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winaTqma

manana maCablis naSroms sami saTauri aqvs: ,,komunikaciis 
Teoria, urTierTobis fsiqologia _ dialogis xelovneba~. 
es erTi mTlianis Semadgeneli nawilebia. komunikacia xom 
adamianTa urTierTobis specifikuri formaa, urTierToba ki 
mxolod dialogis saSualebiTaa SesaZlebeli. amitom, cxadia, 
komunikaciis Teoria moicavs urTierTobis fsiqologiasac da 
dialogis xelovnebasac.

avtori detalurad ganixilavs samive problemas. ganmartavs 
komunikaciis formebs, aanalizebs mis funqciebs adamianis 
cxovrebaSi da radgan Tanamedrove samyaroSi efeqturi 
komunikacia warmatebis umTavresi faqtoria, misi struqturis 
analizis saSualebiT xsnis komunikaciis meqanizms, aRwers 
komunikaciis ZiriTad etapebs da aqve mkiTxvels awvdis misi 
regulaciisaTvis aucilebel aprobirebul meTodebs, did 
yuradRebas uTmobs verbalur da araverbalur komunikacias, 
kulturul da genderul gansxvavebebs da a.S.

naSromSi gaanalizebulia aRniSnuli sakiTxebis irgvliv 
arsebuli Teoriuli masala, cnobili fsiqologebisa da 
sociologebis Tvalsazrisebi.

urTierTobis fsiqologiis ganxilvisas gansakuTrebuli 
yuradReba eTmoba praqtikul rCevebs, romlebic xels uwyoben 
urTierTgagebasa da komunikacias.

dialogis xelovnebis analizisas avtori mimoixilavs 
dialogis warmarTvis ZiriTad principebs antikuri xanidan 
dRemde. detalurad saubrobs mis saxeebsa da struqturaze, 
zneobriv wesebze, empaTiur regulirebasa da mosmenis unarze, 
aRwers dialogis dros warmoqmnil konfliqtur situaciebs 
da maTi Tavidan acilebis meTodebs. mkiTxvels sTavazobs 
praqtikul rCevebsa da treningebs. calke gamoyofs jgufur 
komunikacias. ganixilavs jgufebis optimalur Semadgenlobasa 
da maTi ganviTarebis stadiebs, jgufSi arsebul rolebs 
da funqciebs. aseve sTavazobs rCevebs sajaro gamosvlebis 
Sesaxeb.
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XXI saukune komunikaciis epoqad iTvleba. uaxlesma 
teqnologiurma miRwevebma komunikaciis usazRvro 
SesaZleblobebi Seqmna, piradi urTierTobebi virtualurma 
Secvala. TandaTan ufro rTuli xdeba adamianuri 
urTierTobebis damyareba, sxvaTa azris mosmena da gaziareba. 
amitom urTierTobis fsiqologiisa da dialogis xelovnebis 
analizi da, rac mTavaria, praqtikuli rCevebi dResdReobiT 
yvelas Zalian gvWirdeba. 

avtori yoveli problemis ganxilvis Semdeg studentebs 
awvdis kiTxvebs da sTavazobs treningebs, raTa maT, sakuTari 
fantaziidan da gamocdilebidan gamomdinare, ukeT gaacnobieron 
yvela sakiTxi.

naSromis mTavar Rirebulebad swored is praqtikuli 
rCevebi da treningebi mimaCnia, romlebic adamianebTan 
urTierTobisas dagvexmareba. es ara mxolod studentebs, 
aramed TiToeul Cvengans sWirdeba (gansakuTrebiT studentebs 
da politikosebs).

manana maCablis naSromi gankuTvnilia studentebisaTvis 
damxmare saxelmZRvanelod. mimaCnia _ is marTlac Zalian 
saWiroa im TaobisaTvis, romelsac swored axla uyalibdeba 
msoflmxedveloba da adamianebTan urTierTobebis unari. 

guliko javaSvili,              
xelovnebaTmcodneobis doqtori, sociologi
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,,cxovrebasTan uSualod  dakavSirebul mecnierebaSi Teoria 
da praqtika TiTqmis ganuyofelia. mecniereba cxovrebis 

Sesaxeb iqceva cxovrebis wesis Sesaxeb mecnierebad swored 
imitom, rom is yalibdeba uSualod cxovrebis mimdinareobis 

procesSi~.

alfred adleri
 
                      

I Tavi

komunikaciis safuZvlebi

komunikaciis procesi

sagani sami gansxvavebuli saTauriTaa warmodgenili.Aaris 
Tu ara maT Soris raRac saerTo? ganvixiloT TiToeuli cal-
calke.

komunikacia _ laTinuri saxelwodebidan momdinareobs 
(communicatio, communicato), rac niSnavs `vakavSireb~, `maqvs 
urTierToba~, aseve `saubars~, `Setyobinebas~, `gadacemasac~ 
niSnavs. 

socialuri mecnierebebis damoukidebel obieqtad 
komunikaciis gamoyofa teqnikur saSualebaTa ganviTarebam 
ganapiroba, kerZod, XX saukunis 20-ian wlebSi radios 
saSualebiT informaciis gadacemebma, mogvianebiT ki, saerTod 
teqnikis ganviTarebam _ televizia, kompiuteri, mobiluri 
da sxv. amas garda, globalizaciis procesSi komunikacia  
didi biznesis ganviTarebis kvaldakval viTardeba. 
amasTan,Kkomunikaciis Teoriis ganviTarebas kibernetikis, 
informatikis, semiotikis, sainJinro mecnierebaTa, maTematikis 
ganviTarebamac Seuwyo xeli. komunikaciis pirveli kaTedra 
gasuli saukunis 50-ian wlebSi, aSS-Si daarsda.

komunikacia samecniero disciplinaa, romelic cnobilia  
komunikaciis Teoriis saxeliT. 
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komunikacia adamianTa Soris informaciis gacvlis procesia. 
TiToeuli Cvengani am procesis mudmivi monawilea da igi 
adamianis realobasTan urTierTobis procesSi mis gadarCenas 
uzrunvelyofs. erTi SexedviT komunikacia CvenTvis imdenad 
Cveulebrivi procesia, rom TiTqos araviTar problemebs ar 
unda badebdes, magram sinamdvileSi umravlesi Cvengani xSirad 
ver ugebs mosaubres, an ar ZaluZs igi sakuTari poziciis 
sisworeSi daarwmunos. ratom xdeba ase?Krogor gavxadoT 
komunikacia efeqturi? pasuxi TavisiT ibadeba _ unda 
SeviswavloT, gaverkveT mis struqturaSi, mis daniSnulebaSi, 
mis yvela niuanssa da TaviseburebaSi.

daviwyoT komunikaciis gansxvavebul mniSvnelobaTa 
ganxilviT.

1 dakavSireba. dakavSirebis saSualeba. mag., miwisqveSa 
gayvanilobis komunikaciebi an erTi adgilis meoresTan   
kavSiri. mag., satelefono kavSiri.

2 meore mniSvneloba gulisxmobs urTierTobas, erTi 
adamianisgan meorisTvis informaciis gadacemas; adamianTa 
urTierTobis specifikur formas. cnobilia, rom cxovelebic 
erTmaneTTan komunikaciur procesSi arian CarTulni. cxovelTa 
urTierToba sxvadasxva sasignalo saSualebiT xorcieldeba.

yvelasaTvis cnobilia komunikaciis iseTi forma, 
rogoricaa  masobrivi komunikacia, rac urTierTobisas 
informaciis gadacemis teqnikur saSualebebs gulisxmobs, 
iseTs, rogorebicaa: televizia, radio, interneti.

axla ganvixiloT Sesaswavli sagnis meore saTauri _ 
urTierTobis fsiqologia.

komunikaciis mniSvnelobis ganxilvisas, Cven calke 
gamovyaviT komunikaciis is mniSvneloba, romelic adamianTa 
Soris urTierTobas gulisxmobs. komunikacia mxolod da 
mxolod adamianTa urTierTobisas xorcieldeba.

cnobili frangi mwerali, poeti, eseisti da profesionali 
mfrinavi, ,,patara ufliswulis~ avtori antuan de sent-
egziuperi ,,adamianebis planetaSi~ wers, rom misTvis erTaderTi 
fufuneba, romelsac icnobs, adamianebTan urTierTobis 
fufunebaa.
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kidev erTi, aRorZinebis epoqis cnobili frangi mwerali 
da filosofosi, ,,cdebis~ avtori miSel de monteni sxvebTan 
urTierTobas aseve udides mniSvnelobas aniWebs da acxadebs, 
rom mxolod sxvebTan urTierTobisas, adamianis goneba saocar 
gabrwyinebas aRwevs.

adamiani socialuri arsebaa. igi arsebobs da viTardeba 
sazogadoebaSi, im adamianebs Soris, romlebic mas gars 
axvevia. swored sociumis zegavleniT, mis moTxovnilebaTa 
Sesatyvisad adamiani icvleba. icvleba misi azrebi da qcevebi. 
sxvebTan urTierTobisas uCndeba gansxvavebuli grZnobebi. 
farTo gagebiT, urTierToba adamianTa Soris gansxvavebul 
kavSirTa erTobliobaa da amitomac urTierTobis fsiqologia 
ikvlevs iseT procesebs, rogorebicaa _ sxvaTa Tu sakuTari 
Tavis aRqma, adamianTa Soris urTierTgagebis meqanizmebi, 
informaciis gadacemisa da miRebis Taviseburebani, erTmaneTze 
zegavlenis, erTmaneTTan kavSiris da erTmaneTTan konfliqtur 
urTierTobaSi Sesvlis mizezebi _ da mraval sxvas. 

da am gansxvavebuli fsiqologiuri fenomenebis warmoqmnis 
sferoa adamianTa Soris urTierTobani.

sagnis mesame saTauris axsnis rigmac moaRwia _ dialogis 
xelovneba.

dialogi berZnuli sityvaa da `saubars~ niSnavs. dialogi 
aris zepiri Tu weriTi metyvelebis forma, romliTac ori an 
meti adamiani monacvleobiT saubrobs. TiToeulis gamonaTqvami 
mosaubriskenaa mimarTuli. dialoguri saubrisaTvis 
damaxasiaTebelia replikebis mWidro Sinaarsobrivi kavSiri, 
rac yvelaze xSirad kiTxva-pasuxis formiT gadmoicema.

dialogi, rogorc Janri, SumerTa disputebSi aisaxeboda, 
romelTa aslebi Cvens welTaRricxvamde II saukunidanaa 
SemorCenili. dialogze saubrisas gverds ver auvliT Zvel 
indur epos ,,mahabharatas~, romelic swored dialogis 
formiTaa dawerili.

TiTqmis 2000 wlis win Zvelma berZenma filosofosebma 
Seqmnes adamianTa urTierTobis mniSvnelovani forma _ 
dialogi, im mizniT, rom urTierTsawinaaRmdego mosazrebebis 
arsebobis SemTxvevaSi, iolad moeZebnaT WeSmaritebis miRwevis 
saukeTeso gzebi.
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dialogis, rogorc damoukidebeli literaturuli formis, 
sistematiuri gamoyeneba platonma SemoiRo. platonTan dialogi 
ixveweba da wminda wylis argumentirebul saubarze daiyvaneba. 
gansakuTrebul daxvewil formas platonis dialogebi 
sokratesTan mimarTebaSi Rebuloben, romelic, marTalia, am 
droisaTvis ukve cocxali aRar aris, magram swored sokrate 
iTvleba am Janris fuZemdeblad. 

dialogi aTenis sazogadoebisaTvis urTierTobis saukeTeso 
formad iqca, romelmac, Tavis mxriv, pirveli demokratiuli 
sazogadoebis Seqmnas Cauyara safuZveli. kerZod, mTavroba 
politikuri Tu sazogadoebrivi sakiTxebis gadasaWrelad 
dialogis gziT miRebuli SedegebiT xelmZRvanelobda.  dialogis 
saSualebiT gadawyvetilebebis miReba bevri kulturisTvisaa 
damaxasiaTebeli. saqarTveloSi  amis magaliTs e.w. ,,xevisberis 
instituti~ warmoadgenda.

istorikosi roin metreveli samecniero naSromSi ,,dialogi 
Zvel saqarTveloSi~ (XII saukunis pirveli meoTxedi,  es 
swored daviT aRmaSeneblis mefobis xanaa) ixilavs dialoguri 
urTierTobis mWidro kavSirs saxelmwifos sagareo-politikur 
funqciasTan da xazs usvams, rom Zveli saqarTvelos 
diplomatiuri urTierTobis arsenalSi mniSvnelovani adgili 
swored dialogs eWira, romlis daxmarebiTac miiRweoda 
sxvadasxva SeTanxmeba, damxmare procedurebis Camoyalibeba, 
garkveul wesTa Tu ritualTa ganviTareba da sxv. 

rusi filosofosi, kulturologi, evropuli kulturisa 
da xelovnebis Teoretikosi, enis mkvlevari, evropuli 
romanis sruliad axali Teoriis fuZemdebeli, maT Soris 
literaturuli nawarmoebis polifonizmis  (mravalxmianobis) 
koncefciis Semqmneli, mixeil baxtini, aviTarebs universaluri 
xalxuri sicilis kulturis Teorias, romelmac didi roli 
iTamaSa reJisor robert sturuas Semoqmedebaze, rasac 
Semoqmedi araerTgzis xazs usvams.	

m. baxtini naSromSi ,,sityvieri Semoqmedebis esTetika~ 
sociumSi dialogur urTierTobaze ambobs, rom adamianis 
arseboba ganpirobebulia dialoguri urTierTobebiT da roca 
dialogi mTavrdeba, yvelaferi mTavrdebao _ amasTan, misTvis 
erTi xma arafers amTavrebs da arafersac wyvets. mxolod 
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ori xma aris sicocxlis minimumi, yofierebis minimumi.
yvelaze mkafiod dialogis buneba dostoevskis Semoqmedebisa 

da poetikis Sesaxeb msjelobisas iSleba. mecnierisaTvis  
mxolod urTierTobisas, mxolod adamianis adamianTan 
urTierTmoqmedebisas ixsneba TviT ,,adamiani adamianSi~, rogorc 
,,sxvisTvis~, aseve sakuTari TavisTvisac.

pirovnebis wvdoma, rogorc amas m. baxtini gviCvenebs, 
mxolod dialogis saSualebiTaa SesaZlebeli. Aadamians  ar 
SeuZlia sakuTari  pirovnebis arc gageba da arc pirovnebad 
Camoyalibeba. pirovnebis suls ar ZaluZs sakuTari sazRvrebis 
xilva. mas arc sakuTari xati gaaCnia. adamiani, rogorc obieqtebs, 
mxolod sxvebs xedavs. sxva obieqtebSi maT zRvrulobas da 
maT iersaxesac aRiqvams da masSi mTlian pirovnebas mxolod 
sxva adamianebi xedaven. baxtinis msjeloba Semdegnairad 
warimarTeba: saidan unda icodes adamianma  sinamdvileSi Tu 
rogoria igi _ kargi, cudi, keTili, boroti, Wkviani, suleli, 
lamazi Tu uSno? da, saerTod, adamians raSi sWirdeba amis 
codna? cxovrobs da morCa. dedamiwaze is mxolod erTad-
erTi rom yofiliyo, yvela es Sefaseba adamianisaTvis aranairi 
iqneboda. aranairi ki niSnavs gaurkvevels, ganurCevels. rogorc 
raRac arsebuls da TiTqos ararsebulsac... maSasadame, adamiani 
ubralod arc ki arsebobs.  

adamianis arsebobas, mis pirovnebas gansazRvravs sxvaTa 
yofiereba.Ees, mxolod maTi TvalTaxedviT Cemi ,,me~ an 
keTilad an borotad gamoiyureba. swored maTi warmodgeniT 
me var Wkviani an suleli, lamazi Tu uSno. swored sxvaTa 
wyalobiT, sxvaTa Cemdami damokidebulebis gamo me garkveul 
gansazRvrulobas viZen da raRacad vyalibdebi.

sxvaTa Sefasebani pirovnebisaTvis aucilebelia. am  
Sefasebebidan pirovneba zogs eTanxmeba da zogs _ uaryofs. 
magram am Sefasebebze igeba pirovnebis cxovreba. adamianTa 
Sefasebani pirovnebis mimarT maT damokidebulebebs asaxaven, 
mis arsebobas, mis miznebis miRwevas xels uwyoben an xels 
uSlian.  sxvaTa Sefaseba TiTqos pirovnebis SesaZleblobebis 
sazRvrebs adgens, CarCoSi aTavsebs, magram, radgan ,,me~-s  
ganviTareba arasodes mTavrdeba da pirovneba ganagrZobs 
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cxovrebis gzaze siaruls, igi mudmivad cdilobs am CarCos 
garRvevas.  

dialogi monologTan da polilogTan (polilogi 
berZnuli sityvaa da niSnavs ̀ bevris saubars~, ̀ saubars mraval 
monawiles Soris~. amasTan, mosaubris roli erTi pirovnebidan 
meoreze gadadis. Tu ase ar xdeba, maSin saubari monologad 
iqceva. polilogi dialogis sinonimia) erTad urTierTobis 
konkretul formas warmoadgenen, romlebic mTeli rigi niSan-
TvisebebiT gansxvavdebian.Mmonologi aris erTi subieqtis 
metyveleba, romelic mimarTulia obieqtze. mas mkafiod 
gamokveTili dasawyisi da konkretuli mizani aqvs. rogorc 
wesi, monologi ukureaqcias ar iTvaliswinebs.Ddialogi  ki, 
sul cota, ori subieqtis arsebobas iTxovs. 

adamianisaTvis samyaro orWofuli, ormagi bunebisaa, rac 
adamianis mier warmoTqmuli sityvebis orWoful, ormag bunebas 
Seesatyviseba _ ambobs m. baxtini da agrZelebs, rom ZiriTadi 
sityvebi mxolod da mxolod erTeuli sityva rodia, aramed 
sityvebis wyvilia. erTi ZiriTadi sityva-wyvilia _ me-Sen. 
meore ZiriTadi sityva-wyvili ki _ me-igi. 

dialogi subieqtTa kavSiris is formaa, romelic ,,me~-s  
da ,,sxva me~-s erTdroulad arsebobis aucileblobazea 
koncentrirebuli. ,,me~-s sakuTar Tavze, Tuki ar Seadara 
sakuTari  ,,me~ sxvas, arafris Tqma ar ZaluZs. ,,sxva~ exmareba 
adamians sakuTari pirovnebis SecnobaSi. baxtinis mosazrebiT, 
adamians Sinagani suverenuli teritoria ar gaaCnia. is yvelgan 
da yovelTvis zRvrul sazRvarze imyofeba.

komunikaciis Teoria, urTierTobis fsiqologia da dialogis 
xelovneba _ samive erT mizans emsaxureba _ adamianTa Soris 
urTierTobis damyarebas.
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kiTxvebi gameorebisaTvis

1. ras niSnavs komunikacia?
2. rodis Camoyalibda komunikaciis Teoria, rogorc mecnierebis 

damoukidebeli dargi?
3. ram Seuwyo xeli komunikaciis Camoyalibebas?
4. ra aqvs saerTo komunikacias, urTierTobis fsiqologias da 

dialogis xelovnebas?
5. ra mniSvnelobas aniWeben adamianebTan urTierTobas antuan de 

sent-ekziuperi da miSel de monteni?
6. ras niSnavs dialogi?
7. vin daxvewa da Camoayaliba damoukidebel literaturul formad 

dialogi?
8. ra funqcias TamaSobda dialogi saqarTvelos cxovrebaSi?
9. ra mniSvnelobas aniWebs m. baxtini dialogs?
10. ratomaa pirovnebisTvis mniSvnelovani sxvaTa Sefasebani? 
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II Tavi

komunikaciis funqciebi da 
misi struqtura

K
komunikacia adamianisaTvis ramdenime mniSvnelovan funqcias 

asrulebs:
ra funqciebia es?
Cven vurTierTobT imisaTvis, rom sxvebTan urTierTobis 1.	
moTxovnileba davikmayofiloT. adamiani xom socialuri 
arsebaa, amitomac mas sWirdeba sxva adamianebTan erTad 
yofna iseve, rogoradac mas haeri da sakvebi esaWiroeba. 
or adamians SeuZlia saaTobiT isaubros sul umniSvnelo 
Temebze ise, rom momavalSi verc ki gaixsenos, Tu ra 
Temebze saubrobdnen. am ori adamianis mizani mxolod 
erTi iyo _ ubralo adamianuri urTierTobis survilis 
dakmayofileba.
Cven vurTierTobT imisaTvis, rom sakuTar Tavze warmodgena 2.	
davxvewoT. swored komunikaciisas Cven vwvdebiT imas, Tu 
sinamdvileSi ras warmovadgenT, ra kargi da ra cudi 
Tviseba gagvaCnia. Kkomunikaciis dros Cvens qcevaze sxvaTa 
reaqciebs vxedavT da Sefasebas vaZlevT maT da sxv.
Cven vurTierTobT imisaTvis, raTa socialuri valdebulebani 3.	
aRvasruloT. rodesac Cven vxvdebiT didi xnis unaxav 
pirovnebas, vekiTxebiT _ ,,rogor xar?~, ,,Sens cxovrebaSi ra 
aris axali?~, ,,Senebi rogor arian?~, an ubralod  veubnebiT 
_ `gamarjoba~.Aase Cven Cvens socialur valebulebas 
vasrulebT. am mokle frazebiT Cven mas vaCvenebT, rom 
vicaniT, rom igi CvenTvis sulerTi ar aris, rom Cven mas 
pativs vcemT. winaaRmdeg SemTxvevaSi, uTuod qedmaRali da 
utaqto adamianis reputacias davimsaxurebT.
Cven vurTierTobT imisaTvis, rom axali urTierTobebi 4.	
davamyaroT, romlebic momavalSi an ganviTardeba da 
gaRrmaveba, an mimqraldeba da saerTod Sewydeba, xolo 
Zveli urTierTobani axal fazaSi Seva da axal elfers 
SeiZens.
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Cven vurTierTobT imisTvisac, rom informacia gavcvalo5.	 T. 
marTalia, informaciis miRebis uamravi saSualebaa _ 
wigni, dakvirveba, radio, televizia, kompiuteri, presa, 
magram umTavresia wminda, uSualo kontaqtebi. vTqvaT, 
TeatrSi mivdivarT da ver gadagviwyvetia, Tu romeli 
samosi CavicvaT. aseT SemTxvevaSi uTuod sxvas mivmarTavT 
rCevisaTvis, iqneba es ojaxis wevri, megobari Tu mezobeli. 
an Tundac arCevnebis dros gvainteresebs, sxvebma romel 
kandidatze SeaCeres sakuTari arCevani da emTxveva Tu ara 
Cveni mosazrebani erTmaneTs.
Cven vurTierTobT agreTve imisaTvisac, rom sxvebze 6.	
zegavlena movaxdinoT _ vTqvaT,  megobars rogorme sigaretis 
mowevaze uari vaTqmevinoT, ojaxi dasasveneblad swored 
Cven mier arCeul kurortze wasasvlelad daviTanxmoT da 
uamravi sxva magaliTis moyvanaa SesaZlebeli.

komunikaciis struqtura

gadametebis gareSe SeiZleba iTqvas, rom Tanamedrove 
cxovrebis nebismier sferoSi adamianebTan efeqtiani  
urTierTobis unari warmatebis miRwevis erT-erTi umTavresi 
faqtoria. warmatebuli kariera, sando da erTguli 
megobrebi, awyobili piradi cxovreba, aRiareba, yvelaferi 
es adamianis efeqtiani komunikaciuri urTierTobis unarzea 
damokidebuli.

ras warmoadgens efeqtiani urTierToba? SesaZlebelia Tu 
ara misi Seswavla? ra wesebs unda mivdioT?

es wigni swored am codnis misaRebadaa mowodebuli.
komunikacia rTuli, mravalwaxnaga da mravali elementisagan 

Semdgari movlenaa. swored misi struqtura gvaZlevs 
saSualebas _ gavigoT komunikaciis meqanizmi.

nebismier komunikaciur situaciaSi yovelTvis, sul mcire, 
ori subieqti iRebs monawileobas, romelTaganac erTi gamgzavnia, 
meore ki _ mimRebi. Ppirveli agzavnis raRac Setyobinebas, 
meore ki _ Setyobinebas iRebs. Aadresati SesaZloa ramdenime 
iyos, Tu magaliTad prezentacias miviRebT (da msgavs 
sajaro gamosvlebs), rodesac oratori (gamomsvleli) mTel 
auditorias mimarTavs.
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SetyobinebaSi igulisxmeba informaciis mTeli krebadoba, 
romelic informaciis gamgzavnisagan informaciis mimRebs 
gadaecema. Setyobineba martooden sityvebi da bgerebi rodia, 
aramed vizualuri wyebac, emociuri foni, intonaciebi, Jestebi, 
mimika, pauza da a.S. nebismieri Setyobineba ama Tu im arxiT 
gadaicema. Kkomunikaciis arxi informaciis gadacemis Tavisebur 
saSualebas warmoadgens. sityvebsa da winadadebebSi Caqsovili 
azri verbaluri arxiT gadaicema, bgerebi, intonacia, toni 
da tembri -_ vokaluri gziT (arxiT), garegnuli iersaxe, 
Jestikulacia, pantomimika da mikromimika ki _ araverbaluri 
gziT da a.S.

Sedegad,  Setyobineba mimRebze garkveulwilad zemoqmedebs da 
sapasuxo reaqcias iwvevs: igi aanalizebs miRebul informacias, 
eTanxmeba mas an ar eTanxmeba, informacia masSi an agresias, an 
sixaruls iwvevs, an sulac Setyobinebidan verafers igebs da es 
reaqcia ki ukukavSirSi vlindeba. Aamjerad subieqtebi rolebs 
icvlian _ Setyobinebis mimRebi Setyobinebis gamgzavnad iqceva 
da piriqiT. Aamrigad, urTierTobisas TiToeuli mxare xan 
erTia da xanac meore.

komunikaciis struqturis sakvanZo elementia komunikaciis 
barierebi, anu is xarvezebi, romlebic Setyobinebis azrs 
cvlian da efeqtur urTierTobas xels uSlian. Bbarierebi 
SesaZloa obieqturi xasiaTisa iyos, mag., oTaxSi raRac 
sakiTxis Sesaxeb molaparakeba unda Sedges, am dros ki mezobel 
oTaxSi xmauriT saremonto samuSaoebi sruldeba. Bbunebrivia, 
rom aseT viTarebaSi molaparakeba garTuldeba da SesaZloa 
sulac ver Sedges. Kkomunikaciuri procesis xelSemSlelad 
SeiZleba subieqturi faqtori aRmoCndes. Mmag.,  mosaubre iseT 
terminologias iyenebs, romelic saubris monawile meore 
wevrisTvis ucnobia, an depresiaSi brZandebiT, fizikurad Tavs 
kargad ver grZnobT da mravali sxva subieqturi faqtori.

komunikaciis struqturaSi didi mniSvneloba konteqsts 
eniWeba. konteqsti (laT. Contextus) `SeerTebas~, `kavSirs~ 
niSnavs. 

amrigad, komunikaciis struqturaSi Cven gamovyaviT Semdegi 
ZiriTadi elementebi:
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gamgzavni.•	
mimRebi. (es orni, komunikaciur procesSi CarTuli •	

monawileni arian)
Setyobineba.•	
komunikaciis arxi.•	
komunikaciis barierebi.•	
konteqsti. •	

maSasadame, komunikacia is procesia, romelic araformaluri 
saubris, jgufuri urTierTobisa Tu sajaro gamosvlis dros 
mniSvnelovan SetyobinebaTa gadacemas emsaxureba. komunikaciuri 
procesi gulisxmobs TviT am procesSi CarTul monawileebs, 
konteqsts, Setyobinebas, arxebs, xmauris arsebobas an 
ararsebobas da ukukavSirs. 

komunikaciuri procesis monawileni arian is adamianebi, 
romelnic am procesSi Cabmulni arian rogorc SetyobinebaTa 
gamgzavnni an rogorc am SetyobinebaTa mimRebni. rogorc 
SetyobinebaTa gagzavnaSi Cabmuli monawileni cdiloben 
verbaluri signalebiT Tu araverbaluri qceviT moaxerxon 
zusti Setyobinebis gagzavna, anu cdiloben sakuTari azri 
rac SeiZleba sworad miawodon msmenels, aseve, SetyobinebaTa 
mimRebni, gadaamuSaveben ra, rogorc miRebul informacias, 
aseve qceviT signalebs, Sesatyvisad reagireben maTze. 

rac Seexeba konteqsts _ konteqstSi igulisxmeba is 
fizikuri, socialuri, istoriuli, fsiqologiuri da 
kulturuli garemocva, romelSic komunikaciuri procesi 
warmoebs.

gavecnoT TiToeul maTgans:
fizikuri konteqsti aris is adgilmdebareoba, garemo 

pirobebi (temperatura, ganaTeba, xmauris done), monawileTa 
Soris arsebuli fizikuri intervali da dRis is monakveTi, 
romlis pirobebSic komunikacia xorcieldeba.

socialuri konteqsti gulisxmobs movlenis mniSvnelobas  
da komunikaciur procesSi Cabmul adamianTa Soris manamde 
Camoyalibebul  damokidebulebebs.

istoriuli konteqsti aris is kavSirebi, romelTa 
formireba moxda komunikaciuri procesis monawileTa Soris 
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manamde warmoebul komunikaciur epizodebSi da romlebic 
mimdinare situaciis aRqmasa da wvdomaze gavlenas axdenen. 

fsiqologiuri konteqsti aerTianebs im ganwyobebsa da 
grZnobebs, romlebic TiToeul Tanamosaubres urTierTobaSi 
Semoaqvs.

kulturuli konteqsti moicavs: rwmenebs, faseulobebs, 
damokidebulebebs, socialur ierarqias, religias, jgufur 
rolebs da drois aRqmis unars.

ufro detalurad SevexoT am konteqstTa raobas:
fizikuri konteqsti: ganvixiloT komunikaciuri procesis 

mimdinareobis ori SemTxveva:
1. moqmedeba iSleba xelmZRvanelis kabinetSi _ erT SemTxvevaSi 

da me-2 SemTxvevaSi komunikaciuri procesi viTardeba  
sakonferencio darbazSi, mrgval magidasTan. 
zemoT moyvanil magaliTebs sxvadasxva konteqsti aqvT. 

ratom? imitom, rom pirvel SemTxvevaSi, monawileTa Soris 
damokidebuleba Tanasworad ganawilebuli ar aris, maSin 
rodesac mrgval magidasTan komunikacia monawileTa Tanabari 
uflebebis arsebobas gulisxmobs. gavixsenoT mefe arturis 
mrgvali magidis raindebi.
2. socialuri konteqsti moicavs komunikaciis mizans da 

monawileTa Soris ukve arsebul urTierTobas. SetyobinebaTa 
Sinaarsze gavlenas axdens is, Tu ra situaciaSi mimdinareobs 
sakomunikacio movlena _ sadilobisas, oficialur 
ceremonialze, saqmian Sexvedraze, erTi ojaxis wevrebs, 
megobrebs, nacnobebs, TanamSromlebs Tu ucnob adamianebs 
Soris. am dros gavlenas ganicdis rogorc SetyobinebaTa 
formireba Tu maTi gadacemis Tavisebureba, aseve  
Setyobinebis wvdomac. gavixsenoT Cveni saubari bavSvTan, 
mozardTan da TanatolTan, saubari Tqvens ufrosTan da 
saubari kolegasTan. albaT, dameTanxmebiT, rom yvela es 
saubari gansxvavebuli iqneba.

3. istoriul konteqstSi Tavs iyrian sakomunikacio situaciebSi 
Camoyalibebuli is kavSirebi, romlebic gavlenas axdenen 
mimdinare situaciaSi komunikaciis wvdomis xarisxze. 
ganvixiloT aseTi situacia: davuSvaT, giorgim TamazisTvis 
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gadasacemad ekas wigni dautova. meore dRes, giorgi da 
Tamazi erTmaneTs institutis derefanSi xvdebian da giorgi 
Tamazs ekiTxeba: `gadmogces?~, razedac Tamazi pasuxobs: 
`ver movicale~. Tamazi da giorgi erTmaneTs gaugeben, 
radganac am Temaze adre hqondaT saubari. sxva adamians, am 
saubris Semswres, warmodgena ar eqneba, Tu razea saubari.

4. fsiqologiuri konteqsti moicavs im ganwyobebsa da grZnobebs, 
romlebic urTierTobis procesSi TiToeul Tanamosaubres 
Semoaqvs. ganvixiloT aseTi magaliTi: mTeli semestris 
ganmavlobaSi swavlisTvis sakmarisi dro ar dagiTmiaT. 
xval gamocda geliT, Tqveni megobari ki xumrobis gunebazea 
da mecadineobaSi xeli geSlebaT. Tqveni reaqcia mZafri da 
uxeSi iqneba, Tumca bunebiT uxeSi ara xarT, megobaric 
giyvarT da pativsac scemT. Tqveni stresuli mdgomareoba 
im fsiqologiur konteqsts qmnis, rom Tqven, marTalia, 
megobris Setyobinebebs ki swvdebiT, magram sxvanairad 
aRiqvamT maT.

5. kulturul konteqstSi igulisxmeba rwmenebi, faseulobani, 
damokidebulebani, socialuri ierarqia, religia, jgufuri 
rolebi da drois SegrZnebis unari.
yoveli maTgani cvlis konteqsts. erTnairi Rirebulebebisa 

Tu rwmenis mqone adamianTa Soris urTierToba sxva konteqstiT 
mimdinareobs, xolo gansxvavebuli Rirebulebebis, religiis, 
mrwamsis mqone adamianTa urTierToba _ sxva konteqstiT. 
arsebobs uamravi kulturuli konteqsti da yvela komunikaciis 
gansxvavebul Taviseburebas ayalibebs.

Setyobinebani
mniSvnelobaTa, simboloTa kodireba-dekodirebis, formaTa 

Tu saSualebaTa formirebis SeTanxmebas Setyobineba ewodeba.
mniSvneloba gulisxmobs Tqven mier azrTa da grZnobaTa 

gacnobierebas. SesaZloa, Tqvens cnobierebaSi erTmaneTis 
gverdiT arsebobdnen politikuri, ekonomikuri Tu sxva 
Sinaarsis mosazrebani. SesaZlebelia, Tqven ganicdiT 
siyvaruls, siZulvils, eWvianobas da sxva grZnobebs, magram 
Tqvens cnobierebaSi arsebuli mniSvnelobani Tqvens mosaubres 
ar gadaecema.
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simboloebi is sityvebi, bgerebi da moqmedebania, romlebic 
mniSvnelobaTa konkretul Sinaarss gamoxataven.

mniSvnelobaTa gadasacemad Tqven ayalibebT Setyobinebebs, 
romlebic verbaluri da araverbaluri simboloebisagan 
Sedgeba. saubrisas adamiani azris gadasacemad optimalur 
sityvebs arCevs. saubrisas verbalur Setyobinebas yovelTvis 
Tan sdevs sxeulebrivi moZraoba da saxis gamometyveleba 
_ mxedvelobiTi kontaqti, Jestebi da xmis tonaloba. es 
araverbaluri gasaRebebi zemoqmedebas axdenen SetyobinebaTa 
mniSvnelobebis wvdomaze.

msmeneli am simboloebs iyenebs Setyobinebis mniSvnelobis 
wvdomisas. ase rom, mniSvnelobebis wvdomisas, verbalur 
SetyobinebasTan erTad, araverbalur simboloebsac didi 
xvedriTi wona aqvT. 

kodireba da dekodireba

kodireba gulisxmobs imas, rom mniSvnelobebi, romlebic 
Sedgeba konkretuli Sinaarsis ideebisa da grZnobebisgan, 
gardaiqmneba sityvebad, bgerebad da moqmedebad. 

dekodireba kodirebis sawinaaRmdego procesia, romlis 
drosac xdeba Setyobinebis transformacia ideebad da 
grZnobebad.

maSasadame,  kodireba kognituri, azrobrivi procesia, 
romlis drosac ideebi da grZnobebi trasformirdeba 
simboloebad da yalibdeba Setyobinebis formiT. mag., sajaro 
gamosvlisas, msmenelSi SeamCnieT orazrovani Rimili. Tqven 
SeecdebiT gamoiyenoT kodirebis sxva procesi da SearCevT 
sxva sityvebs da sxva gamonaTqvamebs,  raTa msmenelisTvis 
Tqveni informacia gasagebi gaxdes.

kodirebis procesi rTuldeba, Tuki verbaluri da 
araverbaluri gasaRebebi erTmaneTs ewinaaRmdegebian. 
davuSvaT, kolega ambobs _ `sainteresoa, rogor mixvediT am 
gadawyvetilebamde~, Tan Tqvenken ixreba da interesiT giyurebT, 
es ki niSnavs, rom Tqven kolega daaintereseT. magram, Tu is 
am sityvebis warmoTqmisas amTqnarebs da gverdze iyureba, 
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maSin dekodirebuli mniSvneloba, bunebrivia, sul sxva Sinaarss 
SeiZens da Tqven xvdebiT, rom kolegas Tqven mier miwodebuli 
informacia da mosazreba sruliadac ar ainteresebs.

forma da organizacia
Tu mniSvneloba rTulia, maSin saWiro xdeba misi organizacia, 

anu mniSvnelobis garkveul nawilebad dayofa da maTi garkveuli 
rigiT ganlageba. SetyobinebaTa formas gansakuTrebiT didi 
mniSvneloba xangrZlivi drois ganmavlobaSi saubrisas eniWeba 
_ sajaro gamosvlisas an rodesac viRacas raRac movlenis 
Sesaxeb uyvebiT.

arxebi
SetyobinebaTa marSruts da misi gadacemis saSualebas arxi 

ewodeba.
Setyobinebebi sensoruli arxebis saSualebiT gadaicema. 

adamianTa Soris uSualo kontaqtisas ori arxi gamoiyeneba: 
bgera (verbaluri simboloebi) da xilvadi arxebi 
(araverbaluri gasaRebebi). magram gasaTvaliswinebelia, rom 
adamianebi xuTi ZiriTadi arxis gamoyenebiT urTierToben. mag. 
sunamos aromati da xelis magrad CamorTmeva, ra Tqma unda, 
gadmocemul mniSvnelobaze zemoqmedebs. es ori komponenti bevr 
axal Setyobinebas mogawvdiT. rac meti arxia gamoyenebuli 
informaciis gadasacemad, miT ufro mosalodnelia, rom 
komunikacia warmatebuli iqneba.

xmauri
informaciis gacvlis procesSi SemoWrili nebismieri 

gareSe, Sinagani an semantikuri stimuli xmaurs warmoadgens, 
rac komunikaciur process xels uSlis.

gare xmaurad iTvleba yoveli bgera Tu garemomcveli 
sagani, romelic ipyrobs da asustebs adamianis yuradRebas 
imis mimarT, Tu ra iTqmeba da ra keTdeba. mag., agebT urTules 
naxazs da am dros televiziiT Tqveni usayvarlesi momRerlis 
koncertis traslacia iwyeba. esaa swored gareSe xmauris 
erT-erTi magaliTi.

