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Tavi I. konfliqtis zogadi Teoria 

 

$1. socialuri konfliqtebis mamoZravebeli!

 Zalebi da motivacia 

konfliqti cxovrebis yvela sferos, socialuri 

urTierTobebis mTel erTobliobas moicavs da Tavisi 

arsiT isic socialuri urTierTqmedebis erT-erT sa- 

xes warmoadgens. konfliqti mxareTa urTierTbrZolas 

anu urTierTsawinaaRmdego moqmedebas gulisxmobs. 

konfliqtis safuZvels qmnis urTierTSeuTavsebeli 

moTxovnilebebidan, interesebidan da Rirebulebebidan 

gamomdinare winaaRmdegoba. Sesabamisad, socialur  

konfliqtTa mamoZravebeli Zalebi da motivacia sam 

ZiriTad kategoriad iyofa: moTxovnilebebi, intere-

sebi, Rirebulebebi. 

moTxovnilebaTa konfliqtis! warmoqmnis erT_ 

erTi wyaroa resursebis uTanabro ganawileba. sasi- 

cocxlo mniSvnelobis mqone resursebis xelSi Casag-

debad xSirad mimarTavdnen oms. XX saukunis bolos 

resursebis sakiTxma axali mimarTuleba SeiZina eko-

logiisa da garemo pirobebis gauaresebasTan dakavSi- 

rebiT. meores mxriv mosaxleobis raodenobis matebam 

gamoiwvia miwaze, sasmel wyalsa da sxva bunebriv re-

sursebze moTxovnilebis zrda. Tavi iCina Seusabamobam 

resursebze moTxovnilebasa da maTze xelmisawvdomo-

bas Soris.  

konfliqtis sxva xazi ukavSirdeba Zalauflebas, 

romelic unda pasuxobdes sazogadoebis moTxovnile-

bas, meores mxriv maszea damokidebuli resursebisa da 

TviT Zalauflebis ganawileba. optimaluri marTvisas 

iqmneba institutebis, kanonebis, procedurebis da nor-

mebis erToblioba, romlebic adamianebs sakuTari moT- 
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xovnebis gamoxatvisa da interesebis dacvis SesaZleb- 

lobas aZleven.  

konfliqis sxva xazi ukavSirdeba racionalur da 

emociur miswrafebaTa dabalansebas. maT Soris konf- 

liqti cxovrebis yvela sferos moicavs. safuZvlad 

udevs sulieri moRvaweobis or sferod _ mecnierebad 

da xelovnebad dayofas, romlebic cdiloben urTierT 

Soris kompromisi gamoZebnon filosofiisa da reli- 

giis meSveobiT. krizisul situaciebSi adamianTa qce- 

vaSi dominirebs iracionaluri motivacia, crurwmena, 

intuiciis gonebaze maRla dayeneba. rasac mihyavs kul- 

turis primitivizebamde, situaciaze swraf reaqciamde 

da amgvarad astimulirebs Zaladobas, rogorc reaq- 

cias uSualo grZnobaze. 

moklevadiani da grZelvadiani moTxovnilebebis 

disbalansi konfliqtis seriozul wyarod SeiZleba 

iqces. kacobriobis grZelvadian moTxovnilebaTa 

ricxvs ekuTvnis kosmosuri sivrcis aTviseba. misi re-

alizeba ZviradRirebulia, awveba biujets, Cndeba ar-

gumentebi am programebis winaaRmdeg. daaxloebiT ase- 

Tive problemebi iCens Tavs fundamentaluri samecni- 

ero dargebis dafinansebisas romelTac ar SeuZliaT 

mokle droSi ukugebis micema, magram am programebis 

Sewyveta erTgvar moklevadian mogebas da grZelvadian 

wagebas iZleva. 

grZelvadian da moklevadian miznebze orientacia 

zogadsakacobrio da mudmivi problemaa, exeba ara mar- 

to kacobriobas mTlianad, aramed nebismier socialur 

instituts da jgufs, yoveli ojaxisa da calkeuli 

individis sasicocxlo moTxovnilebas. 

interesTa konfliqti.! moTxovnilebebs da inte- 

resebs Soris saerTo isaa, rom orive SemTxvevaSi 
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saqme gvaqvs adamianTa miswrafebebTan, amasTan Tu moT- 

xovnilebebi sasicocxlo mniSvnelobis mqone sikeTeTa 

dauflebas ukavSirdeba, interesebi gamomdinareoben 

adamianTa urTierTdamokidebulebidan. socialuri in-

teresis sagani ara TviT keTildReoba, aramed indivi- 

disa da socialuri fenis is poziciebia, romlebic 

uzrunvelyofen am keTildReobis dauflebis SesaZle-

blobas. 

ramdenadac poziciebi uTanabroa, interesebi uf- 

ro konfliqtogenuria vidre moTxovnilebebi. intere-

sebi ukavSirdeba im socialur mdgomareobas, romli-

Tac ganisazRvreba individisa da socialuri jgufisa- 

Tvis misawvdomisa da SesaZleblis farglebi. 

socialuri interesebi gagrZelebas hpoveben poli- 

tikur sferoSic, amitom ekonomikur interesebs aqvT 

politikur interesebad gadaqcevis tendencia. es xdeba 

maSin, roca ekonomikuri daukmayofilebloba ar hpo- 

vebs gadawyvetas sakuTar sferoSi da aSkaravdeba, rom 

xelisufleba iswrafvis arsebuli ekonomikuri insti-

tutebis da upirveles yovlisa, ganawilebis institu- 

tis SenarCunebas. amasTan, xelisufleba uSualo kav- 

SirSia adamianebis danawilebasTan socialuri role- 

bisa da mdgomareobis Sesabamisad, anu sazogadoebis 

fenebad dayofasTan. 

fenebad dayofas yovelTvis ar mihyavs ganxeTqi- 

lebamde, piriqiT, rig SemTxvevebSi solidaroba so-

cialuri diferencirebiT miiRweva. ganxeTqilebas iw-

vevs aralegitimuri diferencireba. am dros Tavs iCens 

socialur jgufTa dapirispireba rogorc ZiriTadi 

ekonomikuri institutebis ise politikuri xelisuf- 

lebis funqcionirebis saSualebebisa da xerxebis mi 

marT, anu adgili aqvs interesTa siRrmiseul konf- 
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liqts, rac arsebiTad aris yvela socialuri revo-  

luciis, radikaluri gardaqmnebis mizezi. 

sulier sferoSi interesebis formireba ukavSir- 

deba garkveuli kulturuli stereotipebis Seqmnas, 

garkveuli jgufisa Tu erTobliobisaTvis misaRebi 

normebis aRiarebas.  

RirebulebaTa konfliqts! aqvs mkafiod gamokve- 

Tili ideologiuri xasiaTi, aq erTmaneTs ejaxeba sa-

zogadoebrivi ganviTarebis miznebis sxvadasxvagvari 

interpretacia. 

sazogadoebrivi wesrigis mniSvnelovani pirobaa 

RirebulebaTa garkveuli sistemis aRiareba. amasTan 

Tanamedrove kultura gulisxmobs sxvadasxva msoflm- 

xedvelobriv_RirebulebiTi sistemebisa da orientire-

bis mimdevari adamianebisa da jgufebis urTierTobisa 

da Tanamoqmedebis SesaZleblobas. amgvar midgomas 

jer kidev ar ukavia gabatonebuli mdgomareoba. Rire-

bulebaTa esa Tu is sistema xSirad qmnis safuZvels 

adamianTa dayofisaTvis “Tavisebad” da “sxvisebad”. 

RirebulebaTa Tavisebureba is aris, rom emyareba 

rwmenas. adamianebs sjeraT samarTlianobisa da Tavi- 

suflebis ama Tu im variantis. rwmenis Sesabamisad 

yalibdeba codna, anu racionalur argumentTa erTob- 

lioba, romelic ganmartavs da icavs RirebulebaTa 

ama Tu im sistemis amosaval postulatebs. 

sulieri da kulturuli Rirebulebebi mTeli 

Tavisi mravalferovnebiT CarTuli arian moTxovnile-

bebisa da interesebis dapirispirebis gamo warmoqmnil 

social_politikuri konfliqtebis daregulirebaSi. 
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$2. socialuri konfliqtis subieqtebi 

  

socialuri konfliqtis subieqtebi arian rogorc 

calkeuli adamianebi, ise jgufebi. erTi individic ki 

SeiZleba warmoadgendes konfliqtis safuZvels.  

or individs Soris konfliqts yovelTvis socia- 

luri Seferiloba aqvs. maSinac ki, roca konfliqtis  

mizezi aris erTi individis meores mimarT arakeTil-

mosurne ganwyoba, amis ukan dgas pirovnebis socia- 

lizaciis xangrZlivi procesi, risi Sedegic aris 

swored garkveuli emociuri SerCeviToba.  

“individi _ individi” tipis kofliqti arc Tu ise 

usafrTxoa, jer erTi is mWidro socialur garemoc- 

vaSi mimdinareobs. mis erT an meore mxares SeiZleba 

sxva adamianebi dadgnen. amis albaToba miT ufro di- 

dia, rac metad aris socialurad mniSvnelovani kon-

fliqtis mizezebi, anu is normebi da Rirebulebebi, 

romelTa mimarT damokidebulebis gamo wamoiWra konf- 

liqti. meore, calkeul individebs Soris konfliqti 

pirdapir aris damokidebuli maT socialur reitin- 

gze. mag., sxva saqmea or rigiT adamians, sul sxva sax-

elmwifos or meTaurs Soris arsebuli konfliqti. da 

bolos, am tipis konfliqtebs sabediswero mniSvne- 

loba SeiZleba hqondeT gansakuTrebul pirobebSi, ad-

amianTa saqmianobis specifikur sferoebSi. polaruli 

gamozamTreba, kosmosSi gafrena, xangrZlivi zRvaosno- 

ba, turizmis zogierTi saxeoba da sxv. iTvaliswinebs 

adamianTa fsiqologiuri SeTavsebis maRal xarisxs. 

amgvar pirobebSi ori individis konfliqti SeiZleba 

mTeli wamowyebis daRupvis erTaderTi mizezi gaxdes. 

konfliqti SeiZleba wamoiWras individsa da 

jgufs Sorisac, romelTa interesebi yovelTis ar 
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aris Tanxvedri. jgufTan konfliqtSi myofi pirovne-

bis pozicia mimarTulia masSi sakuTari mdgomareobis 

SenarCunebaze, anda sakuTari, an mTeli jgufis saqmia- 

nobis Secvlaze. konfliqtSi individi axdens sakuTa- 

ri uTanxmoebis demonstrirebas jgufuri normebisa da 

Rirebulebebis, sakuTari Tavisadmi jgufis moTxovne-

bis mimarT, riTac sakuTar individualur interesebs 

upirispirebs jgufis interesebs. ufro xSirad am ti- 

pis konfliqtebi jgufis sasargeblod sruldeba, is 

an aiZulebs individs daemorCilos mis interesebs 

anda gandevnis mas Tavisi rigebidan. 

jgufis wevrebis uaryofiTi ganwyoba metia im 

wevrebis mimaT, romlebic mis CarCoebSi qmnian fraq- 

ciebs, anda ewevian opoziciur saqmianobas, vidre imaT 

mimarT, vinc aSkarad gadavida mowinaaRmdegeTa bana- 

kSi. radgan jgufisaTvis naklebi safrTxis Semcvelia 

misi wevris sawinaaRmdego banakSi gadasvla, imasTan 

SedarebiT, roca mowinaaRmdege met_naklebad SeniRbu- 

li mis rigebSi rCeba da realur anda potenciur agen- 

turas warmoadgens.  

yovelive ar niSnavs, rom gamarjveba da WeSmari- 

teba yovelTvis jgufis mxaresaa, mis mxares Zalaa, ra- 

sac savsebiT acnobierebs individi da Tu miuxedavad 

amisa is mainc Sedis jgufTan konfliqtSi, es qmedeba 

mtkice argumentebiT aris Semagrebuli. individsa da 

jgufs Soris konfliqti iwvevs jgufis Cveuli yofis 

dezorganizebas, SeiZleba moaxdinos masze rogorc 

dadebiTi, ise uaryofiTi gavlena. 

amasTanave individi naklebad zemoqmedebs socia- 

luri fenis parametrebze masTan konfliqtSi Sesvlis 

SemTxvevaSi. socialuri fenis (mag., garkveuli Taobis 

an inteligenciis) maxasiaTeblebi mWidro kavSirSia 
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mTeli socialuri organizmis mdgomareobasTan, zogi- 

erTi ki mudmivi rCeba sazogadoebaSi nebismieri cvli- 

lebis SemTxvevaSi. amitom individis dapirispireba 

socialur fenasTan naklebaT emuqreba mis stabilu- 

robas da yovelTvis ar mosdes sapasuxo reaqcia. 

ufro xSirad socialuri fena ar qmnis specialur 

organoebs sakuTari poziciis dacvis mizniT. 

sazogadoebrivi wyobis Secvlis mimarTebiT indi-

vidis mier gaweuli mcdelobis warmatebiT dagvi- 

rgvnebis Sansi metia, swored amitom sazogadoeba yove- 

lTvis flobs gansxvavebuli azris, individualuri 

winaaRmdegobis damTgunvel organoebs saxelmwifos 

da misi sxvadasxva organoebis saxiT. sazogadoebriv 

wyobasTan brZolaSi individi umetes SemTxvevebSi hpo- 

vebs mxardaWeras sazogadoebis garkveuli jgufebisa 

da fenebis mxridan, ris wyalobiT Seswevs unari miaR-

wios arsebiT cvlilebebs sazogadoebriv cxovrbaSi.  

konfliqturi urTierTdamokidebulebis ganxilu- 

li rigi, sadac erT mxares dgas individi, sapirispiro 

subieqtebi ki icvlebian, naTelyofs, rom konfliqtis 

subieqtis maxasiaTeblebi icvlebian imis mixedviT, Tu 

vin upirispirdeba mas konfliqtur situaciaSi. konkre- 

tul SemTxvevaSi individi rogorc socialuri konf- 

liqtis subieqti, Taviseburebas iZens individTan, jgu- 

fTan, socialur fenasTan Tu sazogadoebasTan kon-

fliqtSi Sesvlisas. igive SeiZleba iTqvas socialuri 

konfliqtebis sxva subieqtebis mimarT Semdeg Sefar- 

debaSi: jgufi _ jgufi, jgufi _ sociluri fena, so- 

aluri fena _ socialuri fena, jgufi _ sazogadoeba, 

socialuri fena _ sazogadoeba, sazogadoeba _ sazo- 

gadoeba da sxv.  
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$3. konfliqti da sazogadoeba 

socialuri konfliqtebis raodenobriv da Tviso-

briv maxasiaTeblebs ganapirobebs im konkretuli sa-

zogadoebis stuqtura, romelSic warmoiqmnebian da 

viTardebian isini. 

totalitarul da militaristul sazogadoebaSi 

socialuri konfliqtebi iSviaTi movlenaa, radgan sa-

zogadoebrivi “wesrigis” garanti aq Zaladoba da iZu- 

lebaa; maTSi ar arseboben socialuri urTierTobebis 

normaluri funqcionirebisaTvis aucilebeli piro- 

bebi. ama Tu im jgufisaTvis damaxasiaTebeli saerTo 

socialuri interesi ar aris gacnobierebuli misi 

wevri calkeuli individebis mier. socialuri fsiqo- 

logia uaxlovdeba Zlieri xelisuflebis mier yvelas 

magivrad yvelafris mogvarebis stereotips. 

xelisuflebis “saboloo sityva” konfliqtis po-

tenciur subieqtebs ukargavs imis Segnebas, rom maT 

ZaluZT daicvan saerTo interesebi. amitom isini mid- 

rekili arian daayovnon Ria konfliqtSi CarTva; 

“zevidan” brZanebis miRebisTanave arian mzad Sewyvi-

ton konfliqturi moqmedeba, ise rom, miznis misaRwe- 

vad yvela saSualeba arc aqvT mosinjuli. 

Ria konfliqtebis warmoqmnas aferxebs sazogado- 

ebrivi TviTorganizaciis meqanizmebis ar arsebobac. 

srulad aris daTrgunuli usanqcio iniciativa da 

TviTmoqmedeba gansakuTrebiT politikisa da ideolo- 

giis sferoebSi, rasac icavs mZlavri da yovlismom-

cveli aparati. amgvar pirobebSi realuri konfli- 

qtebi SeiZleba warmoiqmnas TviT aparatis elementebs 

Soris da mis SigniT, romelTa Sesaxeb sazogadoeba 

igebs mxolod maTi dasrulebis Semdeg gacxadebuli 
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socialuri Sedegebis mixedviT. daxurul sazogadoe- 

baSi konfliqtebic daxuruli xasiaTisaa. 

amasTanave “socialuri” harmoniis iluzias tota- 

litaruli reJimi aRwevs socialuri konfliqtebis 

politizirebiT, imisda miuxedavad ayeneben Tu ara 

misi monawileebi raime saxis politikur moTxovnebs.      

socialuri konfliqtebis asalagmavad totalita-

ruli reJimi mimarTavs iseT prevenciul zomebs rogo- 

ricaa: potenciuri opozociis neitralizeba, politi-

kuri sifxizlis maRali donis demonstrireba, ekono- 

mikisa da politikis gabatonebuli kursis xelSewyoba. 

amasTan mTavar amocanad rCeba ukontrolo socialuri 

procesebis dauSvebloba. 

moCvenebiTi nakleb konfliqtogenurobis miuxeda-

vad, totalitaruli reJimebi sakuTar wiaRSi Tanda- 

Tan amwifeben siRrmiseul cvlilebebs, rasac mZlavr 

da masStabur socialur konfliqtebamde, kataklizme-

bamde mihyavs. amgvar procesebs ukavSirdeba swored am 

reJimebis Camoyalibebac da dasamarebac. 

gardamavali periodebi mdidaria Ria socialuri 

SejaxebebiT, sazogadoebrivi cxovrebis daCqarebuli 

cvlileba socialur qartexilebs Sobs. mzis qveS 

adgilis mosapoveblad brZolaSi erTvebian adamianebi 

da jgufebi, romlebsac manamde winaaRndegobaze arc 

ki ufiqriaT. konfliqtebi warmoiqmneba imedgacruebis 

gamoc. swrafi socialuri modernizebis molodiniT 

gamowveuli masobrivi eiforia, pozitiuri cvlilebe-

bis procesis Senelebis gamo SeiZleba Seicvalos gaz-

rdili konfliqturobiT. 

demokratiul sazogadoebaSi samoqalaqo sazoga- 

doebis arebobisas xelisufleba uars ambobs sazoga- 
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doebrivi cxovrebis regulirebaze. kanonis farglebSi 

momqmedi politikuri da sazogadoebrivi gaerTianebeb- 

is Tavisufleba socialuri cxovrebis sruliad sxva- 

gvar xarisxs qmnis. amgvari sazogadoeba socialurad 

mobiluri, cvalebadia. konfliqti aq sazogadoebrivi 

ganviTarebis Cveuli mdgomareobaa.  

demokratiuli sazogadoeba mdgradia Tavisi moZ-

ravi bunebis da ara konfliqtebis ar arsebobis da 

monoliTurobis gamo. socialuri konfliqtebi aq le-

gitimuri da SedarebiT mSvidobiania, mimdinareoben  

demokratiul garemoSi, uaryofiTi socialuri Sedege- 

bis gareSe. mwvave socialuri dapirispirebis ar arse-

bobas ganapirobebs agreTve socialuri TviTreguli- 

rebis ganviTarebuli meqanizmi, romelic eyrdnoba 

mecnierulad dasabuTebul da Semowmebul meTodikas 

molaparakebis, kontrolis, SeTanxmebis, debatebis 

warmarTvaSi. 

 

$4. konfliqtis socialuri funqciebi 

   

sazogadoebrivi cxovrebis ori mTavari _ materi-

aluri da sulieri sferos Sesabamisad konfliqtis 

socialuri funqciebi or ZiriTad jgufad iyofa. 

materialri funqciis gamovlineba imaSia, rom kon- 

fliqtebi mWidrod ukavSirdeba cxovrebis ekonomikur 

mxares. es SeiZleba gamoixatos materialur zaralSi, 

romlis sidide ukavSirdeba TviT konfliqtis masStab- 

ebs da izrdeba civilizaciis donis amaRlebasTan er- 

Tad. mag., sawarmoo konfliqtebi ZviradRirebuli teq- 

nikis, rTuli teqnologiuri procesebis gamoyenebisas 

didi materialuri zaralis motanis safrTxes Seicavs. 
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 materialur funqcias SeiZleba hqondes aRmSene-

blobiTi xasiaTic: 1. konfliqtis procesSi esa Tu is 

mxare SeiZleba daeuflos materialur faseulobebs; 2. 

konfliqtma SeiZleba gamoiwvios socialur ZalTa  

iseTi gadajgufeba, romelic xels Seuwyobs materia- 

luri warmoebis process.  

sulier sferoSi socialurma konfliqtma SeiZ- 

leba Seasrulos safuZvliani cvlilebebis stimula-

toris roli. misi zewoliT imsxvreva sazogadoebis 

ganviTarebis Semaferxebeli, moZvelebuli Rirebule-

bebi, normebi, dogmebi da idealebi.   

socialur konfliqtebs aqvT sazogadoebrivi cxo- 

vrebis radikalizaciis funqciac. maTi zemoqmedebiT 

movlenebis calmxriv Sefasebas enacvleba cxovrebis 

meore mxridan Sexedva, manamde SeumCneveli Tavisebu- 

rebebis aRmoCenis SesaZlebloba.  

socialur konfliqtebs zogadi funqciebic aqvT. 

konstruqciuli fuqciebia: 

• konfliqti _ problemebisa da winaaRmdegobebis 

aRmoCenisa da dafiqsirebis saSualebaa. mowmobs, 

rom isini momwifdnen da saWiroa zomebis miReba 

maT dasaZlevad. amrigad, is asrulebs sainforma-

cio funqcias.  

• konfliqti _ dapirispirebis gadaWris formaa. is 

socialuri organizaciis im naklovanebaTa mospo-

bis SesaZleblobas iZleva, romlebmac miiyvanes 

konfliqamde. 

• konfliqti socialuri daZabulbis moxsnas da 

stresuli situaciis likvidirebas, “orTqlis amo- 

Svebas” uwyobs xels. 
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• konfliqtma SeiZleba Seasrulos integraciuli 

funqcia. gareSe safrTxis pirispir jgufebi da 

calkeuli adamianebi erTiandebian. problemis ga- 

daWris gzebis Ziebisas yalibdeba urTierTgageba 

da solidaroba.  

• konfliqts mihyavs socialuri sistemis stabili- 

zirebade, radgan ispoba daukmayofileblobis wya- 

ro. “mware gamocdilebis” gaTvaliswinebiT mxare- 

ebi momavalSi ufro TanamSromlobaze ganwyobili 

xdebian vidre konfliqtze.  

• konfliqti astimulirebs da intensiurs xdis 

jgufur da individualur Semoqmedebas, axdens 

energiis mobilizebas. konliqtis gadaWris gzebis 

Ziebisas xdeba axali ideebis, midgomebis, inovaci-

uri teqnologiebis SemuSaveba. 

• konfliqti SeiZleba iyos socialur jgufebs So-

ris ZalTa Tanafardobis gamovlinebis saSualeba, 

riTac moxdeba momavali, ufro damangreveli kon-

fliqtebis acileba. 

• konfliqti SeiZleba gaxdes adamianebs Soris ur- 

TierTobis axali normebis warmoqmnis, anda Zveli 

normebisaTvis axali Sinaansis SeZenis saSualeba. 

destruqciuli funqciebia: 

• konfliqtis gadaWra SeiZleba moxdes Zaladobri- 

vi meTodebiT, didi adamianuri da materialuri 

zaralis fasad.  

• konfliqtma SeiZleba gamoiwvios dapirispirbuli 

mxareebis destabilizacia da dezorganizacia.  

• konfliqtma SeiZleba Seanelos ekonomikuri, po- 

tikuri da sulieri ganviTarebis tempebi. gamoi- 

wvios sazogadoebrivi ganviTarebis stagnacia da 
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krizisi, diqtatoruli da totalitaruli reJime 

bis warmoqmna.  

• konfliqts SeiZleba Tan sdevdes sazogadoebaSi 

pesimizmis zrda da zneobis dacema. 

• konfliqts SeiZleba moyves axali, ufro destru-

qciuli konfliqtebi.  

!!

!
Tavi II. socialuri konfliqti_ 

rTuli situaciis tipi 

 

$1. rTuli situaciebi adamianis cxovrebaSi 

 

situacia rTuli subieqtur_obieqturi realobaa, 

romlis obieqturi Semadgenlebi misi monawileTaTvis 

subieqturi aRqmisa da piraduli mniSvnelobis sagans 

warmoadgenen. 

gamoyofen situaciis or ZiriTad saxes: martivi 

romelSic pirovnebisTvis (jgufisTvis) yvelaferi Cve- 

ulia, is moqmedebs normalur reJimSi da rTuli rome- 

lSic moTxovnebi pirovnebisa da jgufis mimarT 

“normis” farglebs scildeba. rTuli situaciis zoga- 

di niSnebia: 

• sirTulis arseboba, pirovnebis mier safrTxis 

gacnobiereba, dabrkoleba raime miznebis, motiveb- 

is realizebis gzaze; 

• fsiqikuri daZabuloba, rac aris pirovnebis rea- 

gireba im sirTuleebze, romelTa gadalaxva mniS- 

vnelovania misTvis; 

• moqmedebis, qcevis, urTierTobis Cveuli paramet- 

rebis SesamCnevi Secvla, “Cveulebrivis” CarCoebi- 

dan gasvla. 
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rTuli situaciis ZiriTadi saxeebia: moqmedebis, 

yofiTi, socialuri urTierTqmedebis da Sidapirovnu- 

li xasiaTis situaciebi. 

imisda mixedviT Tu rogor aRiqmeba safrTxe, 

rTul situaciebs aqvT sami done: 

1. sirTule rogorc potenciuri safrTxe; 

2. sirTule, rogorc uSualo, realizebisaTvis gam- 

zadebuli safrTxe; 

3. sirTule, rogorc ukve realizebuli safrTxe. 

moqmedebis rTul situaciaSi adamians upirispir- 

deba profesiuli amocana, rTul yofiT situaciaSi 

mas upirispirdeba garemo (yofiTi, teqnologiuri, 

bunebrivi), urTierTqmedebis rTul situaciaSi pirov-

nebas upirispirdeba sxva adamiani, anda jgufi, Sida- 

pirovnul rTul situaciaSi adamiani sakuTar Tavs 

upirispirdeba. 

moqmedebis rTul situacias axasiaTebs Seusaba- 

moba arsebul moTxovnebsa da adamianis profesiul 

SesaZleblobebs Soris. misi saxeebia: 

problemuri situacia _ roca Tavs iCens axali 

amocana da misi gadaWra xdeba Cveul garemoSi. moiT- 

xovs adamianis SemecnebiTi unaris da emociuri mdgra-

dobis mobilizebas. 

kritikuli situacia _ am dros moqmedeba mimdina- 

reobs mudmivad cvlad pirobebSi. Tavs iCens amoca- 

nis Seusruleblobis, anda teqnikis, mowyobilobebis, 

adamianis sicocxlis SenarCunebis safrTxe.      

eqstremaluri situacia _ rTuli situaciis uki- 

duresi gamovlinebaa. misgan gamosvla moiTxovs adami- 

anis fsiqikur da fizikur ZalTa maqsimalur daZabvas.  
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rTuli yofiTi situacia! ukavSirdeba adamianis 

usafrTxoebas anda mis materialur keTildReobas. 

misi saxeebia: 

gaurkvevlobis situacia _ roca adamiani xvdeba 

ucnob garemoSi (tyeSi, mTaSi, gza aebna da sxv.) anda 

yofiTi xasiaTis garemoebebis gamo man ar icis rogor 

moiqces (mag. misi axlobeli adamiani cudad gaxda, man 

ki ar icis ra qnas).   

saSiSroebis situacia _ roca Cndeba uSualo saf- 

rTxe (namdvili an moCvenebiTi) adamianis janmrTelo- 

bis an sicocxlis mimarT.  

danakargis situacia _ roca adamiani ganicdis 

ukve momxdari danakargis gamo, anda cdilobs ar dau- 

Svas misi gazrda. (mag., adamiani gaqurdes; stiqiuri 

ubedurebis gamo ganadgurda misi sakuTreba; naTesavis 

gardacvaleba; dasaxiCreba ubeduri SemTxvevis gamo).  

socialuri urTierTqmedebis rTuli situacia/ 

am dros sxva adamiani (misi daswreba, moqmedeba an 

umoqmedeba) ganixileba dabrkolebad sakuTari “me”-s 

ralizebisaTvis, rac iwvevs fsiqikur daZabulobas. 

misi saxeebia: 

problemuri situacia _ mdgomareobs urTierTqme- 

debis subieqtebis uTanxmoebaSi. maT Soris damokide- 

buleba pozitiuri an neitraluri, daZabuloba umniS- 

vneloa. sxvisi mxridan safrTxe aRiqmeba rogorc po-

tenciuri. 

winakonfliqturi situacia _ fsiqikuri daZabu-

loba ufro maRali xarisxisaa, mxareebi anda erT-

erTi uSvebs iseT moqmedebas, romelsac oponenti mo- 

raluri anda fizikuri zianis miyenebad ganixilavs. 
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iwyeba sxvis mimarT negatiuri damokidebulebis for-

mireba, sapirispiro moqmedebisadmi mzadyofna. konf- 

liqtSi gadazrdis albaToba didia.  

konfliqturi situacia _ mdgomareobs sakuTari 

interesebis dacvisaken mimarTuli dapirispirebaSi 

oponentis aqtivobis SezRudvis, misTvis materialuri 

an moraluri zianis miyenebis gziT. Warbobs motivacia 

“sakuTar Tavze”. qcevasa da manerebSi emociebi domini- 

reben. xdeba resursebis mobilizeba oponentze gamarj- 

vebis misaRwevad.  

Sidapirovnuli rTuli situacia gamowveulia 

urTiersapirispiro grZnobebiT, pirovnebis Sinagani  

samyaros sxvadasxva mxaris gaxangrZlivebuli brZol- 

iT, rac amave dros warmodgeba dabrkolebad mis mier 

gadawyvetilebis miRebSi. misi saxeebia:  

Sidapirovnuli garTuleba _ adamianis Sinagani 

cxovrebis SedarebiT ioli problemaa. ukavSirdeba 

meryeobas, gadawyvetilebis ver miRebas, gamosavlis 

ver gamoZebnas, rac iwvevs gadauWreli problemis  

arsebobis fsiqikur mdgomareobas. 

Sidapirovnuli konfliqti _ mimdinareobis simw- 

vave damokidebulia adamianis mier situaciis sirTu- 

lis aRqmis xarisxsa da mis fsiqologiur mdgomareo-

baze.  

Sidaprovnuli krizisi _ adamianis cxovrebis gan-

sakuTrebuli, gaxangrZlivebuli, SesamCnevi fsiqolo-

giuri cvlilebebis Tanmxlebi periodia. gamoyofen 

asakobriv, nevrozul da travmul krizisebs. isini 

erTgvari Semobrunebis punqtebs warmoadgenen, Tan 

axlavT “arsobrivi struqturebis” gardaqmna adamianis 
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SegnebaSi, SesaZlebelia axal Rirebulebebsa da miz- 

nebze orientireba.  

rTuli situaciebis CamoTvlili tipebi iSviaTad 

warmodgeba izolirebuli saxiT, isini erTmaneTs efi- 

neba. mag., erToblivi moqmedebis rTuli situaciis 

Sedegad warmoqmnil daZabulobas xelmZRvanelTan 

urTierTobaSi, SesaZloa Sidapirovnuli konfliqtic 

daerTos. meores mxriv Sidapirovnulma krizisma SeiZ- 

leba gamoiwvios partniorTan urTierTqmedebis rTu- 

li situacia.           

   

$2. adamianis moqmedeba rTul situaciaSi 

adamianis cxovreba warmoadgens mravalmxrivi 

situaciebis rigs, romelTagan bevri gameorebisa da 

msgavsebis gamo Cveul situaciad iqceva. masSi adamiani 

avtomaturad, fsiqikuri da fizikuri Zalebis minima- 

luri danaxarjiT moqmedebs. sxva saqmea rTuli situa- 

cia romelic fsiqikuri da fizikuri resursebis mobi- 

lizebas moiTxovs. rTuli situacia obieqturi da 

subieqturi SemadgenlebiT aris ganpirobebuli:  

• obieqturi safrTxe SeiZleba arc arsebobdes, ada-

miani ki mcdarad, situacias rogorc rTuls 

aRiqvavs. es SeiZleba gamowveuli iyos misi moum- 

zadeblobiT an araadekvaturi aRqmiT.      

• SeiZleba arsebobdes realuri obieqturi safrTxe 

(sikvdilis, avariis) adamianma ki ar icis mis Ses-

axeb da ar aRiqvavs situaciis sirTules. 

• SeiZleba adamianma aRiqvas situaciis sirTule, 

magram is sakuTari TavisTvis umniSvnelod miiCni- 
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os, am dros rTuli situacia subieqturad “ara 

rTulis” saxes iZens.  

