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this isn't the story
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mostly true




Human nature doesn't change.

Human behavior does.




our needs are basically the same

morality,
creativity,

spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

self-esteem,
confidence, achievement,
respect of others, respect by others

friendship, family, sexual intimacy

security of body, of employment, of resources,
of morality, of the family, of health, of property

breathing, food, water, sex, sleep, homeostasis, excretion

Physiological










media IS mICro




print radio broadcast digital

from past revolutions







Now has our
behavior been

influenced?




we stopped consuming media

User

Customer Consumer
. o

l'b Person

Producer Community

Participant



and started producing it




The “Round World” Way =

APPROVE? *3
N
¥
o Inspiration strikes. e Presents ideas e Boss either approves or denies. o If approved, individual
to “"The Boss". If denied, confidence takes a slight hit. has “"permission” to share

with others.

IDEA ok
“PUBLISH" TAKES
OFF? Yy &~

o Inspiration strikes. e “"Presents” ideas e "Publishes” idea on social network. o If idea takes off,
to peers within Waits to see if idea takes off. individual has established

social network. If idea doesn’t gain traction— the credibility needed
no harm done. to share more ideas.

© David /7 Armane  darmanotypepad.com
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Give Each Blog Post a Pretty Face With Flickr

FEBRUARY 28, 2009 -32 COMMENTS

| was asked by a friend on Twitter where |
got all the pictures that | use for my blog
posts (like the one you see in the top left
of this post). The answer is that | get them
off Flickr. But there's more to it than that.
Here's a quick run-through of how | use
photos on this site, and some more about
Flickr.

First, A Note About Creative Commons

The photos that | use on Flickr for this blog are licensed to be used under Creative
Commons. That means there are some rules to using them, but if you abide by the
rules, you can use them. (More on Creative Commons.). There are multiple rules
for these photos. | use the least restrictive photos, found by searching using this
link, which will give you any photos posted by people who simply want credit
attributed to them for their work.

how /'ve been using photos and how | attribute them.

The word “attribution™ in this case means giving credit to a person for their work.
The photo above was taken (or at least posted) by someone who goes by the name
M@rg. If you note above, I've made the photo clickable, such that it takes you
directly to the person's Flickr page. Further, skip down to the bottom of this post,
and you'll see an italicized area where | point out the photo credit.

™ Get the blog sent to your
1‘ inbox by entering your
(SF. email address:

SUBSCRIBE

19780 readers
EY FEEDEURNER

Ger THE Free eBook!

with JULIEN SMITH

More RECENT ENTRIES
Boarding Party
It's All About You

Build Blog Posts Like Building
Blocks

UrcoMING EVENTS

March 13

South By Southwest (SXSW)
Interactive Co...... @ =+ Austin
Convention Center

March 17
SXSW (mt) Media Temple
Interactive Closi...... @ & La

Lijit Search |

news - sign up for the
NEWSLETTER

subscribe to the
RSS FEED

follow Chris on
TWITTER

% B2 |.

Asout CHRIS

Chris Brogan &_CrossTech
advises '

businesses, organizations, and
individuals on how to use
social media and social
networks to build relationships
and deliver value. You can
reach him at:

1 blog at chrisbrogan.com

How smart is your WordPress theme?

How good is your support?



Social Systems @

I FACEBOOK

we're building our personal brands

) David /f Armano  darmano.typepad.com
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Social Circles

our social circles expand

Inner Circle

Outer Circle °

Far Outer Circle

© David // Armano  darmano.typepad.com



from intimacy to ambient intimacy

Source: Reach Cards

Robin Dunbar’s threshold of maximum number of individuals

) 4

“Ambient intimacy is about being able to keep in touch with people
with a level of regularity and intimacy that you wouldn’t usually have access to,
because time and space conspire to make it impossible.”

