT 

Tqven didi SesaZleblobebi gaqvT 

7. gamolanZRva, masxarad agdeba, Sercxvena 

Tqven guldasmiT ar muSaobT 

erTi naTeli azri ar SegiZliaT gqondeT 

ise laparakobT, TiTqos pirvelad gesmodeT amis Sesaxeb  

8. interpretireba, gaanalizeba, diagnostireba 

amas imitom ambobT, rom gabrazebuli xarT 

eWviani xarT 

STabeWdilebis moxdena gindaT 
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9. dawynareba, simpaTiis gamoxatva, damSvideba, `fexze wamoyeneba~ 

xval diliT amaze sxvanairad ifiqrebT   

yvelaferi ukeTesad iqneba 

ase Zalian gulTan nu miitanT amas 

10. gamokvleva, SekiTxvebis dasma, dakiTxva 

ratom gaakeTeT es? 

vinmesTan erTad gisaubriaT amaze? 

vin moaxdina Tqvenze gavlena? 

11. sxva Temaze gadatana, gadarTva 

jer sakuTar TavSi CaixedeT, manam rames gadawyvetdeT 

modiT erTad visadilod da daviviwyoT es . . . 

aman gamaxsena is dro, rodesac . . . 

 
Tu gsurT, rom komunikacia efeqturi iyos, SeecadeT gaiTvaliswinoT 
zemoT CamoTvlili barierebis warmoSobis SesaZlebloba da Tavi 
aarideT maT. efeqturi komunikaciis gansaxorcieleblad didi 
mniSvneloba aqvs mosmenis process. 

 

1.3. mosmenis xelovneba 

 
adamianebi urTierTobebis umetes nawils mosmenas andomeben, xolo 
urTierTobas (Tu ar CavTvliT Zils) mTeli drois daaxloebiT 70% -s 
vuTmobT. maSasadame mosmena cxovrebis udides nawils ikavebs. 
sainteresoa, ramdenad efeqturad viyenebT am dros - ramdenad 
efeqturad vismenT. aRmoCnda, rom Cven “efeqturad” mxolod 25%-iT 
vismenT. bunebrivia, rom efeqturi mosmenis unar-Cveva gaaumjobesebs 
Cveni urTierTobebis xarisxs da saqmeSi warmatebas Seuwyobs xels. 
 
saerTod mosmenis ramdenime modeli arsebobs: konkurentuli mosmena, 
yuradRebiani, anu pasiuri mosmena da aqtiuri, anu refleqsuri mosmena. 

 
konkurentuli mosmena imiT xasiaTdeba, rom msmeneli mosmenis dros 
fiqrobs ara mosaubris mier miwodebuli informaciis aRqmaze da 
gadamuSavebaze, aramed sakuTari poziciis, sakuTari saTqmelis 
gamoTqmaze. is TiTqos Tavs icavs da emzadeba pasuxis gasacemad 
maSinac ki, rodesac situacia amas ar moiTxovs. msmeneli xSirad 
awyvetinebs mosaubres, erTveba replikebiT, riTac saubris process 
araefeqturs da daZabuls xdis.  

 
yuradRebiani, anu pasiuri mosmenis dros msmeneli usmens mosaubres, 
magram ar ubrunebs misgan aRqmul informacias, ar aZlevs ukukavSirs 
miRebuli informaciis Sesaxeb. pasiuri mosmena konkurentulTan 
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SedarebiT ufro efeqturia. SeiZleba mosaubrisaTvis zogjer 
mniSvnelovani iyos da jobdes kidec, Tu msmeneli ubralod mousmens. 
aseT SemTxvevaSi mosaubre naklebad iTxovs msmenelisgan aqtiurobas. 
magram yuradRebiT mosmenas Tavisi nakli aqvs. albaT bevrs hqonia 
gamocdileba, roca msmenelis garegnuli maniSneblebis, mimikis an 
Jestebidan gamomdinare egona, rom usmenen, magram sinamdvileSi mis 
mier miwodebuli informacia msmenelamde ar midioda.  
 
aqtiuri mosmenis dros mosaubre msmenelisagan iRebs ukukavSirs 
miwodebuli informaciis Sesaxeb rogorc verbaluri (metyvelebiTi), 
ise araverbaluri (arametyvelebiTi) maniSneblebiT. aqtiuri mosmena  
mosmenis sami tipidan yvelaze efeqturia. misi gamoyeneba SesaZlebelia 
rogorc yoveldRiur situaciaSi, ise profesiul urTierTobaSi. 
aqtiuri mosmena exmareba mosaubres da msmenels ufro ukeT gaigon 
mowodebuli informacia da ar daamaxinjon komunikaciis procesi.  
 
kidev erTxel mivaqcioT yuradReba rom efeqturi komunikacia mxolod 
maSin myardeba, rodesac msmeneli swored ise igebs mosaubris naTqvams, 
rogorc es mosaubrem ganizraxa. efeqturi mosmenisas mosaubre 
sakuTar Tavs xedavs sxva adamianis (msmenelis) TvaliT.   
 
rogor SeuZlia msmenels komunikaciis procesis garTuleba:  

 igi raRaciT aris dakavebuli, garTulia da ar usmens 
 imdenad aris dainteresebuli saubriT, rom sabolood 

mosaubres uwevs misi mosmena da sityvis  “Casagdebad” 
momentis gamonaxva 

 ismens mxolod im mizniT, rom Semdeg mosaubres 
daupirispirdes da gaabaTilos misi naTqvami  

 afasebs da gansjis mosaubres 
 ar iTxovs ganmartebebs maSinac ki rodesac naTqvams ver 

igebs 
 
rogor SeuZlia mosaubres gaarTulos komunikaciis procesi: 

 laparakobs Zalze dabali xmiT 
 ixsenebs bevr umniSvnelo detals, an erTbaSad ramdenime 

Temas exeba 
 ibneva, kargavs azrs, iviwyebs naTqvams da zogadad saubris 

daniSnulebas 
 iyenebs saubris Sinaarsis Seusabamo araverbalur 

maniSneblebs (Jestebs, mimikas da a.S.). mag. iRimeba maSin, 
rodesac sinmadvileSi sawyen, an gasabrazebel ambavs yveba 
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konkretulad, rogori unda iyos mimRebis qceva, raTa komunikaciis 
procesi srulyofilad warimarTos?  

 

mimRebma SeiZleba mravalferovani xerxi gamoiyenos imisaTvis, rom 
xeli Seuyos saubris srulyofilad warmarTvas, magaliTad: 

saubrisTvis waxaliseba – msmeneli / mimRebi waaxalisebs, anu, sxva 
sityvebiT rom vTqvaT, kars gauRebs gadamcems saubris dawyebisaTvis: 

 

`isurvebdiT amis Sesaxeb saubars?~ 

`SemiZlia am problemis mogvarebaSi dagexmaroT?~   

`siamovnebiT movismendi Tqvens mosazrebas~ 

`dagexmarebodaT amaze saubari?~ 

`xandaxan problemas gulaxdili saubari Svelis ~ 

`siamovnebiT dagexmarebodiT, Tu SemiZlia~ 

`momiyeviT amis Sesaxeb~ 

`Tu dro gaqvT, mec gamovnaxavdi. isurvebdiT amis Sesaxeb saubars?~ 

 

adamianebs eridebaT Tavisi problemebi sxvas moaxvion Tavs da eSiniaT 
sxvisi drois dakavebis. amitom msmenelma raime formiT unda 
gamoxatos sakuTari mzaoba mosmenisaTvis. amgvari reaqciebi aCvenebs, 
rom msmeneli ara mxolod usmens, aramed TanaugrZnobs da 
dainteresebulia. kargi msmeneli yuradRebas gamoxatavs.  

 

pasiuri mosmena - Tu problemis mflobeli ipovis adamians, romelic 
Cumad aris da usmens, amiT igi Tavis problemaze saubris gambedaobas 
iZens. msmenelis mSvidi qceva, rogorc wesi aRiqmeba, rogorc interesi. 
Cumad yofna (an, pasiuri mosmena) Zalian qmediTi instrumentia. igi 
mosaubres ubiZgebs isaubros imaze, rac mas awuxebs.  

 

yuradRebis reqciebi - adamianebs, romelTac problema aqvT 
msmenelisagan gacilebiT meti sWirdebaT, vidre mxolod Cumad yofna. 
maT sWirdebaT imis dasabuTeba, rom msmeneli Tavisi fiqrebiT ar aris 
dakavebuli. msmenelma drodadro unda aCvenos, rom igi yuradRebiT 
usmens. es SesaZlebelia gakeTdes Semdegnairad: 

 mxedvelobiTi kontaqti 

 Tavis daqneva 

 `mesmis~ 

 `oh~, `hmm~ 

 `mivxvdi~ 

 `sainteresoa~ 



 13 

 `marTla?~ 

 `xumromis gareSe~ 

 `diax~ 

 `gismen~ 

 

aqtiuri mosmena – saubrisaTvis waxaliseba, pasiuri mosmena da 
yuradRebis reaqciebi adamianebs ubiZgebs saubari daiwyon, magram 
cotas Tu akeTeben zemoT naxsenebi tolobisaTvis – STabeWdileba = 
gamonaTqvams; arc erT zemoT naxsenebi teqnika ar aZlevs mosaubres 
rwmenas, rom mas gauges. Tu mosaubres unda darwmunebuli iyos, rom 
msmenelis STabeWdileba mis gamonaTqvams Seesabameba, maSin msmenelma 
mosmenis aqtiur formas unda mimarTos.  

 

aqtiuri mosmenis sqema 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

aqtiuri mosmenis procesi 

• mosmena  

• informaciis gageba  

• emociebis identificireba 

• informaciis da emociebis gadamowmeba 

A  saubrobs A  xsnis 
ratom ar eTanxmeba  

B  xsnis 
ratom ar eTanxmeba  

B  ajamebs 

B  amowmebs siswores 

A  eTanxmeba 

ki ara 

B  saubrobs 

A  ajamebs 

A  amowmebs siswores 

B  eTanxmeba 

ki ara 
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komunikaciis xelovnebas dauflebuli profesionalebi aqtiuri 
mosmenis sam ZiriTad varinats iyeneben. esenia:  

perifrazi – am dros msmeneli cdilobs mosaubris gamonaTqvamis 
gameorebas TiTqmis imave sityvebiT, rasac Tavad mosaubre iyenebs. 
perifrazis dros msmeneli xazs usvams rogorc mosaubris emocias, 
aseve misi gzavnilis Sinaarsobriv mxares. magaliTad `Sen ambob rom 
Zalian wuhxar, radgan ver axerxeb dakisrebuli valdebulebebis 
droulad Sesrulebas~ 

Sejameba – am dros msmeneli cdilobs mosaubris SedarebiT vrceli 
gamonaTqvamidan ZiriTadi da sakvanZo momentebis xazgasmas da 
gameorebas sxva sityvebiT. Sejameba exmareba msmenelsac da 
mosaubresac moaxdinos Sinaarsis struqturireba da swori aqcentebis 
dasma.  

dazusteba – gulisxmobs damatebiTi kiTxvebis dasmas da informaciis 
miRebas bundovani sakiTxebis Sesaxeb, rac aseve xels uwyobs 
informaciis damaxinjebis da araswori aRqmis Tavidan aridebas.  

 

aqtiuri mosmenis mTeli xelovneba imaSi mdgomareobs, rom mimRebi 
xSirad da Tanmimdevrulad awvdis gadamcems Tavisi dekodirebis 
Sedegebs. arasodes ar SegviZlia bolomde darwmunebuli viyoT imaSi, 
rom sxvas bolomde da zustad gavugeT. amitomac, aucileblad unda 
gadavamowmoT, raTa amiT minimumamde daviyvanoT interpesronaluri 
urTierTobebis Cveuli gaugebrobebi da damaxinjebebi. saubrisaTvis 
waxaliseba, pasiuri mosmena da yuradRebis reaqciebi aCveneben mimRebis 
ganzraxvas - mousminos. aqtiuri mosmena iZleva dasabuTebas, rom 
mimRebma sworad gaigo miwodebuli informacia. es ki Tavis mxriv 
ubiZgebs gadamcems gaagrZelos saubari, raTa ufro Rrmad ganixilos 
problema.  
 
aqtiuri mosmena gulisxmobs empaTur damokidebulebas. empaTia es aris 
sxva adamianis Sinagani samyaros gagebis, TanagrZnobis, sxvis 
poziciaze dadgomis unari.  
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1.4. ra aris ukukavSiri? 

 

ukukavSiri aris informaciis miwodeba meore adamianisa Tu 
jgufisTvis imis Sesaxeb, Tu ra gavlenas axdens da rogor aRiqmeba 
misi an maTi qceva sxvebis mier. ukukavSiri exmareba adamians sakuTari 
Tavis sworad SefasebaSi, arasasurveli qcevis an komunikaciis stilis 
Secvlasa da Sesabamisad, miznis miRwevaSi.  

 

ukukavSiris gacemis modeli 

 

 

 

 

 

 

 

 

 

 

 

 

ukukavSiris gacemis wesebi 

1. aRwers da ar gansjis qcevas 

2. gansazRvrulia da specifikuri 

3. mimarTulia pirovnul zrdaze 

4. gamoyenebadia 

5. Zaldautanebelia 

6. iZleva gadawyvetilebis miRebis SesaZleblobas 

7. mosdevs qcevas 

8. damyarebulia urTierTgagebaze 

 

ukukavSiri ZiriTadad aRweriTia da ara gansjiTi. `cudi~ ukukavSiri 
SeiZleba miviRoT formaluri kritikis an araformaluri reagirebis 
saxiT, is SeiZleba modiodes kolegisgan, xelmZRvanelisgan, ubralod 
mosaubrisgan... idealur variantSi, ukukavSiris miReba sasurvelia 
adamianisgan, romelic kargad flobs komunikaciis unar-Cvevebs.  

1 nabiji. qcevis aRwera – konkretuli moqmedebis maqsimalurad specifikuri da 
detaluri aRwera 

2. nabiji – gavlenis aRwera - ra gavlena moaxdina am qcevam Cemze, an garSemomyofebze 

3 nabiji - alternatiuli SeTavazeba – ra SeiZleba gakeTdes momavalSi sxvanairad 
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kargi ukukavSiri aris sarke, romelic gvexmareba davinaxoT sakuTari 
Tavi sxvisi TvalebiT da SevafasoT sakuTari pozitiuri mxare da 
naklovanebebi.  

ukukavSiri SeZleba iyos rogorc pozitiuri, aseve negatiuri, magram 
nebismier SemTxvevaSi ukuavSiri mimarTulia pozitiuri cvlilebisken 
da adamianis pirovnuli zrdisaken.  

 

ukukavSiris tipebi  

 pozitiuri ukukavSiri – mimarTulia dadebiTi qcevis 
ganmtkicebaze da waaxalisebs meore mxares msgavsi qcevis 
momavalSi gameorebisken  

 negatiuri ukukavSiri – mimarTulia uaryofiTi qcevis Secvlaze   

 neitraluri ukukavSiri – mimarTulia sxvisi qcevis da misi 
gamomwvevi mizezebis gagebis demonstrirebaze  

 araformaluri ukukvaSiri - warmoaCens `swor~ pasuxs an 
gadawyvetilebas da mimarTulia meore mxaris informirebaze  

 Semajamebeli ukukavSiri - ajamebs individis moqmedebas  

 

ukukavSirs aqvs ramodenime SesaZlo Sedegi, gamosavali: qcevis 
gameoreba (magaliTad, pozitiuri ukukavSiris, Semajamebeli 
ukukavSiris dros); qcevis Secvla (negatiuri, informatiuli 
ukukavSiris dros), mcire gamoxmaureba (neitraluri ukukavSiris 
dros) da uares SemTxvevaSi uaryofa (negatiuri ukukavSiri).  

idealur SemTxvevaSi ukukavSiri unda gaices rogorc formaluri, 
aseve araformaluri saxiT. araformaluri ukukavSiri ufro xSirad 
gaicema, yvela im situaciaSi, sadac Tavs iCens konkretuli qceva, 
mcire dozebiT da uSualod qcevis ganxorcielebis Semdeg.  

formaluri ukukavSiri Tavs iCens formalur Sexvedrebze, Sefasebis 
interviuebze da aseTi ukukavSiris gacemas meti momzadeba sWirdeba.  
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1.5. araverbaluri komunikacia 

 
 

adamianebis umetesobas naklebi informacia aqvs  araverbaluri 
komunikaciis Sesaxeb, Tumca mas mniSvnelovani adgili ukavia 
urTierTobis procesSi; popularul  enaze araverbalur komunikacias  
sxeulis enas uwodeben; is moicavs  Jestebs, sxeulis moZraobas, saxis 
gamometyvelebas, pirovnul sivrces, Cacmulobas.  
 
araverbaluri komunikacia aris komunikacia sityvebis gareSe, anu 
adamianis fizikuri maxasiaTeblebiTa da qceviT.  
 
zogi avtori sxeulis enas ufro martivi saxiT ajgufebs;  
 
qvemoT ganxiulia araverbaluri komunikaciis 3 ZiriTadi kategoria:  
 
1. paralingvisturi maxasiaTeblebi- saubris vokaluri maxasiaTeblebi 
2. kinezisi, anu sxeulis fizikuri moZraobis Seswavla  
3. proqsemika - adamianis mier sivrcis aRqma  
 
araverbaluri maniSneblebis zusti interpretacia da gageba gvexmareba 
komunikaciis damyarebasa, da adamianebis ukeT gagebaSi, Tumca unda 
gvaxsovdes, rom zog araverbalur maniSnebels SeiZleba gansxvavebuli, 
an ramodenime interpretacia hqondes, rac maT zust gagebas arTulebs.  

