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saxelmZRvanelo Seqmnilia aSS saerTaSoriso ganviTarebis saagen­
tos (USAID) proeqt zrdas farglebSi ganxorcielebuli `cifruli 
marketingis ganviTareba saojaxo, mcire da saSualo zomis sastum-
roebisTvis~ programis beneficiarebisTvis, nebismieri damwyebi 
Tu moqmedi sastumros biznesiT dakavebuli pirebisTvis, cifru­
li marketingis teqnologiebiT dainteresebuli adamianebisTvis.

saxelmZRvanelo moicavs cifruli marketingis safuZvlebs, so­
cialuri mediis gamoyenebis ZiriTad aspeqtebs, fotografiis ga­
moyenebis sasargeblo rCevebs; ZiriTadi dajavSnis saitebze reg­
istraciasa da marTvis panelebis detalur ganxilvas, vebgverdis 
Seqmnisa da gamoyenebis safuZvlebs.

aSS saerTaSoriso ganviTarebis saagentos (USAID) proeqti zrda  
madlobas uxdis  saqarTvelo turizmis erovnul administracias 
wignSi gamoyenebuli resursebis  mowodebisTvis.

winamdebare saxemZRvanelos Seqmna SesaZlebeli gaxda ameri­
kis SeerTebuli Statebis saerTaSoriso ganviTarebis saagentos  
(USAID) proeqtis `zrda saqarTveloSi~ mier gaweuli daxmare­
bis Sedegad. publikaciaSi gamoTqmuli Sexedulebebi ekuTvnis  
Chemonics International Inc-s da ar gamoxatavs aSS saerTaSoriso gan­
viTarebis saagentosa da amerikis SeerTebuli Statebis mTavrobis 
mosazrebebs.
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cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

Tu Tqveni biznesi ar aris internetSi,  
maSin Tqven ar xarT biznesSi.

bil geitsi

bolo wlebSi saqarTveloSi turizmis sferos ganviTarebam ganapiro­
ba moTxovnilebis zrda saojaxo sastumroebze, kvebis obieqtebze, 
suvenirebis maRaziebsa da sxva turistul obieqtebze. sul ufro 
aqtualuri xdeba turistebis misaRebad SedarebiT mcire danaxarjeb­
iT patara sastumroebis mSenebloba an arsebuli saxlebis sastum­
ro saxlebad gadakeTeba, aseve kerZo sakuTrebis (binis) gaqiraveba, 
turistul marSrutebTan axlos kvebis obieqtebis, suvenirebis maRa­
ziebis gaxsna, sxvadasxva saxis turistuli momsaxurebis organizeba.

amgvari biznesis warmatebuli funqcionirebisaTvis saWiroa oTxi 
ZiriTadi ram _ keTilmowyoba, momsaxurebis maRali xarisxi, keTilgan­
wyobili momsaxure personali da kargad dagegmili reklama. 

Tumca xSirad bolo komponenti, romelic reklamas exeba, afrTxobs 
damwyeb mewarmeebs, radgan farTomasStabiani sareklamo kampania mxo­
lod didi biznesisTvis aris xelmisawvdomi. mcire da saSualo bizness, 
rogorc wesi, amisTvis finansebi ar hyofnis. Sesabamisad, informacia 
aseTi kompaniebis saqmianobis Sesaxeb farTo auditoriamde ver aRwevs.

SeiZleba vinmem ikiTxos, maSin raRa saWiroa keTilmowyoba, moRimari 
personali, an saukeTeso momsaxureba, Tu momxmarebels ver mivawv­
denT xmas?

dRes nebismieri _ didi, mcire Tu saSualo biznesis warmatebuli 
saqmianobisTvis gardauvali aucileblobaa, fexi auwyos bazris ten­
denciebs, gamoiyenos informaciis miwodebis efeqtiani arxebi da Can­
des swored iq, sadac misi potenciuri momxmarebeli iyris Tavs. 

aseTi adgili ki onlainsivrcea, Tavisi uamravi arxiTa da saitiT. inter­
netiT reklama dRiTidRe ufro efeqturi xdeba. is saSualebas gvaZlevs, 
informacia mivawodoT sazogadoebis iseT jgufebs, romelTa yuradRe­
bis mipyroba sxva saSualebebiT gacilebiT rTuli da, amasTan, Zviria.

interneti flobs unikalur maxasiaTeblebs, romelTa Soris aRsani­
Snavia misi interaqtiuroba, komunikaciis, angariSsworebis, garige­
bis dadebis SesaZlebloba da sxva. es mniSvnelovnad afarToebs misi 
gamoyenebis efeqturobas biznesSi. SeiZleba iTqvas, rom internetma 
safuZveli Cauyara eleqtronul civilizacias, konkretulad ki _ ci­
frul marketings. 
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cifruli marketingi ufro farTo cnebaa, vidre internetmarketingi 
da gulisxmobs iseT marketingul saqmianobas, romlis mizania yvela 
cifruli arxis meSveobiT momxmareblebis mozidva, moxibvla, maTi 
klientebad qceva.

Tqven SeiZleba cifruli marketingis SesaZleblobaTa sruli speqtris 
gamoyeneba ver SeZloT, magram aucileblad moZebniT TqvenTvis saWiro 
arxebs, romlebic ufro miesadageba Tqvens bizness da romlebic rek­
lamis mizeruli danaxarjebiT organizebis saSualebas mogcemT. 

visTvis aris gankuTvnili es wigni

•	 maTTvis, visac surs, arsebuli Tu axalSeZenili sakuTreba bi­
znesad gardaqmnas;

•	 maTTvis, visac surs miaRwios, rom mis biznesze moTxovnile­
ba gaizardos, miizidos saWiro sazogadoeba, daainteresos da 
SeinarCunos momxmarebeli;

•	 maTTvis, vinc mzadaa, ganaviTaros Tavisi biznesi Tanamedrove 
informaciuli teqnologiebis saSualebiT.

es saxelmZRvanelo daexmareba maT, vinc axla iwyebs bizness da jer 
eleqtronuli fostac ki ara aqvs; vinc tradiciul marketingul 
sistemebs iyenebs da ver xedavs cifruli teqnologiebis gamoyenebis 
saWiroebas an ver xedavs amis aucileblobas, radgan ara aqvs sakmari­
si codna Tu gamocdileba. 

am saxelmZRvanelos wakiTxvis Semdeg:

•	 darwmundebiT, rom biznesisTvis gadarCenisa da ganviTarebis 
erTaderTi saSualebaa, Tvali gausworos internetglobal­
izacias da aqtiurad gamoiyenos socialuri mediis saSualebebi; 

•	 iswavliT, rogor SeuTavsoT tradiciuli marketinguli 
strategiebi socialuri marketingis axal SesaZleblobebs, ro­
gor moizidoT momxmarebeli naklebi danaxarjebiT da miiRoT 
meti mogeba;

saxelmZRvanelo ZiriTadad gankuTvnilia praqtikuli gamoyenebisTvis 
_ aq naxavT magaliTebs, gaecnobiT detalur aRwerasa da sxvadasxva 
socialuri qselisa Tu samogzauro portalebis muSaobis ZiriTad as­
peqtebs, aseve, maTi gamoyenebiT biznesis ganviTarebis perspeqtivebs.

am wigns aqvs mokrZalebuli pretenzia, gaxdes gzamkvlevi biznesis 
samyaroSi minimaluri danaxarjebiT maqsimaluri Sedegis msaRebad.



winasityvaoba

6

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

wigni Sedgeba xuTi Tavisgan:

1.	pirveli nawili detalurad agixsniT, ra aris cifruli market­
ingi, gagacnobT mis ZiriTad instrumentebsa da maTi gamoyenebis 
wesebs, upiratesobebs, cifruli marketingis saxeebs;

2.	meore nawili gaswavliT elementaruli, magram Tqveni biznesisT­
vis umTavresi atributis _ elfostis Seqmnasa da gamoyenebas; 

3.	mesame nawili eTmoba internetsivrceSi momxmarebelTan komunik­
aciis erT-erT mTavar instruments _ Facebook-s, romelmac mTli­
anad Secvala marketinguli strategia. Cven gTavazobT gzamkvlevs 
Facebook-is biznesgverdis Sesaqmnelad, romelic saSualebas mog­
cemT, virtualurad daukavSirdeT Tqvens potenciur klientebs, 
gaxadoT Tqveni brendi ufro popularuli, gayidoT produqti/
momsaxureba, faqtobrivad, usasyidlod an minimaluri danaxar­
jebiT marToT da ganaviTaroT Tqveni biznesi. 

4.	meoTxe nawilSi gaigebT, rogor unda daaregistriroT Tqveni sas­
tumro, bina, restorani an Tundac momsaxureba sagangebod Seqmnil 
virtualur saitebze, rogor unda miizidoT momxmarebeli, rogor 
aqcioT potenciuri vizitori stumrad... amisTvis SevarCieT sami 
yvelaze cnobili da mniSvnelovani portali: booking.com, Airbnb.
com da tripadvisor.com. internetis saSualebiT am saitebs yovel­
dRiurad milionobiT momxmarebeli stumrobs sxvadasxva qveynidan 
_ isini eZeben sastumros, restorans, kafes, saintereso turistul 
adgilebs. TiToeuli maTgani Tqveni potenciuri momxmarebelia, 
romlebmac unda Seityon Tqveni biznesis Sesaxeb. Cven gaswavliT, 
rogor moaxdinoT sasurveli efeqti momxmarebelze da, Sesabami­
sad, miizidoT is vizualuri Tu saWiro teqstis saSualebiT, Tan 
ise, rom konkurentebisgan gamogarCion da zRva SemoTavazebebSi 
jer gipovon, mere ki swored Tqven agirCion!

5.	mexuTe nawili dagexmarebaT, Tqvens bizness soliduroba SesZinoT 
_ Tavad SeqmnaT martivi vebgverdi, ganaTavsoT socialur mediaSi, 
gamoiyenoT reklamirebis martivi gzebi da SesaZleblobebi. veb­
gverdi erTgvari virtualuri savizito baraTia, romelic dRemde 
rCeba informaciis gavrcelebis Seucvlel saSualebad nebismieri 
biznesisTvis.

socialuri media uZlieresi meqanizmia. amitom gamoiyeneT misi gigan­
turi saSualebebi da miiReT meti mogeba.

gisurvebT warmatebas!
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•	 ra aris cifruli marketingi;

•	 riT gansxvavdeba cifruli marketingi tradiciuli market-
ingisgan;

•	 rogor unda gayidoT produqti/ momsaxureba socialuri me-
diisa Tu internetis arxebis saSualebiT;

•	 rogor unda moiqceT saZiebo sistemebSi wina poziciebis da-
sakaveblad;

•	 rogor unda ganaTavsoT reklama socialur qselSi;

•	 rogor unda miizidoT da SeinarCunoT momxmarebeli.

cifruli marketingi 1
am Tavis gacnobis Semdeg gecodinebaT:
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cota ram marketingis Sesaxeb

Tu bazari aris adgili, sadac myidveli da gamyidveli erTmaneTs 
xvdebian, marketingi aris marTvis principebis erToblioba, romel-
ic myidvelsa da gamyidvels axvedrebs  erTmaneTs _ es aris kompleq-
suri codna biznesis faseulobaTa Sesaxeb da imis Sesaxeb, Tu ras da 
ratom yidulobs xalxi.

marketingi moicavs rogorc reklamas, ise yidvasa da gayidvas, ba­
zris Seswavlas, produqtis gasaRebis xelSewyobas, momxmarebel­
Ta momsaxurebas, mizidvas, SenarCunebas, mokled, yvelafers, rac 
aucilebelia biznesisTvis.

marketinguli gegma 

Tu gadawyvetT SeqmnaT/ganaviTaroT biznesi, SeadgineT martivi 
marketinguli gegma. es iqneba Tqveni biznesis efeqtianobis gaum­
jobesebis erT-erTi mniSvnelovani etapi da, amasTan, resursebis 
gonivrul ganawilebaSi dagexmarebaT. gegma moicavs marketingul 
gadawyvetilebebs, masSi gaerTianebulia: 

bazris Seswavla 

•	 daazusteT, vin iqneba Tqveni potenciuri momxmarebeli;

•	 dagegmeT, visTvis qmniT produqcias/serviss, gansazRvreT 
bazris savaraudo moTxovnileba.

konkurentebis Seswavla

•	 gaarkvieT, vin arian Tqveni konkurentebi;

•	 dagegmeT, ra upiratesoba geqnebaT maTTan SedarebiT.

produqtis / momsaxurebis aRwera

•	 aRwereT Tqveni produqciis/momsaxurebis ZiriTadi maxasiaT­
eblebi;

•	 gansazRvreT Tqveni saqonlis/momsaxurebis sabazro pozicia;

•	 SeimuSaveT unikaluri savaWro SeTavazeba.

realizaciis gegmis gansazRvra

•	 dasaxeT safaso politika;

•	 SeimuSaveT realizaciis gegma (pirdapiri, SuamavlebiT, Sekve­
TiT, distributorebis meSveobiT);

•	 moifiqreT realizaciis stimulirebis meTodebi.
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sareklamo paketebis dagegmva da monitoringi

•	 dagegmeT, ra saxis reklamis gamoyenebas apirebT; 

•	 rogori  iqneba reklamis intensivoba;

•	 rogori iqneba waxalisebis politika;

•	 gansazRvreT biujeti _ ramdenis daxarjvas apirebT da ro­
gor gaanawilebT resursebs.

monitoringi da Sefaseba 

•	 moifiqreT, rogor gazomavT marketinguli ZalisxmeviT 
miRebul Sedegs.

! marketinguli gegma unda icvlebodes da viTarde-
bodes Tqvens biznesTan erTad.

axla ki vupasuxoT erT kiTxvas: ratom aris aucilebeli yvela bi-
znesmenisTvis marketingis safuZvlebis codna? SeiZleba ifiqroT, 
rom daiqiravebT marketologs da am wigns mas gadaulocavT _ 
dae, yvelam Tavisi saqme akeTos! Tumca, girCevT, saxelmZRvanelo 
TqvenTvis daitovoT:

gamocdileba gviCvenebs, rom ukeT muSaobs biznesi, romlis xelmZ­
Rvanelic kargad icnobs marketingis principebs. maSinac ki, roca 
am samuSaos daqiravebuli TanamSromlebi asruleben, xelmZRvan­
elma unda SeZlos strategiis gansazRvraSi mniSvnelovani wvli­
lis Setana, TanamSromelTa namuSevris Sefaseba da maTTvis kvali­
ficiuri davalebebis micema.
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marketingi guSin da dRes

bazari, romelsac momxmarebeli marTavs:

XXI saukune momxmareblis saukuned miiCneva, radgan dRes kompa­
niebis arseboba imazea damokidebuli, Tu ras yidulobs momxmare­
beli. wlebis win biznesi orientirebuli iyo miwodebaze, mimwode­
blebi karnaxobdnen bazars, ra unda gayiduliyo _ jer produqti 
iqmneboda da Semdgom etapze xdeboda Sesaferisi samomxmareblo 
segmentis identificireba. dRes mTavari ganmsazRvreli faqtori 
moTxovnilebaa! 

produqti konkretuli momxmareblisaTvis iqmneba da miewodeba 
misTvis sasurvel adgilas da sasurvel dros. 

dRes nebismieri biznesstrategiis mTavari amocanaa momxmarebel­
Ta saWiroebebisa da moTxovnilebebis gansazRvra da maTTvis mo­
sawoni produqtisa da momsaxurebis SeTavazeba. Sedegad kompania 
iZens myidvelebs, romlebic mas endobian da mzad arian, momavalSi 
kidev mimarTon. 

onlainsivrce _ momxmareblebTan kavSiris saukeTeso alter-
nativa:

XXI saukuneSi Seicvala momxmareblis cxovrebis reJimic. Tu 
wlebis win mosaxleobis didi nawili met dros uTmobda erTma­
neTTan uSualo komunikacias, savaWro obieqtebSi iZenda saWiro 
produqts an sasurveli servisis misaRebad lodini da zedmeti 
drois xarjva uwevda, dRes urTierTobisa da operaciebis for­
matma eleqtronuli saxe miiRo. 

onlainsivrce is adgilia, sadac adamians SeuZlia droisa da fu-
ladi saxsrebis minimaluri danaxarjiT miiRos misTvis sasurveli 
informacia an produqti Tu momsaxureba, gauziaros Tavisi azri 
da STabeWdilebebi axloblebs, nacnobebs da ucnobebsac msofli-
os nebismier kuTxeSi.

aba, gaixsebeT, ramdenad male vrceldeboda adre informacia uvar­
gisi produqtis an uxarisxo momsaxurebis Sesaxeb? amas gaigebdnen 
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ukmayofilo momxmareblis ojaxis 
wevrebi, megobrebi, ramdenime ax­
lobeli, SesaZloa, erTi-ori mezo­
belic SeSfoTebuliyo, es iyo da 
es. axla ki sakmarisia, tviterisa 
da feisbukis momxmarebelma Tavis 
gverdze an blogze gamoaqveynos 
informacia kompaniis produqciis 
uxarisxobaze, rom es kompania erT 
dReSi aTasobiT klients dakargavs. 
es imitom xdeba, rom momxmareblebi 
xalxis xmas ufro endobian, vidre 
nebismier did sareklamo kampanias. 

rogor unda moiqces biznesis 
mflobeli aseT SemTxvevaSi?

iseve, rogorc Zvel dros, roca maRaziis gamyidveli piradad ic­
nobda TiTqmis yvela myidvels, misi ojaxis yvela wevrsac ki da 
icoda, ras aniWebdnen upiratesobas momxmareblebi, kompaniamac, 
socialuri qselebis saSualebiT, axlos unda gaicnos Tavisi kli­
enti, gaxdes misi megobari da mrCeveli, xSirad uTxras madloba da 
am urTierTobis procesSi reklama gaukeTos Tavis produqcias/
momsaxurebas, Tumca ki ise, rom Tavi ar moabezros.

cifruli marketingi, rogorc gardauvali realoba

saqarTveloSi internetis momxmarebelTa raodenobis zrda ZiriTa­
dad 2000 wlidan daiwyo da dRes mosaxleobis 52% _ daaxloebiT 2.2 
milioni adamiani _ aqtiurad iyenebs mas. msoflioSi ki internets 4 
miliardamde momxmarebeli hyavs. swored amitom, SegviZlia danamd­
vilebiT vTqvaT, rom internetis farTo gamoyenebam Seqmna e. w. axali 
ekonomika, sadac bizness, romelic intensiurad ar iyenebs cifrul 
instrumentebs, finansurad arasaxarbielo Sedegebi aqvs. 

amitomac aris, rom kompaniebisTvis dRiTidRe mimzidveli xde­
ba interneti, rogorc sazogadoebasTan urTierTobis efeqtiani 
saSualeba. isini qmnian sakuTar vebgverds, internetSive awyoben 
aqciebs, konkursebs, aqvT warmomadgenloba sxvadasxva socialur 
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qselSi, urTierTobas amyareben momxmareblebTan da a. S. inter­
neti produqtis Seqmnis, SeTavazebisa da realizebis saukeTeso 
saSualebad iqca.

yovelive aman migviyvana marketingis ganviTarebis axal etapamde: 
dRes, miznis misaRwevad kompaniebi cifrul marketings mimarTaven, 
rac Tanamedrove teqnologiebis gamoyenebas gulisxmobs. cifru­
li marketingi, romelic dafuZnebulia momxmarebelTan eleqtro­
nul mowyobilobaTa saSualebiT komunikaciaze, yvelaze mZlavri 
da iafi sainformacio resursia.

rogor daiwyo es yvelaferi?!

Tavis droze cifruli marketingi in­
ternetis gareSec arsebobda. am mxriv 
pioneri iyo kompania SoftAd (axla Chan-
nelNet), romelmac gasuli saukunis 80-ian 
wlebSi avtomobilebis mwarmoebeli ram­
denime firmisTvis im droisaTvis ucnau­
ri sareklamo kampania wamoiwyo. 

idea aseTi iyo: mkiTxvelebs unda amoeWraT Jurnalidan special­
uri CanarTi da gaegzavnaT miTiTebul misamarTze. pasuxad isini 
miiRebdnen ufaso testdraivis (sacdeli mgzavroba) SeTavazebas 
da disks, romelzedac Cawerili iyo sxvadasxva markis avtomo­
bilebis reklama.

am SemTxvevaSi kompaniam gamoiyena cifruli informaciis optikuri 
matarebeli (diski) da oflainreklama erTad.

Tavad termini `cifruli marketingi~ 90-iani wlebis dasawyisSi 
gaCnda. am dRidan iwyeben kompaniebi TavianT vebgverdebze infor­
maciis ganTavsebas da internetis gamoyenebas produqciis/momsax­
urebis reklamirebisTvis.

ramdenime wlis Semdeg daiwyo sainformacio sivrcis yidva da gay­
idva. Sesabamisad, internetmarketingma saxe icvala da gaxda ufro 
meti, vidre produqtis yidva-gayidvis instrumenti. iseTi kompa­
niebis gamoCenam, rogorebicaa Yahoo, Google, Microsoft-i, ganviTare­
bis axal etapze aiyvana marketingi.
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cifruli marketingis ganviTarebis gza

v

pirvelad gamoiyenes termini 
`cifruli marketingi~;

pirveli saZiebo sistemis 
`Archie~ -is gaSveba

mcire saZiebo sistemebis 
HotBot, LookSmart-is gaSveba

gaeSva YouTube
iPhone -is  
wardgena

WhatsApp-is  
gaSveba

pirveli mobiluri sareklamo 
kampania (Universal Music)

Ms Live Search-is gaSveba;
Twitter-is gaSveba;

Amazon-is komerciulma gayidvebma  
10 miliards miaRwia.

CineTma internetmom­
xmarebelTa  
raodenobiT

gadaaswro aSS-s.  

LinkedIn-is gaSveba

Google Knolodge  
Graph-is gaSveba

Google+ da GooglePanda-s  
gaSveba

Yahoo!-m SeiZina 
Tumblr

Facebook-ma  
SeiZina WhatsApp.

WordPress-is gamosvla

Gmail-is gaSveba
Google gaxda sayovelTao
Seiqmna Facebook 

pirveli socialuri 
mediis saitis 

SixDegrees.com-is gaSveba
Google-s 

daarseba

Yahoo!web 
searcc-is  
gaSveba

Microsoft 
MSN-is  
gaSveba

pirveli
vebsareklamo

baneri

pirveli 
internetkomerciuli 

tranzaqcia

1990 1993

2005

2010 2011

2001

2006

1997

1998

2008

2007

1994

2002

2012

1996

2003

20132014

2004
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ra ganasxvavebs cifrul marketings tradiciulisgan? 

es kiTxva aucileblad gauCndeba mewarmes, romelsac CasCiCineben, 
rom cifruli marketingis gareSe misi biznesi warumatebeli iqneba.

maS ase: 

•	 cifruli marketingi gacilebiT ufro mcirexarjiania, vidre 
tradiciuli. 

Tu, vTqvaT, wamyvan telearxze sareklamo Wra SeiZleba aTiaTaso­
biT lari Rirdes, internetsivrceSi imave Sedegs aTasjer naklebi 
danaxarjiT miiRebT. 

didma kompaniebma, sastumroebisa da restornebis qselebma, wlebis 
ganmavlobaSi uamravi Tanxa, dro da energia gaiRes reklamisT­
vis, raTa TavianTi saxeli brendad eqciaT. cifrulma marketingma 
ki gza gauxsna mcire sawarmoebs bazarze adgilis dasamkvidreblad. 
maTTvis axla araerTi cifruli arxi da instrumenti arsebobs da 
reklamac TiTqmis ufasoa.

•	 cifruli marketingi saSualebas gaZlevT, xma miawvdinoT 
konkretul segments, maT, visac Tqveni produqti an momsax-
ureba sWirdeba da, Sesabamisad, mniSvnelovnad gazardoT 
sareklamo kampaniis Sedegebi. 
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tradiciuli reklama, satelevizio iqneba Tu sagazeTo, ver irCevs 
auditorias da SemTxveviTi msmenelebidan Tu mkiTxvelebidan Sei­
Zleba mxolod 10-15% daainteresos. cifruli arxebiT gakeTebul 
reklamas ki mkafiod gansazRvruli miznobrivi auditoria hyavs. mag­
aliTad, Tu gaqvT sastumro saxli bakurianSi, cifruli arxebi sa­
Sualebas gaZlevT, reklama aCvenoT mxolod zamTris kurortebiT 
dainteresebul mogzaurebs, an maT, visac mTaSi dasveneba surs.

•	 imave satelevizio an radioreklamisgan gansxvavebiT, cifru-
li arxebiT zustad gaigebT, ramdenma kacma naxa Tqveni rekla-
ma, ramdeni dainteresda da sabolood maTgan ramdeni gaxda 
Tqveni momxmarebeli. 

Sedegebis daTvla da analizi samomavlod ufro warmatebuli 
sareklamo kampaniis CatarebaSi dagexmarebaT.

•	 tradiciuli marketingi gulisxmobda monologs, cifruli 
ki dialogs momxmarebelTan.

aqtiuri socialuri marketingi giqmniT SesaZleblobas, momxmareb­
lamde sworad miitanoT Tqveni momsaxureba/produqti da maTganac 
SeityoT, ras fiqroben Tqvenze. momxmareblis Sexedulebis gaTval­
iswineba Tqveni biznesis warmatebis wyaroa.
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cifruli marketingis arxebi

interneti cifruli marketingis ZiriTadi arxia, Tumca cifruli 
marketingi imiT gansxvavdeba internetmarketingisgan, rom iyenebs 
rogorc onlain, ise oflainarxebs:

vebgverdebi
lokaluri

qselebi

smart­

fonebi

cifruli

marketingis

arxebi

socialuri

qselebi

POS
terminalebi

oflain

maRaziebi

cifruli

televizia

kompiuterebi 

da planSetebi

mobiluri

aplikaciebi

cifruli

gajetebi

cifruli

xelovneba

TviTmomsaxu­

rebis

terminalebi
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cifruli marketingis instrumentebi

cifruli marketingi Sedgeba sxvadasxva komponentisgan. maT Sorisaa:

•	 E-mail marketingi 

•	 vebgverdi 

•	 kontentis marketingi

•	 Seo _ saZiebo sistemebis optimizacia 

•	 socialuri media

•	 onlainreklama

•	 pay per click sistema 

•	 affiliate marketingi 

•	 mobiluri aplikaciebi

•	 mokle teqsturi Setyobinebebi

•	 blogebi

•	 virusuli marketingi 

cifruli komunikaciis formebis efeqtianoba damokidebulia iseT 
faqtorebze, rogoric aris kompaniis mizani, amocanebi da finansu­
ri SesaZleblobebi, saqonlis maxasiaTeblebi, momxmarebelTa qceva 
da sxva. amitom komunikaciis optimaluri formis SesarCevad unda 
icodeT, romeli arxi gamogadgebaT marketinguli gegmis ganxor­
cielebaSi.

E-mail marketingi 

E-mail marketingi cifruli market­
ingis yvelaze Zveli formaa. eleqtro­
nuli fosta is mZlavri marketinguli 
instrumentia, romelic aTasobiT ada­
mianTan komunikaciis SesaZleblobas 
gaZlevT. misi meSveobiT SegiZliaT 
warmarToT sareklamo kampania, moZeb­
noT potenciuri klientebi da part­
niorebi, myisierad miiRoT da gagzav­
noT biznesinformacia. 



Tavi 1

cifruli marketingi

18

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

eleqtronuli fostis teqnologiis gamoyenebiT SeZlebT, realur 
droSi miiRoT informacia imis Sesaxeb, Tu ramdeni werilia gag­
zavnili, miRebuli, wakiTxuli, rogori iyo reaqcia Tqvens weril­
ze, vin gipasuxaT da vin ara. es informacia SegiZliaT gamoiyenoT 
rogorc kompaniis muSaobis efeqtianobis Sesafaseblad, ise mar­
ketinguli analizisaTvis. 

E-mail marketingis saSualebiT ganxorcielebuli kampania SeiZle­
ba moicavdes ramdenime saxis  gzavnils, dawyebuli misasalmebeli 
werilebiT, damTavrebuli samadlobeli SetyobinebiT. msgavsi sax­
is meilebi kompanias saSualebas aZlevs, saWiro informacia miawo­
dos momxmarebels da Tavadac Seityos axali klientebis Sesaxeb. 
sasurvelia, kompaniis mier gagzavnili meili Seicavdes damatebiT 
informacias axali produqtis, momsaxurebis sferoSi danergili 
siaxlis, an cvlilebis Taobaze. aseve, SeiZleba Seicavdes kods, 
romlis gamoyenebiTac momxmarebeli specialuri fasdaklebiT is­
argeblebs.

rac Seexeba arasasurvel eleqtronul fostas _ ̀ spams~. kompaniebi xSi­
rad gzavnian masobriv sareklamo Setyobinebebs mimRebis daukiTxa­
vad. msgavsi gzavnilebiT maT SeuZliaT mkveTrad gazardon reklam­
irebuli produqciis Sesaxeb informaciis miznobriv segmentebTan 
moxvedris albaToba. Tumca daubalansebeli intensivobiT gagzavni­
li aseTi Setyobinebebi momxmarebels aRizianebs. es ki seriozul 
zians ayenebs kompaniis imijs. aRsaniSnavia is faqtic, rom dReisaTvis 
eleqtronuli fostis samsaxurebi blokaven da filtraven arasasur­
vel korespondencias. 

adresanti
(werilis gamgzavni)

adresati
(werilis mimRebi)
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vebgverdi

biznesis cifruli marketingis TavidaTavi vebgverdia. vebgverdi 
SeiZleba iyos, ubralod, informaciuli, an komerciuli (e-com-
merce), saidanac bizness SeuZlia onlainreJimiT gayidos produq­
cia/momsaxureba. 

marketingSi vebgverdis gamoyeneba biznesisTvis farTo Sesa­
Zleblobebs qmnis. maTgan aRsaniSnavia:

•	 biznesis imijze zrunva;

•	 sazogadoebis ndobis mopoveba;

•	 klientebis SenarCuneba da axali momxmareblebis mizidva;

•	 miznobriv auditoriasTan muSaoba;

•	 informaciis wvdomis SeuzRudavi dro; 

•	 iafi da efeqtiani marketingis warmoeba;

•	 momxmareblebTan mudmivi ukukavSiris SesaZlebloba;

•	 sazogadoebis informireba Tqveni biznesis Taobaze;

•	 statistikis warmoeba da analizi; 

•	 gamokiTxvisa da kvlevis Catareba...

vebgverdi kompaniis vizualuri saxea da amitomac unda iyos maq­
simalurad efeqturi, advilad aRsaqmeli da interaqtiuri, xolo 
samomxmareblo interfeisi unda gaformdes kompaniis potenciuri 
auditoriis moTxovnilebaTa Sesabamisad. 

vebgverdi unda iTvaliswinebdes kompaniis miznebsa da amocanebs, 
rogoricaa:

•	 bazarze kompaniis dadebiTi imijis formireba;

•	 Sida da gare komunikacia;

•	 PR, reklama da klientebTan komunikacia;

•	 sakuTari saqonlisa da momsaxurebis wardgena;

•	 gayidva;

•	 klientebisa da partniorebis daxmareba, konsultacia, mom­
saxureba;

•	 informaciis Segroveba klientebze.
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vebgverdis efeqtianobas ganapirobebs Semdegi elementebi:

1. konteqsti (context) _ vebgverdis gegma, Sedgena, dizaini;

2. kontenti (content) _ vebgverdis teqsti, grafika, xma da video;

3. sazogadoeba (community) _ vebgverdis SesaZlebloba, uzrunvel­
yos momxmarebelTan urTierToba;

4. myidvelze morgeba (customization) _ sxvadasxva tipis momxmareb­
lis saWiroebaTa gaTvaliswineba;

5. komunikacia (communication) _ vebgverdisa da momxmarebels Soris 
urTierTobis meTodebi;

6. kontaqti (connection) _ vebgverdis kavSiri sxva vebgverdebTan;

7. komercia (commerce) _ vebgverdze yvela savaWro operaciisa da 
garigebis ganxorcielebis SesaZlebloba.

* gaiTvaliswineT! vebgverds unda hqondes martivad mosaZebni 
da dasamaxsovrebeli domeni (saxeli). Tavad gverdi saWiroa 
teqnikurad kargad iyos gamarTuli da swrafad muSaobdes, 
kontenti unda iyos amomwuravi, mudmivad ganaxlebadi da moi-
cavdes yvela im informacias, romlebic SeiZleba vebgverdze 
Semosul stumars ainteresebdes. 

	 momxmarebeli sakmaod pretenziulia, mas sWirdeba maqsimalu-
ri komforti informaciis moZiebisas, raTa dazogos dro da 
amavdroulad Rirebuli, saWiro  da axali informacia miiRos.
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kontentis marketingi 

kontenti aris internetresursis SigTavsi, misi Sinaarsi. is gay­
idvisa da reklamirebis mniSvnelovani instrumentia. onlainkon­
tentis saSualebiT Tqven pirdapir ekontaqtebiT momxmarebels, 
amitom unda SeqmnaT iseTi Sinaarsi, romelic mas daainteresebs, 
romelsac waikiTxavs. kontenti SeiZleba warmovadginoT sxvadasx­
va gziT: statiebiT, fotoebiT, audio- da videosaSualebebiT, in­
teraqtiuri gamokvlevebiT.

! reklamis mizania produqtis miyidva momxmare-
blisTvis, kontenti ki izidavs momxmarebels. 

rodesac kontents qmniT, unda darwmundeT, rom is namdvilad 
pasuxobs Tqveni momxmareblebis kiTxvebs da daakmayofilebs maT 
cnobismoyvareobas.  

cifruli marketingis erT-erTi umniSvnelovanesi komponentia 
maRali xarisxis kontentis Seqmna da misi popularizacia. xarisx­
ian kontents, pirvel yovlisa, Sinaarsobrivi mxare gansazRvravs.

kontentis regularulad Sevseba da ganaxleba kompaniis sicocxlis­
unarianobas mowmobs. amasTan, Sinaarsis ganaxleba aucilebelia 
onlainsaZiebo sistemebSi pozicionirebisTvis. 

!
moZvelebulma informaciam SeiZleba SecdomaSi 
Seiyvanos momxmarebeli, rac kompaniis reputaci-
aze imoqmedebs.

amitom xSirad ganaaxleT kontenti _ dawereT axali blogebi, statie­
bi, gamoaqveyneT siaxleebi, axali videoebi Tu suraTebi, warmoaCineT 
Tqveni unikaluroba, gamarTeT diskusia momxmarebelTan... 

xarisxiani kontentis Sesaqmnelad specialistebi ramdenime rCevas 
gvTavazoben:

•	 gansazRvreT Tqveni samizne auditoria, visTvis iqmneba kon­
tenti;

•	 nu gamoiyenebT Sablonur frazebs, nu mihbaZavT sxvebs;
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•	 kontenti emociuri unda iyos; gamoiyeneT mdidari vizualuri 
masala, radgan sworad miwodebuli emocia ubiZgebs momxmare­
blebs, wakiTxuli da nanaxi TavianT megobrebs gauziaron.