Sinagan xmaurad iTvleba is azrebi da grZnobebi, romlebic 
komunikaciur procesTan interferirebaSi Sedian. Tu Tqven 
sxvasTan urTierTobisas sakuTar grZnobebsa da ocnebebSi 
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xarT CaZiruli, normaluri komunikaciuri procesi irRveva 
swored Tqveni Sinagani xmauris gamo.

semantikuri xmauri aris yovelgvari ganzraxvis gareSe 
arsebuli is mniSvnelobebi, romelTa gadacema xdeba zogierTi 
simbolos saSualebiT da romelnic dekodirebis sizustes 
xels uSlian. mag. Tanamosaubris upativcemulo damokidebuleba 
eTnikuri umciresobebisadmi, vulgaruli metyveleba da a. 
S. yovelive es, ra Tqma unda, xels uSlis mniSvnelobebis 
wvdomis, anu dekodirebis sizustes.

ukukavSiri

ukukavSiri Setyobinebaze reaqciaa, romlis ragvaroba 
gadamcems mianiSnebs, miiRes Tu ara gagzavnili Setyobineba 
da ramdenad sworad dainaxes da gaiges igi. Tu msmenelis 
verbalur da araverbalur gasaRebebSi ikiTxeba, rom gadacemuli 
mniSvneloba sxvadasxva mizezTa gamo ver miiRes, informaciis 
gamcemi Seecdeba sxva xerxiT daakodiros Setyobineba da  
Setyobinebis mniSvnelobis miseuli gageba sxva formiT 
miawodos.

nebismieri sakomunikacio procesis dros, iqneba es 
pirovnebaTSorisi, mcire jgufSi Tu sajaro gamosvlisas, 
adamiani mocemul situaciaSi maqsimalurad SesaZlebeli 
ukukavSiris gamowvevas cdilobs.

praqtikuli samuSao
imisaTvis, rom mowodebuli Teoriuli informacia 

praqtikaSi SevamowmoT, gaviTavisoT igi, gavixsenoT is saubrebi, 
romlebSic cota xnis win Tavad iRebdiT monawileobas. 
sasurvelia, rom Tqven mier SerCeuli saubrebi, Tavisi 
Sedegis mixedviT, erT SemTxvevaSi warmatebuli, xolo meore 
SemTxvevaSi warumatebeli iyos. aRwereT samuSao rveulSi 
am saubarTa konteqsti, monawileni, is wesebi, romlebic 
SetyobinebaTa mniSvnelobebis gadasacemad gamoiyeneT da 
romlebmac gansazRvres, rogorc Tqveni, aseve sxvaTa qcevebi. 
aRwereT arxebi, interferirebuli xmauri, ukukavSiri da 
bolos saubars ra Sedegi mohyva.
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kiTxvebi gameorebisaTvis

ra mniSvnelovan funqciebs asrulebs komunikacia?1.	
rogoria komunikaciis struqtura? 2.	
ra aris Setyobineba da ra gzebiT gadaicema igi?3.	
ras niSnavs komunikaciis barierebi?4.	
ras warmoadgens konteqsti da komunikaciis procesSi ra rols 5.	
TamaSobs?
ra aris kodireba da dekodireba?6.	
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III  Tavi 

urTierTobis fsiqologiis safuZvlebi 

efeqtiani qceviT urTierTobis ganxorcieleba moiTxovs 
molaparakebis, saubris dros zusti momentebis gamoyofis 
da praqtikulad maTi gamoyenebis unars. saubris warmarTvis 
problemebi erTmniSvnelovani rodia. am problemebs amuSaveben: 
filosofosebi, sociologiis warmomadgenlebi, ekonomistebi, 
iuristebi, pedagogebi, fsiqologebi, xelovnebis mkvlevrebi.

yoveldRiur cxovrebaSi adamianTa Soris sxvadasxva 
urTierToba yalibdeba: siyvaruli, megobroba, partnioruli 
urTierToba, mtroba, eWvianoba da sxv. am mravalferovan 
adamianur urTierTobebs safuZvlad urTierTobis fsiqologia 
udevs. urTierTobis procesi saWiroa imisaTvis, rom adamianma 
moZebnos, moipovos, gamokveTos sakuTari individualoba. swored 
am urTierTobebSi miiRweva sazogadoebrivi aRiareba da sakuTari 
pirovnebis mniSvnelobis, Rirebulebis dadastureba. didi 
roli eniWeba urTierTobebSi SemoqmedebiTi impulsis Setanis 
unars. sxva adamianebTan urTierToba pirovnebas sixaruls, 
tkbobas, axal impulss aZlevs da adamiani naxulobs Zalas, 
sZlios uferul yoveldRiurobas, mowyenilobas, wvrilman 
problemebs da amaRldes, pirovnulad, profesiulad gaizardos, 
daixvewos. urTierToba urTulesi, mravaldoniani procesia, 
romlis drosac myardeba axali urTierTobani, viTardeba 
da Rrmavdeba warsuli damokidebulebani. urTierTobisas, 
informaciis gacvlis, aRqmis, wvdomis procesSi, Rrmavdeba 
TviT codnac adamianis Sesaxeb, aq ki fsiqologia, rogorc 
mecniereba, Seucvlelia.

urTierTobis fsiqologiaze saubrisas ar SeiZleba gverdi 
avuaroT karl rojerss, amerikel fsiqologs, humanitaruli 
fsiqologiis erT-erT damaarsebels da liders. es mecnieri 
pirovnebis struqturis fundamentur komponentad ,,me 
koncefcias~ miiCnevda, romelic subieqtis socialur 
garemosTan urTierTobis procesSi yalibdeba da pirovnebis 
qcevas gansazRvravs. urTierTobebze saubrisas igi xazs usvams 
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im garemoebas, rac sxvebTan urTierTobisas mas aRmouCenia, 
rom, Tuki igi Tavs warmoaCenda sxva pirovnebad, ara iseTad, 
rogoric sinamdvileSi iyo, aseTi urTierTobidan araferi 
gamodioda. urTierTobis dasamyareblad ar gSvelis aranairi 
niRbis morgeba, iqneba es simSvidis niRabi, kmayofilebis, 
TviTdajerebulobis Tu sxva ram niRabi, Tuki niRbis miRma 
siborote, sibraze, muqara imaleba, Tuki Sen Sinaganad mtrulad 
xar ganwyobili, TviTdajerebulobis demonstrireba, romlis 
miRma SiSi da daurwmunebloba gamokrTis, aseT SemTxvevaSi 
sxvasTan urTierToba ar damyardeba.

rojersi miiCnevs, rom sxva adamianebTan warmatebuli 
urTierTobisaTvis saWiroa, adamiani iyos iseTi, rogoric 
is sinamdvileSia. miiRos sakuTari Tavi iseTad, rogoric 
misi ,,me~-a. amisaTvis ki adamianma aucileblad unda iswavlos 
sakuTari pirovnebis adekvaturi Sefaseba.  unda SeeZlos imis 
garkveva, Tu saubris mocemul momentSi ras grZnobs: sibrazes, 
risxvas, siyvaruls, Secodebas da a.S. mosaubre mosawyenad 
eCveneba, saubari mobezrda Tu mosaubre misTvis sainteresoa, 
surs am adamianis gageba, masSi wvdoma, Tu piriqiT, es 
urTierToba masSi SfoTvas da SiSs iwvevs. am gziT adamiani 
sakuTar Tavs rogorc arasrulqmnils iRebs, romelic xSir 
SemTxvevaSi moqmedebs ise, rogoradac moqceva mas sruliadac 
ar surda. amasTan, rojersis azriT, saintereso paradoqsi iCens 
Tavs, rodesac adamiani axerxebs miiRos sakuTari Tavi iseTad, 
rogoric is sinamdvileSia, igi pirovnuli cvlilebebis gzas 
adgeba, da es cvlilebebi SeumCnevlad mimdinareobs.

rogorc Cans,  sakuTari Tavis miRebidan gamomdinareobs sxva 
Sedegi _ sxvebTan urTierTobani namdvil xasiaTs iReben.

WeSmariti urTierTobani cxovrebiseulia, savsea azriT. 
WeSmariti, namdvili urTierTobani yovelTvis cvalebadia, isini 
cxovroben da statikur mdgomareobaSi arasodes rCebian.

umTavresi, rasac rojersi xazs usvams, is gaxlavT, rom 
sakuTar Tavs ufleba misceT, gaugoT sxva adamians, swvdeT 
mis azrebsa da grZnobebs da SeecadoT mis emociaTa bunebis 
amokiTxvas. marTalia, sxva adamianTa mtkicebulebebze Cveni 
reaqciaa am mtkicebulebaTa Sefaseba da ara maTi wvdoma. 
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rodesac viRac raRac grZnobas, damokidebulebas an sakuTar 
rwmenas gamoxatavs, Cven maSinve fiqrs viwyebT, es sworia, 
es sisulelea, uazrobaa, warmoudgenelia, kargia da Zalze 
iSviaTad Cven vcdilobT imis gagebas, Tavad mosaubrem am 
mtkicebulebaSi ra azri Caaqsova.

magram, sxvis azrTa wvdoma garkveul riskTanaa 
dakavSirebuli, radgan, SesaZloa, sxvis azrTa wvdomam Cveni 
pirovneba Secvalos. amitomac, rojersis azriT, gviZneldeba 
sxva adamianis bolomde gageba, rTuldeba mis grZnobaTa da 
TvalTaxedvaTa wvdoma. swored amis gamoa, rom aseTi ram 
iSviaTad xdeba. cxovreba mimdinare  da cvalebadi procesia, 
romelSic ucvleli araferia.

praqtikuli samuSao 

samuSao rveulSi aRvweroT is komunikaciuri epizodebi, 
romlebSic bolos iRebdiT monawileobas. Semdeg, TiToeuli 
epizodi, misi funqciidan gamomdinare, eqvsidan erT-erT 
kategorias miakuTvneT. gaxsovdeT, rom yovel komunikaciur 
epizods ramdenime funqciis Sesruleba SeuZlia.

kiTxvebi gameorebisaTvis

1. efeqtiani qceviTi urTierTobis gansaxorcieleblad ra principebis 
dacvaa aucilebeli?

2. ra Rirebulebebs matebs pirovnebas urTierTobis procesi?
3. ras moiTxovs k. rojersi sxvebTan urTierTobis procesSi?
4. ra safrTxes uqmnis pirovnebas sxva adamianTa azrTa da grZnobaTa 

Rrmad wvdoma?
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IV Tavi 

komunikaciis pirobebi

gavecnoT da aviTvisoT is unar-Cvevebi, romlebic sxvadasxva 
situaciaSi komunikaciur kompetenturobas agvimaRleben, iqneba 
es pirovnebaTSorisi urTierToba, jgufSi gadawyvetilebis 
miReba, sajaro gamosvla Tu sxva urTierToba.

pirovnebaTSorisi urTierTobis situaciebi

rogoria pirovnebaTSorisi urTierTobis situaciebi?
or an met adamians Soris informaciuli saubari.
jgufuri  gadawyvetilebis miRebis situacia.
garkveuli problemis erToblivi gadawyveta.
sajaro gamosvlis situacia.
sazogadoebriv adgilze oratoris gamosvlis situacia.
eleqtronuli saSualebebiT urTierTobis situacia.
eleqtronuli fosta.
qseluri konferencia _ saerTo interesebis mqone adamianTa 

Sexvedris eleqtronuli adgili.
internet-Cati _ or an met monawiles Soris SetyobinebaTa 

interaqtiuli gacvla.

komunikaciis principebi

rodesac adamianebi urTierTobaSi Sedian, maT garkveuli 
miznis miRweva surT, an, sxvanairad rom vTqvaT, nebismieri 
komunikacia mizanmimarTulia, miuxedavad imisa, mizani 
gacnobierebulia Tu gaucnobierebeli. konkretuli tranzaqciis 
mizani, SesaZloa, seriozulic da trivialuric iyos da imis 
dasadgenad, Tu ramdenad warmatebulad Caiara urTierTobam, 
unda gavigoT, urTierTobis mizani miRweulia Tu ara.

komunikacias aqvs mizani, kulturuli sazRvrebi da eTikuri 
aspeqti. igi uwyveti da SefardebiTia, amas garda, kodirebis 
mniSvnelobis gagebis Sesatyvisad cvalebadobs. da bolos, 
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savsebiT SesaZlebelia komunikaciuri procesis Seswavla da 
daufleba. 

komunikaciis mizani

urTierToba gulisxmobs imas, rom adamians garkveul 
miznebi aqvs. maSasadame, nebismieri komunikacia mizanmimarTulia, 
damoukideblad imisa, mizani gacnobierebulia Tu  
gaucnobierebeli. konkretuli tranzaqciis mizani, SeiZleba, 
seriozulic iyos da trivialuric. (tranzaqcia – trancactio 
_ laT. `garigeba~. failisa da monacemebis bazis Secvlis 
procesi).

ra Tqma unda, adamiani,  sabolood, warmatebuli  urTierTobis 
ganxorcielebiT aris dainteresebuli. Tu urTierTobis mizani 
miRweulia, maSasadame, urTierTobac warmatebuli iyo. mag. 
Tamazi urekavs gios da sTavazobs, rom SeuerTdes bolnisSi 
dagegmil eqskursias da, sasiamovno gaseirnebasTan erTad, 
SesaZlebloba miecemaT, saerTo proeqtSi monawileobis gzebic 
dasaxon. am SemTxvevaSi, Tamazis mizania, giosTan ufro axlo 
urTierTobis damyareba da imis dazustebac, surs Tu ara gios 
masTan saerTo proeqtze muSaoba.

ganvixiloT meore magaliTi:
irine rusudans xvdeba da ekiTxeba: ̀ rogor xar?~. am dros 

SeiZleba sruliadac ar ainteresebs, Tu ra mdgomareobaSia 
rusudani. misi mizania agrZnobinos, rom SeamCnia, misTvis dro 
dakarga da moikiTxa. man kargad Seasrula amxanagis socialuri 
roli.

axla ganvixiloT rusudanis mdgomareoba _ rusudanma 
cota xnis win dakarga deda, TviTonac xangrZlivad iavadmyofa. 
gauCerdeba rusudani irines? mouyveba Tavis gasaWirs?

zemoT aRweril magaliTSi, qmediTi urTierToba ver Sedga. 
magram, Tu rusudani araa damZimebuli piradi gancdebiT da 
rusudanmac aseve mxiarulad upasuxa: `kargad var. Sen TviTon 
rogora xar?~ am SemTxvevaSi warmatebuli socialuri, 
komunikaciuri urTierToba Sedga.
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komunikaciis kulturuli sazRvrebi

komunikaciur procesSi SetyobinebaTa formireba da maTi 
interpretacia damokidebulia imaze, Tu romel kulturas 
miekuTvnebian  am procesSi  Cabmuli adamianebi.  

adamianTa Soris sxvaobani, kulturuli mravalferovneba 
komunikaciis nebismier aspeqts exeba. erTsa da imave enaze 
mosaubreTaTvisac ki, mniSvnelobaTa gadacemas da maT wvdomasac 
kulturuli sxvaobebi apirobebs. amaTSi igulisxmeba: eTnikuri, 
religiuri, asakobrivi, sqesobrivi, socialuri Tu ganaTlebis 
barierebi.

gansxavavebuli eTnikuri jgufebi SetyobinebaTa 
konstruirebas da interpretacias gansxvavebuli wesebiT 
axorcieleben. es gansxvavebani moqmedebs sxvadasxva sqesis, 
asakis, aRmsareblobis da sxvaTa Setyobinebebis konstruirebasa 
da interpretaciebzec. mag., Cveni ufrosi Taoba sxvebisadmi 
mimarTvisas `TqvenobiT~ formas iyenebs maSin, rodesac 
axalgazrdoba  `SenobiT~ mimarTvis formazea gadasuli.

komunikaciis eTikuri aspeqti  

eTika im moraluri principebis erTobliobas warmoadgens, 
romelsac sazogadoeba, jgufi Tu individi aRiarebs da mxars 
uWers. es principebia:

* alalmarTloba da patiosneba; 
* moraluri dilema, arCevani;
* sakuTari mrwamsisa da qcevis erTianoba;
* samarTlianoba;
* pativiscema;
* pasuxismgebloba. 
es is normebia, romlebic adamians upatiosno saqcielis 

Cadenisagan icaven. am normebis karnaxiT adamiani ar cruobs, ar 
iparavs, ar mruSobs, ar klavs... da ase, mTeli wyeba qcevebisa, 
romelTa Cadenisagan adamians eTikis normebi icaven.

adamiani, drodadro, moraluri dilemis winaSe aRmoCndeba 
xolme. es niSnavs, rom adamianma im or variants Soris, 
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romelTagan arc erTi misi moralisaTvis misaRebi ar aris, 
iZulebiT, erTi unda airCios. 

praqtikuli samuSao

mizanTa formulireba, gamokveTa 

CamoayalibeT problema: mag.:
1.  Cemi problemaa _ `pedagogi saintereso Temis daweras 

sxva students avalebs. amis Sesaxeb arasdros ar 
miTqvams, radgan ar SemiZlia sakuTar grZnobaTa 
gamoxatva~.

2.  CamoayalibeT konkretuli mizani:
   mizani _ pedagogs gavando Cemi grZnobebi, romlebic 

dameufla Cemdami misi undoblobis gamo.
3.  ganvsazRvroT miznis misaRwevad konkretuli gzა:
   mizani Camoyalibebuli unda iyos konkretuli qcevis im 

terminebiT, romlebTanac adaptacia an romelTa Secvlac 
SegiZliaT. mag.: 

procedura: 
1. ganvsazRvrav im konkretul grZnobebs, romelTac ganvicdi.
2. zustad aRvwer Cems emociebs.
3. viTvaliswineb im garemoebebs, romlebmac es grZnobebi 

aRZra.
4 am grZnobebs Cemad vaRiareb.
5. leqtorTan saubrisas movaxden proceduris gaaqtiurebas.

komunikaciis Seswavla SesaZlebelia
urTierToba _ esaa bunebrivi, Tandayolili, stabiluri 

qceva da amitomac  Cven iSviaTad vcdilobT komunikaciis unar-
CvevaTa daxvewas, im SemTxvevaSic ki, rodesac araadekvaturebi 
varT. magram, komunikaciis Seswavla namdvilad SesaZlebelia.

komunikaciuri kompetenciis ganviTareba
komunikaciuri kompetencia _ esaa mocemul situaciasTan 

komunikaciuri qcevis Sesatyvisoba da misi efeqturoba.
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unar-Cvevebi _ mizanmimarTuli qmedebaa, anu situaciasTan 
misadagebul qcevaTa Tanmimdevroba, romelTa Sesrulebac da 
gameorebac Cven SegviZlia.

komunikacia mxolod maSin SeiZleba efeqturad CaiTvalos, 
Tuki man dasaxul mizans miaRwia. komunikacia situacias 
im SemTxvevaSi esadageba, Tu igi am mocemul situaciaSia 
mosalodneli.

komunikaciur unar-CvevaTa daxvewa mxolod im SemTxvevaSia 
SesaZlebeli, Tuki Cven Zlieri motivacia gveqneba, anu Cven 
guliT gvsurs amis miRweva, Tu davijerebT, rom komunikaciur 
unar-CvevaTa daxvewa Cveni momavali warmatebis sawindaria.

warmatebuli komunikacia adamianis codnis doneze da 
unarzedac aris damokidebuli. adamianebma rac meti ician 
mocemul situaciaSi Tu rogor moiqcnen, miT ufro gaadvildeba 
komunikaciur unar-CvevaTa daxvewa. rac meti Cveva gagvaCnia, 
metia albaTobac, rom Tqven SeZlebT Tqveni Setyobinebis, 
anu Tqveni azris da emociis efeqturad da adekvaturad 
Camoyalibebasa da gadacemas.

motivaciis, codnis da unar-CvevaTa kombinacia gvexmareba, 
sxva adamianebTan Sexvedris dros Tavi komfortulad 
vigrZnoT.

CamovayaliboT da CavweroT saSinao rveulSi (romelic 
xSirad dagvWirdeba) _ ra mizans isaxavT imisaTvis, rom 
daxvewoT Tqveni pirovnebaTSorisi, jgufuri, Tu sajaro 
gamosvlisaTvis aucilebeli unar-Cvevebi. anu, xedavT Tu ara 
Tqvens pirovnebaSi im xarvezebs, romlebic sxva adamianebTan 
urTierTobaSi giSlian xels. unda gvaxsovdes, rom qcevis 
Secvla xangrZliv drosa da Zalisxmevas moiTxovs.

maS ase:MvTqvaT _
1. metyveleba ar givargaT _ bluyunebT, Zalze swrafad 

laparakobT, bgerebs ylapavT, Zalze emociurad da xmamaRla 
saubrobT, ar iciT mosmena, ClifinebT da mravali sxva. Aan:

2. xSirad gaurbixarT saubars imitom, rom ar SegiZliaT 
sakuTar grZnobaTa gamoxatva, ris gamoc mosaubre srulad 
ver igebs Tqvens Setyobinebas.  

rodesac CamovayalibebT, Tu ra xarvezebi gagvaCnia, 
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romelTa aRmofxvrac didad dagvexmareba adamianebTan karg da 
warmatebul urTierTobebSi, Cven ganvsazRvravT da davsaxavT 
kidec, Tu ra gzebiT movaxerxoT maTi daZleva.   

magaliTad:
a. viwyeb muSaobas metyvelebis daxvewaze.
b. vivarjiSeb sakuTari grZnobebis gamoxatvis unaris 

daxvewaze. 
amisaTvis: 
g. zustad ganvsazRvrav, ras ganvicdi.
d. zustad aRvwer imas, Tu ram gamoiwvia es grZnoba. 
e.  grZnobas Cemad vaRiareb.
Sevecdebi, nebismier komunikaciur procesSi gavaaqtiuro es 

grZnobebi da axloblebsac vTxov, rom damexmaron am xarvezTa 
aRmofxvraSi.

               

                  

kiTxvebi gameorebisaTvis 

1. pirovnebaTSorisi urTierTobis ra situaciebs icnobT?
2. komunikacia ra principebiT xelmZRvanelobs?
3. gaaCnia Tu ara komunikacias mizani?
4. ras niSnavs komunikaciis kulturuli sazRvrebi?
5. gaaCnia Tu ara komunikacias eTikuri aspeqti?
6. SesaZlebelia Tu ara komunikaciur unar-CvevaTa daxvewa   da ra 

xerxebiT?
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V Tavi   

sakuTari `me~-s da sxvaTa aRqma 

aRqmis procesi

aRqma – percefcia (laT. perceptio) – ganicdeba, rogorc 
obieqturi sinamdvilis subieqtze moqmedebis Sedegad 
aRmocenebuli aqtivoba. Tumca, sakmarisi ar aris, rom garemo 
sinamdvile mxolod obieqturad arsebobdes, aucilebelia, am 
obieqtur realobas subieqti ganicdides da swored aseT 
gancdas uwodeben aRqmas. me aRviqvam am mTas, ai am yvavils, 
rac imas niSnavs, rom es obieqtebi axla CemTvisac arseboben, 
rom maT axla mec vamCnev, ganvicdi. aRqma imazea damokidebuli, 
Tu mocemul momentSi Cemi yuradReba razea fokusirebuli. 
yuradReba statikur mdgomareobaSi rodia. igi ganuwyvetliv 
inacvlebs erTi sagnidan meoreze. yuradRebis moculobac 
aseve cvalebadia. da ramdenadac aRqma Cemi yuradRebis 
fokusirebazea damokidebuli da radgan viciT, rom yuradReba 
statikur mdgomareobaSi xangrZlivad ar rCeba, maSasadame, 
aRqma procesia.

aRqmisas, adamiani miwodebul Setyobinebas mniSvnelobebs 
arCeviTad miawers. 

ras niSnavs es?
adamianis tvini arCevs im informacias, romelsac grZnobaTa 

organoebidan iRebs, awesrigebs mas, interpretacias aZlevs da 
afasebs.

 
yuradReba da arCeva _ adamianze  sensorul stimulTa 

ganusazRvreli raodenoba zemoqmedebs, magram, Cveulebriv, 
adamiani sensoruli stimulebis mcire raodenobas aqcevs 
yuradRebas.

romels? stimulTa arCeva, nawilobriv, adamianis 
moTxovnebze, interesebsa da molodinebzea damokidebuli.
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moTxovnilebani
adamiani meti albaTobiT im informacias aqcevs yuradRebas, 

romelic mis biologiur da fsiqologiur moTxovnilebebs 
Seesatyviseba. leqciaze gansaxilveli sakiTxis mimarT Tqveni 
interesi uSualod imaze iqneba damokidebuli, gansaxilveli 
sakiTxi TqvenTvis Tu ra mniSvnelobis aRmoCndeba, anu 
daakmayofilebs Tu ar igi Tqvens moTxovnilebebs.  

interesebi
adamiani met yuradRebas aqcevs im informacias, romelic mis 

interesTa Tanxvedria. mag., Tu adamiani CvenTvis sainteresoa,   
pativsacemia, ra Tqma unda, mis saubars meti yuradRebiT 
movusmenT.

molodinebi
gacilebiT metia albaToba aRviqvaT is movlena, romlis 

molodinic gvaqvs da uyuradRebod davtovoT is informacia, 
romelic Cvens molodinebs ar Seesatyviseba. mag.: TeatrSi 
premieraze waxvediT. iciT, rom Tqveni megobaric uTuod 
speqtakls daeswreba. im zRva adamianebSi, romlebic Teatris 
foieSi irevian, Tqven megobars uTuod dainaxavT. rom ar 
gqonodaT  misi naxvis molodini, didi albaTobiT Tqven mas 
amden xalxSi verc SeamCnevdiT.

stimulTa organizacia
im SemTxvevaSic ki, rodesac im stimulebis raodenobas, 

romelTa gadamuSaveba tvins evaleba, Tqveni yuradReba da 
informaciis arCeviTi procesebi zRudaven,  calkeul momentebSi, 
Cveni yuradRebis moculobaSi, mainc, stimulTa sakmaod didi 
raodenoba Semodis. tvini, maTTvis azris misaniWeblad, am 
stimulTa organizebis gansazRvrul principebs iyenebs. tvini 
yvelaze xSirad or princips iyenebs. es aris gamartiveba  da 
paternTa gamoyofa.

gamartiveba
Tu Cveni yuradRebis sferoSi Semosuli stimulebi Zalze 

rTulia, maSin tvini maT Cveulebriv amosacnob formamde 
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amartivebs. mag. qalbatonis Cacmulobis, Tavis daWeris da 
saxis gamometyvelebis mixedviT, Cven SegviZlia igi aRviqvaT, 
rogorc `warmatebuli, saqmiani qalbatoni~. amave xerxis 
gamoyenebiT, xdeba verbaluri Setyobinebebis gamartivebac. mag. 
petrem profesoris kabinetSi mTeli saaTi dahyo. profesorma 
saubrisas aRniSna, rom petres pirovnulad oTxi Zlieri mxare 
axasiaTebs, samagierod,  sami iseTi maxasiaTebeli aqvs, rom Tu 
ar imuSava maT gamosasworeblad, saqme cudad wauva. kabinetidan 
gamosul petres derefanSi megobari xvdeba, romelsac petre 
atyobinebs, rom, rogorc Cans, profesori misi sadiplomo 
namuSevris xelmZRvanelobaze uars ityvis.

paternebi
im maxasiaTebelTa krebadobas, romlebic erT sagans meorisagan 

ganasxvaveben, paternebi ewodeba. paternebi gvexmarebian iseT 
saganTa erT jgufad gaerTianebaSi, romelTac erTnairi 
maxasiaTeblebi aqvT. paterni  interpretaciis mimarTulebis 
aRZvras amartivebs. mag., Tqven xedavT adamianTa did jgufs, 
Tqveni yuradReba SesaZlebelia gamaxvildes jgufis wevrTa 
sqesobriv gansxvavebebze, da dainaxoT, `qalni~ da `mamakacni~. 
an SegiZliaT yuradReba asakobriv sxvaobebze gadaitanoT. maSin 
Tqven ,,bavSvebs~, ,,mozardebs~, ,,xandazmulebs~ dainaxavT.

nebismier pirovnebaTSoris urTierTobaSi, adamiani 
paternebis aRmoCenas cdilobs, raTa Semdeg, gaimartivos  
sxvisi qcevis axsnac da am qcevaze reagirebac.

interpretacia
interpretacia arCeuli da sistemaSi moyvanili 

informaciisaTvis mniSvnelobis miniWebaa. 
adamianis tvini grZnobaTa organoebiT miwodebul 

informacias  arCevs da garkveul sistemaSi mohyavs. amas 
garda, miRebul informacias garkveul mniSvnelobas swored 
tvini aniWebs. mag: SevxedoT qvemoT moyvanil cifrTa 2 rigs:

a.  222571
b.  899376155
TiToeul am cifrTa krebadobaSi uTuod im gasaRebs 
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aRmoaCenT, romelic am cifrTa krebadobas azrs mianiWebs. 
radganac Tqven yoveldRiurad analogiur paternebs iyenebT, 
advilad aRmoaCenT cifrTa mniSvnelobebs. pirveli mwkrivi 
mianiSnebs qalaqis telefonis nomers, meore ki, mobiluri 
telefonis nomeria, daaskvniT Tqven.

kiTxvebi gameorebisaTvis

1. rogor aRiqvams adamiani miwodebul informacias?
2. ras niSnavs yuradReba da arCeva?
3. ra saxis informacias aqcevs met yuradRebas adamiani?
4. adamianis moTxovnilebani moqmedeben Tu ara informaciis 

aRqmaze?
5. ra principebs mimarTavs adamiani stimulTa organizebisaTvis?
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VI  Tavi

sakuTari Tavis aRqma: 
`me~ koncefcia da TviTSefaseba

                             
fsiqologiaSi ,,me~ _ problemebis Seswavlas udidesi 

yuradReba eqceva, radganac swored ,,me~ Cvens azrovnebas 
awesrigebs da Cvens socialur qcevebs marTavs.                     

efeqtian urTierTobebze did gavlenas axdens Cveni 
TviTSefaseba da ,,me~ koncefcia. ,,me~ koncefcia Cveni identobis 
grZnobaa, adamianis mier sakuTari individualobis, sakuTari 
unarebis, codnis da kompetenturobis Sesaxeb azrobrivi 
iersaxe. esaa erTgvari Teoria sakuTari ,,me~-s Sesaxeb, 
romelic, samwuxarod, iSviaTad emTxveva sinamdviles.

,,me~ koncefcia ,,me~-s calkeul interpretaciebs efuZneba. 
es koncefciebi ki, erTi mxriv, TviT adamianis gamocdilebaze 
da, amave dros, sxvaTa Sefasebebis safuZvelze yalibdeba. ,,me~ 
koncefcia moicavs warmodgenebs sakuTar sxeulze, kanis 
ferze, sqesze, eTnikur mikuTvnebulobasa da kidev mravalze.

rogorc ukve aRvniSneT, `me koncefcia~ _ sakuTari 
identificirebis grZnobaa. 

individi identificirebs imasTan, rac mas yofierebis, 
sicocxlis SegrZnebas aZlevs. rac individisTvis yvelaze 
metad faseulia da rasac igi umTavres mniSvnelobas aniWebs. 

TviTidentifikacia SeiZleba iyos cnobierebis fokusi da 
amave dros TviTidentifikacia SesaZloa kavSirSi iyos im 
mTavar socialur rolTan, romelsac individi cxovrebaSi 
TamaSobs. mag., qaliSvili, romelic silamazis konkursSi 
iRebs monawileobas, identificirebulia sakuTar sxeulTan da 
silamazesTan da Zalisxmevas ar iSurebs, raTa sakuTari sxeuli 
daxvewos da ,,forma~ rac SeiZleba didxans ,,SeinarCunos~.

zogi aigivebs sakuTar Tavs emociur, e. w. pirad 
cxovrebasTan. inteleqtualebi _ SedarebiT mcire jgufi, 
identificirdebian sakuTar gonebasTan da sakuTar Tavs 
moazrovneebad da geniosebad miiCneven. arian individebi, 
romlebic identifikacias socialur rolTan axdenen. uamravi 
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qali sakuTari sicocxlis sazriss colis da dedis funqciaSi 
xedavs.

Cveni ,,me~ koncefciebi Seicaven ara marto im ,,me~   
sqemebs, romlebic mocemul momentSi gvaxasiaTeben, aramed 
Cvens SesaZlebel ,,me~-sac. rogorc socialuri fsiqologiis 
warmomadgeneli, amerikeli mecnieri da pedagogi deivid maiersi 
aRniSnavs, Cveni ,,me~ sqemebi imasac Seicavs, Tu rogori SeiZleba 
gavxdeT Cven. Cveni SesaZlebeli ,,me~ moicavs im warmodgenebs, 
romlebzedac vocnebobdiT: viyoT mdidari, gviyvardes da 
vuyvardeT TavdaviwyebiT... Cvens SesaZlebel ,,me~ koncefciaSi 
Sedis is ,,me~-c, romlis warmodgenac ki gvzaravs _ umuSevari, 
martosuli, usiyvarulo da a.S. aseTi SesaZlebeli ,,me~ ki, 
gvibiZgebs garkveul mizanTa miRwevis gzisken.  

`me~ koncefcia da TviTSefaseba Dadamianis mier sakuTari 
`me~-s aRqmisadmi ori gansxvavebuli midgomaa; orive Zlier 
gavlenas axdens adamianis urTierTobaTa Taviseburebebze.

TviTSefaseba ki _sakuTari kompetenturobis da Rirebulebis 
zogadi Sefasebaa. 

sakuTari Tavis aRqma

adamianis warmodgena sakuTar pirovnebaze, sakuTar 
aRqmebs emyareba. efuZneba ra sakuTar gamocdilebas, adamiani 
aviTarebs Tavisi Cvevebis, niWis, codnis, kompetenturobis 
da individualobis miseul aRqmebs. mag., Tu adamiani 
Zaldautaneblad, Tavisuflad ebmeba ucxo adamianTan saubarSi, 
mas SeuZlia daaskvnas, rom igi keTilmosurne da megobruli 
pirovnebaa.

sakuTari pirovnebis aRqmaSi did rols asrulebs pirvelad 
miRebuli gamocdileba. Tu adamiani, pirvelive cdaze _
dauniSnos qaliSvils Sexvedra _ uars iRebs, SesaZloa mas 
Camouyalibdes Sexeduleba, rom qalebis moxibvlas verasodes 
SeZlebs. Tu mis cxovrebaSi msgavsi situaciebi ganmeorda,  
pirveli STabeWdileba myardeba da axla ukve saWiroa dadebiT 
SedegTa mTeli wyeba, pirveli, warumatebeli STabeWdilebis 
Sesacvlelad. rodesac adamiani dadebiT gamocdilebas iZens, 
misi asociaciebi dadebiT gamocdilebas ukavSirdeba da 
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adamianis dadebiT zogad warmodgenaTa nawilad iqceva. vTqvaT, 
pedagogis mier dasmul kiTxvebze nino jgufis wevrebs Soris 
swor pasuxebs yvelaze swrafad iZleva. didi albaTobaa, rom 
nino sakuTar Tavs kompetentur da mcodne adamianad CaTvlis. 
da es dadebiTi daxasiaTeba misi ,,me~ koncefciis gamyarebas 
xels uwyobs.

zogierT adamians detaluri ,,me~ koncefcia aqvs. maT 
SeuZliaT sakuTari unarebis, niWis, sxvadasxva sferoSi 
TavianTi codnis Tu sakuTari pirovnuli Tvisebebis aRwera. 
rac ufro mdidaria ,,me~ koncefcia, miT ufro Rrmad vwvdebiT 
imas, Tu sinamdvileSi ras warmovadgenT da amitomac SedarebiT 
iolad vZlevT im siZneleebs, romlebic sxva adamianebTan 
urTierTobisas warmoiSvebian.