 

sxeulis eniT gadaicema grZnobebi, damokidebulebebi, maSin roca 
verbaluri komunikaciiT gadaicema sityvebi da mosazrebebi; xSirad 
emociebisa da ganwyobebis gageba ufro mniSvnelovania adamianisaTvis, 
vidre sityvebisa da mosazrebebis;  naTqvamis efeqturoba marto imaSi 
ki ar gamoixateba ras vambobT, aramed rogor vambobT; sxvebis reaqcia 
Cvendami, xSirad araverbalur maniSneblebze pasuxia da ara 
verbalurze;  
 
araverbalur maniSneblebs umniSvnelovanesi adgili ukavia 
interpersonalur komunikaciaSi; dadgenilia, rom adamianTa 
urTierTobisas komunikaciis 90% gamosaxvis araverbaluri 
saSualebebiT (xmiT, gamometyvelebiTa da sxeulis moZraobiT) xdeba 
da saSualod mxolod 10% (7-11%) gadaicema verbaluris daxmarebiT.  
 
arsebobs ramdenime principi, rac kargad gamoxatavs araverbaluri 
komunikaciis arss:  
 

 araverbalurad informacia yovelTvis gadaicema, mosaubris 
survilisda miuxedavad, maSinac ki, rodesac verbaluri komunikacia 
wydeba, anu, rodesac wyaro wyvets informaciis miwodebas; sxeulis 
poza, Cacmuloba,  saxis gamometyveleba, arasruli CamonaTvalia im 
araverbaluri maniSneblebisa, romelTa daxmarebiT mudnivad viRebT 
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informacias mosaubris damokidebulebebis, ganwyobebis, emociis 
Sesaxeb.     
 

 araverbaluri komunikaciiT saukeTesod gamoixateba emociebi, 
damokidebuleba, mimarTuleba, rac xSirad Znelad gamoiTqmis 
sityvebiT; 

 

 araverbaluri komunikacia ufro sandod da gulwrfelad aris 
miCneuli vidre verbaluri, radgan araverbaluri maniSneblebis 
kontroli ufro Znelia, vidre sityvebis; Tu maT Soris 
Seusabamobaa, adamianebi ufro metad araverbalur informacias 
endobian; albaT Zneli iqneba msmenelisaTvis imis dajereba, rom 
saubris Tema Zalian sainteresoa, Tu Tavad prezentators  
prezentaciis Catarebisas eZineba.  

 

 araverbaluri komunikacia ufro adreulia, vidre verbaluri; 
adamianebi metyvelebis dawyebamde urTierTobisaTvis araverbalur 
komunukacias iyenebdnen; aseve bavSvebi, ganviTarebis procesSi jer 
araverbalur komunikacias swavloben, Semdeg ki - verbalurs. 

 
adamianebTan komunikaciisas saWiroa icicnobdeT sxeulis enas, raTa: 
 

 waikiTxoT Tqveni mosaubris araverbaluri informacia. anu 
gesmodeT sxeulis ena (Jestebi, mimika, sivrcis aTviseba, 
metyvelebis Semadgeneli maxasiaTeblebi – xmis tembri, simaRle, 
siswrafe da sxva) da amiT gaigoT mosaubris mdgomareoba. 

 daakvirdeT sakuTari aracnobieris aseTive gamovlinebebs da 
organizeba gaukeToT maT, cnobierad marToT. 

 
sxeulis enis kontroli Zalian mniSvnelovania prezentaciis Catarebis 
dros. mokled mimovixiloT araverbaluri komunkaciis calkeuli 
komponentebi auditoriasTan urTierTobis konteqstSi 

 
xmis maxasiaTeblebi 

 
xmis maxasiaTeblidan mniSvnelovania Semdegi: 
 
tempi - damokidebulia adamianis emociur mdgomareobaze, prezenta-
ciisaTvis  daTmobil droze, Tavad SemTxvevebze; saubris tempi Temis 
adekvaturi unda iyos; Zalian nela an Zalian swrafi saubari xSirad 
cnobis adekvatur aRqmasa da mis gadamuSavebas uSlis xels.   
 
xmis simaRle - damokidebulia garemoze, auditoriis sidideze; cxadia 
mcire jgufSi da did auditoriaSi xmis erTi da igive simaRliT ar 
unda visaubroT.  
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mxrebis aCeCvis Jesti 

saxis gamometyveleba 
 

yvelaze mniSvnelovani sakomunikacio saSualeba saxis gamometyvelebaa. 
saxis gamometyveleba umniSvneovanesia emociebis gadasacemad. saxis 
gamometyvelebaSi Sedis Rimili, TvalebiT kontaqti da mimikebi; saxis 
gamometyvelebiT SesaZlebelia adamiani mixvdes, esmiT da ainteresebT 
Tu ara msmenelebs sakiTxi, ician Tu ara masala da a.S. SeWmuxnili 
Subli, moRuSuli saxe uaryofiT stimulad aRiqmeba.   
 
igive iTqmis TvalebiT kontaqtze; TvaliT kontaqti saWiroa imisaTvis, 
rom gavigoT adamianebis reaqcia Cvensa da Cvens mier miwodebuli 
informaciis mimarT, da aseve, adamianebi ufro sandod aRiqvamen 
adamians rodesac saubrisas TvalebSi uyureben. Tu wyaro msmenelebs 
Tvals aridebs, es SeiZleba miaweron imas, rom is darwmuebuli ar 
aris Tavis TavSi, an raRacas malavs.   
 
Zalian mniSvnelovania prezentaciisas TvaliT kontaqtis SenarCuneba; 
momxsenebels, romelic WerSi iyureba, iataks misCerebia, an mxolod 
erT adamians uyurebs, Zalian gauWirdeba msmenelis yuradRebis miqceva 
da maTi daintereseba. Tvalis kontaqtiT momxsenebels zustad 
SeuZlia ukukavSiris miReba.       
 

Jestebi 
 
Jestebi warmoadgens xelebis moZraobas; JestebT SesaZlebelia 
davaskvnaT adamianis ganwyobaze, emociebze, statusze da a.S. arsebobs 
Caketili da Ria Jestebi. mag.: gadajvaredinebuli xelebi Caketili 
pozaa, muStis dartyma magidaze an saweri kalmiT miTiTeba 
agresiulad aRiqmeba. maRali statusis da maRali TviTSefasebis 
adamianebi ufro farTo Jestebs iyeneben, vidre dabali statusis da 
morcxvi adamianebi, romlebic sakuTar TavSi ar arian darwmunebuli; 
ndobis mosapoveblad sasurvelia adamianis Jestebi iyos Ria da 
araagresiuli.   
 
mTels msoflioSi ZiriTadi 
komunikaciuri Jestebi ar gansxvavdeba 
erTmaneTisagan. roca adamianebi 
bednierebi arian, isini iRimebian, roca 
brazdebian - maT mrisxane gamometyveleba 
aqvT. Jesti mxrebis aCeCva aris 
universaluri Jestis kargi magaliTi, 
romelic niSnavs, rom adamianma ar icis, 
an ar esmis Tu razea saubari. pozebi da 
sxeulis moZraoba adamianis xasiaTis 
mraval niSans asaxavs. magaliTad sakuTar 
TavSi darwmunebuloba, Caketiloba an 
Tavisuflebis grZnoba, sifrTxile da a.S. 
ganvixiloT ramodenime maTgani da 
gavigoT maTi mniSvneloba:  
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poza/Jesti:  
kritikuli Sefaseba 

 
gaxsnilobis Jestebi - miuTiTeben gulwrfelobaze da gulwrfelad 
saubris survilze: 

 Jesti “gaSlili xelebi”; 

 Jesti “gaxsnili pijaki”. 
 

dacvis da Caketilobis Jestebi - dacvis pozebi da Jestebi imis 
niSania, rom partniori safrTxes an muqaras xedavs an ar aris 
TqvenTan gaxsnili: 

 mkerdze gadajvaredinebuli xelebi; 

 fexis fexze gadadeba. 
 

Cafiqrebis Jestebi - asaxavs analizisa da 
problemis gadawyvetis survils: 

 xeli loyasTan; 

 nikapze dayrdnoba.  
 

eWvisa da daurwmuneblobis Jestebi  

 marjvena xeliT bibilos, an kisris 
ukana nawilis moqeqva; 

 cxvirTan Sexeba an msubuqi mofxanva. 
 

uyuradRebobis Jestebi - Jestebi da pozebi, 
romlebic gamoxataven mosmenis 
usurvilobas da saubris swrafad 
damTavrebis survils: 

 yuris mofxana; 

 karisken mitrialeba; 

 pastis nerviuli kakuni; 

 mzeris gadatana; 

 yuradRebis sxva rameze gadatana. 
 

manZili 
 
adamianebs Soris manZili icvleba urTierTobis tipisa da kulturis 
mixedviT;  rac ufro axlo urTierToba aqvT adamianebs, miT mcirea 
urTierTobisas manZili; megobrebi ufro axlo manZilze urTierToben, 
vidre ucnobi adamianebi. rodesac urTierTobisas bunebrivi manZili 
irRveva, adamianebi iwyeben SfoTvas, uxerxulad grZnoben Tavs da 
cdiloben maTTvis komfortuli manZilis aRdgenas.  
 
adekvaturi manZilis SenarCueba mniSvnelovania komunikaciis 
efeqturobisaTvis.  
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Tavi 2 konfliqti 

 
 
konfliqti Cveni cxovrebis ganuyofel nawils warmoadgens. 
mas Semdeg, rac adami da eva samoTxidan gamoaZeves, konfliqti 
adamianTa modgmis mudmivi Tanamdevi gaxda. ibadeba da qreba 
civilizaciebi, icvleba wyobileba, magram ar neldeba dapirispireba. 
adamianebi yoveldRiurad dgebian met-naklebad mniSvnelovani 
problemebis winaSe da xSirad warmatebiTac umklavdebian maT. magram 
xSirad konfliqts metad uaryofiTi, zogjer katastrofuli Sedegebi 
moaqvs. 
 
bolo ramodenime aTwleulia, rac viTardeba mecniereba konfliqtebis 
Sesaxeb, romelic swavlobs konfliqtebis ganviTarebis zogad 
kanonzomierebasa da maTi daZlevis gzebs. 
 

2.1 ra aris konfliqti? 

 
erT-erTi yvelaze zogadi ganmartebiT-konfliqti aris ori an meti 
mxaris interesebis, Sexedulebebis dapirispireba, realuri an 
warmosaxuli. dResdReobiT, Cvens sazogadoebaSi, arsebobs konfliqtis 
mogvarebis formaluri, institucionaluri sistemebi, rogoricaa 
sasamarTlo, policia, arbitraJi... garda amisa, mxareebi zogjer 
mimarTaven sazogadoebaSi Camoyalibebul araformalur, tradiciul 
institutebsac: saqarTvelos mTian mxareSi jer kidev moqmedebs 
xevisberobis instituti, sakmaodaa gavrcelebuli kriminaluri 
samyaros warmomadgenlebisadmi mimarTva SuamavlobisaTvis. 
 
70-an wlebSi dasavleTSi, sazogadoebis gaaqtiurebis fonze, 
Camoyalibda konfliqtebis mogvarebis alternatiuli meTodebi, 
romlebic gulisxmobs mesame, neitralur mxaris monawileobas 
konfliqtis mogvarebis procesSi.  
 
bolo wlebSi Cvens sazogadoebaSi moxda lokaluri konfliqtebi, 
romlebic sazogadoebis yvela fenas Seexo da romlebic jer kidev 
araa mogvarebuli. Cndeba saWiroeba, TiToeuli adamiani ukve erkveodes 
konfliqtis arsSi, raTa Tavad dasZlios is sirTuleebi da 
gaacnobieros sakuTari pasuxismgebloba mimdinare procesebSi. 
sasurvelia, rom adamiani garedan ki ar elodes problemis 
gadawyvetas, aramed TviTon gamoiCinos aqtiuroba da Seecados 
dasZlios da marTos problemuri situacia. 
 
sazogadoebaSi konfliqtebis sruli mospoba SeuZlebelia (da arc 
aris saWiro). samagierod, SesaZlebelia viswavloT maTi marTva, anu, 
sxva sityvebiT, saWiroebis SemTxvevaSi vicodeT, rogor aviciloT 
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isini Tavidan, an konfliqtSi arsebuli destruqciuli tendenciebi 
vaqcioT konstruqciulad. 
konfliqtebis Teoriis mier mopovebuli codna SeiZleba gamoviyenoT 
bevr sferoSi _ pirovnebaTaSoris urTierTobebidan 
eTnokonfliqtebamde. 
 
Tu gvinda, rom konfliqturi situacia konstruqciuli gziT 
warvmarToT, unda gaviTvaliswinoT konfliqtebis Teoriis sakvanZo 
principebi: 
 ar arsebobs gamouvali situacia da gadauWreli problema 
 urTierTmisaRebi gadawyvetilebis miRweva SesaZlebelia 
 problemis mogvarebisas, mniSvnelovania ara mxolod materialuri, 

aramed fsiqologiuri dakmayofileba 
 problemuri situaciis mogvarebis procesi sworad, situaciis 

Sesatyvisad unda iyos SerCeuli. 
   

ra xdeba konfliqtis dros? 
 

konfliqtur situaciebsi yofna sakmaod mZimed da mtkivneulad 
ganicdeba. konfliqtis dros movlenebi araSesatyvisad aRiqmeba, 
adamianSi, xdeba fsiqologiuri cvlilebebi: 
 
 aRqmis Seviwroveba _ adamiani aRiqvams mxolod imas, rac 

Seesabameba mis pozicias 
 
 tendenciuroba _ adamiani Tavis sasargeblo argumentad iyenebs 

konteqstidan amoglejil movlenas an frazas 
 
 ganzogadoebebi _ adamiani saubrobs ara konkretul faqtebze, 

aramed ganzogadebs, iyenebs sityvebs: ,,arasodes... “, ,,yovelTvis...” 
 
 polarizebuli azrovneba _ pirovneba ikavebs ukidures pozicias 

(an _ an)  
 
 gadafaseba _ adamiani axdens dapirispirebul mxaris uaryofiTi 

Tvisebebis gadafasebas, maqsimalizacias 
 
 uaryofiTi iarliyebis miwebeba (,,matyuara xar!  ra 

upasuxismgeblo xar! ”)  
 
 problemis personifikacia _ konfliqtSi CarTuli mxare nebismier 

problemas mowinaaRmdege mxaris borot nebas da ganzraxvas 
miawers 

 
 sxvisi ,,azrebis kiTxva” _ adamiani darwmunebulia imaSi, rom 

danamdvilebiT icis, Tu ras fiqrobs konfliqtSi CarTuli sxva 
mxare. 
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 araobieqtuei Sefasebebi da daskvnebi _ uaryofiTi emociebis 
gavleniT adamiani ,,cxel gulze” afasebs situacias/oponents da 
mikerZoebuli daskvnebi gamoaqvs. 