•	 iyaviT aqtualuri;

•	 pirveli winadadeba efeqturi unda iyos, raTa mkiTxveli ma­
Sinve dainteresdes;

•	 nu dawerT statias maRalfardovani stiliT _ sityvebis 
martivi wyoba, mokle winadadebebi da mokle abzacebi ad­
vilad aRsaqmelia;

•	 wereT mokled da lakoniurad;

•	 kargi saTauri niSnavs met naxvas, CamotvirTvas da gaziare­
bas. 

saZiebo sistemis optimizacia _ SEO 

yoveldRiurad milionobiT axali vebgverdi iqmneba, magram maTi 
konkurentunarianobisTvis mxolod domenis daregistrireba da 
kontentis atvirTva sakmarisi aRar aris. efeqturi strategiisa 
da internetmarketingis gareSe vebgverdi internetis ukidegano 
sivrceSi Caikargeba.

onlainresursebis mozRvavebam saWiro gaxada Seqmniliyo mZlavri 
saZiebo sistema, romelic daexmareboda msurvelebs informaciis 
uzarmazari nakadidan maTTvis saintereso Temebis moZiebaSi. 

saZiebo sistema (Search Engine) aris specializebuli programuli 
(software) sistema, romelic Spider-ebisa da Robot-ebis meSveobiT 
eZebs vebgverdebs internetSi, inaxavs maT Sesaxeb informacias Ta­
vis monacemTa bazaSi da alagebs saZiebo sityvebTan Sesabamisobis 
mixedviT. saZiebo sistemebis mier gaSvebuli `obobebi~ da `robo­
tebi~ ganuwyvetliv ̀ dacocaven~ internetSi da informacias bazeb­
Si agroveben. am process indeqsireba ewodeba. 

internetis momxmarebelTa umravlesoba vebgverdze swored saZie­
bo sistemebidan gadadis, Sesabamisad, rac ufro karg adgilzea 
kompaniis saiti Tu blogi am sistemebSi (google, yahoo, yandex...) miT 
meti vizitori eyoleba. swored amas emsaxureba SEO (Search Engine 
Optimization _ optimizacia saZiebo sistemebisTvis). 
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SEO aris marketinguli procesi, romlis Sedegad saZiebo siste­
mebSi biznesi ufro advilad mosaZebni xdeba. imisaTvis, rom ukeT 
gaecnoT saZiebo sistemis optimizaciis principebs, saWiroa gaiaz­
roT, rogor eZeben momxmareblebi informacias internetSi. da­
vuSvaT, mogzauri isvenebs baTumSi da eZebs restorans, sadac na­
cionalur kerZebs SesTavazeben. savaraudod, is saZiebo sistemaSi 
Cawers `restorani aWaruli kerZebi~. TiToeuli saZiebo sistema 
yoveldRiurad miliardamde SekiTxvas amuSavebs da cdilobs, ma­
Ziebels rac SeiZleba swori pasuxebi SesTavazos. amisTvis sistema 
iwyebs indeqsirebas da momxmarebels uCvenebs misTvis saWiro sait­
ebis sias. es is siaa, romelsac saZiebo sistemis Sedegebis gverdze 
vxedavT da romlis pirvel aTeulSi moxvedra nebismieri biznes­
menis mizania. momxmarebelTa umetesoba xom mxolod pirvel ram­
denime saits naxulobs. swored amitom aris saZiebo sistemis op­
timizaciis codna saWiro. Tqven unda gaiazroT, vin arian Tqveni 
potenciuri momxmareblebi, rogor SeiZleba dainteresdnen Tqveni 
saqmianobiT da mxolod amis Semdeg dagegmoT SEO-strategia.

iseT saZiebo sistemebSi, rogorebicaa Google, Yandex, Yahoo, Bing 
da sxva, mowinave poziciebis dakaveba sakmaod rTulia. aq saqmes 
arTulebs ara mxolod saZiebo sistemebis mkacri algoriTmi, ar­
amed mZafri konkurenciac. arsebobs kriteriumebi da Sefasebis 
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sistemebi, romelTa mixedviTac saZiebo sistemebi SedegebSi veb­
gverdebis pozicias adgenen. es damokidebulia imaze, ramdenad in­
formatiulia Tqveni saiti, ramdenad detalurad pasuxobs  momx­
marebelTa kiTxvebs, ramdenad esadageba moqmedi biznesindustriis 
Tematikas, ramdenad xSirad aaxlebT kontents... 

mowinave poziciebze gasvla bevrad aris damokidebuli konkretu­
li biznesis Sesabamisi saZiebo sityvebis (Keywords) sworad SerCe­
vaze. imisaTvis, rom meti mnaxveli moizidoT saZiebo sistemidan, 
mniSvnelovania icodeT, Tu ra aris Tqveni saqmianobisaTvis dama­
xasiaTebeli sakvanZo sityvebi, ra sityva SeiZleba Caweros saZiebo 
velSi momxmarebelma, rom Tqven dagikavSirdeT.

rac ufro popularulia saZiebo sityva, miT meti potenciuri 
vizitoris mizidvis Sansi aqvs vebgverds. Tumca, rogorc wesi, 
popularul saZiebo sityvebSi konkurenciac Zalian maRalia. 

socialuri mediamarketingi 

XXI saukune socialuri mediis saukunea. msoflios mosaxleobis 
sakmaod didi nawili (laparakia maTze, visac internetze xeli mi­
uwvdeba) ama Tu im formiT CarTulia socialur qselSi, ukavSir­
deba megobrebs, iRebs da avrcelebs informacias, gamoxatavs da 
afiqsirebs Tavis pozicias. virtualuri sivrce alternatiul sam­

yarodac ki iqca, sadac informa­
cia gacilebiT swrafad vrcel­
deba.

socialuri mediamarketingi in­
tegrirebuli marketinguli ko­
munikaciis uaxlesi elementia. 
is gulisxmobs socialuri medi­
is gamoyenebas kompaniis miznebis 
misaRwevad da qmnis kompaniasa da 
momxmarebels Soris dialogis 
platformas. 

ratom aris socialuri media 
ufro efeqtiani, vidre tradici­
uli mediasaSualebebi?
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 socialuri mediis upiratesobebia:

•	 momxmarebelTan ormxrivi komunikaciis saSualeba. 

•	 reklamireba, PR kampaniis warmoeba, brendis pozicionireba 
usasyidlod an minimaluri danaxarjebiT;

•	 rekomendaciebi, nacvlad tradiciuli mediagancxadebebisa;

•	 miznobrivi auditoriis asakobrivi, geografiuli da 
fsiqografiuli niSniT segmentaciis SesaZlebloba;

•	 informaciis SeuzRudavi xelmisawvdomoba drois nebismier 
monakveTSi;

•	 monitoringis, Sefasebisa da prognozirebis SesaZlebloba, 
momxmarebelTa interesebis kontroli.

arsebobs socialuri mediis sxvadasxva platforma: Facebook, Ins-
tagram, LinkedIn, Twitter, Pinterest, Youtube, Wikis. maT Soris arCevanis 
gakeTeba martivi ar aris.

arCevans ganapirobebs ara mxolod arxebis CamonaTvalisa da sax­
eobebis codna, aramed maTi dadebiTi da uaryofiTi mxareebis siR­
rmiseuli analizi.

visi yuradRebis mipyrobas vcdilobT socialur mediaSi? _ es aris 
ZiriTadi kiTxva, romelic mcire biznesis warmomadgenelma unda 
dasvas. 

Facebook-i msoflioSi yvelaze gavrcelebuli socialuri qselia. 

miuxedavad bazris mravalferovnebisa, SeiZleba iTqvas, rom Face-
book-s, faqtobrivad, konkurenti ar hyavs. momxmareblebs SeuZli­
aT Seqmnan da ganaaxlon personaluri profilebi, daamaton mego­
brebi da gzavnon mesijebi, SeuerTdnen qsels qalaqis, samuSao 
adgilis, skolis an regionis monacemebis mixedviT. 

Tumca im dros, rodesac socialur mediasivrceSi Facebook-i ga­
moCnda, veravin ifiqrebda, rom ramdenime weliwadSi msoflios 
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marketingis specialistTa TiTqmis naxevari am qsels momxmare­
belTan komunikaciis mTavar instrumentad daasaxelebda. 

Facebook-ma mTlianad Secvala biznesis marketinguli strategia. 
kerZod:

•	 saSualeba mogvca, dagvezoga dro, radgan misi meSveobiT 
informacia swrafad vrceldeba; 

•	 dazoga xarjebic, radgan is minimaluri TanxiT da umokles 
droSi axerxebs, xma miawvdinos miznobriv auditorias da, 
amasTan, uzrunvelyos gaweuli xarjebis monitoringi; 

•	 mniSvnelovani gaxada momxmareblis azri _ droa, yvela kom­
paniam gaacnobieros, rom Facebook-i maTi saqmianobis erTg­
vari sarkea. is asaxavs ara mxolod kompaniis mier gavrcele­
bul informacias, aramed misi momxmareblebis mosazrebeb­
sac. 

•	 es qseli gaxda kompaniis Sesaxeb informaciis moZiebis mTa­
vari wyaro. dRes momxmarebelTa 75%-ze meti, tradiciuli 
vebgverdis garda, misi meSveobiT ecnoba kompaniebis Sesaxeb 
informacias. 

•	 gauiola momxmarebels gadawyvetilebis miReba. dadgenilia, 
rom sxva momxmarebelTa rekomendacia 70%-mde zrdis pro­
duqtis realizacias. 

•	 SesaZlebeli gaxada momxmarebelTa bazris kvleva umok­
les vadaSi da umciresi biujetiT. yvelasTvis cnobilia, 
rom nebismieri saxis kvleva sakmaod did resursebTan aris 
dakavSirebuli, rac mcire kompaniebs faqtobrivad gamou­
val mdgomareobaSi ayenebs. aseve mniSvnelovania drois 
faqtoric _ sanam pasuxebs miviRebdeT, kvlevis xangrZlivi 
teqnologiebidan gamomdinare, SesaZloa am Temam aqtualoba 
dakargos, an monacemebi moZveldes. Facebook-is saSualebiT 
ki SesaZlebeli gaxda kvlevis Zalian mokle droSi da mcire 
danaxarjebiT Catareba. amisTvis arsebobs uamravi ufaso an 
dabalfasiani „aplikacia“. 

•	 SesaZlebloba misca kompaniebs, gaiTvaliswinon momxmareb­
lis pretenzia da gamoasworon Secdomebi. komentarebi _ 



cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

27

Tavi 1

cifruli marketingi

„TqvenTan dakavSireba SeuZlebelia!~ an `produqtis mota­
nas yovelTvis agvianebT!~ uZvirfasesi informaciaa, romel­
ic biznesmens xarvezebis gamosworebis SesaZleblobas uqm­
nis. is, vinc kargad flobs socialuri qselis saSualebebs, 
negatiur komentars pozitiuri kuTxiT gamoiyenebs, mad­
lobas etyvis ukmayofilo momxmarebels, aCvenebs, rogor 
gamoaswora Secdoma da amas sxva momxmareblebis dasanaxad 
gaakeTebs, rac gazrdis klientTa ndobas kompaniis mimarT.

dRes Facebook-i gamoiyeneba biznesis cnobadobis gazrdisTvis, 
sazogadoebasTan urTierTobisTvis, reklamis ganTavsebisTvis, 
gayidvis stimulirebisa da sxva marketinguli miznebisTvis.

axla Tavad gadawyviteT, gsurT Tu ara SecvaloT Tqveni biznesis 
momavali Facebook-is saSualebiT.

Instagram-i 2010 wels Seiqmna da maleve moipova popularoba, rasac 
mowmobs 150 milionze meti daregistrirebuli momxmarebeli. Ta­
vdapirvelad am qsels is momxmareblebi iyenebdnen, visac fotos 
gadaReba da sxvebisTvis gaziareba moswons, Tumca mas  axla ukve 
msoflio brendebic SeuerTdnen. isini aqtiurad aziareben Tavi­
anT gverdze produqtebis fotoebsa da videoebs. momxmarebels 
SeuZlia sareklamo fotos qveS daweros komentari an pirdapir 
reklamis damkveTis gverdze gadavides. 

LinkedIn-ze daregistrireba da misi gamoyeneba kompaniebisTvis ukve 
arCevani ki ara, valdebulebaa: msoflios masStabiT damsaqmeblebis 
95% potenciuri TanamSromlebis mosaZebnad LinkedIn-s iyenebs. mar­
Talia, saqarTveloSi sadReisod am qsels naklebad moixmaren, 
Tumca tendencia aseTia _ daregistrirebulTa ricxvi izrdeba.
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LinkedIn-ze gaerTianebulia 200 milionamde momxmarebeli mTeli 
msofliodan.  am qselis saSualebiT SesaZlebelia informaciis 
miReba vakansiebis Sesaxeb, potenciuri damsaqmeblisaTvis Tavis 
gacnoba, saintereso kandidatebis moZieba, biznesurTierTobaTa 
damyareba da a. S. amasTan, momxmarebels SeuZlia misTvis saintere­
so kompaniebis mimdevari (Follower) gaxdes da Seityos siaxleebi maT 
Sesaxeb.

 

Twitter-i aris sistema, sadac informaciis statusis saxiT gavrcele­
ba maqsimum 140 simbolosgan Semdgari winadadebiT SeiZleba. sxva 
socialuri qselebisgan gansxvavebiT, is ufro martivi da moqnil­
ia. aq informaciis gamoqveyneba SesaZlebelia rogorc personal­
uri kompiuteridan, ise telefoniT, SMS-Setyobinebis gagzavniT. 
qarTvel momxmarebels Twitter-ze statusis ganaxleba servis tweet.
ge-s saSualebiTac SeuZlia. kidev erTi yvelaze mniSvnelovani 
Tviseba, rac tviters sxva socialuri qselebisgan ganasxvavebs, 
`calmxrivi damegobrebaa~: erT momxmarebels SeuZlia gamoiweros 
meore momxmareblis siaxleebi, gaxdes misi mimdevari, risTvisac 
nebarTva da sapasuxo megobroba ar sWirdeba. 

Twitter-i popularobiT Facebook-s ver Seedreba, Tumca es qseli 
momxmarebelsa da bizness sruliad sxvagvar SesaZleblobebs sTava­
zobs. rogorc Cveulebriv momxmarebels, ise bizness, musikalur 
jgufebs, politikosebsa da sxvadasxva sferos liderebs Twitter-i 
aZlevs SesaZleblobas, mimdevrebi gaiCinon. Twitter-s dRes mxolod 
285 milioni aqtiuri momxmarebeli hyavs, Tumca misi avtorite­
ti Zalian didia. msoflios yvelaze gavleniani adamianebi pirve­
lad swored aq aqveyneben Setyobinebebs (`tvitebs~) da Semdeg maTi 
gancxadebebi msoflio mediis gansjis sagani xdeba, gadaicema sain­
formacio gamoSvebebSi. `tvitebs~ axla ukve Google-c mogiZebniT.

kompaniebi Twitter-ze sTavazoben  momxmarebels sxvadasxva saxis 
produqts an serviss. am qselis saSualebiT realurad SesaZlebe­
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lia, sasurveli auditoriis yuradReba miiqcioT da sazogadoebis 
azri moisminoT. 

SeiZleba mogeCvenoT, rom 140 simbolo Zalian cotaa qselSi kom­
paniis saqmianobis pozicionirebisTvis, Tumca Twitter-is Zlieri 
mxarec swored es aris: individualuri urTierToba momxmare­
belTan da masTan pirdapiri kontaqtis SesaZlebloba. xandaxan 
foto Tu video mosabezrebeli xdeba da kompaniebs undaT, mSvi­
dad gaesaubron TavianT mimdverebs (Follower). am SemTxvevaSi tvit­
ers konkurenti ar hyavs. 

msoflio brendebi sakmaod aqtiurad iyeneben am qsels. swored aq 
daiwyo bolo drois udidesi socialuri mediakampaniebi: Coca-Co-
la-s #Makeithappy, Marvel-is #AvengersAssembe, Doritos superTasis kam­
pania, Dove-is #SpeakBeautiful da bevri sxva. brendebisTvis Twitter-i 
paeqrobis, ideebis gaziarebisa da SeTavazebis adgilad iqca. Sei­
Zleba kompaniis kreatiuli pasuxi konkurenti brendis gancxade­
baze (`tvitze~) bevrma momxmarebelma ar naxos, Tumca meore dRes 
masze aucileblad ilaparakebs msoflio media.

Pinterest-i SedarebiT axali socialuri qselia, romelic vizualu­
ri kontentis Tematurad ganTavsebisa da sxva momxmareblebisTvis 
gaziarebis SesaZleblobas iZleva. Pinterest-is qselSi daregistri­
rebul momxmareblebs SeuZliaT, sxvadasxva gverdidan wamoiRon 
saintereso fotoebi da TavianT galereaSi Sesabamis ganyofileba­
Si Seinaxon, Semdeg ki survilisamebr gauziaron megobrebs rome­
lime socialur qselSi. amitomac aq xarisxiani vizualuri konten­
ti metad mniSvnelovania. 

Pinterest-s sul ufro aqtiurad iyeneben biznesis warmomadgenlebi. 
gansakuTrebiT aqtualuria qselSi virtualuri maRaziebis Seqm­
na. kvlevebis Tanaxmad, Pinterest-is meSveobiT produqtis Sesaxeb 
informaciis moZieba momxmareblisTvis yvelaze ufro mosaxerx­
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ebelia. mas xSirad iyeneben kvebisa da sasmelebis, modis, aqsesu­
arebis, saxlis dekorisa da mogzaurobis sferos warmomadgenlebi.

onlainreklama 

reklamis gavrcelebis tradiciuli meTodebis gamoyeneba nel-ne­
la kargavs efeqturobas _ mas cvlis internetmarketingi da on­
lainreklama.

internetSi reklamis ganTavsebis Rirebuleba sxva mediasaSuale­
bebTan SedarebiT dabalia, efeqtianoba ki _ gacilebiT maRali. 
garda amisa, internetreklama naTlad gviCvenebs, ramdenad efeq­
tiania sareklamo kampania. 

arsebobs onlainreklamis ramdenime saxe: 

•	 sabanero reklama

•	 teqstualuri reklama

•	 imeilreklama

•	 Facebookreklama

TiToeulis mizania, momxmarebels miawodos kompaniis mTavari me­
siji.  

internetSi reklama orientirebuli unda iyos miznobriv audi­
toriaze, anu im potenciur momxmareblebze, romlebic momavalSi 
SeiZenen kompaniis produqcias an momsaxurebas. 
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PPC  (pay per click) 

Pay-per-click (PPC) aris sareklamo modeli, romelic gamoiyeneba 
internetSi reklamis gansaTavseblad. am modelis xibli is aris, 
rom reklamis CvenebisTvis Tqven arafers ixdiT. ixdiT mxolod 
im dawkapunebisTvis, romelic momxmarebels sareklamo baneris 
(teqsturis an grafikulis) ganTavsebis saitidan Tqveni kompaniis 
saitze gadaamisamarTebs. swored am mizezis gamo, PPC modeli on­
lainmarketingis sferoSi mogebiani sareklamo kampaniis sawarmoe­
blad erT-erT yvelaze marTebul gzad miiCneva. misi saSualebiT 
SesaZlebelia minimaluri danaxarjebiT miizidoT momxmarebeli 
da Semdeg daazustoT im klientTa raodenoba, romlebic iyidian 
Tqvens produqts an isargebleben Tqveni servisiT.

PPC modeliT reklamis ganTavseba SesaZlebelia saZiebo sistemeb­
sa da internetgamocemebSi, rogorebicaa:  google AdWords, facebook 
ads, adspay...

amasTan, PPC-s meSveobiT 
SegiZliaT gansazRvroT 
miznobrivi auditoria 
(sacxovrebeli adgilis, 
sqesis, asakis, socialuri 
mdgomareobis, ganaTlebi­
sa da sxva kriteriumebis 
mixedviT) da zemoT CamoT­
vlil sistemebSi ganTavse­
bul reklamas naxaven mx­
olod Tqven mier SerCeu­
li momxmareblebi. 

Tu kompiuterebSi, planSetebsa da smartfonebSi momxmareblebis 
mier Seyvanili saZiebo sityvebi Tqveni biznesis sakvanZo sityvebs 
daemTxveva, Tqveni reklama SeiZleba gamoCndes Ziebis Sedegebis 
TavSi. amis wyalobiT momxmareblebi gipovian zustad maSin, roca 
Tqven mier SeTavazebul produqtebs eZeben.

SegiZliaT, nebismier dros SeaCeroT sareklamo kampania da roca 
dagWirdebaT, isev Tavidan daiwyoT. 
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AFFILIATE marketingi 

Affiliate, igive partnioruli marketingi, internetmarketingis 
erT-erTi instrumentia. es aris modeli, sadac reklamis ganmcxa­
debeli mis gverdze Sesuli TiToeuli vizitorisTvis, xelmomwer­
isTvis, myidvelisTvis, SeZenili produqtisTvis/momsaxurebisTvis 
sakomisio Tanxas uxdis partnior saits _ Affiliated-s. Affiliate mar­
ketingi hgavs onlainreklamas, magram, misgan gansxvavebiT, damkveTi 
sakomisios ixdis mxolod maSin, Tu misi produqti gaiyida. am SemTx­
vevaSi gadasaxadi ufro maRalia da partniori saitis mflobelic 
meti mondomebiT cdilobs produqtis reklamirebas da gayidvas. 

Affiliate programaSi CarTul momxmarebels eZleva unikaluri linki 
_ Affiliate Program Link, romelsac survilisamebr gaavrcelebs sxva­
dasxva saSualebiT: vebgverdze sareklamo banerebis ganTavsebiT, 
imeilSeTavazebiT, socialuri qselebiT da a. S. Tu am unikaluri 
linkidan kompaniis vebgverdze gadasuli momxmarebeli saqonels 
iyidis an raime sxva konkretul qmedebas Seasrulebs, Affiliated-i 
miiRebs sakomisios. 

mobiluri aplikacia  

mobiluri aplikacia aris smartfonebisa da planSeturi kompiu­
terebisaTvis Seqmnili programa. is sruliad axali mimarTulebaa 
programuli uzrunvelyofis bazarze da emsaxureba axali momxmare­
blebis mozidvas, realizaciisa da kompaniis imijis zrdas. mobilu­
ri aplikaciis SeqmniT, kompania sazogadoebas aCvenebs, rom zrunavs 
momxmareblebze, maTs komfortze, momsaxurebis donis amaRleba da 
uaxles teqnologiur trendebze orientacia ki dadebiTad aisaxeba 
mis imijze. 
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mobiluri aplikacia SeiZleba iyos korporaciuli, damxmare, kon­
tenturi an TamaSi-aplikaciebi. 

•	 korporaciuli aplikacia miznad isaxavs kompaniis TanamS­
romlebis muSaobis optimizacias. msgavsi aplikaciebi iqmne­
ba rogorc kompaniis muSakebis, ise maTi klientebisa da 
partniorebisTvis. magaliTad, erT-erTi satransporto 
kompaniis mobiluri aplikacia momxmareblebs aZlevs sa­
Sualebas, miiRos informacia sasurveli marSrutebisa da 
ganrigis Sesaxeb, ipovos kompaniis filialebis sakontaqto 
informacia, dagegmos mgzavroba iolad an SeiZinos bileTe­
bi pirdapir mobiluridan.

•	 damxmare aplikacia exmareba momxmarebels yoveldRiuri 
gadawyvetilebebis miRebaSi. damxmare aplikaciaa kalkula­
tori, amindi, maRviZara... 

•	 kontenturi aplikacia Seqmnilia internetgamocemebisa da 
masmediisTvis, aseve Tematuri blogebisTvis. kontentu­
ri aplikaciaa sainformacio saagentos da misi vebgverdis 
analogi mobiluri telefonebisTvis. 

•	 TamaSis aplikacia garTobazea orientirebuli. TamaSis 
dros adamiani isvenebs, xolo aplikaciis Seqmnis mizania 
momxmareblis momzadeba sareklamo xasiaTis informaciis 
misaRebad.
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aplikaciebis umetesoba sxvadasxva mizans emsaxureba: 

•	 aplikacia sTavazobs momxmarebels garkveuli sargeblis 
miRebas piradi monacemebis sanacvlod. magaliTad, im aplik­
aciis gamosayeneblad, romelic momxmarebels sTavazobs ufa­
so informacias qveynis masStabiT sakvebi obieqtebis Sesaxeb, 
saWiroa piradi monacemebis Seyvana (saxeli, gvari, elfosta). 

•	 aplikacia zrdis momxmareblis raodenobas da kompaniis cnoba­
dobas. garda amisa, aplikaciaSi reklamis ganTavsebiT SesaZlebe­
lia fuladi sargeblis miRebac.

•	 aplikaciis meSveobiT matulobs realizacia, anu aplikacia 
komerciul miznebs emsaxureba.

mokle teqsturi Setyobinebebi 

mobiluri marketingi aris novacia, romelmac mTeli epoqa Seqmna mar­
ketingSi. is sakmaod moqnilia da klientebTan urTierTobis mraval 
gzas sTavazobs bizness. maTgan yvelaze popularulia SMS reklama: 
mobiluri telefonis momxmarebelTa 80% dauyovnebliv kiTxulobs 
nebismier Setyobinebas. SMS reklama saSualebas aZlevs bizness, 
miznobriv jgufebs miawodos informacia axali  RonisZiebebis, spe­
cialuri SeTavazebebis, aqciebisa da fasdaklebis  Sesaxeb.

amavdroulad, kompaniebs didi sifrTxile marTebT: sxvadasx­
va maRaziidan Tu bankidan gagzavnil Setyobinebebs moqalaqeebi 
ukve  waukiTxvad Slian, radgan umravlesobisTvis dReSi asobiT 
sareklamo mesijis miReba momabezrebelia.  

! gaxsovdeT! mokle teqsturi Setyobineba unda mi-
uvides mas, visac ainteresebs informacia Tqveni 
kompaniisa Tu produqtis Sesaxeb, sxvagvarad Ses-

aZloa momabezrebeli gaxdeT, rac cudad imoqmedebs kompani-
is imijze. amitom kompaniebi unda iyenebdnen monacemTa ba-
zebs, romlebSic Seyvanili iqneba informacia momxmarebleb-
ze, maTs moTxovnilebebze da a. S.
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blogi 

sityva blogis (blog) ganmarteba aseTia: web log, anu vebCanaweri. es 
aris erTgvari internetgverdi, romelSic misi avtori qronolo­
giuri TanamimdevrobiT ganaTavsebs Canawerebs. yvela blogs aqvs 
saxeli. blogSi ganTavsebuli TiToeuli Canaweri daTariRebulia 
da komentarebis datovebis saSualebas aZlevs mkiTxvels. TiToeu­
li postis avtori gamokveTilad Cans maSinac, roca blogi komer­
ciulia. 

blogingi gulisxmobs ara mxolod 
statiebis weras, aramed strategi­
is Seqmnasac, rac aerTianebs saZiebo 
sistemis optimizacias, socialur medi­
asa da vebgverds. blogis saxeli, iseve 
rogorc vebgverdis domeni, advilad 
dasamaxsovrebeli unda iyos; blogze 
xSirad unda ganTavsdes axal-axali 
statiebi, raTa man aqtualuroba ar 
dakargos; blogis kontenti unda iyos 
saintereso, raTa miizidos mkiTxveli 
da, Sesabamisad, momxmarebeli... 

marketingis specialistebma kargad ician, rom adamiani nacnobisa 
da megobris rCevas ufro endoba, vidre sareklamo gancxadebas. 
blogic swored am upiratesobiT sargeblobs: imis gamo, rom konk­
retuli pirovnebis Seqmnilia, is xSirad met ndobas imsaxurebs.

virusuli marketingi 

cifruli marketingis erT-erTi gansxvavebuli instrumentia vi­
rusuli reklama, romelic erTi adamianidan meoreze `gadacemiT~ 
avrcelebs marketingul gzavnils. amisTvis is iyenebs socialur 
medias da iseve swrafad avrcelebs informacias, rogorc Worebi 
da virusebi vrceldeba. 

mTavaria, marketinguli gzavnili imdenad saintereso da damain­
trigebeli iyos, rom internetmomxmarebels misi megobrisTvis ga­
ziarebis survili gauCndes. ai, aqedan iwyeba ̀ virusis gavrceleba~. 
marketinguli gzavnilis avtor kompanias gzavnilis gavrcelebis 
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procesSi CarTva aRar sWirdeba. misi roli amoiwura dasawyisSive, 
roca saintereso, emociuri, kreatiuli formiT gadmocemuli 
gzavnili Seqmna. Tu am gzavnilma daainteresa socialuri qselis 
momxmarebeli da ubiZga, rom is sxvebisTvisac gaeziarebina, mizani 
miRweulia.

warmatebuli virusuli gzavnilis Sesaqmnelad saWiroa:

1. idea. sareklamo mesiji ise unda `SeifuTos~, rom auditori­
is yuradReba miipyros. misi `gavirusebisTvis~ saWiroa, idea iyos 
moulodneli, emociuri, iwvevdes gaocebas, qmnides motivacias, 
rom sxvebsac gauziaron, CaerTon, Tavadac ganaviTaron da a.S. 
ideam damoukideblad unda `imogzauros~ socialur qselSi.

2. virusuli reklamis `daTesva~. `daTesvis~ strategia gansaz­
Rvravs, rogor warimarTeba virusuli reklamis Tavdapirveli 
gavrceleba. im momxmarebelTa sia, romelTac kompania pirvelebs 
miawvdis informacias, SemTxveviTi ar unda iyos.  `daTesvis~ 
strategiis nawilia socialuri qselis struqturis analizi, sam­
izne auditoriis qcevis Seswavla da imis garkveva, rogor SeiZleba 
misi stimulireba. 

garda socialuri qselebisa, virusuli marketingis gavrcelebis 
efeqtiani saSualebebia videosaitebi, blogebi da forumebi.

rac Seexeba Tavad virusuli reklamis saxes, is SeiZleba iyos teqs­
ti, foto an video. virusuli videoebi meti popularobiT sarge­
blobs.
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biznesis damxmare sistemebi

kompaniebi yvela cifrul saSualebas iyeneben TavianTi produqci­
is/momsaxurebis realizaciisTvis.

Tqveni biznesi kidev ufro warmatebuli iqneba, Tu misi ofisis 
adgilmdebareobas guglis rukaze daitanT. sakmarisia saZiebo 
velSi CaweroT googlemap da saitisTvis ucnobi adgilis Zebna dai­
wyoT, rom sistema maSinve SemogTavazebT: `daamateT gamotovebu­
li kompania an sxva sazogadoebrivi RirsSesaniSnaoba~.

Sesabamis velebSi SeiyvanT informacias, amasTan, SegiZliaT rukaze 
markeriT moniSnoT zusti adgili. Google informacias gadaamow­
mebs, Casvams ganedebisa da grZedebis koordinatebs da rukaze dai­
tans obieqts.

es daaxloebiT xuT wuTs wagarTmevT, Tumca, SesaZloa, didi wvli­
li Seitanos Tqveni biznesis warmatebaSi.
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es aris socialuri qseli geopozicionirebis funqciiT. mas msof­
lioSi yoveldRiurad 60 milionze meti momxmarebeli iyenebs. 
platformaze daregistrirebulia 105 miloni obieqti.

Foursquare muSaobs im mowyobilobebze, romlebsac GPS navigacia 
aqvT. rac Seexeba aplikaciis funqcionals, misi daxmarebiT momx­
mareblebs saSualeba aqvT, rukaze TavianTi imJamindeli adgilm­
debareoba daafiqsiron anu „daCeqindnen~, datovon komentarebi, 
miniSnebebi da Tavadac gaecnon sxvaTa rekomendaciebs. es aplik­
aciaa erTgvari socialuri gzamkvlevia, romelic exmareba momx­
mareblebs kafeSi kerZis SerCevisas, ucxo qveyanaSi sasurveli adg­
ilis Zebnisas da a.S. ai, ucbad mounda mogzaurs, sadme axlomax­
lo waixemsos, an Tavisufali dro gamouCnda da maRaziebSi Sevla 
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gadawyvita _ am aplikaciis saSualebiT advilad ipovis Sesaferis 
adgils mis siaxloves da imasac gaigebs, ra sagangebo SeTavazeba 
Tu aqcia aqvs ama Tu im kafes, restorans, maRazias an kinoTeatrs. 
am TvalsazrisiT Foursquare-s warmatebiT iyeneben rogorc momx­
mareblebi, ise biznesis warmomadgenlebi. 

imisTvis, rom Foursquare Tqveni biznesis marketinguli gegmebisT­
vis gamoiyenoT, sakmarisia oficialur gverdze www.foursquare.com 
SeavsoT onlaingancxadeba, gaiaroT verifikaciis procedura da 
daregistrirdeT obieqtis mmarTvelad. amis Semdeg SegeZlebaT 
qselSi ufasod ganaTavsoT specialuri SeTavazebebi axali muS­
tris mosazidad da mudmivi klienetebis wasaxaliseblad. 

 

Swoop da Hotsale-is vebplatformebia, sadac SesaZlebelia ganaTavsoT 
reklama fasdaklebis Sesaxeb, ra Tqma unda, specialuri pirobebiT.
momsaxure vebgverdi yidis vauCers, romliTac momxmarebels Seu­
Zlia iafad miiRos sasurveli produqti an momsaxureba. silamazis 
salonebi, restornebi, fitnesklubebi, teqnikis maRaziebi da sxva 
kompaniebi akeTeben sruliad ufasod reklamas da xSir SemTxvevaSi 
solidur mogebasac iReben. mniSvnelovania isic, rom zustad Sei­
Zleba Sedegebis Sefaseba: ramdeni aTasi adamiani gaecno reklamas 
(aqcias) da ramdenma SeiZina, anu ramdeni realuri da potenciuri 
momxmarebeli SeiZina kompaniam. 

arsebobs aqciis ori tipi:

iyideba fasdaklebis vauCeri, romlis SeZenis SemTxvevaSi momx­
marebeli miiRebs eqskluziur fasdaklebas adgilze (restoranSi, 
maRaziaSi, sastumroSi...); fasdaklebebi mxolod vauCeris mflo­
bel klientebze vrceldeba.

iyideba mTlianad momsaxureba an produqti eqskluziur fasad. 
aseT SemTxvevaSi muStari mTlian safasurs ixdis saitze.
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aqciis Sesaxeb gancxadebis ganTavseba orive vebgverdze ufasoa, 
sakomisio CamoiWreba gayiduli vauCerebis saerTo Rirebulebidan. 
sakomisio procentis odenoba ganisazRvreba individualurad. 

momxmarebeli momsaxurebis an produqtis vauCeris SesaZenad unda 
daregistrirdes saitze da gaiaroT avtorizacia.
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rekomendaciebi

biznesi warmoudgenelia klientebis gareSe, maT gareSe, visac is 
emsaxureba. verc erTi kompania ver miaRwevs warmatebas, Tu momx­
marebeli kmayofili ara hyavs an misi loialuri damokidebulebis 
mopoveba ver SeZlo. swored momxmarebelTan urTierTobaa is 
strategiuli mimarTuleba, romelic ubiZgebs kompanias, yvela re­
sursi gamoiyenos klientebis momsaxurebisa da kmayofilebisTvis. 

moipoveT klientis keTilganwyoba, raTa moizidoT axali klientebi!

statistikis Tanaxmad, axali klientis SeZena xuTjer da eqvsjer 
ufro Zviri jdeba, vidre Zvelis SenarCuneba. ase rom, im kli­
entebis kmayofilebisTvis zrunva, romlebic ukve gyavT, uTuod 
gamoadgeba Tqvens saqmianobas. 

zogierTis azriT, reklama saukeTeso gzaa saimisod, rom kacs 
gauCndes produqciis/momsaxurebis SeZenis survili. Tumca, ro­
gorc aRvniSneT, momxmarebeli ukve naklebad endoba tradiciul 
reklamas _ dRes axali saqonlis an momsaxurebis yidvisas misTvis 
megobrebisa da axloblebis rCeva Tu rekomendacia ufro mniS­
vnelovani gaxda. 

! gaiTvaliswineT! zepiri rekomendacia klientebis 
mozidvis saukeTeso gzaa. 

biznesis sicocxlisunarianobis SesanarCuneblad kompaniam rekla­
ma swored `zepiri~ rekomendaciebis gziT unda gaavrcelos. adami­
ani sxvas maSin uyveba nayidi produqtisa Tu miRebuli momsaxure­
bis Sesaxeb, roca es servisi gansakuTrebulia. 

ratom unda gauCndes momxmarebels survili, ilaparakos Tqvenze 
yvelasTan da yvelgan? imitom, rom Tqven gamorCeuli xarT da 
Tqveni saqmianoba mxolod misi saWiroebebis dakmayofilebiT ar 
Semoifargleba.

magaliTad, Tqven gaqvT sastumro saxli mTaSi da vizitorebs 
sTavazobT momsaxurebas erTjeradi kvebiT (sauzmiT). saWiroa, 
stumari asauzmoT da sauzmis Rirebuleba Sediodes safasurSi. 
magram Tu Tqven mas SesTavazebT ara ubralod, ase vTqvaT, Cveu­



Tavi 1

cifruli marketingi

42

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

lebriv sauzmes, aramed mTis ekologiurad sufTa produqts _ 
soflis rZes, mawons, axalgamomcxvar pursa da karaqs, Tan am up­
iratesobas aucileblad aRniSnavT SeTavazebisas, stumari bevrad 
ufro kmayofili darCeba da gauCndeba survili, sxvebsac uambos 
am araCveulebrivi sastumro saxlisa da misi ugemrielesi sauzmis 
Sesaxeb. amgvari SeTavazebiT Tqven erT rigiT stumars loial­
ur klientad aqcevT. misi loialoba ki niSnavs Tqveni produqci­
is/momsaxurebis kvlav SeZenas, sxvebisTvis rekomendaciis gawevis 
survilsa da erTgulebas kompaniis mimarT, rac gamoixateba imiT, 
rom klients ar surs momsaxurebis miReba konkurenti kompaniis­
agan.

!
Tu Tqveni momsaxureba ar gascda mxolod saW-
iroebis zRvars, Tqveni myidvelic ubralo momx-
mareblis doneze darCeba. 

moipoveT ndoba

garda amisa, unda daimsaxuroT da SeinarCunoT ndoba. roca momx­
marebeli Tqven mimarT ndobas kargavs, Tqven kargavT aTeulobiT 
potenciur klients. ndobis aRsadgenad didi dro da uzarmazari 
Zalisxmeva dagWirdebaT. ar dauSvaT, rom Tqvens klientebs molo­
dini gaucruvdeT. nu SesTavazebT imas, rasac ver miiRebs.

gulwrfeli komunikacia ndobas efuZneba.

izruneT momsaxurebis xarisxze

gaxsovdeT, produqcia da misi miwodebis servisi erTmaneTisgan 
ganuyofelia. SeiZleba saukeTeso produqcia gqondeT, magram mom­
saxurebam ar daakmayofilos klienti. 

! saTanado momsaxureba is aucilebeli atributia, 
romelic Tqvens kompanias sxvebisagan gamoarCevs.

saqarTveloSi, damsveneblebis dakvirvebiT, momsaxurebis sferoSi 
araerTi problema arsebobs, Tundac sisufTavis mimarT naklebi 
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yuradReba, arasaTanado servisi, arakomfortuli garemo, agresi­
uli da gaRizianebuli momsaxure personali, romelic ar iRimeba 
da ar gesalmeba; Tumca stumrebs arc gadaWarbebuli yuradReba 
da, ase vTqvaT, zedmeti `gaSinaureba~ moswonT _ xSirad sastum­
ros diasaxlisi gauTaveblad laparakobs ojaxur problebemze, 
qveyanaSi arsebul socialur mdgomareobaze, politikaze, dasven­
ebis msurvel adamians ki es xSirad Rlis. unda gvaxsovdes: klien­
tebTan urTierToba xelovnebaa, romelsac unda daeuflos bizne­
sis mflobeli. 

Tu bizness axla iwyebT, unda icodeT, rom Tqvens cxovrebaSi bev­
ri ram Seicvleba da Tavadac unda SeicvaloT, pirvel yovlisa, 
unda Seicvalos Tqveni mentaliteti: profesiuli warmatebisTvis 
aucilebelia Sesabamisi unar-Cvevebis daufleba, rac klientebTan 
ufro axlo urTierTobis damyarebisa da maTi mxridan loialobis 
mopovebis saSualebas mogcemT.

daimaxsovreT! momsaxurebis sferos Sesafaseblad erT-erTi 
saukeTeso gzaa socialur qselebsa da saitebze dawerili komen­
tarebis wakiTxva. marTalia, aq SeiZleba sul sxvadasxvagvar Se­
fasebebs waawydeT, magram problemebi, rogorc wesi, erTnairia da 
maTze yuradRebis gamaxvileba namdvilad Rirs.

