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PREFACE
Tomorrow’s Tourism Today of Georgia

a/ Country Statement and Initiatives :
Tourism in Georgia Economy;
Quality — Responsibilities, Actions & Objectives;

Activities for the future.
b/ Resources of the region of SHIDA KARTLI:historical
monuments.

COUNTRY STATEMENTS AND INITIATIVES

We believe in the spirit of regional cooperation and we must
collectively work together if we want to overcome the major
challenges facing national, regional, and global tasks in connection
with teaching, unemployed by way to develop tourism and teaching
today. We face much the same issues as that of larger nations when
it comes to address these issues at the national level.

There are many goals which we cannot achieve on our own, but
only in concert. Tasks are shared between us and local authorities
but it is not enough, too.

We Help regional administrations and they help us to better
understand how, we together can encourage young people to
undertake entrepreneurial activities, thus fostering job creation,
combating ‘brain-drain’ and contributing to economic growth.

We believe that our region at its size and the diversity of cultures
and peoples has a lot to offer the international tourism market.
There is richness in this diversity. We need to harness the potential
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that we have and deliver benefits to every member of our
communities.

Tourism as we know it, has exceptionally become a major sector
for economic growth in the region and in Georgia in wholly. The
fact that it will outperforms all other sectors makes tourism very
unique and important.

We accept the fact that we, all have tourism potential that can be
developed and enhanced but because of our own level and resource
endowment and capacity limitation, the level of development also
defers our possibilities. What is important in my mind is need to
work together in partnership and in the true spirit of regional
cooperation and desire for economic advancement. We regard
tourism as an important and vibrant industry to economic
development in the region and thus, it should be given priority
attention.

Tourism has a lot of potential for development in our respective
Region — “Shida Kartli” and we should not miss out this
opportunity.

Without doubt, Georgia government as well as local government
have their important role to play in facilitating the development of
infrastructure for tourism and providing incentives for business
development. We see opportunities of local government for a good
mix of teaching and tourism industry, teaching our visitors of who
we are, what of cultures are and more importantly the gift of
friendliness, warmth and hospitality which comes to Georgia.

Tourism is seen as a key economic sector for Georgia and we must
to build tourism industry and it means to achieve the broad
spectrum of objectives. Many of the issues highlighted within these
objectives are the pre-requisites that underpin the challenges of our
work program and indeed the success of regional tourism are into
the future. These include:
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Developing skilled labor force;

Adopting policies and principals for sustainable
development through environmental management ;
Adopting good governance of health and education;
Involving a broader base of local involvement in our
tourism sector through small and medium enterprises.

Tourism Today serves to promote and enhance research in the
fields of tourism and hospitality, tourism business
management and  provides a platform for debate and
dissemination of research findings, new research areas and
techniques, conceptual developments, and practical
application and more, the development of the Caucasus
tourism network with integrating in the international tourism
network.

Our vision for tourism in

Shida Kartli is straightforward:

To see successful businesses providing a rich variety of
experiences for today’s discerning leisure and business
tourists, and creating real economic and social benefits;

To see sustained and sustainable of economic growth;

And — most of all, to see the customer at the very heart
of all we do. We need to put businesses in a position to
provide the very best products and services to the
customer through effective and coordinated partnership
work.

To make this vision a reality, we need a set of common objectives,
delivery strategies which everyone understands, and clear
allocation of responsibility. Putting our aims into practice involves
more than words and it involves difficult choices about making the
best use of available resources.

Following this process, we are concentrating on the next key
drivers:
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» Marketing and e-tourism;

 The quality of our products;

* The skills on the basis of education of our people;
 The data on which we base our business decisions.

But we need to identify our key drivers. The tourism sector do not
encompasses the working lives of the population. But It is a vital
element of local and regional economic development of Georgia. It
can promote diversity and fairness by opening up access to tourism
opportunities to all, and an environmental policy which protects our
natural and built environments. But it encompasses important
regional issues. Rural communities rightly require a special focus
in to this direction. And may be our town - Gori has a special
role. It is not just our leading tourism draw, but a gateway to
tourism for the whole country — a role which it has actively
taken in future.. In all these places, we need to manage tourism
carefully — not just to suit places for tourists, but to ensure that we
do not destroy what attracts them in the first place, and that local
communities benefit.

There is a close relationship between the successful development of
tourism and the strengthening of the cultural assets of the country —
our heritage, the vibrancy of our communities, the natural beauty of
our landscapes, waters, our attractive public spaces, and the
openness and friendliness of our people.

The starting point in assessing the needs of the “Shida Kartli”
tourism sector must be the available domestic and international
levels. But first, we must analysis the structure of the Georgia
tourism sector

Tourism in Georgia Economy

The starting point in our efforts to do so is a proper understanding
of the structure of the Georgia tourism sector. The Success of
tourism also dictates the fortunes of a number of other sectors
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which contribute greatly to the attractiveness of Georgia for
domestic tourists, and as a destination for overseas visitors —
including transport, galleries, museums, theatres, heritage. As a
result, the relevant players in tourism are many and diverse, with
wide variations in the natures and sizes of businesses and other
bodies. They all face significant challenges with providing the
public infrastructure.

