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Tavi 1. ra aris biznesis eTika?

$1.1. biznesis eTika da misi 
     mniSvneloba

vidre uSualod SevexebodeT biznesis eTikas 

da mis mniSvnelobas, marTebuli iqneba Tu or saw-

yis kiTxvas vupasuxebT: 

1.	 ra aris eTika ?

2.	 ra aris biznesi ?

eTika (berZ. ethike<ēthos-zne) filosofiuri mec-

nierebaa zneobis, moralis Sesaxeb. igi exeba mor-

alisa da gonis gamoyenebas konkretuli wesebisa 

da principebis garkvevisaTvis, romlebic gansaz-

Rvraven “sworis” da “arasworis”  sakiTxebs neb-

ismier mocemul situaciaSi. eTika ganuyofelia 

yoveldRiuri yofisagan rogorc calkeuli ada-

mianis cxovrebaSi, ise korporaciul samyaroSi. 

cdilobs ra sworis arasworisagan garCevas, eTika 

ayalibebs sasurvel damokidebulebas sazogadoe-

briv garemoebaTa gansazRvrul situaciaSi, iTval-

iswinebs moralur kodeqsebs, normebs, rwmenebsa da 

praqtikas. 

biznesi (ingl. business – saqme, saqmianoba) ga-

nixileba rogorc ekonomikuri saqmianoba da 

ukavSirdeba saqonlis / momsaxurebis uwyvet da 

regularul warmoeba – ganawilebas. Tanamedrove 

gagebiT biznesi aRniSnavs warmoebisa da vaWrobis 

erTian kompleqss kerZo seqtorSi da gulisxmobs 

mogebis miRebas da Semdgom samewarmeo saqmianobas. 
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biznesSi warmodgenili subieqtebi _ sawarmo, kom-

pania Tu firma warmoadgens organizacias, romel-

ic myisierad reagirebs bazris moTxovnebze, ori-

entirebulia momxmareblebze, swavlobs ra maT 

molodinebs survilebTan da fasebTan mimarTeba-

Si, da romlis saqmianobac determinirebulia so-

cialuri pasuxismgeblobis niSniT. 

ramodenime aTeuli wlis win, biznesis mzardi 

sazogadoebrivi gavlenis Sedegad aSS-Si rogorc 

diskretuli sagani aRmocenda biznesis eTika. bi-

znesis eTika exeba moraluri principebis Seswav-

las, rac iZleva adamianebsa da garemoze bizne-

sorganizaciebis saqmianobis xarisxisa da efeqtis 

Sefasebis SesaZleblobas. 

biznesis, anu korporaciuli eTika aris gamoy-

enebiTi eTikis forma, romelic ikvlevs eTikur 

principebsa da problemebs aRmocenebulT bi-

znesis garemoSi. es Aaris moraluri samarTlis 

specialuri sfero, koncentrirebuli moraluri 

standartebis gamoyenebaze biznesinstituciebis 

irgvliv. biznesis eTika exeba biznesis warmarT-

vis yvela aspeqts da relevanturia calkeul 

pirebTan, organizaciebTan Tu mTel sazogadoe-

basTan mimarTebaSi.  biznesis eTika aris swav-

leba biznessituaciebis, biznessaqmianobebisa da 

biznesgadawyvetilebebis Sesaxeb, sadac `sworis~ 

da `arasworis~ sakiTxebi ganixileba[1],  anu is 

fokusirdeba msgavsi moraluri standartebis 

identificirebaze, Tu rogor gamoiyeneba isini 

moqmedebebSi rogorc biznesinstituciebis Sig-

niT, ise sxva Sesabamis organizaciebTan mimarTe-

baSi. aqve SevniSnavT, rom `sworis” da `arasworis” 

cnebebSi igulisxmeba moralurad swori da mor-

alurad araswori, gansxvavebiT magaliTad, komer-

ciulad, strategiulad an finansurad sworis an 
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arasworisagan.

biznesis eTikis mier sworis da arasworis gan-

sazRvris TvalsazrisiT, bunebrivad Cndeba kiTxva 

samarTalTan dakavSirebiT, radgan es ukanaskneli 

xom aseve exeba sworis da arasworis sakiTxTa 

garkvevas. diax, namdvilad arsebobs mniSvnelovani 

damTxveva eTikasa da samarTals Soris. sinamd-

vileSi, samarTali arsebiTad warmoadgens eTikis 

institucionalizacias anu kodifikacias konk-

retul socialur normebSi, regulaciebsa da 

proskrifciebSi. miuxedavad amisa, isini mainc ar 

arian eqvivalenturi, magram eTika da samarTali 

savsebiT SesaZlebelia gaazrebul iqnas rogorc 

ori urTierTgadamkveTi dargi. kanonma SeiZleba 

isaubros qcevis misaRebi standartebis gansaz-

Rvrebaze, Tumca bevri moralurad sakamaTo sak-

iTxi biznesSi, rig SemTxvevaSi aSkarad ver pou-

lobs asaxvas samarTalSi. magaliTad, mravali 

sawarmos mier sakuTari produqciis cxovelebze 

gamocda. analogiuri msjeloba SeiZleba sakiTx-

ebze, romlebic ganekuTvnebian samarTlis sferos, 

magram ar ukavSirdebian eTikas. magaliTad, kanon-

iT daregulirebuli satransporto mimosvlis 

wesebi. garkveuli azriT SeiZleba iTqvas, rom bi-

znesis eTika iwyeba iq, sadac mTavrdeba kanoni. 

meti sicxadisaTvis, _ biznesis eTikas upiratesad 

exeba is sakiTxebi romlebic ar ganekuTvnebian 

samarTlis sferos, an sadac ar arsebobs gansaz-

Rvruli konsensusi Tu ra aris “swori” da ra 

– “araswori”. swored am mizeziT xSirad ismis _ 

biznesis eTika biznesis ruxi sferoa, an rogorc 

mis Sesaxeb amerikelma mecnierebma Camoayalibes: 

‘faseulobebi imyofebian konfliqtSi’[2]. rogorc 

gamocdileba aCvenebs, swored biznesis eTikis am 

rux sferoSi, anu iq sadac faseulobaTa konfliq-
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tia, xdeba problemaTa gadawyvetis mcdeloba, rac 

mianiSnebs maszed, rom jer kidev mravali sakamaTo 

da gaurkveveli sakiTxi rCeba Riad da bundovnad. 

swored amitom da amgvar situaciebSi biznesis 

eTikas eniWeba gansakuTrebuli mniSvneloba zne-

obrivad dasabuTebuli gadawyvetilebebis miRe-

bis TvalsazrisiT, vinaidan sazogadoebam kargad 

uwyis msoflioSi cnobili biznesskandalebis 

Sesaxeb, roca korporaciebi arRvevdnen sazoga-

doebaSi sayovelTaod miRebul qcevis wesebsa Tu 

standartebs. kerZod, kompaniebi manipulirebdnen 

finansebiT, raTa eCvenaT ukeTesi balansi vidre 

sinamdvileSi gaaCndaT. adgili hqonda toqsikuri 

narCenebis mdinareebSi Cadinebis, biznessaqmiano-

bis gasaumjobeseblad moqrTamvis, bavSvTa Sromis 

faqtebs. xSiri iyo diskriminaciuli praqtikis 

SemTxvevebic, rac xels uSlida garkveuli jgufeb-

is wevrTa dasaqmebasa da Semdgom dawinaurebas[3].  

maSin rodesac sawarmoebi moqmedeben araeTikurad, 

farTo sazogadoebisaTvis maTi saqmianoba xdeba 

moralurad miuRebeli amgvar mizezTa gamo uka-

nasknel xans dasavleTSi biznesis eTikam SeiZina 

gansakuTrebuli aqtualoba da is Zalzed cno-

bili biznesTema gaxda, romlis irgvliv debatebi 

atarebs sistemur xasiaTs da amave dros iwvevs 

sazogadoebis did interess. media mudmivad foku-

sirebs korporaciul darRvevebsa da araeTikur 

qcevebze. Sedegad ki, Tavad firmebi sul ufro 

aRiareben eTikis, an ukidures SemTxvevaSi eTikis 

ganxilvis faqtors biznesis warmatebaSi. 

yovelive zemoT Tqmulis gaTvaliswinebiT Seg-

viZlia movaxdinoT ZiriTad mizezTa CamonaTvali, 

Tu ratom aris biznesis eTika mniSvnelovani: dRes 

biznesis Zalaufleba da gavlena sazogadoebaze 

gacilebiT didia, vidre odesme yofila. movlen-
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ebi * cxadyofs, rom sazogadoebis mniSvnelova-

ni nawilis SeSfoTeba ukavSirdeba swored amg-

var procesebs. biznesis eTika gvexmareba gavigoT 

Tu ratom xdeba es, rogori SeiZleba iyos misiT 

gamowveuli Sedegebi, da rogor SegviZlia ganvix-

iloT msgavsi situaciebi.

1.	 biznesis kanonsawinaaRmdego moqmedebebs 

gaaCniaT potenciali, raTa uzarmazari ziani miay-

enon calkeul pirovnebebs, sazogadoebriv jgufeb-

sa da garemos. gvexmareba ra gavigoT gacilebiT 

meti amgvar kanonsawinaaRmdego saqmianobis mize-

zebsa da Sedegebze, biznesis eTika eZiebs adamianis 

mdgomareobis gaumjobesebis SesaZleblobebs.

2.	 biznesisadmi wayenebuli moTxovna iyos 

eTikuri sakuTar aqcionerebTan, xdeba sul ufro 

kompleqsuri da moTxovnadi. biznesis eTika gvTa-

vazobs am problemebis naTlad Sefasebisa da 

gagebis saSualebebs, raTa firmebma SeZlon efeq-

turad daakmayofilon es eTikuri molodinebi. 

3.	 dasavleTis qveynebSi biznesmenebi iReben 

oficialur ganaTlebas biznesis eTikaSi an ga-

dian profesiul momzadebas (treiningebs). bizne-

sis eTikas SeuZlia daxmareba menejerTaTvis Se-

sabamisi codnis da unar-Cvevebis aRWurviT, rac 

maT im eTikuri problemebisa da dilemaTa iden-

tificirebis, diagnostirebis, analizisa da marTe-

buli gadawyvetilebebis SesaZleblobas miscemT, 

romlebsac isini awydebian praqtikaSi. 

4.	 biznesSi mudmivad aqvs adgili sxvadasxva 

*igulisxmeba globaluri transnacionaluri korpora-

ciebis sazogadoebaze, erovnul ekonomikebsa da garemoze 

uxeSi Carevisa da mzardi gavlenis gamo bolo aTwleulis 

masobrivi gamosvlebi sietlis, stokholmis, genuis, londonis, 

niu orkisa da msoflios sxva didi qalaqebis quCebSi.
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saxis darRvevas, sadac dasaqmebulTa TiTqmis nax-

evari rogorc wesi nebsiT Tu unieblieT yovel-

wliurad Cadis raime araeTikur an arakanonier 

saqciels. biznesis eTika gvTavazobs SesaZle-

blobas davinaxoT am problemaTa mizezebi da gam-

ovnaxoT is gzebi, riTac menejerebisTvis SesaZle-

beli iqneba msgavsi problemebis gadawyveta. 

5.	 biznesis eTika gvTavazobs im upirateso-

baTa da problemebis Sefasebas, romlebic sxva-

dasxvagvarad dakavSirebulia eTikis marTvasTan 

organizaciebSi. 

6.	 da bolos, biznesis eTika aris, gansakuTre-

bulad sintereso da miSvnelovani imdenad, ramde-

nadac is gvaZlevs im codnas, romelic gamodis bi-

znesis kvlevis tradiciuli CarCoebidan da exeba 

sazogadoebisaTvis mniSvnelovan sakiTxebs. 

amgvarad, biznesis eTikas gaaCnia arsebiTi mniS-

vneloba nebismieri sawarmos grZelvadiani war-

matebuli funqcionirebisaTvis. 

globalizaciis epoqaSi biznesis eTika mniS-

vnelovnad zemoqmedebs aqcionerebze, TanamSrom-

lebze, klientebze, mimwodeblebze, konkurentebze, 

xelisuflebasa da samoqalaqo sazogadoebaze. 

msgavs mocemulobaSi organizaciebs marTebT 

yuradRebis gamaxvileba eTikur sakiTxebze, rom-

lebsac isini awydebian iseT funqcionalur sfer-

oebSi, rogorebicaa _ marketingi, finansebi, hu-

manuri resursebi, warmoeba, ICT da a.S. 

   literatura:
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$ 1. 2. bizneseTikis ganviTarebis  
        etapebi

ramdenime aTeuli wlis win, biznesis mzardi 

sazogadoebrivi gavlenis Sedegad aSS-Si rogorc 

diskretuli sagani aRmocenda biznesis eTika[1], 

romelmac ganviTarebis ramodenime etapi ganvlo: 

(1) 1960 wlamde; (2) 1960-1970 wlebi; (3) 1970-1980 wle-

bamde; (4) 1980-iani wlebis pirveli naxevari; (5) 

1980-iani wlebis meore naxevari.

1. 1960 wlamde periodi xasiaTdeba rogorc 

<<eTika biznesSi>>. am marTlacda xangrZlivi 

da ganusazRvreli drois ganmavlobaSi aqtivo-

bis umTavres mxares Teologiuri da religiuri 

sawyisebi warmoadgenda. kerZod, 1870-iani wlebidan 

dawyebuli, papebis socialur enciklikebSi Cnde-

ba sakiTxebi samarTliani xelfasisa da kapital-

izmis moralis[2] Sesaxeb. SemdgomSi es teqstebi 

safuZvlad daedo kaTolikur socialur eTikas  

romelic exeboda biznesurTierTobebSi zneobis 

arsebobas iseT subfaqtorebTan mimarTebaSi, ro-

gorebic aris mSromelTa uflebebis uzrunvelyo-

fa dasaqmebis Rirseuli pirobebiTa da Rirseuli 

anazRaurebiT; moraluri faseulobebi materi-

aluri faseulobebis sapirwoned; da mosaxleobis 

Raribi fenis mdgomareobis gaumjobeseba. garda 

amisa am periodSi zogierT kaTolikur kolejsa 

da universitetSi ganviTarda socialuri eTikis 

kursebi, xolo ukve 1950-ianebSi yvelaze popu-

larul teqstad mesneris <<socialuri  eTika>> 

iyo miCneuli, romelic inglisurenovan samyaroSi 

germanulidan iTargmna[3].

rac Seexeba protestantizms, aq yvelaze ufro 

mniSvnelovan da gavlenian Sromad rainhold 
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nieburis wigni iTvleboda[4]. misi kapitalizmis 

kritika iyo gesliani da provokaciuli, ramac 

Teologiis seminariebsa da skolebSi warmoSva 

msgavsi xasiaTis kursebi.

sasuliero pirTa mxridan gaismoda qadagebani 

biznesSi moralisa Tu eTikis Sesaxeb, iseve ro-

gorc cxovrebis yvela sxva sferoSi – mowodebebi 

sicruis, TaRliTobis, qurdobis da a.S. winaaRmdeg. 

drois erT-erTi mTavari moTxovna protestantu-

li Sromis eTikis mxardaWera da ganviTareba gax-

ldaT.

mTeli am xnis ganmavlobaSi arsebobda mcire 

warumatebeli mcdelobebi biznesSi eTikur qce-

vaTa kursebis Semotanisa. agreTve mcire iyo amg-

vari Tematikis wignic.

miuxedavad amisa, mniSvnelovani mTel am 

aqtivobebSi mainc iyo is, rom es zustad SeiZleba 

daxasiaTdes rogorc eTika biznesSi, Tumca es ara-

viTar SemTxvevaSi ar aRniSnavs axali gansxvave-

buli dargis formirebas. eTika iqna gamoyenebuli 

biznesTan mimarTebaSi, iseve rogorc xelisufle-

basTan, politikasTan, ojaxTan da pirad cxovre-

basTan, sqesTan, profesiebTan da cxovrebis yvela 

sxva aspeqtTan mimarTebaSi.

2.	 1960-iani wlebi cnobilia sazogadoebriv 

sakiTxTa wamoWriT biznesSi, kerZod – avtokratiis 

winaaRmdeg warmoebuli amboxebebis, studenturi 

mRelvarebisa da kontrkulturebis gamoCenis pe-

riodad, romelic nawilobriv vietnamis omis mZime 

SedegebiT iyo Sepirobebuli. amerikis SeerTebu-

li Statebis axalgazrdobam iwyo mizezTa Zieba. 

mZlavri antibiznesdamokidebuleba ganviTarda 

mravali formiT, romelTa Soris aRsaniSnavia 

Setevebi samxedro industriis Seqmnis mimarTule-

biT.
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gasuli saukunis samociani wlebi aseve SeiZle-

ba danaxuli iqnes didi qalaqebis degradaciis, 

Tanamedrove industriis ganviTarebis, ekolo-

giuri problemebis – maT Soris toqsikuri da 

birTvuli narCenebis zrdiT garemos dabinZurebis 

mxriv. es periodi aseve aRiniSneba konsumerizmis 

warmoSobiT.

biznesis skolebma sxvadasxvagvarad upasux-

es amgvar gamowvevebs. maT Soris umTavresi da 

umniSvnelovanesi sazogadoebrivi mimarTulebis 

sakiTxTa win wamoweva gaxldaT. kerZod, menejmen-

tis mravalma profesorma sakuTari Sromebi miuZ-

Rvna korporaciuli socialuri pasuxismgeblobis 

sakiTxebs. swavlul mecnierTa Sromebi atarebda 

ufro metad reaqtiul (rac garkveuli Tvalsaz-

risiT ama Tu im sakiTxTan mimarTebaSi epizodur 

reagirebaSi vlindeboda), vidre sistemur xasiaTs. 

aRniSnul teqstebSi Tavdapirvelad Warbobda me-

nejerTa Sexedulebebi, Tumca mogvianebiT persona-

lis, momxmarebelTa da farTo sazogadoebis per-

speqtiviTac aseve moxda yuradRebis gamaxvileba. 

avtorTa kvlevebSi dominirebda samarTlianobis 

da kanonierebis aspeqtebi eTikuri Teoriisadmi 

sistemuri yuradRebis gareSe, maSinac ki, rodesac 

isini msjelobisas xelmZRvanelobdnen moraluri 

mosazrebebiT, imperativebiTa Tu eqshortaciebiT.

3.	 1970-iani wlebSi aRmocenda bizneseTika, ro-

gorc axali interdisciplinaruli dargi. Te-

ologma da religiurma moazroovneebma safuZve-

li Cauyares biznesSi moralur diskusiebs, riTac 

SesaZebeli gaxades eTikuri mimarTulebiT misi 

Semdgomi ganviTareba. menejmentis profesorebma 

ganagrZes wera da swavleba korporaciuli so-

cialuri pasuxismgeblobis Sesaxeb[5]. maT maleve 

SeuerTdnen filosofosebic, romlebmac katali-
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zatoris roli iTamaSes eTikuri  Teoriis Semo-

taniT mTel am diskusrSi, riTac filosofiuri 

analizis safuZvelze SesaZlebeli gaxda biznesis 

eTikis, rogorc sruliad axlo akademiuri dargis 

struqturis formireba.

aqve unda aRiniSnos isic, rom yovelive amas 

nawilobriv aseve Seuwyo xeli bio-medicinis 

eTikis adreulma ganviTarebam. jon roulsis 

<<samarTlianobis Teoriam>> legitimuri gaxa-

da filosofiuri sakiTxebis urTierTobis qona 

ekonomikur problematikasTan dakavSirebiT. sax-

alxo reaqciebma Watergate-ze, DC-10 scandels-ze, meqr-
Tameobis, e.w. <<Kickbacks>>-isa da sxva msgavs 

negatiur movlenebTan mimarTebiT, studentebSi 

biznesis eTikisadmi aRZra didi interesi, ramac 

ganapiroba filosofiis departamentebze samec-

niero kvlevebis fokusireba bazris praqtikuli 

sakiTxebis irgvliv.

biznesis eTikuri sakiTxebisadmi interesi 1970-

ian wlebSi kidev ufro mzardi gaxda da man stu-

dentebTan erTad moicva mosaxleobac, romelic 

segmenturad qmnida saerTo interesTa jgufebs, 

da romelTa moTxovnebSi dominanti biznesSi so-

cialuri moTxovnebi gaxldaT, miuxedavad imisa, 

rom es moTxovnebi xSirad urTierTsawinaaRmdego 

da araTavsebadi iyo. amgvarma yuradRebam da so-

cialurma dakveTam biznesisadmi, es ukanaskneli 

gaxada metad orientirebuli saxalxo imijze. ami-

tom socialuri problematikis aqtivizaciam sa-

zogadoebaSi da maTi gadawyvetis gzebis Ziebam, 

kompaniebSi gaaCina Sida restruqturizaciis saWi-

roeba am mimarTulebiT.

biznesis socialuri pasuxismgeblobisa da 

biznesSi moraluri sakiTxebis irgvliv gamar-

Tuli konferenciebis ricxvi mudmivad izrdebo-
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da. gzadagza Cndeboda bizneseTikis sakiTxebis 

garSemo koncentrirebuli kvleviTi centrebi. 

ewyoboda interdisciplinaruli Sexvedrebi, sa-

dac monawileobas iRebdnen biznesis, Teologiis, 

filosofiis profesorebi, saqmiani wreebisaTvis 

sayuradRebo Seiqmna presis, televiziisa Tu masme-

diis sxva saSualebebiT gamoTqmuli mosazrebebi.

korporaciis moraluri statusi iyo erT-erTi 

centraluri sakiTxi, romelic manamade biznes-

Si eTikisa da korporaciuli pasuxismgeblobis 

Sesaxeb arsebul literaturaSi ar wamoWrila. 

aRniSnuli Tematikis aqtualizaciam ganapiroba 

biznesSi pasuxismgeblobis rolis zrda, misi ar-

sis garkveva da kvlevis Semdgomi ganviTareba.

dekadis dasasruls, biznesis eTikis mkvlevar-

Ta mxridan adgili hqonda am sferos sistemuri 

midgomis ganviTarebas. swored rom sistemurma 

midgomam gaxada SesaZlebeli msjeloba ara mx-

olod menejmentis, aramed personalis, aqcioner-

ebisa da firmis miRma myofi adamianebis Tvals-

azrisiTac, romelic moicavada korporaciuli da 

samoqalaqo daumorCileblobis, muSakTa samsax-

urSi ayvanisa da maTi gaTavisuflebis, diskrimi-

naciisa da reversuli diskriminaciis da a.S. as-

peqtebs. jer kidev adreul 1930-ian wlebSi berli 

da minzi[6] aRniSnavdnen korporaciis cvalebadi 

bunebis Sesaxeb. aRniSnul movlenebTan pirdapir 

kavSirSi myofma eTikurma, iseve rogorc sazoga-

doebrivi pasuxismgeblobis mkveTrma cvlilebebma 

daaCqara amerikuli biznesisa da sazogadoebis 

cvalebadi faseulobebis sistemuri Seswavlis 

procesi. Tumca am epoqis yvela naSromSi naTlad 

Cans biznesisa da filosofiis akademiur dargebs 

Soris arsebuli Warbi bundovaneba aRniSnul 

problemur sakiTxebTan dakavSirebiT.
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1970-iani wlebis miwuruls <<biznesis eTikis>> 

sayovelTao gamomsaxvelobisaTvis dasavlur da 

pirvel rigSi amerikis samecniero sivrceSi sak-

maod moculobiTi Sroma iqna gaweuli, ris Sem-

degac realurad aRar damdgara qilikis saWiroeba 

<<biznesis eTikis>> oqsimoronad warmoCenis Tao-

baze. miuxedavad amisa, mainc ar Sewyvetila debate-

bi imis irgvliv, - iyo Tu ara <<biznesis eTika>> 

namdvilad akademiuri dargi, Tu is mxolod epoqis 

moduri axireba gaxldaT.

4.	 1980-iani wlebis pirveli naxevari warmoad-

gens sawyisi konsolidaciis periods. ukve 1985 

wels biznesis eTika gaxda akademiuri, sauniver-

siteto dargi amerikis SerTebul StatebSi, miuxe-

davad imisa, rom misi definiciis procesi jer kidev 

ar iyo dasrulebuli. rac biznesis eTikis ganvi-

Tarebis arsebul viTarebas ganasxvavebs wina pe-

riodebis mravali warumatebeli da izolirebuli 

mcdelobebisagan momxdariyo dargis srulyofili 

ganviTareba, gaxlavT is garemoeba, rom biznesis 

eTikis ganviTareba am droisaTvis xasiaTdeba Ta-

vad dargis institucionalizaciiT. SemuSavebuli 

iqna ra garkveuli saxis meqanizmebi, partikularul 

mosazrebaTa safuZvelze sxvadasxva instuticiaTa 

sxvadasxvagvar jgufebs Soris biznesis eTikas, ro-

gorc akademiuri sferos mimarT gaCnda misi Sem-

dgomi warmatebuli ganviTarebis organuli dain-

tereseba. biznesis eTika gaxda warmoudgenlad 

moduri da mas, rogorc sayovelTao gatacebis 

obieqts mWidrod daukavSirda biznesi. mravalma 

kompaniam Tu firmam saqmianobis avangardSi Caay-

ena socialuri auditisa da socialuri politikis 

aspeqtebi, romlebic moicavdnen eTikur sakiTxebs. 

amgvarad, am periodisaTvis niSandoblivia is, rom 

biznesis eTika gaxda institucionalizebuli da 
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es institucionalizacia biurokratiis xasiaTis 

gaTvaliswinebiT kvlavac gagrZeldeba axlo moma-

valSi.

dasrulda skepticizmis xana, rodesac eWvqveS 

dgeboda biznesis eTikis sferosa Tu dargis ar-

sebobis sakiTxi. magram darCa kiTxvebi, romlebic 

ukavSirdeba misi raobis, funqcionirebisa da moma-

vali ganviTarebisaTvis misive perspeqtivebisa da 

saWiroebaTa problemur mxareebs.

5.	 1985 weli es aris biznesis eTikis dargis 

gansazRvris weli.

ra aris biznesis eTika rogorc dargi da ra 

gansxvavebaa biznesSi eTikasa da biznesis eTikas 

Soris?

biznesis eTika aris dargi, romelic exeba rig 

urTierTdakavSirebul sakiTxebs, da cdilobs maT 

gamorkvevasa da ganxilvas erTiani struqturis 

farglebSi, romelic Sevsebas iRebs ara kantia-

nuri, utilitarianuli Tu nebismieri eTikuri 

Tu Teologiuri Teoriebidan, - aramed sakiTxTa 

sistemuri urTierTdamokidebulebis gziT, rom-

lebic exeba sxvadasxva filosofiur, Teologiur, 

Tu sxva mimarTulebis Tvalsazriss. am sferoSi 

momuSave Teologebs SeiZleba ainteresebdeT mx-

olod religiuri eTikis biznesTan dakavSirebiT 

gamoyenebiTi mxare, biznesis profesorebs SeiZle-

ba ainteresebdeT mxolod arsebulis ganviTare-

bis Tu axali mmarTvelobiTi Tu organizaciuli 

struqturis SemuSavebis procesSi myofi garkveu-

li moraluri problemebis warmoqmnis Semcire-

bis albaTobisa da Tavidan acilebis mizniT, da 

filosofosebs SeiZleba ainteresebdeT mxolod 

eTikuri safuZvlebis Teoriul sakiTxebsa Tu 

mniSvnelobaTa ganmartebis mxriv. bizneseTikis 

dargi moicavs yvela am aspeqts da is erTnairad 
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wonvadia misTvis.

biznesis eTikis, rogorc mecnieruli kvle-

vis dargis mizans warmoadgens Teoriuli mxare, 

Tumca mas aseve gaaCnia praqtikuli gamoyenebac. 

mocemuli dargi ganisazRvreba eTikisa da bizne-

sis interaqciis safuZvelze. farTo perspeqtiv-

idan misi sagania zneobisa da uzneobis sakiTxTa 

Seswavla-gamokvleva, iseve rogorc ekonomikur 

sistemaTa SesaZlo gamarTleba[6]. makro doneze 

bizneseTika fokusirdeba erTi mxriv Tavisufal 

mewarmeobaze dafuZnebuli ekonomikuri sistemis 

da meore mxriv – misi SesaZlo alternativebisa 

da modifikaciebis irgvliv. biznesis eTika aris 

nacionaluri, internacionaluri anu global-

uri, rogorc Tavad biznesi, da ara TviTneburad 

geografiuli sazRvrebiT SezRuduli. analizis, 

da amasTan Tanamedroveobis udidesi yuradRebis 

mqone meore dones warmoadgens biznesis Seswav-

la Tavisufali mewarmeobis sistemaSi, gamorCeu-

lad amerikis SeerTebul StatebSi (da dasavleT 

evropaSi). gamomdianre iqidan, rom korporaciebi 

warmoadgenen am sistemis dominants, maTY mimarT 

arsebobs gansakuTrebuli daintereseba. magram 

profesiuli kavSirebi, mcire biznesi, konsumer-

izmi da biznespraqtikis didi mravalferovneba 

sistemis farglebSi warmoadgenen moraluri kv-

levis Sesabamis obieqtebs. korporaciebsa da sa-

waroebSi arian individebi, romlebic maTSi deben 

investiciebs, iRwvian maTi warmatebisaTvis da did 

gavlenas axdenen maTze. individTa morali ekono-

mikur da biznes-interaqciebsa da transaqciebSi 

ayalibebs kvlevis mesame dones, da romelic biz-

nesSi eTikis sakiTxebze momuSave adreul mecni-

er-mkvlevarTa Tu sasuliero pirTa yuradRebis 

centrSi imyofeboda.
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biznesis eTikis dargi moicavs samive dones am 

doneTa urTierTkavSirebis saxiT, iseve rogorc 

is SeiZleba warmodgenil iqnes kvlevis diskre-

tul sferoebad. amgvarad, vsaubrobT ra biznesis 

eTikis, rogorc dargis Sesaxeb, SeiZleba iTqvas, 

rom is diferencirdeba ori mimarTulebiT: I. 

eTika biznesSi da II  korporaciuli socialuri 

pasuxismgebliba. miuxedavad imisa, rom biznesis 

eTika TavisTavad moicavs orive am mimarTulebas 

da Sesabamisad sagrZnob gavlenas axdens maT cv-

lilebebze. eTika biznesSi, rogorc dargis nawi-

li aRar aris ubralod moralizeba an ubralod 

gamoyeneba saerTo moraluri principebisa qcevis 

konkretul SemTxvevebSi. korporaciuli social-

ur pasuxismgebloba, rogorc bizneseTikis nawili 

saWiroebs am pasuxismgeblobis sistemur dakavS-

irebas dargis sxva aspeqtebTan.

rogorc dargi, biznesis eTika ekonomistebisa-

gan da yvela maTgan, vinc ikvlevs biznessa da kor-

poraciebs sociologiuri, fsiqologiuri da sxva 

socialur mecnierebaTa perspeqtividan, iTxovs 

konkretul deskrifciul komponents. is saWi-

roebs biznesis profesorTa interesTa sferoSi 

moqceul organizaciis Teoriis, menejmentisa da 

biznesaqtivobaTa sakiTxebs, da is aseve iTxovs 

moraluri normebisa da normatiuli Teoriis sis-

temur ganviTarebasa da gamoyenebas, uzrunvelyo-

fils filosofosebisa da Teologebis mier.

biznesis eTikis dargi, rasakvirvelia, uTuod 

aris interdisciplinaruli imitom, rom masSi Se-

mavali TiToeuli disciplinis monawileoba gar-

dauvali aucileblobiT aris determinirebuli 

da amasTan, yoveli maTgani garkveuli xarisxiT 

zemoqmedebs am saerTo kordinaciasa Tu kavSirze 

da Tavadac ganicdis dinamiur cvlilebebs.
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sazogadod arsebobs aqtivobaTa xuTi saxeoba, 

romlebic dominireben biznesis eTikis dargSi.

pirveli da dominanti aqtivoba aris amor-

alurobis (amoralur SemTxvevaTa) gamovlena da 

analizi. am procesis arss uwinaresad empiruli 

da deskrifciuli amocana warmoadgens. mxolod 

amis Semdeg Semodis analizSi normatiuli aqtivo-

ba. msgavsi SemTxvevebis arseboba mkvlevarTaTvis 

mniSvnelovania amgvari problemebisadmi yuradRe-

bis mipyrobis TvalsazrisiT, radgan analogiuri 

SemTxvevebis arsebobisas maT SesaZlebloba eZle-

vaT gamonaxon maTi gadawyvetis gzebi da awar-

moon msjelobebi alternatiuli struqturebis 

Taobaze biznesis samyaroSi, romlebic perspeqti-

vaSi gamoricxaven msgavsi SemTxvevis gameorebas. 

garkveuli xarisxiT, es aqtivoba moicavs eTikas 

biznesSi, rac SesaZlo alternatiuli struqture-

bisa da korporaciuli da biznes-praqtikebsa Tu 

struqturebis ZiebaSi gacilebiT mets niSnavs, 

vidre ubralod individebis Sesaferi moqmedebe-

bi. filosofosebi, Teologebi da biznesis profe-

sorebi yvela monawileobs aqtiobaTa amgvar for-

maSi, maSinac ki, rodesac Zalzed xSirad TiToeul 

mxares erTmaneTisagan gansxvavebuli kvlevis mima-

rTuleba da interesi gaaCnia.

mWidrod dakavSirebul aqtivobaTa meore tipi 

mocavs biznespraqtikis empirul kvlevebs (swavle-

bas). es aqtivoba waroadgens bizneseTikis nawils, 

maSinac ki roca is wminda deskrifciuli xasiaTi-

saa, imis daSvebiT, rom kvlevis orive sagani aris 

moraluri an amoraluri aqtivoba Tu perspeq-

tiva, romlis mizani moraluri Tvalsazrisidan 

gamomdinareobs. amgvarad, konkretuli Tematuri 

kvlevisagan gansxvavebiT, samsaxurSi daniSvnisa 

Tu samsaxuridan gaTavisuflebis praqtikis kv-
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leva (rogorc konkretuli Tematuri kvlevis sa-

pirispirod) SeiZleboda yofiliyo bizneseTikis 

nawili, Tuki ganzraxva misi iqneboda diskrimi-

naciis faqtebis gansazRvra – dadgena, anu daedgi-

naT diskriminaciis SemTxvevebi, an ganeviTarebinaT 

zogadad diskriminaciis warmatebiT dasrulebis 

praqtika. amgvar swavlebaSi (kvlevaSi) integrire-

buli Tu misgan aRmocenebuli aqtivobebi xSirad 

warmoadgens swored SemoTavazebul alternati-

ul praqtikebs.

aqtivobebis mesame tipi Sedgeba ZiriTad ter-

minTa dazustebisa da eTikur wanamZRvarTa aR-

moCenisagan biznesSi. magaliTad, is moicavs kerZo 

sakuTrebis moralur Sefasebasa da misi moraluri 

gamarTlebis formulirebis sakiTxebs; Semosaval-

gasavlis, buRaltruli angariSgebis procedure-

bis, zRvruli sargeblianobis gamoyenebis kalku-

laciis moraluri wanamZRvarebis analizss;  da 

aseve eqspluataciis mniSvnelobis, samarTliani 

xelfasis, Tanasworuflebiani Sromis, reversuli 

diskriminaciis, sakuTrebis da sxv. moralur Se-

fasebasa da analizs. Tavisi specializirebuli 

xasiaTis gamo es analizi ganekuTvneba swored bi-

zneseTikis sferos da ar warmoadgens sayovelTao 

eTikis nawils. analizis procesma da dasrule-

bulma Sedegma SeiZleba mianiSnos sayovelTao 

eTikuri Teoriisa da konkurentuli praqtikis na-

klovanebaze. miuxedavad filosofiisa da ekono-

mikis profesorTa gansxvavebuli midgomebisa, 

isini arian relevanturebi da ZaluZT urTierT-

gaZliereba.

analizi xSirad ukavSirdeba aqtivobaTa meoTxe 

saxeobas, saxeldobr, wamoWril metaeTikur sak-

iTxebs da eTikuri Teoriis SesaZlo cvlilebebs. 

magaliTad, korporaciis moraluri statusi aris 
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metaeTikuri sakiTxi da mis kiTxvebs pasuxi ar 

gaecema sayovelTao eTikuri Teoriidan. Tu Seu-

Zlia koproracias iyos moralurad pasuxismge-

beli Tavis qmedebaze, mas moeTxoveba moraluri 

pasuxismgeblobis konceptis analizi, romelic 

tradiciulad ukve gaanalizebulia mxolod ada-

mianTan mimarTebaSi. menejmentis profesorebi da 

organizaciuli sakiTxebis Teoretikosebi ukavS-

irdebian filosofosebsa da Teologebs am de-

batebSi.

aqtivobaTa mexuTe saxeoba moicavs imgvar 

problemebs, romlebic exeba naklebad ganviTare-

buli qveynebis multinacionalur valdebuleba-

Ta sakiTxebs, romlebSic isini arseboben,  da rac 

saWiroebs magaliTad, mravali didi problemuri 

sakiTxis daxarisxeba – dajgufebas, e.w. sifting-s em-
piriuli da normatiuli miarTulebiT. ar aris 

martivi pasuxi gaeces kiTxvebs, romelic gulisx-

mobs da moicavs kidev sxva mraval sakiTxs: - 

internacionaluri struqturiT dawyebuli da 

mdidar da Rarib qveynebs Soris damokidebulebis 

sakiTxiT damTavrebuli.

zemoT aRniSnuli aqtivobebi aris erTmaneT-

Tan mWidrod dakavSirebuli da amave dros yve-

la es aqtivoba bizneseTikis, rogorc akademiuri 

dargisaTvis warmoadgens centralurs. kvlevebi 

am dargSi moicavs gansxvavebul Tvalsazrisidan 

gamomdinare urTierTdakavSirebul aqtivobaTa 

Tanamdev sxvadasxva aspeqts. miuxedavad imisa, Tu 

biznesis, Teologiisa da filosofiis profesorebs 

ama Tu im sakiTxTan mimarTebaSi maTi mecnieruli 

midgoma rogori perspeqtividan ainteresebT, maT 

Soris sruli koordinaciis pirobebSi progresis 

miRweva da Sesabamisad dargis ganviTareba savs-

ebiT SesaZlebelia, rodesac problemaTa warmoCen-
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iTa da poziciebis gacxadebiT calkeuli amocanis 

specifikuri gadawyveta miRweuli iqneba konsesu-

sis gziT.

biznesis eTikis, rogorc dargis definicia gan-

sazRvravs sagnis adgils, rolsa da mniSvnelobas 

mimdinare weriT Tu zepir samecniero polemika-

sa da diskusiaSi. miuxedavad dargis gansxvavebi-

sa, mas gaaCnia nawilobrivi, magram mniSvnelovani 

Tanxvedra biznesSi eTikasTan da korporaciul 

socialur pasuxismgeblobasTan. aseve, mas kavSiri 

aqvs sayovelTao eTikasTan, gamoyenebiTi eTikis 

sxva sferoebTan da biznesganaTlebis sxvadasxva 

dargebTan.

biznesis eTika, rogorc akademiuri dargi, mow-

odebulia Secvalos arsebuli biznespraqtika, Tum-

ca SeuZlebelia misi Sefaseba biznesis samyaroSi 

misive uSualo, mkveTri efeqtebiT. sicxade, prob-

lematikis warmoCena da alternatiuli midgome-

bis artikulacia biznespraqtikasTan mimarTebaSi 

is saSualebebia, riTac SesaZlebelia moralis ga-

Zliereba, rac TavisTavad ukve faseulia, maSinac 

ki, rodesac pirdapir da uSualod ar xdeba mor-

aluri aspeqtebis miReba da gaTaviseba biznesSi. 

Tu vfiqrobT, rom biznesis eTikis, rogorc aka-

demiuri dargis ganviTareba bizness myisierad 

gaxdis ufro zneobrivs albaT ararealisturi 

iqneba. magram srulebiT ar aris ararealistu-

ri miviswrafodeT misi respeqtabelurobisaken, 

firmis farglebSi eTikuri sakiTxebis wamoWris 

gziT; aseve ar aris ararealisturi Tu davitovebT 

imeds, rom droTaganmavlobaSi ufro da ufro 

meti firma SeZlebs ganaviTaros eTikuri sak-

iTxebisa da maTi gadawyvetilebebis avtomaturi 

ganxilvis praqtika. eTika bunebrivia ver SeZlebs 

biznesis problemebis gadaWras, da ver Caanacv-
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lebs menejments, buRaltrul angariSgebas da bi-

znesganaTlebis sxva dargebs. eTika win wamowevs 

sxva dimensias, kerZod, grZelvadiani perspeqtiviT 

nebismier qmedebaTa efeqtis samarTlianobis sak-

iTxs da exmareba biznsess gaxdes metad obieqturi, 

ramac SesaZloa didwilad SeZlos arasasurveli 

procesebis prevencia.
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Tavi 2. biznesis eTikis doneebi

bizneseTika samocdaaTiani wlebis Suadan iyo-

fa mikro, mezo da makro doneebad[1].

mikro, individualur qmedebaTa anu individu-

aluri done socialur-ekonomikur konteqstiT 

dakavSirebulia calkeuli ekonomikuri subieqteb-

is pirad faseulobebTan, SexedulebebTan da qce-

vebTan[2]. 

mezo anu sawarmoo (korporaciuli) done ex-

eba firmebis, korporaciebis, sxvadasxva organiza-

ciebisa da maT msgavs instituciaTa wesrigisa da 

qcevis moralur problemebs(ix. [1, gv.31]. 

makro, anu sazogadoebrivi done, romlis kv-

levis sagania saxelmwifo, ekonomikuri sistema 

(ekonomikuri CarCo-wesrigi), mTeli sazogadoeba 

da a.S.[3].

$2.1. bizneseTikis mikro done: 
ekonomikuri aqtiorebi

am doneze eTikuri moTxovnebi mimarTulia indi-

videbze, rogorc ekonomikuri aqtiorebis rolze, 

maSasadame rogorc momxmareblebze, mewarmeebze, 

menejerebze, daqiravebulebze, investorebze, birJis 

maklerebze da aS. yvela im rolidan romelsac 

TiToeuli adamiani asaxierebs rogorc ,,ekonomi-

kuri aqtioris” rolebs, xdeba normatiuli gansjis 

sagani. ra unda gaakeTos calkeulma ekonomikurma 
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aqtiorma? magaliTad, daqiravebulT moeTxovebaT 

patiosneba samuSao saaTebisa da Sromis moralis 

dros; myidvelebs – gadaxdis morali; gamyid-

velebs swori informaciis miwodeba produqciis 

xarisxze; birJis maklerebs – uari Sida (savaWro) 

garigebebze; bankis TanamSromlebs keTilsindis-

ieri rCevebi klienturisaTvis da a.S.

ganasxveveben ekonomikuri aqtiorebis sam did 

jgufs: momxmareblebi, mewarmeebi da investorebi.

2.1.1. momxmareblis eTika

2.1.1.1. eTikuri moTxovnebi momxmarebelTa 

mimarT

yvela adamiani, rogorc momxmarebeli iRebs 

monawileobas ekonomikur sistemaSi, ris gamoc 

<<momxmareblis eTika>> individualur-eTikuri 

mimarTulebiT umniSvnelovanes rols ikavebs 

bizneseTikaSi. adamianebs, rogorc momxmare-

blebs upirveles yovlisa moeTxovebaT sakuTari 

moTxovnilebebis intensiuri asaxva da sakuTar 

moxmarebaze pasuxismgeblobis aReba[4].

pasuxismgebloba sakuTari Tavis mimarT niS-

navs mas, rom momxmarebeli Tavisi srulwlovane-

biT da TavisuflebiT ar isargeblebs borotad 

mis winaSe arsebul mimzidveli da macduri saqon-

lis samyaroSi, riTac Warbi aRmgznebi saSualebeb-

is (rogoric aris mag, yava, alkoholuri sasmeli, 

Tambaqo) moxmarebiT Tavidan airidebs TviTdazi-

anebas.

momxmarebels didi pasuxismgebloba akisria 

gare samyarosTan mimarTebiT, radgan saqonlis 

warmoeba, moxmareba da momsaxureba dRes xSirad 
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ukavSirdeba garemos dazianebas. TiToeuli myid-

veli movalea, aseve ifiqros sakuTari moxmare-

bis <<momavlisunarianobaze>>[5]. Tu dRevandeli 

moxmareba momaval Taobebs sicocxlis safuZ-

vlebis moSliT daemuqreba, maSin saWiroa saku-

Tari moTxovnilebebis dauyonebliv kidev erTxel 

Sefaseba da moxmarebis uarzec yuradRebis mipy-

roba. dabolos, aseve ismeba kiTxva imis Sesaxeb, 

Tu ramdenad aqvT momxmareblebs pasuxismgebloba 

nayidi saqonlis sawarmoo pirobebis mimarT, Tu 

isini sakuTari surviliT kvlavdakvlav dabali 

fasis pirobebSi xels uwyoben arsebuli cudi 

SromiTi pirobebisa da saarsebo minimumze dabali 

saxelfaso ganakveTis SenarCunebas, rac mxolod 

ganviTarebadi qveynebisaTvis ar aris niSandobli-

vi. maSasadame, eTikas kvlav ainteresebs Tu Taname-

drove ekonomika Tavisi kompetenciis romel sfer-

odan ugulvebelyofs Semdeg sakiTxebs:

•	 saqonlis namdvilobisa da vargisianobis 

Sesaxeb;

•	 saWiroebaTa valentobisa da sakmarisi moc-

ulobis saqonliT uzrunvelyofis Sesaxeb;

•	 humanuri SromiTi pirobebis Sesaxeb;

•	 samarTliani fasisa da xelfasis Sesaxeb.

Otto Group-is ganviTarebis mimarTuleba/tenden-

ciaTa kvlevebis e.w. trendStudiebis mixedviT[6] 

ukanasknel wlebSi mudmivad izrdeba <<eTikuri 

moxmareba>>. samomavlod arsebobs am tenden-

ciis kidev ufro gagrZelebis molodini. momav-

lis mkvlevarni ukve saubroben <<megatrendis>> 

Sesaxeb. msoflio masStabiT izrdeba <<Lohas>>-
is jgufi, romelic warmoadgens adamianTa gaer-

Tianebas da romlebic eswrafvian <<Lifestyle of 
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Health and Sustainebility>>-s. sociologi paul rei da 

fsiqologi ruTi andersoni masStaburi empiriu-

li kvlevis safuZvelze didad afaseben maT mier 

<<cultural creatives>>-ad wodebuli jgufis sazoga-

doebriv asparezze gamoCenas, romelTa ricxovnoba 

mxolod aSS-Si 50 milion kacs aRemateba[7]. <<Lo-
has>> arsebobs sicocxlis da momxmareblis fa-

seulobebze dafuZnebuli stiliT, romlisTvisac 

fasisa da xarisixis gverdiT aseve aris bazarze 

orientirebuli axali dimensia – eTika[8]. aseTia 

maTive gansazRvreba. <<Lohas>> jgufis wevrTa 

moxmarebis wesi efuZneba Segnebul da informire-

bul midgomas. erTjeradi gamoyenebis saqonlis 

nacvlad, upiratesobas mravaljeradi, xangrZlivi 

gamoyenebis saqonels aniWeben; amjobineben nak-

lebi, magram maRalxarisxovani, keTilsindisierad 

nawarmoebi da bioproduqtebis SeZenas; maTi sur-

vilia cxovrebis sayovelTao <<Senelebisa>> da 

moxmarebis wnexisagan Tavis daRweva. mwarmoebleb-

is sapirispirod rogorc mizani, wina planze dgas 

piradi janmrTeloba da cxovrebis xarisixi, gare-

mos dacva, iseve rogorc keTilsindisiereba.

2.1.1.2 momxmarebelTa pasuxismgebelobis 

sazRvrebi

neoklasikuri TvalsazrisiT Tu mivudgebiT 

momxmarebeli es aris srulad informirebuli, 

momxmareblis rolSi myofi subieqti, romel-

ic Tavisi avtonomiurad formirebuli prefen-

ciebiT xvdeba bazarze da Tavisive Tavisufali 

moTxovniT marTavs da mimarTulebas aZlevs mi-

wodebas, da masve ekisreba erTaderTs gansakuTre-

buli pasuxismgebloba bazris Sedegebze. rogorc 

amas metaforulad gamoTqvamda ludvig mises: ̀ mim-
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wodeblebi usaTuod unda daemorCilon kapitnis 

brZanebebs, da aq kapitani aris momxmarebeli~[9]. 

gamomdinare aqedan mimwodeblebi srulad SeiZle-

ba eqskulpirdnen Semdegi CvenebiT: Cven (mimwode-

blebi) momxmarebels vTavazobT mxolod mas, rac 

mas Tavad surs. is rom momxmarebels SesaZloa 

amgvari absolituri Zalaufleba mieweros da 

ekonomikuri saqmianobis yvela SedegisaTvis daek-

isros pasuxismgebloba, - realobas moklebulia.

•	 momxmarebels gaaCnia didi informaciuli 

deficiti. bevr saqonels ara mxolod inspeqciis 

Tviseba aqvs, rac erTi SexedviTac sacnobia, aramed 

aseve – gamocdilebis da ndobis Tvisebebic[10]. es 

niSnavs: moxmarebisas pirvelad vamCnevT produq-

tis sasurvel Tvisebebs (mag., kargi gemo vaSlis 

SemTxvevaSi), Sesabamisad, momxmarebelma SeiZleba 

ver miiRos utyuari cnobebi imis Sesaxeb, Seesa-

bameba Tu ara sinmadviles mwarmoeblis danapire-

bi. is mravalricxovani Stempi Tu beWedi, romelic 

nawilobriv TiTqmis nebismier mrewvelobasa da 

vaWrobaSi gamoiyeneba, mainc tovebs arasaimedoo-

bis grZnobas myidvelebSi.

•	 verc erTi momxmarebeli iqneba saqmis gare-

moebaTa Sesaxeb ise kargad informirebuli rom 

sruli warmodgena hqondes: warmoebaSi arse-

bul teqnikaze, Sesabamisi firmis Sromis pirobe-

bze, TanamSromleTa struqturaze, mimwodeblis 

struqturaze, xelfasis struqturaze, warmoebiT 

gamowveuli garemos dazianebasa da Sesabamisad, 

garemosdacviTi investiciebis moculobaze da a.S. 

maSasadame, saeWvoa imis mtkiceba, rom momxmarebeli 

yvela am garemoebaTa gaTvaliswinebiT axdendes 

Tavis Sesyidvebs da aseve yovelive amisTvis iyos 

pasuxismgebeli.
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•	 momxmareblis Zalaufleba dasazRvrulia 

misi SezRuduli biujetiT (Budget-Restriction). mrav-
ali adamiani finansurad uZluria misTvis sas-

urveli ufro Zvirfasi saqonlis SesaZenad (mag., 

ekologiurad warmoebuli sasursaTo produqcia). 

aqtualuri ekonomikuri krizisi kidev ufro met 

adamians aiZulebs momWirneobisaken. Otto Group-is 
kvlevebis Tanaxmad is, rom axalgazrda momxmare-

blebs 16-dan 27  wlamde ar gaaCniaT gansakuTrebu-

lad mZlavri interesi eTikuri moxmarebis Sesax-

eb, SesaZloa aixsnebodes maTi mwiri biujetiTac, 

romelsac zogadad axalgazrdoba flobs da 

gankargavs.

•	 garda amisa, mimwodebeli sruliad aqti-

ur rols TamaSobs moTxovnilebaTa formirebi-

sas. iseTi sayovelTao moTxovnilebebi, rogori-

caa saWiroebani farTo moxmarebis <<gasarTob 

saqonelze>>, mwarmoeblebis mier nivTdeba konk-

retul produqtebSi. magaliTad, e.w. playstation, 
LC - televizori, kompiuteruli TamaSebi da a.S. 

konkretizaciis es procesi amJamad mimdinareobs 

mimwodeblis mier. dRes momxmarebeli Tavisi mox-

marebis TiTqmis yvela, gansakuTrebiT ki teqnikur 

sferoSi aris Zlier profani imis gansjisaTvis, 

rom mimwodeblebisaTvis ukeTesi alternativebis 

SeTavazeba SeeZlos. mas arCevanis gakeTeba Seu-

Zlia mxolod im winadadebebs Soris romlebsac 

mwarmoeblebi sTavazoben. mimwodeblis inter-

esSia saqonlis swrafi moxmareba anu realiza-

cia. mwarmoeblebis mxridan momxmareblebis mis-

amarTiT kvlav da kvlav adgili aqvs <<gasaRebis 

strategiis>> Segnebul gameorebas teqnikuri da 

moraluri cveTis Sesaxeb. da bolos, mimwode-

blebi cdiloben margetingis, kerZod ki reklamis 
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saSualebiT momxmareblis yidvis qcevebze iqon-

ion masiuri gavlena. amasTanave, dasavleTSi gan-

sakuTrebuli yuradReba eqceva reklamis damdgen 

samarTlebriv regulaciebs, radgan reklamasa da 

saredaqcio teqstebs, maT Soris teleprogramebs 

Soris sazRvrebi imdenad waSlilia, rom msmeneli/

mayurebeli metad veRar amCnevs konkretul SemTx-

vevaSi saqme aqvs standartul informaciasTan Tu 

reklamasTan. miuxedavad amisa, bunebrivia momx-

marebels mainc gaaCnia Tanapasuxismgebloba baz-

ris Sedegebze, gansakuTrebiT Zlieri suverenuli 

momxmareblis poziciaSi.

2.1.2.1 mwarmoeblis eTika 

momxmareblis SezRuduli pasuxismgeblobis un-

arianobis safuZvelze dayrdnobiT aseve SesaZle-

belia warmoebis mxriv daisvas kiTxva <<eTikuri 

investiciebis Sesaxeb>>[11]. momxmareblis eTikis 

Sesabamisad arsebobs warmoebis eTika mewarmis 

eTikiT da menejeris eTikiT. personebis nacvlad 

aseve SesaZlebelia maTi, rogorc mewarmis da me-

nejeris (anu principalisa da agentis) saqmianoba 

<<sawarmos marTvis eTikad>> iqnas warmodgeni-

li. aq <<marTvis eTikis>> qveS igulisxmeba marT-

velobiTi Zalebis individualuri pasuxismgeblo-

ba sawarmos marTvis stilze. magaliTad, arCevani 

produqti – bazari – strategiasa da warmoebis 

eTikas Soris. nawilobriv, marTvis eTika aseve vi-

wro gagebiT SeiZleba rogorc personalis marT-

vis eTika interpretirdes[12]. 

mwarmoeblis mxares gansakuTrebul mniS-

vnelobas iZens mmarTvelobiTi Zalebi (menejer-

ebi), radgan isini sakuTari gadawyvetilebiT mniS-
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vnelovnad gansazRvraven sawarmos politikas. 

miuxedavad imisa, rom kompaniis TanamSromlebs 

SromiTi xelSekrulebiT evalebaT dakisrebul 

movaleobaTa (maTSoris gadawyvetilebebis) aR-

sruleba, garkveul pirobebSi isini moralurad 

valdebulni arian uari Tqvan msgavs morCilebaze 

da maTi damsaqmeblis araeTikuri praqtikis SemTx-

vevebi <<Whistle Blowing>>-is saSualebiT gaxadon 

sajaro, radgan arcerTi TanamSromelia valde-

buli dafaros sawarmos ukanono saqmianoba[13]. 

rasakvirvelia maT araviTar SemTxvevaSi ar moe-

TxovebaT imdenadve didi pasuxismgebloba, ro-

gorc marTvelobiT Zalebs (menejerebs): umetesad 

sawarmos muSakebs sruliadac ar SeuZliaT ganix-

ilon gadawyvetilebaTa araeTikuri implikaciebi. 

rogorc wesi, maT ar SeswevT imdeni Zala, rom 

raime Secvalon da sawarmoSi, rig gadacdenaTa 

gamoaSkaravebisas xSirad isini did personalur 

risksac ki ewevian.

2.1.3.1. investoris eTika

ukanasknel wlebSi mowodebam investorebis 

eTikis Sesaxeb rogorc iqna xmamaRla gaiJRera. 

sawarmoebi yovelTvis kapitalis, gansakuTrebiT 

sakuTari kapitalis maqsimalur zrdaze arian 

orientirebulni da Sesabamisad isini, upirveles 

yovlisa ki saaqcio sazogadoebebi cdiloben 

gaamartivon saWiro kapitalis Semodineba. iqidan 

gamomdinare, rom investorebs gansxvavebul sain-

vesticio SesaZleblobebs Soris uwevT arCevanis 

gakeTeba, sawarmos perspeqtividan mniSvnelovania 

mimzidveli garemos Seqmna potenciuri investori-

saTvis. Tu davuSvebT, rom investori iqceva ro-

gorc Homo Oeconomicus, maSin misTvis pirvel rigSi 
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gansakuTrebiT saintereso unda iyos investicieb-

is gziT rogor SeZlebs is Semosavlebis situaci-

is gaumjobesebas. mimzidveli sainvesticio Sesa-

Zleblobebis  SefasebisaTvis misTvis gadamwyvet 

niSan-Tvisebas warmoadgens kapitalukugebis da 

riskebis sidide. is Tu ra gziT da formiT aris 

SesaZlebeli fulis Sovna (mag., iaraRis vaWrobiT), 

es mas naklebad ainteresebs.

imisaTvis rom sawarmom SeZlos sainvesticio 

konkurentul srbolaSi gamarjveba, is movalea 

investors SesTavazos swored is, rac am uka-

nasknels surs. aq ki sainvesticio eTika TiToeul 

investors mouwodebs gadawyvetilebebis miRebi-

sas mxedvelobaSi iqonios ara mxolod monetaru-

li, aramed aramonetaruli mxareebic da miznebic. 

evropuli mdgradi investiciebis forumis (Euro-
pean Sustainable Investment Forum) ukanaskneli kvlev-

ebis Tanaxmad[14], mdgradi da  pasuxismgeblobiT 

aRsavse investiciebis masStabebi, romlebic aseve 

cnobilia rogorc SRI (Sustainable and Responsible In-
vestment) bolo wlebSi sakmaod damajereblad aris 

gazrdili. amasTanave arsebobs mravali eTikuri 

mimarTulebis sainvesticio fondi, romlebic Seg-

nebulad mxolod ekologiuri da sazogadoebrivi 

niSniT determinirebul proeqtebs afinanseben. 

msgavsi dafinansebebi maTTvis naklebad komerci-

uli mniSvnelobis mqonea. is rac eTikur investi-

cias warmoadgens, SesaZloa sruliad sxvadasxva 

iyos. sainvesticio SesaZleblobaTa Sefasebis 

uxeS instruqciad SeiZleba firmis saqmianobeb-

is ekologiuri, socialuri da mmarTvelobiTi 

– esm aspeqtebis (Environmental, Social and Governance 
– ESG) kvleva iqnes rekomedirebuli. investors 

ainteresebs magaliTad, ganaxlebadi energiebis 
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monawileoba (e), Sromis pirobebi (s) da korufciis 

winaaRmdeg mimarTuli Sida sawarmoo RonisZie-

bebi. (mm) aseve, zogierTi investori aprotestebs 

kapitaldabandebebs warmoebis garkveul sferoeb-

Si, mag., Tambaqosa Tu SeiaraRebis warmoebaSi. 2007  

wels gaerTianebuli erebis organizaciam moiwo-

na da miiRo gaeros principebi pasuxismgeblobis 

mqone kapitaldabandebebis Sesaxeb, (UN Principles for 
responsible Investment)[15], raTa mxardaWera gamoecx-

adebina eTikuri investiciebisaTvis.

amitom, bizneseTikis konteqstSi ekonomikuri 

aqtiorebis individualur eTikis gardauvaloba 

sayovelTaodaa aRiarebuli[16]. eTikis amgvari au-

cilebeloba qmnis sawarmosa da investors Soris 

moralurad pozitiuri damokidebulebis wanamZ-

Rvarebs. Tumca aqve unda SevniSnoT isic, rom sayo-

velTao konsesusis formaSi asaxuli erTianobisa 

da TanxmobisaTvis am or mxares Soris, gamorCeu-

lad ki mewarmeTa mxriv <<mmarTvelobiTi gadawy-

vetilebebis martivi moralizeba>>[17] SeiZleba 

ar iyos sakmarisi. gamomdinare aqedan, individua-

luri eTika yovelTvis institucionalur-eTikuri 

kuTxiT unda iqnas mxardaWerili.
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$2.2. mezo done

2.2.1. sawarmo rogorc moraluri aqtiori?

bizneseTikis mezo done exeba sameurneo organi-

zaciebis moralur qcevebs da saxeldobr, upirve-

les yovlisa kerZo sakuTrebaSi myof ekonomikur 

sawarmoebs, rogorc umniSvnelovanes sameurneo 

organizaciebs[1]. <<mezo done>> warmoadgens 

ekonomikuri aqtiorebis individualuri eTikis 

mikro donesa da saerTo ekonomikuri CarCo wes-

rigis makro dones Soris Semdgomi dakvirvebis 

dones. amasTan dakavSirebiT qvemoT gTavazobT 

sawarmos <<saSualo pozitiur>> sakamaTo inter-

pretaciebs.

•	 jer erTi, sawarmos mikro donesTan mima-

rTebiT SeiZleboda relatiurad didi siaxlovis 

danaxva, vidre es mxolod subieqtis gansakuTre-

buli saxe da moraluri aqtioria.

•	 meorec, magram aseve SesaZlebelia rom sa-

warmo rogorc masSi moqmedi individebis CarCo 

wesrigi metad gadanacvlebuliyo makro donis 

siaxloves. ris Sedegadac saubari iqneboda ara 

saerTo ekonomikuri, aramed calkeuli ekonomi-

kuri CarCo-wesrigis Sesaxeb.

pirveli Sexeduleba, romlis mixedviTac sawar-

mo TviTon aris moraluri aqtiori[2], jer kidev 

namdvilad rCeba Zlier problematuri. SeuZli-

aT Tu ara firmebs gaaCndeT <<keTili neba>>, an 

<<mdare sindisi>>? SeuZliaT Tu ara maT <<dana-
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Saulis>> an <<pasuxismgeblobis>> sakuTar Tavze 

aReba?

es kiTxvebi midrekilia urTierTgaerTianebi-

saken, vinaidan imgvari movlenebi, rogoric aris 

Tavisufali neba, sindisi, danaSauli, sinanuli, 

TanagrZnoba da <<moraluri unarebi>> saerTod, 

mainc srulad exeba adamianur subieqtebs, person-

ebs. e.i. <<moraluri unarebi>> mainc personebis 

statuszea damokidebuli[3]. aseT SemTxvevaSi ar-

ian ki firmebi personebi? 

ra Tqma unda, bizneseTikis miRma aseve arsebobs 

sawarmos mravalricxovani ,,personificireba>>.

•	 sawarmo samarTlianad miiCneva iuridiuli 

pirad (firmis) sakuTari saxeliT.

•	 mas pirovnebis msgavsad SeuZlia 

xelSekrulebis dadeba, davalebebis micema, Se-

mosavlebis miReba da gadasaxadebis gadaxda.

•	 sawarmos aqvs sakuTari imiji da reputacia, 

romelic misi calkeuli wevrebis imijis da Sesa-

bamisad reputaciis identuri ar aris. maSasadame, 

sawarmos, rogorc mTelis mimarT arsebobs stabi-

luri pasuxismgebloba missave qcevebze.

•	 sawarmom angariSi unda Caabaros Tavis qce-

vaze. <<Federal Sentencing Guidelines for Organizations>>-is 
(1991) ZalaSi Sesvlis Semdeg aSS-Si korporaci-

uli sisxlis samarTalic ki moqmedebs. e.i. ara 

mxolod sawarmos TanamSromeli SeiZleba iqnes 

sicruisaTvis / TaRliTobisaTvis, mosyidvisaT-

vis/meqrTameobisaTvis, garemos dabinZurebisTvis, 

janmrTelobis dazianebisTvis da a.S. dadana-

Saulebuli, aramed – Tavad sawarmoc. germaniaSi 

am dromde miiCneva, rom danaSaulebrivi qmedeba 
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SesaZlebelia ganxorcieldes mxolod personeb-

is da ara sawarmoTa mxridan. sawarmos korpo-

raciuli pasuxismgebloba amasTan dakavSirebiT 

samarTlebirvad uaryofilia, garda im gamonakli-

sisa, romelic kartelur SeTanxmebebTan da zoga-

dad antimonopoliur kanonmdeblobasTan modis 

winaaRmdegobaSi. fulad formaSi gamoxatul amg-

var sajarimo sanqciebs zogierTi iuristi <<kva-

zi – sisxlis samarTalsac>> ki uwodebs.

•	 sajaro gancxadebebis gakeTebiT sawarmoebi 

Canan <<metyvelni>>.

• aseve maTi sayovelTao sityvaTxmareba xSirad 

personificirebs sawarmoebs, rac sakmaod rezo-

nansul SemTxvevebs ukavSirdeba. ase magaliTad, 

Hewlett Packard axdenda TanamSromlebis masobriv 

daTxovnas samsaxuridan, Apple ixdida sadempingo 
gasamrjelos (xelfass), Merck-ma damala Vioxx-is 
revmatizmis samkurnalo saSualebebis gverdiTi 

movlenebi, Tchibo dajildovda biznesis eTikuri 

warmoebisaTvis, Degussa mesame raixis dros eweoda 
samuSaoze iZulebiT myof pirTa eqspluatacias, 

Deutsche Bank spekulirdeba sasursaTo produqte-

biT, riTac xels uwyobda SimSils msoflioSi. 

aRniSnul gancxadebaSi Tavad kompaniebi miiCne-

vian aqtiorebad. 

im SemTxvevaSi Tu sawarmo Tavad ar miiCneva 

aqtiorad, maSin saubari mis gansakuTrebul pasux-

ismgeblobaze sakuTari personalis mimarT aseve 

azrs moklebulia[4].
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2.2.2. pirobebi sawarmos 

moralunarianobisaTvis

maSasadame, imisaTvis rom visaubroT sawarmos 

pirovnulobis Sesaxeb arsebobs kargi safuZvlebi. 

magram imavdroulad aseve kargi safuZvlebi ar-

sebobs mis sapirispirod.[3, gv.134] absurdia, magram 

warmodgenili Sedegebis logikiT sawarmos aseve 

unda exebodes adamianis uflebebi, mag., saarCevno 

uflebebi da gaaCndes zrunva – pasuxismgeblo-

bis aRebis konkretuli SesaZleblobebi. imisaTvis 

rom sawarmo iyos <<moralunariani>>, srulebiTac 

ar aris aucilebebi misi <<pirovnebad>> deklar-

ireba. sawarmos pasuxismgeblobis racionaluri 

gaazrebisaTvis ikmarebs Semdegi pirobebi:[3, gv.142]

•	 sawarmo realuri, stabiluri identurobiT 

unda warmoadgendes sacnob subieqts, rogorc sa-

kuTar TavTan ise sxvebTan mimarTebaSi.

•	 sawarmos rogorc subieqts unda SeeZlos 

<<obieqtze>> zemoqmedebis moxdena (kauzaluri 

damokidebuleba subieqtsa da obieqts Soris). 

•	 sakuTar gadawyvetilebebis dros sawarmos 

ufleba aqvs srulad ar iyos determinirebuli. 

e.i. sawarmos qcevis mizezi ara mxolod mis ga-

reT SeiZleba arsebobdes. piriqiT, sawarmom unda 

aCvenos Sinagani struqtura, rac gansazRvravs sa-

kuTar qcevebs (neba, ganzraxuloba).

•	 es Sinagani struqtura subieqtis xelSew-

yobiT principulad Tavad unda iyos Secvladi. 

pirovnebis paralelurad aq SeiZleba yofiliyo 

nebis, ganWvretisa da saxelmZRvanelo unarebis 

TviTgamorkveva, TviTSegneba an refleqsuri Seg-
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neba, sindisi.

•	 sawarmom unda aCvenos WeSmariti social-

uroba (socialuri mxare), e.i. sxvebTan kontaqt-

Si Sesvlis SesaZlebloba. unda SeeZlos pasux-

ismgeblobis adresatebTan urTierTobis ageba 

(relacionaluroba) da maTi survilebis SemCneva, 

damuSaveba, aseve maTze pasuxis gacema (komunikabe-

luroba)

2.2.3 sawarmo aris moralunariani

yvela es piroba SesaZlebelia Sesrulebulad 

iqnes CaTvlili. sawarmos aqvs stabiluri iden-

turoba. rom ar iyos sawarmo identificirebadi, 

maSin aseve SeuZlebeli iqneboda mag., iseTi ram, 

rogoricaa: sawarmos angariSi, Sefaseba, Sesyid-

va an gadasaxadebiT dabegvra, radgan imis cod-

nac ki sruliad SeuZlebeli iqneboda, Tu ras-

Tan mimarTebaSi SeiZleboda yofiliyo angariSi, 

Rirebuleba, fasi, gadasaxadebi. rogorc e.w. Cor-
porate Identity – RonisZiebebi aCvenebs, sawarmoebi 

gansakuTrebul mniSvnelobasac ki aniWeben sxva 

sawarmoTa ganurCevel <<sawarmos zust pirovnu-

lobas>>[5]. eWvgareSea sawarmos aseve Seswevs 

Zala sxvebTan mimarTebaSi iqonios obieqturi gav-

lena. sawarmos moqmedebebi gavlenas axdens mag., 

saqonliT uzrunvelyofa-momaragebaze, dasaqmebis 

mdgomareobaze, janmrTelobaze, bunebriv garemoze, 

saxelmwifo finansebze da a.S. da aqedan gamomdi-

nare uricxv adamianTa cxovrebis pirobebze. amas 

garda, sawarmos gadawyvetilebebi ar aris garedan 

determinirebuli. Tumca sawarmos gadawyvetile-

bebSi garedan gasaTvaliswinebelia mravalricxo-

vani gavlenebi gasaRebis, finansuri Tu SromiTi 
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bazrebis, aseve sasamarTlos ganaCenis, politikis 

da sxv. mxridan. miuxedavad amisa, sawarmos mniS-

vnelovnad SeuZlia Tavad gasces pasuxi Semdeg 

kiTxvebs: <<risi gakeTeba gvsurs?>> da <<rogor 

gvsurs amis keTeba?>>. sawarmos (Tavisufali) gad-

awyvetilebebis analizi centralur sakiTxadac 

ki iTvleba biznesadministrirebaSi[6]. samarTlis 

formisa da adgilmdebareobis arCevaniT dawye-

buli, produqti-bazari-strategiebis, konkretuli 

strategiebis struqturuli modelebisa da war-

moebis meTodebis arCevaniT gagrZelebuli, da op-

eratiuli RonisZiebebis Sesaxeb gadawyvetilebeb-

is siuxviT damTavrebuli warmoadgens sawarmos 

gadawyvetilebebis erTobliobas. miuxedavad ami-

sa, mimdinare biznessaqmianobaSi upirveles yov-

lisa mainc swored sawarmos gadawyvetilebebzea 

saubari SesaZlebeli, radgan individebis perspeq-

tiviT – magaliTad mmarTvelobiTi Zala (menejeri) 

sawarmos <<Sida struqturis>> gadawyvetilebebs 

arsebiTad gansazRvravs. es <<Sida struqtura>> 

ar aris organizaciuli struqturiT Semofar-

gluli. piriqiT, arsebobs ufro metad vrceli or-

ganizaciis realobis msazRvreli gadawyvetileba, 

romelic, ase vTqvaT, adreul gadawyvetilebaTa 

sediments asaxavs.

am Sida struqturas miekuTvneba strategiuli 

gzebi, romlebic moicavs arsebul teqnikas, manqana-

danadgarebs da Senoba-nagebobebs, sawarmos qcevis 

formebsa da meTodebs, personals, sainformacio 

da sakomunikacio sistemebs; ofisebs, stimulebis 

sistemebs, saxelSekrulebo valdebulebebs, mzard 

kulturul normebsa da a.S. rogorc sawarmoa 

ekonomikuri wesrigis CarCoebiT garemoculi da 

misiT ganicdis garkveuli saxis restriqciebs, 



44

aseve mniSvnelovnad zemoqmedebs <<Sida struqtu-

ra>> sawarmos calkeul xelmZRvanelze gadawy-

vetilebaTa miRebisas.

amitom, SesaZlebelia aseve swored imis Sesaxeb 

saubari, rom sawarmo <<intencionalurad>> moq-

medebs; mag., maZieblis samsaxurSi ayvanis an Tan-

amSromlis samsaxuridan gaTvaisuflebis, bazarze 

Sesvlisa Tu iqidan ukan daxevis, garemos dabinZure-

bisa Tu mofrTxilebis dros da a.S. calkeulma 

TanamSromelma SesaZloa saWirod cnos sawarmo-

saTvis imgvari gadawyvetilebis miReba, romelsac 

rogorc <<kerZo piri>> ar moiwonebda.

magram arsebuli Sida struqtura piriqiT Ta-

vad  aris intencionalurad Secvladi. swored es 

SemTxvevaa nagulisxmebi, rodesac <<organizebul 

swavlebaze>> aris saubari, gansakuTrebiT e.w. 