• situacia SeiZleba iyos metad mniSnelovani adami- 

anisaTvis, magram misgan gamosavlis ver gamoZeb-

nis, anda piriqiT, misi konstruqciulad gadaWris 

imediT is gadis realobidan fsiqologiuri dac-

vis meqanizmebis aqtivizirebiT; 

• situacia SeiZleba iyos obieqturad rTuli, mag- 

ram codna da gamocdileba aiolebs mis daZlevas. 

mag., sabrZolo operaciis sirTule sxvadasxva 

xarisxisaa damwyebi da staJiani mebrZolisaTvis. 

rTul situaciaSi myofi adamiani Rebulobs info- 

rmacias misi sxvadasxva elementebis Sesaxeb. infor-

macia zemoqmedebs emociis formirebaze, romlis roli 

rTul situaciebSi sammagi bunebisaa. emocia warmod- 

geba rogorc: sirTulis indikatori; pirovnebis mier 

situaciis mniSvnelobis Sefaseba; moqmedebis Secvlis 

ganmapirobebeli faqtori. emocia rTuli situaciisa- 

dmi adamianis adaptirebis mniSvnelovani kompoentia.  

rTuli situaciis mimarT subieqti aqtiurad an 

pasiurad reagirebs. aqtiur reagirebas ganixilaven 

adaptirebis saqmian formad, garemos aqtiur gardaqm-

nad. amasTan is SeiZleba atarebdes konstruqciul 

(problemis gadaWris variantebis gamoZebna, Zalebis 

mobilizeba da muSaobis efeqturobis amaRleba), da  

destruqciul (moqmedebis dezorganizeba, gamosavlis 

spontanuri da impulsuri Zieba, funqcionirebis ga- 

uareseba da sxv.) xasiaTs.  

pasiuri reagireba aseve SeiZleba gamovlindes 

ori formiT: Segueba _ uaris Tqma interesebis da miz- 

nebis dacvasa da miRwevaze, garemoebebis mimarT daT-
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mobaze wasvla, pretenziebisa da moqmedebis efeqturo- 

bis dayvana Secvlili pirobebis Sesabamis donemde da 

situaciidan gasvla _ urTierTqmedebisgan Tavis ari- 

deba, uaris Tqma amocanis Sesrulebaze, fantaziaSi 

gadasvla.  

rTul situaciaze adamianis specifiuri reaqciaa 

fsiqiuri daZabuloba, risi meSveobiT xdeba Seqmnili 

mdgomareobis adekvatur moqmedebaze gadasvla.        

 

$3. konfliqtis mimarT mdgradoba rogorc 

 fsiqologiuri mdgradobis tipi 

 

fsiqologiuri mdgradoba pirovnuli maxasiaTe-

belia, rTuli situaciaSi fsiqikis optimalur funq- 

cionirebaSi mdgomareobs. is ar aris Tandayolili 

Tviseba. yalibdeba pirovnebis ganviTarebasTan erTad 

da damokidebulia: 

• adamianis nervuli sistemis tipze; 

• gamocdilebasa da profesiul momzadebaze; 

• moqmedebisa da qcevis unar_Cvevebze;  
• ZiriTadi SemecnebiTi struqturebis ganviTarebis 

doneze. 

fsiqologiur mdgradobas gaaCnia emociuri, nebis- 

yofis, inteleqtualuri, motivaciuri, fsiqomotoruli 

komponentebi. maTi “xvedriTi wona” konkretuli adami- 

anisaTvis ar aris erTnairi, SeuZlebelia iyo mdgradi 

yvelafris mimarT, anu fsiqologiuri mdgradoba ar 

aris absoluturi kategoria. mdgradobis maCvenebelia 

ara stabiluroba, aramed variatiuloba, anu moqni- 

loba, cvalebad garemoebebisadmi swrafad Segueba, 
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fsiqikis maRali mobiluroba amocanidan amocanaze 

gadasvlisas.  

konfliqtis mimarT mdgradoba fsiqologiuri 

mdgradobis specifiuri gamovlinebaa. mdgomareobs ad-

amianis unarSi optimalurad imoqmedos rTul situa-

ciaSi, ukonfliqtod gadaWras wamoWrili problemebi; 

gaaCnia emociuri, nebisyofis, inteleqtualuri, motiva- 

ciuri da fsiqomotoruli komponentebi.  

emociuri komponenti mdgomareobs konfliqtur si-  

tuaciaSi sakuTari emociebis marTvisa da maTi opo-

nentis pirovnebis Seuracyofis gareSe gamoxatvis, 

gaxangrZlivebuli konfliqtis an masSi wagebis depre- 

siis gareSe gadatanis unarSi. 

nebisyofis komponenti mdgomareobs pirovnebis  

unarSi Segnebulad moaxdinos sakuTari Zalebis mobi- 

lizireba, TviTkontroli da marTva. misi meSveobiT 

xdeba emociuri aRgznebis regulireba. is didwilad 

uzrunvelyofs tolerantobas, Semwynareblobas sxvisi 

azris mimarT.  

inteleqtualuri komponenti mdgomareobs pirovne- 

bis SemecnebiTi procesebis funqcionirebis mdgrado- 

baSi, SeuvalobaSi oponentis provokaciuli moqmedebis 

mimarT. misi meSveobiT xdeba winakonfliqturi situa-

ciis gansazRvra, konfliqtis warmoqmnis mizezebis 

analizi, konfliqtis obieqturi Sefaseba, misi damax-

injebuli aRqmis minimizireba, ganviTarebis progno- 

zireba, swori gadawyvetilebis miReba. 

motivaciuri komponenti Sinagani wamqezebeli Za- 

lebis mdgomarobaa, rac uzrunvelyofs ganzraxvis 

adevaturobas Seqmnil situaciasTan. interesebis kore- 
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qtirebas Secvlili garemoebebisa da ZalTa ganlageb- 

is Sesabamisad.  

fsiqologiuri komponenti uzrunvelyofs situa-

ciasTan Sesabamis swor moqmedebas, sakuTari sxeulis 

marTvis unars: Jestikulaciisa da mimikis, pozis, xmis 

tembris kontrolirebas; koordinaciis darRvevis, Sez-

Ruduli moZraobebis, xmis akankalebis ar daSvebas.   

konfliqtis mimarT mdgradoba uzrunvelyofs  

fsiqologiurad gamarTul moqmedebas problemur da 

winakonfliqtur situaciaSi, oponentTa qcevis  opti-

mizirebas konfliqtSi, Zalebis Tavmoyras konfliqtis 

konstruqciulad gadaWrisaTvis. 

 

 

Tavi III. socialuri konfliqtis 

 warmoqmnis mizezebi 

 

konfliqtis warmoqmnas da ganviTarebas ganapi-

robebs oTxi jgufis: obieqturi, organizaciul_mmarT- 

velobiTi, social_fsiqologiuri da pirovnuli faq- 

torebis moqmedeba. pirveli ori jgufi obieqturi 

xasiTisaa, mesame da meoTxe _ subieqturi. 

obieqturi xasiaTis mizezebs SeiZleba mivakuTv- 

noT adamianTa urTierTqmedebis is garemoebebi, rom- 

lebic maTi interesebis, azrebis, ganwyobebis da sxv. 

Sejaxebas iwveven. maT winakonfliqtur situaciamde, 

mis obieqtur komponentebamde mihyavT. mag., firmaSi 

ganTavisuflda xelmZRvanelis Tanamdeboba, romlis 

dakavebis pretenzia aqvs ramdenime menejers, romelTa 

interesebi obieqturad urTierTejaxeba. am situaciam 

SeiZleba miiyvanos, an ar miiyvanos konfliqtmde. mag- 
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ram am Tanamdebobaze erTi pretendenti rom yofiliyo, 

arc menejerebi Seejaxeboden erTmaneTs mis dakavebas-

Tan dakavSirebiT, konfliqti gamoiricxeboda misTvis 

obieqturi safuZvelis ar arsebobis gamo. 

subieqturi xasiaTis mizezebi ukavSirdeba opo-

nentTa im individualur_fsiqologiur Tavisebureb-  

ebs, romelTa gamo isini irCeven konfliqts da ara 

romelime sxva saSualebas Seqmnili obieqturi wina- 

aRmdegobis gadasaWrelad. adamianis mier kompromisis 

nacvlad dapirispirebis strategiis arCeva subieqtur 

xasiaTs atarebs. 

obieqturi da subieqturi mizezebi urTierTkavSi- 

rSia. mag., firmaSi rom SemuSavebuliyo vakanturi xel- 

mZRvaneli Tanamdebobis dakavebis koleqtivisaTvis mi- 

saRebi normatiuli procedura, dawinaurebasTan daka- 

vSirebuli konfliqtebi naklebi iqneboda, magram misi 

SemuSaveba damokidebulia firmis xelmZRvanelTa pi- 

rovnul Tvisebebze, anu subieqtur faqtorze. amitom 

obieqtur mizezTa umetesoba garkveulwilad subieq-  

turia. Tavis mxriv subieqtur mizezebs xSirad obieq- 

turi safuZveli aqvT. mag., adamianma wamoiwyo konfli- 

qti erTi SexedviT wminda subieqturi mizeziT, saku-

Tari gazrdili agresiulobis gamo, risi erT_erTi 

mizezi SeiZleba iyos socialur_ekonomikuri garemo. 

amrigad, praqtikulad yvela kinfliqts gaaCnia subie- 

qtur_obieqturi mizezebis kompleqsi. 

obieqturi mizezebi.!yvlaze Emetad gavrcelebu- 

li mizezebia: 

1. adamianTa materialur da sulier interesTa bune-

brivi Sejaxeba maTi urTierTqmedebis procesSi; 
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2. konfliqtebis gadaWris samarTlebrivi da norma-

tiuli procedurebis dabali done; 

3. cudi sayofacxovrebo pirobebi da ekologia; 

4. stereotipebi pirovnebaTaSoris da jgufTaSoris 

urTierTobebSi. 

garda amisa arsebobs adamianis konfliqturobis 

ganmapirobebeli Zalian bevri sxva obieqturi mizezi.  

organizaciul_mmarTvelobiTi mizezebi ukavSi- 

rdeba organizaciis, koleqtivis, jgufis Seqmnas da 

funqcionirebas. mdgomareobs SeusabamobaSi organiza- 

ciis struqturasa da mis mier Sesasrulebeli samuSa- 

os mimarT arsebul moTxovnebs Soris. organizaciis 

struqtura mis mier Sesasrulebeli amocanebiT unda 

ganisazRvrebodes. struqtura eqvemdebareba amocanebs, 

magram idealuri Tanafardobis miRweva praqtikulad 

SeuZlebelia. rac metia Seusabamoba, miT naklebia or-

ganizaciis funqcionirebis efeqturoba, metia masSi 

pirovnebaTaSorisi da jgufTaSorisi konfliqtebi. 

struqturisa da amocanebis Seusabamobas ori mizezi 

aqvs: 

• organizaciis struqturis daproeqtebisas daSve-

buli Secdoma. Znelia yvela amocanis gaTvalis-

wineba, iseTi struqtutis Seqmna, romelSic deta-

lurad aisaxeba momavali saqmianobis moTxovnebi. 

• organizaciis amocanebi da saqmianoba mudmivad 

icvleba, struqturis mudmivi cvla ki praqtiku-

lad SeuZlebelia, amitom maT Soris iqmneba bune-

brivi Seusabamoba.  

gamoyofen agreTve Semdeg mizezebs:  

funqcionalur_organizaciuli mizezebi _ gamo- 

wveulia organizaciasa da garemos, organizaciis 
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struturul elementebs, calkeul muSakebs Soris 

arsebuli funqcionaluri kavSirebis araoptimaluro-

biT. mag., uxarisxo nedleulis miwodeba obieqturad 

Sobs winakonfliqtur situacias momwodebelsa da 

damkveTs Soris; qarxnis administaciisa da profkomi- 

tetis urTierTkavSirSi arsebuli gaurkvevloba am 

struqturebs Soris mudmivad Sobs uTanxmoebas 

ufleba_movaleobis ganawilebasaTan dakavSrebiT.  

pirovnul_funqcionaluri mizezebi _ ukavSirdeba 

muSakis Seusabamobas mis mier dakavebuli Tanamdebo-

bis mimarT. mag., reqtori sameurneo dargis proreqto- 

rad niSnavs adamians, romelsac am sferoSi muSaobis 

gamocdileba ar gaaCnia. es obieqturad iwvevs konf- 

liqts am proreqtors da im TanamSromlebs Soris 

visTanac uxdeba mas urTierToba. 

socialur_mmarTvelobiTi mizezebi _ gamowveulia 

gadawyvetilebis miRebaSi an mis  SesrulebaSi daSve-

buli SecdomebiT. mag., romelime hesis aSenebis gada- 

wyvetilebas (an mis cud Sesrulebas) SeiZleba moyves 

ekologiuri katastrofa, gadasaxlebuli mosaxleobis 

Seuguebloba axal garemosTan, anu sxvadasxva konfli- 

qtebi, romelTa gadaWras wlebi dasWirdeba. amitom 

mmarTvelobiTi gadawyvetilebis  Sefaseba unda xdebo- 

des ara marto misi sagnobrivi komponentebis, aramed 

im konfliqturi potencialis mixedviTac, romelsac 

is Seicavs. rac ufro masStaburia gadawyvetileba, miT 

meti guldasmiT unda gaiaros man eqspertiza konfli- 

qtogenurobis xarisxze.   

socialur_fsiqologiuri mizezebi. maT miakuTv- 

neben adamianTa uSualo urTierTqmedebidan, socialur 
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jgufebSi maTi CarTulobis faqtoridan gamondinare 

mizezebs, romelTa Soris gamoyofen: 

informaciis mniSvnelovani danakargi da damaxin-

jeba pirovnebaTaSoris da jgufTaSoris komunikacie-

bis procesSi. partniorTan urTierTobisas adamians, 

principSi, ar Seswevs unari damaxinjebis gareSe gada- 

sces mas gansaxilveli sakiTxis Sesaxeb arsebuli 

mTeli is informacia, romelsac misi fsiqika Seicavs. 

informaciis mniSvnelovani nawili qvecnobieris done-

zea da sityvebiT ver gamoiTqmeba, zogi ikargeba konk-

retuli adamianis SezRuduli sityvieri maragis anda 

ubralod drois ukmarisobis gamo, zogsac, risi gac- 

xadebac ar surs, malavs mosaubre. Tavis mxriv, Tana- 

mosaubre naTqvamidan bevr rames ver aRiqvavs uyura- 

dRebobis an swrafi aRqmis problemis gamo. adamians, 

sazogadod, ar sjera gagonilis, akeTebs Tanamosaub- 

res mier naTqvamisagan  gansxvavebul Sefasebebs da   

daskvnebs (zogjer sawinaaRmdegosac).  

rolebis disbalansi. pirovnebaTaSoris  urTier-

TobebSi erTma adamianma an orivem SeiZleba Seasru-

lon ara is roli, romelsac misgan partniori moe-

lis. yoveli adamiani aTze met tipiur rols asru- 

lebs, rogoricaa: xelmZRvaneli, xelqveiTi, TanamSro-

meli, mama, meuRle, Svili, Zma, myidveli, mezobeli, me-

gobari, pacienti, mgzavri da sxv. romelTac is yovel- 

Tvis erTnairi warmatebiT ar asrulebs.  

pirovnebaTaSorisi konfliqtebis asacileblad 

mniSvnelovania ufrosi, Tanaswori da umcrosi partni- 

oris rolebis gamoyofa da gaTvaliswineba. xelZRvane- 

lisa da xelqveiTis an mamisa da Svilis urTierToba- 

Si sazogadod pirveli Tavs ufrosad, meore ki umc- 
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rosad miiCnevs. Tu xelqveiTi da Svili aRiareben 

rolebis amgvar ganawilebas maTi urTierToba role- 

bis dabalansebis TvalsazrisiT ukonfliqto iqneba. 

sapirispiro SemTxvevaSi, mosalodnelia konfliqti. 

xelmZRvanelis urTierTobas xelqveiTTan arTu- 

lebs is, rom xorcieldeba or rolur doneze: rog- 

orc ufrosis umcrosTan, samsaxureobrivi movaleobis 

Sesrulebisas da Tanasworis TanasworTan, rogorc 

Tanasworuflebiani moqalaqeebis. 

admianebis mier imis ar gageba, rom problemis, 

gansakuTrebiT rTulis, ganxilvisas poziciebis daum- 

Txvevloba SeiZleba moxdes ara SexedulebaTa princi- 

pialuri sxvaobis, aramed problemisaTvis sxvadasxva 

mxridan Sexedvis gamo. erTi da igive problema sxva- 

dasxva mxridan SeiZleba sruliad sxvadasxvagvarad 

gamoiyurebodes. 

adamianebi, rogorc wesi, rTul, mravalwaxnagovan 

problemebs ganixilaven. aqvT ra sxvadasxva cxovrebi-

seuli gamocdileba da codna, gansxvavebul azrs ga-

moTqvaven mis garSemo. azrTa sxvadasxvaoba sruliad 

bunebrivia, magram adamianebi xSirad mtkivneulad 

aRiqvaven sakuTarisgan gansxvavebul azrs. 

adamianTa mier urTierT saqmianobis Sedegebisa da 

pirovnuli Tvisebebis gansxvavebuli kriteriumebiT 

Sefaseba. nebismieri Sefasebis safuZveli Sedarebaa. 

arsebobs Sefasebis xuTi ZiriTadi saSualeba: Seda- 

reba saqmis SesaZlo idealur mdgomareobasTan; moce-

muli saqmianobis mimarT normatiuli dokumentebis 

moTxovnebTan; saqmianobis Sedegis xarisxTan; sxva ada- 

mianebis analogiuri saqmianobis SedegebTan; saqmis 

sawyis mdgomareobasTan. 
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konfliqtebis analizi uCvenebs, rom sxvisi Sefa-  

sebisas adamianebi safuZvlad iReben imas rac man ver 

Seasrula idealTan, normasTan, saqmianobis mizansa da 

im adamianebTan SedarebiT, romlebmac analogiuri 

saqme brwyinvaled Seasrules. sakuTari samuSaos Se-

fasebisas ki adamiani safuZvlad iRebs saqmis sawyis 

mdgomareobas da im adamianebs, romlebmac analogiuri 

samuSao uaresad Seasrules. Sedegad erTi da igive 

samuSao, ara marto gansxvavebulad, urTierTsapiris- 

pirodac SeiZleba iyos Sefasebuli 

gamoyofen sxva mizezebsac, rogoricaa: fsiqolo-

giuri SeuTavsebloba, Sidajgufuri favoritizmi, ur- 

TierTobis konkurentuli stili, sxvisi azris gaTva- 

liswinebiT sakuTari azris Secvlis, anu decentra-

ciis uunaroba, mcires gacemis da bevris miRebis sur-

vili da sxv. 

pirovnuli mizezebi.!maTi axsnisaTvis aucilebe- 

lia pirovnuli maxasiaTeblebis warmoCena. gamoyofen 

Semeg ZiriTad pirovnul maxasiaTeblebs: 

Ppirovnebis qcevis fsiqologiuri dominantebi/!

1. RirebulebiTi orientirebi _ yalibdeba pirovne-

bis socializaciis procesSi da gamoixateba im 

moralur, ideologiur, politikur da sxva prin-

cipebSi, romelTa safuZvelze dapirispirebis su- 

bieqti Sefasebas aZlevs konfliqtis xasiaTs da 

agebs sakuTar moqmedebas mocemul situaciaSi, 

axdens konfliqtis obieqtebis gamocalkevebas da 

diferencirebas maTi mniSvnelobis mixeviT, wyvets 

sakiTxs _ Rirs ki saerTod monawileoba konfliq- 

tSi. isini, upirveles yovlisa, konfliqtis mona- 

wileTa miznebSi vlindeba. 
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2. mizani _ dapirispirebis gadaWris Semdeg Seqmnili 

warmosaxviTi saboloo situacia, anu Sedegia, ro-

melic warmarTavs swored mxareTa moqmedebas, ma-

gram es xdeba maSin, roca myardeba kavSiri mizans 

da motivs Soris. 

3. motivi _ moqmedebis wamqezebeli, konfliqtis wa- 

mowyebis gacnobierebuli mizezi anu safuZvelia, 

romelic, Tavis mxriv, dapirispirbis  subieqtebis 

interesebidan gamomdinareobs.                            

4. interesi  _ aris sakuTar moTxovnilebad gacnobi- 

erebuli konfliqtis obieqti. swored interesTa 

dapirispireba Sobs konfliqts maSin, roca inter-

ess  moTxovnileba udevs safuZvlad. 

5. moTxovnileba _ konfliqtis subieqtis iseTi  

mdgomareobaa, roca konfliqtis obieqti misTvis 

saarsebo aucileblobis saxes iZens, amitom is  

yvelaze arsebiTi wyaroa aqtiurobisaTvis da ubi- 

Zgebs maT konfliqtisaken. amrigad, moTxovnileba 

pirovnebis qcevas gansazRvravs interesebTan, mo-

tivebTan,  miznebTan da RirebulebebTan urTierT- 

kavSirSi.  

pirovnebis tipebi da pirovnebis xasiaTis tipebi/!

gamoyofen pirovnebis or ZiriTad fsiqologiur xazs: !

• eqstraversia _ introversia; 

• emociuri aramdgradoba _ emociuri stabiluroba. 

ama Tu im pirovnuli maxasiaTeblis dominirebis 

mixedviT gamoyofen Semdeg tipebs: 

1. eqsraverti _ mudmivad moiTxos stimulirebas, 

“saarsebos” garemosgan iRebs, miiltvis axali  

STabeWdilebebisa da cvlilebebisaken, aris gul-

Ria, riskiani, mxiaruli, feTqebadi. 
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2. introverti _ stimulebs sakuTari Tavidanve 

iRebs, cxovrobs Sinagani samyaroTi, Caketili, se-

riozuli, nelia. uyvars wesrigi, megobrobaSi 

erTguleba, hyavs megobarTa mcire wre. 

3. emociurad aramdgradi _ axasiaTebs mudmivi emo-
ciuri daZabuloba, piradi safrTxis gancda, gaz-

rdili mgrZnobeloba warumateblobisa da Secdo- 

mebis mimarT. 

4. emociurad stabiluri _ emociurad gawonaswore-

buli, mtkice xasiaTisaa, ar ZaluZs sxvaTa ganc- 

dis mimarT Rrma TanagrZnoba. 

am TvisebaTa ukiduresi gamovlinebebi iSviaTia, 

pirovnebebi sazogadod ikaveben ama Tu im polusisad- 

mi miaxloebul pozicias. imis mixedviT Tu ra xaris- 

xiT iCenen Tavs es Tvisebebi adamianSi, gamoyofen xasi- 

aTis oTx ZiriTad tips: melanqoliuri, qoleriuli, 

sangviniuri, flegmatiuri. 

1. melanqoliuri _ iTavsebs introvertisa da emoci- 

urad aramdgradis niSnebs. ZiriTadi maxasiaTeb- 

lebia: Caketiloba, pesimizmi, gauwonasworebloba, 

daRvremiloba, mRelvareba. afrTxobs axali gare- 

mo da ucxo adamianebi, urCevnia ganmartoeba. misi 

mimika umetesad arafers gamoxatavs, amitom Znelia 

misi gancdebisa da grZnobebis amocnoba. 

2. qoleriuli _ iTavsebs eqstravertis da emoci-

urad aramdgradis niSnebs. wyenia, mousvenari, aRg- 

znebuli, impulsuri, xisti, aqtiuri, TavSeukavebe- 

lia. aRfrTovanebiT erTveba axal saqmeSi, magram 

Zalebi didxans ar hyofnis, axasiaTebs xasiaTis 

xSiri cvla, urTierTobaSi xSirad feTqebadi da 

mouTmenelia. 
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3. sangviniuri _ iTavsebs eqstravertis da emociu- 

rad stabiluris niSnebs. aris gulRia, misawvdomi, 

molaparake, iniciativiani, aqtiuri, optimisti, 

Sromis unariani. ramdenadme zedapirulia sxva ad- 

amianebis aRqmasa da movlenebis SefasebaSi. 

4. flegmatiuri _ iTavsebs introvertis da emociu- 

rad stabiluris niSnebs. aris muyaiTi, dafiqre-

buli, TavSekavebuli, mSvidobismoyvare, gawonas- 

worebuli, mSvidi. sando megobaria da ar uyvars 

megobarTa wris Secvla, kargad ewinaaRmdegeba 

Zlier da xangrZliv gamaRizianeblebs. 

xasiaTis aqcentuireba da aqcentuirebuli pirov-

nebebis tipebi. aqcentuireba aris xasiaTis calkeuli 

Tvisebebis gadametebuli gamokveTiloba, gamoyofen 

mis Semdeg saxeebs:  

1. demonstatili tipi _ axasiaTebs qcevis demon-

stratiuloba, moZravi, cocxali buneba, simsubuqe. 

2. pedanturi tipi _ axasiaTebs rigiduloba, fsiqi-

uri procesebis inertuloba, travmuli movlene-

bis xangrZlivi gancda, konfliqtSi iSviaTad ebme- 

ba, magram Zlier reagires wesrigis nebismier 

darRvevaze. samsaxurSi biurokratia, garemomc- 

velT sxvadasxva formalur moTxovnas uyenebs. 

3. gaCxerili tipi _ afeqturia, xSirad xdeba kon-

fliqtis iniciatori, romelSic mtkiced icavs sa-

kuTar pozicias, gulmodginea miznis miRwevaSi. 

4. hipertimuli tipi _ xasiaTis mudmivad amaRlebul 

tons uTavsebs maRal aqtivobasa da Taosnobas.  

Znelad itans disciplinas, monotonur saqmiano-

bas, martoobas. 
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5. distimuri tipi _ seriozuli, neli, susti nebisy-

ofis, ukontaqto, daRvremili, mdumarea. axasia- 

Tebs samarTlianobis gazrdili gZnoba, afiqsir- 

ebs cxovrebis Crdilovan mxareebs. 

6. mRelvare tipi _ gaubedavi, moridebuli, ukontaq- 

to Tavdaujerelia. iSviaTad erTveba konfliqtSi, 

aris TviTkritikuli, Semsrulebeli, megobruli. 

7. egzaltirebuli tipi _ axasiaTebs emociuri mdgo-

mareobis didi diapazoni, advilad eZleva aRfr- 

Tovanebas an dards, kontaqturi da molaparakea, 

xSirad kamaTobs, magram konfliqtamde saqme ar 

mihavs. 

8. emociuri tipi _ mgrZnobiare da StabeWdilebiania, 

gamoirCeva Rrma gancdis unariT, humanurobiT, 

gulisxmierebiT, movaleobis gazrdili grZnobiT, 

SemsruleblobiT. 

9. ciklotimuri tipi _ axasiaTebs ganwyobis xSiri 

cvla, gareSe pirobebze damokidebuleba. sasixaru- 

lo movlenebi masSi iwveven moqmedebis, laparakis 

survils; samwuxaro _ daTgunvas, reaqciis da az-

rovnebis Senelebas, xSirad cvlis garemomcve- 

lebTan urTierTobis maneras. 

individualurobis idealuri tipi. mas qmnis pi-

rovnebis mizandasaxuloba, gamoyofen Semdeg tipebs: 

1. Teoriuli adamiani _ Teoriuli ganwyobisa da 

rTuli bunebisaa, praqtikul saqmianobaSi Seaqvs 

sistema da logika, am tips ufro xSirad ganasa- 

xiereben profesionali mecnierebi. 

2. ekonomikuri adamiani _ misi yofierebis ganmsazRv- 
reli motivacia sargebelSia, qmedebis azrs xe- 

davs ara sakuTriv moqmedebaSi, aramed misgan miRe- 

bul sasargeblo efeqtSi. 
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3. esTetiuri adamiani – axasiaTebs esTetiuri ganc- 

da, upirveles mniSvnelobas aniWebs sulier sila-

mazes, aqvs intuiciis unari. fantaziis meSveobiT 

aRiqvavs realobas, rasTanac uSualo Sexeba misT-

vis mtkivneulea. 

4. socialuri adamiani _ mimarTulia sxvisi cxovre-

bisaken da “Tavs sxvaSi GgrZnobs”, mTavari moTxo- 

vnilebaa sxvisTvis Tavganwirva. 

5. politikuri adamiani _ misTvis mTavaria TviTdam- 

kvidreba xelisuflebis flobis gziT, romliske- 

nac iswrafvis raTa sakuTari Rirebulebebi sxva 

adamianebis moqmedebis motivebad aqcios. 

6. religiuri adamiani _ savsebiT aris mimarTuli 

religiuri Rirebulebebisaken. 

es tipebi wminda saxiT iSviaTia, adamianebi mxol- 

od ama Tu im  saxiT uaxlovdebian idealur tips. 

araadekvaturi Sefaseba da aRqma/ gamoyofen Sem-

deg tipiur Secdomebs: 

1. Saravandedis efeqti _ daiSveba, roca informacis 
ukmarisobis gamo adamians Sefasebas aZleven gare- 

gnobis mixedviT da Seqmnili zogadi StabeWdile- 

ba gadaaqvT misi qcevisa da pirovnuli Tvisebebis 

aRqmaze. am efeqts SeiZleba hqondes mikerZoebuli 

Sefasebis pozitiuri an negatiuri forma. Tu ada-

mianze pirveli zogadi STabeWdileba dadebiTia, 

SemdgomSic misi qmedebebis da Tvisebebis gadafa- 

seba xdeba dadebiTi kuTxiT. uaryofiTi momentebs 

ar eZleva saTanado Sefaseba an sulac SeumCne- 

veli rCeba da piriqiT, Tu pirveli STabeWdileba 

uaryofiTia, adamianis dadebiTi Tvisebebi Semdgo 

mSi SeumCneveli an Seufasebeli rCeba. mag., moswa- 
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vles, romelsac arqmeven “zarmacs” an “uqnaras”, 

SemdgomSi uZneldeba daamtkicos, rom is aseTi ar 

aris, aseve mZime satarebelia “underkindis” an  

“wesierebis gansaxierebis” saxeli.  

2. bumerangis efeqti _ SeiZleba, rom mowodebulma 

informaciam mosalodnelis sawinaaRmdego zegav-

lena moaxdinos pirovnebasa Tu jgufze. es xdeba 

informaciis wyaros mimarT ndobis dakargvisas 

imdenad, rom mas simarTlis Tqmis SemTxvevaSic ar 

daujereben. 

3. siaxlis efeqti _ roca ucnobi adamianis Sefase- 

basa da aRqmaSi didi mnSvneloba eniWeba pirvel 

informacias, nacnobis Sefasebasa da aRqmaSi bo- 

lo  anu ufro axal informacias. 

4. Semwynareblobis efeqti _ roca sakuTari Tavis 

da sxvebis SefasebaSi daiSveba dadebiTi maxasia- 

Teblebis amaRlebuli da uaryofiTis damcirebu- 

li saxiT warmoCena. 

5. logikuri Secdoma _ roca adamianis SefasebaSi 

daiSveba misi sxvadasxva Tvisebebis urTierTdakav- 

Sireba. mag., Tu adamians maRal Sefasebas aZleven 

Tavazianobis (an uzrdelobis) maxasiaTeblebis 

mixedviT, aseve afaseben muyaiTobis (an uqnarobis) 

mixedviT, am SemTxvevaSi erTgvar logikas eyrdno- 

bian, rac xSirad sinamdviles ar Seesabameba. 

6. socialuri stereotipis Secdoma _ mdgomareobs 

akviatebul warmodgenaSi, mag., rom yvela Cinovni- 

ki “meqrTame”, pensioneri “mowuwune”, axalgazrda 

“Tavxedia” da sxv. 

7. centraluri tendenciis Secdoma _ roca maRali 

da dabali Sefasebisgan Tavis aridebis mizniT 

amjobineben gaTanabrebas. 
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8. urTierTsimpaTiis Secdoma _ mdgomareobs simpa- 

Tiis gamo Sefasebis amaRlebaSi an antipaTiis 

gamo _ damdablebaSi. 

9. siaxlovis Secdoma _ roca admians Sefaseba 

eZleva ara avtonomiurad, aramed misive statusisa 

da socialuri rolis mqone adamianebTan Sedare-

bis safuZvelze.  

rTuli adamianis tiebi. maT Soris gamoyofen: 

1. agresivisti _ eCxubeba sxvebs da Tavad Riziande- 

ba, Tuki mas yurs ar ugdeben. 

2. momCivari _ yovelTvis raRacaze Civis, magram Tvi- 

Ton arafers akeTebs problemis gadasaWrelad. 

3. mdumare _ wynari da sityvaZunwia, magram rTulia 

gaigo raze fiqrobs, ra surs mas. 

4. damTmobi _ yvelas eTanxmeba daxmarebas hpirdeba, 

magram misi sityva saqmes scildeba. 

5. pesimisti _  winaswarmetyvelebs warumateblobas 

da Tvlis, rom ganzraxulidan araferi gamouva. 

6. yovlismcodne _ miiCnevs, rom sxvebze Wkviania, 

axdens sakuTari upiratesobis demonstrirebas. 

7. gaubedavi _ ayovnebs gadawyvetilebis miRebas Sec-  

doma rom ar dauSvas. 

8. maqsimalisti _ raRac unda am wuTSi, Tuki amis 

aucilebloba arc arsebobs. 

9. dafaruli _ malavs wyenas da moulodnelad esx-

mis Tavs oponents. 

10. uwyinari matyuara _ tyuilebiT SecdomaSi Seyavs 

sxvebi. 