We believe that economic growth will benefit the whole sector,
creating jobs and generating wealth across the country. But growth
means offering tourists of all ages and interests a quality of
experience which exceeds their expectations. If we are to ensure
that this is the case, we need an effective partnership between the
private, voluntary and public sectors by:

* Working in closer partnership in marketing, and particularly
in planning our work to market the industry’s products in a
more effective and coordinated manner;

* Ensuring continuous improvement in the quality of our
tourism products;

« Investing more in developing the right skills;

* Helping businesses by providing more and better customer
information, making it easier to access different services;

Quality — Responsibilities, Actions & Objectives

1. Review of the management of the tourism schemes in Georgia,
then work with its partners;

2. Tourism has always offered opportunities to new entrants to the
employment market, whatever their qualifications. It also offers
real challenges and opportunities to highly skilled and qualified
people in a range of functions;

3. This is a really: In important industry areas, sustained
improvement in quality can only realistically be attained with a
comparable improvement in workforce skills;
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4.High quality training and development strategies are needed,
covering the entire range of activities from “hands on” skills to
management, and addressing the needs of both the industry and
individuals;

5. As well as improving the image of the sector and encouraging
high quality candidates to consider careers in tourism.

Promotion of academic, educational and scientific cooperation
according to tourism management in the region as a contribution to
the development of the economic, human and cultural dimension is
very important. The role of Gori University in this promotion is
significant, also. The process of globalization, the developments in
communications and information technology engaged some crucial
social issues, which affect both individual and wider social and
economic movements including the followings:

- To Educate workers became crucial players in economic
performance;

- To increase more and more jobs demand high level skills and
qualifications;

- To develop Tourism business orientation of the academic
institutions

and it is necessary, also:

- UTo organize courses, conferences, meetings, exhibitions,
seminars, workshops and other events;

- To encourage cooperation between the Tourism
Department, Tourism’s agencies and help them preparing
the needed specialists with need skills;

- To [J Ldevelop human contacts and cultural cooperation by
organizing meetings, youth and art festivals, exhibitions,
sports competitions and other events;

- To cooperate to protect the environment, as well as historical
and cultural monuments;

The tourism industry must play a major role in Georgia's
economy. In order to cultivate awareness of tourism as a national
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priority the Training Modules in Tourism have to develop for
both, primary and secondary schools.

The modules must provide supplemental information for the
tourism component of the respective primary and secondary school
curricula. They cover such topics as the history and the economic
impact of tourism, sustainable tourism development, tourism and
culture, and careers in tourism. After completing the module, it is
hoped that students will not only understand the importance of the
industry to Georgia but also recognize the opportunities that it may
provide for them. At last, in addition, | want to ask your support for
creation of the regional studying complex for tourism development
in the Tana Gorge, where are all natural resources for the
development of infrastructure and where we can provide the
studying process on all of studying level and preparing the need
specialists in the winter and the summer schools.

We welcome with interest through the proposed idea outlined in

the strategy of our local government. It means, that it is begun the
tourism development in our region.
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d9L505FoLoE  Amombmzs  FgBHo Imdbowrmds o LGLgO
5Q93(}530s  9Bdwo  306Md9d0L  Jodocmm.  LofomBmgdds,
OMIwgddog 3mb63MHgb300L sboer dmmbMzbgdl  gomdangl,
§o035@ 905l dosefogl 50530560 MH9bwyOLYdOL
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36MMaMgbom, MMIJWoi3 BIOIRIL F0Yyzgds (330 gdJOL
3omm30L LolEgdsdo.

2.1. B@0b3ol Aobg0mstgdoll Ggbrgbz0gdo

mgobsmgol  db0odgbgermgbowss  aob@oo
bog@msdem@olim LAH®sG 9000 S 05bligdo
930bmdogols 439800 byg®edo, Omdgeoms
9db0dgbgamgobglo  sBm@Eobos  aosdyedml s
3o0R3MNnMgeml  3md3sbools  dpmdo@gmds  bobodby.
sdobmob,  bogdosbo  sgrosblgdo  9dg@gLfoma
0J3bgdmes  aogoggdol, do®izg@obyol, ggerggol s
3obg0meMgdols bggdmdo. LEMsA 0o senosbligdo
Fo®dmoddbgdmes  Jmdbobydgmdol  bygdmdo s
bogengdoe  [o®dmgdol  LggamTo.  LEA@sGgyoe

> 00bligdl 3 mgolgds ds0bz goshbosm:
* 3md3sbogdo gogdmosbgdols dgdogy oM 3omaoggb
05909300900 Mmds s Log@mm @2560bs300l
hodmysaodgdols dgdogas(3;
. 3o0FbomA0  3md3sbogdo  gog@mosbgdols dgdwagy
040896 930057 glmdsls @s gmb@B@mels {sdmd@oao
bogombgdoli Ggogrobsizoobsmgols;
. 3o0Bbom@ e 3md3sb0gol I edogo  godgm
05305bmo  gbos@obgdo g ob  @sdmegbody
LEA@sBga0e  bygdmdo (Bgdbmermaogdo, 3GOM©ey]-
Bgoo s Lbgo).

940b6mdogg@0  aermds@mobsizool  30@Mmdgods
(bgerdobofgemdo  d5b®gdo o  Loobgm®dsizom
Badbmemyogdol  asbgomsdmgds ©s  Ubbgs) 3dbodgbg-
gmgbo  Igufgm  bgemo  Bg®obdby  dmmbmgbols
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5obO@sl.  Jbmgmom  FydobGymo m@asbobsizool
0683053000 Log@msdm@obm dmaboygdms @oibgo
2010  Faoolbomgols 664  daob-wob 1  Jan@-dwg
dooe(g3lb o gl @oigbgo 50%-bg dgBoom ao0bOgods
2020 Fanobomgols.

