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saqmiani urTierTobebis socialur-fsiqologiuri 
aspeqtebi 

 

“TiToeuli Cvengani unda ecados gaakeTos maqsimumi 
imisa, risi pasuxismgeblobac mas akisria. esaa misi 

msaxureba qveynisadmi”. 
sruliad saqarTvelos kaTolikos-patriarqi ilia II 

 

 adamianis cxovrebaSi urTierTobas gansakuTre-
buli roli ekisreba. pirvelyofil sazogadoebaSi 
sityvieri komunikaciis gaCenam kardinalurad Secvala 
yvelaferi, adamianTa urTierTobam axali ganzo-
mileba SeiZina da daiwyo didi cvlilebebisa da 
gardaqmnis epoqa. urTierToba yvela cocxali 
arsebisaTvisaa damaxasiaTebeli, magram gansakuTre-
bul dones man adamianTa Soris miaRwia. adamianTa 
urTierTobam SeiZina yvelaze metad daxvewili forma, 
iqca gaazrebul da gansazRvrul fenomenad, e.i. 
sityvad. adamianis cxovrebaSi ar aris Tundac mcire 
periodi, rodesac igi ar exeba sxva individs.  
 adamianTa cxovrebis komunikaciuri aspeqtebis 
ganxilva ara marto sainteresoa, aramed faseulic 
aris sazogadoebaSi individTa urTierTqmedebis  
gaumjobesebis TvalsazrisiT. yoveldRiur cxovre-

baშi adamianebs erTmaneTTan mravalgvari urTierToba 
uwevT _ saubroben, yiduloben da yidian, deben 

garigebebs, xelშekrulebebs, erTmaneTs uziareben 

informacias. saubris dros, adamianebis qceva erT-
erTi mniSvnelovani faqtoria warmatebis mosapo-
veblad. Tundac teqnikur sferoSi adamianis 
warmatebis daaxloebiT erTi mesamedi Tu aris 
damokidebuli mis profesiul codnaze, ori mesamedi 
udavod imazea damokidebuli, Tu ramdenad flobs 
individi im adamianebTan urTierTobis unars, visTan 
erTadac saqmianobs.  
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 araferia imaze advili da amavdroulad rTuli, 
vidre adamianebis urTierTobis procesi. masSia   
warmatebebisa da warumateblobis umTavresi wyaro. ar 
arsebobs iseTi profesia, romelic  ar moiTxovdes 
urTierTobas, saqmian urTierTobas. urTierTobis 
problema erT-erTi urTulesi da mniSvnelovania 
fsiqologiaSi, igi mravali aspeqtiT ganixileba.  
 es aspeqtebia: 

- adamiani komunikaciis samyaroSi, arsebobis sxva-
dasxva formis, miznis miRwevis sxvadasxva saSualebe-
bisa da sxvadasxva moTxovnilebebis dakmayofilebis 
procesSi; 

- urTierTobis struqtura, saxeebi da funqciebi. 
 ra aris komunikacia? _ termini komunikacia 
laTinuri sityvaa da niSnavs kavSirs, urTierTobas, 
dialogs. am SemTxvevaSi saubaria adamiansa da 
garemos (pirovnebebi, sxvadasxva soc. jgufebi, 
sxvadasxva samsaxurebi, organizacia-dawesebulebebi 
da sxv.) Soris komunikacia-dialogze.  
 komunikaciuroba adamianis arsebiTi mxarea. 
adamians warmoaCens saqme. misi saqmianobis yvelaze 
zogadi forma ki aris komunikacia-dialogi. am 
procesSi yalibdeba adamiani. komunikaciisaTvis 
umTavresi da upirvelesi adamianuri faqtoria, 
romelic damokidebulia eTikuri urTierTobebis 
simtkicesa da urTierTobaTa simravleze, komuni-
kaciuri procesebis marTvis xerxebsa da meTodebze, 
informaciis miRebasa da gadacemaze sakomunikacio 
arxebis SeTavsebasa da wyaroTa (televizia, gazeTi, 
Jurnali radio, preskonferencia, brifingi, fosta, 
interneti da sxva) warmarTvaze.                              
 komunikacia es aris ormxrivi urTierTobisas 
signalebis gadacemisa da miRebis procesi, romlis 
drosac profesionali komunikatorebi (komunikaciaSi 
monawile mTavari mxareebi) iyeneben teqnologiur 
saSualebebs, raTa gadascen Setyobineba, SeZlon 
konkretul individze Tu auditiriaze komunikaciuri 
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zemoqmedeba da maqsimalurad miiRon Sesabamisi 
reaqcia ukukavSiris saSualebiT.  
 komunikaciur procesebSi umTavresi adgili info-
rmacias ukavia, romlis saSualebiTac imarTeba 
komunikaciuri procesi. informaciasa da komunikacias 
xSir SemTxvevaSi ureven erTmaneTSi, arada info-
rmacias, rogorc ukve aRvniSneT, TviTon Seicavs 
komunikacia sxva wyaroebTan erTad; e.i komunikacia 
Seicavs: informaciis wyaros; Setyobinebas; gadacemas; 
Setyobinebis signalad gardaqmnas; urTierTobas, 
romlis drosac signali gadaecema gadamcemisagan 
mimRebs anu adresats; mimRebi anu adresati.  
 informaciis procesi ki, Tavis mxriv, Seicavs  
Semdeg 4 stadias: komunikaciisadmi yuradRebis 
miqceva; Setyobinebis miReba; informaciis SenarCuneba; 
informaciis Seswavla-gamoyeneba. 
 komunikaciuri procesebis marTvis sistemaSi Sedis 
aseve sxva mravali stadia. esenia: kodirebis stadia, 
dekodireba, kodis moxsnis stadia da sxva, romelTac 
Semdgom dawvrilebiT ganvixilavT. 
 Tanamedrove da civilizebul saxelmwifoTa doneze 
udidesi adgili ukavia saxelisuflebo komunikaciis, 
marketinguli komunikaciis da sxva komunikaciuri 
procesebis warmarTvas, sadac udidesi yuradReba 
eTmoba masobriv sainformacio saSualebebTan urTi-
erTobas, konkretulad ki masmediasTan urTierTobis 
xerxebs, sareklamo da winasaarCevno kampaniebs, 
sazogadoebrivi urTierTobebis xelovnebas, interviu-
ebsa da preskonferencia-brifingebs, maTi momzadebisa 
da ganxorcielebis saSualebebs. 
 komunikacia procesia, vinaidan is grZeldeba da 
viTardeba. komunikaciis procesi moicavs bevr kompo-
nents. es komponentebi urTierTdakavSirebulia erTma-
neTTan da iwvevs specifikur Sedegebs. is damokide-
bulia imaze Tu ra informaciis, ideebisa da 
Sexedulebebis urTierTgacvla xdeba, ramdenad 
xorcieldeba da romeli instrumentebi gamoiyeneba 
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amisaTvis, yovelive es ki warmoadgens cvlads am 
procesSi, e.i. unda aRiniSnos rom igi ar aris 
calsaxa anu mudmivi. 
 komunikiacia sasicocxlod aucilebelia nebismieri 
sistemisaTvis. igi Tanamedrove organizaciuli 
sistemis swori funqcionirebis erT-erTi umTavresi 
pirobaa. komunikaciaTa nakadi gansazRvravs soci-
aluri ganviTrebis mimarTulebasa da dinamikas. ase 
rom  komunikaciis struqturis, Sinaarsisa da nakadis 
TvalsazrisiT SeiZleba gavaanalizoT yvela soci-
aluri procesi. 
 adamianTa Soris komunikaciis gareSe arseboba 
Tavad sazogadoebisTvis SeuZlebelia, amitom 
SeiZleba iTqvas, rom komunikaciur procesTa analizi 
sazogadoebrivi cxovrebis Seswavlis erT-erTi wesi 
da saSualebaa.FfarTo gagebiT ki komunikacia 
sazogadoebrivi cxovrebis yovlismomcveli aspeqtia. 
viwro gagebiT komunikacia azris gadacemaa simbolo-
ebis daxmarebiT. Mmisi meSveobiT individi an jgufi 
acnobebs meore individs an jgufs Tavis damokide-
bulebas konkretul sakiTxze. 
 komunikacia mravali gziTa da saSualebiT 
xorcieldeba, magram yvelaze zogad formas sazoga-
doebaSi komunikaciuri procesebis warmarTvisaTvis 
zepiri an weriTi metyveleba anu enobrivi komunikacia 
warmoadgens. 
 komunikacia is procesia, romelsac mravali 
samarTavi meTodi gaaCnia, romelTa daxmarebiTa da 
gamoyenebiT erT inteleqtuals SeuZlia meoreze 
gavlenis moxdena. 
 komunikaciis rolsa da daniSnulebas, mis arss 
ukeT maSin gavigebT, Tu gaavaanalizebT im meTodebsa 
da saSualebebs, romelTa meSveobiTac moZraobs 
informacia komunikaciur procesSi Cambul mxareebs 
Soris.  
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 amerikeli specialistebi gamoyofen komunikaciis 3 
wess: komunikacia masobrivi informaciis saSualebaTa 
gziT; komunikacia organizaciaTa meSveobiT; 
komunikacia araformaluri kontaqtebis daxmarebiT. 

 pirvel SemTxvevSi saubaria masobrivi infor-
maciis beWdviT an eleqtronul saSualebebze, 
romlebic did zemoqmedebas axdenen sazogadoebriv 
cnobierebaze, axorcieleben ra signalebis meSveobiT 
sazogadoebisaTvis informaciisa da codnis miwo-
debas mravali sferos Sesaxeb, ukukavSiris 
saSualebiT ki ecnobian sazogadoebaSi arsebul 
mosazrebebsa da interesebs. 

 meore SemTxvevaSi esaa organizacia-
dawesebulebebis da sxvadasxva samsaxurebrivi 
sistemebis mier saWiro dros  gareT gamotanili an 
gareT aRebuli da SigniT ganxiluli informaciebi, 
romlebsac samsaxurebrivi saWiroebis SemTxvevaSi 
swavloben, TavianTi saqmianobis sasurveli Sedegebis 
uzrunvelyofisaTvis (axorcieleben konferenciebis, 
brifingebis, prezentaciebis, interviuebis, gamo-
svlebis da sxva komunikaciuri procesebis 
saSualebiT). 

 mesame SemTxvevSi komunikacia gvevlineba 
araformaluri kontaqtebis formiT. esaa komunikacia, 
romelic mimdinareobs uSualo, pirovnuli (,,piris-
pir”) kavSirebisa da urTierTobebis gziT. rogorc 
specialistebi da aRniSnuli dargis mkvlevrebi 
amtkiceben, mas didi mniSvneloba hqonda primitiul 
da tradiciul sazogadoebaSi, igi dResac inarCunebs 
Tavis mniSvnelobas ara mxolod CamorCenili 
qveynebis sazogadoebriv cxovrebaSi, aramed civi-
lizebul, ganviTarebul qveynebSic. am SemTxvevaSi 
komunikaciuri zemoqmedeba vrceldeba garkveuli 
pirebis Suamavlobis gziT, romlebic am procesSi 
iniciatorebisa da gadamcemebis rols TamaSoben. 
 komunikacias ar eqneba mosalodneli efeqti, Tu 
misi Sinaarsi ar iqneba auditoriis fsiqologiuri 
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moTxovnilebebis Sesabamisi. mxolod maSin, rodesac 
komunikatori anu komunikaciuri procesebis 
mmarTveli iTvaliswinebs fsiqologiur da socialur 
aspeqtebs, masobrivi komunikaciis Sedegebis winaswar-
metyveleba da gaangariSeba didi sizustiTaa Sesa-
Zlebeli da, Sesabamisad, efeqtic gacilebiT maRalia. 
 amrigad, komunikaciuri arsis codna da 
gaanalizeba komunikaciuri procesebis gaTvicnobi-
erebis, misi miznebisa da saSualeba-meTodebis 
aTvisebisa da misi praqtikuli gamoyeneba-
ganxorcielebis saSualebas iZleva, rac, Tavis mxriv, 
uzrunvelyofs komunikaciur procesTa sworad da 
efeqturad warmarTvas.   
 amerikeli mecnierebis klod Senonisa da uoren 
veikeris mier warmodgenilia sqema, romelSic 
azrobrivadaa ganxiluli komunikaciuri procesebi da 
misi elementebi.  
 

wyaro--kodireba--Setyobineba--dekodireba—mimRebi 
                      

 wyaro _ es aris informaciis gamavrcelebeli piri 
an organizacia, kompaniis an qveynis prezidenti, 
nebismieri Tanamdebobis piri, pres-mdivani, sainfo-
rmacio saagento da sxva. wyaros mizania mimRebamde 
(miznobriv auditoriamde) gadasces idea. is 
darwmunebuli unda iyos, rom misi informacia 
aRqmuli da gagebuli iqneba. is Sesabamisad 
amaxvilebs yuradRebas xmis tonalobaze, Jestebze, 
akeTebs maxvilebs mniSvnelovan adgilebze, 
awesrigebs moZraobisa da manerebis stils da sxva. 
yovelive amis miuxedavad SeZlebs is sazogadoebaze, 
auditoriaze komunikaciuri efeqtis moxdenas? 
daujerebs mas auditoria? – yovelive es 
damokidebulia bevr faqtorze, romlebsac wyaros 
maxasiaTeblebi hqvia (statusi, ndoba, kvalifikacia). 
ase rom, informaciis statusi misi faseulobiT 
ganisazRvreba. Setyobineba ,,woniani” unda iyos, rom 
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auditoriis ndoba daimsaxuros _ ,,didi wona aqvT 
adamianebs da ara sityvebs’’. 
 kodireba – imisaTvis, rom idea mivides miznobriv 
auditoriamde, sazogadoebamde, saWiroa misi 
kodireba. kodi aris mimRebisaTvis Seqmnili simbolo 
an niSani. kodebad SeiZleba CaiTvalos zepiri an 
werilobiTi sityvebi, vizualuri nimuSebi da sxva. 
 Setyobineba – romlis drosac kodirebuli idea 
wyarom unda gadasces mimRebs anu adresats. vinaidan 
komunikacia mizanmimarTuli moqmedebaa, mniSvne-
lovania imis codna, Tu ras warmoadgens Setyobineba.  
 

arsebobs Setyobinebis 3 saxe: 

 Setyobinebis Sinaarsi – romelic Seicavs azrebs, 
argumentebs, faqtebs [magaliTad, politikur moRva-
wes SeuZlia mimarTos specialists (spiCraiteri), 
romelic wers gamosasvlel sityvas, es pirovneba am 
werilobiT informaciaSi gamoxatavs imas, risi Tqmac 
politikoss surs da mas gadaiyvans auditoriisaaTvis 
gasageb enaze]. 

 Setyobinebis gadacemis saSualeba ,,arxi” – 
interneti, televizia, radio, Jurnali, gazeTi, piradi 
Sexvedra, konferencia, pres-relizi da sxva. 

 pirovneba – romelic akeTebs Setyobinebas. es 
SeiZleba iyos gazeTis redaqtori, romelic pres-
relizisaTvis aiRebs gazeTisaTvis yvelaze mniSvne-
lovan masalas. 
 dekodirebuli Setyobineba _ aris misi Targmani 
(interpretacia) mimRebis enaze. 
 kodirebiT dakavebulni arian isini, vinc amzadeben 
Setyobinebas gasagzavnad, xolo dekodirebiT ki 
isini, vinc aanalizeben Setyobinebas da akeTeben 
daskvnebs. 
 mimRebi – Setyobinebis mimRebi pirovneba an 
pirovnebaTa jgufi, romlebic iReben Setyobinebas. 
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 ukukavSiri – afasebs Setyobinebis Sedegianobas. 
saSualebas aZlevs gadamcems Seafasos ganxorcie-
lebuli komunikaciuri procesi. 
 aris verbaluri anu sametyvelo komunikacia, rac 
niSnavs laparakis da weris unars:  

1. ilaparake is, rac saWiroa;  
2. ise, rogorc saWiroa;  
3. iq, sadac saWiroa;  
4. maSin, roca saWiroa;  
5. masTan, visTanac saWiroa. 

 sametyvelo komunikaciebi aris orgvari: zepiri da 
weriTi teqstebi `TvalisaTvis~ da `yurisaTvis~, 
romlebic iwereba sxvadasxva stiliT, rac ganpiro-
bebulia vizualuri da audio aRqmis TaviseburebebiT.  
 sajaro gamosvla, rogorc zepiri, sametyvelo 
komunikaciis erT-erTi saxe, komunikaciuri procesis 
dros did mniSvnelobas aniWebs auditoriis Semadge-
nlobas, socialur statuss, asaks, sqess da eTnikur 
Semadgenlobas. sajaro gamosvlisas gamocdili 
oratori winaswar amzadebs gamosvlis konspeqts, 
Tezisebs. 
 komunikaciiisaTvis damaxasiaTebelia iseTi 
Tanmxlebi procesi, rogoricaa semantikuri 
Seferxebebi _ rac niSnavs teqstSi gaugebari 
sityvebis gamoyenebas (magaliTad, `amperi~ da `vati~ 
eleqtroobis ucodinarisaTvis) an kidev Jargonis an 
specialuri terminologiis xmareba, romelic momxma-
reblisaTvis gaugebaria.  
 komunikaciisaTvis damaxasiaTebelia aseve fsiqolo-
giuri Seferxebebi, romlebic warmoadgenen adamianis 
Sinagan faqtorebs da iwveven gaugebrobas. adamianebi 
cdiloben Tavi moaridon maTTvis Seuracxmyofel 
informacias, rasac axerxeben kidec seleqciuri 
upiratesobiT, seleqciuri aRqmiTa da seleqciuri 
SenaxviT.  
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 seleqciuri upiratesoba – gulisxmobs, rom 
pirovneba  wasakiTxad, mosasmenad an sayureblad 
irCevs im arxebsa Tu gazeTebs, romelic ufro 
amtkicebs mis Sexedulebebs da aranairad ar 
ewinaaRmdegeba mas. 

 seleqciuri aRqma _ Seesabameba im fsiqo-
logiur dakvirvebas, rodesac adamianebi cdiloben 
dainaxon, moisminon da daijeron is, rac surT.  