11. cru altruisti _ TiTqos sikeTes akeTebs, magram 

sinamdvileSi boroteba udevs gulSi. 

rogorc aRvniSneT, konfliqtis warmoqmnis pirov-

nuli mizezebi pirovnuli maxasiaTeblebiT aris gan-
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pirobebili: pirovnuli qcevis fsiqologiuri dominan- 

tebi SeiZleba sruliad sxvadasxva konfliqtebis wya- 

rod iqcnen.  erTi adamiani upiratesobas aniWebs sim- 

didres, meore ideas. erTisTvis samarTliania liber-

alizmis, meoresTvis konservatizmis ideebi da a.S. pi-

rovnuli orientirebis amgvari dacileba aris swored 

konfliqtis erT_erTi mTavari mizezi, gansazRvravs 

pirovnebis strategias da taqtikas, damokidebulebas 

konfliqtis obieqtisadmi, romlis mimarT iteresis ar 

arsebobisas is ar Caereva konfliqtSi an davis sagans 

sxvas dauTmobs. mag., Tu adamianisTvis ZiriTadia samu- 

Saos Sedegi da misi aRiareba is ar wamoiwyebs konf- 

liqts anazRaurebis gazrdisaTvis da piriqiT, Tu ada- 

mianisTvis mTavaria materialuri mxare, is samuSaos 

Sedegebze metad maqsimalur anazRaurebaze izrunebs.  

individTa xasiaTis SeuTavsebloba konfliqtebis 

metad gavrcelebuli mizezia. mag., Tu qoleriki da me- 

lanqoliki erTad gagzavnes kosmosSi, konfliqti maT 

Soris garduvalia; pirovnebaTa iseTi tipebi, rogori-

caa “mxatvari” da “moazrovne” sinamdviles sxvadasxva- 

gvarad aRiqaven. “mxatvari” gulRiaa, masSi Warbobs 

xatovani azrovneba da realobisadmi emociuri damoki- 

debuleba. moazrovnem SeiZleba CaTvalos, rom molapa- 

rakebis dros emociuri saubriT “mxatvari” avnebs saq- 

mes. problemis ganxilvisas “moazrovne” moixovs mtki- 

cebulebas, argumentebs da faqtebs, maSin roca “mxat-

vari” dakmayofildeba mgznebare, xatovani sityvebiT.  

 aqcentuirebuli adamianebi ganicdian sirTules 

urTierTobaSi, radgan aqvT xasiaTis “aratipiuri” 

Tvisebebi. mag., “gaCxeril” tips  axasiaTebs uaryofiTi 

efeqtebis gadametebuli mdgradoba, gazrdili eWvian- 
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oba, avadmyofuri wyenianoba, dominirebisaken swrafva, 

sxvisi azris miuRebloba da Sedegad maRali konf- 

liqturoba.  

individualurobis idealuri tipebi, gansakuTre-

biT Tu isini mkafiod arian gamokveTili,  konfliqtis 

mniSvnelovan wyaros warmoadgenen. mag., Teoriuli ad- 

mianisvis misi saqmianobis procesi TviTmizans warmo- 

adgens, ZiriTadi miswrafebaa problemis amoxsna, WeS-

maritebis Zieba. SeiZleba dardobdes raime movlenis 

amouxsnelobis da zeimobdes Teoriuli aRmoCenis 

gamo, rasac ar ukavSirebs materialur sargebels. eko- 

nomikuri adamiani pirvel adgilze ayenebs materia- 

lur sikeTes, misTvis yvelaferi cxovrebis saukeTe-

sod mowyobis saSualeba, arsebobisaTvis brZolaa, is 

praqtikuli adamiania da amdenad savsebiT sapirispiro 

Teoriuli adamianis, gasagebia, rom am tipebs uZnelde-

baT saerTo enis gamoZebna. problemebi warmoiqmneba 

ekonomikuri da politikuri, religiuri da politi-

kuri, sxva Seusabamo tipebis urTierTobisas. 

araadekvaturi warmodgena, Sefaseba da TviTSefa-

seba gansakuTrebiT konfliqtogenuria saqmian urTi- 

erTobebSi. pirovnebis amaRlebuli TviTSefaseba xSi- 

rad iwvevs garemomcvelTa gaRizianebas. damdablebu- 

li TviTSefaseba, romlis Sedegia mRelvareba, pasux- 

ismgeblobisgan Tavis arideba da sxv. aseve uaryofiT 

STabeWdilebas axdens sxvebze. amaRlebuli da damdab- 

lebuli TviTSefaseba ukavSirdeba sakuTari SesaZle-

blobebis, jgufSi sakuTari adgilisa da rolis aras-

wor Sefasebas, rac mudmiv Sejaxebas da gaugebrobas 

iwvevs. araadekvaturi TviTSefaseba Sidapirovnul kon-

fliqtebsac iwvevs. adamiani, romelic amaRlebs saku-
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Tar SesaZleblobebs, SeiZleba isaxavdes Seusrule-

bel amocanebs, miuRwevel miznebs, Sedegad iRebs imed- 

gacruebas, Tavdaujerlobas, mRelvarebas anu Sinagani 

struqturebis urTierTbrZolas.  

araadekvaturi warodgenis konteqstSi konfliqtis 

mniSvnelovani mizezia Seusabamoba mosalodnel da 

realur Sedegebs Soris. mosalodnelis konfliqtTan 

dakavSirebuli saintereso situcia aRwera s. staufma  

naSromSi “amerikeli jariskaci”. man gamoikvlia daw-

inaurebiT dakmayofilebis mdgomareoba aviaciasa da 

samxedro policiaSi. daadgina, rom ukmayofileba meti 

iyo aviaciaSi, sadac wodebebi ufro swrafad eniWebo-

daT, rac zrdida molodins, romelsac ver eweoda 

misi dakmayofilebis SesaZlebloba. samxedro polici-

aSi ki, sadac dawinaurebas xangrZlivad elodnen, ada-

mianebi dakmayofilebuli iyvnen.  

qcevis manera konfliqtis mizezad iqceva radgan 

adamianTa Soris amcirebs urTierTgagebas da arTu- 

lebs TanamSromlobas.AgansakuTrebiT es exeba rTuli 

saurTierTobo tipis adamianebs. mag., “feTqebadisgan” 

yovelTvis SeiZleba moelode usiamovnebas, miuxedavad 

imisa, rom ar aris boroti Tavisi bunebiT. “mdumare- 

sTan” urTierTobisas SeiZleba moTminebac ki dakargo. 

“damTobi” Tu xelmZRvanelia, SeiZleba xelfasis moma- 

tebas dapirdes TanamSromlebs, magram ar Seasrulos. 

amgvari adamianis problema isaa, rom uars veravis 

eubneba, yvela Txovnis Sesrulebis SesaZlebloba ki 

ar aqvs, ramac SeiZleba pirovnebaTSorisi da Sidapi-

rovnuli konfliqtebi warmoqmnas.  

eTikuri Rirebulebebis sxvaoba konfliqtis se-

riozuli mizezia. moraluri principebis SeuTavse-
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bloba metad aqtualuria saqmiani urTierTobebis sfe- 

roSi. biznesSi CarTuli adamianebi xSirad upirispir- 

debian erTmaneTs eTikuri normebis dacvis sakiTxTan 

dakavSirebiT. gamoyofen or pozicias:  

pragmatikosebi miiCneven, rom saqmian urTieTobeb- 

Si eTika ar aris saWiro, erTaderTi movaleoba maqsi-

maluri mogebis miRebaSi da am gzaze sazogadoebrivi 

normebisadmi misadagebaSia. am pozicias uwodeben “saq- 

mian makiavelizms”. biznesmenTa araeTikuri moqmedebis 

ukiduresi formaa kanonis darRveva. araeTikur moqme- 

debad SeiZleba CaiTvalos uvargisi produqciis ga-

moSveba.  

meore pozicia ukavSirdeba eTikuri normebis dac-

vis aucileblobas, rasac ganixilavs ara marto qcevis 

aucilebel, zneobriv imperativad, aramed rentabelo-

bis amaRlebis, saqmiani urTierTobebis gaumjobesebisa 

da ganmtkicebis saSualebad. 

pirovnuli mizeziT konfliqti SeiZleba moxdes 

imis gamo, rom pirovneba sakuTari egoisturi orien- 

taciis Sedegad aviwroebs misaRem CarCoebs partnio- 

ris qcevaSi, romlebic amasTanave gansxvdebian sxvad- 

asxva adamianebis mimarT, rasac erTisTvis misaRebad, 

meoresTvis miuReblad Tvlis. rols TamaSobs adamia- 

nis fsiqologiuri mdgomareobac, Tu is gaRizianebu-

lia, SeiZleba miuRebeli moeCvenos uwyinari xumroba 

sakuTari Tavis mimarT. 

social_fsiqologuri kompetenturobis dabal 

dones aseve mihyavs konfliqtamde. adamianma SeiZleba 

ar icodes winakonfliqturi situaciidan gamosvlis 

meTodebis Sesaxeb, anda ar flobdes praqtikaSi maTi 

gamoyenebis unar_Cvevebs. garda amisa adamians SeiZle- 
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ba ar gaaCndes sakmao mdgradoba fsiqikaze stresuli 

faqtorebis zemoqmedebis mimaT. 

konfliqtis mizezi SeiZleba iyos adamianSi em-

paTiis, anu sxva adamianis emociuri mdgomareobisadmi 

Cawvdomis, TanagrZnobisa da Tanagancdis ukmarisoba. 

rac iwvevs situaciis mimarT mis araadekvatur qcevas.  

garemomcvelTa mxridan maTi emociebis da grZnobebis 

gaugebroba uaryofiTad SeiZleba iyos aRqmuli.  

 

 

Tavi IV. socialuri konfliqtis 

 struqtura 

 

$1. konfliqtis obieqturi elementebi 

konfliqtebs aqvT obieqturi Semadgenloba da 

subieqturi mniSvneloba. obieqturi Semadgenlebia: 

konflqtis monawileebi adamianebi arian. isini 

SeiZleba iyvnen kerZo, oficialuri an iuridiuli 

pirebi, warmodgnen individualurad anda jgufebad.  

konfliqtSi monawileobis xarisxi sxvadasxvagva- 

ria _ uSualo dapirispirebidan konfliqtis mimdina- 

reobaze gaSualebiTebuli zegavlenis CaTvliT. Sesa-

bamisad gamoyofen: konfliqtis uSualo monawileebs, 

mxardamWer jgufebs, sxva monawileebs. 

ZiriTadi monawileebi. maT xSirad mxareebs, opo-
nentebs, dapirispirebul Zalebs uwodeben, romlebic 
uSualod Cadian SeteviT an TavdacviT qmedebebs urT- 
ierTmimarT.  

urTierTmebrZoli mxareebi konfliqtis sakvanZo 

rgolia, erT_erTis gasvliT konfliqti wydeba. piro- 

vnebaTaSoris konfliqtSi erT_erTi mxaris axliT Ca-
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nacvleba cvlis konfliqts, iwyeba axali konfliqti, 

radgan am tipis dapirispirebaSi interesebi da miznebi 

individualizirebulia. jgufTaSoris konfliqtebSi 

konkretuli pirovnebis gasvla an axlis Semosvla ar 

axdens gavlenas dapirispirebaze, mis Seclaze zemo-

qmedeben jgufebi.  

konfliqtis iniciatori is mxarea romelmac pir- 

velma daiwyo konfliqturi moqmedeba. gaxangrZlive-

bul jgufTaSoris dapirispirebaSi rTulia im pirve- 

li  nabijis gamovlena, ramac miiyvana Sejaxebamde. 

 oponentis rangi aris konfliqtSi oponentis 

miznebis realizebis SesaZleblobaTa xarisxi: misi 

fizikuri, materialuri da inteleqtualuri mdgomare- 

oba; codna, unar_Cvevebi, gavlenianoba; konfliqturi 

urTierTqmedebis gamocdileba; socialuri kavSirebis 

sifarTove; sazogadoebrivi da jgufuri mxardaWeris 

masStabebi; masSi destruqciuli potencialis arsebo- 

ba an ar arseboba. 

mxardamWeri jgufebi. zurgs umagreben oponents. 

aqtiuri qmedebiT an mxolod sakuTari daswrebiT, 

mdumare mxardaWeriT maT SeuZliT Zireuli zemoqmede-

bis moxdena konfliqtis ganviTarebaze, mis daboloe-

baze. am kategoriaSi SeiZleba Sediodnen oponentTa 

megobrebi, maTTan raime valdebulebiT dakavSirebuli 

pirebi, sazogadoebrivi organizaciebi, masmedia da sxv. 

sxva monawileebi. arian wamqezeblebi da organiza- 

torebi, romlebic epizodur gavlenas axdenen konf- 

liqtis mimdinareobasa da Sedegebze. wamqezebeli pi-

rovneba an jgufia, romelic ubiZgebs erT an orive 

monawiles konfliqtisaken, organizatori pirovneba an 

jgufia, romelic gegmavs konfliqts. 
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konfliqtis obieqti mxareebis interesebis gada- 

kveTaze myofi Rirebulebaa, romliskenac orive miis-

wrafvis da mis ganuyoflad da mTlianad  dauflebas 

cdilobs. arsebobs azri, rom konfliqts SeiZleba 

arc gaaCndes obieqti, magaliTad moyavT Semdegi situ- 

acia: sacxovrebel saxlSi erTi mobinadre wers naS-

roms, meore ukravs violinoze. pirveli, romelsac 

violinos xma uSlis xels, akakunebs kedelze, iwyeba 

konfliqti. avtorebi miuTiTeben, rom konfliqtis mi- 

zezi aq raime Rirebulebis erTpirovnuli gakontro- 

lebisaken orive mxaris miswrafebaSi ki ara, ubralo 

dabrkolebaSia, romelic erT_erTis saqmianobis efeq- 

turobas amcirebs. magram situaciis analizi gviCve-

nebs, rom am konfliqtsac aqvs obieqti. Rirebuleba, 

romlis dauflebas iswrafvis orive oponenti aris si-

Cume. mevioline sTvlis, rom siCumis floba saSuale-

bas aZlevs moeqces mas ise rogorc surs misi dar- 

Rvevis CaTliT. mecnieri Tvlis, rom siCumis floba 

misi uflebaa. 

konfliqtis sagani realuad arsebuli an warmo- 

saxviTi problemaa, romlis gamoc da gadasaWrelad 

mxareebi iwyeben dapirispirebas. 

konfliqti warmoiqmneba romeliRac obieqtis 

gamo, romlis arsi gamoixateba konfliqtis saganSi. 

mag., dawesebulebaSi wamoiWra uTanxmoeba premiis gana- 

wilebasTan dakavSirebiT, konfliqtis sagani aq aris  

premia, xolo obieqti _ materialur sikeTeTa danawi- 

lebis principi.    
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$2. konfliqtis garemo 

garemo konfliqtis obieqturi elementia, is arse-

biT gavlenas axdens  mis warmoqmnasa da dinamikaze. 

gamoyofen konfliqtis mikro da makro garemos. mikro 

garemo uSualod zemoqmedebs pirovnebaTaSoris da 

jgufTaSoris konfliqtebze, makrogaremo _ did soci- 

alur jgufebs Soris konfliqtis warmoqmnaze, Tumca 

is iribad pirovnebebis da mcire  jgufebis donezec  

zemoqmedebs. 

gamoyofen konfliqtis fizikur, sazogadoebriv_ 

fsiqologiur da socialur garemos. isini vlindebian 

socialuri sistemis mikro da makrodoneebze da  kon- 

fliqtis mimdinareobis pirobebis warmoqmnasTan er-

Tad zogjer maT obieqtadac warmodgenbian. mag., dapi- 

rispireba SeiZleba Seexebodes sasmeli an sarwyavi 

wylis vargisianobas, fsiqologiur atmosferos dawe-

sebulebaSi, an adamianebis socialur mdgomareobas. 

fizikuri garemo dapirispirebis mimdinareobis 

fizikuri, geografiuli, klimaturi da ekologiuri 

pirobebis erTobliobaa. mikrodoneze is moicavs iseT  

pirobebs rogoricaa mag., haeris sisufTave, ganaTebisa 

da xmauris done samuSao adgilze. cudad ganaTebul 

laboratoriaSi, xmaurian cexSi, mtvrian da dabinZu- 

rebul SenobaSi momuSaveebis gamokiTxva cxadyofs, 

rom es faqtorebi uaryofiTad moqmedeben pirovnebaTa- 

Soris da jgufTaSoris konfliqtebis ganviTarebaze.  

makrodoneze fizikuri garemo warmodgeba geogra- 

fiuli, klimaturi da ekologiuri faqtorebis saxiT, 

romlebic aseve SeiZleba arsebiTad zemoqmedebdenen 

konfliqtebze. mag., cudma klimaturma pirobebma SeiZ- 

leba warmoSvas damatebiTi (an gaamwvavos arsebuli) 
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sirTuleebi sameurneo_ekonomikuri urTierTqmedebis 

sferoSi mTeli regionis masStabiT.   

rogorc mikro, ise makrodoneze fizikuri garemo 

SeiZleba konfliqtis obieqtadac warmodges. amis maga- 

liTia garemos damcveli organizaciebis brZola. cud 

ekologias gamokiTxuli mosaxleobis didi nawili Se-

maSfoTebel problemaTa Soris asaxelebs. 

bolo dros didi yuradReba eqceva geografiuli 

faqtoris rols konkretuli qveynebis samxedro_po- 

litikur, ekonomkur da ekologiur uSiSroebaSi  

sazogadoebriv_fsiqologiuri garemo im ganwyo-

bilebebis, grZnobebis, gancdebis, sazrunavis erTob- 

liobaa, romelTa fonzec viTardeba konfliqti. war-

modgebian obieqtur faqtorebad konfliqtis monawi- 

leTaTvis, radgan maTi neba_survilisagan damoukide-

bel pirvelsawyis mocemulobas warmoadgenen.  

mikrodoneze mag., organizaciaSi, esaa koleqtivis 

fsiqologiuri atmosfero, misi saerTo mimarTuloba, 

romelic met naklebad SeiZleba iyos maJoruli an mi-

noruli, optimisturi an pesimisturi da a.S. 

makrodoneze mas gansazRvravs didi socialuri 

jgufebis da SesaZloa mTeli mosaxleobis ganwyobi- 

lebebi, grZnobebi da emociebi. calkeul periodebSi 

sazogadoebaSi SeiZleba Warbobdes SiSis grZnoba, 

Tavdaujerloba da mRelvareba. sxva dros piriqiT, 

xalxis sazogadoebrivi fsiqologia SeiZleba iyos 

mSvidi, mxne da amaRlebuli. pirveli tipi xels uw- 

yobs konfliqturi moqmedebis ganviTarebas, meore _ 

konfliqtis swrafad da xaverdovnad gadaWras. 
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sazogadoebriv_fsiqologiuri garemos formire-

baze udides gavlenas axdens masmedia. sakuTari sain-

fornacio politikiT da teqnologiebiT is SeiZleba 

xels uwyobdes konfliqtis rogorc gaRvivebas ise  

Cawynarebas. 

socialuri garemo sazogadoebrivi pirobebis er-

Tobliobaa, romlis zogadi faqtorebia: civilizaciis 

tipi, socialur_politikuri  wyoba, ekonomikuri gan-

viTareba da sociokulturuli realoba. yovelive es 

udides gavlenas axdens konfliqtis dinamikasa da 

gadaWris saSualebebze.  

 mosaxleobis SeSfoTebas umetesad iseTi socia- 

luri faqtorebi iwveven rogoricaa: cxovrebis donis 

daweva, samedicino momsaxureobis mdgomareoba, umuSe- 

vroba, an samuSaos dakargvis SiSi, qveynis mZime ekono- 

mikuri mdgomareoba, korufcia da CinovnikTa TviTne-

boba, kriminogenuri situacia da piradi usafrTxoebis 

arqona. socialuri sferos gaumjobeseba xels uwyobs 

konfliqturobis donis Semcirebas rogorc mTeli sa-

zogadoebis, ise pirovnebaTaSoris da Sidapirovnul 

doneze, organizaciaSi. 

  

$3. konfliqtis fsiqologiuri komponentebi 

konfliqturi situaciis umniSvnelovanesi fsiqo- 

logiuri Semadgenlebia mxareTa miswrafebebi, maTi mo- 

qmedebis strategia da taqtika, maT mier konfliqturi 

situaciis aRqma. 

mxareTa miswrafebebi.! esaa: mxareTa motivebi _ 

konfliqtSi CarTvis wamqezeblebi, romlebic maTi 

moTxovnilebebis dakmayofolebas ukavSirdeba.  
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konfliqtSi mxareTa monawileobis sabazo wamqe- 

zeblebia moTxovnilebebi anu mdgomareoba, romelic 

maT SeeqmnebaT arsebobisa da ganviTarebisaTvis auci- 

lebeli obieqtebis (resursebi, xelisufleba, sulieri 

Rirebulebebi) ukmarisobis gamo, rac maTi aqtiurobis 

wyarod warmodgeba. 

konfliqtSi mxareTa monawileobis analizi uCve-

nebs, rom is dadis oponentTa interesebis dakmayofi- 

lebaze. rac aris gacnobierebuli moTxovnilebebi, 

romlebic uzrunvelyofen subieqtis mimarTulobas 

konfliqtis obieqtze da xels uwyoben mas konfliq- 

turi moqmedebis realizebaSi. interesebTan axlos 

dgas Rirebulebebi, romelTa dacvas konfliqtSi aseve 

SeiZleba ewrafvodnen oponentebi. es SeiZleba iyos 

zogadsakacobrio (WeSmariteba, idea, samrTlianoba), 

kulturis nawarmoebSi gamoxatuli, pirovnuli (Rir-

seba, saxeli, TviTSefaseba da a.S.) Rirebulebebi. 

dapirispirebuli mxareebis motivebi dakonkrete-

bulia maT miznebSi,  rasac sasurveli Sedegis saxe 

aqvs, anu mizani aris warmodgena konfliqtis saboloo 

Sedegis Sesaxeb, saboloo mizania _ konfliqtis 

obieqtis daufleba. 

bolo elementia miswrafebis yvelaze xiluli 

nawili _ pozicia. esaa konfliqturi situaciis ele-

mentebisadmi oponentebis damokidebuleba, rac vlin-

deba Sesabamis moqmedebasa da qcevaSi. pozicia erTis 

mxriv, xasiaTdeba dinamiurobiT da moqnilobiT, meo-

res mxriv _ erTgvari mdgradobiT. 

konflqturi moqmedeba Sedgeba konfliqtis mona- 

wileTa urTierTsawinaaRmdego qmedebebisagan, riTac 

realizdeba garegani aRqmisagan dafaruli procesebi 
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oponentTa azrobriv, emociur da nebelobiT sfero- 

ebSi. sakuTari interesis realizebisa da oponentis 

interesis SezRudvisaken mimarTuli Tanaziari reaqci- 

ebis monacvleoba Seadgens konfliqtis xilul, so-

cialur realobas. oponentTa qmedebebi urTierTzemo-

qmedeben, anu urTierTganpirobebuli arian. amdenad 

isini urTierTqmedebis xasiaTs atareben. 

konfliqtur moqmedebas gaaCnia sakuTari principe- 

bi, strategiebi da taqtikebi. principebs Soris gamo- 

yofen: Zalebis koncentrirebas da koordinirebas, 

dartymis miyenebas mowinaaRmdegis ganlagebis yvelaze 

mtkivneul punqtebze, Zalebisa da drois ekonomias.  

strategiis tipologias safuZvlad udevs sxvada- 

sxva midgomebi. mag. “menejmentis bades” Tanaxmad ga-

moyofen: metoqeoba _ mdgomareobs meore mxarisaTvis 

sakuTari TavisTvis umjobesi gadawyvetilebis Tavs-

moxvevaSi; TanamSromloba _ orive mxarisTvis misaRebi 

gadawyvetilebis miRebis SesaZleblobaa; kompromsi _ 

gulisxmobs urTierTdaTmobaze wasvlas; Segueba _ em-

yareba sakuTari miswrafebebis daTmobas da oponentis 

poziciis miRebas; Tavis arideba _ roca konfliqtis 

monawile arafers moqmedebs mis gadasaWrelad. 

a.Sipilovi gamoyofs konfliqturi qcevis Semdeg 

parametrebs: 

• poziciis sixiste, ori polusiT _ mkacri da 

lmobieri. pirveli ganixileba oponentze Setevad, 

energiul zemoqmedebad; meore _ ara pasiurobad, 

dune moqmedebad, aramed zemoqmedebis daxvewil, 

irib saSualebad, oponentis pirovnuli Tvisebebis 

gaTvaliswinebiT.   
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• oponentisadmi damokidebulebis modaloba, anu 

pativimcemeli mopyrobis xarisxi, rac zemoqmede-

bis obieqtad an urTierTqmedebis subieqtad SeiZ- 

leba ganixilebodes. pirvel SemTxvevaSi oponenti 

aRiqmeba obieqtad, romlis winaaRmdeg mimarTu- 

lia qmedeba sakuTari interesebis sasargeblod. 

dasaSvebi xdeba  mis mimarT upativcemo gamonaT- 

qvamebis, Zalovani meTodebis da sayovelTaod 

aRiarebuli normebis Seusabamo saSualebebis ga-

moyeneba; meore SemTxveva gulisxmobs oponentis 

fsiqologiuri Tanasworobis aRiarebas, misdami 

pativismcemel damokidebulebas problemis gadaW-

ris procesSi. urTierTqmedebis samarTlebrivi da 

zneorivi normebis realizebas. 

am parametrebis gamovlinebebis SexamebiT gamoy-

ofen oTx ZiriTad strategias: 

normatiuli _ gulisxmobs normatiuli poziciis 

Sexamebas oponentis pirovnebisadmi pativismcemel da-

mokidebulebasTan. dawvrilebiT aris asaxuli sxvada- 

sxva samarTlebriv dokumentebSi; 

konfrontaciuli _ gulisxmobs muqaris, fsiqo- 

logiuri zewolis, Seuracyofis, damblokavi moqmede-

bis, fizikuri da moraluri Zaladobis gamoyenebas, 

emociebis sust kontrols. xSirad konfliqturi moq- 

medeba Tavdapirveli miznis miRwevis saSualebidan 

oponentisadmi maqsimaluri zaralis miynebis saboloo 

miznad gadaiqceva. 

manipulireba _ iTvaliswinebs miznis miRwevas 

oponentze iribi fsiqologiuri zemoqmedebs gziT, ris 

Sedegad is iZulebuli xdeba daTmobaze wavides an 

imoqmedos oponentisaTvis saWiro mimarTulebiT. 
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molaparakeba _ mdgomareobs mxareebis mier prob- 

lemis ganxilvasa da aqtiuri dialogis warmarTvaSi, 

winaaRmdegobis gadaWrisaken mimarTuli miswrafebebis 

realizebaSi, orive mxarisaTvis misaRebi gadawyve- 

tilebis erToblivad  gamoZebnaSi.  

rogorc wesi konfliqtSi gamoiyeneba strategiaTa 

kombinacia. zogjer erTi maTgani dominirebs. strate-

giis realizeba xdeba sxvadasxva taqtikis gamoiyene-

biT. taqtika _ oponentze zemoqmedebis saSualebaTa 

erTobliobaa. erTi da igive taqtika SeiZleba iyos ga-

moyenebuli sxvadasxva strategiebis CarCoebSi, gamoy-

ofen mis Semdeg tipebs: 

• konfliqtis obieqtis xelyofis da dakavebis 

taqtika gamoiyeneba materialuri obieqtebis mqone 

konfliqtebSi.  

• fizikuiuri Zaladobis taqtika. gamoiyeneba iseTi 

saSualebebi rogoricaa: materialur Rirebuleba- 

Ta ganadgureba, fizikuri zewola, sxeulis dasa- 

xiCreba (mkvlelobis CaTvliT), sxvisi moqmedebis 

blokireba, tkivilis miyeneba da a.S. 

• fsiqologiuri Zaladobis taqtika. oponentis wye-

nas, Tavmoyvareobis, pativisa da Rirsebis Selax-

vas iwvevs.  

• zewolis taqtika. Seicavs moTxovnebs, miTiTebebs, 

brZanebebs, muqaras ultimatumis CaTvliT, kompro- 

matis wamoyenebas, SantaJs. 

• demonstraciuli qcevis taqtika. gamoiyeneba saku-

Tari personisadmi garemomcvelTa yuradRebis mip- 

yrobis mizniT. es SeiZleba iyos sajaro gamo- 

naTqvamebi da Civili janmrTelobis mdgomareo-

baze, samsaxurSi gamoucxadebloba, TviTmkvlelo-
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bis Segnebulad warumatebeli mcdeloba, sxvada- 

sxva valdebulebebi (uvado SimSiloba, gzebis 

gadaketva da sxv.). 

• sanqcionireba. SeiZleba iyos oponentze zemoqme- 

deba zRvevinebiT, samuSao datvirTvis gazrdiT, 

akrZalvebis, blokadis dawesebiT, gankargulebis 

SeusruleblobiT da sxv.  

• koaliciis taqtika. konfliqtSi sakuTari rangis 

gaZlierebas isaxavs miznad, risTvisac mimarTaven 

gaerTianebebisa da kavSirebis Seqmna_gaZlierebas, 

mxardamWerTa jgufebis gafarToebas, masmediisa 

da xelisuflebis organoebisadmi mimarTvas. 

• poziciis dafiqsirebis taqtika. emyareba faqtebsa 
da logikaze dayrdnobas sakuTari poziciis dasa-

dastureblad. 

• keTilganwyobis taqtika. emyareba koreqtul qce- 

vas, davis gadaWris mzadyofnis demonstrirebas, 

informaciis miwodebas, daxmarebis SeTavazebas da 

gawevas, bodiSis moxdas, waxalisebas. 

• garigebis taqtika. gulisxmobs urTierTdapirebas, 

daTmobas, bodiSis moxdas, daxmarebas da sxv. 

taqtika SeiZleba iyos mkacri, neitraluri da 

rbili. konfliqtSi taqtikis gamoyeneba xdeba rbili-

dan mkacrisaken. Tumca, mimarTaven oponentis mimarT 

myisieri mkacri zomebis gamoyenebasac. agreTve, gamoy-

ofen racionalur (sakuTari poziciis dafiqsireba, 

keTilganwyoba, sanqcionireba) da iracionalur (ze-

wola, fsiqologieri Zaladoba) taqtikas. 

konfliqturi situaciis aRqmis Taviseburebebi/ 

konfliqturi situaciis Sesaxeb Seqmnili warmodgena 

(sainformacio modeli) mis Sesaxeb  monawileebis fsi- 
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qikaSi Camoyalibebuli subieqturi suraTia. is Seicavs 

oponentebis warmodgenas sakuTari Tavisa da dapiris- 

pirebuli mxaris Sesaxeb (miznebze, motivebze, Rirebu- 

lebebze, SesaZleblobebze) yoveli monawilis warmod- 

genas imaze, Tu rogor aRiqvavs mas mowinaaRmdege; wa-

rmodgenas im garemos Sesaxeb, romelSic mimdinareobs 

konfliqti. konfliqtis idealuri suraTebi da ara 

TviT realoba ganapirobeben swored mxareTa qcevas.  

gamoyofen konfliqturi situaciis realobasTan 

Sesabamisobis oTx xarisxs: 

• konfliqturi situacia obieqturad arsebobs, ma-

gram ar aRiqmeba mxareTa mier. (konfliqti ar 

arsebobs); 

• obieqturi konfliqturi situacia arsebobs da 

mxareebi mas aseTad aRiqvaven, magram ama Tu im 

gadaxrebiT sinamdvilisagan (konfliqtis araadek-

vaturi aRqma); 

• obieqturi konfliqturi situacia ar arsebobs, 

magram mxareTa mier urTierToba SecdomiT aRiq- 

meba rogorc konfliqturi (cru konfliqti); 

• konfliqturi situacia obieqturad arsebobs da 

adekvaturad aRiqmeba monawileTa mier (konfliq- 

tis adekvaturi aRqma). 

konfliqturi situaciisaTvis damaxasiaTebelia  

damaxinjeba da gaurkvevloba. swored Sedegis gaurkve- 

vloba aris konfliqtis warmoqbnis aucilebeli pi-

roba, radgan mis gamo erTvebian masSi is monawileebi, 

romlebic Tavidanve dasamarcxeblad arian ganwiruli. 

konfliqtis dros xdeba rogorc misi calkeuli ele-

mentebis, ise mTliani situaciis damaxinjebuli aRqma. 
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mTliani konfliqturi situaciis damaxinjebuli 

aRqma.  