<<double–Loop Learning>>[7]-is formis dros. rodesac 
sawarmos gadawyvetilebebi da moqmedebebi ekono-

mikuri an moraluri kuTxiT iqneboda aradamakmay-

ofilebeli, maSin double-Loop Learning-Tan daismebo-

da kiTxvi imis Taobaze, Tu savaraudod romelma 

CarCopirobebma gamoiwvies amgvari gadawyvetile-

bebi da Sesabamisad moqmedebebi. koreqtura iwyeba 

ara pirdapir calkeuli gadawyvetilebebiTa da 

moqmedebebiT (es iqneboda single Loop Learning), ara-
med mmarTvelobiTi cvladebiT (governing variables), 
Sesabamisad Sida struqturiT, romelic swored 

rom am moqmedebebs uwyobs xels. organizaciuli 

swavleba Sida struqturis Secvlazea damokide-

buli. 

organizaciuli swavlebisaTvis aucilebel, ma-

gram arasakmaris pirobebs asaxavs individualuri 

swavleba imisaTvis,  rom ganxorcieldes Sida 
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struqturis cvlileba, Tavdapirvelad mizezTa ga-

nurCevlad saWiroa dadgindes sawaros aqamde ar-

sebuli romeli <<outputs>> miiCneva sakoreqturod. 
cicabo ierarqia, gadawyvetilebaTa mZlavri cen-

tralizacia, mkveTrad gamoxatuli Sromis dan-

awileba, dajarimeba Secdomebis sajarod gacx-

adebisaTvis, kolegebs Soris arsebuli SiSisa da 

Sejibris atmosfero magaliTad is CarCopirobe-

bia, romlebic arTulebs individualuri swavleb-

is Semotanas.[7, gv.27]. am azriT sawarmo cxadia 

Tavad SeiZleba iyos gansxvavebuli Semecnebisa da 

Seswavlis unaris mqone. 

dabolos, sawarmos aseve SeiZleba miekuTvnos 

relacionarulobisa da komunikaciis unari. xSir-

ad urTierTobaTa movlis specializirebuli 

saagentoebi da departamentebic ki arsebobs, mag., 

iseTi rogoric aris sazogadoebasTan urTierTo-

bis (Public Relations), momxmareblebTan urTierTobis 

(Customer Relations) an investorebTan urTierTobis 

(Investor Relations) dawesebulebebi Tu ganyofile-

bebi. sawarmos rasakvirvelia aseve Riad Seu-

Zlia hqondes urTierToba rogorc organizaciis 

SigniT sakuTar TanamSromlebTan, ise garesamya-

rosTan. is informirebs momxmarebels, urTier-

Tobs mimwodeblebTan, Tavs icavs masobrivi sain-

formacio saSualebebis braldebaTagan, gamodis 

arsebuli sazogadoebrivi azris, garkveuli poli-

tikis momxred an mowinaaRmdeged. cxadia, adami-

anebma Riad unda gamoTqvan sakuTari azri kriti-

kul viTarebaSi, magram rogorc wesi, samwuxarod 

xSirad isini mxolod sawarmos SexedulebaTa 

gamxmovaneblad da maT ruporad gvevlinebian. ro-

gori Zlieri unaric ar unda gaaCndes sawarmos 

Sida Tu gare samyaros survilTa aRsaqmelad da 
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maT moTxovnaTa arsSi Casawvdomad, is mainc Sida 

struqturis sakiTxia. aqedan gamomdinare, sawar-

mos, rogorc pasuxismgeblobis unaris mqone sub-

ieqtis statusis mikuTvnebisaTvis yvela piroba 

Sesrulebulia. sawarmoebi, rogorc intencion-

alurad moqmedi subieqtebi zemoqmedeben sxvebze, 

romlebTanac isini amiT axdenen komunicirebas.  

radgan Sida struqtura asaxavs sawarmos komuni-

kaciis, Semecnebisa da Seswavlis unarebs da indi-

videbis gadawyvetilebebi da qmedebebi sawarmoSi 

mniSvnelovan, SeiZleba iTqvas gadamwyvet gavlena-

sac ki axdens, Sida struqtura gadataniTi mniS-

vnelobiT sawarmos sindiss warmoadgens[8].

2.2.4. individebis Tanapasuxismgebloba 

sawarmoSi 

ar SeiZleba sawarmoSi mxolod calkeulTa 

moralisa da sindisis imedad darCena, imisaTvis 

rom sawarmo pasuxismgeblobis SegnebiT iqceodes. 

ase rom yofiliyo, es iqneboda individis mimarT 

gadaWarbebuli moTxovna, vinaidan am mxriv is mx-

olod agentia firmis saqmianobaSi da moqmedebs 

gawerili instruqciiT. magram, bunebrivia am ur-

TierTdamokidebulebaSi kvlav unda gaesvas xazi 

mas, rom es TavisTavad ar SeiZleba individualur 

eTikaze uaris Tqmas niSnavdes. ramdenadac firma 

saerToekonomikuri CarCo-wesrigiT aris deter-

minirebuli, imdenad aris sawarmos wevri Tavad 

sawarmos Sida struqturiT determinirebuli. 

calkeul ekonomikur aqtiors sawarmoSi SeuZlia

•	 gadaamowmos arsebuli Sida struqtura, 

iseve rogorc aqedan gamomdinare gadawyvetile-

bebi da moqmedebebi.
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•	 monawileoba miiRos karg Sida struqtura-

Si.

•	 SegnebiT (da ara ekonomikuri angariSiT) 

daemorCilos karg wesebs.

•	 sicariele da bundovaneba daZlios CarCo 

(zRvrul) pirobebSi da

•	 rogorc novatorma maRali eTikuri 

standartebiT Tavad misces sxvebs magaliTi gad-

awyvetilebebsa Tu moqmedebebSi.

amasTan mimarTebiT arsebobs sawarmos pasux-

ismgeblobis (CSR), rogorc mTlianobis da indi-

videbis Tanapasuxismgeblobis ori racionaluri 

midgoma, romlebsac SeTanxmebuli moqmedebebi 

marTebT. prof. gidensis mosazrebiT SesaZlebeli 

iqneboda am ori midgomis erT <<struqturis du-

alizmis>>[9] konceptad formulireba. struqturis 

dualizmi erTdroulad individualur moqmedeba-

Ta mediums da rezultats gulisxmobs. magaliTi-

saTvis, mocemuli ierarqiuli damokidebulebis 

Tanaxmad xelmZRvanelis mier gacemul miTiTebebs 

/ gankargulebebs mosdevs xelqveiTis mier misi 

(dauyovneblivi) aRsruleba. am mxriv struqtu-

ra aris garkveuli qcevis gadacemis / xelSew-

yobis mediumi. imave dros xelqveiTis morCileba 

daiyvaneba masze, rom <<virtualuri>> subordi-

naciidan, romelic jer kidev mxolod qaRaldzea, 

iZens realuri marTvelobiTi urTierTobis for-

mas. amdenad, struqtura warmoadgens moqmedebaTa 

Sedegs. mas araviTari efeqti aqvs iqamde, vidre ar 

moxdeba misi moqmedebaSi ganxorcieleba.

kompaniaSi Sida sawarmoo CarCo wesrigi (Semd-

gari magaliTad organizaciuli sistemebiT, strat-

egiebiT, sainformacio sistemebiT da a.S.) SeiZleba 
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iqces moqmedebaTa mediumis moralis adgilad da 

am mimarTulebiT is ayalibebs sawarmos pasux-

ismgeblobis sruliad arsebiT aspeqts. magram ima-

vdroulad sawarmoSi arian individebi, romlebic 

am CarCowesrigs mxolod qmedebaSi reproducire-

ben an avseben da cvlilebebi SeaqvT masSi. ara 

formalur struqturas ekisreba pasuxismgebloba, 

aramed mxolod sawarmos <<cocxal urTierTo-

baTa sistemas>>, romelsac aseve ekuTvnian konkre-

tuli adamianebi sakuTari roliT (sawarmoSi), ro-

gorc TanamSromlebi an rogorc mmarTvelobiTi 

Zalebi (menejerebi).[3, gv.159].
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$2.3. makro done

2.3.1. ekonomikur instituciaTa eTikuri 

Sefaseba

ara mxolod ekonomikuri aqtiorebi, aramed 

aseve ekonomikuri saqmianobis institucionaluri 

CarCopirobebi eqvemdebareba eTikur Sefasebas da 

Sesabamisad, savsebiT SesaZlebelia, rom maTi zneo-

briobis xarisxic iyos gacilebiT maRali an da-

bali.

ekonomikuri instituciebi es aris komerciuli 

organizaciebi (iseTebi, rogoric arian mewarmee-

bi, biTumad an calobiT movaWreni da myidvel-

ebi), romlebic awarmoeben, anawileben da iZenen 

saqonelsa da momsaxurebas[1], da aqve, romlebic 

urTierTdamokidebulebiT qmnian samarTliT, mo-

raliTa da mizniT determinirebul qcevis erTian 

sistemas, romelic Rrmad aris fesvgadgmuli sa-

zogadoebriv cxovrebaSi.

instituciebi ayalibeben qcevis garegan Car-

Coebs individebis moqmedebebisaTvis. Tumca sab-

oloo angariSiT isini mniSvnelobas iZenen mx-

olod maSin, rodesac adamianebisagan xdeba maTi 

rogorc gare, mza mocemulobis qmedebaSi (valde-

bulebaTa Sesrulebisas) aqceptireba da repro-

ducireba sakuTar moqmedebaTa marTvis, SezRudvisa 

da gakontrolebis dros. es marTva da kontroli 

nawilobriv warimarTeba gaucnobierblad. es ex-

eba sazogadoebaSi socializaciis procesSi erTi 

SexedviT SeumCnevel, garkveul gabatonebul Ri-

rebulebaTa konkretuli gamovlenis formebs, ro-
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goric aris mag., materialuri orientacia, romel-

ic sayovelTaod miRebuli da aRiarebulia. garda 

amisa, marTva nawilobriv aseve cxadad SeigrZnoba 

da SeZlebisdagvarad mxolod survilis gareSe 

aqceptirdeba. ase magaliTad, gadasaxadebis gadax-

da, wesebis dacva da sxv. Sinagani mrwamsis, konk-

retuli faseulobebis gareSe, mxolod sasjelTa 

SiSiT realizdeba.

instituciebi individualur qmedebebze gavle-

nas axdenen imiT, rom isini SesaZlo RirebulebaTa 

da miznebis CarCoebs winaswar adgenen.

ekonomikur saqmianobaTa institucionaluri 

CarCopirobebis eTikuri Sefasebisas gamoiyofa 

ori (urTierTdamokidebuli) aspeqti: I. SesaZlebe-

lia daisvas kiTxva imis Sesaxeb, Tu rogor unda 

Sefasdes Tavad institucia magaliTad, gansaz-

Rvruli eTikuri principebisa (adamianuri Rirse-

ba, samarTlianoba) da sasurveli miznebis (materi-

aluri keTildReoba, Tavisufleba) Tavsebadobis 

SemTxvevaSi; II. SesaZloa Tu ara im mastimulire-

beli efeqtebis problematizireba, romlebic in-

stituciaTa individualuri qmedebebidan, iseve 

rogorc sazogadoebisaTvis maTgan warmoebuli 

Sedegebidan gamomdinareobs. aq orive aspeqtis 

Seswavla xdeba sabazro ekonomikis instituciebT-

an mimarTebaSi. 

2.3.2 sabazro ekonomikis upiratesobani da

 problemebi

makro doneze bizneseTikis centraluri sak-

iTxia is, Tu ekonomikis romeli tipi (sabazro an 

gegmuri ekonomika) SeiZleba iyos umjobesi. iTv-

leba ra, rom ekonomikis arssa da mizans adamianTa 
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saqonliT uzrunvelyofa warmoadgens, gamomdin-

are aqedan ekonomikuri wesrigis (wyobis) sabazro 

ekonomikur tips da masTan kavSirSi myof kerZo 

sakuTrebasa da xelSekrulebiTi Tavisuflebis 

bazarze dafuZnebul instituciebs ekonomikuri 

wesrigis (wyobis) gegmuri ekonomikis tipTan mima-

rTebiT gaaCnia <<moraluri> upiratesobani, rad-

gan is zneobrivad misaReb karg mizans (saTanado 

keTildReoba, rogorc saSualeba kargi cxovre-

bisaTvis) ukeT asrulebs. papi ioane pavle Tavis 

socialur enciklikaSi <<Centesimus annus>> gansa-
kuTrebulad amaxvilebs yuradRebas amgvar poz-

itiur efeqtebze[2]. sabazro ekonomika aseve um-

jobesad iTvleba imitom, rom is sakmaod didi 

zomiT uSvebs centraluri individualuri Tavisu-

flebis uflebis arsebobas[3]. amasTan, SeiZleboda 

samarTlianad miCneuliyo bazris Sedegebi, radgan 

sabazro ekonomika konkurenciaSi misaRebi Sanseb-

is Tanasworobisas bolos da bolos saqonlis 

samarTlian ganawilebas uwyobs xels.

bazridan gamomavali stimulebi iTvleba prim-

itiulad. mogebis interesTan kavSirSi konkuren-

ciam unda SeZlos gansakuTrebiT inovaciur, 

klientTaTvis xelsayrel da araZviradRirebul 

saqonlisa da momsaxurebis arseboba imavdrouli 

mwiri resursebis momWirne gamoyenebis pirobebSi.

aqedan gamomdinare, sabazro ekonomika uwinare-

sad ekonomistebis mier xasiaTdeba saerTo keTil-

dReobaze orientirebulad, moralurad, socialu-

rad da gansakuTrebiT, - solidarulad[3, pp.73, 4, 
pp. 26, 49].

Zlier pozitiuri Sefasebisas, sabazro ekono-

mikuri CarCo-wesrigi ra Tqma unda xSirad eqvem-
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debareba Semdeg institucionalur, gansakuTrebiT 

ki samarTlebriv CarCo-pirobebs, romlebic Tavis-

ufali bazris potenciur xarvezebsa da naklo-

vanebebs, e.w. bazris warumateblobas zRudaven. ase 

magaliTad:

•	 antitrestuli kanonmdebloba iZleva 

konkurenciis SenarCunebis SesaZleblbas xangr-

Zlivi droiT, radgan bazris logika mimwodeblebi-

saTvis mimzidvels xdis monopoliisaken swrafvas 

da aqedan aRmocenebul Zalauflebas momxmareb-

lis  eqsploataciisaTvis.

•	 ikrZaleba garkveuli saqonliT (narkotiki, 

iaraRi da sxv.) vaWroba radgan is astimulirebs 

bazars daakmayofilos nebismieri moTxovna.

•	 iblokeba eko-resursebis usindiso eqsp-

loatacia, romlebic bevrgan Tavisufali gayidvis 

saqonlad miiCneva.

•	 aseve exeba im adamianebis saarsebo mini-

mumebiT uzrunvelyofas, romelTac ar SeuZliaT 

monawileoba miiRon bazarze, radgan isini Sez-

Ruduli SesaZleblobebis gamo arian Sromis uun-

aroni.

•	 Zlierdeba momxmareblis pozicia magali-

Tad, mimwodeblis garkveuli sainformacio valde-

bulebebiT, radgan winaaRmdeg SemTxvevaSi adgili 

aqvs arsebuli sainformacio asimetriis negati-

uri efeqtebis gamovlinebas momxmarebelTan mima-

rTebaSi.

•	 xelisuflebis (Zalauflebis) asimetriu-

lobis problema ixsneba gansakuTrebiT Sromis 

bazarze gansazRvruli dacviTi dadgenilebis 

saSualebiT.
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dasavleTis industriul qveynebSi dRes arse-

buli umetesi ,,Tavisufali” sabazro ekonomikebi 

saxelmiwfoebrivad ar aris Zlier reglamentire-

buli, radgan sasurveli Sedegis miRweva aseve 

SesaZlebelia mxolod bazris CarTulobiT sxva-

dasxva instituciis mxridan SemuSavebul siste-

maSi.

2.3.3 ubiZgebs Tu ara uzneobisaken bazari?

amgvar SexedulebaTa gaTvaliswinebiT baz-

ris mravalricxovani flanguri RonisZieba miiC-

neva saWirod, radgan konkurencia mimwodeblebs 

bazarze <<gakotrebis sasjeliT>> aiZulebs sa-

kuTari mogebis maqsimizirebas eTikurad saeWvo 

saSualebebis daxmarebiTac ki. aseT SemTxvevaSi, 

miiRebda ra erTi konkurenti uzneo moqmedeb-

iT ekonomikur sargebels, maSin sxva danarCeni 

konkurentebi iZulebulni gaxdebodnen myisve am 

cudi magaliTiT exelmZRvanelaT da msgavsad mo-

qceuliyvnen, raTa Tavidan aeridebinaT mosalod-

neli ekonomikuri zarali. mimwodeblebs ekono-

mikur konkurenciaSi SeuZliaT (da valdebulnic 

arian) ar Seurigdnen mogebis danakargebs, Tuki ar 

surT maT riskis qveS daayenon kompaniis Semdgo-

mi arseboba. am mizeziT, nawilobriv ekonomikuri 

aqtiorebis, gansakuTrebiT mewarmeTa da menejer-

ebis individualuri morali, rogorc sawarmoTa 

xelmZRvanelebis TvisebebSi myofis, _ iTvleba 

SeuZleblad da morali mxolod da mxolod, da 

isic mudam sistemuri formiT CarCo-wesrigis Ta-

maSis wesebSi, upirvels yovlisa kanonmdeblobaSi 

poulobs adgils[4]. es TamaSis wesebi warmoadgens 

Tanabarzomierad savaldebulos yvela mimwodeb-
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lisaTvis Sesasruleblad, ase rom ekonomikur, 

gamorCeulad ki moralurad moqmed ekonomikur 

aqtiorTa eqsploatacia xdeba SeuZlebeli.

aseT viTarebaSi namdvilad SeiZleba daeWveba: 

moqmedebs Tu ara mimwodeblis moraluri qmedebebi 

<<saWiro efeqtianobis xarjze>> da maSin Cndeba 

Tu ara myis ekonomikuri kraxis realuri saSiS-

roeba. rogorc wesi, sawarmoebs aseve Zalian kar-

gad SeuZliaT sargeblis (mogebis) <<maqsimumis>> 

qveviT arseboba, radgan Tavad moraluri mosazre-

bebiT gamowveuli mogebis danakargebi normalur 

SemTxvevaSi pirdapir jer kidev ar axdens sawar-

mos funqcionirebaze ,,damRupvel” zemoqmedebas. 

garda amisa, aseve mudam arsebobs SesaZlebloba, 

rom swored moraluri qmedeba xdeba konkuren-

ciul WrilSi momgebiani, rodesac momxmareblebi 

an investorebi eTikur aspeqtebs sakuTari yid-

vis Tu investiciis gadawyvetilebis dros iTval-

iswineben. magram aseve, roca SeuZlebelia ueWveli 

mtkiceba imis, rom eTikurad umwiklo qmedeba av-

tomaturad iwvevs ekonomikur kraxs, unda daisvas 

kiTxva imis Sesaxeb, Tu rasTan gvaqvs saqme roca 

es SemTxveva xdeba?

magaliTi: Tu garkveul garemoebaTa gaTval-

iswinebiT mwarmoebeli Tavs valdebulad Tvlis 

kakaos mimwodeblebs nedleulisaTvis sabazro 

fass zeviT e.w. faire price gadauxados, bunebrivia es 
sagemovno Tvisebebis Seucvlelad gaaZvirebs sab-

oloo produqtis fass. Semdeg ki Tu davuSvebT, 

rom momxmarebeli sakuTari moxmarebis gadawy-

vetilebis dros orientirebuli iqneba fasze da 

msgavsi sagemovno Tvisebebis mqone iaf Sokolads 

SeiZens, maSin savaraudod, patiosani mewarme gay-

idvebis (brunvis) da mogebis mniSvnelovani dana-
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kargebiT SesaZloa didi albaTobiT bazridanac 

ki iqnes gamoZevebuli.

es aris ekonomikuri dilemis idealur-tipi-

uri situacia, romleSic morali da ekonomikuri 

warmateba negatiurad korelirebs. amgvar moce-

mulobaSi aris ki mwarmoebeli mimwodeblebis 

winaSe kvlavindeburad Fairess formatSi valdebu-

li? sazogadod SeiZleba daisvas kiTxva: ra xdeba 

imgvar situaciaSi, romleSic moraluri moqmede-

bebi TviTinteresebs kveTs?

moralis ekonomistebisaTvis eTikur normaTa 

dacvis / SenarCunebis sruliad araviTari val-

debuleba arsebobs im wamidan, ra droidanac is 

ekonomikur naklovanebebs ukavSirdeba. vinaidan 

bazari mimwodeblebs aramoralur moqmedebisaken 

aiZulebs, calkeuli mimwodebeli movaleobaTa 

ekonomikiT gamarTlebulia moralurad imoqmedos 

iqamde, vidre sxva mimwdebeli swored am damokide-

bulebas sakuTari ekonomikuri interesebisaTvis 

gamoyenebas SeZlebs.

ara eTikur normaTa safuZvlianobis, aramed 

maTi ganxorcielebadobis  TvalsazrisiT aris 

saintereso moralsa da bazris warmatebas Soris 

arsebuli dilema-situaciis SeZlebisdagvarad 

Tavidan arideba.

2.3.4. saxelmwifo CarCo-wesrigi

ekonomikuri dilemis gadawyveta SesaZlebelia 

CarCo-wesrigis cvlilebebiT.

situacia ise unda Seicvalos, rom samarTli-

anad da savaldebulod aRiarebuli qmedebaTa 

formebi mimzidveli iyos da Sesabamisad, maTgan 
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gadacdomebi ki – aramimzidveli.

es SesaZlebelia aseve sadagadasaxado da safi-

nanso politikis daxmarebiT ganxorcieldes, raTa 

garkveuli sasurveli qmedebaTa formebi am kuTx-

iT iqnas waxalisebuli. an moxdes subsidiebis 

Semcireba/gauqmeba, romlebic aqamde astimulire-

ben sxvadasxva negatiur movlenebs (mag., garemos 

dabinZurebas da sxv.). amgvar RonisZiebaTa miRma 

arsebuli mTavari idea yovelTvis mdgomareobs 

imaSi, rom instituciurma CarCo-pirobebma xeli 

Seuwyos garkveul qmedebebs, radgan isini ekonomi-

kur sargebelTan kavSirSi imyofebian, da ekonomi-

kur aqtiorTa mxridan warmoudgenelia am stimu-

lirebis ignorireba. amitom, politikosebi msgavsi 

CarCo-pirobebis dadgenisas gulisyuriT unda moe-

kidon adamianTa ekonomikur interesebs, raTa maT 

qcevebs miznobrivi swori mimarTulebis micemaSi 

daexmaron.

2.3.5 zesaxelmwifo CarCo-wesrigi

aseTi institucionaluri-eTikuri mosazrebe-

bi dRes Sidasaxelmwifo donidan zesaxelmwifo 

donemde unda ganivrcos.

ara mxolod qveynis SigniT arsebobs mimwode-

blebs Soris konkurencia, aramed aseve ufro da 

ufro meti – qveynebs Soris konkurencia kompa-

niaTa mozidvisa da masTan dakavSirebul samuSao 

adgilebsa da sagadasaxado gadasaxdelebTan mima-

rTebaSi.

ekonomikuri dilemis argumentacia meordeba 

dakvirvebis sxva sibrtyeze: rodesac calkeuli 

sawarmoebi qveynebSi Tavs arideben garemosa Tu 
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Sromis dacvis, Tu Sromis patiosani anazRaurebis 

sakiTxebs da maT ar aniWeben did mniSvnelobas, Se-

degad garemoebisda mixedviT isini iReben ekono-

mikur problemebs, rac dauSveblad iTvleba. amis 

gamo xdeba sul ufro meti samuSao adgilis ,,eqs-

portireba”, rac bolos da bolos iwvevs mTliani 

saxalxo meurneobisa da pasuxismgeblobis mqone 

politikosebis Seviwroebas. mTeli qveyana aRmoC-

ndeba ra ekonomikuri dilemis winaSe, ismeba kiTxva 

Tu ramdenad SeuZlia mas mihyves marTebulad aRi-

arebul qmedebaTa (mag., garemos dacvis) formebs.

Segueba e.w. <<race to the bottom>>-Tan aris saSiSi.

magaliTi: Ppakistanis teqstilis fabrikaSi ga-

manadgurebeli xanZris Semdeg, rasac 250-ze meti 

adamianis sicocxle emsxverpla, pakistanis te-

qstilis sazogadoebam, romlesac rasakvirvelia 

pirvel rigSi marTebda samarTliani poziciis 

dakaveba momxdarTan dakavSirebiT ukmari usa-

frTxoebis, cudi SromiTi pirobebisa da dabali 

xelfasebis problemaTa win wamowevis nacvlad, pa-

raleli gaavlo bangladeSis analogiuri teqsti-

lis warmoebis kidev ufro cud pirobebTan, da mi-

iCnia, rom pakistanis wamyvan dargs am garemoebaTa 

gamo ar unda midgomoda ziani, vidre is dasavlur 

standarts miaRwevda.

ganviTarebul qveynebSi arsebuli standartis 

Rarib qveynebSi gadmosatanad arsebobs saukeTeso 

opcioni, rac saerTaSoriso CarCo-pirobebs bizne-

seTikis makro doneze gaxdis savaldebulos. am 

SemTxvevaSi es SeiZleba yofiliyo msoflio ekono-

mikuri wesrigi. mxolod am donezea aseve Sesa-

Zlebeli qveynebs Soris arsebuli materialuri 

sikeTis samarTliani ganawilebis problemis gad-
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awyveta[5]. globaluri standartis ganmaxorciel-

eblad nawilobriv swored multinacionaluri 

korporaciebi, rogorc globaluri moTamaSeni 

(Global Player) gvevlinebian gansakuTrebiT Sesaf-

eris instituciebad. maSasadame, maSin rodesac ar-

sebuli mocemuloba sawarmosagan korporaciul 

moqalaqeobas (Corporate Citizenship) anu sazogadoe-
briv CarTulobas iTxovs, es swored rom multi-

nacionaluri korporaciebis aqtiur politikur 

rolze mianiSnebs.
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Tavi 3. biznesis eTikis Teoriebi

biznesis eTika SeiZleba diferencirdes or far-

To mimarTulebad pirveli es aris<<normatiuli 

biznesis eTika>>, romelic umTavresad efuZneba 

filosofiur msjelobas da cdilobs Cawvdes Tu 

ra aris moralurad swori an araswori moqmede-

baTa msvlelobis specifikur situaciebSi. meore 

es aris <<deskrifciuli (pozitiuri) biznesis 

eTika>>, romelic umTavresad efuZneba fsiqolo-

giur da eTnografiul gamokvlevebs da cdilobs 

gaerkves Tu rogor xdeba sinamdvileSi eTikur 

gadawyvetilebaTa miReba biznesSi, da ra axdens 

gavlenas am gadawyvetilebis procesebsa da Se-

degebze[1]. aqedan Cven SegviZlia gamovyoT norma-

tiuli da deskrifciuli eTikuri Teoriebis ori 

intencia: pirveli, romelic miekuTvneba normati-

uls Tu ra unda gaakeTon saqmianma adamianebma, 

da meore, romelic miekuTvneba deskrifciuls – 

ras akeTeben da kidev ufro mniSvnelovani, ratom 

akeTeben mas sinamdvileSi es saqmiani adamianebi.

 $3.1. normatiuli eTikuri Teoria

 normatiulSi igulisxmeba eTikuri Teoriebi 

romlebic cdilobs gviCvenos moqmedebis moralu-

rad koreqtuli forma. e.i. eTikuri Teoriebi aris 

wesebisa da principebis erToblioba, romlebic 

adgens sworsa da araswors yovel mocemul sit-

uaciaSi.

normatiuli eTikuri Teoriebi iyofa tradici-

ul da Tanamedrove eTikur Teoriebad.

tradiciuli eTikuri Teoriebi

tradiciuli eTikuri Teoriebi Cveulebriv 
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gvTavazobს garkveul wesebsa da principebs, rom-

lebic SesaZloa gamoyenebul iqnas nebismier moce-

mul situaciaSi. es Teoriebi ZiriTadad diferen-

cirdeba ori jgufis saxiT. (ix. nax. 1)

nax. 1-is marjvena mxares Cven gvaqvs Teorie-

bi, romlebic moralur gansjas afuZnebს gansaz-
Rvrul qmedebaTa Sedegebze. Tu es Sedegebi aris 

sasurveli, aseT SemTxvevaSi Sesabamisi moqmedeba/

moqmedebebi moralurad sworia. Tu moqmedebaTa 

Sedegebi aris arasurveli moqmedeba/moqmedebebi 

moralurad arasworia. amgvarad, moraluri gansja 

konsekvencialistur TeoriebSi aris dafuZnebuli 

moqmedebaTa savaraudo miznebsa da Sedegebze. 

konsekvencialisturi eTika xSirad aseve aRiniS-

neba terminiT <<teleoligiuri>>, rac warmodgeba 

berZnulidan da aRniSnavs <<mizans>>.

meore mxriv Cven gvaqvs is Teoriebi, romlebic 

moralur msjelobas gadawyvetilebaTa mimRebis 

motivaciis ZiriTad principebze afuZneben. es ara-

konsekvencialisturi midgomebi Zlier mWidrod 

aris dakavSirebuli iudaistur-qristeanul az-

rovnebasTan da iwyeba calkeul pirovnebaTa 
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uflebebisa da movaleobebis Sesaxeb argument-

aciiT. aRniSnul filosofiur Teoriebs aseve 

ewodeba <<deontologiuri>>, rac berZnulidan 

<<movaleobas>> niSnavs.

qvemoT SesaZlebloba gveqneba axlos gavecnoT 

filosofiuri Teoriebis orive mimarTulebas. nax. 

2. gvTavazobs Sesabamisi filosofiuri skolebisa 

da maTi azrovnebis ZiriTadi elementebis mokle 

mimoxilvas.

nax. 2. ZiriTadi normatiuli Teoriebi 

biznesis eTikaSi

konsekvencialisturi Teoriebi

konsekvencialisturi Teoriebi ZiriTadad cno-

bilia rogorc:

•	 egoizmi

•	 utilitarizmi

miuxedavad imisa, rom am TeoriaTagan orive ex-

eba gadawyvetilebis Sedegebis mixedviT sworisa 

da arasworis sakiTxebs, maT SedegebTan mainc gan-

sxvavebuli Semxebloba gaaCniaT. kerZod, egoizmi 

fokusirdeba gadawyvetilebis mimRebis Sedegebze, 

xolo utilitarizmi – sazogadoebis (Temis) far-
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glebSi arsebul farTo socialur Sedegebze.

egoizmi. egoizmi erT-erTi uZvelesi filosofi-

uri cnebaa, romelic ukve kargad cnobili da gan-

sjis sagani iyo antikuri saberZneTis filoso-

fosebTan, upirvelesad platonTan. ukasknel sam 

saukuneSi man sakmao gavlena SeiZina Tanamedrove 

ekonomikaSi, gansakuTrebiT adam smitis liber-

aluri ekonomikis monaxazSi. egoizmi SeiZleba 

ganisazRvros Semdegnairad:

egoizmis Teoriis mixedviT moqmedeba moralu-

rad sworia, rodesac gadawyvetilebis mimRebi 

Tavisuflad iRebs gadawyvetilebas imisaTvis, rom 

mihyves rogorc moklevadian survilebs, ise gr-

Zelvadian interesebs.

egoizmis gamarTleba emyareba adamianis fuZem-

debel princips: vinaidan adamaini SezRudulia sa-

kuTar moqmedebaTa Sedegebis ganWvretaSi, amitom 

kargi cxovrebis misaRwev saTanado strategias 

warmoadgens sakuTari survilebisa da interesebis 

miyola. adam smitis azriT ekonomikur sistemaSi 

individualuri piradi interesis amgvari miyola 

misaRebia, radgan is bazris <<uxilavi xeliT>> 

sazogadoebisaTvis awarmoebs moralurad sasur-

vel Sedegs. maSasadame, moraluri Sedegis, rogorc 

sistemis saboloo produqtis miReba efuZneba 

Tavisufal konkurenciasa da karg informacias. 

magaliTad, Tu mewarme qmnis da yidis uvargis 

produqts, momxmareblisaTvis, romelic yidulobs 

mis saqonels, yidva-gayidvis mxolod drois es 

mokle monakveTi iqneba erTi mxriv mewarmisaTvis 

misaRebi da momxmareblisaTvis miuRebeli. Tum-

ca grZelvadian perspeqtivaSi, momxmareblis mier 

alternatiuli variantebis gacnobis SemTxvevaSi, 

bunebrivia, rom aRniSnuli mewarmis produqciis 

warmoeba-gasaRebasac gardauvlad Seeqmneba mZime 
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problemebi, rogorc ki momxmarebeli gadainacv-

lebs sxva mwarmoeblisaken. amitom, mewarme pi-

radi interesis gamo Seecdeba moeridos aras-

rulfasovani, uvargisi produqtis warmoebas. ase 

rom iqmneba situacia, romelic orive mxarisaTvis 

xelsayrelia. swored am niSniT, awarmoos farTo 

socialuri sargebeli, sacnobi xdeba garkveuli 

kavSiris arseboba egoistur praqtikebsa da util-

itarul Sedegebs Soris.

adam smitis azriT es meqanizmi aris bazari. Tum-

ca, miuxadavad imisa, rom umetes SemTxvevaSi bazari 

brwyinvaled muSaobs, arsebobs mravali situacia 

rodesac egoizmi calkeul aqtiors ayenebs arax-

elsayreli Sedegis winaSe. mimdinare anti-glo-

balizaciis moZraoba didwilad ganpirobebulia 

swored im garemoebiT rom globalur doneze baz-

rebi srulyofilad ar funqcionirebs da rom Cven 

yvelani mowmeni varT mTeli msoflios masSta-

biT simdidris aSkarad uTanabro ganawilebisa. aq 

aseve SeiZleba motanil iqnes mdgradi ganviTareb-

is  Tanmxlebi problemebic: dRevandeli arsebuli 

resursebis umowyalod gamolevis msxverpls war-

moadgens momavlis generacia, romelic jer kidev 

ar iRebs monawileobas bazris nebismier saxeoba-

Si. yovelive es naTlad aCvenebs egoizmis Teoriis 

garkveul pirveldawyebiT limitaciebs.

utilitarizmi. utilitarizmis filosofia 

erT-erTi yvelaze ufro sayovelTaod misaRebi 

eTikuri Teoria iyo anglo-saqsur samyaroSi. is 

ukavSirdeba britaneli filosofosisa da ekono-

mistis ieremia bentamisa da jon stiuart milis 

saxelebs da romelmac zogadad didi gavlena 

iqonies mTel Tanamedrove ekonimikaze. utilita-

rizmis ZiriTadi principi SeiZleba ganisazRvros 

Semdegnairad:
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utilitarizmis Tanaxmad moqmedeba aris mor-

alurad swori, rodesac mas Sedegad moaqvs meti 

sikeTe ufro meti adamianisTvis, (vidre am moqme-

debaTa Sedegad dazaralebulia).

es principi aseve iwodeba udidesi bednierebis 

principad, da warmoadgens saboloo konsekven-

cialistur princips, ramdenadac is fokusirebs 

martoden moqmedebaTa Sedegebze, kargi da cudi 

Sedegebis urTierTSedarebaze, da sabolood 

stimuls aZlevs imgvar moqmedebebs, rasac moaqvs 

meti sikeTe yvela adamianisTvis. egoizmisagan 

gansxvavebiT, misi mzera mimarTulia ara mxolod 

TiToeuli pirovnebisaken kiTxviT – sruldeba 

Tu ara maTi individualuri survilebi Tu inter-

esebi, aramed is fokusirdeba koleqtiur keTil-

dReobaze, rac gansazRvruli gadawyvetilebebiT 

iwarmoeba.

ZiriTadi idea aris sargeblianobis cneba, 

romelsac bentami cxovrebis saboloo miznad 

ganixilavs. adamiani danaxulia rogorc hedon-

isti, romlis mizani cxovrebaSi aris siamovnebis 

maqsimizireba da tanjvis minimizireba. utili-

tarianizmis am hedonistur rendiciaSi sarge-

blianoba ganizomeba siamovnebasa da tanjvasTan 

kavSirSi (hedonisturi xedva). sargeblianobis 

sxva interpretaciebi erTi mxriv ganixileba bed-

nierebisa da ubedurebis konteqstSi (“eudomonis-

tikuri” xedva), meore mxriv – yvela faseuli ada-

mianuri sikeTis konteqstSi (“idealuri” xedva). 

garda amisa es sikeTeni Cveulebriv aseve moicavs 

iseT aspeqtebs, rogoric aris megobroba, siyvaru-

li, erTguleba da a.S.

utilitarizmis Teoria sami ZiriTadi prob-

lemiT xasiaTdeba: 

•	 subieqturoba. am Teoriis sargeblobisas 
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aSkarad saWiroa ufro metad kritikuli azrovne-

ba, da imgvari Sedegebis Sefaseba, rogoric aris 

siamovneba da tkivili, analizis warmoebisas Sesa-

Zleblia Znelad iyos damokidebuli pirovnebis 

subieqtur perspeqtivebze;

•	 raodenobis problemebi. agreTve sakmaod 

Znelia TiToeuli situaciis dadebiTi da uary-

ofiTi mxareebis Sefaseba. es SeiZleba sakmaod 

ioli iyos pirovnebebis uSualod transaqciebSi 

CarTulobasTan dakavSirebul magaliTze, magram 

namdvilad rTuli – bavSvebis SemTxvevaSi (gansa-

kuTrebiT iZulebiTi Sromis pirobebSi), ramdena-

dac maTi siamovneba da tkivili ar aris raodeno-

brivad daTvladi;

•	 sargeblianobis distribucia. dasas-

rul, SeiZleba aRmoCndes, rom umravlesobisaTvis 

udidesi sikeTis Sefasebisas, umciresobis inter-

esebi aris gamorCenili.

miuxedavad imisa, rom sargeblianoba dgas 

moraluri gadawyvetilebebis centrSi, romel-

ic farTod gamoiyeneba ekonomikaSi da romelic 

moqmedebaTa (ekonomikur) faseulobebis sazoms 

warmoadgens, zemoT aRniSnul sirTuleTagan 

gamomdinare, utilitaristebs rasakvirvelia yov-

elTvis kargad esmodaT maTi Teoriis dasazRvru-

lobis sakiTxi.

arakonsekvencialisturi Teoriebi

biznesis eTikaSi tradiciulad gamoiyeneba ara-

konsekvencialisturi eTikuri Teoriebis ori Zir-

iTadi tipi:

•	 movaleobaTa eTika;

•	 uflebebisa da samarTlianobis eTika.

orive am midgomas Soris arsebobs Zlier didi 

msgavseba, romlebic gamomdinareoben sworisa da 

arasworis mTavar universalur principTa Sesaxeb 
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daSvebulobidan, Tumca ki maT Soris aseve Sesa-

mCnevia garkveuli gansxvavebulobac. kerZod, Tu 

uflebebsa da samarTlianobaze dafuZnebuli Te-

oriebi miiswrafvis samarTlebrivi Sefasebisaken 

da Semdeg movaleobaTa advokatirebiT uflebaTa 

dacvisaken, movaleobaTa eTika garkveul situa-

ciebSi upirveles yovlisa iwyebs qmedebaTa mov-

aleobis SefasebiT.

movaleobaTa eTika. movaleobaTa eTikis mTa-

vari kontributori, germaneli filosofosi ima-

nuel kanti fiqrobda, rom morali da gadawyvetile-

bebi swor da araswor moqmedebaTa Sesaxeb ar iyo 

damokidebuli calkeul situaciaze, aRarafers 

vambobT Tavad moqmedebaTa Sedegebze. kantisaTvis, 

morali iyo zogierTi maradiuli, abstraqtuli 

da ucvleli principis sakiTxi, riTac adamianebi 

isargeblebdnen yvela eTikuri problemis dros. 

aqedan gamomdinare, misi Teoria mWidro kavSir-

Sia iudaistur-qristeanul moralTan, romelic 

amodis gansazRvrul (“divine” anu RvTivboZe-

bul) moralur principebidan. kanti darwmunebu-

li iyo, rom am principTa identificirebisaTvis 

adamians ar sWirdeboda RmerTi, eklesia, Tu sxva 

zemdgomi avtoriteti. is adamianebs ganixilavda 

rogorc racionalur aqtiorebs, romlebsac saku-

Tari TavisTvis Tavad SeeZloT am principebidan 

arCevanis gakeTeba. Sesabamisad, misTvis adamianebi 

danaxuli iyo rogorc damoukidebeli moraluri 

aqtiorebi, romlebsac sworis da arasworis Tao-

baze aseve Tavad SeeZloT mieRoT racionaluri 

gadawyvetilebebi.

kantma ganaviTara Teoriuli safuZvlebi, saidan-

ac CvenTvis cnobilia  “kategoriul imperativad” 

wodebuli es principebi. amiT mas mxedvelobaSi 

hqonda is, rom am Teoriuli safuZvlebis gamoyen-
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eba SesaZlebeli iyo yovel moralur sakiTxTan 

(sirTulesTan) mimarTebiT, miuxedavad imisa Tu 

vis SeiZleba mieRo masSi monawileoba, vis Sei-

Zleba esargebla an ezarala am principiT, mas Sem-

deg, rac isini gamoyenebuli iqneboda konkretul 

situaciebSi.

kategoriuli imperativi Sedgeba sami nawilisa-

gan:

maqsima 1: imoqmede mxolod im umaRlesi prin-

cipiT, romelic Sen amave dros SegiZlia aqcio 

sayovelTao wesad;

maqsima 2: imoqmede ise, rom adamiani SenTvis 

iyos umaRlesi faseuloba, saboloo mizani, da ara 

mxolod rogorc saSualeba;

maqsima 3: imoqmede mxolod ise, rom Seni saqcie-

li mimarTuli iyos saerTo keTildReobisaken.

kantis Tanaxmad samive maqsima SeiZleba gamoy-

enebuli iqnas rogorc testebi yovel SesaZlo 

moqmedebisaTvis, da Sesabamisad esa Tu is moqmede-

ba moralurad, Tu winaaRmdegobaSi ar mova yvela 

sam testTan. e.i. es niSnavs, rom morali xasiaT-

deba sami mniSvnelovani elementiT, romleTagan 

TiToeuli gamoicdeba am maqsimebiT.

uflebebisa da samarTlianobis eTika.

uflebebis cneba dakavSirebulia britanel 

filosofos jon lokTan. man moaxdina “bune-

brivi uflebebis” cnebis, Sesabamisad moraluri 

moTxovnebis konceptualizacia, raSic igulisxme-

ba is, rom adamianebs gaaCniaT pativiscemis ufleba, 

da romlebic unda iqnen pativcemulni da daculni 

(maT Soris pirvel rigSi saxelmwifos mxridan). 

yvelaze ufro mniSvnelovan uflebebs Soris, lok-

isa da Semdgomi uflebaTa Teoretikosebis mier 

formulirebuli iqna sicocxlis, Tavisuflebisa 
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da sakuTrebis uflebebi. mogvianebiT es ufle-

bebi gafarTovda sityvis Tavisuflebis, sindisis, 

Tanxmobis, monacemTa dacvis / piradi cxovrebis 

xelSeuxeblobisa da samarTliani sasamarTlo 

procesis miRebis uflebaTa saxiT.

eTikuri Teoriis TvalsazrisiT Cven SegviZlia 

ganvsazRvroT uflebebi Semdegi mimarTulebiT:

bunebrivi uflebebi aris gansazRvruli sabazi-

so, mniSvnelovani, ganuyofeli dadgenili norma, 

romelic pativcemuli da daculi unda iyos yo-

vel calkeul moqmedebaSi.

adamianis uflebebis eTikur midgomas gaaCnia 

gansakuTrebuli damokidebuleba ekonomikur da 

biznesgadawyvetilebebTan. yovelTvis, roca ori 

mxare Sedis ekonomikur transaqciaSi xarjebsa 

da sargebelTan mimarTebaSi mxareebs Soris unda  

arsebobdes SeTanxmeba. am SeTanxmebis realizeba 

miRwevadia bazris saSualebiT. Tumca ara mxolod 

transaqciebSi Cndeba distribuciasTan dakavSire-

buli problemebi, romlebic gacilebiT farTo 

masStabiT vlindeba:

•	 rogor unda gadauxados sawarmom Tavis 

aqcionerebs, mmarTvelobiT Zalebs (menejerebs) da 

Cveulebriv rigiT muSakebs ise, rom TiToeulma 

maTganma miiRos samarTliani kompensacia maT mier 

gaRebuli wvlilisaTvis korporaciaSi?

•	 rogor unda miiRos sawarmom mxedveloba-

Si adgilobriv TemTa, muSakTa da aqcionerTa 

moTxovnebi sainvesticio dagegmarebisas garemoze 

sagrZnobi gavlenebis gaTvaliswinebiT?

•	 rogor unda moaxdinos xelisuflebam fu-

ladi alokaciebi ganaTlebisaTvis ise, rom sa-

zogadoebis TiToeul nawils SeeZlos hqondes 

ganaTlebis miRebis patiosani Sansi.

cxadia, rom individualuri uflebebi gansaz-
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Rvrul socialur konteqstSi imgvarad unda re-

alizirdes, rom isini Tanasworad da samarTli-

anad iqnes miCneuli da mowonebuli. aq ukve Cndeba 

samarTlianobis Zalzed sensibeluri sakiTxi.

samarTlianoba SeiZleba definirdes rogorc 

individebis erTdroulad samarTliani moqceva 

mocemul situaciaSi SedegiT – TiToeuli iRebs 

damsaxurebisamebr.

aq sakvanZo moraluri sakiTxi aris mainc is 

sakiTxi, rasac swored samarTlianoba aRniSnavs 

situaciaSi, Tu ra standartebiT SegviZlia Cven 

gadavwyvitoT ras SeiZleba dasabuTebulad imsax-

urebdes adamiani. boSampis da bovies[2] mixedviT, 

samarTlianobis Teoriebi Cveulebriv SeiZleba 

danaxuli iqnes ori mTavari mimarTulebiT:

•	 samarTliani procedurebi. samarTlianoba 

ganisazRvreba imis mixedviT, gaaCnia Tu ara Tana-

bari SesaZlebloba TiToeuls misi Zalisxmevis  

Sesabamisi samarTliani jildos misaRebad. Cveu-

lebriv es iwodeba procesualur samarTlianobad;

•	 samarTliani Sedegebi. samarTlianoba gan-

isazRvreba imis mixedviT, samarTliani formiT 

aris Tu ara ganawilebuli Sedegebi. Cveulebriv 

es iwodeba rogorc socialuri samarTlianoba.

samarTlianobis umetesi xedva SeiZleba ide-

alurad cdilobdes samarTlianobis orive tipis 

miRwevas, Tumca es yovelTvis ar aris SesaZle-

beli.

samarTlianobis cnebebi ukve farTod aris gamoy-

enebuli bizneseTikis problemebTan mimarTebiT,  

gansakuTrebiT dasaqmebis/saqmianobis praqtikeb-

sa da diskriminaciis sakiTxebSi. samarTlianoba 

aseve warmoadgens sakvanZo sakiTxs globaliza-

ciasa da mdgrad ganviTarebasTan dakavSirebul 
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debatebSi. aq mTavaria socialuri da ekonomikuri 

samarTlianobis sakiTxebi – Temebi, romlebic 

didi xania gascda wminda ekonomikur sistemis 

farglebs da exeba mis eTikur mxares.

simdidris samarTliani ganawilebis am 

problemis gamokveTa sazogadoebaSi da sazoga-

doebebs Soris mniSvnelovania ori poziciidan. 

esenia: egalitarizmi da araegalitarizmi.

egalitarizmis midgoma amtkicebs, rom 

samarTlianoba aris igive Tanasworoba, sadac 

jildoc da simZimec samarTlianad unda iqnes 

gadanawilebuli da sadac deviaciebi Tanasworo-

bidan miuRebuli da arasworia. ramodenime aseu-

li miliardelis arseboba, romelTa simdidre 

planetis mosaxleobis qonebis naxevars Seadgens, 

naTlad mianiSnebs usamarTlobaze egalitari-

anuli poziciidan. ekonomikuri sistemis egali-

tarianuli midgomis ganviTarebis yvelaze naTeli 

magaliTia komunisturi reJimi, sadac yvelas aqvs 

Tanabari xelfasi, aqvs ufleba flobdes Tanabar 

qonebas, ixdis saxelmwifos mier dadgenil erT-

nair fasebs da a.S.

egalitarianul midgomas gaaCnia rigi proble-

mebi, rac gamomdinareobs adamianTa gansxvavebulo-

bidan. mag., SeuZlebelia bejiTi da zarmaci muSaki 

iRebdes Tanabar anazRaurebas; aseve, egalitari-

anuli midgoma midrekilia araefeqtianobisaken, 

radgan ar arsebobs iniciativebi inovaciebTan 

da mzard efeqtianobasTan mimarTebiT nebismier 

pirobebSi TiToeuls Tanasworad dajildovebidan 

gamomdinare; garda amisa, isini iwveven individu-

alur TavisuflebaTa restriqciebs, mag., monawile 

aqtiorebs Soris uTanasworoba, ris demonstrire-
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basac naTlad axdens Tavisufali sabazro ekono-

mikis sistema.

araegalitarianuli midgoma speqtris sxva bo-

los amtkicebs, rom samarTlianoba ekonomikur 

sistemaSi sabolood warmoadgens Tavisufali 

bazrebis patiosani procesis produqts. aqtio-

rebi garkveuli saWiroebebiT xvdebian aqtiorebs, 

visac ZaluZT maTi moTxovnaTa dakmayofileba, da 

Tu maT Soris arsebobs Tanxmoba transaqciebSi, 

samarTlianoba ganisazRvreba bazris moTxovna-

miwodebis ZalebiT. es midgoma 1980-ian wlebSi 

popularuli iyo dasavleTis bevr qveyanaSi. Tum-

ca mainc aCvena mniSvnelovani tendencia uTanas-

worobisaken. bazris cneba gulisxmobs sruli-

ad Tanaswori monawileobis arsebobas bazarze 

samarTliani Sedegebis misaRwevad. magram, ramde-

nadac adamianebi gansxvavdebian SemosavlebiT, un-

arebiT, janmrTelobiT, socialuri da ekonomikuri 

statusiT da a.S., bazrebs SeuZliaT gamoiwvion 

Sedegebi, risi mixedviTac calkeuli adamianebi 

metad aRar ganixilebian Tanasworad. globalur 

doneze es naTlad warmoCndeba dabalganviTare-

buli qveynebis mosaxleobis maRalindustriuli 

qveynebis mosaxleobasTan metoqeobis magaliTze, 

rac Formula 1-Si Ferrari-s gverdiT velosipedis yof-

nas hgavs, sadac es ukanaskneli patiosani TamaSis 

wesebis pirobebSic ki ubralod ganwirulia.

cxadia, rom es ori gansxvavebuli pasuxi kiTx-

vaze Tu saxeldobr ras niSnavs samarTlianoba 

ekonomikur konteqstSi aris aradamakmayofile-

beli. magram SesaZloa pasuxi swored am ors So-

ris arsebobdes. am problemis gamorCeulad pop-

ularuli midgoma warmodgenili iqna amerikeli 
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jon roulsis <<samarTlianobis Teoriis>> sax-

iT. <<samarTlianobis Teoria>> adgens qmedebaTa 

orientacias _ ,,samarTlianoba” utilitaruli 

,,sargeblis” nacvlad.

samarTlianobis cneba am azriT, romelsac mas 

roulsi aniWebs, zemoT aRniSnuli Teoriis cen-

trSi iZleva subieqtis moqmedebaTa gansazRvruli 

,,patiosani TamaSis” wesebis dadgenis SesaZle-

blobas[3].

ukanaskneli ramdenime dekadis ganmavlobaSi 

biznesis eTikis dargSi ganviTarda Tanamedrove 

eTikuri Teoriebi, romlebmac am dargisTvis 

didi mniSvneloba SeiZines. Tanamedrove eTikuri 

TeoriaTagan SeiZleba gamoiyos oTxi ZiriTadi:

•	 saTnoebis eTika;

•	 feministuri eTika;

•	 diskursis eTika;

•	 postmodernis eTika.

saTnoebis eTika

aqamde Cven sworisa da arasworis sakiTxebs 

ZiriTadad ganvixilavdiT calkeul moqmedebaTa 

eTikis mixedviT. saTnoebis eTika ki iwyeba gan-

sxvavebuli perspeqtividan: TiToeuli calkeuli 

moqmedebis misive Sedegebisa Tu ZiriTadi princ-

ipebis mixedviT Sefasebis nacvlad, es midgoma 

yuradRebas uTmobs gadawyvetilebebis mimRebis 

aspeqts. arsebiTad, am Teoriuli xedvis mesiji 

uxeSad SeiZleba Semdegnairad formulirdes – 

“ kargi qmedebebi modis kargi pirovnebebidan”. 

maSasadame, SesaZlebelia, misi amgvari gansazRvra:
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saTnoebis eTika amtkicebs, rom moralurad kore-

qtuli moqmedebebi aris is moqmedebebi, romlebic 

aqtiorTa mxridan saTno xasiaTis matarebelia. 

e.i. saTno xasiaTis formireba pirveli nabijia 

moralurad koreqtuli qcevebis mimarTulebiT.

saTnoebani aris SeZenili xasiaTis TvisebaTa 

erToblioba, romelic adamians kargi cxovrebisak-

en svlis SesaZleblobas aZlevs. isini SeiZleba 

diferencirdes inteleqtualur da moralur saT-

noebad. inteleqtualur saTnoebaTa yvelaze cno-

bili maxasiaTebelia “sibrZne”, xolo moraluri 

saTnoebani moicavs iseT maxasiaTebel TvisebaTa 

grZel CamonaTvals, rogoric aris patiosneba, va-

Jkacoba, megobroba, gulmowyaleba, erTguleba, Tavm-

dabloba, sulgrZeloba da sxv. yvela es saTnoeba 

manifestirdeba moqmedebebSi, romlebic warmoad-

gens saTno adamianTa qcevis WeSmarit nimuSs. xa-

siaTis es Tvisebebi Cven dabadebidan ar gvergeba, 

aramed maT swavlis dros viZenT da gansakuTre-

biT – cxovrebiseuli praqtikiT sxva adamianeTan 

saqmian urTierTobebSi[4].

saTnoebis eTikis centralur ideas <<kargi 

cxovrebis>> idea warmoadgens. aristotelesaTvis, 

rogorc saTnoebis eTikis Tavdapirveli mxardam-

WerisaTvis, is Sedgeba bednierebisagan ara Sez-

Ruduli hedonisturi, siamovnebaze orientirebuli 

azriT, aramed gacilebiT farTo mniSvnelobiT. is 

pirve rigSi farTod moicavs saTno qcevebs, ro-

gorc kargi cxovrebis integralur nawils: bed-

nieri saqmiani adamiani unda iyos ara mxolod is 

vinc saqmis dasasruls did fuls gamoimuSavebs, 

aramed is vinc imave dros saTno xerxiT miRweuli 

warmatebiT ganicdis siamovnebas. biznesis konte-
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qstSi ,,kargi cxovreba” niSnavs gacilebiT mets, 

vidre rentabeluri kompaniis arsebobas. aq aseve 

Tanabarad mniSvnelovania TiToeuli TanamSrom-

lis keTilganwyoba, sawarmos wevrebs Soris kargi 

urTierTobebi da yvela steikholderTan harmo-

niuli damokidebuleba. amgvarad, rogorc erTi 

mxriv sawarmos mogeba, xolo meore mxriv aRniSnu-

li Sida da gare urTierTobani aris medlis ori 

mxare, rac warmoadgens saTnoebis eTikis politi-

kur xedvas. maSasadame, saTnoebis eTika biznesis 

eTikisaTvis aseve aqtualuria im kuTxiTac, rom 

sworisa da arasworis gadawyveta ar SeiZleba 

mxolod konkretuli normebisa da principebis 

gamoyenebiT, aramed Cven aseve gvWirdeba drois 

msvlelobaSi gamocdilebiTa da monawileobiT 

miRebuli Cvenive codnisa da gadawyvetilebebis 

kultivireba eTikis sakiTxTan mimarTebiT.

feministuri eTika

biznesis eTikis feministuri midgomebi iwyeba 

hipoTeziT (daSvebiT), rom mamakacebs da qalebs 

gaaCniaT sakmaod gansxvavebuli damokidebuleba 

socialuri cxovrebis organizaciasTan mimarTe-

biT, rac eTikur konfliqtebze mniSvnelovan gav-

lenebSi vlindeba[5].

feministur eTikas aqvs midgoma, romelic ada-

mians uyurebs rogorc Rrmad Cakiruls inter-

personalur urTierTobaTa qselSi. Sesabamisad, 

pasuxismgebloba am qselis wevrebisaTvis da 

dakavSirebulobis mxardaWerisaTvis, da ara ab-

straqtuli moraluri principebis erTguleba 

aris feministuri eTikis aRiarebuli sazruna-
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vi. xSirad es midgoma iwodeba rogorc ,,zrun-

vis eTika”[6],  moraluri problemebi aris pasux-

ismgeblobis konfliqtebi urTierTobebSi da ara 

uflebaTa konfliqtebi adamianebs Soris, amgvarad 

isini SesaZloa gadawyvetili iqnas mxolod per-

sonaluri, subieqturi azrovnebiT, romelic gan-

sakuTrebulad usvams xazs intuiciiisa da Seg-

rZnebis mniSvnelobas. im dros roca mamakacuri 

midgomebi fokusirdeba samarTlian “fair” Sedegeze, 
feminsturi perspeqtivebi mianiSnebs socialur 

procesebze da gansakuTrebiT mimarTulia har-

moniis emfatiisa da organizaciis aspeqtebisaken 

eTikur sakiTxebTan dakavSirebiT. mTavari mizania 

zianis acileba da jansaRi urTierTobebis dac-

va-SenarCuneba. aRniSnuli deskrifciis mixedviT 

SesaZlebelia Semdegi definicia:

feministuri eTika aris midgoma, romelic pri-

oritets aniWebs emfatiur, harmoniul da jansaR 

socialur urTierTobebs, erTmaneTze zrunvas da 

zianis acilebas abstraqtuli principebis miRma.

maSasadame, mniSvnelovania gvaxsovdes, rom ro-

gorc eTikuri Teoria, feminizmi ar amtkicebs rom 

swored qalebi warmoadgenen saukeTeso eTikur 

aqtiorebs. feminizmi ufro metad gvTavazobs par-

tikularul urTierTobaTa gziT intuiciaze dam-

yarebuli moqmedebis formebs eTikur konfliqteb-

Si.

qvemoT nax. 3 –is saxiT vaCvenebT biznesis eTikis 

kontrastul genderul xedvebs.



77

diskursis eTika

diskursis eTikis ZiriTadi warmomadgenlebi bi-

znesis eTikaSi, profesorebi Stainmani da lori[7] 

amtkiceben, rom eTikuri refleqsiebi unda iwye-

bodes realuri cxovrebiseuli gamocdilebidan 

da ara rwmenis sistemebidan, romlebic SeiZleba 

iyos gansxvavebuli. magaliTad, qristeanoba, is-

lami, budizmi, iudaizmi, induizmi, aTeizmi da sxv. 

maTi mtkicebiT eTikur sakiTxTa saboloo miza-

ni biznesSi unda iyos konfliqtebis mSvidobiani 

daregulireba. amitom, konfliqtSi myofi mxareebi 

erTad unda monawileobdnen saerTo diskusiebSi 

nax. 3. biznesis eTikis kontrastuli genderuli 

xedvebi

wyaro: Maier, M. gender equity, organizational transforma-
tion and Challenger., Journal of Business Ethics, #16, P. 949
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procesebi 

 

wamyvani 

socialuri Zala 

 

konkurencia,  gamarjveba 

 

kooperacia, kompromisi 
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warmoqmnili konfliqtebis mowesrigebis mizniT 

da saboloo angariSiT unda SeeZloT yvelasaTvis 

misaRebi gadawyvetilebis miReba. maTi azriT, es 

,,idealuri diskursi”, rogorc mas xSirad uwode-

ben, gacilebiT metia vidre SemTxveviTi saubrebi 

an saqmiani Sexvedrebi.

Cven mier aqamde warmodgenili yvela Teoriuli 

midgoma arsebiTad normatiuli bunebisaa. norma-

tiulSi ki rogorc wesi swor da araswor moqme-

debaTa preskrifciebi igulisxmeba. biznesSi eTi-

kur konfliqtTa gadaWris sirTules ki swored 

is warmoadgens, rom diskursis eTikis filosofi-

uri safuZvlebis Tanaxmad normebi sabolod ar 

SeiZleba gamarTlebul iqnas mxolod racion-

aluri argumentebiT, aramed ,,idealuri diskur-

sis” sivrceSi eTikuri konfliqtebis msgavsi 

problemebis gadasaWrelad isini iqmneba da gamoi-

yeneba yoveldRiurobis safuZvelze. amgvarad, am 

mokle eqskursis gaTvaliswinebiT SesaZlebelia 

ZiriTadi definiciis Semdegi saxiT postulireba:

diskursis eTika miiswrafvis eTikuri kon-

fliqtebis gadaWrisaken normaTa generaciis 

pocesis pirobebSi yvela Sesabamisi monawilis 

realuri cxovrebiseuli gamocdilebis racion-

aluri refleqsiis saSualebiT.

postmodernis eTika

postmodernuli azrovnebis skolisaTvis fun-

damentur sakiTxs racionalurobas da morals 

Soris urTierTdamokidebuleba warmoadgens, rac 

niSandoblivia yvela tradiciuli eTikuri Te-

oriisaTvis. tradiciul Teoriebs aqvT Tavisi 

sawyisi modernizmSi, romlis aTvlis wertilad 

SeiZleba meTvramete saukunis ganmanaTleblo-

bis epoqa iqnes miCneuli. modernis moazrovneni 
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cdilobdnen samyaros racionalurad, mecnieru-

lad axsnas da adamianisa Tu sazogadoebis bune-

baSi garkvevas yovelmxriv Tanmimdevruli, Rrma da 

amomwuravi Teoriebis formirebiT. socialur mec-

neirebaTa sferoSi misi erT-erTi Sedegi gamov-

linda sxvadasxva izmebis saxiT, mag., liberalizmi, 

komunizmi, socializmi, racionalizmi, kapitalizmi 

da a.S. rac Seexeba postmodernis moazrovneT, maTi 

mtkicebiT es farTo Teoriebi, sazogadoebis es 

<<didi narativi>>[8] aris sakmaod ambiciuri, op-

timisturi da redukcionisturi, romlis sust mx-

aresac saboloo angariSiT warmoadgens is, rom 

mas ar SeuZlia axsnas adamianuri egzistenciis 

rTuli realoba.

postmodernizmi tendirebs moicavs Teoriuli 

varaudisa da argumentebis mTeli speqtri. post-

modernis moazrovneebi identificireben moralis 

racionaluri midgomis specifikur safrTxeebs. 

zigmund baumani[9]. postmodernis eTikis erT-er-

Ti yvelaze ufro cnobili mxardamWeri asabuTebs, 

rom moralis kodifikaciiT qcevis specifikuri 

wesebisa da kodeqsebis farglebSi racionaluri 

midgomebi uaryofs moralis realur wyaros, 

romelic sxvebTan mimarTebiT aris fesvgadgmuli 

moralur impulsebSi. es aris TiToeuli adami-

anis subieqturi, emociuri konvikcia sworisa da 

arasworis Sesaxeb, dafuZnebuli maT gamocdilebe-

bze, grZnobebsa da instiqtebze. moraluri gansja 

ufro metad aris <<good feeling>>, presentimenti anu 
winaTgrZnoba, vidre sxva ram, magram is gardauvlad 

anulirdeba myisve, rogorc ki adamianebi ikaveben 

organizaciul Tanamdebobebs da distancirdebian 

maTgan, vinc sakuTar Tavze realurad ganicdis 

am adamianTa gadawyvetilebebis Sedegebs. bizne-

sis eTikis konteqstSi esenia momxmareblebi, inve-
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storebi, mimwodeblebi da sxv. am ideaTa safuZv-

elze SeiZleba movaxdinoT postmodernis eTikis 

Semdegi saxis definicia:

postmodernis eTika aris midgoma, rac gansaz-

Rvravs moralis lokacias racionalurobis sfer-

os miRma emociur ,,moralur impulsSi” sxvebTan 

mimarTebiT. is waaqezebs individualur aqtiorebs 

yoveldRiur praqtikasa da wesebSi daeWvebisaken, 

mosmenisaken da maTi emociebis, Sida konvikciebis 

gagebisaken da <<good feelings>> intuiciebisken, Tu 

ras fiqroben isini sworisa da arasworis Sesaxeb 

gadawyvetilebaTa miRebis calkeul SemTxvevebSi.

sabolod, postmodernistebi ufro skeptikurad 

arian ganwyobilni biznesis eTikis mTeli riske-

bis Sesaxeb, imdenad ramdenadac eTikuri Teoriebi 

mimarTulia wesebisa da principebis Ziebisaken, 

romlebic gansazRvraven sworsa da araswors. 

postmodernistebis varaudiT martiv, universalur 

da uryev qcevis formebze dafuZnebuli eTikuri 

kodeqsi arasodes iqneba napovni. postmodernis, 

iseve rogorc diskursis eTikas, biznesis eTikis 

Sesaxeb ar SeuZlia Cveni raime wesebiTa da princ-

ipebiT, da miTumetes arc raime receptiT uzrunve-

lyofa eTikuri gadawyvetilebebisaTvis.
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$3.2. deskrifciuli eTikuri Teoria

deskripciuli eTikuri Teoriebi eZiebs aRw-

eros Tu rogor xdeba biznesSi eTikuri gadawy-

vetilebebis miReba da ra gavlenebi aqvs am gad-

awyvetilebebs Tavad procesebsa da Sedegebze.

arsebobs faqtorebi romlebic gavlenas 

axdens gadawyvetilebebis miRebis procesebze. es 

faqtorebi SeiZleba diferencirdes or vrcel 

kategoriad. esenia: individualuri da situaciuri 

faqtorebi[1].

individualuri gavlenebi eTikur gadawy-

vetilebebze

individualuri gavlenebi eTikur gadawyvetile-

bebze ukavSirdeba pirovnebis im aspeqtebs, rasac 

faqtobrivad adgili aqvs gadawyvetilebebis miRe-

bis procesSi. Sesabamisad, es sakiTxi aris ara im-

denad determinirebuli mizezTa Sesaxeb Tu ratom 

arian adamianebi metad an naklebad eTikurebi, ara-

med is ufro metad ukavSirdeba im faqtorebs, rom-

lebic gavlenas axdens Cvenze vifiqroT, Sevigr-

ZnoT, vimoqmedoT da aRviqvaT garkveuli formiT 

is, rac relevanturia eTikuri gadawyvetilebebis 

miRebasTan mimarTebiT. faqtorebi da maTi Sesa-

Zlo gavlena eTikur gadawyvetilebeze gadmoce-

mulia nax. 4-Si.
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asaki da genderi

vin arian ufro eTikurni – kacebi Tu qale-

bi? eWvgareSea kiTxva TavisTavad sainteresoa, da 

fordisa da riCardsonis[2] Tanaxmad, biznesSi eTi-

kur gadawyvetilebebze individualuri gavlenis 

faqtori xSirad gamxdara kvlevis sagani. miuxe-

davad amisa, sabolood mainc ar arsebobs erTiani 

Sejerebuli rezultati sxvadasxva warmoebuli 

kvlevebis urTierTsawinaaRmdego Sedegebidan 

gamomdinare[3].

imis daSvebiT, rom erTni ufro eTikurni arian 

vidre sxvani, rasakvirvelia erTi SexedviT sruli-

ad ar avlens mkafio mizezs imisas, Tu ratom Sei-

Zleba iyos aq sqesi mniSvnelovani determinanti. 

magram rasakvirvelia arsebobs safuZveli viva-

nax. 4. individualuri gavlenebi eTikur gadawyvetilebaze

              
faqtori gavlena eTikur gadawyvetilebebze 

  asaki da genderi 

 

 

    nacionaluri da kulturuli 
maxasiaTeblebi 

 

 

ganaTleba da samsaxuri 

 

fsiqologiuri faqtorebi: 

kognitiuri moraluri ganviTareba 

    

  

kontrolis lokusi 

 

 

 

personaluri erTianoba 

 

moraluri warmosaxva 

bundovani asociaciebis gamomwvevi 
araerTgvarovani safuZveli /niSani 
eTikur gadawyvetilebebTan 

 

    mniSvnelovani efeqti eTikur 
rwmenebze, iseve rogorc sarwmuno 
misaReb midgomad miCneul xedvebze. 

mkveTri gansxvavebebi eTikur 
gadawyvetilebebSi sxvadasxva 
ganaTlebisa da gamocdilebis mqoneTa 
Soris. 

 

   mcire magram mniSvnelovani efeqti  
eTikur gadawyvetilebaze. 

     

umetesad SezRuduli efeqtebi 
gadawyvetilebebze, magram 
mniSvnelovani SesaZlo 
gakicxva/mowonebis gamijvnis 
ganWvretaSi. 

 

    SesaZlo arsebiTi gavlena, magram 
CarTulobis simwire modelebsa da 
empiriul testebSi                         

   axali sakiTxi CarTulobisaTvis 
mniSvnelovani axsniTi potencialiT 
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raudoT, rom formebi, romlebSic orive sqesi (ro-

gorc qalebi, ise kacebi) fiqrobs da moqmedebs 

eTikur dilemaTa sapasuxod, SeiZleba gansxvavde-

bodes.

meore ZiriTadi faqtori romelic SesaZloa qm-

nides raime gansxvavebas eTikuri  gadawyvetileb-

is miRebisas aris asaki, radgan msgavsi problema 

sqesTan erTad asakTanac niSandoblivia. empiri-

uli testebi gviCvenebs sakmaod aramkafio suraTs 

eTikur rwmenebsa da moqmedebebze asakis gavlen-

iT miRebul sakmaod araerTgvarovan SedegebTan 

dakavSirebiT.

nacionaluri da kulturuli maxasiaTeblebi

globalizaciis tendenciis gaTvaliswinebiT 

sacnobi xdeba eTikuri gadawyvetilebebis mkvle-

varTa didi daintereseba nacionalurobis, eTni-

kuri kuTvnilebisa da religiis sakiTxTa mimarT. 

radgan msgavs mozaikurobas, sworsa da araswo-

ris, gansxvavebul faseulobebsa da sxva msgavs 

faqtorebs Soris arsebuli rwmenaTa sxvadasxvao-

bas rasakvirvelia Seaqvs garkveuli koreqtivebi 

eTikuri gadawyvetilebebis dros gansxvevebul 

erebSi, religiebsa da kulturebSi. rogorc es 

aCvena sxvadasxva kvlevam[4] nacionalobas SeuZlia 

mniSvnelovani efeqtis moxdena eTikur rwmenebze.

gert hofstedes kvlevebi[5] gansakuTrebuli 

mniSvnelobis mqonea am gansxvavebulobaTa mimarT 

SexedulebaTa formirebis procesSi. mTeli msof-

lios masStabiT IBM-is TanamSromlebze warmoe-

bul kvlevaTa safuZvelze, hofstede varaudobs, 

rom qveynebis mixedviT kulturis codnasa da 

rwmenebs Soris gansxvevbuloba SeiZleba aixsnas 

oTxi dimensiis TvalsazrisiT:

•	 individualizmi/koleqtivizmi. gamoxata-
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vs xarisxs, romelTanac erT mxares aris avtono-

miuri da upiratesad sakuTari sargeblis miRebi-

saTvis moqmedi, xolo meore mxares – ufro metad 

socialuri orientaciis, romelic gansakuTrebul 

mniSvnelobas aniWebs gundur muSaobasa da erTo-

bliv miznebs;

•	 distanciis Zala. gamoxatavs xarisxs, 

romelTanac ierarqiuli Zalauflebisa da sta-

tusTa uTanabro distribucia aris miRebuli da 

pativdebuli;

•	 gaurkvevlobis Tavidan arideba. zomavs 

sakuTari upiratesobis xarisxs, sicxadis wesebisa 

da absolituri sizustis mimarT.