Tu yovel momentSi acnobierebT TiToeuli klientis mniSvnelo­
bas da cdilobT amis xazgasmas maTTan urTierTobisas, warmateba 
ukve garantirebuli gaqvT. 

!
gaxsovdeT: klienti rom kmayofili darCes, pir-
vel yovlisa, Tavad Tqven unda iyoT kmayofili 
sakuTari TaviTa da saqmianobiT.

SeqmeniT marketinguli paketebi

kompaniebi klientebis misazidad da maTgan meti Semosavlis mis­
aRebad TavianT serviss xSirad amdidreben sxva Semavsebeli pro­
duqtebiT da momxmarebels gansakuTrebul paketebs sTavazoben. 

vTqvaT, regionSi funqcionirebs sastumro, romelsac momxmare­
blisTvis mxolod erTi servisis SeTavazeba SeuZlia _ Ramis gasaT­
evad ganTavseba. sxva operatorebTan TanamSromloba sastumros 
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mflobels saSualebas miscems, dasvenebis ufro mravalferovani 
paketi SesTvazos turists _ restornebi, RirsSesaniSnaobaTa daT­
valiereba, Rvinis marnebSi stumroba... amgvari servisis wyalobiT 
meti vizitori airCevs mis sastumros, ufro xangrZlivi droiT 
darCeba. 

saqarTvelos TiToeuli regioni Tavisi mravalferovani bunebiTa 
da eTnografiiT, wes-CveulebebiTa da kulturuli ZeglebiT, bi­
znesis warmomadgenlebs SesaZleblobas aZlevs, TavianTi momsaxu­
reba marketingulad SefuTon da erTdroulad ramdenime gansx­
vavebuli da unikaluri servisi SesTavazon damsvenebels. 

magaliTad, svaneTis erT-erTi sojaxo sastumro aseT marketingul 
pakets sTavazobs vizitorebs: `msurvelTaTvis tardeba masterk-
lasebi qarTul tradiciul xeze kveTaSi, svanuri kerZebis momza-
debaSi; Tuki stumrebi interess gamoiCenen, SesaZlebelia maTT-
vis folkloruli saRamoebis organizeba. sastumros mdebareoba 
sakmaod mimzidvelia, damsveneblebs saSualeba eZlevaT, datkbnen 
kavkasionis mwvervalebis silamaziT, garSemo uamravi istoriuli 
koSki da uZvelesi eklesiaa. administracia uzrunvelyofs samTo 
gidebisa da taqsis momsaxurebas...~

paketebis ukeT warmoCenaSi dagexmarebaT marketingisa da misi in­
strumentebis codna. amisTvis yvelaze martivi gzaa partniori 
organizaciebis vebgverdebis misamarTebis damateba Tqveni veb­
gverdis swraf bmulebSi.

momdevno TavebSi kidev araerT rekomendaciasa da sasargeblo 
rCevas SemogTavazebT.

!

SegaxsenebT! cifruli arxebi da platformebi, ro-
melTa gamoyenebasac Cveni gzamkvlevi gaswavliT, 
xSirad cvlis gverdis dizains, wyobas, amatebs axal 
fanjrebs. am SemTxvevaSi, Cven gTavazobT instruq-
cias 2018 wlis axal dizainSi samuSaod.
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•	 ra aris eleqtronuli fosta da ra SemTxvevaSi dagWirdebaT;

•	 rogor unda SeqmnaT eleqtronuli fosta;

•	 rogor SearCioT usafrTxo paroli;

•	 rogor daicvaT usafrTxoeba ormagi verifikaciis saSualebiT;

•	 rogor unda daweroT da gagzavnoT werili;

•	 rogor unda aRadginoT paroli.

eleqtronuli fosta 2
am Tavis gacnobis Semdeg gecodinebaT:
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meilis Seqmna

eleqtronuli fosta (Email) aris kompiuteruli qselis teqnolo­
gia da momsaxureba eleqtronul SetyobinebaTa (teqsturi, foto, 
video) gasagzavnad da misaRebad. nebismier fostas aqvs martivad 
gasagebi misamarTi _ momxmareblis saxeli, igive eleqtronuli mis­
amarTi. 

ocdameerTe saukuneSi eleqtronuli fosta (imeili) pirovnebis 
eleqtronuli identobis nawilad iqca. Tanamedrove savizito 
baraTebze saxelTan, gvarTan da telefonis nomerTan erTad mi­
TiTebulia elfostis misamarTic. rogorc realur cxovreba­
Si gvWirdeba sacxovrebeli adgilis misamarTi, ise internetSic 
aucileblad unda gvqondes eleqtronuli fosta, anu eleqtronu­
li misamarTi.

misi saSualebiT SegviZlia gavgzavnoT da miviRoT teqsturi, 
grafikuli, foto- an video- da audiomasala, da es yvelaferi 
gavakeToT martivad, swrafad da xarisxianad. siswrafe SemTxveviT 
ar gvixsenebia, radgan gagzavnili werili myisve xvdeba adresatis 
safosto yuTSi da misgan gamogzavnil pasuxsac swrafad viRebT. 

garda amisa, elfosta internetSi komunikaciis aucilebeli atribu­
tia, eleqtronuli misamarTi gvWirdeba internetSi sxvadasxva ser­
visiT sargeblobisTvis: mis gareSe SeuZlebelia daregistrireba 
socialur qselebSi, sxvadasxva forumze, onlainmaRaziebSi... 
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rogor SevqmnaT eleqtronuli fostis angariSi? 

eleqtronuli fostis Seqmna SesaZlebelia qvemoT CamoTvlil veb­
saitebze: 

Gmail.com

Yahoo.com

Hotmail.com

Yandex.ru

amjerad Cven erT-erTs, konkretulad ki Gmail.com-s avirCevT da 
erTad gavivliT sakmaod martiv gzas, rac erTi Cveulebrivi anke­
tis Sevsebaze ioli mogeCvenebaT.

gmail-i aris google-s platformis aplikacia, sadac SegviZlia Seqm­
naT da marToT eleqtronuli fosta. gmail-s miliardobiT adamiani 
endoba. is gamoirCeva usafrTxoebis maRali doniTa da daxvewili 
dizainiT.

1.	 pirvel etapze saWiroa saZiebo fanjaraSi CaweroT gmail regis-
tracia da Sedegebidan airCioT `Tqveni Google angariSis Seqmna~.

Gmail.com
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2. meore etapze marcxniv, sul qvemoT irCevT samuSao enas:

3. daiwyeT mocemuli velebis Sevseba: 

•	 CawereT Tqveni saxeli da gvari; 

•	 CawereT momxmareblis saxeli. gaxsovdeT, saxeli yuradRebiT 
unda SearCioT, radgan es iqneba Tqveni eleqtronuli fostis 
misamarTi. sasurvelia masSi figurirebdes Tqveni saxeli da 
gvari, raTa adresatma icodes, vin swers. SegiZliaT gamoi­
yenoT laTinuri anbanis asoebi, cifrebi da wertilebi. 

misamarTi, rogorc wesi, ori nawilisgan Sedgeba: pirvel nawil­
Si iwereba Tqveni SerCeuli saxeli, mas mosdevs elfostis niSani 
(ZaRluka), Semdeg ki miTiTebulia serveri. 

im SemTxvevaSi, Tu Tqven mier SerCeuli saxeli ukve sxvas ekuT­
vnis, sistema axali saxelis mofiqrebas mogTxovT, an Tavad Semog­
TavazebT ramdenime variants.

! elfostis ori erTnairi misamarTi ar arsebobs. 



49

Tavi 2

eleqtronuli fosta

49

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

•	 parolis velSi CawereT TqvenTvis sasurveli paroli (minimu 
8 simbolo) da igive gaimeoreT momdevno velSic.

! yuradReba miaqcieT! es ori Canaweri aucileb-
lad unda emTxveodes erTmaneTs.

* paroli saSualebas gaZlevT, daicvaT Tqveni eleqtronuli 

fosta arasanqcirebuli wvdomisgan. usafrTxoebisTvis gTava-

zobT ramdenime martiv rCevas:
	gamoiyeneT grZeli paroli, 8 simboloze meti, sadac erTi 

simbolo mainc unda iyos cifri da minimum erTi simbolo 
_  mTavruli laTinuri aso;

	arasodes gamoiyenoT martivi parolebi, magaliTad, 
12345678, password123, paroli da a.S. rac ufro unikaluri 
da alogikuria Tqveni paroli, miT ufro usafrTxoa. 

	SeecadeT, parolSi gamoiyenoT gansakuTrebuli simbo-
loebi, sasveni niSnebi, cifrebi;

	xSirad SecvaleT paroli (Tundac sam TveSi erTxel);

	nu gamoiyenebT parolad Tqvens pirad informacias. saku-
Tari dabadebis wlis an saxelisa da gvaris kombinaciis ga-
moyenebis idea mxolod Tqven ar mogsvliaT, es erT-erTi 
yvelaze gavrcelebuli daucveli formaa;

	paroli unda icodeT mxolod Tqven. Tu SemTxveviT is 
sxva pirisTvisac gaxdeba cnobili, maSinve SecvaleT;

	moerideT parolebis Seyvanas saerTo moxmarebis kompiu-
terebSi;

	nu gamoiyenebT erTsa da imave parols sxvadasxva angari-
SisTvis;

	rogorc ki muSaobas daasrulebT, gamodiT fostidan Ri
lakiT `gasvla~ (Sing out).

•	 daaWireT Rilaks `Semdegi~.

Gmail.com
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4. Google mogTxovT Tqveni telefonis nomris dadasturebas 
Tqvenive usafrTxoebisTvis. gadadiT Semdeg etapze.

5. am telefonis nomerze mogivaT 6-cifriani damadasturebeli 
kodi, romelsac werT Sesabamis velSi. daaWireT Rilaks `dadas­
tureba~.

6. Semdeg fanjaraSi SeavseT yvela veli da gadadiT momdevno 
etapze. 
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7. gamoCndeba fanjara google-s samomxmareblo wesebiTa da piro­
bebiT, rac bolomde unda waikiTxoT, Tumca es mxolod for­
malobaa. ubralod, daeTanxmeT da gaagrZeleT.

Gmail.comGmail.com
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8. Tu zemoT aRniSnuli yvela miTiTeba zedmiwevniT SeasruleT, 
gilocavT, Tqven ukve gaqvT elfosta. 

fanjara `Sesvla da usafrTxoeba~, SesaZleblobas gaZlevT, marToT 
Tqveni angariSis wvdomisa da usafrTxoebis parametrebi: SeamowmoT 
usafrTxoeba; ipovoT Tqveni telefoni, Tu ver ixsenebT, sad dagr­
CaT, an Tu mogpares; gaaaqtiuroT orfaziani dadasturebis servisi 
da gaaZlieroT angariSis dacva; daamatoT sarezervo telefonis 
nomeri da elfosta, rac saWiroebis SemTxvevaSi angariSis aRsad­
genad gamogadgebaT (amis Sesaxeb mogvianebiT getyviT). 
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Tqvens yuradRebas mivapyrobT orfaziani dadasturebis, imave 
`oretapiani auTentikaciis~ serviss, romlis daxmarebiTac Segi­
ZliaT gareSe pirebisTvis Tqvens angariSze wvdoma aRkveToT. am 
funqciis CarTvis SemTxvevaSi, Tqvens fostaSi Sesasvlelad, momx­
mareblis saxelisa da parolis Seyvanis garda saWiro iqneba meore, 
damatebiTi etapis gavla. 

CamohyeviT da ipoveT ganyofileba `oretapiani auTentikacia~.

Gmail.com
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fosta mogTxovT, daadasturoT, rom es namdvilad Tqven xarT.

Semdeg etapze Tqven irCevT telefonis nomers, romelzedac mo­
givaT kodi teqsturi SetyobinebiT an telefonis zariT. girCevT, 
teqsturi Setyobineba airCioT da gaagrZeloT moqmedeba RilakiT 
`Semdeg~.
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Tqven SegyavT kodi, romelic mogivaT teqsturi SetyobinebiT da 
aWerT Rilaks `Semdegi~. (im SemTxvevaSi, Tu kodi ar modis, daaW­
ireT Rilaks `xelaxla gagzavna~.)

Gmail.com
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kidev erTxel SegiZliaT dafiqrdeT, gindaT Tu ara orfaziani da-
dasturebis CarTva, romlis drosac fostaSi Sesasvlelad yovel 
jerze jer paroli unda SeiyvanoT da mere telefonSi teqsturi 
SetyobinebiT mosuli unikaluri kodi. 

CarTeT es servisi da ar misceT borotmoqmedebs Tqvens angariSze 
wvdomis saSualeba.

!
Tu orfaziani dadasturebis servisi problemebs 
giqmniT da mogbezrdaT yovel jerze kodis Seyvana, 
SegiZliaT gamorToT.
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axla kvlav dabrundiT Google-is angariSis parametrebSi.

zemoT, centrSi ganlagebuli simboloebidan airCieT simbolo , 
daawkapuneT da SediT Tqvens fostaSi. 

ramdenime sainformacio gancxadebis wakiTxvis Semdeg Gmail-i gac­
nobebT, rom Tqveni eleqtronuli fosta mzad aris gamoyenebisTvis.

Gmail.com



Tavi 2

eleqtronuli fosta

58

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

RilakiT `Gmail-ze gadasvla~ gaxsniT werilebis yuTs, romelSic 
dagxvdebaT Google-s sazogadoebis gundis gamogzavnili pirveli 
misasalmebeli werili.
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parametrebi

interfeisis marjvena mxares 
mdebareobs parametrebis Ri­
laki. masze dawkapunebiT ga­
modis fanjara, romelSic 
miTiTebulia fostis inter­
feisTan, marTvasTan da dax­
marebasTan dakavSirebuli Ri­
lakebi. ganvixiloT interfei­
sis Secvlis SesaZleblobebi: 

bloki `ekranis simkvrive~ gansazRvravs Google-s interfeisis Cvene­
bas sxvadasxva tipis monitorisTvis. Tu sargeblobT farToekrani­
ani monitoriT, SegiZliaT airCioT interfeisis tipi `komfortuli~ 
an `moxerxebuli~, kompaqturi mowyobilobisTvis _ `kompaqturi~.

imisaTvis, rom eleqtronuli fosta samuSaod komfortuli iyos, 
unda gaecnoT SesaZleblobebs, romlebic mocemulia parametrebis 
menius punqtSi _ parametrebi. pirveli CanarTi `zogadi~ warmoad­
gens fostis ZiriTadi parametrebis nakrebs. 

Gmail.com
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maTgan ramdenime aucileblad dagWirdebaT, kerZod: 

enis Secvla: irCevT TqvenTvis sasurvel samuSao enas. 

„desktopis“ Setyobinebebi: nebas rTavs Gmail-s, axali gzavnilis 
miRebisTanave `amoxtes~ Setyobineba Tqvens samuSao dafaze;

minaweri: am velSi Cawerili teqsti miemateba Tqven mier gagzavnil 
yvela werils. SegiZliaT daweroT Tqveni tituli, Tu firmis saxeliT 
gzavniT werils _ firmis logo, Tqveni Tanamdeboba da a. S.

avtomopasuxe: avtomaturad ugzavnis pasuxs Tqvens fostaze Semo­
suli werilis adresants. es funqcia SegiZliaT gamoiyenoT miRe­
bis dasadastureblad, an, magaliTad, SvebulebaSi yofnisas. 

bolos aucileblad daawkapuneT Rilakze `cvlilebebis Senaxva~.

marcxena paneli _ CanarTebi

marcxena panelze mocemuli CanarTebi gamoiyeneba Semosuli da 
gagzavnili Setyobinebebis dasaxarisxeblad, raTa martivad Se­
ZloT maTi moZebna. ganvixiloT mniSvnelovani CanarTebi:

Semosulebi, rogorc aRvniSneT, moicavs 
werilebs, romlebic gamogigzavnes, anu Se­
mosulia Tqvens elfostaze; 

varskvlaviani giCvenebT yvela werils, 
romlebic moniSnuli gqondaT varskvlaviT; 

gagzavnili inaxavs Tqven mier gagzavnil 
werilebs;

monaxazebi moicavs `Sav~ masalas. rode­
sac iwyebT werilis weras, is ramdenime 
wamSi xvdeba am saqaRaldeSi, rogorc mo­
naxazi. Tu werils gagzavniT, is avtomat­
urad waiSleba `monaxazebidan~, Tu raime 
mizeziT ver moaxerxebT misi gagzavnas, Se­
giZliaT mogvianebiT SexvideT am CanarTSi, 
gaxsnaT dawyebuli werili, daasruloT da gagzavnoT;
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mniSvnelovani inaxavs werilebs, romlebic moniSnuli gqondaT, 
rogorc mniSvnelovani.

CeTebi giCvenebT, romel adresants esaubreT `CeTSi~. Gmail-is es 
funqcia Zalian hgavs `skaips~; 

mTeli fosta _ aq Cans yvela werili, dauxarisxeblad: Semosuli, 
waSlili, daarqivebuli, gagzavnili... nebismieri werili, romelic 
Tqvens fostaSi inaxeba; 

spami _ es aris werilebis kategoria, romelic modis sistemis mier 
arasandod miCneuli misamarTebidan. Tumca aq SeiZleba Semovides 
mniSvnelovani werili, romelsac elodebiT, amitom xSirad Seamow­
meT es CanarTi; 

waSlili werilebi _ aq iyreba waSlili werilebi. rogorc aRvniS­
neT, aseTi werilebi Tqvens fostaSi mxolod 30 dRis ganmavlobaSi 
inaxeba, amitom waSla ar aris sakmarisi zedmeti werilebis mo­
saSoreblad. waSaleT werilebi, romlebic namdvilad wasaSlelia, 
xolo werilebi, romlebic Semdgom SeiZleba dagWirdeT _ daaarqi­
veT; 

SegiZliaT atvirToT profilis foto, romelsac dainaxavs Tqveni 
werilis yvela mimRebi gzavnilis gaswvriv. amisTvis marjvena zeda 
kuTxeSi moZebneT fanjara `Google angariSi~, miuTiTeT `Secvla~ da 
atvirTeT SerCeuli foto.

Gmail.com
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axla ki mTavari _ rogor unda daweroT da gagzavnoT werili? 
amisTvis daawkapuneT Rilakze _ `Seqmna~. gaixsneba fanjara `axali 
Setyobineba~. 

pirvel velSi _ `vis~ _ miuTiTeT adresati (im adamianis eleqtro­
nuli fostis misamarTi, visac werils ugzavniT). Semdeg velSi Caw­
ereT werilis saTauri. teqstisTvis gankuTvnil velSi dawereT 
werili, daaWireT Rilaks `gagzavna~ da, ramdenime wuTSi Tqveni 
korespondencia gaigzavneba. Tu gindaT, werils miabaT faili an 
foto, unda daaWiroT qveda marjvena mxares simbolos _  da 
atvirToT sasurveli faili.
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rogor gavugzavnoT werili ramdenime adresats? 

amisTvis sakmarisia, velSi `vis~ CavweroT ramdenime adresati da 
maTi misamarTebi erTmaneTisgan gamoyoT mZimiT. 

`asli~ _ SegviZliaT werilis aslis gagzavna sxva pirebisaTvis. 
velSi `vis~ irCevT ZiriTad adresats, Semdeg awkapunebT Rilakze 
`asli~ da irCevT adresats, an adresatebs, romlebsac egzavnebaT 
werilis asli. 

`uxilavi asli~  — Setyobinebis aslebis gagzavnis veli, erTi gansx­
vavebiT: adresati, romlis misamarTsac miuTiTebT am velSi, miRe­
bul gzavnilSi ver xedavs sxva adresatebs, romelTac aseve daeg­
zavnaT es werili. 

`formatirebis parametrebi~ _ aRniSnuli Rilaki saSualebas ga­
ZlevT, daamuSaoT teqsti Microsoft Word-is msgavsi funqciebiT: 
airCioT Srifti, gaadidoT, gaamuqoT, daxaroT, SeucvaloT feri 
da a.S. 

`monaxazis gauqmeba~ _ waSlis gaugzavnel werils da daxuravs fan­
jaras. 

`damatebiTi parametrebis~ gaxsnisas gamoCndeba ramdenime fanja­
ra: pirveli _ `mTel ekranze~ _ saSualebas gaZlevT, axali Setyo­
binebis fanjara gamoitanoT ekranis SuaSi, SedarebiT didi for­
matiT; `leibli~ — adresats gaegzavneba markirebuli werili, ro­
gorc, vTqvaT werili socialuri qselebidan da Sesabamisad miva 
masTan CanarTSi Social; Rilaki `beWdva~ gadagiyvanT beWdvis fan­
jaraSi; Rilaki `marTlweris Semowmeba~ SesaZleblobas gaZlevT, 
aRmoaCinoT werilSi daSvebuli stilisturi da orTografiuli 
Secdomebi, Tumca jerjerobiT qarTulad nawei teqsts programa 
ver amowmebs, Semowmeba SesaZlebelia inglisur, rusul da sxva 
enebze.

Gmail.com
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garda imisa, rom eleqtronuli fostis saSualebiT gzavniT wer­
ilebs, bunebrivia, Tqvenc iRebT maT. rogor unda naxoT Semosu­
li, anu TqvenTvis gamogzavnili Setyobinebebi? amisaTvis daawka­
punebT velze `Semosulebi~. am velSi mocemuli cifri waukiTxavi 
werilebis raodenobas giCvenebT. 

Tu daakvirdebiT, yovelTvis, rodesac fostaSi SedixarT, avto­
maturad Cndeba Semosuli werilebi. gzavnilebis gacnobis gasamar­
tiveblad isini dayofilia ramdenime kategoriad. kategoriebze, 
anu CanarTebze gadasasvlelad unda daawkapunoT Sesabamis velze. 

CanarTi `ZiriTadi~ Seicavs konkretuli adresatis mier TqvenTvis 
gamogzavnil werilebs.

CanarTi `socialuri~ inaxavs socialuri qselebidan, gacnobisa da 
sxva socialuri saitebidan Semosul werilebs.

CanarTi `reklamebi~ moicavs sareklamo xasiaTis gzavnilebs, pro­
moaqciebs, SemoTavazebebs da sxva marketinguli informaciis Sem­
cvel werilebs. 

Tqven SesaZlebloba gaqvT, daamatoT CanarTi. amisaTvis daawka­
punebT dasamatebel Rilakze + , Semdgom irCevT, werilebis rome­
li kategoriebi gindaT gamoCndes `SemosulebSi~ CanarTebis saxiT. 
sxva werilebi moTavsdeba ZiriTad CanarTSi. 

imisTvis, rom gaecnoT Semosul Setyobinebas, sakmarisia daawkapunoT 
werilze, nebismier adgilas, figurebis garda, da werili gaixsneba. 

aqve gaqvT SesaZlebloba, upasuxoT werilis avtors. amisaTvis 
gaxseniT Semosuli werili da daawkapuneT simboloze _ 
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gamomgzavnis misamarTi gadainacvlebs adresatis velSi. Semdeg 
werT werilis teqsts da daawkapunebT Rilakze `gagzavna~.

SegiZliaT es werili gaugzavnoT sxva pirs. amisTvis airCieT ̀ gada-
misamarTeba~: 

velSi `vis~ unda CaweroT im piris misamarTi, visac am werils ug­
zavniT, Semdeg werT werilis teqsts da aWerT Rilaks `gagzavna~. 

Gmail.com
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Tu daakvirdebiT, dainaxavT, rom werilebi, romlebic ar gagixsni­
aT, anu ar ginaxavT, aRniSnulia muqi feriT, xolo nanaxi werilebi 
_ Ria feriT. 

Semosuli Setyobinebebi SegiZliaT daaxarisxoT, waSaloT, daaarqi­
voT da a.S. am moqmedebebis Sesasruleblad, pirvel yovlisa, unda 
moniSnoT arCeuli werili an werilebi (daawkapunoT werilis TavSi 
TeTr oTxkuTxedze). 

`daarqiveba~ _ am Rilakze dawkapunebiT Tqven mier moniSnuli wer­
ilebi daarqivdeba, anu gaqreba Semosuli werilebidan da maTi 
moZebna SemdgomSi SegeZlebaT CanarTSi `mTeli fosta~ (all mail). 
daarqivebis serviss iyeneben imisaTvis, rom fosta ar gadait­
virTos. SegiZliaT daaarqivoT werilebi, romlebic am etapze ar 
gWirdebaT, magram SesaZloa momavalSi dagWirdeT. 

Rilaki `spami~ gaaqrobs im sareklamo an sxva tipis Setyobinebebs, 
romlebic gegzavnebaT ucnobi pirebisgan an ucnobi saitebidan. 
moniSnuli werilebi gadainacvlebs CanarTSi `spami~ da Gmail-is 
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administracias gaegzavneba Setyobineba, rom werilis gamomgzavni 
aris `spameri~. 

`waSla~ _ es karis Rilaki fostis wasaSlelad. waSlili werili in­
acvlebs CanarTSi `waSlilebi~. gaiTvaliswineT _ waSlili werile­
bi inaxeba 30 dRis ganmavlobaSi. am vadis gasvlis Semdeg werili 
Tqvens fostaSi aRar moiZebneba.

`gadatana~ _ am Rilakis meSveobiT SegiZliaT moniSnuli Setyo­
binebebi gadaitanoT CamonaTvalSi miTiTebul adgilas, magaliT­
ad, CanarTSi `spami~. 

`leiblebi~ (iarliyebi) _ moniSnuli werili SegiZliaT miakuTvnoT 
romelime kategorias, magaliTad `socialurs~ an `sareklamos~, an 
ramdenime kategorias erTad.

`damatebiTi parametrebi~ _ es parametrebi saSualebas gaZlevT 
moniSnoT werili, rogorc waukiTxavi an piriqiT _ wasakiTxi; mo­
niSnoT, rogorc mniSvnelovani; daamatoT amocanebSi, anu gadaita­
noT davalebebis CamonaTvalSi; aRniSnoT werili Sesabamisi niSniT, 
varskvlaviT; gafiltroT Setyobinebebi da moZebnoT yvela weri­
li, romlis gamomgzavnic es adresantia. `dadumeba~ niSnavs, rom 
momavalSi am adresantisagan gamogzavnili yvela werili avtomat­
urad gadaigzavneba arqivSi, Sesabamisad, ar gamoCndeba Semosul 
werilebSi. Tumca, rogorc iciT, arqivSi gadatanili werilebis 
naxva SesaZlebelia. 

werilebis Zebna

Gmail-i saSualebas gvaZlevs, swrafad movZebnoT fostaSi arse­
buli eleqtronuli Setyobinebebi, amisaTvis yvelaze martivia, 
avkrifoT saZiebo fraza Zebnis velSi. 

Gmail.com
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saZiebo fraza SeiZleba iyos elfostis misamarTi, gamomgzavnis 
saxeli, mimagrebuli failis saxeli an sxva nebismieri simbolo, 
romelsac Seicavs werili. Zebnis Rilakze dawkapunebis Semdeg 
ekranze gamova yvela werili, romlebSic aRniSnuli fraza moiZeb­
na. 

Gmail-s aqvs gafarToebuli Zebnis para­
metrebi. amisaTvis Ziebis velSi daawka­
puneT qvemoT mimarTul isarze, Camo­
saSlel meniuSi SegiZliaT airCioT Zebna 
Sesabamisi miniSnebis mixedviT. 

SegiZliaT miuTiToT Zebna mTel fostaSi, an mxolod Semosul 
werilebSi; velSi `visgan~ miuTiTeT, vis SeiZleboda gamoegzavna 
es werili; velSi `vis~ miuTiTeT, vis gaegzavna werili, romelsac 
eZebT; velSi `Tema~ miuTiTeT korespondenciis savaraudo Tema; 
velSi `Seicavs sityvebs~ SegiZliaT miuTiToT fraza, romelic ga­
moyenebuli iyo werilis teqstSi; velSi `ar Seicavs~ moiZebneba 
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yvela werili, romlebic ar Seicavs am velSi miTiTebul frazas; 
`aqvs danarTi~ _ Tu am Rilaks CarTavT, moiZebneba mxolod is wer­
ilebi, romlebsac mibmuli aqvs raime faili; SegiZliaT miuTiToT 
werilis zoma, TariRi; aqve SegxvdebaT kidev erTi saSualeba _ 
filtris Seqmna arCeuli parametrebis mixedviT. filtrebi sa­
Sualebas gaZlevT, SeqmnaT dablokvisa da Senaxvis avtomaturi we­
sebi Semosuli SetyobinebebisaTvis, magaliTad, Semovides Tu ara 
konkretuli adresantisgan mowerili werili SemosulebSi, moiniS­
nos Tu ara, rogorc mniSvnelovani da sxva. 

rodesac saqmes daamTavrebT, ar dagaviwydeT safosto yuTis dax­
urva, anu gamosvla. 

rac Seexeba fostaSi xelaxla Sesvlas, amisTvis akrifeT kvlav gmail.
com, SeiyvaneT Tqveni fostis misamarTi da paroli da daiwyeT misi 
gamoyeneba.

xSirad ise xdeba, rom momxmarebels aviwydeba paroli. bunebrivia, 
es SeuZlebels xdis Google-s nebismieri momsaxurebis, maT Soris 
Gmail-is gamoyenebas. ar daiZaboT, radgan parolis aRdgena martiv­
ia. mTavaria, icodeT, rogor imoqmedoT. 

gTavazobT detalur instruqcias parolis aRsadgenad. 

Tu miuTiTebT, rom paroli dagaviwydaT, Google SemogTavazebT misi 
aRdgenis ramdenime variants. 

pirvel SemTxvevaSi mogTxovT, SeiyvanoT am angariSisTvis gamoy­
enebuli bolo paroli. 

Gmail.com
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Tu verc erT parols ver ixsenebT, scadeT damadasturebeli ko­
diT Sesvla.

SegiZliaT miuTiToT, rom damadasturebeli kodi gamogigzavnon 
SMS-is saSualebiT, ase ufro moxerxebulia.

gaixseneT parolis SeqmnasTan dakavSirebuli rCevebi, ecadeT, rac 
SeiZleba daculi da usafrTxo iyos. sistemaSi Sesvla SeiZleba 
parolis dadasturebisTanave.

gverwmuneT, eleqtronuli fosta Tqveni yoveldRiurobis nawili 
gaxdeba da gagiadvilebT komunikacias. gaxdeba da gagiadvilebT 
komunikacias.
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•	 ra gansxvavebaa personalur da biznesgverds Soris;

•	 ra saSualebebs sTavazobs feisbuki bizness;

•	 rogor SearCioT saxeli biznesgverdisTvis; 

•	 rogor SeqmnaT gverdis dizaini da kontenti;

•	 rogor moiwvioT momxmareblebi da gazardoT auditoria;

•	 rogor miawodoT momxmarebels uaxlesi informacia Tqveni 
biznesis Sesaxeb;

•	 rogor gaakeToT reklama feisbukis saSualebiT.

Facebook  3
am Tavis gacnobis Semdeg gecodinebaT:
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Facebook gverdis Seqmna

udavoa, rom Facebook-i erT-erTi yvelaze popularuli socialu­
ri qselia mTel msoflioSi, maT Soris, saqarTveloSic. milionze 
meti qarTvelia gawevrianebuli Facebook-Si.

ganasxvaveben Facebook-is personalur da biznesgverdebs.

Facebook-is biznesgverdi saSualebs mogcemT, virtualurad dau­
kavSirdeT Tqvens potenciur klientebs, gaxadoT Tqveni brendi 
ufro popularuli, gayidoT produqti/momsaxureba, an, ubral­
od, ar CamorCeT Tqvens konkurentebs _ mokled rom vTqvaT, es 
aris onlainmarketingis erT-erTi umZlavresi saSualeba, romelic 
praqtikulad usasyidlod SegiZliaT gamoiyenoT sakuTari bizne­
sis ganviTarebisa da efeqturad warmarTvisTvis.

saqarTveloSi Facebook-is biznesgverdebi sakmaod popularulia. 
is TandaTan qarTuli biznessamyaros ganuyofeli nawili xdeba. 
yvela seriozul kompanias aqvs Tavisi biznesgverdi am qselSi.

gasaTvaliswinebelia, rom mxolod biznesgverdis Seqmna ver moi­
tans Sedegs, Tu misi dizaini, kontenti da aqtiuroba marTebulad 
ar ganxorcielda. imisTvis, rom gverdi (iseve, rogorc nebimieri 
onlainplatforma) efeqtianad gamoiyenoT biznesis ganviTarebisa 
da swori reklamirebisTvis, saWiroa sistematuri, yoveldRiuri 
muSaoba da mudmivi zrunva informaciis ganaxlebaze, biznessiax­
leebis Sesabamisad.

Tqveni feisbukgverdis profesionaluri marTva potenciur momx­
mareblebs miscems SesaZleblobas, miiRon Tqvengan yoveldRiuri 
informacia, ukeT gagicnon da ufro Tamamad miiRon gadawyvetile­
ba Tqveni produqciis/momsaxurebis SeZenisas.

am qveTavSi Cven parqtikulad giCvenebT da gaswvaliT, rogor Seqm­
naT da marToT Tqveni kompaniis an brendis biznesgverdi facebook-ze.
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!

SegaxsenebT! Facebook-i xSirad cvlis gverdis 
dizains, wyobas, amatebs axal fanjrebs. am SemTx-
vevaSi, Cven gTavazobT instruqcias gverdis Ses-
aqmnelad 2018 wlis axal dizainSi.

maS ase, daviwyoT!

pirveli, rac unda gaakeToT _ daregistrirdiT.

amisTvis nebismieri internetbrauzeris saZiebo velSi CawereT 
Facebook.com. gaixsneba aseTi fanjara.

qvemoT, marcxena kuTxeSi, airCieT sasurveli ena (amjerad Cven 
qarTuls virCevT).

SeavseT mocemuli velebi.

daaWireT Rilaks `angariSis Seqmna~ da gaagrZeleT.

Facebook
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Facebook-i SemogTavazebT im adamianTa CamonaTvals, visac SesaZloa 
icnobdeT. airCieT da daimegobreT TqvenTvis sasurveli xalxi.

gadadiT Semdeg etapze: gaixneba Tqveni piradi gverdi.
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daaWireT patara lurj samkuTxeds marjvena zeda kuTxeSi da Ca­
moSaleT meniu. airCieT veli `gverdis Seqmna~.

nabiji  1  airCieT biznesgverdis kategoria (tipi).

Facebook
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Tqveni biznesi, SesaZloa ramdenime kategorias moicavdes. 

Cven mier qvemoT moyvanili ganmartebebi dagexmarebaT, gaakeToT 
swori arCevani. 

gainteresebT, ra gansxvavebaa gverdebis tipebs Soris? zogierT 
maTgans aqvs damatebiTi funqcia.

1.	 Local Business or Place _ adgilobrivi kompania an adgili

es kategoria gamogadgebaT, Tu 
Tqvens bizness aqvs misamarTi. 
im SemTxvevaSi, Tu gaqvT bari, 
sastumro, ofisi, restorani, 
fitnes-klubi da a. S. Tqven Se­
ZlebT, miuTiToT Tqveni bizne­
sis misamarTi, safosto indeqsi 
da telefoni.

Tu Tqven lokaluri biznesi 
gaqvT, da yidiT saqonels an uw­
evT momsaxurebas, magaliTad, 
mxolod Tqvens qalaqSi, Tamamad 
SegiZliaT airCioT es kategoria.

2.	 kompania, organizacia an dawesebuleba 

es kategoria gamogadgebaT, Tu Tqveni biznesi ar aris damokidebu­
li Tqvens geografiul adgilmdebareobaze _ Tqven SegiZliaT erT 
adgilas iyoT da momsaxure­
ba gauwioT momxmarebels, mag­
aliTad, mTeli qveynis, an mTeli 
msoflios masStabiT.

aseve, am kategoriis arCeva mogi­
wevT, Tu gaqvT arakomerciuli 
kompania an saxelmwifo dawe­
sebuleba: politikuri partia, 
skola...
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3.	 brendi an produqti

es kategoria zedmiwevniT 
Seefereba Tqvens moTx­
ovnebs, Tu onlain yidiT 
saqonels da aseve onlain 
uwevT momsaxurebas, ma­
gram ar gaqvT ofisi, sa­
dac klients mosvla See­
Zleba (an amis aucileblo­
ba ar aris).

aseve, upriani iqneba am kategoriis arCeva, Tuki Tqveni blogis/
saitis dawinaureba gindaT. 

am kategorias yvelaze xSirad iyeneben. 

 

4.	 musikosi, bendi an cnobili adamiani

dRes Zalian popularulia 
personaluri brendingi. 
Tu xarT profesionali 
Tqvens saqmeSi, popular­
izacias uwevT Tqvens Tavs 
da gindaT, Facebook-is sa­
SualebiT moizidoT kli­
enti, es saukeTeso katego­
riaa TqvenTvis.

kategoria aseve gamoadge­
baT msaxiobebs, blogerebs, 
fitnesmwvrTnelebs da a.S.

Facebook
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5.	 garToba 

Tu reklamas uqmniT wig­
nebs, wignis maRazias, sate­
levizio Sous, films, swo­
red es kategoria unda air­
CioT.

6.	 saerTo idea an sazogadoeba 

es kategoria maTTvis aris, 
vinc qmnis saerTo inter­
esebiT gaerTianebul ada­
mianTa sazogadoebas.

!
daimaxsovreT! nebismier dros SegiZliaT Secva­
loT kategoria. arafers dakargavT, garda gamo­
xmaurebebisa. 

airCieT kategoria da gadadiT Semdeg etapze.