~Leisa Reichelt



facebook  Home

Profile Friends Inbox (107 David Armano Settings Logout

All Friends

Friend Lists

E@ Find people you know on Facebook »

Showing: Status Updates Recently Updated Phonebook m Search Friends

&8 Al Friends Show: Choose an option... hd|

£ al

] Limited Profile

J'78 Make a New List

Invite Friends

Invite friends to join
Facebook

I You have 1277 friends. I 123456 7 Next

0 Carlos Abler In fact I really think you should actually BE the Indigo Girls. If you don't
mind.

4 Photos and Status
) Profile updated on Thursday

Chris Abraham is hanging out working from Peregrin Espresso in Eastern Market,
Washington, DC.

Photos, Status and Pages
Profile updated 7 hours ago

Roberto Achenza legge Wired (abbonamento arrivato in ritardo!!!)
Links, Status and Pages
Profile updated 9 hours ago

as we manage our “friends’

Charles Adler

Advertise

Predictive Online
Media

IPN

THE IVYPOGEL AD NETWORK

IPN is a clickstream
targeted predictive ad
network. We find
shoppers for your brand,
competition or anyone in
the same category.



ﬂ\ Home

gy Groups +
&a Profile +
E Contacts +
™ Inbox (344) =

Compose Message

Messages (50)
InMail (18)
Introductions (21)

Group Messages
Group Invitations (2)

&} Applications +

David
(g Armano

VP, Experience Design

What are you working on?

Connections

Imported Contacts

Connections

S<CH®WIPUVOZIrXec—IO0

#*+ N <

Network Statistics

) Show contacts with new connections

» Advanced Options

Shov\;‘{wg 32 of 901 connections.

13 outstanding sent invitations

and contacts

View & edit details »
Abraham, Chris
cja@well.com

View & edit details »

Achenza, Roberto
robyachenza@hotmail.com
View & edit details »

Acosta, Omar
omar@scartissue.tv
View & edit details »

Adler, Charles
cadler@gmail.com
View & edit details »

Adwent, Maciej
maciekadwent@gmail.com
View & edit details »

Agresta, Stephanie
stephanie.agresta@gmail.c
View & edit details »

Agro', Leandro
leeander@gmail.com

View & edit details »

Ajello, Tom

President and COO, Abraham Harrison LLC

Art Director

Creative Director

Creative Director / Interaction Designer

Senior Associate, Software Solutions, Kneebone

Founder of Stephanie Agresta Consulting and
Blogger at InternetGeekGirl, Affiliate-Karma and the
TechSet.tv

Product Behaviour Designer / CEO WideTag, INC.

Partner / Creative Director

(352) 500+

(45%) 382

(32) 500+

EL; Export Connections

(O = added new connections

Add Connections | Remove Connections

Ads by Google

Marketing Executive Jobs
Find a Marketing Executive
Job by Networking for Free
on PartnerUp.
www.PartnerUp.com

OBRIEN Document

. E.omi
Industry leaders in
healthcare executive

placements.
www.BESmith.com

VP Human Resources
jobs

Search many VP Human
Resources jobs all fields,
all $100k - $300k & up

www.RiteSite.com

VP or HR
VP of HR Jobs Listed
Search and apply Online!

www.iHireHR.com




OVERWHELM

When you're drowning, you don't say 'l would be incredibly pleased if someone
would have the foresight to notice me drowning and come and help me..."
You just scream.




our worlds

collide







My Social Graph Is Getting Weird




we're streaming our lives




/ W Blcod diamend - Wik, % | & Untiled v\ Q Untitled v | Q Untiied | P Ak a guywho s go... ] B dustinty - feels_ke... > \ B8 fbj - Rendom x (&) E@_&J‘
« C  ¥2 Nt/ /ww justin.tv/feels_like_ecsta » O K~

GTK v1.2 Tutora ™ Other bockmarks

an_d deaths...

Viewers: 181 Views: 1,211 Favorted: 1 times

¥.31 irpedobear: UMH :J
9.3 holy =1

9:31 icosane: YES!

9.31 dktrain: OH GO

431 justgreq: lnoters????