 
 
sityva ,,konfliqti” Tavdapirvelad CvenSi mxolod uaryofiT 
asociacias aRZravs. magram konfliqts dadebiTi momentebic gaaCnia: 
 
 konfliqti warmoaCens problemebs, romlebic moiTxoven 

gadawyvetas 
 konfliqti iZleva evoluciuri cvlilebebis saSualebas 
 konfliqti gvexmareba imis garkvevaSi, Tu vin varT Cven da vin 

aris Cveni oponenti 
 zogjer Ria konfliqtSi Sesvla sjobia uaryofiTi emociebis 

,,Cum” dagrovebas _ am SemTxvevaSi konfliqti ganmuxtvis 
saSualebas warmoadgens 

 
konfliqti SeiZleba iyos stimulis momcemi da azartuli 
   

2.2 ra iwvevs konfliqtis eskalacias (gamwvavebas)? 

 
yvela konfliqti unikaluria, magram amave dros yovel maTgans aqvs 
raRac saerTo. magaliTad, met-naklebad erTnairia ganviTarebis is gza, 
romelsac gadis konfliqtis aRmocenebidan ukidures gamZafrebamde. 
 

konfliqtis eskalaciis ,,qarborbala” 
 

am modelis Tanaxmad, konfliqtis eskalacia xdeba qarborbalas 
analogiiT. konfliqti Zalian swrafad ,,agordeba”, Zalas ikrebs da 
SeiZleba damangrevelic gaxdes.    
 

tornado 
 

 
              

 
 

 
 
 
 
 
 
 
 

 
 
 1. sawyisi 

qmedeba 
 

2. problemebis 
gamravleba 

3. aliansebis 
Seqmna  

 

4. komunikaciis 
damaxinjeba 

 

5. ukiduresi 
poziciebi  

 

6. orientacia 
zianis 

miyenebaze 
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gamoyofen konfliqtis ganviTarebis Semdeg etapebs: 
 
 sawyisi qmedeba (sityvieri an usityvo) 

_ ra aris, am dampal vaSls amxela fass rom adeb?! 
_ ar ginda da gaiare!   

 
 problemebis gamravleba (mxareebi sawyisi problemis ,,gareT 

gadian” da sxva problemebs amateben) 
_ rom CamoTreulxarT da walekeT es qalaqi 
_ Sen Tavs mixede, rom gaTxipnulxar fufalasaviT!    

 
 mtruli aliansebis Seqmna (mxareebi ixmoben mxardamWerebs) 

_ xalxo SexedeT, ras meubneba! 
_ axla me Cems qmars moviyvan!   

 
 komunikaciis damaxinjeba an Sewyveta (SeiZleba gamoixatebodes 

xmamaRal saubarSi mowinaaRmdeges CaxSobis mizniT, saubris 
gawyvetaSi da a.S.) 

 
 mkacri, ukiduresi poziciebis dakaveba (gamoixateba erTi da igive 

winadadebis/frazis daJinebul gameorebaSi) 
_ dasaxocebi xarT yvela!!! 

 
 dapirispirebuli mxarisaTvis zianis, tkivilis miyenebis mcdeloba 

(SeiZleba xelCarTuli Cxubi gaimarTos).    
 
 
 
rogor SevaCeroT konfliqtis eskalaciis procesi (konfliqtis 
deeskalacia) 
 
arsebobs konfliqtis deeskalaciis ZiriTadi principebi. maTi 
gamoyeneba arc Tu ise advilia. magram, Tu Cven gvsurs konfliqtis 
marTva, sasurvelia maTi codna da praqtikaSi danergva. 
 
qvemoT moyvanilia sami ZiriTadi principi: 
1. aiReT pasuxismgebloba sakuTar qmedebebze, grZnobebsa da 

azrebze _ aRiareT Tqveni wvlili konfliqtis gaRvivebaSi. 
 
2. SeecadeT, rom oponentis qcevam ar gansazRvros Tqveni qceva, nu 

gaxdebiT manipulaciis sagani; moiqeciT sakuTari eTikuri 
normebisa da Sexedulebebis Sesabamisad 

 
3. gaiTvaliswineT meore mxaris interesebi 
 
kidev ramdenime rCeva, romelic xels uwyobs konfliqtis 
deeskalacias: 
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 gamoxateT Tqveni grZnobebi sayveduris gareSe 
 nu ganavrcobT sakamaTo sakiTxs, isaubreT konkretul problemaze 
 nu moiSveliebT sxva adamianebs an avtoritetebs 
 ar gamoiyenoT gamoTqmebi: ,,Sen yovelTvis... Sen arasdros... (,,Sen 

yovelTvis igvianeb”, ,,Sen arasodes ar asruleb Sens sityvas” da 
a.S.) 

 nu miawebebT sxva adamians ,,iarliyebs” (,,Suriani xar”, 
,,upasuxismgeblo xar” da a.S.) 

 nu CaudgebiT gadawyvetilebas ,,cxel gulze”  
 
ufro efeqturi da qmediTi iqneba, rodesac am rCevebs konfliqtSi 
Careuli yvela mxare icavs, magram calmxrivi gamoyenebac ar iqneba 
uSedego. 
 

konfliqti da emociebi 
 
rogorc wesi, konfliqts Tan axlavs garkveuli uaryofiTi emociebi. 
ra vqnaT, rogor moviqceT, unda gamovxatoT amgvari emocia, Tu Tavi 
SevikavoT? 
 
specialistebis azriT, emociis mudmiv Sekavebas erTis mxriv, 
SesaZloa, mohyves misi gamoxatva Seuferebel situaciaSi, xolo, 
meores mxriv, aman SeiZleba adamianSi daavadebac ki gamoiwvios. amitom, 
konfliqtologebi gvirCeven, rom gamovxatoT CvenSi aRZruli emocia 
(gabrazeba, aRSfoTeba, wyena da sxv.), magram amisTvis konstruqciuli 
forma gamoviyenoT  
 
 
 
rogor SevatyobinoT sxvas Cveni emocia? 
 
xSirad, kamaTis dros adamianebi TavianT emociebs sxvisTvis sawyeni 
formiT gamoxataven. warmoTqmuli braldebebi Tavdacvis poziciaSi 
ayenebs meore mxares da xels uwyobs konfliqtis eskalacias. 
 
rogor gamovxatoT Cveni grZnobebi ise, rom Tan ganvimuxtoT da Tan 
kidev ufro ar gavauaresoT mdgomareoba? 
ai, ramodenime rCeva: 
 SeatyobineT partniors problema da ara sakuTari gadawyvetileba 
 SeatyobineT partniors Tqveni grZnobebi 
 daukavSireT Tqveni grZnoba momxdar faqts, ecadeT ar SeafasoT 

partniori 
 pasuxismgebloba Tqvens grZnobebze sakuTar Tavze aiReT 
 
magaliTi: _ Zalian damwyda guli, guSin daTom rom damireka da Sen 
ar miTxari. da ara: _ ar unda miTxra, xalxi rom mirekavs? meramdened 
akeTeb amas!        
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2.3 subieqtuli realoba 

 
yvela adamians Tavisi subieqturi, unikaluri Sinagani samyaro aqvs.  
erTi da igive obieqturad arsebul movlenas sxvadasxva adamiani 
Tavisi subieqturi realobidan gamomdinare sxvadasxvanairad aRiqvams. 
xSirad Cven gvgonia, rom konkretulma movlenam sxvaSic iseTive 
grZnobebi unda gamoiwvios, rac CvenSi, magram, faqtiurad emociebs 
iwvevs ara esa Tu is movlena TavisTavad, aramed is azri, rasac Cven 
masSi vdebT. 
 
rodesac Cven vTxovT sxvas, Secvalos Tavisi subieqturi realoba, es 
niSnavs imas, rom vcdilobT, uari vaTqmevinoT mas sakuTar 
gamocdilebaze. iqneb umjobesia, rom ar moviTxovoT sxvisgan misi 
grZnobebis Cvens grZnobebze misadageba _SesaZloa, igi problemas sxva 
TvaliT uyurebs. 
 
problemis mogvareba iwyeba maSin, rodesac Cven mzad varT gavugoT 
sxvas da vaRiaroT misi subieqturi samyaro. amasTan, unda gvaxsovdes, 
rom aRiareba ar niSnavs daTanxmebas. 
 

 

2.4 konfliqtis wyaroebi da tipebi 

 
konfliqtebis TeoriaSi dResdReobiT mravali tipis konfliqtebs 
gamoyofen. maTi klasifikacia xdeba sxvadasxva niSnis mixedviT. Cven 
gTavazobT konfliqtis tipologias misi wyaroebis (gamomwvevi 
mizezebis) mixedviT. 
 
 
informaciasTan dakavSirebuli konfliqtebi _ xSirad konfliqtis 
mizezad araswori, damaxinjebuli, gansxvavebuli an arasakmarisi 
informacia iqceva xolme. 
 
davuSvaT, viRacam mogawodaT damaxinjebuli informacia TqvenTvis 
mniSvnelovani pirovnebis Sesaxeb, ris Sedegadac masTan urTierToba 
gifuWdebaT. an: erTi da igive faqtis Sesaxeb mxareebma sxvadasxva 
wyarodan miiRes informacia. 
 
aseT SemTxvevaSi problemis mogvareba SesaZlebelia informaciis 
dazustebiT. mxareebi unda SeTanxmdnen imaze, Tu ra informacia 
sWirdebaT da rogor moipovon sando/obieqturi informacia 
 
urTierTdamokidebulebebTan dakavSirebuli konfliqtebi _ am tipis 
konfliqtebi warmoiqmneba maSin, roca mxareebs uCndebaT imis gancda, 
rom maT ar afaseben, ar uweven angariSs, ar aqceven yuradRebas. 
SesaZloa, dapirispirebul mxareTa Soris ukve iyo garTulebuli 
urTierTobebi. magaliTad, molaparakebebis dros, erT–erT mxares 
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uCndeba gancda, rom ar CaTvales Tanaswor partniorad, ar dauTmes 
sakmarisi dro, ar mousmines da a.S. 
 
realuri safuZveli aseT gancdebs SesaZloa hqondes, an  - ar hqondes. 
orive SemTxvevaSi es fsiqologiuri realoba erTnairad SeiZleba 
iwvevdes konfliqts da amitom, unda SevecadoT, rom movuxsnaT 
partniors es arasasiamovno gancdebi. 
amgvar konfliqtebs, rogorc wesi, axasiaTebs Zlieri emociuri foni. 
yovelive es gaTvaliswinebuli unda iqnas maTi mogvarebisas. 
 
RirebulebebTan dakavSirebuli konfliqtebi _ Rirebulebebi CvenTvis 
imis sazomia, Tu ra aris: kargi _ cudi, samarTliani _ usamarTlo, 
moraluri _ amoraluri, keTili _ boroti. xSirad Rirebulebebi ar 
emTxveva erTmaneTs da mxareebi kategoriul formaSi gamoTqvamen 
TavianT mosazrebebs. aseT SemTxvevaSi molaparakeba gansakuTrebiT 
rTuli xdeba. 
 
amgvari konfliqtebis mogvarebis erT _ erT  gzas TiToeuli mxaris 
mier sxvaTa azris mniSvnelovnebis aRiareba warmoadgens. sasurvelia, 
mxareebma gaacnobieron, rom RirebulebaTa mocemuli konkretuli 
sfero maTi urTierTobis mxolod nawilia da arsebobs sxva, maTTvis 
saerTo Rirebulebebi. 
 
gare faqtorebTan, struqturebTan dakavSirebuli konfliqtebi _ 
zogjer konfliqts iwvevs masSi CarTul mxareTagan damoukidebeli 
faqtori an struqtura. magaliTad kanonebi, droiTi SezRudvebi, 
geografiuli da fizikuri faqtorebi, socialuri rolebi da sxva. 
 
aseT SemTxvevaSi, SesaZloa, arsebuli problema dapirispirebul 
mxares mieweros. magaliTad, organizaciis direqtors, Tanamdebobidan 
gamomdinare, uwevs disciplinasTan dakavSirebul sakiTxebis wamoWra. 
es, SesaZloa, gaxdes TanamSromlebis ukmayofilebis mizezi. amis 
Sedegad, direqtors miewereba garkveuli pirovnuli Tvisebebi, rac, 
SeiZleba, sruliadac ar Seesabamebodes realobas. 
 
sasurvelia davfiqrdeT da gavacnobieroT, rom daZabulobis mizezia 
ara dapirispirebuli mxare, aramed misgan damoukidebeli _ droiTi, 
roluri, geografiuli, Tu sxva faqtorebi. asset dros SesaZloa, 
moxdes sakiTxis ganxilva, raTa mxareebma gamonaxon problemis 
gadaWris gzebi (Tundac situaciis struqturas veraferi mouxerxon). 
 
interesebTan dakavSirebuli konfliqtebi _  amgvari konfliqtebis 
wyaro moTxovnilebebis realuri an warmosaxviTi SeuTavseblobaa. 
interesi SeiZleba iyos materialuri (saxli, miwa, fuli da a.S.) 
aramaterialuri (statusi, aRiareba), procesTan dakavSirebuli 
(ramdenad misaRebia procesi). magaliTad, SemTxveviT gebulobT, rom 
ufrosi TqvenTvis ,,zedgamoWril” da Tanac `Sepirebul~ Tanamdebobaze 
sxvis daniSvnas apirebs (anu ilaxeba Tqveni interesi _ materialuric, 
prestiJisac da procedurasTan dakavSirebulic). 
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aseT SemTxvevaSi, umjobesia, mxareebi Sexvdnen, gauziaron erTmaneTs 
interesebi da Seecadon, mividnen urTierTmisaReb SeTanxmebamde. 
 
yovel konkretul konfliqtSi met-naklebadaa warmodgenili esa Tu is 
wyaro. konfliqtis tipi ganisazRvreba im wyaros mixedviT, romelic 
wamyvania mocemul konfliqtSi. konkretuli konfliqtis gadaWris 
gzebi da saSualebebi swored misi wyaroebisa da tipis mixedviT unda 
gamoinaxos. 
 
 

2.5 qcevis strategiebi konfliqtur situaciebSi 

 
yoveli Cvengani realur cxovrebaSi iyenebs konfliqtis mogvarebis 
gansxvavebul gzebs. garkveul situaciaSi, Tu Cvens qcevas ar mohyveba 
sasurveli Sedegi, Cven vcidilobT, SevcvaloT qcevis strategia. 
problemur situaciaSi Cven SeiZleba vxelmZRvanelobdeT ori 
gansxvavebuli interesiT. erTis mxriv, es aris mizani, romelsac 
gvinda, rom mivaRwioT (saqme), da meores mxriv _ urTierTobebi, 
romelic arsebobs meore mxaresTan. am faqtorTa gaTvaliswinebiT, 
SesaZlebelia xuTi gansxvavebuli strategiiT moqmedeba. 
 

1. konkurencia 
2. ganrideba 
3. kompromisi 
4. TanamSromloba 
5. Segueba 

 
adamians aqvs tendencia, rom TavisTvis Cveuli strategiiT imoqmedos, 
magram ar arsebobs strategia, romelic yvela konfliqturi 
situaciisaTvis erTnairad Sesayvisia da gamosadegi. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
mniSvnelovania, rom TiToeul strategias aqvs rogorc dadebiTi 
mxare, asevegarkveuli safrTxe. im SemTxvevaSi, rodesac adamiani 

 

 

orientacia 

saqmeze 

     orientacia urTierTobebze 

konkurencia kolaboracia 

TanamSromloba 

kompromisi 

ganrideba Segueba 
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naklebad zrunavs urTierTobebze da aseve, naklebad ainteresebs saqme, 
umjobesia, man gamoiyenos strategia ,,ganrideba”. magaliTi: midixar 
quCaSi da agekidaT mTvrali. Tqven masTan arc raime saqme gakavSirebT 
da arc urTierToba. am dros umjobesia, ganeridoT situacias. am 
strategiis gamoyeneba gulisxmobs sakuTari da sxva mxaris 
interesebis ignorirebas. 
 
Tuki problemur situaciaSi adamianisTvis mniSvnelovania 
urTierTobebi da ukana planzea saqme, sjobs gamoiyenos strategia 
,,Segueba”. am strategiis gamoyeneba xSirad azriania ojaxSi, radgan aq 
urTierTobebis SenarCuneba imdenad mniSvnelovania, rom saqmis mxriv 
SeiZleba daTmoba. am strategiis gamoyeneba gulisxmobs meore mxaris 
interesebis dakmayofilebas sakuTari interesebis ukugdebis Sedegad 
 
rodesac SesaZlebelia daTmobaze (nawilobriv) wasvla rogorc saqmis, 
aseve urTierTobebis mxriv, jobia avirCioT strategia ,,kompromisi”. am 
strategiis gamoyenebis tipiuri magaliTia vaWroba, rodesac mxareebs 
aqvT sawyisi pozicia (fasi), xdeba nawilobrivi daTmoba orive mxridan 
da miiRweva kidec damakmayofilebeli Sedegi. am strategiis gamoyeneba 
gulisxmobs Sualeduri poziciis daWeras. orive mxridan daTmobaze 
wasvlas. srulyofilad arc erTi mxaris interesebis dakmayofileba 
ar xdeba.  
 
situaciaSi, rodesac maqsimalurad varT orientirebuli saqmeze da 
naklebad vzrunavT urTierTobebze, yvelaze efeqturi iqneba, 
strategia ,,konkurenciis” arCeva. es strategia sufTa saxiT nebismieri 
sportuli Sejibrebis arss warmoadgens. mas sxva sferoebSic xSirad 
mimarTaven, gansakuTrebiT biznesSi. am strategiis gamoyeneba gulisxmobs 

mxolod erTi mxaris interesebis dakmayofilebas, calmxrivi 
gadawyvetilebis gatanas. amwvavebs dapirispirebas 
 
arsebobs kidev erTi strategia, romlis drosac SesaZlebelia, viyoT 
maqsimalurad efeqturi saqmeSic da partniorTan urTierTobebSic, es 
strategiaa ,,TanamSromloba”. maqsimalurad efeqturia yvela im 
situaciaSi, sadac ki SesaZlebelia misi gamoyeneba. am strategiis 
gamoyeneba gulisxmobs ori an meti mxaris interesebis dakmayofilebas, 
urTierTmisaRebi gadawyvetilebis moZiebas. 