93909bo  @md  Jmgdlobyy@mb  sbhog  dob@gol,
A9GobGgeo LgJBem@ols Lofo®dmgdds 9bgs
‘dg0dy9domb  sbogno  LE®SEYy0gd0. o3 sdmi3ebgdols
osbod®gao A9O0beybE®osdo ‘dg0Jabs
bog@msdem@olim LAH®sG gy 00 S 05blgdo,
3o0>0s  dgafydobs s dglyogol 3@ oge.
9gOm0ob Lo Jdosbmdsl  gosd(yggdo  360dgbgermds
oJgl,  @spash  sOEgMm  Jmdbsbydgmdol  IFo@-
dmgdgels  (go®mmdbdols 0beylE®os, Lo@d®obl3dm@@m
3M335b0gd0, LolByd@mgdo, Gy@ob-Gygeo sbosmEos-
(30900 o Ubbgs) o6 dgydaos 0boogooegomy@so
doo@ml  GyaobEo s PbOyYbggmyml Fyg@ol o
396¢®0L 33w gJby@o aobgzoms@gds.

GYO0bdo  sgdoymxzomgdl geogbBol Jmmbmg-
bgol o dmmbmgboggdgdl  jmd3sbogdol  @gliye-
bgdol godmygbgdol Jggpoe. 53 Lyg@mdo gOHMHMS-
@03 boJdosbmodsls bodwomsw db0dgbganmgsbo Gmeno
530LM0s, dopa®od d30mg dobbglol gobgomsmgdsls gl
SO My oM osd@3mgdl,  3oGodoom  dob
35b30m5M9d5L  bgeols  YguTymol.  g9@dme, gL
©oEgoomsE  sobobgds  gim@m-gou®  Guyeobdby,
Mg bgos3 dobmgboangds  Bo@owo  Fgd3om
0b@Egds:  sodosbgdl ghbpgdsm  dybgdbolimsb
Losbenmgols Lyg@gogno.

2.1.1 6;@(*)609\07](60 303565 oamgdgeno Loliggdgdo
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Aol ygmo  3OmEyYJiool gogowgs, md3o-
bogdol  dg@afyds o  glyowgdo  aamdsay@o
dodobofomgdgano Lolgdgdol Fomdmdbol dgogaos.
domgob 3bmdoemos 4 do®omspo Lol@gds:

>/ Sabre Holding Corporation (599);

&/ Worldspan (599);

o/ Amadeus Global Travel Distribution (gg0m3s),

o/ Galileo Internacional (gg®m3s)

od  bob@gdgdol  Fys@mdom  aogs®mgs
Jodlbobydgdol  dmayemds  ©s  b3gJdmo.  Sabre
Holding Corporation  3o®ggeo  s35b5F o gdgeo
LobEgdss, @mIganoi mbmsob  @ggoddo  gosgows,
‘d9d36s  go@@GPog @0 Gy@dobG o  Losygbdm s
aobEs  @oEgdo  Gydobhgw  gegdHOmbye
god@mdodo.  wwgobsmgols dob  s39dgdemgdsdos
700-%g 3d9d0  ggobooRo.  dgodg  Lofo®@dmgdo o3
LobEgdol godmoygbgdom  dggno®gdosh dom GOMSL
S bobozgerme, olobo d3009 LoFo®dmgols
@ggeodoll  2o9(9396 0do3g dodgom, @ dodgols
do@Go®gda gdoi 5M0sb (3bmdogro 3md3sbogdo.

A9®0bdols 0bybG®osdo @0Egaol
30boiooll  gaomdgh  2g@dsbymo s dMoFobyeo
3™d3sbogdo. 2903s5bosdo bymo 30335600
53MbBOMEgdls  dmgeo  bob@OlL  76%-U, o
d@0@3obgmndo go mmb ¢dlbgoagbl 3md3sbosg dJmwols
AO0LAPo  35390900L  aogoggdol  86% (L’Edo
touristique).
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2.1.2. LsLGYIH™ 0bEyLE®oS

93565L3bgemo  sofangyamols  aobdogemdbsdo
A9OobG Yo dsbOol  gaomdogobs0sd  godmofgos

Lob@ydam 0beyLE®ools bO©o. Jbemgeom

B9GobG o @56bsz00l dmbs39dgd0m
JbmgmomTo  LobEygd®m  bmddgdol  @oigbgds 18.2
deob-1s dosw(oo, AmdgeEoms 9d9@gLbmds

3obmoglgdymos  g3®m3sTdo  39,5%, dgmeg  swpoeo
5390035 g39mgbol, MmIganbgosiz  36,5% dmools.