•	 mamakacuroba/qaluroba. xarisxi, romelT-

anac aqcenti keTdeba fulisa da nivTebis Sefase-

basa (mamakacuroba) da adamianebsa da urTierTo-

baTa Sefasebas (qaluroba) Soris.

maSasadame, hofstedes dimensiebi SeiZleba da-

naxul iqnas eTikur gadawyvetilebeSi garkveul 

gansxvavebulobaTa axsnis kuTxiT. magaliTad, maSin 

rodesac vinme Crdilo evropisa Tu amerikis indi-

vidualisturi kulturidan didi albaTobiT Sesa-

Zlebelia gamoirCeodes sakuTari damoukidebeli 

gadawyvetilebebis miRebiT, samxreT evropisa Tu 

amerikis koleqtiuri kulturis warmomadgeneli 

msgavs situaciaSi albaT konsultaciebs gaivl-

ida farTo jgufebTan. msgavsad amisa, nebismieri 

maRali Zalauflebis distanciis kulturidan (e.i. 

is vinc pativs scems da iRebs Zalauflebisa da 

statusTa stratifikaciis), rogoricaa iaponia da 

CineTi, albaT naklebad isurvebda eWvqveS daey-

enebina zemdgomidan miRebuli brZanebis siswore, 

maSinac ki, rodesac adgili eqneboda aSkarad raime 

eTikurad saTuo brZanebis Sesrulebas. empiriuli 

Sroma rogorc wesi ZiriTadad tendirebs amgvari 
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saxis urTierTobaTa mxardaWerisaken.

ganaTleba da samsaxuri

pirovnebis miRebuli ganaTlebis tipi da 

xarisxi, iseve rogorc misi profesiuli momzadeb-

is done da gamocdileba SeiZleba aseve iqnas 

miCneuli individualuri gavlenebis faqtorebad 

eTikur gadawyvetilebebze. magaliTad, kvlevebma 

aCvena, rom biznesis studentebi dasavleTSi sxva 

mag., samarTlis studentebisagan ara mxolod mor-

aluri ganviTarebis rangiT dganan dabla, aramed 

akademiuri TaRliTobis, kerZod plagiatis mxri-

vac gamoirCevian[6].

amasTan, biznesis studentebi sxva studentebi-

sagan gansxvavebiT metad amJRavneben egocentris-

tul faseulobebs.[6],.

aSkaraa, rom eTikis komponents moklebul bi-

znesganaTlebas ZaluZs gaamyaros miTi amoraluri 

biznesis Sesaxeb[7] _ idea, romelic bizness ar ga-

nixilavs moralis sakiTxebTan kavSirSi. amgvarad, 

miuxedavad imisa, rom individualuri (individis) 

moralis zogierTi aspeqti SesaZlebelia ganvi-

Tardes aRzrdisa da saerTo ganaTlebis saSuale-

biT, aseve mainc rCeba adgili eTikuri treiningeb-

isTvis admianTa unarebis asamaRleblad, raTa 

samuSao adgilebze moxdes arsebul problemaTa 

Secnoba da gadaWra[8]. biznesis eTikis Seswavla 

iZleva analitikuri unar-Cvevebis zrdisa da sru-

lyofis SesaZleblobas eTikur sakiTxebTan da 

problemebTan urTierTdamokidebulebaSi. maSasa-

dame, ganaTleba da samsaxuri is faqtorebia, rom-

lebsac aseve SeuZliaT iTamaSon mniSvnelovani 

roli Cveni eTikuri rwmenebisa da faseulobebis 

formirebaSi.
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fsiqologiuri faqtorebi

fsiqologiuri faqtorebi dakavSirebulia kog-

nitur procesebTan, sxva sityvebiT rom vTqvaT, 

sinamdvileSi Tu rogor fiqroben adamianebi. eTi-

kuri gadawyvetilebis miRebis TvalsazrisiT, cod-

nas gansxvavebulobis Sesaxeb individTa kognitur 

procesebSi SeuZlia dagvexmaros, gaverkveT Cveni 

warmodgenis gaumjobesebaSi Tu rogor iReben 

adamianebi gadawyvetilebebs moqmedebaTa kursis 

moralurad sworTan an arasworTan dakavSirebiT.

qvemoT gTavazobT ori yvelaze ufro cnobili 

fsiqologiuri faqtoris, - kognituri moraluri 

ganviTarebisa da kontrolis lokusis mimoxil-

vas.

kognituri moraluri ganviTareba

kognituri procesebis asaxsnelad gamoiyen-

eba fsiqologiuri disciplinis wiaRSi myofi 

yvelaze ufro ganviTarebuli lourens kolber-

gis[9] kognituri moraluri ganviTarebis Teoria 

(kmg). faqtobrivad, biznesSi eTikuri gadawyvetis 

praqtikulad yvela Tanamedrove modeli sarge-

blobs am TeoriiT[10], Tu masac gaviTvaliswinebT, 

rom am Teoriis Tavdapirveli ganviTareba moxda 

ara biznesis konteqstSi.

kolbergma ganaviTara kmg-is Teoria, rac 

mdgomareobs gansxvavebul mosazrebaTa proceseb-

is axsnaSi, romlebic SeiZleba gamoyenebul iqnas 

eTikuri gansjisaTvis, da asaxavs momwifebis pro-

cess bavSobidan zrdasrulobamde. amgvarad:

kognituri moraluri ganviTareba exeba gansjis 

gansxvavebul doneebs, rac SeiZleba gamoyenebuli 

iqnes eTikur sakiTxebTan da problemebTan.

kolbergis mixedviT SeiZleba ganvasxvaoT mor-

aluri ganviTarebis sami farTo done:
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pirveli done. individi avlens damokidebule-

bas TviTinteresTan (angarebasTan) da gareSe jil-

dosTan da sasjelTan;

meore done. individi iqceva ise, rogorc misgan 

moelian sxvani;

mesame done. individi aviTarebs ufro metad av-

tonomiur gadawyvetilebebs dafuZnebuls ufle-

bebisa da samarTlianobis principebze, vidre gar-

egan gavlenebze.

am TeoriaSi mniSvnelovania ara is Tu  ra aris 
gadawyvetili, aramed is Tu rogor aris es gadawy-
vetileba miRweuli individis gansjis procesis 
TvalsazrisiT – or adamians sxvadasxva doneze 
SeuZlia msgavsi gadawyvetilebis miReba, magram 
azrovnebis gansxvavebuli saSualebebis gziT.

miuxedavad imisa, rom kmg-is Teoria dominirebda 
eTikuri gadawyvetilebebis mimarTulebis speci-
fikur literaturaSi, adgili hqonda aseve mrav-
alricxovan kritikasac. da mainc kmg-is Teoria 
farTod iqna aRiarebuli, rogorc mniSvnelovani 
elementi (individualur) individis gavlenebSi 
eTikur gadawyvetilebebze.

kontrolis lokusi

meore fsiqologiuri faqtori, Cveulebriv gan-
sazRvruli rogorc gavlena eTikur azrovnebaze 
aris kontrolis lokusi (adgili).

individis kontrolis lokusi gansazRvravs 
xarisxs, sadac mas sjera, rom gaaCnia kontroli 
movlenebze missave cxovrebaSi. ase rom vinmes 
maRali Sinagani kontrolis lokusiT sjera, rom 
movlenebi mis cxovrebaSi SeiZleba ganviTardes 
sakuTari ZalisxmeviT, maSin rodesac vinme sxva 
maRali garegani kontrolis lokusiT Tvlis, rom 
movlenebi rogorc wesi ukavSirdeba sxvebis moq-
medebaTa Sedegs, iRbalsa da bedisweras.
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mTlianobaSi, kontrolis lokuss metwilad 
gaaCnia mxolod relatiurad limitirebuli gav-
lena eTikur gadawyvetilebebze. miuxedavad amisa, 
imis gageba, floben Tu ara firmis TanamSromlebi 
Sinagan an garegan kontrolis lokuss, SesaZloa 
mniSvnelovani iyos prognozirebisaTvis imis 
Sesaxeb, Tu rogor reagirebas moaxdenen isini bi-
znesis eTikis problemebze da gansakuTrebiT gak-
icxvis an Seqebis Taobaze, rodesac amgvar gadawy-
vetilebaTa pirispir dgebian.

personaluri erTianoba

sityva, romelic eTikuri gadawyvetilebebis 
miRebasTan kavSirSi yovelTvis ufro metad Cans 
zedapirze, aris erTianoba.

erTianoba ganisazRvreba rogorc moraluri 
principebisa Tu faseulobebis mimarT erTguleba. 

sityvis Tavdapirveli mniSvneloba ukavSirdeba 
mTlianobas, sadac Cans, rom moraluri principebis 
erTguleba aris simtkice da erTianoba rwmenebsa 
da moqmedebaSi, rac miuxedavad raime ganzraxviT 
an cdunebiT misgan gadasaxvevad, SenarCunebulia.

aq Zalze mniSvnelovania e.w. <<whistleblowing>>-is 
sakiTxi, romelic Cveulebriv biznesis eTikis mkv-
levarTa da studentTa interesis sagans warmoad-
gens. whistleblowing  anu faqtebis gamoaSkaraveba 
exeba moqmedebebs, rac rangisa da kvalifikaciis 
miuxedavad TanamSromlebis mxridan damsaqmebleb-
isaTvis SemCneuli eTikuri darRvevebis warmoCena 
– SetyobinebaSi mdgomareobs.

unda aRiniSnos, rom amgvari situacia warmoSobs 
urTierTobaTa radikalizaciis molodinebs sa-
warmoSi, rac arc Tu sasurvel formebSi SeiZleba 
iqnes gamovlenili. swored amitom aRniSnuli er-
Tianobis realizeba xSirad saWiroebs proteqci-
is garkveul dones SesaZlo rekomendaciis gamo.
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erTianobis sakiTxis mniSvnelobis mzardi 
yuradRebis miuxedavad, eTikuri gadawyvetilebeb-
is miRebis umetesi deskrifciuli modeli[11] ar 
eswrafvis misi anu whistleblowing-is, rogorc gav-
lenis faqtoris gaTvaliswinebas biznesis eTikis 
sakiTxTa gadawyvetaSi, radgan mraval swavluls 
mainc sakmaod bundovnad da aradamajereblad 
eCveneba is, Tu rogor da ratom zemoqmedebs per-
sonaluri erTianoba eTikur gadawyvetilebaTa 
miRebis procesebze.

moraluri warmosaxva

dasasruls, kidev erTi individualuri faqtori, 
romelsac ukanaskenl aTwleulSi sul ufro 
mzardi yuradReba eTmoba biznesis eTikaSi aris 
moraluri warmosaxva. moraluri warmosaxva nak-
lebad exeba moralur faseulobaTa krebuls, da 
metad – SesaZlo sakiTxebis gadawyvetilebaTa da 
Sedegebis farTo speqtris warmosaxvis unars[12]. 
es niSnavs, rom moraluri warmosaxva aris Semo-
qmedeba, riTac individs ZaluZs asaxos eTikuri 
dilema, vidre Cveulebrivi organizaciuli re-
ceptis miReba prioritetulobaze da sagnebTan 
damokidebulebaze dakvirvebisaTvis, moraluri 
warmosaxva individs SesaZleblobas aZlevs gaiT-
valiswinos moraluri problemebi, perspeqtivebi 
da Sedegebi erT mTlianobaSi.

moraluri warmosaxva CarTuli unda iyos eTi-
kuri gadawyvetilebis miRebis tipobriv model-
ebSi da naklebad unda eqvemdebarebodes empiriul 
testirebas.

dabolos, aucileblad unda aRiniSnos, rom 
moraluri warmosaxva flobs mniSvnelovan po-
tencials Cven dasaxmareblad, _ axsnas da gamo-
avlinos vitaluri sakiTxi masTan dakavSirebiT, 
Tu ratom arsebobs variaciebi individebs Soris 
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samuSao konteqstis efeqtSi maTi eTikuri gadawy-
vetilebis miRebaze.

situaciuri gavlenebi gadawyvetilebis 

miRebaze 

situaciuri gavlenebi Tanabari da SesaZloa 
ufro didi mniSvnelobis iyos Cveni eTikuri gad-
awyvetilebebis formirebisas. qvemoT nax. 5-is sax-
iT gTavazobT situaciur gavlenebs eTikuri gad-
awyvetilebebis miRebaze.

nax. 5. situaciuri gavlenebi eTikuri gadawyvetilebis miRebaze

  

faqtoris tipi faqtori gavlena eTikuri gadawyvetilebis miRebaze 

sakiTxTan 

dakavSirebuli 

 

 

 

 

 

 

 

 

konteqstTan 

dakavSirebuli 

moraluri intensivoba 

 

 

 

moraluri CarCo- 

struqtura 

 

 

 

 

jildoebi 

 

 

 

 

xelmZRvaneloba 

 

 

 

 

biurokratia 

 

 

 

 

 

 

samuSao rolebi 

 

 

organizaciuli kultura 

 

 

 

 

nacionaluri konteqsti 

  SedarebiT axali faqtori, magram miuxedavad amisa 

mniSvnelovani efeqtis mqone eTikuri gadawyvetilebis 

miRebaze. 

 

    sakmaod limitirebuli faqtori, magram 

miuxedavad amisa, arsebuli kvlevebis mixedviT 

Zlieri gavlenis mqone eTikuri gadawyvetilebebis 

miRebis zogierT aspeqtze, gansakuTrebiT moralur 

cnobierebaze. 

 

  exeba jildo / sasjelisa da eTikur qcevebs Soris 

urTierTobebs, Tumca sxva etapebi eTikuri 

gadawyvetilebis miRebis procesSi naklebad aris 

Seswavlili 

 

   kargi saerTo mxardaWera uSualod 

xelmZRvanelobis da top-menejmentis mxridan 

xelqveiTTa eTikuri gadawyvetilebebis miRebaze 

mniSvnelovani gavlenisaTvis 

 

   mniSvnelovani gavlena eTikuri gadawyvetilebis 

miRebaze kargad dokumentirebuli, magram 

faqtobrivad warmodgenili mxolod limitirebuli 

empiruli kvleviT. Sedegebi eTikuri gadawyvetilebis 

miRebaze rCeba sakamaTo. 

 

 

    zogierTi mosalodneli gavlena empiruli 

monacemebis ararsebobis pirobebSi 

 

     Zlieri erToblivi gavlena, Tumca kulturasa da 

eTikur gadawyvetilebebs Soris urTierTobebis 

Sedegebi rCeba sakamaTo 

 

 

    limitirebuli empiruli gamokvleva, magram 

garkveuli mosalodneli ZvrebiT gavlenebSi. 
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Sesabamisad, Cven SegviZlia gamovyoT situaci-

uri gavlenis ori ZiriTadi tipi:

•	 sakiTxTan dakavSirebuli faqtorebi;

•	 konteqstTan dakavSirebuli faqtorebi.

movaxdinoT am or kategoriaSi warmodgenili 

ZiriTadi faqtorebisa da eTikuri gadawyvetileb-

is miRebaze maTi mosalodneli gavlenis deta-

luri aRweris ganxilva.

sakiTxTan dakavSirebuli faqtorebi

sakiTxTan dakavSirebuli faqtorebi sul ufro 

metad aRiarebulia rogorc mniSvnelovani gavle-

nebi biznesgadawyvetilebebis miRebis dros eTi-

kur problemebTan pirispir aRmoCenis SemTxvevaSi. 

esenia, moraluri intensivoba da moraluri CarCo-

struqtura.

moraluri intensivoba

moraluri intensivobis cneba Tavdapirvelad 

SemoTavazebuli iqna Tomas jonsis[13] mier, ro-

gorc eTikur gadawyvetilebis miRebis model-

Ta ganvrcobis saSualeba, masSi ideis CaTvliT, 

romelsac gaaCnia eTikur sakiTxTa relatiuri 

mniSvneloba da gavlena im procesebze, sadac gad-

awyvetilebis mimRebni pirispir Cndebian eTikur 

problemebTan. jonsis mixedviT.[13, გვ. 347-348] sak-
iTxTa intensivoba varirebs eqvsi faqtoris Tanax-

mad, romlebzedac aris is damokidebuli:

•	 Sedegebis sidide. es aris zaralis (an 

sargeblis) mosalodneli saerTo odenoba maTTvis, 

vinc problemebiTa da moqmedebebiT ganicdis gav-

lenas. cxadia, problema SeigrZnoba gacilebiT in-

tensiurad, roca Sedegebi aris sagrZnobi. magali-

Tad iseTi, rogoric aris janmrTelobis problema 

an sikvdili, gamowveuli defeqturi produqtebis 



93

mizeziT;

•	 socialuri konsesusi. aq adamianebi Tanaxm-

debian eTikasTan dakavSirebul problemebsa Tu 

moqmedebebze. moraluri intensivobis zrda mosa-

lodnelia im SemTxvevaSi, rodesac moqmedeba sx-

vaTa mier miiCneva araeTikurad;

•	 efeqtebis albaToba. es exeba albaTobas, rac 

faqtobrivad zaraliT (Tu sargebliT) gamowveul 

xdomilebasTan aris kavSirSi;

•	 droebiTi uSualoba. es dakavSirebulia im 

siswrafesTan, riTac SeiZleba dadges Sedegebi. 

rodesac Sedegebis  dadgomas didi efeqtis misaR-

wevad sWirdeba wlebi, gadawyvetilebis mimRebebma 

moraluri intensivoba SeiZleba droulad verc 

ki SeniSnon - magaliTad, mowevis Tu sxva mavne 

produqtebTan dakavSirebiT;

•	 siaxlove. am faqtors gaaCnia (socialuri, 

kulturuli, fsiqologiuri Tu fizikuri) siax-

lovis gancda, riTac gadawyvetilebis mimRebi 

piri gadawyvetilebis miRebisas ganicdis gavle-

nas. magaliTad, ganviTarebuli qveynis fabrika-

qarxnebSi cudi Sromis pirobebi, rogorc inten-

siuri moraluri sakiTxi, SeiZleba ufro metad 

iyos Secnobili, vidre msoflios ganviTarebad 

qveynebSi;

•	 efeqtis koncentracia. igi aRniSnavs xarisxs, 

rac exeba moqmedebaTa Sedegebs, koncentrirebuls 

met-naklebad mciresa Tu bevrze. mravali SeiZleba 

grZnobdes, rom adamianis TaRliToba asi evroTi 

ufro metad moralurad intensiuria, vidre imave 

Tanxis odenobiT Cadenili TaRliToba uamravi 

msxvili multinacionaluri aqcioneris mxridan.

jonsis moraluri intensivobis originaluri 

formulireba aris Teoriuli (dafuZnebuli upi-

ratesad socialur fsiqologiaze), Tumca Semdgom 
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misi mtkicebulebaTa kargi mxardaWera uzrunve-

lyofili iqna empiriuli testirebis warmoCenis 

gziT[14]. unda aRiniSnos, rom sakiTxis intensivoba 

aris ara obieqturi, faqtiuri cvladi, aramed is 

ufro damokidebulia masze, Tu es sakiTxi da misi 

intensivoba rogor aris gagebuli da aRqmuli 

organizaciis SigniT.

moraluri CarCo-struqtura

Tumca SesaZlebelia, rom jonsis eqvsi cvladiT 

gadawyvetilebis mimRebTa mier moraluri sak-

iTxis intensivobis xarisxi iqnas gansazRvruli, 

cxadia gasaTvaliswinebelia is garemoebac, rom 

adamianebi sxvadasxva organizaciul konteqstSi 

SesaZloa gansxvavebulad aRiqvamdnen am inten-

sivobas. msgavsi problema Tu dilema SeiZleba 

aRqmuli iyos Zalzed gansxvavebulad imisda 

mixedviT, Tu rogor da ra gziT aris aRniSnu-

li sakiTxi struqturizebuli. maSasadame, formas 

romelSic formulirebulia moraluri sakiTxebi, 

sakvanZo gavlena aqvs eTikur gadawyvetilebebze.

moraluri CarCo-struqturis yvelaze ufro 

mniSvnelovani aspeqti, romelSic formulirebu-

lia moraluri problema aris ena. ‘”moralis eniT 

sargebloba (iseTi sityvebis gamoyeneba, rogori-

caa – erTianoba, patiosneba, samarTlianoba, wesier-

eba, an sicrue, TaRliToba, qurdoba) albaT ufro 

metad ukavSirdeba moralur azrovnebas, radgan 

es cnebebi mibmulia arsebul kognitur katego-

riebs romlebsac moraluri Sinaarsi gaaCniaT”[15].  

problema aris is, rom bevri adamiani biznesSi 

uxalisod ekideba moraluri kondiciebiT Sefu-

Tos Tavisi saqme, maSinac ki, rodesac isini moqme-

deben moraluri mosazrebebiT, anda rodesac maT 

moqmedebebs aSkarad mosdevs moraluri Sedegebi. 
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zogierTi mkvlevari mas axasiaTebs rogorc mor-

alur mdumarebas[16]. dasavleTSi farTod citire-

bul kvleviT proeqtSi, rac menejerebTan intervi-

uebs efuZneba, gamovlinda, rom menejerTa jgufebi 

eswrafvis moralur moqmedebaTa, motivebisa da 

saubrebis restruqturizacias, nacvlad imisa, Tu 

rogor moqmedeben praqtikuli mosazrebebis or-

ganizaciis interesebisa da ekonomikuri azris 

gaTvaliswinebiT. bairdisa da veitersis Tanaxmad 

(1989), mosalodneli safrTxeebis SiSiT menejerebi 

SesaZloa iqceodnen imgvarad, rom mxedvelobaSi 

hqondeT Semdegi garemoebebi:

•	 harmonia. menejerebs rogorc wesi miaCniaT, 

rom moraluri saubrebi arRvevs organizaciul 

harmonias konfrontaciis provocirebiT, rekrimi-

naciiT / urTierTbraldebebiTa da erTmaneTisaken 

TiTis gaSveriT;

•	 efeqtianoba. menejerebi xSirad grZnoben, 

rom moralurma saubrebma SeiZleba bundovani gax-

ados sakiTxebi, rac xdis gadawyvetilebis miRebis 

process ufro rTuls, xangrZlivsa da mouqnels;

•	 Zalisa da efeqturobis imiji. menejerebi 

aseve Tvlian, rom maTi sakuTari imiji SesaZloa 

dazaraldes, ramdenadac eTikasTan kavSirSi is 

SeiZleba danaxul iqnes rogorc idealuri, utopi-

uri da sakmarisad arasaimedoobis mqone efeqturi 

marTvisTvis.

sakuTari saqmianobis potenciuri moraluri di-

mensiebidan distancirebuli da gaTavisuflebuli, 

erTi mxriv, da aRniSnuli marginalizaciis SiSi, 

meore mxriv, is garemoebiTi faqtorebia, rac eWvS-

euvlad aCens sawarmos personaslis, pirvel rigSi 

ki menejerTa amoralizaciis procesSi CarTvis 

safrTxes.
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konteqstTan dakavSirebuli faqtorebi

situaciuri gavlenis meore jgufs miekuTvne-

ba konteqstTan dakavSirebuli faqtorebi. kon-

teqstSi igulisxmeba organizaciuli konteqsti, 

sadac moiazreba organizaciaSi dasaqmebuli Tan-

amSromlebi. magram, amave dros masSi gansakuTre-

biT igulisxmeba saqmian adamianebTan samuSao 

garemos farglebSi warmoqmnili molodinebi da 

moTxovnebi, romlebsac ZaluZT gavlena iqonion 

maT aRqmebze moralurad swori kursis garkvev-

asTan dakavSirebiT. es faqtorebi gansakuTrebu-

li mniSvnelobis mqonea eTikuri gadawyvetileb-

is miRebis formirebisas organizaciebs SigniT. 

biznesis eTikis menejmentisaTvis arsebobs aseve 

mniSvnelovani ZiriTadi faqtorebi, romlebic sa-

muSao adgilebze xels uwyoben eTikuri gadawy-

vetilebis miRebis procesis gaumjobesebas.

dajildoebis sistemebi

mravli organizacia Tavisi TanamSromlebis 

motivirebisaTvis iyenebs dajildoebis sistemas 

bonus – sakomisio formis saxiT. magaliTad, gay-

idvebis zrdis miRwevisaTvis gamyidvelebi iRe-

ben Sesabamis jildos, magram aq sayuradReboa 

is garemoeba, rom amgvar SemTxvevaSi ufro meti 

sakomisio – bonusis gamomuSavebis mizniT maTi 

mxridan momxmareblebTan urTierTobaSi SesaZloa 

adgili hqondes garkvel eTikur standartebTan 

kompromiss, rac rasakvirvelia pirdapir aisaxeba 

gamyidvelTa eTikur qcevebze. amgvar gamovline-

baTa efeqtur prevencias warmoadgens sawarmos 

xelmZRvanelobis mier araeTikurad moqmedi  Tan-

amSromlebis mimarT (rac SeiZleba gamoixatos 

momxmareblisaTvis saqonlis upiratesobaTa gada-

Warbebasa Tu momxmarebelTa SecdomaSi SeyvanaSi 
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konkurentebis saqonlis Taobaze) gamafrTxilebe-

li Tu sxva dasjadi RonisZiebebis gatareba. daus-

jelobis SemTxvevaSi ki savsebiT SesaZlebelia, 

rom eTikur moTxovnaTa sakmaod martivad darRve-

vis faqtebi xSirad meordebodes. amitom,  eTikuri 

principebisa da standartebis mimarT erTguleba 

is saukeTeso gamosavalia, rac gameorebis nakleb 

Sanss tovebs mTlianad kompaniaSi.

miuxedavad jildoebisa da eTikur qcevebs So-

ris arsebuli urTierTdamokidebulebis Zlieri 

akademiri mxardaWerisa, zogierTma kvlevam[17] 

mainc aCvena araeTikuri qcevebis dajildoebasa 

da amgvar moqmedebaTa gagrZelebas Soris arse-

biTi korelaciis SemTxvevebi da maTi negatiuri 

mxareebi. amitom, menejerebi faqtobrivad  irCeven 

dabalansebul midgomas, ramdenadac pragmatuli 

interesebi da mastimulirebeli jildoebi Seg-

nebulad aris gadaxlarTuli moralur mosazre-

bebTan gadawyvetilebis miRebis menejmentSi[18].

xelmZRvaneloba

aqedan Cven SegviZlia ganvixiloT xelmZ-

Rvanelobis sakiTxi. cnobilia, rom adamianebi 

xSirad ar akeTeben swored mas, rac jildos im-

saxurebs. isini, rogorc wesi akeTeben mas, risi ga-

keTebac maT ubrZanes. es SeiZleba iyos pirdapiri 

instruqcia ufrosis mxridan raimes Sesasrule-

blad, ra drosac xelqveiTebi savaldebulod ar 

miiCneven eWvqveS daayenon an uaryon msgavsi mi-

TiTebebi maTi ierarqiulad dabla myofi statu-

sis gamo. sxva dros xelqveiTebma SesaZlebelia 

menejerTagan miiRon arapirdapiri instruqciebi 

raimes araeTikurad Sesasruleblad, sadac isini 

aucileblad igrZnoben mcire opcions, Tumca moq-

medebis saeWvo formebSi.
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menejerebs cudi magaliTis micemiT aseve Seu-

ZliaT hqondeT gavlena sakuTar TanamSromle-

bze. poznerisa da Smitis[19] Tanaxmad, aSS-is erTi 

mesamedi dabali da saSualo rangis menejerebi 

namdvilad ganicdian moraluri principebis erT-

gulebis simwires, rasac adasturebs maTi xSiri 

CarTuloba kompaniis SigniT mimdinare araeTikur 

procesebSi. SedarebiT gviandeli monacemebi[20] ki 

mowmobs, rom msxvili da saSualo masStabis or-

ganizaciaTa TanamSromlebis naxevarze naklebis 

SefasebiT, maTi xelmZRvanelebi sakmaod maRali 

dadebiTi pirovnuli niSanTvisebebiT gamoirCevian.

   dasasruls, cxadia, rom xelmZRvanelobas 

xelqveiTTa meSveobiT ZaluZs gavlena iqonios 

eTikur gadawyvetilebebze, maSin rodesac isini 

aRmoCndebian potenciur problemaTa pirispir.

biurokratia

jildo-sasjelisa da xelmZRvanelobis gav-

lenis safuZvladdeba biznesorganizaciebSi war-

moadgens biurokratiis xarisxs. biurokratia 

aris formaluri organizaciis tipi dafuZnebuli 

racionalur principebze da xasiaTdeba deta-

luri wesebiTa da procedurebiT, arapersonaluri 

ierarqiuli urTierTobebiTa da amocanaTa myari 

dayofiT.

biurokratia, dafuZnebuli maqs veberis[21] 

Sromebze biurokratiuli formis Sesaxeb, iseve 

rogorc gviandeli diskusiebi biurokratiis ir-

gvlil moralis Taobaze robert jeikolTan[22], 

zigmunT  baumanTan[23] da rene ten bosTan[24] asa-

buTebs rigi efeqtebis arsebobas eTikur gadawy-

vetilebeze:

•	 moraluri avtonomiis represia. individ-

is morali mimarTulia iqiTken, rom daemorCilos 
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funqcionalurad specifikur wesebsa da biurok-

ratiuli organizaciis wesebs. amgvarad, efeqturi 

biurokratia arsebiTad ,,aTavisuflebs” adamians 

moraluri refleqsiisa da gadawyvetilebis miReb-

isagan, ramdenadac is mxolod saWiroebs preskrif-

ciuli wesebisa da procedurebis miyolas, dadge-

nilT organizaciuli miznebis miRwevisaTvis, 

ramac SeiZleba gamoiwvios TanamSromelTa ,,mor-

alur robotad” qceva, romlebic mxolod wesebs 

icaven da ar fiqroben Tu ratom arsebobs isini, 

an SeiZleba Tu ara maT miznebSi daeWveba;

•	 instrumentaluri morali. biurokratia 

organizaciis wevrTa yuradRebas mimarTavs or-

ganizaciuli miznebis efeqtur miRwevaze. aqedan, 

morali SesaZloa racionaluri iyos mxolod am 

miznebis miRwevisaTvis dadgenil wesebTan Sesa-

bamisobis TvalsazrisiT, e.i. saqme gvaqvs instumen-

talizebul moralTan da ara Tavad miznebis mor-

alur substanciaze yuradRebis fokusirebasTan. 

Sesabamisad, gadawyvetilebis miReba fokusirdeba 

masze, iyo Tu ara swori procedurebi, gatarebuli 

gansazRvruli miznis misaRwevad, nacvlad imisa, 

aris Tu ara Tavad miznebi moralurad sasikeTo;

•	 distancireba. biurokratia emsaxureba 

Cveni sakuTari moralis Semdgom CaxSobas Cveni 

distancirebiT Cvenive moqmedebaTa Sedegebisgan;

•	 moraluri statusis uaryofa. dasasruls, 

biurokratia gardaqmnis moralis obieqtebs, ro-

goric aris adamianebi Tu cxovelebi, sagnebi Tu 

niSan-TvisebaTa erToblioba. amgvarad,  TanamSrom-

lebi xdebian humanuri <<resursi>> zogierTi or-

ganizaciuli miznisaTvis; momxmareblebi daiyvane-

bian prefinanciaTa erTobliobamde marketingis 

monacemTa bazaSi; cxovelebi xdebian produqci-

is erTeuli, romlebic ganicdian teqnologiur 
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damuSavebas fabrika-qarxnebSi. saqme imaSia, rom 

amocanaTa dayofisa da efeqtianobaze fokusire-

bis gziT adamianebi, rogorc moraluri arsebebi 

dakargulia da saboloo angariSiT, isini uaryo-

filni arian WeSmariti moraluri statusisgan.

samuSao rolebi

rogorc davinaxeT, Sromis biurokratiuli or-

ganizacia adamianebs ganawesebs konkretul spe-

cializaciebsa Tu amocanebSi, romlebic (Sromis) 

samuSao rolebs warmoadgenen. qcevis es model-

ebi gulisxmobs sxvadasxva pirTagan gansazRvru-

li poziciis dakavebas organizaciaSi[25]. samuSao 

rolebi SeiZleba iyos funqcionaluri _ magali-

Tad, buRaltris, inJinrisa Tu gamyidvelis – anda 

isini SeiZleba iyos ierarqiuli – magaliTad, di-

reqtoris, menejerisa Tu xelmZRvanelis rolebi. 

rolebs ZaluZT moaxdinon inkafsulacia molod-

inebis mTeli nakrebisa sakiTxebis Sesaxeb: ra 

unda Sefasdes, rogor urTierTob sxvebTan, rogor 

unda moiqce.

es molodinebi aigeba formaluri ganaTlebiT, 

treiningebiTa da gamocdilebiT da maT SeiZle-

ba hqondeT Zlieri gavlena adamianis qcevebze. 

biznesis eTikis konteqstSi, miTiTebul samuSao 

rolebsa da Tanmxleb molodinebs, dafuZnebulT 

pirovnebis adaptur rolze, SeiZleba hqondeT mniS-

vnelovani gavlenebi gadawyvetilebis miRebaze.

Cveni individualuri morali, faseulobebi da 

rwmenebi, romlebsac, SegviZlia vflobdeT, Sesa-

Zloa iqnas CaxSobili im faseulobebisa da rwme-

nebis SeTvisebiT, rac Cakirulia Cvens samuSao 

rolSi. amitom, rolebi ar warmoadgens Cveni 

pirovnulobis myar maxasiaTebelsa Tu aspeqts, ma-

gram mas mainc didi konteqstualuri gavlenebi 
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gaaCnia Cven gadawyvetilebasa da qcevebze.

 organizaciuli normebi da kultura

eTikuri gadawyvetilebis miRebaze sxva poten-

ciurad mZlavri gavlenis mqonea normaTa jgu-

fi, romelic aRwers qcevis misaReb standartebs 

SromiT TemSi, rogorc mSromleTa mcire jgufis, 

departamentisa Tu mTeli organizaciis doneze. 

normaTa jgufi gamoxatavs saSualebas, riTac xde-

ba intenciaciaTa realizacia gansazRvrul gare-

moSi an maTi SesaZlo konfrontacia organizaciis 

mier dadgenil oficialur wesebTan Tu proce-

durebTan.

normaTa jgufs SesaZloa kavSiri hqondes az-

rovnebis, moqmedebis, saubris, Sefasebisa da a.S. 

saSualebebTan. Sedegad, normaTa jgufi eswrafvis 

moicavs faqtorTa sul ufro farTo speqtri, maT 

Soris zogadi faseulobebi, rwmenebi da qcevebi, 

romlebic organul kavSirSia organizaciuli 

kulturis cnebasTan.

organizaciuli kultura warmoadgens er-

Tian garemos organizaciis farglebSi an mis 

garkveul nawilSi. kultura Sedgeba konkretu-

li mniSvnelobebiT, rwmenebiTa da saRi azrisgan, 

romlebic nawildeba organizaciis wevrebs Soris, 

da warmodgenilia varaudebis, normaTa da faseu-

lobebis saxiT. organizaciuli kultura eTikuri 

gadawyvetilebis formirebisas farTod aris aRi-

arebuli rogorc erT-erTi sakvanZo sakiTxi. is 

aramxolod intensiurad aris CarTuli eTikuri 

gadawyvetilebis miRebis modelebSi[26], aramed is 

aseve farTod ganixileba empiriul kvlevebSi[27]. 

srulebiT ar aris sakvirveli, rom kulturasa da 

eTikuri gadawyvetilebebis Rrma kavSirebs Soris 

arsebul mosazrebebs amyarebs mravali mowmoba 
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da mZlavri konceptualuri mxardaWera[28]. cxadia, 

zemoT aRniSnul saSualebebSi kompaniis Tanam-

Sromlebis socializaciis xarisxi mniSvnelovnad 

gansazRvravs gadawyvetilebis miRebis formebs, 

maTi eTikur problemebTan pirispir aRmoCenis 

dros. kulturul molodinebsa da faseulobebs 

ZaluZT uzrunvelyon Zlieri gavlena masze, rac 

Cven SeiZleba miviCnioT ,,sworad” an ,,arasworad”. 

amgvarad, Cveni kulturuli wvdomebi da codna 

SesaZlebelia mogvevlinos orive saxiT, rogorc 

fasilitatori da rogorc barieri.

amgvar msjelobaTa Sedegad, mravali avtori, ro-

gorebicaa trevino, nelson[29], fereli da sxv[30].,  

saubroben eTikuri kulturis amaRlebis saWi-

roebaze eTikuri gadawyvetilebis miRebis ganmt-

kicebisaTvis. arsebobs mniSvnelovani azrTa sxva-

dasxvaoba imasTan dakavSirebiT, Tu rogor unda 

moxdes es, anda sinamdvileSi ramdenad aris es 

SesaZlo an sasurveli. rogorc Cans, kulturis 

winaswar ganzraxuli menejmenti aris ukiduresad 

Zneli, sadac Sedegebis ganWvreta SeuZlebelia. 

SesaZloa ar aris mTlad garkveuli Tu rogori 

damokidebuleba arsebobs organizaciuli kul-

turis gavlenisa eTikuri gadawyvetilebis miRe-

baze, magram Tavad faqti, rom arsebobs garkveuli 

saxis urTierToba maT Soris, ar aris sakamaTo.

nacionaluri da kulturuli konteqsti

dasasruls, iseve rogorc organizaciis kul-

turisa da samuSao qcevis kulturas SeuZlia gav-

lenis moxdena eTikur gadawyvetilebebze, aseve 

SeuZlia im qveynebsa Tu kulturebs, romleTa ar-

ealSic ganlagebulia calkeuli organizaciebi. 

individualur gavlenaTa es faqtori varirebs 

nacionalur da kulturul Taviseburebebs So-
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ris: Tu winaT yuradReba maxvildeboda calkeuli 

gadawyvetilebebis nacionalurobaze, axla mxed-

velobaSi miiReba erebi, sadac faqtobrivad miiRe-

ba gadawyvetilebebi ganurCevlad gadawyvetileb-

is mimRebis erovnebisa. gansxvavebuli kulturebi 

jer kidev garkveuli xarisxiT icaven gansxvave-

bul mosazrebebs imasTan dakavSirebiT, Tu ra 

aris swori da ra – araswori. am gansxvavebebs 

mniSvnelovani gavlena aqvs masze, aris Tu ara aRi-

arebuli moraluri sakiTxebi da individebis mier 

gaziarebuli gadawyvetilebis formebi da qcevis 

modelebi.

globalizaciiT gamowveuli nacionalur kul-

turaTa gansxvavebulobis waSlisas SeiZleboda 

gvqonoda molodini, gvexila Zvrebi am faqtor-

is gavlenaSi, SesaZloa gacilebiT kompleqsuri 

efeqtebiTa da interaqciebis gamovleniT.
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Tavi 4. globalizacia da biznesis 
eTika

$4.1. globalizacia bizneseTikis 

konteqstSi

globalizacia axali droebis yvelaze ufro 

moduri sityvaa, xolo globalizebuli samyaro 

Zalzed xSirad Tanamedrove sazogadoebis erT-

erT umniSvnelovanes sakiTxTan aris gaigivebuli. 

bolo aTwleulis msoflio finansur-ekonomi-

kur krizisebamde, globalizaciis pozitiur mx-

ared miCneuli iyo msoflio ekonomikaSi mimdin-

are transnacionaluri da transkontinentaluri 

kavSir-urTierTobebis mzardi dinamika da misiT 

miRebuli sargebeli, romelTa Soris aRniSnavd-

nen – ekonomikur zrdas, globalur keTildReobas, 

demokratias da msoflio mSvidobas[1]. magram, 

globalizaciis, rogorc pozitiuri ganviTare-

bis Sesaxeb, msoflioSi ar arsebobs erTsulov-

ani Sexeduleba. 1970-iani wlebis anti-birTvuli 

moZraobis msgavsad, Cven mowmeni gavxdiT axali, 

msoflioSi gavrcelebuli antiglobalisturi 

kampaniisa, romelmac mZlavri sazogadoebrivi pro-

testis forma SeiZina ,,globaluri msoflio wes-

rigis”, ,,globaluri kapitalizmis”, ,,multinacion-

aluri diqtatis” da a.S. winaaRmdeg, da romlis 

samiznes msoflio savaWro organizacia, msoflio 

banki, saerTaSoriso savaluto fondi, aseve, didi 

rvianisa Tu evrokavSiris liderTa samitebi war-

moadgenen. mRelvarebebi sietlSi, davosSi, praRasa 

da genuaSi aCvenebs, rom globalizacia sazoga-

doebrivi dRis wesrigis sakmaod sakamaTo Temaa.

biznesis eTikis konteqstSi globalizaciis ir-

gvliv kamaTi TamaSobs gadamwyvet rols. bolos 
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da bolos, korporaciebi, uwinaresad ki multina-

cionaluri korporaciebi (mnk) globalizaciis 

dros sazogadoebis kritikis centrSi imyofebian. 

maT adanaSauleben umciresad ganviTarebuli e.w. 

meoTxe samyaros qveynebSi muSaxelis eqspluata-

ciaSi, garemos ganadgurebasa da ekonomikuri sim-

Zlavreebis borotad gamoyenebis gziT e.w. <<race to 
the bottom>>*-is arsebobaSi.

damainc, ra aris globalizacia? globalizacia 

aris sakamaTo termini da gansasjeli Tema ara 

marto sajaro debatebSi, aramed  aseve – samecni-

ero diskusiebSi**. endriu kreini da dirk mateni 

gvTavazoben globalizaciis ganviTarebis or 

formas – teqnologiurs da politikurs[2]. 

Tanamedrove sakomunikacio da satransporto 

teqnologiebis swrafi ganviTareba da gavrcel-

eba, miuxedavad teritoriuli daSorebebisa erTi 

mxriv, da e.w. ,,rkinis fardis” gaqrobis Semdeg da-

Zleuli teritoriuli sasazRvro sirTuleni me-

ore mxriv, iZleva adamianebs Soris erTmaneTTan 

dakavSirebisa da interaqciis SesaZleblobebs 

mTel msoflioSi. globalizaciis ganviTarebis 

orive forma qmnis masiur proliferacias anu 

swraf zrdas zeteritoriul kavSirSi. miuxeda-

vad formaTa amgvari bunebisa, aucilebeli ar aris, 

*termini<< race to the bottom >>aris socialur-ekonomikuri 

koncepti, romelic konkretul SemTxvevaSi asaxavs process, 

romlis Tanaxmad mnk-i investiciebs abandeben im umciresad 

ganviTarebul qveynebSi (ugq), romlebic maT sTavazoben uke-

Tes xelsayrel pirobebs dabali sagadasaxado nixris, ekolo-

giuri regulirebis dabali donisa da muSakTa SezRuduli 

uflebebis mxriv. 

** globalizaciis da misi mniSvnelobis Sesaxeb arsebobs 

mravali literatura. am mxriv aRsaniSnavia bekis, gidensis, 

heldisa da makgreis Sromebi.
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rom msgavs kavSirebs yovelTvis hqondes global-

uri gavrceleba msoflios masStabiT. am kavS-

irebTan mimarTebaSi axali midgoma mdgomareobs 

masSi, rom is metad aRar saWiroebs geografiul 

xdomilebebs da rom isini metad aRar izRude-

bian teritoriuli daSorebebiTa da sazRvrebiT. 

profesori Solte[3]  amgvar globalizacias axa-

siaTebs rogorc deteritorizacias. maSasadame, 

globalizacia aris teritoriuli bazisis pro-

gresirebadi moSla socialur, ekonomikur da 

politikur  urTierTobaTa da procesebis war-

samarTavad. globaluri komunikaciebi, global-

uri produqtebi, globaluri finansuri sistemebi 

da kapitalis bazrebi warmoadgens deteritori-

zaciis metad mkafio magaliTebs. aqedan gamomdin-

are, saxezea globalizaciis, rogorc deteritori-

zaciis Seuqcevadi procesi msoflio ekonomikaSi.

globalizacia ekonomikuri saqmianobis deteri-

torizaciis TvalsazrisiT gansakuTrebiT rel-

evanturia biznesis eTikisaTvis, rac sam ZiriTad 

sferoSi vlindeba. esenia: kultura, samarTali da 

angariSvaldebuleba.[2, gv.17] 

kulturuli sakiTxi. geografiuli manZilebis, 

rogorc biznessaqmianobebis erT-erTi umTavresi 

xelisSemSleli faqtoris, biznesze gavlenis sul 

ufro Semcirebis kvaldakval, korporaciebi mzar-

dad ikaveben ucxour bazrebs, ra drosac isini 

xSirad awydebian axal-axal da sxvadasxvagvar 

urTierTsawinaaRmdego eTikur moTxovnebs. evrop-

uli firmebis magaliTze Tu vityviT, is moraluri 

faseulobebi, romlebic Sida bazrebzea miRebuli, 

SesaZloa eWqveS dadges, maTi ucxour bazrebze 

SesvlasTan erTad.  magaliTad, evropuli Sexed-

ulebebi da damokidebulebebi rasiul da gen-
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derul sakiTxebze absoliturad gansxvavdeba 

axlo aRmosavleTis qveynebisaTvis damaxasiaTe-

beli tradiciuli xedvisagan. aseve, ekonomikuri 

daqveiTebis dros CineTSi TanamSromlebis sam-

saxuridan daTxovna aRiqmeba araeTikur qmedebad, 

maSin rodesac evropasa da aSS-Si mas bunebriv 

procesad miiCneven. ise rogorc dasavleTisaT-

vis miuRebelia da mkacrad araeTikuria bavSvTa 

Sromis gamoyeneba, xolo mraval aziur qveyanaSi 

– dasaSvebi. mizezi Tu ratom arsebobs msgavsi 

problemebis potenciali aris is, rom globali-

zaciis pirobebSi deteritorizaciis gamo ekonomi-

kuri urTierTobebis aCqarebis miuxedavad, umetes 

SemTxvevaSi jer kidev adgili aqvs adgilobriv, 

lokalur kulturebs Soris mWidro kavSirebis 

arsebobas, moraluri faseulobebisa da garkveu-

li geografiuli regionebis CaTvliT. 

samarTlebrivi sakiTxi. biznesis eTikis kuTx-

iT samarTlis sfero mWidro kavSirSia eTikasTan. 

mravali ekonomikuri transaqcia rac ufro kar-

gavs kavSirs garkveul regionalur teritoria-

sTan, miT ufro aRwevs Tavs is Sesabamisi erovnuli 

mTavrobebis kontrols. bunebrivia, xelisufleba-

Ta Zalaufleba dasazRvrulia garkveuli teri-

toriebiT, mag.: didi britaneTis kanonebi saval-

debuloa mxolod didi britaneTis teritoriaze, 

da a.S. rogorc ki kompania  tovebs sakuTar ter-

itorias da Sedis sxva, gansakuTrebiT mesame an 

meoTxe samyaros qveynebSi, samarTlebrivi CarCoe-

bi xdeba Zlier gansxvavebuli. Sesabamisad, mene-

jerebs metad aRar ZaluZT ubralod daeyrdnon 

samarTlebriv CarCoebs, rodesac biznesis praqti-

kaSi gadasawyveti xdeba ,,sworisa” da ,,arasworis” 

sakiTxebi. gamomdinare iqidan, rom biznesis eTikas 
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upiratesad exeba is sakiTxebi, romlebic ar gane-

kuTvneba samarTlis sferos, an sadac ar arsebobs 

gansazRvruli konsesusi Tu ra aris ,,swori” da 

ra ,,araswori”, garkveuli azriT SeiZleba iTq-

vas, rom biznesis eTika iwyeba iq, sadac mTavrdeba 

kanoni. amgvar mocemulobaSi deteritorizacia 

zrdis moTxovnas biznesis eTikaze, radgan det-

eritorizebuli ekonomikuri saqmianobebi gamodis 

erovnul mTavrobaTa kontrolis sazRvrebidan. 

magaliTad, globaluri finansuri bazrebi imyofe-

bian nebismieri erovnuli xelisuflebis kontro-

lis miRma.

angariSvaldebulebis sakiTxi. mivapyrobT ra 

dakvirvebul mzeras msoflio movlenebs, advilad 

SevamCnevT ekonomikuri subieqtebis globalur 

scenaze im dominanti multinacionaluri korpo-

raciebis arsebobas, romlebic gansazRvraven ara 

mxolod calkeuli regionebis, aramed msoflio 

ekonomikur politikasac. calkeuli mnk ekonomi-

kurad gacilebiT mZlavria, vidre ara mxolod gan-

viTarebadi, aramed mravali ganviTarebuli qveynis 

mTavroba. miuxedavad amisa, nebismieri qveynis mTav-

roba angariSvaldebulia sakuTari xalxis winaSe, 

maSin rodesac mnk-is menejerebi formalurad an-

gariSvaldebulni arian mxolod adamianTa Sedar-

ebiT patara jgufebis winaSe, romlebic floben 

kompaniaTa aqciebs. sazogadoebriv jgufebs sxva-

dasxva qveyanaSi, romlebic pirdapir arian mnk-is 

sainvesticio gadawyvetilebebze damokidebulni, 

ar gaaCniaT kompaniebze gavlena, da regionaluri 

Tu erovnuli mTavrobebisagan gansxvavebiT, arc 

mnk-i arian angariSvaldebulni zemoT aRniSnuli 

wreebis mimarT. ras niSnavs es? es niSnavs imas, rom 

deteritorizaciis pirobebSi mTavrobebs kor-

poraciebze sul ufro naklebad SeuZliaT kon-
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trolis ganxorcieleba, da Tavis mxriv miT ufro 

naklebad gaxsnilni arian korporaciebi demokra-

tiuli kontrolisaTvis dazaralebuli adamianeb-

is mxridan. amgvarad, pirdapiri mowodeba mnk-is an-

gariSvaldebulebis Sesaxeb, sul ufro xmamaRala 

gaismis ukanaskneli wlebis ganmavlobaSi, rasac 

zemoT naxsenebi antoglobalistTa protestebic 

adasturebs.
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$4.2. globalizaciis gavlena 

biznesurTierTobebze

globalizaciam mniSvnelovani gavlena iqo-

nia postmodernis biznesurTierTobebze. am mxriv 

aRsaniSnavia multinacionalur korporacieb-

Si dasaqmebulTa gansxvavebuli mdgomareoba da 

pirobebi ara mxolod regionebis, aramed konti-

nentebis (aRmosavleT evropis zogierTi qveyana, 

samxreT-aRmosavleT azia, afrika, samxreT amerika) 

mixedviTac. mxedvelobaSi gvaqvs dasaqmebulTa 

uflebebis universaluroba, romelic Tavis mxriv 

moicavs sakiTxTa imgvar wyebas, rogoricaa: dis-

kriminacia, patiosani urTierTobebi, misaRebi sam-

uSao pirobebi, samarTliani xelfasi da verbal-

uri/araverbaluri gamoxatvis Tavisufleba. es 

sakiTxebi sxvadasxva kulturebSi gansxvavebulad 

interpretirdeba da aseve gansxvavebul datvirT-

vas iZens. magaliTad, rasiuli, seqsualuri Tu re-

ligiuri diskriminaciis cnebebi savsebiT SesaZle-

belia gansxvavebuli iyos islandiaSi, italiaSi, 

israelsa da indoneziaSi. msgavsad amisa, gamoxat-

vis Tavisuflebac SesaZlebelia gansxvavebulad 

iqnas aRqmuli belgiasa da birmaSi.

qvemoT gTavazobT im ZiriTad sakiTxebs, romelTa 

gaazrebis gareSec SeuZlebelia mocemul Temati-

kaSi kargad garkveva. es aris[1]:

•	 erovnuli kulturebi da moraluri faseu-

lobebi;

•	 absolutizmi VS relativizmi;

•	 e.w. <<race to the bottom>> *

*ix. v. xizaniSvili, ,,globalizacia da biznes eTika”,. Jur-
nali <<ekonomika>>, #5-6, Tb. 2013, gv. 195
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mokled ganvixiloT TiToeuli maTgani

erovnuli kulturebi da moraluri faseu-

lobebi. erovnul kulturebsa da moralur fa-

seulobebs Soris arsebobs mWidro kavSir-urTi-

erToba msoflio masStabiT. am mxriv aRsaniSnavia 

prof. hofsteidis[2] oTxi dimensis mqone modeli, 

damaxasiaTebeli sxvadasxva kulturuli faseu-

lobebiT: individualizmi/koleqtivizmi, Zalau-

flebis distancia anu masStabi, mamakacuroba 

/ qaluroba, gaurkvevlobis Tavidan acileba. es 

dimensebi bundovnad fokusirdeba zogierT sak-

vanZo aspeqtze, rac safuZvlad udevs im moralur 

faseulobebs, romlebic gansazRvraven damsaqme-

belsa da dasaqmebuls Soris arsebul urTierTo-

bebs. mag., “individualizmi / koleqtivizmi” dimen-

sis SemTxvevaSi, individualuri qcevis kultura 

gamoxatulebas poulobs imgvar formebSi, rom 

TiToeuli dasaqmebulisaTvis misaRebia individu-

aluri pasuxismgeblobis aReba sakuTari damsaqme-

blis winaSe, maSin rodesac koleqtiuri qcevis 

kulturisaTvis, rogorc wesi niSandoblivia gaer-

Tianebis saWiroeba da koleqtiuri monawileoba. 

agreTve, koleqtivistebis sazogadoebaSi, pirovneb-

is unari imuSaos kargad sxvebTan erTad da Se-

Zlos TanamSromlobis safuZvelze erToblivi 

gadawyvetilebis miRebaSi monawileoba, SesaZle-

belia Sefasebul iqnas swored rom maRali pro-

fesionalizmis kvalifikaciiT. rogorc cnobili 

mecnierebi trevino da nelsoni[3] gvTavazoben, 

es SeiZleba niSnavdes imas, rom koleqtivistur 

kulturaSi, ramdenadac Sromis maZiebeli da misi 

ojaxi aris nacnobi, sando da mosawoni, imdenad am 

faqtorebs aplikantis samsaxurSi asayvanad dam-

saqmeblis TvalSi gadamwyveti mniSvneloba gaaC-

nia, maSin rodesac individualisturi kulturis 
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qveynebSi msgavsi ,,nepotizmi” SesaZloa aRqmuli 

iqnes, rogorc cudi gavlenis momxdeni faqti da 

diskriminaciuli qmedeba.

saqme imaSia, rom gansxvavebul kulturebSi gan-

sxvavebulad ganixileba dasaqmebulTa uflebebi 

da movaleobebi. es niSnavs imas, rom mmarTvelTa 

damokidebulebis dros sxva qveynis (gansakuTrebiT 

mesame da meoTxe samyaros qveynebis) personalTan, 

an sulac biznesis kritikasa da Sefasebisas, ro-

gorc mecnierTa, ise eqspertTa mxridan upiratesad 

saWiroa eTikis kulturuli bazisis wvdoma da 

gageba msgavs qveynebSi. rasakvirvelia, industriu-

lad ganviTarebul da ganviTarebad qveynebs So-

ris arsebuli Sromis zogaduniversaluri ufle-

bebis dacvis, maTi realizaciis xarisxis mkveTri 

da aSkara Seusabamoba, warmoSobs absolutizmis 

da relativizmis urTierTSepirispirebulobis 

problemas.

absulutizmi VS relativizmi. absolutizmi 

warmoadgens ideas imis Sesaxeb, rom Tu eTikuri 

principi marTebulad iqna miCneuli, maSin is var-

gisia yvelgan. relativizmi piriqiT, _ igi gaiaz-

reba imgvarad, rom eTikis arcerTi xedva ar miiC-

neva marTebulad, vinaidan is yovelTvis unda iyos 

relatiuri istoriul da kulturul konteqstTan 

mimarTebaSi. aqedan gamomdinare, SegviZlia davuS-

vaT, rom eTikuri absolutizmisa da relativizmis 

orive ukiduresoba ar iZleva sakmaris pasuxs im 

aSkarad gansxvavebul pirobebze, romlebsac dRem-

de aqvs adgili mTel msoflioSi. relativisti-

saTvis evropidan, romelic warmarTavs Sida saqmi-

anobiT politikas ucxo kulturul konteqstSi, 

sruliad zedmetia moraluri gansjis aucile-

bloba. mag., Tu pakistanis kulturaSi dasaSvebia 

ToTxmetsaaTiani samuSao dRe, ratom Caanacvleb-
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da is mas dasavluri standartebiT? maSasadame, 

relativizmi uaryofs nebismier eTikur proble-

mas, wamoWrils Sromis cudi pirobebisa da eqspl-

uataciis irgvliv, vidre isini Seesabamebian moce-

muli qveynisa da kulturis standartebs. maSin 

rodesac, speqtris meore bolos myofi absolutis-

tisaTvis Tu marTebulia moraluri standartebi, 

maSin isini marTebuli da misaRebia yvelgan mTel 

msoflioSi, da kompaniebSic, gamodinare aqedan 

valdebulni arian daicvan muSakTa Sromis ufle-

bebi da mainc, rogorc Cans es ori mxare veras-

dros miva saerTo konsesusamde. amitom, Tu gvsurs 

vipovnoT praqtikuli gzebi winsvlisa, saWiroa 

amas SevxedoT cota sxvagvarad da ufro dakvir-

vebiT. samoqmedo orientiris ZiriTad wess Sei-

Zleba warmoadgendes adamianis uflebebi, rogorc 

marTvelobiTi saqmianobis sabazo kompasi[4]. Tuki 

garkveuli praqtika arRvevs adamianis uflebebs, 

SeiZleba vifiqroT, rom es eTikurad mcdari da 

miuRebelia. amgvari Sexedulebis miRma arsebobs 

mosazreba, rom TanamSromelTa mimarT gansxvave-

buli midgomebi globaluri masStabiT, TavisTa-

vad ar gulisxmobs eTikurad arasworsa da miuRe-

bels, aramed damokidebulia im qveynis SedarebiT 

ekonomikur ganviTarebaze, romelSic mimdinareobs 

aRniSnuli praqtika. amgvar SemTxvevaSi ZiriTadi 

ekonomikuri sakiTxi mdgomareobs xelfassa da 

samuSao pirobebis SesabamisobaSi ganviTarebadi 

qveynis ekonomikur ganviTarebasTan[5]. magaliTad, 

is ToTxmetsaaTiani samuSao dRe, romelsac fran-

guli mnk uwesebs Tavis TanamSromlebs pakistanSi, 

iqneboda Tu ara misaRebi maSin Tuki safrangeTis 

eqneboda igive ekonomikuri mdgomareoba rogorc 

pakistans?

e.w. ‘race to the bottom’. ucxoeTSi dasaqmebis 
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standartebis adaptaciisa Tu ara adaptaciisagan 

damoukideblad, profesorebi Sereri da smidi[6] 

amtkiceben, rom mnk-i aseve TamaSoben garkveul 

rols standartebis mxriv am qveynebSi. kerZod, 

ganviTarebad qveynebs Soris gaCaRebulia didi Se-

jibri, erovnuli interesebis mkveTri SezRudvis 

xarjze mnk-Tvis saukeTeso sainvesticio garemos 

SesaTavazeblad, ucxouri investiciebis mozid-

vis mizniT. xolo am konteqstSi,  globalizacia, 

romelic ekonomikur sivrceTa deteritorizacia-

sTan asocirdeba, ganviTarebuli qveynebisaTvis qm-

nis uzarmazari arCevanis Tavisuflebas biznesis 

sawarmoeblad.

globalizaciis mravali kritikosi[1, gv.255] amt-

kicebs, rom investiciebis mosazidad dawyebul 

am gamalebul konkurenciaSi sakvanZo faqtorebs 

warmoadgens mnk-Tan arsebuli xarjebi, rac dakav-

Sirebulia ekologiur regulaciebTan, gadasax-

adebTan da tarifebTan, dasaqmebulTa socialur 

keTildReobasTan, janmrTelobisa da usafrTxoeb-

is sakiTxebis uzrunvelyofasTan. Sedegad, msxvi-

li investorebi irCeven iseT qveynebs, romlebic 

maT sTavazoben SedarebiT umjobes pirobebs, rac 

xSirad niSnavs regulaciebisa da socialuri uz-

runvelyofis udables dones dasaqmebulTaTvis. 

amitom, msgavsi Sejibrebebi qveynebs Soris kidev 

ufro auaresebs maT eko-socialurs mdgomareobs 

da mihyavs isini e.w. << race to the bottom>>-is arse-

bobamde. msgavsi umisamarTo srbolebis uzrunve-

lyofis umTavres subieqtad ki swored mnk-i gvev-

linebian[7] miuxedavad SeuzRudavi Tavisufali 

vaWrobis momxreebis sapirispiro mosazrebebisa, 

romlebic ar iziareben aRniSnul pozicias da mi-

aCniaT, rom qveynebs Soris arsebuli konkurenciis 

negatiur argumentad motana ara mxolod Secdoma, 
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aramed winaaRmdegobaSia Tavisufal vaWrobasTan 

da bazris deregulirebasTan, SeuZlebelia imis 

uaryofa, rom mnk-is mier warmoebuli samsaxovani 

(socialuri, ekonomikuri, ekologiuri) interven-

ciebi mesame da meoTxe samyaros qveynebSi dRemde 

grZeldeba.

globalizaciis konteqstSi multinacionalur 

kompaniebs akisriaT sakmaod didi potenciuri 

pasuxismgebloba. mnk warmoadgenen saerTaSoriso 

biznespraqtikis mZlavr aqtiorebs dislokaciis 

qveynebSi, romlebic gansakuTrebul sakvanZo rols 

TamaSoben e.w. <<instituciuri fonis>> SeqmnaSi, 

da romelic moicavs iseT instituciur forme-

bs, rogorebicaa profkavSirebi, janmrTelobisa 

da usafrTxoebis normebi, sxvadasxvagvari wesebi, 

regulaciebi da standartebi, romlebic xels uw-

yoben mSromelTa uflebebis dacvas globaluri 

ekonomikuri urTierToebebis pirobebSi.
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$4.3. biznesis eTikis analizuri midgoma 

kompaniaTa gadawyvetilebebis 

problematikaSi

kompaniaTa funqcionirebis sabaziso doneze, 

romelic exeba racionalur moqmedebaTa da eTi-

kur normaTa urTierTSesabamisobis urTules as-

peqtebs, warmoiSoba konfliqturi situaciebi, sa-

dac amgvari konfliqtebis pozitiuri gadawyvetis 

safuZvels eqsplicituri analizi* warmoadgens. 

amitom bizneseTikis Seswavlis centralur sa-

gnad savsebiT SesaZlebelia, rom swored <<ana-

lizuri>> midgoma iqnes miCenuli, romlis arsic 

biznesgadawyvetilebis miRebis dros warmoqmnili 

moraluri problemebisa da maTi gadaWris gzebis 

ZiebaSi mdgomareobs.

biznesis eTikis es mniSvnelovani problemuri 

sfero iyofa normaTa da gadawyvetilebaTa kon-

fliqtebad.

normaTa konfliqtis Secnoba SesaZlebelia 

ekonomikuri miznebsa da eTikur normebs So-

ris arsebuli damokidebulebis analiziT. nor-

maTa analizSi kvlevis obieqts warmoadgens is, 

Tu ra moculobasa da TanafardobaSi imyofebian 

ekonomikuri miznebi – likviduroba, erTeuli Tu 

multiperiodulobis warmatebebi (mag., sezonuri 

mogeba, Semosavlis odenoba, aqciis Rirebuleba), 

moTxovnis dakmayofileba da a.S., iseve rogorc 

aqedan nawarmoebi calkeuli komplementaruli, 

konkurentuli, neitraluri operaciuli mizne-

bi iseT eTikur normebTan mimarTebaSi, rogoric 

* eqsplicituri analizi ayalibebs eTikuri diskursis 
Sinaarsis, Sinaarsobrivad gansazRvrul normaTa gamoyenebis 
da moralurad arasruli CarCowesrigis, anu zogadi regula-
ciebis Sevsebis safuZvlebs.
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aris humanuroba, samarTlianoba, Tavisufleba, pa-

tiosneba da sxv[1].  es damokidebulebebi SeiZleba 

iyos logikuri da/an empiruli saxis. logikuri 

saxis damokidebulebebi aixsneba definirebuli 

dasazRvrulobiTa da tavtologiuri saxecvli-

lebebiT, xolo empiriuli saxis damokidebule-

bebi xSirad konkretuli gamoyenebis sferoebiT 

aris limitirebuli. ekonomikuri gadawyvetilebis 

TeoriaSi miznobriv urTierTobaTa wvdomisa da 

analizisaTvis SemuSavda da ganviTarda rigi saS-

ualebebi, romlebic normaTa analizisaTvis Sei-

Zleba iqnas gamoyenebuli.

sakvlev kriteriumTa SerCeva erTi mxriv damok-

idebulia ekonomikur sistemasa da masTan erTad 

CarCowesrigze, iseve rogorc masSi dasaxul mizne-

bze, xolo meore mxriv – sazogadoebis moralsa da 

am moralis normaTa mxedvelobaSi mimReb sazoga-

doebis wevrebze. swored amitom aqvs ekonomikuri 

sistemis gaxsnilobas, farTo ekonomikur sivrc-

eTa integraciasa da globalizacias mniSvnelo-

vani gavlena bizneseTikaSi Semaval sagnebze. gan-

sxvavebul ekonomikur sistemebsa da kulturebs 

Soris Sexvedrebi xsnis kvlevis axal sferoebs 

bizneseTikisaTvis. aqve unda SevniSnoT isic, rom 

analizuri bizneseTika efuZneba deskrifciuli 

bizneseTikis** wvdomas da mianiSnebs misi Secno-

bis gardauval aucileblobaze.

sinamdvileSi, ekonomikur da eTikur normebs So-

** deskripciuli bizneseTikis amocanas warmoadgens bi-
znesSi arsebuli normebisa da faseulobebis wvdoma da 
ganmarteba. is biznesSi sferoebisa da masStabebis mixedviT 
cdilobs gansazRvros personalze eTikuri normebisa da 
moraluri faseulobebis qmediTobis xarisxi, da daadginos 
Tu ra gavlenas axdens maTi mxedvelobaSi miReba ekonomikur 
gadawyvetilebebze, moqmedebebsa da procesebze.
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ris konfliqtebi Tavs iCens kompaniebSi uwinaresad 

konkretuli gadawyvetilebebis miRebisas warmo-

qmnili problemis dros. empiruli gamocdilebe-

bi aCvenebs, rom kompaniebs msgavs miznobriv kon-

fliqtTa gadaWra mxolod garkveuli masStabiT 

ZaluZT. amitom gadawyvetilebaTa konfliqtis ana-

lizSi normaTa analizis gverdiT arsebobs ana-

lizuri bizneseTikis meore mniSvnelovani sagani. 

igi moicavs gadawyvetilebaTa problemis gul-

dasmiT damuSavebas, mis sistematizaciasa da kvle-

vas iq, sadac saxezea konfliqtebi ekonomikur da 

eTikur kriteriumebs Soris[2].  maTi urTiergami-

jvnisaTvis SeiZleba daisvas kiTxva imis Sesax-

eb, Tu ra zomiT arsebobs amgvari konfliqtebi 

rogorc calkeul, ise sxvadasxva personaliebsa 

da instituciebs Soris. Tanaxmad amisa, SesaZle-

belia moxdes intra_ da interpersonaluri, iseve 

rogorc intra– da interinstucionaluri gadawy-

vetilebis konfliqtTa gamijvnac[3].

 eTikuri normebis mxedvelobaSi miReba da maTi 

maqsimalurad gaTvaliswineba rogorc calkeul 

pirebTan, jgufebTan, aseve kompaniis Sida fun-

qcionirebasa da kompaniaTaSoris urTierTobebT-

an mimarTebaSi warmoadgens qmediT saSualbas ar-

sebuli konfliqtebis gadasaWrelad. garda amisa, 

gadawyvetilebaTa konfliqtebis analiziT Sesa-

mCnevi xdeba is, Tu ra efeqtebi aRZravs eTikuri 

kriteriumebis dacvisa da maTTan gadawyvetilebis 

miRebis SesabamisobaSi yofnis aucileblobas am 

mimarTulebiT.

eTikuri kriteriumebis gavlenis sistemuri kv-

leva sawarmoo gadawyvetilebaTa problemebis 

Sesaxeb aseve emsaxureba garkveul sferoTa da 

Tavad gadawyvetilebebis sirTuleTa Secnobas,  

sadac moralur konfliqtebs srulebiT ar aqvs 
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adgili, da Tu aqvs, mxolod umniSvnelod. es ki 

gviCvenebs mas, rom kompaniaSi moRvawe nebismieri 

adamiani, romelic moraluri qcevisaTvis flobs 

garkveul saTamaSo sivrces, arc CarCowesrigis 

da arc biznes-ekonomikuri miznebis pirobebiT 

ar izRudeba. amitom am sferoebSi eTikuri nor-

mebis sapirispirod mimarTuli qcevebi aris ara 

ekonomikuri, aramed individualuri niSniT de-

terminirebuli. urTierTwinaaRmdegobrivi miznis 

konfliqtebis gadasaWrelad ekonomikur gadawy-

vetilebaTa miRebis Teoriis farglebSi ganvi-

Tarebuli iqna farTo meqanizmebi, miznis kompro-

misis gansxvavebuli meTodebiT dawyebuli da 

interaqciul preferenciaTa formirebis wesebiT 

damTavrebuli[4].  es meTodebi gamoiyeneba kor-

poraciul normaTa da gadawyvetilebaTa kon-

fliqtebis gadasaWrelad gadawyvetilebis mimReb 

rogorc calkeul pirovnebebTan ise jgufebTan 

mimarTebaSi. amgvarad, korporaciul konfliqtTa 

gadaWris midgomaTa ganviTareba ganekuTvneba ana-

lizuri bizneseTikis mesame sagnobriv sferos.

 gadawyvetilebaTa Teoriuli gadaWris midgome-

bi sxvadasxva kriteriumebisa da/an pirovnebebs 

Soris arsebuli konfliqtebis miuxedavad gviCven-

ebs marTebul gadawyvetilebaTa mignebis gzebsa 

da potenciuri meqanizmebis moqmedebaTa sazRvris 

dadgenis SesaZleblobebs. aq mTavaria is, rom 

Sesabamis gadawyvetilebaTa problemebis mosag-

vareblad arsebobdes moqmedebaTa alternatiuli 

formebi. problemaTa gadaWris sxva gza mdgomare-

obs axali alternativebis moZiebaSi, riTac ekono-

mikur da eTikur kriteriumTa komplementaruli 

Sesruleba xdeba miRwevadi. amgvari <<moraluri 

inovaciebis strategiaTa>> SemuSavebis meqanizme-

bis ganviTareba/analizi aseve warmoadgens anali-
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zuri bizneseTikis mniSvnelovan amocanas.

am saxis analizuri eTikis midgomebs gaaCnia 

didi praqtikuli mniSvneloba imdenad, ramdena-

dac isini naTlad gviCvenebs maT mWidro damok-

idebulebas konkretul problemebTan mimarTebaSi, 

- kerZod ki mas, Tu ra meqanizmebiT, anu ra instru-

mentebiTa da meTodebiT miiReba kompaniaSi gad-

awyvetilebebi, romelbic zogadi eTosis fargleb-

Si moqceuli eTikis safuZvlebsa da mis ZiriTad 

principebze aRmocenebul mecnierul diskursebs 

emyareba.
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Tavi 5. menejmentis sakiTxebi 
biznesis eTikaSi

$5.1. biznesis eTikis menejmenti

   ra igulisxmeba biznesis eTikis menejmentSi? 

biznesis TiToeuli sferos marTva gulisxmobs 

rogorc warmoebis, marketingis, finansuri angariS-

gebis, humanuri resursebis sakiTxebs, ise marTvis 

yvela im funqcias, rac ayalibebs moqmedebaTa 

mTel areals, moculs dagegmvis, implementacii-

sa da kontrolis formaluri da araformaluri 

saSualebebiT. Tumca, biznesis eTikis menejmentis 

ZiriTadi relevanturi aspeqtebia swored is as-

peqtebi, romlebic aris aSkarad SesamCnevi da mima-

rTuli specifikurad eTikuri problemebisa da 

sakamaTo sakiTxebis gadasawyvetad. gamomdinare 

aqedan, SesaZlebelia misi amgvari definicia: 

biznesis eTikis menejmenti aris eTikuri saka-

maTo sakiTxebisa Tu problemebis formaluri 

Tu araformaluri marTvis pirdapiri mcdeloba 

specifikuri politikiT, praqtikiT da programiT.

arsebobs mravali marTvelobiTi saqmianoba, 

romelTagan zogierTi, rogoricaa eTikis kodeqsi, 

samarTlianad aris kargad dafuZnebuli praqti-

kaSi, maSin rodesac danarCeni, iseTi rogoric 

aris socialuri auditi, dasavleTSi ganviTarebis 

jer kidev SedarebiT adreul stadiaze imyofe-

ba. maSasadame, rogorc qvemoT vaCvenebT, biznesis 

eTikis menejmenti moicavs gansxvavebuli elemen-

tebis mTel wyebas, romelTagan TiToeuli biznes-

Si eTikur sakiTxebTan mimarTebaSi SesaZlebelia 

gamoyenebuli iqnas rogorc individualurad, ise 

jgufur kombinaciaSi. es elementebia:
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SevecadoT mokled ganvixiloT TiToeuli maT-

gani:

korporaciis gacxadebuli misia anu faseu-

lobebi. arsebobs ZiriTadi ganacxadi korporaci-

is ganzraxvebis, SexedulebaTa da faseulobebis 

Taobaze. 

amgvari ganacxadi xSirad Seicavs sxvadasxva 

saxis socialur miznebs[2] da aRniSnavs eTikuri 

moqmedebis valdebulebas.

eTikis kodeqsi. gansazRvruli organizaciis, 

profesiisa Tu industriis farglebSi eTikuri 

TvalsazrisiT yovelTvis arsebobs garkveuli 

safuZvlebi imis Sesaxeb, Tu moqmedebaTa ra tipi 

SeiZleba iyos sasurveli da mosalodneli.

saangariSo moxsenebis/Setyobinebis arxebi. 

eTikuri sakiTxebis Sesaxeb Tavmoyrili informa-

cia aris mniSvnelovani input * efeqtiani menejmen-

tisaTvis, da zemoT aRniSnuli arxebi SeiZleba 

iqces potenciuri problemebis identificirebisa 

da maTi gadaWris mniSvnelovan saSualebebad, amave 

nax. 6. biznesis eTikis menejmenti[1] 

* aq input gulisxmobs drois, codnis, ideebis da a.S. infor-
maciul erTobas, rac SesaZloa ganTavsdes sxvadasxva saxis 
SromaSi, proeqtSi da sxv., warmatebis miRwevis mizniT., Oxford 
Advanced Learners Dictionary, 7th  edlition, 2010, pp.801.
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problemebis gamwvaveba – gasajaroebamde.

eTikis menejerebi, oficrebi da komitetebi. 

zogierT organizaciaSi, specifikuri individe-

bi Tu jgufebi Tanxmdebian da/an iReben pasux-

ismgeblobas eTikis menejmentisaTvis maTsave 

organizaciebSi. daniSnuli eTikis oficeri aSS-

Si popularuli da prevelenturi, anu farTod 

gavrcelebulia dRes. StatebSive dafuZnebuli 

eTikis oficrebis asociacia axdens saukeTeso 

praqtikebisa da sainformacio resursis biznese-

Tikis menejerTa Soris ganawilebas[3].

aseve,  mravalricxovan msxvil korporaciebs 

gaaCniaT eTikis komitetebi, an ksp-is komitetebi, 

romlebic meTvalyureoben biznesis eTikis menej-

mentis mraval aspeqts. am komitetebis pasuxismge-

bloba warmoadgens swored kps-is, prioritetebis 

dadgenisa da momavali saqmianobebis dagegmvis 

kompaniseul midgomaTa implementacias da mimox-

ilvas.

eTikis konsultantebi. biznesis eTikis kon-

sultantebs mokrZalebuli, magram myarad gansaz-

Rvruli pozicia gaaCniaT bazarze. biznesis eTikis 

garkveul sferoTa saxelmZRvanelod, korpora-

ciebi Sida aRmasrulebel organoebze metad gare 

konsultantebs aniWeben upiratesobas. sawyisi 

zrda am seqtorSi gamowveulia garemos konsult-

antebis mier teqnikuri xasiaTis rCevebis SeTava-

zebiT. Tumca, kompaniebis socialuri da eTikuri 

dRis wesrigi ganapirobebs momsaxurebis farTo 

portfelis SeTavazebas kvlevis warmoebis, pro-

eqtis menejmentis, strategiuli rCevebis, social-

uri da garemos auditis da reportis, Semowmebis, 

steikholderebis dialogisa da sxvaTa CaTvliT. 

ganaTlebisa da treiningis eTika. biznesis 

eTikis menejmentSi gansakuTrebuli yuradReba 
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eTmoba eTikis ganaTlebisa da treiningis sakiTx-

ebs, rac pirdapir kavSirSia eTikuri probleme-

bis gadaWrasTan biznesurTierTobebSi da risi 

saWiroebis Sesaxeb mravali dasavleli swavlu-

li amaxvilebs yuradRebas[4]. situaciaTa identi-

ficireba gadawyvetilebebis miRebis procesSi, or-

ganizaciis kulturisa da faseulobebis gaazreba, 

da organizaciaze eTikuri gadawyvetilebebis gav-

lenis Sefaseba[5] _ yvela es aspeqti warmoadgens 

ganaTlebisa da treiningis eTikis miznebs.

steikholderebis sakonsultacio, dialogis 

da sapartnioro programebi. korporaciuli gad-

awyvetilebebis miRebis procesSi sxvadasxva saS-

ualebebTan erTad aqtiurad ganixileba organi-

zaciaTa steikholderebis sakiTxi korporaciuli 

angariSvaldebulebis mxriv. cxadia, rom biznesis 

eTika exeba marTebul saqmianobebs, sadac msgavsi 

programebi Zalzed mniSvnelovania nebismieri kom-

paniis grZelvadiani warmatebisaTvis.

auditi, finansuri angariSgeba da reporti. 

arsebobs mWidrod urTierTdakavSirebuli saqmi-

anobebi, romlebic exeba organizaciis gavlenis 

gazomvas, Sefasebasa da komunikacias, steikhold-

erebis interesTa gaTvaliswinebiT socialur, eTi-

kur da garemos sakiTxebTan mimarTebaSi.

miuxedavad bizneseTikis menejmentis am el-

ementebis arsebobis jer kidev adreul period-

Si myofobisa, korporaciuli moqalaqeobis eraSi 

maT SeuZliaT gadamwyveti roli iTamaSon korpo-

raciuli angariSvaldebulebis amaRlebis mxriv. 