Cven gadavwyviteT, agverCia kategoria Local Business or Place – `adg-
ilobrivi kompania an adgili~ da Segveqmna biznesgverdi saojaxo 
sastumrosTvis.
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nabiji  2  Tqveni biznesgverdis saxeli

rogor unda moifiqroT saxeli Tqveni gverdisTvis?! 

girCevT, SemoTavazebuli sami variantidan gamoiyenoT erT-erTi:

varianti 1. daarqviT gverds Tqveni brendis/kompaniis saxeli. es 
saukeTeso variantia, radgan Facebook-is gverds imisTvis qmniT, 
rom reklama gaukeToT Tqvens brends/kompanias.

magaliTad:

•	 Adidas

•	 Nuttela

•	 Microsoft

varianti 2. saxelwodebisTvis SearCieT sakvanZo sityvebi.

Tuki ar gaqvT brendi, an qmniT gasarTob sazogadoebas/gaerTiane­
bas, es varianti gamogadgebaT. sakvanZo sityvebis gamoyenebiT 
momxmarebels naTlad miaxvedrebT, ras eZRvneba Tqveni gverdi.

magaliTad:

•	 yvelaferi Rvinis dayenebis Sesaxeb

•	 varjiSi cxovrebis wesia

•	 musikaluri instrumentebi

varianti 3. brends + sakvanZo sityva

es im SemTxvevSi gamogadgebaT, Tuki mxolod brendis saxelis 
mixedviT Zneli misaxvedria, ra saqmianobs eweviT. daamateT sakvan­
Zo sityva da gverdis stumari maSinve mixvdeba, ra sferoSi moR­
vaweobT.

magaliTad:

•	 onlainmaRazia `saCuqari~

•	 saojaxo sastumro `xomuli~

•	 kafe `anano~

Facebook
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!

gaxsovdeT! 

•	 saxeli unda iyos martivi, raTa potenciur momx-
marebels martivad daamaxsovrdes da socialur 
qselSi Zebnis dros didi Zalisxmeva ar dasWirdes. 

•	 gverdis saxelwodeba gamoCndeba yvela im 
postis Tavze, romelsac Facebook-Si gamoaq
veynebT.

dawereT Tqveni gverdis saxelwodeba, airCieT ufro konkretuli 
kategoria (Cvens SemTxvevaSi _ sastumro), CawereT quCis saxeli, 
Semdeg velSi miuTiTeT qalaqi an qveyana, Semdeg _ safosto indeq­
si (SegaxsenebT, rom safosto indeqsis naxva SegiZliaT misamarTze 
http://betamax.ge) da daaWireT Rilaks `dawyeba~.

 

nabiji  3   daamateT profilis suraTi da garekanis foto

profilis suraTi gverdis marcxena zeda kuTxeSi Cans.

Tu gindaT, warmoaCinoT Tqveni kompania, atvirTeT misi logotipi. 

asatvirTi fotos zoma 170X170 piqselze naklebi ar unda iyos. 
smartfonze fotos zoma 128X128 piqselamde mcirdeba.
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erT-erTi yvelaze didi problema, romelsac SeiZleba waawydeT, 
fotos xarisxia. atvirTvisas feisbuki kumSavs mas. maqsimalurad 
kargi xarsxi rom miviRoT, atvirTeT foto png formatiT.

fotos dasamateblad daaWireT marcxniv fanjaras _ Upload a Profile 
Picture (profilis suraTis damateba).

fotos atvirTvis Semdeg Tqveni avatari ganaxldeba da foto ga­
moCndeba. 

biznesgverdis garda es suraTi gamoCndeba nebismieri reklamisa 
da postis gverdiT, romlebsac Facebook-Si ganaTavsebT.

gverdis garekani

roca momxmarebeli Semodis Tqvens gverdze, pirveli, rac Tval­
Si xvdeba, aris garekani. sul 3-5 wamia saWiro, rom mixvdes, ras 
sTavazoben mas.

garekani unda aCvenebdes adgils, romelsac warmoaCenT (magaliTad, 
kafe), an mizans, ris gamoc es gverdi Seiqmna.

Facebook
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rCevebi garekanis SesarCevad:

1.	 aCveneT Tqveni kompaniis foto;

2.	 miaxvedreT momxmarebeli, ra kontents (Sinaarss) SesTavazebT;

3.	 daaanonseT Tqveni RonisZieba/produqti.

CamoTvlili miznebisTvis gamoiyeneT teqsti. uwin Facebook-i gare­
kanze ganTavsebuli teqstis zomas 20%-mde zRudavda. axla es Sez­
Rudva aRar arsebobs, Tumca es sulac ar niSnavs, rom teqstma 
yvelaferi gadafaros.

foto da masze datanili teqsti Sesabamisi unda iyos.

amjerad garekanis fotos zomebi ganisazRvreba 820 piqseliT siga­
neSi da 312 piqseliT simaRleSi.

xarisxi rom ar gafuWdes, atvirTeT foto png formatiT.

garekanis dasamateblad daaWireT vels `garekanis damateba~.

airCieT garekani da atvirTeT.
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ai, ra gamogivaT sabolood:

gverdis garekanis Sesaqmnelad aucileblad unda gaiTvaliswinoT 
feisbukis pirobebi:

kompiuteris ekranze profilis fotos zoma iqneba 170X170 piqse­
li, smartfonze _ 128X128, xolo mrafalfunqciur telefonze _ 
36X36;

garekanis foto _ 820 piqseli siganeSi da 312 piqseli simaRleSi, 
Sesabamisad _ 640X360 piqseli smartfonze.

asatvirTi foto siganeSi 400 piqselze, simaRleSi ki 150 piqselze 
naklebi ar unda iyos. 

gamoqveynebamde darwmundiT, rom Sesaferisi zomis foto gaqvT 
SerCeuli. Tu pirobebs daarRvevT, Facebook-i avtomaturad Sekve­
cavs mas.

Facebook
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Tu kibiT Tavis mowoneba ar gadagiwyvetiaT, aseTi garekani ar ga­
mogadgebaT.

ar dagaviwydeT, rom foto xarisxiani unda iyos:

msgavsi uxarisxo fotoTi naklebad daainteresebT socialuri qse­
lis momxarebels.

airCieT foto, romelzec gamosaxuli obieqtebi marjvniv iqneba 
ganlagebuli. es aucilebelia, rom garekanis fotom da profilis 
fotom, romelic marcxniv Cans, daabalanson erTmaneTi. 
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* foto erT-erTi Zlieri sareklamo iaraRia momxmarebelze 
vizualuri efeqtis mosaxdenad. fotos aTvaliereben, foto 
iwvevs emocias, foto gvaZlevs informacias, dasasrul, foto 
ubiZgebs adamians, miiRos gadawyvetileba _ iyidos, dajavSnos, 
imogzauros...

sastumros, saojaxo saxlis, onlainmaRaziis, restornisa Tu 
kafes saitisTvis vizualuri informacia ufro mniSvnelovania, 
vidre teqstobrivi. foto ufro realur informacias gvawvdis, 
vidre dawesebulebis marketologi _ ase fiqrobs momxmarebeli.

gamokvlevebma gvaCvena, rom vizitorTa 92% swored fotoebis 
naxvis Semdeg iRebs gadawyvetilebas.

gonivrulad dagegmil, profesionalurad gadaRebul da ga­
moqveynebul fotos bevri amocanis gadaWra SeuZlia: man Sei­
Zleba aCvenos momxmarebels Tqveni produqciis, momsaxurebis 
upiratesoba, moxiblos, waaqezos Semdegi nabijisTvis da sab­
olood potenciur klientad aqcios.

rogor gadaviRoT?

pirvel yovlisa, foto unda iyos lamazi, naTeli, Tbili, 
mimzidveli. ecadeT, ar gamoiyenoT maSuqi (blici) _ TvalisT­
vis idealuria bunebrivi ganaTeba, amasTan, maSuqi fotos siR­
rmes ukargavs.

profesionalebis azriT, sastumros nomeri idealuri gadasaRe­
bia mzian amindSi, Tuki oTaxSi yvela fardas gadavwevT da yve­
la naTuras avanTebT. 
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elaparakeT momxmarebels fotos saSualebiT.

nomris aRwerisas nu dawerT vrcel teqsts, nu CamoTvliT in­
terieris sagnebs Tu sawolis zomebs. es yvelaferi SegiZliaT 
fotoebiT mouyveT momxmarebels, aRweraSi ki gamoitaneT mxo­
lod faqtebi, romlebic nebismier stumars ainteresebs: ramde­
nia oTaxis farTobi, eqneba Tu ara kondincioneri, televizori, 
Wi-Fi, aivani...

rekomendebulia, saitze sxvadasxva kategoriis nomris 4-8 foto 
mainc idos. aCveneT, ra gansxvavebaa am nomrebs Soris, gamoa­
qveyneT iseTi fotoebi, romlebic teqstis gareSec axsnian ama Tu 
im nomris maRal fass _ es SeiZleba iyos farTobi, aivani, xedi...

aranakleb mniSvnelovania abazanis foto. Booking.com-ze porta­
lis vizitorTa 94% droebiTi sacxovreblis SerCevisas swored 
abazanis fotoebs aTvalierebs.

sauzme metad mniSvnelovania stum­
risTvis. Tu gaqvT `Sveduri magi­
da~ saerTaSoriso samzareulos 
kerZebiT, aCveneT es fotoze!

ar dagaviwydeT, rom TqvenTan ga­
tarebul dReebSi stumars aqtivo­
bis saSualebebi ar unda moakldes. 
ra SegiZliaT SesTavazoT mas aqtiuri dasvenebisTvis? gaqvT sa­
curao auzi, trenaJorebis darbazi, spasaloni an kerZo plaJi? 
_ gadaiReT da gamoaqveyneT fotoebi, romlebic Tqven magivrad 
mouyvebian, Tqven magivrad moxiblaven da moizidaven klientebs. 

detalebi

vidre fotos gadasaRebad Rilaks TiTs daaWerT, mimoixedeT: 
milagebulia Tu ara magida sasadiloSi? xom idealurad ga­
moiyureba saabazanos TiToeuli detali? ramdenad akuratu­
lad aris gasworebuli sawoli? xandaxan Rirs, kidev erTxel 
gadausvaT uTo TeTr sufras _ da foto sul sxva STabeWdile­
bas moaxdens. 

daimaxsovreT! foto idealuri instrumentia stumris misazidad.
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garekanze SegiZliaT atvirToT video, Tumca gaiTvaliswineT te­
qnikuri moTxovnebi:

formati _ MP4;

zoma 820X312 piqseli;

xangrZlivoba _ 20-dan 90 wamamde.

Tu gindaT, universaluri garekani SeqmnaT, gamoiyeneT Semdegi re­
sursebi, sadac ufaso mza garekanebs SearCevT.

•	 http://www.uniquefbcovers.com/

•	 http://www.hdfbcover.com/

•	 http://profilerehab.com/browse/facebook/

•	 http://www.hdnicewallpapers.com/Facebook-Cover

•	 http://www.mycoverpoint.com/

Facebook-i Tavis momxmareblebs mudmivad axal-axal SesaZleblobebs 
sTavazobs. Tqven SegiZliaT biznes-gverdis garekanze erTi fotos 
nacvlad slaidSou atvirToT.

slaid Sous saSualebiT SegiZliaT gacilebiT saintereso gaxadoT 
Tqveni gverdi.

garekanis fotoze, zeda marcxena kuTxeSi daaWireT vels ̀ garekanis 
Secvla~, Semdeg CamonaTvalidan airCieT Create Slideshow (slaid­
Sous Seqmna).

Facebook
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dasawyisisTvis Facebook-i slaidSousTvis im fotoebs SemogTava­
zebT, romlebic manamde gqondaT gamoqveynebuli. Tu maTi waSla 
gindaT, daaWireT simbolos  fotos marjvena kuTxeSi da air­
CieT `waSla~.

fotos dasamateblad ki daaWireT Rilaks . airCieT foto, ro­
melic ukve atvirTuli gaqvT, an atvirTeT axali foto Tqveni 
kompiuteridan.

foto siganeSi 400, xolo simaRleSi 150 piqselze naklebi ar unda 
iyos. SegiZliaT 5-mde suraTi daamatoT.

roca slaidSous Seqmnas daasrulebT, ar dagaviwydeT Rilaki `Se­
naxva~.

!
sasurvelia, garekani periodulad ganaaxloT, 
Tqveni saqmianobis sxvadasxva prioritetisa da 
biznessiaxleebis Sesabamisad.
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nabiji  4   SeqmeniT momxareblis saxeli Tqveni gvrdisTvis.

`momxmareblis saxeli~ igivea, rac Tqveni biznesgverdis vebmisa­
marTi (url), anu Tqveni vebgverdis domenis saxeli, mxolod Face-
book-isTvis.

magaliTad, gverdis misamarTia - 

momxmareblis saxelis arCevisas arsebobs ramdenime moTxovna:

•	 saxeli Tavisufali unda iyos (msgavsi saxeli sxva momxmareb­
els ar unda hqondes arCeuli);

•	 gamoiyeneba mxolod laTinuri asoebi, cifrebi da wertilebi;

•	 saxelis maqsimaluri sigrZea 50 simbolo.

rogori saxeli unda SevarCioT?

•	 Tu gaqvT brendi, gamoiyeneT is momxmareblis saxelad;

•	 Tu gverdis saxelwodeba sakvanZo sityvebiT SeqmeniT, ar 
Rirs yvela am sityvis gamoyeneba momxmareblis saxelSi;

•	 rac ufro moklea momxmareblis saxeli, miT ukeTesi.

momxmareblis saxelis Sesaqmnelad daaW­
ireT Rilaks Create page@username (Seq­
meniT gverdisTvis@momxmareblis saxeli).

fanjaraSi _ Username CawereT saxeli. 
Tu is koreqtulia da ar aris gamoye­
nebuli sxva momxmareblis mier, mar­
jvniv dainaxavT mwvane niSans. daaWireT 
Rilaks Create username (Seqmeni momx­
mareblis saxeli).

Facebook
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nabiji  5  daamateT informacia

marjvniv, profilis suraTis qveS airCieT veli `Sesaxeb~.

dainaxavT punqtebs, romlebic SegiZliaT SeavsoT.
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yvela punqtis Sevseba ar aris aucilebeli.

gaviaroT punqtebis mixedviT:

GENERAL (saerTo)

am punqtSi SegiZliaT SecvaloT kategoria, gverdisa da momxmare­
blis saxeli. Tuki gverdis Seqmnisas rame SegeSalaT, SegiZliaT aq 
gamoasworoT.

!
gaxsovdeT! gverdis saxelis Secvla SeuZlebe-
lia, Tu es ewinaaRmdegeba Facebook-is wesebsa da 
pirobebs.

Facebook
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BUSINESS INFO (informacia kompaniis Sesaxeb)

aq SegiZliaT miuTiToT kompaniis Seqmnis TariRi (an miuTiToT, 
romeli wlidan daiwyeT am sferoSi moRvaweoba) da biznesis tipi. 
Tu gaqvT es informacia, girCevT, SeavsoT.

sakontaqto informacia

Tu Tqveni klientebi SekveTas telefonis an elfostis saSualebiT 
aformeben, aucileblad unda miuTiToT orive.
daamateT vebgverdis misamarTi (Tu gaqvT).

meti informacia 

punqtSi `Cem Sesaxeb~ mokled dawereT (zRvari 225 simbolo), ras 
eZRvneba Tqveni gverdi.

Tu ar cxovrobT germaniaSi, avstriaSi an SveicariaSi, Tamamad Se­
giZliaT gamotovoT punqti `impressum~.

SegiZliaT daamatoT Tqveni produqtis, momsaxurebis mokle aRwera, 
Tqveni jildoebi, daarsebis TariRi, meniu (kvebis obieqtisTvis).

STORY (ambavi)

aq SegiZliaT atvirToT foto, romelic gverdis vizitorebs Tqve­
ni biznesis Sesaxeb vizualur informacias miawvdis.
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amasTan, SegiZliaT uamboT, ras sTavazobT potenciur klients, 
mouyveT momxmarebels Tqveni kompaniis Sesaxeb.

Tqveni mizania _ `wamoagoT~ stumari, raTa man gamoiweros Tqveni 
feisbukgverdi an ewvios Tqvens vebgverds.

es informacia aisaxeba mTavar gverdze.

 

marjvena zeda kuTxeSi dainaxavT Rilaks `gverdis Sesaxeb infor-
maciis redaqtireba~, sadac SegiZliaT daamatoT sxva monacemebi:

•	 samuSao saaTebi;

•	 faqtobrivi misamarTi;

•	 ruka;

•	 fasTa diapazoni.

Facebook
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am punqtebis Sevsebis Semdeg ruka da samuSao saaTebi gamoCndeba 
rogorc CanarTSi `informacia~, ise mTavar gverze.
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nabiji  6   daamateT saWiro Rilaki

`+Rilakis damateba~ _ rogorc ki am velSi SexvalT, gamoCndeba 6 
kategoria Tavisi qvepunqtebiT:

Facebook
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1.	 Book with you

•	 dajavSna

2.	 Contact you - dagvikavSirdiT

•	 dareke axla

•	 Setyobinebis gagzavna

•	 gaukeTe citireba

•	 dagvikavSirdiT

•	 angariSis Seqmna

•	 elfostis gagzavna

3.	 Learn more about your business - gaigeT meti

•	 uyureT videos

•	 gaigeT meti
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4.	 Shop with you or make a donation _ yidva an Semowiruleba

•	 SeiZineT axlave

•	 ixile SeTavazebebi

5.	 Download your app or play your game _ TamaSis an aplikaciis gadmowera

•	 gamoiyene aplikacia

•	 daiwye TamaSi

6.	 Join your community – SemouerTdi jgufs

•	 ewvieT jgufs

Tqveni strategiidan gamomdinare, SearCieT Sesaferisi varianti 
da daaWireT vels `Rilakis damateba~.

drodadro aucileblad SeamowmeT, rogor muSaobs Rilaki. 

aqve SegiZliaT misi redaqtireba, waSla an statistikis Semowmeba.

nabiji  7   parametrebis SerCeva Tqveni gverdisTvis

zeda marjvena kuTxeSi moZebneT fanjara `parametrebi~.

es fanjara 12 ganyofilebas moicavs.

Facebook
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ganvixiloT umTavresi parametrebi, romlebic aucileblad dag­
WirdebaT:

•	 zogadi (General) _ aq mocemulia informacia gverdis Sesaxeb. am 
ganyofilebidan SesaZlebelia iseTi ZiriTadi funqciebis CarTva/ga­
morTva da redaqtireba, rogoricaa: gverdis statusi (gamoqveynebu­
lia Tu ara gverdi); vizitorebisTvis dapostvis uflebis micema am 
akrZalva; Setyobinebis gamogzavnis ufleba; moniSvnis ufleba; xil­
vadoba qveynebis mixedviT; xilvadoba asakis mixedviT; uxamsi le­
qsikonisa da konkretuli sityvebis dablokva; msgavsi gverdebis 
Cveneba. aqve gvaqvs funqcia, romlis saSualebiTac SegiZliaT mTli­
anad CamotvirToT Tqveni gverdi da masze arsebuli kontenti Semd­
gomi gamoyenebisTvis. naxavT gverdis waSlis funqciac.
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•	 Setyobinebebi (messaging) _ Tu Tqven neba darTeT vizitorebs, 
mogweron Setyobineba, am ganyofilebaSi SegiZliaT SeqmnaT 
sami tipis avtomaturi pasuxi da gaugzavnoT werilis avtors 
maSin, roca ar xarT kompiuterTan, an xelT ar gaqvT tele­
foni, an maSin, roca adamiani pirvelad estumreba Tqvens 
gverds.

•	 	gverdis redaqtireba (edit page) _ aq SegiZliaT SecvaloT 
gverdis menius wyoba Tematikis mixedviT, an SeqmnaT TqvenT­
vis sasurveli, unikaluri wyoba.

•	 	postis atributi (Post Attribution) _ uTiTebT, Tqveni saxeliT 
gindaT gamoqveyndes posti Tu gverdis brenduli saxeliT.

•	 	Setyobinebebi (notofications) _ akontrolebT, ra saxis Setyo­
binebebi unda mogivideT. aqve SegiZliaT miuTiToT, gindaT 
Tu ara Setyobinebebi miiRoT elfostaze an/da telefonze 
SMS-is saxiT.

•	 	mimoweris platforma (Messenger Platform) _ gverdebi mimow­
erisTvis ZiriTadad Messenger aplikacias iyeneben, Tumca Se­
giZliaT damatebiT miabaT sxvadasxva aplikacia da domeni. 
gamoiyeneba biznesangariSisTvis.

•	 	gverdis rolebi (Page Roles) _ am ganyofilebaSi akontrolebT 
gverdis mmarTvelebs, SliT an amatebT maT. SegiZliaT Ti­
Toeuls konkretuli roli mianiWoT. rolis miniWebisas 
dainaxavT, risi ufleba aqvs da ra SezRudvebi uwesdebaT 
mmarTvelebs. SeuzRudavi uflebiT sargeblobs mxolod ad­
ministratori (Admin).

•	 	gverdebi da xalxi (People and Other Pages) _ aq Cans is momx­
amreblebi da gverdebi, romlebsac mowonebuli aqvT Tqveni 
gverdi. Cans mowonebis TariRic. SegiZliaT CamonaTvalidan 
nebismiers `daadoT bani~ (dablokoT) an amoSaloT momwone­
belTa siidan.

•	 	Page preferred audience feature _ es funqcia gauqmebulia, droe­
biT mxolod meniua darCenili.

Facebook
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•	 	aplikaciebi da servisebi (Partner Apps and Services) _ am ganyo­
filebaSi Cans is aplikaciebi da servisebi, romlebsac iyenebs 
gverdi. servisebs Soris SeiZleba iyos: dajavSna, adgilze mi­
tana  da a. S. aplikaciebi ki, ZiriTadad, biznesangariSisTvis 
gamoiyeneba.

•	 	kontentis brendireba (Branded Content) _ am seqciaSi xde­
ba partnior gverdebTan dakavSireba; SegiZliaT daamatoT 
partniori gverdebi, maTgan dasturis miRebis Semdeg isini 
avtomaturad daematebian Tqvens partniorTa rigebs.

•	 	Instagram _ am ganyofilebiT xdeba gverdis dakavSireba Insta-
gram-is angariSTan.

•	 	rCeuli (Featured) _ aq SegviZlia davamatoT im gverdebis bmule­
bi, romlebic mowonebuli gaqvT Tqveni gverdis saxeliT.

•	 	saziaro kontenti (Crossposting) _ am ganyofilebaSi SegiZliaT 
daamatoT im gverdebis bmulebi, romlebTanac geqnebaT sa­
ziaro videokontenti (Tu isini daadastureben Tqvens moTx­
ovnas).

•	 	mxardaWeris ganyofileba (Page Support Inbox) _ aq xedavT Face-
book-is administraciasTan gagzavnil yvela moTxovnasa Tu 
Setyobinebas problemebis an cvlilebebis Sesaxeb, aseve ad­
ministraciisgan miRebul pasuxebs.

•	 	kalendari (Calendar Settings) _ SegiZliaT CarToT kalendari, 
romelic gamoCndeba Tqvens gverdze. gamoiyeneba TariRis 
mosaniSnad im SemTxvevaSi, Tu gverdze aqveynebT dagegmil 
RonisZiebebs. Facebook-i iyenebs Google-is kalendris moduls.

•	 	postebi bmulebiT (Linked Publications) _ mniSvnelovani postebi­
sgan SegiZliaT SeqmnaT erTgvari arqivi, romlis meSveobiTac 
momxmarebeli martivad miagnebs sasurvel posts.
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nabiji  8   daamateT kontenti

vidre axlad Seqmnil gverdze momxmareblebs moiwvevdeT, gamoa­
qveyneT ramdenime posti. stumris pirvel emocias gverdis saxe­
li aRZravs, meores _ vizualuri informacia, mesames _ kontenti, 
anu Tqven mier gamoqveynebuli postebi (an posti), romelic mas am 
gverdze kidev erTxel stumrobis an gverdis mowonebisken ubiZgebs.

xarisxiani, gemovnebiani da momxmarebelze gaTvlili kontentis 
gamoqveyneba yvelaze sando xerxia gverdis popularizaciisTvis. 

Facebook-i amisTvis araerT saSualebas gTavazobT. Tqven SegiZliaT:

gaaziaroT foto an video;

reklama gaukeToT kompanias;

aqve gadaiRoT video da gamoaqveynoT;

miiRoT Setyobineba;

SeqmnaT RinisZiebis anonsi da moiwvioT xalxi;

SeqmnaT winadadeba/SeTavazeba;

gamoaqveynoT Canaweri;

CaataroT gamokiTxva.

Facebook
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gTavazobT ramdenime rCevas, romlebic dagexmarebaT, Tqvenma 
postebma meti mowoneba, komentari da gaziareba miiRos:

•	 pirvel yovlisa, gadawyviteT, rogor esaubrebiT gverdis 
stumrebs/Tqvens momxmareblebs. akademiuri, rTuli Tanwyo­
bili da qvewyobili winadadebebiT da gadapranWuli sityve­
biT datvirTuli teqsti Znelad aRsaqmeli da mosawyenia. 
uSualo, martivi, saintereso posti meti adamianis yuradRe­
bas miipyrobs. mkiTxvels pirvelive fraziT unda gauRviv­
oT teqstis gacnobis survili. nu SesTavazebT sxvas imas, 
risi wakiTxvac Tavad dagezarebodaT. uari TqviT Sablonur, 
gacveTil frazebze. dabolos, aranairi wuwuni da tirili _ 
aravis ainteresebs Tqveni problemebi. 

•	 erT-erTi umniSvnelovanesi faqtoria, dRis romel monakveT­
Si aqveynebT postebs. Facebook-i Tqvens kontents im SemTx­
vevaSi aCvenebs bevr xalxs, Tu gamoqveynebidan ramdenime 
wuTSi bevri mowoneba, gaziareba da komentari eqneba. amitom, 
CaatareT eqsperimenti da naxeT, dRis romel monakveTSia 
yvelaze aqtiuri Tqveni auditoria.

•	 nebismieri posti saWiroebs «biZgs». amisTvis, gamoiyeneT Ta­
namSromlebis, mxardamWerebisa da megobrebis resursi. sa­
survelia, ama Tu im postis komentarebSi gaaCaRoT diskusia. 
am aqtiurobas sxva pirebic SeniSnaven da CaerTvebian. 

•	 ecadeT, posti gamoaqveynoT fotosTan erTad. suraTiani po­
sti yovelTvis met yuradRebas ipyrobs da, ra Tqma unda, 
meti gamoxmaureba mohyveba.

•	 bevri arafrismTqmeli fotos nacvlad jobs, ganaTavsoT 
erTi an ori saintereso informaciis an ganwyobis gamomxat­
veli suraTi. 

•	 fotoebi dayaviT Tematur albomebad. es saSualebas mogcemT, 
momxmareblebma axlad gamoqveynebul fotoebTan erTad naxon 
Zveli da moiwonon. 
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•	 momxmarebels ainteresebs, ra xdeba Tqveni sastumros/ofi­
sis kulisebSi. Tu SeniSnavT, rom Tqven irgvliv saintereso 
movlena xdeba, gadaiReT video. mis gamoqveynebas sxvadasxva 
dros SeZlebT.

•	 upasuxod ar datovoT arc erTi werili da komentari, ro­
gori Sinaarsisac unda iyos. warmoidgine, momxmarebelma Seni 
posti waikiTxa, ifiqra da gadawyvita, rom sakuTari azri gae­
ziarebina (SeiZleba mouTmenlad elodeba Tqvens gamoxmaure­
bas, metic, diskusiis gamarTva surs) da Tqven mas upasuxod 
tovebT. ra Tqma unda, sawyenia, roca adamiani dros uTmobs 
komentaris weras da kompania ar exmaureba. 

•	 aCveneT, rom Tqveni biznesi momxmarebelzea orientirebuli. 
iyaviT uSualo.

•	 xSirad SeamowmeT statistika: rogor viTardeba gverdi, ro­
mel informacias rogori gamoxmaureba hqonda. rogoria Tqve­
ni gverdis momxmarebelTa genderuli da asakobrivi maCven­
ebeli. am informaciaze dayrdnobiT imuSaveT momxmareblis 
raodenobis zrdaze, gverdis kontentis gamravalferovnebaze.

nabiji  9    moiwoneT Tqveni gverdi da moiwvieT megobrebi 

Tu Tqveni gverdi jer kidev ar aris gamoqveynebuli , maSin Sesaf­
erisi droa, gamoaqveynoT da pirveli xelmomwerebi ipovoT.

pirvelma moiwoneT Tqveni gverdi. rogorc ki amas gaakeTebT, Tqve­
ni megobrebi axali ambebis zolSi dainaxaven am moqmedebas da, Tu 
dainteresdebian, Tavadac ewvevian gverds.

Semdeg etapze SegiZliaT moiwvioT megobrebi. amisTvis mTavar 
gverdze CamoSaleT meniu da airCieT Rilaki `moiwvieT megobrebi~.

Facebook
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rac Seexeva Like-ebs, garwmunebT, rom raodenobaze mniSvnelovania 
xarisxi; bevri like-i ar niSnavs sworad SerCeul momxmarebels. ami­
tomac Tqveni mizania ara like-ebis Segroveba, aramed saWiro momx­
mareblis povna, raTa myidvelebad aqcioT isini. pirvel yovlisa, 
unda moiwvioT TanamSromlebi, partniorebi, megobrebi, gulSemat­
kivrebi. TandaTan, es wre rom gafarTovdes, saqmeSi unda CarToT 
Tqven mier mowveuli pirebis nacnobebi, profesiuli wris warmo­
madgenlebi, megobrebis megobrebi. 100 mowveuli piridan nawili 
maleve moiwonebs gverds, nawili 2-3 saaTis ganmavlobaSi, nawilic 
24 saaTSi an Semdeg _ es damokidebulia imaze, rodis moiwvevT maT 
_ dRis aqtiur Tu pasiur periodSi da ra informacia gamoCndeba 
konkretuli momxmareblis gverdze. 
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moniSvna (Tag)

moniSvnis funqcia saSualebas gaZlevT, moniSnoT aqtiuri profi­
li an gverdi (Tu maT ar aqvT SezRuduli es funqcia).

moniSvnisTvis kontentis an komentaris velSi weras iwyebT sim­
boloTi _ @, Semdeg intervalis gareSe krefT im profilis an 
gverdis saxels, romlis moniSvnac gsurT.

moniSnuli profili an gverdi linkis saxiT gamoCndeba Tqven mier 
gamoqveynebul postSi an komentarSi, masze dawkapunebiT nebi­
smieri momxmarebeli gadava Sesabamis profilze an gverdze.

Tqven mier moniSnuli profilebi/gverdebi miiReben Sesabamis Setyo­
binebas da naxaven Tqvens publikacias. es publikacia gamoCndeba maT 
mTavar gverdze, aseve maTi megobrebis `siaxeleebis zolSi~.

SegiZliaT moniSnoT ganusazRvreli raodenobis gverdi an profi­
li.

Facebook
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gaziareba (Share)

Tqven SegiZliaT gaaziaroT Tqveni gverdi da masze gamoqveynebu­
li nebismieri posti. 

gverdis gasaziareblad daawkapuneT garekanis fotos qveS moTavse­
bul Rilakze `gaziareba~.

CamoSaleT meniu da gamoCndeba CamonaTvali:

gaaziareT Tqvens qronikaSi;

gaaziareT megobris qronikaSi;

gaaziareT jgufSi;

gaaziareT RonisZiebis gverdze;

gaaziareT gverdze, romelsac marTavT;

gaaziareT pirad SetyobinebaSi.

TiTqmis aseTive operaciis Sesruleba dagWirdebaT postis gasaz­
iareblad:
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daaWireT Rilaks `gamoqveyneba~ (pirad SetyobinebaSi gazirebisas 
`gamoqveynebis~ nacvlad Cndeba Rilaki `gagzavna~).

amgvarad, Tqveni posti gacilebiT didi auditorias moicavs.

nabiji  10   reklama Facebook-ze

Facebook-ze reklamis ganTavseba yvela adamians SeuZlia, Tum­
ca warmatebuli sareklamo kampania saWiroebs ara mxolod misi 
ganxorcielebis SesaZleblobas, aramed swori dizainis, kontenti­
sa da miznobriobis gansazRvras, anu sareklamo kampaniis profe­
sionalurad ganxorcielebas.

pirvel etapze unda SeadginoT sareklamo kampaniis gegma, gansaz­
RvroT miznobrivi momxmarebeli, sareklamo biujeti da mosalod­
neli Sedegebi cifrebSi.

Semdeg airCieT, risi reklamireba gsurT, ra ufro mogebiani iqneba. 
Tqveni biznesgverdidan SeiZleba reklama gaukeTdes konkretul 
posts, gverdis sakontaqto Rilaks, TviTon gverds, gverdis veb­
saitis bmuls, gverdze dagegmil RonisZiebas, gverdis produqts...

Facebook
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reklamis Seqmnis specifika TiToeuli komponentisTvis identuria.

is Sedgeba filtrisgan da biujetisgan.

biujeti aris Tanxa, romelic gaTvaliswinebulia reklamisTvis.

filtri aris parametrebis erToblioba, romlis mixedviTac akon­
trolebT reklamis mimdinareobas.

filtri iTvaliswinebs: geografiul zonas, asakobrivi zRvars, in­
teresebis sferoebs, drois monakveTs da auditoriis klasifika­
cias.

ganvixiloT konkretuli magaliTi:

vTqvaT, reklamas ukeTebT posts, romelic sastumros axal ser­
viss sTavazobs momxmarebels da gindaT, es naxon TbilisSi mcxov­
rebma 25-dan 45 wlamde asakis moqalaqeebma. interesis sfero _ 
mogzauroba, reklamis xangrZlivoba _ 7 dRe, saerTo biujeti 21 
USD _ TiToeul dReze 3 USD.

postis qveda marjvena kuTxeSi aWerT Rilaks „postis reklamire­
ba“ (boost post) _
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Semdeg qmniT zemoT aRweril filtrs _

avtomaturad SemoTavazebul filtrs ukeTebT redaqtirebas 
RilakiT „Casworeba“ da SegyavT TqvenTvis sasurveli konfiguracia.

Facebook
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damuSavebul konfiguracias inaxavT da uTiTebT garkveul peri­
odze ganawilebul gansazRvrul biujets (Cvens SemTxvevaSi 21 USD 
ganawilebulia 7 dReze).
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filtris konfiguraciis dasrulebis Semdeg aWerT Rilaks Boost.

sistema gadagiyvanT gadaxdis formaze. irCevT plastikuri bara­
Tis tips da Sesabamis velebSi SegyavT monacemebi. Tanxa avtomat­
urad CamogeWrebaT angariSidan.

Facebook
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!
SeniSvna: baraTis monacemebi SegyavT mxolod 
erTxel, sistema imaxsovrebs da yoveli Semdgomi 
reklamirebisas avtomaturad iyenebs am monacems.

Facebook reklamis yvelaze mniSvnelovani etapia Sedegebis moni­
toringi da analizi. Sefasebis Sedegad SegeZlebaT sareklamo kam­
paniis msvlelobis koreqtireba, misi efeqtianobis gazrda.

maS ase, warmoaCineT Tqveni biznesi da gazardeT Tqveni potenciu­
ri momxmareblebis/myidvelebis ricxvi.

Facebook jgufi (Group)

Tqvens biznesgverdze SegiZliaT SeqmnaT jgufi, raTa: 

iTanamSromloT adamianebTan, romlebic iziareben Tqvens inter­
esebs;

SesTavazoT momxmarebels siaxleebi da sxvadasxva eqskluziuri 
winadadeba; 

ukeT gaugoT Tqvens auditorias im sivrcis wyalobiT, romelic 
kiTxvis dasmisa da ukukavSiris saSualebas gaZlevT;

urTierToba daamyaroT momxmarebelTan Tqveni an Tqveni gverdis 
saxeliT.

Facebook-is jgufi gansxvavdeba Facebook-is gverdisagan. jgufi 
aadvilebs siaxleebis gaziarebas megobrebTan, ojaxis wevrebTan 
da TanagundelebTan.

jgufis Sesaqmnelad miuaxloveT mausi garekanis fotos qveS mde­
bare fanjaras da CamonaTvalidan airCieT veli `jgufis Seqmna~.

 

 



Tavi 2

113 113

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde
Tavi 3

F a c e b o o k

daarqviT jgufs saxeli da airCieT kategoria. jgufebi SeiZleba iyos:

Ria _ nebismiers SeuZlia gawevrianeba da megobrebis mowveva jguf­
Si. jgufis Sinaarsi (postebi) xelmisawvdomia yvelasaTvis.

Facebook
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daxuruli _ jgufSi gawevrianeba SesaZlebelia mxolod adminis­
tratoris dasturiT. informacia jgufis Sesaxeb xelmisawvdomia 
yvelasaTvis, magram jgufis kedelze ganTavsebuli informaciis 
naxva SeuZliaT mxolod jgufis wevrebs.

saidumlo  _ jgufi ar gamoCndeba Ziebis SedegebSi da arc wevre­
bis profilebSi, gawevrianeba SesaZlebelia mxolod mowveviT da 
mxolod jgufis wevrebs SeuZliaT dainaxon informacia da poste­
bi. wevrebis aqtivoba ar aisaxeba maT pirad Facebook profilebze 
(mxolod wevrebs miuwvdebaT xeli am informaciaze).

 

atvirTeT jgufis Sinaarsis Sesabamisi foto, daamateT aRwera da 
geolokacia.

postis atvirTva SegiZliaT rogorc gverdis, ise Tqveni saxeliT.
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jgufebs marTavs administratori/administratorebi, romelTac 
SeuZliaT daniSnon jgufis oficrebi.

 

jgufis wevrebis raodenoba ar aris SezRuduli, magram gaxsov­
deT, rodesac Tqven geyolebaT 5000 wevrze meti, kargavT mesijeb­
is inbox-Si gagzavnis SesaZleblobas!