 seleqciuri Senaxva _ warmoadgens fsiqolo-
giuri daculobis saxes da niSnavs imas, rom 
adamianebi imaxsovreben im faqtebsa da cnobebs, rac 
maT azrebs emTxveva. 
 amrigad, ufro srulad komunikacia SeiZleba 
ganisazRvros rogorc procesi, romelic moicavs 
Tavis TavSi simboloebis SerCevas, daxasiaTebas da 
gaziarebas iseTnairad, rom daexmaros mimRebs Seqmnas 
Tavis warmodgenaSi im azris mniSvneloba, romelic 
msgavsia komunikatoris azrisa. aqedan gamomdinare, 
masobrivi komunikacia da misi xelovneba moicavs 
profesiuli komunikatoris mier Setyobinebis 
SerCveas, formirebas, gaziarebasa da gadacemas, rac 
komunikaciuri procesebis mTavari elementebia. 
 saqmiani urTierToba adamianis aucilebeli 
Semadgeneli nawilia, sxva adamianebTan urTierTobis 

mniSvnelovani saxea. am urTierთobebis mudmiv da 
umTavres regulatorad gvevlineba eTikuri normebi, 
romelSiac gamoxatulia Cveni Sexedulebebi sikeTesa 
da borotebaze, samarTlianobasa da usamarTlobaze, 
adamianTa qcevis sisworesa da simrudeze. Tavis 
kolegebTan, qveSevdomebTan, xelmZRvanelobasTan 
urTierTobaSi TiToeuli individi ase Tu ise 
gaazrebulad an qveSecneulad eyrdnoba am 
warmodgenebs. imisada mixeviT Tu adamians ramdenad 
esmis moraluri normebi, ra Sinaars debs masSi, ra 
xarisxiT iTvaliswinebs maT sazogadoebaSi, mas 
SeuZlia gaiadvilos saqmiani urTierToba, ufro 
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efeqtiანi gaხados igi, gaimartivos dasaxuli miznis 
ganxorcieleba. 
 saqmiani urTierTobebis specifika imaSi mdgomare-
obs, rom igi warmoiSoba garkveuli saqmianobis dros, 
romelic dakavSirebulia raime produqtis SeqmnasTan 
an efeqtis miRebasTan. saqmiani urTierTobebis 
mxareebi gamodian oficialuri (saqmiani) statusiT, 
romlebic ganapirobebs adamianTa qcevis garkveul 
normebsa da standartebs (maT Soris eTikurs). 
 rogorc urTierTobis nebismier saxes, saqmian 
urTierTobasac gaaCnia istoriuli xasiaTi, 
warmoiSoba socialuri sistemis sxvadasxva doneze 
da sxvadasxva saxiT. misi gamokveTili maxasiaTebeli 
isaa, rom  mas ar aqvs TviTmizani, igi miznis miRwevis 
saSualeba ufroa. sabazro ekonomikis pirobebSi es 
maqsimaluri mogebis miRebis garantia.  
 saqmiani urTierToba aris procesi, romlis drosac 
xdeba saqmiani informaciis gacvla, gamocdilebis 
gaziareba. is gulisxmobs, aseve, garkveuli Sedegis 
miRebas erTobliv saqmianobaSi, konkretuli amocanis  
gadawyvetas an dasaxuli miznis miRwevas. es, agreTve, 
fsiqologiuri da fizikuri kontaqtebia, emociaTa 
gacvlac ki.   
 adamianebTan urTierTobis gamarTva, calkeul 
individTan gansazRvruli midgomis gamoZebna aucile-
belia yvelasaTvis. xSirad gveufleba mcdari iluzia 
da gvgonia, rom urTierToba rTuli procesi ar aris, 
ramdenadac adreuli bavSvobidan adamianebi erTmaneT-
Tan urTierTobaSi varT. magram, urTierToba moicavs 
uamrav saxes, mimarTulebasa da funqcias. mis ama Tu 
im mxares Seiswavlis fsiqologia, filosofia, 
sociologia da sxva mecnierebebi, romelsac wvlili 
SeaqvT cnebaSi - `urTierToba~. 
 urTierToba xelovneba da mecnierebaa, sadac 
mniSvnelovania ara marto bunebiT moniWebuli 
SesaZleblobebi, aramed _ ganaTlebac. komunikaciuri 
unarebis ganviTarebis doneze bevrad aris 
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damokidebuli Sromis nayofiereba, efeqturoba da 
warmateba dasaxuli miznis miRwevis saqmeSi. 
 urTierToba farTo, mravalwaxnagovani cnebaa. 
adamiani wignis kiTxvis dros urTierTobaSi Sedis 
mweralTan, mwerali ki mkiTxvelTan. adamiani uyurebs 
speqtakls, gamodis leqciiT, saubrobs telefoniT, 
esaubreba megobars, yovelive esec urTierTobaa. 
definiciis `urTierToba~ yvela nebismieri gansa-
zRvris dros aucilebelia gamovyoT adamianTa Soris 
maTi fsiqologiuri saqmianobis Sedegebis urTierT-
gacvla, iqneba es mopovebuli da aTvisebuli 
informacia, azrebi, msjeloba, Sefasebebi, grZnobebi 
da sxva amagvari. Cveulebrivad urTierToba CarTulia 
adamianebis praqtikul urTierTqmedebaSi: erToblivi 
Sroma, swavla, koleqtiuri TamaSi da a.S. 
 saqmianobis definiciis mravalferovani gansa-
zRvreba ganpirobebulia am problemisadmi gansxva-
vebuli midgomebiTa da SexedulebebiT.  
 saqmianoba adamianTa Soris urTierTobis damya-
rebis rTuli, mravalwaxnagovani procesia, romelsac 
warmoSobs urTierTqmedebis aucilebloba. 
 saqmianoba cocxal arsebaTa saxeobebs Soris da 
saxeobis SigniT urTierTobebis procesia. adamianTa 
Soris urTierToba yvelaze daxvewili formisaa, 
ramdenadac gaazrebulia da gamoxatulia sityvebiT. 
urTierTobaSi gamoyofen Semdeg aspeqtebs: Sinaarsi, 
mizani, saSualeba (verbaluri da niSnebis sistema, 
werilobiTi da teqnikuri).                
 ganvixiloT verbaluri saSualeba _ es enobrivi 
urTierTobaa. am saSualebis modeli Seicavs 5 
elements: 
 

1. vin? (gadascems Setyobinebas) – komunikatori; 
2. ra? (gadaicema – Setyobineba) _  teqsti; 
3. rogor? (xorcieldeba gadacema) – arxi; 
4. vis? – auditoria; 
5. ra efeqtiT? – efeqtiuroba. 
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 ganvixiloT urTierTobis mizani da funqciebi. 
urTierTobis mizani pasuxobs SekiTxvaze: risTvis 
Sedis arseba urTierTobaTa aqtSi.  
 cxovelebSi urTierToba, rogorc wesi, ar gamodis 
maTi biologiuri moTxovnebis dakmayofilebis 
CarCoebidan. adamianisaTvis ki es miznebi SeiZleba 
iyos sxvadasxvagvari, rac dakavSirebulia maTi 
socialuri, kulturuli, SemoqmedebiTi, SemecnebiTi, 
esTetikuri da sxva moTxovnilebebis dakmayofi-
lebasTan. 
 

urTierTobis funqciebi: 
- kontaqtis funqcia, romlis mizania kontaqtis 

damyareba da SenarCuneba, rogorc ormxrivi mzadyo-
fna informaciis gacvlisa da urTierTkavSiris 
mxardaWerisaTvis.  

- informaciuli funqcia – Setyobinebebis gacvla. 
(Tanamedrove mecnierebaSi informacia ganmartebulia, 
rogorc adamianTa Soris sxvadasxva saxis codnisa da 
cnobebis gacvla). 

- gamomwvevi funqcia, romelic gaTvlilia 
partnioris stimulirebaze; 

- pragmatuli funqcia, romelic ganapirobebs 
erTobliv saqmianobaze orientirebas; 

- eqspresiuli funqcia, romlis mizania partniorSi 
saWiro emociuri mdgomareobis aRZvra. aseve iseTi 
emociuri datvirTvis Camoyalibeba, rogoric Seesaba-
meba urTierTgagebis atmosferos Seqmnas. 

- urTierTobis damyareba – am funqciis mizania 
socialur kavSirebSi sakuTari adgilis gaazreba da 
mopoveba. 

- socialuri funqcia ayalibebs da aviTarebs 
adamianTa urTierTqmedebis kulturas. 

- gavlenis moxdena – partnioris qcevisa da 
mdgomareobis Secvla. 

- statusis ganmsazRvreli funqcia. 
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- interpretaciuli funqcia – partnioris mier 
mowodebuli Setyobinebis aRqmis unari, misi miznis 
gamocnoba. 
 komunikaciis funqciuri aspeqtebis Seswavlisas 
aucilebelia vicodeT, rom yvela CamoTvlili 
funqcia erTmaneTTan mWidrod aris dakavSirebuli da 
organulad Serwymuli. isini ama Tu im Semadgenlo-
biT yovelTvis arseboben urTierTobis dros.  
 urTierTobis mizani erToblivi saqmianobis efeqti-
anobis miRwevaa, amdenad partniorebi fasdebian 
imisda mixedviT, Tu rogor arTmeven isini Tavs 
urTierTobis funqciebs. 

 

urTierTobis saxeebi: 
1. niRbebis kontaqti; 
2. primitiuli urTierToba; 
3. formalur-roluri urTierToba; 
4. saqmiani urTierToba [urTierTkavSirisa da 

urTierTqmedebis procesi, romlis drosac xorci-
eldeba saqmianobis, informaciis, gamocdilebis 
gacvla, rac iTvaliswinebs garkveuli Sedegis 
miRwevas, konkretuli problemis  gadaWras an miznis 
realizacias. es aris urTierToba, rodesac gaTvalis-
winebulia pirovnebis Tavisebureba, xasiaTi, asaki, 
Tanamosaubris ganwyoba,  magram saqmis interesi ufro 
metad fasobs, vidre SesaZlo pirovnuli  gaugebroba 
(gansxvavebuloba)];  

5. sulieri urTierToba; 
6. manipulaciuri urTierToba; 
7. maRalsazogadoebrivi urTierToba;  

 aq yuradRebas gavamaxvilebT urTierTobis or 
kodeqsze. 

maRal sazogadoebaSi urTierTobis kodeqsi: 

1. zrdiloba, moკrZaleba, taqti _ `daicavi sxva 
adamianis interesebi~; 

2. daTanxmeba, mowoneba _ `ar gakilo sxva adamiani~, 
~Tavi aaride winaaRmdegobas~; 
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3. simpaTiebi _ `iyavi keTilganwyobili, Tavaziani~.  
 

saqmiani urTierTobis kodeqsi: 
1. kooperatiulobis principi _ `Seni wvlili unda 

iyos iseTi, rogorsac moiTxovs saubris miRebuli 
mimarTuleba~; 

2. informaciis sakmarisobis principi _ `ilaparake 
arc meti arc naklebi, vidre saWiroa mocemul 
momentSi~; 

3. informaciis xarisxis principi _ `ar icruo~; 
4. mizanSewonilobis principi _ `ar gadauxvio 

Temas, ecade moZebno gadawyvetileba~; 
5. `gamoxate azri naTlad da mosaubrisaTvis 

damajereblad~; 
6. `icode mosmena da saWiro azris gageba~; 
7. `icode saqmis interesebisaTvis Tanamosaubris 

individualuri Taviseburebebis gaTvaliswineba~. 
 urTierTobis taqtika – urTierTobis wesebis 
realizacia konkretul komunikaciur strategiaSi.   
 urTierTobis teqnika – konkretuli komunikaciuri 
Cvevebis erToblioba: isaubro da mousmino.   
  Sinaarsis, miznebisa da saSualebebis Sesabamisad 
urTierTobebi SesaZlebelia daiyos ramdenime 
saxeobad. 
 

 1. Sinaarsis mixedviT urTierToba SeiZleba iyos: 
 - materialuri (saqmianobis produqtebisa da 
sagnebis gacvla); 
 - kognatiuri (codnis gacvla); 
 - kondiciuri (fsiqologiuri da fiziologiuri 
mdgomareobis gacvla); 
 - motivaciuri (miznebis, interesebis, midrekile-
bebis, motivebis, moTxovnilebebis gacvla); 
 - saqmiani (qmedebebis, operaciebis, unarebis, 
Tvisebebis gacvla). 
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 2. miznis mixedviT urTierToba iyofa: 
 - biologiurad (aucilebeli organizmis SenarCune-
bisa da ganviTarebisaTvis); 
 - socialurad (miznad isaxavs pirovnebaTa Soris 
kontaqtebis gafarToebasa da gaZlierebas, inter-
personaluri urTierTobebis damyarebasa da ganviTa-
rebas, individuumis pirovnul zrdas). 
     

  3. saSualebebis  mixedviT urTierToba SeiZleba 
davyoT: 
 - uSualo urTierTobad (xorcieldeba bunebrivi 
organoebiT, romelic cocal arsebas gaaCnia – 
xelebi, Tavi, tani, xmis iogebi da a.S.); 
 - arauSualod (specialur saSualebebis gamoyene-
baze dafuZnebuli); 
 - pirdapirad (iTvaliswinebs pirad kontaqtebs,  
urTierTobis aqtisas  monawileTa mier erTmaneTis 
uSualod aRqmas); 
 - iribad (xorcieldeba Suamavlebis saSualebiT, 
romlebadac gvevlinebian sxva adamianebi); 
 - ritualurad [rTuli simboluri qcevis Camo-
yalibebuli forma, moqmedebis mowesrigebuli sistema 
(maT Soris sityvieri) gamoxatavs garkveul socia-
lur da kulturul urTierTdamokidebulebas, Rire-
bulebebs].   
 

    urTierTobis ZiriTadi formebia: 
1. saubari, romelic Seicavs rigi xerxebis gamo-

yenebas (daZabulobis moxsnis meTodi; `moCangvlis~ 
meTodi; pirdapiri midgomis meTodi); 

2. SekiTxvebi Tanamosaubres (iyofa daxurul, Ria, 
ritorikul, gadamwyvet, gasaazrebel SekiTxvebad); 

3. TanamosaubrisaTvis SeniSvnebis micema. 
4. partniorze zemoqmedebis fsiqologiuri xerxebi: 

komplimentebi, argumentebi, mosazrebebi, pretenziebi 
da a.S. 
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 urTierTobis dros saWiroa yuradReba mivaqcioT 
saTanado poziciebs. cnobili poziciebia: 

- Tanamosaubris miRebis keTilganwyobili pozicia; 
- neitraluri pozicia; 
- Tanamosaubris miuReblobis, mtruli pozicia; 
- dominireba anu `urTierToba zemodan~; 
- `urTierToba Tanaswor doneze~; 
- daqvemdebareba. 

 informaciis gacvlis TvalsazrisiT ganasxvaveben 
zepir da werilobiT saqmian urTierTobas. 
 Tavis mxriv, zepiri saqmiani urTierToba iyofa 
monologur da dialogur urTierTobad.  
 monologuria: 

- misasalmebeli sityva; 
- savaWro sityva (reklama); 
- sainformacio sityva; 
- moxseneba (sxdomaze, TaTbirze da a.S.). 

 dialoguri saხeobebia: 
- saqmiani laparaki – xanmokle kontaqti, upirate-

sad erT Temaze; 
- saqmiani saubari – cnobebis, mosazrebebis 

xangrZlivi urTierTgacvla, romelic xSirad 
gadawyvetilebis miRebiT mTavrdeba; 

- molaparakebebi – ganxilva ama Tu im sakiTxze  
SeTanxmebis dadebis mizniT; 

- interviu; 
- diskusia; 
- TaTbiri; 
- preskonferencia; 
- kontaqturi saqmiani saubari; 
- satelefono saubari. 

 saqmiani urTierTobebis werilobiTi saxeobebi es 
mravalferovani saqmiani dokumentaciaa: saqmiani 
werili, oqmi, aqti, angariSi, cnoba, moxsenebiTi 
baraTi, ganmartebiTi baraTi, wesdeba, debuleba, 
gankarguleba, brZaneba, dadgenileba, mindobiloba da 
a.S.   
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 urTierTobis ganviTareba SesaZlebelia warmovi-
dginoT rogorc adamianis mier urTierTobis kultu-
ris mudmivi dagrovebis procesi, ukukavSiri da TviT-
regulireba.F 

 ფsiqolgiurad maRalganviTarebuli adamiani 
gansxvavdeba naklebad ganviTarebulisagan ara 
mxolod sxvadasxvagvar adamianebTan urTierTobis 
naTlad gamoxatuli moTxovnilebebiT, aramed 
mdidari SinaarsiT, mravalferovani mizniT da urTi-
erTobis xerxebis farTo arCevaniT.   
 urTierTobis xelovneba, fsiqologiuri Tavise-
burebebis codna da fsiqologiuri meTodebis una-
rianad gamoyeneba ukiduresad aucilebelia maTTvis, 
romelTa saqmianobac gulisxmobs `adamiani-adamianis~ 
saxis mudmiv kontaqts (menejerebi, politikosebi, 
biznesmenebi da sxva. erTi sityviT nebismieri saqmiani 
adamianisaTvis).  
 adamianebTan urTierTobis awyoba, maTTan midgomis 
moZebna, maTi ganwyobis mopoveba yvelas esaWiroeba. es  
aris cxovrebiseuli unari da igi warmoadgens 
profesiuli warmatebis safuZvels. jmuxi, aramomxi-
bleli adamianisaTvis yovelTvis rTuli iqneba 
kolegebTan urTierToba, mas gauWirdeba saqmian 
partniorebTan kontaqtebis damyareba, warmatebebis 
miRweva molaparakebebisas. gadasaWreli amocanis 
miuxedavad, saqmiani adamianis nebismieri wamowyebis 
warmatebis sawindars warmoadgens saqmiani TanamSro-
mlobis, ndobisa da pativiscemis atmosferos Seqmna. 
 saqmiani urTierTobis unar-Cvevebis daufleba 
saWiroa menejerebisaTvis, ekonomistebisaTvis, 
marTvis nebismieri rgolis xelmZRvanelisaTvis da 
sxva. es advili rodia, magram gansakuTrebulad 
rTulic ar aris. am Cvevebma SesaZlebelia gada-
mwyveti roli iTamaSos kontraqtebisa da  
garigebebis dadebis dros. amitom, studentebisaTvis 
da specialistebisaTvis saSuri saqmea Seiswavlon 
urTierTobebis meTodologia, daeuflon saTanado 
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unar-Cvevebs, raTa  TavianTi profesiuli saqmianobis 
dros imoqmedon gabedulad, ar daibnen rTuli 
situaciebis dros.  
 adamianebis urTierToba, rogorc aRvniSneT, es 
mecnierebacaa da xelovnebac.Mmas, visac surs 
warmatebebs miaRwios sxva adamianebTan urTierTo-
baSi, amis Seswavla mouwevs. adamianebis urTierTobis 
fsiqologiaSi erT-erTi sakvanZo sakiTxia warmo-
dgenis Camoyalibeba adamianze, pirovnebaze. adamiani 
qameleoni ar aris, romelic situaciisda mixedviT 
Tavis Seferilobas icvlis, arc TuTiyuSia, 
sxvadasxva situaciaSi erTi da igive dazepirebuli 
sityvebi imeoros. magram konkretuli individuumis 
SesaZleblobebi erTgvarad SezRudulia sxva adamia-
nebis moqmedebebiT, imaTiTac visTanac is garkveul 
urTierTobaSi Sedis da sxvebiTac, misi winamorbe-
debiTac, visi gamocdileba da Cvevebic aiTvisa  
axlandelma Taobam. 
 pirovneba cxovrobs da moqmedebs garkveul 
struqturaSi; misi qceva ganpirobebulia gansa-
zRvruli konkretul-istoriuli sazogadoebriobis 
kulturiT (socialuri gamocdilebiT). adamianis 
umniSvnelovanesi analitikuri erTeuli, romelic 
saSualebas aZlevs mas gaakeTos Tavisi arsebobis 
modelireba, aris misi socialuri roli da piradi 
`me~. adamianze warmodgena damokidebulia misi TviT-
Segnebis ganviTarebis donesa da Tavisi `me~- warmo-
dgenaze. ramdenadac savsea Cveni Sida samyaro, 
imdenad sainteresod gveCvenebian Cven garSemomyofi 
adamianebi.  
 adamians sWirdeba sxva adamianTan urTierToba 
dabadebis momentidanve. mecnierebma daadgines, rom 1,5-
2 Tvis asakidan bavSvis ganviTareba mimdinareobs 
ufrosebTan urTierTobaSi. aseTi urTierTobis 
nakleboba SeiZleba gaxdes momavalSi bavSvis 
ganviTarebis araerTi gadaxris mizezi. sxva 
adamianebTan urTierToba nebismieri asakis 
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adamianisaTvis mniSvnelovani aucileblobaa. 
urTierTobis ama Tu im mxares swavlobs filosofia, 
fsiqologia, sociologia, informatika da araerTi 
sxva mecniereba. TiToeuli maTganis definiciaSi  
urTierToba debs Tavis gagebas.  
 adamians asakis  matebasTan erTad ezrdeba urTi-
erTobis miznebi. urTierTobaSi Sedis samyaroze 
obieqturi informaciis miReba da gadacema, aRzrda 
da swavleba, urTierTsaqmianobis dros adamianebis 
gaazrebuli qmedeba, piradi da saqmiani urTierTo-
bebis garkveva da damyareba. urTierTobis saSualebiT 
adamiani iRebs codnas garemomcvel samyaroze, 
iTvisebs im kulturul, zneobriv Rirebulebebs, 
romlebic gamomuSavebulia kacobriobis mier. urTi-
erTobebis saSualebiT adamianebi swavloben qcevisa 
da urTierTobebis Sefasebas, iTviseben qcevis wesebs, 
iyeneben maT praqtikaSi.  
 urTierTobisas adamianis mniSvnelovani Tvisebebi – 
principuloba, yuradRebianoba, patiosneba, sikeTe, ara 
marto vlindeba, aramed formirdeba kidec. urTi-
erTobis gareSe isini ganyenebuli cnebebia da meti 
araferi. 
  urTierToba xels uwyoba adamianis ganviTarebas, 
Tumca SesaZlebelia Seaferxos kidec. nebismieri 
adamiani Tavis Tavs afasebs sxva adamianis TvaliT. 
ramdenadac mravalferovania urTierTobebis wre, miT 
mravalferovania adamianis warmodgena sakuTar Tavze. 
cnobilia urTierTobebisa da qcevis `dawerili~ da 
`dauwereli~ normebi oficialuri kontaqtebis dros.  
 samsaxurSi moqcevis  wesi da formebi  miRebulia 
iwodebodes saqmian etiketad. misi umTavresi funqciaa 
adamianebs Soris urTierTgagebis xelSemwyobi 
wesebis formireba. mniSvnelobis mxriv meore funqcia 
aris moxerxebuloba, e.i. mizanSewoniloba da 
praqtikuloba. Tanamedrove saqmiani adamianis etiketi 
saTaves iRebs adreuli xanidan da gajerebulia  
gamocdilebiTa da ideebiT.  
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 saqmiani etiketi moicavs qcevis wesebis or jgufs: 
1. normebi, romelic moqmedebs erTi koleqtivis 

statusiT Tanasworuflebian wevrebs Soris (horizo-
ntaluri); 