Sesabamisad, korporaciaTa dRis wesrigSi dgeba 

bizneseTikis menejmentis gansxvavebuli komponen-

tebis organizebisa da kompaniaSi maTi integrire-

bis sakiTxi korporaciaTa miznebis miRwevisaTvis. 

dasasruls, biznesis eTikis menejmenti korporaci-
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isaTvis mniSvnelovania gansxavebul socialur da 

kulturul sivrceSi, eTikuri qcevebis kontrolis 

da marTebuli eTikuri gadawyevtilebebis konte-

qstiT.
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$5.2. bizneseTikis menejmentis organizeba

imisaTvis, rom kompaniam SeZlos sakuTari miz-

nebis miRweva, misi funqcionirebis garkveul etap-

ze savsebiT SesaZlebelia dRis wesrigSi dadges 

sakiTxi imis Sesaxeb, Tu rogor SeZlos man sxva-

dasxvagvari komponentebis saukeTesod organizeba 

da maTi integrireba Tavissave wiaRSi.

arsebobs bizneseTikis menejmentis ori, formar-

maluri da araformaluri midgoma, romelTa saS-

ualebiTac SesaZlebeli xdeba msgavsi amocanis 

gadawyveta.

formaluri midgoma moicavs Tanxmobis, faseu-

lobebis, gare da dacvis mimarTulebebs[1], rac sqe-

maturad SeiZleba Semdegnairad gamoisaxos:

•	 Tanxmobis mimarTuleba. am midgomis arsi 

mdgomareobs kanondarRvevaTa prevenciaSi, gam-

ovlenasa da dasjaSi. personali informirebu-

lia arsebul wesTa Sesaxeb da marTebul fun-

qcionirebas SiSis faqtori ganapirobebs. amgvari 

midgoma efuZneba im mosazrebas, rom muSakTa sa-

kuTari faseulobebis muixedavad, konkurentulma 

garemom SesaZloa waaqezos TanamSromlebi saqmis 

nebismieri formiT keTebisaken, maTSoris arale-

galuri Tu araeTikuri moqmedebebis CaTvliT;[2]

•	 faseulobebis mimarTuleba. es midgoma 

efuZneba organizaciuli faseulobebis gansaz-

Rvrasa da mosamsaxureTa valdebulebebis Ses-
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rulebis saimedobas, WeSmaritad eTikuri miswrafe-

biT[3]. trevinosa da misi kolegebis.[1] Tanaxmad, 

faseulobebis midgoma ,,fesvgadgmulia person-

alur TviTmarTvaSi” da garkveuli saSualebebiT 

uzrunvelyofs eTikuri gadawyvetilebebis miRe-

bis process, sadac calkeul wesTaTvis adgili 

aRar rCeba;    

•	 rac Seexeba gare mimarTulebis midgomas, 

is naklebad fokusirdeba kompaniis faseulobe-

bze, da metad _ gare steikholderebis (klientebi, 

sazogadoeba da aqcionerebi) dakmayofilebaze.[1] 

aq samarTlianad miiCneva is, rac mosalodneli an 

misaRebia umTavresad gare subieqtebisaTvis;

•	 dacvis mimarTuleba. dasasruls, zogi-

erTi programebi.[1] upiratesad orientirebulia 

top - menejmentis dacvaze, eTikuri problemebi-

sa Tu samarTlebrivi darRvevebis braldebebisa-

gan. aRniSnuli midgoma firmis TanamSromlebisa 

da sxva steikholderebisaTvis aris ufro metad 

eTikis menejmentis Sesavlis sfero, vidre mene-

jerTaTvis legaluri safaris Seqmnis mcdeloba, 

zogierTi saxis samarTaldarRvevis SemTxvevaSi. 

bizneseTikis menejmentis Cven mier ganxiluli 

formaluri midgomis oTxi mimarTulebidan, aSS-

Si gabatonebulia Tanxmobis mimarTuleba[4], ma-

Sin rodesac evropaSi dominirebs gare da faseu-

lobebze dafuZnebuli mimarTulebebi. aqve unda 

aRiniSnos isic, rom yvela es midgoma ar aris 

urTierTsawinaaRmdego da urTierTSeuTavsebadi.

[4]  magaliTad, mravali eTikuri kodeqsi efuZneba 

ZiriTad korporaciul faseulobebsa da princi-

pebs, maSin rodesac amgvari kodeqsis efeqtianoba 

aseve damokidebulia saTanado implementaciasa 

da Semdgom RonisZiebebze. rogoricaa, sxvadasxva 

saxis darRvevebze TanamSromelTaTvis discipli-
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naruli sasjelis daweseba (Tanxmobis mimarTule-

ba). faseulobebis, gare da Tanxmobis mimarTule-

baTa gaerTianebis mizniT, analogiurad mkacrad 

kontroldeba steikholderebTan Sexvedrebsa da 

konsultaciebze dafuZnebuli eTikuri auditis 

procesebi.                                                         

miuxedavad imisa, rom gansxvavebuli midgomebis 

(da midgomaTa kombinaciebis) efeqtianobis Sesaxeb 

warmoebuli kvleva sakmaod mwiria, mainc aRsaniS-

navia gasuli saukunis bolos aSS-Si, mecnierTa 

erTi jgufis.[1] mier eqvs umsxviles kompaniis 10 

000 met TanamSromelze ganxorcielebuli dakvir-

veba, ramac aCvena, rom faseulobebis mimarTuleba 

yvelaze efeqtiani erTaderTi mimarTulebaa eTi-

kuri qcevebis waxalisebis kuTxiT, Tumca Tanx-

mobisa da gare mimarTulebebi naklebi xarisx-

iT aseve SeiZleba iyos gamosadegi. rac Seexeba 

dacvis midgomas, is calsaxad saziano mimarTule-

badaa miCneuli. maTi mniSvnelobis miuxedavad, 

es formaluri elementebi warmoadgens biznese-

Tikis marTvis mxolod erT-erT aspeqts. mravali 

dasavleli mecnieri[5] gamoTqvams mosazrebas, rom 

firmis kulturasa da garemoSi arsebuli far-

To eTikuri konteqsti didi zemoqmedebis mqonea 

eTikuri gadawyvetilebebis formirebis procesSi. 

amgvarad, bizneseTikis menejmentis organizebisas, 

aseve mniSvnelovania firmis eTikuri kulturis 

mxedvelobaSi miReba.

araformaluri midgoma dakavSirebulia swored 

organizaciis  eTikur kulturasTan. organizaci-

is kulturas da normebs gaaCnia sakmaod didi 

gavlena eTikur gadawyvetilebebze, rac zogierT 

mkvlevars bizneseTikis mzardi mniSvnelobis 

mxardasaWerad aZlevs kulturis cvlilebisa da 

misi ,,ufro gaeTikurebis” Tqmis SesaZleblobas. 
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,,eTikuri gadawyvetilebebis formirebis srulyo-

fa adasturebs organizaciis faseulobaTa marT-

vis transformaciis saWiroebas, raTa SesaZlebeli 

gaxdes kulturaTa ufro metad gaeTikureba”[6]. 

amitom, maTi azriT, sasurveli iqneboda Tuki kom-

paniebi aqtiurad ganaviTarebdnen eTikur organ-

izaciul kulturasa da kulturis cvlilebiT 

moaxerxebdnen ,,eTikur problemebTan” gamklave-

bas[7].

kulturuli cvlilebis midgomis popularobis 

miuxedavad, sakmaod mwiri yuradReba eTmoba Ta-

vad am kulturul xdomilebaTa mizez-Sedegobriv 

process: rogor aris SesaZlebeli msgavsi trans-

formacia, ra ganapirobebs mas, an SesaZlebelia ki 

misi yvelaze ganvrcoba? amgvar situaciaSi auci-

lebladaa gasaTvaliswinebeli is garemoeba, rom 

kulturis winaswarganzraxuli marTva warmoad-

gens rTulsa da xangrZliv process da calkeu-

li gamonaklisis garda, rogorc wesi iSviaTad 

Tu aris warmatebuli. Zalze Znelia imis dasab-

uTeba, rom eTikuri qcevebis sferoSi namdvilad 

iyos SesaZlebeli kulturis marTva. arsebuli 

kulturuli rwmenebi da faseulobebi sworisa 

da arasworis, kargisa da cudis Sesaxeb, rogorc 

cnobilia did winaaRmdegobaSi imyofeba cvlile-

bebTan. amitom, faseulobaTa calkeuli jgufis 

konformizmze dafuZnebuli ,,eTikuri kulture-

bis” Seqmnis naclad, misaRebia dasavleTSi ukve 

aprobirebuli kulturaTa Seswavlis midgoma, 

romelic fokusirdeba firmis SigniT myof mcire 

subkulturul jgufebze. swored asea SesaZle-

beli kulturaTa adaptacia organizaciis menej-

mentSi, rac Tavsmoxveul avtoritarul ideolo-

giur kontrols gamoricxavs. 

aSkaraa, rom orive, formaluri da araform-
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aluri eTikuri menejmentis midgomas gaaCnia Ta-

visi Rirseba da nakli. umTavresi, rac maT gan-

sakuTrebul mniSvnelobas sZens aris is, rom 

kompaniis xelmZRvanelebs, yvela donis menejer-

ebs maTi gaTvaliswinebiT SesaZlebloba eZlevaT 

mmarTvelobiT procesSi miiRon firmis strategi-

ul miznebTan TanxvedraSi myofi Sesabamisi eTi-

kuri gadawyvetilebebi.
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$5.3. riskebisa da Sansebis menejmenti sawarmos 

mdgradi ganviTarebis konteqstSi

sawarmos saqmianobis farglebSi misi menej-

menti regularulad konfrontirebs riskebTan 

da SansebTan. riskebi da Sansebi sawarmos bi-

znesprocesebTan ganuyofladaa dakavSirebuli. 

maT gavlena aqvT sawarmos materialur da ara-

materialur aqtivebze. sawarmos ZiriTad miznebs 

Sorisaa qonebis usafrTxoebis, saTanado Semosav-

lebis miRebis, iseve rogorc sawarmos Rirebuleb-

is zrdis sakiTxebi. am miznebis misaRwevad auci-

lebelia riskebisa da Sansebis permanentuli da 

sistematuri Sefaseba. riskebisa da Sansebis mud-

mivi dakvirveba aseve warmoadgens sawarmos mdgra-

di ganviTarebis menejmentis sagans[1].  riskis 

cnebis qveS iglisxmeba mcdari gadawyvetilebis 

SesaZlebloba (safrTxe), rasac Sedegad erTi an 

mravali araxelsayreli movlena axlavs da ramac 

SesaZloa miznidan sruli acdenac ki gamoiwvios.

riskebad miiCneva yvela ganviTareba da movlena, 

romlebsac sawarmos raodenobrivi da xarisxo-

brivi miznebis miRwevaze, gansakuTrebiT ki Sede-

gze negatiuri gavlenis moxdena SeuZlia. riskebi 

aseve SeiZleba iyos xelidan gaSvebuli da cudad 

gamoyenebuli Sansebi. riskebis gaTvaliswinebis 

mzaoba warmoadgens winapirobas Sansebis sarge-

blobis SesaZleblobisaTvis. riskebi da Sansebi 

gamomdinareobs momavalTan kavSirSi myofi ara-

saimedoobebisa da albaTobis kategoriebidan. sa-

warmosaTvis arasaimedoobebi yovelTvis niSnavs 

riskebsa da Sansebs. amitom, maTi imavdrouli 

win wamoweva da asaxva sagegmo da saprognozo 

angariSgebebSi Zalzed mniSvnelovania sawarmos 

Semdgomi funqcionirebisaTvis.
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Sansebad SeiZleba moazrebul iqnas Sida da 

gare, operatiuli da strategiuli ganviTarebebi, 

romelTa Tanmimdevruli gamoyeneba pozitiur gav-

lenas axdens sawarmos materialur da aramate-

rialur aqtivebze. Sansebi SesaZlo warmatebebia, 

romlebsac wvlili SeaqvT miznis miRwevis saqme-

Si. Sansebis menejmenti aris sawarmoo saqmianobis 

proaqtiuli uwyveti amocana, imisaTvis rom uzrun-

velyos sawarmos warmatebebi xangrZlivi droiT. 

Sansebis menejmenti ZiriTadad Sedgeba sawarmos, 

Sesabamisad moqmedebis arsis miznebisa da strat-

egiebisagan da zrunavs Sansebsa da riskebis sa-

Tanado urTierTobebisaTvis, sadac gansakuTrebu-

li yuradReba mis srul potencialze dakvirvebas 

unda daeTmos. saTanado RonisZiebebis saidenti-

fikaciod, Sesafaseblad da samarTavad riskebisa 

da Sansebis sargeblobisaTvis riskebis menejmen-

tis sistemebi gamoiyeneba.

riskebis menejmenti moicavs yvela dagegmviT 

da organizaciul process, romlebSic winaswar 

xdeba riskebis identificireba da alternatiuli 

marTvis zomebis miReba da gatareba. riskebisa da 

Sansebis Sesacnobad, Sesafaseblad da Sesabamis 

moqmedebaTa SesaZleblobisaTvis xdeba integ-

rirebuli dagegmviTi, marTviTi, kontrolisa da 

moxsenebiTi/saangariSgebo sistemebis gamoyeneba. 

riskebisa da Sansebis menejmenti aris arsebiTi 

warmatebis faqtori integrirebuli mdgradi gan-

viTarebis menejmentis midgomaSi.

riskebisa da Sansebis menejmentis Semotani-

sas sawarmoebi pirvel rigSi koncentrirdebian 

riskebis gazomvisa da riskebis marTvis, aseve San-

sebis Secnobis validuri instrumentebis sruly-

ofa-ganviTarebaze. garda amisa, mas aseve miekuT-

vneba mTeli sawarmos masStabiT korporaciuli 
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,,riskebis kulturis” srulyofa da implementire-

ba. es niSnavs mas, rom ara mxolod warmatebuli 

riskebis menejmentis farglebSi xdeba uaxlesi 

kontrolisa da marTvis sistemebis ganviTareba, 

aramed riskebisa da Sansebis menejmentis matare-

blebTan aseve xdeba specifikuri aRqma da miReba 

,,mentaluri cvlilebis” (mental Change) farglebSi. 

am TvalsazrisiT riskebisa da Sansebis menejmen-

tis dros saqme gvaqvs bevrismomcvel, farTo inte-

grirebul mmarTvelobiT sistemasTan. es niSnavs, 

rom mis gankargulebaSi Semxvedri gadawyvetile-

bebisaTvis unda arsebobdes Sesabamisi codna, 

gamocdileba da informacia. sawarmoebs ara mx-

olod operatiuli riskebis Sefaseba da sakuTar 

gadawyvetilebebSi Sesabamisi daskvnebis (Sedegeb-

is) integrirebis moxdena unda SeeZloT, aramed 

aseve strategiuli riskebis menejmentisaTvis – 

Tavisi ZiriTadi riskebis, iseve rogorc Sansebis 

sakuTari konkurentuli upiratesobebis Tvals-

azirisiT generireba da gamoyeneba. strategiuli 

riskebis menejmenti dakavebulia sawaros mTavari 

kompetenciebis strategiuli mniSvnelobiT, e.i. – 

ZiriTadi da araZiriTadi riskebis Sedgeniloba/

arsebobis sakiTxebiT aRniSnul riskebTan ur-

TierTobis sakiTxTa mxedvelobaSi miRebiT. war-

matebuli sawarmoebi gamoirCevian imiT, rom isini 

didi strategiuli mniSvnelobis riskebs, e.i. Ziri-

Tad riskebs maRali riskebis menejmentis kompe-

tenciiT marTaven.

operatiuli riskebisa da Sansebis menejmenti 

exeba mag. gasaRebisa da miwodebis bazrebis gan-

viTarebas da teqnikur riskebs. SerCeuli Sanseb-

is potenciali da riskebi aisaxeba saprognozo 

angariSebSi. is iZleva informacias ekonomikuri 

ganviTarebis Sefasebisa da aqedan gamomdianre 
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Sansebis Sesaxeb sferoebisaTvis, funqciebisaTvis, 

nedleulis fasebisaTvis da gamoTqvams sakuTar 

azrs ganviTarebis molodinebze. am riskebis mar-

Tvas, monitorings da aseve Sida kontrolis sis-

temas korporaciuli marTvis (Corporate Covernance) 
farglebSi wvlili SeaqvT riskebisa da Sansebis 

menejmentis saqmeSi.

riskebisa da Sansebis menejmenti xorcieldeba 

mravalsafexurian standartizirebul procesSi 

da uzrunvelyofs, rom sawarmoo gadawyvetilebebi 

da mimdinare sawarmoo aqtivobebi riskebis saz-

Rvrebis farglebSi movides moqmedebaSi da Seesa-

bamebodes samarTlebriv moTxovnebs.

principebi, procesebi da pasuxismgeblobebi 

sistematuri da xarjebTan mimarTebiT efeqturi 

riskebis menejmentisaTvis xSirad sayovelTaod 

miRebuli saerTo organizaciuli/korporaciuli 

politikis safuZveli da msazRvrelia. riskebisa 

da Sansebis menejmenti Semdegi fazebiT aRiniS-

neba: 

•	 riskebisa da Sansebis identifikacia;

•	 riskebisa da Sansebis ganviTareba;

•	 riskebisa da Sansebis marTva;

•	 riskebisa da Sansebis monitoringi da kon-

troli;

•	 riskebisa da Sansebis agregacia da angariS-

geba.

Sedegebi da daskvnebi riskebis inventarizacia-

Si aisaxeba, fasdeba da sawarmoo da centraluri 

funqcionirebis sferoebSi xdeba maTi periodu-

li gadagzavna. riskebis perspeqtivaSi dakvirveba/

gaanalizeba aris mimdinare mravalsafexuriani 

dagegmvis, kontrolisa da marTvis procesi, rac 

reportingisa (Reporting) da regularuli komuni-
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kaciis saSualebiT rogorc savaldebulo ise pe-

rioduli moxsenebebiT xorcieldeba sawarmos me-

nejmentsa Tu kontrolis organoebSi.

institucionaluri riskebis menejmenti exeba 

organizaciul sawarmoo erTeulebs, romlebic 

amocanebis Sesrulebas centralizebuli an de-

centralizebuli formiT axdenen. rogorc xSir-

ad praqtikaSi, aseve aqac aqvs adgili Sereuli 

sistemebis arsebobas.

pirdapiri pasuxismgebloba Sansebis winas-

wari da regularuli identificirebisaTis, ana-

lizisaTvis da marTvisaTvis akisria operatiul 

menejments centralur sawarmoo erTeulebsa da 

Sesabamisad sawarmoo dargebSi, riTac is dageg-

mvis, marTvisa da kontrolis sistemebis inte-

gralur Semadgenel elements warmoadgens. aqve 

unda SevniSnoT, rom Sansebi ganixileba rogorc 

strategiuli zrdis potencialis mignebis far-

glebSi, ise operatiul saqmianobaSi (biznesopera-

ciebSi) efeqtianobis amaRlebisa da Semosavlebis 

zrdis, aseve xarjebis marTvis kuTxiT. es moicavs 

intensiur saqmianobas bazrisa da konkurenciis 

detaluri analiziT, bazris scenarebs, relevan-

turi xarjebis gamomwvevs, warmatebis kritikul 

faqtorebsa da sawarmos politikis sistemas. 

aqedan iwarmoeba konkretuli sawarmoo sferos 

specifikuri Sansebis potencialic. RonisZiebebi 

Sansebis potencialis gamoyenebisaTvis upirveles 

yovlisa aris: aqtiuri safaso politika, bazris 

seleqciuri damuSaveba, bazris moTxovnebis Sesa-

bamisi produqtebis ganviTareba, efeqtianobisa da 

zrdis programebis danergva, aseve akviziciebi da 

strategiuli kooperaciebi.

riskebisa da Sansebis menejmentis sistemaSi 

yovelTvis arsebobs ekologiuri, socialuri da 
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ekonomikuri gamowvevebis integracis sirTule[2].  

riskebis Sefaseba xdeba rogorc xarisxobrivi ise 

raodenobrivi maCveneblebiT.

ekologiuri gamowveva uwinaresad mdgomareobs 

sawarmos garemosTan TavsebadobaSi, kerZod – pro-

cesebisa da produqtebis.

socialuri gamowveva riskebis analizSi moi-

cavs steikholderebis miswrafebebs, interesebsa 

da SiSebs.

ekonomikuri gamowveva upiratesad exeba sawar-

mos Rirebulebis zrdasa da rentabelurobis am-

aRlebas.

zemoT aRniSnul ekologiur, socialur da 

ekonomikur gamowvevebs Soris arsebobs Rrma 

mizez-Sedegobrivi kavSiri, sadac sawarmos gr-

Zelvadiani ekonomikuri warmateba uzrunvelyo-

filia mxolod da mxolod ekologiuri da so-

cialuri riskebisa da Sansebis srulyofili 

marTvis pirobebSi, rac riskebisa da Sansebis gaT-

valiswinebiT ekonomikuri miznis realizaciis 

procesSi gulisxmobs: I. garemos potenciuri da-

zianebis Tavidan acilebis an mosalodneli zi-

anis xarisxis Semcirebis SesaZleblobas, riTac 

SesaZlo xdeba eko-efeqtianobis gaumjobeseba; da 

II. rogorc riskis misaRebi wonasworobis damyare-

bas, ise personalis da sazogadoebis socialuri 

problematikis gaTvaliswinebas mag., Sromisa da 

janmrTelobis dacvis kuTxiT.

maSasadame, ekonomikis mdgradi ganviTareba pir-

dapir kavSirSia erTi mxriv riskebis minimalize-

basTan da meore mxriv axali miznebis SesaZle-

blobebisaTvis Sansebis aRmoCenasTan. riskebisa 

da Sansebis saidentifikaciod da gamosayeneblad 

aucilebelia riskebisa da Sansebis menejmenti. 

mdgradi ganviTarebis ZiriTadi principi – ekono-
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mikuri, ekologiuri da socialuri miznebis gawo-

nasworebuloba, sawarmosaTvis imavdroulad aris 

Sansebi da gamowvevebi. socialuri da ekologi-

uri aspeqtebi integrirdebian biznesprocesebsa 

da sawarmos marTvelobiT koncefciaSi, imisaTvis 

rom riskebi iqnas Tavidan acilebuli da ekono-

mikuri warmateba generirebuli. am azriT ekono-

mikis mdgradi ganviTareba aris ganviTarebisa da 

gaumjobesebis uwyveti procesi, rac samive aspeq-

tis harmoniul ganviTarebaSi mdgomareobs.
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Tavi 6. korporaciis pasuxismgeblobis 
saxeebi

$6.1. korporaciuli socialuri pasuxismgebloba

farTo gagebiT, korporacia aris biznesis 
erTianobis dominanturi forma Tanamedrove 
globalur ekonomikaSi[1].

korporacia miCneulia, rogorc avtonomiuri so-
cialuri erToba, rac korporaciis Sida da gare 
dainteresebul mxareTa (The internal and external stake-
holders) kooperaciaSi vlindeba. msgavsi praqtika 
ayalibebs korporaciis moralur erTobas, misi 
moraluri kriteriumebisa da standartebis gan-
sazRvris saxiT, ris Semdegac SesaZlebeli xdeba 
korporaciis moralur pasuxismgeblobaze saubari, 
anu SeuZlia Tu ara korporacias pasuxismgebeli 
iyos sakuTar moqmedebaze?

arsebobs ori umTavresi argumenti am Tvalsaz-
risis mxardasaWerad. pirveli, – yovel organiza-
cias gaaCnia korporaciuli Sida gadawyvetilebis 
struqtura, romelic korporaciuli gadawyvetile-
bebis dros winaswargansazRvruli miznebis Sesa-
bamisad xelmZRvanelobaSi mdgomareobs[2]. prof. 
peter frenCis mtkicebiT, zemoT naxsenebi korpo-
raciuli Sida gadawyvetilebis struqtura uzrun-
velyofs sakmaris safuZvels korporaciebisaTvis 
moraluri mxardaWeris mizniT[3]. meore, _ yvela 
kompanias gaaCnia ara mxolod organizebuli kor-
poraciuli Sida gadawyvetilebis struqtura, ara-
med rwmenebisa da faseulobebis erTobac. msgav-
si erToba korporaciaSi SesaZleblobas iZleva 
yuradReba gamaxvildes kargisa da cudis, sworisa 
da arasworis, e.i. organizaciuli kulturis sak-
iTxebze[4]. es faseulobebi da rwmenebi did gavle-
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nas axdens individualuri, eTikuri gadawyvetile-
bebis miRebasa da qcevebze kompaniebSi.

1970 wels, swored biznesis eTikis moZraobis 
didi talRis Semdeg, nobelis premiis laureatma 
milton fridmanma[5] gamoaqveyna statia korpo-
raciis socialuri rolis Sesaxeb. provokaciuli 
saxelwodebis qveS <<biznesis socialuri pasux-
ismgebloba aris is, rom man gazardos sakuTari 
mogeba>>, is energiulad aprotestebda korporaci-
is socialuri pasuxismgeblobis cnebas. prof. 
fridmani Tavis arguments afuZnebda sam mTavar 
wanamZRvarze:

•	 mxolod adamianebs aqvT pasuxismgebloba 
sakuTar qmedebebze. misi pirveli arsebiTi momen-
ti iyo is, rom korporacia ar aris adamiani da 
swored amitom mas ar ZaluZs WeSmariti moraluri 
pasuxismgeblobis aReba sakuTari qmedebebisaTvis. 
ramdenadac korporacia iqmneba calkeuli adami-
anebis mier, es adamianebi Semdgom iReben pirad 
pasuxismgeblobas korporaciis moqmedebebze;

•	 es aris menejeris pasuxismgebloba imoqme-
dos mxolod aqcionerTa interesebidan gamomdi-
nare. misi meore momenti iyo is, rom iqamde vidre 
korporacia icavs samarTlebriv CarCo-wesrigs 
(struqturas), Seqmnils biznesisaTvis, korporaci-
is menejerTa erTaderTi pasuxismgebloba aris 
mogebis miReba, radgan es Seesabameba im amocanas, 
risTvisac kompania iqna dafuZnebuli da menejer-
ebi - daqiravebulni. yvela sxva ganzraxviT moqme-
deba warmoadgens Ralats aqcionerTa gansakuTre-
buli pasuxismgeblobis winaSe, rac arsebiTad 
aqcionerTa jibidan fulis parvas niSnavs;

•	 socialuri sakiTxebi da problemebi war-
moadgens saxelmwifos saTanado moqmedebis sfer-
os, vidre korporaciuli menejerebis. fridmanis 
mesame ZiriTadi momenti iyo is, rom menejerebs ar 
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evalebaT da ar SeuZliaT imis gadawyveta Tu ra 
warmoadgens sazogadoebis saukeTeso interesebs. 
es xelisuflebis saqmea. menejerebi arc gatre-
ningebulni arian socialuri miznebis miRwevaSi, 
arc politikosebisagan gansxvavebiT demokratiu-
lad arian arCeulni, rom amis qmna itvirTon.

sistemuri msjeloba korporaciuli social-
uri pasuxismgeblobis (ksp) konceptualuri Car-
Co-wesrigis (struqturis) Sesaxeb daiwyo aSS-Si 
naxevari saukunis win (Carroll 1999)[6]. am drois gan-
mavlobaSi gansxvavebuli konceptebi da princi-
pebi iqna saaSkaraoze gamotanili da ganxiluli 
ksp-is Taobaze.

msgavsi debatebi fokusirdeba or sakvanZo sak-
iTxze:

•	 ratom SeiZleboda gvemtkica, rom sawarmos 
aqvs socialuri da finansuri pasuxismgebloba?

•	 ra aris am socialuri pasuxismgeblobis 
buneba?

ratom unda hqondeT sawarmoebs socialuri 

pasuxismgebloba? 
warsulSi, am pirvelma sakiTxma Sva usazRvrod 

didi azrTa sxvadasxvaoba, Tumca ukve dReisaTvis 
farTod iqna aRiarebuli is, rom sawarmoebs mogeb-
is miRebis garda namdvilad gaaCniaT socialuri 
pasuxismgebloba. es efuZneba rig gansxvavebul, ma-
gram monaTesave arguments, romelTagan mravali 
rogorc wesi formulirebulia gacnobierebuli 
egoizmis TvalsazrisiT, e.i. korporacia iRebs so-
cialur pasuxismgeblobas. magaliTad:

•	 korporacia aRiqmeba ra socialuri pasux-
ismgeblobis mqoned, is jildod iRebs gacilebiT 
ufro kmayofil momxmarebels, xolo rogorc ki 
is warmoCindeba arapasuxismgeblobis mqoned, san-
acvlod myis iRebs boikotebsa da sxva arasasur-
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vel moqmedebebs momxmarebelTa mxridan. magali-
Tad, 2001 wels Exxon Mobil-s uars xeli moewera 
kiotos globaluri daTbobis protokolze, mohyva 
momxmarebelTa didi armiis organizebuli boiko-
ti bevr evropul qveyanaSi.

•	 agreTve TanamSromlebis gacnobierebuli 
CarTulobiT msgavs procesebSi, korporacia iRebs 
socialurad pasuxismgeblobis mqone wevrebs[7].

•	 nebayoflobiTi monawileobiT socialur 
aqciebsa da programebSi uzrunvelyofs sawarmos 
did korporaciul damoukideblobas (da sakanonm-
deblo xelSeuxeblobas) xelisuflebis mxridan.

•	 pozitiuri kontribuciis Setana sazogadoe-
briv cxovrebaSi, SeiZleba ganxilul iqnes, rogorc 
grZelvadiani investiciebi ufro metad usafrTxo, 
ganaTlebuli da samarTliani sazogadoebisaTvis, 
rac SemdgomSi sargeblis momtani iqneba kompa-
niisTvis imgvari gaumjobesebuli da stabiluri 
konteqstis SeqmniT raSic iqmneba biznesi.

yovelive es upirveles yovlisa aris kargi 
biznesafuZvlebi imisaTvis, Tu ratom aris kor-
poraciisaTvis xelsayreli imoqmedos socialu-
rad pasuxismgeblobis formiT. kps-is sapirispiro 
mosazrebis dasabuTebaSi, fridmani sinamdvileSi 
ar kamaTobs amgvar moqmedebaTa validurobis 
Sesaxeb, aramed amtkicebs, rom rodesac isini xor-
cieldeba egoizmis (TviT-interesis) mosazrebiT, 
srulebiT warmoudgenelia maTi kps-is saxiT aR-
qma, radgan misi azriT es sxva araferia, Tu ara 
socialuri pasuxismgeblobis safarqveS korpo-
raciis mogebis maqsimizacia. SesaZloa es aseve 
iyos swori da garkveuli xarisxiT damokidebuli 
– gadawyvetilebis mimRebis ZiriTad motivebze[8]. 
naklebad mniSvnelovania, aRmocendeba Tu ara so-
cialur moqmedebaTagan Semdgom mogeba, upirve-
les yovlisa mniSvnelovania, iyo Tu ara mogeba 
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an altruizmi mTavari safuZveli amgvar moqmede-
bebisaTvis. rogorc ar unda iyos, rTulia, zogjer 
SeuZlebelic ki aris korporaciul motivTa gan-
sazRvra. ufro metic, miuxedavad mravalricxovani 
akademiuri kvlevisa, socialur pasuxismgeblobasa 
da mogebas Soris pirdapiri kavSiris arsebobis 
Sesaxeb calsaxad damtkiceba praqtikulad Seu-
Zlebeli aRmoCnda. Tumca isic unda aRiniSnos, 
rom rig pozitiur urTierTobaTa mTeli sicxadiT 
warmodgenis SemTxvevaSic ki rCeba kauzalurobis 
sakiTxi. rodesac warmatebuli kompaniebi ganix-
ileba moqmedi kps-is programebis farglebSi, ra 
Tqma unda gonivruli ar iqneba imis daSveba, rom 
ksp-is arsebobas wvlili ar Seaqvs kompaniaTa 
warmatebis saqmeSi. maSasadame, am biznesargumen-
tebis gverdiT kps-Tan kavSirSi aseve mniSvnelova-
nia kps-is Semdgomi moraluri argumentebis mxed-
velobaSi miReba:

•	 korporaciebi iwveven socialur proble-
mebs da amitom valdebulni arian gadawyviton es 
problemebi da aseve izrunon samomavlod warmo-
qmnil socialur problemaTa prevenciisaTvis;

•	 rogorc mZlavri socialuri aqtiorebi, 
mniSvnelovani resursebis daxmarebiT, korporacie-
bi movaleni arian pasuxismgeblobiT gamoiyenon 
sakuTari Zalaufleba da resursi sazogadoebaSi;

•	 yvela korporaciul qmedebas gaaCnia so-
cialuri gavlenebi ama Tu im saxiT, iqneba es saqon-
lis Tu momsaxurebis uzrunvelyofiT, mSromelTa 
dasaqmebiT, Tu sxva korporaciuli aqtivobebiT. 
amgvarad, korporacias ar SeuZlia Tavi aari-
dos pasuxismgeblobebs msgavs zemoqmedebaTagan 
gamowveul SedegebTan miarTebaSi, rogoric ar 
unda iyos isini. iqnebian pozitiuri, negatiuri, Tu 
neitraluri;

•	 korporaciebi eyrdnobian klienturisa Tu 
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sxva steikholderebis gacilebiT farTo speqtris  
kontribucias sazogadoebaSi (rogorebic arian: 
momxmareblebi, mimwodeblebi, lokaluri Temebi), 
da ara mxolod aqcionerebs, da swored amitom 
valdebulni arian isini, gaiTvaliswinon rogorc 
aqcionerTa ise yvela dainteresebuli mxaris miz-
nebi da interesebi.

ra aris korporaciuli socialuri pasux

ismgeblobis buneba? 
kps-is, albaT ufro metad Camoyalibebuli da 

miRebuli modeli, romelsac exeba Cveni meore 
sakiTxi, aris <<korporaciuli socialuri pasux-
ismgeblobis oTxnawiliani modeli>>, romlis Tav-
dapirveli warmodgena[9] da Semdgom gamocemebSi 
misi dazusteba[10] ganxorcielda prof. kerolis 
mier.

dasavleTSi cnobili da aRiarebulia e. kerolis 

korporaciuli socialuri pasuxismgeblobis pi-

ramidis formis modeli:

nax. 7. kerolis piramiduli k.s.p. modeli
wyaro: Carroll, A. B., ‘The pyramid of corporate social responsibil-
ity: toward the moral management of organizational stakeholders’ - , 
Business Horizons., 1991, July-Aug.: P. 39-48
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keroli yuradRebas amaxvilebs korporaciul 

pasuxismgeblobaze (ksp), rogorc multifenovan 

konceptze, romelic SeiZleba diferencirdes oTx 

urTierTdakavSirebul aspeqtad – ekonomikur, 

legalur, eTikur da filantropiul pasuxismge-

blobad.

ekonomikuri pasuxismgebloba. kompaniis 

aqcionerebi kompaniisagan iTxoven Sesabamis sarge-

bels maTive investiciebidan. kompaniis mosamsax-

ure personali dainteresebulia gaweuli Sromis 

garantirebuli da samarTliani anazRaurebiT. 

kompaniis klientebis molodini ki dakavSirebu-

lia kargi xarisxis produqciasTan samarTliani 

fasebiT da a.S. kompaniis amgvari gaazreba iZleva 

misi, rogorc ekonomikuri erTeulis funqcionire-

bisa da biznesSi arsebobis gamarTlebis SesaZle-

blobas.

ksp – is pirveli fena, warmodgenili modelis 

yvela Semdgomi pasuxismgeblobis  formis safuZ-

velia. ekonomikuri pasuxismgeblobis pirobaTa 

dakmayofileba TiToeuli korporaciisaTvis Tana-

brad moTxovnadia.

legaluri pasuxismgebloba. korporaciis 

legaluri pasuxismgebloba moiTxovs, rom sa-

warmoebi Tanabrad icavdnen kanonsa da TamaSis 

wesebs. kanonTa krebuli sazogadoebis moralur 

SexedulebaTa kodifikaciaa, da maSasadame am 

standartebis mudmivi dacva aris yoveli Semdgomi 

msjelobis aucilebeli prerekviziti socialuri 

pasuxismgeblobis Sesaxeb.

ekonomikuri pasuxismgeblobis msgavsad, le-

galuri pasuxismgeblobis dakmayofileba yvela 

korporaciisaTvis aris Tanabrad moTxovnadi da 

savaldebulo.

eTikuri pasuxismgebloba. pasuxismgeblobis es 
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forma korporaciebs ubiZgebs swori, samarTliani 

da patiosani moqmedebebis ganxorcielebisaken 

maSinac ki, rodesac isini eTikurad da legalurad 

movaleni ar arian amgvari qmedebebisaTvis. gamom-

dinare aqedan, eTikuri pasuxismgebloba arsebiTad 

Sedgeba ekonomikuri da legaluri moTxovnebis 

maRla myofi sazogadoebis zneobrivi molodineb-

isagan.

filantropiuli pasuxismgebloba. dasas-

ruls, piramidis wverSi, ksp – is meoTxe dones 

warmoadgens korporaciis filantropiuli pasux-

ismgebloba, rac biznesis konteqstSi gulisxmobs 

korporaciaSi dasaqmebulTa, lokaluri Temebisa 

da zogadad, sazogadoebis cxovrebis xarisxis 

gaumjobesebas korporaciis diskreciaSi. kps-is es 

aspeqti mimarTulia sakiTxTa im nairsaxeobisaken, 

romlebic moicavs muSakTaTvis da maTi ojaxebi-

saTvis qvelmoqmedebis sxvadasxva formebs, garTo-

bisa da dasvenebis pirobebs, adgilobrivi sabavSo 

baRebisa da skolebis finansur mxardaWeras, spor-

tisa da xelovnebis sferoTa sponsorobas. kor-

poraciisaTvis, filantropiuli pasuxismgebloba 

aris ubralod sasurveli da naklebad mniSvnelo-

vani, vidre danarCeni sami kategoria.

mniSvnelovani ekonomikur-eTikuri sakiTxebi 

anglo-amerikul enobriv sivrceSi, ekonomikur 

praqtikasa da sazogadoebaSi xSirad ganixile-

boda da ganixileba korporaciuli socialuri 

pasuxismgeblobis (ksp) cnebis qveS. diskusia ksp-

is irgvliv TariRdeba 1930-iani wlebiT, ramac uka-

nasknel or aTwleulSi hpova farTo gavrceleba. 

dawyebuli iqidan am dromde sakamaTo rCeba is, Tu 

zustad ra igulisxmeba ksp-Si. miuxedavad amisa, 

korporaciulma socialurma pasuxismgeblobam 

gamoiwvia farTo samecniero disputebi, iseve ro-
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gorc – mravalricxovani empiriuli kvlevebi. Tum-

ca bolo xans ksp-as, rogorc sawarmoo koncepts 

gansakuTrebuli yuradReba daeTmo politikaSi[11, 

2] ase magaliTad, ksp-is koncepti, romelic sawar-

mos safuZvelia, Tavis samewarmeo saqmianobasa da 

dainteresebul mxareebTan urTierTdamokidebule-

baSi (steikhoderebTan korelaciaSi) socialur 

da garemo interesTa nebayoflobiT bazisze inte-

grirebas gulisxmobs[12]. korporaciuli social-

uri pasuxismgeblobis swored es daxasiaTeba iqca 

mis Semdgom centralur msazRvrelad. maSasadame, 

wina planze wamoiwia sawarmoTa urTierTobebma 

Tavis lokalur da nacionalur jgufebTan Tu 

erTobebTan mimarTebiT[13, 2]. rac daefuZna gage-

bas, romlis mixedviTac saxelmwifos <uflebisa>> 

da <<mmarTvelobis>> sistemis Sesaxeb martos ar 

Seswevs Zala ise mimarTos ekonomikur aqtiorTa 

qcevebi, rom maTma mogebaze orientirebulma moq-

medebaTa Sedegebma ar daazianos sazogadoebrivi 

keTildReoba[14].

1990-iani wlebis bolodan sawarmos pasuxismge-

bloba ekonomikisa da sazogadoebaSi kidev ufro 

intensiurad ganixileba, risi upirvelesi arsebi-

Ti gamomwvevi mizezi ekonomikis mzardi social-

ekonomikuri globalizaciaa. erTi mxriv klebadi 

saxelmwifo marTvis unarianoba da meore mxriv 

sazogadoebis kulturul da faseulobaTa bazi-

sis mzardi heterogenuroba prof. habermasis mier 

aRweril iqna rogorc <<postnacionaluri kon-

stelacia>>[15]. postnacionaluri konstelacia 

axali gamowvevebis winaSe ayenebs ksp-is Teoriasa 

da praqtikas. am konstelaciaSi sawarmosa da misi 

protagonistebis legitimuroba dgas gamocdis 

winaSe. sawarmos gaZlierebuli socialuri Car-

Tuloba warmoadgens am legitimurobis xarvezis 
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aRmofxvris mcdelobas.

gasul wlebSi sajaro (saxelmwifo) da samo-

qalaqo sazogadoebis aqtiorTa (subieqtTa) 

monawileobiT formulirebuli iqna ksp-is mrav-

alricxovani iniciativebi ksp-is standartebis 

formulirebisa da implementirebisaTvis. garda 

zemoT naxsenebi EU-komisiis mimarTulebisa, arse-

bobs gaerTianebuli erebis (UN) <<globaluri Se-

Tanxmeba>>, saerTaSoriso SromiTi organizaciis 

(ILO) <<Sromis standartebi>>, iseve rogorc ekono-
mikuri TanamSromlobisa da ganviTarebis organ-

izaciis (OECD) Tezisebi, romlebic erToblivad 

asaxavs kargad cnobil iniciativebs. globaluri 

SeTanxmebis (Global Compact) centrSi dgas adamianis 
uflebaTa, socialuri standartebisa da garemos 

dacvis, iseve rogorc korporaciis winaaRmdeg br-

Zolis aTi principi.* 

gaeros (UN) mizani aris mTel msoflioSi sa-

* mdgradi ganviTarebis miznebis aTi principi
adamianis uflebebi
principi 1: sawarmoebma mxari unda dauWiron da pativi 

unda scen saerTaSorisod  gamocxadebul adamianis ufle-
bebis dacvas; da

principi 2.: darwmundnen, rom isini ar arian Tanamonawileni 
adamianis uflebebis darRvevaSi.

Sroma
principi 3:
sawarmoebma mxari unda dauWiron asociaciaTa Tavisu-

flebasa da uflebaTa efeqtur aRiarebas koleqtiur molapa-
rakebebSi.

principi 4: iZulebiTi Sromis yvela formis likvidacia.
principi 5: bavSvTa Sromis efeqturi gauqmeba; da 
principi 6: diskriminaciis likvidacia Sromisa da dasaqme-

bis sferoSi.
garemo
principi 7: sawarmoebma mxari unda dauWiron frTxil 

midgomas ekologiur problemebTan.
principi 8: iniciativaTa aReba didi ekologiuri pasux-
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warmoTa mier am principebis nebayoflobiTi aRi-

areba da ganxorcieleba arsebul sawarmoTa gav-

lenis sferoSi. amasTavane, globaluri SeTanxmeba 

unda funqcionirebdes rogorc interaqciuli 

platforma, romelic aRniSnuli aTi principis 

ganxorcielebis dros xels unda uwyobdes ekono-

mikur da sxva sazogadoebriv aqtiorebs Soris 

urTierTobas da saukeTeso praqtikis (Best Prac-
tices) gadacemas[16]. aseve <<OECD-Tezisebi mul-

tinacionaluri korporaciebisaTvis>> asaxavs 

samarTlebrivad arasavaldebulo qcevis kodeqss, 

romelic gamoxatavs rCevebs pasuxismgeblobis 

mqone sawarmos marTvisaTvis adamianis uflebaTa, 

iseve rogorc ekologiuri da ekonomikuri mdgra-

dobis gaTvaliswinebiT[17] <<ILO-s ZiriTadi nor-

mebi>>[18] gaerTianebis Tavisuflebis uzrunvely-

ofiT, iZulebiTi da bavSvTa Sromis gauqmebiT da 

diskriminaciis akrZalviT eswrafvis yvela adami-

anis Sromisa da cxovrebis pirobebis gaumjobese-

bas. 

amgvarad,  korporaciuli socialuri pasuxismge-

bloba aris biznesis gavlena sazogadoebaze. igi 

aris biznesis eTikuri qceva sazogadoebriv gaer-

TianebebTan mimarTebaSi. is gulisxmobs komerci-

uli warmatebebis miRwevas im gzebiT, romlebic 

afaseben eTikur principebs, icaven kanons da pa-

tivs scemen adamians, sazogadoebasa da garemos.

ksp, rogorc pasuxismgeblobis mqone biznesis 

ismgeblobis xelSewyobisaTvis.
principi 9: ekologiurad usafrTxo teqnologiebis ganvi-

Tarebisa da gavrcelebis daxmareba.
korupciasTan brZola
principi 10: sawarmoebma unda imuSaon korupciis winaaRm-

deg mis yvela formaSi, gamoZalvisa da meqrTameobis CaTvliT.

wyaro: www.unglobalcompact.org
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ganviTarebuli da mis modelSi integrirebuli 

korporaciuli TviTregulirebis forma warmoad-

gens imgvar aqtivobebs, romlebic Tanabrad Rire-

bulia biznesisaTvis, garemosa da sazogadoebi-

saTvis.
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$6.2. korporaciuli moqalaqeoba

me-20 saukunis bolo aTwleulSi, aSS-Si Cnde-

ba axali cneba ,,korporaciuli moqalaqeoba” (km), 

romelic aRniSnavs korporaciis socialur rols, 

mis pasuxismgeblobas sazogadoebis winaSe. korpo-

raciuli moqalaqeoba aris Zalzed cnobili ter-

mini biznesis eTikis Sesaxeb mimdinare debatebSi 

evropaSi, amerikasa Tu sxvagan.

imisaTvis, rom naTlad warmoCindes km-is arsi 

da mniSvneloba, gTavazobT nax. 8, sadac asaxulia 

cnobili kompaniebis damokidebuleba ,,korporaci-

uli moqalaqeobis” mimarT.

nax. 8. korporaciuli moqalaqeobis valdebulebebi

amJamad dasavleTSi arsebobs korporaciuli 

moqalaqeobis sami gansxvavebuli xedva: SezRudu-

li, ekvivalenturi da gaSlili. 

•	 km-is SezRuduli xedva Seesabameba korpo-

raciul filanTropias.

•	 km-is ekvivalenturi xedva Seesabameba kor-

poraciul socialur pasuxismgeblobas.
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•	 km-is gaSlili xedva cnobs korporaciis 

farTo politikur rols sazogadoebaSi.

ganvixiloT TiToeuli maTgani.

km-is SezRuduli xedva. korporaciuli mo-

qalaqeobis es forma dRemde gaigivebulia  firmis 

filanTropiul rolTan da pasuxismgeblobasTan, 

adgilobriv sazogadoebebSi nebayoflobiTi saqv-

elmoqmedo Sewirulobebis saxiT. km-is SezRudu-

li xedva TiTqmis srulad fokusirdeba  kompaniis 

uSualo fizikur garemoze, lokalur Temebze, ro-

gorc firmis mTavar steikholderebze[1]. magali-

Tad, keroli[2] `kargi korporaciuli moqalaqis` 

arsebobas aigivebs missave cnobil ksp-is piramid-

is meoTxe donesTan, kerZod filanTropiul pasux-

ismgeblobasTan. amitom igi km-s aTavsebs Tavis 

ksp-is piramidis umaRles doneze imis daSvebiT, 

rom es aris biznesmolodinebis miRma arsebuli 

diskreciuli moqmedeba.

km-is ekvivalneturi xedva. korporaciuli mo-

qalaqeobis meore forma exeba korporaciul so-

cialur pasuxismgeblobas[3] da warmoadgens mis 

modernizebul saxes, korporaciis axali rolis 

an pasuxismgeblobis definiciis gareSe. oTxdo-

niani kps-is gansazRvris msgavsad, keroli iZle-

va km-is analogiur ganmartebas saxelwodebiT 

,,korporaciuli moqalaqeobis oTxi saxe”.[4] iza-

bel megneni Tavis kolegebTan erTad gvTavazobs 

Semdegnar gansazRvrebas: `km aris sivrce, sadac 

firmis steokholderebis davalebiT biznesmenebi 

xvdebian ekonomikur, legalur, eTikur da diskre-

ciul pasuxismgeblobebs~,[5] - rac arsebiTad war-

moadgens kidec ksp-is keroliseuli definiciis 

xelaxal SefuTvas.

kg-is gaSlili xedva. rac Seexeba korporaci-

uli moqalaqeobis gaSlil xedvas, mis amosaval 
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wertils ,,moqalaqeobis” cneba warmoadgens, 

romelic umetes industrializebul sazogadoe-

baSi dominanturia, da romlis Tanamedrove gaaz-

rebac efuZneba liberalur tradiciebs, sadac 

moqalaqeoba ganisazRvreba rogorc individTa 

uflebebis nakrebi[6], xolo Tavad korporaciuli 

moqalaqeoba ganixileba aSkarad misi politi-

kuri konotaciebis TvalsazrisiT, rogorebicaa: 

moqalaqeobis uflebaTa aRWurvis korporaciuli 

moTxovnebi, firmebis monawileoba globalur mar-

TvaSi, an korporaciuli CarTuloba individTa 

socialuri, civiluri da politikuri uflebebis 

administraciaSi. zogierTi swavluli mas ganix-

ilavs “politikuri ksp” saxiT[7].

 korporaciuli moqalaqeobis samive midgoma 

SesaZlebelia ganxilul iqnes praqtikaSi, magram 

maTgan pirveli ori xedva dominirebs biznesis 

samyaroSi, maSin rodesac mesames, km-is gaSlil 

xedvas mecnierebaSi didi mniSvneloba gaaCnia.

garda zemoT aRniSnuli xedvebisa, dasavleTSi 

aseve arsebobs korporaciuli moqalaqeobis sami 

gansxvavebuli seqtoraluri gagebac, sadac sami 

seqtoris konceptis erToba warmoadgens sawarmo-

Ta pasuxismgeblobis sistematizaciis safuZvels. 

maSasadame, korporaciuli moqalaqeobis gansxvave-

buli sferoebi SeiZleba aixsnas warmodgenili 

konceptebis erTobiT. e.i. sazogadoeba Sedgeba 

saxelmwifos, ekonomikisa da samoqalaqo sazoga-

doebis seqtorebisagan, sadac am sam seqtors Soris 

yovelTvis ar aris zRvari gavlebuli. esenia: pi-

rveli, viwro gagebiT korporaciuli moqalaqeoba 

samoqalaqo sazogadoebis WrilSi; meore, farTo 

gagebiT – korporaciuli moqalaqeoba saxelmwi-

fos WrilSi; da mesame, ufarToesi gagebiT – kor-

poraciuli moqalaqeoba ZiriTadad biznesSi.
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1.	 korporaciuli moqalaqeoba samoqalaqo 

sazogadoebis WrilSi. 

viwro gagebiT korporaciuli moqalaqeoba 

aRniSnavs sawarmoTa saqmianobebs samoqalaqo sa-

zogadoebaSi (ix. nax. 9)

nax. 9. korporaciuli moqalaqeoba viwro gagebiT

korporaciuli moqalaqeobis amgvari gaazrebiT 

sawarmoebi moqmedeben rogorc kargi moqalaqeni, 

icaven ra im sazogadoebis interesebs romelSic 

isini moRvaweoben. korporaciuli moqalaqeobis 

es viwro gageba gansakuTrebiT dominirebs germa-

niaSi.

kompaniis samoqalaqo (civiluri) CarTuloba 

samoqalaqo sazogadoebaSi SeiZleba daiyos kor-

poraciuli qvelmoqmedebisa da korporaciuli 

moxaliseobis ZiriTad formebad (ix. mag, koncep-

tualuri mosazrebebi da praqtikuli magaliTebi 

bekhauz-maulTan da sxv.)[8]. orive am sferoSi ar-

sebobs gansxvavebuli subformebi (ix. nax. 10)
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korporaciuli qvelmoqmedeba SeiZleba war-
modgenil iqnas sponsorobisa Tu Semwirvelo-
bis formebSi. sponsoroba warmoadgens market-
ingis klasikur instruments, romelSic fuladi 
daxmarebebi warmoebs xelSekrulebis Tanaxmad 
Tavsebadi sakomunikacio sanacvlo momsaxurebis 
safuZvelze. sponsoroba korporaciuli moqalaqe-
obis farglebSi orientirebulia sazogadoebrivi 
keTildReobis miznebze. sazogadoebrivi keTil-
dReobis orientaciis safuZvlad devs aseve Sem-
wirveloba, sadac sponsorobis sapirispiroT, yo-
velgvari xelSekrulebiTi SeTanxmebis gareSe 
xdeba fuladi daxmarebis Sewirulobis gaReba. 
Tumca es ar gamoricxavs imas rom Semwirvelis 
nebayoflobiTi sakomunikacio RonisZiebebi spon-
sorobis msgavsad, mocemuli sawarmos imijze ar 

nax. 10. kompaniis samoqalaqo CarTuloba
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axdens an ar moaxdens pozitiur gavlenas.                        

rogorc SewirulobasTan, ise sponsorobasTan 

dakavSirebuli saqmianoba SesaZlebelia ganx-

orcieldes erTjeradad an xangrZlivi droiT 

rogorc fuladi, ise materialuri formiT (mag., 

Senoba-nagebobebis, infrastruqturis gadacema). 

arsebuli formebis garda korporaciuli qvel-

moqmedeba msxvil korporaciaTa mxridan xSirad 

xorcieldeba specialuri fondebis saSualebiT.

Sewirulobasa da sponsorobisagan gansxvevebiT, 

korporaciuli moxaliseoba aris instrumenti, ra-

mac mxolod korporaciuli moqalaqeobis irgvliv 

mimdinare diskusiaTa farglebSi miiqcia mzardi 

yuradReba. korporaciuli moxaliseobisas saqme 

gvaqvs kompaniis TanamSromelTa mxridan samo-

qalaqo saqmianobaTa daxmareba-Sewyobis kuTxiT 

aqtiur CarTulobasTan. amgvari saqmianobebi Sesa-

Zlebelia sruldebodes nebayoflobiTi saqmi-

anobis (anu korporaciuli moxaliseobis) waxal-

isebis mizniT iseTi mimarTulebiT, rogoric aris 

mag., ekologiuri organizaciebi, sportuli gaer-

Tianebebi Tu saxanZro-samaSveli jgufebi da a.S. 

korporaciebi axdenen maT samsaxuridan droebiT 

gaTavisuflebas samuSao saaTebis dros SromiTi 

anazRaurebis datovebiT. SromiTi anazRaurebis 

farglebSi samoqalaqo CarTuloba farTod aris 

gavrcelebuli gansakuTrebiT aSS-Si[9], sadac tar-

deba specialuri e.w. <<Days of Service>> da sadac 
sawarmos erT jgufs garkveuli wvlili Seaqvs 

sportuli moednis mowyobisa Tu sabavSo baRis 

gaaxlebis saqmeSi. sxva forma, Tu rogor iyeneben 

TanamSromlebi sakuTar samuSao drosa da kompe-

tenciebs samoqalaqo sazogadoebaSi, aris mentor-

ingi garkveul pirTa jgufis daxamrebis saqmeSi. 

magaliTad, mmarTvelobiTi Zalebis mier garkveu-
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li saxis Sefobis aReba socialurad arasasike-

To mdgomareobaSi myofi axalgazrdobis nawilze, 

maTTvis profesiaTa Ziebis etapze mxardasaWerad.

dasasruls, maSasadame korporaciuli moxali-

seoba aris drois Sewirulobis (an drois sponso-

robis) ZiriTadi forma da SesaZlebelia misi fu-

lad da materialur formaTa gverdiT ganTavseba. 

   amdenad, aq aRwerili instrumentebis srulad 

gamosayeneblad, sawarmoebs marTebT samoqalaqo-

sazogadoebriv organizaciebTan mWidro inte-

raqciaSi yofna.

2.	 korporaciuli moqalaqeoba saxelmwi-

fos WrilSi. farTo gagebiT korporaciuli mo-

qalaqeoba samoqalaqo sazogadoebaSi CarTulo-

bis gverdiT aseve moicavs wesrigis politikis 

Tanapasuxismgeblobis aRebas saxelmwifos Wril-

Si (ix. nax. 11).

es midgoma yuradRebas amaxvilebs masze, rom 

kompaniebma unda moaxerxon ara mxolod moqmed 

CarCo-pirobebTan adaptireba, aramed aseve unda Se-

Zlon, aiRon pasuxismgebloba maT Semdgom ganvi-

Tarebasa da ganxorcielebaze.
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wesrigis politikis pasuxismgebloba korpo-

raciuli moqalaqeobis konteqstSi mdgomareobs 

masSi, rom is politikuri lobirebis gareSec sul 

mcire aseve cnobs sazogadoebriv keTildReobaze 

orientirebul mimarTulebas. amis naTel magaliTs 

warmoadgens kopenhagenis komunike klimatis cvli-

lebasTan dakavSirebiT. kerZod, 2009 wlis bolos 

pasuxismgeblobis mqone wamyvanma politikosebma 

kopenhagenis klimatis samitze mouwodes biznes-

liderebs daedoT savaldebulo SeTanxmeba kli-

matis dacvis Taobaze, risi Sesruleba obligato-

ruli iqneboda yvelasTvis.

iq, sadac damakmayofilebeli savaldebulo Za-

lis mqone regulaciebi ar xorcieldeba, wesrigis 

politikis Tanapasuxismgeblobas aseve ZaluZs 

TviTregulireba nebayoflobiTi TviTdavalde-

bulebis formaSi gamosaxos, risi TvalsaCino 

magaliTebic aris: evropis sacalo vaWrobis bi-

znesis socialuri Tanxmobis iniciativa (Business 
Social Compliance Initiative) socialuri standartebis 

uzrunvelyofis mizniT miwodeba/momaragebis in-

dustriaSi; saerTo kodeqsis miReba yavis sazoga-

doebisaTvis yavis warmoebis (gaSeneba/damuSaveba) 

xangrZlivi xelSewyobis mizniT; an gaerTianebu-

li erebis globaluri SeTanxmeba minimaluri 

standartebis erTobliv dacvaze rogorc zoga-

dad adamianis uflebebis, ise mSromelTa uflebeb-

is da aseve garemos dacvis sferoSi. amasTan, wevri 

kompaniebis pasuxismgebloba scdeba sakuTari 

warmoebis farglebs da moicavs miRebuli wesebis 

uzrunvelyofasa da dacvas mimwodeblebTan. maSi-

nac ki, rodesac amgvar iniciativaTa masStabebi da 

forma sadavoa, is mainc aCvenebs, rom globalize-

bul msoflioSi sawarmoTa CarTuloba moicavs 

zesawarmoo wesTa dadgenasa da ganxorceielbas, 
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da amiT _ im sferos, romelic tradiciulad sax-

elmwifos sferod moiazreboda.

3.	 korporaciuli moqalaqeoba aseve Ziri-

Tad biznesSi. Tavis ufarToes interpretaciaSi 

korporaciuli moqalaqeobis cneba moicavs sazog-

adoebrivi pasuxismgeblobis aRebis yvela for-

mas sawarmoTa mxridan. amdenad, ZiriTad biznesSi 

pasuxismgeblobis aRebac exeba korporaciuli mo-

qalaqeobis sagnobriv sferos. (ix. nax. 12).

korporaciuli moqalaqeobis es ufarToesi 

definicia yvelaze ufro gavrcelebulia saer-

TaSoriso doneze[10]. Tumca zogierTi swavlu-

li eqspluataciur damokidebulebas wesrigis 

politikis TanapasuxismgeblobasTan uguvebely-

ofs. ZiriTadi biznesis CarTviT korporaciuli 

moqalaqeoba moicavs mdgradobis (mdgradi gan-

viTarebis) menejmentis yvela aspeqts, rogoric 

aris magaliTad, globaluri reportingis moxsen-

ebiT CamonaTvalSi iniciativa mdgradobis (mdgra-

di ganviTarebis) Taobaze. maSasadame, saqme exeba 

ekonomikebis socialur da ekologiur gverdiT 

da Semdgom efeqtTa mxedvelobaSi miRebas Rire-
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bulebis Seqmnis TanamimdevrobaTa yvela doneze. 

am perspeqtivaSi, sawarmos, rogorc kvazi-sazog-

adoebrivi iniciativas marTebs imoqmedos ara 

mxolod ise, rom iyos pasuxismgebeli sakuTar 

ekonomikur warmatebaze, aramed aseve imgvarad, 

rom SeeZlos negatiuri gare efeqtebis Tavidan 

acileba da amave dros yuradRebis gamaxvileba 

pozitiuri gare efeqtebis warmoebaze, rac pirda-

pir an arapirdapir exeba sxva biznespartniorebs, 

Sesabamisi dadebiTi an uaryofiTi SedegebiT.

korporaciuli moqalaqeobis eqspluataciuri 

gamijvna korporaciuli socialuri pasuxismge-

blobis farTod gavrcelebul cnebisagan Zalzed 

iSviaTad gvxvdeba literaturaSi, sadac miuxeda-

vad maT Soris arsebuli sagnobriv sferoTa moc-

ulobisa, es cnebebi rogorc sinonimebi xSirad im-

pliciturad gamoiyeneba. magaliTad, keroli Tavis 

kargad cnobil oTxsafexuriani pasuxismgeblobis 

formas ksp-is piramidis[11] formiT moixseniebs 

mas Semdeg, rac man is Tavdapirvelad TiTqmis oci 

wlis win <<The Four Faces of Corporate Citizenship>>[12] 
saxiT gamoaqveyna; meigneni da fereli.[10],2001, 2004) 

erTsa da imave koncepts publikaciebSi moixsenie-

ben rogorc <<Corporate Citizenship>>-is, ise <<Corpo-
rate Social Responsibility>>-is saxelwodebiT; da rom 

iseTi avtorebi, rogorebic arian habiSi, Smidpe-

teri da noiraiTeri[13] am cnebebs akuTvneben ur-

TierTCamnacvlebel  saTaurTa Tvisebas.

aRniSnul cnebaTa gamijvnasTan dakavSirebuli 

movlenebi konceptualuri TvalsazrisiT asaxvas 

poulobs urTierTsapirispiro definiciebSi. ase 

magaliTad, germaniis garemos saministrosaTvis 

warmoebul kvlevebSi korporaciuli moqalaqeoba 

ganisazRvreba rogorc <<kompaniis faqtiuri biz-

nessaqmianobis miRma arsebuli CarTuloba kompa-
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niis lokalur garemosa da sivrceSi socialur 

problemaTa mosagvareblad>>, rac korporaciu-

li socialuri pasuxismgeblobis (ksp) nawilad 

SeiZleba iqnes miCneuli[14] da mis sapirispirod 

samecniero wreebSi farTod xmarebuli Semxve-

dri gagebis Tanaxmad korporaciuli moqalaqeoba 

aris zogadi cneba, romelic Tavis TavSi moicavs 

korporaciul socialur pasuxismgeblobas[15]. am 

perspeqtiviT ksp igivdeba sazogadoebrivi pasux-

ismgeblobis aRebasTan ZiriTad biznesSi, maSin 

roca km moicavs aseve yvela sxva sazogadoebrivi 

keTildReobis aqtivobebs samoqalaqo sazogadoe-

basa da wesrigis politikis Tanapasuxismgebloba-

Si.
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$ 6.3 sajaro-kerZo partnioroba

evropis kavSiris mwvane wignis* Tanaxmad, saja-

ro-kerZo partnioroba exeba sajaro seqtrorsa da 

kerZo kompaniebs Soris TanamSromlobis formebs 

dafinansebis, mSeneblobis, remontis, infrastruq-

turis eqspluataciisa Tu teqnikuri mxardaWeris, 

aseve servisis uzrunvelyofis mimarTulebiT[1]. 

sajaro-kerZo partniorobaTa savaldebulo defi-

nicia arsebobs arc evropul samarTalSi da arc 

saerTaSoriso doneze. rogorc sajaro-kerZo 

partniorobis praqtika, aseve misi samarTlebri-

vi CarCo-pirobebi varireben qveynidan qveyanaSi. 

es efuZneba proeqtebis mravalgvarobas, rom-

lebic sajaro-kerZo partniorobis farTo cnebis 

qveS erTiandebian.  evropis im qveynebidan, rom-

lebic infrastruqturaTa uzrunvelyofisaTvis 

gansakuTrebiT sargebloben sajaro-kerZo part-

niorobebiT gamoirCevian didi britaneTi, avstria, 

irlandia da safrangeTi[2]. maTTan SedarebiT 

germaniaSi arsebobs naklebi sajaro-kerZo part-

niorobebi, romelTa raodenoba ukanasknel wlebSi 

sagrZnoblad gaizarda da uwinaresad ganviTare-

bis TanamSromlobis es instrumenti sistematu-

rad inergeba meore aTaswleulidan. analogiuri 

tendendciebi moiZebneba sxva qveynebSic, da sadac 

gaerTianebuli erebis organizaciis moTxovniT 

Zlierdeba sajaro-kerZo partniorobis proeqtebi-

* evropis komisiis mwvane wigni warmoadgens aqtualur 
sadikusio sakiTxTa krebuls, romelic am sferoSi sazoga-
doebrivi da samecniero diskusiebis warmoebisa da ZiriTadi 
politikuri miznebis dadgenis mizniT axdens gansazRvrul 
TemebTan dakavSirebul miTiTebebisa da direqtivebis SeTa-

vazebas.   Gruenbuch (Europaeische Kommission)- Wikipedia., https://
de.wikipedia.org/wiki/Gruenbuch_(Europaeische_Kommission)
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sadmi mxardaWera.

sajaro-kerZo partniorobis gansakuTrebuli 

upiratesoba mdgomareobs riskebis optimalur 

alokaciaSi, roca maTze kontrolisaTvis erT-

erTi partniorTagani maRali kvalifikaciidan 

gamomdinare Tavis Tavze iRebs am riskebsa da maT 

menejments. rogorc wesi es niSnavs, rom kerZo 

partniori uzrunvelyofs kompaniis efeqtianobis 

miRwevas, maSin rodesac am miRwevis xarisxi sa-

jaro partnioris mier kontroldeba. Sesabamisad, 

kompania kisrulobs momsaxurebis mimwodeblis 

anu servisprovaideris funqcias, rac imas niSnavs, 

rom  Sesabamisi proeqti misi sakuTari Know-how 
da efeqturi menejmentis meTodebiT iRebs sarge-

bels, maSin rodesac saxelmwifo Tavisi Secvli-

li roliT sazogadoebaSi nacvlad saqonlisa da 

momsaxurebis uzrunvelyofisa, sakuTar Tavze aRe-

biT aZlierebs koordinatoris, organizatorisa 

da makontroleblis funqciebs.

evropis kavSiris mwvane wignSi arsebobs gansx-

vaveba xelSekrulebis safuZvelze myof sajaro-

kerZo partniorobasa da institucionalizirebul 

sajaro-kerZo partniorobas Soris. im dros, rode-

sac pirveli moklevadiani bunebis aris, meore pi-

riqiT, - xangrZlivi droiT xasiaTdeba, sadac er-

Toblivi miznis misaRwevad iqmneba damoukidebeli 

samarTlis subieqti. amocanaTa mravalgvarobis 

gamo, romelic sajaro-kerZo partniorobis mier 

sruldeba, aseve arsebobs kooperaciis forma-

Ta mravalgvarobac. aqedan umniSvnelovanesia 

momsaxurebis xelSekrulebebi (>> service contracts 
<<), mmarTvelobiTi xelSekrulebebi (>> operation 
and management contracts << ), salizingo xelSekrule-

bebi, xelSekrulebebi riTac kerZo partniori kon-

struqciasa da menejmentze aris pasuxismgebeli 
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da saxelmwifo (sajaro seqtori) xdeba mesakuTre 

(>> turnkey procurement << Sesabamisad, >> build-operate-
transfer <<), iseve rogorc koncesiebi Semosavlis 

momtan proeqtebisTvis (>> design-build finance-operate 
concession <<)[3].  SevecadoT mokled mimovixiloT 

TiToeuli maTgani.

momsaxurebis xelSekrulebebi gankuTvnilia 

umetesad moklevadiani operatiuli amocanebisT-

vis, gansakuTrebiT saqonlis SeZena-SenaxvisaTvis. 

amasTan, finansuri da organizaciuli pasuxismge-

bloba ekisreba sajaro partniors, romelic did-

wilad aseve proeqtTan dakavSirebuli riskebis ma-

tarebelic aris da proeqtis Sedegebis xarisxsac 

akontrolebs. amgvari xelSekrulebebiT sajaro 

seqtori sargebels naxulobs kompaniis teqnikuri 

codnis potencialiT, romelsac sajaro aqtiorze 

ukeTesi ekonomikuri pirobebiT (igulisxmeba op-

timaluri xarjebis odenoba, v.x.) SeuZlia servisis 

warmoeba. momsaxurebis xelSekrulebebi xSirad 

exeba quCebiT sargeblobis mosakreblebs, satrans-

porto (gadamzidi) saSualebebis gadacemisa da 

movlis, aseve sxva teqnikur momsaxurebebs.

mmarTvelobiTi (menejmentkontraqtebi) 

xelSekrulebebi  ideba maSin, rodesac kerZo part-

niori miTiTebul gansazRvrul, upiratesad drois  

mokle monakveTisTvis kisrulobs mmarTvelobiTi 

amocanebis Sesrulebas. aseTi xelSekrulebebi ro-

gorc wesi aris gangrZobadi da gankuTvnilia gan-

sakuTrebiT sajaro momsaxurebis sferos privati-

zaciis gardamavali fazisTvis. kompania gaweuli 

samuSaosTvis iRebs an erTjeradad dadgenil fiq-

sirebul Tanxas, an mas es gasamrjelo momsaxure-

bis graduirebis mixedviT unazRaurdeba. amgvarad, 

es qmnis stimuls investiciebisTvis, rac Sesa-

bamisad zrdis efeqtianobis xarisxs da amcirebs 
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xarjebs da aseve uzrunvelyofs moTxovnis arse-

bobasac.

salizingo xelSekrulebebi  kompaniebs ufle-

bas aZlevs Semosavlebze, sajaro materialuri 

saSualebebidan warmoebuli saqonlisa Tu momsax-

urebis dadgenili fasiT gayidvis gziT (mag., es 

SeiZleba exebodes axlo da Sori mimosvlis sa-

jaro transports, da masTan dakavSirebul samgza-

vro bileTebis gayidvasa da misgan miRebuli da-

moukidebeli Semosavlebis generirebas).   amasTan, 

sanacvlo servisis saxiT maT akisrebs aRniSnul 

saSualebebze mmarTvelobiT da (teqnikuri) momsax-

urebis movaleobebs. maSasadame, kerZo partniori 

atarebs moTxovnisa  da dafinansebis riskebs da 

amitom mas gaaCnia eqstra interesi SeZlebisdag-

varad efeqturad uzrunvelyos sakuTari momsax-

ureba.

e.w. Build-Operate-Transfer (BOT) (mSenebloba-eqspl-

uatacia-gadacema) aRniSnavs sajaro-kerZo part-

niorobebs, romelSic kompania pasuxs agebs sazog-

adoebrivi sikeTis dizainisTvis, mSeneblobisTvis, 

Sesabamisad, misi warmoebisa da administrirebi-

saTvis. Seqmnili sikeTis mesakuTre proeqtis das-

rulebisas aris saxelmwifo. imis gamo, rom erTi 

da igive aqtiori yvela sami proeqtis fazisTvis 

aris pasuxismgebeli, SesaZlebelia efeqtianobis 

Semdgomi zrdis realizeba. marTalia sajaro se-

qtori (saxelmwifo) kargavs kontrols proeqtis 

mniSvnelovan gadawyvetilebebze, Tumca proeqtTan 

dakavSirebuli riskebi kvlav masTan rCeba. am miz-

eziT, sajaro seqtoris mxridan xarisxis kriteri-

umebis dadgenasa da kontrols didi mniSvneloba 

aqvs msgavsi proeqtebis warmatebiT dasrulebisaT-

vis. amgvari proeqtis tipis gansxvavebuli varian-

tebi gansakuTrebiT gamoiyeneba wyliT momarageb-
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isa da narCenTa mocilebis menejmentis dros.

e.w. Concessions da Design-Build Finance-Operate (DBFO) 
Arrangements (koncesiebi da dizaini-mSenebloba 

finansebi-eqspluataciis SeTanxmebebi) afarToebs 

zemoaRniSnul SeTanxmebas. aq kerZo partniori 

damatebiT pasuxismgebelia saqonlisa da momsax-

urebis formirebisaTvis, rasac is agreTve xdis 

xelmisawvdoms, afinansebs da gankargavs. amasTan 

ganirCevian koncesiebi, romlebic dadgenili xan-

grZlivi droiT (umetesi 25-30 weli) sargeblobis 

uflebas uzRudavs kompanias, da e.w. Build-Operate-
Own (BOO) Projects (mSenebloba-eqspluatacia-flo-

bis proeqtebi), riTac kompania proeqtis xangr-

Zlivi droiT mesakuTre xdeba. kontraqtis orive 

forma vargisia sagzao-samSeneblo samuSaoebisT-

vis, wyliT momaragebisa da narCenTa mocilebis 

(utilizaciis) proeqtTaTvis, iseve rogorc yvela 

sxva momsaxurebisTvis, romlebisTvisac SesaZlebe-

lia gadasaxadebiT (zrda-Semcireba) manipulireba.

gamomdinare iqidan, rom kooperaciis kontraqte-

bi sajaro-kerZo partniorobebisTvis xSirad in-

dividualurad modis proeqtTan SesabamisobaSi, 

praqtikaSi aseve moiZieba aq aRweril kooperaciis 

formaTa sxva variantebic.

sajaro-kerZo partniorobebma bolo aTaswleu-

lis sawyis etapzeve miipyro mzardi yuradReba 

politikis mxridan, rac gamoixateboda Studiebisa 

da politikuri Tvalsazrisebis zrdiT, da rac am 

droisaTvis friad sacnobia. magaliTisaTvis,  ev-

ropis Tanamegobrobis komisiis mier 2004  wels 

gamoica sajaro-kerZo partniorobebisa da sa-

zogadoebrivi samarTlebrivi aqtebis mwvane wigni 

saxelmwifo kontraqtebisa da koncesiebis Sesaxeb, 

romelic maT CarCo-pirobebs aerTianebs evropul 

samarTalSi. aRniSnulma komisiam am saxiT moax-
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dina reagireba sajaro-kerZo partniorobaTa ga-

Zlierebul xelSewyobaze wevr qveynebSi. am ten-

denciis miuxedavad, sajaro-kerZo partniorobebi 

ar warmoadgens siaxles. kerZo da sajaro aqti-

orebis TanamSromloba infrastruqturuli pro-

eqtebis dafinansebis, mSeneblobisa da administri-

rebis (marTva-gamgeobis) mxriv saukuneTa wiaRSi 

iRebs dasabams.

magaliTad, me-17  saukunis safrangeTSi sajaro-

kerZo partniorobis TvalsaCino nimuSs warmoad-

gens midis arxis (fr. Le Canal du Midi ) mSenebloba, 

romelic aseve  langedokis anu samxreTis arxis 

saxelwodebiT aris cnobili, da romlis sulis-

Camdgmeli, Tanainvestori da xelmZRvaneli gax-

ldaT kerZo biznensmeni, baroni pier pol rike. 

aRniSnuli arxis garonis arxTan (fr. Le Canal de 
Garonne) mierTebiT SesaZlebeli gaxda xmelTaSua 

zRvisa da atlantikis okeanis erTmaneTTan dakav-

Sireba. proeqtis dafinanseba gadanawilda rikeze, 

saxelmwifo xazinasa da langedokis provinciaze. 

saxelmwifo xazinis saxsrebiT SeZenili iqna 

saWiro miwa, langedokis provinciam gadaixada 

gaweuli samuSaosTvis, xolo rikem Tavad dafara 

dagegmarebis, administrirebis da saorganizacio 

xarjebi. ludoviko me-14  brZanebiT mSeneblobis 

dasrulebis Semdeg arxi mewarmis ojaxis sakuTre-

basa da marTvaSi gadavida[4]. arxTan dakavSire-

buli biznes-urTierTobis mTeli es forma dRes 

SeiZleba danaxul iqnas e.w. Design-Build-Operate-Own 
Arrangement WrilSi.

sajaro-kerZo partniorobebi, rogorc organi-

zaciis forma aseve mowodebulia urTierTTanam-

Sromlobis safuZvelze ganviTarebis kuTxiT. mag., 

gaerTianebuli erebis organizacia globaluri 

SeTanxmebis farglebSi mxars uWers e.w. >Partner-
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ships for Development<. sapartnioro proeqtebma wvli-

li unda Seitanos mileniumis ganviTarebis miznis 

miRwevaSi. 1999 wels ekonomikuri TanamSromlo-

bisa da ganviTarebis (BMZ) bundessaministrom 

sajaro-kerZo sapartnioro proeqtebisTvis ganvi-

Tarebis miznis mimarTulebiT Seqmna specialuri 

programa. ris Semdegac daaxloebiT 16,4  mlrd. ev-

ros biujetiT 3000 proeqti iqna Sesrulebuli. am 

proeqtebis 1/3 ganxorcielda ekonomikis mdgradi 

ganviTarebis sferoSi. danarCeni 2/3 proeqtebisa 

ki dafinansda investiciebis mxardamWeri, garemos, 

wylis, soflis meurneobis, jandacvis, ganaTlebisa 

da energetikis mimarTulebiT.

evropis kavSiris mwvane wigni xelSekruleba-

Ta dadebis dros sajaro partniorebs mouwodebs 

daicvan >>transparentulobis, Tanasworobis, Se-

sabamisobisa da urTierTaRiarebis<< ZiriTadi 

principebi imisaTvis, rom Tavidan iqnas acilebu-

li bazris profanacia. analogiuri principebis 

dacva moeTxovebaT aseve kerZo partniorebsac. 

magaliTad iseTis, rogoric aris gamWvirvaloba 

da angariSvaldebuleba. aqve gansakuTrebuli 

valdebuleba akisriaT moqalaqeebs da maSasad-

ame Sesabamis potenciur klienturas, romlebic 

sakuTari gadasaxadebiT afinanseben warmoebi-

sa Tu momsaxurebis sferos produqtis Seqmnas. 

swored amitom, rogorc calkeuli adamianis, ise 

mTeli sazogadoebis uflebaTa dacviT gamoxat-

uli samoqalaqo garantiebis uzrunvelyofa 

saqonelwarmoebis srul ciklur procesSi (id-

eis formireba-damzadeba-gasaReba) TamaSobs gansa-

kuTrebul rols. mag., TiToeuli moqalaqisaTvis 

garantirebuli unda iyos wvdoma sasicocxlod 

mniSvnelovan iseT saqonelsa da momsaxurebaze, 

rogoric aris wyali, eleqtro energia, ganaTle-
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ba, jandacva, sabanko momsaxureba da sxv. maSinac 

ki, rodesac calkeul SemTxvevaSi is sameurneo 

TvalsazrisiT gaumarTlebelia. 

  zemoT Tqmulis safuZvelze unda aRiniSnos, 

rom evropuli pozicia sajaro-kerZo partnioro-

baTa monawileobis Sesaxeb samoqalaqo ganviTare-

bis mizniT nebayoflobiTi engaJementis pirobebSi 

exeba sazogadobrivi pasuxismgeblobis, e.i. kor-

poraciuli socialuri pasuxismgeblobis nebayo-

flobiT aRebas, rac pirdapir ukavSirdeba erTi 

mxriv sajaro resursebis efeqtian gamoyenebas, 

xolo meore mxriv transparentulobis, pasuxismge-

blobis, samoqalaqo garantiebisa da adamianis 

uflebaTa dacvis moralur valdebulebebs.

literatura

1).  Kommission der Europäischen Gemeinschaft: Grün-
buch zu öffentlich-privaten Partnerschaften und den gemein-
schaftlichen Rechtsvorschriften für öffentliche Aufträge und 
Konzessionen. KOM (2004) 327. Brüssel 2004.