TanamSromloba mxolod keTilganwyobiTa da megobruli 
urTierTobebiT ar miiRweva. TanamSromloba struqturirebuli, 
uwyveti procesia, sadac ori an meti adamiani/mxare saerTo miznis 
misaRwevad muSaobs. es aris codnis gaziarebis, uwyveti swavlisa da 
konsensusis miRwevis SemoqmedebiTi procesi. TanamSromlobis arsi 
resursebis optimaluri gamoyenebiT maqsimaluri Sedegebis miRwevas 
gulisxmobs.  

TanamSromloba ar gamoricxavs dapirispirebas. maSinac ki, rodesac 
adamianebi dapirispirebul poziciebze dganan, anu konfliqtSi 
imyofebian, SesaZlebelia am konfliqtis konstruqciuli gadaWra, anu 
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TanamSromlobis gzebis gamonaxva. konfliqtis konteqstSi 
TanmaSromloba, anu konfqliqtis warmatebuli gadaWra mosmenis, yvela 
mxaris interesebis gamovlenisa da gaTvaliswinebis, am interesebis 
dakmayofilebis adekvaturi gzebis gamonaxvis SesaZleblobis Seqmnisa 
da yvela mxarisaTvis misaRebi gadawyvetilebis moZiebis gziTaa 
SesaZlebeli. konfliqtis marTvis specialistebi aseTi 
gadawyvetilebis povnas "mogeba-mogebis" strategiis gamoyenebis 
meSveobiT gvirCeven. realurad, dapirispirebul mdgomareobaSi, 
gansxvavebul poziciebze myofi adamianebi ufro xSirad "mogeba-
wagebis" strategiis gamoyenebas mimarTaven - rodesac erTi mxare 
igebs, xolo meore agebs, rac dapirispirebas zrdis da obieqturad, 
aseT SemTxvevaSi, konfliqti gadaWrilad ver CaiTvleba 

qvemoT moyvanili suraTi TanamSromlobiTi, "mogeba-mogebis" 
strategiis momwifebis ilustrirebas axdens.  

 

 

 

 

 

 

 

 

 

 

urTierTobebi iwyeba konkurenciiT, rasac Sedegamde ver mivyavarT. 
Semdeg xdeba situaciis gaanalizeba da urTierTmomgebiani, erTamenTis 
interesebze agebuli mogeba-mogebis (orive mxaris interesebis 
dakmayofilebaze orientirebuli) strategiis gamonaxva.  

TanamSromloba warmoudgenelia dialogis, anu erTad Ziebis, fiqris, 
azrTa gaziarebis procesis gareSe. dialogi urTierTobas gulisxmobs, 
urTierToba ki faseuli unda iyos dialogSi myofi orive mxarisaTvis. 
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urTierTobis Sedegad Cven ukeT vacnobierebT sakuTar da sxvis 
azrebsa da poziciebs.  

TanamSromloba, urTierTgageba, poziciebis da interesebis Sejereba 
SeuZlebelia Sesabamisi mzaobisa da Ria da efeqturi komunikaciis 
gareSe. komunikaciis efeqturoba damokidebulia imaze, Tu ramdenad 
kargad iqneba Camoyalibebuli da amoqmedebuli efeqturi komunikaciis 
meqanizmebi da formebi 
 
 

 

2.6 molaparakebebi 

  
yoveldRiurad, ama Tu im problemur situaciaSi, Cven CarTuli varT 
molaparakebebSi _ ojaxis wevrebTan, TanamSromlebTan, gamyidvlebTan 
da sxva. imis mixedviT, Tu ra saxis problemasTan gvaqvs saqme da ra 
Sedegs (ra SeTanxmebas) veliT, SesaZlebeli molaparakebebi, an e.w. 
poziciuri vaWroba.  
 
 

poziciuri vaWroba Tu interesebze dafuZnebuli molaparakeba? 
 

im SemTxvevaSi, rodesac mxareebi sasurvel SeTanxmebamde poziciebidan 
(,,ra minda me”) gamomdinare midian saqme gvaqvs ,,poziciur vaWrobasTan”. 
 
pozitiuri vaWroba molaparakebebis gavrcelebuli formaa. am 
SemTxvevaSi saukeTeso Sedegia kompromisi, anu orive mxare midis 
nawilobriv daTmobaze; naklebad xdeba alternativaTa Zieba; mxareebi 
saubroben sakuTari poziciebidan gamomdinare da ar eZeben sxva 
SesaZleblobebs, radgan situacia ar moiTxovs Zireul interesebis 
gaTvaliswinebas. 
 
magaliTad, bazarSi myidvels surs produqtis SeZena garkveul fasad, 
gamyidveli ki asaxelebs Tavis fass. molaparakebis Sedegad mxareebi 
midian garkveul kompromisul variantamde, romliTac SesaZlebelia 
orive mxare savsebiT kmayofili iyos. 
 
arsebobs ara erTi problemuri situacia, sadac sakiTxs ver gadavWriT 
poziciebidan gamomdinare. aseT dros, urTierTmisaRebi SeTanxmebis 
misaRwevad, saWiroa poziciebidan interesebze (,,risTvis minda me”) 
gadasvla. 
 
interesebze dafuZnebuli molaparakeba moiTxovs mxareTa erTobliv 
Zalisxmevas, raTa dakmayofildes yvela mxaris interesebi da 
moTxovnilebebi. amgvari molaparakebebi efeqturia, roca mxareebi 
orientirebulni arian samomavlo urTierTobebze da surT, miiRon 
meti, vidre es kompromisiTaa SesaZlebeli. 
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magaliTi: (realuri SemTxveva) 
 
diasaxlisi yovel kvira dRes bazarSi yidulobs kvercxs erTi da 
imave gamyidvelTan. erT dRes igi fasze saubridan (poziciidan) 
gadavida detalebis gamokiTxvaze _ Tu rogor da saidan Camoaqvs 
gamyidvels axali kvercxi, rogor axerxebs, rom ar daemtvras da sxva. 
amave dros, diasaxlisma isic uTxra gamyidvels, rom kargi iqneboda, 
Tu am kvercxis tareba yovel kvira ar mouwevda bazridan saxlSi. 
saubrisas aRmoCnda, rom Turme gamyidveli axlos cxovrobs da mis 
interesebSia, rom bazarSi ki ar ataros kvercxi gasayidad, aramed 
mezobel ubanSi. (e.i. myidvelma da gamyidvelma erTmaneTs daufaravad 
gauziares Tavisi interesebi) mxareebi SeTanxmdnen, rom gamyidveli 
diasaxliss kvercxs Cautans, diasaxlisi mezoblebSi moikiTxavs kidev 
sxva msurvelebs da fasic ufro naklebi iqneba.  
 

 
problemaze erToblivi muSaoba 

 
problemaze muSaobis procesi gulisxmobs Tanmimdevruli qmedebebis 
ganxoecielebas, romelTa etapobrivi Sesruleba ganapirobebs 
warmatebas. arsebobs problemaze erToblivi muSaobis ori 
mniSvnelovani faza _ mosamzadebeli da sakuTriv problemis 
gadawyvetis. 
 
mosamzadebeli faza 
 
 darwmundiT, rom Setakeba dasrulda _ 

mxareebi unda SeTanxmdnen imaze, rom yvelas aqvs ufleba, hqondes 
sakuTari azri. Tu jer kidev igrZnoba undobloba da 
urTierTbraldebanic ar amowurula, umjobesia gamoxatoT Tqveni 
grZnobebi daufaravad. 
 

 SeTanxmdiT problemis gadawyvetis procesze _ 
anu, SemdgomSi moqmedebis gegmaze, etapepze, raTa momavalSi ar 
aRmoCndes, rom Tqven sul sxvanairad warmogedginaT problemaze 
muSaobis procesi. 

 
sakuTriv problemaze miSaobis faza: 
 
 problemis formulireba _ 

SeTanxmdiT imaze, Tu ra gWirdebaT problemis gadasawyvetad. 
daiwyeT interesebis ganxilviT da ara mza gadawyvetilebebis 
miwodebiT. uaRresad mniSvnelovania problemis formulirebaze 
muSaobis faza. am dros naTeli xdeba problemis Sinaarsi Tanac 
ise, rom es problema yvela mxarisaTvis saerToa. mxareebs 
TanamSromlobis saSualeba eZlevaT _ isini ukve ,,saerTo saqmeze” 
zrunaven. nu dagenanebaT dro imisTvis, rom es etapi guldasmiT 
gaiaroT. 
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 alternativebis moZieba _ 
 SeqmeniT gadawyvetilebebis, alternativebis nusxa. 

es, SesaZloa, ideebis generirebis - ,,breinStormingis~ meTodiTac 
moxdes. rac metia idea, miT ukeTesia. 
 

 SeTanxmeba kriteriumebze 
airCieT perspeqtiuli ideebi da gamoyaviT urTierTmisaRebi 
kriteriumebi. Tu am dros viTareba daiZaba da kvlav grZeldeba 
saubari imaze, razec ver rigdebiT, SeCerdiT, CamoTvaleT is 
sakiTxebi, romlebic ukve gadawyda. 
 

 sakuTriv gadawyvetilebis miRebis faza 
Cvens mier gamoyofili kriteriumebiT SevarCevT perspeqtiul 
ideebs (alternativebs) da mivdivarT saboloo gadawyvetilebamde. 
 

 SeTanxmdiT gadawyvetilebis Sesrulebis meqanizmze 
amis gareSe xelSekrulebam, SesaZlebelia, ver imuSavos. 
darwmundiT, rom kargad gaigeT, Tu ra surT Tqvengan da igive 
partniorsac gaagebineT. 
 

 SeTanxmdiT erToblivad miRebuli gadawyvetilebis kontrolis 
saSualebebze 
sruldeba Tu ara Tqvens mier erToblivad miRebuli 
gadawyvetileba? SeTanxmdiT imaze, Tu rogor SeafasebT 
Sesrulebis process.SeTanxmdiT Semowmebis konkretul vadebze, da 
saWiroebis SemTxvevaSi, dagegmeT axali Sexvedrebi, raTa imuSaoT 
ukve miRebuli gadawyvetilebis Sesrulebis srulyofaze. 
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Tavi 3. gunduri muSaoba 

 

3.1 gunduri muSaoba- ZiriTadi principebi  

 
gundi aris saerTo miznis mqone  individebis erTianoba, romelTa 
saqmianoba da unar-Cvevebi urTierTSemavsebeli da 
urTierTdakavSirebulia.  
 
gunduri muSaobis ganxilvisas, mniSvnelovania ori maxasiaTeblis 
gaTvaliswineba: mizani, romlis gadasaWrelad ikribeba gundi da 
gunduri muSaobis procesi, romlis saSualebiTac adamianTa 
erToblioba aRwevs dasaxul mizans.  

 

gundis ZiriTadi maxasiaTeblebi 

 

adamianTa erTianobas SeiZleba gundi vuwodoT, Tu: 

1. maT aqvT saerTo mizani 

2. maTi moqmedebebi koordinirebulia, adamianebi jgufis SigniT 
urTierTqmedebdnen miznis misaRwevad 

3. maT wevrebs akavSirebT erTianobis grZnoba  

4. gundSi moqmedebs yvelasaTvis misaRebi, saerTo wesebi da 
normebi 

5. gundis wevrebs aqvT SeTanxmebuli rolebi 

6. gundSi  arsebobs SeTanxmebuli struqtura 

 

Tu CamoTvlili maxasiaTeblebidan erTi mainc ar kmayofildeba, 
gundSi Tavs iCens daZabuloba da konfliqti  da Cndeba gundis 
daSlis saSiSroeba. 

magaliTad, Tu gundma warmatebiT miaRwia garkveul mizans, magram ar 
dausaxavs axali mizani, igi male daiSleba; gundis daSlis  safrTxe 
Tavs iCens maSinac, roca gundSi qreba erTobis grZnoba, an jgufis 
wevrebi aRar iziareben saerTo wesebs da eWvis qveS ayeneben gundis 
SigniT aRiarebul rolebs 

 

gundSi adamianebs Tavisi rolebi aqvT; TiTqmis yovelTvis jgufs hyavs 
`lideri~ - adamiani, romelic akontrolebs gundis moqmedebas, 
gansazRvravs momavals, amitomac, danarCeni adamianebi mas miyvebian. 
zogjer, liderebis `CrdilSi~ imalebian  adamianebi, romlebic 
naklebad Canan, Tumca maTi azri mniSvnelovan gavlenas axdens 
liderebis azrsa da gadawyvetilebebze. zogjer es adamianebi 
manipulatorebi arian, romlebsac Tavad risikze wasvla ar surT, 



 35 

Tumca sxvebs ubiZgeben maTi azriT imoqmedon. rogorc wesi, gundSi 
yovelTvis aris gansakuTrebiT pasuxismgebliani da efeqturi wevrebi 
`Semajamebeli~ rolis mqone adamianebi, romelTac SeuZliaT saqmis 
dasruleba maSin, rodesac yvela sxva gadaRlilia. Zalian xSirad, 
gundSi saWiroa `inovatoris~ an `iniciatoris~ rolis arseboba, 
adamianisa, romelsac ar eSinia cvlilebis da risks ar erideba. aseTi 
adamianebis gareSe Zalian Zneli iqneboda konkretuli axali 
proeqtebis an saqminobis ganxorcieleba. sakmaod mniSvnelovania aseTi 
adamianebis dasabalanseblad gundSi `kritikosis~ yola, adamianis, 
romelic gaatarebs enTuziastur ideebs realistur, skeptikur da 
kritikul filtrSi.    

  

3.1.1 gundis Sekvris fazebi 

adamianebis erTianoba jer kidev gundi ar aris. adamianTa ubralo 
jgufisagan gansxvavebiT gunds aqvs saerTo miznebi,  gundis wevrebi 
iziareben am miznebs, gundis wevrebi damokidebulni arian erTmaneTze, 
mowodebulni arian am miznebis misaRwevad da grZnoben sakuTar 
pasuxismgeblobas.  axladSeqmnili jgufi gadis ganviTarebis ramdenime 
safexurs. 

1. formireba 

sawyisi amocana am safexurze aris miznebis dasaxva. gundis wevrebi 
cdiloben, gaigon da gaiziaron gundis miznebi, moipovon maqsimaluri 
informacia, raTa komfortulad da damoukideblad igrZnon Tavi; 
kargi urTierTobis dasamyareblad pirvel rigSi gundis wevrebma unda 
gaicnon, aRiaron da miiRon erTmaneTi, warmodgena SeeqmnaT gundis 
sxva wevrebis pirovnul Tvisebebze, gamoiCinon interesi da 
gulisxmiereba sxvaTa mimarT. 

2. Stormi  

meore safexurze rogorc wesi Tavs iCens konfliqti. gundis 
SekvrisaTvis aucilebelia konfliqtis Riad ganxilva, gundis miznis 
dazusteba da TanamSromlobis strategiis dasaxva. rac Seexeba 
urTierTobas da grZnobebs –gundis yoveli wevri unda ecados, 
yuradRebiT moisminos Tanagundelebis azrebi da Sexedulebebi da 
Tavadac Tavisuflad gamoxatos Tavisi azri, rac xels uwyobs 
gundisadmi kuTvnilebis grZnobis ganviTarebas. 

3. normireba 

normirebis stadiis ZiriTadi Temaa TanamSromloba. TanamSromloba 
xels uwyobs gundSi urTierTmxardaWeris atmosferos  Camoyalibebas, 
rac mniSvnelovania gundis funqcionirebisaTvis. erT-erTi 
umniSvnelovanesi amocana am etapze aris gundis wevrebis CarTva 
gadawyvetilebis miRebis procesSi.  

4. moqmedeba 

moqmedebis safexurze mniSvnelovania gundis produqtuloba.  gundma 
maqsimalurad unda gamoiyenos Tavisi potenciali saerTo miznebis 
misaRwevad. mizani miRweulia Tu gundis yoveli wevri kmayofilia. 
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gundis yvela wevrma monawileoba unda miiRos gadawyvetilebis 
miRebis procesSi, ideebis generirebasa da  SefasebaSi. 

  

3.2 jgufuri muSaobis efeqturobis gazrdis meTodebi 

 
F 

problemaze erToblivi muSaobisas gasaTvaliswinebelia am procesis 
ori mxare: Sinaarsi (ra sakiTxebze muSaoben) da 
urTierTdamokidebulebebi (rogor warimarTeba maT Soris 
urTierTmoqmedeba). imisTvis, rom gadawyvetilebis miRebis procesi 
ioli da efeqturi iyos, mimarTaven fasilitacias. 
 