Cveni ,,me~ koncefcia adreuli asakidan iwyebs Camoyalibebas 
da mSoblebis SeniSvnebi Tu maTi Seqeba cvlis Cvens ,,me~  
koncefcias. mag.,  dedam aRniSna, rom kaxas yovelTvis wesrigSi 
aqvs Tavisi oTaxi da rom igi organizebuli ymawvilia. es 
informacia daexmareba kaxas, sakuTari individualobis 
mniSvnelovani Tviseba gaicnobieros.

samwuxarod, xSirad, ojaxis wevrebi Svilebis ,,me~ 
koncefciis Camoyalibebas zians ayeneben. mavnea bavSvisTvis, 
rodesac mas Seuracxmyofel zedmetsaxels arqmeven, 
ganuwyvetlad naklovanebebze miuTiTeben, uyvirian, rom 
saocrad mouqneli, Steri, arafris maqnisia. bavSvisadmi aseTi 
damokidebulebiT misi ,,me~ koncefcia irRveva da Tavis Tavze 
warmodgena dabla iwevs, rac mis momaval cxovrebas daRs 
daasvams.

umravlesi specialistis mosazrebiT, individumis 
pirovneba yalibdeba Svidi wlis asakisaTvis. bavSvobaSi ukve 
gamovimuSaveT sakuTari Tavis Secnoba imisaTvis, rom SevZloT 
garkveva im samyaroSi, romelic gars gvartyia. Cven sakuTar 
Tavs amgvar kiTxvebs vusvamdiT xolme: ,,ra momwons me?~, ,,ra 
moswonT sxvebs?~, `ras unda movelode me maTgan?~, `Cemgan 
ras elian?~. am dros ki, Tqvens samyaroSi, Tqvenze didebi 
metad kompetenturebi da metad Wkvianni iyvnen. albaT maTTan 
Sedarebisas, cdilobdiT sakuTari unarebis Sefasebas da am 
SedarebiT aRmoaCendiT, rom Tqveni unarebi mwiria.     
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gaixseneT, an Tvalyuri adevneT bavSvebs, rodesac isini 
TamaSoben an raime saqmes akeTeben. am dros ra xSirad sTxoven 
isini dedas, mamas, babuas, bebias, rom Sexedon maT, dainaxon, Tu 
ra kargad gamosdiT esa Tu is moZraoba, ra kargad daxates, 
gamoWres da didebis Sefasebis fonze, Tu didebma bavSvi 
Seaqes, formirebas iwyebs bavSvis mier sakuTari unarebis 
dadebiTad Sefaseba. da piriqiT, Tu didebma ugulebelyves 
bavSvis Txovna, an uaryofiTi Sefaseba misces mis namoqmedars, 
bavSvs uyalibdeba sakuTar pirovnebasa da unarebze uaryofiTi 
Sefaseba. 

bavSvis buneba saidumloTa saidumloa. bavSvi igive 
adamiania da miT ufro Zneli sacnobeli, rom Zneli qaragmiT 
dawerilia. amitomac ar unda gvikvirdes, rom, rasac did 
mdinareSi vpoulobT, imas mis saTaveSic vxedavT. bavSvi xom 
saTaveao, dasawyisi didi adamianisao _ ambobda didi ilia.   

TviTSefaseba _ esaa Cveni kompetenciisa da pirovnuli 
Rirebulebebis, Cveni dadebiTi Tu uaryofiTi ,,me~ koncefciis 
Sefaseba. magram, gagaCndes maRali Sefaseba igive araa, rom 
Tavi qudSi igrZno. saWiroa, rom amisTvis safuZveli gagaCndes. 
piradi Rirebulebebis Sefaseba efuZneba Cvens Rirebulebebs da 
amasTan gamocdileba ganuxrelad xvews maT. TviTSefaseba is 
ki ar aris, Tqven saqmes kargad Tu cudad akeTebT, aramed is, 
Tavad am moqmedebas, zogierTi mkvlevaris azriT, Tavad Tqveni 
pirovneba ra mniSvnelobas aniWebs. mag., daviTi fizikurad 
Zlieria da es misi ,,me~ koncefciis nawilia, magram misTvis 
fizikuri siZliere yuradRebis Rirsi ar aris, anu, misTvis am 
fizikur Zalas araviTari mniSvneloba ar gaaCnia. am SemTxvevaSi 
daviTs maRali TviTSefaseba ar eqneba. mxolod im SemTxvevaSi, 
Tuki adamiani miiCnevs, rom misi esa Tu is Tviseba Rirebulia, 
mas TviTSefasebac maRali eqneba. 
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sxva adamianTa reaqciebi

adamianis `me~ koncefciis formirebaze, sakuTari `me~-s 
aRqmis da mxardaWeris garda, sxva adamianTa reagirebac 
zemoqmedebas axdens. mag.,  raRac sakiTxis irgvliv msjelobisas, 
kolegam aRniSna, rom Tqven SemoqmedebiTad azrovnebT. advili 
SesaZlebelia, am Sefasebam gafiqrebinoT, rom igi zustad 
Tqvens imijs miesadageba.

praqtikuli samuSao

rogori var me
	  
werilobiT CamovTvaloT: sakuTari Cvevebi, niWi, codna, 

kompetenturoba da is Tqveni pirovnuli Tvisebebi, romlebic 
aRweren sakuTari pirovnebis Tqveneul aRqmas. mag.: `me maqvs 
Tvisebebi...~ `me vici...~ da a. S.  TiToeul kategoriaSi rac 
SeiZleba meti maxasiaTebeli SeitaneT. sakuTari pirovnebis 
Sesamecneblad aucilebelia sakuTari ̀ me~ koncefciis aRweris 
unaris srulyofa. vswavlobT `me~ koncefciis aRweras, 
vswavlobT sakuTari pirovnebis srulyofas. 

yovel punqtSi Setanili maxasiaTeblebi gaaanalizeT 
da SeecadeT, gaixsenoT, rodis da ra gziT moxda sakuTar 
pirovnebaSi ama Tu im maxasiaTeblis aRqma da ganmtkiceba.

rogors mxedaven sxvebi

es savarjiSo wina savarjiSos msgavsia, oRond, amjerad 
sxvaTa mier Tqveni pirovnebis aRqmis maxasiaTeblebia 
CamosaTvleli da gasaanalizebeli. TiToeuli punqtis aRweras 
iwyebT: `adamianebi Tvlian, rom me vflob Semdeg Tvisebas...~, 
`adamianebi Tvlian, rom me vici...~ da a. S.
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kiTxvebi gameorebisaTvis

ras warmoadgens ,,me1.	 ~ koncefcia?
rasTan axdens pirovneba identificirebas?2.	
ras efuZneba3.	  adamianis warmodgena sakuTar Tavze?
sakuTari aRqmebis garda kidev ra zemoqmedebs4.	  `me~ koncefciis 

Camoyalibebaze?
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VII Tavi

sxvaTa aRqma

yoveldRe Cven uamrav adamians vxvdebiT, Tvals vadevnebT 
maT qcevas, vusmenT, maTze vfiqrobT, vcdilobT maT gagebas. 
Cven gvgonia, rom sxvebs ara marto garegnulad vxedavT (ra 
feris Tvalebi, Tmebi aqvs ama Tu im adamians, dabalia igi Tu 
maRali, msuqani Tu gamxdari), aramed imasac vamCnevT, karg 
gunebazea igi Tu raRac awuxebs, mowyenilia Tu gaxarebuli 
da sxv.

Zalian xSirad gveCveneba, rom sxva adamianis fsiqikuri 
Taviseburebani, misi cxovrebiseuli pozicia, misi miswrafebebi, 
grZnobebi CvenTvis iseve naTelia, rogorc misi fizikuri 
monacemebi. adamianTa umravlesoba miiCnevs, rom sxvaTa 
aRqma da maTSi wvdoma avtomatur xasiaTs atarebs da amis 
gamo calsaxad SeuZliaT pasuxis gacema kiTxvaze, Tu ras 
warmoadgens esa Tu is pirovneba.

sxvaTa aRqma da maTSi wvdoma, iqneba es pirveli STabeWdileba, 
Tu ufro Rrma analizi, principulad gansxvavdeba yvela sxva 
sagnis Tu movlenis aRqmisagan. pirovnebis aRqma unda xdebodes 
mxolod da mxolod im pirovnebaTSorisi urTierTobis 
konteqstSi, romlis farglebSic xorcieldeba es procesi, 
es urTierToba.

Cveni aRqma gavlenas axdens ara marto imaze, Tu movlenebs 
ra TvaliT vuyurebT, aramed imazec, Tu nanaxis irgvliv ras 
vlaparakobT. unda gvaxsovdes, rom aRqma, rogorc sakuTari 
Tavis, aseve sxvebisac, Cveni urTierTobebis safuZvelia 
da swored aRqmaze dayrdnobiT, Cven sxvaTa urTierTobebs 
vafasebT.

adamianTa Soris informaciuli urTierTobani 
gacnobierebul, SemecnebiT xasiaTs atarebs. amasTan, adamianis 
mier informaciis aRqma subieqturia da damokidebulia iseT 
faqtorebze, rogorebicaa: socialuri mdgomareoba, profesia, 
ganaTlebis da kulturis done, asaki, xasiaTi, temperamenti, 
misi garemocva,  Cvevebi, cxovrebiseuli gamocdileba, moraluri 
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da socialuri ganwyoba, gulaxdiloba, emociuri mdgomareoba, 
genetikuri da fiziologiuri wyoba, teqnikuri aRWurviloba 
da sxva faqtorebi.

axla ganvixiloT is faqtorebi, romlebic sxva pirovnebis 
Cveneul aRqmaze zemoqmedeben:  

daurwmuneblobis reduqciis Teoria  
rodesac ori adamiani erTmaneTs xvdeba, maT erTmaneTze, 

maTi qcevis mixedviT, pirveladi STabeWdilebebi uyalibdebaT. 
mecnierebma yuradReba miaqcies im faqts, rom adamianebi 
komunikaciaSi arsebuli gaurkvevlobis Semcirebisaken 
miiswrafvian. daurwmuneblobis reduqciis Teoria aRwers 
adamianis mier socialur garemoze dakvirvebis process, rac 
adamians, rogorc sakuTar pirovnebaze, ise sxvebze codnas 
ufarTovebs.

adamianTa urTierTmoqmedebis procesSi pirveladi 
STabeWdilebani an dasturdeba, Zlierdeba, an saxes icvlis.  

urTierTobis procesSi individebs surT winaswar 
icodnen, sxvisgan ras unda moelodnen _ jildos Tu dasjas,  
mosalodnelia normaluri Tu normisagan gadaxrili qceva. 
aseve komunikators unda SeeZlos komunikaciis dawyebisa da 
dasrulebis momentebis winaswari gansazRvra. daurwmuneblobis 
reduqcia (Semcireba) aseT SemTxvevaSi imaSi mdgomareobs, rom 
komunikatorma winaswar gansazRvros da aagos (komunikaciis 
dawyebamde) samoqmedo gegma da komunikaciis dasrulebisTanave 
komunikaciis qcevaTa interpretacia SeZlos.

daurwmuneblobis reduqciis procesi erTdroulad or 
doneze _ kognitur da emociur doneebze mimdinareobs. 
gaurkvevlobis reduqcia (Semcireba) kognituri (SemecnebiTi) 
procesia, SfoTvasa da daurwmuneblobaze kontroli ki _
emociuri.

sakuTari pirovnebis Tu sxvaTa aRqma xSirad arazusti 
da mcdaria. sxvaTa aRqmaze iseTi faqtorebi moqmedeben, 
rogorebicaa: fizikuri maxasiaTeblebi, socialuri qceva da 
emociuri mdgomareoba.

gavecnoT TiToeuli maTganis raobas:
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fizikuri maxasiaTeblebi da socialuri qceva
sxva adamianebze maTi fizikuri maxasiaTeblebiT miRebuli 

Cveni pirveli STabeWdilebani Semdegi TanamimdevrobiT 
yalibdeba: rasa, sqesi, asaki, garegnoba, saxis gamometyveleba, 
mxedvelobiTi kontaqti, moZraobani, piradi sivrce da Sexeba. 
swored am maxasiaTeblebiT  vafasebT adamianebs rogorc 
megobrul, inteligent, inteleqtualur, TavSekavebul da 
msgavs TvisebaTa matarebel pirovnebebs, an piriqiT.

pirvel STabeWdilebebs adamianTa socialuri qcevac 
ayalibebs. mag., Tu saubrisas viRac mosaubres xSirad 
awyvetineben sityvas, aseTi adamiani, SesaZlebelia, uzrdel 
adamianad aRiqvas.

qalebi da mamakacebi gansxvavebul Taviseburebebs aqceven 
yuradRebas. mamakacebi da ymawvilebi sxvebs xedaven da aRweren 
niWis amsaxveli terminebiT: is kargad wers, maSin, rodesac 
qalebi da gogonebi sxva pirovnebas xedaven da aRweren ,,me~ 
koncefciis terminebiT, mag., is fiqrobs, rom kargi mweralia.

zogierTi adamianis msjeloba efuZneba e. w. farul 
pirad Teoriebs, romelTa mixedviTac, arsebobs kavSirebi 
fizikur maxasiaTeblebsa da pirovnul niSnebs Soris. am 
Teoriis safuZvelze, adamianis erTi Tvisebis mixedviT,  
SesaZlebelia mTlianad misi pirovnebis daxasiaTeba. es movlena  
,,Saravandedis efeqtis~ saxeliTaa cnobili. mag., lia amCnevs, 
rom medea konferenciaze Semosul yovel axal stumars 
gulTbilad esalmeba. lias piradi faruli Teoria karnaxobs, 
rom medeas aseTi qceva sulieri siTbos maCvenebelia. Semdeg, 
liaSi sulieri siTbo iwvevs sikeTis asociacias, sikeTisa _ 
patiosnebisas. Sedegad, lia medeas pirovnebas rogorc keTil 
da patiosan da ara mxolod gulTbil adamianad aRiqvams.	

Saravandedis efeqti niSnavs imas, rom adamians miaweren 
erTmaneTTan dakavSirebul mTel rig Tvisebebs maSin, 
rodesac  am momentisaTvis mxolod erTi pirovnuli Tvisebaa 
TvalsaCino.



46

praqtikuli samuSao

samuSao rveulSi CamoayalibeT, romel Tvisebebsa da 
personalur maxasiaTeblebs ukavSirebT erTmaneTs? mag., Tqven 
xvdebiT Rrmad morwmune adamians. ra urTierTobebs da ra 
qceviT maxasiaTeblebs miawerT mas?

adamiani farul pirovnul Teorias iyenebs ara marto 
dadebiTi Saravandedis efeqtis dros, aramed maSinac, rodesac 
sxvas uaryofiT Tvisebebs miawers. mecnierebma yuradReba 
miaqcies im faqts, rom adamianebze negatiuri informacia 
pozitiur informaciaze ufro Zlier zemoqmedebas axdens.

Saravandedis efeqti Semdeg pirobebSi moqmedebs:
1) rodesac aRmqmeli iseT pirovnul Tvisebebze msjelobs, 

romlebSic ver erkveva.
2) rodesac pirovnuli Tvisebebi zneobriobasTan aris 

dakavSirebuli.
3) rodesac aRmqmelisaTvis pirovneba kargadaa cnobili.
SezRuduli informaciis arsebobis pirobebSi detalebs 

adamiani Tavad amatebs. tendencias, SevavsoT nakluli detalebi, 
meore faqtoris gaCenamde _ stereotipebamde mivyavarT.

stereotipebi

garkveuli jgufis maxasiaTebelTa da mosalodnel qcevaTa 
gamartivebuli da standartizebuli koncefciebi  stereotipebs 
warmoadgenen.

im faqtorebs Soris, romlebic Cven mier sxvaTa aRqmaze 
zemoqmedeben, yvelaze metad cnobilia stereotipebi. rodesac 
vqmniT stereotipebs, Cven adamianebs miviCnevT garkveul 
maxasiaTebelTa matarebel pirovnebebad, radganac gansazRvrul 
socialur jgufTan maT identificirebas vaxdenT.

adamiani yovelTvis eswrafvis im jgufis ganzogadebuli 
saxis Seqmnas, romelTanac uwevs urTierToba. Sedegad, 
nebismier aRqmul signalebs: kanis fers, Cacmulobis stils, 
religiur simboloebs, Tmis fers, sqess da a. S. mivyavarT 
konkretul adamianze ganzogadebuli xatis proecirebamde.
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stereotipebis SeqmniT araswor daskvnebs vakeTebT, radganac 
ugulebelvyofT pirovnebis individualur maxasiaTeblebs. Tu 
stereotipebi xels uSlian swor aRqmas da urTierTobas 
arRveven, ratom inarCuneben isini sicocxlis unarianobas? 
stereotipTa SeqmniT Cven vimartivebT rTul socialur 
garemoSi garkveuli wesrigis SenarCunebas. Tumca adamianebs 
SeuZliaT sakuTari TvalTaxedvis SemuSavebisas Tavi aaridon 
stereotipebs. 

stereotipebs advilad mivyavarT cru, damaxinjebul azrTa 
Camoyalibebamde da diskriminaciamde.

winaswar SemuSavebuli cru azri niSnavs _ pirovnebaze 
safuZvels moklebuli, winaswar SemuSavebuli mcdari azris 
arsebobas.

diskriminacia niSnavs _ sxva, gansxvavebul jgufs 
mikuTvnebuli adamianis damcirebas da misTvis fizikuri zianis 
miyenebas.

amgvarad, winaswar SemuSavebuli mcdari azri SefasebiT 
xasiaTs atarebs, xolo diskriminacia _ qceviT xasiaTs.

rasizmi, eTnocentrizmi, seqsizmi, eidizmi
	
rasizms, eTnocentrizms, seqsizmsa da eidizms safuZvlad 

udevs rwmena, rom erTi jgufis qceva da maxasiaTeblebi Tavisi 
arsiT, sxva jgufTa qcevasa da maxasiaTeblebze ukeTesia, rac 
`gabatonebul~ jgufs uflebas aZlevs ,,dabal safexurze~ 
mdgom jgufze dominirebdes, an mis diskriminacias eweodes.

nebismieri ,,izmebi~ aRmocendebian maSin, rodesac 
gavleniani jgufi miiCnevs, rom mxolod mis socialur jgufs 
mikuTvnebuli adamianebi danarCen adamianebze ukeTesebi arian 
da am upiratesobis wyalobiT, jgufs, romelsac Zala da 
ufleba aqvs, SeuZlia sxvaTa damcireba da maTdami Zaladobis 
gamoyeneba.

ramdenadac am ,,izmebs~ Rrmad aqvT fesvi gadgmuli da 
maTi SemCneva rTulia, advili SesaZlebelia, rom adamianma 
sakuTar qcevaSi verc ki SeniSnos rasistuli an seqsistuli 
gamovlinebani. aseTi damokidebuleba, sruliad gaucnobiereblad, 
SeiZleba gamovlindes Tundac aseT qcevaSi: avtobusSi, Tqven 
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SesaZlebelia ar moindomoT usinaTlo adamianTan axlos dgoma 
da gaucnobiereblad misgan, cotaTi mainc, gverdze gaiwioT. 
rodesac qalebze damamcirebel anekdotebs yvebian, mere ki 
Tqven iTxovT xumrobis gameorebas, Tqveni qceva seqsistis 
qcevas emsgavseba. 

emociuri mdgomareoba

garSemomyofTa swor aRqmaze moqmedi kidev erTi faqtori  
Cveni emociuri mdgomareobaa.  Catarebuli kvlevebis Sedegebis 
safuZvelze, mecnierebi askvnian, rom adamianebSi gavrcelebulia 
tendencia, sakuTar grZnobaTa fonze aRiqvan da axsnan sxvaTa 
saqcieli. mag., Tu magistraturaSi CairicxeT, gaxarebuli da 
aRfrTovanebuli xarT, savaraudoa, rom yvela sxva movlenasa 
da  adamians ufro pozitiurad aRiqvamT, vidre sxva situaciaSi 
yofnisas.

Cveni emociebi, Cvens informacias Tu ar Seesatyviseba, 
SeiZleba aRqmebis arCeviTi xasiaTis mizezic ki gaxdnen. 
davuSvaT, nino akakis aRiqvams rogorc mamakacs, romelTanac 
intimuri urTierTobis gagrZeleba surs, misi yuradReba akakis 
pirovnebis mxolod dadebiT Tvisebebze iqneba koncentrirebuli 
da igi ar miaqcevs yuradRebas mis uaryofiT Tvisebebs, 
romlebsac sxvebi mSvenivrad xedaven.

atribuciebi

emociebi zemoqmedeben atribuciebzec.
atribuciebi is mizezebia, romlebiTac sxvaTa qcevebis 

axsnas vcdilobT. 
adamians ara marto vafasebT, ara marto misi pirovnebis 

wvdomas vcdilobT, aramed, Cven misi qcevis mizezTa axsnac 
gvsurs.

atribuciis Teoriis Sesabamisad,   sxva adamianTa qcevis 
mizezTa Sesaxeb Cveni, rogorc marTebuli, ise mcdari varaudebi 
uSualo zemoqmedebas axdenen Cven mier adamianTa aRqmaze. mag., 
davuSvaT, wina dRiT, restoranSi, dRis 2 saaTze sadilad 
miiwvieT nacnobi. Tqveni nacnobi 2 saaTze ar gamocxadda. 
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Tu mowveuli pirovneba Tqven mogwonT da pativs scemT, misi 
dagvianebis gasamarTleblad uamrav axsnas gamoZebniT: cudad 
igrZno Tavi, saswrafod saWiro saqmeze gamoiZaxes, ufrosma 
Seayovna da mravali sxva mizezi moiZebneba. magram, Tu sadilad 
mowveuli pirovneba ar mogwonT, mis gamoucxadeblobas misave 
uaryofiT Tvisebebs miawerT.

rogorc winaswar SemuSavebuli mcdari Sexedulebani, aseve 
SemTxveviTi atribuciebi, SesaZlebelia imdenad mZlavri iyos, 
rom gauZlon realur faqtebs, romlebic maT sawinaaRmdegod 
metyveleben.

             
praqtikuli samuSao

aRqmis Semowmeba. efeqtian CvevaTa ganviTareba

  Cveva

verbaluri 
mtkicebulebis 
Seqmna, romelic 
sxva adamianebis 
araverbaluri 
signalebis 
Tqveneul 
interpretacias 
asaxavs.

gamoyeneba

araverbaluri 
qcevis 
mniSvnelobis 
garkveva.

procedura

Tvali adevneT 
sxva adamianis 
qcevas. aRwereT 
es qceva 
sityvebiT.
dausviT kiTxva 
sakuTar Tavs: 
`neta, ras unda 
niSnavdes aseTi 
qceva?~
araverbaluri 
qcevis 
Tqveneuli 
axsna 
gamoxateT 
sityvebiT, rac 
dagexmarebaT 
Tqveni aRqmis 
SemowmebaSi.A 

magaliTi

auditoriaSi
gayinuli 
saxiT 
Semodis 
Tqveni 
megobari da
kedelTan 
qvavdeba.   
Tqven 
eubnebiT: 
`Tea, meCveneba,  
rom  Sens 
Tavs raRac 
saSineleba 
trialebs? 
xom asea? 
xom araferi 
meCveneba?~
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kiTxvebi gameorebisaTvis
 
1. ra faqtorebi moqmedeben pirovnebis mier sxva adamianTa aRqmaze?
2. ras niSnavs stereotipi?
3. ra edeba safuZvlad rasizms, eTnocentrizms, seqsizms da 

eidizms?
4. moqmedebs Tu ara emociuri mdgomareoba aRqmaze da Tu moqmedebs, 

rogor?

5. ra aris atribucia? 
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VIII Tavi  

verbaluri komunikacia

sokrate ambobs _ imisaTvis, rom sxva pirovneba Seicno, 
aucilebelia _ igi dagelaparakos.

saubari, laparaki yvelas SeuZlia, magram Temis sworad 
SerCeva, sakuTari azris sworad Camoyalibeba da Semdeg misi 
naTlad gamoxatva, mosaubris sakuTar simarTleSi darwmuneba 
_ es mTeli xelovnebaa.

sanam adamiani bavSvobis asakSia, ufrosebi aswavlian 
kiTxvas, weras, mimateba-gamoklebas, da kidev uamrav rames. 
Tu bavSvi cdeba, mas usworeben da ase ufarTovdeba bavSvs 
codna. magram is, rom bavSvma sworad ilaparakos, nuras 
ukacravad. marTalia, mas aswavlian sityvis sworad gamoTqmas 
(im SemTxvevaSi, Tuki ufrosma es icis), magram aravin aswavlis 
mas, Tavis TanatolebTan warmatebulad rogor iurTierTos. 
Sedegad, uamravi adamiani, visac cxovrebis gzaze vxvdebiT, 
saTanadod ver SegafasebT, Zalian xSirad zurgsac SegaqcevT 
da Tavis yuradRebas sxva mosaubreze SeaCerebs. vTqvaT, saqme 
bizness exeba. SesaZloa iseTi situacia Seiqmnes, rodesac 
Tqveni partniori, swored saubris warmarTvis Tqveneuli 
xarvezebis gamo, partniorad sxvas airCevs, imas, visTanac Tavs 
ufro komfortulad grZnobs.

msgavsi situaciebi iSviaTobas ar warmoadgens. rogoradac 
amas urTierTobis fsiqologiis kvlevebi gviCveneben, adamianebi, 
ra Secdomebsac bavSvobaSi uSvebdnen, imave Secdomebs mTeli 
cxovrebis ganmavlobaSi imeoreben.

verbaluri komunikacia yvelaze universalur saSualebas 
_ metyvelebas iyenebs.

ena niSanTa sistemaa. Seicavs elementaruli Tu rTuli 
niSnebis garkveul raodenobasa da maTi urTierTdakavSirebis 
wesebs. anu, elementaruli niSnebi qmnian ama Tu im kombinacias 
raime azris, mniSvnelobis gamosaxatavad komunikaciis mizniT. 
amgvari gagebiT, ena SeiZleba ewodos simboloebis metad farTo 
speqtrs _  maTematikur niSnebs, musikalur notacias, qimiur 
formulebsa da yvelafers, rac ki gamoiyeneba azrovnebis 
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iaraRad. xelovnebac komunikaciis erT-erTi saSualebaa, 
radganac igi axorcielebs kavSirs gamgzavnsa da mimRebs 
Soris.

estoneli literaturaTmcodne, kulturologi da 
semiotikosi iuri lotmani kulturasa da xelovnebas adamianTa 
Soris komunikaciis saSualebad miiCnevs.

qarTveli Teatrmcodne maka vasaZe wignSi ,,robert sturuas 
saTeatro enis semiotika~,  axasiaTebs ra nebismieri xelovnebis 
nimuSis mimRebze zemoqmedebis meqanizms, ambobs, rom is ena, 
romliTac Semoqmedi recipients (mayurebels, mkiTxvels) 
gadascems, komunikacias emsaxurebao.

meore qarTveli Teatrmcodne naTela arvelaZe wignSi 
,,Teatrmcodneobis safuZveli~ aviTarebs mosazrebas, rom 
nebismier sanaxaobas, rogorc vizualur-verbalur aqts, 
gaaCnia sakuTari specifikuri sakomunikacio ena.

magram, mainc, gagebinebis sayovelTao saSualebaa 
danawevrebuli bgeriTi ena, rac mxolod adamianisaTvis aris 
damaxasiaTebeli. amasTanave, ena saerToa erTsa da imave enaze 
metyveli sazogadoebisTvis.

miuxedavad imisa, rom enobrivad gansxvavebuli sazogadoebani 
gansxvavdebian maT mier gamoyenebuli sityvebiT da maTi 
gramatikuli Tu sintaqsuri sistemebiT, mainc, yvela ena  
erTsa da imave mizans emsaxureba:

1. adamiani iyenebs enas, raTa gansazRvros raime, aRniSnos, 
daaxasiaTos da SezRudos igi. mag., Tu Senobas vakuTvnebT  
barokos stils, amiT Cven vasxvavebT mas sxva tipis 
Senobebisgan.

2. adamiani enas SefasebisTvis iyenebs. enis gamoyenebiT adamiani 
Tavis pozitiur an negatiur damokidebulebebs gamoxatavs. mag., 
Tu gias gadawyvetilebis misaRebad meti dro esaWiroeba, vidre 
sxvas, Tqven SegiZliaT gia pozitiurad daaxasiaToT, rogorc 
`pasuxismgebeli da dafiqrebuli~ pirovneba, an uaryofiTad _ 
rogorc `arasando~ da `zarmaci~.

3. adamiani iyenebs enas im saganTa da movlenaTa gansasjelad 
da gansaxilvelad, romelnic misi uSualo gamocdilebis miRma 
arseboben. ena gvaZlevs warsuli da momavali movlenebis 
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Taobaze, im adamianebisa da sagnebis Sesaxeb hipoTezuri 
msjelobis, saubris saSualebas, romlebic im wuTas Cven 
gverdiT ar imyofebian.

4. adamiani enas iyenebs enis arsze msjelobisas. Cven 
SegviZlia enis gamoyeneba imisaTvis, rom vimsjeloT, Tu rogor 
aris winadadeba agebuli, an, xom ar aris ukeTesi azris 
sxvanairad Camoyalibeba, raTa msmenelisTvis ufro gasagebi 
gaxdes da a.S.

treningi

1.  samuSao rveulSi CamowereT aTi slenguri sityva da 
gamoTqma. gansazRvreT, ra mniSvnelobas aniWebT am sityvebsa 
da gamoTqmebs? ra mniSvnelobas aniWeben maT Tqveni mSoblebi, 
Tqveni bebiebi da babuebi?

2. qvemoT moyvanil sityvebs sakuTari mniSvnelobani 
miawereT. Semdeg, Tqven mier miniWebuli mniSvnelobebi SeudareT 
leqsikonis ganmartebebs.

Senoba			   samarTlianoba
siyvaruli			  beWedi
warmateba			   lenti
SuSa			   bari
Tavisufleba		  Rirseba

ena da mniSvneloba

erTi SexedviT, damokidebuleba enasa da mis mniSvnelobas 
Soris savsebiT cxadia. Cven virCevT saWiro sityvas, 
adamianebi ki sworad xvdebian mis mniSvnelobas. sinamdvileSi, 
damokidebuleba enasa da mniSvnelobas Soris martivi ar 
aris ori mizezis gamo: ena unda unda Seiswavlo, xolo enis 
gamoyeneba _ SemoqmedebiTi aqtia.

adamiani enis mcodned ar ibadeba. yoveli Taoba enas  Tavidan 
swavlobs. adreuli asakidan enis Sesaxeb bevr rames vigebT 
ojaxSi, skolaSi sagangebod  vswavlobT, magram, samwuxarod, 
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yovelTvis rodi viciT erTi da imave miznebisaTvis erTi da 
imave satyvebis gamoyeneba.

enasa da mniSvnelobas Soris gansxvavebis meore mizezi 
gaxlavT is faqti, rom miuxedavad gramatikis da sintaqsis 
wesebis arsebobisa, enis gamoyeneba SemoqmedebiTi aqtia. 
saubrisas enas viyenebT axali azris matarebel winadadebaTa 
asagebad. marTalia, Cven xSirad sakuTar azrTa da grZnobaTa 
gamosaxatavad sxva adamianTa mier araerTgzis gamoyenebul 
winadadebaTa konstruqciebs vimeorebT, magram zogierTi 
sakuTari gamonaTqvami unikaluria.

mosaubreTa Soris urTierTgagebis procesze mniSvnelovan 
gavlenas axdens metyvelebaSi enis gamoyenebis garkveuli 
Taviseburebani. maT Soris unda gamovyoT iseTebi, rogorebicaa  
_ detonacia da konotacia  es terminebi Segvaxseneben, rom ena 
niSanTa sistemaa. sityva xom niSania, romelic raRac sagans, 
movlenas, cnebas aRniSnavs.   

saubrisas aseve didi mniSvneloba gaaCnia konteqsts.
konteqsti _ winadadebaSi sityvis mdebareoba da mis 

garSemo ganlagebul sityvaTa erTobliobaa.
sityvasa da mis mniSvnelobas Soris rTul urTierTobas 

kidev ufro arTulebs adamianTa mier sityvis gansxvavebuli 
aRqma da gageba. rogorc ukve aRvniSneT, sityvebs ori saxis 
mniSvneloba aqvT: detonaciuri da konotaciuri.

detonacia
sityvis detonacia sityvis is mniSvnelobaa, rogorsac 

leqsikoni iZleva. zog SemTxvevaSi sityvis detonaciuri 
mniSvneloba marTebuli ar aris. ratom? jer erTi, leqsikoni 
asaxavs sityvis praqtikuli gamoyenebis mimdinare an warsul 
mniSvnelobebs da meore, leqsikoni iyenebs sityvebs sxva 
sityvaTa ganmartebisaTvis. Sedegad, gansxvavebul leqsikonebSi 
sityvebis gansxvavebuli ganmartebebia mocemuli da amasTan, 
leqsikonSi sityvas ramdenime mniSvneloba aqvs, romlebic 
drodadro cvalebadobas ganicdian.

sityvis mniSvnelobas konteqsti cvlis, romelsac sityvis 
mniSvnelobis interpretaciisas didi mniSvneloba eniWeba. 
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konkretuli sityvis mniSvnelobis gasagebad, mTavaria is 
situacia, romelSic es sityva warmoiTqva.

konotacia _ sityvasTan asocirebuli grZnobebi da 
Sefasebania.

grZnobebi da Sefasebani sityvasTan asocirdebian da 
warmoadgenen konotacias, romelic sityvis arsis  wvdomisTvis, 
TviT sityvaze ufro mniSvnelovania.

mecnierebma yuradReba miaqcies im faqts, rom adamianTa 
Soris gaugebrobis wyaro xSirad  sityvebze maTi subieqturi 
reaqciebia. am reaqciebs ki cxovrebiseuli gamocdileba 
ayalibebs.

sityvis detonaciuri da konotaciuri mniSvnelobebi 
mxedvelobaSia misaRebi im mizeziT, rom miuxedavad imisa, Tu 
risi gadacema gsurdaT, umTavresia mxolod is, Tu Tqveni 
Setyobineba rogor gaiges.

ramdenadac sityvebs Zlieri emociuri reaqciis gamowveva 
SeuZliaT, xSirad amboben, rom sityvebs negatiuri da pozitiuri 
konotacia gaaCniaT. Tanamedrove fsiqologiaSi muSavdeba 
meTodebi sityvis individualuri aRqmis Sesaswavlad. erT-
erTi yvelaze cnobili meTodia amerikeli fsiqologebis mier, 
Carlz osgudis xelmZRvanelobiT, SemuSavebuli semantikuri 
diferencialis meTodi.

semantikuri diferencialis meTodika calkeul sityvaTa 
konotaciur mniSvnelobaTa Sesafasebladaa Seqmnili. subieqti 
afasebs calkeul sityvas bipolarul skalaze, romlis 
polusebi antonimebiT aris aRniSnuli. mag., cxeli-civi, 
susti-Zlieri da a.S. cdis Sedegebis analizi konotaciur 
mniSvnelobaTa safuZvlad arsebul sam (3) ZiriTad faqtors 
avlens. esenia _ aqtiuroba, simZlavre da Sefaseba. 

gasagebad ilaparakeT
nebismier situaciaSi saubrisas, megobarTan iqneba es, 

jgufSi Tu sajaro gamosvlisas, unda gavurbodeT orazrovan 
da bundovan sityvebs. 
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enis gamoyenebisas specifikuri, konkretuli da zusti   
sityvebis gamoyenebis moTxovna

specifikuri sityvebia is sityvebi, romlebic azrs naTels 
hfenen sityvis mniSvnelobis Seviwroebis, saerTo kategoriidan 
mis kerZo kategoriaSi an am kategoriis SigniT arsebul jgufSi 
gadayvanis gziT. mag., roca amboben, rom `is jipis mflobelia~, 
ufro konkretulad gamoxatavs azrs, vidre sityvebi _ ,,igi 
manqanis mflobelia~. konkretuli sityvebi SegrZnebebTan aris 
dakavSirebuli. faqtobrivad, SegviZlia davinaxoT, gavigonoT, 
SevigrZnoT, vuynosoT, gemo gavusinjoT, SevexoT kidec imas, 
rasac konkretuli satyvebi aRniSnaven.

abstraqtul sityvebs, rogorebic aris: samarTlianoba, 
Tanasworoba, patiosneba da sxv. Sedarebebis da metaforebis 
gamoyenebiT vakonkretebT.