Log@msdm@olm d5bodby ©M3d0bo®gols
53900490 3md3sbogdo.  Loob@gdglms  ol,  @m3
dbogme 9 Jgggebs  0dgmgzgds 50 3dlbgoanglo
LobBYIO®m  3md3sbogdols LosTo: Jo@gger seyoabgs
599, 3ol Jmyggds oo  dMoGobgmo, G®Igeo
Jo®dmpygboanos 7 dlbgoano  3md3sbool  Loboom,
d9dgy  cpaomgdbgs  gbdsbgmo s 053mboo,
amdagdoi Fo®dmagbogmos mmb-mmbo  3md3sboom.
930m3gmo  jmddsbogdo  Bass, Accor da Sol Melia
3Mb3909605L 99396 ©3g@o0gge  30d3sbogdl. 1998-
2005 Qergddo 12 (odygobds 3md3sbosd  gosdys®s
0ogolbo 3mboogdo, aobodws LolGyd®m bmddgodols
@oibgo 5,7%-00m ©s 3ooxsOmMgs mogolo s@lgdbmds
Log@msdm@olm dobo@by.

amdsemyg@o Lol ygddem  obpyb@®dools 15
4dbbgogrglio {o@dmdopagbgero LobEydam bmdmgodols
G 90@0baoli dobgogom dgdogaos:

1. Cendant Corporation, >4,
http://en.wikipedia.org/wiki/Cendant ;
2. Bass Hotels & Resorts, oo d@0@sbgmo,

http://www.transnationale.org/companies/bass_hot

els resorts.php );
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3. Marriott International , 59,
http://en.wikipedia.org/wiki/Marriott International

4. Accor, bog®sbygmo, http://www.accorhotels.com ;

5. Choise Hotels International, ~d,
www.choicehotels.com ;

6. Hilton Hotel Corporation Beverely Hills, ~d9
http://en.wikipedia.org/wiki/Hilton Hotels Corpor
ation

7. Best Western Int i3960Jbo, 599,
www.bestwestern.com :

8. Starwood Hotels & Resotrts, 539,
http://en.wikipedia.org/wiki/Starwood Hotels & R
esorts Worldwide ;

9. Carlson Hospitaliti World Wide, >4,
http://www.carlson.com/ ;

10. Hyatt Hotel Hyatt Int., 539, ww.hyatt.com ;

11. Sol Melia S.A. , gli3sbgmo, www.solmelia.com ;

12. Hilton International, oo d@o@sbgmo;

www.hilton.co.uk;

13. Wyndham International, ~dd, www.wyndham.com;

14. Compass  Group OO d®0@obgmo,
Www.compass-group.co.uk

15. Societe du louver, Logg@sbygmo,
http://fr.wikipedia.org/wiki/Soci%C3%A9t%C3%A9

du_Louvre .

Lol ydam 0bygl@®osl ‘dgL§ogerolisls

Lo0b@gMglms dgdpgao dob@gdo:

L. héoenm 53g®039e00;

93OM3Yano;

>bos {gbodo m395bg;

sbhgom s@dmlsge gmo;

>0 303

@sm0by@o sdgMogo

SRRl
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bhogne  58gd0ggmo  dobodo Lol yddmgdols

Jbgemomss  [oddmwygboeno ©o Gpogmdl dmoigel
dobMgdo  3mbRobgb@ol  godgmsi. 2010 Favols
30mabmbom  LolFyddmgdol  @ogbgds  dgodengds
10000- doowfoml s  bmd@gdol  @omEgbmds
dogrombodyg  gobodml.  3dbbgoamglo  LobiGyd@m
X398900  (o@dmpygbogros  Jggdme  dmygebogro

X3IBO00:
1. Cendant (599);

2. Canadian Pacific H&R (3obsws);

3. Grupo Posadas Mangement (3940 3o).
93600370 dsbsdo  [oddmpagbogos  dgdwgyo
4dbbgogglio LobEYIdOm xa9n9d00:

Bass (wo@o d@o@sbgmo);
Accor (bog@obygmo);
Sol Media (gli3569m0);
TUI Group ( 29®3560s);
Scandic Hotels AB ( ‘9390 9m0);
Orbis Company (3mgmbgmo);
Rica Holels (bm®gga00);
Movenpock H&N ( dgg03o400);
Lolly Hotels (o@og0s);
. Panbius Hotel and Spa (4bg®gmo);
. Irys Douli Motel Group (oG sbos);
. Restel (0bgmo);
. Macdonald Hotels (‘dm@arobwos);
. Louis Organization (3g03®mbo);
. Corinthin Hotels Int. (do@n@o);
. Pestana(GP) Hotels (3m@&ygaoeos);
. Austria Trend M&R ( 53L@®0s);
. Helen Int . Hotels A/S (wsboo);

—_ = 0 00 1 O\ W B~ W DN —

e e
O 1 ON Li A WD
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19. Dedeman A.S. (mg®Jgmo).

>bos  Fgbodo  mggobol  dsbstho  Foddmeygbogos

‘d9dga0 9dlbgoaglo LolGydam xayagoom:
1. Prince Hotels (053mb0s);

Shangri-La H&R (hobgmo);

Taj Motels, Restors&Aeaces (0bmgmo);

Meritus H&R (Lobgo39@0);

Rydges Hotel Group (sgL@®sg0s);

Pusit Thani Company (&soesbo);

Hotel Equaborial Group ( 3sgosbos);

Hotel Lotte Company (3m®go);

Sahid Group of Hotels (0bpombgbos);

10 Samford H&R (sbogoo bgeosbos).

Sbanm  Smdmbogengmol  d5bsto  Foddmwygbogos

‘dg3d-0ga0 9dbbgogoglo LobEYIO®M x9Bgdom:
Cham Palaces&Hotels (Lo@oo);

L.