Facebook



Tavi 3

F a c e b o o k

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

116116

RonisZiebis Seqmna

facebook-ze nebismieri saxis RonisZiebisTvis SegiZliaT SeqmnaT 
gverdi, romelic gamoCndeba grafaSi `RonisZiebebi~, aseve Tqvens 
mTavar gverdze. RonisZiebis gverdi organizatorebsa da monaw­
ileebs saSualebas aZlevs, moiwvion megobrebi, dainteresebu­
li sazogadoeba. mowveul stumars SeuZlia dagidasturoT, rom 
`dainteresebulia~, rom namdvilad apirebs mosvlas, SeuZlia Tavis 
megobrebsac gauziaros informacia. 

es saSualebas mogcemT, daadginoT stumarTa savaraudo ricxvi.

RonisZiebis Sesaqmnelad garekanis qveS mdebare RilakiT  Camo­
SaleT meniu da airCieT `RonisZiebis Seqmna~.

gamoCndeba fanjara, sadac CawerT RonisZiebis saxelwodebas, 
TariRsa da adgils, sadac gaimarTeba dagegmili RonisZieba. aseve 
aRwera, tegebi, organizatorebis vinaoba:
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gamoqveynebis Semdeg SegiZliaT daamatoT 2-3 publikacia 
RonisZiebis programisa da monawileobis pirobebis Sesaxeb, riTi 
iqneba saintereso Tqveni RonisZieba stumrebisTvis...

Tqven SegiZliaT RonisZiebaze miiwvioT megobrebi, gverdis xel­
momwerebi, gaaziaroT posti sasaubroSi...

Tu gindaT, ufro farTo auditoria moicvaT, SegiZliaT fasian 
reklamas mimarToT (ix. gv. 107-112).

maS ase, warmoaCineT Tqveni biznesi da gazardeT Tqveni potenciu­
ri momxmareblebis/myidvelebis ricxvi.
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•	 gecodinebaT is umTavresi internetresursebi, romelTa sa-
SualebiTac turistebis umetesoba mogzaurobamde, winaswar 
javSnis ganTavsebis obieqts, transports, gidis momsaxurebas;

•	 	gaigebT, ra upiratesoba aqvs Tqveni kompaniisTvis internet-
dajavSnis sistemebSi daregistrirebas;

•	 	gecodinebaT, rogor warmoaCinoT am Tu im saitze Tqveni biz-
nesi;

•	 	SeZlebT, srulfasovnad gamoiyenoT SesaZleblobaTa is far-
To speqtri, romelsac interneti gTavazobT.

samogzauro saitebi  4
am Tavis gacnobis Semdeg gecodinebaT:
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samogzauro saitebze registracia

statistikis Tanaxmad, turistebis 80% mogzaurobisTvis saW­
iro informacias internetSi eZebs. aseve internetis saSualebiT 
javSnis bileTebs, ganTavsebis obieqtebs, transports, samogzau­
ro tursa Tu gidis momsaxurebas. sayuradReboa, rom turizmis 
samomxmareblo bazris yvela asakobrivi jgufi _ 18-dan 90 wlamde 
asakis adamianebi _ internetis momxmarebelia. Sesabamisad, inter­
netsaZiebo sistema saukeTeso saSualebaa turizmisa da maspinZlo­
bis industriisTvis. mogzaurobisTvis saWiro informaciis in­
ternetiT moZiebisa da dajavSnis SesaZleblobam radikalurad 
Secvala turizmis industria. gamomdinare aqedan, samogzauro 
saitebze daregistrirebas turistul sferoSi CarTuli kompani­
isTvis gadamwyveti mniSvneloba aqvs, gansakuTrebiT maSin, Tu mas 
saerTaSoriso turistul bazarze SeRweva da damkvidreba surs. 
kompaniis mier swor dros da swor adgilze ganTavsebul turis­
tul informacias SeuZlia produqtsa Tu momsaxurebaze moTxov­
na gazardos. mniSvnelovania, turizmisa da maspinZlobis sferoSi 
CarTulma kompaniebma gansazRvron: 

1)	 ramdenad srulfasovnad iyeneben im SesaZleblobebs, rasac 
interneti sTavazobs;

2)	 ramdenad srulfasovan informacias awvdian momxmarebels 
TavianTi produqtebisa da momsaxurebebis Sesaxeb interne­
tis saSualebiT; 

3)	 ramdenad martivad, swrafad da efeqtianad awvdian am infor­
macas.

qvemoT mocemuli CamonaTvali asaxavs mxolod nawils interne­
tresursebis farTo speqtridan. es saitebi reitingiT lideroben. 
aRsaniSnavia, rom saqarTveloSi am portalebis saSualebiT Camo­
suli vizitorebis ricxvi sakmaod didia:

1. Booking.com _ nebismieri tipis ganTavsebis sa­
Sualebis moZiebisa da dajavSnis sistema;

2. Airbnb _ binebis, kotejebis da saojaxo sastum­
roebis moZiebisa da dajavSnis sistema;

3. TripAdvisor _ kvebis obieqtebisa da sastum­
roebis moZebnisa da Sefasebis sistema;
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4. Yahoo! Travel _ turistuli RirsSesaniSnao­
bebisa da turebis saZiebo sistema;

5. Expedia _ turpaketebis da turistuli SeTava­
zebebis saZiebo da dajavSnis sistema;

6. Priceline.com _ turistul momsaxurebebze 
fasdaklebebis moZiebisa da dajavSnis sistema;

7. Hotels.com _ sastumroebis moZiebis da da­
javSnis sistema;

8. Travelocity _turpaketebis da turistuli Se­
Tavazebebis saZiebo da dajavSnis sistema;

9. Kayak _ satransporto da ganTavsebis sa­
Sualebebis moZiebisa da dajavSnis sistema.

CamoTvlili vebgverdebis warmatebasa da momxmarebelTa ndobis 
maRal maCvenebels Tavad momxmareblebis Sefasebebi ganapirobebs. 
nebismieri mogzaurisTvis mniSvnelovania imis codna, Tu ras fiqrobs 
ama Tu im produqciaze sxva gamocdili mogzauri. vinaidan yvela 
zemoT CamoTvlili saiti mxolod saZiebo sistemaa, maTi mizani ar 
aris negatiuri informaciis damalva (gansxvavebiT kompaniebisgan). es 
saitebi momxmarebels SesaZleblobas aZleven, naxos produqciis Ses­
axeb rogorc dadebiTi, ise uaryofiTi Sefasebebi, rac mas arCevans 
uadvilebs.

aqve gTavazobT ramdenime popularul qarTul vebgverds, rom­
lebsac yvelaze xSirad iyeneben mogzaurebi:

turebi.ge _ yvela qarTuli turistuli kompania, yve­
la turi da yvela sastumro erT saitze;

hotel24.ge _ saqarTveloSi arsebuli sastumroebis 
swrafi da komfortuli dajavSna internetis gamoye­
nebiT; 

travelingeorgia.ge _ kombinirebuli turistul-infor­
maciuli portali, saZiebo sistema da gzamkvlevi 
saqarTvelos Sesaxeb.
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Booking.com

Booking.com-i dRes msoflioSi yvelaze cnobili onlaindajavSnis 
saitia. misi saSualebiT momxmarebels SesaZlebloba aqvs, dajavSnos 
sasurveli droebiTi sacxovrebeli adgili saxlidan gausvlelad. 
Booking.com-i cdilobs, cifruli teqnologiebis saSualebiT maqsi­
malurad gauadvilos adamianebs mogzauroba da sTavazobs mraval­
ferovan arCevans: dawyebuli xuTvarskvlaviani apartamentidan, 
soflis saojaxo sastumroTi damTavrebuli. saitze warmodgenil­
ia 227 qveyanaSi arsebuli 1 742 015 ganTavsebis obieqti (2018 wlis 
18 martis monacemebiT). kompaniis mier gamoqveynebuli statistikis 
mixedviT, yoveldRiurad maT portalze warmodgenili obieqtebi  
1 550 000 RamiT ijavSneba. saiti xelmisawvdomia 40-ze met enaze.
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Booking.com

Booking.com-i dRes msoflioSi yvelaze cnobili onlaindajavSnis 
saitia. misi saSualebiT momxmarebels SesaZlebloba aqvs, dajavSnos 
sasurveli droebiTi sacxovrebeli adgili saxlidan gausvlelad. 
Booking.com-i cdilobs, cifruli teqnologiebis saSualebiT maqsi­
malurad gauadvilos adamianebs mogzauroba da sTavazobs mraval­
ferovan arCevans: dawyebuli xuTvarskvlaviani apartamentidan, 
soflis saojaxo sastumroTi damTavrebuli. saitze warmodgenil­
ia 227 qveyanaSi arsebuli 1 742 015 ganTavsebis obieqti (2018 wlis 
18 martis monacemebiT). kompaniis mier gamoqveynebuli statistikis 
mixedviT, yoveldRiurad maT portalze warmodgenili obieqtebi  
1 550 000 RamiT ijavSneba. saiti xelmisawvdomia 40-ze met enaze.

 

Booking.com

registracia

! saitze registracia da gancxadebis atvirTva ufasoa. 

nabiji  1   

saZiebo velSi miuTiTeT misamarTi https://www.booking.com. gverdis 
zeda marjvena kuTxeSi moZebneT fanjara List Your Property (daare­
gistrireT Tqveni obieqti).  

nabiji  2   

SeavseT monacemebi _
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pirvel grafaSi CawereT im obieqtebis ricxvi, romelTa ganTavse­
bac gsurT _

meore grafaSi CawereT Tqveni gvari da saxeli _

mesame grafaSi miuTiTeT eleqtronuli fostis misamarTi _

kidev erTxel gadaamowmeT, SeavseT Tu ara yvela zemoT mocemuli 
veli da daaWireT Rilaks  

nabiji  3   

SeavseT ZiriTadi informacia _	
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grafaSi Property name CawereT Tqveni kuTvnili qonebis/obieqtis 
dasaxeleba.

moniSneT an datoveT moniSnuli sacxovreblis tipi (Property Type), 
romelic yvelaze metad miesadageba Tqvens sakuTrebas. gverdze, 
grafaSi Total number of rooms, miuTiTeT oTaxebis raodenoba. 

Booking.com-i did arCevans gTavazobT: saitze Tqven SegiZliaT gana­
TavsoT apartamenti, sastumro, saxli qalaqgareT, vila, hosteli, 
kurorti, kempingi da a. S. am SemTxvevaSi Cven virCevT sastumros.

Tu flobT ramdenime binas, an sastumroTa romelime qselis warmo­
madgeneli xarT, moniSneT Yes, winaaRmdeg SemTxvevaSi moniSneT No.
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Tu TanamSromlobT arxis menejerTan, moniSneT Yes, winaaRmdeg 
SemTxvevSi moniSneT No.

Property address  (misamarTi): miuTiTeT sakontaqto piris saxeli, quCa, 
misamarTis sxva detalebi (sadarbazo, sarTuli, binis nomeri...) qvey­
ana, qalaqi, safosto indeqsi. rukaze miuTiTeT adgilmdebareoba. 
yuradReba miaqcieT, rom misamarTi sworad iyos miTiTebuli, nebi­
smierma uzustobam SeiZleba Seaferxos saboloo registracia.

!

arxebis menejeri (Channel manager) aris programuli instrumenti, 

romelic saSualebas aZlevs sastumros mflobelebs, erTdroulad 

ganaaxlon ramdenime dajavSnis arxi, maT Soris Booking.com, Expedia.
com, Hotels.com... 

rodesac oTaxs aqiravebT erT arxze (saitze) da gaqvT kidev erTi 

Tavisufali oTaxi sxva arxisTvis, es niSnavs, rom orive arxze cal-

calke unda SexvideT administratoris gverdze, gaiaroT avtorizacia 

da saTiTaod gazardoT an SeamciroT oTaxebis raodenoba. yoveli 

morigi dajavSnis dros msgavsi operaciis Sesruleba giwevT, rasac 

sakmaod didi dro miaqvs. 

Channel manager-is daxmarebiT es yvelaferi avtomaturad xdeba. 

magaliTad, rodesac javSani modis erT saitze, avtomaturad icvleba 

(iblokeba) xelmisawvdomoba sxva saitebze, rac Tavidan agacilebT 

gadajavSnas (`overbuqings~). programa avtomaturad ganaTavsebs 

sistemebSi xelmisawvdom nomrebs da gamoricxavs Secdomebs.

Channel manager-s ar sWirdeba kontraqti, ar ixdiT sakomisios, 

mxolod yovelTviuri fiqsirebuli gadasaxadis gadaxda 

giwevT.
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Booking.com

miuTiTeT Tqveni telefonis nomeri da alternatiuli nomeri.

daaWireT Rilaks _ 
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nabiji  4   

SeavseT detaluri informacia Tqveni sakuTrebis Sesaxeb.

interneti mniSvnelovania stumrisTvis. miuTiTeT, gaqvT Tu ara 
interneti da Tu gaqvT, fasiania Tu ufaso.

miuTiTeT, interneti sakabeloa Tu Wi-Fi.

miuTiTeT, sad SeZleba ufaso Wi-Fi-iT sargebloba: mxolod saja­
ro sivrceSi, zogierT oTaxSi, yvela oTaxSi Tu mTel SenobaSi.

parkirebis Sesaxeb informacia gansakuTrebiT mniSvnelovania maT­
Tvis, vinc manqaniT mogzaurobs. gaqvT Tu ara parkirebis adgili? 
kiTxvaze pasuxis gasacemad airCieT CamonaTvalidan erT-erTi: No 
_ ara, Yes, paid _ diax, fasiani, Yes, free – diax, ufasoa.
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Booking.com

Tu parkireba fasiania, am SemTxvevaSi uTiTebT, avtosadgomi ker­
Zoa (Private) Tu sazogadoebrivi (Publish), Tqvens obieqts ekuTvnis 
(On site) Tu sastumros siaxlovesaa (Off site); stumarma winaswar unda 
dajavSnos avtosadgomi  (Reservation needed) Tu es ar aris aucile­
beli; SegiZliaT miuTiToT parkirebis dRiuri safasuri.

potenciur stumars ainteresebs informacia sauzmis Sesaxeb: sTava­
zobT Tu ara stumars sauzmes, Sedis fasSi Tu SeiZleba misi arCeva?
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Tu stumars sTavazobT sauzmes da is Sedis nomris RirebulebaSi, 
saWiroa miuTiToT, ra saxis iqneba sauzme (stumrebs gansakuTre­
biT ainteresebT, gaqvT Tu ara samzareulo vegetarianelebisTvis, 
an veganuri, koSeruli kerZebi, halali...).  

Tu sauzme arCeviTia, stumarma unda icodes, ra tipis sauzmes 
sTavazobT da ra iqneba misi safasuri.

moniSneT ena, romelzec saubrobs momsaxure personali. SesaZle­
belia ramdenime enis damateba.
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Booking.com

moniSneT yvela is servisi, romelsac sTavazobT stumrebs: 

•	 kondicioneri; 
•	 sadReRamiso saregistracio magida; 
•	 transferi aeroportidan/aeroportamde; 
•	 oTaxebi aramwvelebisTvis; 
•	 nomris yoveldRiuri dasufTaveba;
•	 transferi aeroportidan/aeroportamde (damatebiTi gadasaxadi);
•	 bargis Sesanaxi kamera;
•	 saojaxo oTaxebi; 
•	 bari; 
•	 restorani; 
•	 baRi; 
•	 moweva akrZalulia mTel teritoriaze; 
•	 lifti; 
•	 sakonferencio/sabanketo darbazi; 
•	 restorani (meniu); 
•	 restorani (Sveduri magida); 
•	 sasursaTo miwodeba; 
•	 barbeqius mowyobiloba; 
•	 sastumros momsaxure avtomobilebis sadgomi; 
•	 masaJi; 
•	 biznescentri; 
•	 fexsacmlis wmenda; 
•	 sauToo wnexi SarvlisTvis; 
•	 pirobebi SSmp pirebisTvis; 
•	 laSqroba; 
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•	 fitnescentri; 
•	 sauna; 
•	 ufaso transferi aeroportidan/aeroportamde. 
aRniSneT, fasiania es momsaxureoba Tu ufaso?

daaWireT Rilaks _ 
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Booking.com

nabiji  5   

SeavseT detaluri informacia sastumroSi arsebuli oTaxebis Sesaxeb.

miuTiTeT oTaxebis tipi _

meore grafaSi miuTiTeT oTaxebis raodenoba (tipebis mixedviT) _
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miuTiTeT sawolis zomebi da raodenoba _

miuTiTeT oTaxis zoma/farTobi _

CawereT erTi Ramis sabaziso fasi. gaiTvaliswineT: aq unda miu­
TiToT fasi erTi adamianisTvis, javSnis saerTo fass, adgilebis 
raodenobis gaTvaliswinebiT, Booking.com-i gamoiangariSebs.

daaWireT Rilaks _ 	  
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Booking.com

nabiji  6   

miuTiTeT, SesaZlebeli Tu ara oTaxSi damatebiTi sawolis dadgma. 
Tu SesaZlebelia, moniSneT Yes, Tu ar aris SesaZlebeli, moniSneT 
_ No.

airCieT, am CamonaTvalidan ras sTavazobT stumars: tansacmlis 
sakidi, tansacmlis saSrobi, gasaSleli sawoli, kondicioneri, 
tansacmlis karada, xaliCa, sagarderobo oTaxi, grZeli sawoli (2 
m-ze meti), ventilatori, buxari, gaTboba, uTo, sauToebeli, mwer­
ebisgan damcavi bade, seifi, xmis damxSobi, mosasvenebeli adgi­
li, marmarilos iataki, parketi, dafa, hipoalergiuli sawmendi 
saSualebebi, eleqtrosabani _

momdevno CamonaTvalSi moniSneT, ra nivTebia saabazanoSi: tuale­
tis qaRaldi, sapirfareSo saxelurebiT, abazana, bide, abazanis 
xalaTi, abazanis atributebi (ufaso), feni, hidromasaJis abazana, 
saSxape, Custebi _
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moniSneT oTaxSi ganlagebuli teqnika: kompiuteri, saTamaSo 
mowyobiloba _ Nintendo Wii, saTamaSo mowyobiloba _ PS2, saTamaSo 
mowyobiloba _ PS3, saTamaSo mowyobiloba _ Xbox 360, leptopi, ai­
padi, sakabelo arxebi, aipadis mowyobiloba, seifi leptopisTvis, 
plazmuri televizori, fasiani arxebi, satelituri arxebi, tele­
foni, televizori, video, videoTamaSebi _

moniSneT kvebasTan dakavSirebuli yvela sastumro produqti: sa­
sadilo kuTxe, sasadilo magida, barbeqiu, qura, tosteri, ele­
qtroCaidani, Ria sasadilo, ezos aveji, minibari, samzareulo, 
samzareulos WurWeli, mikrotalRuri Rumeli, macivari, Cais/ya­
vis maduRara, yavis aparati, bavSvis maRali skami _
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Booking.com

moniSneT damatebiTi servisebi: maRviZara, gaRviZebis servisi, 
TeTreuli, pirsaxocebi, pirsaxocebze damatebiTi safasuri _

miuTiTeT, rogori xedia oTaxidan da ra Cans: aivani, patio (Sida 
patara ezo), peizaJi, terasa, qalaqis xedi, baRis xedi, tbis xedi, 
xedi RirsSesaniSnaobaze, mTis xedi, xedi auzze, xedi mdinareze, 
xedi zRvaze _

miuTiTeT damatebiTi informacia: oTaxi mdebareobs pirvel sar­
Tulze, oTaxi mTlianad mowyobilia invalidTa etlisTvis, maRal 
sarTulebze xelmisawvdomia lifti, maRal sarTulebze asvla Sei­
Zleba mxolod kibiT.
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moniSneT, gaqvT Tu ara sabavSvo da saojaxo momsaxureba: damca­
vi barieri bavSvebisTvis, samagido TamaSebi/mozaikuri Tavsatexi, 
sabavSvo wignebi, musika an filmebi, rozetis (Stefselis) damcavi 
sarqvelebi.

daaWireT Rilaks _ 	  

nabiji  7   

am etapze saWiroa Tqveni obieqtis fotoebis atvirTva. foto maq­
simalurad kargi xarisxis unda iyos da saukeTesod warmoaCendes 
Tqvens sakuTrebas (rCevebi ix. gv. 85-86). daaWireT Rilaks add Pho-
tos.

daaWireT Rilaks _ 	
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Booking.com

nabiji  8   

am etapze Tqven adgenT wesebs Tqveni stumrebisTvis.

ganvixiloT winaswari gadaxdisa da javSnis gauqmebis politikis 
detalebi.

am grafaSi unda miuTiToT, ramdeniT dRiT adre SeuZlia stumars 
javSnis gauqmeba ise, rom ar dajarimdes. Day of arrival (18:00) _ Ca­
mosvlis dRes, 1 dRiT adre, 2 dRiT adre, 3 dRiT adre, 7 dRiT 
adre, 14 dRiT adre.

im SemTxvevaSi, Tu momxmarebelma mocemul droSi ver moaswro 
dajavSnis gauqmeba, mouwevs gadaixados is gadasaxadi, romelsac 
Tqven airCevT: of the first night _ erTi Ramis Rirebulebis 100% an  
of the full stay _ mTlianad darezervebuli Tanxis 100%.

SegiZliaT, rig SemTxvevebSi uari TqvaT javSnis gauqmebisTvis 
dawesebul gadasaxadze. 

nu moiTxovT jarimas, Tu dajavSnis momentidan gasulia 1, 4 an 24 
saaTi (gamoiricxeba SemTxveva, roca dajavSna Camosvlamde 48 saa­
TiT an naklebi droiT adre xdeba).
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am sami variantidan moniSneT erT-erTi: 

•	 ar moiTxovoT jarima, Tu javSani dajavSnis momentidan 1 
saaTSi uqmdeba (iRebT momentaluri gauqmebis moTxovnas); 

•	 ar moiTxovoT jarima, Tu javSani dajavSnis momentidan 4 
saaTSi uqmdeba (am periodSi yvelaze xSirad uqmdeba SemTx­
veviTi javSnebi);

•	 ar moiTxovoT jarima, Tu javSani dajavSnis momentidan 24 saaT­
Si uqmdeba (es dagicavT javSnis gauqmebis xSiri moTxovnisgan).

momdevno grafaSi unda miuTiToT, romeli saaTidan romel saaTa­
mde SeuZlia stumars sastumroSi Semosvla (Check-in) da gamgzavre­
ba (sastumrodan gasvla _ Check-out). 
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!

gaxsovdeT! stumris gasvlis dro (Check-out) unda as-
wrebdes Semosvlis dros (Check-in), raTa moaswroT 
nomris mowesrigeba da momzadeba momdevno stum-
ris misaRebad.

moniSneT, SegiZliaT Tu ara bavSvebis ganTavseba. Tu amis saSuale­
ba gaqvT, miuTiTeT bavSvis asaki da Sesabamisi fasi.

miuTiTeT, nebadarTulia Tu ara Sinauri cxovelebis ganTavseba, 
an Tu arsebobs damatebiTi gadasaxdi maTTvis: No _ ara, Yes _ ki, 
Upon request _ moTxovnis Sesabamisad.

nabiji  9   

es registraciis bolo nabijia. daakonkreteT gadaxdis xerxebi, 
sagadasaxado detalebi da sxva.

Booking.com -idan dajavSnis SemTxvevaSi stumrebs SeuZliaT gamoi­
yenon sakredito baraTebi an xelze gadaixadon nomris safasuri.

Tu gaqvT terminali da iyenebT sakredito baraTiT gadaxdis ser­
viss, miuTiTeT Yes;

Booking.com



Tavi 4

samogzauro saitebi

142

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

Tu moniSnavT No-s, saiti stumars Seatyobinebs, rom Tqven mxolod 
naRdi angariSsworebiT iRebT Tanxas.

sakredito baraTebis gamoyenebaze Tanxmobis SemTxvevaSi miu­
TiTeT, romeli baraTebiT SeuZlia sargebloba stumars.

 

miuTiTeT, ra gadasaxadebi Sedis fasSi. saiti Tavad SemogTava­
zebT procents, romelic Tqvens qveyanaSi dRg-s saxiT aris dawe­
sebuli (am SemTxvevaSi _ 18%).
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yoveli Tvis bolos Booking.com-i gamogigzavniT gasuli Tvis anga­
riSs Tqvens sastumroSi ganxorcielebuli javSnebis Sesaxeb. iqve 
miTiTebuli iqneba sakomisio, romelsac Bookig-com-s uxdiT mom­
saxurebisTvis.

moniSneT invoisis mimRebi kerZo an iuridiuli piri. Tu mimReb 
pirs igive misamarTi aqvs, rac Tqvens obieqts, moniSneT Yes, wi­
naaRmdeg SemTxvevaSi _ No.

Booking.com
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registraciis dasasrul saWiroa gaecnoT da Tanxmobis niSnad mo­
niSnoT es ori punqti:

•	 vadastureb, rom es kanonieri biznesia yvela saWiro licen­
ziiTa da nebarTviT, romelTa warmodgena SesaZlebelia pir­
veli moTxovnisTanave. Booking.com-i uflebamosilia, Seiswav­
los da Seamowmos registraciis  dros miTiTebuli nebis­
mieri monacemis namdviloba;

•	 vadastureb, rom wavikiTxe momsaxurebis pirobebi da debule­
ba konfidencialobis Sesaxeb da viReb mas.

daaWireT qvemoT mocemul Rilaks da gadadiT saboloo etapze _ 
kontraqtis xelmoweraze _  

mas Semdeg, rac gaivliT registracias, platformis administra­
tori Seamowmebs informacias da elfostiT gamogizavniT  werils, 
romelSic asaxuli iqneba moqmedebis momdevno nabijebi.



145

Tavi 4

samogzauro saitebi

145

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

marTvis paneli

Tqven male elfostiT miiRebT dadasturebis werils, sadac mi­
TiTebuli iqneba Tqveni unikaluri saxeli (login name). 

Booking.com-i aseve gamogigzavniT bmuls parolis Sesaqmnelad.

Tqvens gverdze Sesasvlelad nebismieri internetbrauzeris saZie­
bo velSi miuTiTeT misamarTi https://admin.booking.com. gamoCndeba 
sawyisi fanjara. Sesabamis grafebSi SeiyvaneT saxeli da paroli. 
airCieT samuSao ena da daaWireT Rilaks login (Sesvla).

ai, ase gamoiyureba booking.com-is samuSao paneli.

Booking.com
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mocemul gverdze SegiZliaT naxoT konkretuli TariRis ganrigi [Ca­
modis stumari (Arrivals), miemgzavreba (Departures) Tu rCeba (stay-overs)];

aseve SeamowmoT, gaqvT Tu ara Setyobineba stumrisgan (Recent Guest 
Messages);

SesaZlebelia bolo javSnis naxvac.

 

samarTavi paneli ganTavsebulia zeda horizontalur xazze. 

erT-erTi mniSvnelovani punqti, romlis gamoyenebac xSirad mogi­
wevT, aris Rates & Availability (tarifebi da xelmisawvdomoba).

 

 Calender  _ es aris kalendari, saidanac SesaZlebelia oTaxebis 
xelmisawvdomobis marTva TariRebis mixedviT. yvela cvlileba, 
romlebsac momdevno punqtebSi SeitanT, aisaxeba am kalendarSi.
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kalendarSi mwvane feriT moniSnulia Tavisufali dReebi; Tu mwvane 
zolSi fifqebi zis, es niSnavs, rom dReebi dasajavSnad xelmisaw­
vdomia, magram am TariRebisTvis dawesebulia garkveuli SezRudva 
(mag., ar minda, am periodSi xanmokle (or an sam dReze naklebi) 
javSnis miReba, an am periodSi ar aris gaTvaliswinebuli kveba 
a.S.), wiTlad moniSnul dReebSi nomris es Tu is tipi ar aris xel­
misawvdomi, yviTeli feri ki niSnavs, rom oTaxebi gaqiravebulia.

 Adjust room to sell  _ nomris (oTaxis) daregulireba gasaqiraveblad.

pirvel yovlisa, unda avirCioT periodi, romlis ganmavlobaSi 
oTaxi xelmisawvdomi iqneba gasaqiraveblad.

 

Semdeg virCevT kviris dReebs da vuTiTebT, rom am dReebSi nomeri 
Riaa/Tavisufalia.

Booking.com
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moniSneT, ramdeni nomris gaqiraveba gindaT da ra tipis nomrebia 
(standartuli oradgiliani/Standard Twin Room/; standartuli oTxa­
dgiliani/Standard Quadruple Room/) da a. S. aq gamoCndeba mxolod im 
tipis oTaxebi, romlebic registraciis dros gaqvT miTiTebuli.

 

es aris  grafa, sadac uTiTebT konkretuli ricxvisTvis ama Tu im 
tipis gasaqiravebeli oTaxebis saerTo raodenobas. aqedanve Segi­
ZliaT ganaxlebis badis mimoxilva RilakiT (Update grid overview).
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 Set restrictions  _ am vels avsebT im SemTxvevaSi, Tu garkveuli Sez­
Rudvis daweseba gindaT (magaliTad, ar gsurT, vinmem sam dReze nak­
lebi vadiT dajavSnos romelime tipis oTaxi...)

irCevT periods, romlis ganmavlobaSic gindaT SezRudvis daweseba.

 

pirvel svetSi moniSnavT im dReebs, ra dReebSic gindaT, rom imo­
qmedos am SezRudvam. meore svetSi irCevT fasTa kategorias (ad­
genT kategoriebs fasebisa da momsaxurebis mixedviT, mag., BB aris 
oTaxSi erTi sawoli da sauzme). mesame svetSi unda moniSnoT, ra 
tipis oTaxzea saubari (oradgiliani, oTxadgiliani).

Booking.com
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SegiZliaT SezRudvis saxiT daawesoT sastumroSi ganTavsebis min­
imaluri da maqsimaluri dReebis raodenoba. 

Tu moniSnavT pirvel vels _ Don`t change, es niSnavs, rom SezRudvas 
ar awesebT; meore velis moniSvna niSnavs SezRudvis dawesebas da 
am dros ivseba mesame velic _ ramden dReze (Rameze) awesebT Sez­
Rudvas. SegiZliaT ganaaxloT clilebebi da darCeT amave gverdze 
(Update & stay here) an ganaaxloT da dainaxoT, rogor aisaxeba cvli­
leba kalendarSi (Update & show changes).

 Copy Yearly Rates  _ wliuri tarifebis dakopireba 

es punqti saSualebas gaZlevT,  mimdinare wlis tarifebi daakopiroT 
da gadaitanoT momdevno wlis kalendarSi. Tu garkveuli periodis 
ganmavlobaSi dawesebulma fasebma gaamarTla da iciT, rom momavali 
wlisTvisac am dros igive tarifebi gamogadgebaT, gaimartiveT saqme. 

amisTvis moniSneT periodi _ erTi an ramdenime dRe, an sezoni 
(aseve aucilebelia tarifebisa da nomrebis kategoriebis SerCeva).
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piveli Rilaki (Preview changes) giCvenebT bolo cvlilebas, meore 
Rilaki (Copy rates immediately) ki dagikopirebT am regulaciebs mom­
devno wlis kalendarSi.

 Open/Close Rooms  _ oTaxebis gaxsna da Caketva. es punqti saSuale­
bas gaZlevT, gaxsnaT an CaketoT oTaxebi imis mixedviT, Tu ramdeni 
oTaxi gaqvT dakavebuli an Tavisufali. rogor zemoT aRvniSneT, 
Sevsebuli monacemebi aisaxeba Calendar-Si. pirvel yovlisa, irCevT 
periods _ ra periodSi gindaT oTaxebis gaxsna an Caketva.

irCevT, kviris romel dReebSi gindaT, rom oTaxebi iyos Ria an 
Caketili.

Booking.com
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Semdeg irCevT tarifebis kategorias _

 

irCevT oTaxis kategorias _
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moniSneT  close _ Tu gindaT, rom oTaxebi iyos daketili; winaaRm­
deg SemTxvevaSi moniSneT open.

 

 Rate Categories  _ tarifebis kategoriebi. am kategoriebs/paketebs 
qmniT Tqven. SegiZliaT fasis mixedviT SeqmnaT ramdenime gansx­
vavebuli paketi da Tqveni survilisamebr SeiyvanoT am paketSi Ses­
aferisi momsaxurebebi. mag., SeqmnaT paketi, romelic gulisxmobs 
sawols + sauzme, an sawols + vaxSami.

 

Booking.com
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msgavsi kategoriebis Sesaqmnelad irCevT Rilaks _ add new rate 
category.

kategoriis Sesaqmnelad avsebT ramdenime vels: pirveli _ kate­
goriis dasaxeleba; Semdeg irCevT, rogor gindaT kategoriebis 
marTva _ Tu gindaT, rom TviTon, meqanikurad SecvaloT katego­
riebi da fasebi, irCevT _ Manually by defining the rates myself every 
day; im SemTxevaSi, Tu gindaT, rom es moxdes avtomaturad, irCevT 
_ Automatically, by basing this rate on an existing rate category. 

Semdeg irCevT oTaxis tips. Tu igulisxmeba oradgiliani nomeri, 
irCevT _ Standard Twin Room, oTxadgiliani nomris SemTxvevaSi _
Standard Quadruple Room. 

Semdeg irCevT javSnis gauqmebis wess: Tu gindaT, rom javSnis 
gauqmeba an Secvla  stumarma ufasod SeZlos Camosvlamde 14 dRiT 
adre, irCevT _ Flexible _ 14 days; im SemTxvevaSi, Tu ar gindaT, 
javSnis gauqmebis gamo dajarimdes, irCevT _ Fully flexible. 

bolos irCevT kvebis tips Breakfast (sauzme), Lunch (lanCi), Dinner 
(vaxSami), All inclusive (yvela tipis kveba).

sastumroebSi oTaxisa da kvebis gavrcelebuli tipebi xSirad mxo­
lod abreviaturiT aRiniSneba. mag., RO (Room Only) aRniSnavs nomers 
kvebis gareSe; HB (half board) – oTaxTan erTad sauzmesa da vaxSams 
gulisxmobs; SNGL (single) _ erTadgiliani nomeria, DBL (double, dou-
ble twin) oradgiliani nomeri, erTi oradgiliani an ori erTadgil­
iani sawoliT, STD (standart) – standartuli oTaxi...)
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bolos irCevT Rilaks (Review rate Category) da qmniT kategorias.
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marTvis panelis Semdegi punqti aris javSnebi (Reservations).

 

imisaTvis, rom gafiltroT Tqveni javSnebi, aucilebelia airCioT 
TariRi da filtrSi moniSnoT aqtiuri javSnebi. 

pirvel svetSi irCevT _ Reservation

 
Semdeg irCevT TariRs, romeli ricxvis javSnebi gindaT rom naxoT _ 
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bolos ki svetSi (filters) aWerT Rilaks OK-s. SegiZliaT yvela jav­
Sani saTiTaod naxoT.

 

javSani ase gamoiyureba _
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javSnis gaxsnis Semdeg gamoCndeba Rilaki _ send a new massage. 
aqedanve SegiZliaT misweroT stumars.

 

rogorc ki javSans gaxsniT, marjvniv gamoCndeba fanjara, sadac 
SegiZliaT: 
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1. Change reservation dates & prices _ SecvaloT javSnis TariRi da 
fasi (Tu stumari erTi dRiT adre Camodis an gvian tovebs sastum­
ros, cvliT TariRs, raTa meti sakomisios gadaxda ar mogixdeT. 
Tavis mxriv, stumaric unda daukavSirdes Bookig.com-s da Secvalos 
javSnis TariRebi).

2. Mark as a no-show _ am RilakiT xdeba javSnis gauqmeba. Tu 
vizitori SemosvlisTvis daTqmul dros ar gamocxadda da arc 
mogvianebiT gamoCnda, momdevno dRis 00:00 saaTidan Rilaki gaaq­
tiurdeba da Tqven SeZlebT  dajavSnis vadis gasvlidan 48 saaTis 
ganmavlobaSi gaauqmoT rezervacia. 

!

Tu javSnis gauqmeba dagaviwydebaT, Booking.com-i 
Tvis bolos angariSSi Seitans am arSemdgari da-
javSnis  sakomisios da iZulebuli iqnebiT, zedmeti 
Tanxa gadaixadoT.

3. Report guest misconduct _ angariSi stumris mxridan darRvevebis 
Sesaxeb. darRvevebSi igulisxmeba uxeSad moqceva, sastumros da­
toveba gadaxdis gareSe, danagvianebuli oTaxis datoveba, qonebis 
mciredi dazianeba, risi gamosworebac SeiZleba, qonebis seriozu­
li dazianeba, aralegaluri qceva, qurdoba.

Booking.com
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4. Print this page _ javSnis amobeWdva
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5. request to cancel  reservation _ moTxovnis gagzavna javSnis gauqme­
bis Sesaxeb. 

marTvis panelis Semdegi punqtia Property.

am punqtSi mocemulia informacia Tqveni sakuTrebis Sesaxeb, ro­
melic damatebuli geqnebaT registraciisas da romlis Secvla, 
waSla an Sevseba SesaZlebelia am fanjridan.

 Property Page Score  _ Tqveni gverdis qula. aq SegiZliaT naxoT 
Tqveni gverdis Sefaseba. Tu informacia srulyofilia da ar saW­
iroebs Sevsebas an Secvlas, 100% geqnebaT moniWebuli. Tu Sefase­
ba naklebia, iqve mocemul CamonaTvalSi naxavT punqts, romelic 
ar aris mwvane RilakiT moniSnuli, rac imas niSnavs, rom unda 
daamatoT informacia an foto.