• konfliqturi situacia martivdeba, mxedvelobis 

miRma, ganxilvis, analizis gareSe rCeba rTuli an 

bundovani momentebi; 

• xdeba konfliqturi situaciis sqematizireba. ga-

moiyofa ramodenime ZiriTadi, myari kavSirebi da 

urTierTobebi; 

• mcirdeba situaciis aRqmis perspeqtiva. upirates- 
oba eZleva princips “aq da axla”. Sedegebi, ro- 

gorc wesi, ar gaiTvleba; 

• situacia aRiqmeba polaruli Sefasebis principiT 

“TeTri_Savi”, naxevartonebi ar daiSveba;  

• gabatonebulia Sefasebis kategoriuloba, rac ar 

eqvemdebareba gadasinjvas an daeWvebas; 

• xdeba informaciis gafiltvra da sakuTari inter-

pretireba. 

konfliqturi moqnedebis motivebis damaxinjebuli 

aRqma. 

a)sakuTari motivacia. miaweren socialurad gamar- 

Tlebul motivebs (samarTlianobisaTvis brZola, pa-

tivisa da Rirsebis dacva). sakuTari zraxvebi fasdeba 

rogorc keTilSobiluri, miznebi amaRlebuli da am-

denad realizebis Rirsi, aqedan gamomdinare subieqti 

kanonzomierad midis daskvnamde, rom is marTalia; 

b)oponentis motivacia. eZleva mdabalisa da vera-

gulis Sefaseba (karierizmi, momxveWeloba, intrigano 

ba, mliqvneloba). Tuki oponenti iZulebulia mowina- 

aRmdegis dadebiTi motivebic daafiqsiros, Tavs iCens 

Secdoma maT SefasebaSi, is msjelobs: “SeiZleba opo- 

nenti raRacaSi marTalic aris, magram SexedeT, 
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rogor moqmedebs is”, amas mosdevs misi “sayovelTaod 

aRiarebuli normebis sawinaaRmdego miswrafebebis” 

dawvrilebiTi analizi. 

gamonaTqvamebis, qcevis damaxinjebuli aRqma. 

a)sakuTari pozicia. ganixileba rogorc normati- 

ulad marTebuli, zneobrivi. miznobrivi Semadgeneli 

ganixileba rogorc mag.,“me marTali var, amitom unda 

gavimarjvo”. operatiuli Semadgeneli SeiZleba aRiq- 

mebodes Semdeg variantebSi: “me yvelafers swored 

vakeTeb”(TviTmxardaWera, “me” saboloo instanciis WeS- 

mariteba);“me iZulebuli var ase gavakeTo” (pasuxismge- 

blobis dakisreba garemoebaze); “amgvar situaciaSi 

sxvanairad moqceva SeuZlebelia”(es erTaderTi swori 

gadawyvetilebaa); “is Tavad aris damnaSave, rom me 

aseTi moqceva mixdeba”(pasuxismgeblobis sxvaze dakis- 

reba); “yvela ase akeTebs” (pasuxismgeblobis gavrcele- 

ba yvelaze).  

b)oponentis pozicia. ganixileba rogorc normati- 

ulad gaumarTlebeli, uzneo. amitom mis mimarT erTa- 

derTi mizani isaa, rom “man unda daTmos an waagos”. 

operatiuli Semadgeneli aRiqmeba Semdeg variantebSi: 

“es veragi saqcieli, wels qvemoT dartymaa” (moqmede-

bas miewereba amoraluri, samarTalsawinaaRmdego Sina- 

arsi); “is marto imas akeTebs rac CemTvis sazianoa” 

(neitraluri qmedeba ganixileba rogorc agresiuli); 

“is gangeb iqceva ase” (nebismieri qmedeba aRiqmeba, ro- 

gorc winaswarganzraxuli). 

piradi Tvisebebis damaxinjebuli aRqma. 

a) sakuTari Tavis aRqma. xdeba dadebiTi da mim- 

zidveli niSnebis gamoyofa da propaganda garemom-

cvelTa, maT Soris oponentTa Soris; sakuTari pirov-
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nebis nebismieri saeWvo Tu arasaxarbielo Tvisebis, 

Sesaxeb gamoTqmuli SeniSvnis, miTiTebis sruli igno- 

rireba, ar miReba. sakuTar TavSi mxolod dadebiTis 

aqcentireba warmoSobs postulats “kargi adamianebi 

mxolod karg saqciels Cadian”. 

b)oponentis aRqma. xdeba uaryofiTi niSnebis gaZ-

liereba da hiperbolizeba. moqmedebs “sxvis TvalSi 

bewvis Zebnis” principi, oponentSi dadebiTis, zogad- 

adamianuris, Rirebulis ignorireba, dasaSvebi xdeba 

misi naklis (bunebrivi xasiaTisac ki) dacinva,  Seura-

cyofa,  moqmedebs postulati “cudi adamianebi cudi 

meTodebiT moqmedeben”.  

erT_erT firmaSi arsebuli konfliqturi situa-

ciis garSemo TanamSromelTa gamokiTxvis Sedegad 

mxolod 12% gamoTqva azri, rom dapirispirebuli 

mxare Tanaxma iyo molaparakebaze, 74% Tvlida, rom 

mxolod maT surdaT molaparakeba, xelmZRvaelTa 

TqmiT ki piriqiT, isini “sTavazobdnen”, “aZlevdnen re-

komendaciebs”, maTi mowinaaRmdegeebi ki “moiTxovdnen”, 

“ar eTanxmebodnen”, “uaryofdnen”. 

amrigad, konfliqturi situaciis aRqmisas oponen-

tis ganzogadebuli saxis damaxinjebas “mtris xatis” 

Seqmnamde miyavs. “mtris xatis” formireba iwyeba kon-

fliqtis latentur fazaSi negatiur Sefasebebze dam- 

yarebuli aRqmis Sedegad. 

konfliqturi situaciis aRqmis damaxinjebis 

xarisxi. gamoyofen rig faqtorebs, romlebic aZliere-

ben konfliqturi situaciis damaxinjebul aRqmas: 

• stresuli mdgomareoba mniSvnelovnad cvlis fsi- 

qologiuri procesis mimdinareobas, aviwroebs da 

arTulebs azrovnebas, amartivebs aRqmas; 
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• negatiuri emociebis maRali xarisxi zrdis konf- 

liqturi situaciis damaxinjebulad aRqmas; 

• rac naklebi informacia aqvs oponents mowinaa- 

Rmdegis Sesaxeb, miT metad “avsebs” mis ukmaris 

fragmentebs, “Txzavs” da iqmnis warmodgenas konf- 

liqtur situaciaze; 

• dabali kognitiuri ganviTarebis mqone pirebi 

zedapirulad afaseben situacias, maTi Sefasebebi 

ukiduresi xasiaTisaa; 

• konfkiqtis ganviTarebis sworad prognozirebis 

uunaroba zrdis  mis damaxinjebulad aRqmas; 

• ramdenadac pirovnebisaTvis metad mniSvnelovan 

motivebs da moTxovnilebebs Seexeba konfliqti, 

miT metia damaxinjebuli aRqmis albaToba;  

• oponentis cnobierebaSi “garemos agresiuli kon-

cefciis” dominireba aseve ganapirobebs mis mcdar 

aRqmas; 

• winakonfliqtur fazaSi formirebuli uaryofiT 

ganwyoba oponentis mimarT, asrulebs erTgvari 

filtris rols Semdgom stadiaze mis adekvatur 

aRqmaSi. 

gamoyofen iseT faqtorebsac, rogorigaa: Sez-

Ruduli Tvalsawieri, alkoholis an narkotikis zemo-

qmedebis mdgomareoba, drois faqtori da sxv.   

!
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Tavi V. Zaladoba socialur 

 konfliqtSi 

Zaladobas safuZvlad udevs adamianTa erTi nawi- 

lis miswrafeba meoreze mbrZaneblobisa da  dominire-

bisaken, brZola sasicocxlo resursebisa da xelisuf- 

lebisaTvis. 

viwro gagebiT Zaladoba asocirdeba adamianisadmi 

fizikuri da moraluri travmis miyenebasTan, farTo 

gagebiT nebismier zianTan (fizikuri, moraluri, fsi- 

qologiuri, ideologiuri da sxv.) anda iZulebis ne-

bismier FformasTan. 

Zaladobis saxeebi. gamoyofen or ZiriTad saxes: 

pirdapiri Zaladoba rogoricaa: mkvleloba, Zarcva, 

fizikuri an moraluri zaralis miyeneba, da SeniRbu- 

li anu struqturuli Zaladoba _  roca iqmneba piro- 

bebi (struqtura) adamianis uflebebis darRvevis an 

kanonieri interesebis SezRudvisaTvis.  mag., xelfasis 

dagvianeba, SvebulebaSi gasvlisaTvis xelis SeSla, 

presaSi kritikuli statiis gamoqveynebis SeuZleb- 

loba da sxv. Zaladobis erT_erTi gavrcelebuli, 

cinikuri da amave dros ucxo TvalisTvis dafaruli 

formaa ojaxuri Zaladoba. 

Zaladobis buneba. gamoyofen oTx mimarTulebas 

adamianis Zaladobrivi da agresiuli bunebis asaxsne-

lad. 

biogenetikuri mimarTuleba adamianis agresiulo-

bas xsnis imiT, rom mas Tavisi Zveli winaprebisgan 

nawilobriv gadmoyva gareuli cxovelis xasiaTi. ada-

miani iTavsebs memkvidreobiT instiqtur agresiulobas 

da mis SemzRudav, evoluciis procesSi SeZenil kul-

turul tradiciebs (codna, normebi, Rirebulebebi). 
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fsiqologiuri mimarTuleba agresiulobas xsnis 

adamianTa pirvelsawyisi mtrulobiT erTmaneTis mi-

marT, miswrafebiT sakuTari Sinagani fsiqologiuri 

problemebi sxvaTa xarjze gadawyvitos.  

ekologiuri MmimarTulebis mixedviT individi an 

jgufi warmoadgenen TviTorganizebul sistemebs, rom-

lebic Tavisufali energiis miRebisa da arsebobis 

SesanarCuneblad saWiroeben sxva sistemebis: bunebis, 

cocxali organizmebis da sxv. dangrevas. 

socialuri Teoriis mixedviT Zaladobis wyaroa 

sazogadoebaSi arsebuli socialuri urTierTobebi da 

pirvel rigSi adamianTa brZola arsebobisaTvis.  

erTnair pirobebSi adamianebi gansxvavebulad iq- 

cevian: erTni metad, meoreni naklebad agresiuli ari- 

an. amas xsnian fsiqologiuri da socialuri faqtore-

biT. e. fromis azriT, adamianis fsiqika Seicavs ori 

sawyisis: sicocxlisa da sikvdilis konfliqts. pirve- 

li _ biofiluri orientirebulia aRmSeneblobaze, 

meore _ nekrofiluri ki ngrevasa da mospobaze. erT-

erTi sawyisis dominireba gansazRvravs swored indi-

vidis xasiaTis tips. 

pirovnebis CamoyalibebaSi udides gavlenas axdens 

is socialuri garemo, romelSic xdeba misi sociali-

zacia. sazogadoebaSi, ojaxSi an sxva erTobliobaSi 

sadac kultivirebulia Zaladoba da sisastike bavSve- 

bi adreuli asakidan iZenen agresiuli moqmedebis Cve- 

vebs, xdeba mtrulobis, SiSis, daZabulobis formireba. 

avtoritaruli urTierTobebi (socializaciis yve- 

la doneze) ayalibeben pirovnebas, romelic mzad aris 

daemorCilos Zalas da xelisuflebas, magram ufro 
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sustebis an dabali statusis mqone adaminebis mimarT 

metad agresiuli da ulmobelia. 

bolo wlebSi Zaladobis faqtorze uaryofiTad 

moqmedebs misi gamovlinebebis simravle teleekranebsa 

da kinofilmebSi, dausjeloba realur cxovrebaSi. 

amave dros warmodgena Zaladobaze gafarTovda. miiC-

neven, rom garkveuli ganwyoba, grZnobebi, Rirebulebe- 

bi, SeiZleba iqcnen Zaladobis wyarod anda ubralod 

xeli ar SeuSalon mas. siZulvili, SiSi da undob- 

loba ubiZgeben adamianebis umdables da umaRles 

kategoriebad dayofisaken rasobrivi, eTnikuri, reli- 

giuri, ideologiuri kuTvnilebis, gonebrivi da fizi-

kuri SesaZleblobebis da sxv. safuZvelze. es grZno-

bebi adamianTa garkveul jgufebs Seuwynarebels xdian 

maTgan am niSnebiT gansxvavebulTa mimarT.  

Zaladobis motivebi. Zaladobis motivad SeiZle- 

ba iqces nebismieri daukmaofilebeli moTxovnileba, 

garda amisa sayofacxovrebo danaSaulis ZiriTadi mo-

tivebi SeiZleba iyos: 

• piradi arakeTilganwyoba; 

• eWvianoba; 
• samagieros gadaxdis survili; 

pirovnebaTaSoris da jgufur doneze: 

• impulsuri sisastike, rogorc emociuri TavSeuka- 

veblobiT ganpirobebuli uSualo reaqcia situa-

ciaze; 

• instrumentaluri sisastike, rogorc danaSauleb- 

rivi miznis miRwevis saSualeba; 

• iZulebiTi sisastike, rogorc viRacis brZanebis-

admi damorCileba; 
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• sisastike, rogorc jgufuri solidarobis Sedegi, 

gamiznuli garkveul socialur garemoSi sakuTa- 

ri prestiJis amaRlebaze; 

• sisastike, rogorc danaSaulis ZiriTadi motivi 

da mizani, ganpirobebuli specifiuri pirovnuli 

maxasiaTeblebiT.  

Zaladoba farTod gamoiyeneba, rogorc xelisuf- 

lebis saSualeba. TviT xelisuflebis cneba gulisx-

mobs Zaladobas. amasTan xelisufleba iyenebs Zala- 

dobis yvela saxes: pirdapirs, struqturuls, kultu-

ruls. totalitaruli reJimebi _ pirdapiri, liberal- 

uri _ struqturuli Zaladobisaken arian midrekili.  

Zaladobis acileba. gamoyofen Semdeg strate-

giebs:  

• cxovrebis normaluri pirobebis uzrunvelyofa 

sazogadoebis yvela wevrisaTvis; 

• avtoritarizmis gandevna adamianTa cnobierebidan 

da liberaluri kulturis formireba; 

• samarTlebrivi kulturis aRzrda da konfliqte-

bis araZaladobivi daregulirebis qmediTi meqani- 

zmebis Seqmna; 

• sazogadoebis marTvis demokratiuli meqanizmebis 

ganviTareba.  

ZaladobasTan brZolis taqtika gulisxmobs sazo- 

gadoebisa da saxelmwifo organoebis operatiul rea- 

girebas Zaladobis gavrcelebis saSiSi kerebis mimarT, 

maTi likvidirebis an negatiuri gavlenis SezRudvis 

mizniT. amgvar “saSiS kerebs” Sorisaa: 

• kriminaluri danaSaulis zrda; 

• narkotikebis gavrceleba; 
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• Zaladobisa da vandalizmis aqtebis Semcvel vide- 

oproduqciaze SezRudvis ar arseboba;  

• usaxlkaroTa da mawanwalebis raodenobis zrda; 

• xelfasis dagvianeba, stabiluri Semosavlis uqon- 

loba, dabali Semosavlebi da a.S. 

• socialuri dacvis dabali xarisxi an misi ar 

arseboba. 

 

 

Tavi VI. socialuri konfliqtis 

 dinamika 

!
socialuri konfliqtis dinamika misi etapebis 

cvlaSi mdgomareobs. konfliqts aqvs sami etapi: dasa- 

wyisi, ganviTareba, dasasruli. mas erTvis kidev ori 

periodi: winakonfliqturi da konfliqtis Semdgomi. 

amrigad, konfliqtis dinamikis zogadi sqemaa: 

• winakonfliqturi situacia (latenturi  periodi); 

• Ria konfliqti (sakuTriv konfliqti); 

• incidenti (konfliqtis dawyeba); 

• eskalacia (ganviTareba); 

• konfliqtis dasruleba; 

• konfliqtis Semdgomi periodi. 

winakonfliqturi situacia SesaZlo da ara nam- 

dvili konfliqtia. am dros momxdarma faqtebma da 

procesebma SeiZleba, rom konfliqtamde miiyvanon. mas 

latentur periods an konfliqtis sainkubacio mdgo-

mareobas uwodeben. 

am situaciaSi momavali oponentebi jer kidev ver 

acnobiereben dasaxuli miznebisa da interesebis gans- 

xvavebulobidan gamomdinare Sedegebs. mag., warmoebi- 
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saTvis axali aRWurvilobis SekveTa obieqturad Sobs 

interesTa dapirispirebas, mis danergvasTan dakavSire- 

biT muSakTa nawilis daTxovnis gamo; sxva magaliTi _ 

warmoebis muSakebs ar uxdian xelfass, rasac admini- 

stracia obieqturi, droebiTi mizezebiT xsnis. isini 

garkveuli drois ganmavlobaSi ijereben, konfliqti 

jer ar aris, magram negatiuri sazogadoebrivi azris 

saxiT ukve “Casaxulia”. 

amrigad, winakonliqturi situaciisaTvis damaxa- 

siaTebelia realuri pirobebis Seqmna konfliqtisaT-

vis, romelic SesaZlebelia, rom mSvidobianad iyos 

gadaWrili situaciis realurad gacnobierebis an am 

pirobebis gauqmebis gziT. mag., Tu muSakebs gadauxdian 

xelfass, moixsneba konfliqtis mizezic. ukonfliq- 

tod SeiZleba gadaiWras axali teqnikis SemoRebasTan 

dakavSirebuli problemuri situaciac MmuSakebs wina- 

swar Tu ganumartaven rogor gadaiWreba problema, vin 

da ra kompensacias miiRebs, gaigzavneba gadamzadebis 

kursebze, gadaiyvanen axal samuSaoze da sxva. 

winakonfliqtur situaciaSi problemis gacnobie- 

reba SeiZleba iyos rogorc adekvaturi, ise araadek-

vaturi. ukanasknel SemTxvevaSi konfliqti gardauva- 

lia, radgan namdvili mizezi adre Tu gvian mainc 

iCens Tavs. mag., axali muSakis ucnauri moqmedeba 

TanamSromlebis mier aRiqmeba koleqtivis tradicie-

bisa da normebis ucodinrobidan gamomdinare droebiT 

movlenad, romelic male aRmoifxvreba. magram Tu si- 

namdvileSi es qceva gamowveulia koleqtivisa da misi 

am axali wevris interesebis SeuTavseblobiT, wina-

konfliqturi situacia konfliqtSi gadaizrdeba. 
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winakonfliqturi situaciis araadekvatur aRqmas 

SeiZleba orgvari Sedegi moyves: Ria konfliqtze ga- 

dasvlis gawelva, an piriqiT, forsirebuli moqmedeba. 

pirvel SemTxvevas adgili aqvs problemuri situaciis 

Seufaseblobis an damcirebis, meores _ gabuqebis Sem- 

TxvevaSi.  

oponentebi SeiZleba dainteresebuli iyvnen wina-

konfliqturi situaciis damaxinjebaSi, raTa Segnebu-

lad Seiyvanon SecdomaSi sxva monawileebi. amgvari 

dezinformaciisa da dezorientaciis mizani aseve or-

magi bunebisaa: pirvel SemTxvevaSi situaciis damcire-

biT, dapirispirebis Sekaveba, meoreSi gabuqebiT, misi 

forsireba. winakonfliqturi situaciis Segnebulad 

mcdari Sefaseba orive SemTxvevaSi erT-erTi mxaris 

mier Tavis sasargeblod SeiZleba iyos gamoiyenebuli. 

amrigad, winakonfliqturi situaciis adekvaturi 

da drouli gacnobiereba da aRqma misi optimaluri 

gadaWrisa da mosalodneli konfliqtis efeqturi aci- 

lebis umniSvnelovanesi pirobaa. 

Ria konfliqti. Tu winakonfliqtur stadiaze 

ver moxerxda winaaRmdegobrivi interesebis gadaWra, 

is Ria konfliqtSi gadadis. dapirispireba aSkaravdeba 

da xelisSemSleli xdeba normaluri urTierTqmedebi- 

saTvis, romlis mxareebi am droidan Ria oponentebad 

gadaiqcevian. yoveli mxare Riad iwyebs sakuTari inte- 

resebis dacvas. 

am stadiaze oponentebi iwyeben mesame mxarisadmi 

apelirebas, mimarTaven iuridiul organoebs sakuTari 

interesebis dasacavad an gansamtkiceblad. dapirispi- 

rebis subieqtebi cdiloben sakuTar mxares miimxron 

rac SeiZleba bevri mokavSire da zemoqmedebis saSua- 
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leba (materialuri, finansuri, politikuri, sainfo- 

rmacio, administraciuli da sxva.). gamoiyeneba opone- 

ntze (romelic am dros ukve “mowinaaRmdeged”,”mtrad” 

iTvleba) zemoqmedebis rogorc “dasaSvebi”, ise “binZu- 

ri” meTodebi, gzebi da saSualebebi. 

aSkara xdeba, rom arc erT mxares ar surs daTmo- 

baze an kompromisze wasvla, dominirebs urTierTbr- 

Zolis, sakuTari interesebis damtkicebis ganwyoba. 

amasTan, obieqtur uTanxmoebas xSirad Tan erTvis pi-

rovnebaTaSorisi SuRli da winaaRmdegoba, rac kidev 

ufro arTulebs situacias. 

konfliqtis Ria periodi Tavis mxriv Seicavs 

daZabulobis sxvadasxva xarisxis Semcvel ramodenime 

Sida etaps, rogoricaa incidenti, eskalacia da konf- 

liqtis dasruleba. 

incienti _ mis Sedegad xdeba latenturi mdgoma- 

reobidan Ria dapirispirebaze gadasvla. is aris SemT- 

xveva, romelic axdens mxareTa Ria dapirispirebis 

inicirebas, unda ganirCeodes konfliqtis sababisagan. 

sababi _ konkretuli movlenaa, romelic asrulebs 

biZgis rols konfliqturi moqmedebis dasawyebad. is 

SeiZleba iyos SemTxveviT warmoqmnili an specialu-

rad gamogonili, magram nebismier SemTxvevaSi sababi 

jer ar aris konfliqti, romlisgan gansxvavebiT inci- 

denti ukve konfliqtis dasawyisia. mag. uwyebaSi mimdi-

nare reformis araswori adgilobrivi funqcionreba 

konkretuli organizaciis muSakTa did nawilsa da 

administracias Soris dapirispirebis sababaia, sapro-

testo mitingi ki incidentia, romelic mowmobs kon- 

fliqtis dawyebas dasaxelebul subieqtebs Soris. 
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incidenti aCens mxareTa poziciebs da yofs “Tavi- 

sebad” da “sxvisebad”, mtrebad da megobrebad, mokavSi- 

reebad da mowinaaRmdegeebad. mis Semdeg xdeba “niRbe- 

bis Camoxsna” da aSkaravdeba “vin vin aris”, magram 

oponentTa realuri Zalebi jer bolomde ar aris 

cnobili da gaurkvevelia ramdenad Sors SeiZleba 

SeiWras konfliqtSi misi esa Tu is monawile. mowina- 

aRmdegis realuri Zalebis da resursebis gaurkvevlo- 

ba erTis mxriv, metad mniSvnelovani Semakavebeli faq- 

toria konfliqtis sawyis etapze, meores mxriv, igive 

faqtori xels uwyobs mis ganviTarebas. radgan mxare- 

ebs naTeli warmodgena rom hqonodaT erTmaneTis po-

tencialze, bevri konfliqti dasawyisSive amoiwure-

boda. ufro susti mxare ar gaamwvavebda usargeblo 

urTierTbrZolas, Zlieri daufiqreblad daTrgunavda 

mowinaaRmdeges. amitom am etapze konfliqtis ganvi-

Tarebis mniSvnelovani elementebia “dazverva”, infor-

maciis Segroveba oponentis namdvili SesaZleblobe-

bisa da ganzraxvis Sesaxeb, mokavSireebis gamoZebna da 

sakuTar mxares damatebTi Zalebis mimxroba. ramdena- 

dac incidentSi dapirispireba lokaluri xasiaTisaa, 

monawileebi jer ar axdenen mTeli potencialis demo- 

nstrirebas, Tumca is ukve brZolisaTvis mzadyofnaSia 

moyvanili.  

incidentis Semdeg kvlav rCeba konfliqtis mSvi-

dobiani gziT gadaWris, molaparakebiT kompromisamde 

misvlis SesaZlebloba. Tu es ver moxerxda pirvel 

incidents mosdevs meore, mesame da a.S. konfliqti ga- 

dadis axal etapze, xdeba misi eskalacia. 

eskalacia _ konfliqtis sakvanZo, yvelaze daZa-

buli stadiaa, rodesac xdeba monawileTa Soris arse-
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buli winaaRmdegobebis gamwvaveba da yvela saSuale- 

bis gamoyeneba gamarjvebisaTvis. es ukve ara loka- 

luri, aramed srulmasStabiani brZolaa. xdeba yvela-

nairi resursebis (materialuri, politikuri, finan-

suri, sainformacio, fizikuri, fsiqikuri) mobilizeba. 

am stadiaze Znelia molaparakebis an sxva mSvido-

biani saSualebis gamoyeneba konfliqtis daregulire-

bisaTvis. emocia win uswrebs gonebas, logikas enacv-

leba grZnoba. mTavari amocanaa mowinaaRmdegisaTvis 

rac SeiZleba meti zaralis miyeneba. am stadiaze SeiZ- 

leba moxdes konfliqtis Tavdapirveli da ZiriTadi 

mizezebis ukan gadasvla da axali mizezebisa da miz- 

nebis win wamoweva. SesaZlebelia RirebulebiTi orien- 

tirebis Secvlac, kerZod, adgilebis gacvla Rire-

buleba_saSualebebs da Rirebuleba_miznebs Soris. 

konfliqtis ganviTareba spontanur, umarTav xasiaTs 

iRebs. eskalacia Seicavs Semdeg Sida etapebs: mtris 

xatis Seqmna, Zalis demonstrireba da misi gamoyenebis 

muqara, Zaladobis gamoyeneba, konfliqtis gafarToe-

bis da gaRrmavebis tendencia. 

mtris xatis Seqmna _ iwyeba jer kidev konf- 

liqtis sawyis stadiaze da sabolood yalibdeba 

eskalaciis periodSi. mtris xati xels uwyobs jgufis 

SemWidroebas, romlis wevrebi icnobiereben, rom isini 

ibrZvian ara marto sakuTari interesebis, aramed mar-

Tali saqmis, diadi da umaRlesi miznisaTvis. mtris 

xatis arsebobisas dapirispirebis sagani upirovno, 

obieqtur xasiaTs iZens.  

amrigad, jgufTaSoris konfliqtebSi jgufis Sem-

Widroebis mizniT misi wevrebi mtris xatis formire-

bisaken iswrafvian. es mteri SeiZleba iyos rogorc 
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realuri, ise yalbi, anu mogonili an xelovnurad 

Seqmnili. mtris xati SeiZleba Seiqmnas Sidajgufuri 

winaaRmdegobebisa da problemebis gadasaWreladac. am 

SemTxvevaSi is ukavSirdeba “gantevebis vacis” gamoZeb-

nas saSinao poltikaSi, ekonomikaSi daSvebuli Secdo- 

mebisaTvis da sxv. mas Semdeg rac “mtris xati” Seqm-

nilia, masTan brZolis logika da fsiqologia ukidu- 

resobamde mkafio xdeba, moqmedebs principi “Tu mteri 

ar nebdeba, is unda ganadgurdes”. 

mtris xatis Seqmna efeqturi saSualebaa ara 

marto konfliqtis eskalaciis etapze, is xSirad gamo- 

iyeneba ufro adreul stadiazec, roca naTeli xdeba 

konfliqtis garduvaloba. am dros mtris xati gamoi-

yeneba sazogadoebrivi azris damuSavebisaTvis, imis 

saCveneblad Tu vin aris “cudi” da “vin kargi”, ris 

Semdeg ufro advili xdeba konfliqtis gaCaReba.  

Zalis demonstrireba da misi gamoyenebis muqara _ 

erTi an orive mxare urTierTdaSinebis mizniT cdi- 

lobs erTmaneTs daanaxos sakuTari upiratesoba 

Zalebisa da resursebis TvalsazrisiT. amasTan yove- 

li maTgani imedovnebs, rom misi es pozicia mowi-

naaRmdegis kapitulirebamde miiyvans. magram, rogorc 

wesi, amas mosdevs mowinaaRmdegis mier sakuTari re-

sursebis mobilizeba. fsiqologiuri TvalsazrisiT 

Zalis demonstrireba an misi gamoyenebis muqara ukav- 

Sirdeba emociuri daZabulobis, mtrobisa da siZul- 

vilis gaZlierebas mowinaaRmdegis mimarT. 

xSirad es saSualeba realizdeba ultimatumebis 

saxiT, gasagebia, rom maTi wamoyeneba ufro ZlierTa 

xvedria, magram saqme yovelTvis materialur an fizi-

kur Zlierebas ar Seexeba. ultimatumia protestis 
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niSnad SimSilobis gamocxadebac, ris mimarT xSirad 

midian daTmobaze, raTa Tavidan aicilon sisastikesa 

da antihumanurobaSi dadanaSauleba. 

Zalis demonstrirebaze bunebrivi reaqciaa Tavda- 

cva, ris saukeTeso saSualeba, rogorc cnobilia, aris 

Tavdasxma. es marTlac asea mxareebis siZliere da re-

sursebi didad ar aRemateba, erTmaneTs an Tanabaria. 

amitom ZaliT damuqrebas xSirad mosdevs Zaladobis 

provocireba da konfliqtis Semdgomi eskalacia.     

Zalis gamoyeneba _ mowmobs, rom konfliqtma uki- 

dures stadias, ganviTarebis umaRles fazas miaRwia. 

ZaladobaSi igulisxmeba misi sxvadasxva gamovline-

bebi: fizikuri, ekonomikuri, politikuri, fsiqologi-

uri da sxv. mag., Zaladobad SeiZleba CaiTvalos xel- 

qveiTis mxridan samarTliani kritikis pasuxad xelm- 

ZRvanelis mier misi iZuleba “sakuTari gancxadebiT” 

wavides samsaxuridan; sulieri Zaladobis nimuSia mas-

mediis mier garyvnilobisa da sisastikis probagada.  

konfliqtis gafarToebis da gaRrmavebis tenden-

cia _ konfliqti ar arsebobs mudmiv CarCoebsa da 

erT mdgomareobaSi. erT adgilas dawyebuli is iwyebs 

“ganviTarebas”, moicavs axal sferoebs, teritoriebs, 

socialur doneebs da qveynebsac ki. mag., organizaciis 

or wevrs Soris warmoqmnilma wminda sawarmoo konf- 

liqtma SesaZlebelia, rom momavalSi moicvas socia- 

lur_fsiqologiuri da ideologiuri sferoebi, pir- 

ovnebaTaSorisi donidan gadavides jgufTaSorisze; 

gamyidvelsa da myidvels Soris fasSi SeuTanxmeblo-

bis gamo dawyebuli kamaTi yvelanair miwier codvaSi 

urTierTdadanaSaulebaSi SeiZleba gadaizardos. masSi 

SeiZleba CaerTon garSemo myofebic. ase rom droTa 
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ganmavlobaSi gamyidvelsa da myidvels Soris dava Se- 

iZleba gadavides admianTa or banaks Soris davaSi, 

romlebic ukve mzad arian Caeban brZolaSi marTali 

saqmis, maRali idealebis, politikuri miswrafebebisa 

da simpaTiebis, ama Tu im lideris sasargeblod. 

konfliqtis dasruleba konfliqtis Ria perio-

dis bolo etapia da SeiZleba moxdes: mxareebis mier 

RirebulebaTa Zireuli Secvlis, konfliqtis gagrZe-

lebis uazrobis gacnobierebis, misi  dasrulebis una- 

ris mqone Zalebis an realuri pirobebis gaCenis Sede-

gad. konfliqtis dasruleba erT_erTi an orive mxaris 

ganadgurebasTanac SeiZleba iyos  dakavSirebuli.  

gamoyofen situaciebs, romlebic erT an orive 

mxares konfliqtis Sewyvetisaken ubiZgebs, esenia:  

• erT-erTi an orive mxaris dasusteba an maTi resu- 

rsebis amowurva;  

• konfliqtis gagrZelebis uperspeqtivoba da amis 

gacnobiereba monawileebis mier; 

• erT_erTi mxaris upiratesobis gamoaSkaraveba da 

misi unari daamarcxos oponenti an Tavs moaxvios 

mas sakuTari neba; 

• mesame mxaris CarTva konfliqtSi, romelsac 

Seswevs unari Sewvitos dapirispireba. 

am situaciebs ukavSirdeba konfliqtis dasrule- 

bis xerxebi, romelTagan yvelaze tipiuria: 

1. konfliqtis erTi an orive mxaris Camocileba;  

2. konfliqtis obieqtis Camocileba;  

3. konfliqtis erTi an orive mxaris mier poziciis 

Secvla; 
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4. konfliqtSi axali Zalis CarTva, romelsac Zal- 

uZs misi dasruleba iZulebis gziT; 

5. konfliqtis subieqtebis mimarTva arbitrisadmi da 

misi dasruleba momrigebeli mosamarTlis monawi- 

leobiT; 

konfliqtis dasruleba SeiZleba iyos: 

1. miznebis realizebis TvalsazrisiT _ gamarjve-

buli, kompromisuli, damarcxebuli; 

2. dasrulebis formis TvalsazrisiT _ mSvidobiani, 

Zaladobrivi; 

3. funqciis TvalsazrisiT _ konstruqciuli, des- 

truqciuli; 

4. gadaWris srulyofilebis TvalsazrisiT _ savse-

biT da Zireulad gadaWrili, gadadebuli.  

konfliqtis dasruleba da konfliqtis gadaWra 

ar aris identuri cnebebi. konfliqtis gadaWra mdgo-

mareobs problemis pozitiur, konstruqciul daregu- 

lirebaSi ZiriTadi monawileebis an mesame mxaris mier. 

konfliqtis dasrulebis formebia:  

• konfliqtis Caqroba; 

• konfliqtis aRmofxvra; 

• konfliqtis gadazrda sxva konflqtSi. 

konflqtis Semdgomi periodi. am dros xdeba 

daZabulobis likvidireba, mxareebs Soris damokidebu- 

lebis saboloo normalizeba, Warbobs TanamSromloba 

da ndoba. magram konfliqtis dasrulebas yovelTvis 

ar mosdevs mSvidoba da TanamSromloba. xdeba isec, 

rom erTi (pirveladi) konfliqtis dasruleba biZgs 

aZlevs sxva, warmoebul konfliqtebs, amasTan cxovre-

bis sruliad sxva sferoebSi. mag. konfliqtis dasru- 

lebam ekonomikis sferoSi SeZleba biZgi misces mis 
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dawyebas poltikur sferoSi, politikuri problemis 

gadaWris Semdeg dadges ideologiuri dapirispirebis 

periodi da a.S. 

konfliqtis dasrulebas SeiZleba Tan sdevdes 

konfliqtisSemdgomi sindromi, rac yofili oponente-

bis daZabul urTierTdamokidebulebaSi gamoixateba, 

romlis gamwvavebis SemTxvevaSi aRniSnuli sindromi 

SeiZleba iqces momdevno, axali obieqtisa da monawi- 

leebis mqone konfliqtis wyarod.  