2. darigebebi, romlebic gansazRvraven xelmZRva-
nelisa da qveSevdomis kontaqtebis xasiaTs 
(vertikaluri). 
 saerTo moTxovnad iTvleba Tavaziani da windaxe-
duli urTierToba yvela kolegasTan samsaxurSi, 
partniorebTan, piradi simpatiisa da antipatiis 
miuxedavad. saqmiani urTierTobebis reglamentireba 
gamoixateba, aseve, metyvelebis kulturis mimarT 
yuradRebiT. aucilebelia metyvelebis etiketis dacva, 
romelic SemuSavebulia enobrivi normebis, mza 
tipuri `formulebis~ Sesabamisad, rac saSualebas 
iZleva organizebul iqnes misalmebis, Txovnis, 
madlierebis da a.S. etiketuri situaciebi. ase 
magaliTad, gamarjobaT, geTayva, neba momeciT bodiSi 
mogixadoT, bednieri var Tqveni gacnobiT. es myari 
konstruqciebi SeirCeva socialuri, asakobrivi, 
fsiqologiuri maxasiaTeblebis Sesabamisad. 
 urTierToba, rogorc urTierTqmedeba gulisxmobs, 
rom adamianebi kontaqts amyareben erTmaneTTan, 
cvlian garkveul informacias, imisaTvis rom SeZlon 
erToblivi saqmianoba, iTanamSromlon.  
 urTierToba, rogorc urTierTqmedeba, uproblemod 
rom warimarTos, amisaTvis gasaTvaliswinebelia 
Semdegi etapebi: 

1.  kontaqtis damyareba (gacnoba). iTvaliswinebs 

sხva adamianis gagebas, Tavis wardgenas sxva adamiani-
saTvis; 

2.  urTierTobisas situaciaSi orientireba, 
mimdinare viTarebis gaazreba, pauzis daWera; 

3.  saintereso problemis ganxilva; 
4.  problemis gadawyveta; 
5. kontaqtis dasruleba (kontaqtidan gamosvla). 
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 samsaxurebrivi kontaqtebi unda xorcieldebodes 
partniorul sawyisebze, gamomdinareobdes urTierT-
moTxovnilebebidan da urTierTsaWiroebidan, saqmis 
interesebidan. udavoa aseTi TanamSromloba amaRlebs 
SromiT da SemoqmedebiT aqtivobas, warmoadgens 
sawarmoo procesis teqnologiis, biznesis mniSvne-
lovan faqtors. 
 

 SemoqmedebiT sakiTxTa gadawyvetis meTodebidan 
SeiZleba gamoiyos or jgufi: 
 a) logikuri meTodebi _ meTodebi, romelSic 
gamoiyeneba analizis logikuri midgoma, Sedarebebi, 
klasifikacia, induqcia-deduqcia da a.S. 
 b) evristikuli meTodebi _ es aris principebisa da 
normebis erToblioba, romlebic iZlevian sxvadasxva 
strategiis Camoyalibebis da moqmedebis taqtikis 
SemuSavebis SesaZleblobas, rac iwvevs intuiciuri 
azrovnebis stimulirebas gadawyvetilebis procesSi, 
axali ideebis Camoyalibebas da amis safuZvelze 
garkveuli tipis gadawyvetilebebis efeqtianobis 
amaRlebas. 
 ganvixiloT evristikuli meTodebi, romlebic 
farTod gamoiyeneba menejeris mier SemoqmedebiTi 
saqmianobis dros: 
 “tvinis Sturmis meTodi” (Brain Storming) _ termini 
da meTodi  “tvinis Sturmi” an “tvinis Tavdasxma” 
SemoiRo amerikelma mecnierma a.f. osbornma, sokrates 
evristikuli dialogis variantis safuZvelze.  
 “tvinis Tavdasxmis” evristikuli modeli efuZneba 
fsiqologiur da pedagogiur normebs. misi Semqmne-
lebi aRniSnavdnen, rom koleqtiurad ideebis Camo-
yalibeba ufro efeqturia, vidre individualurad. 
xelmZRvanelobis mkacri stili, Secdomebis da 
kritikis SiSi, saqmisadmi zedmetad mkacri midgoma, 
avtoritetiT zewola, tradiciebi da Tvisebebi, 
dadebiTi emociebis ar arseboba _ yvelaferi es 
asrulebs “saketis” funqcias. “tvinis Tavdasxmis” 
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pirobebSi dialogi is saSualebaa, romelic iZleva am 
“saketis” aRebis SesaZleblobas, gaanadguros 
monawileTa muxruWebi. 
 Tanamedrove pirobebSi gamoiyofa “tvinis Sturmis” 
ramdenime modifikacia. pirdapiri “tvinis Tavdasxma” _ 
aris ideebis koleqtiuri generirebis meTodi 
SemoqmedebiTi sakiTxebis gadasawyvetad. am meTodis 
mizania rac SeiZleba bevri ideis Segroveba, rac 
Tavisufalia azrovnebis inerciisgan, azrovnebis 
Cveulebrivi msvlelobisgan. 
 am meTodis warmateba didad aris damokidebuli 
diskusiis wamyvanze (anu rogorc mas uwodeben sesiis 
xelmZRvanelze). sesiis xelmZRvanels unda SeeZlos, 
gonivrulad warmarTos diskusia, sworad dasvas 
stimulirebadi SekiTxvebi, gamoiyenos xumrobebi, 
replikebi. sesiis monawileTa raodenoba Cveulebriv 
Seadgens 4-dan 15-mde adamians, optimalurad iTvleba 
7-dan 13-mde adamiani jgufSi. sasurvelia, rom sesiis 
monawileebi iyvnen ganaTlebis sxvadasxva donis, 
sxvadasxva specialobis adamianebi, Tumca rekomende-
bulia balansis dacva wevrebis aqtiurobis, xasiaTis 
da temperamentis gaTvaliswinebiT. 
 “tvinis Tavdasxmis” xangrZlivoba meryeobs 15 
wuTidan 1 saaTamde. ideebis SerCevas axdenen specia-
list-eqspertebi, romlebic Tavdapirvelad mTliani 
raodenobidan irCevn ase Tu ise originalur da 
racionalur ideebs, Semdeg ki yvelaze optimalurs 
sakiTxis specifiurobis da miznis gaTvaliswinebiT. 
 masobrivi “tvinis Tavdasxma” SemoTavazebulia 
donald pilifsis (aSS) mier. is saSualebas iZleva, 
axali ideebis Camoyalibeba efeqtianad gazardos did 
auditoriaSi (monawileTa raodenoba aris 20-dan 60-
mde). am meTodis gansakuTrebuloba aris is, rom 
monawileebi iyofian patara jgufebad (5-6 adamiani 
jgufSi), romlebic atareben damoukidebel pirdapiri 
“tvinis Tavdasxmis” sesias. patara jgufebis muSaoba 
SeiZleba iyos gansxvavebuli, magram drois mixedviT 
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mkacrad gansazRvruli (magaliTad, mxolod 15 wuTi). 
ideebis Camoyalibebis Semdeg mcire jgufebSi xdeba 
maTi Sefaseba, Semdeg amaTgan irCeven met-naklebad 
originalur ideebs. 
 “tvinis Sturmis” arsi mdgomareobs ideebis 
koleqtiurad Camoyalibebisas SemoqmedebiTi 
potencialis aqtivizaciis ganxorcielebasa da 
kontrideebis CamoyalibebaSi. etapobrivad ganixileba 
Semdegi procedurebi: 
 1-li etapi _ patara jgufebis formireba, romlebic 
fsiqologiurad Tavsebadi da raodenobrivad 
optimaluria. 
 me-2 etapi _ problemuri situaciis analizis 
jgufis Seqmna. 
 me-3 etapi _ pirdapiri koleqtiuri “tvinis 
Tavdasxmis” wesebiT ideebis Camoyalibeba. 
 me-4 etapi _ ideebis sistematizacia da 
klasifikacia. Seiswavleba niSnebi, romlTa mixe-
dviTac SeiZleba gaerTiandes ideebi da xdeba am 
ideebis klasificireba jgufebSi. 
 me-5 etapi _ ideebis destruqturireba. “tvinis 
Tavdasxma” am etapze mimarTulia mxolod SesaZle-
blobebis da wamoyenebuli ideebis yovelmxrivi 
ganxilvisaken. 
 me-6 etapi _ kritikuli SeniSvnebis, wina etapze 
gamosvlebis da saboloo ideebis Sefaseba. aq Sedis 
mxolod is ideebi, romlebic ar iqna uaryofili, da 
aseve wamoyenebuli kontrideebi. 
 meTodis uaryofiTi mxare aris is, rom misi 
gamoyeneba SesaZleblobas iZleva wamowios an moiZios 
SemoqmedebiTi ideebi saerTo suraTSi. meTodi ar 
gulisxmobs am ideis dawvrilebiT SemuSavebas. is 
aseve ar gamoiyeneba im SemTxvevaSi, Tu gadasaWreli 
sakiTxi saWiroebs winaswar angariSis Catarebas. 
koleqtiuri Ziebis meTodi saWiroebs xelmZRvanelis 
did ostatobas, improvizaciis unars, iumoris 
grZnobas. misi gamoyenebis dros yovelTvis ver xdeba 
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azrovnebis inerciis gansazRvra, radgan iqmneba ase 
Tu ise SesaZlo saSualebis, midgomis, gadawyvetis 
iluzia. azrovnebis jgufis logika miiswrafvis 
swored am mimarTulebiT, magram es midgoma xSirad 
mcdari aRmoCndeba.  
 evristikuli kiTxvebis meTodi _ es meTodi aseve 
cnobilia, rogorc “ZiriTadi SekiTxvebis” meTodi. 
gamoiyeneba damatebiTi informaciis Sesagroveblad 
problemuri situaciis pirobebSi. misi saSualebiT 
iqmneba axali strategiebi da gadawyvetis taqtika. 
 Zveli romaeli filosofosi kvintiliani urCevda 
yvela did politikoss, rom sakmarisi, sruli 
informaciis Sesagroveblad raime movlenis Sesaxeb 
dasvan 7 ZiriTadi (evristikuli) SekiTxva da pasuxi 
gascen mas: vin? ra? ratom? sad? riTi? rogor? 
rodis? 
 evristikuli SekiTxvebis meTodi efuZneba Semdeg 
principebs: 
 1. problemuroba da optimaluroba  _ sworad 
dasmuli SekiTxvebiT sakiTxis problemuroba 
mcirdeba optimalur donemde. 
 2. informaciis moZieba _ sakiTxi iyofa 
qvesakiTxebad. 
 3. mizanmimarTuloba _ yoveli axali evristikuli 
SekiTxva qmnis axal strategias _ saqmianobis mizans. 
 am strategiis (meTodis) dadebiTi mxare aris mis 
simartivesa da efeqtianobaSi nebismieri sakiTxis 
gadasawyvetad. evristikuli SekiTxvebi gansakuTrebiT 
aviTarebs intuiciur azrovnebas, logikur msje-
lobas. nakli aris is rom meTodi ar iZleva 
gansakuTrebiT originalur ideebs, absoluturi 
warmatebis da sakiTxis gadawyvetis garantias.  
 mravalsivrculi matricis meTodi _ am meTodiT 
problemebi iyofa 3 did klasad: 
 1. problemebi, romelTa gadasaWrelad SeiZleba 
gamoiyenon cnobili elementebis SedarebiT didi 
raodenoba; 
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 2. problemebi, romelTa gadasaWrelad saWiroa 
axali, amoucnobi elementebis Semotana-gamoyeneba; 
 3. didi raodenobis problemebi. 
 mravalsivrculi matricis meTodi efuZneba axali 
kavSirebis da urTierTobebis sistemuri analizis 
princips, romlebic Tavs iCens gamosakvlevi 
problemis analizis dros. 
 am meTodis dadebiTi mxrea is, rom SesaZleblobas 
iZleva gadawyvitos rTuli problemebi da ipovos 
misi gadaWris mravali axali, originaluri idea. 
 xolo am meTodis naklad miiCneva is, rom 
problemis gadawyvetis SemTxvevaSic ki SeiZleba 
gamoCndes asobiT sxva SesaZlo varianti, romelTagan 
optimaluri variantis arCeva sakmaod rTulia. 
aRniSnuli meTodi ar iZleva imis garantias, rom 
gaTvaliswinebuli iqneba sistemis yvela parametri.  
 Tavisufali asociaciis meTodi _ cnobilia, rom 
SemoqmedebiTi saqmianobis nayofiereba gansakuTrebiT 
izrdeba axali ideebis Camoyalibebisas im 
SemTxvevaSi, Tu farTod gamoiyeneba yvela axali 
asociacia, romlebic Sedegad iwvevs axali nayofieri 
ideebis warmoSobas. 
 am meTodis ZiriTadi principebia: 
 1. Tavisufali asociaciebi; 
 2. antikonformizmi; 
 3. kritikuli analizis gadadeba. 
 moviyvanoT magaliTi: vTqvaT xarT beWdviTi 
gamomcemlobis xelmZRvaneli da gWirdebaT axali 
ideebi Tqven mier SemuSavebuli produqciis reklamis 
efeqturobis asamaRleblad. “Tavisufali asociaciis” 
meTodis dros xelmZRvaneli sTavazobs erT sityvas, 
magaliTad “studenti”, es sityva warmoSobs ramdenime 
asociacias da, Sesabamisad, ideas Tu rogor 
aamaRlos reklamis efeqtianoba. gamowveuli asoci-
aciebis safuZvelze jgufis wevrebSi sityva studenti 
warmoSobs sxvadasxva ideebs: 
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 1. aucilebelia am produqciis ufro farTod 
reklamireba studentebsa da zogadad axalgazrdebs 
Soris;              
 2. aucilebelia reklamis dayofa studentebisTvis 
da sxva jgufebisTvis gankuTvnil reklamebad; 
 3. aucilebelia Tavad studentebis mozidva 
reklamaSi monawileobisTvis; 
 4. aucilebelia reklamis xSirad dabeWdva im 
gamocemebSi, romlebsac aqtiurad kiTxuloben 
studentebi da a.S.  
 inversiis meTodi _ inversiis meTodi gankuTvnilia 
sakiTxis axali mimarTulebiT gadasawyveti vari-
antebis Ziebisken, yvelaze xSirad sawinaaRmdego 
SexedulebebSi, romlebic imarTeba formaluri 
logikiT da saRi azrovnebiT. 
 am meTods zogjer fsiqologiaSi “urTierTobis 
meTodsac” uwodeben.  inversiis meTodi eyrdnoba 
dualizmis princips da aseve analizsa da sinTezs, 
logikur da intuiciur azrovnebas, gancalkevebas an 
gaerTianebas. Tu ver xerxdeba sakiTxs gadawyveta 
Tavidan bolomde, maSin SeecadeT gadawyvitoT is 
piriqiT _ bolodan dasawyisisken.  
 empatiis meTodi _ anu piradi analogiebis meTodi. 
am meTodis gamoyenebisas mimarTaven sxvadasxva 
analogiebs: konkretuls Tu abstraqtuls. yvelaze 
xSirad empatiis meTodi iyenebs erTi adamianis 
meoresTan Sedarebis princips, rodesac xdeba 
sakuTari Tavis warmodgena sxvis mdgomareobaSi. 
empatiis meTodis gamoyenebisas obieqts miaweren 
adamianur emociebsa da grZnobebs: adamiani 
warmoadgens mizans, funqcias, SesaZleblobas da a.S.  
 sinektikis meTodi _ am meTodis avtoria      
j. gordoni (William J. J. Gordon. 1919-2003. amerikeli 
fsiqologi). Tavad termini “sinektika” niSnavs 
gansxvavebuli elementebis gaerTianebas. 
 am meTodis gamoyenebisas umjobesia moveridoT 
problemis winaswar mkacrad formulirebas, radganac 
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es aneitralebs problemis SesaZlo gadawyvetilebis 
Ziebas. 
 sinektikis meTodis dadebiTi maxasiaTebeli aris 
praqtikulad yvelaferi is, rac axasiaTebs 
evristikul meTods da ris safuZvelzecaa igi 
SemuSavebuli. xolo naklad SeiZleba CaiTvalos 
Semdegi: 
 - sinektikis meTods ar SeuZlia gadaWras mkveTrad 
specifikuri SemoqmedebiTi problemebi. 
 - meTodis gamoyenebidan 30-40 wuTis Semdeg axali 
ideebis nayofiereba mudmivad ecema. 
 - sinektikis meTodis gamoyeneba jgufis 
xelmZRvanelisgan saWiroebs maRal profesionalizms.  
 organizebuli strategiis meTodi _ am meTodis 
safuZvelia: 
 a) pirovnebis CarTulobis principi axali 
strategiis arCevis dros sakiTxis gadasawyvetad; 
b) CamoSorebis principi. 
organizebuli strategiis evristikuli normebi: 