Booking.com
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 General info  _ aq mocemulia zogadi informacia Tqvens sakuTre­
baze: misamarTi da a. S;

 VAT/tax/charges  _ (dRg/gadasaxadi/mosakrebeli) _ rodesac Semo­
dis javSani, invoisSi miTiTebulia, rom am TanxaSi Sedis 18% dRg;

 Photos  _ SegiZliaT naxoT Tqveni obieqtis fotoebi;

 Policies  _ Tqveni politika. aq mocemulia sruli informacia an­
gariSsworebis xerxis, javSnis gauqmebebis wesisa da sxva pirobebis 
Sesaxeb.

es informacia mniSvnelovania, amitom aucilebelia, rom sworad 
gqondeT Sevsebuli. yvela sastumros  mflobelis gverdze unda 
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iyos ganTavsebuli winaswari Caricxvis sistema. dajavSnis dros 
stumari gigzavniT Tavisi bankis angariSis monacemebs, saidanac 
SeiZleba Tanxis (damokidebulia SeTanxmebaze) CamoWra. aseve, 
mflobeli adgens jarimis odenobas, ra TanxiT da ra vadebSi unda 
moxdes stumris dajarimeba misi mxridan javSnis gauqmebis SemTx­
vevaSi. winaswar Caricxuli Tanxa ukan ar brundeba.

mocemul SemTxvevaSi sastumros mflobels arCeuli aqvs moqnili 
14-dRiani tarifi, romlis mixedviTac stumarma javSnis gauqmebis 
Sesaxeb unda Seatyobinos 14 dRiT adre, winaaRmdeg SemTxvevaSi 
(dagvianebis SemTxvevaSi) mas daekisreba mTliani Rirebulebis 30%-
is gadaxda.

meore piroba, romelic mflobels aqvs arCeuli, winaswar gadaxdas 
ukavSirdeba: stumari dajavSnisTanave ixdis javSnis saerTo Rire­
bulebis 30%-s.

mas SeuZlia javSnis gauqmebisa da winaswari gadaxdis  wesebs kidev 
6 piroba daamatos + Create new cancellation policy:

1. Guest payment options _ uTiTebT gadaxdis xerxs (naRdi angariSs­
worebiT, sakredito baraTiT Tu angariSze CaricxviT); am SemTx­
vevaSi arCeulia mxolod naRdi angariSsworeba. (nebismier dros 
SegiZliaT SecvaloT piroba.)

Booking.com



Tavi 4

samogzauro saitebi

164

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

2. Cancellation exceptions (gamonaklisi SemTxvevebi javSnis gauqmebi­
sas) _ mocemul gverdze miTiTebulia, rom Tu stumari javSans 
gaauqmebs dajavSnidan 24 saaTis ganmavlobaSi, an 8 kviriT adre, 
ar jarimdeba. javSnis gauqmebis pirobebs, rogorc gaxsovT, pir­
velad registraciis dros uTiTebT, Tumca nebismier dros Segi­
ZliaT maTi Secvla. 

3. Children & extra beds _ Tqvens gverdze aucileblad unda iyos mi­
TiTebuli gansxvavebuli fasi bavSvebisTvis, asakis mixedviT (mag., aq 
miTiTebulia, rom 1-5 wlamde bavSvis sastumroSi ganTavseba ufasoa, 
5-12 wlamde bavSvis mSobeli ixdis fasis naxevars, 12 wlis zemoT 
fasi Cveulebrivia; im SemTxvevaSi, Tu oTaxSi Caidgmeba damatebiTi 
sawoli, misi Rirebuleba iqneba sabaziso fasis naxevari). 

es wesebi, ise rogorc sxva danarCeni, SegiZliaT nebismier dros 
SecvaloT.
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4. Internet, parking and pets

gverdze `damatebiT momsaxurebebSi~ aucileblad unda iyos mi­
TiTebuli, aris Tu ara interneti, xelmisawvdomia Tu ara yvela 
oTaxSi da fasiania Tu ufaso.

aseve, aris Tu ara parkirebis adgili da fasiania Tu ufaso; daSve­
bulia Tu ara Sinauri cxovelebis ganTavseba. 

Tqven am informacias pirvelad registraciis dros aqveynebT, Tum­
ca SeiZleba bevri ram Seicvalos, magaliTad, moawyoT avtosad­
gomi, an fasiani gaxadoT Sinauri cxovelebis ganTavseba... ar unda 
dagaviwydeT cvlilebebis asaxva gancxadebis gverdze, stumari da­
javSnisas did yuradRebas aqcevs am detalebs.

Booking.com
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5. Guest information _ miTiTebulia stumris Semosvlis da gasvlis 
dro. rogorc vTqviT, aucilebelia, gasvlasa da Semosvlas Soris 
Sualedi 1 an 2 saaTi mainc iyos. Tu xvdebiT, rom nomris mowesri­
gebisTvis es dro ar gyofniT, gazardeT Sualedi.

SegiZliaT moiTxovoT, rom stumarma dajavSnis dros miuTiTos 
sacxovrebeli misamarTi, aseve sakontaqto telefonis nomeri. 

am SemTxvevaSi, sastumros mflobelis pirobis Tanaxmad, stumari 
ar aris valdebuli, miuTiTos misamarTi, magram misgan iTxoven 
sakontaqto telefonis nomers.

6. Genius Freebies _ sabonuse sistema

sastumros mflobelzea damokidebuli, ra sanqcia daekisreba stu­
mars, Tu sastumros 2 saaTiT gvian datovebs, an gadaixdis Tu ara 
stumari damatebiT Tanxas, Tu 2 saaTiT adre Semova; fasiani iqneba 
Tu ufaso sasmeli, parkireba, interneti...
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 Facilities & services  _ (pirobebi da servisebi): aq mocemulia Tqveni 
sastumros pirobebi da momsaxurebebi, rogoricaa: sakvebi, kvebis 
fasebi da a.S;

 Room details   (oTaxis detalebi): ramdensawoliania oTaxi;  

 Room amenities   (oTaxis pirobebi): oTaxis mowyobiloba detalu­
rad _ farTobi, sveli wertili, televizia;

 How to get to Hotel   (sastumroSi misasvleli gza);

 Your profile   (Tqveni profili) _ mflobels SeuZlia Seqmnas Tavisi 
piradi gverdi suraTiT da monacemebiT.

 What’s nearby?   (ra aris axlomaxlo?) _ aucilebelia, miTiTebu­
li iyos sastumrosTan axlos mdebare obieqtebi (maRazia, resto­
rani, bari, kafe, RirsSesaniSnaoba...); 

 View Your descriptions    (Tqveni aRweriloba) _ Tu ramis Secvla 
gindaT Tqvens gverdze, unda gaugzavno Setyobineba Booking.com-is 
administracias da dagexmarebian;

 Messaging Preferences   (parametrebi) _ aq unda miuTiToT, rom 
gindaT stumrisgan Setyobineba miiRoT im imeilze, romelic mi­
TiTebuli gaqvT registraciisas. aseve, SegiZliaT SecvaloT eleq­
tronuli fostis misamarTi.

Booking.com
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samarTavi panelis Semdegi punqti aris Inbox (Setyobinebebi).

 Guest massages  (stumris Setyobinebebi) _ aq naxavT stumris gamog­
zavnil Setyobinebebs.

 booking.com massages  (Booking.com-is Setyobinebebi) _ aqedan Tqven 
Tavad ugzavniT booking.com-s Setyobinebas. Tu Tqveni kiTxva Ca­
narTSi CamoTvlili 3 ZiriTadi sakiTxidan erT-erTs ukavSirdeba 
(Reservationc _ dajavSna, Finance & Invoices _ finansebi da invoisebi, 
Rares & Availablity _ fasebi da xelmisawvdomoba), SegiZliaT airCioT 
Tema da miiRoT daxmareba. 

Tu am samidan arc erTi Tema ar Seesabameba, irCevT vels  Compose 
new massage  da gzavniT Setyobinebas.
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booking.com-is administarcias SegiZliaT ekontaqtoT telefoniT 
da miiRoT daxmareba _

 

samarTavi panelis erT-erTi punqtia Guest review  
(stumris  Sefaseba  da gamocdilebis gaziareba).

 Guest reviews   (stumris Sefaseba da komentari) _ stumari afasebs 
momsaxure personals, sisufTaves, mdebareobas, komforts, saWiro 
obieqtebis siaxloves, fass, damatebiT momsaxurebas.
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 Customer Experience  (klientebis gamocdileba) _ SegiZliaT naxoT, 
ra moswonT momxmareblebs Tqvens sastumroSi da ris gamosworebas 
an gaumjobesebas girCeven. 
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Semdegi punqtia Finance (finansebi)

 

 Invoices  (invoisebi) _ aq naxavT invoisebs, romlebic sastumros 
mflobels egzavneba Booking.con-isgan yoveli Tvis dasawyisSi.

 Financial overview  (finansuri mimoxilva) _ am ganyofilebaSi moce­
mulia Semosavali Tveebis mixedviT; aseve sakomisio, romelic ga­
dasaxdeli gaqvT booking.com-isTvis.

Booking.com
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mocemulia kompaniis sabanko rekvizitebi:

im SemTxvevaSi, Tu gagiCndebaT kiTxvebi, SegiZliaT darekoT an 
misweroT Booking.com-is safinanso departaments.

 

Semdegi punqti aris Analitics (analitika).

 
 Analytics dashboard  (analizuri dafa) – gaweuli momsaxurebis moc­
ulobis analizi. SegiZliaT SeadaroT gasuli periodis dajavSnis 
monacemebi (RamisTeva, Semosavali nomridan, saSualo dRiuri ga­
nakveTi) momdevno periodSi mosalodneli  javSnebis monacemebs. 
periods Tavad irCevT (7 dRidan 365 dRemde).
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 Pace report  (gayidvis tempis _ zrdis/klebis _ angariSi) –

 Sales Statistics  (gayidvis statistika) _ statistika Tveebis mixedviT _

Booking.com
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 Booker Insights   (sabuRaltro informacia)

 Book Window info  _ informacia dajavSnis fanjridan.
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dasasrul, marTvis panelze Tqven ipoviT fanjaras 
Help (daxmareba). am punqtSi mocemulia pasuxebi im 
mniSvnelovan kiTxvebze, romlebic yvelaze xSirad 
uCndebaT mesakuTreebs. magaliTad:

? SesaZlebelia Tu ara samogzauro portalis momsaxure-
bis gauqmeba?

portalis momsaxurebis gauqmeba SesaZlebelia nebismier dros, 
Tumca gasaTvaliswinebelia, rom ukve arsebul javSnebze pasux-
ismgebloba ginarCundebT, amitom es sakiTxi unda SeaTanxmoT 
portalis momsaxure ofisTan, raTa droulad moxdes gadajavS-
na da pirobebis Sejereba.

? SesaZlebelia Tu ara garkveuli raodenobis oTaxebis 
gaqiravebidan moxsna/damateba?

SesaZlebelia, Tan sakmaod iolad, Tumca ukve arsebul javSneb-
ze pasuxismgebloba ginarCundebaT.

? SesaZlebelia Tu ara fasebis modifikacia?

fasebis modifikacia SesaZlebelia nebismier dros da nebi-
smieri intervaliT. gaiTvaliswineT: ukve arsebul javSnebze 
modifikacia ar vrceldeba.

? SesaZlebelia Tu ara erTi angariSiT (account) ramdenime 
sastumros marTva?

diax, SesaZlebelia.

Booking.com
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? SesaZlebelia Tu ara gansazRvruli periodiT an garkveu-
li  intervaliT gavTiSoT gverdi?  

saitis kalendari saSualebas gaZlevT, moxerxebulad marToT 
Tqveni dro da qonebrivi resursi. SesaZlebelia momsaxurebis 
CarTva/gamorTva nebismieri vadiT. aseve, SesaZlebelia miuTi-
ToT `uqmeebis~ reJimi (CarToT an gamorToT).

? unda davadasturoT Tu ara yvela dajavSna?

Tqven ar gWirdebaT dajavSnis dadastureba. roca vizitori 
dajavSnis adgils Tqvens obieqtSi, is momentalurad, onlain 
iRebs dasturs. es gaTavisuflebT pasuxismgeblobisgan, Sea-
mowmoT TiToeuli potenciuri stumris moTxovna.

? SesaZlebelia Tu ara fasebis modifikacia?

fasebis modifikacia SesaZlebelia nebismier dros da nebi-
smieri intervaliT. gaiTvaliswineT: ukve arsebul javSnebze 
modifikacia ar vrceldeba.

? ra xdeba, Tu stumari gaauqmebs javSans?

Tu Tqvens obieqtze javSnis gauqmeba ufasoa, stumari arafers 
gixdiT da arc Tqven giwevT sakomisios gadaxda;

Tu Tqvens obieqtze javSnis ufaso gauqmeba ar moqmedebs, stu-
mari ixdis jarimas da Tqven ubrunebT Booking.com-s sakomisios 
im Tanxidan, romelic stumars daekisreba.
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? SeuZlia Tu ara gamqiravebels arsebuli javSnis gauqme-
ba?

javSnis gauqmeba SeuZlia mxolod vizitors. misi pasuxismge-
bloba gauqmebul javSanTan dakavSirebiT ganisazRvreba 
gamqiraveblis mier dawesebuli politikiT (ix. marTvis paneli).

? ra moxdeba im SemTxvevaSi, Tuki gamqiravebels gamoepara 
javSnis Sesaxeb informacia, stumari gamocxadda, nomeri 
ki gaqiravebulia da mepatrones ara aqvs SesaZlebloba, 
miiRos stumari?

vizitori, rogorc wesi, ukavSirdeba `Booking.com~-s, romelic 
Tavis mxriv, valdebulia iqve axlomaxlo ipovos da SesTavazos 
momxmarebels oTaxi daaxloebiT msgavsi pirobebiT. Tu es no-
meri ufro ZviradRirebuli aRmoCndeba, gamqiravebels daekis-
reba gansxvavebis gadaxda.

? rogor moviqceT, Tu stumari ar Camovida?

stumari ar movida? araferia. Tqven ar ixdiT im stumris sa-
komisios, romelic TqvenTan ar gaCerebula. Tumca amis Sesax-
eb aucileblad unda SeatyobinoT Booking.com-s, rom sakomisios 
gadaxda ar dagekisroT. amisTvis marTvis panelSi aris Sesabami-
si punqti - Mark as no-show, romelic unda gaaaqtiuroT stumris 
armosvlis SemTxvevaSi _ dajavSnis vadis gasvlidan 48 saaTis 
ganmavlobaSi (ix. gv. 158-159).

Booking.com
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? stumari ukavSirdeba gamqiravebels da arwmunebs, rom 
dajavSnili aqvs nomeri, gamqiravebeli ki ver xedavs 
javSnis marTvis panelis ganyofilebaSi?! 

SesaZlebelia, marTvis panelis `javSnebis~ fanjaraSi CarTuli 
iyos drois filtri (magaliTad, mimdinare erTi kvira), amitom 
yuradReba miaqcieT filtris funqcias, SeamowmeT da daayeneT 
didi intervali, rom javSani ar gamogeparoT.

? rogor ixdis stumari nomris safasurs?

Booking.com-ze daregistrirebuli mesakuTre, rogorc wesi, naR-
di angariSsworebiT iRebs safasurs. SegiZliaT daukavSirdeT 
stumars da winaswar moiTxovoT Tanxis gadaxda. 

did sastumroebs aqvs sakredito baraTidan (Sesabamis sabanko 
angariSze) Tanxis moxsnis/dablokvis SesaZlebloba. winaswari 
gadaxdis/argadaxdis Sesaxeb wesebs gansazRvravs gamqiravebe-
li, marTvis panelis meSveobiT.

? vixdiT sakomisios, ras viRebT sanacvlod?

Tqven gamoCndebiT internetSi _ Booking.com-i aqtiurad warmoa-
Cens Tqvens obieqts iseT saZiebo sistemebSi, rogoric aris Yan-
dex, Google, Yahoo, Tqven Sesaxeb meti adamiani Seityobs.

? ramdeni procentiT ganisazRvreba sakomisio gadasaxadi?

sakomisio gadasaxadi Seadgens javSnis Rirebulebis 15% -s. 
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? sad da rogor unda gadavixadoT sakomisio Tanxa?

Tanxa unda gadaixadoT sabanko gadaricxviT, saqarTvelos nebi-
smieri bankis filialis meSveobiT, miTiTebul angariSze (ix. marT-
vis panelSi, finansebis administrirebis ganyofilebaSi gv. 171-172). 
gadasaxadis Sesaxeb `invoisis~ naxva SesaZlebelia registraciis 
dros miTiTebul eleqtronul misamarTze, an marTvis panelis 
meSveobiT Sesabamis - Finances - ganyofilebaSi.

wina sruli Tvis ganmavlobaSi yvela vizitoris mier gadaxdil 
Tanxaze Sesabamisi sakomisios amsaxvel `invoisebs~ miiRebT Sem-
degi Tvis 10 ricxvamde. sakomisio droulad unda gadaixadoT.

Booking.com
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Airbnb.com

popularuli amerikuli dajavSnis platforma Airbnb 2008 wels Seiqm­
na. misi daxmarebiT momxmarebels SeuZlia msoflios 191-ze met qveya­
nasa da 34 000-ze met qalaqSi moZebnos Ramis gasaTevi.

Airbnb.com saSualebiT SesaZlebelia msoflios sxvadasxva kuTxidan 
onlain _ kompiuteris an mobiluri telefonis saSualebiT _ uZ­
ravi qonebis mflobelebma gamoaqveynon informacia TavianTi obi­
eqtebis Sesaxeb, mogzaurebma ki SerCion da dajavSnon sastumro, 
saxli, oTaxi... rig SemTxvevebSi, Airbnb-i turistebs iseT servisebs 
sTavazobs, rogoricaa restornis dajavSna an turi muzeumSi...
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Airbnb.com

gancxadebebi am saitze iseve gansxvavebulia, rogorc maTi avtore­
bi, amitom SegiZliaT gaaqiravoT yvelaferi: gasaberi leibi saerTo 
oTaxSi, sawoli, saxli, nomeri sastumroSi, navi an, rogorc saitis 
administracia wers, cixesimagrec ki, sadac moCvenebebi saxloben.

Airbnb-ze maspinZlad daregistrireba da gancxadebis ganTavseba 
sruliad ufasoa. SemdgomSi Airbnb-is momsaxurebis safasuri gani­
sazRvreba 3%-iT TiToeuli javSnidan. es procenti SeiZleba gaiz­
ardos, Tu Tqven gansakuTrebul pirobebs daawesebT, magaliTad, 
airCevT javSnis gauqmebis gamkacrebul meTods da a. S.

dajavSnis am cnobil sistemaSi saqarTvelodan 2015 wels 2 100 ga­
nacxadi iyo, 2017 wels ki ganacxadebis ricxvi 7 000-mde gaizarda. 
am etapze marto TbilisSi daaxloebiT 4 300 maspinZeli sTavazobs 
sxvadasxva tipis sacxovrebels vizitorebs. maTgan zog mesakuTres 
saitze ramdenime gancxadeba aqvs.

gaxsovdeT! imisTvis, rom warmatebulad gaaqiravoT Tqveni uZravi 
qoneba, cota mondomebaa saWiro: kargi xarisxis fotoebis gadaReba, 
kargi aRweris gakeTeba, lokaciis yvela satransporto saSualebas­
Tan da RirsSesaniSnaobebTan dakavSireba... am yvelafris gaTvalis­
winebis SemTxvevaSi, Sansi imisa, rom turisti Tqveni biniT daint­
eresdeba, izrdeba. mas Semdeg, rac pirveli komentarebi da dadebi­
Ti Sefasebebi gaCndeba, vizitorTa mozidvac gaadvildeba.

gTavazobT Airbnb-ze gasaqiravebeli binis registraciis proceduras 
da Semdgom marTvis panelis gamoyenebis wesebs:
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registracia

nabiji  1  

SediT registraciisTvis gankuTvnil linkze:  
https:// www.airbnb.com/host/homes

daWireT Rilaks `daiwye~.

airCieT `registracia imeiliT~.

 
SeavseT mocemuli monacemebi: Email address _ Tqveni elfostis mis­
amarTi, First name _ Tqveni saxeli, Last name _ Tqveni gvari, Create a 
Password _ paroli, dabolos, Tqveni dabadebis Tve, ricxvi da weli.

daaWireT Rilaks Sing up _ `daregistrirdi~ _ 
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Airbnb.com

moniSneT, ra tipis obieqti gaqvT

SeavseT monacemebi:

gaiadvileT saqme da miuTiTeT, ra tipis obieqts sTavazobT stum­
rebs: bina, saxli, sastumro, unikaluri saxli da sxv. Cvens SemTx-
vevaSi virCevT binas. Cveulebriv, binas apartamentis tipi Seesabame­
ba). 
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airCieT oTaxis tipi _ mTliani saxli/bina qiravdeba, individual­
uri oTaxi Tu saerTo oTaxi.

im SemTxvevaSi, Tu Tqveni obieqti stumrebisTvis misaRebad aris 
mowyobili, moniSneT Yes, it’s primarily set up for guests, winaaRmdeg 
SemTxvevaSi moniSneT No, I keep my personal belogings here.
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Airbnb.com

moniSneT, ramdeni adamianis ganTavsebaa SesaZlebeli _

_ +

ramdeni saZineblis gamoyeneba SeuZlia stumars _

ramdeni sawolis gamoyeneba SeuZlia stumars _

_ +

miuTiTeT, ramdeni saabazanoa da rogoria es saabazano _ individ­
ualuri Tu saerTo.

daaWireT Rilaks _ 
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SeavseT qvemoT mocemuli monacemebi: miuTiTeT regioni, qalaqi, 
quCa, safosto indeqsi (indeqsis moZebna SegiZliaT misamarTze: 
http://betamax.ge).

daaWireT Rilaks _ 

SeamowmeT, sworad aris Tu ara rukaze miTiTebuli Tqveni obieq­
ti. winaaRmdeg SemTxvevaSi, registraciis gavla gagiWirdebaT. 

saWiroebis SemTxvevaSi SegiZliaT gadawioT niSnuli da daareg­
uliroT mdebareoba. stumrebs am rukis daxmarebiT gauadvil­
debaT Tqveni mogneba.
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Airbnb.com

 Tu yvelaferi sworadaa, daaWireT Rilaks _ 

moniSneT is ZiriTadi pirobebi, romlebsac stumars sTavazobT. 

(piradi moxmarebis higienuri saSualebebi: pirsaxoci, loginis TeTreu­
li, saponi, tualetis qaRaldi; asve, Wi-Fi, Sampuni, karada, televizori, 
gaTboba, kondicioneri, sauzme, Cai, yava, samuSao magida, buxari, uTo, 
Tmis saSrobi.
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moniSneT, usafrTxoebis ra zomebia daculi (gaqvT Tu ara kvamlis 
deteqtori, naxSirJangis deteqtori, pirveladi daxmarebis afTi­
aqi, cecxlmaqri da a. S.). 

daaWireT Rilaks _ 

 
moniSneT, damatebiT ra pirobebs sTavazobT stumars (piradi mis­
aRebi, auzi, samzareulo, samrecxao, saSrobi, parkingi, lifti, 
jakuzi, sportdarbazi).
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Airbnb.com

aq sruldeba registraciis pirveli safexuri. amis Semdeg SegiZli­
aT SeavsoT damatebiTi informacia.

 

nabiji  2  

meore safexuris dasawyebad daaWireT Rilaks _ 
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atvirTeT Tqveni obieqtis fotoebi.

daaWireT Rilaks _ 

CawereT damatebiTi informacia Tqvens uZrav qonebaze.

moniSneT, visTvis aris gankuTvnili Tqveni obieqti (ojaxisTvis, 
didi jgufisTvis Tu stumrisTvis da misi oTxfexa megobrisTvis).
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Airbnb.com

daaWireT Rilaks _ 

CawereT Tqveni obieqtis saxeli _

daaWireT Rilaks _ 

daamateT Tqveni piradi foto (SesaZlebelia fotos feisbukidan 
gadmotanac) _

CawereT Tqveni telefonis nomeri _

daaWireT Rilaks Finish (aq sruldeba meore safexuri) _
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moemzadeT stumrebis misaRebad:

mesame safexuris dasawyebad daaWireT Rilaks _ 

gaecaniT Airbnb-is moTxovnebs stumrebisTvis.

stumarma unda warmoadginos: 

elfostis misamarTi, daadasturos telefonis nomeri, infor­
macia gadaxdis Sesaxeb.

dajavSnamde stumari valdebulia:

miiRos maspinZlis wesebi, Camosvlamde gamogigzavnoT Setyo­
bineba, gacnoboT vizitorTa raodenoba, dagidasturoT Camosv­
lis dro, Tu Camosvla uaxloes or dReSi aqvs ganzraxuli. 

aqve gamoCndeba fanjara, romelic SesaZleblobas gaZlevT, daam­
atoT moTxovnebi, Tumca Airbnb gafrTxilebT: rac metia moTxovna, 
miT naklebia dajavSna.

daaWireT Rilaks _ 
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Airbnb.com

miuTiTeT Tqvens binaSi cxovrebis wesebi stumrebisTvis: Sesaf­
erisia 2-dan 12 wlamde bavSvebisTvis, Sesaferisia CvilebisTvis (2 
wlamde); nebadarTulia Sinauri cxovelebis yola, nebadarTulia 
moweva, daSvebulia wveulebis mowyoba).

moniSneT damatebiTi detalebi, rac stumarma unda icodes Tqveni 
uZravi qonebis Sesaxeb:

•	 mogiwevT kibiT sargebloba;

•	 SesaZlebelia, iyos xmauri;

•	 saxlSi hyavT cxovelebi;

•	 ar aqvs parkirebis adgili;

•	 garkveuli zonebi saerToa;

•	 SezRudulia keTilmowyoba;

•	 sacxovreblis teritoriaze ganTavsebulia saTvalTvalo 
videokamera;

•	 sacxovreblis teritoriaze inaxeba cecxlsasroli iaraRi;

•	 sacxovreblis teritoriaze SeiZleba waawydeT saxifaTo 
cxovelebs.
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daaWireT Rilaks _ 

gaecaniT, rogor javSnis stumari Tqvens uZrav qonebas:
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Airbnb.com

1.	 stumrebi Tqveni moTxovnebis mixedviT pouloben Tqvens 
gancxadebas. stumarma dasajavSnad unda warmoadginos sakon­
taqto monacemebi, miuTiTos gadaxdis Sesaxeb da gacnoboT 
stumrobis Sesaxeb.

2.	 Tqven adgenT wesebs maTTvis, visac Tqveni binis dajavSna See-
Zleba. moTxovnis gagzavnis gareSe, momentaluri dajavSnis 
(ix. gv 221-222)  servisiT sargeblobisas, stumari unda dae­
Tanxmos maspinZlis wesebsa da pirobebs. 

3.	 iRebT Setyobinebas javniSs Sesaxeb. dajavSnisTanave Tqvens 
meilze mova Setyobineba informaciiT _ ra aris stumris mog­
zaurobis mizezi, rodis Camodis da visTan erTad gestumrebaT.

airbnb gamogigzavniT Setyobinebas dajavSnis Sesaxeb. mogawvdiT 
detalur informacias stumris mogzaurobis miznis, Camosvlis 
TariRisa da Tanmxleb pirTa Sesaxeb. 

daaWireT Rilaks _ 

moamzadeT Tqveni kalendari: 

1. gqondaT Tu ara uwin gaqiravebuli Tqveni obieqti? 

2. ramdenad xSirad gindaT miiRoT stumrebi?

Tqveni pasuxebis mixedviT saiti SemogTavazebT individualur 
pirobebs, Tu ramdeni xniT adre unda dajavSnos stumarma Tqveni obi­
eqti. Tumca, SegiZliaT es pirobebi Tqveni survilisamebr SecvaloT.

daaWireT Rilaks _ 
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moniSneT, ramdeni dRiT adre unda gamogigzavnon stumrebma Setyo­
bineba dajavSnis Sesaxeb?

daaWireT Rilaks _ 

 
moniSneT, ramdeni xniT adre SeuZlia stumars Tqveni uZravi qone­
bis dajavSna _

daaWireT Rilaks _ 

moniSneT, ramdeni dRiT SeuZlia stumars darCena _ xanmokle javSans 
(yvelaze cota _ 1 Rame) amjobinebT Tu xanrZliv stumrobas. 

daaWireT Rilaks _ 
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Airbnb.com

moniSneT kalendarSi, rodis SegiZliaT stumrebis miReba. da­
javSnil dReebs sistema avtomaturad aRniSnavs. Tu SemdgomSi 
mogindebaT droebiT, erTi an ramdenime dRiT dablokoT dajavSnis 
ufleba, sistema amis saSualebas gaZlevT da Cven mogvianebiT vis­
aubrebT amaze (ix. gv. 213). 

daaWireT Rilaks _ 

SegiZliaT, winaswar moniSnoT javSnebi, romelTa Sesaxebac ukve iciT.

daaWireT Rilaks _ 
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sistema gekiTxebaT, rogor gindaT adgendeT fass?

fasi icvleba moTxovnis mixedviT; 

fasebi fiqsirebulia.

daaWireT Rilaks _ 

CawereT Tqveni obieqtis fasebi (minimaluri, maqsimaluri, sabaziso)
da miuTiTeT, romel valutaSi moxdeba angariSsworeba.
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Airbnb.com

daaWireT Rilaks _ 

moifiqreT raime gansakuTrebuli SeTavazeba pirveli stumrisTvis _

miuTiTeT fasdaklebebi im vizitorebisTvis, romlebic xangrZlivi 
droiT rCebian TqvenTan _

daaWireT Rilaks _ 
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gadaamowmeT Sevsebuli monacemebi da daaWireT Rilaks _ 

gaecaniT TanamSromlobis pirobebs.

SeamowmeT, ramdenad miesadageba Tqven mier Sevsebuli monacemebi 
Tqveni qveynis kanonmdeblobasa da sagadasaxado sistemas. 

daaWireT Rilaks _ 

gilocavT, registracia dasrulebulia! warmatebebs gisurvebT.
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Airbnb.com

Tumca, vidre saqmianobas SeudgebiT, kargad unda gaerkveT sistemis 
marTvis funqciebSi, raTa SeZloT registraciis dros miTiTebuli 
monacemebis Secvla, axali obieqtis damateba, kalendris marTva, 
fasebis marTva, mTavari gverdis redaqtireba da sxva mravali. Sei­
Zleba registraciis dros kiTxvebi gagiCndeT. SevecdebiT, pasuxi 
gavceT TiToeuls da detalurad ganvixiloT saWiro pirobebi da 
SesaZleblobebi, romlebsac sistema gTavazobT.

Tqvens gverdze Sesasvlelad SedixarT www.airbnb.com-ze da aWerT 
Rilaks marjvena zeda kuTxeSi Log in (Sesvla) _

uTiTebT momxmareblis eleqtronuli fostis misamarTsa da pa­
rols da aWerT Rilaks Log in _ 
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marTvis paneli

marjvena zeda kuTxeSi ganTavsebulia momxmareblis profilis 
samarTavi meniu, sadac yvelaze mniSvnelovania Tqveni profilis 
redaqtireba (Edit Profile) da momxmareblis angariSi (Account Settings)

profilis redaqtireba (Edit Profile)

aq axlad daregistrirebuli momxmarebeli avsebs da saWiroebis 
SemTxvevaSi aredaqtirebs pirad monacemebs: saxeli, gvari, dabadebis 
TariRi, elfostis misamarTi, telefonis nomeri; aqveynebs foto­
suraTs, irCevT enas, romelzec surs miiRos Setyobineba, valutas, 
romelSic mocemuli iqneba momsaxurebis fasebi da a.S. 
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Airbnb.com

momxmareblis angariSi (Account Settings)
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CanarTSi Notifications (Setyobinebebi) SegiZliaT airCioT, romeli 
arxiT (elfostiT, SMS-SetyobinebiT, satelefono zariT) gindaT 
miiRoT: 1. Setyobineba stumrisgan, maT Soris, dajavSnis Sesaxeb; 
2. Sexseneba javSnis Sesaxeb da sxva rCevebi Airbnb-sgan; 3. rCevebi da 
sareklamo masalebi; 4. Setyobineba binis gaqiravebis wesebis Sesax­
eb Tqvens regionSi; 5. angariSis mxardaWerisTvis saWiro Setyo­
binebebi.  

aqve Cans angariSis mflobelis anu Tqveni personaluri informa­
cia: elfostis misamarTi da telefonis nomeri. kidev erTxel Sea­
mowmeT da, Tu saWiroa, daaredaqtireT.

Semdegi CanarTia Payment Methods (gadaxdis meTodi)
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Payment Preferences (anazRaurebis miRebis prioritetuli meTodi) _ 
imisTvis rom miiRoT anazRaureba, aucilebelia airCioT gadaxdis 
meTodi: girCevniaT pirad angariSze gadmogiricxon Tanxa, sabanko 
angariSsworebas irCevT Tu Caricxvas PayPal-is, Western Union-is an 
Payoneer-is saSualebiT.

mihyeviT instruqcias bolomde _

rogorc xedavT, Cven am SemTxvevaSi avirCieT Western Union.

Airbnb.com
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axla davbrundeT mTavar gverdze da gavagrZeloT samarTavi pane­
lis ganxilva.

samarTav panelze pirveli punqti Add a new Listing (axali gancxa-
debis damateba), SesaZleblobas gaZlevT  daamatoT ukve arsebul 
obieqts axali obieqti (saxli, restorani da a.S.).
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momdevno da yvelaze mniSvnelovani punqtia Host (maspinZeli). 

misi meniu moicavs ramdenime vels: 

Hostings dashboard  (maspinZlis samarTavi paneli). 

ixsneba gverdi, sadac irCevT obieqts (Tu ramdenime obieqtis 
mmarTveli xarT). Tvals gadaavlebT bolo monacemebs: ramdeni ga­
moimuSaveT mimdinare TveSi, ramdenma momxmarebelma naxa bolo 30 
dRis ganmavlobaSi Tqveni gverdi, ramdeni varskvlavi gaqvT xuT­
baliani SefasebiT, ramdeni gamoxmaureba miiReT mimdinare TveSi... 
waikiTxavT bolo gamoxmaurebebs da gaakontrolebT javSnebs uax­
loesi periodisTvis: vin midis da rodis, vin Camodis.

Airbnb.com
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Inbox ( Setyobinebebi)

aq naxavT stumarTa werilebs da moTxovnebs dajavSnis Sesaxeb.

Calendar (kalendari)

kalendarSi Cans Tqveni obieqtis dajvSnili da Tavisufali dReebi.
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kalendarSi SegiZliaT daadginoT gansxvavebuli fasi garkveul 
dReebze. amisTvis moniSneT saWiro TariRi an moniSneT periodi 
(ramdenime dRe), marjvena mxares SeiyvaneT fasi erTi RamisTvis da 
SeinaxeT cvlileba RilakiT Save.

Tqven SegiZliaT dablokoT kidec garkveuli dReebi. amisTvis mo­
niSneT TqvenTvis sasurveli erTi an ramdenime dRe kalendarSi, 
airCieT (xelmisawvdomia) an (dablokilia) da SeinaxeT cvlileba. 
dajavSnisTvis xelmisawvdomi dReebi TeTrad Cans kalendarSi, 
dablokili dReebi ki nacrisfrad; iribi xazi uCvenebs, rom Tqven 
dablokeT es dReebi.

kalendarSi SeiZleba avtomaturadac daiblokos dReebi. es vrcel­
deba im periodze, romelic ukve dajavSnilia an romlis da­
javSnazec moTxovna gamogzavnilia. stumris Camosvlisa da gamgza­
vrebis dReebis dablokva xdeba sanaxevrod, radgan man SeiZleba 
diliT datovos obieqti, an dRis meore naxevarSi Camovides.

Airbnb.com
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Listings  (gancxadebebi)

Tqveni gancxadebidan (Your Listing) gadadiT gancxadebis redaqtire­
baze (Edit):

gamosul fanjaraSi ganvixiloT TiToeuli ganyofileba:

1. Uptade your listing (gancxadebis ganaxleba) _ SegiZliaT Tqvens 
gancxadebas daamatoT axali detalebi: daadasturoT obieqtis 
tipi, romlis dajavSna SeuZliaT stumrebs (mTlianad saxlis Tu 
calkeuli oTaxebis), miuTiToT, obieqti marto stumrebisTvis 
aris gankuTvnili Tu mflobeli saxlSi sakuTar nivTebsac inaxavs; 
ramden stumarzea gaTvlili oTaxi, sTavazobT Tu ar pirveladi 
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moxmarebis sagnebs, aris Tu ara sayofacxovrebo nivTebi, rogor da 
romeli transportiT SeeZleba vizitors Tqvenamde mosvla da a. S. 

       

2. Photos (fotoebi)
daamateT an SecvaleT foto

3. Title & dascription (saxelwodeba da aRwera)

Add guest access _ miuTiTeT stumrebisTvis xelmisawvdomi sivrce 
(mag. samzareulo, auzi, sastumro oTaxi, sabiliardo...)
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Add guest interaction (tumrebTan urTierTobis pirobebi) _ Seatyobi­
neT stumars, SeZlebT Tu ara maTTan piradad urTierTobas:

•	 piradad Sevxvdebi stumars;

•	 ar viqnebi saxlSi, magram saWiroebis SemTxvevaSi SevZleb 
mosvlas;

•	 ar viqnebi adgilze. 

Add public transportations _ miawodeT stumars informacia Tqveni 
raionisa da sazogadoebrivi transportis Sesaxeb.

Add additional notes _ aqve SegiZliaT detalebis redaqtireba: 

oTaxebisa da sawolebis raodenoba, sayofacxovrebo pirobebi;

 
Location _ mdebareoba;

Guest resources _ stumrisTvis saWiro resursebi (Wi-Fi arseboba, 
misi gamoyenebis pirobebi); 
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Guidebook  _ SesTavazeT stumars gzamkvlevi: sad aris axlos maRa­
zia, saloni, RirsSesaniSnaoba...

4. Listing status (gancxadebis statusi)

Tu ar gindaT miiRoT moTxovna dajavSnis Sesaxeb, SegiZliaT droe­
biT Zilis reJimSi gadaiyvanoT an gamorToT Tqveni gancxadeba.

•	 Tu gindaT Tqveni gancxadeba garkveuli periodiT aiRoT sa­
Ziebo velidan, SediT Listing status (gancxadebis statusi) da 
airCieT Snoozed (Zilis reJimi). SeiyvaneT TariRebi _ rodidan 
rodemde gsurT gaTiSva da SeinaxeT cvlileba. 