2. Abau Nawas Hotels (&¢bolo);

3. Dan Hotels Corp. (0bs®geno);

4. Rotana  Hotels  (3090m05bgdgeo  sG5oms
99005®gb0);

5. Orascom Hotel Holdings (92303¢)

00N R W

53030l dobsto [omdmygboanos dgdwgao ¥dlbgo-
gaqbo LobEYIam xaqx500m:

1. Southern Sun Hotel Intrest (Lodbmgomo sg3o3s)
@300b9M0 53gH030L dobs@o [o@Imeygbognos dgd-
g0 9dbbgogglo LobEYIOM X 9B dom:

1. Cubanacun SA (34ds);

2. SuperCubs (0535035);

3. Blue Tree M&R (dG5bognos);

4. Viva Resorts (0mdobogols (gldygodemo o)
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A3e0bdol  0bpylG®os  Igdogoe  (3goegdo©o
d0bbglol  Lodgo@m@o  gomodegds.  dolbg  dbodg-
bganmgob  gogrgbols  obpgbgbh  olgmo  gsJBmagdo,
OMYA0(300: d5bAOL  gamdogrobszos,  g3mbmado-
3900 dogmgdol  3mb3gb@@ozos,  Bgdbmamyogdols
35630050 gbs s Lodob®m  3mbyy@gbiool  do@ogno
©mby.

A9O0LR ool Jmgrmwobo  Aslobwgogh  Fy@dol-
Aaeo  Lbofomdmgdols  Loddosbmdsl.  FydolEygends
dodo®Mmnygagdgdds  gbws  dgodydomb osbogmo  LEH®S-
GJa0s, g dom  by®o  3mbi@gdHue  dGdmensTo
dmbsfomgmdbds s Fyg@obEygmo bogowgdols b ob-
3904mRs.  Bydob@yemo  3md3sbogdols 9d@dsge glmds
d3o®g ©o  Lodgogm  Lofo@dmgdos,  sdo@md  od
3Md3s5bogdols  Fo®do@gds  doom  ambogdyger  39bgx-
d960bge  odmzogdbymo s gbes  dmozogegl
30dmdmbgoemdsls s bmgs@dm@yge  dJowamdsls
30mEydol  Igbsddbgans, @mdgaroi  aodmomdbggs
396390963 900L  30mYJBo-Loaob s gods sdobs,
LY@ g 9bs  dgodhgl  bobo®bg  Jobbmd@ogo
by dgb@o.

gl 3o®ao oMol go3bmdog®gdymmo, @mI
LoJodmgganm  dbodgbgaomgsbo  s@gogos  By@obdols
35b30m5@gbols mgo@lsb@obom, Mobgi3 9BHYg9egols
dogm  [angdol gombdgdol dgogygdo, GmIangdo
obBmOogmo  mngogbsob@olbom o Fmbol do@gdgb
LoJo@mggenml  360dgbgamdsls s dob  ©obod-
byangdols dbmgeom  (30g0eobsiools  gobgoms®gdols
bogddgdo.  ao@s  sdobs,  LoJodmggermTdo  Favols
mmbogg O@Mols 3ob3sgenmdbdsdo A9®obdo
35630050 gbo00 0J6gds, 53 LoJo@mnggenmls
dodbodaganmdsls  odeog®gdl o3 gyobom. aodes
sdobs, OYglLgmol @@mengsi bodo@mggambs 3gb, oy
30030390l aodmg@oibogm, sdols
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©5dosLEYMgogeros. aods sdols, 0bggbGoEogdo o3
bgg@mdo dbodgbganmgabos, o3 Jowygg SsLEYMYLL,
Omd  I@ogomo0  Jg99bolomgol LsJodmgganm dodbogw-
ggeos.  bodo@mggenmls 2007 Fanol  bEosGolBogom
Jo®dmeygbogeno dmbo39d960 2003 Feools
dmbo3gdgdbmsb  dgoodgdom o3 dmbob®gdgdols
dohggbgdgamos, oy  Jggdme  dmygsboan  bdoeols
30855bogrobgdm.

LolRddmgdol Lsddosbmdols dohggbgdengdo

2003 2007

LobBydamgdol @oibgo 226 270
Log@mm go@mmdo, smsbo d.33. 451.8 570.6
bmd®gdol LogOhmm Goibgo 9606 10237

LA YdoGms @oibgo, smobo goio 82.6 182.7

Lodo@mngganmdo dgdmbyero LEgds®ms gopsbsfo-
mgds J3996900L dobgogom slggg Loobdgdgbme.
agb®ogool dobgogoon 2002-2006 (ergdols dobgogom
domo dImd@smds dgdgy Lyg@oml s@omgol:

LR ydo®ms gowsbsfoagds J3ggbgdols dobgwgom
(smsbo 3o@30):

Jaaggebs 2002 2003 2004 2005 2006
539M035 5368 7641 11060 14158 16789
>d9 4943 6917 9975 12984 18456
>bools Jggybgdo 2253 3847 4907 4517 5006

J3996900L Bobgogom Lsds®mggemdo dgdmbiger bEy-
do®ms dm@ol 30Mg9e0 saombgs 5dg@ogs, dgdogy

599, o dgbodg  saombgs sbools Jg9ybgdo.