 1. sakiTxis gadawyvetis procesSi CaiwereT yvela 
spontanurad mofiqrebuli idea da strategia; 
 2. SeTavazebuli strategiisas gamoiyeneT da Sea-
mowmeT spontanurad mofiqrebuli strategia; 
 3. gaxsovdeT, rom xSirad erTi an ramdenime 
organizaciuli strategia kargad ivseba damatebiTi 
strategiebiT; 
 4. gadawyvetis procesSi mizanmimarTulad gamoiye-
neT Seqmnili strategiebi.  
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urTierToba, rogorc komunikacia 
 

 adamianebTan urTierTobis unari _ iseTive 
saqonelia, rogorc yava an Saqari, romelTa yidvac 
fuliT aris SesaZlebeli. da me mzad var gadavixado 
am unarSi ufro meti, vidre nebismieri saxis sxva 
saqonelSi am qveynad. 

jon d. rokfeleri  
 

komunikaciis ZiriTadi elementebi 
 

 adamianis, rogorc pirovnebisa da sazogadoebis 
wevris, normaluri ganviTarebis aucilebel pirobas 
warmoadgens urTierToba. igi kontaqtebis damyarebisa 
da ganviTarebis rTuli, mravalmxrivi procesia, 
warmoqmnili erToblivi moRvaweobis moTxovnilebe-
biT, romelic Tavis TavSi Seicavs informaciis 
gacvlas, urTierTobis erTiani strategiis Semu-
Savebas, sxva adamianis aRqmasa da gagebas. 
 saqmiani urTierToba _ es aris komunikacia, anu 
informaciis gacvla, romelic faseulia urTierTobis 
monawileebisaTvis. komunikacia unda iyos efeqturi, 
xels uwyobdes urTierTobis monawileebis miznebis 
miRwevas, rac gulisxmobs Semdegi sakiTxebis gagebas: 
rogoria komunikaciis saSualebebi da rogor unda 
gamoviyenoT isini marTebulad komunikaciis procesSi; 
rogor unda gadailaxos gaugebrobis komunikaciuri 
barierebi, raTa gaxdes igi warmatebuli. komunikaciis 
ZiriTadi amocanebia _ urTierTobis monawileebis 
miznebis miRweva da komunikaciuri barierebis 
gadalaxva, romlebic gamowveulia urTierTobis 
monawileebs Soris gaugebrobiT an sxva rame mizeziT.  
 saqmiani urTierTobebis ZiriTadi Semadgenlebia: 

 urTierTobebis komunikaciuri mxare (adamianebs 
Soris informaciis gacvla); 

 interaqtiuri mxare (individebs Soris urTierT-
qmedebis organizacia); 
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 perceptiuli mxare (urTierTobis dros 
partniorebis mier erTmaneTis aRqmis procesi da 
urTierTgagebis damyareba). 
 agvarad, urTierTobaze Cven SegviZlia visaubroT, 
rogorc erToblivi moRvaweobis organizaciasa da 
masSi CarTuli adamianebis urTierTobebebze. 
 termini “komunikacia” samecniero literaturaSi 
gamoCnda XX saukunis dasawyisSi da mas gaaCnia sami 
mniSvneloba: 

 materialuri da sulieri samyaros nebismieri 
obieqtebis kavSiris saSualeba; 

 urTierToba, adamianidan adamianze informaciis 
gadacema (pirovnebaTaSorisi komunikacia); 

 sazogadoebaSi urTierToba da informaciis 
gacvla (socialuri komunikacia). 
 adamianuri komunikaciis nebismier procesSi Sedis 
sami ZiriTadi elementi: 

 adamianebi; 

 Setyobinebebi; 

 am Setyobinebebis gadacemis saSualebebi. 
 komunikaciuri procesebi arsobrivad gansxvavdebian 
informaciuli gacvlisagan. es specifika vlindeba: 

 ukukavSiris procesis xasiaTSi; 

 komunikaciuri barierebis arsebobaSi; 

 informaciis gadacemis sxvadasxva donis arse-
bobaSi. 
 marTvis efeqtianobis kuTxiT, xelmZRvanelisaTvis 
Zalze mniSvnelovania am Taviseburebebis gageba da 
maTi gamoyeneba yoveldRiur saqmianobaSi. 
 komunikaciis ZiriTadi elementebia: 

 Setyobinebis wyaro (komunikatori) _ Setyobine-
bis Semqmneli piri, romelic generirebas ukeTebs 
ideas. 
 organizaciis pirobebSi Setyobinebis wyaros, 
rogorc wesi, warmoadgens organizaciis wevri, 
romelsac gaaCnia ideebi, informacia, ganzraxva da 
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aqvs survili daamyaros komunikacia. wyaro SeiZleba 
iyos organizacia, individi an adamianTa jgufi. 
Setyobinebis wyaro da komunikatori yovelTvis ar 
aris erTi da igive piri;  

 kodebi _ simboloebi da niSnebi, romlebic 
mimRebisaTvis gasageb enaze Targmnian Setyobinebas. 
kodebis saxiT gamoiyeneba komunikaciis verbaluri da 
araverbaluri saSualebebi. 
 yvelaze mniSvnelovan faqtors, romelic arRvevs 
komunikaciis arss, warmoadgens gadacemadi 
informaciis mTlianobis darRveva, informaciis 
araswori kodireba da dekodireba. kodirebisa da 
dekodirebis procesebis sxvadasxvagvarobis dros 
SeiZleba dairRves gadacemadi informaciis mTeli 
bloki; vinaidan mudmiv cvalebadobas ganicds yoveli 
adamianis pirovnuli Tvisebebi da miznebi, 
sazogadoebis warmatebebi, garemocva, gamocdileba, 
enis sityvieri maragi, codnis moculoba, interesebi, 
urTierTobebi, Sexedulebebi faseulobebze. saubris 
dros mniSvnelovania Tanamosaubreze orientireba, 
Tavisi da misi urTierTobis donis TanafardobaSi 
moyvana; xelmZRvanelma yovelTvis unda daazustos, 
sworad iqna Tu ara dekodirebuli mis mier 
gadacemuli informaciis bloki, swored iqna Tu ara 
aRqmuli Setyobineba msmenelis mier.   

 Setyobineba _ informacia da kodirebuli idea, 
anu is, rasac wyaro gadascems mimRebs. informaciis 
interpretacia damokidebulia informaciis wyarosa 
da mis mimRebs Soris arsebul warmodgenebze, 
socialuri klasisadmi kuTvnilebaze, sazogadoebaSi 
dakavebul mdgomareobaze, komunikaciuri barierebis 
arsebobaze an ar arsebobaze. rac ufro guldasmiT 
xdeba gadacemadi informaciis blokis dekodireba, 
miT ufro efeqturia komunikacia. informaciis bloki 
ise unda iyos Sedgenili, rom man mTlianad 
daainteresos mimRebi. mniSvnelovania agreTve 
komunikaciur procesSi ukukavSiris uzrunvelyofa. 
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ukukavSiris jaWvi uzrunvelyofs mimRebis pasuxis 
(reaqciis) arxs (gadacemas), romelic saSualebas 
aZlevs wyaros gansazRvros, miRebuli iqna Tu ara 
gadacemadi informaciis bloki da gamoiwvia Tu ara 
man saWiro reaqcia; 

 arxi _ saSualeba, romlis meSveobiTac 
Setyobineba komunikatoridan gadaecema komunikants. 
es aris saSualeba, romliTac Setyobineba gadaecema 
molaparakisagan msmenels. organizaciis pirobebSi 
aman SeiZleba miiRos Semdegi formebi: pirispir 
saubari, werilobiTi Setyobineba, satelefono 
saubari, zepiri Setyobineba, araoficialuri komunika-
ciebi, saerTo kreba da sxva. 

arxebi iyofa Semdeg saxeebad: 

 teqnikuri (presa, televizia, radio, eleqtro-
nuli saSualebebi); 

 pirovnebaTaSorisi (wyarosa da mimRebs Soris 
informaciis uSualo gacvla). 
 komunikaciis arxebi ierarqiulad ganlagebulia 
Semdegnairad (zemoqmedebis efeqtiurobis mixedviT): 

 pirispir saubari. urTierToba erTierTze. 

 diskusia mcire jgufis farglebSi. 

 mcire auditoriis winaSe gamosvla. 

 satelefono saubari. 

 werili, piradi werilobiTi Setyobineba. 

 kompiuterze an sabeWd manqanaze akrefili 
teqsti. 

 Setyobineba mcire auditoriisaTvis. 

 masala (satatia) gagzavnili pirdapiri safosto 
gzavniliT. 

 statia kompaniis sainformacio werilis saxiT. 

 axali ambebi masobrivi informaciis saSualebaSi 
(mis-Si). 

 reklama mis-Si. 

 gare reklama. banerebi. 
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 nebismieri organizaciis xelmZRvaneli kargad unda 
erkveodes komunikaciis yvela elementSi, Tanabrad 
kargad unda flobdes urTierTobebis, rogorc 
verbalur, aseve araverbalur saSualebebs da 
SeeZlos miRebuli informaciis swori dekodireba. es 
saWiroa TanamSromlebTan urTierTgagebisa da 
efeqturi komunikaciis misaRwevad.  

 

komunikaciis modelebi 
 1984 wels jeims grunungma (merilendis 
universiteti) da tod hantma (niu-jersis saxelmwifo 
universiteti) SeimuSaves da daasabuTes komunikaciis 
oTxi modeli: 

 presasTan kavSiris saagento/pablisiti 
 mTavari mizani _ firmis miRwevebis propaganda 
informaciis calsaxa nakadiT: komunikatori _ 
komunikanti. mTavaria informaciis auditoriamde 
mitana da ara ukukavSiri. msgavsi modeli gvxvdeba 
sportSi, TeatrSi, bazarze nawarmis win wawevis dros. 
negatiur moments warmoadgens informaciis dama-
xinjebis SesaZlebloba, naxevrad simarTle da 
tyuili. 

 sazogadoebrivad mniSvnelovani informacia 
 mocemuli SemTxveva calmxrivi procesia _ 
igulisxmeba, mxolod marTebuli informaciis miReba 
da gavrceleba, rac xels Seuwyobs dadebiTi 
pablisitis Seqmnas. informaciis gadacemis procesi 
ar xorcieldeba viRacis darwmunebis mizniT. audito-
riaze zemoqmedebis xarisxi izomeba komunikaciis 
sistemaSi moqceuli auditoriis raodenobiT. es 
modeli farTod gamoiyeneba biznesis sferosa da 
arakomerciuli samTavrobo organizaciebis mier. 

 ormxrivi asimetria 
 mocemul SemTxvevaSi sazogadoebasTan urTierTo-
bis specialistebi iTxoven informacias miznobrivi 
jgufebisagan da iyeneben mas efeqturi informaciuli 
strategiis Camosayalibeblad. igi dafuZnebulia 
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ormxrivi komunikaciuri procesis ideaze darwmunebis 
mecnieruli meTodebis gamoyenebiT. mTavari mizania  
ukukavSiris uzrunvelyofa. Zalisxmeva ZiriTadad 
mimarTulia dagegmarebasa da miznobrivi auditoriis 
SerCevaze. praqtikaSi gamoiyeneba konkurenti firmebis 
mier samomxmareblo bazrisaTvis brZolaSi. 

 ormxrivi simetria 
 XX saukunis yvelaze popularuli komunikaciuri 
modeli. mizani _ ormxrivi urTierTgagebis miRweva. 
mimarTulia auditoriis mier am Tu im organizaciis 
qmedebebis aRqmis Seswavlaze komunikaciuri aqtis 
zemoqmedebisa da Sedegebis gansazRvris mizniT. 
zemoqmedebis xarisxisa da auditoriasTan uku-
kavSiris donis gamokvleva saSualebas iZleva 
ganisazRvros PR-is specialistebis moRvaweobis 
efeqtianoba. 
 

 urTierTobis saSualebebi 
 saqmiani urTierToba aris komunikacia, anu 
urTierTobis monawileTaTvis mniSvnelovani infor-
maciis gacvla. 
 yvelaze efeqturi komunikaciis misaRwevad aucile-
belia Semdegi sakiTxebis garkveva: 

 rogoria komunikaciis saSualebebi da rogor 
unda gamoviyenoT isini marTebulad urTierTobis 
procesSi; 

 rogor unda gadavlaxoT gaugebrobis barierebi 
da gavxadoT komunikacia warmatebuli. 
 urTierTobis yvela saSualeba iyofa or jgufad: 
verbalurad (sityvier) da araverbalurad. urTierTo-
bis verbalur da araverbalur saSualebebs Soris 
funqciebi Taviseburad nawildeba: sityvieri arxiT 
gadaicema sufTa informacia, xolo araverbaluriT _ 
urTierTobis partniorisadmi damokidebuleba. 
 Setyobinebis miznebidan gamomdinare samecniero 
literaturaSi gamoyofen komunikaciis xuT models: 
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SemecnebiTi, darwmunebiTi, eqspresiuli, sugestiuli, 
ritualuri.  
 TiToeul am models gaaCnia sakuTari miznebi da 
mosalodneli Sedegi, saorganizacio pirobebi, 
komunikaciuri formebi da saSualebebi. 
 

 SemecnebiTi komunikacia 
 mizani: gaafarTovos partnioris informaciuli 
fondi, aucilebeli informaciis gadacema, inovaciuri 
monacemebis komentari. 
 komunikaciis organizaciis pirobebi: konkretuli 
saqmiani partniorebis SemecnebiTi SesaZleblobebis 
(axali informaciis miRebaze da maTi inte-
leqtualuri gadamuSavebis, gagebisa da aRqmis 
individualuri unaris) gaTvaliswineba. 
 komunikaciuri formebi: leqciebi da seminarebi, 
moxsenebebi da Setyobinebebi, saubrebi da 
konsultaciebi, angariSebi, werilobiTi samuSaoebi 
(qvizebi, referatebi, sakontroloebi, sakursoebi, 
sadiplomoebi, proeqtebi), romlebic saSualebas 
iZleva Sefasdes sakiTxis Teoriis gagebis xarisxi, 
saswavlo programebis naxva. 
 komunikaciuri saSualebebi da teqnologiebi: 
komentari, argumentacia da mtkiceba; mizezSedego-
brivi kavSirebis daxasiaTeba, SedarebiTi analizi; 
axali leqsikis interpretacia, reziumireba, 
verbaluri da araverbaluri daSvebis gasaRebebis 
gamoyeneba audialur, vizualur da kinestikur 
arxebSi, metyvelebis kultura da oratoruli 
xelovneba. 
 mosalodneli Sedegi: axali informaciis aTviseba 
da praqtikul saqmianobaSi misi gamoyeneba, 
TviTganviTareba da inovaciebis danergva. 
 
 darwmuniebiTi komunikacia 
 mizani: gamoiwvio saqmian partniorSi garkveuli 
grZnobebi da Camoayalibo RirebulebiTi orientaci-
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ebi da dadgenilebebi; daarwmuno urTierTmoqmedebis 
strategiis samarTlianobaSi da Tanamzraxvelad 
gaixado. 
 komunikaciis organizaciis pirobebi: partnioris 
aRqmadobaze, mis pirovnul motivaciasa da 
inteleqtualur-emociur kulturaze dayrdnoba. 
 komunikaciuri formebi: darwmunebiTi, moqmedebis 
gamosawvevi sityva, preskonferencia, diskusia, kamaTi, 
molaparakebebi, komplimenti, damoZRvra, saubari, 
prezentacia, “mrgvali magidebi”. 
 komunikaciuri saSualebebi da teqnologiebi: 
argumentacia, demonstracia da mtkicebuleba; 
ganmarteba da SedarebiTi analizi; upiratesobis 
maCvenebeli faqtebi, cifrebi da magaliTebi; 
partnioris emociur ganwyobaze dayrdnoba da misi 
kinestikuri arxis CarTva verbaluri da 
araverbaluri daSvebis gasaRebebis saSualebiT; 
partnioris kontrargumentebis gaTvaliswineba; 
mierTebis fsiqologiuri xerxebi, atraqciis formi-
reba, ndobis atmosferos Seqmna.  
 mosalodneli Sedegi: partnioris Sen poziciaze 
gadayvana, pirovnuli dadgenilebebis, Sexedulebebis, 
rwmenis Secvla, miznebis pereorientacia. 
 

 eqspresiuli komunikacia 
 mizani: Camouyalibos partniors fsiqoemociuri 
ganwyoba, gadasces grZnobebi, gancdebi da ubiZgos 
aucilebeli qmedebisaken. 
 komunikaciis organizaciis pirobebi: partnioris 
emociur sferoze dayrdnoba, partnioris yvela 
sensorul arxze mxatvrul-esTetikuri saSualebebis 
gamoyeneba.  
 komunikaciuri formebi: sityviT gamosvla 
specialuri mizezis gamo, prezentaciebi; saubrebi da 
krebebi; mitingebi; saubrebi firmaze, situaciasa da 
adamianze; brifingebi; breinSturmi, sinektika, video 
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da kinofragmentebis demonstrireba; SesaZlo 
Sedegebis analizi; lozungebi da mowodebebi. 
 komunikaciuri saSualebebi da teqnologiebi: 
audio, video da mxatvruli saSualebebi; metyve-
lebiTi konstruqciebis lakonuroba; emociurad 
Seferadebuli warmosaxviTi leqsika; samsaxiobo 
xelovneba: Rimili, xma, mzera: Jestikulirebisa da 
mimikis simkveTre; kongurentobis demonstrireba; 
msmenelTaA aqtualur moTxovnebze dayrdnoba; 
demonstrirebadi grZnobebis gulwrfeloba. 
 mosalodneli Sedegi: partnioris ganwyobis 
Secvla, aucilebeli grZnobebis (TanagrZnoba, 
Tanagaziareba) provocireba, konkretul aqciebsa da 
qmedebebSi CarTva. 
 

 sugestiuri komunikacia 
 mizani: saqmian partniorze CagonebiTi zemoqmedebis 
moxdena motivaciis, RirebulebiTi orientaciisa da 
dadgenilebebis, qcevisa da urTierTobis Secvlis 
mizniT. 
 komunikaciis organizaciis pirobebi: partnioris 
Cagonebadoba, misi arasakmarisi informirebuloba, 
gonebis arasakmarisi kritikuloba, kontrsegustiis 
dabali done, sugestoris (STagonebis ganmaxorci-
elebeli) maRali avtoriteti, ndobis atmosferos 
Seqmna.  
 komunikaciuri saSualebebi da teqnologiebi: 
saubrebi, mitingebi, preskonferenciebi, brifingebi, 
debatebi, reklama, krebebi, konsultaciebi, treningi. 
 mosalodneli Sedegi: partnioris qcevis Secvla, 
dadgenilebebisa da RirebulebiTi orientaciis 
Secvla. 
 