Tqveni gancxadeba avtomaturad gaaqtiurdeba miTiTebuli perio-
dis gasvlis Semdeg da amis Sesaxeb erTi dRiT adre miiRebT Setyo-
binebas  fostiT.

•	 Tu gsurT droebiT, magram gaurkveveli vadiT damaloT 
gancxadeba, gancxadebis statusSi miuTiTeT Unlisted (ar aris 
ganTavsebuli) da mihyeviT miTiTebebs.

Tqven SegiZliaT nebismier dros gaaaqtiuroT Tqveni gancxadeba.

•	 Tu gindaT, sabolood waSaloT gancxadeba, gancxadebis sta­
tusSi miuTiTeT Deactivate listing (gancxadebis deaqtivacia) da 
mihyeviT miTiTebebs.

Tqven ver gaauqmebT gancxadebas, Tu jer kidev gaqvT javSani an 
moTxovna dajavSnis Sesaxeb.

Airbnb.com
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booking seetings (dajavSnis parametrebi)

axla ganvixiloT, rogor SeuZliaT stumrebs, dajavSnon Tqveni 
obieqti.

airCieT dajavSnis meTodi:

•	 stumrebi, romlebic Tqvens pirobebs akmayofileben, momental­
urad javSnian obieqts, sxva stumrebi gigzavnian Setyobinebas.

•	 yvela stumari valdebulia winaswar gamogigzavnoT moTxovna 
dajavnis nebarTvis misaRebad.
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miuTiTeT, ra moTxovnebi gaqvT:

standartuli moTxovnebi Airbnb-isgan: dadasturebuli telefonis 
nomeri, eleqtronuli fostis misamarTi, informacia  gadaxdis 
Sesaxeb da Tanxmoba mflobelis pirobebze;

Airbnb.com
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SegiZliaT miuTiToT damatebiTi moTxovnebi.

obieqtis pirobebi (House Rules):

Sesaferisia Tu ara 2-dan 12 wlamdebavSvebisTvis;

Sesaferisia Tu ara 2 wlamde bavSvisTvis;

SeiZleba Tu ara cxovelebis Seyvana; 

SeiZleba Tu ara moweva;

SesaZlebelia Tu ara wveulebis gamarTva.

wesebi (Policies):

stumris Semosvlis dro;

stumris gasvlis dro;

javSnis gauqmebis wesebi;
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Airbnb sTavazobs mflobels dajavSnis gauqmebis sam ZiriTad vari­
ants, romlebic icavs rogorc stumris, ise mflobelis inter­
esebs. saitze gamoqveynebul TiToeul gancxadebaze mkafiod aris 
aRniSnuli javSnis gauqmebis wesi. stumars SeuZlia naxos informa­
cia javSnis gauqmebisa da SesaZlo jarimis Sesaxeb, vidre konkret­
uli dajavSnis gauqmebas gadawyvets.

roca stumari gigzavniT Setyobinebas dajavSnis Sesaxeb, Tqven Se­
giZliaT naxoT, ramdeni javSani aqvs gauqmebuli mas bolo 12 Tvis 
ganmavlobaSi.

Airbnb.com
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* Tqven SegiZliaT miuTiToT javSnis gauqmebis ZiriTadi we­
sebidan erT-erTi:

Flixible (moqnili) 

1.	 stumars Tanxa ubrundeba srulad, Tu javSans auqmebs 
Camosvlame 24 saaTi adre;

2.	 Tu stumari 24 saaTze nakleb droSi auqmebs javSans, 
ixdis pirveli Ramis safasurs;

3.	 Tu Camosulma stumarma droze adre gadawyvita obieq­
tis datoveba, srulad ubrundeba im dReebis safasuri, 
romlebic gamouyenebli darCa javSnis gauqmebis momen­
tidan 24 saaTis Semdeg; 

Moderate (zomieri)

1.	 stumars Tanxa ubrundeba srulad, Tu javSans auqmebs 
Camosvlame 5 dRiT adre;

2.	 Tu stumari 5 dReze nakleb droSi auqmebs javSans, mas 
ubrundeba Tanxis 50%.

3.	 Tu Camosulma stumarma droze adre gadawyvita obieq­
tis datoveba, ubrundeba im dReebis safasuris 50%, 
romlebic gamouyenebeli darCa javSnis gauqmebis mo­
mentidan 24 saaTis Semdeg; 

Strict (mkacri)

1.	 stumars ubrundeba Tanxis 50%, Tu javSans auqmebs Ca­
mosvlame sruli 7 dRiT adre;

2.	 Tu stumari 7 dReze nakleb droSi auqmebs javSans, mas 
saerTod ar ubrundeba Tanxa;

3.	 Tu Camosulma stumarma droze adre gadawyvita obieq­
tis datoveba, mas ar ubrundeba gamouyenebeli dReebi­
sTvis gadaxdili Tanxa.
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Pricing (fasebi)

yuradReba miaqcieT TiToeul vels, radgan es metad mniSvnelova­
nia Tqveni saqmianobisTvis. 

Nightly price _ miuTiTeT erTi Ramis fasi (minimaluri da maqsimaluri);

*funqcia Smart pricing (gonivruli fasebi). misi CarTva saSuale­
bas mogcemT, avtomaturad aswioT an daswioT qira, imis mixed­
viT, ramdenad moimata an iklo moTxovnam Tqvens obieqtze. 
SemoTavazebuli fasi dgindeba faswarmoqmnis parametrebis 
Tanaxmad, Tumca Tqven SegiZliaT nebismier dros SecvaloT 
is. `gonivruli fasebis~ SemoTavazeba iTvaliswinebs obieqtis 
tips, mis mdebareobas, sezons, moTxovnas da a. S.

	 funqciis CasarTavad velSi Nightly price (erTi Ramis fasi) Car­
TeT Smart pricing (gonivruli fasebi) da CawereT minimaluri 
da maqsimaluri Tanxa, daimaxsovreT cvlileba. rogorc ki am 
moqmedebas daasrulebT, Tqveni fasebi avtomaturad ganaxl­
deba miTiTebuli diapazonis farglebSi da gavrceldeba 
mxolod kalendarSi Riad darCenil dReebze.

Airbnb.com
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Length-of-stay discounts _ fasdakleba (erT kviraze, erT dReze); 

Extra charges _ damatebiTi gadasaxadi (dasufTaveba, nivTebis Senax­
vis safasuri da a. S.);

Currency _ valuta, romelSic aisaxeba Tqveni obieqtis fasi.
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Availability (xelmisawvdomoba): 

Reservation preferences – winaswari Setyobineba dajavSnis Sesaxeb. 

•	 Advance notice _ miuTiTeT ramdeni xniT adre unda Segatyobinon 
dajavSnis Sesaxeb; 

•	 Preparation time _ miuTiTeT, ra dros dagWirdebaT, momdevno 
stumris misaRebad rom moemzadoT. 

•	 Booking window _ miuTiTeT, ramdeni xniT adre SeuZlia stu­
mars dajavSna.

aqve SegiZliaT CarToT momentaluri dajavSnis funqcia. Cveule­
briv, stumari irCevs Tqvens kalendarSi Tavisufal dReebs da gig­
zavniT Setyobinebas, Semdeg ki elodeba Tqvens Tanxmobas.  momen­
taluri dajavSnis funqciis CarTvis Semdeg nebismier stumars See­
Zleba avtomaturad, winaswari Setyobinebis gareSe dajavSnos 
oTaxi Tqvens sastumroSi. Tqven amis Sesaxeb miiRebT werils 
elfostiT. aseTi javSnis gauqmeba SegiZliaT jarimis gareSe. 

Airbnb.com
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`momentaluri dajavSnis~ funqcia garkveul upiratesobebs mogani­
WebT, konkretulad: gazrdis Tqvens Semosavals; saZiebo sistemaSi 
ukeTes poziciebs moipovebT; geqnebaT meti kontrolis saSualeba. 
garda amisa, nebismier dros SegiZliaT gaauqmoT javSani jarimis 
gareSe. Tumca, am SemTxvevaSi yuradRebiT unda akontroloT javS­
nebi, radganac SeiZleba stumari moulodnelad gamogecxadoT.	
				  
Trip length – stumrobis xangrZlivoba. miuTiTeT ramdeni dRiT SeuZlia 	
	 stumars Tqveni obieqtis dajavSna _ 

•	 Minimum stay _ dReebis minimaluri raodenoba); 

•	 Maximum stay _ (dReebis maqsimaluri raodenoba);

•	 Additional requirements _ damatebiTi moTxovnebi: SegiZliaT daam­
atoT gansxvavebuli pirobebi kviris dReebisa da sezonebis 
Sesabamisad.

Check-in and checkout (Camosvla da gamgzavreba)  

•	 Check-in window  _ miuTiTeT, dRis romel monakveTSi SeuZlia 
stumars Semosvla;
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•	 Checkout time _ miuTiTeT, dRis romel monakveTSi unda dato­
vos stumarma obieqti;

•	 Check-in not allowed _ saWiroebis SemTxvevaSi, miuTiTeT kviris 
is dReebi, rodesac stumars ver miiRebT. 

Sync Calendars (kalendris sinqronizacia)

Tu Tqven obieqts Airbnb-ze da sxva saitze erTdroulad aqiravebT, 
SegiZliaT sxvadasxva saitze ganTavsebuli kalendrebis sinqroni­
zeba, raTa Tavidan aiciloT javSnebis gadafarva.

Import calendar (kalendris importi) saSualebas gaZlevT, avtomat­
urad CarToT Airbnb-is kalendris sinqronizacia sxva kalen­
drebTan, romlebic iCalendar-is mxardaWeriT sargeblobs, maT So­
ris Google-is an HomeAway-sa Tu VRBO-s kalendrebTan.

amisTvis ganyofilebaSi Sync Calendars (kalendris sinqronizacia) 
airCieT kalendris importi;

kalendris misamarTSi _ Calendar address (URL) _ CasviT gadamis­
amarTeba Tqvens kalendarze, SeiyvaneT kalendris saxeli da daaW­
ireT Rilaks Import calendar (kalendris importi).

kalendris eqportis funqcia SesaZleblobas gaZlevT, gadaxedoT 
Tqvens kalendars Airbnb-ze sxva, gareSe kalendarSi, romelic iCal-
is mxardaWeriT sargeblobs. am SemTxveveaSi Tqven SegiZliaT Ca­
motvirToT Tqveni kalendari iCal formatSi da daamatoT is gareSe 
kalendars. amisTvis gamoiyeneT funqcia Export calendar (kalendris 
eqsporti), daakopireT Tqveni kalendris gadamisamarTeba da Cas­
viT iCal-is danarTSi.

Airbnb.com
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dabrundiT gancxadebebis gverdze da airCieT ganyofileba Your 
Reservations (Tqveni javSnebi) _

SegiZliaT naxoT momavali javSnebi da rezervaciis arqivi _
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Reservation Requirements (dajavSnis moTxovnebi)

sTxoveT stumrebs, dajavSnamde warmogidginon TavianTi monaceme­
bi, Tumca manamde Tavadac unda daadasturoT Tqveni piradi pro­
fili. es saWiroa rogorc Tqveni, ise stumris usafrTxoebisTvis.

Listing Pages (gancxadebis gverdi)

aq SegiZliaT Tqveni samarTavi gverdis redaqtireba.

SegiZliaT daamatoT logotipi.

Airbnb.com
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daamateT mTavari foto da aCveneT stumars, ras sTavazobT Tqveni 
obieqtis arCevis SemTxvevaSi.

Airbnb-i aqve gTavzobT mza fotoebs garekanisTvis.

Hosting -is meniuSi erT-erTi punqtia Progress (progresi) _

Ratings (Sefaseba) _ aq naxavT Tqvens reitings. momxmarebeli 
5-quliani sistemiT afasebs urTierTobas, sisufTaves, mdebareo­
bas, fass/xarisxs da a. S. 
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aqve gamoCndeba Tqveni stumrebis komentarebi. sasurvelia, upa­
suxoT yvelas.

Airbnb.com
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Earnings (Semosavali) _ SegiZliaT Tvali miadevnoT Tqvens Semosavals 
sezonis, Tveebisa da kviris dReebis mixedviT; naxoT gadaxdis isto­
ria.

Views (naxva) _ aq gamoCndeba, ramdenma adamianma naxa da maTgan ram­
denma dajavSna Tqveni obieqti.  
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samarTavi panelis bolo funqcia Help (daxmareba) dagWirdebaT maSin, 
Tu raRac ver gaarkvieT, problema SegeqmnaT an kiTxva gagiCndaT. 

am ganyofilebidan SegiZliaT misweroT saits, an xSirad dasmuli 
kiTxvebis ganyofilebSi ipovoT pasuxi Tqvens SekiTxvaze.

Airbnb.com
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Tqven 24 saaTi gaqvT imisTvis, rom miiRoT an uaryoT moTxovna. 
garda amisa, SegiZliaT gaugzavnoT potenciur stumars Setyo-
bineba da daazustoT detalebi. aseTi Setyobineba ar niSnavs 
Tanxmobas.

Tuki eTanxmebiT moTxovnas dajavSnaze, Tqveni kalendari 
avtomaturad ganaxldeba, Tanxa ki gadmogericxebaT stumris 
Camosvlidan 24 saaTSi. 

Tu axali daregistrirebuli xarT da pirvel stumars iRebT, 
Tanxis Caricxvam SeiZleba 30 dRiT daigvianos.

mas Semdeg, rac Tanxa gadmoiricxeba, gaCndeba striqoni `gadax-
da~.

gadaxdis statusis Semowmeba SegiZliaT `gadaxdis istoriaSi~.

Tanxa Tqvens angariSze rom moxvdes, erTi an ramdenime dRea 
saWiro. es imazea damokidebuli, angariSsworebis ra forma 
gaqvT arCeuli:

pirdapir Tqvens angariSze Tanxis Caricxvas 3 samuSao dRe das-
Wirdeba;

sabanko gadaricxvas _ 3-7 dRe;

Caricxvas PayPal-is saSualebiT _ erTi samuSao dRe;

Western Union-iT _ erTi samuSao dRe;

Payoneer -is sadebeto baraTiT _ erTi samuSao dRe;

gadmoricxul Tanxas akldeba Airbnb-is fiqsirebuli mosakrebe-
li - 3 % + gadaricxvis momsaxurebis safasuri.

? rogor unda moiqces mflobeli mas Semdeg, rac miiRebs 
moTxovnas dajavSnaze?
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Airbnb-i saSualebas aZlevs obieqtis mflobelebs, stumrisTvis 
javSnis gauqmebis sakuTari wesebi daadginon (ix. gv. 218).

javSnis gauqmeba SeuZlia maspinZelsac, magram Tu es sapatio 
mizeziT ar xdeba, aucileblad gadaixdis jarimas.

Tu pirveli gauqmeba gancxadebis gamoqveynebidan eqvsi Tvis 
manZilze ganxorcielda, jarima ar dagekisrebaT. amis Semdeg 
jarima gamoiqviTeba im pirveli dajavSnis Tanxidan, romelic 
gauqmebis Semdeg dagifiqsirdebaT. jarimis odenoba damok-
idebulia dajavSnaze micemuli Tanxmobis TariRze da im 
droze, romelic darCenilia stumris Camosvlamde:

•	 Tu javSans auqmebT stumris Camosvlamde 7 dRiT adre, 
jarima 50 aSS dolars Seadgens;

•	 Tu stumris Camosvlamede 7 dReze naklebia darCenili da 
Tqven mainc mogiwiaT javSnis gauqmeba, jarima 100 aSS 
dolariT ganisazRvreba.

javSnis gauqmebis Semdeg Tqvens gancxadebaSi avtomaturad ga-
moCndeba Setyobineba, rom Tqven erTxel ukve gaauqmeT javSani. 
misi waSla SeuZlebelia, amitom, gijobT, sajarod gasceT pasuxi 
da miuTiToT javSnis gauqmebis mizezebi.

kalendarSi daiblokeba is dReebi, romlebic gauqmebuli 
javSnisTvis iyo gankuTvnili da am TariRebSi sxva javSans ver 
miiRebT.

ver miiRebT supermaspinZlis statuss erTi wlis ganmavlobaSi.

Tu wlis ganmavlobaSi gaauqmeT 3 javSanze meti, SeiZleba Tqveni 
gancxadeba waiSalos.

es wesebi ar gavrceldeba, Tu Tqven sapatio mizezebiT auqmebT 
javSans. sapatio mizezia:

•	 maspinZlis an misi uaxloesi naTesavis (igulisxmeba ojaxis 
wevri) moulodneli avadmyofoba an gardacvaleba;

? rogor unda gaauqmos javSani mepatronem?

Airbnb.com
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maspinZels statuss Superhost programa aniWebs.

supermaspinZlebi sxva mflobelebze 22%-iT met Semosavals 
iReben da sargebloben araerTi privilegiiT: rodesac mflo-
beli `supermaspinZlis~ statuss iRebs, mis profilSi da 
gancxadebis gverdze avtomaturad  gamoCndeba specialuri ni-
Sani, raTa stumrebma advilad SeZlon identificireba; 

? ras niSnavs supermaspinZlis (Superhost) statusi?

•	 seriozuli travma, romelic xels uSlis maspinZels 
stumris miRebaSi;

•	 bunebis mniSvnelovani kataklizmebi an ukiduresi uamin-
doba;

•	 erovnuli an saerTaSoriso organizaciebis (magaliTad, 
mTavroba an saministro) mier gamocxadebuli sagangebo 
turistuli SezRudvebi an usafrTxoebis dacvis mkacri 
rekomendaciebi, romlebic dajavSnis mere gaxda cnobili;

•	 avtoritetuli erovnuli an saerTaSoriso organizaci
ebis mier dafiqsirebuli  endemuri daavadebebi;

•	 sacxovrebeli farTis seriozuli dazianeba an gauTval-
iswinebeli saremonto samuSaoebi;

•	 mTavrobis mier dawesebuli valdebulebebi (magaliTad, 
nafic msajulTa movaleobis Sesruleba, sasamarTloSi ga-
mocxadeba, jaris an mTavrobis saxeliT dakisrebuli mova-
leobebi).

Tu miiCnevT, rom sapatio mizeziT gaauqmeT javSani, daukavSir-
diT Airbnb-is da is ganixilavs Tqvens gancxadebas. SeiZleba 
Tqvengan damadasturebeli dokumentebi moiTxovon.
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yovelwliurad supermaspinZeli miiRebs mogzaurobis bonuss 
100 aSS dolaris odenobiT an profesionali fotografis ufaso 
momsaxurebas. specialuri filtris daxmarebiT, stumrebs See-
ZlebaT, moZebnon gancxadebebi parametriT - super maspinZeli...

am statusis misaRebad mflobelebi valdebuli arian: sworad 
daaregistriron Airbnb-is angariSi da akmayofilebdnen Superhost 
programis gverdze aRwerili momsaxurebis xarisxis minimalur 
standartebs: maTi saerTo reitingi ar unda iyos 4.8-ze naklebi 
(rogorc gaxsovT, obiqts vizitorebi xuTbaliani sistemiT af-
aseben); yvela moTxovnaze 24 saaTis ganmavlobaSi unda pasuxobd-
nen anu maTi mxridan reagirebis sixSire 90%-ze naklebi ar unda 
iyos; weliwadSi aranakleb 10 dajavSna mainc unda hqondeT; maTi 
mxridan javSnis gauqmebis maCvenebeli unda iyos 0.

Airbnb-i `supermaspinZlis~ statusis mqone mflobelebis saqmi-
anobas weliwadSi oTxjer amowmebs, raTa darwmundes, rom pro-
gramam Rirseuli gamoarCia.

gisurvebT, warmatebuli yofiliyos Tqveni TanamSromloba  
Airbnb-sTan supermaspinZlis statusiT.

Airbnb.com
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TripAdvisor.com

TripAdvisor. com msoflios yvelaze didi turistuli saitia, romel­
ic xalxs mogzaurobis dagegmvaSi exmareba. mas yovelTviurad 390 
mln vizitori hyavs. portalze daregistrirebulia 7 milionze 
meti obieti, maT Soris sastumroebi, restornebi, RirsSesaniSnao­
bebi, aviakompaniebi... TripAdvisor-i momxmarebels sTavazobs mraval­
ferovan turistul arCevans da saukeTeso fasebs. portali msof­
lios 49 qveyanaSi muSaobs. 

saiti aseve moicavs biznesganyofilebas, romelic turizmis in­
dustriis warmomadgenlebs saSualebas aZlevs, daaregistriron  
TavianTi biznesi da mudmivad  hqondeT  urTierToba  milionobiT 
momxmarebelTan.

TripAdvisor-is brendirebulma saitebma Seqmnes mogzaurobis moyvar­
ulTa udidesi gaerTianeba msoflioSi, romlis wevrebi erTmaneTs 
uziareben STabeWdilebebs, aqveyneben rogorc dadebiT, ise uary­
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TripAdvisor.com

ofiT Sefasebebs, rCevebs. es yvelaferi xels uwyobs portalis viz­
itorebs, miiRon dazustebuli da obieqturi informacia ama Tu im 
sastumros, hostelis, restornis Tu aviakompaniis Sesaxeb. im SemTx­
vevaSi, Tu mogzaurs ar aqvs konkretuli rekomendacia misi mego­
brebisgan, maSin TripAdvisor.com saukeTeso saSualebaa imisTvis, rom 
naxos da waikiTxos sxva mogzaurTa obieqturi Sefaseba. 

swored amitom, portali, gansxvavebiT sxva msgavsi saitebisgan, 
ufro xSirad sazogadoebrivi azris gasacnobad gamoiyeneba. 

radganac TripAdvisor-i didi ndobiT sargeblobs turistebSi, ami­
tom reitingSi mowinave poziciaze yofna nebismieri sastumrosT­
vis Tu restornisTvis sasurveli da mniSvnelovania.

Tavad obieqtis mflobelma unda izrunos, rom stumrebma maqsi­
malurad gaaziaron TavianTi STabeWdilebebi. es xels uwyobs 
saitze obieqtis win wamowevas.

xelovnurad reitingis aweva SeuZlebelia, radgan stumris nacvlad 
menejeri an momsaxure personali ver dawers da gamoaqveynebs Se­
fasebas. verc stumars aiZuleb imis daweras, raSic ar geTanxmeba.

TripAdvisor-ze adgilebi am Tu im obieqtis konkretuli upirateso­
bis gamo ar nawildeba. aq isini lideroben, visac momxmarebeli 
xSirad naxulobs, afasebs da javSnis.

imisTvis, rom am saitze mowinave poziciaze iyoT, pirvel yovlisa, 
stumars kargi garemo da maRali xarisxis momsaxureba unda Ses­
TavazoT, Sesabamisad, maTgan dadebiTi Sefaseba dagibrundebaT.

! TripAdvisor-ze sacxovreblis, restornisa da RirsSesa
niSnaobis Sesaxeb informaciis ganTavseba ufasoa!

saitze informaciis gamoqveynebiT SeZlebT Tqveni obieqti sakmaod 
did dainteresebul auditorias warudginoT, aseve Tqvens gankar­
gulebaSi iqneba mravalricxovani ufaso marketinguli instrumenti.

TripAdvisor-ze obieqtis ganTavseba Zalian iolia. Cven dawvrilebiT 
mogiyvebiT, rogor unda gaakeToT es.
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registracia

nabiji  1 

arsebobs ori gza: 

•	 kompaniis warmomadgeneli ukavSirdeba portalis administra­
cias da iTxovs obieqtis ganTavsebas katalogSi; 

an 

•	 TripAdvisor-is momxmarebeli wers gamoxmaurebas Tqveni obieqtis 
Sesaxeb da amiT misi katalogSi ganTavsebis iniciatori xdeba. 

amitom, vidre Tqveni obietis katalogSi ganTavsebis moTxovnas 
gaugzavnideT TripAdvisor-s, SediT gverdze www. tripadvisor.com/own-
ers da SeamowmeT, xom ar Seitana romelime mogzaurma Tqveni kom­
pania katalogSi. akrifeT Tqveni kompaniis saxeli saZiebo velSi. 
Tu is gamoCndeba Sedegebis CamonaTvalSi, es niSnavs, rom kata­
logSi misi ganTavsebis procedura romelime vizitorma ukve ga­
naxorciela. airCieT Tqveni kompania CamonaTvalidan da daaWireT 
Rilaks Claim Your Business (obieqtis mflobelis registracia).

Tu Tqveni kompania ar Cans katalogSi, airCieT saZiebo velis qveS 
Get  listed now (ganaTavseT axla) da SearCieT kompaniis tipi, romlis 
ganTavsebac gindaT: sastumroa es, restorani, RirsSesaniSnaoba 
Tu bina.
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TripAdvisor.com

Cven gTavazobT instruqcias, romelic dagexmarebaT, ganaTavsoT 
TripAdvisor.com-ze restorani. 

nabiji  2 	  

SeavseT TiToeuli veli _
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	CawereT Tqveni saxeli _

CawereT Tqveni elfostis misamarTi _

am velSi unda miuTiToT Tqveni samsaxurebrivi adgili aRniSnul 
biznesSi (mflobeli, direqtori, menejeri da a. S.) _

SeavseT *-niSniT aRniSnuli yvela veli, romelic moicavs informa­
cias restornis Sesaxeb. miuTiTeT restornis oficialuri saxeli _

miuTiTeT qveyana _
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TripAdvisor.com

miuTiTeT qalaqi/dasaxleba, qveyana/provincia/regioni. Tu qalaqi 
ar moiZebneba siaSi, moniSneT Your city is not listed (Tqveni qalaqi ar 
aris CamonaTvalSi) _

miuTiTeT safosto indeqsi _

miuTiTeT Tqveni restornis misamarTi, quCis saxeli da Senobis 
nomeri, xolo velSi _ Additional address information _ miuTiTeT sxva 
damatebiTi informacia (sadarbazo, sarTuli bina...).

rukaze SeamowmeT Tqveni obieqtis adgilmdebareobis sizuste. 

es Zalian mniSvnelovania saitisTvis da Tqveni vizitorebisTvis.
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kidev erTxel gadaamowmeT, SeavseT Tu ara yvela veli da daaW­
ireT Rilaks _ 

nabiji  2

SeavseT qvemoT mocemuli cxrili. amjerad miuTiTeT Tqveni obi­
eqtis monacemebi:

CawereT telefonis nomeri _

CawereT faqsi (arsebobis SemTxvevaSi) _

CawereT elfosta, romelsac gamoiyenebs momxmarebeli TqvenTan 
dasakavSireblad _
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CawereT restornis vebgverdis misamarTi (arsebobis SemTxvevaSi) _

CawereT restornis feisbukgverdis misamarTi (arsebobis SemTxvevaSi)

moniSneT, romel kategorias miekuTvneba Tqveni restorani: Sit 
down _ sasadilo, Café _ kafe, Tu Fast food _ swrafi kvebis obieqti.

miuTiTeT, rogori samzareulo gaqvT restoranSi. SegiZliaT 
samzareulos xuTamde tipi CamoTvaloT (mag. qarTuli, evropuli, 
Cinuri, Turquli da sxva).

miuTiTeT menius minimaluri da maqsimaluri fasi TiTo personaze 
(ar Sedis sasmeli, dRg da fexis qira). Select a currency _ miuTiTeT 
valuta, romliTac xorcieldeba angariSsworeba.

TripAdvisor.com
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mouyeviT vizitorebs Tqveni restornis Sesxeb. aRwera qveyndeba 
inglisur enaze (maqsimaluri zomaa 400 asoniSani), SesaZlebelia, 
aRweris damateba sxva enazec, amisTvis gaxseniT fanjara Add de-
scription in another language.

atvirTeT fotosuraTi _

moniSneT Submit   this   listing (ganacxadis gagzavna), riTac daadas­
turebT, rom Tqven xarT oficialuri warmomadgeneli im obieqti­
sa, romlis gverdsac qmniT da rom Tqven mier warmodgenili in­
formacia sworia. daawkapuneT Rilakze submit.  amiT   daasrulebT 
registracias da Tqveni restorani aitvirTeba saitze.

amis Semdeg monacemebi gaigzavneba TripAdvisor.com-is saTavo ofisSi 
gansaxilvelad da, dasturis SemTxvevaSi, Tqveni obieqti ganTavs­
deba saitze. 
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!
SeniSvna: ganxilvas, rogorc wesi, 5 samuSao dRe 
sWirdeba. Tumca, SeiZleba pasuxma ramdenime dRe da 
kvira daagvianos.

*restornisa Tu kafes TripAdvisor-is katalogSi gansaTavseb­
lad obieqti unda akmayofilebdes Semdeg kriteriumebs:

•	aq aucileblad unda iyidebodes momzadebuli kerZebi;

•	dawesebuleba Ria unda iyos nebismieri msurvelisTvis;

•	dawesebuleba Ria unda iyos fiqsirebuli samuSao reJi­
mis Sesabamisad;

•	dawesebuleba unda muSaobdes  wlis ganmavlobaSi zedized 
aranakleb  12 Tvisa;

•	dawesebuleba unda iyos stacionaruli da hqondes mud­
mivi misamarTi.

Tqven ver ganaTavsebT saitze:

•	kompanias, romelic momxmarebels mxolod saWmlis mi­
tanis serviss sTavazobs;

•	kompanias, romelic sabanketo momsaxurebas uwevs dam­
kveTebs;

•	 kompanias, romelic kulinariul masterklasebs marTavs (msgavsi 
kompania SeiZleba ̀ garTobis~ kategoriaSi ganTavsdes);

•	Sokoladisa da kanfetebis maRazias, romelic mxolod 
SefuTul produqts yidis;

•	dawesebulebas, sadac mxolod sasmeli iyideba;

•	dawesebulebas, sadac mxolod naxevarfabrikatebi iyideba.

Tu obieqti Seesabameba TripAdvisor-is katalogSi ganTavsebis 
wesebs, mas miakuTvneben dawesebulebis romelime tips.

dawesebulebis tipebia: safunTuSe, bari da pabi, yavaxana da sa-
Caie, sakonditro, kerZebi adgilobrivi Sefmzareulisgan, 
restorani.

 

TripAdvisor.com
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dasturis SemTxvevaSi registraciis dros miTiTebul meilze mo­
givaT molocva.

werilis saTaurSi ewereba: Your property is listed on TripAdvisor! _ rac 
niSnavs, rom Tqveni gverdi ukve gamoqveynda saitze.

SegiZliaT SeamowmoT, atvirTulia Tu ara Tqveni gancxadeba. amisT­
vis saZiebo velSi akrifeT registraciisas miTiTebuli obieqtis 
saxelwodeba.

Tqven mier Seqmnili gverdis samarTavad aucilebelia daregistrir­
deT, rogorc momxmarebeli, anu SeqmnaT Tqveni profili. daawka­
puneT zeda marjvena kuTxeSi Rilakze JOIN (SemoerTeba).

gamoCndeba fanjara. Tu ukve xarT momxmarebeli, avsebT marjvena 
mxares ganTavsebul velebs (werT registraciisas miTiTebuli 
elfostis misamarTsa da parols). 

radganac Tqven pirvelad registrirdebiT, iyenebT fanjris marcx­
ena mxares _ daregistrireba SeiZleba facebook-is, Google-s da 
elfostis gamoyenebiT. am SemTxveveaSi, irCevT elfostas.
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uTiTebT registraciisas miTiTebul meils, qmniT parols da Se­
dixarT gverdze. 

zeda saZiebo velSi, sadac weria https://www.tripadvisor.com, kvlav 
amatebT sityvas /owners _

TripAdvisor.com
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saZiebo velSi werT Tqven mier daregistrirebuli obieqtis saxels _

gamoCndeba fanjara _

es niSnavs, rom Tqven airCieT obieqti da axla misi marTvis ufle­
ba unda moipovoT. daaWireT Rilaks Claim Your Business (obieqtis 
mflobelis registracia), raTa moxdes biznesisa da momxmareblis 
verifikacia.
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CawereT Tqveni saxeli, gvari, obieqtis telefoni, elfostis misa­
marTi, Tqveni Tanamdeboba, romel enaze gindaT miiRoT werilebi. 
Tu gindaT, miTiTebul elfostaze miiRoT momxmarebelTa Sefase­
bebi, kiTxvebi da komentarebi, moniSneT veli _ Get notified by about 
new reviews and traveler questions for your business.

momdevno velis moniSvniT ki Tqven adasturebT, rom uflebamosi­
li xarT marToT am obieqtis gverdi saitze.

mesame velis moniSvnisas adasturebT, rom eTanxmebiT saitis yvela 
moTxovnasa da pirobas.

daawkapuneT Rilakze Continue da gaagrZeleT _ 

gamoCndeba fanjara, romelic gTavazobT fasiani servisis gaaqti­
urebas Tqveni gverdis saZiebo sistemaSi wina poziciebze wamosaw­
evad, Tumca SegiZliaT ufaso servisi airCioT. amisTvis gaaaqti­
ureT Rilaki Basic Free.

TripAdvisor.com



Tavi 4

samogzauro saitebi

248

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

momdevno etapze irCevT Phone, rac niSnavs, rom verifikacia tele­
foniT moxdeba.

sasurvelia airCioT Text Message. daaWireT Rilaks Send my code da 
miTiTebul nomerze satelefono SetyobinebiT miiRebT verifik­
aciis kods _
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miRebuli kodi SeiyvaneT miTiTebul velSi da daaWireT Rilaks 
Submit Code _

daawkapuneT Rilakze Continue _

TripAdvisor.com
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gilocavT! Tqven warmatebiT gaiareT registracia. SegiZliaT pa­
suxi gasceT komentarebs (Respond to Reviews), daaredaqtiroT in­
formacia Tqveni kompaniis Sesaxeb (Edit Business Details) da daamatoT 
axali fotoebi (Add New Photos).

marTvis paneli

Rilaki Continue gadagiyvanT saitis mTavar gverdze, sadac Tqven 
gamoCndebiT, rogorc momxmarebeli. zeda marjvena kuTxeSi, Tqve­
ni saxelis gverdiT, CamoSaleT meniu da airCieT veli My Business. 
axla ukve SegiZliaT gaxsnaT da marToT Tqveni kompaniis gverdi.
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gverdis zeda horizontalur xazze Cans samarTavi paneli _

pirveli punqti _ ADS _ saSualebas gaZlevT, SeqmnaT sareklamo kam­
pania, rac Tqveni restornis gverdze moizidavs vizitorebs/poten­
ciur stumrebs da saZiebo sistemaSi obieqtis win wawevas Seuwyobs 
xels. saiti saSualebas gaZlevT, airCioT miznobrivi auditoria: 
reklamas naxaven is momxmarebelebi, romlebic Tqveni obieqtis ax­
lomaxlo eZeben restorans, gansakuTrebiT isini, vinc eZebs Tqveni 
tipis samzareulos da visTvisac Tqveni fasebi misaRebia.

mocemulia biujetis ramdenime varianti. TiToeuli variantis 
gverdiT miTiTebulia sistemis mier daTvlili savaraudo aqtivo­
bis (klikis) ricxvi, anu daaxloebiT ramdeni adamiani naxavs Tqvens 
obieqts sareklamo kampaniis mimdinareobisas.

TripAdvisor.com
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aqve SexvdebiT damatebiT funqcias, romelic xels Seuwyobs 
vizitorTa momarTvis koeficientis optimizacias _ Tqven Segi­
ZliaT gamoiweroT premium-paketi da ganaviTaroT Tqveni biznesi 
dReSi 0.82 evrod (TveSi, saSualod, 24.99 evro). paketis gamoweris 
SemTxvevaSi, SegeZlebaT statikuri fotoebi videokolaJad aqci­
oT, aCvenoT momxmarebels is sami mTavari mizezi, ris gamoc swored 
Tqveni restorani unda airCion da sasurveli gamoxmaurebis Tval­
saCino adgilze gamoCeniT miizidoT meti stumari. Tu paketis 
gaaqtiureba ar gindaT, moniSneT meore punqti No thanks, I dont want 
to optimize my page.

PROFILE (profili)
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profilis meniuSi pirveli punqtia Overview (mimoxilva) –

aqedan SegiZliaT daamatoT: 

 informacia Tqveni restornis Sesaxeb; 

  fotoebi;

 

SeqmnaT videokalaJi; es fasiani paketia, romelic 
atvirTuli fotoebiT dagimzadebT Tqveni obieqtis 
sareklamo videokolaJs. 

TripAdvisor.com
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SegiZliaT gamoiZaxoT sasurveli Sefaseba. es fun­
qcia Sedis fasian paketSi da saSualebas gaZlevT, 
sasurveli Sefaseba obieqtis gverdis wina 
poziciebze gamoaCinoT.

 

miuTiTeT sami mizezi, ratom unda estumros 
vizitori am obieqts. es funqciac fasian paketSi 
Sedis da saSualebas gaZlevT, reklama gaukeToT 
Tqvens obieqts.

Semdegi blokia Perfomance Trends (efeqturobis maCvenebeli) anu 
statistika _

marcxena svetSi mocemulia momxmarebelTa aqtivobis maCvenebeli 
(Phone callls _ zarebi miTiTebul nomerze, website views _ obieqtis 
vebgverdis monaxuleba); Sua svetSi mocemulia aqtivoba uSualod 
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TripAdvisor-is gverdze (ramdenjer moiZebna Tqveni gverdi da ramde­
ni vizitori ewvia Tqvens gverds); marjvena svetSi Cans Sefasebebis 
statistika (ramdeni Sefaseba gaqvT jamSi, rogoria pozitiuri da 
negatiuri Sefasebebis maCvenebeli, ramdeni foto daamata momx­
marebelma da isic, ramdenma kacma naxa fotoebi).