Zalian xSirad, rodesac azris gamoTqmas vcdilobT, pirvel 
yovlisa, mexsierebaSi farTod gavrcelebuli, abstraqtuli 
da sizustes moklebuli sityvebi amotivtivdeba xolme. aseT 
gamonaTqvamTa orazrovneba msmenels aiZulebs, cnobierebaSi 
ara mxolod erTi xati dainaxos, aramed mravali xatidan 
gaakeTos Tavisufali arCevani da Tqven mier gadacemul 
Setyobinebas sul sxva mniSvneloba SesZinos.  mag., Tu Tqven 
ityviT, rom `is sajaro moxelea~, msmenelis winaSe sajaro 
moxelis saqmianobis uamravi xati warmoiSveba. magram Tu 
SeecdebiT daakonkretoT Tqveni naTqvami da ityviT, rom ,,is 
sazogadoebasTan urTierTobis menejeria~, msmenelisaTvis 
naTeli gaxdeba, Tu ra saqmianobas eweva igi.

rodesac adamiani zogadi sityvebis nacvlad, azris 
ukeT gamosaxatavad, kerZo  sityvebs irCevs, am gziT igi 
abstraqtulidan konkretulze gadadis. magaliTisTvis 
ganvixiloT sityva ̀ laparaki~. es sityva zogadi, abstraqtuli 
mniSvnelobis matarebelia. Tu gvsurs am sityvis dakonkreteba, 
anu imis gamoxatva, Tu konkretul situaciaSi, konkretuli 
pirovneba rogor laparakobda an, saerTod, pirovnebisaTvis 
rogori laparakia damaxasiaTebeli, Cven gamoviyenebT iseT 
sityvebs, rogorebicaa: butbuti, CurCuli, burtyuni, tyipini, 
enis qavili, kbena da sxv.
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scadeT xmamaRla warmoTqvaT CamoTvlili sityvebi da 
daakvirdiT Tqvens xmas, SeamCnevT Tu ara gansxvavebas maTi 
xmamaRla warmoTqmisas?

treningi _ TamaSi sinonimebiT  

moifiqreT sityva, Semdeg xmamaRla warmoTqviT misi msgavsi 
sityva. mag. sityva `bednieri~-s sinonimebad SesaZlebelia 
vixmaroT sityvebi: `mxiaruli~, `kmayofili~, `aRtacebuli~ 
da a. S. mas Semdeg, rac damoukideblad CamoTvliT ̀ bednieris~ 
sinonimebs, Sesabamis leqsikonSi CaixedeT da SeavseT Tqven 
mier CamoTvlil sinonimTa nusxa.

SeitaneT Tqvens samuSao rveulSi TiToeuli sityvis 
mniSvneloba. yuradReba gaamaxvileT TiToeuli sityvis 
gansxvavebuli azrisa da elferis Taviseburebebze. am 
davalebis mizania iseTi sityvis arCevis unaris ganviTareba, 
romelic Tqveni azris zustad da konkretulad gamoxatvaSi 
dagexmarebaT.

marTalia, konkretuli da zusti sityvebi orazrovnebis 
Tavidan acilebaSi gvexmarebian da calkeul sityvebze azrobriv 
datvirTvas aZliereben, magram xSirad, naTqvamis naTelsayofad, 
saWiroa magaliTebis moyvana da wvrilmani detalebis moyola. 
mag., gamoTqma _ `is loialuri pirovnebaa~ _ abstraqtulia, 
magram Tu am gamonaTqvams davumatebT _ ,,zurgs ukan igi 
megobars arasdros akritikebs~, advildeba am pirovnebis 
personaluri Tvisebis danaxva.

Tu ramdenad axerxebs adamiani sakuTar azrTa Camoyalibebas, 
damokidebulia ara marto imaze, Tu rogor gaigeben mis 
naTqvams sxvebi, aramed imazec, ra gavlenas iqoniebs misi 
naTqvami msmenelze. 

treningi
 
gamoiyeneT axali teqnologiebi. TiTqmis yvela teqstur 

redaqtorebSi momxmareblisTvis xelmisawvdomia tezaurusi 
(sityvaTa da maT sinonimTa CamonaTvali). mag.,  Microsoft Word-
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is paketSi momxmarebels SeuZlia sityvis gamoyofa, jer 
daaWerT `servisis~ Rilaks, Semdeg  Rilaks – `ena~,  bolos 
_  `tezauruss~ da miiRebT Tqveni arCeuli sityvis sinonimTa 
CamonaTvals.

treningi

airCieT leqsikonidan 5 sityva da TiToeuli am sityvis 
sinonimebi amoiwereT. Semdeg, klasikuri qarTuli prozidan 
Tu poeziidan yvela sityvaze moZebneT winadadebebi. Tqven 
darwmundebiT imaSi, rom marTalia, leqsikonis mier 
mowodebuli sinonimebi TiTqos esadageba Tqven mier arCeul 
sityvas, magram, xSir SemTxvevaSi, azris gamosaxatavad erTi 
sinonimis Canacvleba meore sinonimiT SeuZlebelia.

am saSinao davalebis Sesruleba sakmao dros moiTxovs.

gasagebad saubris unaris ganviTareba

gasagebad saubari moiTxovs sakuTari, samuSao leqsikonis 
Seqmnas da saubrisas Cveni aqtiuri leqsikonidan sityvis 
SerCevas.

rac ufro mdidaria adamianis sityvaTa maragi, miT meti 
arCevania saWiro sityvis SesarCevad. sityvaTa maragi exmareba 
adamians sxvisi naTqvamis gagebaSic.

im SemTxvevaSic, rodesac adamians sityvaTa didi maragi aqvs, 
is gasagebad laparaks ver SeZlebs, Tu ar eqneba SemuSavebuli 
sityvaTa maragis gamoyenebis meTodika. Tqveni mexsierebis 
skivrSi Senaxul sityvaTa gamoyenebis unaris gansaviTareblad 
erT-erTi meTodi aris ̀ goniTi Sturmi~, romlis gamoyenebisas, 
yovelgvari TviTkritikisa da TviTSefasebis gareSe swavlobT 
alternativaTa gamomuSavebas. rac imas niSnavs, rom, Tu ar 
gakmayofilebT gamoTqmul azrSi Tqven mier gamoyenebuli 
sityva an winadadeba, radganac miiCnevT, rom isini zustad ar 
gamoxataven im azrs, romlis gadacemac gsurdaT, mourideblad 
cvliT maT sxva sityvebiT da winadadebebiT. maSasadame, azris 
gamosaxatavad Tqven iyenebT alternatiul gzas.
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radganac, droTa viTarebaSi, amqveynad yvelaferi 
cvalebadobs, amitomac didad mniSvnelovania informaciis 
im drois monakveTis codna, rodesac es informacia saqmis 
viTarebis WeSmarit mdgomareobas gvamcnobs, e.i. aucilebelia 
informaciis daTariReba.

informaciis daTariReba niSnavs, im drois monakveTis 
dazustebas, rodesac informacia WeSmaritebas warmoadgenda.

 davuSvaT, Tqvens megobars saubrisas atyobinebT, rom 
samogzaurod parizSi, safrangeTSi miemgzavrebiT da, bolos 
da bolos, agixdebaT ocneba. megobari ki girCevT, am 
mogzaurobisagan Tavi SeikavoT, radganac parizSi areulobaa.  
advili SesaZlebelia, rom Tqven mogzaurobaze uari TqvaT, 
rodesac amJamad parizSi sruli simSvidea.  

amitom, rogorc xedavT, aucilebelia informaciis drois 
dazusteba da garkveva.

ganzogadebaTa indeqsacia

ganzogadeba  _  calkeuli faqtebis safuZvelze  daskvnis 
gamotanaa.

indeqsacia _ aris im faqtis inteleqtualuri da 
verbaluri aRiareba, rom calkeuli SemTxvevebi, SesaZlebelia, 
ganirCeodnen, gansxvavdebodnen saerTo tendenciebisagan. Tumca,   
ganzogadeba SesaZlebelia am tendenciebis gaTvaliswinebiT.

ganzogadeba exmareba adamians, sakuTari gamocdilebiT 
miRebuli codna sxva SemTxvevebSic gamoiyenos. mag., Tu ekam 
iswavla nigvziani kombostos gakeTeba, igi am codnas sxva 
nigvziani kerZebis momzadebisas gamoiyenebs.

indeqsirebuli mtkicebuleba _ ZiriTadad, mamakaci qalze 
Zlieria _ gio, SesaZloa, ekaze Zlieria.

indeqsaciisas: 1. miuTiTeben, rom saubari exeba garkveul 
obieqts, pirovnebas an adgils, an ganzogadeba exeba im klass, 
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romelsac miekuTvneba es obieqti, pirovneba an adgili. 2. 
Tu gsurT, klasis mixedviT ganzogadeba, moaxerxeT iseTi 
saxis kvalificireba, rom Tqveni mtkicebuleba faqtebs ki 
ar ewinaaRmdegebodes, aramed, piriqiT, mxars uWerdes, 
ganamtkicebdes mas.

drodadro adamianebi raRacas mainc ganazogadeben xolme, 
magram mtkicebulebis indeqsaciisas Cven Tavidan avicilebT 
im problemebs, romlebic xandaxan naCqarevi ganzogadebisas 
warmoiSvebian.

verbalur komunikaciaSi kulturuli gansxvavebani

sxvadasxva kultura erTmaneTisagan imiT gansxvavdeba, Tu 
ramdenad bevri mniSvneloba Seaqvs enaSi da ramdenadaa igi 
damokidebuli komunikaciis konteqstze.  

dabali konteqstis mqone kulturebSi, rogoric aris 
aSS da CrdiloeTi evropa, mniSvnelobebs Tavad gadacemuli 
Setyobinebebi Seicaven. am kulturebSi adamianebi rasac 
fiqroben, imas amboben, saTqmelis pirdapir arss gamoxataven. 
am kulturaSi `diax~ aRniSnavs, rom `geTanxmebi~, `Tanaxma 
var~.

maRali konteqstis kulturebSi, mag. aziisa da axlo 
aRmosavleTis qveynebSi, Setyobinebis mniSvneloba fizikur da 
socialur konteqsts efuZneba. adamianebi, romlebic maRali 
konteqstis mqone kulturas ganekuTvnebian, sxva adamianebisagan 
sityvaTa mniSvnelobebis arapirdapir interpretacias elian. 
Sedegad, isini mniSvnelobebs gaSualebulad gadascemen. mag., 
aseT kulturaSi `diax~, SesaZlebelia niSnavdes Semdegs _ 
`am situaciaSi CemTvis uxerxulia TqvenTvis `aras~ Tqma, 
amitomac me vambob _ `diax~. magram, Tqven ar unda ifiqroT, 
rom momavalSi me ise moviqcevi, TiTqos ̀ diax~ meTqvas~. maRali 
konteqstis kulturaSi adamiani elis, rom sxvebi JestebiT 
gamoxatul  mis farul grZnobebsa da miniSnebebs Caswvdebian, 
miuxvdebian, maSin, rodesac dabali konteqstis kulturis 
adamianisaTvis yovelive es sruliad SeumCneveli rCeba. saqmis 
aseTi viTareba, xSirad, gaugebrobas iwvevs.
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verbalur komunikaciaSi genderuli sxvaobani

ukanaskneli ori aTeuli welia, rac samyaro aaRelva 
wignebma, romelTa saTaurebia: `marsianuli warmoSobis 
mamakacebi~ (Men Are from Mars)  da ̀ qalebi veneradan~ (Women 
Are from Venus). am wignebis wakiTxvis Semdeg, adamianebma 
irwmunes, rom qalTa da mamakacTa verbalur SetyobinebaTa 
Soris gansxvavebani genetikuradaa ganpirobebuli. kvlevebi 
naTels hfenen im faqts, rom genderul qcevaTa gansxvavebani 
biologiur gansxvavebebze ukeTaa Seswavlili da rom es 
gansxvavebani bevrad mcirea, vidre aqamde miaCndaT.

aRmoCnda, rom qalTa da mamakacTa metyvelebiT paternebSi 
mravali gansxvaveba arsebobs da am sakiTxiT ara erTi 
mkvlevari dainteresda. indoelma mecnierma zaid mulakma 
yuradReba miaqcia qalTa da mamakacTa mier enis gamoyenebaSi 
ori ganmasxvavebeli niSnis arsebobas: qalebi, mamakacebTan 
SedarebiT, azris gamaZliereblebs da zogad cnebebs orjer 
ufro xSirad iyeneben.

gamaZliereblebi _ is sityvebia, romlebic sxva sityvaTa 
modificirebas axdenen da emsaxurebian pirveli sityviT 
gamoxatuli azris gamokveTas. mag., qalebi saubrisas xSirad 
iyeneben iseT sityvebs, rogorebicaa: `sruliad~, `saSinlad~. 
mag. _ `es sruliad warmoudgenelia~, `saSinlad mWirdeba~.
zogadi cnebebi sityvaTa modificirebas axdenen, riTac 
pirveli  sityviT gadacemul azrs asusteben da arbileben. 
kvlevaTa monacemebi cxadyofs, qalebi upiratesobas aniWeben 
iseT sityvebs da gamoTqmebs, rogorebic aris: `iqneb asea~, 
`SesaZlebelia~, `garkveulwilad~. mag., `garkveulwilad, 
saintereso iyo~, `sruliad SesaZlebelia~... 

qalebi kiTxvebs gacilebiT xSirad svamen _ qalebs 
axasiaTebT vrceli, dawvrilebiTi informaciis misaRebad 
damatebiTi kiTxvebis dasma. mag., `Tqven ase migaCniaT?~, `Tqven 
amaSi darwmunebuli brZandebiT?~. amave dros, am kiTxvebze 
miRebuli pasuxebis mixedviT, qalebisTvis naTeli xdeba, Tu 
sxvebi rogor aRiqvamen miwodebul informacias.

marTalia, qalTa da mamakacTa saubris Taviseburebani 
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erTmaneTisagan mciredad gansxvavdebian, magram es gansxvavebani 
mainc gavlenas axdenen Cvens msjelobebze.

qalTa mier enis gamoyenebas axasiaTebs maRali xarisxis 
socialur-inteleqtualuri da esTetikuri Tvisebebi. adamianebs 
miaCniaT, rom qalebs maRali socialuri statusi aqvT, nakiTxi 
arian, ician sazogadoebaSi Tavis daWera. mamakacebi fasdebian 
Zlieri dinamizmiT. es niSnavs, rom adamianebi mamakacebs Zlier 
da agresiul pirovnebebad aRiqvamen. am aRqmebs iwvevs qalTa 
da mamakacTa enobrivi specifikuroba.

mecnierebi miiCneven, rom am gansxvavebebs safuZvlad 
udevs adreuli asakidan bazisur, fsiqologiur ganwyobaTa 
Camoyalibeba. qalebs sqesobrivi identifikacia uyalibdebaT 
dedasTan `msgavsebis~ fonze, rodesac gogonebi sakuTar 
Tavs dedis `msgavsad~, an masTan mWidro kavSirSi myofad 
aRiqvamen. maTTvis komunikacia warmoadgens sawinaaRmdego 
sqesTan urTierTobis damyarebis da mxardaWeris mZlavr 
iaraRs. mamakacTa identifikacia gansxvavebulad yalibdeba. 
maT ician, rom dedas ar hgvanan da mas `mowyvetilni~ arian. 
mamakacebi enas kontrolis, damoukideblobis SesanarCuneblad 
da statusis asamaRleblad iyeneben.

isaubreT Sesaferisad

am sakiTxis irgvliv amerikaSi, ramdenime wlis ganmavlobaSi 
cxare debatebi imarTeboda. dRis wesrigSi `politikuri 
koreqtuloba~ idga. msjelobdnen imaze, Tu rogori enobrivi 
qcevis ganxorcielebaa mizanSewonili, dasaSvebi da rogori 
_ ara.

Sesaferisad saubari _ niSnavs iseTi enobrivi simboloebis 
arCevas, romlebic esadagebian msmenelTa damokidebulebebs, 
saWiroebebs, interesebs da codnas.

ena unda mivusadagoT msmenelis moTxovnilebas, riTac 
pativiscemas gamovxatavT Cvengan gansxvavebuli adamianebis 
mimarT.
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oficialuri ena
garkveul situaciebSi miRebulia oficialuri eniT 

saubari. saubrisas gamoyenebuli ena gansxvavdeba situaciebis 
mixedviT: megobars sxva eniT vesaubrebiT, menejers _ sxva eniT.  
oficialuri damokidebulebebisas miRebulia, rom adamians 
wodebiT mimarTon. mag., `Tqveno uwmindesobav~, `doqtoro~, 
`qalbatono~, `batono~ da a.S.

Jargoni da slengi

Jargoni _ aris teqnikuri terminologia da is Taviseburi 
idiomebi, romlebic specialur saqmianobaSi, an mcire jgufebSi 
urTierTobisas gamoiyeneba.

slengi _ warmoadgens saubrisas araoficialuri, 
arastandartuli leqsikis gamoyenebas.

slengi da Jargoni imgvarad unda SeirCes, rom azris 
wvdoma ar damaxinjdes. Cven vayalibebT enobriv sazogadoebebs 
imis mixedviT, Tu ra samuSaos vasrulebT, ra interesebi 
gvamoZravebs, romel subkulturas ganvekuTvnebiT da romel 
maTganTan vaxdenT identificirebas. magram, mxedvelobaSi unda 
gvqondes _ adamianebi, romlebic zemoT moyvanili kavSirebiT 
CvenTan gaerTianebulni ar arian, Cvens saubars ver gaigeben. 
mag., kompiuterul enaSi gaTviTcnobierebuli adamiani Tu 
kompiuteruli eniT gaesaubreba aseTi specifikuri enis 
armcodne adamians, igi uTuod daibneva, radganac ar ecodineba, 
razea saubari.
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kiTxvebi gameorebisaTvis

1. ras warmoadgens ena?
2. ra damokidebulebaa enasa da mis mniSvnelobas Soris?
3. ras warmoadgens konteqsti?
4. ra aris detonacia?
5. ra aris konotacia?
6. riT gansxvavdebian erTmaneTisagan specifikuri, konkretuli da 

zusti sityvebi?
7. rogor unda ganviviTaroT gasagebi saubris unari?
8. risTvisaa aucilebeli informaciis daTariReba?
9. ganmarteT, ras niSnavs ganzogadeba, indeqsacia da indeqsirebuli 

mtkicebuleba.
10. aris Tu ara verbalur komunikaciaSi kulturuli sxvaobani?
11. ra saxis genderul sxvaobebs icnobT verbalur komunikaciaSi?
12. ras niSnavs oficialuri ena?
13. ganmarteT Jargonisa da slengis arsi.
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IX Tavi

araverbaluri komunikacia

TiToeuli Cvengani bavSvobidan enebs vswavlobdiT: 
mSobliuri ena, ucxo ena, maTematikuri, musikaluri, 
programirebis Tu kidev sxva enebs. magram arsebobs kidev 
erTi, saerTaSoriso ena, romelsac seriozuli mecnieruli 
yuradReba mxolod gasul saukuneSi miaqcies. esaa sxeulis, 
Jestebis, mimikis ena, romelic cnobilia sxeulis enis  (Body 
Language) saxelwodebiT.

kvlevis Sedegebma aCvena, rom adamianTa Soris komunikaciis 
60%-80% araverbaluri gziT xorcieldeba, xolo informaciis 
20% ki verbaluri gziT gadaicema.

sxeulis enis Tavisebureba imaSia, rom am moZraobaTa impulsi 
adamianis aracnobieridan modis da am impulsTa Canacvleba, 
sagangebo wvrTnis gareSe, warmoudgenelia. swored amitom 
sxeulis ena urTierTobis verbalur arxze ufro sandoa.

adamianis evoluciis milion welze metma drom ganvlo manam, 
sanam komunikaciis araverbalur aspeqts mieqca yuradReba. es 
bihevioristebma gaakeTes. 1970 wels gamovida iulius fastis 
wigni, romelSic swored bihevioristebis kvlevaTa Sedegebi 
aisaxa da farTo sazogadoebamac swored am wignidan Seityo 
sxeulis enis arsebobis Sesaxeb.

munji kinos msaxiobebi, iseTebi, rogorebic iyvnen: Carli 
Caplini, rudolf valentino, baster kitoni, olRa Cexova 
(mixeil Cexovis meuRle), nato vaCnaZe, kote miqaberiZe da 
kidev mravali sxva, araverbaluri komunikaciis saTaveebTan 
idgnen, radgan swored araverbalika iyo maTi gmirebis ekranze 
urTierTobis erTaderTi saSualeba. msaxiobebi fasdebodnen 
rogorc kargi an cudi, imis mixedviT, Tu rogor axerxebdnen 
isini sakuTar emociaTa da Sinagan mdgomareobaTa palitris 
sxeulis moZraobiT, mimikiT Tu JestebiT gamoxatvas.

gansakuTrebiT Zlieri biZgi sxeulis enis problemebisadmi 
yuradRebis koncentrirebas misca Carlz darvinis wignma _ 
,,emociebis gamoxatva adamianebsa da cxovelebSi~. wigni 1872 
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wels gamoqveynda da sruliad Secvala adamianis biologiur da 
fsiqikur meqanizmebze warmodgena. darvini am wignSi amtkicebda, 
rom evoluciuri principi esadageba ara marto biofizikur, 
aramed cxovelTa fsiqo-qceviT ganviTarebasac. cxovelTa 
Tu adamianTa qcevebSi gadaulaxavi naprali ar arsebobs. 
darvini eqsperimentulad amtkicebda, rom sxvadasxva emociaTa 
eqspresiul-sxeulebriv moZraobebSi bevri ram anTropoidebsa 
da brmad dabadebul bavSvebSi saerToa. es aRmoCena safuZvlad 
daedo emociaTa Teorias, romelsac evoluciuri Teoria 
ewoda. am Teoriis mixedviT, cocxal arsebaTa emociebi, 
rogorc sasicocxlod mniSvnelovani meqanizmebi, ise gaCnda. 
isini sasicocxlo pirobebsa Tu situaciebTan adaptacias 
xels uwyobdnen.

adamianisa da cxovelis gamomsaxveli moZraobebis raobis 
saqmes qarTvelma fsiqologebmac miaqcies yuradReba. am 
mxriv gamorCeul naSromad mimaCnia qarTveli fsiqologis, 
profesor darejan ramiSvilis wigni ,,gamomsaxveli moZraobebis 
funqciisa da bunebis sakiTxisaTvis~, romelic gamoica 1974 
wels. mecnieri Tavis naSromSi amtkicebs, rom gamoxatulebiTi 
moZraobebis problemas mWidro da aucilebeli kavSiri aqvs 
emociis bunebis sakiTxTan.

araverbaluri komunikaciis arsi

araverbaluri komunikacia _ aerTianebs verbalur 
SetyobinebaTa Tanmxleb moZraobebs da adamianur Taviseburebebs, 
romlebsac aqvT azri da mocemul kulturasa da enobriv 
gaerTianebebSi erTnairad interpretirdebian.

rodesac vambobT, rom araverbaluri Setyobineba azrs 
Seicavs, mxedvelobaSi gvaqvs is faqti, rom adamianis qcevaSi, 
TiTqos, garkveuli mizani ikveTeba, Tumca qcevaSi gamovlenil 
araverbalur signalebs uneblie da aracnobieri xasiaTi aqvT. 
mag., Tu vano xmamaRla warmoTqvams: `sakmarisia!~ da magidas 
gametebiT xels urtyams, garSemomyofni interpretireben 
vanos xmis siZlieres da xelis magidaze dartymas, rogorc  
naTqvamis xazgasmas.
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miuxedavad imisa, rom adamianebi yvelgan erTsa da 
imave araverbalur signalebs iyeneben, maTi aRqma xSirad 
gansxvavebulia. mag., Rimili SeiZleba dadebiTi gancdis 
maniSnebeli iyos, an imis gamomxatveli, rom adamiani cdilobs 
usiamovno situaciaSi `saxe SeinarCunos~.

verbalur SetyobinebaTa Tanmxlebi xmis tonalobisa da 
moZraobebis garda, araverbaluri komunikacia moicavs im 
Setyobinebebsac, romelTac adamiani mis garSemo arsebuli 
fizikuri garemos organizaciiT gadascems, risi meoxebiTac 
vigebT, ras aniWebs igi upiratesobas CacmulobaSi, avejis, 
interieris gaformebis stilSi, ferTa gamaSi, ganaTebaSi da a. 
S., rac udavod gvexmareba adamianis SecnobaSi.

araverbaluri komunikacia gulisxmobs im moZraobebsa 
da xmis Taviseburebebs, romelnic Tan axlavs verbalur 
Setyobinebebs.

moZraobani

araverbalur qcevaTa saxeobebidan yvelaze cnobilia   
kinesika.

kinesika, anu moZraoba, romelsac miekuTvneba: mxedvelobiTi 
kontaqti, saxis gamometyveleba, Jestebi da sxeulis 
mdgomareobis cvlilebani.

kinesika  aris mecniereba, romelic komunikaciaSi gamoyenebul 
moZraobas da Jestebis Taviseburebebs Seiswavlis.

mxedvelobiTi kontaqti

mxedvelobiTi, anu vizualuri kontaqti adamianTa Soris 
urTierTobis gansakuTrebulad mniSvnelovani elementia, 
romelic xasiaTdeba imiT, urTierTobis procesSi Tu rogor 
da ramden xans vumzerT sxvas. komunikaciis dros mxedvelobiTi 
kontaqti mraval funqcias asrulebs. saxeldobr, mzeraSi 
gamosWvivis, Tu ramdenad yuradRebiT vusmenT mosaubres, ra 
emociebs aRgviZravs igi _ siyvaruls, mrisxanebas, SiSs Tu sxv. 
amaT garda, mxedvelobiTi kontaqtis intensivoba dominirebas 
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gamoxatavs. ase magaliTad, Cven vsaubrobT ̀ daJinebul mzeraze~, 
`mzeraze, romelmac adgils migvajaWva~ da sxv.

rodesac meore adamians vumzerT, vamowmebT, Cvenma sityvebma 
masze ra STabeWdileba moaxdina. swored mxedvelobiTi 
kontaqtiT xdeba SesaZlebeli imis gansazRvra, ainteresebT 
Tu ara Cveni naTqvami, gvaqceven Tu ara yuradRebas, viwvevT 
Tu ara raime grZnobas Cveni naTqvamiT.

mxedvelobiTi kontaqtis xarisxi damokidebulia situaciasa 
da adamianis individualur Taviseburebebze. kvlevebi 
cxadyofs, rom mosaubre mxedvelobiT kontaqts drois 40%-is 
ganmavlobaSi inarCunebs, maSin, rodesac msmeneli am kontaqts   
drois 70%-s uTmobs.

ufro xSirad, CvenTvis sasiamovno Temebis irgvliv 
saubrisas, dros mxedvelobiT kontaqts vuTmobT xolme; xolo 
Tu sasaubro Tema CvenSi diskomforts iwvevs, an Tema ar 
gvainteresebs, an sircxvilis grZnobas aRgviZravs da CvenSi 
uxerxulobas iwvevs, _ Cven gavurbivarT mosaubrisTvis  
Tvalis gasworebas.

mxedvelobiTi kontaqti aris mosaubrisTvis pirdapir 
TvalebSi yureba.

saxis gamometyveleba

saxis gamometyvelebaSi igulisxmeba saxis kunTebis 
organizacia, romelic Setyobinebaze adamianis emociur 
mdgomareobas, an mis reaqcias gamoxatavs. adamianur 
urTierTobaSi saxis gamometyvelebas didi mniSvneloba eniWeba, 
radganac igi gamoxatavs nebismier kulturaSi advilad 
amosacnob eqvs ZiriTad emocias, rogorebic aris: sixaruli, 
naRveli, gakvirveba, SiSi, risxva da zizRi.

Jestebi

Jestebi _ xelisa da TiTebis moZraobebia, romelTac 
adamiani ambis moyolisas, an mosaubris yuradRebis misapyrobad 
iyenebs. mag., rodesac adamiani ambobs: `ai, am simaRlis~, `ai, 
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aseTi mrgvali~, yovelTvisaa mosalodneli, rom adamiani 
xeliT aCvenebs imas, razec laparakobs, an rodesac adamiani 
ambobs: `Tavi daanebe~, `is momitane~... adamiani TiTiT uCvenebs, 
magidaze xels urtyams, an raRac sxva JestikulaciiT Tavis 
naTqvams adasturebs. adamianebi erTmaneTisgan gansxvavdebian  
saubris Tanmxlebi Jestikulaciis intensivobiT. zogierTi 
adamiani sxvebze ufro xSirad `xelebiT laparakobs~.

poza anu sxeulis mdgomareoba

sxeulis mdgomareobis cvlileba bevr rameze metyvelebs. 
mag., Tu adamiani moulodnelad swordeba skamze da mTeli 
taniT win ixreba, es niSnavs, rom saubarma igi daainteresa. Tu 
zurgs aqcevs mosaubres, maSasadame, misi naTqvami ar ainteresebs 
an, SesaZloa, viRacam misi yuradReba miipyro da a. S.

moZraobis gamoyeneba

moZraoba da Jestebi gvexmareba azris gadacemaSi.
1. moZraobebsa da Jestebs sityvaTa da winadadebaTa 

Canacvleba SeuZliaT. arsebobs mTeli wyeba araverbaluri 
simboloebisa, romelnic sityvis an winadadebis nacvlad 
ixmareba. mag. rodesac xelis didi TiTi zeviTaa aRmarTuli, 
es aRniSnavs, rom `yvelaferi rigzea, kargadaa~. rodesac 
adamiani gverdze Tavs aqnevs _ `aras~ niSnavs. rodesac mxrebs 
iwuravs, adamiani TiTqos ambobs: `me ar vici~, an `SeiZleba~, 
an `CemTvis sulerTia~.

mraval konteqstSi gamoiyeneba mxolod simboluri Jestebi. 
Jestebis ena  aris moZraobaTa simravle, romelic mowodebulia 
SetyobinebaTa gadasacemad. moZraobaTa es krebadoba moicavs 
yru-munjTa Jestebsac.

Jestebi da moZraobani axdenen adamianis naTqvamis 
ilustrirebas. Jestebi, sul cota, xuT funqcias asruleben.

naTqvamisadmi yuradRebis mipyroba•	 : rodesac adamiani 
ambobs: `nu Camacivdi!~ _ mas SeuZlia magidas xeli daartyas.

azrTa sailustracio•	 d: pedagogi auditoriaSi ambobs: 
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`Tqvens namuSevrebSi gvxvdeba kargic da cudic~ da am 
dros miuTiTebs kontiniumis sazRvrebze, TiTqos aCvenebs 
Sesrulebul namuSevarTa dones.

garkveul adgilze miTiTeba: oficiants SeuZlia •	
romeliRac mimarTulebiT miuTiTos da Tqvas: `ai, is magidaa 
Tavisufali~.

aRwera: adamianebi iyeneben xelis mtevnebs, raTa sagnis •	
zomaze miuTiTon, mag.: `buSts, daaxloebiT, 8 santimetris 
diametri aqvs~.

mibaZva: adamiani Tavs aqnevs da ambobs: •	 `SeamCnieT, 
rogor daaqnia Tavi?~

3. moZraobebi   grZnobebs usityvod gamoxataven. emociebis 
gamoxatva avtomaturad xdeba da am emociaTa amocnoba iolia. 
davuSvaT, diliT, sawolidan adgomisas, fexi skams wamokariT 
da itkineT, saxeze tkivili gamogesaxebaT.

4. Jestebisa da moZraobebis gamoyenebiT SegviZlia 
warvmarToT saubari da sxva saxis urTierTobac. odnav vcvliT 
mzeras, Tavs vamoZravebT, warbebs zeviT vwevT, Tavs vaqnevT 
da ase vatyobinebT mosaubres, rodis gaagrZelos laparaki, 
gaimeoros naTqvami Tu daaCqaros saubris dasruleba. adamianebi, 
romlebsac exerxebaT efeqturi urTierToba, aerTianeben 
naTqvamis azrs da im Jestebsa da moZraobebs, romelnic azris 
gadmocemaSi exmarebian.

5. moZraobani da Jestebi gamoiyeneba daZabulobis 
mosaxsnelad. adamianebze dakvirvebisas SesamCnevia, rom 
saubrisas zogi Tavze xels gadaisvams xolme, zogi _  fexiT 
akakunebs, zogic xelis mtevnebs erTmaneTs uWers da a. S.

    
                

treningi

samuSao rveulSi aRwereT, adamianebTan saubrisas Tqven 
mier yvelaze xSirad gamoyenebuli Jestebi. gaaanalizeT, 
ras warmoadgenen isini _ pirobiT niSnebs, grZnobaTa 
gamoxatvis xerxs, grZnobaTa regulacias Tu daZabulobis 
moxsnas? gexmarebian Tu ara isini  SetyobinebaTa efeqtianad 
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gadacemaSi? an xom ar giSlian xels es Cvevebi Setyobinebis 
azris gadacemaSi?

kulturuli sxvaobani

moZraobaTa gamoyenebis zogierTi kulturuli sxvaoba 
kargadaa cnobili da aRwerili.

mxedvelobiTi kontaqti

dasavleTis kulturaTa warmomadgenelni saubrisas 
erTmaneTs TvalebSi uyureben, xolo mraval sxva kulturaSi, 
piriqiT, rodesac adamiani cdilobs, TvalebSi ar uyuros 
mosaubres, amiT is misadmi pativiscemas gamoxatavs. mag., 
iaponiaSi saubrisas adamianebi mzeras adamis vaSlis doneze 
aCereben da cdiloben, mosaubres TvalebSi ar Sexedon. 
Cinelebi, indonezielebi da meqsikelebi soflad, pativiscemis 
niSnad, Tvalebs dabla xrian: maTTvis TvalebSi pirdapir cqera 
cudi maneris niSania. arabebi, piriqiT, mosaubres TvalebSi 
daJinebiT umzeren, riTac mosaubris sityvebis mimarT did 
interess gamoxataven.

Jestebi, moZraoba da saxis gamometyveleba

sxvadasxva kulturaSi, adamianebi gansxvavebulad iyeneben 
Jestebs, moZraobebs da saxis gamometyvelebas. kerZod, rodesac 
adamiani didi  da saCvenebeli TiTebis SeerTebiT wres aCvenebs 
_ amerikaSi OK -is niSnavs, safrangeTSi _ nuls, germaniaSi, 
braziliasa da avstraliaSi igive Jesti vulgarulobisa da 
uwmawurobis gamomxatvelia. emociaTa gamoxatvis formebic 
gansxvavebulia. magaliTad, zogierT aRmosavlur kulturaSi, 
socializaciis procesSi, adamianebi emociaTa Sekavebas 
swavloben, sxva kulturaTa warmomadgenelni ki, cdiloben 
metad eqspresiulebi iyvnen. emociaTa gamovlinebasTan 
dakavSirebuli kulturuli gansxvavebani, xSirad, saxis 
gamometyvelebis interpretaciebSic vlindeba.
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genderuli sxvaobani

qalTa da mamakacTa araverbaluri qcevebi garkveulwilad 
gansxvavdeba erTmaneTisgan.

mxedvelobiTi kontaqti

dasavleTis kulturaSi qalebi, mamakacebTan SedarebiT, 
mosaubres TvalebSi ufro xSirad umzeren. amasTan,  mniSvneloba 
ara aqvs, Tu romeli sqesis warmomadgenelTan uwevT saubari.   

saxis gamometyveleba da Jestebi

qalebi, rogorc wesi, mamakacebze xSirad iRimebian. 
samagierod, rTulia maTi Rimilis interpretacia. mamakacTa 
Rimili pozitiur grZnobebs gamoxatavs, xolo qalTa Rimili 
xSirad aris reaqcia sxvis mier gamoxatul grZnobebze. 
JestikulaciaSi imdenad naTladaa gamoxatuli genderuli 
sxvaobani, rom marto  JestikulaciiTac SeiZleba amovicnoT, 
maskulinur tips ganekuTvneba adamiani Tu feminurs. qali 
Tmas ufro xSirad exeba, xSirad isworebs tansacmels...

qalebi da mamakacebi ara marto gansxvavebulad axorcieleben 
araverbalur qcevebs, aramed sxvaTa araverbalur qcevebsac 
gansxvavebul interpretacias aZleven. Zalian xSirad qalTa 
da mamakacTa urTierTobaSi sirTuleebs qmnis araverbalur 
SetyobinebaTa araswori kodireba da dekodireba. mTelma rigma 
kvlevebma daadastura, rom qalebi mamakacebze ukeT axerxeben 
saxis gamometyvelebis da adamianis xmis tonis mixedviT 
araverbalur SetyobinebaTa dekodirebas.

treningi  _ moZraobebSi genderul sxvaobaze dakvirveba 

SediT romelime kafeSi an sazogadoebrivi TavSeyris sxva 
adgilze, sadac SesaZlebeli iqneba adamianebze dakvirveba. 
daakvirdiT, rogor saubrobs ori mamakaci, Semdeg ori qalis 
urTierTobas daakvirdiT da bolos yuradReba qalisa da 
mamakacis urTierTobaze SeaCereT. isargebleT dakvirvebaTa 
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im blankiT, romelic qvemoTaa mowodebuli. daafiqsireT 
TiToeuli monawilis qceva. miRebul monacemTa bazaze 
gaaanalizeT, ra Jestikulacias mimarTaven qalebi da mamakacebi. 
Tqvenma dakvirvebebma daadastura Tu ara es tendenciebi? Tu 
ar dadasturda, SeecadeT axsnaT, ratom?

   
xmis maxasiaTebelTa mniSvneloba

rodesac adamiani cvlis xmis oTx ZiriTad maxasiaTebels, 
rogorebicaa: xmis simaRle, siZliere, tembri da tempi, 
amiT adamiani Setyobinebas raRacas amatebs, efeqturad 
amTavrebs sajaro gamosvlas an xazs usvams Tavisi naTqvamis 
orazrovnebas.

xmis simaRle warmoadgens xmis tons. xmis simaRle, rogorc 
wesi, xmis siZlieresTan erTad icvleba. rodesac adamiani 
nerviulobs, igi xmas uwevs, xolo Tu unda, rom Tavisi 
gaitanos, piriqiT _ xmas dabla swevs.

xmis siZliere _ zogi adamiani xmamaRla laparakobs, zogi 
ki Cumad. xmis siZliere icvleba situaciisa da sasaubro 
Temis Sesabamisad.

tempi laparakis siCqarea. adamianebi ufro swrafad 
laparakoben, rodesac ganicdian sixaruls, SiSs, nerviuloben, 
aRgznebulni arian da laparakis siswrafe klebulobs, 
rodesac raime problemaa gadasawyveti an garkveuli Temisadmi 
yuradRebis mipyrobaa saWiro.

xmis tembri xmis JReradobaa. yoveli adamianis xmas 
Tavisi tembri aqvs. ase mag., adamianis xma SeiZleba iyos 
mJReri, CaxleCili, mokakane... xmis tembri adamianis guneba-
ganwyobazedacaa damokidebuli. mTxovnelis xma aris  mowuwune, 
aris mosaxibli xma, darbilebul-minazebuli, ganrisxebuli, 
mkvaxe.

zogjer, vokalur Cvevebs SeuZlia naTqvamis sisworis 
damaxinjeba. 
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vokaluri xarvezebi

adamianebis umravlesobis metyvelebaSi vokalur xarvezebs 
vawydebiT (zedmeti bgerebi an zedmeti sityva, metyvelebis 
tempis darRveva), rac saubrisas udavod problemebs uqmnis 
adamians, yuradRebas ipyrobs da naTqvamis gagebas uSlis xels. 
yvelaze xSirad gvxvdeba aseTi saxis xarvezebi: ̀ m-m-m~, ̀ e-e-e~. 
es xarvezebi Tavs iCenen im SemTxvevaSi, rodesac saWiro 
sityvas an ideas veZebT. xarvezTa xSiri gameoreba msmenelSi 
badebs azrs, rom mosaubrem an ar icis ra Tqvas, an bolomde 
darwmunebuli ar aris naTqvamis sisworeSi.

kidev ufro uaryofiT STabeWdilebas axdens msmenelze 
xSirad gameorebuli gamonaTqvamebi: `gaigeT~, `amis msgavsi~, 
,,ese igi~ da kidev mravali.