2). Europaeisches  Parlament: Public-Private Partnerships. 
Models and Trends in the European Union. IP/A/IMCO/
NT/2006-3. Bruessel 2006.

3). Bundesverband deutscher Banken: Public Private Part-
nership – Chance für die Modernisierung von Infrastruktur 
und Verwaltung, Berlin 2004.

4). UNESCO: Advisory Body Evalution on World Heritage 
List: Le Canal du Midi. In: http://whc.unesco.org/archive/advi-
sory_body_evaluation/770.pdf (28.09.1995).



176

$ 6.4  multisteikholderuli  iniciativebi

multiseikholderuli iniciativis koncepti 

gamoiyeneba iseT organizaciebTan da qselebT-

an kavSirSi, rogoric aris mag., gaeros global-

uri xelSekruleba (Global Compact of UN), dambeb-

is msoflio komisia (The World Commission of Dams), 
samarTliani Sromis asociacia (The Fair Labour As-
sociation), eTikuri vaWrobis iniciativa (Ethical Trading 
Initiative) da globaluri reportingis iniciativa 

(Global Reporting Initiative )[1]. Tumca, miuxedavad imisa, 

rom  multisteikholderuli iniciativebis ro-

gorc raodenobrivi, ise samarTlebrivi mniSvnelo-

ba 1990-ani wlebidan sagrZnoblad gaizarda, jer 

kidev ar arsebobs misi savaldebulo definicia Tu 

calsaxa aRniSvna. amasTan, multisteikhoderulma 

qselebma da iniciativebma gansakuTrebiT politi-

kur mecnierebebSi miipyres didi yuradReba, rad-

gan isini nebayoflobiTi, - xSirad saerTaSoriso 

standartebisa da procesebis Sesaqmnelad, garesa-

parlamento forumebis funqcias asruleben da am-

itom multisteikholderuli  iniciativebi prof. 

habermasis mier aRwerili saTaTbiro demokratiis 

saxiT SeiZleba interpretirdes[2].

prof. rainike[3] multisteikholderul inicia-

tivebs axasiaTebs, rogorc sajaro/politikur qse-

lebs, romlebic Tavisi saxesxvaobebiT emsaxurebi-

an garkveul miznebs, rac iTvaliswinebs arsebul 

operatiul da monawileobiT sicarieleTa Sevse-

bas, da romlebic arc nacionaluri xelisuflebe-

biTa da arc supranacionaluri xelisuflebebiT 

(rogorebicaa gaerTianebuli erebis organizacia 

da evropis kavSiri) sakmarisad ar regulirdeba 

da arc SeiZleba daregulirdes[4]. rainike da misi 

kolegebi, maTi miznebidan gamomdinare ganasxvave-
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ben sam sxvadasxva tipis qsels: molaparakebaTa 

qselSi (mag., World Commission of Dams) steikholder-

ebi SeimuSaveben/aviTareben saerTo standartebsa 

da strategiebs. sakoordinacio qselebi (mag., Roll 
Back Malaria Initiative ) mimarTulia sxvadasxvagvari 

aqtioris ZalisxmevaTa gansazRvruli garemoebis 

irgvliv koordinirebis mosaxdenad. amis sapirisp-

irod, saimplementacio qselebi ( mag., Development 
Mechanism ) aseve proeqtTa implementaciisas Tavad 

aqtiurdebian[5].

gaZlierebuli fokusiT kompaniis rolze prof. 

utingi[1] multisteikhlderul iniciativebs aRw-

ers rogorc kooperacias arasamTavrobo organiza-

ciebsa (NGOs) da multilateranul organizaciebs 

Soris TanamSromlobas im mizniT, rom daarwmunon 

kompaniebi, raTa maT ganaviTaron socialuri da 

ekologiuri standartebi, iseve rogorc kontro-

lis meqanizmebi, iyvnen angariSvaldebulni saku-

Tar socialur da ekologiur qmedebebsa da maT 

Sedegebze, gacvalon gamocdilebebi da <<Best Prac-
tices>> da amiT xeli Seuwyon socialur swavlebebs. 

sxva formulirebiT, multisteikholderuli ini-

ciativebi aris kooperacia kompaniebs, samoqalaqo-

sazogadoebriv da saxelmwifo Tu multilater-

anul aqtiorebs Soris im mizniT, rom specifikuri 

Tematika - xSirad is problemebi, romlebic exeba 

yvela monawiles da romlebic mTlianobaSi sak-

maod rTulia, iqnas daZleuli[6].

prof. martensi[7] multisteikholderul ini-

ciativebs ikvlevs saxelwodebiT <<globaluri 

partniorobebi>> (<< Global Partnerships >>) da gana-
zogadebs maT Tvisebebs Semdegi saxiT: monawileo-

ba aris nebayoflobiTi. isini organizebulia hor-

izontalurad, e.i. ar arsebobs winaswar mocemuli 

ierarqia monawileTa Soris. maTi CarTulobis 
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xarisxi aris sakmaod maRali. TiToeul aqtiors 

SeuZlia wvlilis Setana rogorc Tematurad, ise 

organizaciulad. isini aerTianeben gansxvavebul 

aqtiorebs saqmiani wreebidan, samoqalaqo sazog-

adoebidan da sajaro instituciebidan. amasTan, 

maTi Tematika ar aris dasazRvruli da aqedan 

gamomdinare mas gaaCnia saerTaSoriso mimarTule-

ba. martensi[7,gv.21] gamoarCevs Semdeg xuT gansx-

vavebul mizans, romlebic Cveulebriv gansazRvru-

li da miRebulia  partniorobebis mier: lobireba, 

standartebi ganviTareba (SemuSaveba/dadgena), pro-

eqtebis dafinanseba da implementacia, iseve ro-

gorc samTavrobo da arasamTavrobo saqmianobebis 

koordinireba konkretul seqtorSi.

amgvarad, SeiZleba ganisazRvros, rom multi-

steikholderuli iniciativebi warmoadgens het-

erogenul partniorTa gaerTianebas ekonomikidan 

(biznesi) da sazogadoebidan, romlebsac gaaCniaT 

mizani, ganaviTaron da/an ganaxorcielon iuridiu-

lad arasavaldebulo, e.w. << Soft Laws >> standarte-
bi . sajaro-kerZo partniorobebTan SedarebiT 

isini sajaro aqtiorebis (saxelmwifo subiqtebi) 

mxridan naklebi siZlieriT struqturirdebian 

da ganicdian gavlenas, Tumca sawyis etapze sa-

jaro saxsrebidan (saxelmwifo biujetidan) dafi-

nansebebi ar warmoadgens iSviaTobas. xSirad 

biznes-wreebisa da samoqalaqo sazogadoebis war-

momadgenlebi gvevlinebian wamyvan Zalad mul-

tisteikholderuli iniciativebis Sinaarsobrivi 

formirebisas da arcTu iSviaTad sawevros Se-

natanebis saSulebiT Tu klienturis saxiT mniS-

vnelovani wvlili SeaqvT iniciativaTa finansur 

damoukideblobaSi.

multisteikholderuli iniciativebidan gansa-

kuTrebiT sayuradReboa is saerTaSoriso mul-
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tisteikholderuli iniciativebi, romlebic Tavis 

partniorebad miiCneven iseT supranacionalur or-

ganizaciebs, rogoric aris gaerTianebuli erebis 

organizacia an msoflio banki. masve miekuTvneba 

gaeros globaluri xelSekruleba (Global Compact), 
romelic miznad isaxavs pasuximgeblobis mqone 

da mdgradi ekonomikebis arsebobisa da funqcion-

irebis ganuxrel dacvas, globaluri reportingis 

iniciativa (Global Reporting Initiative), romelic gaeros 

garemos (ekologiuri) programis (UNEP) daxmare-
biT mdgradi ganviTarebis moxsenebaTa SemuSavebi-

sTvis gansazRvravs ZiriTad mimarTulebebs (di-

reqtivebs) da dambebis msoflio komisia (The World 
Commission of Dams), romelic UNEP-is qolgis qveS 

muSaobs socialurad da ekologiurad dasabuTe-

buli masStaburi dambebis mSeneblobis proeqteb-

is ganxorcielebaze[5]. 2000 wels prof. rainikem 

da prof. dengma moaxdines daaxloebiT im 50-dan 

60-mde saerTaSoriso qselis identificireba, rom-

lebic multisteikholderuli iniciativebis niS-

niT xasiaTdeboda. mas Semdeg aseve dafuZnebul 

iqna rigi sxva saerTaSoriso multisteikholder-

uli iniciativebi, rogoric aris mag., gamWvirvalo-

bis iniciativa mopovebiT mrewvelobaSi ( The Extrac-
tive Industry Transparency Initiative, EITI ), romelic miznad 

isaxavs bunebrivi resursebis - navTobis, keTil-

Sobili liTonebis, almasisa da uranis Semosav-

lebidan miRebuli Tanxebis borotad gamoyenebis 

winaaRmdeg brZolas, rac resursebiT mdidari gan-

viTarebadi qveynebis siRaribeSi CarCenas iwvevs.

rigi multisteikholderuli iniciativebisa 

mimarTulia imgvari erTi an ramdenime seqtoris 

specifikuri problemis irgvliv, mag., rogoric 

aris eTikuri vaWrobis iniciativa ( The Ethical Trad-
ing Initiative ) sakveb produqtebze, tansacmelze da 
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sxv., samarTliani Sromis asociacia (The Fair Labour 
Association) msubuq mrewvelobaze, soflis meur-

neobaze da sxv., iseve rogorc erTiani kodeqsi 

yavis sazogadoebis asociaciisTvis (The Common 
Code for Coffee Community Association) yavis warmoeba-

realizaciis Taobaze, romlebmac SeimuSaves da 

ganaviTares socialuri, ekologiuri standarte-

bi da verifikaciis meqanizmebi. sxva multisteik-

holderuli iniciativebi, rogoric aris mag., saer-

TaSoriso socialuri angariSvaldebuleba. 

SA 8000-iT* (The Social Accountbility International), 
sertificirebadi socialuri standartiT gvTa-

vazobs farTo seqtoralur gadawyvetilebas. am 

multisteikholderuli iniciativebis midgomebi 

iyo imdenad warmatebuli, rom maT mag., rogoric 

aris biznesis socialuri Tanxmobis iniciativa 

(The Business Social Compliance Initiative), - kompaniaTa 

gaerTianebis dros kopirebdnen, romlebic aseve 

zrunaven multisteikholderuli-meqanizmebis in-

stitucionalizirebaze. 

aseTi didi saerTaSoriso iniciativebis gver-

diT arsebobs mravali mcire masStabis multi-

steikholderuli iniciativa, romlebic CarTulni 

arian regionalur doneze da mag., qalaqis ganvi-

Tarebis, garemos dacvisa Tu infrastruqtruruli 

proeqtebis dagegmarebis sakiTxebiT arian dakave-

bulni[8].

multisteikholderuli iniciativebi gviCvenebs 

maTi, anu aRniSnul iniciativaTa tipiuri ganvi-

Tarebis models, riTac sxvadasxva jgufebi Zlier 

* SA 8000  aris saaudito sertifikaciis standarti, romel-
ic samuSao adgilebze xels uwyobs organizaciebs ganavi-
Taron,  SeinarCunon da gamoiyenon socialurad misaRebi 
praqtikebi. (wyaro:  SA 8000 - Wikipedia.https://en.wikipedia.org/wiki/
SA8000).
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emsgavsebian erTurTs[Roloff 1,6]. prof. tukmani[9] 

aRwers jgufTa procesebs xuT fazaSi: monawi-

leTa formirebis, konfliqtSi sakuTari rolis 

gacnobierebis, samoqmedo wesebis gansazRvris, ur-

TierTanamSromlobisa da mocemul SemTxvevaSi am 

jgufTa daSlis fazebs. rogorc wesi, multisteik-

holderuli iniciativebic dafuZnebis Semdeg Cveu-

lebriv gadian miznis gacnobisa da deliberaci-

is fazasa da iniciativis praqtikas. Tumca aqve 

unda aRiniSnos isic, rom yvela iniciativa rodi 

aRwevs iqamde, romlebSic isini sakuTari ideeb-

is implementacias axdenen. warmatebuli multi-

steikholderuli iniciativebi sargebloben koop-

eraciis pirveli gamocdilebebiT, TanamSromlobis 

konsolidirebisa da institucionalizirebis miz-

niT, - magaliTad, organizaciis dafuZnebisa da ga-

rantirebuli Semosavlebis wyaroTa mignebisTvis. 

Semdeg xasiaTdeba  multisteikholderuli ini-

ciativebis politikur buneba(1),  ris  kvaldakval 

ganixileba is sakiTxebi, romlebic CarTuli unda 

iqnes multisteikholderul iniciativebSi(2) da 

dgindeba is proceduruli wesebi, romlebic iZle-

va daskvnebis gamotanis SesaZleblobas(3). ris 

Semdegac xdeba multisteikholderuli proceseb-

is tipiuri msvlelobis asaxva, ra drosac adgi-

li aqvs deliberaciis fazis(4) saimplementacio 

fazisagan(5) garCevas.

(1)multisteikholderuli iniciativebis ana-

lizisas cxadi xdeba, rom demokratiuli weseb-

is minimumi unda iqnes Sesrulebuli, raTa maTi 

miznebi iqnes miRweuli [Roloff 1,6]. mas ZiriTadad 

ganapirobebs is, rom multisteikholderul ini-

ciativebSi monawileoba principulad nebayoflo-

biTia da monawileobasTan dakavSirebuli xarjeb-

is aReba Tavad monawile aqtiorebis mier xdeba. 
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da mainc, am formiT multisteikholderul ini-

ciativebSi CarTulobis miuxedavad centralur 

motivad rCeba politikuri gavlenis mopovebis 

SesaZlebloba, rac gansakuTrebiT standartebis 

formulirebisas ikveTeba.

multisteikholderuli iniciativebis poli-

tikuri buneba gamorCeulad kargad Cans misi 

dafuZnebis fazaSi. xSirad maTi inicireba poli-

tikosebis mier xdeba: mag.,1999 wlis msoflio 

ekonomikur forumze davosSi gaerTianebuli ere-

bis maSindeli generaluri mdivnis kofi ananis[10] 

mier miwveul iqnen biznenswreebis warmomamdgen-

lebi, raTa maTTan miRweuli yofiliyo SeTanxmeba 

globalizaciis pasuxismgeblobiT mowyobis Tao-

baze, romelic dReisTvis globaluri SeTanxmebis 

(Global Compact) saxiT aris cnobili. aseve SeiZleba 

gavixsenoT 1996 wels prezident bil klintonis 

mier amerikel tansacmlis mwarmoebelTa da maT 

kritikosTa TeTr saxlSi miwveva, ramac safuZve-

li Cauyara SemdgomSi tansacmlis mrewvelobis 

TanamSromlobas (Apparel Industry Partnership), saidanac 
mogvianebiT samarTliani Sromis asociacia (Fair 
Labour Association) ganviTarda[11].

(2)multisteikholderuli iniciativebis damaxa-

siaTebel Tvisebaze Zlier gavlenas axdenen isi-

ni, vinc maTSi iRebs monawileobas. es xdeba imi-

tom, rom iniciativebis mizani da dRis wesrigi 

(agenda) mxolod steikholderebs Soris inte-

raqciaTa procesSi dgindeba da amgvarad, monawi-

leTa momavlis xedvebi anu perspeqtivebi da in-

teresebi mZlavrad aris gamoxatuli. imis gamo, 

rom aq Tavdapirvelad yovelTvis saqme exeba ara-

formalur da spontanur gaerTianebebs, maT miRma 

xSirad rCeba potenciur aqtriorTa is nawili, 

romelTac, rogorc steikholderebs ZaluZT war-
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moadginon konkretuli iniciativebi, radgan isini 

pirdapir arian dakavSirebulni mocemul proble-

mebTan. gansakuTrebiT es exeba mwiri finansuri 

da politikuri (mag., ganaTleba) resursebis mqone 

personaTa jgufebs, romlebic xSirad ar arian 

aq warmodgenilni da amitom ar SeuZliaT maT 

monawileobdnen problemis analizis procesSi da 

Sesabamisad,  gavlena iqonion mis gadawyvetaze[12]. 

magais SeiZleba movitanoT muSakebi ganviTareba-

di qveynebidan, romlebic miiCnevian mravalricxo-

vani multisteikholderuli iniciativebis benefi-

cialebad, magram rogorc wesi - mxolod iribad, 

radgan xSirad maTi arcodnisa da eqsplicituri 

Tanxmobis gareSe isini saerTaSoriso profkavS-

irebisa da arasamTavrobo organizaciebis (NGOs) 
warmomadgenlebiT arian Canacvlebulni. 

multisteikholderuli iniciativebis gansa-

kuTrebuli damaxasiaTebeli Tviseba aris is, rom 

TanamSromlobis yvela aspeqti ganxilvis, e.i. mosaz-

rebaTa Ria urTierTgaziarebis gziT dgindeba. aq 

Cndeba sirTule maSin, rodesac monawile steik-

holderebi erTmaneTs upirispirdebian. magaliTi-

saTvis SeiZleba movitanoT kompaniisa da im NGOs 
-s urTierTobis SemTxveva, ra drosac ukanasknelis 

mxridan adgili aqvs aRniSnuli kompaniis winaaRm-

deg boikotisken mowodebas. amitom, amis sapirisp-

irod saWiroa, rom principuli mzadyofna kon-

struqciuli TanamSromlobisTvis iqnes miCneuli 

winapirobad multisteikholderul iniciativebSi 

monawileobisaTvis[12]. ra Tqma unda, aseve ar unda 

dagvaviwydes isic, rom monawileTa heterogenuli 

Semadgenloba xelSemwyobia gansakuTrebiT rTul 

sazogadoebriv problemaTa gadasaWrelad, radgan 

ase, erTi mxriv miiRweva problematikaSi Rrmad 

garkveva, xolo meore mxriv multisteikhoderul 
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iniciativaTa Sedegebi farTo wreebis mier le-

gitimurad iqneba aRiarebuli. Sesabamisad, sawyis 

(dafuZnebis) fazaSi awon-dawonili unda iyos, Tu 

ramdenad gonivrulia is, rom aqtiorebi, romlebsac 

problemaTa mimarT radikaluri pozicia gaaCniaT, 

CarTulni iyvnen procesebSi, raTa uzrunvelyofi-

li iqnas informaciuli mTlianoba da procesis 

legitimuroba, Tu darCnen am procesebs miRma, imi-

saTvis, rom Tavidan iqnas acilebuli mZime kon-

fliqtebi da blokadebi.

(3) procesTa grZelvadiani blokadis SesaZle-

blobis gamosaricxad, saWiroa minimaluri kon-

sensusis miRweva molaparakebaTa gziT ( TamaSis 

wesebis misaRebi forma). aqve gansakuTrebiT saWi-

roa dazustdes is, Tu ra damokidebuleba SeiZleba 

hqondeT monawile subieqtebs azrTa sxvadasxvao-

bis mimarT da aseve gansxvavebuli Sexedulebis 

mqone monawileni, romlebic ar eTanxmebian jgu-

fis gadawyvetilebebs rogor SeZleben sakuTari 

mosazrebebis dacvas imave jgufis SigniT da ga-

reSe pirTa winaSe. magaliTad, dialogSi gacv-

lili yvela informacia gadacemul unda iqnas 

Tu ara mesame pirisTvis, Tu garkveuli aspeqtebis 

mimarT arsebobs informaciis saidumlod Senax-

vis savaldebulo moTxovna? amasTan dakavSirebiT 

Cveulebrivi SeTanxmebis formas warmoadgens e.w. 

Chatham House Rule[13], rac iTvaliswinebs monawile 

mxareTaTvis mimdinare SexvedrebSi miRebul in-

formaciaTa Tavisuflad gankargvas (gamoyeneba/

gamJRavneba), garda aRniSnuli informaciis mom-

wodebeli piris identobis an avtorobis gam-

JRavnebisa. ufro rTuli, kompleqsuri saproceso 

wesebi SeiZleba dadgindes aseve Sexvedris dros 

argumentebiT urTierTobisas. mag., monawile mxa-

reebma SesaZloa ivaldebulon is, rom mudam seri-
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ozulad moekidon sxvaTa argumentebsa da mosaz-

rebebs, raTa sakuTari poziciis gamoxatvisas 

eZion namdvili, auTenturi, legitimuri, iseve ro-

gorc gasagebi argumentacia[14] da sakuTari Sesa-

Zleblobebis farglebSi erToblivi gadawyvetiT 

mxari dauWiron maT mignebasa da ganxorcielebas.

multisteikholderuli iniciativebi warmoad-

gens samoqalaqo sazogadoebrivi arenisa da habitu-

sis nawils da xasiaTdeba konfliqtTa mogvarebis 

niSniT, masSi monawile yvela mxaris ZalisxmevaTa 

konsolidaciiT saerTo warmatebisaTvis.

(4)kooperaciis sawyis etapze unda moxdes sxva-

dasxava aqtiorTa urTierTgacnoba, romelTac ev-

alebaT problemis maTeuli xedvebis gacvla da 

sabolood Sejereba problemis saerTo defini-

ciaze. problemis definicias gavlena aqvs masze, 

Tu Semdgom, multisteikholderuli iniciative-

biT problemaTa gadawyvetis romeli midgomebi 

unda iqnas SerCeuli da aseve, -  mkvTrad gansaz-

Rvruli aqtiorTa wvlilic mocemul sirTule-

Ta gadaWris saqmeSi. swored amis gaTvaliswine-

biT xdeba rogorc problemis definiciaze, ise 

problemis alternatiuli gadawyvetis irgvliv 

sakamaTo(kontraversul) da efeqturi msjeloba. 

deliberaciuli fazis bolos multisteik-

holderuli iniciativebiT miRweul und iqnes sami 

mizani: monawileebs marTebT erTmaneTis kargad 

gacnoba da sakamaTo uTanxmoebis sakiTxebsa Tu 

Tvalsazrisebze Tanxmobis miRweva. erToblivad 

problemis definiciis misaRwevad, iniciativebis 

miznisa da ganzraxvis Sesaxeb unda arsebobdes 

erTianoba. bolos, monawileebs marTebT gaerTi-

aneba gadawyvetis midgomis irgvliv, rac, amasTan 

erTad iqneba ufro rTuli problemebis gadaWris 

mimarTulebiT gadadgmuli pirveli nabiji. zogi-
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erTi multisteikholderuli iniciativa srulde-

ba ganxilvis fazis Semdeg. es SeiZleba ukavSird-

ebodes iseT SemTxvevebs, rodesac maT sakuTari 

miznebi ukve moiyvanes sisruleSi. mag., es SeiZleba 

iyos wesTa meqanizmis SemuSaveba, romlis imple-

mentirebac sxvagan xdeba. meti TvalsaCinoebisaT-

vis SeiZleba movitanoT World Comission of Dams -is 
SemTxveva, rac exeboda didi dambebis proeqtebis 

dakreditebisTvis saxelmZRvanelo principebis 

SemuSavebas. dRes zemoT aRniSnuli wesTa meqaniz-

mi dasavleTis sxvadasxva bankebSi poulobs aqti-

ur gamoyenebas, maSin rodesac Tavad komisiam ukve 

Sewyvita arseboba[5, 6].

(5)mravali multisteikholderuli iniciativa 

Tavad cdilobs sakuTari ideebis ganxorcielebas. 

mag., Fair Labour Association da Ethical Trading Initiative qm-
nian damoukidebel auditebs kompaniebisTvis, rom-

lebic orientirdebian iniciativaTa standarte-

bze. implementacia, rogorc wesi mimdinareobs 

ramodenime etapad. gansakuTrebiT dasawyisSi 

ikavebs zogierTi aqtiori frTxil pozicias didi 

proeqtebis dafinansebaSi monawileobisgan, radgan 

xSirad rogorc inovaciuri gadawyvetis midgoma-

Ta warmateba, ise partniorTa TanamSromlobis 

mzadyofna aradamajereblad miiCneva. kritikulad 

ganwyobili damkvirveblebi multisteikholder-

ul iniciativebs maT sawyis etapze xSirad imi-

tom kicxaven, rom problemis gadawyvetis maTeuli 

formebi metwilad aradamajerebelia. warmatebu-

li iniciativebi, rogoric aris mag., Global Reporting 
Initiative da Fair Labour Association, sargebloben rogorc 

am kritikiT, ise kooperaciis Sedegad dagrovili 

gamocdilebebiT, raTa maTze dafuZnebuli sakama-

To gadawyvetebi srulyon da ganaxorcielon.

droTa ganmavlobaSi procesebi konsolidird-
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eba multisteikholderul iniciativebSi da 

daiyvaneba maT institucionalizaciamde. fuZnde-

bian  organizaciebi, formalizirdebian wevrTa 

gaerTianebebi da gadawyvetis midgomebi xSirad 

cxaddeba inteleqtualur sakuTrebad. radgan, maT 

mier SemuSavebuli standartebi da ganviTarebuli 

procesebi umetesad kvazi-sazogadoebrivi sikeTis 

TvisebaTa matarebelia, multisteikholderul 

iniciativebs xSirad umZimT xangrZlivi droiT 

finansurad myarad funqcionireba. Tumca unda 

aRiniSnos, rom maTi amgvari finansuri mdgomareo-

ba sulac  ar miiCneva  naklovanebad, radgan mul-

tisteikholderuli iniciativebis siZlieres maTi 

monawileebisa da am monawileTa gamocdilebebisa 

da codnis gamoyeneba warmoadgens, raTa moxdes in-

ovaciur gadawyvetaTa migneba da testireba rTu-

li sazogadoebrivi problemebisaTvis.

amgvarad, multisteikholderuli iniciativebi 

funqcionirebs rogorc  e.w. Think Tank** da ekono-
mikis, samoqalaqo sazogadoebisa da politikis 

eqsperimentaluri sfero. mTeli qveynis masStabiT 

misi sayovelaTo implementacia rasakvirvelia 

SesaZlebelia mxolod im pirobiT, Tu magaliTad 

am seqtoris yvela mniSvnelovani kompania CaerT-

veba multisteikholderul iniciativebSi. garda 

amisa, srulebiT SesaZlebelia, rom perspeqtiuli 

midgomebi kanonmdeblobis mier iqnas Semowmebuli 

imis Taobaze, Tu ramdenad vargisia isini saval-

debulo gadawyvetebisTvis, an Tu ramdenad nebayo-

**  Think Tank anu politikuri instituti, kvleviTi in-
stituti da a.S. aris organizacia, romelic eweva kvleviT-
saadvokato praqtikebs socialuri politikis, politikuri 
strategiis, ekonomikis, samxedro, teqnologiisa da kulturis 
mimarTulebiT. (wyaro: Think Tank – Wikipedia., https://en.wikipedia.
org/wiki/Think_tank).
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flobiT xdeba maTi miReba sxva jgufTa mier.

sajaro-kerZo partniorobisagan gansxvavebiT 

multisteikholderuli iniciativebi upiratesad 

Cveulebriv mxolod nakleb Sansebs sTavazobs 

kompaniebs, biznesis axali dargebis gasaxsnelad. 

nacvlad amisa kompaniebs SeeZlebaT rTuli prob-

lemebis gadawyvetilebebis povna, romlebic aseve 

iqneba gonivrulad aRiarebuli maTi kritikosebis 

mier da amasTan, maTi kompanionebis codnisa da 

gamocdilebis gaziareba. multisteikholderul 

iniciativaTa Sedegi, rogorc wesi, kargia (mis-

aRebia) rogorc maTi monawileTaTvis, ise farTo 

sazogadobisaTvis. amgvarad, msgavs forumebSi 

monawileoba SesaZloa Sefasdes upirveles yov-

lisa, rogorc korporaciuli socialuri pasux-

ismgeblobis aqtiurad aRebis gamoxatuleba. gamom-

dinare iqidan, rom e. w. <Soft Laws>- s SemuSaveba 
da ganxorcieleba mravali mutisteikholderuli 

iniciativebis mizans warmoadgens, monawile kom-

paniebi aseve iReben politikur pasuxismgebloba-

sac[15].

multisteikholderul iniciativebSi 

monawileobas rogorc wesi ukavSirdeba mniS-

vnelovani Sroma (Zalisxmeva) da xarjebi, sadac 

warmateba arsebiTad sxvebTan TanamSromlobazea 

damokidebuli. es xdis multisteikholderul 

iniciativebSi monawileobas sariskos. miuxedavad 

amisa, CarTulobas SesaZlebelia hqondes dadebi-

Ti efeqtic, radgan is kompaniaSi arsebuli kidev 

ufro nakleb warmatebuli socialuri kapitali-

sa da codnis kooperaciis zrdis SesaZleblobas 

iZleva da amave dros warmatebuli iniciativebi 

xSirad pozitiurad zemoqmedeben maT proaqtiul 

damfuZnebelTa reputaciaze.
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Tavi 7. steikholderebi

$7.1. firmis steikholderis Teoria

steikholderis anu dainteresebul mxareTa Te-

oria aris biznesis eTikis erT-erTi Teoriuli 

mimarTuleba, _ Teoria, romelic exeba moralisa 

da faseulobebis sakiTxebs organizaciis marT-

vaSi[1] aseve, is ayalibebs da ganmartavs firmis 

ganviTarebis strategias e.w. steikholderebis in-

teresTa gaTvaliswinebiT[2].

Teoriis safuZvlebis formireba iwyeba XX 

saukunis 60-ian wlebSi aSS-Si. aRniSnuli Teoriis 

Tanxmad kompania aris ara mxolod ekonomikuri 

mTlianoba da instrumenti mogebis misaRebad, ara-

med im garemos elementic, romelSic is moqmedebs. 

is warmoadgens sistemas, romelic gavlenas axdens 

Tavis garemoze * da aseve, misgan ganicdis zemoq-

medebas.

Tanamedrove saxiT << steikholderis Teoria 

>> gavrcelebas poulobs XX saukunis oTxmociani 

wlebis SuaSi, rodesac dRis Suqze Cndeba amerike-

li profesoris robert edvard frimenis naSromi 

<<strategiuli menejmenti: dainteresebul mxare-

Ta midgoma>>[3]. masSi avtors Semoaqvs << dainter-

esebul mxareTa>> (stakeholder) ganmarteba, iZleva 

mis gansazRvrebas da gansaxilvelad gvTavazobs 

firmis organul models. frimenis idea mdgomare-

obs firmis Sida da gare garemod, rogorc firmis 

saqmianobiT dainteresebul mxareTa erTobad war-

modgenaSi, romelTa interesebis da moTxovnebis 

*kompaniis garemos miekuTvneba _ adgilobrivi gaerTian-
ebebi, momxmareblebi, mimwodeblebi, sazogadoebrivi organiza-
ciebi; investorebi da aqcionerebi.  
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mxedvelobaSi miReba da dakmayofileba marTebT 

menejerebs.

steikholderis Teoriis mixedviT, organizaci-

is miznebis miRwevisas mxedvelobaSi miiReba sx-

vadasxva dainteresebul mxareTa gansxvavebuli-

interesebi, romlebic araformaluri koaliciis 

tips warmoadgenen. steikholderbs  Sorisac Sei-

Zleba arsebobdes gansxvavebuli damokidebule-

ba, rac yovelTvis ar xasiaTdeba TanamSromlo-

biT, interesTa TanxvedriT, da piriqiT, xSirad 

konkurentuli xasiaTis matarebalia. Sesabamisad, 

yvela steikholderi SeiZleba ganxiluli iqnes 

rogorc erTiani winaaRmdegobrivi mTlianoba, ro-

gorc tolqmed interesTa nawili, romelic gan-

sazRvravs organizaciis ganviTarebis traeqto-

rias. amgvari mTlianoba iwodeba organizaciis 

<<gavlenis koaliciad>> an <<biznesSi monawile-

Ta koaliciad>>[4].

korporaciul socialuri pasuxismgeblobis 

midgomisagan gansxavebiT, romelic mkacrad foku-

sirdeba korporaciaze da mis pasuxismgeblobaze, 

steikholderuli midgoma aqcents akeTebs im gan-

sxvavebul jgufebze, romelTa mimarTac korpora-

cias gaaCnia pasuxismgebloba. ZiriTadi sawyisi 

wertili aris is moTxovna, rom korporaciebi ara 

mxolod maTive aqcionirebis (shareholders) inter-

esebis mixedviT unda imarTebodnen, aramed arse-

bobs mTeli rigi wyeba jgufebisa, anu steikhold-

erebisa, romelTac aseve gaaCniaT legitimuri 

interesi korporaciaSi.  Mmiuxedavad imisa, rom 

arsebobs steikholderis cnebis mravalricxova-

ni urTierTgansxvavebuli ganmarteba, frimenis [3. 

gv.46] originaluri definicia yvelaze ufro cno-

bili da gavrcelebulia:
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steikholderi organizaciaSi aris jgufi 

an individi, romelic zemoqmedebs an ganicdis 

zemoqmedebas organizaciis miznis miRwevis 

procesSi.                                              

magram, ras gulisxmobs avtori sityvebSi ,, zemo-
qmedebs” an ,,ganicdis zemoqmedebas”? mis gasagebad 
evani da frimeni[5] gvTavazoben ori martivi prin-
cipis gamoyenebas. pirveli, korporaciuli ufle-
bebis principi, romelic moiTxovs, rom korpora-
cias aqvs valdebulebebi ar daarRvios sxvaTa 
uflebebi. meore, korporaciuli efeqtis principi, 
romlis mixedviT kompaniebi pasuxismgebelni arian 
sakuTari qmedebebis Sedegebze sxvebTan mimarTe-
baSi. am ori ZiriTadi principis safuZvelze Sesa-
Zlebelia steikholderis cnebis meti sizustiT 
ganmarteba:

korporaciis steikholderi aris individi an 
jgufi, romelic

•	 korporaciidan iRebs zarals an sargebels,
an
•	 visi uflebebic SeiZleba dairRves an iqnes 

pativcemuli korporaciis mier.
es definicia naTelyofs imas, rom steikholder-

ebs Soris arsebuli zRvari icvleba kompaniidan 
kompaniamde, swored msgavs kompaniaTa sxvadasxva 
situaciebSi, miznebsa Tu amocanebSi. amitom, vsarge-
blobT ra am gansazRvrebiT, SeuZlebelia Sesaf-
erisi steikholderbis saboloo jgufis gaigiveba 
romelime mocemul korporaciasTan raime moce-
mul situaciaSi. qvemoT gTavazobT firmis steik-
holderis Teoriis sqematur reprezentacias[6]:
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(a)	 tradiciuli menejmentis modeli 

(b)	 steikholderuli modeli 
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aqcionerebi momxmareblebi 



195

(g
)   	

qs
el

u
r
i
 
mo

d
el

i

             

            

f
ir

ma 

mT
avr

o
b
a 

ko
nku

r
ent

eb
i 

aqc
io

ner
eb

i 

mo
mx

mar
eb
l

eb
i
 

mo
mw

o
d
eb
l
eb

i
 

s
amo

qal
aqo

 
s
az

o
g
ad

o
eb

a 

T
anamS

r
o
ml

eb
i
 

Mmi
mw

o
d
eb

el
i 

s
t
ei
kho

l
d
er

i
 1 

s
amo

qal
aqo

 
s
az

o
g
ad

o
eb

a 
s
t
ei
kho

l
d
er

i
 2 

s
amo

qal
aqo

 
s
az

o
g
ad

o
eb

a 
s
t
ei
kho

l
d
er

i
 1 

mo
mx

mar
eb
el

i 
s
t
ei
kho

l
d
er

i
 2 

mo
mx

mar
eb
el

i 
s
t
ei
kho

l
d
er

i
 3 

T
anamS

r
o
mel

i 
s
t
ei
kho

l
d
er

i
 1 

T
anamS

r
o
mel

i 
s
t
ei
kho

l
d
er

i
 2 



196

nax.13. firmis steikholderis Teoria
a.	 samoqalaqo sazogadoebaSi igulisxmeba 

gavlenis jgufebi, adgilobrivi Temebi arasamTav-
robo organizaciebi da a.S.

nax. 13 (a) gviCvenebs marTvelobiTi kapitalizmis 
(managerial capitalism) tradiciul models, sadac kom-
pania mxolod oTx jgufTan aris dakavSirebuli. 
mimwodeblebi, TanamSromlebi da aqcionerebi uz-
runvelyofen ZiriTad resursebs korporaciisaT-
vis, romelic Semdeg maT iyenebs momxmareblis 
produqtebiT uzrunvelsayofad. aqcionerebi ar-
ian firmis ,,mflobelebi” da amitom isini domi-
nanturi jgufia, romelTa interesis gamtarebelia 
firma.

nax. 13 (b) gviCvenebs steikholderul models, sa-
dac aqcionerebi warmoadgenen calke jgufs ram-
denime sxva jgufs Soris; sadac kompanias gaaCnia 
valdebulebebi ara mxolod erT jgufTan, aramed 
aseve yvela danarCenTan, romlebzec misi qmedeba 
axdens zemoqmedebas. amgvarad, korporacia mde-
bareobs urTierTdamokidebul ormxriv urTier-
TobaTa centrSi.

Nnax. 13 (g) gviCvenebs qselur models, sad-
ac steikholderul jgufebs SeiZleba hqondeT 
garkveuli valdebulebebi  rogorc steikhold-
erTa sakuTar wreSi (jgufSi) ise korporaciis 
sxva steikholderebTan.

 steikholderis TeoriasTan mimarTebaSi arse-
bobs mis wiaRSi aRmocenebuli Teoriis sruliad 
gansxvavebuli formebi. tomas donaldsoni da li 
pristoni[7] gvTavazoben steikholderis Teoriis 
sam formas:

•	 steikholderis normatiuli Teoria – es 
aris Teoria, romelic cdilobs axsnas is miz-
ezebi, Tu ratom SeiZleba gaiTvaliswinon korpo-
raciebma steikholderebis interesebi.

•	 steikholderis deskripciuli Teoria – es 
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aris Teoria, romelic cdilobs im konkretuli 
steikholderebis dadgenas, romelTa interesebic 
SeiZleba iqnas korporaciebis mier gaTval-
iswinebuli mocemul momentSi.

•	 steikholderis instrumentaluri Teoria – 
es aris Teoria, romelic cdilobs gasces kiTxvas 
pasuxi, Tu ramdenad sasikeToa korporaciisaTvis 
steikholderebis interesTa gaTvaliswineba.

steikholderis Teoriis damatebis erT-erT 
umniSvnelovanes mimarTulebas warmoadgens 
strategiuli marTvis Teoria. strategiuli mar-
Tva, rogorc moqmedebis sfero mimarTulia or-
ganizaciis myari konkurentuli upiratesobis 
formirebasa da SenarCunebaze, romlis miRwevac 
SesaZlebelia mravalricxovan jgufebTan da in-
dividebTan aqtiuri urTierTqmedebebiT, ramde-
nadac maTi mxardaWera aucilebelia strategi-
is realizaciis dros. axorcielebs ra amgvar 
strategias, organizacia iRebs myar konkurentul 
upiratesobas, rac xangrZlivi droiT uzrunvely-
ofs mis konkurentunarianobasa da mogebis miRe-
bis saSualoze maRal dones[8].

amgvarad, steikholderis Teoria warmoadgens 
korporaciis Tanamedrove midgomas, romelic 
gulisxmobs socialur kontraqts firmasa da 
sazogadoebas Soris. farTo gagebiT, aRniSnuli 
Teoria aris zogadi xedva biznesis funqcionire-
bisa da misi efeqturad marTvis Sesaxeb, da exeba 
humanuri faseulobebis Seqmnas korporaciul ur-
TierTobebSi, rac erTi mxriv, nacionaluri ekono-
mikebis damokideblobis mkveTri SezRudvisa da 
faqtobrivi dakargvis, da meore mxriv, transkon-
tinenturi korporaciebis dominantur pirobebSi 
gansakuTrebul mniSvnelobas iZens.
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$7.2. aqcionerebi da menejerebi

cnobilia, rom Tanamedrove kapitalizmis da-

sawyisi da mTlianad me-19 saukunis samrewvelo 

revoluciis periodi kompaniis funqcionirebis 

Zalzed martivi saerTo modeliT xasiaTdeboda, 

rac misi flobisa da marTvis erTianobaSi gamoix-

ateboda. debatebi sakuTrebisa da kontorlis gam-

ijvnis Taobaze saTaves iRebs mxolod me-20 sauku-

nis 30-iani wlebidan[1] Tanamedrove korporaciebi 

ki, maTi winamorbedebisagan gansxvavebiT gamoirCe-

vian flobisa da marTvis funqciaTa gamijvniT. 

faqtobrivad, aRniSnuli separacia gvevlineba Tan-

amedrove kapitalizmis erT-erT centralur as-

peqtad, romlis sakvanZo moments aqcionerebisa da 

menejerebis korelacia warmoadgens.

aqcionerebi, romlebic korporaciis aqciaTa 

anu fasiani qaRaldebis mflobelni arian da 

monawileoben amave korporaciis kapitalis mar-

TvaSi iReben mogebis wils, Tumca maTi, rogorc 

korporaciis mesakuTreTa umTavres sazrunavs 

dividendebis miRebasTan erTad aseve warmoad-

gens maTive sakuTrebis uflebis dacva, romelic 

garkveuli specifikuri uflebebis saxiT SeiZle-

ba daiyos[2] 

•	 ufleba sakuTari aqciebis gayidvaze

•	 xmis ufleba gaerTianebul krebaze

•	 ufleba kompaniis garkveul informaciaze

•	 saCivris ufleba menejerTa (damtkicebul) 

gadacdomebze

•	 garkveuli sxva uflebebi korporaciis 

likvidaciis SemTxvevaSi.

aqcionerebi, menejerTagan gansxvavebiT, romelTa 

xelSicaa faqtobrivi kontroli korporaciaze, 
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saukeTeso SemTxvevaSi axdenen sakuTari qonebis 

arapirdapir da upirovno kontrols. aqcionerebi-

saTvis, menejerTagan gansxvavebiT, romelTaTvisac 

upiratesia kompaniis simZlavreebis zrda yvela 

arsebuli parametriT, umTavresia mogebis miReba.

rac Seexeba menejerebs, isini arian korporaci-

is mier daqiravebuli profesionali mmarTvel-

ebi, romelTac evalebaT aqcionerTa interesebis 

gatareba kompaniaSi[3], kerZod, zogadi movaleoba 

iyofa ufro konkretul valdebulebebad[4]:

   

kompaniis interesebiT moqmedebis valde-

buleba. es valdebuleba SeiZleba axsnili iqnas 

kompaniis moklevadiani finansuri saqmianobisa 

da grZelvadiani gadarCenis TvalsazrisiT. arse-

biTad, es aqcionerebis gadasawyvetia, Tu rogor 

da ra saxiT surT maT kompaniis funqcionireba. 

Tumca, menejerebs gaaCniaT mniSvnelovani diskre-

cia am valdebulebis praqtikuli implementacii-

saTvis.

zrunvis da unaris valdebuleba. am movaleo-

bis arseboba gulisxmobs, rom menejerebi Tavad 

eswrafvian kompaniaTa yvelaze ufro profesion-

aluri da efeqturi saSualebebiT srulyofili 

marTvis miRwevas.

Sromismoyvareobis (gulmodginebis) valde-

buleba. es bolo movaleoba aris yvelaze mTavari 

movaleoba da asaxavs aqtiuri CarTulobis mosa-

lodnel dones kompaniis saqmeebSi. Sesabamisad, es 

aris menejerebze zewolis masStaburi saSualeba, 

raTa maT SeZlon mTeli Zalisxmevis investireba 

kompaniis marTvaSi yvelaze ufro warmatebuli 

saSualebebiT.

menejerebis samoqmedo speqtri kompaniaSi mrav-

alferovania da moicavs imdenad bevr aspeqts, 
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rom sakmaod rTuldeba funqciur mxareTa konk-

retuli aqtiurobebisa da iniciativebis kuTxiT 

gamijvna: ragvari strategiebi, produqtebi da 

saerTaSoriso sainvesticio produqtebi unda iq-

nas SemuSavebuli da gansazRvruli korporaciis 

momavali warmatebis misaRwevad? – es aris sakiTx-

ebi, romelTa gadawyvetac xdeba ukve SeuZlebeli 

insaiderebisTvis, aRarafers vambobT aqcionerebze, 

romlebmac cota ram Tu uwyian korporaciis Sida 

saqmianobisa da misi produqtebis, bazrebisa Tu 

konkurentebis Sesaxeb.

aqcionerebsa da kompanias Soris damokide-

buleba aris relatiurad mWidro, Tumca naT-

lad gansazRvruli aqcionerTa uflebebiTa da 

bundovnad gansazRvruli menejerTa an mTli-

anad firmis valdebulebebiT. aqedan gamomdinare 

aRniSnuli situacia yovelTvis iyo delikaturi, 

da rom menejerebsa da aqcionerebs Soris damok-

idebuleba dRemde rCeba korporaciuli marTvis 

sust wertilad. amgvarad, msgavsi konfliqtebi 

fokusirdeba ,,korporaciuli marTvis” sakvanZo 

frazaSi. zemoTqmulis gaTvaliswinebiT is Sei-

Zleba definirdes Semdegnairad:

korporaciuli marTva aris kontrolisa da 

balansis sistema[5]. igi aRwers process, romelSic 

aqcionerebi cdiloben uzrunvelyon, rom ,,maTi” 

korporacia moqmedebdes maTive zraxvebis mixed-

viT. korporaciuli marTva moicavs miznis gan-

sazRvris, zedamxedvelobis, kontrolisa da san-

qcionirebis procesebs. viwro gagebiT is moicavs 

aqcionerebsa da korporaciis menejments, rogorc 

marTvis procesis mTavar monawileT. ufro farTo 

gagebiT ki – marTvis procesis yvela monawiles, 

romelTac wvlili SeaqvT dainteresebul mxareTa 

(steikholderebis) miznebis miRwevaSi korporaci-
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is SigniT da gareT [4, gv. 157]. 

gadavavlebT ra Tvals korporaciul marTvis 

sferoSi arcTu Soreul warsulSi momxdar skan-

dalebsa da problemebs, SeiZleba vikiTxoT Tu 

ratom Cans ase delikaturi es urTierTobebi. ai 

isinic[6]:
•	 2002 wlis noemberSi gamJRavnebuli iqneba, 

rom Jan pier garnie, britaneli farmacevtuli 
gigantis GlaxoSmithKline (GSR) frangi direqtori 
cdilobda Tavisi xelfasis masiur zrdas Svi-
di milioni funti sterlingiT, kompaniis dabali 
ekonomikuri parametrebisa da kerZod ki, aqciebze 
fasebis dramatuli vardnis miuxedavad.

ismeba kiTxva, Tu ratom unda momxdariyo amg-
vari moTxovnis ganxilva aqcionerebTan?

•	 rodesac xdeboda Mercedes-is Serwyma 
kraislerTan, raTa Seqmniliyo axali global-
uri moTamaSe saavtomobilo industriaSi, iur-
gen Srempma, Daimler-Chrysler–is direqtorma am gan-
zraxvas uwoda ,,TanasworTa Serwyma”. erTi wlis 
Semdeg, roca gairkva rom Chrysler Rrma finansur 
krizisSi imyofeboda, Financial Times – Tvis mice-
mul interviuSi man ganacxada, rom mas arasodes 
ganuzraxavs Chrysler-is rogorc Tanasworuflebi-
ani partnioris miReba grZelvadian perspeqtiviT, 
aramed surda amerikuli kompania exila germanu-

li konglomeratis Daimler-Benz-is nawilad.

ratom moxda, rom Chrysler-is msxvilma aqcioner-

ebma mxolod amis Semdeg aRmoaCines is, rom isini 

nawilobriv iyvnen motyuebulni, radgan germanu-

li menejmentis  namdvili ganzraxva absoliturad 

sxva iyo.

kompaniis marTvasa da mflobelobas Soris ar-

sebuli problemuri urTierTobebi formulire-

bulia rogorc e.w. saagento urTierTobebi[7]. es 

niSnavs, rom aqcioneri aris principali anu mTa-
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vari, vinc debs xelSekrulebas momaval menejer-

Tan anu agentTan kompaniis menejmentisaTvis. nax. 

14  gviCvenebs urTierTobis ZiriTad xedvas firmas, 

menejersa da aqcioners Soris.

nax. 14. saagento urTierTobebi    menejersa da 

        aqcioners Soris

aqcionerebs, rogorc principalebs surT, rom me-

nejerebma firmaSi maTTvis Seasrulon garkveuli 

saxis amocanebi. meore mxriv, menejerebs, rogorc 

agentebs gaaCniaT garkveuli interesebi firmaSi. 

saagento urTierTobebi aris gansakuTrebuli ur-

TierTobebi, gamorCeuli ori TvisebiT[8]:

1.	 arsebobs Cveuli interesTa konfliqti 

aqcionerebsa da menejerebs Soris. aqcionerebs 

surT mogebis miReba da aqciebze fasebis zrda, 

romelic menejerTa mxridan moiTxovs sakmao Zal-

isxmevas SesaZlo dabali saxelfaso anazRaure-

biT. menejerebs surT hqondeT maRali xelfasi 

da aqcionerTa miswrafebebis sazianod SeeZloT 

Zalauflebisa da prestiJis realizeba.

2.	 principals aqvs mxolod SezRuduli cod-

na da warmodgena agentis kvalifikaciis, moqmedeb-

isa da miznis Sesaxeb, rasac dasavleTSi mecnier-

ekonomistebi uwodeben informaciul asimetrias.

am orive aspeqtis kombinacia ayalibebs aqcio-

nerebis urTierTobas menejerebTan da korporaci-

uli mmarTvelobis sakiTxTa mTel wyebas. maSas-

adame, aqcionerebi da menejerebi korporaciis 

marTvaSi warmoadgenen ZiriTad steikholderebs, 
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romelTa Soris marTvis procesSi adgili aqvs 

interesTa konfliqts da informaciul asimetri-

ulobas, rac miuTiTebs kidec orive dainterese-

buli mxaris funqcionalur gansxvavebulobaze. 

es ki, Tavis mxriv garkveuli saxis siZneleebs 

warmoSobs korporaciis funqcionirebaSi da Se-

sabamisad arTulebs dasaxuli miznis miRwevas, 

romelic korporaciis efeqturi marTvis proces-

Si realizdeba da rasac mxolod mTavari – mo-

qmedi, principali – agentis normaluri, urTier-

Tobasa da interesTa pativiscemaze dafuZnebuli 

urTierTobebis arseboba uzrunvelyofs.
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$7.3. kompaniis TanamSromlebi

kompaniis TanamSromlebi gansakuTrebul adg-

ils ikaveben steikholderTa Soris, ramdenadac 

isini mWidrod arian integrirebulni firmaSi. 

aqcionerebisagan gansxvavebiT, romlebic ZiriTa-

dad floben firmis yvela materialur da arama-

terialur aqtivebs, personali warmoadgens kompa-

niis adamianur resurss da faqtobrivad swored is 

ayalibebs korporaciis fizikur birTvs, da amave 

dros warmoebis yvelaze mniSvnelovan faqtorad 

gvevlineba.

korporaciis TanamSromlebis, rogorc dainter-

esebuli mxaris ukeT gasagebad, mniSvnelovania 

maTsa da korporacias Soris damokidebulebis 

ori, samarTlebrivi (legaluri) da ekonomikuri 

aspeqtis naTlad warmoCena[1]: 

legalur doneze kompaniasa da mis TanamSrom-

lebs Soris Cveulebriv arsebobs Taviseburi sax-

is kontraqti, orive mxaris garkveuli uflebebiTa 

da movaleobebiT. msgavsi samarTlebrivi urTi-

erTobebi, romlebic mocemuli qveynisa Tu saer-

TaSoriso samarTlebrivi kanonmdeblobiT aris 

uzrunvelyofili, xels uwyobs kompaniasa da mis 

TanamSromlebs Soris arsebuli didi raodeno-

bis sakiTxis Sesaxeb iuridiulad kodificirebul 

gadawyvetilebebis miRebas. amgvari urTierTobebi 

gansakuTrebiT TvalsaCinoa dasavleT evropisaT-

vis, radgan aq jer kidev industriuli revolu-

ciis gariJraJamde didi xniT adre aRniSnul sub-

ieqtebs Soris arsebuli damokidebulebani ukve 

warmoadgenda samTavrobo regulaciebis sagans.

legaluri urTierTobebi warmoadgens mniS-

vnelovan  faqtors firmis dainteresebul mxare-

Ta urTierTobebis ekonomikuri aspeqtisaTvis[2]. 
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firmasa da TanamSromlebs Soris urTierTobebi 

xasiaTdeba uzarmazari raodenobis gare faqtore-

bis arsebobiT orive mxridan, e.i. saubaria Ti-

ToeulisaTvis potenciurad SesaZlo im xarjebze, 

romlebic ar aris Setanili SromiT xelSekrule-

baSi. es latenturi anu faruli xarjebi SeiZleba 

xasiaTdebodes kompaniis aqtivebis specifikuro-

biT, rac niSnavs TanamSromlebis mxridan sakuTari 

droisa da Zalisxmevis investirebas kompaniis 

aqtivebis ganviTarebaSi calkeuli damsaqmeblis 

sasargeblod da piriqiT. specifikuri bunebis amg-

varma xarjebma SesaZloa warmoSvas is, rac bi-

znesis eTikaSi moraluri riskebis saxelwodebiT 

aris cnobili. aRniSnuli riskebis arseboba mosa-

lodnelia orive mxridan, rac warmoaCens eTikur 

sakiTxTa farTo speqtrs Sida urTierTobaSi.

meti TvalsaCinoebisaTvis SevexoT ramodenime 

aspeqts:

•	 samsaxurSi mowyoba samuSaos maZieblis 

mxridan saWiroebs sxvadasxva saxis seriozul 

gadawyvetilebebis miRebas, rac ukavSirdeba mis 

sayofacxovrebo garemos cvlilebebs, aseve – mniS-

vnelovan finansur investiciebs ganaTlebasa da 

spectreiningebis sferoSi da sxv.

•	 kompaniisaTvis xangrZlivi droiT muSaoba 

warmoSobs mniSvnelovan damokidebulebas amave 

kompaniaze e.i. damsaqmebeli SeiZleba gaxdes 

dasaqmebulis finansuri bazisi. analogiurad, 

TanamSromeli codnis didi nawiliT SesaZlebe-

lia daukavSirdes erT konkretul kompanias, rac 

niSnavs imas, rom amgvarma metismetobam SesaZloa 

katastrofuli gavlena iqonios mis Semdgom kari-

eraze.

•	 sxva aspeqtia samsaxuris qona, rac dasaqme-

bulis SromiTi saqmianobis umetes periods moi-
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cavs, da sadac mravalTaTvis igi ar warmoadgens 

mxolod yoveldRiur yofiT rutinas, aramed mniS-

vnelovani karieris gakeTebis kargi SesaZleblo-

bacaa, da rac erTi-orad zrdis dasaqmebulis dam-

saqmebelze damokidebulebis xarisxs.

yvela es aspeqti ver Tavsdeba firma-dasaqme-

bulis urTierTobebis xelSekrulebiT formatSi. 

aqedan gamomdinare, arsebuli mocemuloba SeiZle-

ba ganxilul iqnes, rogorc moraluri safrTxis 

Semcveli situacia, radgan, miuxedavad sakanonmde-

blo doneze arsebuli mniSvnelovani Zalisxme-

visa, gaumjobesdes dasaqmebulTa samarTlebrivi 

statusi, swored damsaqmeblis subieqturi gad-

awyvetilebebi ganapirobebs didwilad umuSevro-

bis relatiurad maRal dones umetes evropul 

qveynebSi, rom aRaraferi vTqvaT mesame da me-

oTxe samyaros qveynebSi am mxriv Seqmnil umZimes 

mdgomareobaze. amgvarad, SromiTi personali imy-

ofeba mudmivi riskis qveS damsaqmeblis mxridan, 

raTa am ukanasknelma subieqturad, sakuTari sur-

vilisamebr ar gamoiyenos TanamSromlebis masze 

damokidebulebis momenti, rac bunebrivia samsaxu-

ridan maT daTxovnaSi gamoixateba.

meore mxriv, damsaqmebeli sakuTari TanamSrom-

lebis mxridan aseve awydeba moraluri safrTxis 

msgavs elementebs[3]: 

•	 arcerT damsaqmebels SeuZlia akontrolos 

an iwinaswarmetyvelos srulad TanamSromlis 

saqmianoba, Tumca kompaniam drois raRac monakveT-

Si SeiZleba aRmoaCinos personalis WeSmaritad 

nayofieri saqmianobis, gunduri muSaobisa da 

saimedoobis utyuari xelwera, rac gansakuTrebiT 

sacnobia im kompaniebisaTvis, romlebmac funqcion-

irebis krizisul fazaSi ganicades mniSvnelovani 

zarali. swored amitom, kompanias sakuTari Tanam-
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Sromlebis qcevebis mimarT gaaCnia mkacri moni-

toringisa da kontrolis interesi.

•	 globalur bazrebze kompaniebi indus-

trializebul dasavleTSi sul ufro didi in-

tensivobiT axdenen dabalkvalificiuri Sromis 

uaxles codnaze dafuZnebuli SromiT Canacvle-

bas. aRniSnulma procesma kompaniebi miiyvana im 

mdgomareobamde, roca Rirebulebis mniSvnelovani 

odenobis Seqmna sruldeba maRalkvalificiuri 

specialistebis mier, romelTa codnis praqticire-

bis kontroli, kompanias mxolod nawilobriv Tu 

SeuZlia, rac kompaniis konkurentunarianobisaT-

vis garkveuli safrTxis Semcvelia.

•	 umetes Wkvian, gamocdil menejersac ki uWirs 

srulad Seafasos momavali TanamSromlis namdvi-

li SesaZleblobebi. amitom, rodesac korporacia 

qiraobs momaval TanamSromels da valdebulebas 

iRebs moaxdinos ZviradRirebuli investiciebi 

misi kvalifikaciis amaRlebaSi, TiTqmis SeuZle-

belia imis gansazRvra, Tu ramdenad produqtiuli 

iqneba msgavsi kapitaldabandebebi kompaniisaTvis. 

rogorc zemoT avRniSneT, damsaqmebeli – 

dasaqmebuls Soris urTierTobebSi moraluri 

riskebidan mravali warmoadgens kanonmdeblobis 

obieqts, ramdenadac TanamSromlebi ufro metad 

damokidebul da sust mxared gvevlinebian mor-

aluri safrTxis qveS myofobis TvalsazrisiT, 

am kanonmdeblobis didi nawili fokusirebulia 

dasaqmebulis uflebebze. Tumca arsebobs samarT-

lebrivi traeqtoriis mkafio sazRvrebi eTikuri 

sakiTxebis gadawyvetaSi. amas garda, damsaqmebelsa 

da dasaqmebuls Soris urTierTobebis xasiaTidan 

gamomdinare, xSirad iqmneba arsebuli kanonebis 

aSkara gamoyenebis saWiroeba, da samarTlebrivi 

gadacdomis SemTxvevaSi, is Zalzed xSirad eTi-
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kuri gansjis sagani xdeba.

amgvarad, SeiZleba iTqvas rom kompaniis Tanam-

Sromlebi warmoadgenen kompaniis saxes da saku-

Tar kompanias sxva umetes steikholderTa winaSe 

da moqmedeben korporaciis saxeliT maTTan mima-

rTebaSi. Sesabamisad, is faqti, rom korporaciis 

TanamSromlebi gavlenas axdenen sakuTari kompa-

niis warmatebebze, SeiZleba miCneul iqnes, rogorc 

maT mier gaRebuli umniSvnelovanesi kontribucia 

kompaniis grZelvadiani stabiluri funqcionireb-

is saqmeSi, da rac damsaqmeblis mxridan moiTxovs 

jerovan Sefasebebsa da analizs kompaniis sakadro 

politikis gatarebis procesSi.
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$7.4. mimwodeblebi da konkurentebi

biznesis eTikis sxva steikholderebs Soris 

(rogorebic arian momxmareblebi, xelisufleba, 

arasamTavrobo seqtori, kompaniis TanamSromlebi 

Tu aqcionerebi), mimwodeblebsa da konkurentebs 

mniSvnelovani adgili ukaviaT.

steikholderis cnebis naTelsayofad Cven Seg-

viZlia moviSvelioT prof. ivenisa da frimenis 

cnobili definicia: <<korporaciis steikholderi 

aris individi an jgufi, romelic korporaciidan 

iRebs zarals an sargebels, an romlis uflebebi 

SeiZleba darRveul an pativcemul iqnes korpo-

raciis mxridan>>[1].

rogorc cnobilia, mimwodeblebi arian steik-

holderebi, romlebsac korporaciis warmatebis Se-

degad SeuZliaT mniSvnelovani sargeblis miReba 

saqonelsa da momsaxurebaze gazrdili SekveTiT, 

an piriqiT, maT SeiZleba ganicadon mniSvnelovani 

zarali SekveTebis arqonisa da dakargvis gamo. 

maSasadame, mimwodeblebi floben garkveul ufle-

bebs, romlebic gaTvaliswinebuli da pativcemuli 

unda iqnes korporaciaTa mxridan. mimwodeblebis 

uflebebSi Cven vgulisxmobT iseT uflebebs, sa-

dac mxedvelobaSi miiReba: kontraqtiT gaTval-

iswinebuli uflebis realizeba, patiosani vaWro-

ba, patiosani qcevis wesebis dacva da loialobis 

garkveuli donis arseboba. marTlac, Tu kargad 

davakvirdebiT, organizaciebi da maTi mimwodeble-

bi sakuTari warmatebiT Zalzed mWidrod arian 

urTierTdamokidebulni. Tumca, aqve unda SevniS-

noT isic, rom am or mxares Soris arsebuli ur-

TierTdamokidebuleba sruliadac ar aRniSnavs 

mas, rom maTi interesebi yovelTvis konvergen-

tuli, anu urTierTTanxvedria. magaliTad, kompa-
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niis mier warmoebuli Sesyidvebis dros, mimwode-

blebis mxridan SesaZloa adgili hqondes iafi 

produqciis miwodebiT xarjebis Semcirebas, rac 

maT interesSia, radgan es ukanasknelni yovelTvis 

eswrafvian garigebebs saukeTeso pirobebiT da Se-

mosavlebis maqsimizacias.

meore mxriv, konkurentebi Zalzed iSviaTad Tu 

moixseniebian steikholderebad. prof. spensi da 

sxva mecnierebi[2] konkurentebs <<Zlier kargad>> 

miviwyebul steikholderebsac ki uwodeben. ra 

aris amis mizezi? es xdeba imitom, rom konkuren-

tebi ganixilebian klienturisaTvis, sxvadasxva 

resursisaTvis Tu jildosaTvis daundobel me-

brZol mxareebad, sadac eTikuri aspeqti Zalzed 

xSirad ignorirebulia da amitom, is kompaniebi, 

romlebic met-naklebad daculni arian erovnuli 

Tu saerTaSoriso savaWro SeTanxmebebiT, valde-

bulni arian aseve pativi scen sakuTar da sxvaTa 

samarTlebliv uflebebs, romelTac ganekuTvneba 

bazrebze Tavisuflad Sesvlisa da maTi datoveb-

is ufleba, yovelgvari gavleniTa da iZulebis ga-

reSe fasebze TviTregulaciis ufleba, da saku-

Tari produqciis Sesaxeb potenciuri klientebis 

drouli informirebis ufleba. amgvar kanonier 

uflebaTa miRma konkurentebs gaaCniaT moraluri 

pretenziebi iseTi organizaciebis mimarT, rom-

lebic gadian kanoniT dadgenili CarCoebidan, mag., 

rac Seexeba e.w. <<fair play>>, <<anu patiosani Ta-

maSis>> uflebis formas Tu sxv. rasakvirvelia, 

dRes aRaravin kamaTobs konkurentul situacieb-

Si organizaciebisaTvis kartblanSiT moqmedeb-

is, maTi mxridan imgvar moqmedebaTa, rogoricaa 

konkurentebis mimarT motyuebis ciliswamebis, 

momxmareblebisaTvis konkurentebis Sesaxeb cru 

informaciis gadacemis, konkurent organizacieb-
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is TanamSromlebze ,,nadirobisa” da sxva msgavsi 

sakamaTo praqtikis warmarTvis dauSveblobaze[3]. 

aseve aravin ayenebs eWqveS mas, rom konkurentebma, 

rogorc steikholderebma organizaciebis mxridan 

SesaZloa miiRon garkveuli sargebeli an gani-

cadon mniSvnelovani zarali. sabazro pirobebis 

mkveTri cvlilebebis kvaldakval (rogoric aris 

maTi mimwodeblebis gadasvla konkurentebis mx-

ares, am ukanasknelTa mxridan gacilebiT maRali 

fasebis SeTavazebis gamo) kompaniebma savsebiT 

SesaZloa dakargon an SeiZinon sakuTari wili 

bazarze.

swored amgvar mocemulobaTa gaTvaliswinebiT, 

sawarmoebi ganxilulni unda iqnen ara rogorc 

ekonomikuri aqtiurobebis izolirebuli kunZule-

bi, aramed rogorc subieqtebi, sxva sawarmoebTan 

erTad moqmedi erT saerTo qselSi, sxvadasxva 

urTierTinteresTa valdebulebiTa da urTierT-

dakavSirebuli resursis Tu jildos nakadiT. 

gamomdinare aqedan, naTeli xdeba is, rom firmebi 

albaT yvelaze ukeT gagebul unda iqnes, rogorc 

e.w. <<industrial network>> anu <<sawarmoo qselis>> 

nawili, da ara ubralod, rogorc or mxares So-

ris martivi gacvlis subieqtebi[4]. amgvari qselis 

modeli mogvyavs nax. 15. saxiT, sadac asaxulia 

korporaciisa da mis mimwodebelebs Soris damok-

idebuleba, konkurent kompaniebs, mimwodeblebsa 

da maT mimwodeblebs Soris urTierTobaTa kon-

teqstiT.
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nax. 15. mimwodeblebis urTierToba sawarmoo 

       qselis farglebSi

sawarmoo qselis modelis Tanaxmad, mniSvnelo-

van gadawyvetilebebs imis Sesaxeb, Tu rogor bi-

znesgarigebaSi imyofeba esa Tu is firma nebi-

smier calkeul sxva firmasTan (rogoricaa misi 

erT-erTi mimwodebelTagani), SesaZloa hqondes 

mniSvnelovani efeqti biznesis qselis sxva mrav-

alricxovan wevrebze, sxva mimwodeblebis, poten-

ciuri mimwodeblebisa da konkurentebis CaTvliT. 

im dros, rodesac eTikuri valdebulebebi, rom-

lebic gaaCnia firmas qselis sxva wevrebis mimarT 

SesaZloa rom varirebdes, es ar xdis sakamaTod 

im faqts, rom maT yvelas uZevT garkveuli wili 

pasuxismgeblobisa gadawyvetilebaTa ama Tu im 

formaSi, - da SeswevT unari movaleobaTa msgavsi 

gadanawilebis safuZvelze saerTo interesebis 

gaTvaliswinebiT imoqmedon.
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$7.5. momxmareblebi

steikholderebs Soris, momxmareblebi aSkarad 

erT-erTi umniSvnelovanesi steikholderebia 

nebismieri organizaciisaTvis, ramdenadac momx-

marebelTa Taviseburi saxis mxardaWeris gareSe 

(iseTis, rogoricaa moTxovnis, rogorc ekonomi-

kuri kategoriis bazarze gasvlis Sedegad sxva-

dasxva saxis saqonlisa da momsaxurebis Sesyidva) 

saeWvoa, rom romelime organizacias SeZleboda 

didxans arseboba. momxmareblebSi Cven vgulisx-

mobT ara ubralod im momxmareblebs, romlebic 

saboloo angariSiT iZenen mza produqcias maRa-

ziebsa Tu supermarketebSi, aramed yvela organi-

zacias, romelic debs xelSekrulebas sxva or-

ganizaciebTan saqonliTa da momsaxurebiT maTi 

uzrunvelyofis Taobaze (mag., iseTi institucia, 

rogoric aris universiteti, garkveuli azriT 

warmoadgens aseve momxmarebels, radgan is yidu-

lobs inventars, maT Soris avejs, sakancelario 

saqonels, wignebs, Jurnalebs da sxva saqonelsa 

Tu momsaxurebas sakuTari biznesis, anu swavlebi-

sa da kvlevisaTvis).

dasavleTis qveynebSi sayovelTaod miRebul 

praqtikad iTvleba is, rom sawarmoebi maqsimalu-

rad cdiloben iqonion saukeTeso urTierTobebi 

sakuTar klientebTan. SeiZleba iTqvas, rom es 

midgoma namdvilad warmoadgens organizaciebis 

biznesstrategiebis umTavres da umniSvnelovanes 

princips, rac ganapirobebs maT momaval komerci-

ul warmatebebs, e.i. uaxloesi konkurentebis Camo-

tovebas konkurenciul srbolaSi. kompaniebi, rom-

lebic bazarze yvavian, is kompaniebia, romlebic 

mudmivad uTmoben yuradRebas sakuTari klienteb-

is moTxovnaTa dakmayofilebas. xolo sapirispiro 
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SemTxvevaSi ki, kompaniebi gardauvalad kargaven 

sakuTar wils bazarze, rac sabolood bunebrivia 

uaryofiTad zemoqmedebs maTsave rentabelobaze.

magram SeiZleba daisvas kiTxva: miuxedavad 

mwarmoebelTa da momxmarebelTa interesTa aseTi 

mWidro Tanxvedrisa, am ukanasknelTan mimarTeba-

Si arcTu iSviaTad ratom aqvs adgili eTikur 

darRvevebs da amis fonze ratom gamoiyureba mar-

ketingisa da gayidvebis samsaxuris reputacia ase 

ubadrukad? magaliTad, arc Tu Soreul warsulSi, 

dasavleTSi firmebis  mxridan adgili hqonda sa-

kuTar klienturaze saeWvo xerxebiT mopyrobis 

mraval SemTxvevas[1]: 

•	 Tambaqos mwarmoebeli kompaniebi dadana-

Saulebulni iyvnen sakuTari momxmareblebis mo-

tyuebaSi, maTTvis janmrTelobisaTvis saSiSi 

produqtis miyidvis gamo, rac mdgomareobs mwarmoe-

belTa mxridan, daavadebis gamomwvevi produqciis 

saxifaTo Tvisebebis damalvasa da uaryofaSi.