9:31 respectiulcitizen: ohh shitit

9:31 griever!1/: HOLY ™

9:31 icosane: lol

931 dktrain: HOLY SHIT

931 ch ™1

9:31 markinjersey: TROLLED

931 OMFG

9:31 griever!1/: HOLY ™

9:31 icosane: hahahgh z‘

Us=ser List

Clips on feels_like_ecstacy's channel Add

TRALIN = |
No clips on this channel yet. Add one now! EM_
ol feels_like_ecstacy's channel
Related Channels |

Bstat| | () 8 @ @O |[® sustinty-feels_like_.. o Unttled-Notepnd | M g FEeaye L@ som




we experience collectively
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. Deeclevrecser
C\N.com Live vin 2203 AMERICANALE

Everyone Watching  Friends

Branislav Peric will judge you on what you
can build, not what you can destroy.

via CNN.com Live - Comment

- George Panopoulos is listening to the big BO.
Comment

m Leyla Arsan is so happy he acknowledged
' that we are a people of different religions and
NO religion!
Comment

' Heath Row Build, don't destroy.

...participatory

Over 136 million pageviews
More than 21.3 million live video streams since 6am
1.3 million concurrent live streams



our communication is becoming effortless

writing blogging

tweeting re-tweeting

© David // Armano darmano.typepad.com



timecurve

Follow

Plane in Hudson river has 3 ferrys
holding it up! People are escaping.

Just saw plane crash into Hudson river, NYC!



micro-socilal economics

niche




nearly anyone can influence

© David // Armano  darmano.typepad.com



Mashable o 2 &

The Social Media Guide has it all. your your your
B= g = networks email favorite sites
anw —
Advertise  Jobs  Social Media Events  Contact -~ Partners -~  Network ~ Spark of Genius Series @) Start Stumbling | Search

Follow Mashabl
5 Great Instant Messenger Aggregators Across e
Multiple Platforms |
Hillel Fuld & 16 Comments D
Twitter RSS Daily Emai Facebook
Hillel Fuld authors a blog about technology and market:ng at 155k Twitter Followers, 189k RSS Subscribers
Technmarketing.com. You can follow him on Twitte

AIM, GTalk, Yahoo, and Facebook, to name a few. IM () U a‘

aggregators aim to solve the mess of having all these programs open at once.
40+ Places to Sell Your Designs Online Wlth M‘ :
Jbrite ©

Cameron Chapman G2 17 Comments

Whether you're a graphic designer, web designer or

l'1 69 other creative professional, finding work in a down
Bookmark to economy can be tough. And what do you do when a
Delicious client doesn’t want your brilliant design, or you have Mashable Mega

no work to do to begin with? Lists

Delicious Toolbox:
80+ Updated Tools
and Resources

Why not sell those rejected designs as templates, and spend your
downtime competing against other designers for projects without
having to schmooze the client first? Here are over 40 sites where you




Ning Create Your Own Soclal Network

.

//’,,f/”

My Manilow Netuovk

BARRY
MANILOW

Greath€t
. r\~
obihes®

ighties

The Official Webanie of the Barry Manilow nternatiosal Fas Clsd

L ha s

e, Convention

The NEW Manilow.com. Last reply

outhern Alberta and will be in floor row
y cool, cause my birthday is

View All

SignUp Signin

In 2009. You Can
Too!

| Left Direct Sales
After | Saw The
"Business Ina
Box" And Found A
Lucrative
Alternative.

DC Voting Rights
Act Now. Tell

Congress to End
DC's Taxation
Without
Representation.




soclal economics have

equity




THE

WHUFFIE
FACTOR

USING THE POWER OF SOCIAL NETWORKS
TO BUILD YOUR BUSINESS

connections are currency

TARA HUNT




Cory DOCTOROW

- .: q&

Whuffie has replaced
money, providing a
motivation for people to do

useful and creative

things. A person's Whuffie
is a general

measurement of his or

her overall reputation,
and Whuffie is lost and
gained according to a
person's favorable or
unfavorable actions ~Wikipedia