 ritualuri komunikacia 
 ritualuri urTierToba adamianis Soreul 
warsulSi iRebs saTaves, im droisaa, rodesac 
arapirovnul urTierTqmedebas azri hqonda erTi 
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tomis adamianebisaTvis da kontaqtis damyarebas sxva 
tomis adamianebTan. tomuri urTierTobebi TiTqmis 
gaqra, xolo ritualebi kulturas SemorCa da 
ganmtkicda kidec.  
 ritualebi warmoadgens Tanamedrove adamianis 
aRzrdilobis garkveul Semadgenels. etiketi es 
aRzrdili adamianis ritualebis krebulia. maT ician, 
rom saWiroa miesalmo nacnobs, ramdenjerac igi ar 
unda Segvxdes dReSi. Tundac Tavis dakvriT, 
RimiliT, rogorRac mniSvnelovani ritualuri 
informaciis – `me Sen gxedav, es Sen xar~ gadacemiT.  
 mTeli rigi saubrebi, Rrma, piraduli, iwyeba 

ritualiT. ritualebiთ iwyeba da mTavrdeba mecadi-
neobebi, treiningebi. arsebobs ritualis rTuli 
gaSlili formebi: distanciis dacva, iubilarisaTvis 
milocva, sadRegrZeloebis Tanmimdevroba sazeimo 
sufraze. ritualuri urTierTobis arsi erTdro-
ulad ubralocaa da Rrmac: adamiani iRebs 
jgufisadmi misi damokidebulebis, jgufis situaciaSi 
CarTulobis, referentuli adamianebis mxridan 
sabazo miRebulobis dasturs. aseTi tipis urTi-
erToba mniSvnelovania adamianisaTvis, miuxedavad 
imisa, rom mas arapirovnulobis elferi dahkravs.  
 SeiZleba iTqvas, rom es aZlevs Cvens `mes~ 
TviTrwmenis pirvel gancdas, ris fonzedac ufro 
uadvildeba urTierTobis yvela  saxes ganviTareba da 
kavSiri samyarosTan da sakuTar TavTan. 
 rituali, rTuli simboluri qcevis damkvidrebuli 
formaa, qmedebis mowesrigebuli sistema (maT Soris 
metyvelebis); igi gamoxatavs adamianTa garkveul 
socialur da kulturul urTierTobebs, maT 
faseulobebs.UuZveles religiebSi sakulto urTi-
erTobaTaMgamoxatvis mTavari saSualeba iyo. 
ritualuri urTierTobebi udides rols TamaSobs 
sazogadoebis istoriaSi, rogorc socialuri 
aRzrdis tradiciulad gamomuSavebuli meTodi. 
Tanamedrove sazogadoebaSi umTavresad Semonaxulia 
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oficialuri qcevis ceremoniul formebSi, aseve 
yofiT urTierTobebSic (samoqalaqo wesebi, etiketi, 
diplomatiuri protokoli da sxva). 
  roluri komunikaciis SemTxvevaSi maTi monawileni 
gamodian garkveuli rolis matareblebad (myidveli-
gamyidveli, maswavlebeli-moswavle, ufrosi-umcrosi). 
rolur urTierTobaSi adamians erTmeva garkveuli 
spontanuroba  Tavis qcevaSi, ramdenadac esa Tu is 
nabiji, moqmedeba nakarnaxevia Sesasrulebeli roliT. 
aseTi urTierTobis procesSi adamiani Tavis Tavs 
avlens ara rogorc individuumi, aramed rogorc 
garkveuli socialuri erTeuli, gansazRvruli 
funqciis Semsrulebeli. ritualuri urTierToba 
sazogadoebis cxovrebis bevr sferoSi vlindeba, maT 
Soris skolaSi, igi muSaobs garemos  usafrTxoebis 
SegrZnebasa da erTobliobis grZnobis formirebaze.  
  ase magaliTad, ritualuri misalmebebi da 
damSvidobebebi klasSi mecadineobis damTavrebisas 
yovel maswavlebelTan, direqtoris gamosvla 
saskolo sazogadoebis winaSe, mSoblebisaTvis Ria 
karis ritualuri dReebi da a.S.  
  regularulad Catarebuli ritualebi ayalibebs 
bavSvebsa da ufrosebSi simtkicisa da TviTdarwmu-
nebis grZnobas. aq mniSvnelovania ar gadavaWarboT. 
skolaSi urTierTobebis ZiriTadi formebi, 
rasakvirvelia, ritualuri ar aris. saxifaToa 
ritualamde iqnes dayvanili urTierTobis is 
formebi, romlebic moicaven Rirebulebebs, azrs, aqvT 
ramdenadme aRmzrdelobiTi da ganmaviTarebeli 
mniSvneloba. rituali ar zrdis, igi xels uwyobs 
aRzrdasa da ganviTarebas, gvevlineba aRmzrdelobiTi 
garemos gammarTvelad.  
  ritualuri urTierTobebis mecnieruli siaxle da 
Teoriuli Rirebuleba SemdegSi mdgomareobs: 
  - ritualebSi, enaSi, gamoyenebiT xelovnebaSi 
Semonaxuli eTnikuri Taviseburebebi _ soc-
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kulturuli, pedagogiuri _ warmoadgens udides 
wyaros zeimebisa da ritualebisaTvis. 
  - saritualo qmedebebis gamomxatveloba da 
mravalferovneba, plastikuri saxeebis simdidre, enis 
stili  imis saSualebebs iZleva, rom gamoixatos 
ritualebis umniSvnelovanesi organizaciul-pedagogi-
uri xarisxi: koleqtiuroba, improvizaciuli orien-
tacia da Sinaarsobrivi kompoziciuri komponenti. 
  - gaxsnilia ritualebis, rogorc eTnokultu-
ruli arqitipis arsi, struqtura da Taviseburebebi, 
sockulturuli da socpedagogiuri saqmianobis 
fenomenebi, risganac xdeba sazogadoebis sulieri 
konstanturi modelebis formireba.  
  - mecnierebis mier ritualebi, rogorc qceviTi 
aqtebi, gaanalizebul iqna or tipad: realur-
praqtikuli da idealur-pirobiTi. 
 zogadad ritualuri urTierTobebi – es garkveuli 
kategoriis, adamianebis jgufis cxovrebis wesia, 
romelic Zvelad Caisaxa da agrZelebs arsebobasa da 
moqmedebas dResac.   
 rodesac vaanalizebT sirTuleebs urTierTobebSi, 
SeiZleba davaskvnaT, rom sirTuleebis umravlesi 
nawili (mkvlevarTa ganmartebiT) modis urTierTo-
bebis individualur-fsiqologiur Taviseburebebze, 
romelic moicavs inteleqtualur, nebiT, egoistur, 
sazogadoebriv azrze damokidebul, aradiscipli-
nirebul, cud TviTkontrolze damokidebul da sxva 
Semadgenlebs.  
 yvela es Tviseba xSirad win eRobeba individs 
maRwios mizans da SesaZlebelia icvlebodes mdgoma-
reobisda Sesabamisad. ase magaliTad, adamianis  
utyvoba SesaZlebelia xels uSlides mas pirveli 
kontaqtis damyarebaSi gacnobis dros, magram 
mogvianebiT, aRiqmebodes, rogorc misi indi-
vidualobis gamoxatuleba, romelic ar iqneba 
urTierTgagebis xelisSemSleli. 
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 adamianebis urTierTobaSi SesaZlebelia sirTule-
ebis warmoSoba. pirovnebisagan urTierTobebis 
sirTule  SeiZleba gamowveul iqnes urTierTobis 
motivaciidan. Tu adamians aqvs TviTdamkvidrebis 
moTxovnileba, maSin meore mxarisagan reaqciis 
ararseboba, romelic am upiratesobas aRiarebs, 
warmoSobs gaRizianebas da garkveul winaRobas. es 
damokidebulia rolur mdgomareobazec.  
 urTierTobebSi sirTuleebis garkveul jgufs 
Seadgens monawileTa mier winaswar gansazRvruli 
strategiis darRveva. magaliTad, kontaqtis moulo-
dneli forma, partnioris mosalodneli qmedebebis 
ardamTxveva realur qmedebebTan SesaZlebelia urTi-
erTobebis sruli dabnevis mizezi gaxdes. 
 arasaTanado orientireba urTierTobebis Sinaarssa 
da pirobebTan dakavSirebiT iwvevs dabneulobas da 
SesaZlebelia konfliqtiT damTavrdes.  
 sirTuleebis amave jgufs ganekuTvneba socialuri 
percefciis problemebi. aRqmis stereotipi, winaswar 
negatiuri ganwyoba, partniorebis negatiuri orien-
tirebi erTmaneTis mimarT, sabazo socialur 
mocemulobebTan dakavSirebiT RirebulebiTi gansxva-
vebebi, azrobrivi gansxvavebebi da sxvisi dayvana 
formalur saxesTan ~cudi-kargi~, `sando-arasando~ 
da a.S. mniSvnelovnad amaxinjebs adamianebis warmo-
dgenas erTmaneTze da iwvevs negatiur reaqcias 
Sexvedrebisas, saubrebisas, molaparakebebisas, 
aRZravs undoblobas  da amcirebs urTierTobebis 
mowesrigebis efeqturobas.  
 amdagvarad ritualuri modelisaTvis damaxasi-
aTebelia:   
 mizani: ganmtkicebuli da SenarCunebuli iyos 
konvenciuri urTierTobebi saqmian sferoSi; firmis, 
sawarmos ritualuri tradiciebis SenarCuneba, axalis 
Seqmna. 
 komunikaciis organizaciis pirobebi: aqciebis 
ritualuri (ceremoniuli) xasiaTi, mxatvrulad gafo-
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rmebuli sivrculi garemo; konvenciebis SenarCuneba; 
urTierTobis erovnul, profesiul tradiciebsa da 
normebze dayrdnoba. 
 komunikaciuri formebi: sadResaswaulo, CarCo, 
samgloviaro, sityviT gamosvlebi, ritualuri aqtebi, 
ceremoniebi, wesebi; dResaswaulebi, miZRvnebi; prezen-
taciebi da sadResaswaulo krebebi. 
 komunikaciuri saSualebebi da teqnologiebi: 
monawileTaA audialur, vizualur da kinesTikur 
arxebSi verbaluri da araverbaluri daSvebis 
gasaRebebis gamoyeneba; monawileTaA CarTva aqtiur 
masobriv saqmianobaSi; siuJetebis araordinaluroba 
tradiciebis SenarCunebisas. 
 mosalodneli Sedegi: patriotizmisa da erovnuli 
siamayis grZnobis formireba; tradiciebis 
SenarCuneba, axali ritualebis damkvidreba. 

 

 CamoTvlili komunikaciis saxeebi saSualebas 
iZleva ganvsazRvroT specifika, wignierad 
gamoviyenoT Janri, komunikaciuri saSualebebi da 
teqnologiebi, miviRoT dagegmili Sedegi, ufro 
efeqturad movemzadoT ama Tu im sakomunikacio 
saqmianobisaTvis, SevimuSaoT saqmiani urTierTobis 
konkretul situaciaSi verbaluri da araverbaluri 
qcevis scenari da gaviTvaliswinoT saqmiani 
partnioris Taviseburebebi.  
 

 komunikaciis ZiriTadi funqciebi: 
 

1. informaciuli _ WeSmariti an cru monacemebis 
gadacema; 

2. interaqtiuli _ adamianebs Soris urTierTqmede-
bis organizacia: qmedebebis SeTanxmeba, funqciebis 
ganawileba, Tanamosaubris ganwyobaze, Sexedulebebze, 
qcevaze gavlenis moxdena zemoqmedebis Semdegi 
formebis gamoyenebiT: STagoneba, brZaneba, Txovna, 
darwmuneba; 
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3. perceptuli funqcia _ urTierTobis monawileTaA 
mier erTmaneTis aRqma da amis safuZvelze 
urTierTgagebis damyareba; 

4. eqspresiuli _ aRgzneba an emociuri gancdebis 
xasiaTis Secvla. 

  
 informaciis gadacema xdeba Semdegi 
mimarTulebebiT: 

 

 zemodan qvemoT: 
_ amocanebis dasaxva (ra, rodis gakeTdes), 
_ instruqtaJi (rogor, ranairad, vin); 

 qvemodan zemoT: 
_ informireba Sesrulebis Sesaxeb, 
_ informireba Semowmebebis Sesaxeb, 
_ informireba TanamSromlis piradi azris Sesaxeb; 

 horizontaluri mimarTulebiT: 
_ azrTa gaziareba, 
_ qmedebebis koordinacia, 
_ dagegmareba, 
_ Setyobineba Sesrulebis Sesaxeb. 

 

 
informaciuli nakadebi 

 

 komunikaciis procesis ganxorcielebisaTvis 
aucilebelia oTxi ZiriTadi elementi: 

1. informaciis gamgzavni; 
2. Setyobineba _ Tavad informacia; 
3. arxi _ informaciis gadacemis saSualeba; 
4. informaciis mimRebi. 
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 komunikaciuri procesi dayofilia xuT etapad: 
 I etapi _ informaciis gacvlis dasawyisi, rodesac 
gadamcemma naTlad unda warmoidginos,  “zustad ra” 
(ra idea da ra formiT unda gamoxatos) da “ra 
mizniT” unda misi gadacema da ra sapasuxo reaqciis 
miReba surs; 
 II etapi _ ideis xorcSesxma sityvebSi, 
simboloebSi, SetyobinebaSi. SeirCeva da gamoiyeneba 
informaciis gadacemis sxvadasxva arxebi: metyveleba, 
Jestebi, mimika, werilobiTi masalebi; kavSiris 
eleqtronuli saSualebebi: kompiuteruli qselebi, 
eleqtronuli fosta da sxva; 
 III etapi _ informaciis gadacema SerCeuli kavSiris 
arxebiT; 
 IV etapi _ informaciis mimRebs gadahyavs 
verbaluri da araverbaluri simboloebi Tavis 
azrebSi _ dekodireba; 
 V etapi _ ukukavSiri _ miRebul informaciaze 
mimRebis gamoxmaureba. 
 

 komunikaciuri procesis yvela etapze SeiZleba 
arsebobdes Seferxebebi, romlebic amaxinjebs 
gadacemuli informaciis azrs. 
 

arsebobs komunikaciis Semdegi saxeebi: 
 

  _ formaluri (ganisazRvreba warmoebis organiza-
ciuli struqturiT, marTvis doneTa da funqciur 
danayofTa urTierTkavSiriT). rac ufro metia 
marTvis doneebi, miT ufro metia informaciis 
damaxinjebis albaToba, vinaidan marTvis yovel dones 
SeuZlia Setyobinebis koreqtireba da filtracia; 
  _ araformaluri komunikacia (Worebis, moaruli 
xmebis gavrcelebis arxi); 
  _ vertikaluri (doneTaSorisi) komunikacia _ 
zemodan qvemoT da qvemodan zemoT; 
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  _ horizontaluri komunikacia _ qmedebaTa 
SeTanxmebis mizniT informaciis gacvla 
ganyofilebebis Soris. 
  _ pirovnebaTaSorisi komunikacia _ adamianebis 
sityvieri urTierToba zemoT CamoTvlili nebismieri 
saxis komunikaciaSi. 
 organizaciebSi, ufro xSirad vxvdebiT Setyo-
binebaTaAhorizontalur nakadebs, vidre vertikalurs. 
amis erT-erTi mizezi mdgomareobs imaSi, rom 
adamianebi ufro Tavisuflad da Riad laparakoben 
TanasworebTan, vidre ufrosobasTan. am SeTxvevaSi 
informaciis horizontaluri gacvla naklebad 
maxinjdeba, vinaidan Tanabari donis TanamSromlebis 
Sexedulebebi ufro xSirad emTxveva erTmaneTs. ufro 
metic, horizontaluri Setyobinebis Sinaarsi 
ZiriTadad atarebs koordinaciul xasiaTs maSin, 
rodesac vertikalurSi igi atarebs brZanebiT 
xasiaTs. Setyobinebebi qvemodan zemoT Seicaven 
ukukavSiris informacias sawarmoo moRvaweobis 
Sesaxeb. 
 organizaciuli struqturebi, rogorc wesi, ewina-
aRmdegebian sxvadasxva qveganyofilebis individebs 
Soris informaciis horizontalur nakadebs. nagulis-
xmevia, rom Setyobinebebi moZraobs ierarqiul 
safexurebze saerTo xelmZRvanelamde, xolo Semdeg 
miemarTeba qvemoT. bunebrivia, rom es anelebs 
horizontaluri Setyobinebebis siCqares.  
 anri faiols ekuTvnis idea organizaciaSi 
specialurad gaTvaliswinebuli mkveTi komunikacie-
bis meqanizmebis Sesaxeb. mas miaCnda, rom arsebobs 
moRvaweobis uamravi saxeoba, romelTa warmateba 
damokidebuli aris maT swraf Sesrulebaze. 
Sesabamisad aucilebelia moZiebuli iyos  saSuale-
bebi ierarqiuli arxebisadmi saTanado mokrZalebisa 
da swrafi moqmedebis moTxovnilebis dakmayofilebis 
TanafardobisaTvis. horizontaluri komunikaciis 
msgavs gansakuTrebul arxs uwodeben “faiolis xids”. 
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 anri faioli, iseve rogorc menejmentis sxva 
Teoretikosebi, gamoyofs komunikaciuri qselebis 
modelebis or gansxvavebul tips, romlebSic 
miedineba informaciis ZiriTadi nakadebi.  
 

 
  

komunikaciuri qselebis modelebi (centralizebuli 
da decentralizebuli). 

 

   centralizebuli qselebi xels uwyoben SedarebiT 
ubralo amocanebis ukeT gadawyvetas, magram xels 
uSlian rTuli problemebis gadwyvetas da amcireben 
jgufis wevrebis kmayofilebis grZnobas Sesasrule-
beli saqmianobiT. 
  am dros gamoyofen oTx komunikaciur rols: 

1. “daraji” _ akontrolebs informaciis denadobas 
sxva adamianisaken imave komunikaciur qselSi 
(dispeCerebi, mdivnebi); 

2. “azris lideri” _ gaaCnia zemoqmedebis unari 
zogierTi sxva adamianis dadgenilebebsa da qcevaze 
(araformaluri gavlena); 

3. “mekavSire” _ dajgufebebis damakavSirebeli 
rgoli komunikaciur qselSi; 

4. “mesazRvre” _ adamiani komunikaciur qselSi, 
romelsac gaaCnia maRali xarisxis kavSirebi 
saorganizacio garemocvaSi. 
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 cudi komunikaciis mizezi SeiZleba iyos: 

 stereotipebi _ gamartivebuli Sexedulebebi 
calkeul pirebze an situaciebze, ris Sedegadac ar 
xdeba adamianebis, situaciisa da problemebis 
obieqturi analizi; 

 “agdebuli Sexedulebebi” _ swrafva yvelafris 
uarsayofad, yovelivesi, rac ewinaaRmdegeba maT 
sakuTar Sexedulebebs,  rac axalia, uCveuloa (“Cven 
gvjera imis, risi dajerebac gvinda”). adamianebi 
iSviaTad acnobiereben, rom sxva adamianebis mier 
movlenebis interpretacia iseTive kanonieria, rogorc 
maTi sakuTaris; 

 adamianebs Soris cudi urTierTobebi _ 
romelsac ganapirobebs mtruli ganwyoba. am SemTxve-
vaSi Znelia daarwmuno adamiani Seni Sexedulebis 
samarTlianobaSi; 

 Tanamosaubris uyuradReboba da uinteresoba _ 
interesi maSin warmoiqmneba, rodesac adamiani 
acnobierebs informaciis mniSvnelobas: am infor-
maciis meoxebiT SeiZleba miiRos sasurveli an 
SeZlos movlenebis arasasurveli ganviTarebis 
prevencia; 

 faqtebis ugulvelyofa _ anu daskvnebisa da 
reziumirebis gakeTebis Cveva sakmarisi raodenobis 
faqtebis arqonis dros; 

 Secdomebi saTqmelis CamoyalibebaSi _ 
sityvebis araswori SerCeva, Setyobinebis sirTule, 
susti argumentacia, aralogikuroba da sxva; 

 urTierTobis strategiisa da taqtikis 
araswori arCevani.  
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araformalizebuli (araformaluri) komunikacia 
 

  araformalizebul komunikaciur procesebs miakuT-
vneben moarul xmebs, Worebs, anegdotebs, romlebic 
masobrivi saubris safuZvels warmoadgens.  
  moaruli xmebi Taviseburi gadaumowmebeli infor-
macia an nebismieri informaciis damaxinjebuli 
formaa, romelic zepirsityvierad gadaicema da misi 
funqcionireba xdeba xmovani formiT. moaruli xmebis 
wina pirobad gvevlineba miTebi da Tqmulebebi.  
  moaruli xma es aris pirovnebaTaSorisi damaxinje-
buli, emociurad Seferili informaciis gacvla. xSir 
SemTxvevaSi moaruli xmebi Cndeba adamianebisTvis 
saintereso sakiTxis irgvliv, sruli informaciis ar 
arsebobis pirobebSi. 
  moaruli xmebis damaxasiaTebeli Tviseba aris 
damoukidebeli Tematika, sadac mTavari moqmedi 
pirebi arian gamoCenili adamianebi. movlenebis 
gazeTSi asaxva sxvadasxva periodSi gansxvavebul 
saxes atarebs _ Tu winaT igi warmodgenili iyo, 
rogorc sazogadoebaSi gavrcelebuli xmebi, dRes 
realurad dasaSvebia misi gazeTis furclebze 
dabeWdva.  
  zogi mecnieris ganmartebiT moaruli xmebi es 
aris komunikaciis cirkulirebadi forma, romlis 
meSveobiT adamianebi imyofebian araerTazrovan 
situaciaSi, erTiandebian da qmnian situaciis 
interpretacias.  
  moaruli xmisaTvis damaxasiaTebelia misi gada-
cemis erTjeradi xasiaTi, anu meored erTsa da imave 
adamians aRar miawodeben informacias. msmeneli 
Semdgom etapze TviTon xdeba gamvrcelebeli, rac 
adamianSi iwvevs fsiqologiur Svebas. xSir SemTxve-
vaSi moaruli xmebi koleqtiur molodinsa da 
warmodgenebze pasuxis gacemas warmoadgens. isini 
principulad anonimur xasiaTs atareben. 