•	 multinacionaluri farmacevtuli kom-

paniebi dadanaSaulebulni iyvnen mesame samyaros 

qveynebis eqspluataciaSi, rac mdgomareobs gad-

amdebi infeqciebis sawinaaRmdego medikamentebiT 

vaWrobis procesSi maRali fasebis SenarCunebisa 

da dabali fasebis gamoyenebis prevenciaSi.

rasakvirvelia, msgavsi magaliTebi iZleva SeS-

foTebis safuZvels msoflios nebismier qveyanaSi. 

aq usaTuod Cndeba kiTxva imis Sesaxeb, Tu ramde-

nad TanxvedraSia momxmareblebis, rogorc steik-

holderebis moTxovnaTa dakmayofileba firmis 

interesebTan? da Tu aris imgvari situaciebic, sa-

dac myidvelisa da gamyidvelis interesebi Sorde-

ba erTmaneTs[2]?  vfiqrobT, rom sabazo doneze mis 

provocirebas SeiZleba axdendes alternatiuli 

variantebis arseboba mxareebs Soris. magram es ar 
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unda iyos arsebiTi safuZveli amgvari mdgomareo-

bisa. Cveni azriT, aq gadamwyvet rols TamaSobs 

eTikuri aspeqti. Tundac calsaxad gamokveTili 

urTierTinteresis arsebobis SemTxvevaSi, saWiroa 

imis garkveva, Tu  ra ayalibebs eTikur an araeTi-

kur qcevebs momxmarebelTa mimarT. rogorc wesi, 

dasavleTSi qcevaTa es normatiuli baza efuZneba 

momxmareblis uflebebis ideas, romelic SeiZleba 

Semdegnairad iqnes warmodgenili:

momxmareblis uflebebi gulisxmobs TiToeuli 

momxmareblis Rirsebis pativiscemas, anu mwarmoe-

blebi valdebulni arian momxmareblebi ganix-

ilon rogorc mizani, da ara mxolod maTi miz-

nis miRwevis saSualeba. maSasadame, momxmareblis 

uflebebis dacva warmoadgens zneobriv imperativs, 

romelic  vlindeba patiosani sabazro urTierTo-

bebis procesSi.

yvela demokratiuli qveynis kanonmdeblobiT 

akrZaluli saqonlis SefuTvasTan da reklamire-

basTan mimarTebaSi informaciis Segnebuli falsi-

fikaciis dros, momxmarebels sruli ufleba aqvs 

ama Tu im produqtis warmomavlobasTan dakavS-

irebuli sarwmuno informaciis flobis Sesaxeb. 

mxolod amgvar konteqstSi iqneboda SesaZlebeli 

dasmuliyo kiTxva myidvelsa da gamyidvels So-

ris patiosani urTierTobebis Taobaze. momxmareb-

lis uflebebis swored amgvari ruxi sferoebis 

sivrceSi Cndeba zemoT naxsenebi marketingisa 

da gayidvebis saeWvo praqtikac, romlis preven-

cias momxmareblebisaTvis ara mxolod garkveuli 

uflebebis miniWeba, aramed aseve maTi mxridan val-

debulebis nebayoflobiTi aReba warmoadgens, da 

rac asaxvas korporaciebze erTgvari kontrolis 

ganxorcielebaSi poulobs, rogorc lokalur, _ 

calkeuli momxmareblis uflebebis dacvis, ise 
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globalur, _ ekologiuri problemebis Tavidan ac-

ilebis sibrtyeze. amgvar efeqtebze udides zemoq-

medebas swored rom Cveni, rogorc momxmareblebis 

mier SesyidvebTan dakavSirebuli gadawyvetilebe-

bi axdens. im SemTxvevaSi, rodesac arsebobs iseTi 

precendentebi rogoric aris saqveynod cnobili 

amerikuli sportuli produqciis mwarmoebeli 

kompaniis “Reebok”-is damokidebuleba mesame samya-

ros muSaxelis mimarT, an aseve amerikuli navTob-

mompovebeli gigantis “ExxonMobil”-is gamoxmaureba 
globaluri daTbobis mtkivneul sakiTxTan dakav-

SirebiT, momxmareblebis, rogorc steikholdereb-

is adekvatur pozicias gadamwyveti mniSvneloba 

eniWeba warmoebis usafrTxo da mdgradi ganvi-

Tarebis saqmeSi.

   literatura
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$7.6. samoqalaqo sazogadoebis 

     organizaciebi

arc Tu ise Soreul warsulSi, kerZod ki ori 

aTwleulis win, samoqalaqo sazogadoebis gaaqti-

urebis sawyis etapze socialuri da politikuri 

sferos Teoretikosebs sjerodaT, rom Cven vcxov-

robdiT orseqtorian msoflioSi, romelSic ig-

ulisxmeboda bazris, anu ekonomikuri seqtori 

(biznesi), da saxelmwifo seqtori (xelisufleba). 

isini uSvebdnen, rom iseTi aqtualuri da saWir-

boroto sakiTxebi, rogoric aris sazogadoebri-

vi keTildReobda da garemos dacva, unda ganxi-

luliyo TiToeulis, _ erTi mxriv SromiTi da 

sasaqonlo bazrebis, da meore mxriv saxelmwifo 

momarageba - uzrunvelyofis WrilSi. 

globaluri ekonomikuri procesebis kvaldakval 

dasrulda da arsebuli forma da datvirTva SeiZi-

na samoqalaqo sazogadoebrivma seqtorma (sss), da 

nacvlad orseqtoriani planetaruli mowyobisa, 

miviReT samseqtoriani konfiguracia (ix. nax. 16),

nax. 16. samoqalaqo sazogadoeba rogorc ,,mesame seqtori”.
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sadac yuradRebis centrSi fokusirdeba organi-

zaciaTa iseTi tipebi maTive funqciuri datvirT-

viT, rogorebicaa arasamTavrobo organizaciebi, 

presing-jgufebi, saqvelmoqmedo sazogadoebebi, 

adgilobriv TemTa jgufebi, religiuri organiza-

ciebi da sxv., romlebic rogorc pirdapir, ise ir-

ibad urTierToben kompaniebTan da mniSvnelovnad 

zemoqmedeben korporaciul saqmianobebze da 

SeaqvT cvlilebebi maT miznebsa da strategiebSi, 

ris TvalsaCino magaliTebsac warmoadgens <<Mc-
Donald>> VS <<Jose Bove farmer union>>, <<Nestlé>> VS 
<<Baby Milk Aktion>>, da <<Shell>> VS <<Greenpeace>> 
Soris warmoebuli daundobeli brZolebi. meti 

TvalsaCineobisaTvis es ukanaskneli SemTxvevac 

kmara: saqme exeba 1995 wels warmoqmnil proble-

mas, romlis winaSec imyofeboda britanuli nav-

Tobkompania Shell mas Semdeg, rac man gadawyvita 
Tavidan moeSorebina Brent Spar-is navTobis saz-

Rvao platforma da CaeZira atlantikis okeaneSi. 

es gaxldaT klasikuri magaliTi imgvari krizisu-

li situaciisa, romelSic kompania Shall aRmoCnda 
garemos damcvelTa mxridan mxolod imitom, rom 

man gamoavlina sruli uunaroba sazogadoebis 

winaaRmdegobis xarisixs SefasebaSi platformis 

CaZirvis gegmebTan dakavSirebiT. mogvianebiT Ca-

tarebulma samecniero gamokvlevebma aCvena, rom 

swored Rrmad CaZirva iyo ekologiurad gacile-

biT usafrTxo varianti platformis gasanad-

gureblad, magram kompaniis xelmZRvanelobam ver 

SeZlo ekologiuri sazogadoebis, maT Soris up-

irvelesad Grenpeace-is darwmuneba amgvar mosaz-
rbaTa sisworeSi. <<mwvaneTa>> mier inspirire-

bulma protestis farTo masStabianma kampaniam 

platformis CaZirvis winaaRmdeg, kompania Shell ai-
Zula uari eTqva pirvelad gegmaze da ganexila 
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alternatiuli da gacilebiT ZviradRirebuli 

SesaZleblobebi am marTlacda uSvelebeli meta-

lis konstruqciis Tavidan mosaSoreblad[1]. sxva 

steikholderebisagan gansxvavebiT, rogoric aris 

personali, momxmarebeli Tu aqcionerebi, rom-

lebic korporaciasTan mimarTebaSi Sromis, Se-

mosavlebisa da kapitalis formiT gvevlinebian 

kompaniis pirdapir kontributorebad, samoqalaqo 

sazogadoebis organizaciebs, iSviaTi gamonakli-

sis garda, arasodes SeaqvT pirdapiri wvlili 

korporaciaTa funqcionirebaSi. Cven mier zemoT 

motanili SemTxvevac swored amis maCvenebelia da 

miuxedavad imisa, rom Greenpeace namdvilad ar war-

moadgens kompaniis uSualo kontributors, misi 

rogorc steikholderis ignorireba SeuZlebelia, 

radgan man kompania Shell-is faqtobrivad Seunar-
Cuna is uamravi momxmarebeli, romelic CarTuli 

iyo am saprotesto moZraobaSi.

zogadad dasavlur literaturaSi samoqalaqo 

sazogadoebis organizaciebis msgavsi zewolis 

jgufebis Sesaxeb, Tu saxeldobr vis warmoadgenen 

isini, dominirebs ori ZiriTadi tipi[2]: seqciuri 

da promociuri (ix. nax. 17).

nax. 17. samoqalaqo sazogadoebis organizaciebis 

        gansxvavebuli tipebi
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•	 seqciuri jgufebi moicavs profesiul kav-

Sirebs, asociaciebs, studentur organizaciebsa da 

sxva imgvar gaerTianebebs, romelic efuZneba saku-

Tar wevrTa survilebsa da interesebs, da romelic 

miiCneva sazogadoebis gansakuTrebul segmentad. 

sso-is seqciuri jgufebis wevroba Riaa mxolod 

maTTvis, vinc specifikuri seqciis farglebSi as-

rulebs gansazRvrul obieqtur kriteriumebs. 

magaliTad, isini warmoadgenen konkretuli sam-

uSao adgilis, profesiisa Tu geografiuli re-

gionis nawils. samoqalaqo sazogadoebis organi-

zaciebi uwinaresad mihyvebian da iTvaliswineben 

am wevrobis TviT-interesebs.

•	 promociuri jgufebi ki piriqiT, fokuris-

debian specifikuri mizezebisa Tu problemebis 

win wamowevaze. garemos dacvis jgufebi, anti-Tam-

baqos mwevelTa jgufebi da pro-jansaRi cxovre-

bis jgufebi warmoadgenen promociuri sso-is 

TvalsaCino magaliTebs. es organizaciebi warmog-

vidgebian problemebisadmi saerTo ideologiisa 

Tu damokidebulebis mqone organizaciebad. es 

jgufebi naklebad exebian sakuTari wevrebis in-

teresebs da metad koncentrirdebian farTo so-

cialuri miznebis miRwevis Ziebaze.

tradiciulad, seqciuri jgufebi aris insaid-

eris statusis matarebeli, xolo promociuri 

jgufebi ki autsaideris statusis mqone[3], rac 

niSnavs imas, rom vinaidan seqciuri jgufebi ga-

nixileba rogorc specifikur, identificirebad 

amomrCevelTa legitimur warmomadgenlad, vTqvaT 

rogoricaa – eleqtrikosebi, fermerebi, muslimebi, 

an studentebi, anu konkretuli profesiuli, reli-

giuri, Tu sxva gansazRvruli segmenti, samarTli-

anad miiCneva amave amomrCevelTan SemxeblobaSi 

myofi raime problemis gadawyvetasTan dakavSire-



223

biT maTi azris gaTvaliswineba. mag.: soflis meur-

neobis politikis SemuSavebis dros xelisufleba 

konsultaciebs gadis fermerul gaerTianebebTan. 

rac Seexeba promociur jgufebs, rogorc wesi 

maT ufro naklebad martivi wvdoma aqvT samTav-

robo Tu korporaciuli politikis SemuSavebis 

procesSi. ramdenadac isini ar warmoadgenen ad-

vilad identificirebad amomrCevlebs, Sesabamisad 

ar aris naTeli maTi poziciac. Sedegad, promoci-

uri jgufebi eswrafvian masobrivi sazogadoebri-

vi azris mobilizebas iqamde, vidre maT xmas gai-

gonebdnen, an iqnebian CarTulni nebismieri saxis 

gadawyvetrilebis miRebis procesSi. amis safuZv-

elze, promociur jgufebs marTebT Zlier aqtiuri 

CarTuloba problemaTa gadaWris saqmeSi. es Cveu-

lebriv moicavs Zlieri argumentebis formirebis, 

demonstraciebis organizebisa Tu provokaciuli 

media-triukebis mowyobis mxareebs, imisaTvis rom 

SesaZlebeli iyos maTi mesijebis dayvana adresa-

tamde.

maSasadame, SeiZleba iTqvas, rom iseTma samo-

qalaqo sazogadoebis organizaciebma, rogoricaa 

Greenpeace, Amnesty, WWF, Friends of the Earth da sxv., uka-
nasknel wlebSi sakuTari moRvaweobiT SeZles 

farTo sazogadoebis ndobis mopoveba da war-

moCindnen socialuri da ekonomikuri debatebis 

solidur moTamaSeTa saxiT, ramac maT biznes 

eTikis irgvliv warmoebul diskusiebSi SesaZle-

bloba misca yofiliyvnen imgvaradve aRiarebulni, 

rogorc sxva ufro tradiciuli ,,ekonomikuri” 

Tu ,,ZiriTadi” steikholderebi.
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$ 7.7. xelisufleba

yoveli xelisuflebis erT-erT umTavres fun-

qcias biznespraqtikis regulirebisaTvis, sakanon-

mdeblo sferoSi misi aqtiuri CarTuloba war-

moadgens. rogorc cnobilia da ris Sesaxebac Cven 

agviRniSnavs, bizneseTika iwyeba iq, sadac mTavrdeba 

kanoni,* raSic igulisxmeba is, rom xelisufleba 

Tavis Tavze iRebs sul mcire sabaziso misaRebi 

praqtikis dawesebas biznesSi. is aseve efeqturad 

uzrunvelyofs ,,funqcionirebis licenziiT” biz-

ness Tavis iurisdiqciaSi.

rodesac Cven vsaubrobT ,,xelisuflebis” Sesax-

eb am konteqstSi, mxedvelobaSi gvaqvs sxvadasxva 

aqtiorTa, instituciaTa mTeli jgufebi da pro-

cesebi.[1] umetesi evropuli qveynis msgavs demokra-

tiul sazogadoebaSi xelisufleba moicavs yvela 

sakanonmdeblo da aRmasrulebel Stos, romlebic 

moqmedeben saparlamento Tanxmobis safuZvelze. 

maSasadame, “xelisufleba” SesaZloa ganisazRvros 

Semdegnairad:

xelisufleba Sedgeba mravalgvari institucie-

biTa da aqtiorebisagan sxvadasxva doneze, rom-

lebic kanonTa gamoyenebisas inawileben saerTo 

uflebamosilebebs.

kanonTan mimarTebaSi, biznesis eTikis konteqst-

Si arsebiTad Cven dakavSirebulni varT kodifi-

kaciis konkretulad im sakiTxTan, Tu ras miiCnevs 

sazogadoeba Sesabamis da Seusabamo moqmedebad,  

saidanac gamomdinareobs Semdegi saxis definicia:

socialuri konsensusis zust wesebSi kanonebi 

asruleben kodifikaciis funqcias imis Sesaxeb, Tu 

ra miaCnia sazogadoebas sworad da arasworad.

* v. xizaniSvili., Jurn. ekonomika #5-6, Tb., 2013, gv. 197.
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swori da araswori biznespraqtikis kanonTa 

kodifikaciis ganxilvisas, mniSvnelovania imis aR-

iareba, rom kanoni warmoadgens biznesregulaciis 

gacilebiT farTo sferos erT-erT aspeqts. sax-

eldobr, ra igulisxmeba regulaciaSi?

regulacia srulad exeba biznesqcevebis mTel 

mmarTvelobiT wesebs. is moicavs wesebsa da qme-

debebs, iseve rogorc kavSirSia formaluri Tu 

araformaluri wesebis Seqmnisa da zemoqmedebis 

sxva formebTan. regulacia aseve moicavs farTo 

samTavrobo politikis mimarTulebebs, konceftebs, 

miznebsa da strategiebs, yvelafer mas, rac sab-

olood SesaZlebels xdis an zRudavs biznesaqti-

orTa moqmedebebs. Tumca yvela regulacia rodi 

warimarTeba kanonebiT; xandaxan is funqcionirebs 

kreatiuli normebis safuZvelze, rac gansazRvravs 

misaReb qcevebs, magram romelic arsebiTad fun-

qcionirebs mxolod sazogadoebrivi zegavleniT 

da waxalisebiT.

orive es ganmarteba – rom regulacia aris 

wesebis gansazRvruli tipebis Sesaxeb, da rom is 

warimarTeba samTavrobo da arasamTavrobo aqtio-

rebiT, SesaZleblobas gvaZlevs movaxdinoT misi 

Semdegi definicia:

regulacia SeiZleba ganisazRvros rogorc 

wesebi,  romlebic  gamoicema samTavrobo aqtio-

rTa da sxva uflebamosili organoebis mier bi-

znesmoqmedebebis SezRudvis, gafarToebis, Tu wax-

alisebisaTvis. regulacia moicavs wesebs, kanonebs, 

meqanizmebs, procesebs, sanqciebsa da iniciativebs.

es definicia SesaZleblobas gvaZlevs gaverkveT 

biznessa da xelisuflebas Soris urTierTobis 

bunebaSi da kerZod, korporaciaSi xelisuflebis 

specifikuri wilis flobaSi.

rodesac Cven vsaubrobT xelisuflebis, rogorc 
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steikholderis ZiriTad rolze biznesSi, saWi-

roa gvaxsovdes, rom rogorc wesi, saqmian wreebs 

araerTgvarovani damokidebuleba aqvT xelisu-

flebis mimarT. erTi mxriv, bizness uyvars “Civi-

li” hiperaqtiur xelisuflebaze, romelic bizne-

sisagan “zRvargadasuli” gadasaxadebis gadaxdas 

moiTxovs, an axdens misi saqmianobis SezRudvas, 

magaliTad, kompaniebis SerwymaTa blokirebas, an 

produqciis usafrTxoebis axali standartebis 

wamoyenebas. meore mxriv,  biznesi aseve elodeba, 

rom xelisufleba mudmivad monawileobdes misi 

interesebis dacvaSi, iseTis, rogoric aris mag., 

qveyanaSi infrastruqturis gaumjobeseba an su-

lac proteqcionisturi politikis gatareba, rac 

mkveTrad SezRudavda ucxouri kompaniebis wils 

da samoqmedo areals Sida bazarze. 

Tu Cven SevxedavT am urTierTobebs xelisu-

flebis perspeqtividan, situacia sruliadac ar 

aris martivi. miuxedavad imisa, rom politikose-

bi aqtiurad TanamSromloben biznesTan, arCevne-

bidan arCevnebamde isini aseve iTvaliswineben sa-

kuTari amomrCevlis mier maT mimarT wayenebul 

moTxovnebs, romelTa molodins biznesSi xelisu-

flebis mxridan dozirebuli kontroli warmoad-

gens imisaTvis, rom biznesi yovelTvis moqmedebs 

sazogadoebis interesTa gaTvaliswinebiT.

xelisuflebis, rogorc mniSvnelovani steik-

holderis biznesze zegavlenisa da am ukanaskne-

lis mxridan masze ukuqmedebis sakmaod rTuli 

urTierTobis gasarkvevad saWiroa, rom Cven gavmi-

jnoT xelisuflebis ori ZiriTadi roli, romel-

ic naCvenebia nax. 18 saxiT[1, gv. 391].
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es aris: pirveli, - xelisufleba, rogorc mo-

qalaqeTa interesebis warmomadgeneli; da meore, 

- xelisufleba, rogorc aqtiori (an aqtiorTa 

jgufi) Tavisi sakuTari interesebiT. ganvixiloT 

TiToeuli maTgani:

xelisufleba, rogorc moqalaqeTa interesebis 

arCeuli warmomadgeneli. sxva  steikholderebi-

sgan (mag., aqcionerebi, TanamSromlebi, an mimwode-

blebi)  gansxvavebiT, xelisufleba arsebiTad war-

moadgens mTel sazogadoebas, imdenad, ramdenadac 

is airCeva garkveuli qalaqis, regionis, qveynisa Tu 

kontinentis (mag. evropis parlamenti) moqalaqe-

Ta mier. am kavSirSi, xelisufleba Tvisobrivad 

msgavsia samoqalaqo sazogadoebrivi organiza-

ciebisa, radgan isini warmoadgenen sazogadoebis 

didi nawilis interesebs da am rolSi, rogorc 

moqalaqeTa interesebis arCeuli warmomadgeneli, 

xelisufleba umTavresad gansazRvravs kidec bi-

znesis funqcionirebis licenziis pirobebs.

praqtikaSi, funqcionirebis es definicia Cveu-

lebriv ufro SesamCnevi xdeba im sivrceSi, sad-

nax. 18. xelisufleba rogorc biznesis 

        steikholderi

 

xelisufleba rogorc 
biznesis steikholderi 

 

xelisufleba, rogorc 
moqalaqeTa interesebis 
arCeuli warmomadgeneli 

 

xelisufleba, rogorc 
aqtiori (an aqtiorTa jgufi) 
Tavisi sakuTari interesebiT 

 

biznesis 
SezRudva 

biznesis 
waxaliseba 

biznesze 
damokidebuli 

biznesis 
konkurenti 
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ac xelisufleba sakuTar amomrCevelTa mandatis 

Sesrulebisas cdilobs biznesis SezRudvas. mag: 

isini aweseben garemos dacviT regulaciebs, rac 

aiZulebs kompaniebs filtrebis instalirebas, an 

narCenebis gadamuSavebas; isini uweseben maT ga-

dasaxadebs korporaciul mogebebze; da isini 

ikvleven, Tu ramdenad aris kompaniebis Serwymis 

moTxovna sazogadoebis interesSi.

yovelive es RonisZieba tardeba imisaTvis, rom 

biznesinteresebi mudmiv TanxvedraSi iyos sa-

zogadoebriv moTxovnebTan. kerZod, - yovelTvis 

arsebobdes patiosani da Ria konkurencia momx-

marebelTa sasikeTod, da safrTxe ar Seeqmnas ax-

landel da momaval TaobaTa janmrTelobas.[2]

pirveli aspeqti mWidrod ukavSirdeba biznesTan 

mimarTebaSi xelisuflebis dadebiT rols.[2] kom-

paniebis Serwymis akrZalviT an safondo bazrebze 

treiderebis qcevaTa regulirebiT, xelisufleba 

faqtobrivad pirvel rigSi asrulebs sakvanZo 

rols biznesis waxalisebis, biznessaqmianobaTa 

SesaZleblobebis uzrunvelyofis saqmeSi. radgan 

logikuria, rom bazrebi SeiZleba mxolod maSin 

funqcionirebdes, rodesac dadgenilia ZiriTadi 

wesebi da arsebobs Sesabamisi normatiuli baza.

xelisufleba rogorc aqtiori (an aqtiorTa 

jgufi) Tavisi sakuTari interesebiT. motivacie-

bi, ris safuZvelzec xelisufleba aqtiurad ere-

va ekonomikaSi, drodadro SesaZloa iyos Zalian 

mniSvnelovani, magram arsebiTia is, rom isini moq-

medeben uSualod maTi eleqtoratis interesebis 

gaTvaliswinebiT. xelisufleba SeiZleba aseve 

iqnes ganxiluli, rogorc aqtiori (an aqtiorTa 

jgufi) Tavisi sakuTari interesebiT. amis erT-erT 

mizezs warmoadgens is, rom xelisuflebas Cveu-

lebriv gaaCnia kvlav arCevis survili da inter-
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esi. demokratiis umetes qveynebSi xelisuflebis 

mier eleqtoratze dawesebuli kontroli ramde-

nadme iribia. Tumca Cven SeiZleba davuSvaT, rom 

biznesiT dainteresebuli xelisufleba warmoad-

gens ara mxolod sakuTari eleqtoratis (irib) 

warmomadgenels, aramed aseve, rogorc (pirdapir) 

steikholders Tavisi sakuTari uflebebiTa da in-

teresebiT.

amgvarad, xelisufleba warmoadgens pirvel da 

yvelaze metad dainteresebul mxares ekonomikuri 

bumis dros, rac faqtobrivad mas xdis Zlier da-

mokidebuls biznesze. erTi mxriv, maTi saarCevno 

warmatebebi damokidebulia maRali dasaqmebis, 

mzardi Semosavlebis da biznessaqmianobebis, ga-

farToebis politikis mxardaWerasa da gatare-

baze. meore mxriv, arcerTi amaTTagani ar imyofeba 

uSualo gavlenis qveS xelisuflebis mxridan. es 

mdgomareoba ki xelisuflebas xdis sakmaod susts 

da biznesze damokidebul steikholders. Tumca am 

rolSi xelisufleba ara mxolod damokidebulia 

biznesze, aramed aseve metoqeobs biznesTan. magal-

iTad, bevr evropul qveyanaSi saxelmwifosgan fi-

nansirebadi satelevizio kompaniebi (maT Soris 

BBC did britaneTSi da ARD germaniaSi) konkuren-
cias uweven kerZo operatorebs.

dasasruls, SeiZleba aRiniSnos, rom biznessa 

da xelisuflebas Soris arsebuli urTierTda-

mokidebulebis delikaturi buneba, rodesac isi-

ni TanamSromloben an metoqeoben erTsa da imave 

sferoSi, cxaddeba im garemoebaTa gamo, rom isini 

xSirad funqcionireben gansxvebul da araTana-

bar ZalTa poziciidan. erTi mxriv, xelisufleba 

sargeblobs gadaWarbebuli ZalauflebiT anu in-

stitucionaluri uflebamosilebiT, ramdenadac 

mas SeuZlia gansazRvros biznesis TamaSis wese-
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bi Sesabamisi sakanonmdeblo bazis safuZvelze, 

meore mxriv, korporaciebs, Sesabamisad bizness 

drodadro ZaluZs isargeblos ekonomikuri upi-

ratesobiT (anu xelsayreli ekonomikuri pirobe-

biT), vinaidan potenciurad maT gaaCniaT finansur 

wyaroTa damatebiTi resursi investiciebisaTvis, 

maSin rodesac xelisuflebas zogjer ar ZaluZs 

an ar surs damatebiTi gadasaxadebis generire-

biT misi realizeba. amgvari mdgomareoba kidev 

ufro mgrZnobiares xdis xelisuflebasa da bi-

znesis damokidebulebas, da romelTa Soris nor-

maluri urTierTobebisaTvis gadamwyvet rols 

swored xelisufleba, rogorc biznesis warmate-

biT dainteresebuli mxare, rogorc steikholderi 

TamaSobs.
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Tavi 8.  marketingi da eTika

8.1   marketingis eTikis ZiriTadi problemebi

Cvens socialur garemoSi saeWvoa, rom iyos 

ekonomikis sxva sfero ise yvelgan myofi, rogorc 

marketingi, romelsac Cven pirvel rigSi reklamis 

saxiT vxvdebiT. reklamas vxvdebiT sagazeTo, ra-

dio Tu satelevizio gancxadebebis, bilbordebisa 

Tu banerebis formiT, sportul tansacmelsa da 

aRWurvilobaze, sakoncerto programebze, Teatris 

bileTebsa Tu internetSi. TiTqmis ar arsebobs 

sajaro sivrce, sadac reklama ar cdilobdes sa-

kuTari gavlenis ganvrcobasa da Cvens qcevebze 

zemoqmedebas[1]. amasTan, reklamis arsi ar moicavs 

mxolod gavlenebs momxmarebelTa qcevebze. misi 

areali wvdeba mTel sainformacio sivrces, da 

vlindeba mag., katastrofis msxverplTa Sewevni-

saTvis saqvelmoqmedo Semowirulobebis, saarCevno 

kampaniebSi kandidatebis, narkomaniisa Tu diskrim-

inaciis winaaRmdeg mimarTul mxardamWer mowode-

bebSi.

magram, es uwinaresad mainc aris komerciuli 

reklamisa da marketingis sfero, xSiri protes-

tis pirispir. amasTan, principulad unda ganvasx-

vavoT kritika dakavSirebuli <<makro da mikro 

doneebs>> Soris, sadac pirveli exeba marketingi-

sa da sazogadoebaze misi qmedebebis saerTo kri-

tikas, meore aanalizebs calkeuli marketinguli 

praqtikis morals[2].

mTeli sazogadoebis perspeqtiviT marketingSi 

kritika mimarTulia upirveles yovlisa market-

ingis negatiuri socialuri Sedegebisken. gansa-

kuTrebuli braldeba reklamis mimarT ismis ma-

terialur faseulobaTa kulturis xelSewyobis 
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kuTxiT, rac vlindeba mudam axal saWiroebaTa aR-

Zvrasa da amgvarad, permanentul <<ukmayofilebis>> 

arsebobaSi,  erTi mxriv ojaxisa da sazogadoebis 

msgavsi centraluri socialuri faseulobebisaT-

vis safrTxis Seqmnasa da zne-Cveulebis, enisa da 

gemovnebis <<gauxeSebaSi>>, -meore mxriv.[2,  2005, 

gv. 154] es kritika moicavs Semdeg sakiTxebs: (1) 

marketingis saerTo mizani; (2) marketinguli kam-

paniis refleqsuroba; (3) reklamis mwarmoebelTa 

(kerZo pirebi da firmebi) saerTo sazogadoebrivi 

pasuxismgebloba; (4) reklamis legitimuroba mor-

alurad saeWvo produqtebisTvis; (5) socialur 

faseulobaTa pativiscema da (6) sareklamo Sety-

obinebaTa sizuste[3].

(1)marketingis saerTo mizani klientebisaTvis 

saqonlis SeZenis <<darwmunebaSi>> mdgomareobs. 

amasTan, es mcdeloba, - momxmareblis konkretul 

qmedebebSi dasarwmuneblad, Tavdapirvelad mor-

aluri TvalsazrisiT unda Sefasdes rogorc 

neitraluri. aseve, yoveldRiur qmedebaSi  erT-

ni koreqtulad mudam zrunaven sxvaTa sakuTari 

mosazrebebisa Tu konkretuli qmedebebis siswore-

Si dasarwmuneblad, ris gareSec am mimarTulebiT 

uciloblad gasatarebeli RonisZiebebi araeTikur 

moqmedebebTan da ganzraxvebTan iqneboda  dakav-

Sirebuli. magram darwmunebis mcdeloba prob-

lematuria maSin, Tu is iZulebiT an  darwmunebis 

WeSmariti zraxvebis SeniRbviT xorcieldeba. amg-

varad, reklamis yvelganmyofobasa da sareklamo 

Setyobinebebis saSualebiT xSirad warmoebul 

subtilur <<yidvis zewolas>> SeuZlia calkeul-

Ta Tavisufal da suverenul gadawyvetilebebs 

aralegitimuri gavlenis xasiaTi SesZinos. aseve 

mcdeloba, momxmarebeli  produqtebis namdvili 

sargeblis Tu WeSmariti Tvisebebis Sesaxeb ganz-
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raxviT moatyuos an sulmcire datovos gaurkvev-

lobaSi, darwmunebis neitralur mcdelobas xdis 

moralurad saeWvos. SecdomaSi Seyvanis amgvari 

mcdeloba arsebobs gansakuTrebiT maSin, roca 

reklamis mwarmoebelTa sakomunikacio politika 

Segnebulad iRebs sargebels imiT, rom an samizne 

pirebTan  aRZravs specialur yalb darwmunebebs, 

an samizne pirTa mcdari varaudebiT, romlebic 

maTi racionaluri yidvis gadawyvetilebebze ar-

sebiTad zemoqmedeben.[1, gv. 322] <<SecdomaSi Sey-

vanasa>> da <<moralurad misaRebs>> Soris rasak-

virvelia arsebobs sazRvrebi, rac samizne pirTa 

Sesabamisi  gamocdilebis horizontsa da kultu-

rul wrezea damokidebuli. SecdomaSi Seyvana ar-

sebobs maSinac, rodesac saqme exeba ara produqtis 

Sesaxeb arsebul yalb monacemebs, aramed roca is 

sareklamo STabeWdilebiT iwarmoeba, raSic poten-

ciuri momxmareblis mxridan SesaZeni produqtis 

gamoyenebis mimzidveloba igulisxmeba, da rac mas 

im wuTisTvis xdis  warmatebuls da sZens popu-

larobas. Cndebian Tu ara amgvari sareklamo mesi-

jebi rogorc mxolod SiSveli <<lozungebi>>, 

Tu namdvilad axdenen isini subtilur zewolas 

reklamis samizne jgufebze, sabolood mainc sam-

izne pirTa mier sareklamo mesijebis subieqtur 

Sefasebazea damokidebuli.

(2)meore sakiTxi exeba sakomunikacio politikis 

RonisZiebebis ukuqmedebas adamianis TviTSegne-

baze sazogadoebaSi. maSin rodesac marketingi 

miznad isaxavs samizne pirTa gagebas, da cdilobs 

sazogadoebis <<realisturi>> suraTis asaxvas, 

is amave dros gavlenas axdens Cvens Sexedulebeb-

sa da faseulobebze. reklamaSi warmodgenili su-

raTebi Tu faseulobaTa orientirebi erTi mxriv 

asaxavs sazogadoebis faqtobriv Sexedulebebsa 
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da <drois suls>, magram meore mxriv xels uwyobs 

am SexedulebaTa gazviadebasa da gamoxatvis cal-

saxovnebas, aseve - sazogadoebrivi faseulobebis 

orientirTa cvlilebas da gavlenas iZens sazoga-

doebis bunebis, misi xasiaTis TvisebaTa formire-

baze.[2, 1998, gv. 7]; da [3, gv. 354]. amgvarad, ismis 

sayveduri, rom marketingi xels uwyobs mzard ma-

terialistur Sexedulebas, qmnis martooden war-

matebaze orientirebuli sazogadoebis specifikur 

suraTs da mudam axal, usargeblo moTxovnile-

bebs. sabolood ki <Consumer-Society>-Si individi 
definirdeba pirvelrigSi Tavisi moxmarebiTa da 

materialuri mdgomareobiT.[1, gv. 325] magaliTad, 

social-fsiqologi erix fromi adasturebs, rom 

reklamis mwarmoebel sabazro ekonomikebis far-

glebSi adamianTa TviTSegneba Seicvala[4]. adami-

ani Seicnobs ra sakuTar Tavsa da unarebs, is maT 

ganixilavs ara <<saxmari Rirebulebis>>, aramed 

<<sacvleli Rirebulebis>> konteqstSi. am cv-

lilebebs fromi aRniSnavs rogorc <<marketin-

gis xasiaTs>> (<<Marketing-Charakter>>). <<adamianebs 
marketingis xasiaTis struqturiT ar aqvT sxva mi-

zani garda imisa, rom mudmivad iyvnen moZraobaSi 

da yvelaferi gaakeTon maqsimaluri efeqtianobiT. 

ikiTxavT, Tu ratom unda Sesruldes yvelaferi 

ase swrafad da efeqturad. ... imitom, rom firmam 

ganagrZos gafarToeba...>>.[4, gv. 142] rogorc vxe-

davT, marketingi muSaobs ara mxolod sawarmoTa 

gasaRebis politikis mizanmimarTuli transmisi-

iT momxmarebelTa moTxovnilebebSi, aramed Tavi-

si moxmarebiT zemoqmedebs Tavad samizne pirTa 

warmodgenebze. marketingis am refleqsurobas 

mivyavarT iqamde, rom adamiani Tavad Tavisi <<te-

qnikis>> moxmarebiT sul ufro xdeba socialur 

cvlilebaTa obieqti[5].
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(3)<<makroperspeqtiviT>> marketingis kriti-

ka exeba sareklamo industriis gansakuTrebul 

pasuxismgeblobas. amasTan sareklamo industriis 

pasuxismgebloba exeba ara mxolod produqtsa da 

mis sareklamo SefuTvas, aramed aseve gamoxatvis 

xerxs, maSasadame reklamasTan dakavSirebul kiTx-

vas - <<rogor>>. aq konkretulad kiTxva JRers 

ase: SeiZleba yvelafris Cveneba imis, rac aris, Tu  

arsebobs kidev adamianis cxovrebis garkveuli 

sferoebi, romlebic moralur mosazrebaTa gamo 

Seuxeblad unda rCebodes? sad gadis zRvari imis, 

rasac SeiZleba yuradReba mivapyroT? am konteqst-

Si saintereso iqneboda cnobili italiuri firma 

<<Benetton>> -is Sokismomgvreli sareklamo kampa-

niis gaxseneba. miuxedavad imisa, rom <<Benetton>>-is  
bilbordebisaTvis pasuxismgebeli oliviero tos-

kani yovelTvis xazgasmiT aRniSnavda, rom Tavisi 

suraTebis sajaroobiT surdaT msoflioSi gaba-

tonebuli siduxWire gaeSuqebinaT[6],  <<Sokuri 

reklamebis>> es xerxi friad sakamaTo gaxldaT, 

ramac sazogadoebaSi mravalricxovani proteste-

bi gamoiwvia. maSinac ki, Tu msgavs sareklamo kam-

paniebs safuZvlad namdvilad moraluri motivebi 

gaaCnia, saSualebebis arCevanma ar unda daar-

Rvios Tavad eTikuri principebi. aq, mxedveloba-

Sia misaRebi <<sareklamo Setyobinebebisa>> da 

<<sareklamo saSualebebis>> SefardebiToba. es 

moTxovna gansakuTrebul aqtualobas iZens mag., 

sxva kulturebTan Tu religiur TemebTan mima-

rTebaSi, radgan aq mudam arsebobs  dasaSvebi 

sazRvrebis gadakveTis safrTxe, rac religiuri 

grZnobebis SebRalvasa da sazogadoebrivi tabus 

darRvevaSi mdgomareobs.

(4)marketingis sayovelTao kritikis Semdgom 

Tematur sferos warmoadgens miuRebeli an mor-
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alurad saeWvo produqtebis gasaReba da re-

klamireba. amasTan, Tavdapirvelad Cndeba kiTxva 

imis Taobaze, Tu ra aris sinamdvileSi <<moralu-

rad saeWvo produqti>>. es rogorc wesi exeba e.w. 

iseT kontroversul produqtebs (<<sin products>>), 
rogoric aris alkoholuri, Tambaqos, pornografi-

uli nawarmi da garkveuli saxis cecxlsasroli 

iaraRi. amasTan kritika erTi mxriv exeba Tavad 

amgvari produqtebis rogorc janmrTelobis, ise 

moralurad safrTxis Semcvel potencials. gan-

sakuTrebiT maSin, rodesac es produqtebi mima-

rTulia miznobrivi jgufebisaken, mas mxolod 

am potencialis pirobiTi Sefaseba ZaluZs[7]. me-

ore mxriv kritika exeba mas, rom reklamaSi am 

produqtebiT warmodgenil <<Lifestile>>-s Tavad 

produqtebTan kavSirSi umniSvnelo Sexeba gaaCnia 

da riTac, zemoT aRniSnuli azriT momxmarebelTa 

SecdomaSi Seyvanas uwyobs xels. gansakuTrebul 

brizantul Zalas iZens amgvari produqtebis re-

klamireba maSin, rodesac is axalgazrdobiskenaa 

mimarTuli, an orientirebulia miznobriv jgufe-

bze, romlebic mag., mcire ganaTlebis xarisxis 

Tu reklamis arasakmarisi gamocdilebis (<<mar-
ket illiterates>>) gamo warmodgens am produqtebTan 

dakavSirebul sareklamo mesijebiT Sepirobebul 

sazogadoebis yvelaze mowyvlad nawils, da gamom-

dinare aqedean am jgufebs ar SeuZliaT amgvari 

produqtebis moxmarebis Sedegebis adekvaturi Se-

faseba. rasakvirvelia sazRvrebi aqac daudgenel-

ia. am SemTxvevaSi es SeiZleba miuTiTebdes te-

qnikis eTikiT cnobil moxmarebaze orientirebul 

da warmoebaze orientirebul pasuxismgeblobis 

konceptebs Soris gansxvavebaze[8]: pirvelTan, mor-

aluri pasuxismgebloba momxmarebelTa mxridan 

produqtebis mcdar sargeblobazea gadatanili. 
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produqti TavisTavad da misi gayidva moraluri 

TvalsazrisiT neitralurad miiCneva. meoresTan, 

piriqiT - produqtebis araswori moxmareba Seu-

Zlebeli iqneboda, rom ara warmoebuli produqti 

da misi marketingis wesi. orive Tvalsazriss gaaC-

nia kargi safuZveli. ase rom aq saTanado (Tana)

pasuxismgeblobis xarisxis garkvevisTvis aseve 

saWiroa konkretul SemTxvevaTa analizi.

(5)marketingis Semdgomi saerTo kritika exeba 

masTan xSirad dakavSirebul socialur stere-

otipizaciasa da diskriminacias. Tumca diferen-

cirebis es xerxi Marketing-Mix-is - fasis segmen-
taciis, produqtis diversifikaciis, fasdaklebis 

politikisa da a.S. yvela doneze vrceldeba,rac 

produqtis reklamis farglebSi gansakuTrebuli 

zomiT gansxvavebul formebSi vlindeba. erT na-

Tel magaliTs warmoadgens mravalricxovani 

sareklamo lozungis farglebSi sublimirebu-

lad gacxadebuli socialuri mesiji, rom gan-

sazRvruli saqonliT sargebloba (mag., es Seexeba 

ZviradRirebul alkoholur sasmelebs, zogierTi  

eqstraklasis sigaretis markebs, avtomobilebsa 

da a.S.) aris garkveuli  jgufebis privilegia. re-

klamis es xerxi efuZneba sfecifikuri <<buneb-

rivobis>> suraTs, romelsac miznobrivi jgufeb-

is realur cxovrebiseul situaciebTan xSirad 

Zalzed mcire Sexeba gaaCnia, magram mianc sasur-

velad aRiqmeba.[1, gv. 326]. Sesabamisad, produqtis 

reklamaSi profesiuli warmatebis, bednieri ojax-

isa Tu seqsualuri atraqtulobis wianswarganz-

raxuli asociaciebi ukavSirdeba produqts. aseve 

am kritikas ewinaaRmdegeba sareklamo industria, 

rom is mxolod sazogadoebis faseulobaTa ori-

entirebs idealisturi formiT Tavis sareklamo 

rgolebSi Tematizirebs. rasakvirvelia, es aseve 
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amyarebs sazogadoebriv crurwmenebs - mag., um-

ciresobebTan mimarTebiT, xels uwyobs stere-

otipizacias - mag., genderul rolebTan dakavS-

irebiT, da aCqarebs marginalizebuli jgufebis 

- mag., mosaxleobis dabalSemosavliani da mwiri 

ganaTlebis mqone fenebis gamoricxvas. amgvari 

stereotipebi problematuri xdeba maSin, rodesac 

isini gamiznulad iZlevian difamaciis sababs, an 

qmnian socialuri bunebrivobis rolur nimuSs, 

Tumca msgavsi roluri ganawileba Sesabamis pi-

rTa mxridan warmoadgens arasasurvels. amgvari 

diskriminaciis magaliTi reklamebSi qalTa su-

raTebis saxiT xSirad aris naCvenebi, sadac qalTa 

daniSnuleba alternatiuli formiT diasaxlisis 

an seqs-obieqtis rolebamde aris dayvanili. rasak-

virvelia am SemTxvevaSic Zlivs Tua SesaZlebeli 

<<sworis>> da <<arasworis>> obieqturi zomiT 

gansazRvra, radgan aseve aq calkeuli roluri 

nimuSisa da <<kliSes>> aRqmisa da Sefasebis 

garCeva SesaZlebelia moxdes gansxvavebul kul-

turaTa wris farglebSi[9].

(6)dasasruls, gansakuTrebiT sakomunikacio 

politikis farglebSi, ismis sakiTxi simarTlis 

Sesaxeb sareklamo SetyobinebebSi. amasTan kavSir-

Si centraluri probleba aris is, rom produqtisa 

Tu momsaxurebis calmxrivi asaxva da prezentacia 

zogjer SeiZleba arsobrivad ar Seicavs sicrui-

sa Tu dezorientaciis aspeqtebs, magram miuxeda-

vad amisa mas mainc SeuZlia simarTlis principis 

darRveva. amis mizezia is, rom aseve <<naxevrad 

simarTle>> asaxavs sicruis formas. am formis 

calmxrivi asaxva eTikurad saeWvo xdeba maSin, 

rodesac ifareba produqtis yidvis relevanturi 

Tvisebebi, saTanadod ar fasdeba SesaZlo gverdi-

Ti qmedebebi, an iCqmaleba yidvasTan dakavSirebu-
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li Tanamdevi xarjebi. aseT SemTxvevaSi momxmare-

blebs metad aRar ZaluZT racionaluri, obieqtur 

faqtebze damyarebuli yidvis gadawyvetilebeb-

is miReba[2, 1998, gv. 8]. amitom, simarTlis codnis 

ufleba reklamasTan urTierTdamokidebulebaSi 

gulisxmobs ara konkretuli produqtis Tvise-

bebis Sesaxeb namdvil SetyobinebaTa reducirebas, 

aramed is Tavis TavSi moicavs yvela im relevan-

turi inforaciis gaxsnas, rasac kavSiri aqvs momx-

mareblis yidvis gadawyvetilebasTan.
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8.2  marketingis amoraluri praqtikebi

<<mikro perspeqtividan>> marketingis eTika 

aanalizebs Marketing-Mix-is calkeul RonisZie-

bebsa da strategiebs, romlebic eTikuri perspeq-

tividan saeWvod Canan. amasTan, mravalricxovani 

aralegitimuri praqtikebi aseve samarTlebrivi 

normirebis safuZvelze aris akrZaluli. garda 

amisa, arsebobs sareklamo industriis <<TviT-

SezRudvebis>> wyeba, romlebic mag., alkoholuri 

sasmelebis reklamirebas krZalavs mozardebSi. 

sareklamo idustriis Sesabamisi organizaciebi, 

rogoric aris  <<Deutsche Werberat>>  an  <<Ameri-
can Marketing Association   (AMA)>>  aweseben  <<eTi-

kur standartebs>> da sareklamo praqtikis far-

glebSi iZlevian samoqmedo rekomendaciebs[1]. 

saerTaSoriso doneze gamWvirvale da patiosani 

sareklamo praqtikebisTvis arebobs wesebis 

dacvis mcdelobebi. maT Sorisaa <<United Nations 
Guidelines for Consumer Protection>>, romelic SemuSave-

bulia gaeros ekonomikisa da socialur saqmeTa 

ganyofilebis mier (Department of Economic and Social 
Affairs of UN). aRniSnuli mcdelobebi emsaxureba 

momxmarebelTa dacvas ufro metad ganviTarebad 

qveynebSi, radgan aq ekonomikuri uTanasworoba, 

dabali ganaTlebis done da umniSvnelo samarT-

lebrivi reglamentirebis xarisxi aCvenebs momx-

marebelTa gansakuTrebuli dacviTi RonisZiebebis 

saWiroebas. amitom, kodeqsis arsebiTi miznebisaT-

vis iTvleba: (a)daxmarebebi, rac qveynebs momxmare-

belTa adekvaturi dacvis ganxorcielebis Sesa-

Zleblobas aZlevs; (b)im produqciis warmoebisa 

da distribuciis xelSewyoba, romlebic namdvilad 

saTanado qveynebis mosaxleobaTa saWiroebebzea 
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orientirebuli;(g)eTikur qcevaTa direqtivebis 

xelSewyoba saqonelmoxmarebis industriis far-

glebSi; (d)daxmarebebi, raTa qveynebs mieceT Sesa-

Zlebloba SezRudon borotad sargeblobis da 

moxmareblebis saziano biznes-praqtikebi; (e)da-

moukidebel momxmarebelTa dacvis jgufebis gan-

viTarebis xelSewyoba; (v)momxmarebelTa dacvis 

sferoSi saerTaSoriso kooperaciis gaZliereba; 

(z)bazris pirobebis mxardaWera, romlebic momx-

mareblebs moderatoruli fasebiT sTavazoben 

mravalferovan produqts; da (T)xangrZlivi mox-

marebis xelSewyoba. amasTan, gaeros qcevis re-

komendaciebi mimarTulia uwinaresad Sesabamisi 

erovnuli mTavrobebisaken, rogorc maTi Sesas-

rulebebli amocana, - gaataron saTanado sakanon-

mdeblo zomebi momxmarebelTa efeqturi dacvis 

uzrunvelsayofad.

miuxedavad am mravalricxovani erovnuli 

Tu saerTaSoriso Zalisxmevisa, reklamis saer-

To praqtikaSi mainc gvxvdeba keTilsindisie-

ri konkurenciis wesebis mravalricxovani dar-

Rvevebi. es xdeba imitom, rom swored dasavleTis 

momxmarebelTa sazogadoebebSi, sadac saqonlisa 

da momsaxurebis siuxvea, calkeul mwarmoeblebs 

xSirad uwevT mZafr konkurenciaSi yofna, rac ai-

ZulebT maT, aseve araeTikurad saeWvo marketingu-

li praqtikebiT yidvisken waaqezon momxmareble-

bi. amasTan, xSirad Znelia calkeul praqtikaTa 

<<moraluri xarisxis>>  <<obieqturi>> gansja, 

radgan calkeuli aqtioris mxridan moralurad 

eWvSeuvali da moralurad saeWvo praqtikebs So-

ris sazRvrebi xSirad gansxvavebulad aRiqmeba. 

ase magaliTad, gayidvis praqtikebi, romlebic erT 

qveyanaSi normalur standartad iTvleba, sxva 

qveyanaSi usamarTlod da amoralurad miiCneva. da 
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mainc, miuxedavad erTian kriteriumTa am sazog-

ado problematikisa da nakolvanebisa marketin-

gis farglebSi arsebobs specifikuri moralurad 

problemuri sferoebi:

(1)sasaqonlo politika

momxmareblebs principuli pretenzia gaaCni-

aT masze, rom produqtebi,romlebsac isini iZenen, 

namdvilad vargisia da moTxovnilebebs, romelTa 

dakmayofilebasac isini unda emsaxurebodnen, ar-

sebiTad akmayofilebs. am keTilsindisier mov-

aleobaTa dacva amasTan sruliad emTxveva aseve 

gamyidvelis interesebs, radgan Sesabamisad cudi 

imiji negatiur zemoqmedebas iqoniebs mis samoma-

vlo biznesganviTarebaze. rasakvirvelia msjelo-

bis sagania, Tu sinamdvileSi ramdenad sakmarisia 

mwarmoeblis pasuxismgebloba produqtis saime-

doobasa da sagarantio valdebulebebisaTvis mag., 

araswori moxmarebisas. Zalzed Znelia imis mt-

kiceba, Tu ramdenad pasuxismgebelia mag., nayinis 

mwarmoebeli calkeuli momxmareblis Warb mox-

marebasa da aqedan gamowveul janmrTelobisaTvis 

saziano Sedegebze. ase rom, pasuximgeblobis nawi-

li produqtis marTebul moxmarebisTvis aseve mu-

dam akisriaT momxmareblebs[2]. Tumca, sazogadod 

yovelTvis SesaZlebelia produqtis saimedoobis 

srulyofa Tu araswor moxmarebaTa Semcireba.

ra Tqma unda, produqtis politikis konteqstSi 

arsebiTad problematuria garkveuli produqtis 

Tvisebebis Segnebulad damalva, ramac SeiZleba 

momxmarebelTa janmrTelobis SesaZlo daziane-

ba gamoiwvios, an produqtebis gamiznuli manip-

ulirebiT SecdomaSi iqnes Seyvanili myidveli. 

produqtiT manipulirebis SemTxveva 1996 wels 

gamomJRavnda <<British American Tobacco>>-is  << Brown 
and Williamson>>-is kvlevisa da ganviTarebis gan-
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yofolebis viceprezidentis, jefri vigandis mier, 

romelmac televiziiT amcno amerikul publikas 

imis Taobaze, rom Tambaqos koncernebi wlebis gan-

mavlobaSi asaidumloebdnen ara mxolod sneule-

baTa gamomwvev nikotinis qmedebebs, aramed aseve 

sigaretebze mwevelTa damokidebulebis gazrdis-

Tvis damatebiTi ltolvis SemZeni nivTierebis, ku-

marinis Serevas TambaqoSi. amis Semdeg, amerikul 

Tambaqos koncernebs filtvis kiboTi daavadebul-

Ta sakonpensaciod daekisraT 246 ml. a.S.S.-is do-

laris gadaxda.

sxva problema, romelic produqtis politikis 

farglebSi ganixileba,-ukavSirdeba sasaqonlo ni-

Snis piratobas. sasaqonlo niSnis mwarmoeblis 

finansuri zianis mxriv[3], romelTa produqtis 

aralegalurad gayalbeba Tu kopireba xdeba, da  

saTanado dacvis  da patentis uflebis darRvevis 

garda aq arsebobs safrTxe imisa, rom Sesabamisi 

aslebi ar mova TanxvedraSi originali produq-

tis saimedoobisa da xarisxis standartebTan. es 

gansakuTrebiT problemuri xdeba teqnikur da 

eleqtronul produqtebTan, avtomobilebis da 

TviTmfrinavebis saTadarigo nawilebTan, iseve ro-

gorc farmacevtul sferoSi[4]. aq wminda mogeb-

is interesebidan gamomdinare gamiznulad xdeba 

momxmarebelaTa safrTxeSi Cagdeba. evrokomisi-

is Tanaxmad, mxolod 2006 wels, evropis kavSiris 

sazRvrebs gareT 2,7  milioni falsificirebuli 

medikamenti iqna gamovlenili. aRniSnuli komisiis 

2007  wlis monacemebiT msoflio vaWrobis mTel 

moculobaSi falsificirebuli medikamentebis 

xvedriTma wilma Seadgina mTliani brunvis 10%[5].

(2)safaso politika

eTikuri TvalsazrisiT marketingis rTulad 

gansasjel komponents warmoadgens safaso poli-
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tika, rasac erTi mxriv ganapirobebs is, rom fasis 

kalkulaciisas gaTvaliswinebuli xarjebi aut-

saiderisTvis Znelad aRmosaCeni da gadasamowme-

belia, xolo meore mxriv - is, rom kompaniis sa-

faso politika aseve mravalricxovani <<gare>> 

faqtorebiT (konkurenciuli wnexi, biznesmiznebi 

da sxv.) aris gansazRvruli, romlebic kompaniis 

faswarmoqmnis procesze axdenen gavlenas. garda 

amisa, fasis formirebis arcTu umniSvnelo msaz-

Rvrelad (gansakuTrebiT samrewvelo saqonlis 

seqtorSi) gvevlineba momwodeblebTan warmoe-

buli molaparakebaTa Sedegebi da momxmarebel-

Ta aqtivobis xarisxi bazarze[6]. amasTan, kompania 

sakuTari safaso strategiis gansazRvrisas ukav-

Sirdeba sxvadasxva samarTlebriv regulaciebs, 

romlebic momxmarebelTa dasacavad da efeqtu-

ri konkurenciis mxardaWerisTvis krZalavs fas-

dadgenis garkveuli saxis praqtikebs, maTSoris 

iseTis, rogoric aris SeTanxmebuli fasebi an gay-

idvebi TviTRirebulebaze dabali fasiT.

kompaniis safaso politikasTan kavSirSi rel-

evantur eTikur kategoriebs warmoadgens <<pa-

tiosneba>> da <<samrTlianoba>.[7]. amasTan, or 

gansxvavebul mimarTulebaSi orive kategoria 

miuTiTebs, rom patiosani da samarTliani faswar-

moqmnis sakiTxebi exeba rogorc myidvelebsa da 

saboloo momxmareblebs, aseve organizaciaTa qse-

lis (e.w. supply chain) mimwodebel Tu mwarmoebel 

kompaniebs.

momxmarebelTa perspeqtiviT uwinaresad aris fa-

sis formirebis sami praqtika, romlebic SeiZleba 

eTikurad saeWvod iqnes miCneuli. (a)pirvel rigSi 

esenia <<Fantasy Prices>>, romlebic mniSvnelovnad 

aWarbebs produqtis warmoebis xarjebs. sazoga-

dod, amgvari metismetad maRali fasebis kritika 
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efuZneba mosazrebas, rom samarTlianobis(Fairness) 
arsebiTi principebi sruliad ugulvebelyofilia, 

radgan an fasis formireba varirebs Zalian sxva-

dasxva momxmarebelTa jgufebs Soris, an fasebi 

ar aris SesabamisobaSi produqtis Seqmnisa Tu 

momsaxurebis faqtobriv xarjebTan. (b)miuxedavad 

samarTlebrivi akrZalvisa, evrokavSiris umetes 

qveynebSi usamarTlo fasis formireba Zalzed 

gavrcelebul praqtikad iTvleba. amisgan upirve-

les yovlisa ziandeba <<oligopoliuri bazre-

bi>>, romlebSic mxolod ramdenime momwodebeli 

operirebs da romlebSic rogorc wesi momxmar-

erblebs ar SeuZliaT maTi sxva provaiderebiT 

Canacvleba mag., denis, gazisa Tu sawvavis bazrebze. 

(g)aseve moralurad saeWvoa SecdomaSi Semyvani 

fasis formireba, ra drosac saboloo momxmare-

bels warmoeqmneba an damatebiTi, mxolod Znelad 

gasaTvaliswinebeli Tanamdevi Tu gverdiTi xar-

jebi an zaralis anazRaurebis miReba regularu-

lad cvladi moxmarebisTvis Seusabamod Zviria. 

amis klasikur magaliTs warmoadgens arc Tu iS-

viaTad gakritikebuli mravalricxovani iafi avia-

kompaniebis bileTis fasebi, roca momxmareblebs 

is damatebiTi gadasaxdeli ekisrebaT, romlebic 

xSirad frenis dajavSnisas bundovania.

sabiTumo da sacalo vaWrobisa Tu saavtomo-

bilo industriis msxvili koncernebis organiza-

ciaTa qselSi samarTliani fasis formirebis Tema 

umniSvnelo rols TamaSobs wvrili mimwodebeli 

kompaniebisTvis, radgan msxvil koncernebs, saku-

Tari sabazro Zalauflebis safuZvelze ZaluZT 

maTTvis fasebisa da miwodebis pirobebis karnaxi. 

amasTan, ase warmoebuli fasis wnexi zemoqmedebs 

erTobliv organizaciul qselebze, gansakuTrebiT 

e. w. <<dabali saxelfaso qveynebis>>  mwarmoe-
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blebze, rac rogorc wesi dasavleli damkveTeb-

isgan gadaecema. amitom, swored dasavleli dam-

kveTebis mxares generirebuli fasis wnexi aris 

didwilad aseve Tanapasuximgebeli ganviTarebad 

qveynebSi arsebul, nawilobriv araadamianur sa-

warmoo da samuSao pirobebze. sakuTari momwode-

blebis <<gamowurvis>>  magaliTs warmoadgens 

samecniero literaturaSi xSirad ganxiluli 
US-amerikuli sacalo vaWrobis koncerni Wal-Mart. 
amasTan aRsaniSnavia, rom Wal-Mart Tavisi rigiduli 

xarjebis ekonomiiT axsnili Sesyidvis politikis 

eTikur gamarTlebas cdilobs Tavisi dabali 

gasayidi fasebis damowmebiT.

(3)saditribucio politika

aseve sadistribucio politikis sfero exeba 

vaWrobas, romelic rogorc Suamavali mwarmoe-

belsa da momxmarebels Soris asrulebs saxsaris, 

damakavSireblis funqcias saqonlis ganawilebi-

saTvis[8]. Tu gaviTvaliwinebT imas, rom kompania 

Wal-Mart ufro didi importioria CineTidan, vidre 

iseTi qveynebi, rogoricaa ruseTi da didi brita-

neTi[9], Zneli warmosadgeni ar unda iyos is, Tu 

ra sabazro Zalauflebas unda flobdnen msxvili 

sacalo vaWrobis koncernebi.zemoT ukve naxsenebi 

safaso diqtatis gverdiT, maT aseve ZaluZT produq-

tis gasaRebis blokireba. Sesabamisad, sacalo vaW-

robis qselebi floben Zalauflebas, moaxdinon 

garkveul produqtTa CamonaTvalis <<honorire-

bac>>. Sefasebis Tanaxmad, a.S.S.-Si samomxmareblo 

saqonlis industriis yvela sareklamo xarjebis 55 

procenti pirdapir Tu iribad modis sacalo vaW-

robis e.w. <<slotting fee>>-ze.[1, 2005, gv.127]. miuxedavad 
imisa, rom msgavsi praqtikebi eTikurad saeWvoa da 

zogjer gamoZalvis xasiaTsac SeiZleba avlendes, 

sacalo movaWreTa sabazro Zalauflebidan gamom-
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dinare, misTvis gverdis avla, gansakuTrebiT axali 

produqtis mimwodebelTaTvis sakmaod Znelia.

sadistribucio politikis sxva aspeqts, romel-

ic bolo wlebSi msjelobis sagnad iqca, war-

moadgens moralurad saeWvo, kategoriebad dayo-

fili  bazris segmentacia, romelic mosaxleobis 

garkveul jgufebs sxvebTan SedarebiT ayenebda 

uares pirobebSi. diskriminaciis es forma cno-

bili gaxda komerciuli bankebis e.w. <<redlining>>-
iT, rac rig raionebSi mcxovrebi, Semosavlebisa da 

yofiTi pirobebis dabali xarisxiT gamorCeuli 

mosaxleobisTvis bankebis servis-SeTavazebis sis-

tematuri gamoricxviT xasiaTdeboda.[1, 2008, gv. 83]. 

Tumca msgavsi gamonaklisi gvxvdeboda sxva sfer-

oSic. kerZod, es ukavSirdeba a.S.S.-is zogierT 

sacxovrebel kvartalSi arsebul swrafi kvebis 

restornebis fasis struqtras, sadac wiTeli fer-

iT moniSnul raionebSi TeTri feriT moniSnul 

raionebTan SedarebiT gacilebiT maRali fasebi 

iyo, rasac mxolod maTi socialuri Tu eTnikuri 

niSniT diferencireba ganapirobebda da avlenda 

aSkara diskriminaciis bunebas.[1, 2005, gv. 131]. 

SesaZlo sirTuleTa miuxedavad, eTikuri Tvals-

azrisiT Zalzed mniSvnelovania rogorc mwarmoe-

blebis, ise savaWro kompaniebis mxridan mosaxleo-

bis yvela fenisTvis saqonlisa da momsaxurebis 

principulad Tanabarzomieri pirobebiT SeTava-

zeba. es ar exeba mxolod calkeul qveynebs, ara-

med msgavsi midgoma da misi ganuxreli dacva erT-

nairad sasurvelia mTeli msoflios masStabiT.

dasasruls, gansakuTrebiT korporaciuli  so-

cialuri pasuxismgeblobis   farglebSi,  sadis-

tribucio politikis Tematizirebuli aspeqti 

exeba ekologiur sakiTxs. kerZod, - e.w. <<Carbon 
Footprint>>-is koncefts,  rac ukavSirdeba saqonlis 
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warmoebisa da transportirebis procesSi arse-

buli CO2-is Semcvelobis odenobas. amitom, sam-

rewvelo-savaWro dargebSi sawarmoo pirobebisa 

da efeqturi lojistikis gaumjobesebiT dRemde 

aqtualuri rCeba aRniSnuli safrTxis minimizire-

bis Tematika.

(4)sakomunikacio politika

marketingSi araeTikur praqtikebTan mimarTe-

biT Semdgom sadiskusio Temas warmoadgens sa-

komunikacio politika, rac gulisxmobs momxmare-

blebze zegavlenis moxdenasa da maT myidvelobiT 

qcevebze manipulirebas, rac mudam aCens eTikurad 

dasaSvebi sazRvris darRvevis safrTxeebs. am ur-

TierTdamokidebulebaSi ZiriTadi sakiTxia: rek-

lamis amocana aris momxmareblis obieqturi in-

formirebuloba, Tu dasaSvebad iTvleba reklamiT 

momxmareblis <<darwmuneba>> produqtis Sesy-

idvis Taobaze. amasTan, rasakvirvelia iluzoru-

li iqneboda gvevarauda, rom reklama yovelTvis 

momxmarebelTa darwmunebisken ar aris mimarTuli, 

radgan misi mizanic xom saqonlis gayidvebis zr-

daSi mdgomareobs. Tumca kantianuri eTikis per-

speqtividan SeiZleboda imis mtkiceba, rom wmindad 

<<damarwmunebeli>> reklama ugulvebelyofs ada-

mianis avtonomias, radgan is akninebs momxmareb-

lis rols da arRvevs pasuxismgebeli moqalaqis 

uflebebs[10]. mocemuli sareklamo praqtikis sak-

iTxis miRma arsebobs sami sfero, romlebic kompa-

niis sakomunikacio politikas ukavSirdeba.

(a)eTikur mosazrebaTa pirveli sfero gviCven-

ebs momxmarebelTa Segnebul motyuebasa Tu Sec-

domaSi Seyvanas cru an orazrovani sareklamo 

SetyobinebebiT. saboloo jamSi, aq calkeul 

SemTxvevaSic ki rTulia imis gansja, ramdenad 

<<aRwevs>>sareklamo gzavnilebi momxmareblamde, 
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Tu is marTlac am ukanasknelis SecdomaSi Sey-

vanas asaxavs. eTikuri perspeqtividan ra Tqma unda 

SeiZleba imis konstatireba, rom sakomunikacio 

politika miT ufro problemuri xdeba, rac ufro 

cdilobs is <<reklamis>> namdvili xasiaTis da-

malvas. <<SecdomaSi Seyvanis>> amgvar subtilur 

xerxs warmoadgens e.w. <<Buzz Marketing>>, romelic 

gamoiyeneba Tavdapirveli marketinguli mesijis 

gasazviadeblad da Sesacvlelad Sesabamis mizno-

briv jgufebSi sasaqonlo gayidvebis xelSewyobis 

mizniT.

(b)meore sfero exeba damamcirebel da diskrimi-

naciul reklamas. sareklamo praqtikis Sesabamisi 

principebis gverdiT, dasavleTis umetes qveynebSi 

arsebobs samarTlebrivi regulaciebi, romlebic 

calkeul qveynebs Soris arsebul kulturaTaSo-

ris gansxvavebulobaTa gaTvaliswinebiT adgenen 

dasaSveb sazRvrebs. sakomunikacio politikis Se-

muSavebis gzaze kulturul gansxvavebulobaTa 

mxedvelobaSi miReba gansakuTrebul gamowvevas 

warmoadgens multinacionaluri korporaciebi-

saTvis, radgan reklamaSi gamoyenebuli metafore-

bi da suraTebi gansxvavebul kulturul Tu re-

ligiur konteqstSi yovelTvis sxvadasxgvarad 

aRiqmeba. rasakvirvelia, sakomunikacio politikis 

sferoSi SesaZlebelia <<diskriminaciis>> aseve 

pozitiuri kuTxiT gamoyenebac. ase magaliTad, 

ukanasknel xans kompaniebi e.w. <<Ethno-Marketing>>-
is farglebSi migraciis fonze awarmoeben mosax-

leobis jgufebis saWiroebebsa da sakomunikacio 

moTxovnebze mimarTul sareklamo aqtivobebs.

(g)marketingis eTikis damatebiTi gamowveve-

bi sakomunikacio politikis sferoSi Cndeba 

sareklamo SetyobinebaTa mzardi gavrcelebiT, 

gansakuTrebiT ki E-Mail-s da internetis saSuale-
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biT. maSin rodesac, marketingis tradiciuli sa-

komunikacio arxebis dros reklamis adresatebs 

rCebaT sul mcire reklamis fizikurad Tavidan 

aridebis SesaZlebloba, satelefono marketingi, 

E-Mail-reklamis(Spam) gagzavna Tu arasasurveli 

internent-reklama(Pop-Ups) Zlier iWrebian Ti-

Toeuli adamianis yoveldRiur cxovrebaSi da 

qmnian <<komunikaciis>> iseT axal saxeobas, rac 

zogjer droiT danakargebTan da xarjebTan Sei-

Zleba iyos dakavSirebuli, da rasac isini aqti-

urad SeiZleba daupirispirdnen e.w. Spam-Filter Tu 

Pop-Up-Blockers-is formiT[11]. monacemTa SeZenisa da 

Senaxvis eleqtronuli mediis saSualebiT, adrin-

delTan SedarebiT aseve sakmaod didi zomiT aris 

SesaZlebebli calkeulis samomxmareblo Cveva-

Ta gakontroleba da maTi sareklamo miznebisT-

vis gamoyeneba. ase magaliTad, eleqtronuli gay-

idvebis platformebi, myidvelTa profilisa da 

maTi interesTa gamorkveviT, calkeul kompaniebs 

uqmnis produqtis miznobrivi SeTavazebis Sesa-

Zleblobas.  marketingis eTikuri perspeqtividan 

dgeba sakiTxi imis Taobaze, Tu ramdenad irRveva 

msgavs garemoebebSi individualur Tavisufleba-

Ta ufleba.
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8.3 eTikuri moxmareba

marketingis eTikis aqamde ganxiluli Temebi ex-

eboda uwinaresad reklamis mwarmoebelTa pasux-

imgeblobis sakiTxs, rac ukavSirdeboda maT mier 

gayidvebis Tu  sareklamo praqtikebSi eTikuri 

principebis mxedvelobaSi miRebas. Tumca aseve 

ganxilvis sagania momxmarebelTa Tanapasuxismge-

blobis aspeqtic. amasTanave, SesaZlebelia mtkice-

ba imis, rom es saboloo jamSi exeba calkeul 

momxmarebels, romelic reklamis mwarmoebel-

Ta saTanado Zalisxmevas Tavisi savaWro qceve-

biT ajildoebs an sjis. kompaniebis yvela Zal-

isxmeva, garemosTan Tavsebadobis kriteriumebisa 

da socialuri moTxovnebis gaTvaliswineba maTi 

warmoebisa da organizaciaTa qselis farglebSi, 

anda maTive biznespolitikis sivrceSi eTikuri 

standartebis dacvisaTvis zrunva damokidebulia 

bazarze maTi produqtebis miRebaze da Sesaba-

bisad, momxmarebelTa mzadyofnaze am ZalixmevaTa 

aseve finansurad dasajildoeblad. aqedan dge-

ba sakiTxi imis Sesaxeb, Tu momxmarebelTa rome-

li pasuxismgebloba SeiZleba iqnas gaazrebuli 

<<pasuxismgeblian momxmarebelTan>>  mimarTebiT, 

maTi yidvis gadawyvetilebebis procesSi. amitom, 

am gafarToebuli perspeqtividan sawarmoo kom-

paniebSi fair samuSao pirobebisTvis  Tu minimaluri 

ekologiuri standartebis dacvisTvis pasuximge-

bloba unda daekisros ara mxolod kompaniebs, 

aramed is mwarmoeblebsa da momxmareblebs Soris 

gadanawilebuli pasuximgeblobis saxiT unda iq-

nas gagebuli[1].

socialur mecnierebaTa farglebSi, socialu-

rad da ekologiurad gacnobierebuli amgvari 

myidvelobiTi qcevebi ganixileba iseT sakvanZo 
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sityvis qveS, rogoric aris <<politikuri moxmare-

ba>>. amasTanave, sazogadod politikuri moxmare-

ba ganisazRvreba rogorc eTikur Tu politikur 

mosazrebebze dafuZnebuli arCevani produqtebsa 

da mwarmoeblebs Soris biznes(korporatiuli)

politikisa Tu institucionaluri struqturebis 

Secvlis mizniT[2]. aqve, politikurad Tu eTikurad 

motivirebuli msgavsi myidvelobiTi qcevebi gaige-

ba rogorc pasuximgeblobis aRebis gamoxatuleba 

da demokratiuli monawileobis forma, romelmac 

wvlili unda Seitanos sazogadoebriv gardaqmn-

Ta procesebis biZgis micemasa Tu gaZlierebaSi. 

momxmarebelTa klasikuri boikotis gverdiT aq 

Cndeba socialurad da ekologiurad gacnobier-

ebuli samomxmareblo qcevis forma, romelsac 

surs gavlenis moxdena mwarmoebelTa sawarmoo 

da saproduqto politikaze ara mxolod fasze 

orientirebul, aramed gacnobierebulad miRebuli 

yidvis gadawyvetilebaTa formaSi. yidvis pro-

cesSi pasuxismgeblobis aReba aCens cxovrebis 

<<karg>>, Sesabamisad <<mdgrad>> stils, romelic 

aZlierebs rogorc sakuTriv keTildReobas, aseve 

dakavSirebulia saerTo sazogadoebriv efeqtebT-

an.