73



2.1.3. Loobgm®Isgom Bgdbmmmyogdo s Gy@obdo

063 gmbgBoll  25dmygbgded  Ibodgbgermgbow
‘dggos  H®obdol  0byglE®@ool  aobgoms@gds.
ymggen el 0bBg@bgBom 3mdbdomgdgeoms @oibgo
LY@osgoe 0bOwgds o domds @oibgds dognombls
dopasdomds. 0bBg@bRol godmygbgdsd bgemo dgufym
90 9JAOMbyen gok@Msls.

>0 lgdmdl  gengB@mbymmo gok@mdol m@o  Godo:
o/ Lofo@dmgdl  dm@ol o & Lofo®dmgols o
dmdbo®goemgdls dm@ol. 3oMggeo Bodo BOM gog@-
(3980 gO Y0 0. 9bgs >00b0dbmls, Gmd
90 9JAOmbyemo  god@mdols  abgomomgdol  bgemols

‘dgddemgen  goJBm@oe  dgodangds  hsomgommls

063 90bgBom  [oddmgdyemo  bgerdgi0agdgdbolsodo
9bmbogrmds  © >M5bo0dgmmds.  dogbgosgew

0dols, @md  3md3obogdl  0b@g@bg@ol  39dggmbom
Lbodgoagds  gdanggom  dgomfomb  Lobmgodas®gmols
55b@9dbyg, sao@mmd@ogo bygmoliygmgds Gmdgeros
5092900 gdl  gJldm@Fls s 033mARL, 3o® 339
bgaoge0gbols 30063 obgbl geng@@mbyan Jlgengdby.

90 9JBOmMbyen  godk@Omdsl aoohbos owo 3mEgbizo-
SE00 MEMAO 3 .9.9-Fo, sbggg dmger  Ibmgenomdo,

Goaohb  0bRg@bgBom  dJmdbdodgdgamms  @oibgo
4mggeoFaoyg@o oG ymmodl.  0bBg@byHom  goyog-
goms Mogbgds b, sdg@ogsdo 2000 Fevolismgol
‘dgoaobs 475  dogos®Eo  @o@s®o  ©s 2007
Ferolbomgols momJdol mGxg® ao0bods.

2.14. 3035689®0 3033560980

Agbwgbios  Ilbgoemo LoslEydam 3md3sbogdols
- 30356390 3md3sbogdols Fo@mdmJdbs sbog gobsdo
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‘dgol. 9t Bgbpgbzos  @oEgdomsw  0dmJdggdl
sdgdogye  3md3obogdby, @mdamgdoi  bopegobme
@0©JM9b5© 0mgegbosh LolGydam 0boylE®osdo.
930m3s5do  dbbgogno  3m33sbogdols  Fo®dm Jdbs
d030obs®gmdls 3Mbbmaosiool booygdggenby.
55bod by 4emggeomngols 00Mbgdgol  dgos@mgbom
daodg  gmd3sbogdo,  @mIgemms  [odds@gdyao
LoJdosbmds d9dogo doobowogls dbbgogoo
3Md35b0gdols  gyuy@omgdsl.  dmdsgsendo  3mblim-
os3ool gl BHgbpgbgos  gobgomsdpgds s
dooyggobls  3md3sb0gol  owgedey, dgJdbob  Abmgeom
dodBodol yoob@gdo.
©5dMY 0o mdols ‘dglobo®hyybgoden s dody
dJogyemdol  LobBygddmgdo  Jdbosb  slmzosizogdl,
dog®od slgmo aog@mosbgdgdo o®dmoddbgds oligmo
LobBYIOMYdol dobobg, AMIggdlsi gOmo s 0039
LEA@sBJa0d ©o 03d0x0 ogm. o3 sbmEos0gdowsb
43905y 93dbgoenglios Logis de France
(www.logisdefrance.com)romelic), Gmdgenoz 3659 Lol-
B3Ol 5g9@mosbgdl. sbm@osiogdo  0ddbgdosh
o390 0bggao  InIboby@gmdols s oxogdbols
dmdlbobyy®gdol  dobbomsz. sbgmo  Godol  geowglio
2090mM05bgdos dMo@obymo UTELL (www.utell.com ),
Omdgeoi  [o@dmoagbls  o3gMogmemo Pegasus
(www.flypgs.com )  dgogmdoge 303356050,
X960 gowgyg 2001 Feools oganoldo bymo sboydo
LobEydam:

- Dusit  Motels &  Resorts  (Bso@sbwo)
www.hospitalitynet.org/news//4018034.html ,
Landis Hotels & Resorts (®o0g560)
www.globalhotelalliance.com/About/ Whoweare/La
ndisHotelsResorts/LG-EN/Content.aspx ,
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Marco  Polo  Hotel  Group  (3mbgmbgo)

www.marcopolohotels.com ,

Meritus  Hotels &  Resorts  (Lobgo3dy®o)

www.meritus-hotels.com ,

New Otani Hotels (053mbos) www.newotani.co.jp
g)oa(f)moo[ngo 9JOmosbo  do® 39BH0bygao  3og'dodols
‘d9J36ols dobbom.

doygbgpsgo  0dobs,  @OmI  Log@msdm@obm

LobRgddmms xa9gxgool  boOwol  3GmEgbo @
dgoMgdo, ©05dM%7 30090900 LobBydamgdols
dgamdgmms @oibgo dggegoydse Mg glmdsls
Foddmoagbl.  3@o]@oge a30hg9690L, @™ Lodygogm
© 940bm3oyg@o 3oligdols 309G 00l
©odmY30goge  LobEygd®mgdl  sfgm  gg9mgLo
dobggbgdgano, Lol gdam SbmE0s(3090msb
‘dgoomgdom.  0ygd3o, s>dol  dogbgoogoe,  dom
oohbosm 350 39E 06900 3@ gbzosgo,

30096 go0ls doboggols A9dbmermaogdo >
M3g@o@oygeo  dgdombols  godmEogmgds, O™MIgeo

bgeols 9Fgmdl dmpgosb.