 

Tavi VII. Sidapirovnuli konfliqti 

 

$1. Sidapirovnuli konfliqtis arsi 

 

ZiriTadi Kkoncefciebi. Sidapirovnuli konfli- 

qtis problemis!  mecnieruli Seswavla daiwyo XIX  

saukunis bolodan da fsiqoanalizis fuZemdeblis, 

avstrieli mecnieris z. froidis (1856_1939) saxelTan 

aris dakavSirebuli, romelmac amoxsna konfliqtis am 

saxeobis biofsiqologiuri da biosocialeri xasiaTi. 

man uCvena, rom admianis cxovrebas Tan sdevs mudmivi 

daZabuloba mis biologiur moTxovnilebebs, survi- 

lebs da socialur_kulturul normebs Soris, qvec-

nobiersa da cnobiers Soris. froidis azriT, swored 

dasaxelebul mxareTa am urTierbrZolaSia Sidapirov-

nuli konfliqtis arsi. fsiqoanalizis CarCoebSi 

ikvlevdnen am sakiTxs k. iungi, k. xorni da sxv. 

problemis SeswavlaSi didi wvlili Seitana ger-

manelma fsiqologma kurt levinma (1890_1947), romel-

mac is gansazRvra situaciad, roca individze erTd- 
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roulad zemoqmedeben Tanabari sididis urTierTsawi-

naaRmdego mimarTulebis Zalebi. 

Semdgomi ganviTareba problemam humanisturi fsi- 

qologiis warmomadgenelTa naSromebSi miiRo. am mim- 

dinareobis erT_erTi lideri amerikeli fsiqologi 

karl rojersi (1902_1987) pirovnebis struqturis fun-

damentalur safuZvlad miiCnevs “me koncefcias” anu 

adamianis warmodgenas sakuTar Tavze, ris safuZvel-

zec xdeba misi qcevis TviTregulacia. magam “me kon-

cefcia” xSirad ar emTxveva warmodgenas idealuri 

“me”_s Sesaxeb. maT Soris arsebul disonansSi xedavs 

swored mecnieri Sidapirovnul konfliqts. 

aRiareba moipova am mimdinareobis sxva warmom- 

adgenlis amerikeli fsiqologis abraham maslous  

(1908_1968) koncefciam. mis Tanaxmad, pirovnebis motiva- 

ciuri struqtura warmoiqmneba ierarqiulad organi- 

zebuli _ fiziologiuri, usafrTxoebis, siyvarulis, 

pativismcemluri damokidebulebis da TviTaqtualizi- 

rebis moTxovnilebebisagan. upirvelesi mniSvnelobisaa 

TviTaqtualizirebis, anu potenciis, talantisa da 

unaris realizebis moTxovnileba, rac gamoixateba ad-

amianis miswrafebaSi iyos is, rad gaxdomac mas SeuZ- 

lia, magram amas yovelTvis ver aRwevs. TviTrealize-

bis unari SeiZleba adamianTa umravlesobas gaaCndes, 

magram mas mxolod umciresoba axdens. TviTrealize-

bisken miswrafebasa da realur Sedegebs Soris arse-

bul dacilebaSi mdgomareobs swored Sidapirvnuli 

konfliqti. 

kidev erTi popularuli koncefcia ekuTvnis avst- 

iel fsiqologs viqtor frankls, man safuZveli Cau- 

yara fsiqoTerapiis mimaTulebas _ lagoTerapias, ro- 
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lic mecnieris ganmartebiT “ikvlevs adamianis arsebo-

bis arss da mis Ziebas”, adamianuri yofis mTavari ma-

moZravebelia cxovrebis arsis Zieba da misTvis brZo- 

la, magram amis asruleba umciresobis xvedria, cxov- 

rebis arsis arqona ki iwvevs e.w. egzistencialuri va-

kuumis, anu sicarielis, miznis arqonis grZnobas, rac 

Sobs Sidapirovnul konfliqts. 

amrigad, Sidapirovnuli konfliqti aris pirovne-

bis Sinagani samyaros struqturebis gaxangrZlivebuli 

brZoliT gamowveuli mwvave negatiuri gancda, rome- 

lic aferxebs mis mierGgadawyvetilebis miRebas da 

socialur garemosTan misi winaaRdegobrivi damo- 

kidebulebis gamoxatulebaa. 

konfliqtis saxeebis tipologia pirovnebis Ri-

rebulebiT_motivaciur sferos emyareba. gamoyofen 

Sidapirovnul konfliqtSi myofi pirovnebis Sinagani 

samyaros Semdeg ZiriTad struqturebs: 

• motivebi _ asaxaven pirovnebis sxvadasxva donis 

miswrafebebs (moTxovnilebebi, interesebi, survi- 

lebi, midrekilebebi da sxv.) SeiZleba gamoixaton 

cnebiT “minda”, “me minda”. 

• Rirebulebebi _ ganasaxiereben sazogadoebriv 

normebs, amitom qcevis etalonebad warmodgebian. 

igulisxmeba rogorc pirovnebis mier aRiarebuli 

Rirebulebebi, ise auRiarebeli, romelTac is iZu- 

lebulia misdios maTi sazogadoebrivi an sxva 

mniSvnelobis gamo. gamoixatebian cnebiT “saWi-

roa”, “me unda”.  

• TviTSefaseba _ ganixileba TviTmniSvnelobad, gu- 

lisxmobs pirovnebis mier sakuTari SesaZleblo- 

bebis, Tvisebebis da sxva adamianTa Soris dakave-
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buli adgilis Sefasebas. aris ra pirovnebis misw- 

rafebaTa donis gamomxatveli, TviTSefaseba war-

modgeba misi aqtivobis, moqmedebis wamqezeblad. 

gamoixateba cnebiT “SemiZlia” an “ar SemiZlia”, 

“me var”. 

imis mixedviT, Tu pirovnebisDSinagani samyaros 

romeli mxareebi erTvebian Sida konfliqtSi, gamoyo- 

fen mis Svid ZiriTas saxes: 

1. motivaciuri kofliqti. esaa konfliqtebi gaucno-

bierebel miswrafebebs, flobisa da usafrTxoe-

bisaken swrafvis, or dadebiT tendencias Soris. 

anu sxvadasxvagvari motivebis Sejaxebaa; 

2. zneobrivi konfliqti. esaa dapirispireba survi- 

lsa da movaleobas, moralur principebs da pirad 

midrekilebebs Soris. zogjer movaleobas da misi 

Sesrulebis aucileblobaSi daeWvebas Soris; 

3. ararealizebuli survilebis konfliqti, anu 

arasrulfasovnebis kompleqsi. aris dapirispireba 

survilebs da im sinamdviles Soris, romelic 

blokavs maT dakmayofilebas. konfliqti SeiZleba 

warmoiqmnas maSinac Tu sawadelis asrulebas 

SeuZlebels xdis adamianis fizikuri mdgomareoba. 

4. roluri konfliqti. gamoixateba ramodenime ro- 

lis urTierTSeTavsebis SeuZleblobidan gamomdi-

nare gancdaSi, aseve roca pirovnebas aqvs gansx- 

vavebuli damokidebuleba mis mier Sesrulebuli 

rolis mimarT. 

5. adaptaciuri konfliqti farTo gagebiT warmoiqm-

neba, roca irRveva wonasworoba subieqts da gare- 

mos Soris. viwro gagebiT _ socialuri da pro-

fesiuli procesis darRvevisas. esaa konfliqti 
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arsebul moTxovnebs da pirovnebis profesiul, 

fizikur da fsiqologiur SesaZleblobebs Soris. 

6. araadekvaturi TviTSefasebis konfliqti. daCeme-

basa da SesaZleblobebs Soris arsebuli Seusaba- 

moba iwvevs gazrdil mRelvarebas, emociur afeT- 

qebas. 

7. nevrozuli konfliqti gaxangrZlivebuli Sidapi-

rovnuli konfliqtis Sedegia. 

konfliqtis genezisi. sayovelTaod aRiarebulia, 

rom Sidapirovnuli konfliqtebi ar warmoiqmnebian 

pirovnebaze gareSe pirobebis zemoqmedebis gareSe. 

“wminda,” mxolod Sinagani mizezebiT ganpirobebuli 

konfliqtebi ar arseboben. garegani, obieqturi wina- 

aRmdegobebi aisaxeba pirovnebis Sinagan mdgomareo-

baze da piriqiT, pirovnebis Sinagani mdgomareoba gan-

sazRvravs mis damokidebulebas garesamyarosTan. 

amrigad, Sidapirivnuli konfliqtis warmoqmnas 

piraduli da situacuri faqtorebi iwveven.  

piraduli faqorebidan pirovnebas unda gaaCndes: 

• rTuli Sinagani samyaro da am sirTulis aqtuali- 

zireba; 

• moTxovnilebebisa da motivebis rTuli, ganviTa- 

rebuli ierarqia; 

• grZnobebisa da Rirebulebebis maRalganviTarebu- 

li done; 

• rTulad organizebuli da ganviTarebuli kogni- 

tiuri struqtura, TviTSefasebisa da TviTref- 

leqsiis unari. 

situaciuri faqtorebidan ganoyofen gareSes da 

Sidas.  
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• gareSe faqtorebi daiyvaneba imaze, rom SeuZle-

beli xdeba anda safrTxis qveS imyofeba pirovne-

bis romeliRac siRrmiseuli da aqtualuri mo-

tivebisa da urTierTobebis dakmayofileba.  

• Sida faqtorebi daiyvaneba pirovnebis sxvadasxva, 
misTvis daaxloebiT erTnairi mniSvnelobis mqone 

mxareebs Soris arsebul winaaRmdegobaze. pirov-

neba acnobierebs situaciis subieqtur gadauWre-

lobas. konfliqti Tavs iCens maSin, roca adamians 

hgonia, rom mas ar ZaluZs situaciis Secvla, 

Sedegad is mwvaved ganicdis arCevanis situacias, 

emociurad efloba masSi. 

Sidapirovnuli konfliqtis gancdis Tavisebur-

bebi/ gancda pirovnebis aqtiurobis formaa, romli-

Tac xdeba winaaRmdegobis gacnobiereba da misi gada- 

Wra subieqtur doneze. is pirovnebis emociuri mdgo-

mareobaa, rac Sidapirovnul konfliqtSi fsiqoemoci-

uri daZabulobis saxes iZens. es SeiZleba ganimartos, 

rogorc adamianis cxovrebaSi mimdinare movlenebis 

pirovnuli mniSvnelobis mis fsiqikaze areklili for- 

ma da asaxavs adamianis moTxovnilebebis dakmayofile- 

bis dones. fsiqoemociur daZabulobas gaaCnia subieq- 

turi Tviseba da sagnobrivi Semadgeneli. 

subieqturi Tvisebis mixedviT fsiqoemociuri da- 

Zabuloba warmoiqmneba daukmayofilebeli moTxovni- 

lebebis situaciaSi, misTvis damaxasiaTebelia uarofi- 

Ti emociuri gancda. akuTvneben emociis iseT modalo-

bas rogoricaa daukmayofilebloba, gaRizianeba, daT-

gunuli mdgomareoba, diskomforti. man SeiZleba gav-

lena moaxdinos adamianis organizmSi mimdinare fizi- 
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ologiur procesebze da xeli Seuwyos sxvadasxva 

qronikuli daavadebebis ganviTarebas.    

fsiqoemociuri daZabulobis sagnobriv Semadgen- 

lebs Seadgenen  adamianis cxovrebaSi mimdinare si- 

tuaciebi, pirobebi da movlenebi, romlebic mis mier 

aRiqmeba dabrkolebad moTxovnilebis dakmayofilebis 

gzaze. esenia saqmianobis, socialuri urTierTqmedebis 

da Sinagani cxovrebis rTuli situaciebi.  

Sidapirovnuli konfliqtis gancda, gancdis sxva 

tipisagan imiT gansxvavdeba, rom warmodgenilia fsi- 

qoemociuri daZabulobis saxiT. masSi gamoxatulebas 

hpovebs pirovnebis mier situaciis sirTulis gacnobi- 

ereba; aris arCevanis, eWvis da brZolis procesi; 

SeiZleba moaxdinos  pirovnebis RirebulebiT_motiva- 

ciuri sistemis gardaqmna. 

konfliqtebis Sedegebi. am tipis konfliqtebi 

SeiZleba iyos konstruqciuli da destruqciuli, Se- 

degebi _ dadebiTi da uaryofiTi. 

konstruqciuli konfliqtisaTvis damaxasiaTebe-

lia konfliqtSi Sesuli struqturebis maqsimaluri 

ganviTareba da maT gadasaWrelad minimaluri pirov-

nuli danaxarjebi. 

konstruqciulad gadaWrili konfliqti harmoni- 

uli pirovnili ganviTarebis erT_erTi meqanizmia. Si-

dapirovnuli winaaRmdegobebis mogvarebiT individi 

Tavs pirovnebad warmoidgens. pozitiurad gadaWrili 

konfliqti ganamtkicebs xasiaTs, moqmedebis mdgrado-

bas, damoukideblobas SemTxveviTi garemoebebisagan, 

xels uwyobs pirovnebis stabiluri mimarTulobis, 

adekvaturi TviTSefasebis formirebas, rac Tavis  

mxvriv TviTSemecnebisa da TviTrealizebis sawindaria.  
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destruqciuli konfliqti aRrmavebs pirovnebis 

gaorebas, gadadis cxovrebiseul krizisSi, an iwvevs 

nevrozul reaqcias. 

xangrZlivma Sidapirovnulma konfliqtma SeiZleba 

Seaferxos pirovnebis ganviTareba, xeli SeuSalos  

moqmedebis efeqturobas. pirovneba Tavdajerebulobas 

da zogjer cxovrebis azrsac kargavs, uyalibdeba 

arasrulfasovnebis kompleqsi. igi uaryofiTad moqme- 

debs pirovnebaTaSoris urTierTobebzec. 

sagangebod aris aRsaniSnavi Sidapirovnuli kon-

fliqtis nevrozSi gadazrdis problema. am tipis kon-

fliqtisaTvis damaxasiaTebeli gancda daavadebis mi- 

zezi maSin xdeba, roca igi Sidapirovnul urTierTo-

baTa sistemaSi centralur adgils ikavebs. adamians 

ar ZaluZs konfliqtis Secvla imdenad, rom moispos 

paTogenuri daZabuloba da gamoiZebnos racionaluri 

gamosavali Seqmnili mdgomareobidan. konfliqti wamy-

van adgils ikavebs adamanis cxovrebaSi da gaxangrZ- 

livebisas afeqtur daZabulobas qmnis, rac amZafrebs 

da avadmyofurad afiqsirebs gancdas, aqveiTebs pro- 

duqtiulobas da TviTkontrols. gamoyofen mis Semdeg 

tipebs: 

isretiuls, romelsac axasiaTebs pirovnebis gazr- 

dili pretenziuloba Sexamebuli obieqturi pirobebis 

an garemomcvelTa moTxovnebis SeufaseblobasTan.  

obsesiur_fsiqosteniurs, romelsac axasiaTebs 

winaaRmdegobrivi moTxovnilebebi. dapirispireba sur-

vilsa da movaleobas, moralur principebsa da pirad 

midrekilebebs Soris.  
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nevrasteniurs, romelsac axasiaTebs winaaRmdego- 

ba pirovnebis SesaZleblobebsa da sakuTari Tavis mi-

marT arsebul gazrdil moTxovnilebebs Soris.  

 

$2. Sidapirovnuli konfliqtebis marTva 

 

acilebis winapirobebis TvalsazrisiT Semdeg  

faqtorebsa da mizezebs gamoyofen:  

• Sinagani simSvidis SesanarCuneblad rTuli situ- 

ciebi cxovrebiseul mocemulobad unda aRiqvebo- 

dnen, rac aqtiurobis, sakuTar Tavze muSaobis, 

Semoqmedebisaken ubiZgebs; 

• mniSvnelovania cxovrebiseuli Rirebulebebis fo- 

rmireba da maTdami mimdevroba. amiT adamiani Tavs 

aaridebs im saqmis WeSmaritebaSi daeWvebas, rome- 

lsac is emsaxureba;  

• garkveul pirobebSi mudmivoba da Tavisadmi erT-

guleba inertulobis, konservatizmis, sisustis, 

Secvlil moTxovnebisadmi araadekvaturobis saxes 

iZens. Tu adamiani, darwmundeba ra arsebobis Cve- 

uli wesis uvargisobaSi, gamonaxavs Zalas mis 

Sesacvlelad, gamosavali Sidapirovnuli winaaR- 

mdegobidan produqtiuli iqneba. aucilebelia mo-

qniloba, plastiuroba, adaptiuroba, situaciis 

realurad Sefaseba da Tu saWiroa Secvlac; 

• wvrilmanebSi daTmobisas saWiroa, rom es ar 

iqces sistemad. mudmivi aramdgradoba, stabiluri 

ganwyobisa da moqmedebis sqemis uaryofa Sidapi-

rovnuli konfliqtis winapirobaa; 
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• aucilebelia situaciis gaumjobesebis imedis 

qona. cxovrebisadmi optimisturi damokidebuleba 

adamianis fsiqikuri sijansaRis maCvenebelia; 

• dauSvebelia sakuTari survilebisadmi damoneba, 

saWiroa maTi dakmayofilebis mimarTebiT sakuTari 

SesaZleblobebis fxizeli Sefaseba;  

• saWiroa nebisyofis ganviTareba, mxolod misi meS-

veobiT SeuZlia adamians rTuli situaciebis  

galaxva; 

• saWiroa rolebis ierarqiis mudmivi dazusteba da 

koreqtireba. ama Tu im rolidan gamomdinare yve- 

la funqciis realizebis survils, garemomcvelTa 

yvelanairi rCeva-darigebisadmi yuradRebis miqce- 

vas aucileblad mihyavs Sidapirovnul konfliq- 

tamde; 

• roluri konfliqtis acilebas xels uwyobs piro- 

vnuli simwifis maRali done, rac gulisxmobs 

wminda roluri moqmedebidan gasvlas, msTvis 

damaxasiaTebeli Sablonuri reaqciebisa da aRia- 

rebuli standartebisadmi mkacrad mimdevrobis 

CaTvliT. namdvili zneoba ara moralis sayovel-

Taod miRebuli normebis brma SesrulebaSi, ara-

med sakuTar moralur SemoqmedebaSi, pirovnebis 

“zesituaciur aqtiurobaSia”; 

• TviTSefaseba adekvaturi unda iyos. damcireuli 

an amaRlebuli TviTSefaseba xSirad aris da-

kavSirebuli adamianis uunarobasTan raRacaSi ga-

moutydes sakuTar Tavs. xdeba isec, rom adamiani 

adekvaturad afasebs Tavs, magram surs, rom 

sxvebma is sxvanairad Seafason. amgvar disonanss 

Sidapirovnul konfliqtamde miyavs; 
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• problemebis dagroveba, maTi gadaWris samomav-

lod gadaweva sirTuleTa acilebis uvargisi 

saSualebaa, Sedegad admiani iZulebuli xdeba gaa- 

keTos arCevani, rasac konfliqtamde miyavs; 

• ar varga yvelafris erTdroulad wamowyeba, yve-

lafris realizebisaken erTdroulad swrafva. 

umjobesia prioritetuli amocanebis gamoyofa, 

rTuli problemebis nawil_nawil gadaWra; 

• dauSvebelia sicrue. man SeiZleba warmoqmnas 

usiamovno situaciebi urTierTobaSi, gamoiwvios 

gancda, danaSaulis grZnobis aqtualizireba; 

• saWiroa filosofiuri midgoma “bedis ukuRmar-

Tobisadmi”. dauSvebelia panikaSi Cavardna. 

konfliqtis gadaWra. Sidapirovnuli konfliqtis 

daZleva niSnavs pirovnebis Sinagani samyaros SeTanx-

mebulobis aRdgenas. mTliani cnobierebis damyarebas, 

axali cxovrebiseuli xarisxis miRwevas. konfliqtis 

konstruqciuli gadaWrisas miiRweva sulieri wonas-

woroba, Rrmavdeba cxovrebis Secnoba, yalibdeba axa- 

li RirebulebiTi orientirebi. konfliqtis gadaWris 

gacnobiereba xdeba: masTan dakavSirebuli avadmyofu- 

ri mdgomareobis gaqrobis, negatiuri fsiqologiuri 

da socialuri faqtorebis gamovlinebaTa Semcirebis, 

profesiuli saqmianobis xarisxisa da efeqturobis 

amaRlebis meSveobiT.  

adamianebi gansxavebulad udgebian Sinagan winaaR- 

mdegobebs, erTni gansjas, meoreni emociebs eZlevian, 

mesameni iwyeben moqmedebas. Sidapirovnuli konfliqti- 

sadmi swori damokidebulebis recepti ar arsebobs. 

mniSvnelovania, rom adamianma SeZlos misi daZlevis 
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sakuTari strategiis SemuSaveba. gamoyofen konfliq- 

tis konstruqciuli gadaWris Semdeg faqtorebs:  

• Sidapirovnuli konfliqtis daZleva damokidebu-

lia pirovnebis siRrmiseul msoflmxedvelobriv 

mizandasaxulobaze, mis mrwamsze, sakuTari Tavis 

daZlevis gamocdilebaze; 

• nebisyofis ganviTareba xels uwyobs konfliqtis 

warmatebiT gadaWras. is adamianis TviTregulire-

bis sistemis safuZvelia. rTul situaciebSi Sina-

gani survilebi  swored nebisyofis meSveobiT mo- 

dian gareSe pirobebTan SesabamisobaSi. nebisyofis 

ukmarisobisas imarjvebs is, rac umcires winaaR- 

mdegobas moiTxovs. amas ki yovelTvis ar miyavs 

warmatebamde; 

• konfliqtis gadaWris saSualebebi da masze dax-

arjuli dro gansxvavebulia temperaments sxvada-  

sxva tipis adamianebisaTvis. qoleriki swrafad 

iRebs gadawyvetilebas, gaurkvevlobas damarcxe-

bas amjobinebs. melanqoliki didxans fiqrobs, 

wonis, ver bedavs raime moqmedebis dawyebas, mag- 

ram amgvarma mtanjvelma refleqsurma procesma 

SesaZloa Seqmnili situaciis Zireuli Secvlac 

gamoiwvios; 

• Sidapirovnuli uTanxmoebebis daZlevis procesi 

asakzec aris damokidbuli, romlis matebasTan 

erTad is gadaWris tipiur formas iZens. warsu-

lis perioduli gaxsenebiT adamiani sakuTari 

cxovrebis kritikul wertilebs ubrundeba, axle-

burad iazrebs maT, Rrmad da ganzogadebulad 

aanalizebs im konfliqtTa gadaWris saSualebebs, 

romelTa daZleva winaT SeuZleblad miaCnda. 
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muSaobas warsulze, sakuTari biografiis analizs 

Sinagan stabilurobamde, harmoniamde mihyacs; 

• mniSvneloba aqvs sqessac. mamakacebi meti raciona- 

lurobiT gamoirCevian. yovel axal gancdasTan 

erTad imdidreben situaciis gadaWris saSualeba- 

Ta wres. qalebs yovel jerze axleburad uxariaT 

an ganicdian. amasTanave qalebi metad aswreben 

dagrovili gamocdilebis ganaxlebas da redaqti- 

rebas. mamakacebi naklebad ubrundebian warsuls, 

ician konfliqtidan drouli gamosvla. 

konfliqtis gadaWris meqanizmebi/ Sidapirovnu- 

li winaaRmdegobebis daZlevas uzrunvelyofs fsiqo- 

logiuri dacvis meqanizmebis warmoqmna da funqcio- 

nireba. fsiqologiuri dacva fsiqikis normaluri, 

yoveldRiurad momuSave meqanizmia, akontrolebs emo-

ciebs maSin, roca gamocdileba karnaxobs adamians 

gancdisa da misi gamovlinebebis SesaZlo uaryofiTi 

Sedegebis Sesaxeb. fsiqologiuri dacvis meqanizmebia: 

1. gandevna _ procesi, romlis Sedegad pirovnebisa- 

Tvis miuRebeli azrebi, mogonebebi, gancdebi “ide- 

vnebian” cnobieridan da gadadian qvecnobierSi; 

2. uaryofa _ rTul situaciaSi gadawyvetilebis 

miRebis nacvlad, misi ignorireba da Sesabamis mo-

qmedebaze infantiluri gadasvlaa; 

3. proeqcia _ sirTuleTa wyarosTvis negatiuri 

Tvisebebis miweraa, misi miuReblobisTvis racion-

aluri safuZvelis Sesaqmnelad; 

4. regresia _ mibrunebaa qcevis bavSvuri asakis for- 
mebisadmi. realobidan gasvlas gulisxmobs. rTul 

situaciaSi myofi adamiani xSirad idebs pirSi 

rac xelT xvdeba _ TiTs, kalams, saTvalis yurs. 
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amgvari moqmedebis arsi bavSvobis komfortuli, 

laRi situaciisaken mibrunebaSia; 

5. Canacvleba _ Zlieri subieqtis mimarT emociebis 

Sekavebaa sapasuxo reaqciis asacileblad. daZabu- 

lobis mosaxsnelad individi agresias mimarTavs 

sust obieqtze an sakuTar Tavze;  

6. CaxSoba _ SiSis blokirebaa misi wyarosa da mas-

Tan asocirebuli movlenebis daviwyebiT;  

7. izolacia _ travmuli situaciebis aRqma an maTi 

gaxsenebaa mRelvarebis gareSe; 

8. introeqcia _ sxva adamianebis Rirebulebebis an 

xasiaTis Tvisebebis miTvisebaa maTi mxridan safr- 

Txis asacileblad; 

9. inteleqtualizacia _  movlenebis TviTneburi ga- 

nmartebaa situaciaze subieqturi kontrolis 

grZnobis gansaviTareblad;  

10. ganuleba _ moqmedeba an azrovnebaa, romelic 

xels uwyobs mRelvarebis an danaSaulis grZnobis 

gamomwvevi faqtis an azris simbolur gauqmebas;   

11. sublimacia _ fsiqikis instiqturi formebidan 

(energia an agresia) ufro maRal formebze gadas- 

vlaa (Semoqmedeba, gatacebebi da sxv.); 

12. racionalizacia _ miuRebeli grZnobebiTa da mo-

tivebiT gamowveuli saqcielis gamarTlebaa misaR- 

ebTan axlos mdgomi mizezebiT;  

13. identifikacia _ sxva pirovnebis moqmedebis mod-
elirebaa emociebis marTvis uzrunvelsayofad;  

14. fantazia _ realuri problemebisgan Tavis asari- 

deblad situaciebis warmosaxvaze gadasvlaa;   

15. gancalkeveba _ SesaZlo negatiur Sedegebze fiq- 

ris uaryofaa. gamoixateba sityvebiT: “rac iqneba 

iqneba”, “iqneb mogvardes” da sxv. 
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Tavi VIII. pirovnebaTaSorisi 

konfliqti 

ganmapirobebeli faqtorebi. pirovnebaTaSorisi 

konfliqti aris pirovnebaTa Sejaxeba urTierTqmedeb- 

is procesSi, ganpirobebuli obieqturi da subieqturi 

interesebis, moTxovnilebebis, miznebis, Rirebulebe-

bis, ganwyobis, aRqmis, Sefasebis, azrebis, qcevis wesis 

da sxv. SeuTavseblobiT an urTierTwinaaRmdegobiT. 

obieqturi faqtorebi potenciur SesaZleblobas 

qmnian konfliqtis warmoqmnisaTvis. mag. dawesebulebis 

xelmZRvanelis vakanturi Tanamdeboba, SeiZleba misi 

dakavebis or pretendents Soris konfliqtis safuZv- 

lad iqces. obieqtur faqtorad SeiZleba CaiTvalos 

konfliqtis sawyisi etapisaTvis mis monawileebs So-

ris Camoyalibebuli sazogadoebrivi urTierTobebi, 

mag., rogoricaa maTi statusur-roluri poziciebi. 

subieqturi faqtorebi Tavs iCenen pirovnebis in-

dividualuri (social_fsiqologiuri, fiziologiuri, 

msoflmxedvelobrivi) Taviseburebebis safuZvelze. 

am tipis konfliqtebi wamoiqmneba rogorc pirve-

lad Sexvedrili, ise mudmivi urTierTobis mqone ada-

mianebs Soris. orive SemTxvevaSi mniSvnelovan rols 

asrulebs pirovnebaTaSorisi aRqmis rTuli procesi. 

erTi adamianis mier meoris adekvatur aRqmas xels 

uSlian stereotipebi, garkveuli socialuri tipebis 

gamartivebuli saxeebi, romlebic informaciis defi-

citis pirobebSi yalibdebian piradi gamocdilebisa 

da akviatebuli warmodgenebis ganzogadebiT da aRia- 

rebas iZenen  sazogadoebaSi an garkveul socialur 

garemoSi, xels uwyoben pirovnebaTaSorisi urTierTo-

bis deformirebas.  
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individTa Soris Tanxmobis miRwevis gzaze seri-  

ozul dabrkolebad SeiZleba iqces erTi pirovnebis 

negatiuri ganwyoba meoris mimarT. misi formireba 

xdeba individis Sesaxeb azris gamoTqmis, miTqma-moT- 

qmis, zogjer Worebis zegavleniT. mag., mniSvnelovani 

garigebis mizniT biznesmeni emzadeba sxva firmis war-

momadgenelTan Sesaxvedrad, mesame pirebisgan man moi- 

smina momavali partnioris saqmiani da eTikuri Tvise-

bebis negatiuri Sefaseba, Sedegad biznesmens Camouy-

alibda negatiuri ganwyoba da Sexvedra ar Sedgeba, an   

ar eqneba dadebiTi Sedegi. 

xSirad konfliqtis mizezad iqceva gaugebroba 

(erTi adamianis mier meoris araswori gageba). es xdeba 

sagnis, faqtis, movlenis Sesaxeb gansxvavebuli war-

modgenis gamo.  

pirovnebaTaSoris urTierTobaSi did rols asru- 

leben maTi individualuri Tvisebebi, TviTSefaseba, 

TviTrefleqsia, tolerantuloba, agresiuloba, qcevis 

tipi, sociokulturuli sxvaoba.  

 mniSvnelovania pirovnuli Tavsebadobis da Seu-

Tavseblobis faqtori. Tavsebadoba gulisxmobs part-

niorTa urTierTsimpaTias. SeuTavsebloba _ urTierT 

antipaTias. rac partniorTa socialuri ganwyobis, 

temperamentis, fsiqofizikuri reaqciebis, individua-

lur-fsiqologiuri maxasiaTeblebis daumTxvevlobi- 

dan gamomdinareobs. pirovnebaTaSorisi SeuTavsebloba 

SeiZleba iqces emociuri konfliqtis (fsiqologiuri 

antagonizmis) mizezad, rac dapirispirebis rTuli da 

Znelad dasaZlevi formaa. 

pirovnebaTaSoris konfliqtis ganviTarebze zemo-

qmedebs socialur_fsiqologiuri garemo. mag., konf- 
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liqti biWebs Soris gacilebiT sastik da ukompromiso 

saxes iZens roca is gogonebis TandaswrebiT mimdina- 

reobs. 

am tipis konfliqtSi adamianebi pirad interesebs 

icaven, rac savsebiT normaluria da aris reaqcia miz- 

nis miRwevis gzaze warmoqmnil dabrkolebaze. konf-  

liqtur ganwyobas am dros ganapirobebs is Tu ramde-

nad aris mniSvnelovani pirovnebisTvis davis sagani. 

amasTanave, individebi pirovnebaTaSoris konfliqtebSi 

ara mxolod sakuTar interesebs icaven, isini SeiZ- 

leba warmoadgendnen calkeuli socialuri jgufebis, 

mTeli sazogadoebis interesebs. am SemTxvevaSi brZo- 

lis simwvaves da kompromisis gamoZebnis SesaZleblo-

bas didwilad gansazRvravs im jgufebis konfliqturi 

ganwyoba, romelTac warmoadgenen  pirovnebebi.  

konfliqtis mimdinareobis formebidan gamoy-

ofen:  

• metoqeobas _ miswrafebas dominirebisaken; 
• kamaTs _ uTanxmoebas saerTo problebis saukeTe- 

so variantis gamosaZebnad; 

• diskusias _ sadao sakiTxis ganxilvas. 

konfliqtis dasrulebis variantebi. pirovneba-

TaSoris konfliqtebis dasruleb SeiZleba moxdes Se- 

mdegi saxiT: 

1. konfliqtis gadaWrisagan gasvla, roca erT_erTi 

mxare TiTqosda ver amCnevs Seqmnil uTanxmoebebs; 

2. uTanxmoebis Serbileba, roca erT_erTi mxare eTa- 

nxmeba mis mimarT wayenebul pretenziebs an cdi- 

lobs Tavis marmTlebas; 

3. kompronisi _ mxareebis urTierTdaTmoba; 
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4. daZabulobis eskalacia da konfliqtis gadazrda 

yovlismomcvel dapirispirebaSi; 

5. konfliqtis Zaladobrivi CaxSoba, roca erT an 

orive mxares ZaliT (an misi gamoyenebis muqariT) 

aiZuleben daTanxmdes dapirispirebis Sewyvetis 

ama Tu im variantze.  

konfliqtis acileba. konfliqturi situaciis 

wamoWrisas, aucilebelia, rom orive mxarem awon-daw- 

onos masTan dakavSirebuli yvela garemoeba da dasvas 

kiTxvebi: 

• namdvilad arsebobs Tu ara uTanxmoeba, romlis 

gamoc Rirs konfliqtSi CarTva? 

• SesaZlebelia Tu ara uTanxmebis sxva saSualebiT, 

konfliqtis gareSe gadaWra? 

• arsebobs Tu ara sasurveli Sedegis miRwevis ga-

rantia mosalodnel konfliqtSi? 

• ra fasi eqneba gamarjvebas an damarcxebas orive 

mxarisaTvis? 