“fasilitacia” inglisuri sityvidan “facilitate” modis da procesis 
gaiolebas, daxmarebas niSnavs. fasilitacia aris procesis warmarTva 
mesame neitraluri mxaris (profesionalis) monawileobiT. procesze 
pasuxismgebeli adamiani _ fasilitatori _ awesrigebs 
urTierTdamokidebulebebs  dapirispirebul mxareebs Soris, riTic 
xels uwyobs maT muSaobas problemis Sinaarsze.  
 
rodesac ramodenime adamiani erTad muSaobs problemur sakiTxze, maTi 
urTierTmoqmedeba or doneze warimarTeba: erTia Sinaarsis done. aq 
adamianebi uziareben erTmaneTs saqmis arss, arsebul informaciasa da 
faqtebs. meorea urTierTobis done. adamianebi nebismieri 
urTierTqmedebisas  uziareben erTmaneTs informacias imis Sesaxebac, 
Tu ramdenad esmiT maT erTmaneTis, zrunaven Tu ara erTmaneTis 
problemebze da urTierTobis SenarCunebaze. 
 
fasilitatori afiqsirebs orive am dones, usmens monawileTa mier 
gamoTqmul faqtebs da uyuradRebod ar tovebs maT mier gamoxatul 
grZnobebs. igi amaxvilebs yuradRebas iseT faqtorebze, rogoricaa 
saubris dawyeba, reglamenti, partniorebis mier erTmaneTis mosmena – 
armosmena da a.S. fasilitatori xels uwyobs TanamSromlobiTi 
atmosferos Seqmnas. 
 
fasilitatori unda iyos miukerZoebeli, obieqturi, neitraluri, mas 
ara aqvs ufleba, CaerTos kamaTSi da gamoTqvas sakuTari 
Sexedulebebi. igi ver miiRebs gadawyvetilebas. mas mxolod 
Sexvedris/saubris msvlelobis warmarTva SeuZlia. fasilitatori 
exmareba mxareebs problemis CamoyalibebaSi da afiqsirebs problemis 
gadawyvetis procesSi miRweul etapebs. 
 
 
fasilitatori unda moeridos: 
 monawileTa mier gamoTqmuli ideebis gakritikebas da sakuTari 

azris gamoTqmas; 
 sakuTari azris jgufisTvis Tavze moxvevas; 
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gonebrivi ieriSis ZiriTadi wesebi: 

1. ar xdeba ideebis kritika  

2. mniSvnelovania ideebis raodenoba da ara xarisxi; rac ufro meti idea iqneba, 

miT metia albaToba, rom maT Soris gamoereva optimaluri ideebi; 

3. asociaciebis Tavisufali mimdinareoba – sasurvelia, xeli SevuwyoT azrTa 

Tavisufal mimdinareobas. rac ufro Zaldautanebelia ideebi, miT ukeTesi.  

4. sxvisi ideebis ganviTareba – gonebrivi ieriSi gunduri muSaobaa. sxvebis 

ideebis ganviTareba ara mxolod daSvebuli, aramed, sasurvelicaa. 

 monawileebTan SeTanxmebis gareSe seriozuli gadawyvetilebebis 
miRebas procedurul sakiTxebTan dakavSirebiTac ki; 

 xangrZlivi komentaris gakeTebas da amiT monawileTa drois 
SezRudvas. 

 
fasilitatoris monawileoba saurvelia, magaliTad, Ria seminarebisa 
da Sexvedrebis dros; konfliqtSi CarTul mxareebs Soris 
informaciis gacvlisas; iseTi Sexvedrebis Catarebisas, romlebic 
gamiznulia konfliqtebTan an sadavo sakiTxebTan dakavSirebul 
problemebze samuSaod; partnioruli damokidebulebebis 
CamoyalibebisaTvis mowyobil Sexvedrebze; fasilitatoris daxmarebiT 
jgufSi problemebis mogvarebis, potenciuri konfliqtebis Tavidan 
acilebisa da partnioruli damokidebulebebis Camoyalibebis Sansi 
mniSvnelovnad izrdeba      
 
fasilitacia komunikaciis procesia. fasilitatori marTavs 
proceduras swored komunikaciis daxmarebiT.  fasilitatorad 
SeiZleba dainiSnos jgufis nebismieri wevri. ubralod unda 
gvaxsovdes, rom fasilitatorma unda SeinarCunos neitraluri, 
miukerZoebeli damokidebuleba. igi exmareba adamianebs da 
pasuxismgebelia procesis mimdinareobaze,  amasTanave, is ar ereva 
SinaarsSi.  
 
am TavSi  ganvixilavT meTodebs, romelic xels uwyobs jgufis 
efeqtur muSaobas da fasilitatoris xelSi samuSao instrumentebs 
warmoadgens. 
 

3.2.1 gonebrivi ieriSi (breinStormingi) 

 
gonebrivi ieriSi warmoadgens ideebis jgufurad Segrovebis meTods. 
igi aseve gamosadegia sxvadasxva problemis gadasaWrelad.  
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gonebrivi ieriSi sam ZiriTad fazad iyofa: 
 
I. momzadebis faza 
II. mimdinareobis faza 
III. damuSavebis faza   
 
I.  momzadebis faza 
 5-7 (maqs. 15) monawilis mowveva, romlebsac SeZlebisdagvarad 

gansxvavebuli codna da gamocdileba aqvT.  
 problemis gansazRvra; 
 SekrebisaTvis saWiro garemos momzadeba  
 saprezentacio da sxva samuSao saSualebebis momzadeba. 
 
 
II.  mimdinareobis faza  
 problemis wardgena; 
 ideebis dafiqsireba gonebrivi ieriSis wesis Sesabamisad; 
 ideebis Segroveba ara umetes 30wT-is ganmavlobaSi;   
 Sekrebis mimdinareobisaTvis mSvidi atmosferos uzrunvelyofa.  
 
wamyvans gamoTqmuli ideebi flipCartze gadaaqvs.  
 
rodesac erTi furceli Seivseba, igi yvelasaTvis TvalsaCinod unda 
davkidoT. SesaZlebelia ideebis dafiqsireba raime sxva formiT mag. 
xmis Camweri mowyobiloba, stenografireba da sxva. 
 
 
 
 
III. damuSavebis faza 
 gonebrivi ieriSis Sexvedris Semdeg xdeba yvela gamoTqmuli ideis 

dajgufeba - gaerTianeba. ideebi jgufdeba Semdeg qvejgufebad: 
uSualod gamoyenebadi ideebi, ideebi, romlebic SeiZleba 
ganviTardes da gamousadegari ideebi. 

 sasargebloa gonebirvi ieriSis momdevno dRes Sekrebis 
wevrebisaTvis ideebis oqmis gadacema. gamocdileba aCvenebs, rom 
xSirad es oqmi gasuli Ramis ganmavlobaSi mosuli axali ideebiTa 
da mosazrebebiT ivseba. 

 bolo fazaa gadawyvetileba ideis realizebis Sesaxeb. 
 
 
 

3.2.2 baraTebis gamoyenebis meTodi  

 
am meTodis gamoyenebisas, monawileebi werilobiT axdenen sakuTari 
mosazrebebis formulirebas micemuli davalebis irgvliv an pasuxoben 
erT (an ramdenime) zustad formulirebul SekiTxvas. jgufis wevrebi 
sakuTar pasuxebs baraTebze weren. sabolood, baraTebs 
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dafaze/flipCartze amagreben, rac maTi ganxilvis da struqturirebis 
SesaZleblobas iZleva.  
 
 
am meTodis gamoyeneba SeiZleba: 

 gamokiTxvis Catarebisas – jgufis mosazrebebis, miznebis, 
sakiTxis mimarT monawileebis damokidebulebis Sesaxeb 
informaciis Segrovebisas; 

 jgufSi arsebuli codnis donis Semowmebisas; 

 ideebis Segrovebisas (gonebirvi ieriSis dros). 
 

meTodis gamoyenebis wesebi: 
baraTebis meTodis efeqturoba damokidebulia: 

 amocanebisa da sakiTxebis zustad formulirebaze; 

 fasilitatoris unarze swrafad da gonivrulad moaxdinos 
baraTebis struqturireba; 

 monawileebis survilsa da mzadyofnaze, aqtiuri monawileoba 
miiRon muSaobis  procesSi. 

 
 
etapebi: 
 
1. fasilitatori xsnis baraTebTan muSaobis ZiriTad wesebs: 

 erTi mosazreba iwereba erT baraTze; 

 baraTze dawerili azri zedmeti axsnis gareSec gasagebi unda 
iyos; 

 Srifti unda iyos mTavruli da didi zomis. 
 
2. amocanis dasaxva/davalebis micema: 

 wamyvani/fasilitatori axdens sakvanZo SekiTxvis 
vizualizacias ise, rom is monawileebis mxedvelobis velSi 
iyos mTeli sesiis manZilze; 

 SekiTxva unda iyos gasagebi da zustad formulirebuli; 

 Tuki fasilitatori erT SekiTxvaze mets svams, aucilebelia, 
sxvadasxva pasuxebisaTvis sxvadasxva feris baraTebis 
gamoyofa. es baraTebis struqturirebas amartivebs.  

 
3. amocanis ganxorcieleba/davalebis Sesruleba: 
monawileebs SekiTxvaze pasuxis gasacemad sakmarisi dro unda 
gamovuyoT. wamyvans SeuZlia sTxovos maT, daweron sakuTari 
mosazrebebi imden  baraTze, ramdenic dasWirdebaT. Tumca, zogjer 
gamosayenebeli baraTebis raodenobis SezRudvac SeiZleba sasargeblo 
aRmoCndes.   
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4. baraTebis ganlageba dafaze/flipCartze 
 
monawileebs SeuZliaT Tavad miamagron baraTebi dafaze/flipCartze. 
SesaZlebelia, es funqcia sakuTar Tavze wamyvanma/fasilitatormac 
aiRos. baraTebi unda ganTavsdes dafaze/flipCartze: 

 mas Semdeg, rac yvela monawile daasrulebs maTze muSaobas 
(rekomendebulia im SemTxvevebSi, rodesac fasilitators surs, 
rom mTeli jgufi CarTos damuSavebis/ganxilvis procesSi); 

 maSinve, rogorc ki calkeuli monawile daamTavrebs baraTze 
muSaobas (am SemTxvevaSi dafaze/flipCartze ar aRmoCndeba 
erTnairi an msgavsi mosazrebebis Semcveli baraTebi). 

 
SeniSvna: dafaze/flipCartze moxvedris Semdeg, baraTs ukve ar hyavs 
avtori.  
  
5. baraTze/flipCartze arsebuli baraTebis mimoxilva 

 wamyvani/fasilitatori xmamaRla kiTxulobs baraTze daweril 
mosazrebas jgufis winaSe  da acnobs monawileebs baraTis 
Sinaarss. gamocdileba aCvenebs, rom winaaRmdeg SemTxvevaSi 
monawileebi ar ecnobian yvela baraTze daweril mosazrebas; 

 am stadiaze ar xdeba baraTebis ganxilva, magram keTdeba 
gansazRvruli miTiTebebi Semdgomi ganxilvisTvis. gaurkveveli 
formulirebebis srulyofilad damuSavebas jgufi axdens; 

 
Tuki baraTebi ukve struqturirebulia SekiTxvis Sesabamisad 
dafaze/flipCartze, Semdgomi etapi SeiZleba gamovtovoT.  
 
 
6. struqturireba  
fasilitatori jgufTan erTad axdens pasuxebis struqturirebas 
dafaze/flipCartze. 
 
struqturirebis SesaZlo meTodebi: 

 Sinaarsis mixedviT msgavsi baraTebis ganlageba xdeba erTad, 
mas Semdeg, rac maT saerTo saTaurs SeurCeven (induqcia); 

 jer xdeba kategoriebis gansazRvra (saTaurebi) da Semdeg - maT 
qveS baraTebis dajgufeba (deduqcia); 

 zogjer, gamoiyeneba struqturirebis logikuri safuZveli. 
magaliTad, mizezi/Sedegi an saSualeba/rezultati (problemebis 
an miznebis analizisas). 

 
7. Sedegebis ganxilva da daskvnebis gamotana 
ganixileba procesis saboloo Sedegi/rezultati – daskvnebi keTdeba 
ZiriTadi sakiTxis gaTvaliswinebiT, rasac momavali saqmianobebis 
dagegmva moyveba.  
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3.2.3 diskusia mcire jgufebSi 

 
mcire jgufebSi diskusia monawileebs saSualebas aZlevs erTmaneTs 
gauziaron sakuTari gamocdileba da mosazrebebi, an gadaWran raime 
problema. 
 
diskusia:  

o aZlierebs problemis gadaWris unar-Cvevebs; 
o exmareba monawileebs, gauziaron erTamenTs gamocdileba da 

iswavlon erTamenTis magaliTze; 
o zrdis monawileebis pasuxismgeblobis grZnobas; 
o xels uwyobs gundur muSaobas.  

 
 
mcire jgufebSi diskusiis gamoyenebamde unda gaviTvaliswinoT 
Semdegi: 

o diskusiis sagani Zalzed naTlad unda iyos gadmocemuli 
monawileebisaTvis/jgufis wevrebisaTvis; 

o jgufma unda icodes, drois ra limiti aqvs diskusiisTvis; 
o monawileebs unda SeeZloT erTmaneTis mosmena, Tundac ar 

eTanxmebodnen erTmaneTs; 
o jgufuri diskusiis procesSi ar unda dominirebdes erTi, an ori 

adamiani; 
o winaswar momzadebuli kiTxvebi dagexmarebaT diskusiis 

gaZRolaSi; 
o TiToeuli monawile unda waxalisdes diskusiaSi aqtiuri 

monawileobisaTvis. 
 
diskusiis procesi: 

1. dayaviT monawileebi 4-7 kacian jgufebad; 
2. warmoadgineT diskusiis sagani; 
3. sTxoveT TiToeul jgufis wevrebs SeTanxmdnen, Tu vin  gauwevs 

fasilitacias jgufSi diskusiis process, vin Caiwers gamoTqmul 
mosazrebebs da vin moaxdens jgufis erTiani mosazrebebisa da  
daskvnis warmodgenas farTo auditoriisaTvis; 

4. gadaamowmeT, yvela jgufma zustad gaigo Tu ara, raSi 
mdgomareobs diskusiis sakiTxi; 

5. mieciT jgufebs garkveuli dro  diskusiisaTvis.  diskusiis  
msvlelobis periodSi wamyvani/fasilitatori ar unda Caerios 
jgufebis muSaobaSi garda im  SemTxvevisa, rodesac monawileebs 
kiTxvebi aqvT masTan; 

6. SeajameT is Temebi, romlebsac diskusiis Semdeg gamoikveTa; 
7. hkiTxeT monawileebs, Tu ra iswavles/gamoavlines diskusiis 

Sedegad; 
 
 
Tu ki Tqven Tavad uZRvebiT diskusias, diskusiis momzadebisas 
mniSvnelovania: 
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 gansazRvroT diskusiis mizani; 

 daadginoT droiTi CarCoebi; 

 gaiazroT ra SekiTxviT daiwyebT diskusias; 

 vin SeiZleba gamoTqvas azri  

 savaraudod, ra mosazrebebi SeiZleba gamoiTqvas; 

 ra argumentebi SeiZleba gamogadgeT (mxardamWeri da 
kontrargumentebi); 

 koordinireba gauwioT sityviT gamosvlis msurvelebs; 

 SeecadoT CarToT diskusiaSi pasiuri monawileebi; 

 ganmartoT gaugebrobebi; 

 verbaluri Tavdasxmebi moaqcioT saqmian-Sinaarsobriv CarCoebSi; 

 SeajamoT diskusiis Sedegebi; 

 pozitiurad daasruloT diskusia. 
 

3.2.4 gadawyvetilebis miRebis / arCevanis matrica 

 

xSirad, Cvens winaSe dgas amocana, gavakeToT arCevani ramodenime 
alternatives Soris da miviRoT saboloo gadawyvetileba. 
gadawyvetilebis matrica iZleva saSualebas individualurad, an 
gundSi sistematurad dadgindes, gaanalizdes da Sefasdes sxvadasxva 
informaciebs Soris arsebuli kavSiri. matrica gansakuTrebiT 
sasargebloa, rodesac saWiroa gadawyvetilebis miRebisas 
gaviTvaliswinoT mravali faqtori da SevafasoT TiToeuli faqtoris 
SedarebiTi mniSvneloba. 

gadawyvetilebis matrica xSirad gamoiyeneba dagegmvis dros, rodesac 
saWiroa konkretuli nabijebis gaanalizeba da alternativebis 
Sefaseba. matrica aseve gamosadegia problemis alternatiuli 
gadawyvetilebebis Sefasebisas.  

rogor unda gamoviyenoT matrica: 

 

1) gansazRvreT alternativebi: gundis saWiroebebidan 
gamomdinare, es SeiZleba iyos potenciuri gadawyvetilebebi – 
variantebi, romelTa sorisac vakeTebT arCevans... CamowereT 
isini matricis zeda nawilSi. 

2) gansazRvreT gadawtvetilebis / arCevis kriteriumebi. es 
sakvanZo kriteriumebi SesaZloa gamoimuSavoT 
breinStormingis dros. darwmundiT, rom yvelas naTlad esmis 
yvela kriteriumis mniSvneloba. aseve darwmundiT, rom 
kriteriumebi isea Sedgenili, rom maTdami miniWebuli maRali 
qula niSnavs sasurvel Sedegs, xolo dabali qula niSnavs 
arasasurvel Sedegs. CamowereT kriteriumebi matrices 
marcxena mxares. 
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3) mianiWeT wona - Tu romelime kriteriumi ufro mniSvnelovania 
vidre sxva, SeTanxmdiT da mianiWeT maT Sesabamisi wonebi (mag. 
1,2,3) 

4) SeqmeniT qulebis sistema: alternativebis Sefasebis win, 
gundi unda STanxmdes qulebis sistemaze. gansazRvreT 
diapazoni (mag. 1-dan 5-mde, an 1,3,5) da darwmundiT, rom gundis 
yvela wevrs kargad esmis, Tu ra aris dabali, saSualo da 
maRali qula 

5) SeafaseT alternativebi: SeafaseT TiToeuli alternativa 
TiToeuli kriteriumis mixedviT es unda moxdes jgufuri 
konsensusiT, an qulebis saSualo ariTmetikulis gamoTvlis 
gziTa (gundis wevrebis individualuri qulebidan). 