53093009090 L5dgTom

dmodogo  Jggdmm oldygan  jombggdbg 3sLybgdol
390Logdo.

1. by 9oL 8306 LoHoMTMgdol SO GHYMHOHIOL
0b6MLGH®0530, 0  sEwosblgdo @S oYM 05693900
396935057

2. 65 030L90MM9093L  bgsgzgh  OmLgomdo
d93bogMgdo s ¥JGHMPIMos vy oM obobo
Lodomomzgambiongols?
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3. 2006 (ol goomo J3gybosb dgmégdo 842
90wombds 5305635  0dmyboms. Mo 3OMEbGos gL
dbmgwoml  dmbobargodol?.  GosGmd 56 ImaBImOM™dI6
565MRY6900?

4. GMyMOH05 Logdo®mzgemdo MEbmgwo Gwmoli@gdol
domydol obsdogzs 2000-2006, 2007, 2008 (iergddo? 99505090
ol LOLEGHMIOM 5EF0GdOL BOOL 39bwgbEosl?

5. ®mdgo 9399690006 450056 yzgwsbg 9o
AMO0LBHYO0  LoDBEZIMYSMgN? GMIgo 39969306
39000056 Logdommgzgumdo yzqgwsbg dg¢o GeolEgdo?

6. HMYMO GoJOMIM BHMMHOLEHMS MoMmPIbMdOL BM.
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First
Standard Rate Range 50 USD and Up
Class
Room Minibar, direct telephone, computer and fax
Amenitie connections, remote control color television with
national and international channels, enhanced bathroom
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amenities (shampoo, shower gel), hair dryer, air-
conditioning with temperature control, inroom safe,
wake up calls, 24 hours room service

Restaurants (Turkish and international cuisine), Bars

Hotel (Roof bar, Lobby Bar, Garden Bar...), Cafe’'s, Meeting
Eacilities Rooms, laundry, ironing, parking, doctor, beauty salon,
front office services, business center, swimming pool,
fithess center, sauna, massage, sports facilities
Tourist
Standard Rate Range 45 USD and Up
+
Room Minibar, direct telephone, remote control color television
Amenitie with national and international channels, enhanced
bathroom amenities (shampoo, shower gel), hair dryer,
S air-conditioning with temperature control, wake up calls
Hotel Restaurant (Turkish Cuisine), Bar, Meeting Room,
o laundry, parking, front office services, fitness center,
Facilities i
sauna, massage, sports facilities
) Rate
Standard Tourist 40 USD and Up
Range
Room Minibar, direct telephone, remote control color television
Amenitie with national and international channels, enhanced
bathroom amenities (shampoo, shower gel), hair dryer,
S air-conditioning with temperature control, wake up calls
Hotel . L. )
Restaurant (Turkish Cuisine), Bar, laundry, front office
Facilities services
Standard Budget Rate Range | 25 USD and Up
Room
Amenitie Radio, telephone, television, bathroom amenities
(shampoo), heating, wake up calls
s
Hotel
Facilities Restaurant (Turkish Cuisine), front office services
Standard Low Rate 20 USD and Up
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Range
Room
Amenitie || Radio, Bathroom Amenities (soap), heating, telephone,
wake up calls
s
Hotel
Eacilities Restaurant (Turkish Cuisine), front office services

1393050 S-MFGHEYd0, 535ME-MEJGd0, 356LoMbYdO
5 BMHdHYdO.

1393050 S-mFHgdol Lobgero s MMObgddo Qobmsgz-
19gdY0 539X 0L LEHOEIOL 2odm Joowql:

Rate
Standard || Tourist+ | Rang | 50 USD and Up
e

Bathroom amenities (shampoo, shower gel),
hair dryer, air-conditioning with temperature
Amenities control (Some properties), safe at the
reception, direct telephone, wake up calls

Room

iz Restaurant (Turkish cuisine), Bar, ironing, front
Facilities office services
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(33990500 Md0L dobgz00:
http://www.clayhotel.com/history/index.htm

Economy Rooms price with tax price with tax
Room for one or two

people.with one full sized
bed or two twin beds, $74.00 $83.62 $150.00 $169.50

shared bathroom.
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1230461011)

139305¢0BoMYOMo MYiGHMMbIdL  dgodwgds dog-
3mogbmb:  LfOsgo  339d0L, XG0,  ymzgmEoreo,
Bogomboem®o dmdLabMgdol, M9gds@IMo s  gMmzbywo
M9LEGHMMbgdO.

509603500 d0MOMOs© (53953605  UfBsgo  23980b
OIAH0980, 3590039008 Lsdrom dmagwermdoom - 111
IO OMWIMO.
do60mOEO 396dY:305

1. 35009696q00;

133



30(3%;

D®30L 30M©MJEHYd0;
fofogms;

994b03MM0 LsdboGgEM.