<<eTikuri moxmareba>>, rogorc politikuri 

nebis gamoxatulebis forma aRmocenda 1980-ani da 

1990-ani wlebis ekologiuri moZraobidan, ris Se-

degadac momxmareblebma iwyes sakuTari samomx-

mareblo Cvevebis kritikulad gadaxedva da mzar-

di ekologiuri da socialuri kriteriumebis 

sakuTari yidvis gadawyvetilebebis dros gaTval-

iswineba. gansakuTrebiT, sursaTis sacalo vaWro-

bis sferoSi gaCnda maRaziis iseTi axali forma, 

rogoric aris <<biomaRazia>, an rogorc mas ma-

Sin uwodebdnen e.w. <<mesame samyaros maRazia>>.  
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Tumca, aseve konvencionalur sacalo vaWrobaSic 

mzardad iwyes saqonlis etiketebisa da xarisxis 

aRmniSvneli beWdis gamoyeneba, rasac momxmareb-

lisaTvis produqtis ekologiuri da socialuri 

warmoebis pirobaTa Taobaze informirebuloba 

unda uzrunveleyo. diversuli <<bio-xarisxis be-

Wdebis>> gverdiT am mizniT aseve xmarebaSi Se-

movida Max-Havelaar da Fair-Trade saqonlis xarisxis 

aRmniSvneli beWdebi, rogorc patiosani vaWrobis 

pirobebis damadasturebeli mowmoba[3]. am droidan 

swrafi tempiT izrdeboda momxmareblTa interese-

bi[4], romlebic exeboda produqciis warmoebasTan 

dakavSirebul iseT sakiTxebs, rogoric aris uari 

cxovelTa eqsperimentebze kosmetikaSi da bavSvTa 

Sromaze xaliCebis warmoebaSi, anda energoefeq-

turoba eleqtro teqnikaSi. 

marto did britaneTSi 2004  wels 26 miliar-

di britanuli funtis Rirebulebis <<eTikuri>> 

saqoneli da momsaxureba realizirda. ukanasknel 

xans dasavleTis bazrebze SeiniSneba amgvari 

produqtis moculobis orniSna maCvenebliT zrda. 

evropis masStabiT gamokiTxul respondentTa 

70%-is Tanaxmad, yidvis gadawyvetilebebSi isini 

eTikuri mosazrebebiT xelmZRvaneloben. gamok-

iTxulTa naxevarze metis gancxadebiT ki, maT yid-

vis gadawyvetilebebSi umTavresi mniSvnelobis 

mqone gavlenis faqtors kompaniaTa socialuri 

pasuxismgebloba warmoadgens da 20% gamoTqvams 

principul mzadyofnas gadaixados produqtebSi 

ufro meti im SemTxvevaSi, Tu isini maTsave warmoe-

basTan socialurad da ekologiurad iqneba Tavs-

ebadi.[2,  gv. 342] Tumca msgavsi pozicia zogjer 

aramyaria da rogorc wesi gansxvavdeba yidvis 

faqtobrivi qcevebisgan. ase magaliTad, 2005 wlis 

kvlevebma aCvena, rom miuxedavad momxmarebelTa 
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gacxadebuli Sexedulebebisa eTikuri mosazrebiT 

xelmZRvanelobasTan dakavSirebiT yidvis gadawy-

vetilebebSi, mxolod 3% Tu darCa im poziciaze, 

rom maT msgavsi intenciebiT exelmZRvanelaT  yid-

vis realur qcevebSi[5]. am mizniT,  yvelaze xSirad 

gacxadebuli mosazrebebiT respondentebi xSirad 

tendireben iqiTken, rom gascen socialurad sas-

urveli pasuxebi, romlebic marTlac Seesabameba 

sazogadoebriv molodinebs, magram romlebic ara 

upirobod poulobs asaxvas maTsave faqtiur qce-

vebSi. miuxedavad amisa, SesaZlebelia msgavsi devi-

anturi qcevebis sxva mizezTa Sesaxeb msjelobac:

(1)saSemosavlo pirobebi

momxmarebelTa yidvis qcevaTa gadamwyveti krit-

eriumi sabolood aris gankargvadi sabiujeto Se-

mosavlebi. amasTan erTad, politikuri moxmarebis 

irgvliv mimdinare diskusiis centrSi gansakuTre-

biT dgas e.w. LOHAS (Lifestyle of Health and Sustainability) 
momxmarebelTa segmenti. es samomxmareblo jgufi 

pirvel rigSi gamoirCeva imiT, rom isini floben 

ra relatiurad maRal Semosavlebs, mniSvnelobas 

aniWeben jansaR kvebas, yidvis gadawyvetilebis 

dros mxedvelobaSi iReben mdgradobis aspeqts da 

zogadad mzad arian uSurvelad gaswion amisTvis 

didi samomxmareblo xarji. LOHAS sazogadod gax-
snilia teqnikur siaxleTa mimarT, mniSvnelobas 

aniWeben siamovnebasa da moxmarebas da sakuTari 

yidvis gadawyvetilebebiT xazgasmiT aRniSnaven 

sakuTar individualur pasuxismgeblobas adami-

anisa da bunebis mimarT. Tumca amJamad LOHAS myid-
velTa fenebis mxolod 20%-s warmoadgens[6]. amis 

sapirispirod aris e.w. Schnäppchenjäger, romelic 

moraluri mosazrebebis gareSe, sakuTari yidvis 

gadawyvetilebebSi pirvel rigSi aqcents akeTebs 

SesaZen saqonelTan mimarTebiT arsebul fasi-Se-



258

degis Tanafardobaze. Tumca is sakuTari yidvis 

gadawyvetilebebSi ara uSualod monetaruli re-

striqciebiT aris limitirebuli da amiT damok-

idebuli diskaunteris iaf saqonelze, aramed mis-

Tvis xelsayrel SeTavazebaTa Zieba warmoadgens 

erTgvar gatacebas[7]. amiT Tu SeiZleba aixsnas 

is garemoeba, rom <<eTikuri moxmarebis>> Temas-

Tan dakavSirebuli yvela optimisturi Sefasebis 

miuxedavad, momxmarebelTa yidvis (savaWro) Cvevebi 

ufro naklebad ganisazRvreba eTikuri mosazre-

bebiT, rogorc amas Sesabamisi kvlevebi aCvenebs. 

da Tu aseve miviRebT mxedvelobaSi dabalSemosav-

liani ojaxebis mzard ricxovnebas, romlebsac 

eTikur moxmarebasTan dakavSirebuli damatebiTi 

fasis gadaxda realurad ar SeuZliaT, es aCens 

kidev ufro naklebad optimistur suraTs.

(2)SerCevis kriteriumebi

miuxedavad imisa rom, eTikur moxmarebas sazoga-

dod ukavSirdeba produqtis SerCevis iseTi krit-

eriumebi, rogoric aris socialuri standartebis 

dacva mwarmoeblebis mier, produqtis gaumjobeseb-

is gamo uaris Tqma cxovelTa cdebze, energoefeq-

turoba produqtiT sargeblobisas an produqtis 

kvlavsargeblobis  unarianoba (Recycling) da a.S., 
momxmareblis aRqma SerCevis Sesabamisisi krit-

eriumebis mniSvnelobasTan mimarTebiT zogjer 

mainc mniSvnelovnad gansxvavdeba.

(a)amgvarad, momxmarebelTa erTi nawili ubral-

od iTxovs garkveuli minimaluri standartebis 

dacvas warmoebaSi. Tavis sawarmoo an sadistribu-

cio ciklSi socialuri uTanxmoebisa Tu ekolo-

giurad saeWvo warmoebis saSualebebis safuZv-

elze kompaniis moxvedra masmediis fokusSi iwvevs 

momxmarebelTa myisier reagirebas Sesabamisi cv-

lilebebiT sakuTari yidvis qcevebSi. amasTan, es 
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momxmareblebi sruliad dainteresebulni arian 

eTikuri minimaluri standartebis dacviT, Tumca 

socialuri da ekologiuri standartebis dacvis 

gamo isini naklebad zrunaven mwarmoebelTa gan-

sakuTrebiT dajildoebaze. sakuTar  biznespoli-

tikaSi eTikur kriteriumTa mxedvelobaSi miuRe-

blobiT kompaniebma SeiZleba es samomxmareblo 

segmenti dakargon, Tumca sapirispiro SemTxvevaSi 

isini axal momxmareblebs msgavs faqtorTa Zal-

isxmeviT am fenidan ver Seimateben[8].

(b)aseve Cans momxmarebelTa mzadyofna, damate-

biTi xarjis gaweviT produqtis zeda fasis ga-

dasaxdelad eTikuri moxmarebisTvis. ase mag., 

Sesabamisma kvlevebma aCvena, rom ekologiuri 

da socialuri moTxovnebis dacviT warmoebul 

produqtebSi  momxmareblebi mzad arian 20 do-

laris Rirebulebis saqonelSi gadaixadon 5 do-

lariT meti(25%), xolo 100 dolaris Rirebulebis 

saqonlis SeZenisTvis maTi mzaoba klebulobs 15 

dolaramde(15%).[8, gv. 284]

(g)dasasruls, SeiZleba imis Cveneba, Tu rogor 

varirebs momxmarebelTa mxridan calkeuli, eTi-

kurad umniSvnelovanesi situaciebi. ori SerCeuli 

produqtis - abanos sapnisa da sportuli fexsacm-

lis (e.w.sneakers) magaliTze warmoebulma kvlevebma 

aCvena, rom aRniSnuli produqtis eTikurad rel-

evanturi, misaRebi maxasiaTeblebi sruliad gansx-

vavebuli iyo momxmarebelTa sxvavdasxva fenebi-

sTvis: ase mag., abanos sapnis SeZenisas asakovani 

qalbatonebi nakleb mniSvnelobas aniWebdnen uars 

cxovelebze warmoebuli cdebis Sesaxeb, magram 

did yuradRebas iCendnen produqtis biologi-

urad degradirebadobis kuTxiT. maSin rodesac, 

orive es faqtori axalgazrda qalbatonebTan 

sakuTari yidvis gadawyvetilebebSi swored rom 
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sapirispirod iqna Sefasebuli. sxva Tvisebebi, ro-

goric aris mag., cxovelTa nedleulis gamoyen-

eba, yidvis gadawyvetilebebisTvis Cndeba piriqiT 

irelevanturi. analogiurad, sportuli fexsacm-

lis SeZenisas asakovan mamkacebs ufro ainter-

esebdaT mwarmoeblebis valdebuleba minimaluri 

xelfasis gadaxdis Taobaze, maSin rodesac axal-

gazrdebi yuradRebas upiratesad bavSvTa Sromis 

uarze amaxvilebdnen.[8, gv. 291] amgvari kvlevebis 

interptetacia SeiZleba warmodgenil iqnas Sem-

degnairad: yidvis gadawyvetilebebTan gadamwyveti, 

eTikurad relevanturi faqtorebi varirebs momx-

marebelTa gansxvavebuli fenebis mixedviT, rac 

mniSvnelovnad maTi socialur-kulturuli mxa-

reebiT aris Sepirobebuli. 

saerTo jamSi, es Sedegebi aCens <<eTikuri 

moxmarebis>> sakmaod heterogenul suraTs, rad-

gan miuxedavad imisa, rom momxmarebeli sakuTari 

yidvis gadawyvetilebisas iTvaliswinebs eTikur 

mosazrebebs, is Tavis qcevebSi mainc gansxvave-

buli wesebiT xelmZRvanelobs da amasTan aseve 

sruliad gansxvavebuli, umniSvnelovanesad aRq-

madi faqtorebiT orientirebs.

(3)yidvis gadawyvetilebebi

Semdgomi mizezi, riTac SeiZleba aixsnas <<eTi-

kuri yidvis aqtebSi>> eTikur intenciaTa ukmari 

ganxorcieleba, qmedebaTa Teoriuli perspeqtiv-

idan aris Zalin martivi. faqtobriv qmedebaTa 

konteqstSi sxvadasxva faqtori TamaSobs rols, 

romelTac ZaluZT sakuTar intenciaTa ganxor-

cielebis gamartiveba an garTuleba.

zogadad, aq SeiZleba motanil iqnas SezRud-

vebis sami SesaZlo saxeoba:

(a)wminda <<keTili nebis >> gverdiT aseve 

saWiroa naTeli warmodgena imis Sesaxeb, Tu ro-
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gor unda ganxorcieldes es konkretuli yidvis 

aqtebi. ganxorcielebis amgvari gegma qmnis safuZ-

vlebs qmedebaTa intenciebis realizebisaTvis, 

amasTan is konkretul qmedebaTa opcionebs gare-

moebaTa gaTvaliswinebiT adgens mosalodnen qme-

debaTa konteqstSi. kerZod, es niSnavs imas, rom 

mag., patiosani(fair) vaWrobis pirobebiT dainterese-

buli momxmarebeli sakuTar intenciaTa realize-

bas moaxdens imis gaTvaliswinebiT, Tu ramdenad 

warmoadgens is patiosani vaWrobis produqts (Fair 
Trade Product).

(b)rasakvirvelia, es SeiZleba yvela garemoe-

baSi ar realizirdes, radgan aqtualuri qcevis 

kontrolis mimdinare yidvis situaciebSi yvela 

garemoeba ar aris uSualod momxmarebelTan 

dakavSirebuli. es aseve SeiZleba iyos droebiTi 

restriqciebi, produqtis ganlageba, mwiri informa-

cia produqtze, monetaruli restriqciebi da a.S.. 

TiToeul am SemTxvevas SeuZlia Seaferxos momx-

mareblis Tavdapirveli gegmis ganxorcieleba.

(g)aseve eTikurad orientirebuli momxmarebeli, 

TiToeuli sxva momxmareblis msgavsad, yidvis adg-

ilze eqvemdebareba situaciur konteqsts, rac mis 

myidvelobiT qcevebze axdens gavlenas. mas mie-

kuTvneba iseTi situaciur-specifikuri gavlenis 

faqtorebi, rogoric aris viTareba yidvis adg-

ilze, produqtis ganTavseba, socialuri pirobebi, 

rogoric aris gavlena iq myof sxva pirTa mxridan, 

droebiTi viTareba, mag., dRis saaTebi, individu-

aluri ganzraxvebi, mag., sayidlebze wasvla an yid-

vis realuri intenciebi, anda winandeli movlenebi, 

rogoric aris mag., Sin darCenili naRdi fuli. 

aqedan dawyebuli, aseve mTeli rigi sxva faqtore-

biT  SeiZleba aixsnas yidvis intencionalur da 

realur qcevebs Soris gansxvaveba, romlebic yve-
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la SesaZlo saSualebiT arTuleben an abrkole-

ben yidvis eTikur intenciaTa ganxorcielebas. 

 

sazogadod, marketingis sfero saanalizo 

problemuri mdgomareobis TvalsazrisiT Sei-

Zleba ganvasxvavoT makro da mikro perspeqtivis 

mixedviT. makro perspeqtiva pirvel rigSi exeba 

marketingiTa da reklamiT gamowveul eTikurad 

saeWvo sazogadoebriv cvlilebebs. moralurad 

saeWvoSi igulisxmeba is, rom marketingi upirve-

les yovlisa emsaxureba ara momxmarebelTa in-

formirebulobas, aramed miznad isaxavs saqonlis 

SeZenaSi maT darwmunebas. amisTvis gamoyenebuli 

saSualeba da sareklamo SetyobinebaTa yvelgan 

myofi Zala(omniprezenci) axdenen iZulebiTi yidvis 

fsiqologiur wnexs da gansakuTrebiT reklamaSi 

gamoyenebuli suraTebi tovebs STabeWdilebas imi-

sas, rom socialuri aRiareba arsebiTad moxmare-

biT, anu reklamirebuli saqonlis SeZeniT aris 

SesaZlebeli. amgvarad, marketings sazogadoebriv 

faseulobaTa sistemaSic Seaqvs cvlilebebi, zemo-

qmedebs materialistur faseulobaTa kulturaze 

da qmnis warmatebaze orientirebuli sazogadoeb-

is specifikur suraTs. aqedan xdeba cvlilebebic 

momxmarebelTa TviTSefasebebSi, rac pirovnuli 

unarebis nacvlad, maTi moxmarebiT warimarTeba. 

kritikulad fasdeba aseve reklamis mizniT gamoy-

enebuli saSualebebi da sareklamo mesijebis 

arCevani. amasTan, zogadad saeWvo meTodebis sax-

iT SeiZleba davyoT <<Sokuri reklamis>> da e.w. 

<<fear appeals>> kategoriebad, romlebic gayidveb-

is xelSewyobis mizniT momxmreblebze arsebuli 

Tu xelovnurad Seqmnili SiSebiT manipulirebs. 

aseve SeiZleba iqnas danaxuli <<kontraversu-

li>> produqtebis reklama da marketingi, rad-
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gan aq xSirad xdeba amgvari nawarmis safrTxis 

Semcveli potencialis daknineba. kidev erTi say-

veduri, romelic gaismis maTi misamarTiT, exeba 

reklamis calmxrivad warmodgenis formas, rac 

xels uwyobs mosaxleobis garkveuli jgufebis 

diskriminaciasa da socialur xatebaTa stere-

otipizacias. dasasruls, am konteqstSi aseve xde-

ba simarTlis valdebulebis Sexseneba da yidvis 

gadawyvetilebebisTvis relevanturi produqtis 

yvela maxasiaTeblis gamJRavnebis moTxovna. rasak-

virvelia, zogjer SeiZleba rTulia am sazogado 

kritikis calkeul SemTxvevaze gamoyeneba, radgan 

gayidvebis xmarebuli meTodebi, reklamis forma 

Tu kontroversulad Sefasebuli produqtebi gan-

sxvavebul kulturebSi gansxvavebulad fasdeba. 

Sesabamisad, calkeuli marketinguli RonisZiebeb-

is moraluri Sefasebisas iTvleba, rom aseve mudam 

gasaTvaliswinebelia momxmarebelTa (e.w. <samizne 

pirebis>) gamocdilebis horizonti, socialuri 

foni, ganaTlebis done, religiuri mrwamsi Tu 

kulturul faseulobaTa sistemebi.

marketingis eTika mikro doneze dakavebulia 

konkretuli marketinguli praqtikebiT da exeba 

maT eTikur Sefasebas. magaliTad, sasaqonlo poli-

tikis sferoSi esenia produqtis usafrTxoeba da 

garantia, dumili produqtis safrTxis Semcvel 

niSnebze da piratoba samarko niSniT, rac ara mx-

olod calkeul mwarmoebels azianebs, aramed sab-

oloo jamSi, mag., uxarisxo saTadarigo nawilebis 

an falsificirebuli medikamentebis  SemTxveva-

Si, es SeiZleba momxmareblis janmrTelobis da-

zianebis mizezic ki gaxdes. marketingis eTikis 

Temebs safaso politikis  sferoSi miekuTvneba 

fantastikuri fasebi, safaso SeTanxmeba, Semdgomi 

da gverdiTi xarjebis dafarva da momwodeblebis 
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sapirispirod upatiosno(unfaire)  faswarmoqmna sa-
bazro Zalauflebis upatiosno sargeblobiT. mar-

ketingis eTika sadistribucio politikis sfero-

Si fokusirdeba momwodebelTa mimarT upatiosno 

qcevebze, rogoric aris mag., saqonlis <<daSvebis 

fasis>> moTxovna, garkveul momxmarebelTa seg-

mentis gamoricxva maTi socialuri da religi-

uri warmomavlobis safuZvelze da aseve savaWro 

saqonlis ekologiur Sedegebze. dasasruls, mar-

ketingis eTika sakomunikacio politikis sferoSi 

moicavs momxmarebelTa Segnebulad motyuebisa 

Tu SecdomaSi Seyvanis, maTi privatuli sferos 

dacvisa Tu damamcirebel da diskriminaciul re-

klamasTan dakavSirebul problemaTa aqtiur sak-

iTxebs.

Tumca marketingis eTikis konteqstSi ar xde-

ba mxolod sareklamo industriis pasuxismge-

blobis sakiTxis Tematizireba. is aseve moicavs 

momxmareblis aspeqtsac, romelic Tavisi yidvis 

qceviT arsebiTad Cndeba (Tana)pasuxismgebeli 

kompaniis produqtisa da fasis formirebisaTvis. 

produqtebisa da mwarmoeblebis Segnebuli arCe-

vaniT, aseve ekologiuri da socialuri kriteri-

umebis daxmarebiT momxmarebeli gavlenas axdens 

kompaniis politikaze. aqedan gamomdinare, momx-

mareblis klasikuri boikotis gverdiT <<poli-

tikuri moxmareba>>  iZens socialurad da ekolo-

giurad gacnobierebuli momxmarebelTa qcevis 

axali formis mzard mniSvnelobas. momxmarebel-

Ta mravalricxovan gamokiTxvebSi naCvenebi dadas-

turebis miuxedavaT, rom  momxmarebeli kompani-

is warmoebis socialur da ekologiur pirobebs 

yidvis relevanturad miiCnevs, momxmarebelTa re-

aluri yidvis qcevebSi isini umeteswilad ver pou-

lobs asaxvas. amis pirveli mizezi aris swored 
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momxmarebelTa saSemosavlo pirobebi da fasebze 

maTi mZlavri orientacia, rasac xSirad Seaqvs cv-

lilebebi maT eTikurad relevantur yidvis qce-

vebSi. amdenad, calkeuli momxmarebeli moraluri 

intenciebis miuxedavad ver axdens maT realize-

bas yidvis konkretul aqtebSi. garda amisa, yidvis 

adgilze damatebiT restriqciebs (dro, biujeti, 

produqtis gankargvis SesaZlebloba da a.S.) aseve 

ZaluZs Seaferxos momxmarebelTa yidviTi ganz-

raxvebis ganxorcieleba, an situaciur-specifi-

kurma mocemulobebma(jgufuri qcevebi, produqtis 

prezentacia da sxv.) gavlena iqonion konkretuli 

yidvis aqtebze.
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Tavi 9  menejmenti da eTika

9.1  menejmentis eTikis ZiriTadi problemebi

sabalanso TaRliToba Enron-Tan aSS-Si, gaflang-

va Parmalat-Tan italiaSi, moqrTamva Siemens-Tan 

germaniaSia Tu sxva kompaniebTan dakavSirebuli 

gasuli wlebis didi Tu mcire skandali iqneboda 

Tavidan acilebuli, rom ara menejmentis aqtiuri 

monawileoba an sul mcire Tvalis daxuWva arae-

Tikur qcevebze mTel am procesebSi. menejerebi 

gansazRvraven ara mxolod kompaniis strategiul 

mimarTulebas da mis saTanado biznes-politikas; 

isini farTo gagebiT aseve gansazRvraven kompaniis 

eTikur standarts; maT aqvT mniSvnelovani gavle-

na kompaniis struqturaze da Tavisi avtoriteti-

Ta da magaliTiT, aseve sakuTari niWiT ZaluZT 

waaxalison kompaniis TanamSromelTa sasurveli 

qcevebi da piriqiT, aRkveTon arasasurveli moqme-

debebi[1].

amasTan, menejeri garkveuli azriT iZens gan-

sakuTrebul rols kompaniaSi. is, rogorc agenti 

uflebamosilia marTos kompaniis saqmianoba da 

kompaniis sxva TanamSromlebis misamarTiT gasces 

saTanado direqtivebi. is pasuxismgebelia kompani-

is strategiaze da mniSvnelovan gavlenas axdens 

kompaniis miznebsa da biznes-politikaze. meore 

mxriv, menejeri Tavad ar aris kompaniis mesaku-

Tre, aramed - kompaniis mesakuTris an mesakuTre-

Ta mier daqiravebuli piri. kompaniis sididisa 

da samarTlebrivi formis mixedviT menejeri, ro-

gorc daqiravebuli agenti pasuximgebelia sameT-

valyureo sabWos, aqcionerebis, damqiraveblis/

damqiravebelTa(principali)  da sajaro valde-
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bulebaTa mixedviT sazogadoebriobis winaSe. prin-

cipalis kapitalis SenarCuneba da zrda warmoad-

gens menejeris upirveles amocanas. personalur 

faseulobaTa arCevanisa da individualuri eTi-

kuri idealebis xorcSesxma, romlebic ewinaaRmde-

geba am miznebis Sesrulebas, - farTod gavrcel-

ebuli gagebiT scdeba menejerisTvis miniWebul 

mandats[2]. menejeris personis moralur preten-

ziasTan da saqmianobis warmarTvis formasTan 

dakavSirebiT aq moTxovnili <<neitraliteti>> 

reducirebs menejeris, rogorc daqiravebulis 

rolur pasuxismgeblobas da Sesabamisad, mis gan-

sakuTrebul movaleobebs aqcionerTa winaSe. ami-

tom, menejmentis amocanas SeiZleba warmoadgendes 

kompaniis sakuTrebaSi myofi kapitalis zrda da 

amasTan, arsebul kanonTa dacva[3].

Tumca imgvari warmodgena, rom menejmenturi 

qcevis moraluri dimensia mxoloddamxolod me-

nejeris rolur pasuxismgeblobas reducirebs 

kompaniis mesakuTreTa winaSe, aseve ekonomikur 

mecnierebaSi es ufro Teoriuli varaudia. maSi-

nac ki, rodesac calkeuli menejeri upirveles 

pasuxismgeblobas grZnobs sakuTari damsaqmeblis 

mimarT, mis gadawyvetilebebs gavlena aqvs aseve 

TanamSromlebze, mimwodeblebsa Tu momxmareble-

bze, da amitom mas marTebs sakuTari gadawyvetile-

baTa Sedegebis eTikuri perspeqtividanac Sefase-

ba. aqedan ismeba kiTxva imis Taobaze, Tu ramdenad 

iTvaliswinebs menejeri Tavis gadawyvetilebebsa 

da qcevebSi moralur normebs. buxholci da kero-

li Teoriul planSi ganasxvaveben <<moraluri>> 

menejmentis sam ZiriTad tips[4]:

(1)aramoraluri menejmenti

aramoraluri menejmentis <<modeli>> gamom-

dinareobs iqidan, rom menejeri dainteresebulia 
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mxolod piradi sargebliTa da kompaniis moge-

biT. swored sakuTari interesebis win wamoweviT 

xdeba moraluri imperativebis gverdis avla an 

piradi sargeblis misaRebad, an bazarze kompaniis 

poziciis gasaZliereblad. amasTan, aramoraluri 

menejeri srulad acnobierebs ra sakuTar qmedeba-

Ta moralur xarisxs, mainc piradi interesebidan 

gamomdinare is Segnebulad urigdeba eTikur dar-

Rvevebs da mesame mxaris samarTliani moTxovneb-

is ugulvebelyofas. aqve xdeba samarTlebrivi 

standartebis qmedebaTa barierebis saxiT miReba, 

romlebsac kompaniis menejeri, sadac es SesaZle-

belia uvlis gverds an piradi sargeblis poz-

iciidan interpretirebs. xelsayrel SemTxvevaTa 

pirobebSi aramoraluri menejeri ar ufrTxis 

aSkara samarTlebriv darRvevebsac, rodesac isini 

emsaxureba mis pirad keTildReobas. strategiul 

xelSekrulebaTa darRvevebi da sabazro Zalau-

flebiT sargebloba mimwodeblebTan kontraqtis 

formirebisas aseve miekuTvneba menejeris qcevaTa 

formebis standartebis repertuars, iseve rogorc 

sazogadoebriobis Segnebulad dezinformireba 

da biznes-partniorTa motyueba informaciuli 

asimetriis gamoyenebiT. 

miuxedavad imisa, rom amgvari <<aramoraluri 

menejeris>> Segnebuli aramoraluri qcevebi da 

paTologiuri, erTi SexedviT hipoteturi xasi-

aTis Tvisebebi praqtikul biznescxovrebaSi Ta-

visi wminda formiT SesaZloa ufro gamonakliss 

warmoadgendes, kompaniebTan dakavSirebuli aqtua-

luri skandalebis analizi aCvenebs, rom calkeuli 

menejeris nebismier fasad warmatebisaken ltolva 

srulad ugulvebelyofs eTikur da samarTlebriv 

sazRvrebs piradi gamorCenisaTvis. 

(2)moraluri menejmenti
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Tu <<aramoraluri>> menejmenti warmoadgens 

menejmenturi qcevis marTlacda erT ukidures 

mimarTulebas, qcevaTa speqtris meore bolos is 

ufro idealizirebuli formiT SeiZleba iqnas 

danaxuli. amasTan, moraluri menejeri iswrafvis 

warmatebisken da srulad aris dainteresebuli 

Tavisi karieriTa da Semosavlebis gaumjobesebiT. 

rasakvirvelia, Tavis qmedebebSi is mudam imisTvis 

zrunavs, rom sxvebs epyrobodes samarTlianad da 

pativiscemiT, daicvas profesiuli da konkretuli 

dargis eTikis standartebi, pativi sces kanons da 

pasuxismgebeli iyos ara mxolod kompaniis me-

sakuTreTa, aramed aseve sxva dainteresebul pi-

rTa winaSec. is ar aris altruisti, magram Tavis 

warmatebisken swrafvaSi pativs scems qcevis eTi-

kur da samarTlebriv SezRudvebs da zrunavs 

imisTvis, rom sakuTar gadawyvetilebebSi sxvaTa 

samarTliani interesebi iqnas gaTvaliswinebuli. 

<<moraluri menejeris>> personaluri qcevebi xa-

siaTdeba pasuxismgeblobis sakuTar Tavze aRebis 

mzadyofniT, sandoobisaken uryevi ZalisxmeviT, sa-

kuTari qcevebis zemoT aRniSnul faseulobebT-

an da normebTan SesabamisobaSi moyvanis mzao-

biT, da aseve kompaniaSi arsebul mZime pirobebSi 

moraluri standartebis ZalaSi datovebisaken 

ltolviT.

(3) amoraluri menejmenti

<<aramoraluri menejmentis>> sapirispirod 

<<amoraluri menejmenti>> aRniSnavs pozicias, 

romelic menejmentur qcevaTa Tanaxmad ganix-

ileba rogorc eTikurad neitraluri. am azriT 

<<swori>> menejmenturi qcevebis Sefaseba xde-

ba araeTikuri kriteriumebiT. <<amoraluri me-

nejmentisTvis>> mniSvnelovania principi, rom 

ekonomikur cxovrebaSi, rogorc cxovrebis sxva 
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sferoebSi, moqmedebs swored rom sxva kanon-

ebi. koncentracia mxolod ekonomikur warmate-

baze, misTvis aris profesionalizmis niSani. es 

ar niSnavs, rom is Segnebulad arRvevs moralur 

principebs, raTa amiT naxos piradi sargebeli, an 

daazianos konkurentebi. biznescxovrebaSi misT-

vis morali ubralod araviTar rols TamaSobs. 

rasakvirvelia <<amoraluri>> menejeri naklebad, 

Tumca mainc acnobierebs mis mniSvnelobas. eTi-

kuri principebi ufro xSirad SeumCneveli rCe-

ba menejeris gadawyvetilebis qcevebSi, radgan is 

gaucnobiereblad ar aqcevs mas yuradRebas. am-

denad, is riTac amoraluri menejeri gamoirCeva, 

aris ufro moraluri mgrZnobelobis ararseboba 

da eTikuri orientaciis codnis uqonloba. ami-

tom, xSirad <<amoraluri>> menejeri verc Tavisi 

gadawyvetilebebis eTikur dimensiebs acnobierebs 

da verc Tavisi qmedebebis moralur Sedegebs xe-

davs. sakuTar qcevebSi is orientirdeba daweri-

li kanonebiT, magram amavedros cdilobs mocemul 

qmedebaTa saTamaSo sivrceSi maqsimaluri bizne-

swarmatebis miRwevas da maregulirebeli xarve-

zebis Tavis sasargeblod gamoyenebas. 

zemoT ganxiluli menejmenturi samsaxovneb-

is gaTvaliswinebiT, sakuTar strategiul gad-

awyvetilebebSi menejerebs marTebT ekonomikur, 

samarTlebriv da eTikur moTxovnaTa urTierT-

TanxvedraSi moyvana[5]. amasTan erTad, sazogadod 

ganasxvaveben oTx sxvadasxva strategiul dones, 

romelTa mimarTebiTac sawarmoo(biznes)-eTikuri 

sakiTxebi Cans relevanturi(ix. [5], gv. 157-164): 

(1)sazogadoebrivi done

sazogadoebrivi done exeba kompaniis TviTga-

moxatulebas, e.w. self-image, rac magaliTad, gamoxat-

ulebas poulobs Tavis eTikis kodeqssa Tu daniS-
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nulebis gacxadebaSi(mission statement). aq wesdeba 

kompaniis sayovelTao faseulobebi, ganisazRvreba 

kompaniis urTierTobis formebi sakuTar steik-

holderebTan, dgindeba kompaniis valdebulebebi 

sazogadoebriobasTan mimarTebiT da zustdeba 

kompaniis pasuxismgeblobis aRebis konkretuli 

sferoebi.

(2)korporaciuli done

korporaciuli done pirvel rigSi exeba 

strategiis arCevans biznes-gadawyvetilebebTan 

mimarTebiT, rogoricaa mag., grZelvadiani sawar-

moo programa, warmoebis obieqtebis SeZena Tu maTi 

sazRvargareT gadatana. aq, ekonomikur- da biznes-

eTikuri perspeqtividan Cndeba eTikuri sakiTxebi 

- mag., kompaniis strategiul biznes-sferoebTan 

(SeiaraReba) an socialuri pasuxismgeblobis sak-

iTxebi TanamSromlebTan (adgilmdebareobis Secv-

la) konteqstSi. 

(3)biznesis done

biznes-doneze strategiuli gadawyvetilebebi 

exeba qmedebaTa formebs arsebul biznes-sfer-

oebSi. aq xdeba kompaniis strategiis formaTa 

gadatana-morgeba strategiul formebSi rogorc 

calkeuli ganyofilebisTvis, ise calkeul region-

Tan mimarTebiT. ekonomikur- da biznes-eTikuri 

perspeqtividan es magaliTad Seexeba samarTlian 

damokidebulebebs momwodeblebTan, samarTlian 

urTierTobebs momxmareblebTan Tu nawarmis 

ekologiuri da usafrTxoebis standartebis eTi-

kur sakiTxebs.

(4)funqciuri done

funqcionaluri done exeba strategiul forme-

bs Sesabamisi funqciebisaTvis kompaniis fargleb-

Si. magaliTad iseTs, rogoric aris personalis 

menejmenti, marketingi da gayidvebi Tu dafinanse-
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ba. iseve rogorc strategiul arCevanTan bizne-

sis doneze, aqac saqme gvaqvs korporaciuli donis 

strategiul formaTa ganxorcielebasTan Sesa-

bamis funqciur sferoTa farglebSi.
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9.2 mesakuTre da daqiravebuli mmarTveli

menejmentis eTikis konteqstSi gansakuTrebul 

problemas warmoadgens menejeris damokidebuleb-

is sakiTxi Tavis SemkveTebTan, e.i. kompaniis aqcio-

nerebTan. amasTan, kompaniis mesakuTris perspeqtiv-

idan Cndeba specifikuri sayuradRebo problema, 

rac gamomdinareobs iqidan, rom investorisTvis 

mxolod pirobiTad aris SesaZlebeli, menejer-

Ta qcevis Tavis sasargeblod gakontroleba. e.w. 

<<principal-agentis-Teoriis>> perspeqtividan 

investorisa da mesakuTris mier daniSnul mene-

jments kompaniis marTvisas pirvel rigSi prin-

cipulad ainteresebs piradi sargeblis maqsimi-

zacia. gamomdinare aqedan, saWiroa konkretuli 

sazedamxedvelo meTodebi da stimulTa sistemebi, 

raTa moxdes menejmentis imgvari waxaliseba, rom 

daculi iqnas SemkveTis interesebi. aqve, rogorc 

kompaniis mesakuTre(Principal), ise misi rwmunebiT 

moqmedi menejeri(Agent) SesaZloa danaxul iqnes 

rogorc mkacrad racionalurad moqmedi sargeb-

lis maqsimizatori[1]. Sesabamisad, orive mxare mu-

dam cdilobs sakuTari interesebis meore mxaris 

sapiripirod ganxorcielebas. amasTan, informaci-

uli asimetriebi mxareTa namdvil unarebsa da 

zraxvebTan dakavSirebiT arTulebs maTi qcevis 

formaTa adekvaturi Sefasebis SesaZleblobebs[2]. 

maSasadame, maSin rodesac investori dainter-

esebulia sakuTari investiciebis SesaZlo maRa-

li sargeblis miRebiT, misgan rwmunebul agents 

uwinaresad ainteresebs sakuTari keTildReobis 

maqsimizacia, mag., Semosavlbi Tu Zalaufleba,- ris 

Sedegadac warmoiqmneba konkretuli interesTa 

konfliqtebi.

principalis perspeqtividan Cndeba ori ZiriTa-
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di sirTule: pirveli, man biznesis samarTavad Sei-

Zleba daniSnos Seuferebeli agenti an imitom, rom 

mas SeuZlia mxolod agentis unarebis pirobiTad 

Sefaseba, an imitom, rom agenti mas, anu principals 

ar amcnobs Tavis realur zraxvaTa Sesaxeb, anda 

Segnebulad awvdis mcdar informacias. meore, man 

isic unda dauSvas, rom mis mier daniSnuli agenti 

Seecdeba sakuTari interesebis ganxorcielebas 

principalis interesebis sapiripirod, rac aranak-

leb Seuwyobs xels im garemoebas, roca princi-

pals yovelTvis ar SeeZleba akontrolos agentis 

TiToeuli qmedeba, an sworad Seafasos misi Sede-

gebi. ase rom, imisaTvis raTa uzrunvelyofili iq-

nas agentis mier principalis miznisa da survilis 

Sesabamisad moqmedeba, am ukanasknels rCeba ori 

SesaZlebloba: erTi mxriv, mas SeuZlia scados 

kontrolisa da monitoringis meTodebis danergva, 

ramac unda uzrunvelyos agentis marTebuli qce-

vebi; da meore mxriv, mas SeuZlia Sesabamisi (fu-

ladi) dajildoebisa da gratifikaciis sistemebis 

implementirebiT Seqmans agentisTvis Zalzed mniS-

vnelovani stimulebi, rac am ukanasknelis mxridan 

gaxdeba principalisaTvis maqsimaluri sargeblis 

motanis safuZveli[3].

miuxedavad imisa, rom principal-agentis Teo-

riaSi zogierTi avtori xedavs sayovelTao so-

cialur Teorias, rac iZleva saSualebas, rom kon-

trolis problemebi kompleqsuri urTierTobebis 

sistemis farglebSi gaanalizdes da gadaiWras[4], 

principal-agentis Teoriis farglebSi homo oeco-
nomicus -ze orientirebuli adamianur qcevaTa xed-

va Tavidanve mainc ar yofila sakamaTo. amgvarad, 

organizaciis kvlevis warmomadgenlebi mianiSne-

ben imaze, rom aqtiorebi Tavisi qcevebiT ara mx-

olod materialuri, aramed iseTi aramaterialuri 
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anu Sinagani moTxovnilebebis dakmayofilebasac 

ki cdiloben, rogoricaa RirebulebaTa Sefasebis 

survili, TviTrealizaciisaken ltolva an saku-

Tari avtonomiis dacva-SenarCuneba. Sesabamisad, 

adamianuri qceva arc mxolod wminda piradi 

sargeblianobis maqsimizaciiT Semoifargleba, da 

arc mxolod gare stimulebiT xdeba misi mar-

Tva[5]. garda amisa, steikholderis Teoriis mxares 

arsebobs garkveuli miuReblobac imasTan dakav-

SirebiT, rom Tumca investori warmoadgens kompa-

niis mniSvnelovan steikholders, menejmenti Tavis 

gadawyvetilebebSi mainc ar unda iTvaliswineb-

des mxolod mis interesebs. dabolos, dasavlel 

swavlulTagan gamorCeulad prof. sumantra go-

Sali yovelTvis gamodioda am marTlac wminda 

funqcionalisturi Sexedulebis normatiuli gaz-

viadebisagan Tavis Sekavebis mowodebiT. amgvari 

Teoriis ideologizacia daiyvaneba menejmentis 

amoralur Sexedulebamde da amgvarad, mudmivad 

qreba moraluri pasuximgeblobis dimensia[6].

principal-agentis Teoriis sapirispiro monax-

azs asaxavs e.w. Stewardship-Theory[7]. principal-agen-

tis Teoriis pirad sargeblianobaze orientire-

buli homo oeconomicus -is Sorsmimavali hipoTezis 

sawinaaRmdegod, is gamoyofs menejmentis unars 

pro-socilur qcevebTan mimarTebiT, mis Sinagan 

motivacias, iseve rogorc aqedan aRmocenebad poz-

itiur implikaciebs kompaniis steikholderuli 

urTierTobebisTvis. e.w. Stewardship-Theory-is azriT 

menejeri gaiazreba ara rogorc agenti, romelic 

uwinaresad piradi interesebis realizebiT aris 

dakavebuli, aramed rogorc uflebamosilebiT aR-

Wurvili piri, romlis mizania, imoqmedos Tavisi 

damkveTis sasikeTod da windaxedulad gankargos 

misi qoneba[8]. amasTan, aqedan gamomdinareobs, rom 
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sxvaTa sasikeTod moqmedeba menejerisTvis, ro-

gorc mmarTvelisTvis, ufro meti sikeTis momtania, 

vidre pirad interess gamodevneba, riTac SesaZlo 

interesTa konfliqtebi mmarTvelsa da damkveTs 

Soris, zogadad wydeba damkveTis sasargeblod. 

mmarTvelobis Teoriis perspeqtividan damkveTs 

ara mxoloddamxolod sakuTari qonebis maqsi-

maluri sargeblianoba, aramed, pirvel rigSi saku-

Tari kompaniis keTildReoba ainteresebs. aqedan 

gamomdinare, mxolod msgavs viTarebaSi arsebobs 

garkveul interesTa harmonia mmarTvelsa da dam-

akveTs Soris[9].

imisda mixedviT, Tu romeli hipoTeza udevs 

safuZvlad menejerebsa da kompaniis mesakuTre-

Ta Soris arsebul urTierTobebs, orive mxares 

Soris warmoiqmneba gansxvavebuli moTxovnebi 

xelSekrulebiT urTierTobebTan mimarTebiT, ga-

dasacem Tavisufal sivrcesTan da menejmentis 

amocanebis speqtrTan dakavSirebiT. pirvel rigSi 

es exeba Semdeg dimensiebs: (1)avtonomia vs kon-

troli; (2)Sinagani motivaciebi vs garegani moti-
vaciebi; (3)Zlieri identifikacia vs susti iden-

tifikacia; (4)winaaRmdegoba organizaciul da 

personalur avtoritetTa urTierTobebs Soris; 

(5)Seaholderebis orientacia steikholderebis 

orientaciis winaaRmdeg.

(1)avtonomia vs kontroli

principal-agentis Teoriis sapirispirod, 

romelic agentis maqsimaluri kontrolis saWi-

roebidan amodis, da romlis moxedviTac mxolod 

ase SeiZleba arasasurvel qcevaTa albaTobis Sem-

cireba, mmarTvelobiTi Teoria efuZneba daqirave-

bulis maqsimaluri SesaZleblobebis samoqmedo 

sivrces. aq mmarTveli TavisTavad motivirebuli 

saukeTesod emsaxuros Tavis damqiravebels, gr-
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Znobs sakuTar qmedebaTa Tavisuflebis SezRudvas, 

zogadad, rogorc avtonomiis dakargvas, rac nega-

tiurad zemoqmedebs mis motivaciaze[10]. Tumca, aq 

miniWebuli ndobis avansi aseve asaxavs gazrdil 

riskebs damqiraveblisaTvis, romelsac kompaniis 

marTvisas mudmivad udga optimaluri kandida-

turis SerCevis probleba. maSasadame, rac ufro 

frTxilia damqiravebeli riskebTan mimarTebiT, 

miT ufro metad xelmZRvanelobs is principal-

agentis Teoriis hipoTezebiT da Sesabamisi moni-

toringisa da kontrolis struqturebiT cdilobs 

SezRudos daqiravebulis moqmedebis SesaZle-

blobebi. da piriqiT, riskavs metismetad mimndobi 

damqiravebeli, romelic tyuvdeba daqiravebulis 

pirovnebaSi da biznesis samarTavad rwmunebuli 

pro-socialuri mmarTvelis nacvlad mas xelSi 

rCeba angarebaze orientirebuli agenti.[9, gv. 25]

(2)Sinagani motivaciebi vs garegani motivaciebi
principal-agentis Teoriis perspeqtividan pir-

vel rigSi aris garegani stimulebi, romlebic gav-

lenas axdens agentis qcevebze da damqiraveblis 

mxares ZaluZs maTi sasurveli gziT mimarTva. Sesa-

bamisad, mas miekuTvneba agentTan fuladi jildos 

formiT (rogoricaa bonusi da gratifikacia) ur-

TierToba kompaniis warmatebaSi monawileobisTvis, 

ramac unda uzrunvelyos misi, rogorc daqirave-

bulis qcevaTa Tanxvedra principalis sargeblis 

miRebis molodinebTan. amis sapirispirod, mmarT-

velobiT Teorias umTavresad safuZvlad udevs 

aqtioris Sinagani motivacia. am TvalsazrisiT, 

mmarTvelis motivatorebi Tavis qmedebebSi uwin-

aresad aris personaluri warmatebis orientacia, 

individualuri movaleobis grZnoba, kompaniis wev-

robis gancda, misi swrafva TviTrealizaciisken, 

TviTgamovlenis mudmivi survili da misi person-



279

aluri identificireba kompaniis miznebTan.[9, gv. 

28] da [10, gv. 308] amasTan dakavSirebiT prof.her-

nandesi saubrobs  <<fsiqologiuri mflobelo-

bis>> (psychological ownership) Sesaxeb, rac aiZulebs 

mmarTvels, moiqces rogorc kompaniis << mesaku-

Tre>> da sakuTari surviliT xeli Seuwyos or-

ganizaciis keTildReobis miRwevas da mas dauqvem-

debaros sakuTari interesebi[11]. Tumca, kompaniis 

miznebTan msgavsi usityvo identifikacia zogjer 

imgvar xarisxs aRwevs, rom mmarTvelis unarianoba, 

sakuTari moraluri mrwamsis Tanaxmad kritikuli 

distanciidan moaxdinos kompaniis faseulobebisa 

da miznebis gansja-Sefaseba, - SeiZleba daikargos.

(3)Zlieri identifikacia vs susti identifikacia
principali-agentis Teoriis hipoTezis Tanax-

mad, agenti Zlivs identificirdeba organizacia-

sTan, romelSic is muSaobs. radgan misi urTierTo-

ba mxoloddamxolod warmatebuli monawileobiT 

aris garantirebuli, amitom materialur stimule-

bze dafuZnebuli SromiTi mzaobis garda, mmarT-

veli Tavis saqmianobas ukavSirebs kompaniis war-

matebebs, radgan es misi personaluri mogebis 

miRebis molodinebTanaa SesabamisobaSi. kompa-

niis warumateblobis SemTxvevaSi ki piriqiT, is 

cdilobs damdgari negatiuri Sedegis gamarTle-

bas an sxvaze gadabralebas, raTa amiT safrTxe 

ar Seeqmnas sakuTari mogebis miRebis molodinebs. 

amis sapirispirod, mmarTvelobiT TeoriaSi, mmarT-

veli (Steward) uwinaresad Tavs valdebulad Tv-

lis mTeli organizaciis winaSe. sakuTari Sromis 

ganuxrelad gasaumjobeseblad is saWirod miiC-

nevs organizaciaSi naklovanebebis aRmofxvras, 

sisusteebis daZlevas, problemebis organizaciis 

sasikeTod gadaWrasa da Secdomebis gamosworebas. 

amasTan, sakuTari monetaruli interesebis gamod-
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evnebis nacvlad, mmarTveli moqmedebs organi-

zaciis miznebisTvis, romelTanac is sakuTar Tavs 

aigivebs. <<Tavis>> kompaniasTan identifikaciis 

amgvari maRali masStabi gamoxatulebas poulobs 

erTi mxriv, kompaniaSi xangrZlivad darCenis mis-

wrafebasa da meore mxriv, organizaciis miznebis 

miRebaSi, romelTa realizaciis xelSewyobasac is 

sakuTar amocanad saxavs[12].

(4)organizaciul da personalur avtoritetTa 

urTierToba

principalsa da agents Soris damokidebuleba 

xasiaTdeba formaluri Zalauflebis urTierTo-

biT, rac principalis poziciis safuZvelze war-

moiqmneba. is flobs sul mcire Teoriul Zalau-

flebas agentis qcevis <<dasajarimeblad>> Tu 

<<dasajildoveblad>> da samarTlebrivi da or-

ganizaciuli CarCo-wesrigiT asaxavs legitimur 

avtoritets, romelic agentis mxridan unda iqnas 

pativcemuli. ase rom, principals Sesabamisi mas-

timulirebeli sistemebis (mag., gratifikaciebi) 

implementaciiT, Tavisi institucionaluri Zalau-

flebis rwmunebulebiT (mag., informaciul wvdom-

aze uflebiT) da maiZulebel saSualebaTa gamoyen-

ebiT (mag., muqara, samsaxuridan daTxovnis Sesaxeb) 

SeuZlia marTos agentis qcevebi. amis sapirisp-

irod, principalsa da stiuards (igive mmarTvels) 

Soris damokidebuleba pirvel rigSi emyareba 

principalis personaluri avtoritetis aRiare-

bas stiuardis mier. es erTi mxriv efuZneba prin-

cipalis profesiul kompetenciebs (mag., rogorc 

kompaniis damfuZnebeli) da meore mxriv - rogorc 

pirovnebis(pirovnulobis) urTierTaRiarebasa da 

pativiscemas. radgan principalis avtoriteti ara 

mxolod misi organizaciuli mdgomareobidan da 

formaluri Zalauflebis rwmunebulebiT war-
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moiqmneba, aramed uwinaresad aseve emyareba per-

sonalur respeqts, amitom principali-agentisagan 

gansxvavebiT, principali-stiuardis urTierTobe-

bi droTa ganmavlobaSi xasiaTdeba arsebiTi sta-

bilurobiT.[9, gv. 31]

(5)Seaholderuli orientacia vs steikholderu-

li orientacia

principal-agentis Teoriis perspeqtividan agen-

tis amocanas Tavisi principalis davalebiT war-

moadges skuTari kapitalis maqsimaluri zrdiT 

miRebisaTvis zrunva. swored amiT, Zalzed cxadi 

<<Seaholderuli orientaciiT>> ganisazRvreba 

agentis qmedeba, romelic principalis mxridan 

gansaxorcielebeli marTvisa da stimulis sis-

temebiT xdeba xelSewyobili. amis sapirispiro 

Sexedulebas warmoadgens e.w. Stewardship-Theory 
(mmarTvelobiTi Teoria), risi mixedviTac orive 

mxare pirvel rigSi organizaciis keTildReo-

biT aris dainteresebuli. Sesabamisad, stiuards 

uwinaresad moeTxoveba ara is, rom gaaCndes val-

debuleba principalis monetaruli interesebis 

mimarT, aramed - sakuTari aqtivobebi mimarTos Ta-

visi principalis miznebTan Tanxmobisken, mTliani 

organizaciis grZelvadiani keTildReobisaken. 

amitom, stiuradisTvis principali imyofeba ara 

<<sistemis>> gareT, aramed misgan aRiqmeba im 

koleqtivis nawilad, romlis keTildReobisT-

visac is zrunavs.[9, gv. 29] aseve, ara mxolod Tavisi 

principalis mimarT grZnobs stiuardi pasuxismge-

blobas, aramed - mag., kompaniis TanamSromlebis, 

momwodeblebisa da momxmareblebis mimarTac: wmin-

da Seaholderuli orientaciis adgils ikavebs 

steikholderuli orientacia, rogorc menejmen-

tur qcevaTa safuZveli.[11, gv. 122].

Tumca, e.w. Stewardship-Theory gaiazreba prin-
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cipal-agentis midgomis alternativad da mene-

jeris Sesaxeb arsebul calsaxa Sexedulebad, 

rac wminda egoizmis optimizatoris realisturi 

adamianuri xatiT daZlevaSi mdgomareobs, sadac 

is xazs usmavs Tavis zogad unarebs, rogoricaa 

prosocialuri qcevebi, sxvaTa mimarT respeqti, 

loialuroba da TviTvaldebuleba, - am Tvals-

azrisis sapirispirod SesaZlebelia kritikuli 

mosazrebebis win wamowevac. amasTan, arsebobs dam-

qiravebel-daqiravebuls Soris damokidebulebis 

gansakuTrebiT pozitiuri Sexeduleba, romelSic 

vlindeba mmarTvelobiTi Teoriis SesaZlo sisus-

teebi. ase magaliTad, masSi adgili aqvs mudmiv 

kerZo interesTa, interesTa konfliqtisa da in-

formaciuli asimetriulobis urTierTSerwymas, 

rasac principalisa da stiuardis urTierTobebi-

sTvis srulad ZaluZs zianis miyeneba[13]. garda 

amisa, Stewardship-Theory  uSvebs Sorsmimaval inter-

esTa harmonias stiuardsa da kompaniis Sida da 

gare steikholderebs Soris, rac gamoxatulebas 

poulobs stiuardis miznis realizaciaSi, saku-

Tari ZalisxmeviT uzrunvelyos TanamSromelTa, 

gare steikholderTa da sazogadoebis, rogorc 

mTlianis grZelvadiani keTildReoba[14]. Tumca, 

faqtobriv menejmentur qcevaTa analizisas am 

midgomis Zlier idealistur dasabuTebaSi Sesa-

Zlebelia daeWveba, Tu gavixsenebT, rom mravali 

kompaniis skandalis mizezi swored menejmentis 

upasuxismgeblo da egoisturi qmedebebi iyo.
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9.3 faseulobaTa orientaciebi menejmentSi

amgvar winaaRmdegobriv qcevaTa hipotezebis 

gamo ekonomikuri Teoriis formirebis farglebSi 

ismeba kiTxva imis Sesaxeb, Tu romel faseulo-

baTa orientaciebs unda mihyves Tavad menejeri 

sakuTar ekonomikur qmedebebSi da ra TviTSefase-

biT unda ixelmZRvanelos man Tavis gadawyvetile-

bebSi. qvemoT gTavazobT dasavleTSi warmoebuli 

kvlevebis oTx mniSvnelovan sakiTxs, romlebic ex-

eba menejerTa faseulobaTa orientaciebis Temas:

(1)eTikurad sadavo qcevebis Sefaseba

kiTxvaze, Tu ramdenad acnobiereben menejerebi 

sakuTari qmedebebis moralur dimensiebs, kvlevis 

Sedegebi aCvenebs sruliad ambivalentur suraTs. 

kerZod, dasmul SekiTxvaze, Tu rogor Seafasebd-

nen isini garkveul, konkretulad dadgenil qme-

debebs moraluri perspeqtividan, mraval gamok-

iTxul menjerTagan gacemuli pasuxebidan naTeli 

xdeba, rom gansazRvruli, sazogadod eTikurad 

sensibeluri sferoebi, maTi mxriv ufro fasdeba 

rogorc moralurad neitraluri, rogorc maTi 

moraluri aRqmis miRma myofi. ase magaliTad, kv-

levam aCvena, rom gamokiTxulTagan yoveli mesame 

gadasaxadis Semcirebas, abortsa Tu aqtiur evTan-

azias ar miiCnevs moralurad saeWvod. da piri-

qiT, aRsaniSnavia garkveuli praqtikebis rogorc 

<<aramoraluris>> aRiareba, rawams  menejerTa 

aRniSnuli praqtikebi miiCneva mniSvnelovnad kom-

paniis funqcionirebisTvis. gamokiTxulTa sruli 

80% masalebis Tu sxva saxis qurdobas, aseve inves-

ticiebis gamouyeneblobas janmrTelobis riske-

bis dasaZlevad samuSao adgilebze, afasebs ro-

gorc aramoralurs.
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(2)personalur faseulobaTa orientacia

gamokiTxuli menejerebi sayovelTao-saval-

debulod miCneul qcevebTan dakavSirebiT did 

mniSvnelobas aniWeben demokratias, adamianis 

uflebebsa da garemos dacvas. maSasadame, gamok-

iTxulTagan yvela acnobierebs am faseulobebTan 

mimarTebiT gansakuTrebul pasuxismgeblobas. me-

nejerTa mxridan personaluri Sefasebisas umaR-

les adgilze dgas ojaxi, stabiluroba da ideis 

realizeba[1]. rasakvirvelia, am sayovelTao valde-

bulebebis mniSvneloba mxolod iqamde rCeba ara-

problematuri, vidre masSi motanili faseulobebi 

ar ewinaaRmdegeba profesiul moTxovnebs. amgvari 

koliziis Sesaxeb dasmul kiTxvaze gamokiTxulTa 

52 procenti ver xedavs problemas profesiul da 

moralur moTxovnebTan dakavSirebiT. mxolod 42 

procenti menejerebisa aRiarebs, rom isini zogjer 

konfliqtSi imyofebian sakuTar sindisTan. es 

reaqcia ar aris gasakviri, radgan am mocemuloba-

Si kompaniisTvis arsebiTi faseulobebi, rogoric 

aris ekonomikuri keTildReoba da efeqtianoba 

aSkarad ufro maRla klasificirdeba, vidre ker-

Zo faseulobaTa sistema. Sesabamisad, gamokiTxul-

Ta TiTqmis 80 procents miaCnia, rom ekonomikuri 

cxovreba araviTar angariSs uwevs individualur 

faseulobaTa sistemas.[1, gv. 227] aseve, adreuli 

1970 wlebis kvlevis Sedarebisas naTlad Cans is, 

Tu gamokiTxulTa TiTqmis 2/3-is azriT, zogjer 

maTi sakuTar sindisTan konfliqtSi yofna rogor 

transformirdeba biznesmoralis mxardamWer po-

ziciaSi, vidre ukonfliqto individualur  faseu-

lobaTa sistemis profesiul cxovrebaSi reali-

zebis mimarTulebiT.[1,  gv. 198] mTlianobaSi saxezea 

profesiul faqtobriv zemoqmedebasTan calkeu-

lis mzardi Seguebis gamovlineba. individualuri 
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sindisi emorCileba profesiul moTxovnebs. mene-

jeris mosazreba obieqturi sisworis Sesaxeb ki 

ar dgas metad wina planze, aramed menejeris in-

dividualuri qmedebisa Tu gadawyvetilebis mniS-

vnelobis sakiTxi kompaniasTan, aqcionerebTan da 

mocemul SemTxvevaSi muSakTa, garemosa Tu sxva 

gare dainteresebul pirTan mimarTebiT.

(3)moralur avtoritetTa Sefaseba

aqedan ismeba kiTxva, Tu sinamdvileSi vis winaSe 

unda grZnobdes menejeri pasuxismgeblobas da 

romeli moraluri avtoritetebiT unda xelmZ-

Rvanelobdes is Tavis qmedebebSi. aq sakvirveli 

aris is, rom  mxolod gamokiTxulTa umcireso-

bam daimowma RmerTi an religiuri konteqsti sa-

kuTar zneobriv valdebulebebSi. rogorc Cans, 

sekularizebul sazogadoebaSi qristeanobis Tu 

RmerTis idea eTikuri TvalsazrisiT umniSvnelo 

rols TamaSobs.[1, gv. 167-175]. aqedn gamomdinare  

gamoCnda, rom gamokiTxul menejerTa didi nawili 

Tavis gadawyvetilebebSi swori Tu araswori qme-

debisTvis valdebulebas iRebs umTavresad moq-

medi samarTlebrivi wesrigis winaSe, pirvel rigSi 

ki xazgasmiT xdeba kanonTa iZulebiTi xasiaTisa 

da SesaZlo sanqciebiT gamowveuli SiSis aRniS-

vna, rac Tavis mxriv ukavSirdeba saxelmwifosa 

Tu kritikulad ganwyobil sazogadoebriobas. e.i. 

samarTlebrivi CarCo-wesrigi uzrunvelyofs am 

saxiT garantirebul normaTa dacvas yvelasgan 

da <<aramoraluri>> qceviT upiratesobis mopo-

vebis SesaZleblobis dauSveblobas.[1,  gv. 68] aseve, 

gamokiTxulTa sakmaod didi nawili moralTan 

dakavSirebiT pasuxismgeblobas grZnobda saku-

Tari sindisis winaSe. amasTan erTad, pirvel rigSi 

wina planze idga qmedebaTa Sedegebis gamarTleb-

is SesaZlebloba. Tumca, sindisi aseve gamodge-
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boda rogorc ukanaskneli instancia imisTvis, rom 

samarTlebriv wesrigs Caebarebina <<kritikuli 

gamocda>> da amiT momxdariyo kanonTa ardacviT 

miRebuli pozitiur qmedebaTa Sedegebis (mag., 

mmarTvelobiT sakiTxebTan dakavSirebiT) <<le-

gitimacia>>.[1, gv. 184-18]

(4)moralur konfliqtebTan kavSiri

miuxedavad imisa, rom bevri menejeris profesi-

isa da personaluri moralis Tavsebadoba ara-

problematurad iqna danaxuli, arsebobs sakiTxi, 

Tu rogor axdens menejeri urTierTobas profe-

siul moTxovnebsa da Tavis personalur faseu-

lobaTa sistemas Soris arsebul konfliqtTan 

mimarTebiT. amasTan dakavSirebiT gamoarCeven xuT 

strategias.[1, gv. 228-238]:

(a) ukandaxeva: ukandaxevis pozicia xasiaTdeba 

TandaTanobiTi <<migraciiT>> cxovrebis orive 

sferodan, romlebic erTmaneTTan imyofebian kon-

fliqtSi. ase magaliTad, menejeris mxridan xdeba 

kompaniis gamocvla, raTa is ganeridos kompaniaSi 

arsebul mZime samuSao klimats, an is tovebs ekle-

sias, radgan mas eklesiis moaraluri morTxovneb-

isa da profesiis dazaveba ar SeuZlia. 

(b)axsna-ganmarteba: axsna-ganmartebis strate-

giis farglebSi, eTossa da profesias Soris kon-

fliqtis gadaWris miRwevas menejerebi cdiloben 

eTikuri Sinaarsis axali interpretaciiT. an re-

ligia ganixileba rogorc <<deeTizirebuli>> da 

martooden momavali saiqio samyaros Tvalsaz-

risiT, an is menejeris sakuTari profesiuli qmede-

bebis gasamarTleblad interpretirdeba, sadac is 

magaliTad, agresiuli biznes-praqtikis gamarTle-

bas cdilobs bibliuri principiT - <<Tvali Tva-

lis wil>>.

(g)gancalkeveba: gancalkevebis strategia 
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efuZneba erTi mxriv personaluri moraluri 

faseulobebis sistemisa da religiis, xolo me-

ore mxriv, profesiuli moTxovnebisa da ekonomi-

kuri saWiroebebis zust garCevas, rac sabolood 

daiyvaneba faseulobaTa sistemebsa da moqmedeb-

is wesebze, radgan socialuri rolisa da qmede-

baTa konteqstis mixedviT swored gansxvavebuli 

faseulobaTa sistemebi xdeba mniSvnelovani. Se-

sabamisad, cxovrebis gansxvavebul sferoebSi sx-

vadasxva moraluri principebi miiCneva relevan-

turad.

(d)Tmena: calkeulis pasiur aqtivobaTa gamo, 

Tmena realuard ar Seicavs raime saxis strate-

gias. miuxedavad amisa, is uSvebs garkveuli sax-

is SesaZlo reaqciebs privatul da profesiul 

faseulobaTa sistemebs Soris konfliqtSi. am 

konfliqtiT menejeri uimedo da gamouval sit-

uaciebTan Cndeba pirispir, romelTa dasasrulis 

ganWvreta mas ar SeuZlia. aqedan Sedegia racion-

alizaciis strategiebi, romlebic profesiulad 

moTxovnad qcevebs miiCnevs rogorc gardauvals 

da Sesabamisad, - rogorc moralurad misateve-

bels iZulebiT situaciebSi.