TviTprezentacia
	
Tu ra warmodgena SeeqmnebaT Cvenze adamianebs, rogor 

pirovnebad aRgviqvamen isini,  damokidebulia iseT faqtorebze, 
rogorebic aris: Cacmuloba, garegnuli iersaxe, droisadmi 
damokidebuleba (vCqarobT Tu dros vwelavT) da sxv.

treningi _ vokalur xarvezTa Semowmeba (auditoriaSi, 
raime Temaze sajaro gamosvla)

davaleba 

gadaaTvaliereT Tqveni garderobi da tanisamosi daaxarisxeT 
sam jgufad: gamosasvleli, yoveldRiuri da saxlSi Casacmeli. 
TiToeul kategoriaSi daiTvaleT Sarvlebis, perangebis, qveda 
boloebis, kabebis, qamrebis da a. S. raodenoba. dafiqrdiT, 
Tqvenze ra STabeWdileba Seeqmneboda adamians, Tqvens 
garderobSi rom Seexeda? rogor ggoniaT, ramdenad zustad 
SegafasebdaT igi? pasuxebi samuSao rveulSi SeitaneT.



75

samosi da garegnuli ieri

garegnoba da Cacmuloba adamianis Sesaxeb garkveul 
Setyobinebas iZleva. dafiqrdiT, Tqveni garegnobiT ris Tqmas 
apirebT, da mxolod Semdeg SeimoseT Sesabamisad, SeiqmeniT 
sakuTari imiji. iuristebma da menejerebma kargad ician, Tu ra 
mniSvneloba eniWeba maT saqmianobaSi Cacmulobas da garegnul 
iersaxes. mag., Tu narkotikebis gasaRebaSi mxilebuli adamiani 
sasamarTlo darbazSi kiserze msxvili oqros ZewkviT da 
ukuRma daxuruli beisbolis qudiT gamowyobili gamocxaddeba, 
aragonivrulad moiqceva.

araerTi axalgazrda sagangebod irCevs CacmulobaSi 
dasavleTur normebs, romlebic varireben `retrodan~ _ `hip-
hopamde~, cisferi Seferilobis Tmebidan dawyebuli, feradi 
frCxilebiT, wvrili nawnavebiT, tatuirebiTa da pirsingiT 
damTavrebuli. TandaTanobiT sul meti adamiani irCevs iseT 
tansacmels da Tmis varcxnilobas, romlebic ganasxvavebs  mas 
garkveuli jgufebisgan,  samagierod, xazs usvams mis jgufTan 
saerToobas.

sakuTari Tavis floba

sakuTari Tavis floba niSnavs Tavdajerebulobas. 
amerikis SeerTebul StatebSi mosaxleobis 20% 

nerviulobas iwyebs ucxo adamianebTan, jgufTan saubrisas, 
Tu sajaro gamosvlis dros.

TviTprezentaciis kulturuli sxvaobani

sxvadasxva	kulturisTvis damaxasiaTebel im sxvaobebTan 
erTad, romlebzec ukve gvqonda saubari, sxvadasxva kulturas 
mikuTvnebuli adamianebi gansxvavebuli qcevis  TaviseburebebiTac  
xasiaTdebian.

zogierT kulturaSi gavrcelebulia adamianebTan axlo 
fizikuri kontaqti da xeliT Sexebis Cveva, sxva kulturaSi 
ki, adamianebi icaven pirad sivrces da ar moswonT, rodesac 
maT xeliT xSirad exebian.
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kulturuli sxvaobani, gansakuTrebiT, drois aRqmis 
TaviseburebaSi vlindeba. zogierT kulturaSi, kerZod, 
amerikulSi, e.w. dominirebul kulturaSi, dro xasiaTdeba 
monoqronizmiT. anu, dro nawilebad iyofa, igi ukuSeuqcevadia 
da erTi mimarTulebiT mimdinareobs. dro Zalian mwiri 
resursia da `ixarjeba~, ,,narCundeba~ da ,,mxedvelobaSi 
miiReba~. amitom, amerikaSi ramdenime wuTiT dagvianebisaTvis 
bodiSis moxdaa aucilebeli; naxevari saaTiT dagvianeba ki, 
Seuracxmyofelia. dagvianebuls uwevs dagvianebis garemoebis 
dawvrilebiT moyola, raTa Seundon.

sxva kulturaSi aRzrdili adamianebi, saxeldobr, laTinur 
amerikaSi, aziasa da Sua aRmosavleTSi, dros poliqroniulad 
aRiqvamen. maTTvis cneba ,,dagvianeba~ yovelgvar azrsaa 
moklebuli. adamiani daniSnulebis adgilze mxolod mas Semdeg 
cxaddeba, rogorc ki sakuTar saqmeebs moawesrigebs.

magram... imisaTvis, rom bolomde CavwvdeT gamomsaxvel 
moZraobaTa arss, maT unda mivudgeT Tanamedrove adamianis 
im qcevis poziciebidan, romliTac isini sxvebze zegavlenas 
axdenen, radganac am gamomsaxvel moZraobebs interpretireben 
da garkveul mniSvnelobebs swored sxvebi aweren. sawyis etapze 
gamomsaxveli moZraobebi refleqsuri reaqciebad Camoyalibdnen 
da semantikur aqtad mxolod Semdeg iqcnen. gamomsaxveloba 
da sxvebze zegavlena urTierTkavSirSia da amave dros isini 
erTmaneTs gansazRvraven kidec. Zalian xSirad es gamomsaxveli 
moZraobani sityvis adgilsac ki ikaveben. uneblie refleqsuri 
xasiaTis gamomsaxveli reaqciebi diferencirdeba, saxes icvlis, 
viTardeba im ufaqizes niuansebSi, romlebic gamosWvivian 
adamianis RimilSi, saxis gamometyvelebaSi, JestebSi, pozebSi, 
moZraobebSi, romelTa daxmarebiTac Cven maSinac ki, rodesad 
vdumvarT, urTierTobas ganvagrZobT da mainc, imdens veubnebiT 
erTmaneTs! sargeblobs ra am ,,enis~ codniT, did msaxiobs 
SeuZlia gamoxatos bevrad meti, vidre amas sityva daitevda.

Cveni gamomsaxveli moZraobani TiTqos metaforebia _ 
rodesac adamiani amayad welSi imarTeba, raTa sxvebze amaRldes, 
an piriqiT, viRacis winaSe monurad, damamcireblad ikakveba. 
am moZraobiT igi garkveul informacias ugzavnis sxvas. 



77

urTierTobis procesSi gamomsaxveli moZraoba ukve aRaraa 
mxolod organuli reaqcia. igi Tavad moqmedebad, adamianebze 
zemoqmedebis mniSvnelovan aqtad iqceva.

kiTxvebi gameorebisaTvis

ras Seiswavlis sxeulis metyveleba?1.	
ras amtkicebs2.	  C. darvini wignSi ,,emociebis gamoxatva adamianebsa 
da cxovelebSi~?
raSia araverbaluri komunikaciis arsi?3.	
ra aris kinesika?4.	
ra rols TamaSobs adamianTa urTierTobaSi mxedvelobiTi 5.	
kontaqti?
ra informacias gvawvdis6.	  urTierTobis procesSi saxis 
gamometyveleba, Jestebi da sxeulis mdgomareoba?
aris Tu ara araverbalur komunikaciaSi kulturuli 7.	
sxvaobani?
ra vokalur xarvezebs icnobT?8.	
ra Setyobinebas gvawvdis9.	  adamianis samosi da garegnuli ieri?
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X Tavi

pirovnebaTSorisi komunikacia

saubris warmarTva

saubris maxasiaTeblebi
	
saubari ewodeba araformalur, winaswar moumzadebel, 

monawileTa mier warmarTul adamianTa urTierTmoqmedebas, 
romelic emsaxureba or an met adamians Soris azrTa da 
grZnobaTa gacvlas.

saubris aseTi gansazRvreba  gamoyofs ramdenime maxasiaTebels, 
romelnic saubars urTierTobis sxva formebisgan gamoarCeven, 
kerZod, debatebisgan da sajaro gamosvlisgan. 

jer erTi, saubars TviT monawileni warmarTaven. es niSnavs, 
rom is adamianebi, romlebic saubarSi iReben monawileobas, 
gansazRvraven saubris Temas, saubris mimdinareobis wess, 
gamosvlaTa xangrZlivobas da imas, Tu vin ilaparakebs. 

meore _ saubari aucileblad urTierTmoqmedebas 
gulisxmobs. es niSnavs, rom sul cota, ori adamiani laparakobs 
da usmens. 

mesame _ saubari, yovelTvis eqspromtis xasiaTs atarebs, 
anu, saubris monawileni winaswar ar momzadebulan, ar 
dauzepirebiaT is, razec isaubreben.  

meoTxe _ saubrebi droiT aris gansazRvruli. aqvs 
dasawyisi, Sua nawili da dasasruli. TiToeul nawilSi 
saubris sagani, ZiriTadad, adre naTqvamTan aris dakavSirebuli. 
aseTi viTareba grZeldeba manam, sanam romelime mosaubris 
gamonaTqvami saubris wina Temas ar Secvlis.

saubris saxeebi da struqturebi

ganvixiloT saubris ori saxeoba: Zaldautanebeli saubari 
da problemaTa saqmiani ganxilva.

Zaldautanebeli saubrisas sasaubro Tema spontanurad 
warmoiSveba. aseTi Temis irgvliv saubrisas, monawileebs 
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saSualeba eZlevaT, informacia, azrebi, Sexedulebebi 
sxvas gauziaron da aseve, sxvaTa azrebi, Sexedulebani, 
informacia moisminon. Zaldautanebeli saubari gvexmareba 
Cveni pirovnebaTSorisi urTierTobis damyarebis survilis 
dakmayofilebaSi. 

problemaTa saqmiani ganxilva gulisxmobs monawileTa 
Soris diskusias, konkretul problemaTa gadaWras an momaval, 
SesaZlebeli moqmedebis mimarTulebaTa dagegmvas.

problemaTa saqmiani ganxilvis struqtura

problemaTa saqmiani ganxilvis Tema moiTxovs monawileTagan 
am Temis winaswar damuSavebas da garkveuli daskvnis 
gamotanas. aseTi ganxilva Zaldautanebel saubrebze metad 
aris mowesrigebuli da, pirobiTad, igi SeiZleba xuT nawilad 
davyoT.

1. misalmeba da mcire Sesavali. problemaTa ganxilva, 
Cveulebriv, mcire misalmebiT iwyeba, rac xels uwyobs 
urTierTobis damyarebas. Semdeg  saerTo Temebs mokled 
mimoixilaven.  

2. Temis wardgena da misi ganxilvis aucileblobis 
dasabuTeba. meore safexurze erT-erTi monawile sazogadoebis 
winaSe gansaxilvel Temas waradgens. ganxilvis  warmatebuli 
mimdinareoba Temis sworad wardgenazea damokidebuli.

3. informaciis gacvlisa da misi damuSavebis etapi.
am etapze gansaxilveli Temis sxvadasxva kuTxiT danaxvis 

SesaZleblobebs ixilaven, sakuTar mosazrebebs gamoTqvamen 
da gadawyvetilebebis miRebis alternatiul variantebs 
sTavazoben. imavdroulad, am variantebis dadebiT Tu uaryofiT 
mxareebze msjeloben.    

4. Sedegebis Sejameba da momavali moqmedebis gansazRvra. 
5. ganxilvis oficialuri dasruleba.

saubris wesebi

Tumca, Cveni saubari TiTqos SemTxveviTi xasiaTisaa da 
yovelgvar struqturas moklebuli, sinamdvileSi, mas wesebi, 
,,dauwereli kanonebi~ gansazRvravs.
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es wesebi garkveul CarCoSi aTavsebs saubris konteqstSi 
qcevis dasaSveb, an sruliad dauSvebel normebs. amasTan, 
es wesebi gansazRvraven, mocemul viTarebasa da socialur 
garemoSi ra xasiaTis Setyobinebis gagzavnaa misaRebi, iqneba 
es konkretuli pirovneba, Tu adamianTa jgufi.

es wesebi gvexmareba sxvaTa qcevebis axsnaSic.

wesebis maxasiaTeblebi

1. wesebi arCevanis gakeTebis saSualebas unda iZleodes. 
mag., movusminoT mosaubres Tu ara, arCevans Tavad vakeTebT.

2. wesebi gvidgenen warmatebisa da efeqturobis misaRwevad 
ra unda vakeToT da rogor. wesebis darRvevas, pasuxad, 
kritika da mkacri gansja elis.

3. wesebi konteqstTanaa dakavSirebuli. zogierT situaciaSi 
mizanSewonili wesi, sxva pirobebSi SeiZleba mizanSeuwonavi 
aRmoCndes. mag., wesisamebr, mosaubres sityvas ar vawyvetinebT, 
magram, xanZris gaCenisas, iZulebuli vxdebiT, mosaubres 
saubari SevawyvetinoT. ar unda gvaviwydebodes, rom Cvengan 
gansxvavebuli religiis, rasis, politikuri Sexedulebebis, 
klasis, socialuri mdgomareobisa Tu  sxva jgufis adamianebTan 
urTierToba bevrad ufro rTulia, vidre Cveni kulturis  
matarebel adamianebTan.

efeqturi saubrebi eqvemdebareba TanamSromlobis 
princips. 

TanamSromlobis principis mixedviT, saubari mxolod im 
SemTxvevaSi CaiTvleba warmatebulad, Tuki saubarSi monawileTa 
wvlili saubris miznis Sesatyvisad warimarTeba.

saubris wesebi saubris warmarTvis aucilebeli pirobaa.
saubari ara marto monawileTa mier dadgenili wesebis 

mixedviT igeba, aramed mniSvneloba eniWeba imasac, Tu saubarSi 
CarTuli partniorebi ramdenad kargad axerxeben erTmaneTTan 
TanamSromlobas. amerikelma mecnierma, logikosma pol graisma 
(Grice, 1975), romelic saubris warmarTvis Taviseburebebs 
ikvlevda, Semdegi wesebi aRwera: 
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xarisxis wesi _ gulisxmobs, saubris saWiro doneze 
gasagrZeleblad, momxmareblisTvis sakmarisi informaciis 
miwodebas. 

raodenobis wesi   _ moiTxovs im raodenobis informaciis 
Setyobinebas, romelic  momxmarebels miRebuli informaciiT 
daakmayofilebs da saubris gagrZelebis saSualebas miscems.

Sesabamisobis wesi _ moiTxovs gansaxilvel TemasTan 
dakavSirebuli informaciis Setyobinebas. zerele komentarebi, 
an gansaxilveli Temis aSkara Secvla maSin, rodesac 
partniorebi gansaxilveli Temis mimarT did interess iCenen, 
arRveven mosaubreTa Soris damyarebul urTierTobas. 

kargi manerebis wesi _ sakuTar azrTa gamoTqmisas, kargi 
manerebis wesi moiTxovs sizustes da organizebulobas. Cven 
adamianebTan vurTierTobT, wesrigSi mogvyavs Cveni azrebi da 
viyenebT specifikur enas, romelic  naTqvams naTels hfens. 
rodesac iseT informacias gavcemT, romelic msmenelisaTvis 
gaugebari, bundovani da areulobis Semomtania, bunebrivia, 
msmenelis gonebas Cveni naTqvamis mniSvneloba ver swvdeba.

zneobriobis wesi _ gvavalebs, saubrisas davicvaT eTikuri 
normebi. mag., SeerTebul StatebSi moraluri principebis 
darRvevad iTvleba konfidencialuri informaciis gavrceleba 
an mosaubris interesebis sawinaaRmegod moqmedeba.

zrdilobis wesi _ moiTxovs saubris monawileTa 
mimarT zrdilobian moqcevas. adamianebi saubrisas cdiloben  
gabatonebuli kulturisaTvis miRebuli zrdilobis socialuri 
normebis dacvas. 

pirispir efeqturi saubris Cvevebi

miuxedavad imisa, saubarSi Tavdajerebuli varT Tu ara, 
TiToeul Cvengans SeuZlia efeqturi saubris warmarTvis 
swavla. 

ai, ramdenime rCeva maRalxarisxiani informaciuli bazis 
Sesaqmnelad:
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* yoveldRe ikiTxeT gazeTebi (ara mxolod sportuli 
siaxleni);

*  rogorc minimumi, ikiTxeT axal ambavTa yovelkvireuli an 
specialuri Jurnali;

* uyureT satelevizio dokumentur filmebs da sagangebo 
axal ambebs iseTive yuradRebiT, rogorc gasarTob da 
sportul programebs. Tumca, sporti da garToba saubris 
prioritetul Temebs warmoadgenen, magram gaxsovdeT, 
sporti da garToba yvelas erTnairad ar ainteresebs;

* iareT Teatrebsa da koncertebze, kinoTeatrebSi;
* moinaxuleT muzeumebi da istoriuli adgilebi.

Tu gaiTvaliswinebT am rekomendaciebs, Tqven uzrunvelyofT 
xarisxiani informaciis uSret wyaros, romelsac Zaldautanebeli 
saubrisas gauziarebT msmenels da sazogadoebaSi Zalian 
saintereso mosaubris saxels daimkvidrebT. 

saubarSi iniciativis gamosaCenad mniSvnelobis matarebeli 
kiTxvebi dasviT.

saubris warmatebulad gagrZeleba damokidebulia  
saubris dawyebis pirvel xuT wuTze. marTalia, ganxilvis 
mimdinareobisas, kiTxvebi TavisTavad ibadeba, magram adamianebi 
xSirad ibnevian da ar ician, rogor moaban saubars Tavi. 
swored, pirvelad dasmuli kiTxvebia is gasaRebi, romelic 
saubris dawyebis kars aRebs. amave dros gasaTvaliswinebelia, 
rom kiTxvebze pasuxi `diax~ an ,,ara~ arafris momcemia. is, 
vinc kiTxvas svams, elodeba, rom mas mosaubre konkretul 
informacias miawvdis.

pasuxis gacemisas mosaubre uzrunvelyaviT Ria 
informaciiT. 

Ria informacia is damatebiTi informaciaa, romelsac 
mosaubre saubris gasagrZeleblad iyenebs.

mosaubres miuTiTeT im wyaroebze, romlebic Tqven 
gamoiyeneT azris Camosayalibeblad da gasamtkiceblad.

sakurso namuSevarze muSaobisas studenti iyenebs im avtoris 
mosazrebas, romlis citirebas an perifrazirebas axdens da 
imowmebs mas. msgavsad amisa, rodesac Tqvens gamosvlaSi sxva 
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adamianis sityvebs an azrebs iyenebT, SegiZliaT wyaroebis 
miTiTeba.

wyaroTa miTiTebiT, sxva monawileebs saSualeba eZlevaT, 
Seafason da Seamowmon Tqven mier miwodebuli informaciis 
xarisxi. 

mosmenis unari

mosmena  mxedvelobiTi da smeniTi stimulebis aRsaqmelad 
mimarTuli da maTTvis mniSvnelobaTa miweris procesia.

samwuxarod, miuxedavad imisa, rom mosmena fundamentur 
Cvevas warmoadgens, romelic did gavlenas axdens yoveldRiur 
urTierTobasa Tu biznesis warmarTvaze, bevr adamians mosmenis 
unari ar gaaCnia.

imisaTvis, rom karg msmenelad viqceT, pirvel yovlisa, 
unda gamovimuSaoT yuradRebis mokrebis unari.

yuradRebis mokreba Cvens grZnobaTa organoebze moqmed 
uamrav stimulTa Soris, konkretuli stimulebis arCevis da 
maTze koncentraciis perceptuli procesia.

ganvixiloT yuradRebis koncentraciis sami meTodi:
1. mosmenisaTvis fizikurad da fsiqologiurad momzadeba;
2. mosaubris rolidan, mTlianad msmenelis rolze 

gadarTva. adamianTa urTierToba monologebze ar igeba. adamiani 
xan saubrobs, xan  mosaubres usmens. mosmenis magivrad, Tu 
adamiani pasuxisaTvis emzadeba da im momentis molodinSia, 
rodis miecema pasuxis gacemis saSualeba, mosmenis efeqturoba  
klebulobs;

3. reagirebas win uswrebs mosmena. samwuxarod, Zalian 
xSirad, adamians jer kidev damTavrebuli ara aqvs saubari, 
rodesac Cven mosmenas vwyvetT, radganac ,,viciT~, Tu ris 
Tqmas apirebs igi, Tumca Cveni ,,codna~ mxolod Cveni varaudia. 
amitom, aucileblad unda gamovimuSaoT bolomde mosmenis 
Cveva.

mosmenis droze adre SewyvetasTan erTad, adamians 
yuradReba xSirad mosaubris calkeul sityvebsa da manerebze 
gadaaqvs. msmeneli Riziandeba saubris TaviseburebebiT: 
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monotonurobiT, gaumarTavi burtyuniT. analogiurad, Cveni 
yuradReba, SesaZlebelia, miipyros mosaubris mier gamoTqmulma 
zogierTma azrma, an mis mier saubrisas gamoyenebulma enam, 
romelic semantikur ,,xmaurs~ aRZravs da SeuZlia Zlieri 
emociuri reaqciis gamowveva. amitom umjobesia am semantikuri 
,,xmauris~ gacnobiereba da Zalisxmevis mosmenaze mimarTva.

naTqvamis wvdomis, gagebis Cveva 

naTqvamis gageba niSnavs Setyobinebis zust gaSifvras, anu 
misTvis swori mniSvnelobis mikuTvnebas. zogjer, imis gamo, 
rom mosaubre iyenebs CvenTvis gaugebar sityvebs, an zustad 
ver ayalibebs azrs, gviWirs misi naTqvamis azris gageba. 
imisaTvis, rom mosaubres gavugoT, saWiroa aqtiuri mosmena, 
romlis drosac unda gamoviyenoT gagebisaTvis aucilebeli 
teqnologiebi, rogorebicaa: empaTia, kiTxvebis dasma da 
perifrazi.

imyofebode empaTiur urTierTobaSi sxvasTan, niSnavs mis 
grZnobaTa, azrTa da ganwyobilebaTa gaziarebas, misi poziciis 
miRebas. rodesac adamiani sxvis mimarT empaTias avlens, 
es niSnavs, rom igi cdilobs, ganicados igive, rasac sxva 
ganicdis, gaiTavisos sxvisi azrebi. amis misaRwevad, adamiani 
cdilobs gaTavisufldes sakuTari grZnobebisgan, azrebisgan, 
ganwyobebisgan da gaiTavisos sxvisi grZnobebi, azrebi 
da ganwyobebi. arsebobs empaTiis gamovlenis sami varianti 
_ empaTiuri reagireba, perspeqtivis miReba da simpaTiuri 
reagireba.

simpaTiuri reagireba Tavs iCens im SemTxvevaSi, Tu Tqveni 
emociuri reaqciebi hgavs sxva adamianis mier realurad an 
momavalSi savaraudod gamovlenil emociebs.

perspeqtivis miReba niSnavs sakuTari Tavis sxvis adgilas 
warmodgenas. empaTiur urTierTobaTa Soris, yvelaze xSirad, 
swored perspeqtivis miReba gvxvdeba. 

empaTiuri reagireba _  sxva adamianis irgvliv Seqmnili 
situaciebisadmi gamovlenili TanagrZnoba, sibraluli da a. 
S. grZnobebia.
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adamianebi didad gansxvavdebian erTmaneTisagan empaTiis 
unariT. im pirovnebas, romelic sakuTar Tavzea orientirebuli,  
ra Tqma unda, gauWirdeba samyaros sxvisi TvaliT danaxva. 
Zalian xSirad, adamianebs ar aqvT ganviTarebuli empaTiis 
unari. Tu gvsurs pirovnebaTSorisi urTierTobis efeqturobis  
gaZliereba, aucilebelia empaTiur CvevaTa ganviTareba da 
daxvewa.

am mimarTulebiT gadadgmuli pirveli nabiji, raoden 
banaluradac unda mogveCvenos, mosaubrisadmi gamovlenili 
pativiscemaa. es sruliadac ar niSnavs, rom empaTiis 
aRsaZvrelad adamianebTan Rrma, piraduli urTierToba unda 
gakavSirebdeT. adamianis pativiscema niSnavs, rom Cven Zalian 
seriozulad da yuradRebiT vekidebiT sxvis naTqvams da 
im grZnobebs, romlebic sityvebis miRma imaleba. adamianis 
pativiscema  niSnavs, vaRiaroT, rom TiToeuli adamiani, Tavisi 
faseulobebiT, pirovnebaa da ara _ obieqti.

empaTiis siZliere damokidebulia adamianis sxvaTa 
dakvirvebis unarze, ,,amoikiTxos~ sxvis mier gagzavnili 
araverbaluri signalebi.

empaTiis efeqturi gamovlenisaTvis saWiroa: 
1.  mosaubris pativiscema;
2. sxvis mier gagzavnili verbaluri da araverbaluri 

signalebis  wvdoma;
3.  sxvaTa situaciis, rogorc sakuTaris, ise gancda an imis 

warmodgena, msgavs situaciaSi Tqven Tavad ra gancda  
dageuflebodaT;   

4.  reagireba sakuTar gancdaTa Sesatyvisad.
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treningi

empaTiis efeqtur CvevaTa ganviTareba

efeqturi empaTiis magaliTi

samuSao rveulSi aRwereT magaliTi, rodesac sxva adamianis 
mimarT ganicdidiT empaTias. ra emociur mdgomareobaSi 
imyofeboda is adamiani? mixvdiT? ra saxis araverbalur 
signalebs miaqcieT yuradReba? rogori iyo misi verbaluri 
Setyobinebani? ra urTierTobaSi imyofebodiT am adamianTan? 
Tqven Soris arsebobs Tu ara pirovnuli msgavseba? rodesme 
Tu gangicdiaT msgavsi emociebi?

SekiTxvebis dasma

aqtiuri msmeneli kiTxvebs svams mosaubris naTqvamis 
ukeT gasagebad da miRebuli informaciis gasafarToeblad. 
xSirad dasmul kiTxvebs an ar mohyveba sasurveli informacia, 
an dasmuli kiTxva mosaubris gaRizianebas da mis damcvel 
reaqcias iwvevs. kiTxvaTa efeqturobis gasaZliereblad 
gasaTvaliswinebelia qvemoT CamoTvlili rekomendaciebi: 

1. gansazRvreT, mosaubris ukeT gagebisaTvis ra saxis 
damatebiTi informaciiis miReba gWirdebaT.  

2. kiTxva dasrulebuli winadadebis saxiT CamoayalibeT.
3. miaqcieT yuradReba, Tqveni araverbaluri qcevebi Tqvens 

interess gamomsvlelisadmi Tu gamoxataven.  
4. ikisreT `uvicis~ tvirTi, raTa mosaubris dacviTi 

reaqciebi minimumamde SeamciroT.

                   parafrazi

parafrazi gulisxmobs Setyobinebis arsis gadmocemas.
parafrazi SeiZleba mimarTuli iyos Setyobinebis Sinaarsze, 

an im grZnobebze, romelnic Sinaarsis miRma imalebian, an 
oriveze erTad.
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efeqturi parafrazi saWiroebs:
1. mosaubris guldasmiT mosmenas;
2. yuradRebis gamaxvilebas imaze, Tu ra saxis xatebi da 

grZnobebi warmoSva TqvenSi mosaubris replikebma;    
3. unda SeZloT imis gansazRvra, ramdenad mniSvnelovania   

TqvenTvis miRebuli informacia;
4. unda SegeZloT Tqveni xatebisa da gancdebis gamomxatveli 

winadadebebis ageba. 

damaxsovreba: informaciis Senaxva

damaxsovrebis unari adamians saSualebas aZlevs, 
daimaxsovros informacia da,  Tu saWiroa, mexsierebaSi 
aRadginos. samwuxarod, Zalian xSirad ver vixsenebT im 
adamianis saxels, romelic ramdenime wuTis win gagvacnes. 
qvemoT mogvyavs sami teqnikis magaliTi, romlebic informaciis 
damaxsovrebis unars gaaumjobesebs: ganmeoreba, mnemuri xerxebi 
da CanawerTa gamoyeneba.

ganmeoreba _ orjer, samjer da oTxjerac ki,  msmenelSi 
amyarebs miRebul informacias, da xels uwyobs didi xniT mis 
Senaxvas. Tu informacia ar aris gamyarebuli, mas mexsiereba 
mxolod oci wuTis ganmavlobaSi inarCunebs.

mnemuri xerxebis gamoyenebiT msmeneli rTulad gasageb 
informacias martiv, misTvis gasageb informaciad gardaqmnis. 
amrigad, mnemuri xerxi warmoadgens  xelovnur meTodikas, 
romelic damaxsovrebis gaiolebisTvis gamoiyeneba. gaixseneT, 
qarTuli anbanis rigiTobis damaxsovrebis procesi: `abgad, 
evzaT...~

CanawerTa, CaniSvnaTa gamoyeneba. marTalia, yoveldRiur 
urTierTobaSi, Cveulebriv, adamiani Canawerebs, CaniSvnebs ar 
akeTebs, samagierod, Canawerebi warmoadgens mZlavr iaraRs, 
romelic adamians exmareba daimaxsovros informacia iseT 
SemTxvevebSi, rogorebicaa: telefoniT saubari, brifingebSi 
monawileoba, interviuireba, saqmiani Sexvedra an momxseneblis 
mosmena.



88

xarisxian CanawerTa Sinaarsi damokidebulia situaciebze. 
sasargeblo SeniSvnebi, SesaZloa, Semoifarglos sakvanZo 
sakiTxTa da ideaTa mokle CamonaTvaliT, mTeli koncefciis 
mokle reziumeTi. kargi Canawerebi ar fasdeba sigrZis 
mixedviT. sinamdvileSi, saswavlo leqciebi SeiZleba mokle 
sqemebis saxiT CaviniSnoT.

kritikuli analizi

miRebuli informacia moiTxovs kritikul analizs. 
amrigad, kritikuli analizi warmoadgens process, romlis 
drosac gansazRvravT, ramdenad WeSmariti, marTali Tu 
saalbaTo xasiaTisaa Tqven mier miRebuli informacia. mag., Tu 
Tqven girCeven, romeliRac kandidats misceT xma, mrCevels 
kritikulad unda mousminoT da TqvenTvis gansazRvroT, 
ramdenad eTanxmebiT mosaubres da ras upasuxebT mas. Tu adamiani 
ver axerxebs naTqvamis kritikulad mosmenas, mas SeuZlia 
daufiqreblad daeTanxmos im gamoTqmul ideebsa da samomavlo 
gegmebs, romlebic misi pirovnuli RirebulebebisTvis ucxoa da 
momavalSi,  SeiZleba, misi sakuTari gegmebis ganxorcielebaSi 
xelSemSlelic gamodges.

TviTgaxsna da ukukavSiri

pirovnebaTSorisi efeqturi urTierToba TiTqmis yovelTvis 
garkveuli xarisxiT TviTgaxsnas moiTxovs. erTmaneTis gacnobis 
momentic ki gulisxmobs erTmaneTis Seswavlis process.

TviTgaxsna, farTo mniSvnelobiT, niSnavs informaciis 
miwodebas: iqneba es sakuTari biografia Tu  grZnobaTa da 
azrTa  gacvla.

TviTgaxsnis mTavari principebi

miuxedavad imisa, rom cnobilia, Tu ra didi mniSvneloba aqvs 
interpersonalur urTierTobaSi TviTgaxsnas, adamianebi mas 
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xSirad gaurbian, raTa sakuTari pirovneba SemTxveviTobebisagan 
daicvan. TviTgaxsna garkveul riskTanaa dakavSirebuli. es 
riski SeiZleba minimumamde SevamciroT, Tu gaviTvaliswinebT 
TviTgaxsnis mTavar principebs, romelnic pirovnebaTSoris 
urTierTobaSi TviTgaxsnis dasaSvebi xarisxis gansazRvraSi 
dagvexmarebian.

gulaxdilad gaeciT is informacia, romlis msgavsi 
informaciis miRebas sxvebisgan isurvebdiT. urTierTobis 
sxvadasxva etapze sxvadasxva informacia gaicema. rogorebicaa: 
adamianuri interesebi, sporti, aseve mimdinare movlenebze 
mosazrebebi. imisaTvis, rom ganisazRvros, mocemul momentSi 
rogori informaciis gaziarebaa saWiro, sakuTar Tavs kiTxva 
dausviT: informaciis msgavs gamziarebelTan komfortulad 
igrZnobT Tavs? TandaTanobiT gaxdiT gulaxdilni. adamianTa 
umravlesoba uxerxulad grZnobs Tavs, rodesac TviTgaxsnis 
done maT molodins aRemateba, radganac TviTgaxsnam, SesaZloa 
usiamovneba mogitanoT rogorc Tqven, ise _ mosaubres.

TviTgaxsna Rrmavdeba, Tu igi sapasuxo reagirebas iwvevs. 
kvlevebi cxadyofs, rom adamianebs TviTgaxsnaSi erTgvari 
Tanasworobis molodini aqvT. magram, rodesac xedavT, rom 
Tqveni TviTgaxsna upasuxod rCeba, dafiqrdiT P_ iqneb saWiro 
ar iyo sakuTari Tavis Sesaxeb amdeni informacia gagecaT. 
intimuri informaciis gandoba SeiZleba im SemTxvevaSi, 
rodesac is iTvaliswinebs dasaSveb risks. albaT SegimCneviaT, 
rom intimur informaciebs adamiani xSirad andobs ucnob 
adamianebs, SemTxveviT Tanamgzavrebs, an barmenebs. ratom? 
imitom, rom intimuri informaciis gavrcelebis riski metad 
mcirea, radgan isini ar icnoben intimuri informaciis mTavar 
gmirebs da maTi Sexvedris albaToba TiTqmis nulis tolia.

TviTgaxsnis kulturuli da genderuli sxvaobani

TviTgaxsnis dasaSvebi gulaxdilobis xarisxi damokidebulia 
kulturaTa Taviseburebebze.

SevadaroT erTmaneTs amerikis da germaniis moqalaqeTa 
urTierTobaTa Taviseburebani. amerikelebi urTierTobaSi ufro 
uSualoni arian da TviTgaxsnisadmi meti midrekileba aqvT, 
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vidre sxva kulturaTa warmomadgenelebs. uSualobis donis 
gansasazRvrad mniSvneloba aqvs, ramdenad mkacrad acviaT, 
ramdenad oficialurad mimarTaven erTmaneTs da ramdenad 
gulaxdilni arian. germaniaSi, amerikasTan SedarebiT, adamianebi 
miRebul wesebs zedmiwevniT icaven. erTmaneTs oficialurad 
mimarTaven da Zalian cota megobari hyavT. germanelebi 
Tavis TavSi Caketilni da amerikelebTan SedarebiT naklebad 
gulaxdilni arian.