DA ol

56L9dMBI6 JONOMWM060 35365 MYlBHMMbYd0, Losa
6900Ld0gM0 gMHO 35BOMS MBS VOML GO0 MESMO.
dmadbobMHgdol SLgmo FmMTs dmbgObgdeos Imdbobwyeg
39OLMbsolsmzol ©@s  s1g3)  IIHAMYOXOLIMZOLS(S,
o0 dBoEgds Fobsbffo® o 3-4 MMM Fgodegds
390d0b6mb bbgsslibgs, 35&sMs Mea3gdo.

O™ EOML by3dsmE ImdYgd0sbos LGz 33900 Jug-
WO MgLEGHMODbYd0, OMIWIO0E PobwsygdE0s LogsFHM
395G®9OLS s LB 9MSEHMIPOEFOVIE 5OR0GITO.

X sbMO0o HalEnMbgdo

bgmo  MguEHMObgd0  Homdmoqbab  dzgwdmme  gogs-
bobgdol  mobs3gm™m3zg  35M0sbEL.  olobo  doMomso
0093390056 0600030005, 56 MR SHYO IRWMdYEXMdST0.
dobs, MM 3 Hobo, gaLObMMYGdS JgEro MK sbo.

M9LEBMM6900 ghmzbmwo  (9bozHo) LsdbsGgMEMmOo

Qs OgbEHMObgd0 OO0  PodobbmEos  MEbmGo
O05L3MMHOLIMZOL. 8. 0G0 OO, BobrGo, BgdlolzmEo s
Lb3o.

940390 M0vH0 ©s60d6Mmgdols HgliGm®bgdo.

b 5608 @duiol GHodol sHLYdWYds, SAOWO, LOWSE
3930005  ©o0l39bm.  obobo  s8MmoMBY3056  mMsgolo
39830mM3gd0m, LOIYMOMZOm. JOMOMOIPIE 094b9g09gb B30l
360MmEdBHgoL.  bdoMs  slgmo  BHodolb  OHgbGHM@mbydo
99L253L905 MYI>EGHE MYLEHMOBIYIL.

134



995¢ 60 OgLEHMObd0

Qs 9oL Lbgoobbgs  13gE0sobsEgool  3MmTd0boMYdS.
0995GOH0  MHgLGHMOBId0EE Fgodwgds gobgobowmo mGo
439wy LoobGHgMglm: 3063900 2530BbM0s 0dolsmzol,
0 350016 50-0560 ergddo. o o69dm, BszdwEMmds
@5 1533900 FgqLodsdgds 50-056 fergdl. Igmdg GHodob sligmo
M9LGHMMbgd0Ls oL Lobsowm  Lobergdo.  sbgmo
M9LEHMM60 boebls mlimbl, 0doE™ad GMA 5g G0l dymoOH™
5GHIMLRBIO.

GoBed 56 5GL9dmdl GbBerdbgdol yemsbogos00l
JOwosbo Lol gds?
5d3-b OLEMMBIdOL 0bEMLEHMOs Imo33L 935 000-by
99 LoBTom 5EYOWL s 12.8 Wb 5E50BL, Fogo3900
99500996 $537 30@0mbl. Jog™53 533-30 MgLEHMOEIdOL
dbgoo 90000560 Jugero 56 MLYdIMBL. Sdol JobYHYdOs O,
M™O:
1. LoFommgdl o TOHMIL s  Fowoew  3OMRBY-
LombsEroBAL;
2. LaMygdgeol 8306y 3OHMEI6A;
3. LoFommgdl o  9BsBEIMOYOL  obsTIOMI-
9d0LsmM30U;
4. gm39wmzol LBsFoMHMgdl  Fomowo boMobbols boFdg-
@9dL;
5. 99BOHMOM0os LEdIBOM BYydgbGHo s ol Fgodwgds
oyml  IbmwmE  bov-om®3do,  wmb-sbxgwglido,
dmbEGmbdo 96 gowswgargzosdo.

0935 3MBGOIMOL MYLEHMOBIOOL gBIM3649Oo S F0SEOs.
96036990 OHLEMMBYIOL SbME0s300L 0bBMMTs300m
(http://www .restaurant.org/community/rna/index.cfm ) 2007

Dol 24 L9dGHgddIOL IR OWEMZEs 4 JOMIBMOo
M9LEHMMb0:

135



33069 d0bbglo: T-60 Grill, Seneca, S.C.

Lodwgoem d0BbgLo: Canlis Restaurant, Seattle, Wash.

BoMmm dobbgLo: Ninety Nine Restaurant, Woburn,

Mass.
- 390560E Mo Jaszmmbgo (Cornerstone Humanitarian):
Pano Karatassos, Buckhead Life Restaurant Group, Atlanta, Ga
bME05300L J0gM Ym39WHier0MO XOWOM3GO056 FoMds-
A90mwo  MgLEGHMMbgd0.  JoBbgMos, MM MYLEMMbOL
06MLEH®0s 5d3-U 93mbm3030oL 2ob30msMgdOL, OLEgIgdOLS
Q5 35M09M0L  J3539bg0s. B3, 535Dg dormomgdls
939990 30LEGHMAGMTS3.

Restaurant industry sales
(Billions of current dollars) 9LEHMObgdOL 0bEMLEMOOL
3990003900l 0bsdogzs 1970- 2007§.5.

$42.8

1970 1987 1597 2007
* it
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dbod3ab9cmmBs
BOMOMBO, HMIoL 396G®T0 MLEGHMMI60 FMosBEMYOS
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