52 
 

  moaruli xmebis cirkulaciis Seswavla 
mniSvnelovania ori ZiriTadi mizezis gamo. pirveli _ 
sazogadoebrivi azrisa da ganwyobis mniSvnelovani 
formaa da meore – urTierTobis procesze (masobrivi, 
elitaruli, individualuri) zemoqmedebis erT-erT 
yvelaze efeqturi arxia. 
  adamianebze zemoqmedebisaTvis gankuTvnili aseTi 
Zlieri arxi SeuZlebelia SeumCneveli darCenodaT 
profesionalebs. iaponelebma aRmoaCines, rom 
zogierT produqtze (wamlebi, samedicio momsaxureba) 
reklamis gavrceleba zepiri gadacemiT ufro 
efeqturia, vidre sxva sainformacio saSualebebiT, 
radganac xSirad CvenTvis zepiri informaciebi ufro 
damajerebelia, vidre oficialuri arxebi. 

 

moaruli xmebis tipebi da tipologia 
 araformalizebuli komunikaciuri procesebis 
gamokvlevebSi cnobilia moaruli xmebis ori 
ZiriTadi tipologia. pirveli eyrdnoba moaruli 
xmebis ueWvelobis xarisxs, meore ki _ emociur 
Seferilobas. 
 1. informaciuli tipologia _ am TvalsazrisiT 
xmebi iyofa oTx tipad. 

 absoluturad arasarwmuno, arasando; 

 ubralod arasando, saeWvo; 

 utyuari ueWveli; 

 realobasTan miaxloebuli. 
 aseTi tipologia subieqtur xasiaTs atarebs, 
magram mas xSirad iyeneben ama Tu im praqtikuli 
miznis misaRwevad ama Tu im moaruli xmis gaSvebisas, 
aucilebelia moxdes misi damajereblobis xarisxis 
dozireba. 
 2. emociuri Seferiloba _ aqac oTx tips 
gamoyofen. TiToeuli maTgani Seesatyviseba ama Tu im 
emociur ganwyobas, romelsac efuZneba da TviTonve 
iwvevs: 
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 “moaruli xma survili” _ es aris iseTi xma, 
romelic Seicavs mZlavr emociur survils da 
gamoxatavs im auditoriis moTxovnebsa da molodins, 
romelSic vrceldeba. magaliTad, rodesac giqmnian 
kargi cxovrebis imeds da iluzias, panikas da 
agresiulobas aneitraleben.  
 faqtobrivad es aris miznobrivi moaruli xmebi, 
rodesac formalizebuli institucionaluri arxebiT 
xdeba araformaluri komunikaciuri xerxebis 
gamoyeneba, anu moaruli xmebi vrceldeba televiziiT, 
radioTi da presiT.  
 “moaruli xma safrTxobela” _ es aris moaruli 
xma, romelsac Tan axlavs da paralelurad iwvevs 
negatiur ganwyobas, SiSisa da panikis emociebs. is 
asaxavs ama Tu im aqtualur, magram aditoriisTvis 
arasasurvel molodins. erTi mxriv, miznad aqvs 
dasaxuli xalxis SeSineba da, meore mxriv, es aris 
axali socialuri Zalebis winaaRmdegobis gaaqtiu-
rebis mcdeloba, qaosis da gaukvevlobis gaZliereba 
da socialuri simSvidis ganadgureba. rogorc wesi 
aseTi moaruli xmebi warmoiSoba da Cndeba didi 
socialuri da politikuri daZabulobis periodSi. 
magaliTad, xSirad aseTi moaruli xmebi efuZneba 
TiTqos da gardauvali fasebis zrdas, kvebis 
produqtis gaqrobas da saerTod seriozul 
kataklizmebs. safrTxobela moarul xmas aqvs 
gagrZeleba, romelsac "agresiuli moaruli xma" 
ewodeba. aseTi xma iwvevs ara mxolod negatiur 
ganwyobebs, aramed konkretulad aris mimarTuli 
agresiuli, emociuri ganwyobebis stimulirebisaken, 
rac Sesabamis qmediT pasuxs gulisxmobs. aseTi saxis 
xmebi aRmocendeba erovnebaTa SuRlis dros, eTnosur 
jgufebs Soris socialuri konfliqtebis fonze. maTi 
ZiriTadi funqciaa masobrivi agresiuli qmedebebis 
provocireba.  
 “absurduli moaruli xmebi” _ isini SeiZleba iyvnen 
sasurveli, safrTxis Semcveli da agresiulic, magram 
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mTavri maTSi aris aSkara absurduloba. aseTi xmebi 
xSirad gvevlineba areulobis Sedegad, ufro xSirad 
masobrivi cnobierebis gardatexis periodSi, roca 
adamianebi dabneulni arian, aseve Rirebulebebis 
totalitaruli cvlilebebis periodSi. maTi ZiriTadi 
funqciaa warsulis namsxvrevebidan da axali 
warmodgenebis CarCoebSi axlis, samyaros SedarebiT 
ufro adekvaturi xatis Senebis mcdeloba. 

 

rogor warmoiSoba moaruli xmebi? 
  arsebobs organizebuli, mizanmimarTuli da 
ubralod Seqmnili xmebi, ama Tu im Ppiaris 
Casatareblad. isini yovelTvis rodi eqvemdebareba 
araformaluri xmebis kanonzomierebebs. 
  moaruli xmebis mkvebav “teritoriad”, masalad 
iTvleba iseTi emociebi, rogoricaa siZulvili, SiSi 
da imedi. moaruli xmebis aRmoceneba-gavrcelebis 
ZiriTad faqtorad iTvleba auditoriis interesi ama 
Tu im Temisadmi da informaciis deficiti. cnobilia 
ori fundamenturi piroba, romelTa damTxvevac 
SesaZlebels da aucilebels xdis moaruli xmis 
arsebobas. 

1. garkveuli problemisadmi sazogadoebrivi 
interesis aucilebloba. 

2. sando informaciis deficiti. 
  arsebobs ramdenime damatebiTi piroba xmebis 
aRmocenebisa da gavrcelebisaTvis. maT miekuTvneba 
sazogadoebaSi arsebuli emociuri daZabulobis 
xarisxi, sadac warmoiSoba moaruli xma da aseve 
sazogadoebis emociurad Rarib mosawyen situaciaSi 
xangZlivi yofna, rac iwvevs emociur SimSils da am 
SimSilis dakmayofilebisaken swrafvas. 
  moaruli xmis intensiuroba (warmoSobis 
albaToba, gavrcelebis siCqare da masStabi, brbos 
qcevaze zemoqmedebis xarisxi) pirdapir kavSirSia 
moaruli xmis WeSmaritebis xarisxTan. moaruli xma 



55 
 

warmoadgens funqcias, romelic warmoiSoba 
Sinaarsidan da informaciis sizustis donidan.   
  eqsperimentulad dadgenilia, rom moaruli xmis 
gavrcelebas da cirkulacias xels uwyoben aseve 
iseTi faqtorebi, rogoricaa emociuri gauwonaswo-
rebloba, safrTxis molodini, aseve demontraciuli 
Caketiloba, Setyobinebis eqskluziuroba da saidu-
mlo elferi, romlis cocxali magaliTi iyo 
berezovskis TiTqos da gasaidumloebuli Camosvla 
saqarTveloSi, ramac gamoiwvia ara erTi moaruli 
xmis warmoSoba.  
 

moaruli xmis transformacia 
 moaruli xmebis cirkulaciis procesSi vRebulobT 
maT transformacias sami mimarTulebiT: 

1. moaruli xmis dabalanseba, dalageba _ gadacemis 
dros moaruli xmis Sinaarsi mokldeba, rac 
gamowveulia detalebis gaqrobiT, romelic mocemuli 
auditoriisTvis arsobrivi ar aris. es detalebi 
SeiZleba iyos Semxvedri manqanis nomeri, feri, marka, 
tansacmeli, amindis xasiaTi da sxva. 

2. moaruli xmis emociur komponentebze 
aqcentireba, gamaxvileba _ aq yuradReba maxvildeba 
im detalebze, romlebic mniSvnelovania auditori-
isaTvis. xazgasasmelia isic, rom xmebis detalebis 
Sefaseba ganisazRvreba subieqturi faqtorebiT _ 
RirebulebebiT, molodiniT, stereotipebiT da 
auditoriis ganwyobilebebiT. 

3. moaruli xmis Taviseburi adaptacia auditoriis 
specifikisadmi _ moaruli xmis aRqma da adaptacia 
xdeba im cxovrebiseuli wesidan gamomdinare, 
romelSic is vrceldeba. 

 

Worebi 
  Wori aris moaruli xmebis nairsaxeoba. igi 
saocrad sicocxlisunariania. am adgilis damkvidreba 
ganpirobebulia socialur-fsiqologiuri funqciebis 



56 
 

nairsaxeobiT. ZiriTadi maTgani iseve, rogorc 
masobrivi informaciis saSualebebi,¥gulisxmobs 
masebis informaciuli TviTdakmayofilebis Sejerebas 
misTvis xelmisawvdomi arxebis meSveobiT. am funqcias 
Wori asrulebs misi bunebrivi warmoSobis 
SemTxvevaSi. Wori aseve xelovnuradac iqmneba. mas 
igoneben da avrceleben miznobrivad, radganac Wori 
masebis fsiqologiis formirebis specialuri 
meqanizmia da, Sesabamisad,  PR‐is zemoqmedebis 
xelsayreli instrumentia.  
  Wori ormag rols TamaSobs. erTi mxriv, 
makomprometirebel rols asrulebs, romelsac 
xSirad iyeneben winasaarCevno da saarCevno kampaniebis 
dros an Tundac politikosis gadayenebis mizniT. 
meore mxriv, Wori aRmavlobis xelSemwyobi 
instrumenti SeiZleba iyos. moaruli xmisagan 
gansxvavebiT, romelic yovelTvis swori ar aris, 
Wori niSnavs mcdar an WeSmarit, Semowmebul an 
Seumowmebel, araswor, arasasurvel, mikerZoebul 
magram simarTlis msgavs informacias piradi 
saqmianobis Sesaxeb da mas farTo rezonansi mosdevs. 
Wori gansazRvravs elitaruli jgufebis farul 
mxareebs, amitom Wori yovelTvis warmoiSoba 
momRerlebis, politikosebis, msaxiobebis da sxva 
cnobili figurebis garSemo. cnobili msaxiobi 
marlen ditrixi ambobs: “jobia iWoraon, vidre 
damiviwyon”. 
  rogorc, wesi gamoyofen Woris eqvs funqcias:  

1. informaciul SemecnebiTi funqcia _ 
mdgomareobs imaSi, rom igi saeWvos xdis oficialur 
informacias, rogorc misi gansakuTrebuli damateba. 
fsiqologiurad saqme imaSia, rom im momentSi roca 
adamiani xvdeba konkretul Wors, obieqtur 
informaciaze uCndeba subieqturi moTxovnileba, 
radganac Tanamedrove adamiani ganicdis, Tavisebur 
emociur SimSils subieqturi informaciis mimarT. 
poloneli mkvlevari s. endrJevski wers, rom 



57 
 

movlenebisadmi emociuri midgoma TviTon 
komunikaciis xerxia, romlis msvlelobis drosac 
erTmaneTze lagdeba mTxrobelis da mimRebis Tundac 
ara ganzraxuli dezinformacia, rasac mivyavarT 
iqamde, rom informacia naklebad WeSmariti xdeba da 
naklebad waagavs simarTles. mas SeuZlia warmoSvas 
da gaamyaros garkveuli ganwyobebi, magram 
informaciis deficitis likvidirebas ver axdens. 

2. afilitarul-integraciuli funqcia _ Woris 
gacvla-gamocvla adasturebs, xasiaTebisa da 
faseulobebis ierarqiebis Tanxvedras, moWorave 
adamianebs Soris. Wori aris specifikuri “Cven - 
cnobieris” formirebis erT-erTi ZiriTadi instru-

menti. PPR iyenebs Wors zustad im principiT, rom 
Seqmnas garkveuli jgufi, romelic mzad aris 
gaavrcelos esa Tu is Wori da am mxriv ganamtkicos 
am jgufebis Sida kavSirebi. 

3. gasarTob-saTamaSo funqcia _ moaruli 
xmebisagan gansxvavebiT, romelsac aRiqvamen 
seriozulad, Wors avrceleben msubuqad TamaS-
TamaSiT. ironiis garkveuli doziTac ki da komizmis 
sxvadasxva formebiT. am TvalsazrisiT is uaxlovdeba 
anekdots, Tumca SedarebiT konkretul da simarTlis 
msgavs xasiaTs atarebs. amas xels uwyobs Woris 
azrobrivi simsubuqe, da igi rogorc anekdoti 
Tanamosaubris gasarTob xerxs warmoadgens. 

4. proeqciul-kompensatoruli funqcia _ TiTqmis 
yvela Wori, iseTic ki, romelic simarTlis magvar 
informacias eyrdnoba, mainc mogonili informaciaa. 
Woris obieqtze xdeba Worikanas midrekilebebisa da 
faruli Tvisebebis provocireba, miewereba maTTvis 
damaxasiaTebeli Tvisebebi, maTi piradi simpaTiebi da 
antipaTiebi. 

5. socialuri kontrolis funqcia _ SiSi, 
romelic dakavSirebulia ama Tu im Woris 
gavrcelebaze, ganapirobebs ama Tu im adamianis 
qcevas. gansakuTrebiT es exeba konformistebs, 
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mSiSara politikosebs, fsiqologiurad arasakmaris 
mobilur jgufebs. amitomac elitas eSinia negatiuri 
Sefasebebisa da icvlis rols, makontrolirebeli 
statusidan gadadis kontrolirebad statusSi. 

6. taqtikuri funqcia _ Wori SeiZleba 
gamoyenebuli iqnes Taviseburi iaraRis saxiT, 
politikosebs Tu masobriv jgufebs Soris brZolaSi. 
Woris gavrceleba SeiZleba moxdes, oponentis 
reputaciasa da imijze negatiuri zemoqmedebis 

mosaxdenad, amitom igi "Savi" PR-is instrumentia, 
romelic iwvevs ama Tu im politikosis vardnasa Tu 
saboloo dasamarebas. 
 

 rogor vebrZoloT Worebsa da moarul xmebs 
 moarul xmebTan aqtiuri brZolis meTodebs 
iyeneben kritikul situaciaSi, roca omisa da 
socialuri kataklizmebis Sedegad politikuri 
institutebis zemoqmedeba sustdeba, xolo stiqiurad 
warmoSobili xmebis roli mkveTrad izrdeba. aseT 
situaciaSi moqmedebs ori varianti: an gaCumeba, rac 
xSir SemTxvevaSi moaruli xmebis ganmtkicebis 
tolfasia, an moaruli xmis aqtiuri uaryofa. orive 
SemTxvevaSi taqtika wamgebiania. maSin, roca 
oficialuri institucionaluri arxebi dums, masebi 
maT arakompetenturobaze da moaruli xmebis 
WeSmaritebaze akeTeben daskvnebs, da Tu ki xma 
aqtiurad uaryofilia, igive daskvna keTdeba, 
radganac pirdapiri uaryofis formebi yuradRebas 
ufro ipyrobs da arasasurveli informaciis 
gavrcelebas uwyobs xels.  
 yvelaze efeqtur saSualebad iTvleba 
arapirdapiri, Seferili, iribi uaryofa, romelic 
mimarTulia ara informaciis gameorebaze, aramed 
masTan brZolaze. xSir SemTxvevaSi efeqturad 
SeiZleba CaiTvalos yuradRebis gadatanis, gafantvis 
ileTi, romlis arsic mdgomareobs iseTi axali 
Temebis SemotanaSi, romelic masobriv cnobierebas 
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axal mimarTulebas aZlevs. garda amisa arsebobs 
egreT wodebuli minimizaciis xerxi, rac moaruli 
xmebis dadebiTi komponentebis aqcentirebas 
gulisxmobs.  
 ZiriTadad moaruli xmebis winaRobis yvelaze 
optimaluri xerxia misi swrafi Caqroba, sasurveli 
faqtebiT. radganac xma gavrcelda, ese igi masebSi 
arsebobs moTxovnileba ama Tu im informaciaze, am 
moTxovnilebis dakmayofileba da vakuumis Sevseba 
unda moxdes damajerebeli informaciiT.  
 erT SemTxvevaSi moarul xmebs unda vebrZoloT da 
meore SemTxvevaSi moaruli xmebiT unda visargebloT, 
anu CavaxSoT sxvisi da gavavrceloT sakuTari. 
gansakuTrebiT saqaTveloSi, sadac sakmaod emociuri 
adamianebi cxovroben da sadac ojaxis tradiciebis, 
mezoblobis da naTesauri institutebi sakmaod myari 
da imavdroulad genetikurad gapirobebulia.  
 qarTveli kaci yovelTvis eyrdnoboda avtoritets, 
megobris azrs da xdeboda azrebis gaziareba. qarTul 
niadagze, misi kulturidan, tradiciebidan da 
istoriuli mrwamsidan gamomdinare, araformali-
zebul komunikaciebs farTo gamoyeneba aqvs da eqneba, 
raSic kidev erTel davrwmundiT am gardamaval 
periodSi. 
  yovelTvis unda gvaxsovdes, rom ara-
formalizebuli arxebis gamoyeneba ramdenadac 
efeqturia, imdenad safrTxiloa, radganac patara 
Secdomamac ki SeiZleba movlena Cvens sawinaaRmdegod 
Semoatrialos.  
 aqedan gamogvaqvs daskvna, rom moarul xmebs erT 
SemTxvevaSi unda vebrZoloT da meore SemTxvevaSi 
moaruli xmebiT unda visargebloT, anu CavaxSoT 
sxvisi da gavavrceloT sakuTari. 
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verbaluri komunikaciis Taviseburebani 
 

 verbaluri urTierTobis saSualebebs miakuTvneben 
_ werilobiT da zepir metyvelebas, mosmenasa da 
kiTxvas. zepiri da werilobiTi metyveleba 
monawileobs teqstis SeqmnaSi (informaciis gadacemis 
procesi), xolo mosmena da kiTxva _ teqstisa da 
masSi Cadebuli informaciis aRqmaSi.  
 komunikaciis procesSi metyvelebis ZiriTad 
funqciebs miakuTvneben: 

 komunikaciuri (informaciis gacvlis funqcia); 

 konstruqciuli (azrebis formulireba); 

 apelaciuri (adresatze zemoqmedeba); 

 emociuri (situaciaze uSualo emociuri reaqcia); 

 faqtobrivi [ritualuri (etiketis) formulebis 
gacvla]; 

 metaenobrivi (interpretaciis funqcia, romelic 
gamoiyeneba im SemTxvevaSi, rodesac saWiroa 
Semowmdes, iyeneben Tu ara Tanamosaubreebi erTsa da 
imave kods). 
 funqcia, romelsac asrulebs ena (metyveleba), 
komunikaciis procesSi gansazRvravs gamonaTqvamis 
saxesa da sityvebis SerCevas. imisda mixedviT, Tu ra 
miznebi amoZravebT komunikaciis monawileebs, 
gamoyofen gamoTqmis Semdeg tipebs: 