TviTgaxsnaSi kulturuli sxvaobebi, gansakuTrebiT 
gacnobis safexurze, SeiZleba gaugebrobisa da  diskomfortis 
mizezic ki gaxdes. mag., TviTgaxsnis maRali xarisxis kulturis 
warmomadgenelma, SeiZleba, sxva, ufro mkacri urTierTobebis 
mimdevari kulturis warmomadgeneli zedmetad TavSekavebul, 
uintereso pirovnebad miiCnios da piriqiT, im sxvam amerikeli 
aRiqvas uzrdel da zedmetad eqspresiul pirovnebad.

gamokvlevebma cxadyo, rom yvela kulturaSi TviTgaxsna 
matulobs  intimuri urTierTobis gaRrmavebasTan erTad.  

qalebi,  mamakacebTan SedarebiT, gulaxdilad saubroben 
da ukeT wvdebian im signalebs, romelnic TviTgaxsnas win 
uswreben.

arsebobs mosazreba, rom im gansxvavebis danaxvaa 
SesaZlebeli, romelic qalebisa da mamakacebis saubarSi 
SeimCneva _ `saubari-Setyobineba~ da `saubari-moxseneba~. 
Cvens kulturas mikuTvnebuli mamakacebi amjobineben saubar-
Setyobinebis formas, anu _ informaciis gaziarebas, codnis 
demonstrirebas, molaparakebis warmarTvas da damoukideblobis 
SenarCunebas.

qalebi, piriqiT, xSirad iyeneben saubar-moxsenebas, anu 
iseT saubars, rodesac adamiani Tanamosaubres Tavis gancdebs 
uziarebs da masTan  fsiqologiur urTierTobas amyarebs.

grZnobaTa gaxsna

intimuri TviTgaxsna   sakuTar gancdaTa Sesaxeb saubarSi 
vlindeba, magram gancdaTa sxvisTvis gaziareba sakmaod sarisko 
saqmea. ratom? rodesac adamiani Zalian mniSvnelovan, piradul 
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gancdebs sxvas uziarebs, amiT igi im sxvas im informacias 
awvdis, romelic SeiZleba missave winaaRmdeg gamoiyenon. 
arsebobs mosazreba, rom umjobesia grZnobaTa dafarva, maTi 
Sekaveba da SeniRbva, Tumca, Cvens kulturaSi, grZnobaTa 
dafarva Tu SeniRbva ar aris swori. fsiqologebi miiCneven, 
rom grZnobaTa damalva, TavSekaveba adamians janmrTelobas 
uryevs. kuWis wyluli, gulis sxavadasxva daavadeba, stresi 
da depresia _ ai, ra moyveba xolme intimur TviTgaxsnaze 
uaris Tqmas. amas garda, adamianebs, romelnic malaven sakuTar 
grZnobebs, civ, TavSekavebul da rTul adamianebad miiCneven, 
romlebTanac urTierToba warmoudgenelia.

grZnobaTa gamoxatva niSnavs sakuTar grZnobaTa mimikiT, 
JestebiT da emociuri verbaluri reaqciebiT gamoxatvas. Tumca 
grZnobebi araverbaluri qcevebiT vlindeba, maT gamoxatvas   
Tan sdevs xolme verbaluri Setyobinebac.

treningi

samuSao rveulSi CawereT: gasuli dRis ganmavlobaSi 
grZnobdiT Tu ara, rom garkveuli drois manZilze Zalian 
bednieri, gabrazebuli, ganxibluli, aRgznebuli an mowyenili 
iyaviT? amis Sesaxeb sxvebs rogor atyobinebdiT? ra garemoebebSi 
aRwerdiT sakuTar grZnobebs? Cveulebriv, grZnobebs rogor 
gamoxatavT? moifiqreT, grZnobaTa gaziarebis rogori forma 
iqneboda TqvenTvis sasargeblo.

azrTa da grZnobaTa personalizacia
	
azrTa da grZnobaTa personalizacia, an, ubralod,  

personalizacia gulisxmobs imas, rom azri pirvel pirSi 
unda gamoiTqvas. konkretuli azri Tu  grZnoba ,,me~-s azri 
da grZnobaa.        

nebismieri winadadeba, romelic iwyeba nacvalsaxeliT 
_ me, Cemi, CemTvis _ aadvilebs Setyobinebis gagebas... mag.: 
`pirveli kursi Zlieri studentebiTaa dakompleqtebuli~-s 
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nacvlad, `me vTvli, rom universitetis pirveli kursi 
Zlieri studentebiTaa dakompleqtebuli~. gansxvaveba am or 
gamonaTqvams Soris naTelia.

ra mizezebiT aris ganpirobebuli is faqti, rom adamianebi 
azrTa da grZnobaTa personalizacias gaurbian? amas ori 
mizezi mainc aqvs _ personalizacia naTqvams aZlierebs. 
adamianebs miaCniaT, rom maT azrebsa da grZnobebs mniSvneloba 
ar gaaCniaT, amitomac urCevniaT mouxmon msgavs grZnobaTa da 
azrTa gamomxatvel, sayovelTaod cnobil, an universalur 
wyaroebs.

da meore _ personalizaciisTvis Tavis aridebiT, adamianebi 
pasuxismgeblobasac gaurbian. isini saubrisas iyeneben 
koleqtiur gamonaTqvamebs. mag., `yvela dagveTanxmeba~, `yoveli 
adamiani, romelic saRad azrovnebs~ da a. S. es imitom xdeba, 
rom adamians uWirs imis Tqma, rom Tavad `saRad azrovnebs~, 
an rom igi Tavad eTanxmeba. 

treningi

efeqtur CvevaTa ganviTareba  _ grZnobaTa aRwera

asertuloba

asertuloba niSnavs interpersonalur urTierTobaSi   
sxvaTa Rirsebisa da uflebebis xelyofis gareSe sakuTar 
uflebaTa dacvas.

xSir SemTxvevebSi, advili SesaZlebelia, rom asertuli 
qcevis ganuxorcieleblad adamianma dasaxul mizans ver 
miaRwios da aman ki gamoiwvios misi  TviTSefasebis daweva.  
asertuli urTierTobis Taviseburebis ukeT gasacnobad,  
SevudaroT igi sxva saxis urTierTobas. rodesac Cven 
vTvliT, rom Cveni uflebani, grZnobebi an moTxovnilebani 
ignorirebulia, an sxvebis mier darRveulia, Cven SegviZlia 
qcevis sami saxeobidan erT-erTi avirCioT: pasiuri, agresiuli 
an asertuli.   
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pasiuri qceva

rodesac adamiani ar gamoTqvams sakuTar mosazrebebs, 
faravs grZnobas da sakuTar qcevebze pasuxismgeblobas 
gaurbis, swored es gaxlavT pasiuri qceva. mas dasjis 
eSinia da daurwmuneblobis grZnoba tanjavs. ganurCevlad 
misi motivaciisa, imis magivrad, rom sxvaTa qcevaze gavlena 
iqonios, igi usityvod emorCileba sxvebs, maSinac ki, Tu aseTi 
damorCileba misi interesebis da uflebebis sawinaaRmdegod 
moqmedebs.

agresiuli qceva

adamiani agresiul qcevas axorcielebs maSin, rodesac miznis 
misaRwevad sxvas esxmis Tavs, ise, rom ar iTvaliswinebs arc 
situacias, da arc sxvaTa grZnobebs, sxvaTa moTxovnilebebs 
da uflebebs angariSs ar uwevs.

asertuli da agresiuli qcevebi erTmaneTisgan 
gansxvavdeba. agresiuli qceva _ araeTikuria. adamiani, romlis 
sawinaaRmdegodac agresiuli qcevaa mimarTuli, Seuracxyofili, 
nawyeni rCeba, radganac Tvlis, rom mis grZnobebs angariSs ar 
uweven.

asertuli qceva

rogorc aRvniSneT, asertuli qceva niSnavs pirovnebaTSoris 
urTierTobaSi sakuTari interesebis efeqturad dacvas. 
asertul, pasiur da agresiul qcevebs Soris gansxvavebas qmnis 
movlenebze reagirebis Taviseburebani da ara is grZnobebi, 
romlebic Tqvens reaqcias edeba safuZvlad.
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treningi

ramdenime dRis ganmavlobaSi Tvali adevneT adamianTa 
qcevebs. samuSao rveulSi aRniSneT situaciebi, rodesac 
adamianebi, Tqveni TvalTaxedviT, pasiurad, agresiulad an 
asertulad iqceodnen.

pasuxi gaeciT Semdeg kiTxvebs:
1. Tqveni azriT, komunikaciis rogori urTierToba exmareba 

adamians dasaxuli miznis miRwevaSi?
2. komunikaciis ra saSualebani dauWers mxars da 

gaaZlierebs pirovnebaTSoris urTierTobebs?

kiTxvebi gameorebisaTvis

1. saubris warmarTvis ra saxeebs icnobT da rogoria maTi 
struqtura?

2.  ra wesebs unda icavdeT saubrisas?
3.  pirdapiri saubrisas ra xerxebiT unda gamovimuSaoT  efeqturi 

Cvevebi?
4.  ra mniSvneloba aqvs saubrisas mosmenis unars?
5. risTvis gvWirdeba mosaubresTan empaTikur urTierTobaSi yofna? 
6. ra aris parafrazi.
7. rogor unda SevinaxoT informacia?
8. saWiroebs Tu ara miRebuli informacia kritikul analizs?
9. TviTgaxsnis ra principebs icnobT?
10. ra aris asertuloba?
11. riTi gansxvavdebian erTmaneTisagan pasiuri da agresiuli 

qcevebi?
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XI Tavi  

komunikacia da urTierToba

urTierTobis saxeebi

adamianebi sxvadasxvanairad iqcevian. ratom? qcevis 
ragvarobas ganapirobebs pirovnebebs Soris is gansxvavebuli 
urTierTobani, romelTac isini sxvebTan amyareben. saxeldobr, 
ubralod nacnoboba iqneba es Tu axlo urTierToba, ufros-
umcrosoba da kidev uamravi. Tu ganvixilavT yvela SesaZlebeli, 
adamianuri urTierTobis saxes, SevZlebT sami saxeobis 
gamoyofas _ nacnobebi, megobrebi da axlo megobrebi.

urTierTobis Teoria

ra faqtorebi ganapirobs sxva adamianTan urTierTobis 
damyarebas, an piriqiT? kiTxvaze pasuxs vpoulobT 
amerikeli profesorebis: rudolf verderberis (romlis 
samecniero interesebis sferoa ritorika, sajaro gamosvla, 
interpersonaluri komunikacia) da ketlin verderberis  
(konsultanti komunikaciis sakiTxebSi) erTobliv wignSi _ 
,,urTierToba~. sadac kiTxvaze _ Tu ra faqtorebi ganapirobeben 
adamianebTan urTierTobis damyarebas _ mkvlevrebi miuTiTeben 
or Teoriaze: pirovnebaTSorisi moTxovnilebebis Teoria da 
gacvlis Teoria. 

pirovnebaTSorisi moTxovnilebebis Teoria (Sutcis Teoria)

pirovnebaTSorisi moTxovnilebebis Teoriis mixedviT, 
urTierTobis damyareba, ganviTareba da mxardaWera damokidebulia 
am urTierTobis monawile mxareTa iseT moTxovnilebebze, 
rogoric aris siyvaruli, gaerTianebis survili da situaciis 
kontroli.
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siyvarulis moTxovnileba _  siyvarulis gamJRavnebis da 
miRebis survils asaxavs.

adamianebi sxvadasxva xarisxiT gamoxataven siyvaruls. 
zogi adamiani Zlier grZnobas iSviaTad amJRavnebs, axlo 
urTierTobas gaurbis. distancias icavs iseTi adamianebisagan, 
vinc Zlier vnebas amJRavnebs. sxvani ki Tanaxmani arian 
yvelasTan axlo urTierToba daamyaron. aseTi tipis 
adamianebs miaCniaT, rom garSemomyofni, uklebliv yvela, maTi 
megobaria. am or ukiduresobas Soris moiZebnebian iseTebi, 
romelTac siyvarulis gamJRavnebis unari SeswevT da sxvebTan  
gansxvavebuli urTierToba siamovnebas da sixaruls aniWebT.

gaerTianebis moTxovnileba

sxvasTan gaerTianebis moTxovnileba  asaxavs adamianis sxva 
adamianTa sazogadoebaSi yofnis survils. ama Tu im xarisxiT, 
yovel adamians aqvs sazogadoebis socialur cxovrebaSi 
monawileobis survili. magram am SemTxvevaSic gvxvdeba 
ukiduresobani. erT SemTxvevaSi  adamianebi martoobas irCeven. 
drodadro maT, marTalia, moswonT adamianebis garemocvaSi 
yofna, magram isini ar saWiroeben adamianebTan xSir 
urTierTobas. meore mxriv _ arseboben iseTebic, romelnic 
adamianebTan mudmiv urTierTobas saWiroeben. marto darCena 
maTTvis Zneli gadasatania. ra Tqma unda, aseTi ukiduresobani 
iSviaTobas warmoadgens. rogorc wesi, adamianebi xan martoobas 
amjobineben, xan _ adamianebTan erTad yofnas.

situaciis kontrolis moTxovnileba

situaciis kontrolis moTxovnileba gamoxatavs adamianis  
situaciasa da mis garSemo myof adamianebze zegavlenis 
moxdenis moTxovnilebas. am moTxovnilebisadmi adamianTa 
damokidebulebac gansxvavebulia. zogi  gaurbis yovelgvar 
pasuxismgeblobas, zogic eswrafvis dominirebas. da Tu amas 
ver axerxeben, SfoTvas iwyeben. ufro xSirad, adamianebi 
am or ukiduresobas Soris Sualedur pozicias irCeven _ 
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xan lideris poziciaze dganan, xan maTze ufro gavlenian 
pirovnebas emorCilebian.

adamianTa Soris urTierToba an ibadeba, an wydeba 
swored pirovnebaTSorisi moTxovnilebis SeTavsebulobis an 
SeuTavseblobis niadagze.

pirovnebaTSorisi moTxovnilebebis Teoria, marTalia, 
adamianTa urTierTobis damyarebis mraval Taviseburebas 
cxadyofs, magram igi ver xsnis, urTierTobis procesSi Tu  
rogor xdeba adamianebis erTmaneTTan Segueba.

gacvlis Teoria

adamianTa urTierTobis gasagebad arsebobs kidev erTi 
Teoria _ gacvlis Teoria (romlis avtorebi arian amerikeli, 
socialuri fsiqologiis warmomadgenlebi: jon tibo da 
harold keli). am mecnierebs miaCndaT, rom adamianTa Soris 
damyarebuli urTierTobis gageba jildos miRebisa da 
danaxarjebis gacvlis TvalTaxedviTaa SesaZlebeli. jildos 
miReba, waxaliseba gulisxmobs urTierTobis Sedegs, romelsac 
monawileni pozitiurad afaseben. esenia: dadebiTi grZnobebi, 
prestiJi, sasargeblo informacia da emociur moTxovnilebaTa 
dakmayofileba, romelTac esoden didi mniSvneloba aqvT 
adamianisaTvis. danaxarjebSi igulisxmeba urTierTobaTa 
arasasurveli Sedegebi, mag.: daxarjuli dro, energia, Relva 
da emociuri tkivili.

rogorc tibo da keli miuTiTeben, adamianebi iseT 
urTierTobas eltvian, sadac jildosa da danaxarjis 
Tanafardoba  momgebiania.

Tu adamians iseTi saxis urTierToba akavSirebs, romelSic 
jildos miRebasa da danaxarjebs Soris winasworoba  
SenarCunebulia, maSin aseTi adamiani sxvebs sakmaod maRali 
donis moTxovnebs uyenebs da mas albaT ar moundeba 
naklebad damakmayofilebeli damokidebulebis damyareba. da 
piriqiT, adamianebs, romelTac sxvebTan naklebad pozitiuri 
damokidebuleba aqvT, daakmayofilebT im adamianebTan 
urTierToba, romlebic maRali moTxovnilebis donis 
pirovnebebisTvis miuRebelia.
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tibosa da kelis gacvlis Teoria efuZneba im varauds, 
rom adamianebi cnobierad da winaswari ganzraxviT wonian 
mogebisa da danaxarjebis Sanss da adareben maT alternatiul 
SesaZleblobebs. am Teoriis mixedviT, adamianebi eswrafvian 
maTTvis sasargeblo, momgebiani urTierTobis damyarebas da 
gaurbian im urTierTobebs, romelnic maTTvis wamgebiani iqneba 
da danaxarjebis gaRebas mosTxoven.

 
konfliqti

pirovnebaTSorisi konfliqti iseTi situaciis Sedegad 
warmoiqmneba, rodesac erTi adamianis warmodgenebi da 
moTxovnilebani ar Seesatyviseba meore adamianis warmodgenebsa 
da moTxovnilebebs. konfliqturi situaciis  monawileni Tavad 
irCeven qcevis models da erTmaneTisadmi damokidebulebebs. 

yvelas kargad moexseneba, rom Cxubi cudia, radganac 
konfliqturi situaciebi adamianSi SfoTvasa da mousvenrobas, 
aSlilobas iwvevs. magram konfliqti, xSir SemTxvevaSi, 
sasargebloc SeiZleba gaxdes, radganac is arkvevs adamianTa 
urTierTdapirispirebis mizezebs da adgens gansxvavebul 
TvalTaxedvebs. 

    
rogor movuaroT konfliqtur situaciebs 

adamianebi konfliqturi situaciidan gamosasvlelad 
an eguebian situacias, an cdiloben partniors garkveuli 
gadawyvetileba miaRebinon, kompromisze an TanamSromlobaze 
SeTanxmdnen.

ganvixiloT konfliqtidan gasvlis sxvadasxva xerxi:

konfliqtidan gasvla, Tavis arideba

rodesac adamianebi konfliqts Tavs arideben, isini 
fizikurad da fsiqologiurad TviT situaciisagan ganze 
dgebian. adamians SeuZlia Cxubis adgilis mitoveba.

individualuri kmayofilebis TvalTaxedviT, konfliqtidan 
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ganze gadgoma qmnis situacias `wageba _ wageba~, radganac 
konfliqtis monawile verc erTi mxare sasurvels ver 
aRwevs.

rodesac adamianebi mudmivad gaurbian konfliqts,  
adamianTa Soris urTierTobani uaresdeba. ratom? imitom, 
rom arc erTi mxare ar cdilobs situaciis gamosworebas da 
amiT konfliqturi situacia ki ar qreba, aramed narCundeba. 
ufro metic, konfliqtidan gaqcevas urTierTobis daZabvamde 
mivyavarT. konfliqtis daZabva gulisxmobs WeSmarit Tu 
moCvenebiT problemaTa irgvliv mZime fiqrebis aSlas. aseT 
SemTxvevebSi adamiani arsebul problemebs gacilebiT met 
seriozulobas da sirTules miawers, vidre es sinamdvileSia, 
da Sedegad sxva adamianis dadanaSaulebas iwyebs.

konfliqtisagan ganrideba SesaZlebelia efeqturic 
gamodges, radgan adamians situaciis Sesafaseblad dro 
eZleva.

zogierT situaciaSi, konfliqtisagan ganrideba, 
sinamdvileSi, problemis gadawyvetis gzacaa.

Semguebloba

Semguebloba ewodeba sakuTar moTxovnilebaTa ignorirebis 
xarjze sxvisi moTxovnilebebisadmi daqvemdebarebas.

individis gadasaxedidan, Semguebloba mogebis da wagebis 
situaciaa. Semguebluri tipis adamiani Tavad agebs, samagierod, 
partniors mogebis saSualebas aZlevs.

konfliqtur situaciaSi, yovelTvis Semgueblis poziciaze 
dgoma,   pirovnuli dakmayofilebis TvalsazrisiT, or problemas 
warmoSobs: pirveli _ rodesac konfliqtis mowesrigeba 
xdeba erTi partnioris  moTxovnilebebis dakmayofilebis da 
meore partnioris Semguebluri poziciis xarjze, SeiZleba 
Seiqmnas araswori gadawyvetilebebis miRebis situacia, radgan 
partniorebi ver axerxeben mniSvnelovani faqtebis gamomzeurebas 
da ganxilvas, argumentTa da gansxvavebuli TvalTaxedvebis 
wardgenas. meore _ gacvliTi Teoriis mixedviT, Cvevad qceuli 
Semguebluri pozicia ganapirobebs imas, rom Semgueblur 



100

poziciaze mdgomi, yovelTvis gacilebiT naklebs iRebs da, 
bolos da bolos, dgeba momenti, rodesac Semguebeli sxva 
adamianTan, sxva partniorTan gawonasworebuli urTierTobis 
damyarebis gzebis Ziebas iwyebs.

iZuleba

iZuleba Tavs iCens maSin, rodesac erTi adamiani meorisagan 
sakuTari moTxovnilebebis dakmayofilebas, yvela misi ideis 
mowonebas da miRebas moiTxovs, amasTan erTad sityvier 
Seuracxyofasac ayenebs, emuqreba, misiT manipulirebs.

iZuleba, rogorc wesi, afuWebs adamianur urTierTobas. 
sxvis mimarT iZulebiTi qceva mxolod maSinaa dasaSvebi, 
rodesac sakiTxi Zalze mniSvnelovania, agreTve, gansakuTrebul 
situaciebSi, roca saWiroa swrafi da gadamwyveti moqmedeba, 
raTa uzrunvelyofil iqnas usafrTxoeba da zarali minimumamde 
Semcirdes. adamianuri urTierTobani ki ver itanen iZulebas.

kompromisi

kompromisze maSin midian adamianebi, rodesac surT 
konfliqturi situaciis ganmuxtva. amisaTvis ki, orive mxare 
mzadaa Tavis mxriv raRac daTmos imisaTvis, rom SesaZlebeli 
gaxdes, erTnairad misaRebi iseTi saerTo pozicia gamoinaxos, 
romelic orive mxares daakmayofilebs.

         
TanamSromloba

TanamSromloba konfliqtis mogvarebis is xerxia, 
rodesac gaTvaliswinebulia TiToeuli mxaris mosazrebani 
da moTxovnilebani da partniorebi orive mxarisaTvis 
damakmayofilebel, misaReb gadawyvetilebas iReben, 
TanamSromlobis procesSi monawileni saWirboroto Temebis 
irgvliv msjeloben, am Temebisadmi Tavis damokidebulebebs 
gamoxataven, umniSvnelovanes sakiTxebs gamoyofen da iseT 
gadawyvetilebas iReben, romelic orive mxarisaTvisaa 
misaRebi.
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TanamSromlobiTi urTierTobis damyarebiT, konfliqtis 
mogvareba konfliqtis monawile mxareebs erTnairad 
akmayofilebs da orive mxares mogebas aZlevs.

TanamSromlobiTi urTierToba pozitiur xasiaTs atarebs, 
radganac orive mxare grZnobs, rom maT Sexedulebebs angariSs 
uweven. ris Sedegadac partniorebi ideebisa da mosazrebebis 
gacvlas iwyeben, erTmaneTisagan miRebul informacias wonian, 
ixilaven. imisda miuxedavad, Tu ra gadawyvetilebas   miiReben 
mxareebi, isini  Zal-Rones da dros ar daiSureben.	

sadavo sakiTxebis ganxilva moiTxovs garkveul unar-Cvevebs. 
konfliqturi situaciebisadmi TanamSromlobiTi midgoma 
xuT Semadgenel nawils moicavs: 1) problemis gansazRvra; 
2) problemis analizi (ra mizezebi da rogoria problemis 
garegani maxasiaTeblebi); 3) gadawyvetilebaTa misaRebad 
urTierTmisaRebi kriteriumebis gansazRvra; 4) SesaZlo 
gadawyvetilebaTa SeTavazeba; 5)saukeTeso gadawyvetilebis 
miReba. 

zogjer, konfliqtis daZlevis dasaxelebuli etapebidan,  
SesaZloa zogierTis gamotoveba.

 
rogor unda daiwyos konfliqti

zogierT situaciaSi, rogorc ukve aRvniSneT, konfliqti 
dadebiT rols asrulebs, radganac urTierTdapirispirebis 
mizezebs arkvevs da konfliqtur mxareTa TvalTaxedvebs 
adgens. amitom, zogjer sasargeblocaa konfliqtis xelovnurad 
gamowveva.

umravlesoba gaurbis konfliqtur situaciebs, radganac 
ar icis, rogor moaxerxos konfliqturi saubris inicireba. 
gTavazobT sxvadasxva sferoSi Catarebuli kvlevebis Sedegad 
dadgenil ramdenime rekomendacias, romlebic gamogadgebaT 
konfliqtis dawyebasa da masze reagirebisTvis.

1. aRiareT, rom problemebi SegeqmnaT; 
2. qcevis ganxorcielebis terminebSi aRwereT potenciuri 

konfliqti, romlis momswrec xarT, am konfliqtis savaraudo 
Sedegebi da Tqveni SegrZnebani;

3. ar misceT saSualeba sxvas _ Secvalos saubris Tema;
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4. saerTo faseulobaTa fonze, gonivruli gadawyvetileba 
SesTavazeT;

5. kargad moifiqreT, ra unda TqvaT, rom Tqveni Txovna 
mokle da konkretuli iyos.  

konfliqtze efeqturi reagireba

bevrad Znelia potenciur konfliqtur situaciaze 
efeqturi reagireba, vidre Tavad konfliqtis inscenireba, 
radgan, Tu adamiani araefeqturad iwyebs konfliqts, misi 
partniori advilad SeZlebs Tavis dacvas. 

samwuxarod, konfliqtis yvela iniciatori rodi 
acnobierebs problemas, qcevas, Sedegebs da iniciaciis Tanmxleb 
grZnobebs. SesaZlebelia iseT situaciaSi aRmoCndes, rom 
Seqmnili mdgomareobidan gamosasvlelad, interpersonaluri 
urTierTobis Cvevebis mTeli arsenali dasWirdes.

gawvdiT konfliqtze reagirebis ramdenime rekomendacias:
1. situacias gamoeTiSeT. aRmarTeT Tqveni emociuri ̀ fari~. 

adamians araerTxel uxdeba warmosaxviTi faris aRmarTva, 
rodesac is aSkara agresias da konfliqtebis moyvaruls 
awydeba;

2. miaqcieT yuradReba araverbalur signalebs da 
verbalur Setyobinebebs. rogorc nebismier pirovnebaTSoris 
urTierTobaSi, ise konfliqturi situaciis ganmuxtvaSi mosmenis 
unari udides rols asrulebs. araverbaluri signalebis 
mniSvnelobaze miuTiTebs bergeris Semdegi gamonaTqvami: `Tu 
ar gaiTvaliswinebT araverbalur signalebs, Tqven ganwiruli 
xarT mxolod didi aisbergis wveris dasanaxad~; 

3. gamoavlineT empaTia, gulwrfeli interesi da 
mzrunveloba;

4. xmamaRla gamoTqviT da axseniT, Tu Tqven rogor 
gesmiT problema da dasviT kiTxvebi problemis arsis 
dasazusteblad;

5. Tqvensa da sxvaTa poziciebSi saerTo, gadakveTis 
wertilebi eZebeT. gamoyaviT is momentebi, razec SesaZlebelia 
daTanxmeba;

6. SesTavazeT alternatiuli gadawyvetilebani.
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interviuireba

axalbedebisaTvis, samuSaoze miRebis win gasaubreba, 
xSirad, avadmyofur procedurad iqceva xolme, magram misi 
gavla aucilebelia da Tanac xSirad, samuSaoze miRebis 
pretendenti gasaubrebas ramdenjerme gadis, ganurCevlad imisa, 
Tu ra samuSaos miRebas gegmavs  da ra profesiisaa igi. cud 
variantSi _ gasaubreba drois uqmad xarjvad iqceva, ukeTes 
SemTxvevaSi _ gasaubreba  pretendentis Sesaxeb metad faseul 
informacias iZleva, igi axerxebs kompaniis warmomadgenlebis 
darwmunebas, rom swored igia vakanturi adgilis dakavebis 
Rirsi.

saqmis codniT Catarebuli gasaubreba adamianis unarebis, 
pativmoyvareobis, urTierTobaTa damyarebis Taviseburebebze, 
mis codnasa da inteleqtze da agreTve mis zneobriv 
maxasiaTeblebze sakmaod srul suraTs iZleva.

samuSaoze miRebis win Catarebuli gasaubreba 
pirovnebaTSorisi urTierTobebis gansakuTrebuli situaciaa, 
romelsac specifikuri moTxovnebi aqvs. ganvixiloT zogierTi 
meTodi, romelsac kandidati samsaxurSi miRebisas gamoiyenebs, 
xolo interviueri _ saubris Catarebisas.

 samuSaoze miRebis pretendentis movaleobani

samuSaos misaRebad gasavlel gasaubrebaSi warmatebis 
misaRwevad, mas seriozulad da pasuxismgeblobiT unda 
moekidoT.

gasaubrebaze miwvevisas, gaxsovdeT, rom Tqven kargad unda 
gayidoT Tqveni Tavi da Tqveni kvalifikacia. nu iviwyebT Tqvens 
araverbalur signalebs. gaxsovdeT, rom isini mosaubreze 
STabeWdilebas axdenen. Tu gsurT kargi STabeWdilebis moxdena, 
izruneT Tqvens garegnul imijze. Cacmuloba garemoebasa da 
kompaniis xasiaTs unda Seesatyvisebodes.
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gasaubrebisTvis mzadeba

gasaubrebisTvis mzadeba iwyeba Tanmxlebi werilis da 
reziumes daweriT, romlebic dagexmarebian miwvevis miRebasa 
da sakuTari Tavis gayidvaSi  

Tanmxlebi werili unda iyos mokle, sworad Sedgenili,   
romelic Tqvens interess im Tanamdebobis mimarT asaxavs, 
romlis dakavebac gsurT.

Tanmxlebi werilis wera

Tanmxlebi werili unda iyos mokle da masSi mkafiod unda 
gamoixatos is interesi, romelic dasakavebeli Tanamdebobis 
mimarT gaqvT. werili piradad im pirovnebas gaugzavneT, 
romelsac Tqveni samuSaoze miReba evaleba da ara personalTan 
muSaobis ganyofilebas. Tu TqvenTvis adresatis saxeli 
cnobili ar aris, SeecadeT gaigoT. amisaTvis SegiZliaT 
kompaniaSi darekoT. ramdenadac Tqvens interesebSia sakuTari 
personisadmi interesis gaRviZeba, ecadeT, rom Tqveni 
Tanmxlebi werili oficialur dokuments ar daemsgavsos. 
werilSi aucilebelia miuTiToT Semdegi monacemebi: sad 
da rogor SeityveT vakanturi adgilis arsebobis Sesaxeb, 
riTi aris saintereso TqvenTvis es vakanturi adgili, Tqveni 
ZiriTadi unarebi da Cvevebi (ramdenime, mTavari), ramdenad 
SeesatyvisebiT am TanamdebobisaTvis wayenebul moTxovnebs, 
aRniSneT Tqveni interesebi, romelnic mocemul samuSaosTan 
SesaZlebelia potenciurad iyos dakavSirebuli da daurTeT 
Txovna, rom gasaubrebaze migiwvion. moculobiT, werili ara 
umetes erTi gverdis an ufro naklebi unda iyos. Tanmxlebi 
werili reziumesTan erTad unda gaigzavnos.

reziumes Sedgena

reziume warmoadgens Tqveni unarebis da Cvevebis mokle 
CamonaTvals, ase vTqvaT, ̀ Tqvens utyv savaWro warmomadgenels~. 
reziumes standartuli forma ar arsebobs, magram SegviZlia 
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imis CamoTvla, risi CarTvaa misaRebi reziumeSi. reziumes 
Sedgenisas, informacia iseTnairad miawodeT, rom gasaubrebaze 
Tqveni miwvevis albaToba gaizardos.

reziumes Sedgenisas mogeTxovebaT:
1. kontaqturi informacia. Tqveni saxeli, misamarTi da 

telefonebis nomrebi, rom saWiroebis SemTxvevaSi Tqveni 
monaxva gaadvildes;

2. Tqveni profesiuli mizani. Zalian mokled, erT 
winadadebaSi Camoyalibebuli mizani, romelic unarebTan da 
profesiul saqmianobasTanaa dakavSirebuli;

3. muSaobis gamocdileba, anazRaurebadi da araanazRaurebadi 
samuSao, dawyebuli ukanaskneli samuSao adgilidan. aucileblad 
miuTiTeT samuSaoze miRebis dro, dakavebuli Tanamdeboba da 
movaleobani (Sesrulebuli muSaobis xasiaTi);

4 ganaTleba. saSualo, umaRlesi (dasrulebuli Tu 
daumTavrebeli), saswavlo kursebi (mieTiTeba mxolod is 
kursebi, romlebic mocemul samuSaos uSualod ukavSirdeba).

5. samxedro samsaxuris gavla. sajariso formirebebis 
xasiaTi, wodeba, Tanamdeboba, jildoebi. demobilizaciis 
Semdeg samxedro valdebulebani;

6. profesiuli sertifikatebi da kavSirebi. profesiuli 
organizaciebis wevroba, dakisrebuli movaleobani;

7. sazogadoebrivi saqmianoba, sazogadoebriv organizaciaTa 
wevroba, sxvadasxva sazogadoebebsa da klubebSi gaerTianeba;

8. sagangebo (specialuri) Cvevebi, ucxo enaTa flobis 
done, kompiuteris codna;

9. gatacebani da interesebi (mieTiTeba mxolod profesiasTan 
dakavSirebulni);

10. rekomendaciebi. adamianebi, romlebic kargad icnoben 
Tqvens profesiul Tvisebebs da ikisreben pasuxismgeblobas. 
miuTiTeT mxolod is adamianebi, romelTaganac, saWiroebis 
SemTxvevaSi, SesaZlebelia rekomendaciebis miReba.
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gasaubrebis Catarebisas pirovnebaTSorisi 
urTierTobebis unar-Cvevebi

Tanamdebobrivi movaleobebis Sesrulebis dros, TiToeuli 
adamiani, SesaZloa, aRmoCndes magidis orive mxares _ samsaxurSi 
misaRebis an samuSaoTi damsaqmeblis adgilze. amitom saWiroa, 
rogorc gasaubrebis monawilis, aseve gasaubrebis Catarebis 
gamocdilebis SeZena. samsaxurSi, SeiZleba, gTxovon klientTan 
gasaubreba, romelic firmis muSaobiT ukmayofiloa, SeiZleba, 
TanamSromlebTan mogixdeT gasaubreba Tqveni saqmianobis Sesaxeb, 
im pretendentebTan mogiwioT gasaubreba, romlebic vakanturi 
adgilis dakavebas lamoben da a. S. amitom gasaubrebis dagegmva 
da Catareba garkveul codnas moiTxovs.

rogorc firmis warmomadgeneli, Tqven, pretendentsa da 
Tqvens kompanias Soris damakavSirebel rgols warmoadgenT. 
gasaubrebis msvlelobisas, pretendents garkveuli 
STabeWdileba eqmneba da am STabeWdilebis safuZvelze ki, 
mTlianad kompaniaze warmodgena yalibdeba. aucilebelia im 
kiTxvebze pasuxebis momzadeba, romlebic, SesaZloa klients 
kompaniis mimarT gauCndes. rogorc wesi, klienti interesdeba, 
upirveles yovlisa, xelfasis odenobiT, profesiuli winsvlis 
perspeqtiviT, imiT, Tu ra gavlena SeiZleba moaxdinos misma 
damoukidebelma gadawyvetilebebma kompaniis politikaze, 
dainteresdeba Tu ara  kompania misi piradi cxovrebiT, 
momsaxure personalis cxovrebis stiliT, muSaobis pirobebiT 
da sxv. da amasTan erTad ar unda gaviwydebodeT, rom swored 
Tqven wyvetT, ivargebs es adamiani am vakantur adgilze Tu 
ara.

gasaubrebis Sesavali nawili _ gasaubrebis dawyebis win 
gamokveTeT misi mizani. warudgineT sakuTari Tavi, Tu  manamde 
am adamians ar icnobdiT.

xandaxan, gasaubrebas kontaqtis swrafi damyarebis mizniT, 
e. w. `gamaxurebeli~, ioli kiTxvebis dasmiT iwyeben. kargi 
interviueri situacias kargad grZnobs da SeuZlia mosaubre 
gulaxdili saubrisTvis ganawyos.
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kiTxvebi, romlebic gasaubrebis ZiriTad nawils exeba _ is 
kiTxvebia, romlebzec pasuxebi Tqven aucileblad unda miiRoT. 
vinaidan informaciis xarisxi didad aris damokidebuli kiTxvaTa 
formulirebaze, ganvixiloT TanamosaubrisTvis dasasmeli sami 
saxis kiTxvebi: Ria an daxuruli, neitraluri an damxmare, 
mimarTulebis maCvenebeli, ZiriTadi an meorexarisxovani 
kiTxvebi.

Ria kiTxvebi _ pretendents saSualebas aZlevs pasuxi 
Tavisufali formiT Camoayalibos. Ria xasiaTis kiTxvebi 
mosaubres saubrisaTvis ganawyobs. magram, gasaTvaliswinebelia, 
rom aseT dros pretendentma SeiZleba iniciativa xelSi 
Caigdos da aseT kiTxvebze didi dro daixarjos.

daxuruli kiTxvebi _ piriqiT, zustad Camoyalibebulia 
da mokle pasuxebs moiTxovs. aseT kiTxvebze pasuxebi an 
uaryofiTi, an dadebiTi xasiaTisaa: `diax~ an `ara~.

daxuruli da Ria kiTxvebi, amave dros, SesaZlebelia, 
neitralur an mimarTul xasiaTs atarebdnen.