• rogori iqneba konfliqtis SesaZlo Sedegebi? 

konfliqturi situaciis yovelmxrivi analizi 

urTierTmisaRebi gadawyvetilebis miRebis SesaZleb- 

lobas iZleva, aridebs mxareebs pirdapiri konfron- 

taciisagan. exmareba yofil oponentebs normaluri ur- 

TierTobis SenarCunebaSi, urTierTxelsayreli Tanam-

Sromlobis miRwevaSi.  

konfliqtis acileba SesaZlebelia konfliqtur 

adamianebTan uSualo kontaqtebisagan Tavis aridebiT. 

gamoyofen maTTan urTierTobis Semdeg rekomendaciebs:  

1. gansazRvra, Tu “rTuli adamianis” romel tips 

ekuTvnis is; 
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2. misi gavlenis qveS ar moqceva, simSvidisa da nei-

tralurobis SenarCuneba; 

3. masTan saubriT, misi sirTuleebis mizezebisadmi 

Cawvdoma; 

4. misi faruli interesebisa da saWiroebebis dakma- 

yofilebis gzebis gamoZebna; 

5. misi neitralizeba an gakontroleba. 

konfliqtis gadaWra. erT_erTi pirveli nabijia 

mxareebis mier maT Soris arsebuli uTanxmoebebis ga- 

cnobiereba da am faqtis aRiareba, ris Semdeg gulax- 

dili saubriT mkafiod unda gamoikveTos davis sagani, 

moixazos urTierTpretenziebis sazRvrebi, rac gamoav- 

lens mxareTa pozicias. Semdeg stadiaze erToblivad 

unda gamoiZebnos konfliqtis gadaWris variatebi, rac 

Semdegi pirobebis dacvas moiTxovs: 

• konfliqtis realuri mizezebis gamocalkeveba in-

cidentis anu Sejaxebis dawyebis formaluri saba- 

bisagan; 

• yuradRebis koncentrireba arsebul problemebze 

da ara pirad emociebze; 

• konfliqtis gamomwvevi konkretuli problemebis 

gadaWra, sxva sadao sakiTxebis Sexsenebis gareSe; 

• Tanabari monawileoba konfliqtis daregulirebis 

variantebis gamoZebnaSi; 

• saubari mxolod sakuTari Tavis saxeliT, sxvisi 

mosmenis da gagebis unari; 

• pativismcemeli damokidebuleba oponentis pirov-

nebis mimarT, saubari faqtebis da ara pirovnuli 

Tvisebebis Sesaxeb;  

• ndobisa da TanamSromlobis atmosferos Seqmna. 
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Tu konfliqtSi uaryofiTi tendenciebi Warboben 

da oponentebs ar ZaluZT dialogze wasvla, misi da- 

regulirebis pirvel etapze mizanSewonilia e.w. iribi 

meTodebis gamoyeneba, romelTa Soris gamoyofen: 

1. grZnobaTa gamosvlas, roca oponents aZleven Se- 

saZleblobas gamoTqvas yvelaferi rac mas awu- 

xebs, es xels Seuwyobs misi emociur-fsiqologi- 

uri daZabulobis daqveiTebas. adamiani ganewyoba 

konfliqturi situaciis daregulirebis gzebis 

gamosaZebnad;  

2. pirovnebisadmi dadebiT damokidebulebas, iTval-

iswinebs oponentis mimarT TanagrZnobis gamoxat-

vas, misi dadebiTi piradi Tvisebebis xazgasmas, 

rogoricaa “Tqven Wkviani adamiani xarT” da sxv. 

am Sefasebis gasamarTleblad oponenti konfli- 

qtis konstruqciulad gadawyvetas Seecdeba; 

3. avtoritetuli mesamis Carevas, roca konfliqtSi 

CarTuli pirovneba ver aRiqvavs oponentis mier 

misi misamarTiT gamoTqmul dadebiT sityvebs, dax- 

marebis gawevas SeZlebs “mesame”, visi meSveobiT 

adamiani Seityobs, rom oponenti masze arc Tu ise 

cudi warmodgenisaa. es kompromisis gamoZebnis da- 

sawyisi SeiZleba gaxdes; 

4. gaSiSvlebuli agresiis gamoyenebas, roca oponen-

tebs sTavazoben gamoTqvan yvelaferi mesame mxa- 

ris TandaswrebiT. am dros dapirispireba ar aR-

wevs ukidures formas. oponentTa Soris daZabu-

loba iklebs;  

5. oponentis iZulebiT mosmenas, mxareebs erTmaneTis 

mosmenas aiZulebs. Semdeg yovelma maTganma unda 

warmoTqvas oponentis bolo replika. sazogadoT, 

oponentebi erTmaneTs miaweren sinamdvileSi ar 
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naTvam sityvebs da tons. amiT aSkaravdeba maTi 

mikerZoebuli urTierTdamokidebuleba, riTac da- 

Zabuloba maT Soris iklebs; 

6. poziciebis gacvlisas mxareebs urTierTpretenzi- 

ebis gamoTqmas sTavazoben, rac maT piradi wyenis, 

miznebisa da interesebis CarCoebidan gasvlis, op- 

onentis ukeT gagebis SesaZleblobas aZlevs; 

7. dapirispirebulTa sulieri horizontis gafar-

Toeba iTvaliswinebs mxareTa gayvanas konfliqtis 

subieqturad aRqmis CarCoebidan, maT daxmarebas 

mTlianobaSi dainaxon situacia yvela SesaZlo 

SedegiTurT. 

konfliqtis gadaWris gzaze mniSvnelovani kompo- 

nentia misi gadaWrisaTvis mzadyofna. is warmoiqmneba 

RirebulebaTa gadafasebis Sedegad, roca erTi an 

orive mxare acnobierebs dapirispirebis gagrZelebis 

uperspeqtivobas. am etapze icvleba damokidebuleba 

situaciis, oponentis, sakuTari Tavis mimarT, rasac 

konfliqturi ganwyobis Secvlamde miyavs. oponentebs 

uZneldebaT pirveli nabijis gadadgma yoveli Tvlis, 

rom meorem unda daTmos. amitom erT-erTis mier gamo- 

xatulma mzadyofnam  SeiZleba gadamwyveti rolo iTa- 

maSos konfliqtis gadaWraSi. 
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Tavi IX. jgufuri konfliqti 

$1. Sidajgufuri konfliqtebi 

ganvixilavT mcire socialur jgufebSi mimdinare 

konfliqtebs. maTTvis damaxasiaTebelia: 

• urTierTobebis uSualo xasiaTi wevrebs Soris; 

• saerTo interesebi, miznebi, erToblivi saqmianoba; 

• Sromis danawleba, moqmedebis koordinireba; 

• jgufuri rolebis da funqciebis Sida danawi- 

leba;   

• saerTo normebi, mizandasaxuloba, RirebulebiTi 

orientirebi da qcevis meTodebi; 

• garkveuli lokalizacia sivrceSi da mdgradoba 

droSi; 

• urTierTobis garkveuli wesi wevrebs Soris; 

• wevroba _ rogorc garkveuli jgufisadmi kuTvni- 

lebis grZnoba; 

• jgufuri identuroba _ ucxos TvalsazrisiT. 

gaerTianebis saSualebebisa da miznebis mixedviT 

gamoyofen: droebiT da mudmiv, Tavisufal (nebayof- 

lobiTi wevroba) d savaldebulo anu iZulebiT (mag., 

patimarTa jgufi), Ria da daxurul (mag. religiuri 

seqta), formalur da araformalur jgufebs. 

formaluri jgufis parametrebia: organizaciis 

garkveuli struqtura; mkacri ieraqia; Tanamdebobebis, 

uflebebisa da movaleobebis arseboba; saqmianobis re-

glamentireba, xelmZRvanel_xelqveiTobis garkveuli 

procedura; adamianTa Soris formalur urTierTobebs 

ZiriTadad ganapirobeben ara piradi Tvisebebi, aramed 

upirovno statusur_roluri poziciebi. 
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araformaluri jgufebi iqmneba stiqiurad saerTo 

moTxovnilebebis, interesebis, Rirebulebebis safuZ-

velze. maT ar aqvT fiqsirebuli miznebi da Tanamde-

bobebi, wevrobis damaregulirebeli wesebi. funqcion-

aluri movaleobebisa da rolebis ganawileba xdeba 

stiqiurad da jgufis yoveli wevris pirovnuli Tvi-  

sebebiT aris ganpirobebuli. jgufis lideri unebli- 

ed ganisazRvreba. 

nebismier (formalur da araformalur) jgufSi 

SesaZlebelia pirveladi jgufebis an qvejgufebis 

warmoqmna. maTSi urTierTdamokidebuleba emyareba wev- 

rebis individualur Taviseburebebs, urTierTsimpaTi- 

as an antipaTias. aq urTierTobebi ufro mWidroa da 

metia ndoba, vidre es ZiriTad jgufSia. 

nebismieri jgufis wevrebi warmodgebian ori Tvi- 

sebiT: rogorc upirovno socialuri rolis Semsru- 

leblebi da ganumeorebeli pirovnebebi. amgvar mdgoma- 

reobas emyareba “pirovnebaTaSorisi rolis” cneba, anu 

adamianis mdgomareoba konkretuli jgufuri urTier-

Tobebis sistemaSi. amrigad, formaluri urTierTobe-

bis paralelurad jgufSi stiqiurad yalibdeba kavSi- 

rebisa da upiratesobebis araformaluri sistema, ro-

melsac adamianTa individualuri socialur-fsiqolo- 

giuri Taviseburebebi udevs safuZvlad. 

jgufuri normebi. jgufis funqcionirebisa da 

ganviTarebisaTvis aucilebelia Sida normebisa da we-

sebis arseboba. jgufuri normebi urTierTqmedebis 

procesSi spontanurad yalibdeba da warmoadgens jgu- 

fSi individTa qcevis socialuri regulirebis siste-

mas. maTi formireba xdeba jgufis yvela wevrisa da 

konkretuli socialuri garemos interesebis, mizne-
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bisa da Rirebulebebis safuZvelze. RirebulebiT-nor- 

matiuli sistemis formirebisas xdeba im wevrebis 

“gadarCeva”, romlebic iziareben jgufis normebs da 

imaTi “ganTesva” vinc maT ar cnobs. 

ramdenadac SemWiroebulia jgufi, miT mkacrad 

kontroldeba masSi normebisa da moTxovnebis Sesru- 

leba da mwvavea konfliqti maTi Seusruleblobis 

SemTxvevaSi. arsebobs gamonaklisic, iseve rogorc sa-

zogadoebaSi mTlianad, jgufSi adamianebi ikaveben 

gansxvavebul statusur_rolur pozicias. amitom jgu- 

fiserT wevrebs normebis darRvevis gamo pasuxismgeb- 

lobisagan Tavis aridebis meti SesaZlebloba aqvT, 

meoreni SeiZleba “gantevebis vacad” iqcnen da pasuxi 

agon sakuTari da sxvisi “codvebis” gamo. rac ufro 

mimzidvelia jgufi da misi nornebi individisaTvis, 

miT metad emorCileba is am normebs. 

jgufuri normebi asruleben jgufisaTvis mniSvne- 

lovan fuqciebs: 

• uzrunvelyofen erTgvarovan qcevas da xels uwyo- 

ben saqmianobis koordinirebas; 

• aregulireben, mimarTaven, akontroleben jgufis 

wevrebis moqmedebas; 

• uzrunvelyofen stabilurobas, jgufis wevrebis 

qcevis prognozirebadobas; 

• aTavisufleben adamians mRelvarebisa da gaurkve- 

vlobisagan; 

• jgufs individualur saxes sZenen. 

jgufuri normebi ar aris Sidajgufuri urTier-

Tobebis erTaderTi regulatori. TandaTan jgufSi 

xdeba sakuTari tradiciebis, RirebulebaTa sistemis 

da ierarqiis, urTierTobis gansakuTrebuli enis Semu- 
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Saveba. yovelive es qmnis konkretuli jgufisaTvis 

damaxasiaTebel garkveul subkulturas. 

konfliqtis gamomwvevi mizezebi jgufSi da mis 

gareT momxdar cvlilebebs ukavSirdeba. cvlileba 

aris reaqcia warmoqmnil problemebze. amasTan konf- 

liqti am cvlilebis Sedegic da mizezic SeiZleba 

iyos. garkveul pirobebSi jgufurma normebma SeiZleba 

Seaferxon jgufis ganviTareba, gare da Sida faqtore- 

bi jgufuri normebis Secvlas moiTxoven, rasac Sida-

jgufur winaaRmdegobamde miyavs.  

individis jgufis wevrad yofnis faqtori Tavis-

Tavad aris konfliqtogenuri. erTis mxriv, adamiani 

saWiroebs jgufs sakuTari interesebisa da miznebis 

dasakmayofileblad, meores mxriv is iZulebulia dae- 

morCilos jgufur normebsa da moTxovnebs, romlebic 

yovelTvis ar emTxveva mis gegmebs da survilebs. ami-

tom is zogjer arRvevs  maT, rasac konfliqtamde miy-

avs. normebi SeiZleba dairRves: 

1. winaswarganzraxviT _ sakuTari miznebis, intere-

sebis, Rirebulebebis dasacavad; 

2. SemTxveviT _ individis mier normebis ar, an ver 

aTvisebis gamo; 

3. Tu individs ar Seswevs normebiT dadgenili moT- 

xovnebis Sesrulebis unari. risi mizezi SeiZleba 

iyos: 

• jgufis mier individisadmi Seusrulebadi moTxo- 

vnebis gangeb wayeneba misi damorCilebis an jgu-

fidan wasvlis iZulebis mizniT; 

• individis potencialis (fizikuri, inteleqtualu- 

ri da sxv.) Seusabamoba jgufuri normebisa da mo- 

Txovnebisadmi; 
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• Tu individs jgufuri normebis SesrulebaSi xels 

uSlian misgan damoukidebeli gareSe pirobebi. 

statusur_roluri faqtori aseve qmnis konfliq- 

tis safuZvels. statusur-roluri poziciebi jgufSi 

horizontalurad aris diferencirebuli da vertika- 

lurad ierarqizebuli. erTni ikaveben prestiJul 

adgilebs, asruleben pasuxsageb rols da aqvT maRali 

statusi. naklebprestiJul adgilebze myofi wevrebi 

iswrafvian gaiumjobeson sakuTari poziciebi. Sedegad 

SeiZleba warmoiqmnas statusur_roluri Sidajgufuri 

konfliqtebi. 

konfliqtebi xSirad warmoiqmneba roca vakantur 

adgils ikavebs axali adamiani. jgufSi adaptacia da 

socializacia rTulad mimdinareobs. jgufis moTxov-

nebi axali wevris mimarT, rogorc wesi, amaRlebulia, 

amasTan, axali wevri ver erkveva Sidajgufuri urTi- 

erTqmedebis niuansebSi da yovelTvis adekvaturad ar 

reagirebs ukve arsebul normebsa da moTxovnebze. 

konfliqtebs iwvevs jgufis miznebisa da saqmiano-

bis Secvlac, rac rolebis, funqciebis, saxsrebis, 

uflebebis, movaleobebis, pasuximgeblobisa da xeli- 

suflebis gadanawilebas moiTxovs. jgufis wevrTa 

raodenobis gazrda an Semcireba aseve iwvevs Sidaj- 

gufuri adgilebis gadanawilebas. 

seriozul safrTxes qmnian konfliqtebi qvejguf- 

ebs Soris. maT Sedegad jgufi SeiZleba daiSalos sa-

kuTari liderisa da programis mqone or an met bana-

kad da or an met jgufadac ki.  

konfliqti urTierTobaTa Fformalur da! ara-

formalur sistemebs Soris. bevri araformaluri 

jgufi formaluri organizaciis safuZvelze warmoiq- 
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mneba (mag. universitetis fexburTis gundi). SesaZle-

belia araformaluri jgufis formalur organizaci- 

ad transformirebac (mag. megobarTa jgufi qmnis sa-

kuTar firmas). orive SemTxvevaSi araformaluri jgu-

fis wevrebi erTdroulad urTierTqmedeben araforma- 

lur da formalur urTierTobaTa sistemebSi. amasTan 

formaluri funqciebi da araformaluri rolebi gada- 

inaskveba, erTi meoreTi icvleba. erTobliv saqmiano-

baSi wamoWrili problemebis gamo guSindeli nacnob- 

megobrebi SeiZleba oponentebad, mtrebadac ki iqcnen, 

ucnobi adamianebi ki damegobrdnen saqmiani urTierT- 

qmedebis procesSi. 

araformaluri jgufi wevrTa raodenobiT SeiZle- 

ba daemTxvas formalur organizacias (mag. TviTmfri-

navis ekipaJi), SeiZleba Seadgendes organizaciis gark-

veul nawils, SeiZleba scdebodes organizaciis Car-

Coebs (gareT iyolios wevrTa nawili). konfliqtebis 

acilebisa da gadaWrisaTvis saukeTeso variantad iTv- 

leba, roca araformalur jgufs da formalur orga- 

nizacias Seadgenen erTi da igive adamianebi, arafor-

maluri lideri ki erTdroulad organizaciis for-

maluri xelmZRvanelic aris. magram, aseTi damTxvevac 

ki ar uzrunvelyofs jgufSi formaluri da arafor-

maluri urTierTobebis ukonfliqto Tanaarsebobas.  

konfliqtebi araformalur da formalur urTie- 

rTobaTa sistemebs Soris warmoiqmneba agreTve sta- 

tusur_roluri poziciebis safuZvelze. mag., arafor- 

maluri jgufis lideri SeiZleba iyos im formaluri 

organizaciis rigiTi muSaki, romlis safuZvelzec 

funqcionirebs es jgufi. organizaciis xelmZRvaneli 

ki SeiZleba iyos araformaluri jgufis rigiTi wevri. 
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am SemTxvevaSi SesaZlebelia araformaluri urTier- 

Tobebis gadatana formalurze da piriqiT.  

jgufis wevrebis urTierTqmedeba urTierTobaTa 

or sistemaSi pirovnebaTaSorisi aRqmis gansxvavebu- 

lobas warmoSobs. pirovnuli Tavsebadoba erT sfero- 

Si ar niSnavs, rom igive iqneba miRweuli meoreSi. pi-

rovnuli Tavsebadobis an SeuTavseblobis erTi sfe- 

rodan meoreSi gadatana konfliqtis mizezi SeiZleba 

gaxdes. 

formaluri da araformaluri jgufebis miznebi 

da interesebi kidev erT mniSvnelovan safuZvels 

qmnian konfliqtis warmoqmnisaTvis. isini SeiZleba 

daemTxvas erTmaneTs (savsebiT an nawilobriv), Tanaar- 

sebobdnen an SeuTavsebeli iyvnen. miznebis da intere- 

sebis da funqciebis Tavsebadoba rTuli problemaa, 

romlis gadauWrelobis SemTxvevaSi SeiZleba dadges 

sakiTxi organizaciis likvidaciis an araformaluri 

jgufis daSlis Sesaxeb. 

urTierTobaTa formalur da araformalur siste-

mebs Soris arsebuli nebismieri konfliqti Tavis gan-

viTarebasTan erTad araformaluri liderisa da for-

maluri xelmZRvanelis saxiT hpovebs personificire-

bas. lideris roli jgufuri interesebis dacvasa da 

jgufis erTianobis ganmtkicebaSi mdgomareobs. forma- 

luri xelmZRvaneli ki, upirveles yovlisa, valdebu-

lia Seuwyos xeli organizaciis miznebisa da intere-

sebis miRwevas. amitom araformaluri jgufis liders 

da administracias Soris wamoWrili kerZo konfli- 

qtic ki SeiZleba did dapirispirebaSi gadaizardos. 

garda amisa, “xelmZRvanelsa” da “liders” Soris SeiZ- 

leba warmoiqmnas dominirebis an pirovnuli SeuTav- 
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seblobis problemiT gamowveuli pirovnebaTaSorisi 

konfliqti. Tu jgufi mxars uWers sakuTar liders, 

konfliqtma srulmaStabiani saxe SeiZleba miiRos. 

aseT SemTxvevaSi SesaZlebelia konfliqtis gadaWrisa 

da dasrulebis Semdegi variantebi: 

• kompromisi xelmZRvanelsa da araformalur lid-

ers Soris, (mag. gavlenis sferoebis gamijvna); 

• xelmZRvanelis mier uTanxmoebis gamovlena ara-

formaluri jgufis wevrebs Soris, maTi nawilis 

Tavis mxares mimxrobis mizniT. am variantis warma- 

tebis SemTxvevaSi jgufi SeiZleba daiyos or qve-

jgufad, SesaZlebelia lideris Secvlac; 

• organizaciis xelmZRanelis Secvla. SesaZlebe- 

lia, rom es Tanamdeboba araformalurma liderma 

daikavos; 

• konfliqtis CaxSoba administraciuli meTodebiT.  

 

$2. jgufTaSorisi konfliqtebi 

jgufTaSorisi konfliqti calkeul jgufebs So-

ris arsebuli dapirispirebaa, romlis monawileebi 

jgufis interesebis Sesabamisad moqmedeben. am tipis 

konfliqtis SeswavlaSi didi wvlili Seitanes fsiqo- 

logebma. z. froidma pirvelad Semoitana “jgufTaSo-

risi mtrulobis” cneba, rasac jgufis SemWidroebis 

ZiriTadi saSualebis funqcia miakuTvna. gamoavlina 

“ucxoebisadmi” mtrulobis da “Tavisebisadmi” siyva-

rulis formirebis wyaroebi. 

jgufTaSorisi konfliqtis meqanizmma rigi mkvle-

varebis naSromebSi hpova ganviTareba. l. berkovicma 

daasabuTa adamianis mier agresiis gadatanis garduva- 

loba yvela “sxvaze”, visac warsulSi masze frustra- 
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ciuli gavlena mouxdenia. aq kvlav aris dasabuTebu- 

li jgufTaSorisi agresiis garduvaloba. 

erTi jgufis mtruli damokidebuleba meoris mim- 

arT gamowveulia privilegiebisa da uflebebis uTana- 

bro ganawilebiT. amasTan mtruloba winaswarganwyo- 

baa, konfliqtSi mis gadazrdas ganapirobebs is Tu 

ramdenad kanonierad aris uflebebi ganawilebuli. anu 

araprivilegirebuli jgufis mtruli damokidebuleba 

privilegirebulis mimarT konfliqtSi rom gadaizar-

dos, man unda gaacnobieros sakuTari araprivilegu-

robis ukanonoba, darwmundes, rom misi uflebebi usa-  

marTlod aris Selaxuli da uaryos privilegiebisa 

da uflebebis ganawilebis arsebuli wesi. socialuri 

sistemis ukanonod miCnevis SemTxvevaSi saerTo mizne-

bisa da intereebis mqone individebi swored konfliq- 

tis meSveobiT erTiandebian jgufebad. or an met 

jgufs Soris konfliqti xels uwyobs TiToeuls 

TviTgamorkvevasa da TviTmyofadobis SenarCunebaSi. 

konfliqti jgufis Sekvrasac uwyobs xels, ramde-

nadac is urTierTobaTa sistemas aregulirebs.   

jgufTaSorisi konfliqtebis warmoqmnaSi udide-

sia iseTi cnebebis roli rogoricaa socialuri iden-

turoba da socialuri Sedareba. isini ganapirobeben 

adamianTa dayofas “Tavisebad” da “sxvisebad”, sxva 

jgufebis saerTo masidan sakuTari jgufis gamoyofas. 

jgufuri identurobis ZiriTadi Semadgenlebia: 

• individis miswrafeba SeinarCunos pozitiuri “me” 
saxe da sakuTari socialuri identuroba; 

• jgufisadmi kuTvnileba; 

• jgufis Sefaseba Sedarebis principiT;  
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Tavis mikuTvneba romelime jgufisadmi warmoSobs 

ucxos negatiur saxes maSinac ki, roca ar arsebobs 

interesTa realuri Sejaxeba da jgufTaSorisi urTi- 

erTobebis ramdenadme xangrZlivi istoria. mkvlevare- 

bma uCvenes, rom am SemTxvevaSi adgili aqvs garkveul 

SemecnebiT process, romelmac Sidajgufuri favori-

tizmis saxeli miiRo. misi arsia sakuTari jgufis wev- 

rebisadmi keTilganwyoba sxva jgufis wevrebis sapi- 

rispirod. es SeiZleba gamovlindes rogorc garegnu- 

li qceviT, ise sakuTari da sxva jgufis wevrebis Se-

fasebiT. am fenomens individze jgufis zemoqmedebis 

im faqtorTa rigs akuTvneben, romlebic misi qcevis 

deformirebas iwveven. gamoyofen jgufis gavleniT pi-

rovnebis qcevis deformirebis Semdeg saxeebs: 

socialuri fasilitacia _ sxvaTa TandaswrebiT 

dominirebuli reaqciis gaZlierebis efeqti. mag., fiz-

kulturis gakveTize, TanaklaselTa TandaswrebiT mo- 

swavle umatebs energiis xarjvas, imasTan SedaebiT 

roca is marto varjiSobs. es fenomeni araeraTmniSv- 

nelovania. sxvaTa Tandaswreba dadebiTad zemoqmedebs 

martivi amocanebis gadawyvetisas, amave pirobebSi 

rTuli amocanebis Sesruleba ki Zneldeba, magram nebi- 

smier SemTxvevaSi individis qceva icvleba. 

socialuri sizarmace _ adamiani midrekilia Seam- 

ciros mcdeloba Tu saerTo miznis misaRwevad is 

sxvebTan erTiandeba da pasuxs ar agebs Sedegebze. 

mag., dadgenilia, rom kanafis gadaqaCvisas jgufis Ti-

Toeuli wevris Zalisxmeva naklebia, vidre amas adami- 

ani marto gaakeTebda. ukuwesi aqac aris, koleqtiuri 

mcdeloba ar neldeba Tu saerTo mizani metad mniSv- 

nelovania da ganisazRvreba individualuri Sedegi.  
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deindividualizeba _ jgufur situaciaSi adamia- 

nis mier individualurobis dakargva da TviTkontro- 

lis Sesustebaa. jgufSi individis gaupirovnebas SeiZ- 

leba moyves “socialuri marwuxebis moduneba”. rac 

ufro didia jgufi, miT metia masSi deindividualize-

bis da Sesabamisad Zaladobis, vandalizmis da sxva 

asocialuri aqtebis gamovlinebis albaToba. 

jgufuri polarizeba _ jgufis zegavleniT Zlie- 

rdeba individis pirvelsawyisi ganzraxva. sakiTxis 

jgufuri ganxilva “oqros Sualedis” nacvlad “polu- 

sebisken” mimarTavs adamianis azrs. mag., Tu jgufi gan- 

wyobilia Cados fuli sarisko saqmeSi, am Temaze dis- 

kusia mxolod gaaZlierebs am ganzraxvas. polarize- 

bis tendenciam SeiZleba gazardos jgufis agresiuli 

miswrafebebi.  

jgufuri azrovneba _ jgufis SigniT azrovnebis 

gaerTgvarovnebis tendenciaa, rac sapirispiro Tvalsa- 

zrisis aRqmasa da Sefasebas uSlis xels. 

jgufuri zewola _ jgufis zewoliT moqmedebis 

an azris Secvlis tendenciaa. mag., adamians sTavazoben 

sigrZis mixedviT Seadaros am parametriT odnav gans- 

xvavebuli ori figura. is damajerebel swor pasuxs 

iZleva, magram garemomcvelTa mier sawinaaRmdegos 

mtkicebis SemTxvevaSi meryeobas iwyebs da swori pasu- 

xis albaToba 40% mde iklebs. rTuli da mniSvnelo- 

vani problemis dros adamiani metad icavs sakuTar 

azrs, magram nebismier SemTxvevaSi jgufuri zewolis-

gan Tavis arideba TiTqmis SeuZlebelia.  

!
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Tavi X. ojaxuri konfliqtebi 

$1. konfliqtebi meuRleTa Soris 

tipiur pirovnebaTaSoris konfliqtebad ganixile- 

ba. maT sakvanZo roli ukaviaT ojaxur urTierTobe- 

bSi. yvelaze xSirad warmoiqmnebian meuRleTa moTxov- 

nilebebis daukmayofileblobis gamo, romelTa Soris  

ZiriTadia: 

• meuRleTa fsiqoseqsualuri SeuTavsebloba; 

• daukmayofilebeli moTxovnilebebi sakuTar “me” 

s_Tan mimarTebiT, sakuTari Rirsebis grZnobis 

upativcemloba partnioris mxridan; 

• daukmayofilebeli moTxovnilebebi dadebiT emo-

ciebTan mimarTebiT _ gagebis, yuradRebis, mzrun-

velobis ar arseboba; 

• daukmayofilebeli moTxovnilebebi urTierTdax-

marebisa da urTierTgagebis mimarTebiT _ saoja- 

xo saqmis, Svilebis aRzrdis, mSoblebisadmi damo- 

kidebulebis da sxv. sakiTxebSi; 

• meuRleTagan erTis gadametebuli swrafva saku-

Tari moTxovnilebebis dakmayofilebisaken (alko-

holi, narkotikebi, finansuri xarjebi mxolod sa-

kuTar Tavze da sxv.);  

• gansxvavebuli moTxovnilebebi Tavisufali drois 

gatarebasa da gatacebebSi. 

gamoyofen meuRleTa konfliqturi urTierTobis 

gamomwvev faqtorebs. maT Sorisaa ojaxis ganviTarebis 

krizisuli periodebi.      

pirveli weli xasiaTdeba meuRleTa urTierTa- 

daptirebis konfliqtiT. am dros  ori “me” xdeba erTi 

“Cven”. evolucias ganicdis grZnoba, qreba Seyvareba da 
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meuRleebi erTmaneTis pirispir iseTebad warmodgebian 

rogorebic simamdvileSi arian. dadgenilia, rom am pe- 

riodze modis ganqorwinebaTa 30 procenti. 

meore krizisuli periodi bavSvis dabadebas ukav- 

Sirdeba. am dros jer kidev gaumyarebeli sistema 

“Cven” seriozul gamocdas ganicdis. konfliqtebs sa-

fuZvlad udevs: 

• meuRleTa profesiuli zrdis SesaZleblobaTa 

gauareseba; 

• mimzidveli saqmianobis (xobi, gatacebebi) SesaZ- 

leblobaTa gauareseba; 

• bavSvis movliT gamowveuli colis gadaRlilobis 

gamo seqsualuri aqtivobis droebiT daqveiTeba; 

• meuRleTa da maTi mSoblebis Sexedulebebis Seja- 

xeba bavSvis aRzrdasTan dakavSirebiT. 

mesame krizisuli, anu meuRleobis saSualo peri-

odi, xasiaTdeba erTferovnebis konfliqtiT, erTi da 

igive STabeWdilebebis mravaljer gameorebis Sedegad 

meuRleebs uCndebaT erTmaneTiT gajerebis grZnoba. am 

mdgomareobas uwodeben grZnobaTa SimSils, roca dge- 

ba “maZRroba” Zveli da “SimSili” axali StabeWdile- 

bebis gamo. 

meoTxe periodi dgeba erToblivi cxovrebis 18 _ 

24 wlis Semdeg. xSirad emTxveva involuciis periodis 

moaxloebas, rasac aZlierebs Svilebis mier damouki- 

debeli cxovrebis dawyebasTan dakavSirebuli marto 

obis gancda, agreTve colis mRelvareba qmris SesaZ- 

lo Ralatis gamo. 

meuRleTa Soris konfliqtze mniSvnelovnad zemo-

qmedeben garegani faqtorebi: materialuri mdgomareo-
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bis gauareseba; sabinao, sabavSvo baRsa Tu skolasTan 

dakavSirebuli problemebi; erT_erTis an orives gada- 

tvirTuloba samsaxurSi, saTanado SromiTi mowyobis 

SeuZlebloba da sxv. 

gamoyofen Tanamedrove sazogadoebaSi arsebuli 

makrofaqtorebis zegavlenasac, rogoricaa: moxmarebis 

kulti, moraluri Rirebulebebis, maT Soris seqsua-

luri qcevis tradiciuli normebis devalvacia, co- 

lis tradiciuli rolis Secvla ojaxSi (am movlenis 

sapirispiro polusebia qalis ekonomikuri damoukide-

bloba da diasaxlisis sindromi), ekonomikis da soci- 

aluri sferos krizisuli mdgomareoba. 

konfliqtTa sixSiris, siRrmisa da simwvavis mixe- 

dviT gamoyofen: krizisul, konfliqtur, problemur 

da nevrozil ojaxebs. 

krizisuli ojaxi. meuRleTa interesebisa da moT- 

xovnilebebis dapirispireba saojaxo yofis mniSvne- 

lovan sferoebs moicavs da mwvave xasiaTisaa. meuRle- 

ebi ikaveben Seurigebel da mtrul poziciasac ki erT-

maneTis mimarT, ar midian arcerT daTmobaze. aseTi 

ojaxebi ingreva an dangrevis zRvarze dganan. 

problemur ojaxs axasiaTebs gaxangrZlivebuli 

siZneleebis arseboba, romlebmac sagrZnobi dartyma 

SeiZleba miayenon ojaxis stabilurobas. mag., sacxov- 

reblis an ojaxis Sesanaxi saxsrebis uqonloba, meuR- 

leTagan erT-erTis xangrZlivi avadmyofoba an patim-

roba. aseT ojaxSi mosalodnelia urTierTobaTa gamw- 

vaveba, erT-erTis an orives fsiqiuri aSliloba.  

konfliqturi ojaxi. meuRleebs Soris arsebobs 

interesTa Sejaxebis mudmivi sferoebi, rac Sobs uar- 

yofiT emociur mdgomareobas. ojaxis SenarCuneba Se- 
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saZlebelia daTmobebis da konfliqtebis kompromisu- 

li gadaWris gziT. 

nevrozuli ojaxi. aq ZiriTad rols asrulebs 

ara meuRleTa memkvidreobiTi fsiqiuri daavadebebi, 

aramed dagrovili fsiqologiuri sirTuleebis zemoq- 

medeba. meuRleebs aReniSnebaT gazrdili mRelvareba, 

Zilis darRveva, emociebi nebismieri SemTxvevis gamo, 

gazrdili agresiuloba da sxv. 