6) SeajameT qulebi - gadaamravleT TiToeuli kriteriumis qula 
mis wonis maCvenebelze. Semdeg SeajameT TiToeuli 
alternativis qula da gaaanalizeT Sedegebi. 

 

kriteriumi wona alternativa 
A 

 

alternativa 

B 

alternativa  

C 

potenciuri 
dadebiTi 
zemoqmedeba  

3 3 (x3)=9 1(x3)=3 5(x3)=5 

ganxorcielebis 
siadvile 1 3(x1)=3 1(x1)=1 3(x1)=3 

ganxorcielebis 
siswrafe 2 3(x2)=6 3(x2)=6 5(x2)=10 

negatiuri gavlena 
sazogadoebriv 
azrze 

1 3(x1)=3 3(x1)=3 5(x1)=5 

siZvire 2 5(x2)=10 3(x2)=6 3(x2)=6 

jamuri reitingi  31 19 29 

 

qulebi:  5 = maRali 

  3 = saSualo 

  1 = dabali 
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3.2.5 SekiTxvis dasma 

diskusiis gaZRolisas fasilitatoris xelSi ZiriTadi iaraRi 
SekiTxvaa. SekiTxvis formulirebaze didad aris damokidebuli 
miRebuli pasuxi. 

 
SekiTxvebis dasmisa da pasuxebze swori reagirebis moxdenis unar-
Cvevebi 
 

SekiTxvebis gamoyeneba warmatebulad SeiZleba jgufSi aqtiurobis, 
TanamSromlobisa da  jgufuri ganwyobis Seqmnis stimulirebisaTvis. 
 
wesi: SekiTxvebi unda iqnas dasmuli konkretuli mizniT. SekiTxva – 
daxmarebis gawevis mcdelobaa.  SekiTxva efeqturi da sasargebloa 
mxolod im SemTxvevaSi, rodesac is sworad aris dasmuli da piradi 
mosazrebis, grZnobis Tu poziciis gamoTqmis mcdelobas/saSualebas 
warmoadgens “me...” formulirebis gamoyenebis daxmarebiT.  
 
SekiTxvebis dasmisa da pasuxebis gacemis meTodebis warmateba 
damokidebulia: 
 

 saWiro da Sesaferisi SekiTxvevis dasmis codnaze; 

 pasuxebTan da winaaRmdegobebTan muSaobis codnaze; 

 sxvebis waxalisebaze, rodesac isini SekiTxvebs svamen; 

 SekiTxvebze adekvaturi reaqciis gakeTebaze. 
 
 
 
 
rogor unda davsvaT SekiTxvebi? 
 
SekiTxvebis dasmiT, Cven dialogSi SevdivarT auditoriasTan. 
dialogis reJimSi ar arsebobs SekiTxvebis damsmelisa da mopasuxis 
mkacrad gansazRvruli rolebi. aravis ar aqvs situaciis flobis 
eqskluziuri ufleba. swored “SekiTxvebis reJimi” warmoadgens axali 
codnisken mimaval gzas. cocxal dialogs adgili aqvs mxolod maSin, 
rodesac Cven SegviZlia davsvaT Ria SekiTxvebi, sxvebs vaZlevT 
sakuTari mosazrebebis Riad gamoTqmis SesaZleblobas da ar 
velodebiT maTgan winaswar Cvens mier mofiqrebul “swor” pasuxebs.  
 
 
ratom viyenebT SekiTxvebs? 
 
SekiTxvebis dasmis gamoyenebiT, diskusiis gamZRols SeuZlia: 

 auditoriis gaaqtiureba –sakuTari mosazrebebisa Tu codnis 
demonstrirebis SesaZleblobis micema; 
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 gamocdilebis gaziarebis stimulireba – auditoriis wevrebs 
SeuZliaT erTmaneTs gauziaron TavianTi STabeWdilebebi, 
Seadaron sakuTari mosazrebebi sxvebisas.  

 situaciis gageba – fasilitatori/diskusiis gamZRoli xels 
uwyobs monawileebs, rom maT sakuTari problemebis CamoTvla da 
sistematizireba (struqturireba) moaxdinon; 

 sxvisi azris gageba – diskusiis procesSi, wamyvani cdilobs 
meti gaigos monawileebis sakiTxisadmi/SekiTxvisadmi gaCenil 
damokidbulebaze, mosazrebaze, emociebze; 

 imis gadamowmeba, gasagebia Tu ara ganxiluli sakiTxi – 
sawinaaRmdego SemTxvevaSi, ar SeiZleba momdevno sakiTxze 
gadasvla.  

 situaciis Sefaseba –ukukavSiris miReba. SekiTxvebi samuSao 
situaciis analizis da Sefasebis gakeTebaSi gvexmareba.  

 
rogor davsvaT SekiTxva `sworad~? 
 
”SekiTxvebisa da pasuxebis” meTodis warmateba Tavad SekiTxvazea 
damokidebuli. Tuki Tqven gsurT, rom kargi SekiTxva dasvaT, Tqven 
unda: 
 

 ipovoT SekiTxvisaTvis Sesaferisi momenti; 

 dasvaT Sesaferisi kiTxva; 

 sworad SearCioT misi forma. 
 
kargi SekiTxva ganisazRvreba SedegiT. is unda: 

 axdendes yuradRebis stimulirebas, diskusiis waxalisebas da 
ara mis blokirebas; 

 axdendes azrovnebis waxalisebas da ara  winaswar gansazRvruli 
pasuxis miRebas; 

 iyos saintereso yvelasTvis da ara - zedmetad specifikuri; 

 iyos im sakiTxis Sesatyvisi, romlis ganxilvac mimdinareobs 
Sexvedraze. 

 
saWiro SekiTxva, xSirad, Ria SekiTxvaa, romelic: 

 moklea da mxolod erT ideas Seicavs; 

 gasagebia; 

 ar aris winaswar gaTvlili konkretuli pasuxis miRebaze; 

 gulisxmobs pasuxis bevr sxvadasxva variants; 

 fiqris SesaZleblobas iZleva; 
 
 
SekiTxvebis tipebi  - rogor unda moxdes maTze reagireba? 

SekiTxva Sedgeba Sinaarsisa da formisagan;  
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yvela kiTxva raime Sinaarss unda moicavdes; formis mixedviT ki 
arsebobs ori didi jgufis daxuruli da Ria SekiTxvebi. 

daxurulia SekiTxva Tu misi pasuxebi winaswar gansazRvrulia.  
daxurul SekiTxvaze pasuxs didi dro ar sWirdeba; Cevulebriv 
daxuruli SekiTxvis 
SemTxvevaSi adamians uxdeba 
pasuxis SerCeva da ara 
Seqmna. 
 

Ria SekiTxvas winaswar 
gansazRvruli pasuxebi ar 
aqvs.  mas SeiZleba mravali 
pasuxi hqondes; Ria SekiTxva 
SesaZlebelia sxvadasxba  
mizaniT daisvas, rogoricaa 
pasuxis dakonkreteba, 
pasuxis kidev ufro 
gavrcoba,  axsna-ganmartebis 
micema da a.S.  

 

garda zemoT aRwerili SekiTxvebis ori didi kategoriisa (Ria da 
daxuruli SekiTxvebi), gamoyofen Semdegi tipis SekiTxvebs 

 alternatiuli SekiTxva 
 sugestiuri SekiTxva 
 kontrSekiTxva 
 dabrunebuli SekiTxva. 
 
alternatiuli SekiTxva – SekiTxvaSi, asarCevad, SeTavazebulia ori an 
meti alternativa. sxvagvarad rom vTqvaT, es aris SekiTxva, romelSic 
asarCevad aris mocemuli pasuxis ramdenime varianti. 
 
mag. `ra ufro giyvars, Cai, Tu  - yava?~ 
 
sugestiuri SekiTxva - amgvari SekiTxviT manipulaciiT  xdeba 
partniorisagan Tanxmobis miReba. magaliTad: “darwmunebuli var, 
rogorc saqmeSi Caxeduli adamiani dameTanxmebiT, rom ...” 
 
kontrSekiTxva –SekiTxva msmenels pasuxis gacemisaken ubiZgebs. 
zogjer, amgvari zewolis Tavidan acilebisTvis SeiZleba gamoviyenoT 
erT-erTi meTodi - SekiTxvis arekvla, anu SekiTxvaze sxva SekiTxviT 
pasuxi.    

tipiuri Secdomebi SekiTxvis dasmisas 

 ramdenime SekiTxvis erTdroulad dasma 

 rusuli “ruletka” alternatiuli SekiTxvis 
dasmis SemTxvevaSi, SeTavazebuli 
alternativebidan romelimes amorCeva 
SekiTxvis damsmels ar awyobs. 

 SekiTxvis dasma da Tavadve masze pasuxis 
gacema 

 iseTi SekiTxvis dasma, romelic muqaras 
Seicavs 
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dabrunebuli SekiTxva - es ar aris SekiTxvis damoukidebeli forma, 
aramed SekiTxvaze reagirebis specifiuri saxea. am dros xdeba 
SekiTxvis dabruneba SekiTxvis damsmelisaTvis. mag. `saintereso 
SekiTxvaa, Tqven TviTon ras fiqrobT amasTan dakavSirebiT? ras 
fiqroben jgufis danarCeni wevrebi?~ 

 
 
diskusiis monawileebis mxridan wamosuli SekiTxvebic SegviZlia 
ramdenime kategoriad davajgufoT. diskusiis gamZRolisTvis 
mniSnelovania icodes, ra qveteqstia Cadebuli konkretul SekiTxvaSi, 
rom masze swori reagireba moaxdinos.  
 

o Temis gagebasTan dakavSirebuli SekiTxvebi – ar SeiZleba 
momdevno Temis ganxilvaze gadasvla, Tuki am kiTxvas pasuxi ar 
gaecema (ar aris aucilebeli, rom aseT SekiTxvas 
fasilitatorma upasuxos, pasuxi, SeiZleba diskusiis sxva 
monawileebma gascen), radganac monawileebi ver gaigeben am Temas 
ise, rogorc saWiroa. pasuxis detaluroba situaciazea 
damokidebuli – SekiTxva SeiZleba davusvaT erT monawiles an 
Temis gagebasTan dakavSirebuli problemis ganxilvaSi mTeli 
jgufi CavrToT. es SeiZleba gakeTdes SekiTxvis jgufisaTvis 
SebrunebiT da monawileebisaTvis masze pasuxis gacemis TxovniT. 
nebismier SemTxvevaSi, am tipis kiTxvaze pasuxis gacema 
aucilebelia (Tundac mokle formiT), mniSvnelovania ZiriTadi 
daskvnebis gameoreba. 

o praqtikuli SekiTxvebi – aseTi tipis SekiTxvebi SeiZleba 
interesis gamomxatveli SekiTxvebis specialuri versia iyos 
(rogor SeiZleba es ganxorcieldes mogvianebiT?). es SekiTxvebi 
Temis/sakiTxis praqtikuli mxaris mimarT interesis maCvenebelia. 
konkretuli miTiTebebi unda gaices dauyovnebliv – Tuki 
monawileebma ician, rogor gamoadgebaT garkveuli gamocdileba 
Tu codna momavalSi, maTi motivacia izrdeba. moqmedebebis 
detaluri gegmis SemuSaveba SeiZleba gadaidos mogvianebiT, 
gansakuTrebiT im SemTxvevaSi, roca samuSao Sexvedris 
farglebSi am Temis irgvliv praqtikuli savarjiSoebia 
dagegmili. 

o SekiTxvebi, romlebic exeba Temis mniSvnelovnobas/aqtualobas – 
”ratom unda gavakeToT es?” an ”ra sargebelia amisgan?” es 
SekiTxvebi imis maCvenebelia, rom monawileebi ver xedaven 
informaciis mniSvnelovnebas (ver xvdebian, risTvis aris 
aucilebeli). maT surT, rom darwmunebulebi iyon Temis 
mniSvnelovnebaSi, winaaRmdeg SemTxvevaSi, maTi motivacia daecema. 
SeiZleba am SekiTxvis Sebruneba jgufisaTvis da maTTvis pasuxis 
gacemaSi daxmarebis gaweva mimaniSnebeli SekiTxvebis gamoyenebiT, 
magram Tuki fasilitatori piradad gascems am SekiTxvas pasuxs, 
man aucileblad unda gamoiyenos darwmunebis teqnika; 

o Temisgan Sors myofi SekiTxvebi/deviaciuri SekiTxvebi – erTi 
SexedviT, aseTi SekiTxvebi praqtikul an Temis 
mniSvnelovnebasTan dakavSirebul SekiTxvas hgavs, magram 
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realurad am SekiTvis dasmis mizani masze pasuxis miReba ar 
aris. misi amocana Temidan yuradRebis gadatanaa. aseTi tipis 
SekiTxvebs xSirad is adamianebi svamen, vinc ar aris 
darwmunebuli sakuTar TavSi da morcxvad grZnobs Tavs 
diskusiis/Temis ganxilvis procesis dawyebis win. aseTi 
SekiTxvebi SeiZleba imis mimaniSnebelic iyos, rom monawileebi 
Tavs gadatvirTulad grZnoben – isini svamen bevrs SekiTxvas da 
Tan naklebad arian dainteresebulni pasuxebiT. wamyvani unda 
Seecados, daubrunos diskusia ZiriTad Temas. ukidures 
SemTxvevaSi, am dros SeiZleba Sesvenebis gamocxadeba da 
diskusiis mogvianebiT gagrZeleba. 

o ritorikuli SekiTxvebi/zegavlenis momxdeni SekiTxvebi – 
ritorikuli SekiTxva ukve Seicavs pasuxs. es aris SekiTxvis 
forma, romelSic TavisTavad igulisxmeba “swori pasuxi”. 
SekiTxvis es forma gamoiyeneba sawinaaRmdego azris CasaxSobad. 
mag: `rodesac adamiani Tavs aridebs pasuxs, e.i. raRac dasamali 
aqvs, ara?~ `ar fiqrobT, rom es yvelaferi zedmeti ambiciebiTaa 
ganpirobebuli?~ - aseT SekiTxvas  xSirad iseTi monawile svams, 
romelsac surs, rom igi eqspertad aRiaron, mas sakuTari 
codnisa da poziciis gamovlenis survili aqvs. xSirad, 
ritorikuli SekiTxvis faruli mizani jgufze da diskusiis 
procesze zemoqmedebis moxdenaa. wamyvanma/fasilitatorma unda 
daadasturos aseTi tipis SekiTxva, magram amasTanave, man unda 
uTxras mis avtors, rom SekiTxva ganxiluli iqneba, rogorc 
ritorikuli. imis mixedviT, Tu ramdenad myarad uWers mxars am 
tipis SekiTxvas jgufi, fasilitatori Rebulobs 
gadawyvetilebas mTel jgufTan erTad ganixilos es sakiTxi, Tu 
konkretul monawilesTan erTad arasamuSao dros.  

o emociuri SekiTxvebi – am SekiTxvebSi mniSvnelovania emociuri 
Sinaarsi da ara faqtebi. isini SekiTxvis avtoris an mTeli 
jgufis emociebsa da grZnobebze iZlevian signals. gamoxataven, 
magaliTad, ukmayofilebas, agresias an Tavis aridebas. 
fasilitatorma mxolod faqtiur Sinaars ar unda gasces pasuxi 
(romelic aseTi SekiTxvis Semadgeneli nawilia), aramed, man 
yuradReba mis emociur mxarezec, sadiskusio jgufSi arsebul 
atmosferoze da monawileebis ganwyobazec unda gaamaxvilos. 
aucileblad unda moaxdinos monawileebis stimulireba, rom maT 
gaxsnilad/Riad isaubron ganwyobis, survilebisa Tu 
moTxovnilebebis Sesaxeb. maTi winadadebebi yuradRebiT unda 
iqnas miRebuli da gaTvaliswinebuli.  

 
pasuxebTan muSaoba/pasuxebis damuSaveba 
 
pasuxze reagireba unda gakeTdes ise, rom mosaubre kmayofili darCes 
– man unda igrZnos, rom wvlili Seitana diskusiaSi. maSinac ki, 
rodesac pasuxis Sinaarsobrivi mxare miuRebelia, diskusiis monawile 
unda grZnobdes, rom mas gauges. Tuki monawiles Camouyalibdeba 
sinanulis grZnoba imis gamo, rom sakuTari azri gamoTqva, mas aRar 
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eqneba diskusiaSi monawileobis miRebis survili. amas ki, xSirad, 
agresiul qcevasTan mivyavarT.  
 
pasuxebTan muSaobisas, yovelTvis unda iqnas daculi komunikaciis 
wesebi. wamyvani/fasilitatori TiToeuli pasuxis gameorebas, gagebas 
da dadasturebas unda axdendes. mxolod amis Semdeg SeiZleba 
Sinaarsis ganxilvasa da Sefasebaze gadasvla.  
 