ZiriTad kiTxvebs _ Rias Tu daxuruls, interviueri 
winaswar amzadebs da isini gasaubrebis safuZvels warmoadgens. 
meorexarisxovani an Semdegi kiTxvebi SeiZleba winaswar iyos 
dagegmili, an spontanurad warmoiSvas da aiZulos mosaubre  
_ ganavrcos, gaagrZelos dawyebuli azri.

kiTxvebi gameorebisaTvis

1. ra faqtorebi ganapirobeben adamianTa Soris urTierTobis 
damyarebas?

2. ra iciT Sutcis Teoriis Sesaxeb?
3. ras warmoadgens pirovnebaTSorisi konfliqti?
4. rogor unda movuaroT konfliqtur situaciebs?
5. ra situaciebSi TamaSobs konfliqti dadebiT rols?
6. ras  isaxavs miznad interviuireba?
7. ra movaleobebi akisria samuSaoze miRebis pretendents?
8. rogor iwereba Tanmxlebi werili?
9. rogor vadgenT reziumes?
10. ra gansxvavebaa daxurul da Ria kiTxvebs Soris?
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XII  Tavi

jgufuri komunikacia

efeqturi samuSao jgufis maxasiaTeblebi

samuSao jgufi  sami an meti adamianis gaerTianebaa, romelic 
saerTo amocanis gadasawyvetadaa mowodebuli. jgufi bevrad 
metia, vidre calkeul adamianTa ubralo krebadoba. eqvsi 
adamiani liftis kabinaSi samuSao jgufi ar aris, magram, Tu 
lifti sarTulebs Soris gaCerda da liftSi myofi adamianebi 
imis fiqrs da moqmedebas daiwyeben, rogor aamoqmedon 
liftis kabina, isini samuSao jgufad iqcevian. efeqtur 
samuSao jgufs mkafiod gansazRvruli miznebi amoZravebs. igi 
optimaluri raodenobis adamianebisagan Sedgeba gansxvavebuli 
pirovnuli maxasiaTeblebiT, codniT, praqtikuli unarebiT 
da SexedulebebiT. jgufis wevrebi iRvwian erTianobis 
gamyarebisTvis, emorCilebian  im wesebsa da normebs, romelnic 
Ria informaciis, ideebis, Tvalsazrisebis gacvlis process 
aiolebs. jgufuri muSaoba masSi gaerTianebul wevrebs 
urTierTqmedebisaken ubiZgebs.

	
mkafiod gansazRvruli miznebi

jgufis mizani saqmeTa sasurvelad mogvarebaa, rac   Zlier 
motivacias badebs. miznis gacnobiereba da masSi wvdoma  
jgufis wevrebis swrafvas zrdis, magram es xdeba mxolod 
im SemTxvevaSi, Tuki dasaxuli miznis arss jgufis wevrebi 
erToblivad ixilaven.

miznebi konkretuli unda iyos  zustad formulirebuli 
amocaniT. amasTan,  miznebi Tanmimdevruli unda iyos. erTi miznis 
misaRwevad gadadgmuli nabijebi ar unda ewinaaRmdegebodes 
meore miznisaken swrafvas.

miznebi sakmaod farTo xasiaTisa unda iyos da maTi 
sirTule mTeli jgufis saerTo Zalisxmevas da daZabul 
muSaobas moiTxovdes, rac, Tavis mxriv, jgufis wevrebis 
efeqturi muSaobisaTvis Zlier motivaciad iqceva. 
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miznebi   jgufis wevrebisaTvis  naTeli da gasagebi unda 
iyos da mxolod am SemTxvevaSi es dasaxuli miznebi jgufis 
dainteresebas gamoiwvevs.

jgufis optimaluri Semadgenloba

efeqtiani jgufis wevrTa raodenoba konstruqciuli 
urTierTobis uzrunvelsayofad sakmarisi unda iyos, magram 
amave dros, wevrTa raodenoba xels ar unda uSlides sakiTxTa 
jgufuri ganxilvis process. rodesac jgufi raodenobrivad 
izrdeba, matulobs im sirTuleTa raodenobac, romelTa 
mogvarebac jgufs uxdeba. mag., Tu jgufi Sedgeba mxolod 
Tinasa da giasagan, masSi mxolod erTi tipis urTierTobaa 
damyarebuli, romlis marTvacaa saWiro. magram, Tu am jgufs 
SeuerTdeba kidev erTi adamiani _ kote, maSin, ukve saWiro 
xdeba oTxi saxeobis urTierTobis marTva (Tina _ gia, gia _ 
kote, kote _ Tina, Tina _ gia _ kote). rac ufro izrdeba 
jgufis wevrTa raodenoba, miT ufro rTuldeba saerTo saqmeSi 
monawileoba, ris Sedegadac, jgufis wevrebs ukmayofilebis 
grZnoba euflebaT.   

rogorc kvlevebi cxadyofs, miznis miRwevis gzaze,  
saukeTeso variantia naklebi raodenobis wevrTa gamaerTianebeli 
jgufi.

jgufis wevrTa raodenobis gazrdis kvalobaze, izrdeba 
gansaxilvel sakiTxebze msjelobebis da gadawyvetilebaTa 
misaRebad saWiro droc.

jgufSi adamianTa swori TanafardobiT SerCevas ufro 
meti mniSvneloba aqvs, vidre jgufis wevrTa raodenobas. 
mizanSewonilia heterogenuri, da ara homogenuri jgufis 
Sedgena. homogenuri jgufi  iseTi jgufia, romlis wevrebsac 
bevri saerTo aqvT. sapirispirod, heterogenuri jgufi 
aerTianebs sxvadasxva sqesis, asakis, sxvadasxva donis 
momzadebis, gansxvavebul ganwyobaTa da interesTa mqone 
adamianebs.

efeqturi jgufebi, Cveulebriv, gansxvavebuli codnisa 
da gamocdilebis mqone adamianebisagan Sedgebian. homogenur 
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jgufebSi yvela monawile, rogorc wesi, erTnair codnas 
flobs, problemas erTnairi TvalTaxedviT udgeba da Sedegad, 
maT advilad SeuZliaT gamotovon mniSvnelovani informacia, 
an problemaTa gamartivebuli gzebiT gadawyvetisaken 
gadaixaron.

normebi

efeqtiani jgufebi mizanTa misaRwevad da jgufis erTianobis 
gansamtkiceblad normebs gamoimuSaveben. normebi jgufis 
Seqmnis dRidanve Cndeba. normebi warmoiqmnebian, cvlilebebs 
ganicdian da stabilizdebian. normebis ganviTarebis stadiebi 
dakavSirebulia im axlo kavSirebis gaCenasTan, romlebic 
jgufis wevrebs Soris myardeba.

jgufis ganviTarebis stadiebi

jgufebi, Cveulebriv, ganviTarebis ramdenime stadias gadian. 
am stadiaTa aRweris mravali modeli arsebobs, magram yvelaze 
metad takmanis (Tuckman 1965) modelma pova gavrceleba. 
takmanis mixedviT, es stadiebi Semdegia: ̀ formireba~, ̀ Stormi~, 
`normaTa SemuSaveba~, `amocanis Sesruleba~ da `dasruleba~. 
Tanamedrove kvlevebi (Wheelen. Hochhberger, 1996) adastureben, 
rom jgufebi ganviTarebisas, am stadiebs realurad gadian.   

formireba

formireba _ jgufis formirebisas, rodesac misi 
Semadgenloba ukve garkveulia, didi mniSvneloba aqvs, jgufSi 
gaerTianebul individebs Soris Tu ra damokidebulebebi 
damyardeba. Tuki pirovneba grZnobs, rom jgufis wevrebi 
mas pativs scemen da Tavisianad miaCniaT, pirovneba jgufTan 
advilad identificirebs. jgufis arsebobis pirvel etapze, 
albaT, jgufis zogierTi wevri, misTvis sruliad axal 
socialur garemoSi, diskomfortsac ganicdis. adamianTa 
urTierToba am etapze gansakuTrebulad zrdili moqceviT 



111

xasiaTdeba, mimdinareobs erTmaneTis mosinjva, erTmaneTis 
gacnoba, raTa gairkves, rogor imuSavebs jgufi da, amasTanave, 
moiZebnos jgufSi TiToeulis adgili. jgufis formirebis 
etapze adamianTa Soris nebismieri uTanxmoeba SeumCneveli 
rCeba. Tu jgufi formalur liders niSnavs, jgufis wevrTa 
qceva, am etapze, am liderzea orientirebuli.

ganviTarebis am etapze umjobesia dadebiTi damokidebulebebis 
da grZnobebis gamovlena. sjobs uxeSi SeniSvnebisagan Tavis 
Sekaveba, sakuTari pirovnebis nawilobriv gaxsna da sapasuxo 
reaqciis dalodeba. jgufis wevrebi cdiloben erTmaneTisadmi 
megobruli, yuradRebiani da gaxsnilebi iyvnen. es niSnavs, 
rom am dros adamianma unda gamoiyenos aqtiuri mosmenis, 
empaTiis unarebi, rac xels Seuwyobs sxvaTa ukeT gacnobasa da 
maTTan daaxloebas. aqve SesaZlebelia gamoiyenon megobruli, 
mxedvelobiTi kontaqti, Tanxmobis niSnad Tavis daqneva, Rimili, 
erTi sityviT, mTeli is arsenali, rac pirovnebaTSorisi 
keTili urTierTobis damyarebas didad Seuwyobs xels.  

   
`Stormi~

`Stormi~ jgufis ganviTarebis is stadiaa, romlis drosac, 
jgufisTvis mizani savsebiT naTeli xdeba da ikveTeba, Tu 
ra adgils ikavebs TiToeuli wevri jgufis Zalauflebis 
struqturaSi. stresi da daZabuloba konfliqturi ideebis, 
mosazrebebis da xasiaTebis gamovlenis bunebrivi Sedegia da 
jgufSi maSin warmoiSveba, rodesac igi gadawyvetilebaTa miRebis 
stadiaze gadadis. jgufebSi, sadac formalurad daniSnuli 
lideri ar arsebobs, SeiZleba araformaluri liderobisaTvis 
metoqeobam iCinos Tavi. wina stadiisaTvis damaxasiaTebeli 
zrdilobiani atmosfero icvleba uxeSi SeniSvnebiT, eqidnuri 
komentarebiT, agresiuli damokidebulebebiT. `Stormis~ 
etapze, jgufis wevrebi viRacis poziciaze dgebian, yalibdeba 
fraqciebi da koaliciebi.

kontrols daqvemdebarebuli jgufis ganviTarebaSi 
,,Stormi~ Zalze mniSvnelovani etapia. ̀ Stormis~ mdgomareobaSi 
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myof jgufs uxdeba alternatiul ideaTa, SexedulebaTa da 
TvalsazrisTa ganxilva. Tumca `Stormis~ stadias yvela 
jgufi gadis, magram arian jgufebi, romlebic am dros 
gaCenil problemebs advilad umklavdebian da arian jgufebi, 
romelTa arsebobis sakiTxi saTuo xdeba. Tu jgufSi ̀ Stormi~ 
ar xdeba, jgufma SesaZloa `gajgufurebis~ fenomenis 
zemoqmedeba ganicados, romlis drosac klebulobs gonebrivi 
produqtiuloba, sustdeba realobiT Semowmeba, qveiTdeba 
moraluri Sefasebis unari. yovelive amis mizezi jgufis 
SigniT arsebuli wnexia.

normaTa SemuSaveba

normaTa SemuSaveba  jgufis ganviTarebis is etapia, romlis 
drosac jgufi qcevis wesebs amyarebs, gansakuTrebiT im wesebs, 
romlebic konfliqtebis gadawyvetas exeba. mas Semdeg, rac 
`Stormis~ etapi daZleulia, iwyeba axali etapi, rodesac 
jgufis wevrebi Tanxmobis misaRebad, erTmaneTze Zlier 
zewolas, wnexs axorcieleben. jgufis wevrebi, ZiriTadad, 
normebs emorCilebian, Tumca imaT, visac ufro maRali 
statusi an meti uflebebi aqvT, drodadro SeuZliaT saerTo 
normebidan gadaxra. jgufis wevrebis mimarT ki, romlebic 
dadgenil normebs ar emorCilebian, sanqciebi tardeba.

miznis Sesruleba jgufis ganviTarebis im stadias 
warmoadgens, rodesac jgufis TiToeuli wevris unarebi, 
codna da niWi erTiandeba, raTa miznis miRwevis gzaze 
yvela winaaRmdegoba daiZlios. manam, sanamde jgufis wevrebi 
socialur kavSirebs amyareben, Zalauflebas inawileben da 
normebs aviTareben, isini cdiloben `kalapotSi Cadgomas~, 
efeqtur jgufad qcevas, raTa maT winaSe mdgari problemebi 
SemoqmedebiTad gadaWran da saboloo mizans miaRwion. 
miznis Sesrulebis stadiaze urTierToba koncentrirebulia 
ZiriTadad problemaTa gadawyvetaze da dasaxul amocanebTan 
dakavSirebul informaciaTa Segrovebasa da maT analizze, da 
ara urTierTobis garkvevaze.
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dasruleba. am stadiaze jgufis wevrebi ukve miRweulis 
Sedegebs gansazRvraven da wyveten, rogor daasrulon an 
rogor SeinarCunon is pirovnuli urTierToba, romelic 
jgufSi Camoyalibda. zogierTi jgufi periodulad ikribeba, 
zogi _ muSaobas ganagrZobs. magram, adre Tu gvian, yvela 
jgufi wyvets arsebobas.

kvlevebis mixedviT, am ukanasknel fazaSi jgufis winaSe 
ori amocanaa gadasawyveti. pirveli: jgufma unda gaiazros 
miRebuli gamocdileba, Seafasos da gaaanalizos igi. jgufis 
wevrebi, SesaZloa, warmatebis an warumateblobis mizezTa 
garkvevas Seecadon, gaixsenon mniSvnelovani momentebi da a. S. 
da meore:  dasrulebis stadia, romelic Zalze mniSvnelovania. is 
zemoqmedebas axdens miRebuli gamocdilebis interpretirebaze 
da im molodinTa Camoyalibebaze, romlebic jgufis wevrebs 
msgavsi situaciebis mimarT gauCndebaT. 

jgufebSi problemaTa gadaWris gzebi 
	
kvlevebi cxadyofs, rom jgufebi problemaTa gadaWras 

gansxvavebulad udgebian. zogierTi jgufi problemas 
sworxazovnad wyvets, zogi _ spiralur sqemas amjobinebs, 
romlis SigniTac zustdeba, miiReba, modificirdeba, 
kombinirdeba ganviTarebadi ideebi. maRalkvalificiuri 
gadawyvetilebis misaRebad, jgufma ramdenime amocana unda 
Seasrulos.

ra amocanebia es?

problemis wamoyeneba
	
xSirad, diskusiis adreul etapebze, uTanxmoebaTa mizezi 

imis Sedegia, rom jgufis wevrebs ar esmiT, Tu ra konkretuli 
miznebia dasaxuli maT winaSe.

jgufma, droulad, werilobiTi formiT unda gansazRvros 
problema. Tu jgufi ver SeTanxmdeba problemis formalurad 
dayenebis sakiTxSi, albaToba imisa, rom SemdgomSi es 
jgufi produqtiulad imuSavebs, Zalze mcirea. problemebis 
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wamoyeneba mizanSewonilia iseTi kiTxvis formiT, romelic 
pasuxs saWiroebs.

problemaTa efeqturi formulireba oTxi TvisebiT 
xasiaTdeba:
1. problemebi unda daisvas kiTxviTi formiT, rac xels uwyobs  

jgufSi kvleviTi suliskveTebis ganviTarebas; 
2. problemaTa efeqturi formulireba mxolod erT centralur 

ideas ayenebs. Tu davaleba or sakiTxs moicavs, maSin jgufi 
erT kiTxvas or damoukidebel kiTxvad ayalibebs;

3. formulireba  problemis aRsawerad konkretul da zust 
enas iyenebs;

4. SesaZlebelia problemebis identificireba iseT kiTxvebTan, 
romlebic faqtebs exeba, anu zustdeba _ es faqti  ra da 
rogori xarisxiTaa   WeSmariti.
kiTxvebi, romlebic SefasebaTa dasadgenad arian 

mowodebulni,  subieqtur msjelobebze igeba _ ra aris swori, 
moraluri, samarTliani da a.S.

gadawyvetilebaTa miRebis efeqturobis
xelSemSleli pirobebi

arsebobs kognituri, afilaciuri da egocentruli 
winaaRmdegobani, romlebic xels uSlian konstruqciul 
gadawyvetilebaTa miRebas. 

kognituri winaaRmdegobebi Tavs iCens maSin, rodesac 
dasaxuli amocanis sirTule jgufze zewolas axdens, aseve, 
Tu informaciis naklebobaa an amocanis Sesasruleblad 
gamoyofili dro SezRudulia.

afilaciuri winaaRmdegobani maSin Cndeba, Tu yvela an 
jgufis zogierTi wevri dainteresebulia sxvebTan harmoniuli 
urTierTobis damyarebiT da ara xarisxiani gadawyvetilebis 
miRebiT.

egocentrul winaaRmdegobaTa gaCenis mizezi aris jgufis 
wevrTa piradul moTxovnilebaTa dakmayofilebis motivi an 
jgufis wevrebisadmi kontrolze maRali moTxovnileba. aseTi 
adamianebi yvela sakiTxs ganixilaven ̀ mogeba-wagebis~ terminebiT. 
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maT miaCniaT, rom Tu jgufs aiZuleben maTi mosazreba miiRos, 
isini `igeben~, magram Tu jgufi alternatiul mosazrebas 
dauWers mxars, isini `wagebuli~ rCebian.

jgufur komunikaciaSi monawileobs kidev erTi persona, 
e.w. eSmakis advokati _ adamiani, romelsac evaleba davis im 
mxaris dacva, romelic jgufis mier miRebul gadawyvetilebas 
ewinaaRmdegeba.   

          
rolebi da lideroba jgufebSi

fsiqologebi, romlebic adamianTa rolur qcevebs swavloben, 
miiCneven, rom socialuri cxovreba scenaze msaxiobebis TamaSis 
msgavsia. Tavad sityva roli swored Teatridan iRebs saTaves. 
rogorc msaxiobi eswrafvis, rac SeiZleba Rrmad Caswvdes 
rols, Cven, adamianebic vcdilobT, rac SeiZleba ukeT movirgoT 
is roli, rac cxovrebam, sociumma dagvakisra.

amrigad, roli warmoadgens qcevis specifikur paterns, 
romlis demonstrirebas jgufis wevrebi sxvaTa molodinebis 
gaTvaliswinebiT axdenen.

jgufuri rolebi 

jgufis wevrebis mier Sesasrulebeli rolebi maTi 
pirovnuli Taviseburebebisa da jgufis moTxovnilebebis 
gaTvaliswinebiT nawildeba. arsebobs rolebis oTxi ZiriTadi 
tipi: 1. dasaxuli miznis miRwevis uzrunvelmyofeli; 2. 
mxardamWeri; 3. proceduruli da  4. egocentruli.

dasaxuli miznis miRwevis uzrunvelmyofeli rolebi  
qcevis specifikuri paternebia, romlebic jgufs dasaxuli 
miznis miRwevaSi exmarebian. 

jgufis is wevrebi, romelnic am rols asruleben, jgufs 
informaciiT uzrunvelyofen, gamoTqvamen sakuTar mosazrebebs, 
eZeben, moipoveben da aanalizeben informacias.

 axali informaciis miwodebiT da sakuTari Tvalsazrisis 
gamoxatviT, isini jgufs gansaxilvelad da muSaobis 
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gasagrZeleblad axal masalas awvdian.
jgufs am rolebis SemsrulebelTa mimarT maTi 

kompetenturobis da maRali informirebulobis molodinebi 
gaaCnia da elis, rom isini codnas jgufis wevrebs gaunawileben. 
rac met masalas flobs aseTi adamiani, miT metia misi wvlili 
saerTo saqmeSi.

`analitikosebi~ diskusiis msvlelobisas jgufis wevrTa 
mier gamoTqmul argumentebs aanalizeben. amasTan, jgufis 
wevrTa gamonaTqvamebSi gaJRerebul farul varaudTa axsna-
ganmartebas cdiloben.

mxardamWeri rolebi

mxardamWeri rolebi qcevis specifikur paternebs iTxoven,  
rac imaSi gamoixateba, rom isini jgufis ganviTarebas xels 
uwyoben, jgufis wevrebs karg urTierTobaTa SenarCunebaSi 
exmarebian. amas garda, isini konfliqtTa gadawyvetis 
efeqturobas uzrunvelyofen.

jgufis wevrebi, romlebic mxardamWerTa rols asruleben, 
jgufis danarCen wevrebs amxneveben, daZabulobas xsnian, 
urTierTobaSi harmonia SeaqvT da jgufSi mimdinare procesebis 
axsnas cdiloben.

mxardamWer rolebSi asxvaveben: mxardamWer, momxre, 
daZabulobis ganmmuxtvel, harmonizatorul da mTargmnelis 
rolebs.

1. mxardamWeris rolis Semsrulebeli jgufis ganviTarebis 
process, jgufis wevrebs Soris karg damokidebulebaTa 
SenarCunebas xels uwyobs da konfliqtebis mogvarebis 
efeqturobas uzrunvelyofs.	

2. momxre _ is adamiania, romelic mudmivad amxnevebs 
jgufis wevrebs. 

3. daZabulobis ganmmuxtveli gansazRvravs, Tu rodis 
arian jgufis wevrebi stresul mdgomareobaSi an Zlier 
gadaRlilni da cdilobs daZabulobis moxsnas da jgufs 
Semdgomi muSaobisaTvis stimuls aZlevs.

4. harmonizatori diskusiaSi im dros erTveba, rodesac 
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jgufis urTierTobebSi, an calkeul mis wevrTa Soris 
konfliqturi situacia mwifdeba.

5. mTargmneli _ is adamiania, romelic kargad erkveva  
jgufis wevrTa socialur, kulturul da genderul 
orientaciebSi da am codnas axmars imas, rom jgufis wevrebma 
erTmaneTs ukeT gaugon.

proceduruli rolebi

proceduruli roli _ qcevis specifikuri paternia, 
romelic jgufs problemis gadawyvetaSi exmareba.

jgufis wevrebi, romelnic procedurul rolebs TamaSoben, 
Tavis mxriv iyofian:

dispetCerebad, protokolistebad da Semnaxvelebad.
`dispetCeri~ _ Tvalyurs adevnebs jgufis moqmedebas da 

dRis wesrigis dacvaSi exmareba.
`protokolisti~ _ werilobiT, zustad aRnusxavs jgufis 

mier miRebul gadawyvetilebebs da imasac, Tu ras efuZneboda 
es gadawyvetilebebi. protokolistebi xSirad, momdevno 
Sekrebis win, jgufis wevrebs sakuTari Canawerebis Sesworebul 
variantebs urigeben. xandaxan es Canawerebi protokolebis 
saxiT qveyndeba da ase iqmneba jgufis arqivi.

`Semnaxaveli~ saubars warmarTavs da jgufis TiToeul 
wevrs saubarSi monawileobis Tanabar SesaZleblobas aZlevs. 

    
treningi 

samuSao rveulSi aRniSneT, romeli rolis Sesruleba 
gixdebaT jgufSi yvelaze xSirad? romeli rolis Sesruleba 
giadvildebaT? romeli rolis Sesruleba giqmniT sirTuleebs? 
Tqven mier gacemuli TiToeuli pasuxi gaaanalizeT.
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egocentruli rolebi

egocentruli rolebi qcevis specifikuri paternia, 
romelic jgufis interesebis sazianod, yuradRebas amaxvilebs 
personalur moTxovnilebebsa da amocanebze. am SemTxvevaSic, 
imis mixedviT, Tu vin ra rols TamaSobs, SeiZleba gamovyoT: 
`agresori~, `xumara~, `dauswrebeli~ an `monopolisti~.

`agresori~ _ miiltvis sakuTari statusis amaRlebisaken. 
Tu saqme rigze araa, yvelas akritikebs da gmobs, amcirebs 
sxvaTa pirovnul Tvisebebsa da statuss.

`xumara~  _ sxvaTa yuradRebis miqcevas lazRandarobiT, 
sxvaTa gamojavrebiT cdilobs da yvelafers xumrobad 
aqcevs.

`dauswrebeli~ _ mxolod sakuTar problemaTa gadasawyvetad 
iRvwis da Tavs aridebs yovelgvar diskusias Tu jgufur 
muSaobas.

`monopolisti~ _ SeuCereblad laparakobs, raTa garSemo 
myofebs mcodnis, yvelaferSi garkveulis da jgufisTvis 
Seucvleli pirovnebis STabeWdileba Seuqmnas. 

lideroba

Tumca amocanis gadawyvetisaTvis yvela rolis Sesruleba, 
agreTve dasaxuli miznis miRwevisaTvis gankuTvnili 
mxardamWeri da proceduruli rolebi aucilebeli rolebia, 
magram mainc, jgufuri miznebis miRwevas kargi xelmZRvaneloba 
esaWiroeba. mecnierebma mravaljer scades, ganesazRvraT, ra 
aris lideroba. yvela am  gansazRvrebis mixedviT, lideroba 
jgufuri miznebis misaRwevad, niSnavs _ jgufze gavlenis 
process.

gavlena, rogorc gvaxsovs, komunikaciuri procesia _ 
sxvaTa Sexedulebebsa da moqmedebas cvlis; magram lideroba 
metia, vidre ubralod gavlena. 

lideroba aris miznis miRwevis gzaze jgufis dasaxmareblad 
gavlenis gamoyeneba. ganvixiloT, rogor emsaxureba lideroba 
jgufis interesebs.
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liderobis funqciebi

lideroba `umniSvnelovanesi sasicocxlo funqciebis~ 
realizaciaSi iRebs monawileobas. es funqciebi moicaven jgufur 
procedurebsa da amocanaTa Sesrulebaze gavlenas; agreTve, 
jgufis wevrTa Soris damakmayofilebeli damokidebulebis 
mxardaWeras. gavrcelebuli mosazrebis Tanaxmad, liders 
is roli akisria, rom, rodesac jgufis arc erTi wevri 
valdebulebis da pasuxismgeblobis aRebas Tavis Tavze ar 
kisrulobs, viRac erTi kisrulobs am rolis Sesrulebas.

liderTa tipebi

xSirad jgufs erTze meti lideri hyavs. bevri jgufi 
upiratesobas formalur liders aniWebs, e. i. maT hyavT 
daniSnuli lideri, romelic sxvebze zemoqmedebis uflebiTaa 
aRWurvili. formaluri lideri SeiZleba daniSnuli iyos 
ganyenebuli organizaciis mier. mag., dekans SeuZlia studentis 
daniSvna fakultetis studenturi komitetis Tavmjdomared, 
studentTa mecadineobebze daswrebis sameTvalyureod. zog 
situaciaSi jgufi Tavad irCevs formalur liders.

muSaobis procesSi jgufs, SesaZlebelia, hyavdes mxolod 
erTi formaluri lideri, magram lideris funqciebis 
Sesruleba ramdenime adamians SeuZlia. 

araformaluri liderebi igive jgufis wevrebi arian da 
maTi avtoriteti imazea damokidebuli, SeuZliaT Tu ara 
maT jgufze zegavlenis moxdena. araformalur liderebs 
kanonieri Zalaufleba ar gaaCniaT. maTi gavlena, mTlianad, 
maT kompetenturobasa da avtoritets emyareba.
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treningi

rolebis gamoaSkaraveba da lideroba

samuSao rveulSi: airCieT bolo xanebSi, sul cota, xuTi 
adamianisagan Semdgari jgufi, romelsac Tqvenc ekuTvniT. 
gansazRvreT, Tqveni azriT, romel rols iTamaSebs jgufis 
TiToeuli wevri. gaxsovdeT, rom yovel monawiles SeuZlia 
erTze meti rolis Sesruleba. amis Semdeg pasuxi gaeciT 
kiTxvebs: hyavs Tu ara jgufs formaluri lideri? vin aris 
araformaluri lideri? rogor gamoavlina man sakuTari 
pirovneba? ra migvaniSnebs mis moqmedebebSi, rom igi lideris 
funqciebs asrulebs? jgufis wevrTagan sxva ratom ver gaxda 
araformaluri lideri? davuSvaT, mizani, romelic jgufis 
winaSe idga, Seicvala. rogor imoqmedebs es faqti Tqveni 
jgufis liderobaze?

liderobaSi genderuli sxvaobani

mravali kvleva Catarda imis dasadgenad, axdens Tu ara 
gavlenas sqesobrivi kuTvnileba lideris arCevaze. zogierTi 
gamokvleva miuTiTebs, rom liderobaSi sqess gadamwyveti 
mniSvneloba eniWeba ara imitom, rom qal-liderebs unarebi 
akliaT. dadgenilia, rom SetyobinebaTa aRqma damokidebulia 
am SetyobinebaTa wyaroebze, anu imaze, Tu visgan movida es 
Setyobineba _ qalisa Tu mamakacisagan. qalTa lideruli 
qceva SesaZlebelia gansxvavebulad, arasworad iyos gagebuli.
amitom, genderul rolebze stereotipuli Sexedulebebis gamo, 
SeiZleba jerovnad ver SevafasoT adamianebTan TanamSromlobisa 
da maTi mxardaWerisaTvis lideri-qalis mier gadadgmuli 
nabijebi, rac ase kargad xelewifebaT qalebs. am dros ki, 
adamianebTan moqnili damokidebuleba da organizaciis yvela 
doneze warmoqmnil winaaRmdegobaTa daZlevisaTvis mzadyofna 
didad exmareba qalebs warmatebiT xelmZRvanelobaSi. 
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kiTxvebi gameorebisaTvis

ra niSnebiT xasiaTdeba efeqturi samuSao jgufi?1.	

rogoria jgufis optimaluri Semadgenl2.	 oba?

jgufis ganviTarebis ra stadiebs icnobT?3.	

ras niSnavs ,,Stormi~?4.	

jgufSi problemaTa gadaWris ra gzebs icnobT?5.	

ras niSnavs roli da lideri?6.	

jgufis ra rolebs icnobT da Tavad ra rols TamaSobT7.	  ufro 

xSirad jgufSi?

ra funqciebi aqvs liders da ra saxis liderebs icnobT?8.	
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XIII  Tavi

sajaro gamosvla
                             
rodesac pirovnebas kargad aqvs aTvisebuli urTierTobisa 

da dialogis unar-Cvevebi, maSin igi aucileblad SeZlebs 
praqtikulad ganaxorcielos ciceronis mtkicebuleba imis 
Sesaxeb, rom araferia iseTi daujerebeli ram, rasac oratori 
ver gaxdis misaRebs.        		   

   
Temis arCeva

adamianebs xSirad sajaro gamosvlisTvis iwveven, radganac 
isini garkveul sferoSi eqspertebad iTvlebian. magram, 
moxsenebisaTvis Temis arCeva, umetesad, Tavad momxsenebels 
uxdeba. ra gansxvavebaa sagansa da Temas Soris? 

sagani codnis garkveuli sferoa (mag., pirovnebis 
fsiqologia, kulturologia...), Tema ki sagnis romelime 
konkretuli aspeqti.

     
rogor avirCioT sajaro gamosvlis Tema

rodesac sityviT gamosvlas apirebT, ixelmZRvaneleT imave 
kriteriumebiT, romlebiTac profesionali momxseneblebi 
xelmZRvaneloben. jer gaarkvieT: 1) codnis romel sferos 
aqvs TqvenTvis didi mniSvneloba; 2) romel sferos icnobT 
kargad. Semdeg swored am sferodan airCieT TqvenTvis Zalian 
kargad nacnobi da Sesatyvisi Temebi.

am kriteriumebs, albaT, daakmayofilebs iseTi Temebi, 
rogoric aris Tqveni mowodeba (ZiriTadi specialoba, momavali 
profesia an is samuSao, romliTac axla xarT dakavebuli), 
Tqveni hobi an is sayvareli saqmianoba, dasvenebis saaTebs 
rom uTmobT, agreTve gansakuTrebuli interesebi (socialuri, 
ekonomikuri, saganmanaTleblo an politikuri).

auditoria momxseneblisagan moelis, rom is Tema, romelsac 
igi gaaSuqebs, man kargad icis da am sferoSi kompetenturia. 



123

magram xSirad TviT gamocdili momxseneblebic gawbilebulan, 
Tu maTTvis naklebad nacnobi Temis irgvliv dauwyiaT 
saubari.

 
treningi

Temis arCeva `goniTi Sturmis~ daxmarebiT

rogorc ki gansazRvravT TqvenTvis saintereso sferos 
gonebaSi, aucileblad gagiCndebaT ramdenime Sesaferisi Tema. 
maT Soris saukeTeso rom aarCioT, unda SeadginoT TqvenTvis 
saintereso Temebis sia. azrovnebis gaaqtiurebisaTvis, 
SeecadeT, gamoiyenoT ̀ goniTi Sturmis~ meTodi. igi Tavisufali 
asociaciebis meTodia, romelic ideaTa generirebas axdens.

imisaTvis, rom `goniTi Sturmis~ gamoyenebiT SearCioT 
Temebi, saweri qaRaldi sam svetad dayaviT. TiToeul svets 
TqvenTvis saintereso Temis saTauri waumZRvareT. TiToeul 
svetTan ramdenime wuTs mainc imuSaveT da yovel sferoSi 
ramdenime Tema mainc moifiqreT. SeecadeT TiToeuli svetisTvis 
oc-oci Tema mainc moifiqroT. rodesac TiToeul svetSi 
TemaTa CamonaTvals daasrulebT, waikiTxeT maTi saTaurebi, 
da gamoyaviT is Temebi, romlebic TqvenTvis mniSvnelovnad 
migaCniaT an fiqrobT, rom Tema auditorias daainteresebs.

auditoriis Sefaseba

sajaro gamosvla yovelTvis garkveuli auditoriis winaSe 
gamosvlaa, amitom aucileblad unda gqondeT informacia, Tu ra 
Semadgenlobis iqneba Tqveni auditoria. auditoriis Sefaseba 
moiTxovs: 1) auditoriis Semadgenlobis gansazRvrisaTvis  
misi ZiriTadi demografiuli Semadgenlobis Sesaxeb 
informaciis mopovebas; 2) Tqveni pirovnebisadmi da arCeuli 
Temisadmi dainteresebis da ganwyobaTa xarisxis gansazRvras.   
auditoriis Sesaxeb mopovebuli informacia dagexmarebaT 
Sesaferisi magaliTebis iseTi formiT arCevaSi, sajaro sityvis 
organizaciasa da wardgenaSi, rac msmenelisaTvis misaRebi da 
saintereso gaxdeba.
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auditoriis Sesaxeb unda vicodeT:  asaki, ganaTleba, sqesi, 
samuSaos sfero, Semosavlebi, kulturuli Taviseburebani, 
sacxovrebeli adgili, socialuri kuTvnileba.

oratorisadmi, momxseneblisadmi ndobis xarisxi 
damokidebulia imaze, auditorias wardgenili sakiTxis rogor  
mcodned  miaCnia igi, endoba Tu ara mis mier miwodebul 
informacias (oratori patiosania, zneobrivia, sandoa Tu ara, 
ramdenad gulisxmieria, megobruli).

sajaro gamosvlisaTvis didi mniSvneloba aqvs im garemos,  
sadac es gamosvlaa dagegmili. 

ganvixiloT, sajaro gamosvlasTan dakavSirebiT, ra 
sakiTxebi geqnebaT gasaTvaliswinebeli.

1. auditoriis moculoba. ramdenad didia igi?
Tu varaudobT, rom auditoria mcire iqneba, maSin, Tqven 

SegiZliaT auditoriasTan sakmaod axlos idgeT, rac xels 
Seuwyobs bunebrivi xmiT saubars da mogixsniT SeboWilobas. 
da piriqiT, Tu auditoria, romlis winaSec giwevT gamosvla, 
didia, Tqven mikrofoni dagWirdebaT da Tavisufali 
gadaadgilebis saSualebac ar geqnebaT;

2. mniSvnelovania imis dadgena, Tu dRis romel monakveTSi 
giwevT gamosvla. sajaro sityva  sxvadasxva midgomas saWiroebs 
imis mixedviT, misi warmoTqma diliT adre gixdebaT, lanCis 
Semdeg, Tu saRamo Jams. davuSvaT, Tqveni sityviT gamosvla 
dagegmilia lanCis an sadilis Semdeg. gasaTvaliswinebelia, 
rom saWmlis miRebis Semdeg, msmeneli SesaZlebelia 
modundes, apaTiuri gaxdes da iqneb, CaTvlimos kidec. amitom, 
momxsenebelma yuradRebis misapyrobad, msmenels meti magaliTi, 
ambavi da ilustracia unda miawodos, raTa msmenelis mxridan 
yuradRebis nakleboba daZlios;

3. didi mniSvneloba aqvs gamosvlis rigiTobas. Tu im dRes 
gamomsvleli erTaderTia, bunebrivia, msmenelis yuradReba 
mTlianad misdami iqneba mimarTuli. magram im SemTxvevaSi, Tu 
im dRes mravali moxsenebis mosmenaa dagegmili, momxseneblis 
rigiToba gavlenas axdens mosmenis da mosmenilis miRebis 
xarisxze;
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4. mniSvnelovania agreTve, moxsenebisaTvis gamoyofili 
drois xangrZlivoba. yoveli konkretuli SemTxveva msmenelSi 
garkveul molodins warmoSobs. yovel moxsenebas Tavisi mizani 
aqvs da swored mizani ganapirobebs sityvis xangrZlivobasac.

masalis organizeba

moxsenebas yovelTvis Sesavali nawili aqvs wamZRvarebuli, 
amitomac oratorTa umravlesoba Tvlis, rom moxsenebis 
dagegmva swored Sesavali nawilidan unda iwyebodes. magram, 
Sesaval nawilze fiqri naadrevia, sanam ganxiluli ar iqneba 
mTeli masala. umjobesia momzaddes sityvis ZiriTadi nawili: 
daiweros mTavari Tezisi, SeirCes gegmis mTavari punqtebi da 
ganisazRvros maTi sityvaSi ganlagebis Tanamimdevroba. sityvis 
ZiriTadi nawilis dagegmvisas, Tqven SegiZliaT SearCioT 
magaliTebi an mtkicebulebani, romlebic xsnian, adastureben 
da ilustrireben Tqvens ZiriTad mosazrebebs.