Cans momxmarebelTa bolo Sefasebebic _

profilis Semdegi funqciaa Media Suite (prescentri) _

TripAdvisor.com
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aq mocemulia Tqveni obieqtis fotoebi (Tqven mier atvirTuli da 
momxmareblis mier damatebuli). SegiZliaT daamatoT an waSaloT 
fotoebi, SegiZliaT daayenoT obieqtis mTavari foto. 

profilis Semdegi funqciaa Manage Listing (gverdis marTva) _

aq SegiZliaT daamatoT an SecvaloT informacia obieqtis Sesaxeb 
(adgilmdebareoba, samuSao saaTebi, samzareulos meniu da a. S.)
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funqcia Manage User Access  (momxmareblis marTva) dagexmarebaT, 
daamatoT an waSaloT TripAdvisor-ze Tqveni obieqtis gverdis mmarT­
veli momxmareblebi (Tu gsurT, Tqven garda sxvasac hqondes 
gverdis marTvis ufleba).

TripAdvisor.com
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momdevno funqcia Email Preferences (elfostis parametrebi) sa­
Sualebas gaZlevT miuTiToT im eleqtronuli fostis misamarTi, 
romelzec miiRebT yvela Setyobinebas Tqveni profilidan.

REVIEWS (Sefasebebi)

pirveli punqtia Respond to Reviews (pasuxis gacema Sefasebaze), sa­
dac SegiZliaT upasuxoT momxmareblis mier gamoqveynebul nebi­
smier Sefasebas.
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Select a Favorite Review (airCieT sasurveli Sefaseba) _ es funqcia 
Sedis fasian paketSi da saSualebas gaZlevT, sasurveli Sefaseba 
Tqveni obieqtis gverdis wina poziciebze Candes.

Answer Customer Questions (momxmareblis kiTxvebze pasuxis gacema) _

Report a Review (Setyobineba Secdomis Sesaxeb) _ es aris arasasur­
veli an saeWvo Sefasebis gasaCivrebis funqcia (moTxovna egzavneba 
saitis moderators).

TripAdvisor.com
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Review Express _ aq SegiZliaT SeadginoT TqvenTvis sasurveli 
sareklamo xasiaTis werili, romelic daegzavnebaT momxmareblebs.

REPORTS (angariSebi)

Performance Dashboard (produqtiulobis marTva) _ es aris statistiku­
ri monacemebis paneli, sadac SegiZliaT naxoT Tqveni gverdis aq­
tivobebis statistika drois konkretuli monakveTis mixedviT.
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FREE TOOLS (ufaso servisebi) 

Widgets for your Website _ es aris sistemis mier mocemuli mza kodi. 
Tu kods Tqvens vebgverdze CasvamT, gamoCndeba qvemoT mocemuli 
baneri Sesabamisi vizualiT. 

TripAdvisor.com
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Add Reviews to Facebook _ es funqcia saSualebas gaZlevT, Install now 
Rilakze daWeriT Tqveni kompaniis Facebook-is gverdze erT-erT 
ganyofilebad daamatoT Tqveni TripAdvisor-is gverdi, romelic am 
saxiT gamoCndeba _ 
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Promotional Tools (sareklamo instrumentebi) gTavazobT ufaso 
sareklamo masalis nimuSebs (savizito baraTebis dizaini, logos 
dizaini da a.S.)

RESOURCES (ufaso servisebi) 

menius bolo ganyofilebaSi _ Resources _ mocemulia sxvadasxva 
sacnobaro foto, video da teqsturi masala saitis ukeT gasacno­
bad da Tqvens kiTxvebze pasuxis gasacemad. aqvea forumi momxmare­
blebisTvis, sadac ganixileba sxvadasxva aqtualuri Tema.

TripAdvisor.com
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nebismieri tipis obieqtis reitingi TripAdvisor-is katalogSi da-
fuZnebulia gamoxmaurebaTa xarisxze, siaxlesa da raodenobaze. 

•	 xarisxi mniSvnelovania, radgan Tanabari pirobebis mqone 
ori restornis SemTxvevaSi wina poziciebs daikavebs is, vi-
sac xuTbaliani Sefasebis sistemiT (rgolebis saxiT rom 
Cndeba gverdze), meti 4- da 5-quliani Sefaseba aqvs;

•	 axali gamoxmaureba metad fasobs. rac ufro axalia stum-
ris komentari, ufro zust informacias Seicavs obieqtis 
pirobebisa da mdgomareobis Sesaxeb mimdinare periodSi;

•	 mniSvnelovania gamoxmaurebebis raodenoba, radgan meti 
Sefaseba gacilebiT srul warmodgenas uqmnis potenciur 
stumars Tqveni obieqtis Sesaxeb.

? ra gansazRvravs obieqtis reitings saitis katalogSi?

amisTvis gamoiyeneT saitis ufaso marketinguli resursebi, 
magaliTad, `eqspresSefaseba~. misi saSualebiT stumars, ro-
melmac es-esaa datova Tqveni sastumro Tu restorani, ugza-
vniT eleqtronul werils TxovniT, gamoaqveynos Sefaseba. sul 
ramdenime wuTSi qmniT personalizebul werils da ugzavniT 
1000-mde stumars erTad.

? rogor gavzardoT Sefasebebis ricxvi?
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pasuxis gasacemad: 

•	 SediT samarTav panelze;

•	 CamoSaleT `Sefasebebis~ meniu da airCieT punqti `pasuxis 
gacema Seasebebze~;

•	 airCieT Sefaseba, romelsac unda upasuxoT. Sefasebebi 
SeiZleba daxarisxebuli iyos gamoqveynebis TariRis, enis 
Tu sxva statusis mixedviT;

•	 miuTiTeT Tqveni samsaxurebrivi movaleoba kompaniaSi;

•	 SeiyvaneT sapasuxo teqsti gaxsnil fanjaraSi.

gaiTvaliswineT! 

•	 Tqveni pasuxi unda iyos Tavaziani da profesionaluri. mas 
naxavs ara marto gamoxmaurebis avtori, aramed potenciu-
ri klientic; 

•	 madloba uTxariT stumars, rom dagiTmoT dro da dawera 
komentari;

•	 yuradReba gaamaxvileT SefasebaSi dadebiT momentebze da 
aRniSneT, ra ganaaxleT da gaaumjobeseT Tqvens kompaniaSi. 
aman SeiZleba moizidos axali vizitori da yofil stumars 
survili gauCinos, kidev erTxel gewvioT;

•	 yuradReba dauTmeT calkeul SeniSvnebsa da saCivars da 
uambeT, ra gaakeTeT problemis mosagvareblad;

•	 Tu ar eTanxmebiT avtoris azrs da migaCniaT, rom is arao-
bieqturad afasebs situacias, Tavazianad, zedmeti emo-
ciebis gareSe gamoTqviT Tqveni Sexeduleba. agresiulma 
tonma da Tavis marTlebis poziciam SeiZleba daafrTxos 
potenciuri stumari.

? rogor vupasuxoT Sefasebebsa da gamoxmaurebebs?

TripAdvisor.com
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zogierTi obieqtis mflobels urCevnia uyuradRebod datovos 
an damalos negatiuri Sefaseba, Tumca ase nu moiqceviT. Tu yve-
la gamoxmaurebas da Sefasebas upasuxebT, amiT aCvenebT poten-
ciur stumars, rom afasebT maT komentarebs da Zal-Rones ar 
iSurebT, rom ukeTesi mosaxureba SesTavazoT.

pasuxma SeiZleba ar imoqmedos TripAdvisor-is katalogSi Tqveni 
obieqtis reitingze, Tumca uTuod gazrdis javSanTa ricxvs.

arsebobs meore mizizi, ris gamoc Rirs, yuradReba miaqcioT 
uaryofiT Sefasebas _ es dagexmarebaT momsaxurebis xarisxis 
gaumjobesebaSi. SeiZleba, imdenad xarT dakavebuli yoveldRi-
uri saqmeebiT, rom yuradRebas ver aqcevT wvrilman detalebs, 
rac stumris dakvirvebul Tvals ar gamoepareba. TiToeuli ga-
moxmaureba mogcemT SesaZleblobas, obieqturad SeafasoT 
Tqveni momsaxurebis xarisxi. sastumros nomeri idealurad ar 
iyo dalagebuli? an restoranSi mosul stumars momsaxure 
personalTan aqvs SeniSvna? _ ganixileT es SemTxvevebi TanamS-
romlebTan erTad da SeecadeT, gamoasworoT yvela detali, 
romelic manamde umniSvnelod geCvenebodaT.

? ras vakeTebT, roca gverdze negatiur Sefasebebs vnaxu-
lobT?

SesaZlebelia, Tumca imisTvis, rom Tqvens gverdze gaaqtiurdes 
momentaluri dajavSnis Rilaki, unda daregistrirdeT part-
nior saitebze TheFork (linki http://restaurant.myfourchette.com/tripad-
visor-and-lafourchette-en/?channel=Insights) an OpenTable (am droisTvis 
es saiti mxolod aSS-is teritoriazea xelmisawvdomi).

? SeiZleba Tu ara, stumarma winaswar dajavSnos adgili 
restoranSi TripAdviosor-is saSualebiT?
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TripAdvisor-i did yuradRebas aqcevs gayalbebul gamoxmaure-
bebs. Tu stumris mier gamoqveynebuli Sefaseba arRvevs saitis 
wesebs da Tu administracia gadawyvets, rom raRac mizeziT ko-
mentari uadgiloa, TviTonve waSlis. Tumca, mxolod is mizezi, 
rom obieqtis mflobeli ar eTanxmeba stumris SeniSvnas, ver 
gaxdeba komentaris waSlis mizezi. TripAdvisor-i ar wyvets gamox-
maurebaSi aRniSnuli faqtebis Sesaxeb davas. miuxedavad amisa, 
Tqven SegiZliaT gaasaCivroT gamoxmaureba.

amisTvis SediT marTvis panelSi _

CamonaTvalSi `gviambeT problemis arsis Sesaxeb~ airCieT Ses-
aferisi varianti da SeavseT forma bolomde.

? rogor gavasaCivroT gamoxmaureba?

SediT samarTav panelze, ganyofilebaSi Profile (profili);

CamoSaleT meniu da airCieT punqti Overview (mimoxilva);

airCieT punqti Update Business Details (obieqtis Sesaxeb infor-
maciis ganaxleba);

gverdis zeda mxares, ganyofilebaSi Your Listing status (gverdis 
statusi) airCieT brZaneba Close your Listing (gverdis daxurva);

miuTiTeT daxurvis TariRi da datoveT saWiro komentari. daa-
dastureT daxurva.

? ra xdeba, Tu kompania ixureba da wyvets funqcionirebas?

TripAdvisor.com
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Tu obieqti droebiT ixureba (magaliTad, saremonto samuSaoe-
bis gamo) an sezonurad (magaliTad, zamTarSi), amis Sesaxeb 
aucileblad unda acnoboT vizitorebs.

marTvis centris saSualebiT ganaaxleT aRwera Tqveni obieq-
tis gverdze da miuTiTeT:

•	 droebiT daketilia mimdinare sezonze;

•	 droebiT daketilia saremonto samuSaoebis gamo;

•	 droebiT daketilia stiqiuri ubedurebis, xanZris da a. S. gamo.

roca kompania kvlav ganaaxlebs muSaobas, waSaleT moZvelebu-
li informacia. amisTvis:

•	 SediT marTvis panelze;

•	 airCieT ganyofileba Manage Listing (gverdis marTva);

•	 marcxniv meniuSi airCieT CanarTi Managment Center (dax-
marebis samsaxuri) da daaWireT Rilaks Report Clousure 
(Setyobineba obieqtis daxurvis Sesaxeb).

? rogor moviqceT, Tu kompania droebiT ixureba?

xandaxan, sxvadasxva mizeziT, kompaniebi gadawyveten, rom gver-
di unda waSalon katalogidan. TripAdvisor-is mizania, informaci-
is amomwuravi wyaro iyos momxmareblisTvis da, amitomac, 
gverdis waSlis gadawyvetilebas mxolod im SemTxvevebSi iRebs, 
Tu obieqti daixura.

? rogor unda wavSaloT Cveni obieqtis gverdi TripAdvisor-is 
katalogidan?
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•	 rogor SeqmnaT martivi vebgverdi Tqveni biznesisTvis;

•	 rogori unda iyos vebgverdis struqtura da dizaini;

•	 rogor SeqmnaT da ganaaxloT gverdis Sinaarsi;

•	 rogor gamoiyenoT vebgverdi komerciuli miznebisTvis.

vebgverdi  5
am Tavis gacnobis Semdeg gecodinebaT:
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 Wix.com

Wix.com aris msoflioSi erT-erTi yvelaze didi saerTaSoriso 
onlainplatforma, romelic saSualebas gvaZlevs, SevqmnaT veb­
gverdi gansakuTrebuli developeruli codnis gareSe. sistemaSi 
CaSenebulia sxvadasxva redaqtorebi konkretuli funqciis Sesas­
ruleblad. TiToeul redaqtorsa Tu masSi Semaval elements aqvs 
Tavisi mokle aRweriloba funqcionalis Sesaxeb, swored es xdis 
Wix.com-s yvelasaTvis gasagebsa da xelmisawvdoms.

rogorc sxva SemTxvevaSi, aqac, pirvel rigSi, saWiroa registracia. 

dasawyisisTvis saZiebo velSi vkrefT www.wix.com da SevdivarT 
Wix.com-is saitze.

saitis interfeisi SeiZleba sxvagvarad gamoiyurebodes da aman ar 
dagabnioT.

vuTiTebT _ Get Started

gamoCndeba fanjara, sadac unda daregistrirdeT Tqveni meiliT 
da paroliT:
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gaagrZeleT registracia Сontinue with Google-iT.

amis Semdeg uTiTebT: Create Your Website.

am fanjaraSi uTiTebT, Tu ra saxis vebgverdis Seqmna gsurT. 

Cven SemTxvevaSi virCevT xelnakeTi nivTebis onlainmaRazias.

yuradReba miaqcieT amave fanjris marjvena maRla kuTxeSi niSans 

, romlis CamoSlisas Tqven SegiZliaT airCioT samuSao ena.
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Cven SemTxvevaSi inglisur enas avirCevT.

 

amis Semdeg gamoCndeba organyofilebiani fanjara:

Wix.com gTavazobT saitis Seqmnis or variants:

marcxena ganyofilebaSi Sesvlisas (Let Wix ADI Create a Website 
for You) Tqven SegiZliaT SeqmnaT Tqveni originaluri vebgverdi 
Tqvenive gemovnebiT (marTvis iseTi elementebisa da modulebis 
damatebiT, romlebic ara aqvs Wix Editor-s), xolo marjvena ganyo­
filebis arCevis SemTxvevaSi (Create Your Website with the Wix Editor)  
SegiZliaT gamoiyenoT Wix.com-is mier SemoTavazebuli saitebis 
dizainis nimuSebi, aseve mza elementebi da modulebi, romelTa 
meSveobiT SeqmniT Tqvens saits.

gansakuTrebuli unarebisa da gamocdilebis gareSe, mokle dro­
Si saitis SemnisTvis umjobesia gamoiyenoT Wix Editor, Tumca, am­
jerad, mokled ganvixiloT Wix ADI meTodi.

viwyebT RilakiT _ Start Now. 
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gamoCndeba fanjara, sadac SegiZliaT Tqveni onlainmaRaziis pro­
filis miTiTeba. Tu am CamonaTvalSi sasurvel profils ver ipov­
iT, miuTiTeT Skip (gamotoveba).

Semdgomi fanjara SemogTavazebT  variantebs, sadac SegiZliaT mo­
niSnoT, saWiroebs Tu ara  Tqveni biznesi dajavSnisa da xelmower­
is servisebs, an gsurT Tu ara blogis Seqmna:

amis Semdeg uTiTebT Tqveni vebgverdis saxels:
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!
SeniSvna: saerTod, jobs, saxelwodeba laTinuri 
asoebiT iyos Seqmnili, rom SemdgomSi saZiebo 
sistemebSi advilad SeZlon misi povna.

Tqveni saqmianobis adgilmdebareoba _

daamateT logo, miuTiTeT eleqtronuli fosta, telefoni, faqsi 
da daamateT socialuri mediis misamarTi (magaliTad, Tqveni face-
bookgverdi) _

amis Semdeg programa geubneba, rom Tqveni monacemebis mixedviT 
ADI, anu `xelovnuri inteleqtis dizaineri~ Seqmnis Tqveni saitis 
samuSao versias.
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uTiTebT STARTS-s da programa gTavazobT, airCioT saitis zogadi 
stili _ 

 

amis Semdeg iwyeba Tqveni vebgverdis Seqmna _
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Cvens SemTxvevaSi programam xelnakeTi nivTebis onlainmaRaziisT­
vis, saxelwodebiT SURPRISE, aseTi vebgverdi SemogvTavaza. saiti 
Sedgeba oTxi ZiriTadi gverdisgan: 

   mTavari gverdi Cven Sesaxeb

sakontaqto gverdi

produqciis gverdi
  

saitis yvela gverdsa da ganyofilebas marcxena mxares dahyveba 
Rilakebi _ Edit da Designs, romelTa meSveobiTac SesaZlebelia maTi 
dizainis Secvla da redaqtireba.
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imisaTvis, rom naxoT, rogori iqneba vebgverdi atvirTvis Semdeg, 
dabla, marjvena kuTxeSi daaWireT wiTel samkuTxeds:

miuTiTeT Previw da Tqven SeZlebT saitis daTvalierebas gamo­
qveynebamde.

ra Tqma unda, es aris saitis pirveladi, samuSao versia. Tqven Se­
giZliaT SecvaloT foni, ferebi da Sriftebi:

axla davubrundeT saitis SigTavssa da struqturas.
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Tu gverdis marcxena zeda kuTxeSi daaWerT Rilaks Pages, gamoCn­
deba fanjara, sadac pirveli punqti aris Home _ mTavari gverdi.

mis qvemoT Cans punqti Shop _ maRazia, romelSic CaSlilia pro­
duqtis gverdi, kalaTis gverdi da SekveTis gverdi. 
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Product Page _ produqtis gverdi, sadac ganTavsebulia konkretuli 
gasayidi produqti;

produqtis gverdis gaaqtiurebisas Cndeba sami Rilaki: Settings, De-
signs da manage.

Settings _ aqedan marTavT Tqven mier SeTavazebuli sxvadasxva pro­
duqtis dasaxelebas, fass, raodenobas da a.S. 
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Designs _ es funqcia saSualebas gaZlevT, aCvenoT Tqven mier Se­
Tavazebuli sxvadasxva produqtis vizualuri suraTi da marToT 
maTi ganlagebis dizaini.

 

manage _ am funqciiT amatebT Tqvens saitze ama Tu im produqtsa 
da koleqcias, iRebT SekveTebs, SegiZliaT marToT reklama, anga­
riSsworebis regulaciebi da sxv.
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Cart _ kalaTis gverdi, sadac momxmarebeli xedavs mis mier arCeul 
produqtebs da fasis jams;

  

Thank You Page _ SekveTis gverdi, sadac momxmarebeli xedavs misi 
SekveTis detalebs.

  

!
ar dagaviwydeT, Cven axla ganvixilavT maRaziis 
vebgverdis struqturas. sxva tipis vebgverdis 
SemTxvevaSi funqciebi gansxvavebuli iqneba.
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saitis zeda marcxena meniuSi Rilakze Add (damateba) dawkapunebiT 
SegiZliaT Tqvens saits daumatoT axali gverdi an ganyofileba:

marjvniv Rilakze Site Design (saitis dizaini) dawkapunebiT SegiZli­
aT Tqveni saitis foto- da videogaformebis, fonebis, ferebisa da 
Sriftebis Secvla. 

                 



Tavi 5

vebgverdi

cifruli marketingi _ gza sakuTrebidan warmatebul biznesamde

283

axla ganvixiloT, rogor SeiZleba Tqveni Seqmnili saitis marTva 
da redaqtireba ufro moxerxebulad Wix Editor-Si. amisaTvis mar­
jvena zeda kuTxeSi Rilakze Site dawkapunebiT gamoaCineT fanjara 
da miuTiTeT Go To Editor. 

ase gamoiyureba Tqveni saiti Wix Editor-Si.
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zeda marcxena mxares ganlagebuli Rilakebis saSualebiT SegiZli­
aT sxvadasxva elementis redaqtireba.

Site Menu _ saitis meniu. aqedan SegiZliaT marToT saitis 
gverdebi.

Page Background _ fonis Secvla. aqedan SegiZliaT fonis fer­
ebis SerCeva, suraTisa da videos damateba:
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elementebis damateba (magaliTad: teqsti, foto, galerea, 
Rilaki, eleqtronuli fosta da a.S.)

Wix App Market _ aplikaciebis damateba. am aplikaciebiT zr­
diT Tqveni saitis cnobadobas da reklamas ukeTebs mas.
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My Uploades _ saSualebas gaZlevT, atvirToT Tqveni suraTe­
bi, musika, dokumentebi, romlebsac inaxavT saitis mediabib­
lioTekaSi Semdgomi gamoyenebisaTvis.

   

Welcome to Your Wix Blog _ blogis damateba Tqvens saitze (Cveu­
lebrivi posti, survilis mixedviT, SegiZliaT gaaformoT 
media elementebiT).
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Store Manage _ Tqveni maRazia

Wix ShoutOut. es aris saitis kontentis (produqtis an blogis) 
reklamireba E-Mail marketingis formiT. 

aqve SegiZliaT, Tvali adevnoT Tqven mier gagzavnili reklamis 
statistikas (ramdens gaegzavna, ramdenma naxa, ramdeni gadavida 
bmulze).

am SemTxvevaSi 
Cans, rom sa­
reklamo Se­
tyobineba `gamo­
qveynebulia~ da 
mas erTi mnaxve­
li hyavs.

am SemTxvevaSi 
ki sareklamo 
Setyobineba Sen­
axulia, rogorc 
monaxazi (Draft) 
da saWiroebs 
`gamoqveynebas~.
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Wix Bookings _ moduli, romelic gvaZlevs saSualebas, mivaniWoT 
ama Tu im produqtsa Tu momsaxurebas online dajavSnis funqcia.

Wix Editor-Si Tqven SegiZliaT saiti gaaformoT sasurveli fotoma­
saliT an daamuSaoT ukve ganTavsebuli, daamatoT teqstebi da gaa­
formoT isini sxvadasxva efeqtebiT, garda amisa, SeqmnaT videokola­
Jebi.  

amisTvis sakmarisia gverdze ganTavsebul teqstur bloks an grafi­
kul gamosaxulebas daawkapunoT da gamoCndeba samuSao iarliyebi:

   
fotoebisTvis 

teqstisTvis 
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Wix Editor-is marjvena mxares ganTavsebulia instrumentebis paneli.

 

elementebis kopireba elementebis Casma

elementebis waSlaelementebis  
dublireba

elementebis  daSoreba 
Tanabari manZilebiT 

dublireba

elementebis erTmaneT­
Tan gaTanabreba (marcx­
niv, marjvniv, SuaSi)

sxvadasxva elementis 
Tanabar zomaze dayvana

saitis yvela gverdze 
instrumentebis panelis 
Cveneba

elementebis   
gadatrialeba

elementebis zoma
(piqselSi)

elementebis  
mdebareoba

elementebis ukana da 
wina poziciebze ganlageba
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marcxena meniuSi Tool (instrumentebi) ganyofilebaSi SegviZlia sax­
azavis, badis xazebisa (GRIDLINES) da instrumentebis panelis gamo­
Cena-dafarvis reJimebis gaaqtiureba.

saitis marjvena zeda kuTxeSi ganTavsebulia kidev erTi meniu: 

Tu Tqven jer ar gsurT saitis gamoqveyneba, ganxorcielebuli 
moqmedebebis Sesanaxad ar dagaviwydeT, gamoiyenoT Save (Senaxva).

Preview giCvenebT Tqveni saitis realur saxes saboloo gamo­
qveynebamde.

aqvea Rilaki Mobile, saidanac SegiZliaT Tqveni saitis mobiluri an 
desktopverisebis naxva da redaqtireba.
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am RilakebiT SegiZliaT ganxorcielebuli operaciebis 
ukan dabruneba an gauqmeba. 

Publish RilakiT ki Tqveni saitis internetSi gamoqveynebas SeZlebT.  

masze dawkapunebis Semdeg gamova fanjara:

imisaTvis, rom Tqvens saits hqondes srulyofili saxe, saWiroa 
gqondeT domeni (saitis saxeli), romelic iqneba Tqveni unikaluri 
misamarTi internetsivrceSi da romliTac advilad mogZebnian sa­
Ziebo sistemebSi. 

Use a Free Wix.com Domain _ mocemul SemTxvevaSi Wix.com gTava­
zobT, rom gamoiyenoT Tqveni unikaluri momxmareblis saxeli, 
romelic gaerTiandeba Wix domenis qveS da moganiWebT ufaso do­
menur saxels Wix.com-ze.

Connect your own customized domain _ am SemTxvevaSi SegiZliaT air­
CioT sasurveli standartuli domenis saxeli da Seqmnili saiti 
gaaerTianoT am domenis saxelis qveS. gaiTvaliswineT, rom es vari­
anti fasiania!!! domenis SeZenis ramdenime gza arsebobs: aris por­
talebi, romlebzec SesaZlebelia domenebis SeZena; ucxouri do­
menebis SeZena _ mag.: .com, .info, .org  da a.S. _ SesaZlebelia iseT 
portalze, rogoric aris, magaliTad,  godaddy.com, xolo qarTu­
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li domenis SeZena _ mag. .ge  _ SesaZlebelia saitze registration.ge. 

SeZenili domeni SegiZliaT gamoiyenoT fasiani variantis regis­
traciisas, ris Semdegac Tqvens mier Seqmnili saiti gaerTiandeba 
am domenis qveS. 

magaliTad, Cveni saiti, romlis saxelia Surprise, SegviZlia gavaer­
TianoT iseTi domenebis qveS, rogoricaa Surprise.ge, Surprise.com da a.S.

! Tqveni domenis saxeli ar unda iyos dakavebuli 
sxva momxmareblis mier!

imisda miuxedavad, fasiania Tu ara Tqveni paketi, saitis Semd­
gomi redaqtirebisaTvis (mediis damateba-redaqtireba; gverdebis 
damateba-redaqtireba/waSla; kontentis damateba-redaqtireba/
waSla da a.S) iyenebT wix-redaqtors.

angariSis registraciis Semdeg ukve xeli migiwvdebaT samarTav 
panelze. samarTavi panelis erT-erTi ganyofilebaa saitis mene-
jeri (Site Manager), saidanac SegiZliaT marToT saitis gare parame­
trebi (ara kontenti).
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mokled mimovixiloT TiToeuli veli da maTi daniSnuleba.

•	 mimoxilva (overview) _ aq warmodgenilia Tqveni saitis yve­
la ZiriTadi parametri da maTi statusebi. (saxeli, domeni, 
saitis misamarTi da a.S.) 

•	 premium plan (Premium Plan) _ fasiani momsaxureba, romel­
ic gTavazobT gadasvlas personalur domenze, vebanalizs 
Google Analytics-ze da a.S.

•	 saitis saxeli (domains) _ aq uTiTebT im unikalur saxels, 
romelic unda erqvas Tqvens vebgverds da romlis qveSac 
momavalSi gaerTiandeba saitis kontenti. SegiZliaT SeiZ­
inoT axali domeni da SecvaloT Zveli ukeTesiT.

•	 safosto yuTi (Mailboxes) _ fasiani paketi, romelic gvTava­
zobs Cveni domenis qveS gaerTaianebul safosto yuTebs.

•	 saZiebo sistemis optimizacia (SEO) _ am ganyofilebaSi Segi­
ZliaT miuTiToT, xiluli iyos Tu ara Tqveni saiti saZie­
bo sistemisTvis. kontentis damuSavebis etapze, umjobesia, 
saiti ar iyos xiluli, rom ar moxdes im masalis integracia 
saZiebo sistemebSi, romelsac jer ara aqvs saboloo saxe. 
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premium paketebi wix-ze gvTavazobs damatebiT optimizaciis 
parametrebs Cveni saitis ukeT integraciisTvis.

•	 miniatura (Favicon) _ es aris erTgvari logotipi, romelic 
Cans brauzeris fanjris ganyofilebaSi. 

•	 socialuri media (Social) _ miuTiTeT saitTan dakavSire­
buli bmulebi socialuri mediidan: Facebook-gverdi, Insta-
gram-angariSi da a.S

•	 analitika (Tracking & analytics) _ am veliT axdenT integra­
cias Tqvens saitsa da google analitikis platformas Soris, 
dawvrilebiTi analitikuri angariSis misaRebad, Tu vin 
Semovida saitze, ra kontenti daaTvaliera, ramdeni xani 
dahyo da a.S. analitika mniSvnelovani aspeqtia saitis ad­
ministrirebisa da marTvis procesSi, is gviqmnis warmodge­
nas, Tu rogor muSaobs saiti.

ganyofileba My Dashboard-dan marTavT saitis kontents. 
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jer ganvixiloT My Dashboard-is marcxena mxares ganTavsebuli 
Tqveni gverdis marTvisa da redaqtirebis fanjara.

 

gamoCndeba aseTi CanarTi _

marjvniv Cans vebgverdis xedvis, domenTan dakavSirebis, vebgverdis 
saxelis Secvlis, waSlisa da saitze muSaobis istoriis paneli.

zeda marcxena kuTxeSi ki Cans Main Menu (mTavari meniu). SediT 
mTavar meniuSi da Semdeg gadadiT vebgverdis marTvis Settings-ze 
(parametrebi).
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gamosul fanjaraSi moCans General Info _ ZiriTadi iformaciis, Accept 
Payments _ angariSsworebis misaRebi formis, Store Shipping & Tax SeZe­
nili nivTebis transportirebis pirobebis da sagadasaxado regula­
ciebisa da Roles & Permissions saitis mflobelis Secvlis an damatebis 
ganyofilebebi. 

My Dashboard-Si marjvena mxares ganTavsebulia My Apps ganyofile­
ba. es is aplikaciebi da damatebebia, romlebic dagWirdebaT sai­
tis samarTavad.

garda im ZiriTadi aplikaciebisa da elementebisa, romlebsac 
sistema avtomaturad gTavazobT, SegiZliaT daamatoT sasurveli 
elementi RilakiT Add New. 
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gaiTvaliswineT! damatebiTi aplikaciebi SeiZleba fasiani iyos.

fotoze mocemulia ZiriTadi aplikaciebi.

mokled mimovixiloT TiToeuli maTgani:

•	 Wix Stores _ es aris aplikacia eleqtrokomerciisTvis. SegiZli­
aT daamatoT produqti, produqtis kategoriebi, angariSswore­
bis meTodi, sakontaqto informacia da produqciis tipebi.

•	 Get Found on Google _ saZiebo sistemis optimizaciisTvis gankuT­
nili aplikacia, sadac axdenT im parametrebis konfiguracias, 
rac saitis optimizaciisTvis aris saWiro, iqneba es dasaxeleba, 
mokle aRweriloba, sakvanZo sityvebi (keywords) Tu sxva.
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•	 Email Marketing _ es aplikacia saSualebas gaZlevT, SeqmnaT 
sareklamo Sinaarsis gverdi (Template) da sxvadasxva provaid­
erebis saSualebiT masobrivi saxiT daagzavnoT, rogorc 
reklama.

•	 Inbox _ ganyofileba, sadac iRebT yvela werils, romlebsac 
momxmarebeli saits ugzavnis.

•	 Domains & mailboxes _ domenuri saxelis da eleqtronuli fos­
tis samarTavi ganyofileba.

•	 Invoices _ invoisebis dasamzadebeli aplikacia, romelic ga­
ZlevT saSualebas, SeqmnaT da onlain gagzavnoT invoisebi.

•	 Contacts _ kontaqtebis Canawerebi, telefonis nomrebi, elfos­
tis misamarTebi. gamogadgebaT Email marketing-is dros.

•	 Automated Emails _ avtomopasuxe, romelic gaZlevT saSualebas, 
avtomaturad gaugzavnoT an aCvenoT Setyobineba momxmareb­
els, romelic Tqvens saitze raime moqmedebas Seasrulebs. mag: 
produqtis yidvis Semdeg SegiZliaT gaugzavnoT aseTi Setyo­
bineba: `gmadlobT, rom sargebloT Cveni momsaxurebiT~.

•	 Roles & Permitions – SegiZliaT, Tqven garda, daamatoT sxva 
mmarTveli/mmarTvelebi, romlebic SeZleben saitis konten­
tis an parametrebis redaqtirebas. rolebis privilegiebs 
akontrolebT Tqven da yvela is momxmarebeli, romelic 
sargeblobs administratoris (Administrator) uflebiT.

imisaTvis, rom ufaso paketi SevcvaloT fasianiT, arsebobs Rila­
ki upgrade:
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mocemulia aseve fasiani paketebis ramdenime varianti. TiToeul 
pakets axlavs detaluri aRwera, Tu ris saSualebas gaZlevT da 
ra privilegiebs ganiWebT. rac ufro ZviradRirebulia paketi, 
Sesabamisad, meti privilegia gaqvT sistemaSi, magaliTad: diskis 
moculoba, SEO optimizacia, vizitorebis limiti saitze, premium­
aplikaciebze wvdoma, sareklamo kampaniis resursi, prioriteti 
teqnikur mxardaWeraSi da a.S.

fasebi Wix-ze TveSi 16$-dan 40$-mde meryeobs.

Cven SevecadeT, warmodgena Segveqmna TqvenTvis saitis Seqmnis am 
yvelaze martivi meqanizmis Sesaxeb. ganvixileT umTavresi detale­
bi, TiTqmis yvela saWiro niuansi, magram muSaobis procesSi Ses­
aZloa Tavadve aRmoaCinoT TqvenTvis saWiro damatebiTi parame­
trebi.
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terminTa ganmartebebi

avatari (ingl. avatar) _ momxmareblis 
garfikuli gamosaxuleba (socialur 
qselebSi, vebforumebze, CatSi...).

baneri (ingl. banner _ transparanti)  
_ sareklamo xasiaTis gamosaxuleba an 
teqsturi bloki, romelic warmoadgens 
produqtis an momsaxurebis aRweras. 
masze dawkapunebiT momxmarebeli gada­
dis reklamis ganmTavseblis vebgverdze.

desktopi//samuSao magida (ingl. Des-
ktop) _ interaqciuli sivrce monitoris 
ekranze.

domeni  _  internetis  resursebis sa­
misamarTo saxelis elementi. magali­
Tad,  qarTuli vikipediis  misamarTSi 
ka.wikipedia.org ukanaskneli komponenti 
(org) aris domeni. is gamoiyeneba inter­
netis resursebis garkveuli jgufebis 
identifikaciisTvis. SeiZleba gamoiyos 
ori tipis domeni: 1. erovnuli domenebi 
(orasoiani kodebi) _ .ge _ saqarTvelo; .fr 
_ safrangeTi; .de _ germania... 2. saerTo 
sargeblobis domenebi (sam- da metasoiani 
kodebi) _ .com _ komerciuli organiza­
ciebi; .org _ arakomerciuli organiza­
ciebi; .net _ organizaciebi, romlebic 
dakavSirebulia internetis qselTan; 
.edu _ saswavlo organizaciebi (universi­
tetebi); .info _ sainformacio resursebi.

verifikacia (intern. verification) _ in­
formaciis Semowmebisa da dadasture­
bis meTodi. 

internetbrauzeri  (aseve  vebbrauze­
ri an, ubralod, brauzeri) _ programa, 
romelic momxmarebels awvdis  „HTML 
dokumentebis“ informacias vebserveri­
dan an failuri sistemidan. dReisTvis 
mravali internetbrauzeri arsebobs, 
maT Soris  yvelaze popularulia:  In-
ternet Explorer,  Mozilla Firefox,  Safari,  Google 
Chrome, Opera.
interfeisi (ingl. interface) _ makavSire­
beli rgoli adamiansa da kompiuters, 
sxvadasxva kompiuterul sistemebs  So­
ris da a.S. momxmareblis grafikuli in-
terfeisi  (mgi) aris interfeisis  tipi, 

romelic momxmarebels saSualebas aZ­
levs, hqondes urTierToba eleqtronul 
mowyobilobasTan suraTebiT, nacvlad 
teqsturi brZanebebisa. mgi informacia­
sa da funqciebs samuSao magidaze (desk­
topze) grafikuli gamosaxulebebisa da 
vizualuri indikatorebis saSualebiT 
warmoadgens. funqciebis gaaqtiureba, 
Cveulebriv, pirdapir grafikuli ele­
mentebis manipulirebiT xdeba. 

marTvis paneli _ marTvis dafa, ro­
melzec horizontalurad an vertika­
liurad ganTavsebulia marTvis ele­
mentebi, maT Soris: Rikalebi, meniu, 
CamosaSleli sia da a.S. 

onlain (ingl. online) _ 1. qselSi/siste­
maSi CarTuli, onlainreJimSi myofi; 2) 
moqmedeba, romelic qselis/internetis 
saSualebiT xorcieldeba.

oflain (ingl. offline) - 1. gamorTuli;  
2. moqmedeba, momsaxureba, romelic 
realur sivrceSi xorcieldeba.

saZiebo sistema  (ingl.  Search engine) 
vebsaiti, romlis daniSnulebaa inter­
netSi  informaciis moZieba. moZiebuli 
informacia tipebis mixedviT SeiZleba 
daiyos  vebgverdebad, suraTebad, vi­
deoebad da a.S.

spami  (ingl.  Spam, Bulk an Junk) — eleq­
tronuli werilis tipi, romelic ig­
zavneba pirovnebis an kompaniis mier 
mimRebis daukiTxavad, misi survilis 
winaaRmdeg. msgavsi werilebi, umeteswi­
lad, sareklamo xasiaTisaa. pirovnebas, 
romelic msgavs werilebs gzavnis, ewo­
deba spameri. 

Cati (ingl. chatter _ Woraoba) — kompiu­
terul qselSi Setyobinebebis gacvlis 
saSualeba. 

hostingi  (ingl. hosting) _ specialuri 
adgili qselur serverze, sadac momx­
marebels sasurveli informaciis/mo­
nacemebis ganTavseba da qseliT gavr­
celeba SeeZleba. elfostis da saitis 
CatvirTvis siswrafe da gamarTuloba 
damokidebulia hostingis xarisxze. 