-/ f%‘\ Ee
currency gets spent

SRR, B > Daniella's Apartment Fund
_, Z Y » $5,000
8 ey everyone. I am going to need a very ] 337%
=== BIG favor from you. It's going to be st i ST
asking a lot. I'll let you kn ow more very | e e e She has eewhea oG,

Please help us help her family live in an

SOon. apartment.

iy Info | 7% About




finding support in networks:

MICIro-

philanthropy




HOME OUR STORY FOLLOW US ON THE WIRES DONORS

Subscribe to the
Follow Epic Chanae founder

Over $11,000 in 2 days

WE DID ITI!! We raised over $10,000 in just 48 hours 4‘ TW&MM“Q 2008
through the power of Twitter and sccial media. 336 $0 610,000
contributors collectively raised enough money to fund a new l - ] 111%
classroom for a scheol in Tanzania. On this special
Thanksgiving Day, all we can say is THANK YOU! Raised $11,131 of $10,000

372 contributors | Ended
The Giving Continues TweetsGiving, a project of 510(c)(3) nonprofit
If you missed TweetsGiving 2008, don't worry, you may still e 2 ¢
make a donation using the Chipln widget, or at Bkl ratsg B LK 2 emssocr o [Esngy
http:/iwww.EpicChange.org/donate to support the work that JJJ Info | 4% About

Epic Change does transforming compelling stories into

social change. Each $10 donation made through this widget ChipIn!
will now add a book to the school’s first library, which you
may inscribe with a personal tweet of gratitude. This event has ended

In addition, as the holiday season approaches, we hope you'll consider giving gifts from the Epic Change Gift
Shop, which is a valuable source of income for our partner school in Tanzania. Epic Change cards and gifts feature
the artwork of children at the school, award-winning photographer Tim Llewellyn and West Hollywood candle
designer Timothy Jay.

Epic Change makes loans to changemakers like the school's founder, Mama Lucy Kamptoni, then collaborates
with them to transform their hopeful stories into the income they need to pay back loans and create sustainable
income streams to support their efforts. By buying these gifts instead of fruitcake and toasters this year, you are
directly supporting the efforts of a woman in Tanzania who used to sell chickens, and used her income to build a
school that now serves 242 amazing kids like Gideon, Glory, Pius and many more. Please consider making a
contribution today or buying a gift from the store!

. o
click Here
‘fwee‘\’ This

i

Click Icons §
Other Ways 1o A

Top Turkeys

@dturnbull

Stemen & Co.
Jayne & Iz Warman
@glennm
@GraemeThickins
@healemru
@julieblue

@__

@soxgal

@waynesutton
@binendswine

Vote for Dave Kerpen
@commentiuv



facebook

Home  Profile Friends Inbox (116

1% Liam wants to meet Ellen DeGeneres

Global

Basic Info
Type
Description:

Contact Info
Email

Location:

Recent News

Tuesday Mar 3-09

Just for Fun - Fan Clubs

Liam my 8 year old son became a huge fan of Ellen's this past year while
staying at home to undergoe treatment for leukemia. He is hoping that if
enough people join she might just find out and ask him to come on the
show. Her Facebook group has over 500,000 fans, and Liam wants to beat
that number. Please pass this on to all of your friends and spread the
word!!!

Also, just to clarify, Liam's official wish through Make-A-Wish is to visit
Disney, which we will be doing in March. This was just something fun we
created to see what would happen. It is amazing how fast word spreads
and crazy to see people from all over the world joining. Thanks again, for
your support!

daheppys@hotmail.com
London, ON

Just home for a little bit to do some laundry before heading back. Thought | would take a
minute to give you all a little update on Liam. He is feeling better and is mood is good. The
ultrasound locks good, but liver counts are still a little higher than the doctors would like. A Gl
specialist is going to check him out today, but no clear reason yet for his problems. He is not
eating much and not complaining about pain, but | have a feeling he is hiding this from us,
because he is worried his trip to Florida might be put on hold. Thank you so much for all of
you kind wall posts and emails-1 will do my best toc answer them once we get home, as we
have no access to a computer at the hospital. We are so grateful for your kindness and well
wishes-they always manage to put a smile on our faces-Thank you again-Dawn

David Armano Settings Logout

Invite People to Join

Leave Group
'Share [+]
Group Type

This is an open group. Anycne
can join and invite others to join.