meuRleTa konfliqturobas SeiZleba hqondes Ria 

da faruli gamovlineba. faruli konfliqtis maxasia- 

Teblebia: demonstraciuli dumili, mZafri Jesti an 

mzera, saojaxo cxovrebis romelime sferoSi urTier- 

Tmoqmedebis boikotireba, xazgasmiT civi urTierTo- 

bebi. Ria konfliqtis maxasiaTeblebia: saubari xazgas- 

miT koreqtuli formiT, urTierTsityvieri Seuracyo- 

fa, demonstraciuli moqmedeba (karis gajaxuneba, Wur-

Wlis msxvreva, magidaze muStis dartyma, fizikuri 

Seuracyofa da sxv.). 

fsiqotravmuli Sedegebi. konfliqtma SesaZloa 

warmoqmnas fsiqotravmuli garemo meuRleTaTvis, maTi 

Svilebisa da mSoblebisaTvis, ris Sedegad isini iZe- 

nen rig uaryofiT pirovnul Tvisebebs. konfliqtur 

ojaxSi mkvidrdeba urTierTobaTa uaryofiTi gamoc- 

dileba, ikargeba adamianTa Soris keTili damokidebu- 

lebis rwmena, grovdeba uaryofiTi emociebi. Tavs 

iCenen fsiqotravmebi, romlebic Zlier zemoqmedeben 

pirovnebaze. fsiqotravmul gancdebs Sorisaa: sruli 

ojaxuri daukmayofileblobis grZnoba, ojaxuri mRe- 

lvareba, fsiqonervuli daZabuloba da danaSaulis 

grZnoba.  
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sruli ojaxuri daukmayofileblobis mdgomareba 

Cndena ojaxTan mimarTebaSi individis molodinsa da 

realur cxovrebas Soris arsebul SeusabamobasTan 

dakavSirebiT. gamoixateba mowyenil, uferul, usixaru- 

lo mdgomareobaSi, qorwinebamdel droze nostalgi-

aSi, CivilebSi saojaxo cxovrebis sirTuleebis gamo. 

grovdeba ra konfliqtidan konfliqtamde, aseTi dau- 

kmayofilebloba gamosavals hpovebs emociur afeTqe-

basa da isteriaSi.  

ojaxuri mRelvareba vlindeba didi ojaxuri kon- 

fliqtebis Semdeg. misi niSnebia: eWvianoba, SiSi, safr- 

Txis molodini ojaxis wevrTa mxridan. 

fsiqonervuli daZabuloba erT_erTi ZiriTadi 

fsiqotravmuli gancdaa da aris Sedegi: 

• meuRleze mudmivi fsiqologiuri zewolis, misT-

vis mZime anda gamouvali mdgomareobis Seqmnis; 

• meuRlisaTvis misTvis mniSvnelovani grZnobebis 

gamovlenisa da moTxovnilebaTa dakmayofilebaSi 

dabrkolebis Seqmnis; 

• meuRlisaTvis mudmivi Sinagani konfliqtis situa- 

ciis Seqmnis. 

amgvari mdgomareobis gamovlinebebia: gaRizianeba, 

cudi ganwyoba, Zilis darRveva, gamZvinvareba. 

danaSaulis grZnoba pirovnuli maxasiaTeblebiT 

aris ganpirobebuli. adamiani Tavs sxvebisaTvis dabr- 

kolebad, nebismieri konfliqtis da warumateblobis 

mizezad miiCnevs. midrekilia ojaxis sxva wevrebis da-

mokidebuleba Tavis mimarT aRiqvas rogorc gamamtyu- 

nebeli, damadanaSaulebeli, miuxedavad imisa, Tu ram-

denad Seesabameba es sinamdviles. 
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konfliqtebis acilebisaTvis SemuSavebulia Sem- 

degi rekomendaciebi:  

• pativi eciT sakuTar Tavs da meuRles, gaxsovdeT, 

rom is Tqveni uaxloesi adamiani, Tqveni Svilebis 

mSobelia; 

• meuRlis gatacebas moepyariT interesiT da pati- 

viscemiT; 

• SeecadeT ar daagrovoT Secdomebi, wyena da “cod-

vebi”. maSinve moaxdineT reagireba;  

• gamoricxeT seqsualuri braldebebi, rac ar eZle- 

va daviwyebas; 

• ar gaukeToT SeniSvna erTmaneTs sxvaTa Tandasw- 

rebiT. nu ganadidebT sakuTar Rirsebebs, nu miiC-

nevT, rom yvelaferSi marTali xarT; 

• minimumamde daiyvaneT eWvianoba, iyaviT yuradRebi- 

ani, SeZeliT meuRlis mosmena da gageba; 

• izruneT sakuTar fizikur mimzidvelobaze, imuSa- 

veT sakuTar naklovanebebze; 

• arasodes ganazogadoT meuRlis aSkara naklova- 

nebebic ki, SeexeT mxolod konkretul saqciels 

konkretul situaciaSi;  

• ojaxur cxovrebaSi zogjer ukeTesia ar icode 

simarTle, vidre radac ar unda dagijdes daadgi- 

no WeSmariteba; 

• SeecadeT, rom zogjer mainc daisvenoT erTmane- 

Tisagan, rac urTierTobis emociur-fsiqologi- 

uri gadajerebulobis moxsnaSi dagexmarebaT. 

konfliqtis gadaWra. gamoyofen Semdeg ZiriTad 

pirobebs: 

• urTierTgagebis, patiebis, daTmobis unari; 
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• gamarjvebisaken swrafvis dauSvebloba;  

• sakuTari poziciis argumentirebisas uadgilo maq- 

simalizmisa da kategoriulobis dauSvebloba;   

• sakuTari TavisTvis SekiTxva _ ra gaRelvebT si-

namdvileSi? 

• urTierTgagebamde misvla sxvaTa (mSoblebis, Svi- 

lebis, mezoblebis, megobrebis) Caurevlad. ojaxis 

keTildReoba Tavad meuRleebze aris damokide- 

buli. 

calke yuradRebis Rirsia konfliqtis gadaWris 

iseTi radikaluri gza rogoricaa ganqorwineba. fsi- 

qologTa azriT, mas win uZRvis sami stadiidan Sem-

dgari procesi: 

• emociuri gayra, gamoxatuli gaucxoebasa da gul-

grilobaSi, urTierTndobisa da siyvarulis daka- 

rgvaSi; 

• fizikuri gayra, rasac mosdevs cal_calke binad- 

roba; 

• iuridiuli gayra. qorwinebis Sewyvetis samarTle- 

rivi gaformeba.  

zogjer ganqorwinebas adamianisTvis moaqvs Sveba 

imisagan, rac cxovrebas uSxamavda. mas negatiuri Sede- 

gebic aqvs. ganqorwineba qalisTvis metad mtkivneulea 

vidre mamakacisTvis. Svilebi, ZiriTadad, dedasTan 

rCebian. is mamakacze metad eqvemdebareba nervul-fsi- 

qiur darRvevebs. 

ganqorwinebis uaryofiTi Sedegebi gansakuTrebiT 

mniSvnelovania SvilebisaTvis. isini kargaven erT_erT 

mSobels, ramdenadac dedebi xSirad ewinaaRmdegebian 

Svilis mamasTan urTierTobas. bavSvi ganicdis Tana-

tolTa zewolas erT_erTi mSoblis ar yolis gamo, 
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rac zemoqmedebs mis nervul_fsiqologiur mdgomareo-

baze. ganqorwinebis Sedegad sazogadoeba iRebs aras-

rul ojaxs. matulobs gadacdomili qcevis mqone mo-

zardTa raodenoba, iqmneba damatebiTi sirTuleebi. 

 

$2. konfliqtebi mSoblebsa da Svilebs Soris 

gamoyofen am tipis konfliqtebis Semdeg fsiqo- 

logiur faqtorebs:  

Sidasaojaxo urTierTobis tipi SeiZleba harmo-

niuli da disharmoniuli iyos. harmoniul ojaxSi dam- 

yarebulia wonasworoba, rac gamoixateba misi yoveli 

wevris fsiqologiuri rolis, ojaxuri “Cven” arsebo-

baSi, winaaRmdegobebis gadalaxvis unarSi. disharmo-

niuli ojaxisaTvis damaxasiaTebelia konfliqturi 

urTierTobebi. fsiqologiur daZabulobas aqvs zrdis 

tendencia, rasac misi wevrebis nevrozul reaqciamde, 

bavSvebis mudmiv mRelvarebamde mihyavs. 

saojaxo aRzrdis destruqciuloba. gamoyofen mis 

oTx tips: 

• ojaxis wevrTa uTanxmoeba aRzrdis sakiTxebTSi; 

• winaaRmdegobrioba, araTanmimdevruloba, araadek-

vaturoba; 

• bavSvis mudmivi meurveoba da akrZalvebi; 

• gazrdili moTxovnebi bavSvis mimarT, muqarisa da 

gakicxvis xSiri gamoyeneba.  

bavSvTa asakobrivi krizisebi. esaa bavSvis ganvi-

Tarebis erTi etapidan meoreze gardamavali perio-

debi. am dros bavSvebi aradamjeri, gaRizianebuli ar-

ian. xSirad erTvebian konfliqtSi garSemo myofebTan, 

gansakuTrebiT mSoblebTan. uCndebaT uaryofiTi da-
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mokidebuleba maT mierve adre Sesrulebuli moTxov-

nebis mimarT. am tipis krizisebs Soris gamoyofen: 

• pirveli wlis krizisi (Cvilis asakidan adreul 

bavSvobaze gadasvla);  

• sami wlis krizisi (adreuli bavSvobidan skolam-

del asakze gadasvla); 

• eqvsi_Svidi wlis krizisi (skolamdelidan um-

cros saskolo asakze gadasvla); 

• sqesobrivi momwifebis krizisi (umcros saskolo-

dan mozard 12_14 wlis asakze gadasvla); 

• mozardTa 15_17 wlis krizisi. 

pirovnuli faqtorebidan gamoyofen _ mSoblebi- 

saTvis: konservatiuli azrovneba, SexedulebaTa or-

Todoqsaluroba, avtoritaruli msjeloba, qcevis moZ-

velebuli wesi, mavne Cvevebisadmi midrekileba da sxv. 

SvilebisaTvis: cudi qceva da dabali moswreba, mSo-

belTa rekomendaciebis ignorireba, sijiute, egoizmi, 

egocentrizmi, TviTdajerebuloba, sizarmace da sxv. 

amrigad, konfliqti mSoblebisa da Svilebis mier 

daSvebul Secdomad SeiZleba ganixilebodes. gamoyo- 

fen maT Soris damokidebulebis Semdeg tipebs: 

• optimaluri; 

• mSoblebi wvdebian Svilebis interesebs, Svilebi 

uziareben maT sakuTar azrebs; 

• mSoblebi wvdebian Svilebis interesebs, Svilebs 

ki ar surT maT azri gauziaron;  

• Svilebs aqvT mSoblebTan azris gaziarebis moT- 

xovnileba, maT ki ar aqvT amis survili; 

• mSoblebi ar wvdebian Svilebis interesebs, Svi- 

lebs ar aqvT maTTvis azris gaziarebis survili;  
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• bavSvis qceva, cxovrebiseuli miswrafeba konf- 

liqts iwvevs ojaxSi, am dros simarTle mSoble- 

bis mxarezea; 

• igive SemTxvevaSi simarTle bavSvis mxarezea. 

yvelaze xSirad mSoblebs mozardi asakis Svileb- 

Tan warmoeqmnebaT konfliqti, fsiqologebi gamoyofen 

maT Semdeg tipebs: 

• Svilis mimarT mSoblis aramdgradi damokidebu- 

lebis konfliqti (mis SefasebaSi kriteriumis 

mudmivi cvla); 

• gadametebuli mzrunvelobis konfliqti (gazrdi- 

li meurveoba da molodini); 

• damoukideblobis uflebis upativcemlobis konf- 

liqti (totaluri miTiTebebi da kontroli); 

• mamis avtoritetis konfliqti (misi swrafva nebi- 

smieri gziT miaRwios gamarjvebas SvilTan urTi- 

erTobaSi). 

bavSvi mSoblebis konfliqtur moqmedebaze, sazo- 

gadod, Semdegi reaqciiT pasuxobs: 

• opoziciis reaqcia (negatiuri xasiaTis demonst- 

raciuli moqmedeba); 

• uaris reaqcia (mSoblebis moTxovnebisadmi daumo- 

rCilebloba); 

• izolaciis reaqcia (miswrafeba mSoblebTan arasa- 

surveli kontaqtebis acilebisaken). 

am tipis konfliqtebis profilaqtikis ZiriTadi 

mimarTulebebia: 

• mSobelTa pedagogiuri kulturis amaRleba, rac 

maT Svilebis asakobiv_fsiqologiuri Tavisebure-
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bebidan gamomdinare emociuri mdgomareobis gaT-

valiswinebis SesaZleblobas miscems; 

• ojaxis organizeba koleqtiur sawyisebze. saerTo 

perspeqtivebi, gatacebebi, valdebulebebi. urTi- 

erTdaxmareba _ warmoqmnili uTanxmoebebis gamov- 

lenisa da gadaWris saSualebaa; 

• sityvieri moTxovnebis Semagreba aRmzrdelobiTi 

procesis garemoebebiT; 

• interesi bavSvis Sinagani samyaros, sazrunavis, 

gatacebebis mimarT.  

 

!

Ubwj!YJ/!konfliqtebi saswavlo 

 dawesebulebebSi 

 

$1. konfliqtebi skolis moswavleebs Soris 

konfliqtebi mozardTa garemoSi damaxasiaTebe-

lia yvela drosa da xalxisaTvis. gansakuTrebiT gavr-

celebulia konfliqtebi or_sam moswavlesa da maT 

dajgufebebs Soris klasSi pirvelobisaTvis. saSualo 

klasebSi xSiria konfliqtebi gogonebisa da biWebis 

jgufebs Soris. SesaZlebelia sami_oTxi an erTi moza- 

rdis konfliqti mTel klasTan. swrafva liderobisa- 

ken, gansakuTreniT mozardTa Soris, ukavSirdeba upi-

ratesobis demonstrirebas, cinizms, sisastikes. bavS- 

vTa sisastike sayovelTaod cnobili movlenaa. msof-

lio pedagogikis erT_erT paradoqsad miiCneven, rom 

bavSvi zrdasrulze metad eqvemdebareba jogur prin-

cipebs, aramotivirebul sisastikes.  
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skolis moswavleTa agresiuli qcevis genezisi 

maTi socializaciis defeqtebs ukavSirdeba. dadgeni- 

lia kavSiri skolamdelTa agresiulobasa da mSobel- 

Ta mier maTi dasjis sixSires Soris. mkvlevariebi 

dasjas pirovnebis konfliqturobis erT_erT ZiriTad 

gamomwvev mizezad miiCneven.  

socializaciis adreul etapze agresia SemTxvevi- 

Ti SeiZleba iyos. amasTan, agresiis meSveobiT miznis 

miRweva misi gameorebis survils badebs. garkveuli 

pirovnuli maxasiaTeblebis, TviTkontrolis dabali 

donis arsebobisas mniSvnelovani xdeba ara agresia,  

rogorc miznis miRwevis saSualeba, aramed agresia,  

rogorc TviTmizani, rac moqmedebis damoukidebel 

motivad iqceva. 

mozardTa konfliqturoba maT asakobriv Tavise- 

burebasac ukavSirdeba. am asakSi Tanatolis Sefaseba 

moralur_eTikuri kriteriumebiT xdeba, Sesabamisad, 

Tavs iCens garkveuli moTxovnebi misi qcevis mimarT.  

skolis moswavleTa konfliqturobis! acileba. 

skolaSi mozardTa konfliqtebis sruli aRmofxvra 

praqtikulad SeuZlebelia, maTi intensivobis Semci-

reba imazea damokidebuli Tu ramdenad warmatebiT 

mimdinareobs aq mozardis pirovnebis socializacia, 

upirveles yovlisa mis mier sulieri da zneobrivi 

faseulobebis aTviseba. suliereba mniSvnelovanwilad 

gansazRvravs adamianebis moqmedebasa da qcevas. 

mniSvnelovan rols konfliqtis acilebaSi asru- 

lebs disciplina, maswavleblis pirovneba, romlis 

zemoqmedeba SeiZleba Semdeg aspeqtebSi gamovlindes: 

maswavleblis moswavleebTan urTierTobis stili, 

ukanaskelTaTvis magaliTs warmoadgens urTierTSo-
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ris da mSoblebTan damokidebulebaSi. urTierTobis 

piraduli stili _ “TanamSromloba” moswavleTa Seda- 

rebiT ukonfliqto urTierTdamokidebulebas ganapi- 

robebs; funqcionaluri stili _ “diqtati” da “meur- 

veoba” klasSi pirovnebaTaSorisi konfliqtebis zrdas 

uwyobs xels. 

maswavlebeli valdebulia Caerios moswavleTa 

Soris konfliqtSi, daareguliros igi. rac ar gulis- 

xmobs mis aRkveTas. situaciidan gamomdinare SeiZleba 

administraciuli Carevac gaxdes saWiro. dadebiT Se-  

degs iZleva konfliqtis monawileTa CarTva erTobliv 

saqmianobaSi, moswavleTa monawileoba Tanaklaselebs, 

gansakuTrebiT klasis liderebs Soris konfliqtis 

gadaWraSi. 

konfliqtebi maswavlebelsa da moswavleebs!

Soris. swavlisa da aRzrdis procesi, iseve rogorc 

yovelgvari ganviTareba, SeuZlebelia winaaRmdegobisa 

da konfliqtebis gareSe. maT Sorisaa:  

moqmedebis konfliqti warmoiqmneba moswavlis mi- 

er davalebis Seusruleblobis, an cudaT Sesrulebis 

gamo. mizezi SeiZleba iyos: gadaRliloba, masalis 

Znelad aTviseba, maswavleblis arakoreqtuli SeniSvna 

konkretuli daxmarebis nacvlad, maswavleblis gazr- 

dili moTxovnebi, disciplinis damrRvevTa mimarT das- 

jis saSualebad dabali Sefasebis gamoyeneba da sxv. 

qcevis konfliqti warmoiqmneba moswavlis uweso 

qcevasTan dakavSirebiT. am dros konfliqti SeiZleba 

imiT iyos gamomwveuli, rom maswavlebelma arasworad 

Seafasa moswavlis qceva, ar gamoarkvia motivebi, gaa- 

keTa dausabuTebeli an mcdari daskvna, rasac moyveba 

uTanxmoeba moswavleTa mxridan. 
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urTierTobis konfliqti warmoiqmneba pirovnul- 

emociuri urTierTobis sferoSi. xSirad mizezi mdgo-

mareobs pedagogis mier problemuri situaciis arakom-

petentur gadaWraSi, iRebs pirovnul xasiaTs, moswav-

leebs xangrZlivi drois ganmavlobaSi ganawyobs uar- 

yofiTad maswavleblis mimarT. 

pedagogiuri konfliqtebis Taviseburebebi da 

gadaWris xerxebi. 

• maswavlebeli valdebulia sworad gadawyvitos 

problemuri situacia, radgan skola sazogadoe-

bis modelia, sadac moswavleebi iTviseben adami- 

anTa Soris urTierTobis normebs;  

• konfliqtis monawileTa gansxvavebuli socialuri 

statusi gansazRvravs maT moqmedebas konfliqtSi; 

• konfliqtis monawileTa uTanabro cxovrebiseuli 

gamocdoleba ganapirobebs pasuxismgeblobis gans- 

xvavebul xarisxs misi gadaWrisas daSvebuli Sec- 

domebis gamo; 

• maswavlebeli da moswavle gansxvavebulad aRiq- 

vaven situaciebs da maT gamomwvev mizezebs. amitom 

maswavleblisTvis yovelTvis ar aris advili Caw-

vdes moswavlis gancdis siRrmes. moswavles ki 

uZneldeba moerios emociebs, marTos isini; 

• maswavlebelma unda gaiTvaliswinos, rom sxva 

moswavleebis daswreba maT mowmeebidan monawile- 

ebad aqcevs. konfliqti maTTvisac aRmzrdelobiT 

funqcias iZens; 

• sakuTari profesiuli pozicia avaldebulebs mas-

wavlebels aiRos konfliqtis gadaWris iniciativa 

da pirvel adgilze moswavlis, rogorc formire- 



 117

bis procesSi myofi pirovnebis interesebi daay-

enos;  

• maswavleblis mier konfliqtis gadaWrisas daSve-

buli yoveli Secdoma Sobs axal problemebs da 

konfliqtebs;  

• pedagogiur procesSi ufro advilia konfliqte-

bis acileba, vidre maTi warmatebiT gadaWra; 

• mniSvnelovania, maswavlebelma SeZlos konfliq- 

tSi sakuTari poziciis swored gansazRvra. Tu 

klasi mis mxaresaa, uadvildeba optimaluri vari-

antis gamoZebna. Tu klasi konfliqts gasarTobad, 

disciplinis dasarRvevad iyenebs, an orazrovan 

pozicias ikavebs, Sedegi uaryofiTi iqneba da 

konfliqti sistematur xasiaTs miiRebs; 

• konfliqtidan kostruqciuli gamosvlisaTvis mni- 

Svmnelovania pedagogis mier mSoblebTan urTier-

Tobis damyareba; 

• xSirad ufrosi klasis moswavleebTan agrZeleben 

dabali klasebis, morCilebis principze damyare-

bul urTierTobas, rac ar Seesabameba am asakob- 

riv Taviseburebebs. maswavlebels unda gaaCndes 

zrdasrul moswavleebTan axali tipis urTierTo-

bebze gadasvlis fsiqologiuri mzadyofna. 

 

$2. konfliqtebi umaRles saswavleblebSi 

Ggamoyofen Semdeg konfliqtur situaciebs: 

umaRlesi saswavlebeli _ sazogadoeba. ukavSir- 

deba saxelmwifos mxridan umaRlesi saswavleblebis 

arasaTanado dafinansebas, saqmianobaSi uxeS Carevas, 
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maTi “avtonomiis” SezRudvas, rasac SeiZleba Sedegad 

moyves Semdegi negatiuri tendenciebi: 

• umaRles saswavlebelTa materialur_teqnikuri  

bazis degradireba; 

• profesor_maswavlebelTa socialuri statusis 

prestiJulobis daqveiTeba; 

• pedagogiuri saqmianobis motivaciis daqveiTeba; 
• profesor_maswavlebelTa gadineba komerciul 

struqturebSi da sazRvargareT. 

konfliqtis meore xazi uSualod aris dakavSire-

buli swavlis processa da mis SedegebTan, rogoricaa: 

• kursdamTavrebuli specialistebis inteleqtua-

luri da SemoqmedebiTi donis CamorCena drois 

moTxovnebisagan; 

• umaRlesi ganaTlebis sistemis arasakmarisi moq- 

niloba saWiro profilis specialistebis mosam- 

zadeblad, ris Sedegad kursdamTavrebulTa mniS- 

vnelovani nawili dausaqmebeli rCeba; 

• fundamentaluri mecnierebebis, xelovnebisa da 

literaturis anu maRalinteleqtualuri Semoqme- 

debiTi sferos muSakTa dausaqmebloba, rogorebic 

ganviTarebul qveynebSi saxelmwifosa da sazoga- 

doebis dacvis qveS imyofebian. 

umaRlesi saswavleblis Sida konfliqtebs Soris 

gamoyofen: 

studenti _ studenti. pirvel kursze adgili aqvs 

jgufSi TviTdamkvidrebis process, studentTa qcevaze 

did gavlenas axdens temperamenti, xasiaTis niSnebi da 

aRzrdis xarisxi. mkvlevrebi aRniSnaven, rom pirvel- 

kurselTaTvis damaxasiaTebelia Rirsebis grZnobis 

mwvave gancda, maqsimalizmi da kategoriuloba, erT- 
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mniSvnelovani zneobrivi kriteriumebi. faqtebis, mov-

lenebis, sakuTari qcevis calsaxa Sefaseba. zeda kur- 

sebze studentTa urTierToba ufro Segnebul xasiaTs 

iRebs, xdeba mikro jgufebis formireba pirovnebaTa- 

Sorisi Tavsebadobis principiT. maT Soris konfliq- 

tebi iSviaTi movlenaa.  

studenti _ leqtori. studenti pedagogiuri pro- 

cesis damoukidebeli subieqtia, arsebiTad is warmod- 

geba ganaTlebis tipis “damkveTad”, mas “SeTavazebuli 

produqciis” Segnebulad Sefaseba SeuZlia. gamoyofen 

konfliqtis Semdeg mizezebs: 

• gansxvavebuli RirebulebiTi orientirebi; 

• utaqtoba urTierTobaSi; 

• gansxvavebuli urTierTmolodini; 

• leqtorTa profesionalizmisa da studentTa mos-

wrebis done; 

• studentis codnis araadekvaturi Sefaseba. am 

dros subieqturi SeiZleba iyos rogorc stude- 

nti (romelic araobieqturad acxadebs pretenzias 

maRal Sefasebaze), ise leqtori (romelic araobi- 

eqturad aZlevs students dabal Sefasebas).  

am tipis pirovnebaTaSorisi konfliqtebi xSirad 

rTul formas iRebs. maT acilebasa da gadaWraSi Zi- 

riTadia leqtoris roli. gamoyofen Semdeg meTodebs:  

• studentis gamokiTxvisas saWiroa misi fsiqologi- 

uri ganwyoba karg Sedegze, stresuli situaciebis 

warmoqmnis gamoricxva; 

• aradamakmayofilebeli Sefasebisas studenti unda 

darwmundes, rom misi pasuxi aradamakmayofilebe- 
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lia ara leqtorisaTvis, aramed ar pasuxobs pro-

gramis moTxovnebs; 

• dauSvebelia studentis Seuracyofa (nebismieri 

mizeziTa da formiT); 

• studenti nebismier situaciaSi unda flobdes sa-

kuTar Tavs, marTavdes emociebs. 

leqtori _ leqtori. ukavSirdeba koleqtivis so-

cialur_profesiul ierarqias da individualur_fsi- 

qologiur Taviseburebebs. ZiriTad mizezebs Soris 

gamoyofen: 

• gansxvavebuli RirebulebiTi orientirebi; 

• gansxvaveba profesionalizmis doneSi; 

• Seuwynarebloba, utaqtoba urTierTobaSi; 

• dapirispireba kaTedris ufrosi da umcrosi Tao-

bis leqtorebs Soris; 

• leqtorsa da kaTedris gamges Soris konfliqti 

SeiZleba gamoiwvios datvirTvis uTanabro ganawi- 

lebam, gansakuTrebiT Tu es damatebiT Semosavals 

ukavSirdeba.  

am tipis konfliqtebis acilebis mniSvnelovani 

faqoria xelmZRvanelis kompetenturoba, leqtoris pi-

rovnuli ganviTarebis maRali xarisxi da misi Semo-

qmedebiTi potencialis realizebisaTvis xelSewyoba. 

datvirTvis samarTliani ganawileba. 

  

!

!

!

!

!

!

!
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Ubwj!YJJ/!konfliqti xelmZRvelsa 

da xelqveiTs Soris 

 

gamomwvevi mizezebi. gamoyofen obieqtur da su- 

bieqtur mizezebs. obieqturi mizezebia:  

urTierTobaTa subordinaciuli xasiaTi, rasac 

aqvs funqcionaluri (oficialuri, formaluri) da pi-

raduli (araoficialuri, araformaluri) mxareebi. 

funqcionaluri mxare mdgomareobs adamianTa So-

ris Camoyalibebul obieqtur urTierTobebSi, roca 

mmarTveli jgufi warmarTavs xelqveiTTa saqmianobas, 

ukanasknelni ki asruleben brZanebebs, miTiTebebs, da-

valebebs da a.S. 

piradul mxares gansazRvravs urTierTqmedebis 

monawileTa individualur-fsiqologiuri Tavisebure- 

bebi, temperamenti, xasiaTi, unari, saqmiani da mora- 

luri Rirsebebi, urTierTsimpaTia da antipaTia.  

“xelmZRvaneli _ xelqveiTis” urTierTobis prob-

lema imaSia, rom xelmZRvanelzea damokidebuli xel- 

qveiTis cxovrebisa da saqmianobis farTo diapazoni. 

xelqveiTi asrulebs xelmZRvanelis miTiTebebsa da 

davalebebs, e.i. valdebulia daemorCilos mas. moTxov-

nebi xSirad ar emTxveva maTi Sesrulebis SesaZleb- 

lobebs da saSualebebs, rac aris swored konfliqtis 

erT_erTi mizezi. 

gansakuTrebuli konfliqturobiT xasiaTdeba xe- 

lmZRvanelisa da xelqveiTis urTierToba vertikalze. 

konflqtebis warmoqmnis sixSire aq erToblivi saqmia- 

nobis intensivobas ukavSirdeba. konfliqtebi matu-

lobs muSaobis daZabuli ritmis dros. 
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yvelaze konfliqturi rgolia “uSualo xelmZR- 

vaneli _ xelqveiTi”, gansakuTrebiT Tu isini axlos 

dganan erTmaneTTan samsaxureobrivi mdgomareobiT. 

statusis TvalsazrisiT distanciis zrdasTan erTad 

konfliqtis sixSire iklebs. 

samuSao adgilis disbalansi vertikaluri konf- 

liqtebis gamomwvevi erT_erTi mizezia. samuSao ad- 

gili aris SromisaTvis aucilebeli yvela organiza- 

ciuli, teqnikuri, dizainur_dagegmarebiTi da sxva im 

komponentebis erToblioba, rac saWiroa SromiTi fun-

qciebis Sesasruleblad.  

personalis marTvasTan dakavSirebuli konfliq- 

tebis warmoqmnis mizezebi ukavSirdeba situaciebs: 

• roca davalebas xelqveiTebs erTdroulad ram-

denime xelmZRvaneli aZlevs; 

• roca xelmZRvanelis uSualo daqvemdebarebaSi im- 

denad bevri xelqveiTia, rom is ver axorcielebs 

operatiul marTvas; 

• xelmZRvanelis socialur da profesiul adapti- 

rebasTan dakavSirebuli problemebi; 

• roca gadawyvetilebis realizebas obieqturi mi- 

zezebi uSlian xels. 

subieqturi mizezebs yofen mmarTvelobiT da pira- 

dul mizezebad. 

mmarTvelobiTi mizezebia: usafuZvlo, araoptima- 

luri, mcdari gadawyvetileba; gadametebuli meurveoba 

da kontroli xelmZRvanelis mxridan; misi araprofe- 

sionalizmi; xelqveiTebs Soris samuSaos uTanabro 

ganawileba; darRvevebi Sromis waxalisebis sistemaSi. 
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piraduli mizezebia: urTierTobis dabali kul-

tura; arakoreqtuli saqcieli; xelqveiTis mier masze 

dakisrebuli movaleobis arakeTilsindisieri Sesru- 

leba; xelmZRvanelis mcdeloba nebismieri gziT 

ganimtkicos avtoriteti; mis mier marTvis araefeqtu- 

ri stilis SerCeva; xelmZRvanelis uaryofiTi damoki- 

debuleba xelqveiTis mimarT da piriqiT; adamianTa 

fsiqologiuri Taviseburebebi _ agresiuloba, emoci-

uri aramdgradoba, araadekvaturi TviTSefaseba.  

vertikaluri konfliqtebis acilebis! pirobebi 

da xerxebi. praqtikam uCvena, rom xelmZRvanelsa da 

xelqveiTs Soris ukonfliqto urTierTobis uzrunve- 

sayofad saWiroa Semdegi principebiT xelmZRvaneloba:  

• xelqveiTisadmi dayenebuli amocanebi unda iyos 

gasagebi, konkretuli, Sesrulebadi da uzrunvel- 

yofili yovelive aucilebliT; 

• xelqveiTis mimarT gacemuli brZanebebi, gankargu- 

lebebi, moTxovnebi samarTlebrivad unda iyos da- 

sabuTebuli; 

• mimdinare kontroli amcirebs konfliqtis warmo- 

qmnis albaTobas, xelqveiTis miRwevebi unda Sefa- 

sdes saqmis sawyisi mdgomareobis da ara sxva mu- 

SakTa warmatebebTan SedarebiT; 

• gakritikebas win unda uswrebdes Seqeba, muSaobis 
dadebiTi aspeqtebis xazgasma xelqveiTs pozitiu- 

rad ganawyobs, ris Semdegac kritika konstruqci- 

ulad aRiqmeba; 

• gakritikebuli da Sefasebuli unda iyos ara pi-

rovneba, aramed misi moqmedeba, samsaxureobrivi 

saqmianobis Sedegebi; 
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• xelqveiTis kritikuli Sefaseba ar unda iyos ga- 

datanili im socialur an eTnikur jgufze, rome- 

lsac is ekuTvnis; 

• arasworia xelqveiTis qcevisa da saqmianobis mwva- 

ve, kategoriuli, uapelacio formiT Sefaseba, rac 

ukumoqmedebaze ganawyobs mas da kidev ufro gaam-

Zafrebs konfliqts; 

• dauSvebelia xelmZRvanelis mxridan xelqveiTebis 

sakuTari Secdomebis “gantevebis vacad”, aseve zem-

dgom xelmZRvanelebTan konfliqturi urTierTo-

bis “mexamridad” gamoyeneba.  

• xelmZrvaneli unda SeebrZolos negatiuri emoci- 

ebis gamovlinebas xelqveiTebTan urTierTobaSi, 

iSviaTad dasajos da xSirad daexmaros Secdome-

bis gamosworebaSi, pativi sces maT uflebebs. ne-

bismier, maT Soris yvelaze cud muSaks, rogorc 

moqalaqes aqvs uflebebi, romelTa dacva konfli- 

qtis gziTac ki SeuZlia; 

• saWiroa samarTlianoba da patiosneba xelqveiTTa 

mimarT.   

konfliqtis gadaWra.  