 Setyobineba, 
 azri, 
 rekomendacia, 
 kritikuli SeniSvna, 

 winadadeba, 
 reziume, 
 komplimenti, 

 gansja, 

 rCeva, 
 daskvna, 
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 SekiTxva. 
  dialogi adamianma SeiZleba gamarTos rogorc 
TanamosaubresTan, aseve Tavis TavTan. Sesabamisad, 
xdeba metyvelebis dayofa garemetyvelebad da 
Sidametyvelebad. Sidametyveleba ar aTvleba komuni-
kaciad, rameTu am dros ar mimdinareobs dialogi.  
  garemetyveleba Tavis TavSi Seicavs dialogs, 
monologs, zepir metyvelebas da weriT metyvelebas. 
dialogi iyofa informaciul (informaciis gadacemis 
procesi) da manipuliatorul (Tanamosaubris faruli 
marTva) dialogebad. urTierTobis ZiriTadi amocana _ 
marTebuli da zusti informaciis gadacema verba-
luri, anu sityvieri formiT. am dros SeiZleba 
moxdes informaciis nawilobrivi damaxinjeba an misi 
dakargva. danakargis odenoba ganisazRvreba sityvieri 
maragis SezRudulobiT, Tanamosaubrisadmi ndobiT an 
undoblobiT, piraduli miznebiTa da swrafviT, aseve 
gareSe faqtorebis gamo, romlebic negatiurad 
aisaxeba informaciis sizusteze, 
 komunikaciis procesSi SeiZleba moxdes darRveva, 
xmauriT gamowveuli xarvezebi, anu is faqtorebi, 
romlebic dabla sweven gadacemis xarisxs. organiza-
ciis farglebSi es SeiZleba moxdes mravalricxovani 
faqtorebis zegavleniT: xmauriT gamowveuli xarve-
zebi; Setyobinebis mimRebi da/an gadamcemi adamianis 
mier araswori interpretacia; sxvadasxva mniSvneloba, 
romelsac aniWeben sityvebs sxvadasxva adamianebi 
(semantikuri problema); drois zegavlena. 
 xelmZRvanelebis da xelqveiTebis mier TavianTi 
Tanamdebobrivi mdgomareobis gansxvavebuli gageba 
aucileblad aRrmavebs xelmZRvanelebsa da 
xelqveiTebs Soris komunikaciis ararsebobas.  
 ai, procentuli gaangariSeba, romelic asaxavs 
informaciis gadacemis ZiriTad etapebs. safuZvlad 
aRebulia sawyisi azri _ 100% informacia. misi 
gamoTqmis dros ikargeba informaciis 20%; msmenelebi 
iReben mxolod 70% sityvieri maragis, enobrivi 
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barieris gamo; warmosaxviTi filtraciisa da 
yuradRebis nawilobrivi dakargvis gamo miiReba 60%; 
mexsierebaSi rCeba sawyisi informaciis mxolod 24%. 
 komunikaciis procesSi SeiZleba warmoiSvas Semdegi 
komunikaciuri barierebi: 

 logikuri barieri _ uCndebaT araerTgvarovani 
azrovnebis partniorebs. imisda mixedviT, Tu ra 
saxisa da formis azrovneba prevalirebs TiToeuli 
partnioris inteleqtSi, maTi urTierToba igeba 
gagebis an argagebis doneze; 

 stilistikuri barieri _ Seusabamoba informaciis 
wardgenis formasa da mis Sinaarss Soris. 
warmoiqmneba Setyobinebis araswori organizaciis 
dros. Setyobineba agebuli unda iyos: yuradRebidan 
interesze; interesidan ZiriTad debulebebze; 
ZiriTadi debulebebidan SewinaaRmdegebasa da 
kiTxvebze, pasuxebze, daskvnebze, reziumirebaze; 

 semantikuri (azrobrivi) barieri _ warmoiqmneba 
lingvisturi sityvis maragisa da azrobrivi 
informaciis Seusabamobis dros, agreTve sxvadasxva 
kulturis warmomadgenlebis sityvieri qcevis 
gansxvavebebis gamo; 

 fonetikuri barieri – winaaRmdegobebi, 
romlebsac qmnis molaparakis metyvelebis Tavise-
burebebi (diqcia, intonacia, maxvilis logikuri 
gakeTeba da ase Semdeg). unda ilaparakoT mkveTrad, 
gasagebad, sakmaod xmamaRla. 
 saqmiani urTierTobebis ori ZiriTadi 
Semadgenelia: laparakisa da mosmenis unari.  

1. laparakis unari, anu oratoruli xelovneba 
(ritorika), warmoiSva antikur epoqaSi. Tqven rom 
gagigon, marto kargi diqcia ar aris sakmarisi. Tqven 
unda gaacnobieroT, Tu ra sityvebiT apirebT raimes 
Tqmas, raTa Tqveni azri sworad iyos gagebuli. didi 
auditoriis winaSe gamosvlis win adamiani TavisTvis 
ayalibebs gamosvlis Tezisebs. yoveldRiur cxovre-



63 
 

baSi ki sityvieri komunikacia moiTxovs sponta‐
nurobas, ramac SeiZleba gamoiwvios adamianis 
SeSfoTeba, gaubedavoba, SiSi. zepirmetyvelebaze 
muSaoba unda daiwyoT sityvebis maragis gafarTo-
ebiT. Tu Tqven gesmiT, risi Tqma gsurT da Tqveni 
sityvebis maragi sakmaod didia, Tqven aucileblad 
SeZlebT zustad gamoxatoT Tqveni azri da Tavidan 
aiciloT gaugebroba. winaaRmdeg SemTxvevaSi, rodesac 
sruli domxalia azrebsa da sityvebSi, aucileblad 
aRmoCndebiT arasaxarbielo situaciaSi. aris kidev 
erTi yuradsaRebi momenti: xSirad adamianebs  
rcxveniaT gamoiyenon sakuTari mdidari sityvieri 
maragi, eridebaT Tavi moiwonon ganaTlebiT, raTa es 
ar CauTvalon qedmaRlobaSi.  
 metyvelebis kultura ganisazRvreba enis flobis 
xarisxiT da gaaCnia ramdenime Semadgeneli: 

 literaturuli ena da literaturuli  normebi; 

 xalxuri metyveleba; 

 profesiuli leqsika; 

 aranormatiuli leqsika. 
 tipuri Secdomebi, sakuTari metyvelebidan 
gamomdinare, romlebic ar iZleva Tanamosaubremde 
azris dayvanis saSualebas: 

 azrebisa da argumentebis (maT gamoTqmamde) 
aramkveTri organizacia; 

 gamosaxatavi azris daudevroba, gaubedaoba da 
rogorc Sedegi _ naTqvamis orazrovneba; 

 gamonaTqvamis uTavboloba, xangrZlivoba _ 
mivyavarT adre naTqvamis azris dakargvamde; 

 msmenelisadmi uyuradReboba. 
 Tanamosaubreze araorientireba, anu sityvis 
monologad gadaqcevas mivyavarT mimRebis mier 
informaciis mniSvnelovani nawilis dakargvamde. 
amitomac urTierTobis yvelaze efeqtur formad 
miCneulia dialogi. aq ki mniSvnelovania kiTxvebis 
dasmis unari. 
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 kiTxvebi SeiZleba daiyos or ZiriTad jgufad: 
daxurul da Ria kiTxvebad. 
 Ria (informaciuli) kiTxvebi agebulia ise, rom 
daainteresos da Tavis gareSemo daajgufos sxada-
sxvanairi Sexedulebebi. 
 daxuruli kiTxvebi gulisxmoben “diax” an “aras”. 
 cnobilia kiTxvebis kidev erTi tipi _ estafeturi 
kiTxvebi. isini dialogs xdian dinamikurs, uswreben 
molaparakis gamonaTqvamebs, magram ki ar awyvetineben, 
aramed exmarebian mas zustad Camoayalibos momdevno 
azri. 

2.  mosmenis unari. urTierTobis warmateba ara 
marto laparakis unarze, aramed mosmenis unarzecaa 
damokidebuli. mosmenis unarSi Cadebulia 
ukukavSiris miReba.  

ukukavSiri (komunikaciis efeqti) _ Setyobinebis 
miRebis Sedegad momxdari cvlilebebi komunikantis 
qcevaSi. 

komunikators imedi aqvs, rom mis mier gadacemuli 
informaciis bloks gaaCnia “sizustis” maRali 
xarisxi. magram vinaidan gadacemadi informaciis 
blokis sizuste (utyuaroba) iSviaTad aris realuri, 
sasurvelia komunikaciur procesSi ukukavSiris 
uzrunvelyofa. ukukavSiris jaWvi uzrunvelyofs 
arxs (gadacemas) mimRebis pasuxisaTvis (reaqcia), 
romelic saSualebas aZlevs komunikators, gansa-
zRvros miRebuli iyo Tu ara informaciis bloki da 
gamoiwvia Tu ara man sasurveli reaqcia.    

gamoyofen Tanamosaubris mosmenis or tips: 

 ararefleqsuri mosmena _ yuradRebiTi siCumis 
unari, Tanamosaubris gamosvlaSi sakuTari 
SeniSvnebiT Caurevloba. msgavsi mosmena upriania 
maSin, rodesac molaparake emociurad aRgznebulia, 
unda gamoxatos sakuTari Sexeduleba da unda rom 
imsjelos mtkivneul sakiTxebze; 

  refleqsuri mosmena _ Setyobinebis azris 
gaSifrvis procesi. naTqvamis realuri mniSvnelobis 
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garkvevas emsaxureba refleqsuri pasuxebi: garkveva, 
perifrazireba, grZnobebis asaxva da reziumireba. 
 garkveva _ sakiTxis dasazusteblad molapara-
kisadmi mimarTva Semdegi sakvanZo frazebis meoxebiT: 
“me ver gavige…...”, “ras gulisxmobT?” da sxva; 
 perifrazireba _ molaparakis Setyobinebis 
sakuTari formulireba misi sizustis Sesamowmeblad 
Semdegi tipis frazebis meoxebiT: “rogorc me 
gagigeT…...”, “Tqven fiqrobT, rom...” da sxva; 
 grZnobebis asaxva _ msmenelis mier molaparakis 
emociuri mdgomareobis asaxva Semdegi frazebis 
meoxebiT: “albaT, Tqven grZnobT...”, “Tqven 
raRacnairad aRelvebuli CanxarT...” da sxva;… 
 reziumireba _ molaparakis ZiriTadi ideebisa da 
grZnobebis Sejameba Semdegi frazebis gamoyenebiT: 
“rogorc me gavige, Tqven ZiriTad ideebs 
warmoadgens...”, “Tu SevajamebT Tqven mier naTqvams, 
maSin...”. 
 

mosmenis tipuri Secdomebi 
 Setyobinebis dros Tanamosaubris SeCereba. es, 
Cveulebriv, xdeba aracnobierad. am dros unda 
SeecadoT, aRadginoT Tanamosaubris azrTa wyoba. 
 naCqarevi daskvnebi. igi aiZulebs Tanamosaubres, 
daikavos TavdacviTi pozicia, rac, Tavis mxriv, 
dauyovnebliv warmoqmnis winaaRmdegobas konstru-
qciuli urTierTobisaTvis. 
 naCqarevi winaaRmdegoba. warmoiqmneba Tanamosaubris 
uyuradRebod mosmenisa da mis gamonaTqvamebTan 
uTanxmoebis gamo. saboloo jamSi ki aRmoCndeba 
xolme, rom uarmyofeli adamiani cdilobs Tqvas 
igive, rasac ambobda molaparake. 
 daukiTxavi rCevebi. maT, rogorc wesi, iZlevian 
adamianebi, romlebsac ar SeuZliaT realuri 
daxmarebis gaweva. unda SegeZloT zustad daadginoT 
Tanamosaubris miznebi, ra surs mas, xolo Semdeg an 
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erToblivad ifiqroT, an miiRoT konkretuli 
daxmareba. 

asertuloba 
 asertuloba aris adamianis unari daicvas sakuTari 
uflebebi. aris triada, romlis arsic SemdegSi 
mdgomareobs: konfliqtur situaciaSi moxvedrisas 
iyaviT mtkice, patiosani da keTilganwyobili. Tqveni 
simtkice saSualebas ar miscems oponents SeZlos 
Tqveni daSineba an TqveniT manipulireba. Tqveni 
patiosneba saSualebas ar mogcemT, CaTreuli 
aRmoCndeT amoralur situaciaSi maSinac ki, roca 
giweven provocirebas. Tqveni keTilganwyoba daanaxebs 
oponentebs, rom Tqven mzad xarT TanamSromlo-
bisaTvis. 
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auditoriasTan saqmiani urTierTobis 
komunikaciuri modelebi da sakomunikacio 

instrumentebi (saubari, metyveleba, urTierTobis 
sxvadasxva xerxebi da meTodebi) 

 

 verbaluri sferos yvelaze maRali done aris 
metyveleba, amitom komunikacia metyvelebis, moxsene-
bisa da gamosvlebis mzadebas Tavis arsenalSi aqcevs. 
metyveleba yovelTvis iyo socialuri marTvis 
ZiriTadi elementi. masSi gamoixateba sityvis 
gansakuTrebuli Zliereba, romelic sazogadoebas 
aiZulebs yuradReba miaqcios. 
 arsebobs ori saxis metyveleba: oratoruli 
metyveleba da saubari.  
 pirveli _  zedmetad oficialuria da gamoiyeneba 
ZiriTadad sasamarTloebisaTvis, parlamentisaTvis da 
sxva maRali procesualuri RonisZiebebisa da 
ceremonialebisaTvis.  
 meore – Sexvedrebis, konferenciebis, kamaTisaTvis 
da sxva. 
 sazogadoebasTan komunikaciis aucilebeli ele-
mentia oficialuri pirebis oficialuri gamosvlebi, 
romelTa moxseneba da Sesabamisi teqsti mzaddeba 
,,spiCraiterebis” daxmarebiT. 
 amerikeli specialistebi komunikaciuri procesebis 
zusti warmarTvisa da masSi moxsenebis efeqturi 
CatarebisaTvis gvTavazoben Semdeg xerxebs: 

 moaxerxeT sxva momxseneblebTan saubari. 

 SeityveT sad tardeba Sexvedra da ra saxis 
auditoria iqneba. 

 yuradReba gaamaxvileT sxva ucxo Temebzec. 

 daafiqsireT mowoneba Temisa da gegmis Sesaxeb, 
sanam daiwyebdeT moxsenebas. 

 moxseneba aucileblad moamzadeT auditori-
isaTvis gasageb enaze. 

 ifiqreT, Tu rogor asiamovnoT auditorias. 
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 Tavi SeikaveT yvela kritikuli problemisagan. 

 nu SeexebiT vinmes pirovnul problemas. 

 gaxsovdeT gameorebis aucilebloba daskvnebis 
saxiT. 

 TviTonac mousmineT auditoriidan momdinare 
azrebs. 

 ifiqreT imaze Tu rogor gavrceldes Tqveni 
moxseneba da amavdroulad SenarCundes auditoriisa 
da mTlianad sazogadoebis mexsierebaSi gamoxatuli 
azri. 
 moxsenebis SemTxvevaSi aucilebelia rac SeiZleba 
dawvrilebiT CavweroT sityvebi. garda amisa 
aucilebelia formulireba gaukeTdes pasuxebs 
SekiTxvebze. saWiroa manerebis, Jestebisa da ritmis 
marTva da kontroli. 
 sasurvelia davadginoT Tu vin iqneba auditoria, 
aris es mravalferovani Tu erTgvarovani publika, 
ganvsazRvroT auditoriis asaki, sqesTa kategoriis 
simravle, maTi interesebi, socialuri mdgomareoba, 
ganaTleba, urTierTobis niWi oratorTan da sxva. 
gavigoT ra aRelvebs auditorias, raSi mdgomareobs 
maTi problema.  
 SevarCioT gamosvlis moxsenebis dro da 
xangrZlivoba da Sesabamisad SevZloT aRniSnul 
droSi azris gamoxatva. erTi momxsenebelis drois 
xangrZlivoba ar unda aRematebodes 20-25 wuTs. 
 zepiri moxsenebis dros saWiroa gameoreba azrisa 
daskvnis saxiT. xolo rac Seexeba moxsenebis 
damTavrebas, ar SeiZleba Semdegi fraziT - ,,da 
bolos”. moxsenebas aucileblad unda hqondes 
pirovnuli xasiaTi, mxolod maSin darCeba is 
auditoriis mexsierebaSi. 
 moxsenebisaTvis gasaTvaliswinebelia Semdegi: 

 yvela cifri teqstSi sityviT unda iqnes 
Cawerili, raTa momxsenebels ar mouxdes nulebis 
daTvla. 
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 xazi gausviT gansakuTrebul azrebsa da 
mniSvnelobis mqone sityvebs. 

 gamoiyeneT ubralo da damajerebeli sityvebi. 
 

 amerikeli specialistebi aRniSnaven moxsenebis 
dadebiT mxareebs. maTi azriT, es aris pirdapiri da 
damajerebeli unar-Cvevebi, romelsac Tan sdevs 
kontaqti cocxal auditoriasTan da saSualebas 
iZleva damyardes ormxrivi urTierToba. 
 udidesi mniSvneloba aqvs moxsenebis wakiTxvas. 
sanam moxsenebas daviwyebdeT, aucilebelia SegrZneba 
,,viwyeb” da ganwyoba unda iyos aseTi ,,ai, ra karg 
ambavs mogiTxrobT”. dawyebisTanave unda SevZloT 
sakuTar TavSi emociuri wonasworobis ganmtkiceba 
da, rac mTavaria, Sesabamisi tonis aReba. 