(e)brZola: principSi, Tmenis msgavsad, am Ziri-

Tadi tipisTvisac ganmsazRvrelia analogiuri 

sawyisi mdgomareoba, magram im gansxvavebiT, rom aq 

arsebobs <<eTikurad dasaSvebobis>> mijna, rom-

lidanac calkeuli iwyebs imiT, rom gadawyvitos 

kerZo da sajaro morals Soris konfliqti.  am 

brZolis gacxadebis mizani aris konfliqtis da-

Zleva, rac ara sakuTar faseulobaTa sistemaze 

uaris TqmiT, aramed am sistemis farglebSi saku-

Tari profesiuli garemos Secvlis mcdelobiT 

miiRweva.
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 prof. ulrixi da prof. tilemani[2], profesiul 

da moralur moTxovnaTa damokidebulebis aRqma-

Si ganasxvaveben or ZiriTad, sistemisa  da kul-

turis orientirs, romlebic gamomdinareobs maT 

mier gamokiTxul menejerTa poziciidan. pirveli 

sakiTxi mdgomareobs SemdegSi: interpretireben 

Tu ara menejerebi <<ekonomikas>> rogorc cal-

ke <<sistemas>> sakuTari kanonebiTa da TamaSis 

wesebiT, Tu mas isini yoveldRiuri cxovrebis Se-

madgenlad da am cxovrebis moralis wesTa sivrce-

Si ganixilaven. meore sakiTxi ki exeba menejerTa 

xedvas profesiul-ekonomikuri moTxovnebisa da 

privatul faseulobaTa sistemis damokidebuleb-

is mxriv ufro harmoniul Tu ufro konfliqtur 

formebTan  mimarTebiT. 

aqedan, profesorebis, ulrixisa da tilemanis 

kvlevebis mixedviT gamoiyofa sistemasa da kul-

turaze orientirebuli menejerTa moraluri az-

rovnebis Semdegi ZiriTadi tipebi:

nax. 19:  menejerTa moraluri azrovnebis 

          ZiriTadi tipebi
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yvela gamokiTxul menejerTa TiTqmis 90% war-

moCinda rogorc harmonistebi, romlebic ekonomi-

kasa da eTikas urTierTTavsebad sferoebad mi-

iCneven da masSi ver xedaven veranair miznobriv 

konfliqts. harmonistebis SedarebiT mcire nawi-

li warmoadgenen e.w. ekonomistebs. isini Zlier 

kargad acnobiereben ekonomikuri aspeqtis praqti-

kul zemoqmedebas, rac eTikur konteqstSi ganx-

ilvis miuxedvad, maTTvis is araproblematurad 

miiCneva. isini  metad endobian bazris sistemis 

logikas, vidre sakuTar gonebas, saidanac, ekono-

mistebisTvis <<bazris metafizikisadmi>> ndobaSi 

miznobrivi konfliqtebi imis niSania, rom bazris 

dominacia mcirea da ara Zalzed didi. bazari 

rCeba erTaderT instanciad, romelsac jer kidev 

ZaluZs moralur da aramoralur qcevaTa gami-

jvna. uxilavi xeli uzrunvelyofs, rom <<ekonomi-

kurad sasurveli>> imave dros xdeba <<eTikurad 

savaldebuloc>>. aqedan gamomdinare, calkeuli 

ekonomikuri subieqti moqmedebs rogorc eTikur-

normatiuli moTxovebisgan Tavisufali, da mx-

olod - <<bazris nebas>> damorCilebuli. har-

monistebis didi jgufi, e.w. konvencionalistebi, 

sakuTar harmoniul gagebas ar afuZneben <<bazris 

metafizikaze>>. isini amodian tradiciuli mor-

aluri normebidan. rasakvirvelia, isini ver amCne-

ven konfliqts maTTvis vargis normebsa da bazris 

sistemis logikas Soris. konkretul situaciebSi, 

sadac bazris logikisa da sakuTari moraluri 

warmodgenebis msxvreva xdeba, isini amas aRiqvaven 

ara rogorc struqturul antagonizms, aramed ro-

gorc individualur konfliqts valdebulebasa 

da midrekilebas Soris.

gamokiTxulTa mxolod Tormeti procenti 

acnobierebs konfliqts, rogorc ZiriTad ori-
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entirs. bazari da morali maTgan sistematuri an-

tagonizmis saxiT gaiazreba. maTgan idealistebi, 

romlebic mxolod or procents warmoadgenen, 

Tavis ZiriTad qcevebSi ufro metad kultur-

aze arian orientirebulni, e.i. ekonomikaSi isini 

sistemis logikis nacvlad, sakuTari bunebrivi 

sacxovrebeli garemos nawils xedaven. aqedan, maT-

Tvis negatiur ekologiur da socialur ganvi-

Tarebaze pasuxismgebeli aris ara praqtikuli 

ekonomikuri zemoqmedeba da imperatiuli biznes-

warmatebis uzrunvelyofa, aramed calkeulis 

egoizmi da sazogadoebis faseulobaTa regresi, 

romlebic kvlavac qcevis materialisturi mima-

rTulebis mZlav faqtorebs warmoadgens. ideal-

istebis sapirispirod, reformatorebi arian <<wes-

rigis politikosebi>>. maTi mosazrebis amosaval 

punqts warmoadgens is, rom kompaniis warmateba 

da eTika erTmaneTTan arc iZulebiT konfliqtSi 

da arc harmoniul damokidebulebaSi unda imy-

ofebodes. maTTvis eTikas srulad SeuZlia iyos 

kompaniis warmatebuli funqcionirebis bazisi. 

amasTan, reformatorebi srulad acnobiereben 

praqtikul ekonomikur zemoqmedebebs da aqcep-

tireben maT, radgan kargad uwyian, rom SeuZlebe-

lia yvela garemoebaSi bazris winaaRmdeg moqceva. 

amitom, reformatorebi eswrafvian ekonomikis Car-

Co-pirobebis gaumjobesebas.[2, 1993, gv. 61-67]

	

Tanamedrove kompaniis farglebSi menejerebi 

gansakuTrebul rols TamaSoben.  xelmZRvanelo-

biTi funqciis safuZvelze, isini arsebiTad gan-

sazRvraven kompaniis strategiul mimarTulebas 

da danarCeni TanamSromlebis mimarT maT brZaneba/

miTiTebis gacemis uflebamosileba gaaCniaT. ro-

gorc kontraqtantebi, isini pasuxismgebelni arian 
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kompaniis mesakuTreTa winaSe da Tavad imyofebian 

maT gankargulebaSi.

sazogadod gamoirCeva <<moraluri>> menej-

mentis sami ZiriTdi tipi. sadac <<aramoraluri 

menejmenti>> aRniSnavs calkeuli menejeris gac-

nobierebul aramoraluri qcevis formas, romel-

ic Tavisi personaluri warmatebisa Tu kompaniis 

<<interesebis>> gulisTvis mzad aris moralur 

da samarTlebriv wesTa dasarRvevad. <<moraluri 

menejmenti>> ki piriqiT, aRniSnavs menejmentur 

qcevas, rac orientirdeba arsebuli samarTalis 

sayovelTao eTikur standartebze da sxvaTa in-

teresTa mimarT pativiscemiTa da yuradRebiT 

xasiaTdeba. <<aramoraluri menejmentisagan>> 

gansxvavebiT <<amoraluri menejmenti>> aRniS-

navs eTikur qmedebaTa dimensiebis Segnebul Tu 

gaucnobierebel gaqrobas menejmentis gadawy-

vetilebebidan. aqve, menejmenti miiCneva rogorc 

<<eTikurad neitraluri>>,  radgan bevri menejeri 

amodis iqidan, rom ekonomikis farglebSi moqme-

debs garkveuli kanonzomierebani, da menejmentis 

qcevebis Sefaseba SeuZlebelia <<yoveldRiuri 

moralis>> masStabebis mixedviT. amasTan erTad, 

eTikuri sakiTxebi kompaniis yvela strategiis 

doneze TamaSobs rols. sazogadoebriv doneze es 

exeba kompaniis faseulobebis da qcevis formaTa 

dadgenas Tavis steikholderebTan da sazogadoe-

briobasTan mimarTebiT. kompaniis doneze es exeba 

lokaciur, poziciur gadawyvetilebebs, strate-

giuli biznes-dargebisa Tu kompaniis miRebuli 

gadawyvetilebebis eTikur sakiTxTa dadgenas. bi-

znesis doneze kompaniis morali asaxvas poulobs 

gansakuTrebiT klienturasTan da mimwodeblebTan, 

garemos dacvisa Tu warmoebis adgilisa da war-

moebuli produqtis usafrTxoebasTan damokide-
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bulebaSi. eTikuri sakiTxebi analogiurad dgas 

funqciur donezec. mag., kompaniis marketingisa Tu 

personalis (saStato-sakadro) politikis sfero-

Si.

farTod gavrcelebuli azris Tanaxmad, ro-

gorc kontraqtanti, menejeri uwinaresad kom-

paniis mesakuTreTa winaSea valdebuli. radgan 

aqcionerebi dainteresebulni arian pirvel rigSi 

sakuTari kapitalis zrdiT, amitom menejmentis 

qceva yvelaze uwin orientirdeba e.w. Shareholder-
Value anu aqcionerTa(SeaholdereTa) faseulobe-

bze. amasTan, e.w. Principal-Agent-Theory-is perspeqtiv-
idan mrwmunebeli da rwmunebuli saWiroebisamebr 

zogjer urTierTsapirispiro interesebs mihyve-

bian. mrwmunebelis mizans warmoadgens rwmunebu-

lis arasasurvel qcevaTa SezRudva, rwmunebulis 

qcevebis mimarTva sakuTari mogebis interesTa 

realizebaSi warmatebuli monawileobisaken, mrw-

munebelis identifikacia kompaniasTan Tavisi sa-

kuTari mogebis interesTa dakmayofilebis uzrun-

velyofiT da piradi avtoritetisa da kontrolis 

uflebis aRiarebis miRweva rwmuneblis winaSe, 

sakuTari sainvesticio riskebis Sesamcireblad. 

amis sapirispirod e.w. Stewardship-Theory-is perspeq-
tividan menejeri, rogorc ndobiT aRWurvili piri, 

TviTmotivirebuli iRwvis Tavisi mrwmunebelisa 

da mTeli organizaciis sasikeTod da iTval-

iswinebs yvela steikholderis samarTlian inter-

esebs sakuTar gadawyvetilebebSi. stiuardisa da 

misi mrwmuneblis damokidebuleba xasiaTdeba per-

sonaluri respeqtiTa da erToblivi mizniT, sadac 

pirveli mudam moqmedebs kompaniisa da sakuTari 

TanamSromlebis interesebis gaTvaliswinebiT. 

orive gaazreba asaxavs eqstremalur pozicias. 

im dros rodesac Principal-Agent-Theory-as angare-
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baze orientirebuli homo oeconomicus-is adamianuri 
xateba uZevs safuZvlad, Stewardship-Theory amodis 

menejeris sayovelTao pro-socialur qcevaTa 

calsaxa daSvebulobidan da uaryofs SesaZlo in-

teresTa konfliqtebs da kontrolTan dakavSire-

bul problemebs.

menejerebis faseulobebTan dakavSirebuli pa-

tiviscemis empiriuli monacemebi uCvenebs difer-

encirebul suraTs. menejerebi srulad acnobier-

eben sakuTar moralur dimensiebs specifikur 

samoqmedo sferoebSi. Tumca, isini aseve avlenen 

mzaobas, gadaabijon moralur sazRvrebs, radgan 

yoveldRiur biznes-cxovrebaSi maTi perpeqtiv-

idan is SesaZloa ar iyos Tavidan acilebuli. 

rogorc wesi, menejerebi kanonze da maT <<per-

sonalur>> sindisze orientirdebian, magram maT-

Tan sakuTari sindisis morigebis SemTxvevaSi 

aseve mzad arian ilegaluri praqtikebisTvisac. 

mxolod menejerTagan mcire Tu xedavs pirad fa-

seulobebs Tavisi menejeruli moRvaweobis pro-

fesiul moTxovnebTan konfliqtSi. faseulobaTa 

koliziasTan mimarTebiT kaufmanis, kerberisa da 

culeneris mixedviT menejerebi moraluri kon-

fliqtis gadasawyvetad sargebloben arsebiTad 

(ga)damuSavebis(generaciis) xuTi SesaZlo strate-

giiT: aq yvelaze xSirad adgili aqvs menejerTa 

ukan daxevas cxovrebis konfliqturi sferoe-

bidan. (ga)damuSavebis meore strategia mdgomare-

obs cxovrebis problemurad mCeni sferoebis 

eTikur moTxovnaTa interpretaciaSi. Semdgomi 

SesaZlebloba faseulobaTa disonansis Tavidan 

asacileblad mdgomareobs cxovrebis gansxvave-

bul kategoriul(garkveul) <<daSoriSorebaSi>>, 

romelSic gansxvavebuli faseulobebi da nor-

mebi moqmedebis saxelmZRvanelod miiCneva. dasas-
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ruls, arsebobs SesaZlebloba, rom calkeul mene-

jers hqondes sakuTari faseulobebis profesiul 

moTxovnebTan SeuTavseblobis mZime gancda. aseT 

SemTxvevaSi msgavs <<tanjvaTa> gadatana xdeba 

an strategiebis racionalizaciiT, an miznisTvis 

<<brZoliT>>, raTa misi daxmarebiT moxerxdes 

konfliqtis gamomwvev (ZiriTad) mizezTa da saku-

Tar faseulobebTan mimarTebiT arsebuli profe-

siuli garemos aRqmadi CarCo-pirobebis, rogorc 

safrTxis Semcveli mocemulobis cvlileba. saer-

To jamSi kaufmani, kerberi da culeneri moralur 

wesTa interpretaciisas menejerebs atestireben 

ZiriTad oportunistul orientacias, rac aRbe-

Wdilia egoizmiT, warmatebisken uzomo swrafviT, 

materialistur-hedonisturi TvalsazrisiTa da 

garkveuli TviTnebobiT. msgavsi Sedegebi hqondaT 

Tavis kvlevebSi ulrixsa da tilemans menejeris 

moralur azrovnebasTan mimarTebiT. daaxloebiT 

gamokiTxulTa (ekonomistebi) erTi mesamedi endo-

ba mxoloddamxolod bazris sistemis logikas da 

profesiul da eTikur moTxovnebs Soris veranair 

konfliqts ver xedavs. menejerTa (konvencional-

istebi) Semdegi 55 % bazarsa da morals aseve 

harmoniul damokidebulebaSi xedavs da SesaZlo 

konfliqtebs ganixilavs uwinaresad rogorc per-

sonalur faseulobaTa problemas da ara rogorc 

profesiul moTxovnaTa Sedegs. mxolod gamokiTx-

ulTa 12 % miiCnevs problematurad eTikur da pro-

fesiul Tavsebadobas. amasTan, 2 % (idealistebi) 

aris im Sexedulebis, rom es gamowveulia faseu-

lobaTa sayovelTao degradaciiT sazogadoebaSi, 

maSin rodesac 10 % (reformatorebi) Tvlis, rom 

faseulobaTa amgvari disonansi SesaZlebelia 

aRmoifxvras wesrigis politikis CarCo-mowyobis 

gaumjobesebiT.
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Tavi 10.   lideroba da eTika

10.1   <<liderobis eTikis>> ZiriTadi prob-

lemebi

lideroba da liderobis qcevebi kompaniaSi aR-

wers kompleqsur damokidebulebas ufrossa da 

xelqveiTs Soris. sazogadod, adamianur <<qcevis 

formaTa>> <<eTikuri moTxovnebis>> miRma aq mniS-

vnelovania yuradRebis gamaxvileba rig fsiqolo-

giur faqtorebze. amgvarad, TanamSromlebi imy-

ofebian damokidebulebiT urTierTobaSi sakuTar 

ufrosebTan, romelTac ZaluZT xelqveiTebis kari-

eraSi problemebis gaCena an arsebul problemaTa 

moxsna. amasTan, isini gansazRvraven sayovelTao 

<<tons>> erTmneTTan urTierTobaSi da adgenen 

efeqtianobis kriteriumebs, ris safuZvelzec xde-

ba TanamSromlebis Sefaseba[1]. aqedan SeiZleba iq-

nas nawarmoebi kompaniaSi TanamSromlebis mimarT 

ufrosebis specifikuri pasuxismgebloba.

sazogadod, lideroba amasTan SeiZleba gage-

bul iqnas, rogorc (a) ZiriTadi fenomeni, radgan 

is personebs Soris interaqcias exeba; (b) <<inten-

cionaluri>> socialuri gavlena, radgan is exeba 

im gavlenebs, rasac adgili aqvs xelqveiTTa mxri-

dan erToblivad misaRwev mizanze; (g) ufarToesi 

gagebiT, rogorc komunikaciis procesi, radgan is 

am miznis gadacemas exeba[2]. amasTan lideroba 

mudam danaxul unda iqnes liderobis situaciis 

konteqstSi; ar arsebobs dabadebiT <<lideris 

natura>>[3]. warmatebuli lider-personaliebi mag., 

politikaSi aucileblad sulac ar arian kargi 

lider-personaliebi mag., ekonomikaSi da piriqiT. 

warmatebuli lideroba damokidebulia ara mx-

olod lideris personalur Tvisebebze, aramed 
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aseve organizaciul pirobebze, TanamSromlebis 

pasuxismgeblobaze Sesabamis organizaciaTa far-

glebSi an organizaciis miznebze. saqvelmoqmedo 

(qaritatiuli) kuTxiT moqmedi organizaciebis 

pasuxismgebeli pirisgan lideroba iTxovs sxva 

unarebs, vidre mag., multinacionaluri korpora-

ciebisa Tu fexburTis gundis gaZRola[4]. li-

deroba aseve ar aris <<teqnikuri optimizaciis 

problema>>, romelTanac saqme exeba kompaniis miz-

nis miRwevisTvis adamianTa SeZlebisdagvarad op-

timalur <<gamoyenabas>>.  wminda <<organizaci-

is miznebis>> gverdiT aseve sayuradReboa masSi 

uSualod gamoxatuli sawarmos faseulobebis 

gaTvaliswineba liderobis procesSi. isini mniS-

vnelovnad gansazRvraven, Tu <<rogor>> unda iq-

nas miRweuli garkveuli miznebi da aseve gavle-

nas axdenen organizaciis klimatsa da sawarmos 

kulturaze[5].

amasTan, <<lideroba>> kompaniis farglebSi mu-

dam gansxvavebul interesTa daZabulobis velSi 

warimarTeba. prof. osval noibergeri am konte-

qstSi saubrobs <<mtrobisa da damokidebulebis 

dialeqtikis>>[6] Sesaxeb, raSic is gulisxmobs 

Semdegs: saerTo miznisken svlaSi winamZRoli da 

xelqveiTi marTalia erTi mxriv konkurencias uw-

even erTurTs, magram meore mxriv, maT Sesabamisi 

miznis miRweva surT erTmaneTze damokidebule-

biT. maSin rodesac mmarTvelobiT kadrebs pir-

vel rigSi is ainteresebT, rom saerTo miznisken 

svlaSi gavlena iqonion TanamSromelTa qceve-

bze, es ukanaskelni eswrafvian SeZlebisdagvarad 

Tavisuflebisa da avtonomiis maRali xarisxis 

realizebas kompaniaSi. maSasadame, imisaTvis, rom 

miznisken svlaSi gamoiricxis raime xelisSemSle-

li faqtorebi da Sesabamisad, SesaZlebeli iyos 
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misi warmatebiT realizeba, saWiroa miRweul iqnas 

orive mxaris interesTa Soris Tanasworoba. 

konteqstze damokidebuli yvela gansxvavebis 

miuxedavad, romlebic gansazRvraven warmatebuli 

marTvis process, prof. duglas makgregori mainc 

asaxelebs or erTobliv wanamZRvars saimedo 

mmarTvelobiTi qcevis warmatebisTvis, romlebic 

arsebiTad xelqveiTTa molodinebidan aris nawar-

moebi: (1) usafrxoebis uzrunvelyofa da (2) TviT-

realizebis SesaZlebloba.[4, gv. 52-65] 

(1)usafrTxoeba

kompaniaSi daqvemdebarebulni damokidebul ur-

TierTobaSi imyofebian  zemdgomebTan. TanamSrom-

lebs rom SeeZloT samuSao procesSi sakuTari 

mosazrebebisa Tu SeniSvnebis Riad gacxadeba 

da sakuTari moTxovnilebebis ganxorcieleba, es 

garkveuli zomiT saWiroebs usafrTxoebis uz-

runvelyofas, rac maT miscems imgvar qmedebaTa 

SesaZleblobas, romlebic zemdgomTa mxridan aR-

qmuli ar iqneba TviTnebobad an safrTxed. (a) es 

pirvel rigSi exeba Sromis atmosferos, razec 

didwilad swored xelmZRvaneli piri  axdens gav-

lenas. sawarmoSi is  qmnis an ndobis atmosfer-

os, an misi mmarTvelobiTi stili <<undoblobis 

kulturiT>>  xasiaTdeba. Tu menejeri SeZlebs 

Tavisi qceviT sakuTar TanamSromlebSi hpovos 

aRiareba, rac uciloblad gamoixateba maT Sromis 

xarisxSi, Seqmnis ra ndobisa da usafrTxoebis 

garemos, is amiT uzrunvelyofs im winapirobis 

arsebobas, romelic  xangrZlivi droiT gaxdeba 

TanamSromelTa kompaniasTan identificirebis ga-

ranti. (b) usafrTxoebis  meore arsebiTi aspeqti 

efuZneba TanamSromelTa codnis mdgomareobas 

konkretul sakiTxebTan mimarTebiT. maT unda 

icodnen, Tu ras moelian maTgan. es sakiTxebia: 
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sayovelTao biznes-politikis codna da kompaniis 

menejmentis filosofia; iseve rogorc dasacavi 

biznes-procedurebisa da wesebis codna; calkeul 

valdebulebaTa  da pasuximgeblobis sferoTa 

gacnobiereba; piradi zemdgomis <<Taviseburebeb-

is>> da gansakuTrebul interesTa codna; aseve, 

codna imisa, Tu rogor, ra kriteriumebiT afasebs 

xelmZRvaneli xelqveiTTa Sromas, an saWiro in-

formaciaTa codna momavali cvlilebebis Sesaxeb 

kompaniaSi[7]. (g) usafrTxoebis mesame dimensia Se-

exeba <<disciplinas>> kompaniaSi. TanamSromlebi 

moelian, rom gadacdomebisTvis daisjebian da nay-

ofieri saqmianobisTvis dasaCuqrdebian. amgvari 

midgomis <<magaliTs>> isini pirvel rigSi maTive 

xelmZRvanelisgan miiReben, rac Sesabamisad iqce-

va <<nimuSad>> yvela danarCenTaTvis. TanamSrom-

lebs unda hqondeT sruli Tanxmoba sakuTari 

ufrosis mxridan, iqamde, vidre isini mosalod-

nen qcevaTa Sesabamisad moqmedeben da pirnaTlad 

icaven maT winaSe aRebul yvela valdebulebas. 

amgvarad, <<disciplina>> gamoixateba xelqveiTTa 

codnaSi, rom kompania maT <<swori>> qcevebisTvis 

daajildoebs da piriqiT, - dauwesebs sanqciebs 

<<mcdari>> moqmedebebisTvis. 

(2) TviTrealizeba

imisaTvis, rom SesaZlebeli iyos kompaniaSi sa-

kuTari saqmianobiT kmayofilebis miReba, garkveu-

li zomis usafrTxoebasTan erTad aseve saWiroa 

garkveuli zomis damoukideblobac, rac Tanam-

Sromlebs SesaZleblobas miscems sakuTari unare-

bis aseve kompaniis sasargeblod gansaviTareblad. 

(a) pirveli winapiroba amisTvis aris monawileoba 

gadawyvetilebis miRebis procesSi da arsebuli 

problemebis gadasaWrelad sakuTari ideebis gen-
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erirebisa da miseuli TviTmyofadi winadadebebis 

SeTavazebis SesaZlebloba. (b) TviTrealizebis 

meore aspeqti Seexeba pasuxismgeblobis damouk-

ideblad aRebas. amasTan, pasuxismgeblobis aRebis 

mzaoba calmxrivad zrdis usafrTxoebis SegrZne-

bas TanamSromlebSi maT xelmZRvanelobasTan mima-

rTebiT. (g) dabolos, TviTrealizeba Seicavs aseve 

<<winaaRmdegobis uflebas>>, raSic igulisxmeba 

is, rom xelqveiTs aqvs Tavisi uSualo xelmZ-

Rvanelis Sexedulebis sapirispiro azris gamox-

atvisa da aucileblobis SemTxvevaSi zemdgom 

xelmZRvanelobasTan dasabuTebuli moxsenebis 

gakeTebis ufleba. es SesaZlebloba aZlierebs  

usafrTxoebis gancdas da ndobas mTeli organi-

zaciis mimarT.

nax. 20: warmatebis imedismomcemi marTvis 

         winapirobebi

amasTan, TanamSromelTa moTxovnilebebi gansx-

vavdeba organizaciidan organizaciamde da Tavad 

erTi romelime organizaciis sxavadasxva ganyo-

filebebSi. is, Tu saboloo jamSi ramdenad xdeba 
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marTvis warmatebulad aRiareba, pirvel rigSi amas 

wyveten kompaniis TanamSromlebi. amasTan dakavS-

irebiT prof. iosef v. vaisi wers: << mxardamWerTa 

gareSe liderebs ar ZaluZT nakisr valdebule-

baTa Sesruleba. lideroba aris raRac xarisxi, 

mxardaWeris funqcia>>[8].

rasakvirvelia, ierarqiulad struqturirebul 

organizaciebSi xelmZRvanelis Zalaufleba gan-

isazRvreba formalur urTierTobaTa safuZvelze, 

amitom lideris roli kompaniis organizaciuli 

struqturiT aris uzrunvelyofili. xelmZRvane-

lis instruqciis ufleba sawarmos konteqstSi 

aRmocendeba SromiTi xelSekrulebis wesebidan. 

misi mmarTvelobiTi forma xelqveiTebTan mima-

rTebiT efuZneba SromiTi xelSekrulebiT dadge-

nili funqciebisa da movaleobebis Sesrulebas. 

miuxedavad amisa, kompaniis yoveli mmarTveli ar 

warmoaCens Tavs karg liderad. imisaTvis, rom gan-

isazRvros <<marTvis>> cneba, rogorc Cans sak-

marisi ar aris mxolod Tanamdebobis mqone piris 

funqcionalur avtoritetze aqcentireba.

sazogadod, gansxvavdeba marTvis ori ZiriTa-

di mimarTuleba: saqmeze orientirebuli marTvis 

stili da personalze orientirebuli marTvis 

stili[9]. saqmeze orientirebuli marTvis stili 

mimarTulia organizaciis struqturis formalur 

davalebebze. rogorc wesi,  aq lideris amocana 

aris davalebaTa dacvaze Tvalyuris devna da 

saqmianobis miznis miRwevaze kontroli. vinaidan 

saboloo jamSi yvela procesi <<biurokratiu-

lad>> regulirdeba, mmarTvels mcire SesaZle-

bloba rCeba gavlenisTvis. personalze orientire-

buli marTvis stilis dros ki  piriqiT, pirovneba 

dgas centrSi. TanamSromlis, rogorc pirovnebis 

yuradRebis gverdiT mmarTvelisTvis ramdenadac 
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SesaZlebelia, es aseve niSnavs TanamSromlebis 

CarTvas gadawyvetilebaTa miRebis procesSi, Se-

Zlebisdagvarad piradi pasuxismgeblobisa da 

damoukideblobis maRali xarisxiT moqmedebis 

uflebis miniWebas da maTi piradi problemebiT 

dainteresebas. amasTan, unda aRiniSnos isic, rom 

ganyofilebebi personalze orientirebuli mmarT-

velebiT gacilebiT produqtiulni arian, vidre 

ganyofilebebi saqmeze orientirebuli mmarTvele-

biT.[9,  gv. 15-20] rasakvirvelia es Sedegebi sifrTx-

iliT aris misaRebi, radgan Tavisufali sivrceebi 

Sesabamis organizaciul mowyobas iTxovs. magali-

Tad, supermarketSi momuSave molare mcire Sesa-

Zleblobas flobs kreatiulobiTa da piradi mo-

tivaciiT Tavisi produqtiulobis asamaRleblad. 

Tumca es ar niSnavs imas, rom msgavs garemoebaSi 

mmarTvelis funqcia garkveulad nivelirebulia, 

ufro ki piriqiT. TanamSromlebis mxridan mmarTv-

elis rogorc lideri personis aRsaqmelad ufro-

sis saqmiani/profesiuli kompetenciebis gverdiT 

aseve did rols TamaSobs misi piradi Tvisebebi 

- keTilmosurneoba, patiosneba, daxmarebis mzaoba 

da sxv.

piradulze orientirebuli marTvis stili, 

romelic TanamSromelTa keTildReobaze da ara 

mxolod karg urTierTobebze orientirdeba, sazog-

adod ufro Seesabameba eTikur principebze ori-

entirebul marTvis stils. amasTan, rogorc wesi 

<<mmarTvelobiTi eTikisadmi>> miZRvnil litera-

turaSi miTiTebulia imanuel kantze, romelic Ta-

visi kategoriuli imperativebis formulirebebSi 

ayalibebs adamianebis instrumentalizirebisa da 

martooden  maTi saSualebebad gagebis akrZal-

vas[10]. <<imoqmede ise, rom Sen adamianobas ro-

gorc Sens, ise nebismier sxva pirovnebaSi nebismier 
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dros ganixilavde miznad da ara mxolod saSu-

alebad>>[11].  ekonomikis eTikis profesor peter 

ulrixisTvis <<mmarTvelobiTi eTikis>> amocana 

gaazrebulia rogorc samecniero kvlevis sfero, 

sadac unda dadgindes mmarTvelis gankarguleba-

Ta uflebamosilebis legitimacia da sazRvrebi.

,,Sesabamisad, mmarTvelobiTi eTika SeiZleba 

gagebul iqnas rogorc kritikul-normatiuli 

refleqsia imis Taobaze, Tu rogor unda moe-

wyos <mmarTvelebs> (mmarTvelobiTi kadrebi) 

da <xelqveiTebs> (TanamSromlebi) Soris ur-

TierTobebi ierarqiul struqturebSi adamia-

nuri Rirsebisa da patiosnebis gaTvaliswine-

biT. is moicavs legitimaciis(kanonierebis), 

reglamentirebis(SezRudvis) da mmarTvelobi-

Ti kadrebis pasuxismgeblian gankargulebaTa 

uflebamosilebis(gankargvis Zalaufleba) ganxor-

cielebis eTikur sakiTxebs xelSeuvali pirovnu-

li Rirsebisa da xelqveiTTa samarTliani preten-

ziebis gaTvaliswinebiT.“[10, 2009, gv. 230]

ulrixis mosazrebebze dayrdnobiT prof. eliz-

abet gobeli ayalibebs ufrosebis xelqveiTebTan 

urTierTobis Semdeg konkretul normebs[12]:

. erTmaneTisadmi pativiscemis mqone damokide-

buleba, rac gamoricxavs TviTnebur, abuCad amgdeb, 

wyeninebis, damamcirebel qcevebsa Tu seqsualuri 

kuTxiT warmoebul nebismier qmedebas samuSao 

adgilze;

. diskriminaciis akrZalva, rac gulisxmobs sam-

saxurSi miRebisa Tu dawinaurebis Tanabari San-

sebis uzrunvelyofas. aseve patiosnebasa da Tana-

brad gadaxdas msgavsi samuSaosTvis;

. privatuli sferos dacva, romelic ZiriTadad 

Seexeba monacemTa dacvis, TanamSromlebze said-

umlo TvalTvalis uaryofisa da TanamSromlebis 
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piradi uflebebis garantirebis sakiTxebs;

. humanuri Sromis pirobebis uzrunvelyofa, rac 

moiTxovs Sesvenebisa da Svebulebis, samuSao adg-

ilze janmrTelobis dacvisa da Sesrulebuli sa-

muSaosTvis Sesabamisi anazRaurebis arsebobas.

eWvgareSea, rom es moTxovnebi eTikuri perspeq-

tividan misaRebi da dasaSvebia TanamSromlebisT-

vis sawarmoSi. Tumca, rasakvirvelia is ufrosisa 

da xelqveiTis damokidebulebas mxolod pirobi-

Tad aRwers, radgan urTierT yuradRebisa da pa-

tiviscemis mqone damokidebulebis arseboba sas-

urvelia ara mxolod samuSao dros, aramed aseve 

sajaro sivrceSic[13, gv. 34]. swored amgvaradve mi-

iCneva samarTlianad diskriminaciis akrZalvasTan 

Tu privatul sferoze TiToeulis uflebasTn 

dakavSirebuli sakiTxebi. maSasadame, imisaTvis 

rom kargad gaviazroT <<liderobis>> eTikuri 

moTxovnebi, saWiroa zustad gavaanalizoT ufro-

sisa da xelqveiTis damokidebuleba da marTvis 

forma, anu <<marTvis stili>>.
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10.2 liderebi da mimdevrebi

samecniero SromebSi xelmZRvanelTa mmarT-

velobiTi qcevebis Sesaxeb aqcenti keTdeba arse-

biTad or gansxvavebul perspeqtivaze. maSin, rode-

sac gansakuTrebiT gacilebiT adreul kvlevebSi 

pirvel rigSi ganxilulia mmarTvelis pirovnebis, 

misi formaluri mmarTvelobiTi uflebamosilebi-

sa da qcevis maneris sakiTxebi, gviandel SromebSi 

fokusireba uwinaresad xdeba xelmZRvanelsa da 

xelqveiTs Soris damokidebulebis, mmarTvelobis 

specifikuri maneris da xelqveiTebis erTgulebis 

aspeqtebze[1]. mmarTvelebsa da xelqveiTebs Soris 

arsebuli am specifikuri damokidebulebis aRsaw-

erad saWiroa inglisur cneba <<Leadership>>-Tan 

mibruneba. amasTan, aqedan sazogadod gamomdin-

areobs is, rom xelmZRvanelTa damokidebulebas 

xelqveiTebTan safuZvlad ormxrivi urTierTgage-

ba uZevs da es mxardaWera efuZneba ara mxolod 

mmarTvelis formalur Tu faqtiur Zalauflebas, 

aramed  aseve Seicavs nebayoflobiTi mxardaWeris 

elementebsac[2].

menejmentis literaturaSi menejmentisa da 

<<Leadership>> cnebebi mravalgzis iqna gaerTmniS-

vnelovanebuli. am azriT, lideri warmodgenilia  

umniSvnelovanesi menejeris pirovnulobis saxiT, 

romelsac Tavisi gansakuTrebul niSan-Tviseba-

Ta gamo ZaluZs gavlena moaxdinos xelqveiTebze 

da maTSi aRZras organizaciis dasaxuli miznis 

miRwevis survili[3]. es Sexeduleba momdinareobs 

<<industriuli marTvis paradigmidan>>, rac or-

ganizaciis zust funqcionalur warmodgenas em-

yareba. amasTan, xazgasmulia menejmentis wamyvani 

adgili da lideris pirovnulobis mniSvnelovneba, 

miznis zusti orientacia, cxovrebis maskulinuri 
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warmodgena, egos centralizacia da individual-

izmi, utilitarul da materialistur safuZvle-

bze orientireba da samuSaos Sesrulebis racion-

alurze, teqnikursa da raodenobrivze mimarTuli 

meTodika[4]. rasakvirvelia, liderobis aRsawerad 

es definicia ar aris tevadi, radgan is tovebs 

pasuxgaucemel kiTxavs, Tu ratom unda aRmoCnd-

nen iseTi mimdevrebi, romlebic mzad iqnebian <<ne-

bayoflobiT>> emsaxuron lideris am miznebs? 

amasTan dakavSirebiT iozef rosti iZleva lide-

robis farTo definicias:

lideroba aris liderebsa  da TanamSromlebs 

Soris damokidebuleba, romlebic efuZneba gavle-

nas da organizaciis farglebSi miznad isaxavs 

xangrZliv cvlilebebs, romelic emsaxureba li-

derebisa da TanamSromlebis saerTo miznebs da 

yvela monawilis mxridan sasurvelad miiCneva.[3, 

gv. 133]

arsebiTad es definicia Seicavs mraval sakvan-

Zo elements, romlebic liderobis bunebas aRwers.

[3, gv. 133]:

(1)urTierToba aRmocendeba urTierTgavlenidan: 

varaudi, rom lideroba aRwers <<gavlenis mqone 

urTierTobis>> formas, srulebiT ar niSnavs, rom 

mxolod ufrosi axdens gavlenas xelqveiTze. gav-

lenebi SesaZloa iyos ormxrivi; rogorc ufross 

, ise xelqveiTs SeuZlia urTierTobebSi gavlenis 

moxdena. amave dros, srulebiT ar aris savalde-

bulo, rom es gavlenebi efuZnebodes iZulebasa da 

formalur avtoritets[5]. amasTan, darwmunebis es 

forma saWiro ar aris ukavSirdebodes racional 

argumentebsa Tu karg safuZvlebs, aramed SeiZleba 

aseve Seicavdes <<iracionalur>> aspeqtsac. 

(2)lideroba da TanamSromloba aqtiuri pro-
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cesebia: radagan am urTierTobaSi yvela mxares 

SeuZlia gavlenis moxdena, faqtobrivad ar arse-

boben mimdevrebi. es ar niSnavs mas, rom yvela 

aqtiori Tanabrad gavleniania urTierTobebSi. 

erTni ufro Zlier gavlenas axdenen nebismieri 

jgufis miznis gansazRvrisa da miRwevis pro-

cesebze, vidre sxvani. magram amave dros, urTier-

TobebSi namdvilad aravin rCeba gavlenis miRma, 

maSinac ki roca realurad gavlenis gansxvavebul 

formebTan gvaqvs saqme. prf. el jinis sityvebze  

<< Leadership is  always plural…>> [5, gv. 325], [4, gv. 107] 

dayrdnobiT, <<mimdevrebis>> nacvlad umjobesia 

<<TanamSromlebze>> saubari[6].

(3)xelmZRvaneli da TanamSromeli ganizraxaven 

STambeWdav cvlilebebs: cvlilebaTa procesebi, 

romliskenac iswrafvian xelmZRvanelebi da maTi 

TanamSromlebi, aris miznobrivi. amasTan, xelmZ-

Rvaneloba, rogorc urTierToba, ar avlens iZule-

bas dasaxuli miznis misaRwevad; sakmarisia mx-

olod erToblivad konkretuli miznisken swrafva 

da mis misaRwevad muSaoba. miuxedavad amisa, li-

deroba miznad isaxavs cvlilebebs.[5, gv. 326]. mniS-

vnelovania, rom dasaxuli cvlilebebisas saqme 

exeba ara <<fsevdo-cvlilebebs>>, aramed arsebiT 

da mniSvnelovan cvlilebebs; mxolod seriozuli 

miznebi aumjobesebs xelmZRvanelobas.

(4)dagegmili cvlilebebi asaxavs erTobliv miz-

nebs: yuradsaRebia, rom dasaxuli miznebi da cv-

lilebebi rogorc xelmZRvanelis, ise misi Tanam-

Sromlis interseSi Sedis. am azriT TanamSromeli 

warmoadgens ara instruments xelmZRvanelis miz-

nisTvis, aramed mas Tavad gaaCnia miznis miRwevis 

sakuTari interesi. es aseve xsnis SemakavSirebeli 

Zalis bunebas am urTierTobaTa farglebSi; is 

efuZneba ara iZulebas, aramed aRmocendeba saerTo 
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saqmidan, rac monawileTagan aris mxardaWerili.[5, 

gv. 326]

misi zusti gansazRvreba aseve iZleva lidero-

bis menejmentisagan gamijvnis SesaZleblobas.[3, gv. 

134]

 nax. 21:  liderobisa da menejmentis gamijvna

(a) maSin rodesac lideroba aRmocendeba ur-

TerTgavlenebidan, menejmenti efuZneba avtori-

tarul urTierTobebs. (b) lideroba aRmocendeba 

erToblivi TanamSromlobidan; menejmenti piriqiT, 

efuZneba gankargulebebsa(zemdgomi) da daqvemde-

barebebs (xelqveiTi). (g) lideroba iswrafvis se-

riozul cvlilebaTa procesebisken, menejmenti pi-

riqiT, miznad isaxavs samuSao Zalisa da sawarmoo 

resursebis koordinacias warmoebiTi saqmianobis 

mowyobis mizniT. (d) lideroba emyareba mosazre-

bas, rom dasaxuli cvlilebebi Tanabrad emsax-

ureba xelmZRvanelebisa da TanamSromlebis miz-

nebs; menejmenti piriqiT, pirvel rigSi emsaxureba 

organizaciis miznebis miRwevas.
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magram rogor unda SeZlon xelmZRvanelebma sa-

kuTari mimdevrebis erT mxardamWer gundad moti-

vireba ? gansakuTrebiT anglo-amerikul enobriv 

sivrceSi, xelmZRvanelebisa da xelqveiTebis ur-

TierobaTa axnisTvis  amJamad, pirvel rigSi <<li-

derobis>>  sami saxe Tematizirdeba.[2, gv. 177]: 

(1)transaqcionaluri lideroba

prof. jeims makgregori Tavis wignSi <<lidero-

ba>> gamoyofs or principul marTvis stils: e.w. 

Transactional da Transforming Leadership[7]. miuxedavaT 

imisa, rom makgregori liderobas pirvel rigSi 

politikur konteqstSi ganixilavs, misi analizi, 

gansakuTrebiT organizaciis TeoriasTan mimarTe-

biT imsaxurebs yuradRebas[36]. transaqcionaluri 

liderobis safuZveli ayalibebs <<socialuri 

gacvlis>> sistemas. lideri Tavis mxardamWer-

ebs sTavazobs <<socialur Sansebs>> da maTgan 

sanacvlod moelis loialurobasTan da valde-

bulebaTa SesrulebasTan dakavSirebul Semxvedr 

nabijebs.[7, gv. 19]. lideris gzavnili Tavis mxar-

damWerTa mimarT JRers ase: <<xeli xels bans>> 

(laT., manus manum lavat ). personaluri Sroma da 

Zalisxmeva erToblivi saqmisTvis da liderTa 

mimarT loiluroba asaxvas poulobs pirad sarge-

belSi, premiebisa Tu gansakuTrebuli jildoebis, 

bonusebis saxiT. <<transaqcionalur liderTa>> 

unari, SeZlon sakuTar mimdevarTa motivireba, 

efuZneba maT adgilsa da pozicias, farTo cod-

nas, resursebisa da informaciis gankargvis Zalas, 

da mxardamWerTaTvis dajildoebisa da materi-

aluri Tu socialuri Sansebis SeTavazebis gziT 

aRmocenebul keTilganwyobil damokidebulebaTa 

SesaZleblobis uzrunvelyofas[8]. transaqcion-

aluri liderobis arsebiTi aqceptirebisTvis 

iTvleba, rom TanamSromlebi pirvel rigSi maT 
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sakuTar (materialisturi) interesebs mihyve-

bian da aqedan gamomdinare SesaZlebelia Sesa-

bamisi stimulebiT (rogoricaa dajildoeba an 

dajarimeba) ganicadon gavlena[9]. imisaTvis, rom 

mocemul mizanas miaRwion, xelqveiTebi mzad ar-

ian gamoiyenon yvela SesaZlo saSualeba (amasTan, 

mosalodneli moraluri da eqstremalur SemTx-

vevaSi, samarTlebrivi Sedegebis Taobaze kiTxvis 

dasmis gareSe) da daimsaxuron saTanado grati-

fikaciebi. mxardamWerTa TvalsazrisiT, moralu-

rad iTvleba is, rac xelmZRvanelis mxridan aris 

moTxovnili. konformitetisa (erTgvarovnebisa) 

da jgufebs Soris mWidro urTierTobebis mkve-

Tri xazgasmis safuZvelze <<transaqcionaluri 

liderebi>>WeSmaritebis  metad ufro seleqciuri 

aRqmisken ixrebian da axdenen kritikulad ganwyobi-

li TanamSromlebis Camocilebas[10]. SeZlebisdag-

varad jgufebs Soris maRali kohesiis(gadajaWvis) 

misaRwevad <<transaqcionaluri liderebi>> es-

wrafvian dakavdnen pirvel rigSi mxardamWerTa 

sakiTxiT, upirobod dauWiron mxari maT saqmeSi, 

raTa amiT SesaZlo moraluri kritika sakuTar 

qcevebze ukve ex ante gamoricxon[11].

(2)transformacionaluri lideroba

<<postindustriul sazogadoebaTa>>[12]  far-

glebSi xelqveiTebis amocanaTa speqtri Seicva-

la. mzardi mniSvneloba SeiZina kreatiulobam, 

codnam da gundurma muSaobam. Tanaxmad amisa, 

aq mmarTveloba daefuZna erToblivad gaziare-

bul mosazrebebs, rom TanamSromlobis am form-

iT aris yvelaze ukeT SesaZlebeli saerTo da 

TiToeuli individualuri miznis miRweva. Sesa-

bamisad, transformacionaluri lideroba emyare-

ba Sexedulebas, rom xelmZRvanelebs xelqveiTTa 
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marTva naTeli xedvebis warmodgeniTa  da miz-

nis gamokveTiT SeuZliaT. amasTan, transforma-

cionaluri lideroba arsebiTad oTx elements 

efuZneba: (a)<<transformacionaluri lideri>> 

flobs qarizmas da (b) SeuZlia sakuTar mxar-

damWerTa inspirireba da motivireba, (g) is aris 

inteleqtualuri da (d) sakuTari mxardamWer-

ebis individualur saWiroebebTan dakavSirebiT 

gamoirCeva yuradRebianobiT.[9] is avlens TviT-

dajerebulobas, da cvlilebebis gansaxorciel-

eblad da maTze zemoqmedebisTvis flobs Zalau-

flebas. is miiswrafvis <<mwvervalebisken>> da 

mzad aris sakuTar xedvaTa sisruleSi mosayva-

nad, maSinac ki, rodesac maTi ganxorcieleba did 

personalur riskebTan, msxverplTan da safrTx-

eebTan aris dakavSirebuli.[7] piradi saqmianoba 

mxardamWerTa Soris warmoSobs  misadmi respeqts 

da amave dros qmnis ndobisa da darwmunebulo-

bis atmosferos dasaxuli miznis miRwevis gzaze.

[11, gv. 1728] Sesabamisad, misi mxardamWerebi(gundi) 

gamoirCevian sakuTari lideris pirovnebisadmi 

ndobiTa da didwilad piradi erTgulebiT. trans-

formacionaluri lideri erTgulia Tavisi sity-

vis da ar midis kompromisze, riTac is aiZulebs 

maT, Sesabamisobasa da TanxvedraSi moiyvanon pi-

radi faseulobebi lideris umaRles idealebT-

an[13]. rasakvirvelia, ndobis masStabi didwilad 

damokidebulia msgavsi <<qarizmatuli lideris 

pirovnulobaze>>, rac grZelvadian perspeqtivaSi 

dasaxuli miznis miRwevisa da warmatebis ganm-

sazRvrelia. qarizmatuli lideri mudam unda ax-

dendes sakuTari Tavis kargad warmoCens. 

<<Tu liderisgan ar xdeba sakuTari Tavis kar-

gad warmoCena, mis mmarTvelobas ar moaqvs keTil-

dReoba xelqveiTebisTvis, is dakargavs Tavis 
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qarizmatul avtoritets>>[14].

bunebrivia, rom xSirad qarizmatuli lideris 

natura narcistuli TviTgandidebis gansacdelSi 

xvdeba, sadac mas uWirs rogorc sakuTar qceva-

Ta kritikuli Sefaseba, ise obieqturi kritikis 

miReba. qarizmatuli lideri aseve SemZlea Tavis 

mxardamWerTa unarebi da misadmi aRfrTovanebiT 

gamowveuli emociebi rogorc pozitiurad da kon-

struqciulad, ise negatiurad da destruqciulad 

gamoiyenos. <<samyaros gaumjobesebis>> nebiT 

ganmsWvaluli qarizmatuli lideri xSirad ver 

Wvrets im savalalo Sedegebs, rac misi qmedebe-

bidan da sakuTari vizionebisadmi mtkice erT-

gulebidan momdinareobs.[11, gv. 1728]

(3)servantuli lideroba

robert grinlifi, Tavis wignSi <<servantuli 

lideroba>> aRwers liderobis mesame tips[15]. 

<<servantuli lideroba>> pirvel rigSi gaige-

ba rogorc Tavisi gundis msaxuri da romelsac 

yvelaze metad ainteresebs Tavisi TanamSromleb-

is, klientebisa da danarCeni gare steikholder-

ebis keTildReoba. avtori mas gaiazrebs rogor 

stiuards, romelic uwinaresad sxvaTa saWiroe-

bebze amaxvilebs yuradRebas. <<servantuli 

lideri>> sakuTar amocanad saxavs, emsaxuros 

yvela sxvaTa interesebs da uSualo pauxismge-

bloba aiRos maTi keTildReobis uzrunvelyo-

fasa da maT pirovnebebad <<zrdaze>>. is pativs 

scems xelqveiTTa suverenitetsa da avtonomias 

da pirvel rigSi zrunavs TiToeulis arsebuli 

unarebis xelSewyobasa da gaZlierebaze[16]. rac 

mas gamoarCevs, aris rwmena sakuTari TanamSrom-

lebis SesaZleblobebSi, romelTa mxardaWera 
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da daxmareba mis pirad amocanad aris qceuli. 

Tavis moqmedebebSi is gamoxatavs yuradRebas, erT-

gulebas, mokrZalebas, mgrZnobelobas sxvaTa re-

alur saWiroebebTan mimarTebaSi da zrunvas maT 

keTildReobisTvis. misi mizania yvela im winaRo-

bis ganeitraleba, romlebic xels uSlis Tanam-

Sromlebis saukeTeso unarebis warmoCenas[17]. Se-

sabamisad, eTikuri perspeqtividan SeiZleba imis 

argumentireba, rom servantuli lideroba rogorc 

Cans asaxavs liderobis upirates formas, rad-

gan is yuradRebas TanamSromlis pirovnulobaze 

amaxvilebs da mimarTulia mis <<ukeTes adamianad 

qcevisken>>. amasTan, msaxuri(servanti) lideri 

aris mgrZnobiare sakuTari TanamSromlis da sxva 

steikholderebis interesebis mimarT, xels uwyobs 

maT eTikur refleqsias da amdenad, ase qmnis mor-

alur klimats kompaniis SigniT. rasakvirvelia 

ismeba kiTxva: msgavsi ukiduresi Tavdadeba sxvaTa 

miznebisTvis namdvilad aris Tu ara TanxmobaSi 

masTan, rasac Cven xelmZRvanelisgan moveliT[18]? 

amasTan, servantuli liderobis forma, kerZo me-

sakuTris SeZlebisdagavarad meti mogebis miRe-

baze orientirebuli biznes-politikis farglebSi, 

rogorc Cans ufro metad asaxavs filanTropiul 

ideals. zogierTi mecnieri sakuTar kvlevebSi 

naTlad gadmoscems mis fenomens: << servantuli 

lideroba upirispirdeba efeqtianobis ideas>>.[11, 

gv. 1734] maTi azriT, servantuli lideroba mie-

marTeba an ekonomikuri kraxisken, an is mxolod 

umwikvlo sazogadoebisTvis funqcionirebs. 
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nax. 22:  transaqcionaluri, transformacion-

aluri da servantuli lideroba
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10.3 pasuxismgebliani lideroba

msgavsi sakvanZo sityvebis qveS, rogorebic 

aris <<pasuxismgebliani lideroba>>, <<eTikuri 

lideroba>> Tu <<liderobis eTika>>, menejerTa 

mmarTvelobiTi qcevebi da masTan dakavSirebuli 

eTikuri implikaciebis Tematizireba dRes gansa-

kuTrebiT inglisurenovan, ekonomikis eTikis irgv-

liv mimdinare debatebSi warmoebs[1]. amasTan, erT-

erTi centraluri sakiTxi aris Semdegi: vinaidan 

liderebs gaaCniaT sakmaod mniSvnelovani gav-

lenis SesaZleblobebi sawarmoo kulturasa da 

TanamSromelTa qcevebze, umjobesi xom ar iqneba, 

rom mmarTvelobiT personaliebs dauwesdeT aseve 

maRali moraluri standarti. aqve unda aRiniS-

nos isic, rom sazogadod arsebobs farTo konsen-

susi, rac mdgomareobs masSi, rom pasuximgebliani 

marTva liderisgan (upirobod) iTxovs xasiaTis 

simtkices, moralur mgrZnobelobasa da pirovnul 

siqveles. rasakvirvelia sakamaToa is, rom mmarT-

velobiTi kadrebis Sefasebisas masStabebi sxva 

adamianebTan SedarebiT ramdenadme ufro mkacrad 

iqnas Tu ara gansazRvruli[2]. erTi mxriv Sesa-

Zlebelia imis argumentireba, rom mmarTvelobiT 

kadrebs maTi arsebuli poziciis safuZvelze, kom-

paniasa da sazogadoebaSi SesaZloa misabaZi nimu-

Sis funqcia daekisroT da amis gaTvaliswinebiT 

maTi qcevebic sxva maStabebiT unda iqnas gazo-

mili. magram, meore mxriv arsebobs safrTxe, rom 

amgvari <<sxva masStabebis>> moTxovnis SemTxveva-

Si aseve unda postulirebuliyo <<gamonaklisi 

eTika>>, rac mmarTvelobiT kadrebs uflebas mis-

cemda sazogadoebrivi wesebi mag., organizaciis 

sakeTildReod daerRviaT. amgvaradve sakamaToa 
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moTxovna, rom eTikuri qcevebi pirvel rigSi sxva-

Ta mimarT altruizmsa da keTilganwyobaSi unda 

gamovlindes da mxolod sazogadoebis interesTa 

msaxurebiT xdeba is legitimuri[3]. aqac aseve ar-

sebobs safrTxe, rom savaraudod, didi miznebis 

gulisTvis eTikurad gaumarTlebeli saSualebebi 

SeiZleba iqnas SerCeuli. sapirispiro daskvnaSi es 

niSnavs, rom mmarTvelobiT kadrebs ar unda daew-

esoT <<gansakuTrebuli morali>>, rac maT eTi-

kurad legitimuri qcevis standartis miRma moqme-

debis uflebas miscemdaT. Tumca mmarTvelobiTi 

kadrebi unda iyvnen <<warmatebulni>> moraluri 

standartebis ganxorcielebisas, radgan maTi  gad-

awyvetilebebis farTo speqtridan da maTi sxve-

bze gavlenebidan gamomdinare <<warumateblobis 

fasi>> sakmaod maRalia.[2].

qvemoT ganvixilavT <<pasuxismgebliani lide-

robis>> or centralur aspeqts. esenia: (1) lider-

ebis piradi qvelobani da nimuSi(magaliTi) da (2) 

sakuTari pirovnebis <<ganuyofloba>>.

(1)liderebis piradi qvelobani da magaliTi

TanamSromelTa moraluri moqmedebisTvis sa-

warmoSi didi mniSvneloba eniWeba <<socialur 

praqtikas>> da amgvarad, - xelmZRvanelTa mmarT-

velobiTi qcevis formebs[4]. sakuTari piradi 

magaliTiTa da maTiT dawesebuli stimulebiT 

adgenen xelmZRvanelebi qcevis standartebs, rom-

lebic orientirebulia TanamSromlebis qcevebze 

da uSualo gavlenas axdens maT moralur qmedebe-

bze[5]. <<mmarTvelobiTi kadrebi warmoadgenen da 

aRasruleben im principebs, romlebic kompaniasa da 

mis mmarTvelobiT organoebSi arsebobs an iarse-

bebs...>>[6]. aqedan, TanamSromelTa moraluri qce-

visTvis gadamwyveti mniSvneloba aqvs xelmZRvane-
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lis pirovnul ganuyoflobasa da karg magaliTs, 

aseve - mis gaxsnilobasa da mgrZnobelobas mor-

alur problemebTan mimarTebiT. uaxlesi drois 

mravali biznes-skandalidan Sesabamisi daskvnebi 

aCvenebs, rom <<Responsible Leadership>> ganisazRvreba 
liderebis mzaobiT, aiRon pirovnuli pasuxismge-

bloba sakuTari gadawyvetilebebisa da survileb-

is gamWvirvalobasa da aRqmadobaze, amoralur 

qcevaTa dajarimebasa da akrZalvaze[7]. amgvarad, 

xelmZRvanelis marTvis stili da pirovnuloba 

arsebiTad sakvanZo faqtori xdeba TanamSromelTa 

moraluri orientirisTvis kompaniaSi[8].       

amasTan, sazogadod arsebobs marTvaze pasux-

ismgebelTa mxridan TanamSromlebis moralze 

zemoqmedebis ori gza[9]:

(a) zemdgoms Tavad SeuZlia TanamSromleb-

is qcevebze piradi magaliTiT iqonios gavle-

na. rac imas niSnavs, rom is moralurad erTiani 

pirovneba, magram aseve moralurad erTiani me-

nejeri unda iyos. rogorc zneobrivi pirovneba, 

zemdgomi warmoadgens da ganasaxierebs imgvar 

gansazRvrul siqveles(maRali zneobrivi Tvise-

bebi) da faseulobebs, rogoricaa mag., mokrZaleba, 

zrunva, gulwrfeloba, saimedooba, keTilganwyoba 

da samarTlianoba[10]. eseni gansazRvravs misi, ro-

gorc pirovnebis qcevebs. rogorc moraluri mene-

jeri, zemdgomi mgrZnobiare da gaxsnili unda iyos 

zenobrivi sakiTxebis mimarT da organizacia da 

sxva mmarTvelobiTi Zalebi am kuTxiT aseve unda 

iRebdnen aqtiur monawileobas. piradi didi pa-

tiviscema dasabuTebuli interesebis mimarT, asax-

vas hpovebs mis gadawyvetilebebsa da qmedebebSi, 

rac Tavis mxriv arsebiT gavlenas axdens TiToeu-

lis sandoobaze. xolo is, vinc <<wyals qadagebs 

da Rvinos svavs>>, arc mTlian personad da arc 
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<<kargi>> menejmentis nimuSad iqneba aRqmuli.  

(b)  meore mxriv, marTvaze pasuxismgebel pirs 

SeuZlia Seecados, rom sakuTari TanamSromlebis 

avtonomia da sensibeloba waaxalisos zneobriv 

sakiTxebTan dakavSirebiT, riTac is xels Seuwyobs 

maTi mxridan damoukidebeli da piradi pasuxismge-

blobis mqone gadawyvetilebebis miRebas da rac 

amave dros, maT sakuTari qmedebebis moraluri di-

mensiebis Sefasebis swavlis karg SesaZleblobas 

miscems. am TvalsazrisiT es ar gulisxmobs mx-

olod mas, rom moxdes Tavad gansazRvrul faseu-

lobaTa asaxva/reprezentireba da arsebobdes am 

faseulobebis dacvis molodini TanamSromlebis 

mxridan, aramed mas, rom TanamSromlebs mieceT 

SesaZlebloba Tavad  Seafason mocemuli faseu-

lobebi da rwmenebi marTebul gadawyvetilebaTa 

misaRebad. amitom, zemdgomi zrunavs ufro metad 

participatiuli da naklebad avtoritaruli Tu 

paternalisturi marTvis stilze da cdilobs 

xeli Seuwyos sakuTar TanamSromlebs Soris di-

alogis arsebobas. rasakvirvelia, aqedan  aseve 

Cndeba <<eTikuri relativizmis>> damarcxebis 

garkveuli safrTxec, radgan metad aRar xdeba 

aSkara faseulobaTa orientirebis winaswar gan-

sazRvra.

(2) lideris mTlianoba (-ganuyofloba)

TanamSromlebze gavlenisTvis gadamwyvetia li-

deris <<mTlianobis>> aRqma. amiT igulisxmeba 

ara lideris <<ucodveloba>>, aramed sityvisa 

da saqmis Tanxvedra. rasakvirvelia, rasac Cven 

<<mTlianobaSi>> vgulisxmobT, srulyofilad 

misi am formiT aRwera SeuZlebelia. <<mTliano-

bis>> cnebasTan misaaxloeblad gonivruli iqneba, 

Tu pirvel jerze SevecdebiT gavacnobieroT misi 
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sapirispiro mocemuloba. peter frenCis mixedviT 

gamoiyofa aramTliani(araintegraluri) qcevis 

oTxi gansxvavebuli idealuri tipi[11]:

(a) moraluri qameleoni

moraluri qameleoni gamoirCeva imiT, rom is ara-

nair sakuTar ZiriTad rwmenebsa Tu faseulobebs 

flobs, romelTa dacvisTvisac mzad iqneboda. 

moraluri qameleoni emorCileba sazogadoebrivi 

wnexis arsebiTad yovel saxeobas da miiCneva ro-

gorc <<arasaimedo>>. mas SeuZlia sindisis uqe-

jnelad maTi motyueba, visTanac jer kidev guSin 

megobrobda. da Tu is amas mainc ar akeTebs, es 

xdeba ara imitom, rom kvlavac gamoelis maTgan 

pirad sargebels, aramed, - is ubralod aranair fa-

seulobebs flobs, romlebic sxvaTa mimarT msgavs 

valdebulebaTa safuZvlebis formirebas Seuwyo-

bdnen xels. moraluri qameleoni asaxavs arafers 

da misi Sexedulebebi icvleba yovelwamier.

(b) oportunisti

oportunistis faseulobebi da principebi 

aris <<bundovani>> da ganisazRvreba misi pira-

di sargeblisa da mogebis miRebisadmi ltolviT. 

maSasadame, arsebiTi gansxvaveba qameleonsa da 

oportunists Soris mdgomareobs im motivebSi, 

romlebic Sesabamis rwmenaTa cvlilebebs udevs 

safuZvlad. Tumca, faqtobrivad aseve arc opor-

tunistze SeiZleba <<dayrdnoba>>, radgan isic 

qameleoniviT yovel wams icvlis sakuTar azrebs, 

da Tanxmobasa da dapirebas mizanSewonilobis 

mixedviT auqmebs. erTaderTi <<konstanta>> opor-

tunistis cnobierebaSi aris sakuTari Tavis mud-

mivi da usasrulo TviTgandidebisaken ltolva.

(g) fariseveli (TvalTmaqci)

farisevels gaaCnia faseulobaTa ormagi 

standarti: erTi, romelsac is Riad avlens da 
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meore, romelsac is sxvaTagan malavs. miuxedavad 

imisa, rom farisevlis lamaz sityvebs mxolod iS-

viaTad mosdevs Sesabamisi qmedeba, is mainc flobs 

konsistentur qcevis princips: cdilobs tyuiliT 

SeniRbos Tavisi namdvili ganzraxvebi. misi Sesa-

Zlo gare Seusabamoebi sxva araferia, Tu ara  mi-

sive Sinagani mzakvrobis gamoxatuleba, rasac 

fariseveli realobaSi axorcielebs kidec.

(d) TviTmatyuara

TviTmatyuara gamoirCeva WeSmariti Sizofre-

niiT, radgan is sakuTar TviTSefasebisas amodis 

sxva faseulobebidan da normebidan, vidre maT-

gan, romlebic mis moqmedebas namdvilad udevs 

safuZvlad. idializirebul TviTaRqmasa da namd-

vil motivaciis struqturebs Soris arsebuli am 

diskrepancis dasaZlevad, TviTmatyuarebi malaven 

sakuTar inkonsistencias. radgan maT ar ZaluZT 

TviTaRqmaTa da ucxoaRqmaTa Soris arsebuli am 

diskrepancis Tavad SemCneva, araviTar Rones ar 

xmaroben, maT qcevaTa safuZvlad mdebare motiva-

ciebis kritikulad gadaxedvisTvis.

am negatiur idealur tipTa gancalkevebaSi 

mTlianoba eyrdnoba sam svets. amgvarad, Sina-

gani qceva gulisxmobs (a)personalur faseulo-

baTa dacvisa da qmedebaTa normebis gonismier, 

koherenetul da relatiurad stabilur qsels, 

(b)<<verbalur qcevas>>, romelSic es centraluri 

faseulobebi da normebi poulobs gamoxatule-

bas, da (g)faqtobriv qcevas, rac warmodgenil fa-

seulobaTa dacvas da normebs Seesabameba.[11,1996, 

gv.143] Tumca mTlianoba aRwers ufro mets, vidre 

mxolod formalur urTierTobas gamoxatul da 

ukve arsebul faseulobebs Soris.
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nax. 23:  aramTliani (araintegraluri) qcevis 

idealuri tipebi

prof. frenCi gvTavazobs mTlianobis Sem-

dgom interpretacias. misi mixedviT, Sinagani qce-

va gamoixateba orgvari ZiriTadi mdgomareobis 

dacvaSi: (a) mTlianoba emyareba mosazrebas, rom 

sakuTari rwmenebi aris utyari da moralurad 

swori, keTilSobiluri da samarTliani, da ami-

tom sakuTar miRebul principebs miyola da maTi 
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dacva aris gamarTlebuli. (b) gamomdinare iqidan, 

rom sakuTari normebisa da rwmenebis arsebuli 

WeSmariti pretenziebi arasdros SeiZleba iqnas 

daculad miCneuli, mTlianoba iTxovs sakuTari 

principebis namdvilobis mudmiv gadamowmebasa da 

maTi moraluri gamarTlebisaTvis mizezeTa uwyvet 

Ziebas.[11, 1996, gv. 145]. amdenad, lideris mTlianoba 

efuZneba erTi mxriv Tavisi rwmenebis Sesabamis 

Tanmimdevrul (konsistentur) qmedebebs da meore 

mxriv - kritikul distancias sakuTar faseulo-

baTa sistemasTan mimarTebiT, rac aq mudam misi 

sisworis damdgenad gamoiyeneba.

arc Tu Soreul warsulSi profesorebi To-

mas maaki da nikola m. plesi Seecadnen pasux-

ismgeblobis mqone mmarTvelobiTi qcevebis norma-

tiuli aspeqtebi aseve kompaniis Sidaperspeqtivis 

miRma gaeanalizebinaT, sadac maT moaxdines ara 

martooden mmarTvelobiTi qcevebis Tematizire-

ba TanamSromlebTan mimarTebiT, aramed cal-

ke gamoyves <<lideroba>>, rogorc menejmentis 

amocana da unari aseve kompaniis eqsternul steik-

holderebTan urTierTobaSi. amasTan mniSvnelo-

vani aris, rom menejerTa mmarTvelobiTi rolebi 

kompaniis eqsternul steikholderebTan  urTi-

erTobaSi formaluri Zalauflebis flobiTa da 

maTi socialuri unarebiT, maTi mTlianobiTa da 

sazrianobiT, sxvadasxva steikholderuli sazoga-

doebebis gansxvavebul interesTa TanxvedriTa da 

morigebiT ganisazRvreba[12]. maaki da plesi  aqedan 

moiTxoven mmarTvelobiT gagebaTa gafarToebas:  

<<....mmarTveloba (lideroba) sakuTari sazoga-

doebrivi da organizacionaluri konteqstis Se-

sabamis formaSi unda iqnas gaazrebuli, gansxvave-

buli Sida da gare steikholderebis mravalgvar 

urTierTobaTa struqturebi Secnobili da pasux-
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ismgeblobiT Seqmnili, da Sesabamisad amisa, aseve 

steikholderebis potenciurad konkurentuli 

warmodgenebi faseulobaTa Sesaxeb ganxiluli.[6, 

gv. 227] >>

amasTan, gansakuTrebuli aRniSvnis Rirsia oTxi 

moTxovna, romlebic mmarTvelobiT gagebaSi gar-

dauvals xdian cvlilebas.[6, gv. 225]:

(a) liderobis pirveli mniSvnelovani moTxovna 

asaxavs <<individualuri mTlianobis>> uzrun-

velyofas kompaniis gareT. mravalricxovan bi-

znes-skandalebTan mimarTebiT, romelTa mizezTa 

Soris mmarTvelobiTi kadrebis mcdar qmedebebs 

namdvilad ar ukavia bolo adgili, menejmentis 

amocanas warmoadgens sazogadoebriobis ndobis 

mopoveba da sakuTari mTlianobis damtkiceba.

(b) meore moTxovna Seexeba <<institucionaluri 

mTlianobis uzrunvelyofas>>. kompaniis marTvis 

amocanas warmoadgens sawarmoo politikis kom-

paniaSi postulirebul faseulobaTa sistemasTan 

srul TanxvedraSi yofnis uzrunvelyofa. <<rep-

utaciis menejmentis>> am formam mzardi mniS-

vneloba momravlebuli, kompaniaTa makritikebeli 

arasamTavrobo organizaciebisa(NGOs) da kriti-

kulad ganwyobili sazogadoebriobis safuZvelze 

SeiZina.

(g) mesame axali moTxovna Seexeba kompaniis 

steikholderebTan urTierTobas. maaki da plesi 

gvTavazoben marTvis holistikur xedvas, romlis 

Tanaxmad xelmZRvanelsa da TanamSromlebs So-

ris arsebuli klasikuri urTierTobebi unda dai-

Zlios. perspeqtivaSi es aseve exeba mmarTvelobiT 

Zalebsac, kompaniis steikholderebTan urTierTo-

bis formirebaze marTvis pasuxismgeblobasTan 

dakavSirebiT, rac <<warmatebuli marTvis>> saxiT, 

maT gansxvavebul interesTa Sejerebis uzrunve-
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lyofaSi poulobs gamoxatulebas.

(d) dasasruls, meoTxe moTxovna gulisxmobs 

mmarTvel pasuxismgebel pirTa mxridan sawarmoo 

saqmianobis xangrZlivobis (mdgradobis) uzrun-

velyofas. es Seexeba ara mxolod xangrZlivo-

bis (mdgradobis) ekonomikur dimensias, aramed is 

aseve exeba xangrZlivobis(mdgradobis) socialur 

da ekologiur dimensiebsac. momavalSi kompaniis 

warmateba ufro metad maszed iqneba damokidebuli, 

Tu ramdenad SeZleben mmarTveli pasuxismgebeli 

pirebi kompaniis pasuxismgeblobis mqone poli-

tikiT xeli Seuwyon ekologiuri da socialuri 

problemebis gadawyvetas. 

am axali gamowvevebiT cxadi xdeba, rom <<kom-

paniis mTliani/ganuyofeli (integraciuli) mar-

Tvis>>.[10] moTxovnebi mudmiv cvlilebebs emor-

Cileba. Tumca aRniSnul CamonaTvalSi xdeba 

terminologiaTa erTgvarad gabundovaneba. magal-

iTad, steikholderis menejmentis, korporaciuli 

socialuri pasuxismgeblobis, menejmentis funqci-

isa da liderobis erTmaneTisagan calsaxa gamijv-

na da aqedan warmoqmnili konkretuli pasuxismge-

blobebis cxadi garCeva TiTqmis SeuZlebelia. 

miuxedavad amisa, aqedan mainc ikveTeba is perspeq-

tiva, rom sazogadoebriobis mier wamoyenebuli 

axali moTxovnebis safuZvelze momavalSi kvla-

vac araerTxel gaimarTeba diskusiebi menejmentis 

xarisxTan dakavSirebiT.

lideroba (marTva) sazogadod aRwers jgufur 

fenomens, rac komunikaciis saSualebiT jgufis 

sxva wevrebze gavlenis ganxorcielebas gulisx-

mobs, raTa maT saerTo miznis miRwevisaTvis SeZlon 

erToblivi moqmedeba. amasTan, lideroba(marTva) 

mudam mimdinareobs xelmZRvanelsa da xelqveiTTa 
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gansxvavebul intereseTa daZabul velze. imisaTvis, 

raTa SesaZlebeli iyos warmatebiT marTva, xelmZ-

Rvanelma aseve unda gaiTvaliswinos xelqveiT-

Ta interesebi. arsebiTad, xelqveiTebis mxridan 

garkveuli zomiT arsebobs Sansebis saimedoobi-

sa da uzrunvelyofis molodinebi imisaTvis, rom 

ufrosis gadawyvetilebebs isini ar aRiqvavdnen 

rogorc muqaras da TviTnebobas. amasTan saime-

dooba erTi mxriv efuZneba <<Sromis atmosfer-

os>> organizaciis SigniT. ufrosi Tavisi qmedebe-

biT qmnis ndobas da avlens pativiscemas sakuTari 

TanamSromlebis saqmianobis mimarT. meore mxriv, 

saimedoobis arsebiTi elementi aris TanamSrom-

lebis codna maTdami wamoyenebul moTxovnebTan 

dakavSirebiT. es Seexeba ZiriTadi sawarmoo poli-

tikisa da kompaniaSi mosalodneli cvlilebebis 

Taobaze arsebul codnas, iseve rogorc savalde-

bulo wesebisa da biznes-procedurebis, sakuTari 

pasuxismgeblobis sferos, uSualo ufrosebis uc-

naurobaTa da TaviseburebaTa, Tu xelmZRvaneli 

pirebis mier sakuTari personis Sefasebis codnas. 

TanamSromlebs sawarmoSi garkveulwilad gaaCni-

aT molodinebi <<disciplinasTan>> dakavSirebiT, 

rac ufrosis mxridan unda iqnas mxardaWerili da 

SenarCunebuli. araswor qcevas organizaciaSi yo-

velTvis unda mosdevdes Ria dajarimeba, iseve ro-

gorc marTebul qcevas - Ria dajiloeba. kompania-

Si maTi saqmianobiT kmayofileba da organizaciis 

saerTo miznis gaTaviseba moiTxovs xelqveiTTa 

garkveul Tavisufal sivrces, rac maT sakuTari 

Tavis pirovnebad realizebis SesaZleblobas mis-

cemT. aqedan warmomdgari mmarTvelobiTi qcevis 

mniSvnelovani elementia TanamSromlebis SekavS-

ireba gadawyvetilebis povnis procesSi, damouk-

ideblobisa da piradi pasuxismgeblobis uzrunve-
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lyofa da urTierTgagebis kulturis Seqmna, rac 

TanamSromlebs sakuTari kritikuli mosazrebebis 

gamoxatvis SesaZleblobas miscems. sazogadod 

SesaZlebelia, rom xelmZRvanelTa marTvis sti-

li saqmeze orientirebul da personalze mima-

rTul marTvis stils Soris varirebdes. amasTan 

saqmeze mimarTuli marTvis stili orientirdeba 

organizaciuli struqturis formalur davale-

bebze da arsebiTad izRudeba Sesabamisi wesebis 

dacvis kontroliT. amis sapirispirod, person-

alze mimarTuli marTvis stili ufro mZlavrad 

aris xelqveiTis personaze orientirebuli da 

gaTvlilia maszed, rom gadawyvetilebis miRebis 

procesSi SeakavSiros TanamSromlebi da SesaZle-

beli gaxados maTi farTo, Sorsmimavali damouk-

idebloba.

lideroba aRniSnavs xelmZRvanelis damokide-

bulebas xelqveiTTan. lideroba zogadad ga-

nixileba, rogorc nebayoflobiTi memkvidreobis 

forma da aris ara mxolod da mxolod for-

maluri Zalauflebis struqturebsa da organoeb-

is urTierTobebze dafuZnebuli. lideroba arse-

biTad efuZneba oTx ZiriTad elements: pirveli 

wrmoadgens xelmZRvanelsa da xelqveiTs Soris 

arsebul urTierTgavlenis mqone damokidebule-

bas, ra drosac orive mxare gavlenas axdens Sesa-

bamis jgufur procesze iZulebisa da formalur 

uflebamosilebaTa gareSe. meore mxriv lideroba 

warmoadgens aqtiur process, romelTanac xelmZ-

Rvanelsa da xelqveiTTa ormxrivi urTierTgav-

lena viwro azriT metad aRar iZleva lidersa da 

mis mimdevrebze saubris SesaZleblobas, radgan 

xelqveiTebi sakuTari qcevebiT arsebiT gavle-

nas axdenen xelmZRvanelze da Sesabamisad aqti-

urad monawileoben marTvis procesis formire-
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baSi. mesame, lideroba gamomdinareobs mudmiv 

organizaciul cvlilebaTa intenciidan, sadac 

ufrosebsa da xelqveiTebs Soris kavSiri pir-

vel rigSi aRmocendeba miznis miRwevis erTiani 

miswrafebidan. dasasruls, meoTxe, sasurveli miz-

nebi rogorc ufrosTa, ise xelqveiTTa intereseb-

Si unda iyos, raTa am ukanasknelTaTvis nebayo-

flobiTi TanamSromlobis axsna mocemuli miznis 

realizebis procesSi sirTules ar warmoadgen-

des. menejmenti ki piriqiT, pirvel rigSi efuZneba 

ufrossa  da xelqveiTs Soris winaswar mocemul 

avtoritetze damyarebul formalur damokide-

bulebas da swored amitom is gvevlineba rogorc 

direqtivebisa(miTiTebisa) da subordinaciis sis-

tema. menejmentis daxmarebiT sawrmoo resursebi 

SeZlebisdagvarad optimalurad unda iqnas koor-

dinirebuli ex ante[13], dasaxuli miznebis saukeTeso 

gziT misaRwevad. gansakuTrebiT anglo-amerikuli 

liderobis Sesaxeb warmoebul debatebSi amJam-

ad Tematizirdeba liderobis sami gansxvavebuli 

ZiriTadi forma: <<Transactional Leadership>> efuZneba 
socialuri gacvlis sistemas, sadac xelmZRvanel-

ebi realurs xdian socialur Sansebs da Tan-

amSromelTa mxridan loialobisa da nayofieri 

saqmianobis Semxvedr nabijebs moelian. xelmZ-

Rvaneli gankargavs informaciebsa da resursebs, 

rac mas pozitiur qmedebaTa dajildoebisa da 

negatiur qmedebaTa dajarimebis SesaZleblobas 

aZlevs. TanamSromelTa mxridan xSirad adgili 

aqvs lideris mier dasaxuli miznebis daeWvebis 

gareSe aRiarebas. xelmZRvanelis mimarT msgavsi 

loialoba materialuri sargebliTa Tu karier-

uli SansebiT saCuqrdeba. <<Transformational Leader-
ship>>  piriqiT, amasTan erTad mimarTulia maRali 

miznebis miRwevisaken. aq, xelmZRvanels SeuZlia 
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moaxdinos naTeli miznebisa da vizionebis formu-

lireba, romlebic mxardamWerTa mier sasurvelad 

iqneba aRqmuli da lideris mxardamxar Tanmim-

devrulad realizebuli. rogorc wesi, mmarTve-

li persona flobs qarizmas, inspirirebs Tavisi 

ukompromiso qmedebebiT dasaxuli miznisken sv-

lis procesSi da xelqveiTTa winaSe warmoCindeba 

aseve rogorc inteleqtuali. <<Servant Leadership>> 
gaiazreba rogorc TanamSromlebis msaxuri xelmZ-

Rvaneli. is respeqtirebs maT individualurobasa 

da avtonomias, pirvel rigSi dainteresebulia da 

zrunavs maT keTildReobaze, <<maT pirovnebebad 

Camoyalibebaze>>. xelmZRvanelis zrunvis obieqts 

warmoadgens xelqveiTTa eTikuri gamomsaxvelobi-

Ti unarebis gaZliereba da aseve sxva yvela dan-

arCeni steikholderis samarTlian interseTa pa-

tiviscema.

vinaidan lideroba aRwers xelmZRvanelTa da 

xelqveiTTa urTierTqmedebas da maSasadame, winamZ-

Roloba mudam konteqstTan damokidebulebaSi 

unda iqnas ganxiluli, <<Responsible Leadership> -is 
azriTac lideris centraluri piradi sakiTxic 

iTxovs gaSuqebas. amgvarad, lideris pirovneba 

amasTan erTad, mudam aris nimuSi, romelzec Tan-

amSromlebi sakuTari qcevebiT orientirdebian. 

xelmZRvaneli pirebi warmoadgenen da axorciel-

eben organizaciis principebsa da faseulobebs 

da sakuTar qmedebebSi axdenen maT gamovlenas. 

amasTan, Responsible Leadership   gamoirCeva liderebis 

mxridan personaluri pasuxismgeblobis aRebis 

mzadyofniT, transparentuli da gasagebi/aRqmadi 

gadawyvetilebebiTa, da naTeli moraluri wesebis 

danergviT. aq ufross pirvel rigSi Tavisi magal-

iTiT SeuZlia moraluri zemoqmedeba iqonios 

xelqveiTze. rogorc moraluri pirovneba, is gana-
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saxierebs imgvar specifikur siqveleT, rogoricaa 

patiosneba, samarTlianoba, gulwrfeloba, keTilm-

osurneoba Tu sandooba. rogorc menejeri is qmnis 

kulturas, romelic Riaa eTikur sakiTxTa mima-

rT. meore mxriv xelmZRvanels SuZlia Seecados 

aqtiurad Seuwyos xeli Tavisi TanamSromlebis 

moralis amaRlebas, damoukideblad da sakuTari 

pasuxismgeblobiT maTTvis gadawyvetilebebis 

miRebis SesaZleblobaTa micemis gziT da daex-

maros maT sakuTari qmedebebis moralur dimen-

siaTa Sefasebis swavlaSi. amasTan, mizani aris ara 

gansazRvrul faseulobaTa winaswar SeTavazeba, 

aramed TanamSromelTa refleqsiis SesaZleblo-

baTa amaRleba maTi sakuTari samoqmedo norme-

bisa da faseulobebis warmodgenis mxriv. orive 

SemTxvevaSi Responsible Leadership-is warmatebisTvis 

gadamwyvetia lideris mTlianoba-ganuyofloba, 

romlis naTelsayofad martin benjaminze dayrd-

nobiT peter frenCi uwinaresad ganasxvavebs ara-

mTliani qcevis oTx idealur tips: <<moraluri 

qameleoni>>, romelsac ar gaaCnia aranairi saku-

Tari ZiriTadi Sexedulebebi, romelTa dasaca-

vad is mzad iqneboda; <<oportunisti>>, romel-

sac dreks socialuri wnexis TiToeuli forma 

da mudam icvlis Tavis Sexedulebebs, gamoirCeva 

personaluri sargeblis miRebisadmi ltolviT; 

<<fariseveli>>(TvalTmaqci), romelic flobs 

qcevis faseulobaTa ormag qsels. malavs ra sa-

kuTar WeSmarit motivebs, Tavis namdvil ganzrax-

vaTa miRma is cdilobs sxvaTa SecdomaSi Seyvanas; 

da <<TviTmatyuara>>, romelsac sakuTar qcevebSi 

swams sxva faseulobaTa erTgulebisa, vidre misi, 

rasac is realurad iqms da Tavs ityuebs saku-

Tari qcevis motivTa idealizirebuli TviTaR-

qmiT. mTlianoba aRwers qcevas, romelic sakuTar 
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faseulobaTa sistemis relatiurad stabilur, 

gonivrulsa da koherentul qsels efuZneba da 

romlis normatiuli safuZvlebi verbalurad ko-

municirdeba (erTiandeba) da pirovnebis faqtiur 

qcevebSi aisaxeba. amasTan, personalur faseulo-

baTa sistemis harmonia sayovelTaod marTebulad 

aRiarebuli sazogadoebrivi faseulobebiT aya-

libebs mTlianobis arsebiT wanamZRvars. Tumca 

imis gamo, rom sakuTar rwmenaTa WeSmaritebis pre-

tenzia sruliad garantirebulad arasdros Sei-

Zleba iqnas miCneuli, mTlianoba aseve moiTxovs 

sakuTari principebis namdvilobis mudam xelax-

al gadamowmebas. am azriT, lideris mTlianoba 

gulisxmobs erTi mxriv sakuTar rwmenebTan Sesa-

bamisobaSi myof konsistentur qmedebebs da meore 

mxriv efuZneba sakuTar faseulobaTa sistemis 

uwyvet kritikul gadamowmebas.   
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