Admins

s Dawn Walker-Hepburn
(London, ON) (creator)

» Kyle Hepburn (London, ON)

n Courtney Janis Leigh Hepburn
(London, ON)

» Keri-Lynn Hepburn (London,
ON)

» Jenna Hepburn (Sir Wilfrid
Laurier Secondary School)

n Kris Hepburn (London, ON)

Search

Advertise

16th Century
Drawings

R

See original drawings by
Michelangelo and other
masters at Northwestern's
Block Museum of Art. Now
through April 5. Free
admission.

I &

DOMINO'S
INTRODUCES

OVEN
BAKED

566,144k members. 14,244 wall posts. 1 cause.




we relied on institutions

individual institution



we rely on each other

individual networks



networks as

human filters




200 g[e‘

| can search for anything | want...

Advanced Search

Preferences
. Google Search 1 I'm Feeling Lucky | Languaaqge Tools

search provides information



networks can filter signal from noise

noise

| the human feed |

!

signal




moving toward
a people powered

web




Bridging The Social Divide

Interactive Marketing Social Marketing

Human-Technology —L

Human-Human

Interactions Interactions

(no direct human interaction) Huma n PartiCipation {(direct human interaction

b ic .',.-3’:—_ ,3' enabled by technology)

© David // Armano darmano.typepad.com




ScottMonty

¥ Following ¢ Device updates ON

GiveUsAFiesta Maybe you'd like to
check out this video
Hi, I'm Scott Monty. http:/ /tinyurl.com/d3pzpg (long, but
I'm the head of social WO rth |t)

media at Ford. Join me

Home Profile Find People Settings Help Sign out

Name Scott Monty

Location Dearborn, Ml

Web http://scottmonty...

Bio Head of social media at
Ford Motor Company, husband,
dad, host of
http://ihearofsherlock.com,
and a generally nice guy.
Formerly from Boston.

13,283 | 13,502 | 11,715
following | followers | updates
Updates

“| believe that people would rather have a conversation with a
person than a brand.” ~Scott Monty, Ford Motor Company

@cspenn We've deferred payments on only one class of preferred
securities; these are not preferred stock. #Ford

@cspenn Whoops - you're right. I'm looking into it, as it's a little
complex. #Ford

@DanielleMorrill But has @chrisbrogan seen how big the inside of
the Fiesta is? @JeremyClarkson fits. #iabcseattle #Ford

@cspenn @cspenn | believe Ford hasn't paid a dividend since 2005.

@cmsexpo Like | said - the site will evolve. There will be
opportunities to get involved. #Ford

=P aar?
N[ SR 8 |
BT
Aan. B
AATTES
ol P8 : [ 4

View All...

f;j RSS feed of ScottMonty's
updates



L o @jcarole Jennifer - saw your tweet. I'd
Congrats to @toteandtee for winning a love to hear your feedback - send an

FREE copy of TaxCut Premium software! . o .
. : ) email to me: information@homedepot.
Stay tuned- we’re hosting a giveawa y
com so we can follow up

everyday through Jan.

Ive added quite a few of our curren
HRBlock Buy Remix API Keyholders to our t lrt‘fg)'rgcrpm?n?epm
account. W elcome everyone!

. @marissabracke Can I look into th at for
BestBuyRemix
o Best Buy Remix Team you?

@JanineGregor I may be able to help you | ¥ comcastcares

Frank Eliason

get the fre e set-up offer

) intuit
® Intuit

humans

not optional
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are we coming full circle?

o

Social
Networks

Hardware

FullCircle

(back to people)

-/
'U

Software




‘more human
than human

IS our motto”

~bladerunner




Flick,

[ T

iInsights into behaviors lead to innovations
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INnovations
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people
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