• xelmZRvanelma unda daainteresos xelqveiTi kon-

fliqtis gadaWris mis mier SeTavazebul formaSi; 

• xelmZRvanelis moTxovnebi unda iyos argumenti- 

rebuli, ganmticebuli samarTlebrivi normebiT; 

• xelmZRvaneli zogjer araswor gadawyvetilebas 

iRebs informaciis ukmarisobis gamo. amitom man 

unda mousminos xelqveiTs, romelmac SeiZleba 

Seavsos es xarvezi da amiT xeli Seuwyos situa-

ciis ganmuxtvas; 

• saWiroa xelqveiTis problemisadmi Cawvdoma; 
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• gansakuTrebuli saWiroebis gareSe xelmZRvaneli 

ar unda wavides xelqveiTTan konfliqtis eskala-

ciaze; 

• konfliqtur situaciaSi xelmZRvanelis mxridan 

xmis amaRleba ar aris kargi argumenti. sityva 

xelqveiTze zemoqmedebis ZiriTadi iaraRia, misi 

gamoyeneba saWiroa konfliqtis gadasaWrelad da 

ara gasaRrmaveblad; 

• mimarTvidan “Tqven”, “Sen”-ze gadasvla niSnavs 

xelqveiTis damcirebas; 

• Tu xelmZRvaneli marTalia, wynarad unda imoqme-

dos, daeyrdnos Tanamdebobriv statuss, gamoi-

yenos zemdgomi xelmZRvanelobis da sazogadoebis 

mxardaWera; 

• dauSvebelia socialuri upiratesobis demonstri- 

reba xelqveiTTan konfliqtSi, misi datvirTvis 

gazrda, disciplinaruli zemoqmedeba da sxva, rac 

mxolod arTulebs saqmes;  

• mizanSeuwonelia xelqveiTTan konfliqtis gaWia- 

nureba, am dros ikargeba marTali mxaris upira- 

tesoba, izrdeba xelqveiTis gamarjvebis Sansi; 

• mizanSewonilia kompromisze wasvla, gansakuTre-

biT Tu xelmZRvaneli ar aris darwmunebuli saku- 

Tar simarTleSi. xelqveiTisadmi bodiSis moxdis 

SemTxvevaSi saWiroa masTan pirispir darCena, miT-

iTeba, rom mis mierac iyo daSvebuli Secdoma, 

rac arsebiTad asec iqneboda; 

• konfliqturi xelmZRvaneli ar niSnavs cud xelm- 

ZRvanels. mTavaria is iyos samarTliani, momT- 

xovni sakuTari Tavisa da xelqveiTTa mimarT, 
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urTierTobis gamwvavebis nacvlad SeeZlos prob-

lemebis gadaWra; 

• xelmZRvanelis avtoritetis ganmtkicebas xels 

uwyobs misi unari ukonfliqto saSualebebiT 

gadaWras winakonfliqturi da konfliqturi situ- 

aciebi. 

xelqveiTs konfliqtis gadaWris naklebi berkete- 

bi gaaCnia, misTvis rekomendirebulia: 

• ar daCqardes sapirispiro moqmedebaSi. TavSekaveba 

SesaZloa mis erT_erT upiratesobad iqces; 

• Tuki is marTalia unda Seecados ar wavides daT-

mobaze mTavarSi, aucileblobis SemTxvevaSi saku-

Tari poziciis ganmtkicebis mizniT SesaZlebelia, 

rom man daxmarebisaTvis mimarTos sxva xelmZRvan-

elebs, kolegebs. 

• mizanSewonilia xelmZRvanelisadmi konfliqtis 

gadaWris ramodenime variantis SeTavazeba. sasur- 

velia xelqveiTma ar wamoayenos xelmZRvanelis 

poziciidan diametralurad gansxvavebuli winada- 

deba, ar dauSvas mwvave, Seuracmyofeli gamonaT- 

qvamebi; 

• xelqveiTis samarTliani pozicia “vertikalur” 

konfliqtSi yovelTvis ar aZlevs mas gamarjvebis 

Sanss. sasurvelia man gamoiyenos xelmZRvanelis 

poziciaSi arsebuli susti mxareebi, gamoiwvios is 

dialogze; 

• xelqveiTi sakuTari simarTlis dasabuTebas unda 

Seecados erT_erTi xelmZRvanelis da ara Tanam- 

SromelTa TandaswrebiT, anda TaTbirze; 

• Tu xelqveiTi ar aris marTali, umjobesia maSinve 

dauTmos xelmZRvanels; 
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• xelqveiTma unda gaiTvaliswinos xelmZRvanelis 

individualur_fsiqologiuri Taviseburebebi. rac 

ufro dabalia xelmZRvanelis zneobrivi Tvise-

bebi, miT gaZneldeba masTan konfliqtis gadaWra. 

 

 

Tavi XIII. konfliqti organizaciaSi 

am tipis konfliqti organizaciaSi erToblivad 

moqmedi subieqtebis (individebis, jgufebis, struqtu- 

rebis) Sejaxebaa mis CarCoebSi an organizaciaTaSoris 

sivrceSi. organizacia, ZiriTadi ujredia Tanamedrove 

sazogadoebis sistemaSi. adamianTa udidesi nawili ga- 

erTianebulia organizaciaSi (sawarmoo, safinanso, ko-

merciuli, saxelmwifo marTvis, samecniero, ganaTle- 

bis sistemis, masmediis, socialuri uzrunvelyofis, 

sazogadoebrivi). organizaciis struqturul daqvemde-

barebaSi Sedian: Senobebi, mowyobilobebi, teqnologi- 

ebi da a.S. magram nebismieri  organizaciis safuZvels 

adamianebi (koleqtivi) Seadgenen, romelTa gareSe misi 

funqcionireba SeuZlebelia. organizacia iqmneba gark-

veuli miznis misaRwevad. mizani maintrigebeli faqto- 

ria, romelic aerTianebs adamianebs organizaciaSi. 

amasTan aucilebeli ar aris, rom organizaciis da ma- 

sSi Semavali individebis miznebi erTmaneTs emTxveod-

nen. saerTo miznis miRweva ase Tu ise individualuri 

miznis miRwevasac uwyobs xels (mag., SromiT organiza- 

ciebSi), iseve rogorc, organizaciis yoveli wevris pi- 

radi miznebi saerTo miznis miRwevazea damokidebuli 

(mag., sazogadoebriv organizaciebSi). 

konfliqtis saxeebi da maTi warmoqmnis mize- 

zebi. organizacia mravalgvari horizontaluri da 
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vertikaluri kavSirurTierTobebis da subordinaciis 

mqone sistemaa, amitom masSi Tavs iCens sruliad sxva- 

dasxvagvari konfliqtebi. maTi warmoqmnis mizezebi 

SeiZleba ukavSirdebodes gansxvavebul warmodgenebs 

miznebis, Rirebulebebis, interesebis, moqmedebis saSu-

alebebis Sesaxeb. gamoyofen organizaciuli konfliq-  

tebis obieqtur da subieqtur mizezebs. obieqturi mi- 

zezebis safuZvels qmnis organizaciis obieqturi nak- 

lovaneba (Sromis culi organizacia, susti materia- 

lur-teqnikuri baza, arasakmao dafinanseba da sxv.) 

subieqturi mizezebis safuZvelia organizaciis wevrTa 

mdgommareoba da subieqturi Taviseburebebi. 

konfliqtebis mravalgvarobas isic ganapirobebs, 

rom organizaciaSi funqcionirebs urTierTobaTa ra-

modenime sistema: organizaciul-teqnologiuri, socia- 

lur-ekonomikuri, administraciul-mmarTelobiTi, so-

cialur-fsiqologiuri, socialur-kulturuli. Sesaba- 

misad, SromiTi koletivis wevrebi erTdroulad urTi-

erTobaTa ramdenime sistemaSi imyofebian. amitom or- 

ganizaciaSi warmoqmnili konfliqtebis klasifikacia 

CamoTvlili sistemebis mixedviTac SeiZleba. 

organizaciul_teqnologiuri konfliqtebi warmo- 

iqmneba, erTis mxriv, formaluri organizaciuli sawy-

isebis darRvevis Ggamo: xelmZRvanelobis mier Sromis 

reJimis da warmoebis teqnologiis Secvla, nedleu- 

liTa da masalebiT aradrouli momarageba. samuSao 

adgilebis aradamakmayofilebeli mdgomareoba, usafr- 

Txoebis teqnikisa da piradi higienis wesebis dacvis 

saSualebebis uqonloba da a.S. meores mxriv, SromiTi 

koleqtivis wevrebis qcevis gamo: gacdena, dagvianeba, 

muSaobis grafikis darRveva, teqnologiuri normebis 
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daucveloba, danadgarebis mocdena an dazianeba, usa-

frTxoebis teqnikis wesebis daucveloba, gegmis Seus-

rulebloba da sxv. 

am sistemisaTvis yvelaze metad poziciuri konf- 

liqtebia damaxasiaTebeli. maTi warmoqmna ganpirobebu- 

lia roluri, funqcionaluri, profesiuli poziciebis 

winaaRmdegobiT. mag., roca muSakTa erTi nawili mxars 

uWers inovacias, meore ki, arsebul urTierTobaTa 

SenarCunebis momxrea; roca sxvadasxva samsaxurebi Se- 

msrulebels SeuTanxmebel moTxovnebs uyeneben da sxv. 

konfliqtis mizezi SeiZleba gaxdes samuSao adgi- 

lebis disbalansic. roca calkeul muSakze, an mTel 

ganyofilebaze dakisrebuli movaleobebi, funqciebi 

da pasuxismgebloba ar aris uzrunvelyofili Sesaba- 

misi saSualebebiT, da uflebamosilebiT. 

amrigad, organizaciul_teqnologiuri konfliq- 

tebis warmoqmnis ZiriTadi mizezi Sromis organizaci- 

isa da marTvis dabali donea, rasac SeiZleba hqondes 

obieqturi da subieqturi safuZveli. obieqturi orga- 

nizaciis funqcionalur struqturaSi da misi marTvis 

sistemaSi SeiZleba iyos “Cadebuli”, subieqturi, org- 

anizaciis wevrTa mier “Semotanili”. 

social_ekonomikuri konfliqtebi/! organizaciis 

ekonomikuri sistema misi saerTo da TiToeuli wevris 

miznebis SeTavsebis ZiriTadi meqanizmia. organizaciis 

miznebSi sakuTari wvlilis SetaniT, individi, upir- 

veles yovlisa, sakuTari socialur-ekonomikuri miz- 

nebiT xelmZRvanelobs. organizaciis ganyofilebebsa 

da koleqtivis calkeul wevrebs Soris resursebisa 

da finansebis ganawileba konfliqtis safrTxis Semc- 

velia. am tipis konfliqtebis mizezebia: 
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• xelfasis dagvianeba an gadauxdeloba; 

• gamomuSavebis normebis gazrda an saxelfaso ta- 

rifebis daweva; 

• dabali Semosavlebi riTac SeuZlebelia organi- 

zaciis wevrebisa da maTi ojaxebis sasicocxlo 

moTxovnilebebis dakmayofileba; 

• materialuri sikeTeebisa da Sromis anazRaurebis 

fondebis usamarTlo ganawileba; 

• xemZRvanelobis safinanso-ekonomikur saqmianobaSi 

arsebuli darRvevebi da gauTvleloba, rac kole- 

qtivis wevrebis socialur-ekonomikuri pirobebis 

gauaresebas iwvevs; 

• disbalansi ganyofilebebs Soris resursebisa da 

finansebis ganawilebaSi; 

• disblansi ganviTarebis fondsa da saxelfaso 

fonds Soris resursebis da finansebis ganawile-

baSi (konfliqti Sromis Sedegebis miTvisebasTan 

dakavSirebiT).  

am bolo mizezs principuli mniSvneloba aqvs or-

ganizaciis xelmZRvanelobasa da daqiravebul muSakebs 

Soris arsebuli ZiriTadi uTanxmoebis gasagebad. uka- 

nasknelni iswrafvian, rom Sromis Sedegad miRebuli 

mogeba ganawilebisa da moxmarebis miznebisaTvis iyos 

maqsimalurad gamoyenebuli. damqiraveblis interess ki 

dagrovebis fondis gazrda da warmoebis gafarToeba 

Seadgens. 

administraciul_mmarTvelobiTi konfliqtebi. ad-

ministraciul_mmarTvelobiTi sistema, rogorc orga- 

nizaciis Sida ise gare (mwarmoebels da momxmarebels, 
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nedleulis momwodebela da damkveTs Soris) konfli- 

qtebis marTvis erT_erTi umniSvnelovanesi meqanizmia. 

Sida konfliqtebis warmoqmna, gadaWra da Sedegebi 

didwilad aris damokidebuli organizaciis marTvis 

tipze. gamoyofen avtoritarul da demokratiul ti-

pebs. pirveli gulisxmobs mkacrad formalizebul sa-

warmoo urTierTobebs. meore “adgilebze” TviTorgani- 

zaciisa da TviTregulirebis SesaZleblobas iZleva. 

marTvis tipi ganapirobebulia organizaciisa da misi 

miznebis, mmarTvelebisa da xelqveiTebis sociokultu- 

ruli TaviseburebebiT da gareSe pirobebiT. 

socialur_fsiqologiur konfliqtebi/! nebismier 

organizaciaSi yalibdeba araformaluri (socialur- 

fsiqologiuri) kavSirebisa da urTierTobebis sistema. 

isini ar arian garedan reglamentirebuli da SromiTi 

saqmianobis gamo ar yalibdebian. Tumca spontanurad 

da uSualod warmoiqmnebian samsaxureobrivi kontaq- 

tebis safuZvelze. adamianTa Soris araformaluri 

urTierTobebis formirebis safuZvelia saerTo inte- 

resi, ZiriTadi principia _ arCevanis Tavisufleba. ga-

maerTianebel faqtorebad SeiZleba iqcnen gareSe pi- 

bebic. mag., organizaciaSi wamoWrili sirTuleebi da 

daZabuloba, individis an jgufis mier safrTxis gan- 

cda, adamianTa swrafva Tanadgomisaken. did rols as-

rulebs adamanTa piradi Tvisebebi da urTierTaRqma 

(simpaTia, antipaTia, Sexedulebebis, azrebis, Rirebu- 

lebiTi orientirebis damTxvevas da sxva). 

araformaluri organizacia (jgufi) uzrunvelofs 

adamianTa socialur integracias, icavs maT formalu- 

ri regulirebis xisti zemoqmedebisa da sxva usiamov- 

nebebisagan, exmareba Rirsebis SenarCunebaSi. urTierT- 
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qmedebis procesSi masSi yalibdeba sakuTar urTier-

TobaTa struqtura, subordinaciis sistema, normebi da 

Rirebulebebi, romelTa dacva aucilebeli xdeba jgu- 

fis yvela wevrisaTvis. 

formalur sistemaSi adamiani saerTo miznis miR-

wevisaken mimarTul garkveul funqciebs asrulebs. 

araformalurSi _ adamiani warmodgeba piradi mizne-

bis interesebis, Rirebulebebis mqone pirovnebad. ami-

tom konfliqtebi araformalur organizaciaSi, upir- 

veles yovlisa, adamianTa socialur-fsiqo-logiuri 

TvisebebiTa da maTi piradi da jgufuri interesebiT 

arian ganpirobebuli. 

araformalur urTierTobebs formaluri struq- 

turisadmi sakuTari TamaSis wesebis Tavsmoxveva, gar- 

kveul pirobebSi ki organizaciaSi dominireba da xel- 

mZRvanelobis wamowyebaTa CaSlac ki SeuZlia. amitom 

socialur-fsiqologiuri sistema organizaciis sxva- 

dasxva sferoSi warmoqmnili konfliqtebis wyaros da 

maTi gadaWris saSualebasac SeiZleba warmoadgendes. 

organizaciis socialur_kulturuli sistema!spe- 

cifiuri subkulturaa. mas ayalibebs urTierTobaTa 

(formaluri, araformaluri, sawarmoo, yofiTi da a.S.) 

erToblioba da koleqtivis wevrebis zogadi kultura. 

zogierT organizaciaSi gaerTianebuli arian erTmane- 

Tisgan profesiuli, socialuri, eTnikuri, konfesiuri, 

asakobrivi, sqesobrivi da sxv. niSniT gansxvavebuli 

adamianebi, maTgan yoveli SeiZleba iqces konfliqtis 

mizezad. organisaciis xangrZlivi funqcionireba xels 

uwyobs saerTo tradiciebis, Cvevebis warmoqmnas; az-

rovnebis saerTo stereotipebis, garkveuli etiketis, 

odeologiis SemuSavebas. 
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konfliqtis Sedegebi. negatiuri Sedegebi SeiZ- 

leba iyos: 

• saqmiani kontaqtebis Semcireba, urTierTobis 

ukiduresobamde formalizeba, individualuri da 

jgufuri egoizmis zrda; 

• Sromis motivaciisa da efeqturobis daqveiTeba, 

kadrebis gadinebis zrda; 

• Zalebisa da energiis uazro xarjva konfron- 

taciaze, subieqturi gancda da stresebi. 

uTanxmoebis gamwvavebas da mxareTa gaxangrZlive- 

bul dapirispirebas SeiZleba moyves organizaciis 

krizisi da daSla. 

pozitiuri Sedegebi SeiZleba iyos: 

• organizaciis wevrTa adaptacia da socializacia; 

• ZalTa axali ganlagebis gamovlineba da damkvid- 

reba; 

• naklovanebebis da Secdomebis gamovlineba; 

• momwifebuli saorganizacio da teqnologiuri 

problemebis radikaluri gadawyveta, araordina- 

luri gadawyvetilebis gamoZebna; 

• jgufuri SemWidroeba saerTo problemebis gada- 

saWrelad. TviTSegnebis, sakuTari Rirsebisa da 

problemis gadaWraSi Tanamonawileobis grZnobis 

gazrda. 

konfliqtebis acileba.!organizaciis sxvadasxva 

sistemaSi erTi da igive adamianebi arian CarTuli, 

amitom maTSi warmoqmnili konfliqtebi urTierTdakav- 

Sirebulia. maTi acileba da gadaWra socialuri daZa-
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bulobis wyaroTa zust da droul gamovlinebazea da-

mokidebuli. konfliqtis acilebis erT-erTi meTodia 

misi “momwifebis” gamovlineba, risi niSnebia: 

• samsaxuris gacdenis SemTxvevebis zrda an sakuTa- 

ri surviliT organizaciidan masobrivi wasvla; 

• Sromis nayofierebis Semcireba; 

• lokaluri konfliqtebis raodenobis zrda; 

• arasasurveli xmebis gavrceleba; 

• xelmZRvanelobis miTiTebis masobrivi Seusrule-

bloba; 

• stiqiuri krebebi, mitingebi, gaficvebi; 

• emociuri daZabulobis zrda. 

socialuri daZabulobis wyaroTa drouli gamo- 

vleneba konfliqtis acilebis SesaZleblobas iZleva. 

konfliqtebis daregulirebaSi mniSvnelovania socio- 

logiuri samsaxuris roli. mis mier monitoringis 

organizeba, organizaciis mdgomareobis kompleqsuri 

analizi da diagnostika, rekomendaciebis SemuSaveba 

da saWiroebis SemTxvevaSi sakuTar Tavze Suamavlis 

funqciis aReba. 

Tuki ar xerxdeba adreul stadiaze konfliqtis 

acileba an gadaWra, SesaZlebelia misi marTvis iseTi 

meTodebis gamoyeneba, rogoricaa: 

• konfliqtidan gasvla; 

• kompromisi; 

• TanamSromloba; 

• Zalovani gadaWra. 
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am tipis konfliqtebis gadaWris umniSvnelovanesi 

pirobaa samarTlebrivi uzrunvelyofa. Sesabamisi sama- 

rTlebrivi bazis arseboba konfliqtis instituciona- 

lizirebisa da misi ganviTarebis msvlelobaze zemoq- 

medebis SesaZleblobas iZleva. 

SromiTi davebis dasaregulireblad arsebobs zo- 

gadi kanoni. calkeuli organizaciebisaTvis samarT- 

lebrivi baza SeiZleba iyos koleqtiuri xelSekru- 

leba, organizaciis wesdeba da sxv. urTierTobaTa so- 

cialur-fsiqologiuri sistemis doneze samarTlebriv 

bazad warmodgebian araformaluri normebi da wesebi, 

Suamavlad da arbitrad araformaluri liderebi. 

Tuki organizaciis CarCoebSi ver xerxdeba konf- 

liqtis gadaWra, mxareebs SeuZliaT mimarTon momrige-

bel komisias an arbitraJs. 

 

 

Tavi XIV. SromiTi da scialur_ 

ekonomikuri konfliqtebi 

SromiTi konfliqti sxvadasxva socialuri jguf- 

is brZolaa materialuri resursebisaTvis. misi safuZ-

velia “samarTlianobis” principi Sromasa da anazRau- 

rebas Soris. masTan axlos dgas socialur-ekonomi- 

kuri konfliqti, romelic sazogadoebaSi arsebuli 

socialur-ekonomikuri urTierTobebis mTel erTobli- 

obas moicavs, mag., stipendiebisa da bavSvTa daxmarebis 

anazRaureba, bavSvTa da invalidebis saxlebis Senaxva, 

socialuri infrastruqturis Seqmna, sabiujeto insti- 

tutebisa da organizaciebis dafinanseba (mecniereba, 

ganaTleba, jandacva, kultura da sxv.) aseve xelisuf- 
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lebasa da mwarmoeblebs, warmoebasa da moxmarebas So- 

ris arsebuli damokidebuleba da a.S. 

SromiTi da sociaur_ekonomikuri konfliqtebi 

SeiZleba gadaizardon socialur_politikur konfli- 

qtebad. mag. msxvili wamoebis an mTeli dargis muSakTa 

gaficva, romelic wminda ekonomikuri mizezebiT dai- 

wyo, SeiZleba gadaizardos politikur aqciaSi mTav-

robis da prezidentis gadadgomis moTxovniT. 

SromiTi da socialur_ekonomikuri konfliq- 

tebis saxeebi.!socialur_ekonomikuri uTanxmoeba moi- 

cavs sazogadoebrivi cxovrebis yvela sferos yvela 

doneze (muSisa da ostatis davidan centrsa da regi- 

ons Soris konfliqtamde). gamoyofen uTanxmoebis Sem-

deg mimarTulebebs: 

1. uTanxmoeba damqiravebels da daqiravebuls Soris. 

mizezi SeiZleba iyos: Sromis dabali anazRaureba, 

xelfasis gadauxdeloba (dagvianeba);  

2. stabiluri Semosavlis uzrunvelmyofi samuSaos 

uqonloba (faruli umuSevroba, arasruli datvi- 

rTva);  

3. uTanxmoeba mwarmoeblebs da saxelmwifo struq- 

turebs Soris; 

4. uTanxmoeba saxelmwifos da e.w. saxelmwifo kmay-

ofaze myof socialur jgufebs (studentebi, pen- 

sionerebi, invalidebi, umuSevrebi da sxv.) Soris; 

5. uTanxmoeba moqalaqeTa sxvadasxva profesiul ka- 

tegoriebs Soris;  

6. resursebis ganawilebasTan dakavSirebuli uTanx-

moeba centrsa da regionebs, calkeul regionebs 

Soris. 
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SromiTi konfliqtebis gamovlinebis formebi.!

konfliqtSi erTi mxaris moqmedeba iwvevs meoris sa- 

pasuxo reaqcias. damqiravebelTa mxridan konfliqtis 

maprovocirebeli moqmedeba SeiZleba iyos: 

• xelfasis Semcireba, dagvianeba an ar gadaxda; 

• samuSao drois Semcireba realuri xelfasis dak-

lebis mizniT an “uxelfaso SvebulebaSi” iZule-

biT gaSveba; 

• Sromis pirobebis Secvla, muSakTa nawilis daT- 

xovna an organizaciis daxurva; 

• organizaciis privatizireba koleqtivis Tanxmobis 

da misi interesebis gaTvaliswinebis gareSe. 

daqiravebulebma maTi interesebis Semlaxav moqme- 

debas SeiZleba upasuxon iseTi saprotesto aqciebiT 

rogoricaa: 

• calkeul sawarmoTa, mTeli dargebis, sayovelTao 

gaficva; 

• regionaluri saprotesto aqciebi;  

• demonstracia, mitingi, piketireba saxelisuflebo 

organoebis Senobebis win; 

• sarkinigzo da saavtomobilo magistralebis gada- 

ketva; 

• peticiebis wardgena saxelisuflebo organoebSi. 

arsebobs protestis sxva formebic: SimSiloba, 

administraciis warmomadgenelTa mZevlad ayvana da 

sxv. protestis ukiduresi formaa TviTmkvleloba. 

msxvili sawarmoebisaTvis damaxasiaTebeli sapro-

testo aqciaa gaficva. is gansakuTrebiT Sedegiania 
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roca sasicocxlo mniSvnelobis mqone obieqtebze mim-

dinareobs. amgvari Zalovani zewola aiZulebs xelisu- 

flebas wavides calmxriv daTmobaze da daakmayofi- 

los gaficulTa moTxovnebi.  

SromiTi konfliqtebis daregulireba. SromiTi 

davebis daregulirebisaTvis safuZvels qmnian ormxri- 

vi an sammxrivi xelSekrulebebi. 

ormxrivi xelSekruleba ideba daqiravebuls da 

profkavSirs Soris. am dros Suamavali da arbitri 

mTavrobaa. ormxrivi xelSekrulebebis dadeba SesaZle- 

belia mTavrobas da sabiujeto organizaciebis Sro-

miT koleqtivebs Sorisac.  

sammxrivi xelSekruleba ideba damqiravebels, 

profkavSirs da mTavrobas Soris. ukanaskneli saku-

Tar Tavze iRebs garkveul valdebulebas SromiTi 

konfliqtebis daregulirebis saqmeSi. 

SromiTi urTierTobebis daregulirebisa da kon- 

fliqtebis gadaWrisaTvis socialuri partniorobis 

sistemis ganviTarebasac mimarTaven. rac SeTanxmebis 

miRwevis ZiriTad saSualebad aRiarebs daTmobas, kom-

promiss da molaparakebas. partniorobis sistemis dan-

ergvisaTvis aucilebelia: 

• stabiluri samarTlebrivi baza da Sesabamisi so-

cialuri garantiebi sazogadoebis yoveli wevri-

saTvis; 

• konfliqtogenuri kulturis garkveuli done da 

keTili neba partniorobis ganviTarebisaTvis.  
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Tavi XV. inovaciuri konfliqtebi 

Zvelis axliT Secvla ganviTarebis procesis Se-

madgeneli nawilia. bunebasa da sazogadoebaSi axali 

yovelTvis Zvels enacvleba. amitom winaaRmdegoba Zve- 

lsa da axals Soris bunebrivi da maradiulia. xSirad 

es konfliqtis saxes iZens. rac ufro radikaluri, 

daCqarebuli da masStaburia cvlilebebi, miT ufro 

xSirad warmoiqmneba konfliqti. 

konfliqtis obieqti. cneba “inovacia” pirvelad 

XIX saukuneSi, kultorologTa gamokvlevebSi iyo ga-

moyenebuli da niSnavda erTi kulturis elementebis 

SeRwevas meoreSi. XX saukunis dasawyisidan daiwyo 

teqnikur siaxleTa kanonzomierebis Seswavla. Cvens 

dReebSi Seqmnilia mecnierebis disciplinaTaSorisi 

sfero “inovatika”, romelic swavlobs siaxlis Seqm-

nis, danergvisa da gavrcelebis process. 

inovacia ar aris is axali, romelic Zvels buneb- 

rivi, kanonzomieri gziT enacvleba, aseve is mraval-

ricxovani arsebiTi mniSvnelobis ar mqone siaxleebi 

rac adamianebs mudmivad SeaqvT TavianT cxovrebasa da 

saqmianobaSi. potenciuri inovacia jer kidev dauner-

gavi, garkveuli mniSvnelobis mqone axali ideaa. 

inovaciis klasifikacia sxvadasxva principiT Sei- 

Zleba. kerZod, mniSvnelovania: siaxlis tipi, ganxor- 

cielebis meqanizmi, procesis Tavisebureba. inovaciis 

maxasiaTeblebia: masStabi, siaxlis xarisxi, danergvis 

siCqare, ganxorcielebis sfero. 

inovacia yovelTvis ar aris Zvelze ukeTesi, yove- 

lTvis ar mihyavs progresisaken. igi TavisTavad wina- 

aRmdegobrivia, radgan ar arsebobs absoluturi gara- 

ntia, rom is gaamarTlebs. zogjer misi pirdapiri an 
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iribi negatiuri Sedegebi savsebiT abaTilebs uSualo 

da pozitiur efeqts, amitom inovacia xSirad konfli- 

qtis obieqtad warmodgeba. 

pirovnebaTaSorisi inovaciuri konfliqti ar- 

is dapirispireba inovaciis momxreTa da mowinaaRmde- 

geTa Soris urTierTmimarT negaturi emociis gancdis 

TanxlebiT. gamoyofen am tipis konfliqtebis mizezTa 

xuT jgufs: 

1. obieqturi mizezebi mdgomareobs novatorebisa da 
konservatorebis interesTa bunebriv SejaxebaSi. 

inovaciis momxreebi da mowinaaRmdegeebi yovelT-

vis iyvnen da iqnebian sxva faqtorebisagan damou-

kideblad. novatoruli Tu konservatoruli suli 

dasabamidanve iyo damaxasiaTebeli adamianis, so-

cialuri jgufis, kacobriobisaTvis mTlianobaSi; 

2. organizaciul_mmarTvelobiTi mizezebi inovaciis 

danergvisa da gavrcelebis Tanmxleb naklovane-

bebs ukavSirdeba. siaxlis drouli gamovlinebis, 

obieqturi Sefasebis, danergvis gaazrebuli pro-

cedurebisa da sxva efeqturi saorganizacio Ro- 

nisZiebis gamoyenebiT bevri inovacia ukonfliq- 

tod Caivlida. xelmZRvanelis mier siaxlis dro- 

uli aTviseba, misi monawileoba inovaciur proc- 

esSi aseve xels uwyobs konfliqtTa Semcirebas; 

3. inovaciuri mizezebi ukavSirdeba TviT inovaciis 

maxasiaTeblebs. sxvadasxva saxis siaxle gansxva- 

vebuli raodenobis da simwvavis konfliqtebs war- 

moSobs; 

4. socialuri mizezebi inovaciuri situaciis konk-

retul TaviseburebebSi mdgomareobs. yoveli ino- 

vacia xorcieldeba konkretul socialur-ekono- 
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mikur, materialur-teqnikur da sxva garemoebebSi, 

romlebic, SesaZloa, xels uwyobdnen kidec inova- 

ciasTan dakavSirebuli konfliqtebis warmoqmnas; 

5. piraduli mizezebi inovaciuri procesis monawil- 

eTa subieqtur TaviseburebebSi mdgomareobs. 

negatiur damokidebulebas cvlilebebisadmi isic 

ganapirobebs, rom adamiani arakomfortulad grZnobs 

Tavs gaxangrZlivebuli, masStaburi, radikaluri da 

daCqarebuli cvlilebebis gamo. misTvis ufro misaRe-

bia rom, cvlilebaTa intensivoba ar aRematebodes saq- 

mis sawyis mdgomareobas. 

dadgenilia, rom pirovnebaTaSoris inovaciur kon- 

fliqtebSi novatorebi sazogadoebaze arian orienti- 

rebuli, konservatorebi _ pirovnebaze. am tipis konf- 

liqtebis iniciatorebi umetesad novatorebi arian, 

romlebic xSirad TavianTi oponentebis daqvemdebare-

baSi imyofebian. 

novatorisTvis konfliqtis ZiriTadi motivebia: 

koleqtivis saqmianobis efeqturobis gazrda, urTier- 

Tdamokidebulebis gaumjobeseba, sakuTari SesaZleb- 

lobebis realizeba da avtoritetis amaRleba. 

konservatorisTvis: axleburad muSaobis, qcevis, 

saqmianobis stilis Secvlis survilis uqonlobaa;  

brZola pirvelobisaTvis, materialuri da socialuri 

keTildReobis SenarCunebisaTvis da samsaxuris dakar- 

gvis SiSi.  

novatorebi mimarTaven: oponentze zemoqmedebas 

darwmunebis gziT, mxardaWerisaTvis garemomcvelTa- 

Tvis mimarTvas, inovaciis danergvis dadebiT gamocdi- 

lebaze apelirebas da mis Sesaxeb informirebas. kon-
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servatorebi mimarTaven: kritikas, uxeSobas, darwmune- 

bas, muqaras oponentis mimar, misTvis samsaxureobrivi 

datvirTvis gazrdas. 

konfliqtis acileba da gadaWra.! am mimarTebiT 

mniSvnelovania: inovaciis SemuSaveba, danergvasa da 

gavrcelebasTan dakavSirebuli socialuri da fsiqo- 

logiuri poblemis gadawyveta.  

pirovnuli faqtorebidan mniSvnelovania oponen- 

tTa profesiuli da zneobrivi maxasiaTeblebi. rac 

ufro maRalia isini, miT konstruqciulad xdeba konf- 

liqtis gadaWra. amasTan zneobrivi Tvisebebi ufro 

arsebiTad zemoqmedeben inovaciur procesebze, vidre 

profesiuli.  

mniSvnelovani socialuri faqtoria oponentis 

mxardaWera. marTali oponentis mxardaWera konfliq- 

tis kontruqciuli gadaWris SesaZleblobas iZleva. 

novatoris mxardaWerisas motivireba saqmiani xasiaTi-

saa. konservatorebs ki umetesad piraduli motivebiT 

uweven mxardaWeras. 

inovaciuri faqtorebidan konfliqtis gadaWraze 

gavlenas axdens: oponentTa informirebulobis xaris- 

xi inovaciis arsis Sesaxeb, rac metia igi, konfliq- 

turoba naklebia; siaxlis danergvis saSualebebi mag., 

inovacia xelmZRvanelis iniciativiT naklebkonfliq- 

turia xelqveiTis mier SeTavazebulTan SedarebiT; 

gardaqmnebis siCqare _ siaxlis swrafi danergva 

zrdis konfliqturobas. 
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