 
 
 

3.3 vizualizacia – sqemebis gamoyeneba 

 
fasilitaciis konteqstSi, vizualizacia gamoiyeneba teqnikuri 
mniSvnelobiT da zepiri komunikaciis vizualuri saSualebebiT 
gamdidrebas niSnavs. adamiani informaciis umetes nawils swored 
mxedvelobis daxmarebiT, vizualurad Rebulobs. fasilitatori 
aqtiurad unda iyenebdes vizualizaciis saSualebebs axali 
informaciis gadacemisas. fasilitatori yvela Sesatyvis momentSi 
unda mimarTavdes vizualizacias. magaliTad, jgufSi Temis an 
mosazrebis ganxilvisas, alternatiuli winadadebebis Sefasebisas, 
problemebis identifikaciisas da aseve, situaciis analizisas. 
jgufsac SeuZlia, rom fasilitatoris daxmarebis gareSe Caweros 
mosazrebebi, ideebi Tu axali winadadebebi specialur baraTebze an 
flipCartze. umjobesia, mosazrebebis dafiqsireba vizualur 
saSualebebze droulad moxdes. winaaRmdeg SemTxvevaSi, mTeli rigi 
sirTuleebi SeiZleba warmoiSvas. romelime idea SeiZleba daikargos 
an SeiZleba monawiles mogvianebiT gaaxsendes sakuTari mosazreba, es 
xSirad diskusiis mimdinareobis process cvlis xolme.  
 
 

3.3.1 vizualizaciis mniSvnelovani wesebi 

 
nu daagvianebT vizualuzaciis meTodis gamoyenebas – ar aris 
mizanSewonili diskusiis mxolod zepirsityvierad warmarTva da 
vizualizaciis Semdgomi droisTvis gadadeba. mosazrebis  
gamoTqmisTanave, daafiqsireT idea vizualur saSualebaze 
lakonuri formiT; 
 
gamoiyeneT vizualizaciis Sesatyvisi forma – arsebobs ori 
ZiriTadi meTodi: baraTebis an dafis gamoyeneba. baraTebis 
gamoyeneba efeqturia, rodesac monawileebis ideebis Segroveba da 
damuSaveba gvinda. fasilitators, aseve, SeuZlia CaniSvnebi 
flipCartze an dafaze gaakeTos.  baraTebs erTi nakli aqvs – maTi 
mcire zoma sityvebis raodenobas amcirebs. izrdeba imis 
SesaZlebloba, rom monawile ver SeZlebs baraTze sakuTari 
ideis/mosazrebis srulyofilad moTavsebas. meores mxriv, baraTebis 
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gamoyeneba kargia, radganac SeiZleba maTi gadaadgileba  da 
dajgufeba dafaze/flipCartze. dafis/flipCartis gamoyenebis 
SemTxvevaSi, Znelia masze Camowerili mosazrebebis gadajgufeba, 
magram es saSualeba Zalian efeqturi SeiZleba iyos Tuki 
fasilitatori/monawile kargad flobs vizualizaciis unarebs 
(vizualizaciis saSualebebis gamoyenebis meTodebs). 
 
struqturireba – dialogis, diskusiis Tu jgufuri muSaobis 
struqturireba damyarebulia im daskvnebze, romelsac jgufi 
akeTebs da fasilitatori afiqsirebs. jgufuri muSaobis ufro 
kompleqsuri Temebis struqturirebisTvis, gamoiyeneba informaciis 
sortirebis principebi. maT Soris yvelaze mTavaria: 

 
o klasterebi – isini moicaven mosazrebebs, romlebic  msgavsia 

(induqciuri meTodi) da erT kategoriaSi SeiZleba gaerTiandes. 
 

o skalebi  –  struqturirebulia  raodenobriv an droiT 
urTierTdamokidebulebaze dafuZnebiT. isini SeiZleba 
ganTavsdes erT an or ganzomilebaTa RerZis gaswvriv. 

 

 
 

   

I dRe 
 

 *********
**** 

*** 

II dRe 
 

** *********
* 

* 

III dRe 
 

*********
*** 

*** * 

IV dRe 
 

*********
******** 

  

 
 

o CamonaTvali  - sxvadasxva saTaurebis qveS winadadebebis, 
mosazrebebis, gamoTqmebis dajgufeba (deduqciuri meTodia). 

 

dro moqmedeba feri sakvebi piradi 
dila sporti lurji fafa TamaSi 
Sesveneba muSaoba narinjisferi cxeli 

kerZi 
megobari 

naSuadRevi mogzauroba naTeli/kaSkaSa xili Ramis 
perangi 

saRamo    sawoli 
vaxSami    tkbileuli 
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o cxrili (an matrica) – cxrilebi – horizontaluri da 

vertikaluri saTaurebis qveS gaerTianebuli da 
struqturirebuli urTierTdakavSirebuli CamonaTvalis Sedegia.  

 

 
alternativa 

 
a 

 
b 

 
g 

 
d 

 
I 
 

    

 
II 
 

    

 
III 
 

    

 
 
 

o bevri xmiT gamokiTxva 
 
es meTodi gamoiyeneba gadawyvetilebis miRebis procesis 
gasaadvileblad, prioritetebis gamosakveTad. fasilitatorebi 
sTxoven jgufis wevrebs upasuxon vizualizebul SekiTxvas raime 
aRniSvnis saSualebiT. amisTvis, winaswar unda iyos dadgenili 
sxvadasxva alternativebi, magaliTad, sakiTxebi, romlebic Setanilia 
Temebis sacavSi.  
 
meTodis gamoyenebis wesi SemdegSi mdgomareobs: TiToeul wevrs aqvs 
ramdenime xma. xmebis raodenobis gansazRvrisTvis, alternativebis 
raodenoba unda gaiyos orze. saWiroebis SemTxvevaSi, ricxvi 
mrgvaldeba. es xmebi unda ganawildes alternativebs Soris ise, rom 
erT alternativas orze meti xma ar mieniWos.  
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                                    .......    TariRi 
 
 
 
 

# Tema xmebi raodenoba rangi 

1.  ---------------------------- * * * * * * *     7 1 

2. ---------------------------- * * * * *        5 3 

3. ---------------------------- * * * *          4 4 

4. ---------------------------- * * * * * *    6 2 

 
 
 

o xe – am sqemis gamoyeneba SeiZleba movlenebs/problemebs Soris 
mizez-Sedegobrivi kavSiris vizualizaciisaTvis. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Temebis 
sacavi 

efeqti 

mizezi 

sakvanZo  
problema 

problemis analizi 
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problemebs Soris mizez-Sedegobrivi kavSiris  damyareba 

erTi daigive obieqti / problema, sxvadasxva perspeqtividan 
gansxvavebulad Cans.  

frinvelis mxedveloba 
gansxvavdeba adamianis 
mxedvelobisgan. magaliTad, 
rodesac is zRvaSi aisbergs 
xedavs, is afiqsirebs 
rogorc zRvis donis maRla, 
aseve mis dabla mdebare 
nawilsac. aisbergis 
`zedapiruli~ / TvalsaCino 
gamovlineba, rogorc wesi, 
mTeli masis mxolod 10 %-s 

Seadgens. am mxriv, aisbergi problemis kargi analogiaa.  

problemebis analizis procesSi, problemis gansazRvras Zalian 
mniSvnelovani datvirTva aqvs. Tu problema kargad, specifikurad ar 
iqna gansazRvruli da formulirebuli, es aucileblad warmoqmnis 
sirTuleebs Semdgomi analizis etapze.  

problemebs Soris mizez Sedegobrivi kavSiris damyarebis ramdenime 
meTodi arsebobs. erT –erTi yvelaze metad kompleqsuri meTodia 
mizez-Sedegobrivi xis agebis meTodi.  

porblemebis mizez-Sedegobrivi xe sami ZiriTadi nawilisgan Sedgeba, 
romlebic Tavis mxriv SeiZleba qve Sreebs moicavdes.  

 

 

 

 

 

 

 

 

 

sakvanZo problema 

          mizezebi 

efeqtebi 
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kiTxvebi, romlebzec unda gaices pasuxi problemebs Soris mizez-
Sedegobrivi kavSiris dasamyareblad:  

 ra faqtorebi / mizezebi ganapirobeben problemuri 
situaciis arsebobas? 

 ra faqtorebi axdenen gavlenas problemaze?  

 ra mizezebi aqvT am faqtorebs Tavis mxriv?  

 ras iwvevs problema?  

 ra faqtorebze / problemebze axdens gavlenas?  

o qseli – gamoiyeneba kompleqsuri urTierTkavSiris 
vizualizaciisaTvis.  
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3.4 fizikuri sivrcis mowyoba  

aqve gvinda aRvniSnoT erTi mniSvnelovani faqtori, romelic gavlenas 
axdens jgufis muSaobis efeqturobaze. es gaxlavT fizikuri sivrcis 
mowyoba. ra Tqma unda, fizikuri sivrcis mowyobisaTvis ar arsebobs 
erTaderTi meTodi, romelic saukeTeso iqneba nebismieri tipis 
SexvedrisaTvis. eqspertebi gvTavazoben Sexvedris Tematikis da 
formatis Sesabamis rekomendaciebs fizikuri sivrcis mowyobisaTvis.  

ganlageba, romelic aqveiTebs monawileobis xarisxs:  

 

 

 

 

 

 

ganlageba, romelic zrdis monawileobis xarisxs:  

 

 

 

 

 

 

leqcia Teatri 

problemis 
gadaWra 

treningi 

samuSao 
Sexvedra 



 56 

 

Tavi 4. prezentacia  

 

4.1 efeqturi prezentacia 

 
prezentaciis Catareba, Tanamedrove adamianis erT-erT mniSvnelovan 
unar-Cvevas warmoedgens. Cven mudmivad gviwevs prezentaciis Catareba – 
sakuTari Tavis, namuSevris da a.S. wardgena.  
 
sityva `prezentacia~ laTinuri sityvisagan "presentation" - modis da 
wardgenas, warmoCenas niSnavs.  
 
prezentacia SeiZleba iyos sxvadasxva saxis– SeiZleba gamovdiodeT 
erTi, ramodenime, asobiT da aTasobiT adamianis winaSe. prezentaciis 
efeqturobis xarisxs ganapirobebs is, Tu ramdenad kargad aris igi 
momzadebuli, organizebuli da Catarebuli.  
 
prezentaciis efeqturad Catareba niSnavs, rom Tqven ise gamodixarT 
auditoriis winaSe, rom msmenels ar SeuZlia dainteresbuli mzera 
mogwyvitoT da yuradReba moadunos.  
 

prezentaciis momzadeba da organizeba 

 
prezentaciis momzadeba SesaZlebelia davyoT ramodenime etapad, 
romelTa gaTvaliswineba mniSvnelovania prezentaciis efeqturobis 
misaRwevad. 
 
 
prezentaciis miznis Camoyalibeba 
 
prezentacia erTi miznis garSemo unda iyos awyobili. miznis garda, 
prezentacias yovelTvis aqvs garkveuli amocanebi (damxmare miznebi, 
romlebic saboloo mizanTan gvaaxloveben). magaliTad Tqveni mizani 
SeiZleba iyos msmenelisaTvis proeqtis statusis wardgena, xolo 
amocana – msmenelis ndobis damsaxureba.   
 
prezentaciis momzadebisas, sawyiss etapzeve unda ganisazRvros 
prezentaciis mizani, visTvisaa gankuTvnili prezentacia, ra sWirdeba 
auditorias, ra ician msmenelebma, rogoria maTi damokidebulebebi da 
a.S. mniSvnelovania, Tavidanve ganvsazRvroT, ra Sedegis miRwevas 
vcdilobT – dainteresebas, motivaciis gazrdas, informirebas, 
darwmunebas, swavlebas Tu sxva raimes.  
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dagegmva 
gaaanalizeT Tqveni auditoria:  

 ra ician maT gansaxilveli sakiTxis Sesaxeb?  

 ra ician maT Tqvens Sesaxeb?  

 ras elian isini Tqvengan?  

 ramdenad saintereso iqneba maTTvis is, rasac etyviT?  

 rogori damokidebuleba aqvT Tqvens mimarT?  

 rogori damokidebuleba aqvT saprezentacio sakiTxis mimarT?  

 ra asakis arian? 

 rogoria maTi ganaTleba?  

 romel kulturul/eTnikur jgufs ganekuTvnebian?  

 rogoria maTi ekonomikuri statusi?  

 rogoria maTi religiuri da politikuri msoflmxedveloba?  

 ra kavSiri SeiZleba hqondes am yovelives prezentaciis saganTan?  
 
zemoT CamoTvlili kiTxvebidan bevri damokidebulebas exeba – 
damokidebulebas saprezentacio sakiTxisa da Tqvens mimarT. 
prezentatori pirvel amocanas auditoriis ndobis mopoveba da 
pozitiuri ganwyobis damyarebaa. pozitiuri damokidebulebis 
formirebas Cacmis stilis swori arCevani, prezentatoris qceva, 
saubris manera da auditoriisa da sakiTxis mimarT damokidebuleba 
gansazRvravs. yovelive es auditoriis molodins unda Seesabamebodes.  
 
 
moqnili struqturis SemuSaveba 
 
mas Semdeg, rac momxsenebeli zustad gansazRvravs prezentaciis Temas, 
saWiroa misawodebeli masalis azriani cnobis saxiT Camoyalibeba. 
cnoba SesaZlebelia sxvadasxva saxiT iyos Camoyalibebuli, 
momxseneblema ki auditoriisaTvis yvelaze Sesaferisi forma unda 
airCos;  
 
momxsenebelma prezentaciisas unda gaiTvaliswinos, rom auditoria 
elis pasuxis gacemas Semdeg SekiTxvebze:  
 
1. ratom unda movusmino am prezentacias da momxsenebels, maSin 
rodesac SeiZleba sxva ufro saintereso Temebze davxarjo dro? 
2. ratom unda damainteresos am sakiTxma?  
3. rogor daasabuTebT mosazrebebs?  
4. axla, rodesac ukve damarwmuneT, ra gsurT Cemgan?  
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prezentacia Sedgeba 3 ZiriTadi nawilisagan:  
 
 
I. Sesavali  
 
prezentaciis am nawilis mizania msmenels gaacnos prezentaciis 
mizani, xeli Seuwyos auditoriis motivirebas da msmenels gaacnos 
przetaciis gegma-monaxazi. amdenad, am nawilis mizania auditoriis 
interesis da yuradRebis gazrda da pirveladi kontaqtis damyareba. 
kargad Sedgenili Sesavali nawili unda gvawvdides informacias Semeg 
sakiTxebze: 

 vin aris momxsenebeli, misi saxeli-gvari, kvalifikacia; 

 prezentaciis tipi – sainformacio, instruqciuli, problemis 
gadaWraze mimarTuli da a.S. 

 prezentaciis gema: ZiriTadi ideebis, saprezentacio Temebis 
CamonaTvali; 

 prezentaciis procesis aRwera.  
 
 
II. ZiriTadi nawili 

 
es aris prezentaciis yvelaze mniSvnelovani nawili. es nawili moicavs 
ZiriTad informacias, magaliTebs, ilustraciebs, saWiroebis 
SemTxvevaSi savarjiSoebs. mimoixilvas, azustebs, argumentebiT 
amdidrebs da icavs prezentaciis ZiriTad mosazrebas.  
 
ZiriTad nawilSi sam sakvanZo sakiTxze meti ar unda iyos ganxiluli.  
 