Tezisi aris gamosvlis saerTo miznis erTi winadadebiT 
formulireba. sityvis momzadebis procesSi, rac ufro 
naTladaa gamokveTili Tezisi, miT ufro ioldeba ZiriTad 
ideaTa arCeva, formulireba da kompaqturad ganxilva.

Tezisis gamokveTis Semdeg ukve SesaZlebelia ZiriTadi 
ideebis Camoyalibebaze gadasvla.

ZiriTadi debulebebi aris TezisSi gamokveTil ZiriTad 
ideaTa, winadadebaTa gaSlili saxiT formulireba, radgan 
maTi kavSiri TezisebTan mTeli sisavsiT SeiZleba mxolod 
winadadebebma asaxon.

ilustrirebuli masalis arCeva da miwodeba

ZiriTadi debulebani sajaro gamosvlis struqturas 
ayalibebs. is, Tu ramdenad kargad gaigebs da miiRebs auditoria 
momxseneblis naTqvams, damokidebulia mis mier masalis gasageb 
enaze da TvalsaCinod miwodebaze.
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Tu ZiriTadi punqtebi Sedgenilia, saWiroa Sesaferisi 
damxmare informaciis arCeva da imis gadawyveta, TiToeuli 
debuleba ukeT rogor unda avxsnaT da romeli ilustrirebuli 
masala sad gamoviyenoT.

moxsenebaSi gadasvlaTa dagegmva 

sityvis Semadgenel nawilTa Soris gadasvlebi gavrcobil 
winadadebaTa saxiT yalibdeba da adre naTqvams ajamebs da  axali 
sakiTxis irgvliv msjelobis  dawyebas amzadebs. gadasvlebi 
ori mizeziT aris mniSvnelovani. pirveli _ auditorias 
gamosvlis procesis mTlianobaSi aRqmis saSualebas aZlevs da 
meore _ gadasvlebi informaciis damaxsovrebaSi gvexmarebian.

moxsenebis Sesavali nawilis damuSaveba

Sesavali nawili auditoriasTan kavSiris damyarebas 
emsaxureba, amitom, umjobesia, daiweros ramdenime Sesavali 
nawili da Semdeg, swored am konkretuli auditoriisa da misi 
interesebidan gamomdinare SearCioT adekvaturi Sesavali.

ra moculobis unda iyos Sesavali nawili? ufro xSirad, 
Sesavali nawili ikavebs mTeli moxsenebis 5%-idan _ 10%-
mde. davuSvaT, moxseneba xuTwuTiania (Sedgeba daaxloebiT 
750 sityvisagan), maSin Sesavali sityva araumetes 35-70 
sityviani unda iyos. naxevarsaaTian sityvas or-samwuTiani 
Sesavali Seefereba. Sesavali drois mixedviT iseTi unda iyos, 
rom auditoria mosasmenad ganawyos. Sesavali arc Zalian 
grZeli unda iyos, radganac, ZiriTad debulebaTa gasaSlelad, 
mcire dro dagrCebaT. rac ufro moklea sityva, miT moklea 
Sesavalic.

nebismieri gamosvlis Sesavalma auditoriis yuradReba 
unda miipyros. kargi Sesavali gamomsvlelsa da auditorias 
Soris urTierTndobis da keTilganwyobis atmosferos qmnis. 
sajaro Temis miznidan gamomdinare, aucilebelia, auditoria 
sagangebo talRaze aawyo. iumoristuli dasawyisi mxiarul 
ganwyobilebas qmnis, seriozuli _ sityvas mravalmniSvnelovan 
da TavSekavebul tons SesZens.
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mokle sityviT gamosvla, SesaZloa, ritorikuli SekiTxviT 
daiwyos. aseTi saxis SekiTxva xmamaRal pasuxs ki ara, aramed 
azrobriv pasuxs gulisxmobs.

daskvniTi nawilis dagegmva

sityvis dasrulebas ori mTavari mizani aqvs.  naTqvami unda 
ganmeordes, raTa auditoriam daimaxsovros da Tan dafiqrdes 
miRebul informaciaze. daskvniTi nawili sityvis SedarebiT 
mcire nawilia; is iSviaTad ikavebs mTeli sityvis 5%-s (35-45 
sityva, Tu xuTwuTiani gamosvla iyo).

sajaro gamosvlis dasasruleblad SeecadeT moifiqroT 
oTxi saxeobis daskvniTi nawili: reziume, raime ambavi, 
mowodeba samoqmedod da emociuri zegavlena.

reziume-daskvna aris sityvis dasrulebis yvelaze ioli 
gza, anu ZiriTad debulebaTa safuZvelze daskvnis gamotana.

raime ambis formiT daskvnis gakeTeba niSnavs sajarod 
gamosvlis dros miwodebuli informaciis gasamyareblad 
anekdotis an raime saintereso istoriis formiT miwodebul 
daskvnas.

moqmedebisaken mowodebis formiT miwodebuli daskvna  
sityvis dasrulebis sakmaod gavrcelebuli formaa.  

 msmenelze yvelaze Zlier STabeWdilebas emociurad 
Seferili daskvna axdens.

gamoyenebul wyaroTa CamonaTvali

sajaro sityvis xasiaTisa da xangrZlivobisagan 
damoukideblad, aucilebelia sityvaSi miTiTebul wyaroTa 
CamoTvla. anbanis Tanmimdevrobis dacviT unda dasaxeldes 
avtoris gvari an wyaroebi kategoriebis mixedviT (wignebi, 
Jurnalebi, gazeTebi, mocemulobaTa eleqtronuli bazebi, 
piradi gamocdileba, dakvirvebani da interviuebi). TiToeul 
kategoriaSi, aseve ambanis rigiTobis dacviT, aucilebelia 
wyaroTa miTiTeba.

1. wignebi _ rodesac informaciis wyaros wigni warmoadgens, 
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saWiroa wignis avtoris saxelis da Semdeg gvaris miTiTeba, 
wignis saxelwodeba, wignis Tavi an statia am wignidan. Tu 
wigni sxvadasxva avtoris statiaTa da Semadgenel TavTa 
krebadobas warmoadgens, misaTiTebelia publikaciis adgili, 
gamomcemloba da gamocemis TariRi.

2. Jurnalebi, akademiuri gamocemebi, gazeTebi _ aseTi 
perioduli gamocemebisaTvis saWiroa avtoris gvaris da 
saxelis miTiTeba,  Tu statias saTauri aqvs, saWiroa statiis 
saTauris miTiTeba, Jurnalis, gazeTis saxelwodeba. TariRis 
da gverdis nomris aRniSvna.

3. eleqtronul monacemTa bazebi _ Tu masala mopovebulia 
qselidan an sxva romelime eleqtronuli wyarodan, saWiroa, 
rac SeiZleba meti dokumenturi mtkicebulebebis CarTva, rom 
adamians SeeZlos Tqven mier gamoyenebul citataTa moZieba.

4. piradi gamocdileba da dakvirvebani _ Tu sajaro sityvaSi 
gixdebaT masalis sakuTari gamocdilebidan an dakvirvebebidan 
moxmoba, saWiroa maTi aRwera.

5. interviu _ Tu respondentTan saubaria Cawerili, 
saWiroa adamianis saxelis, gvaris, Tanamdebobis da intervius 
Catarebis TariRis miTiTeba.

treningi

sajaro gamosvlisaTvis mzadeba. gegmis Sedgena. gegmis 
bolos miuTiTeT gamoyenebuli wyaroebi.

SeamowmeT, Setanilia Tu ara gegmaSi gamosvlis mizani, 
Tezisi, Sesavali nawili, naTlad gamokveTili ZiriTadi 
debulebebi, ZiriTad debulebaTa Soris gadasvlebi, daskvna 
da wyaroebi.

verbaluri da vizualuri adaptacia

auditoriisadmi adaptacia masalis konkretuli 
auditoriisaTvis verbaluri da vizualuri morgebis aqtiur 
process warmoadgens. konkretuli auditoriisadmi masalis 
adaptacias aqvs strategia: 1) urTierTgagebis damyareba; 2) 



129

auditoriis yuradRebis mipyroba da mudmivi mxardaWera; 3) 
miwodebuli informaciis gagebis mizniT auditoriisaTvis 
xelis Sewyoba; 4) gamomsvlelis an sajaro sityvis mimarT 
auditoriis interesis gamyareba an Secvla; 5) masalis 
vizualuri adaptacia. 

urTierTgagebis miRweva niSnavs _ roca auditoriasac da 
oratorsac esmiT, rom daaxloebiT erTnair informaciasa da 
codnas floben, erTmaneTis msgavs grZnobebs ganicdian da 
msgavsi gamocdileba aqvT.

saubrisas sakuTar nacvalsaxelTa gamoyeneba xels uwyobs 
urTierTgagebas. rodesac adamians mimarTaven da esaubrebian 
nacvalsaxelTa gamoyenebiT: `Tqven~, `Cven~, ,,CvenTvis~, `Cveni~, 
msmeneli grZnobs, rom gagzavnili Setyobineba swored misadmia 
mimarTuli, rac saubris konteqstSi CarTuli auditoriis 
yuradRebas aaqtiurebs. 

	
ritorikuli kiTxvebis dasma

meore saSualeba, romelic xels uwyobs gamomsvlelsa 
da auditorias Soris urTierTgagebis atmosferos Seqmnas, 
ritorikul kiTxvaTa dasmaa, romlebic kiTxvis formiT 
Camoyalibebul mtkicebulebas warmoadgenen. ritorikuli 
SekiTxvebi auditoriis aqtivobis  mastimulirebeli saSualebaa. 
rodesac auditoria saubarSi iRebs monawileobas, saubris 
Sinaarsic misTvis ufro gasagebi xdeba. ritorikulma SekiTxvam 
msmenelze rom moaxdinos zemoqmedeba, dasmuli SekiTxva 
gulaxdili unda iyos. amitom, aucilebelia ritorikuli 
SekiTxvebis dasmis unarebis gamomuSaveba, maSasadame, saTanado 
treningi.
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saerTo gancdaTa gaziareba

gamomsvlelsa da auditorias Soris urTierTgagebis 
atmosferos Sesaqmnelad arsebobs kidev  erTi xerxi. 

gamomsvlelma sakuTari gamocdilebidan iseTi magaliTebi 
unda moiyvanos, romlebic naTels gaxdis, rom auditoriasa da 
gamomsvlels Soris bevri ramaa saerTo. anu, gamomsvlelsa da 
auditorias Soris gancdebis urTierTgaziareba unda moxdes.   

informaciis personificireba

meoTxe gza aris auditoriis specifikur warmodgenaTa 
Sesabamisad informaciis personificireba. Tu msmeneli Sinaganad 
dasmul SekiTxvas _ `netav, yovelive amas, piradad CemTan, 
ra damokidebuleba aqvs?~ _ gamomsvlelis mier wardgenili 
informaciiT, pasuxs ver gascems, sajarod warmoTqmuli 
sityva efeqturobas dakargavs. Tu gamomsvlels surs, rom 
misma informaciam auditoria gulgrili ar datovos, man unda 
gamoiwvios auditoriis grZnobebi da saubrisas gaaaqtiuros 
codna sxvadasxva saintereso ambis, ilustraciis, citatis 
gamoyenebiT.  

auditoriis interesis gamowveva da mxardaWera

msmenelTa interesi bevrad aris damokidebuli imazec,  
aris Tu ara piradad misTvis mniSvnelovani da saintereso 
miwodebuli informacia. radganac msmeneli,  rogorc aRvniSneT, 
Sinaganad yovelTvis sakuTar Tavs aseTi saxis kiTxvas usvams:  
`yovelive amas, ra damokidebuleba aqvs CemTan?~ 

ganvixiloT is oTxi principi, romlebsac gamomsvleli 
unda iyenebdes auditoriis interesis gamosawvevad: es 
aris Tanadrouloba, siaxlove, seriozuloba da cocxali 
informaciis miwodeba. 

informaciis Tanadrouloba niSnavs iseTi informaciis 
miwodebas, romlis gamoyenebac maSinvea SesaZlebeli.
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informaciis siaxlove  niSnavs iseTi informaciis miwodebas, 
romelic adamianis pirad garemos exeba.

msmenels gacilebiT metad ainteresebs iseTi saxis 
informacia, romelic misTvis axlobelia, anu, mis pirad 
garemos exeba. oratori xSirad iyenebs gamoTqmas: `axla, 
moviyvan TqvenTvis ufro gasageb magaliTs...~. mimarTvis aseTi 
forma informacias ufro sainteresos xdis, radgan igi exeba 
msmenelisaTvis yvelaze mniSvnelovan problemebs.

seriozuli informacia aris iseTi saxis  informacia, 
romelic msmenels sasicocxlod mniSvnelovan Setyobinebebs 
awvdis, iseTebs, rogorebic aris misTvis mosalodneli 
fizikuri, ekonomikuri Tu fsiqologiuri Sedegebi.

cocxali informacia is informaciaa, romelic uSualod 
adamianis grZnobebs exeba.

auditoriisadmi adaptacia 
vizualuri saSualebebis gamoyenebiT

adamianebi informacias ukeTesad maSin aRiqvamen, rodesac 
misi miwodeba ara marto sityvierad, aramed vizualuradac 
xdeba. amave dros, vizualurad miwodebul informacias 
adamianebi ukeT imaxsovreben. 

xSirad, momxsenebels SeuZlia Tavad iqces TvalsaCino 
masalad. mag., Jestebis moSveliebiT, mas SeuZlia auditorias 
aCvenos, Tu ra simaRlis unda iyos CogburTis saTamaSo bade 
da sxva. 

sagnebi
realuri sagnebi SesaniSnav TvalsaCimo masalas 

warmoadgens.    

modelebi
Tu sademonstraciod SerCeuli sagani didia an imdenad 

patara imisaTvis, rom auditorias misi danaxva gauWirdeba, 
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SeiZleba aseT saganTa samganzomilebiani modelebiT Secvla. 
mag., Tu momxsenebeli saubrobs atomis agebulebaze, egviptis 
piramidebze da a. S., modelebi SesaniSnavad warmoaCenen imas, 
razedac saubari mimdinareobs.

filmebi
filmebi imdenad itaceben sazogadoebas, rom gamomsvleli 

auditoriaze kontrols kargavs da mis naTqvams aRaravin 
aqcevs yuradRebas. xandaxan, gamomsvlels Tavis grZel 
sityvaSi videoklipis CarTva surs. magram, unda gvaxsovdes, 
rom filmis proecirebisaTvis oTaxis Cabneleba iqneba saWiro 
da teqnikis CarTvac dros moiTxovs da SeiZleba auditorias 
interesic daukargos.

fotosuraTebi
rodesac gsurT, obieqtze zusti warmodgena hqondes 

auditorias, saamisod, fotosuraTebi SesaniSnavi TvalsaCino 
damxmare saSualebaa. maTi gamoyenebis efeqturobisTvis fotoebi 
sakmaod didi zomisa unda iyos, raTa oTaxis boloSic kargad 
gaarCion da amave dros, sakmaod martivadac aRiqvan.  

TvalsaCino sagnebi, romelTa gakeTebac TiToeuls SeuZlia

naxatebi, rukebi da sqemebi
ubralo suraTebis daxatva yvelas SeuZlia. Tu Tqven 

SegiZliaT isargebloT fargliT da saxazaviT, sakmaod kargi 
mxatvari brZandebiT imisaTvis, rom Tqveni sajaro gamosvlis 
miznebi daakmayofiloT.

rukebis daxazvac sakmaod iolia. ubralo rukebi saSualebas 
iZleva moaxdinos msmenelis yuradRebis fokusireba im adgilze, 
romelzedac gamomsvleli saubrobs, an konkretul obieqtebze:  
mTebze, mdinareebze, tbebze, qalaqebze, gzebze da a.S. 

sqema grafikuli gamosaxulebaa, romelic informacias 
gasagebad, ioli formiT warmoadgens.

teqsturi sqema warmoadgens ganzogadebas, mokle Sinaarss 
an ZiriTad ideebs.	
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sqemebi

sqema warmoadgens grafikul gamosaxulebas, romelic didi 
moculobis informaciidan ZiriTad momentebs gamoyofs da 
auditorias advilad gasagebi formiT warudgens. yvelaze 
metad gavrcelebulia teqsturi da organizaciuli sqemebi.

teqsturi sqemebi gamoiyeneba im masalis winaswari 
gadaTvalierebis mizniT, romlis wardgenasac apirebT 
sajaro gamosvlisas, agreTve, masalis ganzogadebis an 
auditoriisaTvis sityvis Sexsenebis mizniT. rogorc wesi, 
sityvis ZiriTadi debulebani SeiZleba teqsturi sqemis saxiT 
iyos warmodgenili.

organizaciuli sqemebi simboloebisa da damakavSirebeli 
xazebis saSualebiT qmnian sistemaSi rTul proceduraTa 
Sesasrulebel samuSaoTa grafikul warmodgenebs.

diagramebi SedarebiTi informaciis grafikuli 
gamosaxulebebia. ZiriTadad, gamoiyeneba sveturi, xazobrivi 
da wriuli diagramebi.

svetebad gamosaxuli diagramebi,  Sedarebis mizniT, svetebad 
an zolebad ganlagebul informacias waradgenen, garda amisa, 
or an met cvlads Soris damokidebulebebs asaxaven erT da 
imave, an drois gansxvavebul momentebSi erTi an ramdenime 
maxasiaTeblis mixedviT. mag., sveturi diagrama kargad aCvenebs 
meryeobas ekonomikaSi. 

xazobrivi diagramebi asaxaven erTi an ramdenime cvladis 
cvlilebebs drois WrilSi. ase magaliTad, xazobrivi diagrama 
SeiZleba gamoyenon saqarTvelos mosaxleobis zrdis maCveneblad 
1923-2000 wlebis ganmavlobaSi.

wriuli diagramebi erTi mTelis Semadgenel nawilebs Soris 
urTierTmimarTebas asaxaven. mag., gadasaxadebis Semcirebis 
Taobaze sazogadoebrivi azri SeiZleba wriuli diagramis 
saxiT iyos gamosaxuli.
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masalis TvalsaCino demonstrirebisaTvis
gamosayenebeli saSualebani

momxsenebels masalis TvalsaCinod warsadgenad ramdenime 
teqnikuri saSualeba aqvs.

Camosarigebeli masala aris furclebze dabeWdili an 
daxatuli, audiatoriisaTvis dasarigebeli TvalsaCino masala. 
am masalis damzadeba iolia da sajaro gamosvlis mosasmenad 
mosul TiToeul adamians xelT eqneba profesiul doneze 
Sesrulebuli masala, romelsac saWiroebis SemTxvevaSi 
mimarTavs da, bolos da bolos, Sin waRebac SeuZlia. Tumca, 
am xerxs Tavisi uaryofiTi mxarec aqvs: msmenelis yuradRebis 
gadatana xdeba TviT masalis darigebis procesSi. amitom, 
umjobesia, am saxis masala darigdes sajaro gamosvlis 
dasasruls.

Cveulebrivi dafa da carci yvelaze ioli saSualebaa 
masalis TvalsaCino miwodebisTvis. Tu informacia martivia, 
misi dawera dafaze ramdenime wams moiTxovs da, amave dros, 
gamomsvleli auditoriasTan kontaqts ar wyvets.

Zalze gavrcelebulia TvalsaCinoebis demonstraciisaTvis 
ekranze diapozitiuri proeqtoris gamoyeneba.

diapozitivebis gamoyeneba, proecirebis sxva saSualebebTan 
SedarebiT, martivia da ar moiTxovs oTaxis Cabnelebas.

kompiuteris gamoyenebiT demonstrirebuli TvalsaCino 
masala

profesiul prezentaciebze, dResdReobiT, grafikuli 
gamosaxulebani auditorias kompiuteris gamoyenebiT miewodeba. 
maTTvis, vinc ̀ dros fexi auwyo~, arsebobs sagangebod Seqmnili 
uamravi programa. `saprezentacio grafika~ xels uwyobs iseT 
oratorTa ricxvis zrdas, romlebic swored aseTi TvalsaCino 
masalis momzadebaSi arian daxelovnebulni.

dRes, bevri kolejis da universitetis auditoriebi 
aRWurvilia Tanamedrove eleqtronuli mowyobilobebiT.  
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treningi

sagangebod moamzadeT Tema sajaro gamosvlisaTvis. Temis 
arCeva Tqveni survilsa da garkveul sferoSi Tqvens codnas 
unda efuZnebodes. safuZvlianad SeiswavleT is verbaluri 
informacia, romlis gamoyenebasac sajaro gamosvlisas 
gegmavT. samuSao rveulSi aRniSneT, Tqveni azriT, sityvis 
romel monakveTebSi ra TvalsaCino saSualebani unda 
gamoiyenoT saimisod, rom gaaZlieroT auditoriis yuradReba, 
daexmaroT mniSvnelobaTa ukeT gagebasa da informaciis ukeT 
damaxsovrebaSi.

kiTxvebi gameorebisaTvis

rogor xdeba Temis arCeva sajaro gamosvlisaTvis?  1.	
ras niSnavs ,,goniTi Stormi~?2.	
ra saWiroa im auditoriis Semadgenlobis codna, romlis 3.	
winaSec gamosvla gixdebaT?
rogor xdeba gamosvlisaTvis SerCeuli masalis organizeba?4.	
ra aris Tezisi?5.	
ra rols TamaSobs sajaro gamosvlisas ilustrirebuli 6.	
masalis gamoyeneba? 
ramdenad mniSvnelovania sityvis Sesavali nawili?7.	
ra mizani aqvs sityvis daskvniT nawils?8.	
ra principebs mimarTavT auditoriis interesis gamosawvevad? 10.	

ra vizualur masalas iyenebT sajaro gamosvlisas? 11.	
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XIV Tavi 

informaciuli gamosvla

informirebis principebi  

sajaro gamosvlis informaciuli xasiaTi gaZlierdeba, 
Tu gamomsvleli aiTvisebs inteleqtualuri stimulaciis, 
kreatiulobis, ndobis faqtoris, aqtualobisa da informaciis 
sizustis principTa gamoyenebas.

pirveli principi _ ndoba. auditoria gulisyuriT usmens 
im gamomsvlels, romelic masSi ndobasa da simpaTias iwvevs. 
rac metia gamomsvlelis mimarT msmenelTa ndoba, miT metad 
izrdeba maTi mzadyofna, misgan miiRon axali codna.

qvemoT moyvanili sami punqti SegaxsenebT, risi gakeTebaa 
saWiro auditoriis ndobis mosapoveblad.

1. momzadebis donis demonstracia _ informaciuli sityviT 
gamosvlisas, Temis irgvliv arsebul informacias kargad 
unda flobdeT da misi gadmocema gasagebad, uzustobaTa da 
xarvezebis gareSe unda xdebodes.

2. damswre sazogadoebam unda igrZnos, rom gamomsvleli 
dainteresebulia misi keTildReobiT. msmeneli unda grZnobdes, 
rom Tqven gamoZravebT mxolod misTvis zrunvis motivi.

3. enTuziazmiT isaubreT. gamomsvlelis sityva unda 
asaxavdes mis sakuTar interess im sagnis, sakiTxis mimarT, 
romelzec saubrobs.

inteleqtualuri stimulacia

meore principi _ inteleqtualurad stimulirebuli  
informacia is informaciaa, romelic msmenels axal, misTvis 
ucnob Setyobinebas awvdis. adamianSi xom Rrmad zis codnis 
miRebis moTxovnileba.

rodesac saubaria informaciis siaxleze, igulisxmeba, 
rom umravlesobisaTvis igi marTlac ucnobia, an aiZulebs 
mas, sruliad axleburad Sexedos misTvis ukve nacnob sagans, 
movlenas da a. S.
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informaciis siaxles, marTalia, didi mniSvneloba aqvs, 
magram marto siaxle warmatebis sawindari rodia. gamomsvlelis 
mier gadacemuli informacia unda Seesabamebodes adamianis 
bunebaSi Rrmad Cadebul miswrafebebs codnisaken da samyaros 
Semecnebisaken.

 gTavazobT auditoriisaTvis saintereso ramdenime Temis 
CamonaTvals:

stiqiuri ubedurebani;
vegetarianeloba;
bavSvebisadmi sastiki mopyroba;
imigracia;
safondo bazari;
seqsualuri devna;
smi-Si Zaladobis amsaxveli scenebi;
globaluri daTboba;
socialuri dazRveva;
homofobia;
garemos dacva;
cenzura;
Sidsi;
klonireba;
siRatake;
diskriminacia.
am TemaTa CamonaTvali mxolod `saTaurebia~. Tu romelime 

Tema, sxva TemebTan SedarebiT, ufro axloblad mogeCvenebaT, 
manamde imuSaveT arCeul Temaze, sanam ar gamoimuSavebT im 
sakuTar TvalTaxedvas, romelic mogcemT saSualebas, rom 
arCeuli Tema inteleqtualurad stimulirebul Temad 
warudginoT auditorias.

   
mesame principi _ kreatiuloba, anu SemoqmedebiToba 

kreatiuloba adamianis is niWia, is unari, romliTac igi 
axali an originaluri ideebis da TvalTaxedvebis generirebas 
axdens.

auditoria ukeT aRiqvams, igebs da imaxsovrebs im 
informacias, romelsac SemoqmedebiTad awodeben.
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Tumca, ara erTi adamiani Tvlis, rom SemoqmedebiToba 
mis unarebSi ar `weria~, magram arsebobs gzebi, romlebic 
nebismieri adamianis gamosvlas SemoqmedebiTad aqcevs.

1. SeagroveT sakmao raodenobis xarisxiani informacia, 
romelic uzrunvelyofs im masalas, romlis safuZvelzec 
sajaro sityvas aagebT. rac met informacias flobT, miT met 
arCevans da moqnilobas gamoavlenT sityvis warmoTqmisas.

2. SemoqmedebiT ideaTa Camoyalibebasa da ganviTarebas 
sakmarisi dro dauTmeT.

adamianis goneba informaciisa da sajaro sityvis 
struqturis gadasamuSaveblad dros moiTxovs, amitom, 
rekomendebulia, sajaro sityvis Sedgena, minimum, ori dRiT 
adre dasruldes. rodesac daitovebT drois marags, usaTuod 
gagiCndebaT ramdenime, sruliad axali idea, romelnic 
Semdgom damuSavebas moiTxoven. Zilis dros, Tqveni tvini 
ganagrZobda muSaobas da Tqvens aracnobierSi gaCenilma ideam 
miaRwia gacnobierebis dones. kreatiulobis amaRleba mxolod 
im SemTxvevaSia SesaZlebeli, Tu Tqvens gonebas Segrovili 
informaciis gadamuSavebisaTvis dauTmobT dros.

3. iyaviT mzad, rogorc ki SemoqmedebiTi idea gaCndeba, 
ganavrcoT da daamuSaoT igi. ideebi, xSirad uadgilo adgilas 
ewvevian adamians. amave dros, am ideebs, Tu sadme CaniSnulni 
ar arian, `gaqrobis~ midrekileba aqvT. oratorebi, mwerlebi, 
kompozitorebi yovelTvis Tan daatareben ubis wignaks da 
rogorc ki raime idea uCndebaT, maSinve ubis wignakSi SeaqvT. 
marTalia, yvela idea yovelTvis SemoqmedebiTi `genialobis~ 
gamovlineba rodia, magram fantaziis zogierTi nayofi imdenad 
Rirebuli aRmoCndeba xolme, rom maTze muSaobis gagrZeleba 
namdvilad Rirs. Tu Cvevad ar gadaaqcevT ideaTa fiqsirebas, 
verc verasdros SeZlebT maT Sefasebas.

4. repeticiis dros, aiZuleT sakuTari Tavi, cvaloT Tqveni 
sityvis zogierTi nawili _ Zalian xSirad, adamianebi, rogorc 
ki momavali sajaro sityvis teqsts Seadgenen, igi maTTvis, 
TiTqos qvaze gamotvifrul, Seucvlel sinamdviled iqceva. 
Semdgomi maTi Zalisxmeva am teqstis `dazuTxvas~ xmardeba, 
maSin, rodesac aucilebelia am teqstis sxvadasxva variantis 
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SemuSaveba da teqstis Semadgeneli nawilebis sxvadasxva 
ganlagebiT ganxilva, alternatiul variantTa Zieba.

meoTxe principi _ aqtualoba. adamianebi ver aRiqvamen 
yvelafers, rac esmiT da rasac xedaven. maSasadame, umravlesi 
informacia adamianis yuradRebis miRma rCeba. adamianebi 
filtraven informacias da Tavis TavSi atareben im informacias, 
romelsac aqtualurad miiCneven. aqtualoba ki subieqturi 
faseulobaa, romelsac adamianebi informacias miaweren, Tu 
igi maT moTxovnilebebsa da interesebs pasuxobs.

yvelaze aqtualuri adamianis bedTan da socialur 
mdgomareobasTan dakavSirebuli informaciaa.

ra Tqma unda, sasurvelia, rom informacia aqtualurad 
aRiqmebodes mTeli sityvis warmoTqmis ganmavlobaSi, magram 
gansakuTrebiT mniSvnelovania informaciis aqtualobis xazgasma 
sityvis Sesaval nawilSi.

mexuTe principi _ aqcentebis ganawilebaa. auditoria 
imaxsovrebs da iTvisebs im informacias, romelsac momxsenebeli 
sagangebod gamoyofs.

monayolidan adamianebi mxolod umniSvnelo nawils 
imaxsovreben; droTa viTarebaSi adamiani bevr rames iviwyebs. 
gamomsvlelisTvis naTeli unda iyos, Tu ra surs, rom misma 
msmenelma daimaxsovros da aucileblad, gamosvlisas am 
adgilebs xazi gausvas. amisaTvis ki  informaciis prioritetebi 
unda ganisazRvros.

ZiriTad prioritetebSi, rogorc wesi, igulisxmeba: 
Setyobinebis konkretuli miznis gamokveTa, mTavari Tezisebi, 
da am TezisTa damadasturebeli sakvanZo faqtebi.     

informirebis meTodebi

imisaTvis, rom informaciuli gamosvla warmatebuli iyos, 
aucilebelia garkveul CvevaTa gamomuSaveba. aseT Cvevebs 
ganekuTvnebian: Txrobis, aRweris, gansazRvrebaTa gamoyenebis, 
procesTa axsnis da demonstraciis, eqspoziciis wardgenis 
Cvevebi. xandaxan erT sajaro gamosvlaSi SesaZlebelia 
gamoiyenebodes ramdenime, an yvela zemoT dasaxelebuli 
Cveva.
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ambis Txroba (moyola)
	
ambis Txrobis (moyolis) mTavari mizani  masSi Cadebuli 

ideis imdenad sainteresod miwodebaa, rom msmenelma igi 
daimaxsovros swored informaciis miwodebis gamorCeuli 
formiT.

1. Txroba Seicavs damazustebel detalebs. igi SesaZloa 
iyos rogorc grZeli, aseve _ moklec, rac damokidebulia im 
dawvrilebiTi xasiaTis ambebTan, romlebiTac Tqven istorias 
amdidrebT msmenelze STabeWdilebis gasaZliereblad.    

2. Txrobisas msmenelis molodinebi ar unda neldebodes _ 
Txrobis efeqti Zlierdeba, Tu kulminacia emTxveva sityvis bolo 
winadadebas. auditoriis yuradRebis misapyrobad aucilebelia 
damaintrigebel, verbalur da araverbalur SetyobinebaTa 
gagzavna. msmeneli mTeli gulisyuriT gamomsvlelze iqneba 
mijaWvuli, radganac mas ainteresebs, ramdenad sworad SeZlebs 
movlenaTa Semdgomi ganviTarebis winaswarmetyvelebas. zepirad 
saubrisas, mcire pauza molodinis efeqts aZlierebs.

3. TxrobaSi, mizanSewonilia dialogTa CarTva. istoria 
bevrad sainteresod gamoiyureba, rodesac moqmedebis gadmocema 
dialogis formiT mimdinareobs. TxrobaSi moqmed pirTa 
SeyvaniT, TviT mokle istoriac ki saxecvlilebas ganicdis.

aRwera

informaciuli sityvis gacocxlebis kidev erTi saSualebaa  
aRwera, anu Txroba imis Sesaxeb, Tu sinamdvileSi ras 
warmoadgens mocemuli obieqti. aRweris Cveva adamianisgan 
moiTxovs sagnis damaxasiaTebel TaviseburebaTa SemCnevis unars 
da Semdeg, Tavis dakvirvebaTa xatovnad gadacemas obieqtis 
formis, wonis, feris, kompoziciis, wlovanebis, mdgomareobis 
da obieqtis calkeul nawilTa Soris urTierTdamokidebulebis 
Sesaxeb.
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gansazRvrebani

gansazRvrebani, anu sityvaTa mniSvnelobebis axsna udides 
rols asrulebs problemaTa gadawyvetis, swavlebis da 
adamianTa Soris urTierTgagebis saqmeSi. zusti gansazRvrebis 
miwodeba efeqturi komunikaciuri procesis erT-erTi 
umniSvnelovanesi unaria, romelic auditorias exmareba 
sajaro sityvis sakvanZo momentebs Soris urTierTmimarTebis 
wvdomaSi. informaciul sityvaSi iyeneben rogorc mokle, aseve 
gavrcobil gansazRvrebebs.

mokle gansazRvrebani emsaxurebian minimalur sityvaTa 
gamoyenebiT cnebaTa gansazRvras. sainformacio sityvaSi 
gansazRvrebani  gamoiyeneba sinonimTa da antonimTa, 
klasifikaciasa da gansxvavebaTa, funqciaTa an gamoyenebis 
saSualebaTa da agreTve, etimologiur damowmebaTa 
dasasabuTeblad. 

informaciuli sityvis Sefasebis kriteriumebi

informaciuli sityvis Sefasebis kriteriumebi ramdenadme 
gansxvavdebian sajaro sityvis SefasebaTa kriteriumebisagan. 

qvemoT mogvyavs informaciuli gamosvlis Sesafaseblad 
Sedgenili sakontrolo kiTxvebi. pirveladi kiTxvebiT 
fasdeba, Tu ra xarisxiT gamoiyenes informaciuli gamosvlis 
maxasiaTebeli elementebi. zogadi kriteriumebiT ki fasdeba 
nebismieri efeqturi gamosvlisaTvis aucilebeli ZiriTadi 
elementebi.

pirveladi kriteriumebi

1. Seesatyviseboda Tu ara sainformacio sityvaSi gamokveTili 
sityvis mizani auditoriisaTvis informaciis miwodebis 
moTxovnebs?

2. avlenda Tu ara gamomsvleli, sakuTar ideaTa ganviTarebisas, 
kreatiulobas?

3. moaxerxa Tu ara gamomsvlelma, rogorc sakiTxis Rrma 
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mcodnem, auditoriis ndobis mopoveba?
4. axlda Tu ara informaciis gadmocemas inteleqtualuri 

stimulireba?
5.  moaxerxa Tu ara gamomsvlelma informaciis aqtualobis 

demonstrireba?
6. iyo Tu ara dasmuli aqcentebi gamosvlaSi? exeboda Tu ara 

es aqcentebi mis miznebsa da Sinaarss?

zogadi kriteriumebi

1. iyo Tu ara naTlad Camoyalibebuli konkretuli mizani?
2. iyo Tu ara efeqturi gamosvla?
3. iyo Tu ara naTlad warmodgenili ZiriTadi debulebani?
4. iyo Tu ara daskvna efeqturi?
5. xom ar aklda gamomsvlelis sityvas sinaTle, saxiereba da 

struqturireba?
6. aklda Tu ara gamomsvlelis saubars enTuziazmi?
7. iyo Tu ara sityva gamomsaxveli, spontanuri, sxarti?  
8. moaxerxa Tu ara gamomsvlelma auditoriasTan mxedvelobiTi 

kontaqtis damyareba?

TiToeuli punqti Semdegnairad fasdeba:
5 _ warCinebuli;
4 _ kargi;
3 _ saSualo;
2 _ damakmayofilebeli.  
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kiTxvebi gameorebisaTvis

1. ra principebis dacviT xdeba auditoriis ndobis mopoveba?
2. romeli Cvevebi gexmarebaT imisaTvis, rom Tqveni informaciuli 
gamosvla warmatebuli iyos?
3. rogor unda Sefasdes informaciuli sityva, ra kriteriumebiT?
4. ra gansxvavebaa sajaro da informaciuli sityvebis SefasebaSi? 
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