III. daskvna 
 
prezentaciis daskvniTi nawilis 
mizania prezentaciis Sejameba, 
daskvnebis gakeTeba da samomavlo 
aqtivobebis moxazva.  
 
daskvniT nawilSi unda 
gaviTvaliswinoT Semdegi punqtebi:  

 reziume - rac mTavari miznis 
da ZiriTadi punqtebis 
mimoxilvas da Sejamebas 
gulisxmobs. reziume unda 
pasuxobdes kiTxvas - ` ra 
daskvna SeiZleba gakeTdes 
yovelive zemoT Tqmulidan? ~ 

 emociuri pasuxi – Tu  
prezentacia gamiznulia msmenelSi emocianaluri pasuxis 
gamowvevaze, moitoveT bolo Zlieri emocionaluri fraza 
dasasrulisaTvis.  

prezentaciis organizeba  

 
zepiri prezentacia sami nawilisagan 
Sedgeba:  

1. Sesavali – es nawili 
prezentaciaze saerTo drois 
daaxloebiT 20%-s unda moicavdes 

2. ZiriTadi nawili - es nawili 
prezentaciaze gankuTvnili 
drois daaxloebiT 70%-s unda 
moicavdes 

3. daskvna - es nawili 
prezentaciaze gankuTvnili 
saerTo drois daaxloebiT 10%-s 
unda moicavdes 

 



 59 

 rekomendaciebi – Tu prezentacia moicavs rekomendaciebs,  
momxsenebelma isini dasasruls unda ganixilos.   
prezentaciisas rekomendebulia Semdegi principis dacva: samjer 
gaimeoreT saTqmeli: `uTxariT msmenels  ris Tqmas apirebT; 
uTxariT saTqmeli; gaimeoreT, rac ukve uTxariT~ 
 
prezentacia: gegma yvela saxis prezentaciebis 
mosamzadeblad 

 
 

Sesavali 
`uTxariT, ris 
Tqmas 
apirebT~ 
 

 

ZiriTadi nawili 
`uTxariT saTqmeli~ 
 

 
daskvna 
`uTxariT, 
rac ukve 
uTxariT~ 

 
sakiTxi I sakiTxi II sakiTxi III 

 

     

dro 
 
 

    

 
 

prezentaciis Catareba 

prezentaciis procesi gulisxmobs saprezentacio masalisaTvis 
adekvaturi prezentaciis stilis SerCevas.  momxsenebelma yovelTvis 
unda gaiTvaliswinos rom mniSvnelovania ara mxolod ris 
prezentacias apirebT, aramed – rogor akeTebT amas.  

 
momxsenebelma aseve unda gaiTvaliswinos, rom prezentacia moicavs 
rogorc inteleqtualur, aseve emociur komponentebs; ideebis 
ganxilvis garda, momxsenebelma yovelTvis unda izrunos msmenelebis 
yuradRebis miqcevasa da SenarCunebaze.  
 
 
   
rCevebi prezentaciis Casatareblad  

 darwmundiT, rom Tqven naTlad gamijneT Tqveni prezentaciis 
TiToeuli punqtisa dasawyisi da bolo 

 gamokveTeT prezentaciis yvela ZiriTadi punqti. es daexmareba 
audtoriis misdios prezentaciis struqturas 

 gaakeTeT mcire pauza prezenetaciis TiToeuli nawilis 
(Sesavali, ZiriTadi nawili, dasvna) Semdeg da mxolod mere 
daiwyeT Temis gaSla 
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 isaubreT nela gasagebad da energiulad. gamoiyeneT Sesabamisi 
Jestebi, rodesac mniSvnelovani punqtebis xazgasma gsurT. 
moerideT  Caketil pozas. 

 SeecadeT daamyaroT mxedvelobiTi kontaqti auditoriis 
TiToeul wevrTan. nu `amoiCemebT~ TvaliT romelime erT 
msmenels.  

  prezentaciisas gamoiyeneT mokle Canawerebi. SeecadeT erT 
furcelze CamoayaliboT Tqveni prezentaciis yvela 
mniSvnelovani punqti – gaakeTeT prezentaciis sqema. 

 gaiareT repeticiebi manam, sanam Tavs sabolood komfotulad ar 
igrZnobT. moaxdineT im ideebis perifrazi, romlebic aRsaqmelad 
rTuli geCvenebaT. darwmundiT, rom droSi eteviT.  

 moerideT axali informaciisa da magaliTebis damatebas mas mere, 
rac prezentaciis saerTo formats SeimuSavebT da repeticias 
gaivliT.  

 akontroleT toni – SeecadeT gaaanalizoT ramdenad Seesabameba 
igi prezentaciis Temas da Tqveni auditoriis molodinebs. 
akontroleT saubris tempi – nu ilaparakebT zedmetad srafad 
da zedmetad nela.  

 Tu aris SesaZlebloba, gaecaniT adgils, sadac unda Catardes 
prezentacia. es dagexmarebaT gansazRvroT da areguliroT xmis 
siZliere 

 moerideT msmenelisaTvis dasarigebeli dabeWdili masalebis 
gadacemas prezentaciis dasawyisSi, es maT yuradRebas dafantavs 
da msmeneli mkiTxvelad gadageqcevaT.  

 
 
 

4. SekiTxvebi 

 
prezentaciis dasasruls momxsenebelma 
auditorias unda misces kiTxvebis dasmis 
ufleba da Seecados kiTxvebze amomwuravi 
pasuxebis gacemas.   

rCevebi kiTxvebze pasuxis 
gacemasTan dakavSirebiT: 
o kargad gaigeT kiTxvis arsi, 

Tu saWiroa gamoiyeneT misi 
perifrazi; 

o dagegmeT pasuxi 
o iyaviT gulaxdili, Tu ar 

iciT pasuxi TqviT 
gulwrfelad 

o yovelTvis gaxsovdeT  vin 
aris Tqveni auditoria  
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4.2 vizualuri masalis gamoyeneba 

prezentaciisas vizualuri masalebis gamoyeneba ufro sainteresosa da 
damajerebels xdis mas. is msmenels saSualebas aZlevs erTsa da imave 
dros erTze met azrs miaqcios yuradReba; 
 
amdenad prezentaciisas vizualuri masalis gamoyeneba xels uwyobs 
msmenelis dainteresebas, aadvilebs naTqvamis gagebas, aadvilebs 
masalis damaxsovrebas;  
  
adamianebis umetesobas urCevia xedavdes, da ara mxolod ismendes 
masalas/informacias. amdenad, informaciis efeqturad gadasamuSavebad 
mniSvnelovania vizualuri masalis gamoyeneba.  arsebobs statistika, 
romlic am mosazrebas amtkicebs; magaliTad:   
 

 mkvlevarebma aRmoaCines, rom daswavlis  daaxloebiT 83% xdeba 
vizualuri masalis safuZvelze, 17% sxva SegrZnebebis 
safuZvelze- 11% mosmeniT, 3.5% ynosviT, 1% gemoTi, 1,5% SexebiT.  

 sami dRis gasvlis Semdeg adamianebs SeuZliaT aRadginon zepiri 
prezentaciisas mosmenlis 10%, vizualuri prezentaciis 35% da 
65% kombinirebuli, anu - zepiri da vizualuri prezentaciidan.  

 
amdenad, prezentaciis efeqturobisaTvis gansakuTrebiT mniSvneovania 
vizualuri masalebis gamoyeneba; winaaRmdeg SemTxvevaSi, 
prezentaciidan mokle periodSi msmenels daaviwydeba masalis udidesi 
nawili.   
 

informaciis damaxsovreba

10%

35%

65%

mxolod zepiri vizualuri vizualuri da
zepiri
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vizualuri saSualebebis gamoyeneba 
 
prezentaciisas SesaZlebelia gamoviyenoT naxatebi, grafikebi, sagnebi, 
furclebi sqematuri gamosaxulebebiT, diagramebi, statistikuri 
maCveneblebi, filmebi, suraTebi da a.S. yvelaferi is, rac daexmareba 
msmenels dainaxos is, rasac Tqven gulisxmobT. 
 
vizualuri masala advilad aRsaqmeli da wasakiTxi unda iyos. 

 moerideT erT vizualur saSualebaze Zalian bevri informaciis 
ganTavsebas 

 gamoiyeneT didi Srifti 

 gamoiyeneT Srifti, romelic iolad aRiqmeba 

 erT vizualur saSualebaze/slaidze ori tipis Sriftze mets nu 
gamoiyenebT 

 nu dawerT teqsts mxolod didi asoebiT 

 nu gamoiyenebT Zalian bevr fers (erT vizualur saSualebaze 
maqsimum oTxi feri) 

 Tu iyenebT slaidebs an diapozitivebs, gamoiyeneT yviTeli an 
Ria mwvane foni da Savi teqsti. feri gavlenas axdens 
damaxsovrebis da aRqmis xarisxze, magram mas aseve SeuZlia 
Seamciros cnobis efeqturoba.  

 cxrilebi ufro Zneli aRsaqmelia, vidre grafikebi da 
diagramebi. cxrilebi kargia dabeWdili masalisaTvis, rodesac 
auditorias sakmarisi dro aqvs, rom maT Sinaars gaecnos. 

 
 

4.3 damajerebeli prezentaciis komponentebi  

 
metyveleba 
 
airCieT saubris Sesatyvisi manera da stili 
is, Tu rogor ismineba Tqveni prezentacia, warmatebis ganmsazRvreli 
faqtoria. prezentacia SeiZleba moicavdes kargad  Camoyalibebul 
Sinaars, faqtebs, statistikur monacemebs, magram araefqturi iyos. is, 
Tu ramdenad Sesatyvisia gadmocemis manera auditoriis 
molodinebisadmi, mniSvnelovnad gansazRvravs mis efeqturobas.  
 
stili werilobiT formaSi sityvebiT, winadadebis sigrZiTa da 
struqturiT ganisazRvreba. zepir gadmocemaSi  am komponentebs emateba 
araverbaluri maniSneblebi, romlebmac SeiZleba gazardon, an 
Seamciron saerTo efeqti. 
 
stili icvleba auditoriis, Temis da konteqstis Sesabamisad;  Semdegi 
principebis  dacva dadebiTad moqmedebs stilis formirebaze: 
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 moerideT grZel, Tanwyobil winadadebebs, radgan msmenels 
uWirs rTuli winadadebebis aRqma. 

 gamoiyeneT martivi ena, romlis vizualizacia iolia.  

 moerideT Jargonis gamoyenebas, Tu ar xarT darwmunebuli, 
rom Tqveni auditoria Tavisuflad aRiqvams Tqvens 
terminologias.  

 gamoiyeneT Cveulebrivi sasaubro winadadebebi. 

 moerideT masalis dazepirebas 

 isaubreT `msmenelis enaze~ 
 
xma 
 
simaRle - ZiriTadad, xmamaRali saubari TavdajerebulobasTan 
asocirdeba. amitom, isaubreT xmamaRla da garkveviT, gansakuTrebiT, 
rodesac didi auditoriis winaSe gamodixarT.  
 
intonacia - rodesac sityvebi da intonacia erTmaneTs ar emTxveva Cven 
metad vendobiT intonacias, vidre Tavad sityvebs;  arsebobs 
mosazreba, rom msmenelis aRqmaze Cvens mier warmoTqmuli sityvebi 
mxolod 30%-iT axdens gavlenas, xolo gavlenis ZiriTadi nawils 
(70%) ganapirobebs is, Tu rogor vambobT saTqmels. sxva wyaroebi 
miuTiTebs, rom metyvelebaze msmenelis aRqmis mxolod 7%, xmasa - 38%  
da   sxeulis enaze - 55% modis.  
 
sxeulis ena 
 
Cveni sxeulis ena xSirad gacilebiT informatiulia, vidre Cvenive 
sityvebi. metic, sityvebiT SeiZleba davmaloT an ar vTqvaT raime, 
sxeuli ki yovelTvis ufro pirdapiria da metyveli. Tu ki es ori ena 
SeTanxmebulia, Sinaarsi adekvaturad aRiqmeba. winaaRmdeg SemTxvevaSi 
msmenels uCndeba eWvi, rom vatyuebT. es dagexmarebaT msmenelis ndobis 
mopovebaSi.  
 
ZiriTadi Jestebi - prezentaciisas gamoiyeneT Ria Jestebi; Ria 
Jestikulaciisas unda moaxdinoT sakuTari xelisgulebis 
demonstrireba. amiT msmenels aCvenebT, rom masTan Ria xarT. Tu Tqven 
saubrobT da amave dros fexze dgaxarT, Tqveni xelebi gadaWdobili 
ar unda iyos.  
 
moerideT msmenelTan iseTi barieris warmoqmnas, rogoricaa saxeze 
afarebuli xeli, vizualuri masala, furceli... moerideT erTi da 
imave Jestikulacias, es msmenelis mowyenilobasa da gaRizianebas 
gamoiwvevs. unda moveridoT  Caketili Jestebis gamoyenebas da e.w. 
`damTrgunvel Jestebs~, magaliTad magidaze muStis, an xelis gulis 
Tundac msubuq dartymas. 
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vizualuri kontaqti 
 
vizulauri kontaqti xazs usvams msmeenelisadmi Tqvens 
keTilganwyobas.  periodulad gadaitaneT mzera mosaubridan 
masalebze, romelsac waradgenT. Tu msmeneli ramodenimea, saWiroa 
mzeris neli da Tanmimdevruli gadatana erTi mosaubridan meoreze, 
ise, rom aravin darCes uyuradRebod. es Seuqmnis msmenels 
STabeWdilebas, rom Tqven piradad mas esaubrebiT.  
 
 
nervebTan damokidebuleba; rCevebi sakuTar ZalebSi 
darwmunebisaTvis 
 

1. igrZeniT Tavi moxerxebulad (komfortulad) da moeSviT. 
msmenelTa auditorias surs mogisminoT Tqven 

2. isunTqeT Rrmad, rodesac miemarTebiT im adgilisaken, sadac 
unda gamoxvideT sityviT. 

3. gonebaSi gaiazreT Tqveni prezentaciis Tanamimdevroba, 
moaxdineT movlenebis ganviTarebis prognozi. 

4. ar daagvianoT, mobrZandiT cota adre, raTa yvelaferi wesrigSi 
moiyvanoT. 

5. CaicviT adekvaturad - ise, rom Tqveni statusis Sesabamisad 
gamoiyurebodeT. 

6. mzad iyaviT msmenelTa auditoriisgan SekiTxvebis misaRebad. 
7. winaswar SeamowmeT yvela damxmare mowyobiloba. 
8. SeqmeniT da moawyveT garemo ise, rom Tavi komfortulad 

igrZnoT. 
9. gamoiyeneT momzadebuli konspeqti (SeniSvnebi, miniSnebebi) 
10. gauRviZeT auditorias survili, rom mogisminoT. 
11. daeswariT saTanado prezentaciebs, an sajaro gamosvlis 

kursebs. 
12. winaswar gaivarjiSeT prezentaciis CatarebaSi. 
13. saubris dawyebamde gaavarjiSeT xma. 
14. ivarjiSeT damxmare mowyobilobebis gamoyenebaSi. 
15. Tavisuflad imoZraveT. 
16. Tval-yuri adevneT auditorias, msmenelTa damokidebulebas da 

ganwyobas. 
17. SeiswavleT Tqveni Tema. 
18. gamoiyeneT video an magnitofoni, raTa prezentaciis Semdeg 

SeafasoT Tqveni muSaoba da momavalSi - gaiTvaliswinoT. 
19. miiReT rCevebi Tqveni msmenelebisgan. 
20. ar waikiTxoT teqstidan. 
21. prezentaxiebis wina dRes ar daitvirToT 
22. nu iqnebiT zedmetad seriozuli, ixumreT, mimarTeT iumors 
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prezentaciis Sefasebis forma  

prezentaciis Sesafaseblad SeiZleba gamoviyenoT forma, sadac 
mocemulia Sefasebis kriteriumebi da prezentaciis Sefasebis skala: (5 
_Zalian kargi, 1 Zalian cudi)  

Tema                

komponentebi 

 

Sefasebis skala 

 

komentari 

(1) prezentaciis Sesavali   
    

(2) organizeba  
  

(3) Sinaarsi 
  

(4) vizualuri saSualebebi 
  

(5) daskvna 
  

(6) masalis gadmocema 
  

(7) diskusia  
  

(8) saerTo Sefaseba, zogadi 
komentari  

  

sul 
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terminTa ganmarteba 

 
araverbaluri  komunikacia - komunikacia sityvebis gareSe, fizikuri 
maxasiaTeblebiTa da qceviT.  
 
barieri- faqtorebi, romelic xels uSlis komunikciis process 
 

daxurulia SekiTxva –kiTxvis tipi, ronlis  pasuxebi winaswar 
gansazRvrulia.   
 

dekodireba- cnobaSi arkveli azris cadebis procesi 
 
verbaluri komunikacia – komunikacia sityvebis gamoyenebiT. 
 
informatiuli ukukavSiri – ukukavSiris forma,  romlis mizania 
msmenelisaTvis saintereso Temaze informaciis miwodeba, da Seicavs swor 
pasuxs;  
 
kodireba- garkveuli cnobis Seqmnis mizanmimarTuli procesi 
 
komunikacia  - adamianebs Soris urTerTobis procesi, romlis mizania 
informaciis gadacema.  
 
motivacia - impulsi, romelic ubiZgebs adamians  garkveuli miznis 
misaRwevad ganaxorcielos mizanmimarTuli qceva.  
 
stimuli  -  nebismieri garemo faqtori, romelic SeiZleba aRqmuli iqnes 
grZnobis organoebiT. 
 
ukukavSiri- proesi, romlis drosac xdeba informaciis miwodeba meore 
adamianisa Tu jgufisTvis imis Sesaxeb, Tu ra gavlenas axdens da rogor 
aRiqmeba misi an maTi qceva garSemomyofebis mier. 
 
filtri -adgili, sadac cnobis mniSvneloba ideba da simboloebi SeirCeva 
azris gasaziareblad. 
 
Ria SekiTxva – kiTxvis tipi, romelsac winaswar gansazRvruli pasuxebi ar 
aqvs.  mas SeiZleba mravali pasuxi hqondes; 
 
 