 

 gamosvlis dagegmva 

 interesis aRZvra; 
 kontaqtis damyareba msmenelTan; 

 saubris Temisa da miznis moxazva; 

 problemuri kiTxvis dasma; 

 uCveulo epizodis an faqtis miTiTeba; 

 msmenelTa interesis SenarCuneba da gaRrmaveba; 

 msmenelTa darwmuneba da Tqvens poziciebze 
gadmoyvana; 

 Tqveni kompetenturobis demonstrireba; 

 logikuri da fsiqologiuri aqcentebis gakeTeba. 

 gamoiyeneT msmenelTaTvis moulodneli 
informacia; 

 gamoiyeneT iumori, mieciT msmenelebs amosunTqvis 
saSualeba; 

 uCveneT problemis gadaWris gzebi; 

 saubriT ganamtkiceT Seqmnili STabeWdileba; 

 gamokveTeT perspeqtivebi; 

 mowodeba an lozungi. 
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 miuRebelia: 

 uadgilo xumrobiT damTavreba, rac qmnis 
araseriozul ganwyobas; 

 mobodiSeba, rom ver SeZeliT gadmogecaT 
saTqmeli; 

 imaze miTiTeba rom ver SeZeliT reglamentSi 
Cateva  (miuTiTebs moumzadeblobaze); 

 mZime uperspeqtivobis gancdiT damTavreba; 

 msmenelis mimarT sayveduriT damTavreba. 
 

sakomunikacio saSualebebi 
preskonferencia  

  rodesac organizacias, nebismier uwyebas, samini-
strosa Tu konkretulad fizikur pirs raime 
mniSvnelovani gancxadebis gakeTeba surs da unda, 
rom sazogadoebas Tavisi saqmianoba da raime 
konkretuli nabiji amcnos, mas am gancxadebis meti 
efeqtianobisaTvis SeuZlia preskonferencia gamarTos. 
preskonferencia informaciis farTod gaSuqebisa da 
komunikaciuri procesebis gaaqtiurebis erT-erTi 
yvelaze operatiuli saSualebaa, romelic daZabul 
Sromas, profesionalizms, didi Tanxebisa da energiis 
xarjvas moiTxovs.  
 sazogadoebasTan urTierTobis specialistebi 
preskonferenciis mowyobas speqtaklis dadgmas 
adareben da miaCniaT, rom uniWod dadgmulma 
preskonferenciam SesaZloa aRniSnuli pirovnebisa Tu 
organizaciis imiji da reputacia sasworze dados, 
amitom, vidre preskonferencia warimarTeba, saWiroa 
gaTvaliswinebuli iyos yvela sarisko faqtori. 
 preskonferenciis alternativad SeiZleba 
CaiTvalos aseve brifingi.   
 presbrifingi naklebad formaluria da nakleb 
drosa da xarjebs moiTxovs. misi ganxorcieleba 
SesaZlebelia araoficialur viTarebaSi, Tundac 
finjan yavaze mowveuli iqnes ramdenime iseTi 
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Jurnalisti, romelic Sesabamis sferos an momijnave 
sakiTxebs aSuqebs. 
 preskonferencias Sesabamisi gegma gaaCnia, romlis 
gaTvaliswineba mis srul efeqtur Sesrulebas 
gulisxmobs. imisaTvis, rom warmatebiT da mizan-
mimarTulad Catardes preskonferencia, gasaTva-
liswinebelia Semdegi: 
 preskonferenciis savaraudo TariRi aucileblad 
winaswar unda iqnes SeTanxmebuli momxseneblebisa da 
im pirebisaTvis, vinc preskonferenciis informaciis 
mTavar wyaros warmoadgenen. 
 momzadebuli unda iqnes Sesavali sityva, romelSic 
dasmuli da ganmartebuli iqneba preskonferenciis 
ZiriTadi sakiTxi (sakiTxebi). 
 Sedgenili unda iyos aucileblad am TemasTan 
dakavSirebuli dokumentebisa da informaciis sruli 
prespaketi. 
 sanam preskonferenciis dRe dainiSneba, garkveuli 
unda iqnes  Jurnalistebis dRis wesrigi, xom ara 
aqvT maT am dRes dagegmili raime ufro mniSvne-
lovani an xom ar xdeba im dRes qalaqSi iseTi ram, 
rac aRniSnul preskonferencias damswre sazogado-
ebasa da Jurnalistebs `mostacebs~. 
 Semowmdes, xom ar emTxveva preskonferencia 
dResaswauls, zeims, qveyanaSi sapatio stumris 
Camosvlas, mTavrobaSi sagangebod daniSnul, 
gansakuTrebul sxdomas da sxva amgvar RonisZiebebs. 
 preskonferenciamde sami-oTxi dRiT adre (SeiZleba 
erTi kviriT adrec) adgilobriv mediaSi gavrce-
lebuli unda iyos presrelizi da sxva iseTi 
sainformacio masala, romelic aRniSnuli Ronis-
Ziebis da organizaciis mimarT mediis interess 
aRZravs. mosawvevSi gansakuTrebiT gamaxvilebuli 
unda iqnes  yuradReba im informaciis mniSvnelobaze, 
romelsac media uSualod preskonferenciaze miiRebs. 
 preskonferenciis wina dReebSi aucilebelia 
daurekoT yvela  redaqcias da  TxovoT dasturi imis 
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Taobaze, rom maTi warmomadgeneli uTuod daeswreba 
preskonferencias. araa mosaridebeli  redaqciebSi 
ramdenjerme darekva da Tavis Sexseneba. 
 preskonferencia ar unda iyos daniSnuli SabaT-
kviras, arc saRamos saaTebSi, amisTvis SuadRe (12-dan 
15 sT-mde) saukeTeso droa. 
 saguldagulod unda iyos SerCeuli preskonfere-
nciis Casatarebeli adgili. saukeTesoa, rodesac 
adgili simbolurad mTavar ideas exmianeba da 
Seesabameba. ukeTesia Tu es adgili transportisaTvis 
advilad misadgomi iqneba. 
 sapreskonferencio darbazi ar unda iyos Zalian 
didi, vinaidan amas Zalzed gansakuTrebuli 
mniSvneloba aqvs: did darbazs preskonferencia ver 
avsebs, medias ki es ,,umniSvnelo’’ detali ar 
gamoepareba. momzadebuli unda iqnes kaTedra an 
podiumi gamomsvlelTaTvis, aseve ganalagebuli iqnes 
3-4 rigi, savarZlebi an skamebi JurnalistebisaTvis, 
darbazis SesasvlelTan aucilebelia daidgas saregi-
stracio magida da zed aucileblad unda moTavsdes 
sainformacio masala dasarigeblad. 
 preskonferenciaze mowveuli unda iqnes rac 
SeiZleba meti mxardamWeri, oponentebi daupati-
Jebladac mSvenivrad movlen. 
 sasurveli da mizanSewonilia stumarTmoyvareobis 
gamomJRavneba da stumrebisaTvis yaviT, CaiT da 
desertiT gamaspinZleba. 
 preskonferencia aucileblad unad daiwyos da 
damTavrdes daniSnul dros. gaTvaliswinebuli unda 
iqnes, rom, Tu igi gagrZelda, Jurnalistebs 
provokaciuli SekiTxvebis dasmis saSualeba miecemaT 
da preskonferencias sxva mimarTuleba miecema. 
 preskonferenciis dawyebamde aucilebelia mona-
wileebsac da damswre sazogadoebas daurigdes 
prespaketi. 
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 Sedgenili unda iqnes im Jurnalistebis sia, vinc 
konferencias ar daeswro da am siis gadagzavna unda 
moxdes redaqciebSi. 
 ra Tqma unda, winaswar unda SeirCes gamomsvlelebi 
da maT ar unda mieceT  2-3 wuTze meti dro. 
 sasurvelia, rom preskonferencia ar gagrZeldes 30 
wuTze met xans. aqedan 10 wuTi dauTmeT 
gamomsvlelebs, xolo darCenili 20 wuTi _ kiTxva-
pasuxebs. 
 yuradReba unda mieqces darbazis vizualur mxares. 
kedlebze aucileblad unda iyos efeqturi plakatebi: 
logoTi, deviziT, grafikebiT, fotomasalebiT, 
naxazebi da sxva, rac konkretul preskonferencias 
Seesabameba.  
 preskonferenciis msvlelobis dros mizanSewonili 
ar aris kamaTi oponentebTan, bolomde SenarCunebuli 
unda iqnes simSvide da keTilganwyoba. 
 aucileblad Tvali unda miedevnos medias, imis 
gamo Tu rogor aSuqebs is aRniSnul pres-
konferencias. Sexvedris dasrulebis Semdeg ar unda 
Sewydes urTierToba mediasTan. 

unda gvaxsovdes:  

 preskonferenciaze daswrebis ufleba aqvs 
yvelas; 

 kiTxvis dasmis ufleba – mxolod Jurnalists. 

 Jurnalists ara aqvs ufleba preskonferenciaze 
sajarod gamoTqvas Tavisi mosazreba; 

 Jurnalistis ufleba mxolod kiTxvis dasmaa. 
 

prezentacia (wardgena) 
 prezentacias, iseve rogorc preskonferencias, 
winaswar esaWiroeba momzadeba. magram, vinaidan 
prezentacia nakleb ,,eqspromtulia’’ (saxeldaxelod 
Seqmnili), masze, rogorc wesi, meti dro ixarjeba. 
nebismieri raime programis Tu raime proeqtis 
prezentacia organizacias, romelime uwyebasa Tu 
konkretulad pirovnebas avaldebulebs Tavidanve 
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gansazRvros, Tu risTvisaa prezentacia gamiznuli: 
informaciis gasavrceleblad aRniSnuli program-
mebisa da proeqtebis Sesaxeb Tu sazogadoebrivi 
mxardaWeris mosapoveblad an Tundac orivesTvis 
erTad. sasurveli da amavdroulad aucilebelia 
icnobde im auditorias, romelic mowveulia 
daniSnul prezentaciaze. 
 yovelive amis Sesaxeb prezentaciaze unda isaubron 
kargad momzadebulma momxseneblebma. momxsenebelTa 
raodenoba unda iyos aranakleb samisa da araumetes 
oTxisa. momxseneblebisaTvis aucilebelia Sesabamisi 
wesebis dacva: 
 kargad Seiswavlon is darbazi, sadac prezentacia 
unda gaimarTos, daazuston monawileTa sia, 
Seiswavlon auditoria, dRis wesrigi; gaarkvion vin 
iqneba wamyvani, vin arian sxva momxseneblebi; 
Seamowmon aris Tu ara darbazSi podiumi da rogoria 
ganaTeba. 
 aucilebelia prezentaciaze mividnen daaxloebiT 
20 wuTiT adre, Seamowmon gamarTulad muSaobs Tu 
ara maTTvis saWiro aparatura (mikrofoni, proeqtori 
da sxva), Tvali SeaCvion oTaxs, Seecadon kargad 
`moergon~ mas. mniSvnelovania imis codna, rom 
prezentaciis dawyebamde erTi ori wuTiT adre 
mosvlas azri ara aqvs. Tu darbazis interieri da 
teqnikuri saSualebebi maTTvis mouxerxebeli 
aRmoCnda, verafris gamosworebas da Secvlas veRar 
moaswreben, aman ki SeiZleba uaryofiTad imoqmedos 
maT gamosvlaze. moxsenebis dros mniSvnelovania 
moSveliebul iqnes damxmare vizualuri masala, 
romelic Setyobinebas damajerebelsa da ufro 
STambeWdavs xdis. 
 momxseneblisaTvis sasurvelia windawinve gaecnos 
TemasTan dakavSirebul uaxles literaturas. 
 moxsenebis dros aucileblad daculi unda iyos 
reglamenti. sasurvelia momxsenebelma Tavad dasvas 
sami-oTxi sakiTxi da Tavadve gasces mas amomwuravi 
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pasuxi. aucilebelia faqtebis gamoyenebac, romelsac 
Tan unda erTvodes Sesabamisi cifrobrivi masala da 
yvela Tezisi praqtikuli magaliTebis moSveliebiT. 
 prezentaciamde didi xniT adre arCeuli unda iyos 
gamosvlisTvis mosaxerxebeli stili – zepiri 
moxseneba Tu wakiTxuli. 
 prezentaciis win sasurvelia da mizanSewonilia 
Cacmulobaze da garegnobaze zrunva. momxsenebeli 
yovelTvis unda  cdilobdes, rom momgebianad 
gamoiyurebodes. 
 momxsenebeli momzadebuli unda iyos yvela 
SesaZlo kiTxvisaTvis, magram ar unda iyos 
dazepirebuli arc kiTxva da arc pasuxi, radgan 
SesaZloa momxsenebelsa da auditoriis sametyvelo 
frazeologiaSi  arsebulma sxvaobam, daabnios da 
sruliad aradekvaturi pasuxi gaaceminos 
momxsenebels. 
 momxsenebels unda SeeZlos ,,kargad mosmena~. 
 araviTar SemTxvevaSi uyuradRebod ar unda darCes 
mikrofonis arc erTi defeqti. saWiroebis SemTxvevaSi 
momxsenebelma unda mimarTos teqnikur personals 
xarvezis aRmosafxvrelad. Tu mikrofoni Zlieria, 
moxseneba odnav moSorebuli distanciidan unda 
ikiTxebodes.  
 moxseneba ar unda iyos gadatvirTuli teqnikuri 
terminebiT, profesiuli JargonebiT da zogadi 
frazebiT. 
 aucilebelia momxsenebels Tavi eWiros sworad, 
mzera ki mimarTuli hqondes auditoriisaken. 
Tavdaxrili momxsenebeli ,,damnaSavis’’ STabeWdilebas  
tovebs, Tavaweuli da WerSi momzirali ki _ 
mlocvelis. auditorias momxsenebelma unda 
agrZnobinos, rom misTvis mTavaria maTi dialogSi 
monawileoba da mxardaWera, iqidan gamomdinare, rom 
maTi azri misTvis `gadamwyvetia~. 
 zogierT momxsenebels JestebiT saubari uyvars. 
marTalia, Jesti sityvas emociurobas matebs xolme, 
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magram am niWis borotad gamoyenebac, xSirad, 
uaryofiT efeqts iwvevs. gansakuTrebiT Tu darbazi 
pataraa da momxsenebelsa da auditorias Soris sul 
ramdenime nabijia, moerideT uazro da umisamarTo 
Jestikulacias, tanis mkveTr moZraobebs, saTvalis da 
Tmis wvalebas, TiTebis fSvnetas. 

 aucilebelia momxsenebelma ifiqros im ZiriTad 
sakiTxze, romelic auditoriis winaSe unda wamoWras. 

 daamyaros kontaqti auditoriasTan, moixmos 
praqtikuli magaliTebi da efeqturi gaxados 
warmoqmnili situacia. 

 yvelaferi erTad ki imis safuZvelia, rom 
momxsenebelsa da auditorias Soris jansaRi 
dialogi Sedgeba.  
 

sakomunikacio instrumentebi 
 pres-relizi yvela organizaciasa Tu uwyebas, aseve 
konkretul pirovnebas sakuTari informaciis 
gavrceleba esaWiroeba konkretuli miznebis 
gansaxorcieleblad da Sesabamisi efeqturi Sedegebis 
misaRebad. aqedan gamomdinare, informaciis gavrce-
lebisaTvis da saWiro propagandisaTvis gamoiyeneba 
komunikaciia da informaciis gavrcelebis erT-erTi 
instumenti – presrelizi, romelic aris specialur 
furcelze dawerili ,,axali ambavi’’, igi egzavneba 
yvela gazeTisa da radio-televiziis redaqciebs 
momxdari Tu mosaxdeni movlenis da procesebis 
Sesaxeb.  
 presreliziT informaciis gavrceleba msoflioSi 
kargad nacadi da miRebuli xerxia. mas axali ambis 
pretenzia aqvs da amdenad, masmediaSi sakmaod kargi 
avtoritetiT sargeblobs. presrelizebis dagzavniT 
mediis yvelaze farTo speqtris mocvaa SesaZlebeli, 
Tanac _ ufasod. aRsaniSnavia, rom presrelizis 
sistema Tavisi xasiaTiT urTierTsasargebloc aris: 
media ufasod iRebs cxel-cxel ambebs – presrelizis 
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gamgzavni ki aseve ufasod aqveynebs informacias 
sakuTari ambis Sesaxeb.  
 presrelizis mimRebi valdebulia ar aris 
presrelizis gamgzavns Seatyobinos misi miRebis 
Sesaxeb. mxolod dainteresebis SemTxvevaSia 
SesaZlebeli redaqtori an korespondenti dau-
kavSirdes informaciis sruli miRebisaTvis pres-
relizis gamgzavns an saerTod gamgzavnma sakuTari 
presrelizis gamoqveynebis Sesaxeb mxolod maSin 
SeiZleba Seityos, roca mas gazeTSi amoikiTxaven an 
televiziiTa da radioTi moismenen. SesaZlebelia 
redaqtorma presrelizSi aRniSnuli informaciis 
dabeWdva ganizraxos da stilisturadac Seasworos 
an sul sxva forma misces. am procesSi gamgzavns arc 
Carevis da arc gakontrolebis ufleba ara aqvs. 
presrelizis stilistikas ZiriTadad imitom cvlian, 
rom redaqcias surs, masSi asaxuli ambavi 
momxmareblisaTvis misaRebi da advilad aRsaqmeli 
iyos. faqtebi ucvleli rCeba, magram SesaZloa 
dairRves maTi mimdevroba. aseve SesaZloa Jurna-
listma presrelizs Seucvalos saTauri, raTa 
informacias SesZinos sensaciurobis elementi. aseT 
SemTxvevebSi uxeSi Careva miuRebelia, vinaidan 
SesaZlebelia daikargos televiziis, gazeTisa Tu 
radios saxiT informaciis gavrcelebis wyaro. 
amrigad, imisaTvis rom presrelizma sxvadasxva 
cvlilebebi naklebad an sruliad ar ganicados, 
umniSvnelovanesia misi Sedgenis  procesTa codna. 
 presrelizi SesaZlebelia ar gamoaqveynon Semdegi 
mizezebis gamo:  

 Tu masSi ar aris ,,axali ambavi’’; 

 raRac axali ambavi aris, magram ise gaugebradaa 
dawerili, redaqtors mis gaSifrvaze ar surs drois 
dakargva; 

 es ,,axali ambavi’’ ukve moZvelda; 
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 redaqciaSi Sevida bevri sxva ufro ,,efeqturi’’ 
presrelizi da aRniSnuli informaciisaTvis an dro 
aRar aqvT, an adgili; 

 redaqciaSi presrelizSi mocemul faqtTan 
dakavSirebiT sxva ufro mniSvnelovani da dama-
interesebeli masala Sevida. 

 

 rogorc vxedavT, ”axali ambavi” aris is mTavari 
andamati, romelic metwilad wyvets presrelizis 
gamoqveyneba - argamoqveynebis beds. 
 

 imisaTvis, rom presrelizi efeqturi da didad 
sasargeblo iyos, gasaTvaliswinebelia Semdegi sxva 
pirobebic, aqedan gamomdinare, presrelizi unda iyos: 

 drouli; 

 hqondes sazogadoebaze zemoqmedebis maRali 
koeficienti. 
 mniSvneloba aqvs: 

 vin aris presrelizis obieqti, vin aris 
mowodebul ambavSi gareuli; 

 Cveulebrivi ambavia aRwerili Tu skandaluri; 

 Seicavs Tu ara presreliziT gavrcelebuli 
informacia konfliqtis elementebs; 

 aris Tu ara Tema saerTod popularuli; 

 aris Tu ara sakiTxi mimdinare; 

 ambavi standartulia Tu arasdandartuli. 
 

presrelizis garagnuli mxare 
 presrelizi ibeWdeba organizaciis blankze, 
romelzec miTiTebulia organizaciis saxeli da 
misamarTi, xolo Tu mas blanki ara aqvs, presrelizi 
SesaZlebelia daibeWdos standartul A X 4 formatis 
TeTr furcelze. pirveli gverdis marcxena kuTxeSi 
aucileblad unda iqnes miTiTebuli organizaciis 
sruli misamarTi. furcels Tavidanve ewereba 
presrelizi, Semdeg unda iqnes miTiTebuli saidan da 
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rodis igzavneba presrelizi. es informacia 
moTavsebuli unda iyos marcxena zeda kuTxeSi 
dabeWdil misamarTze odnav qvemoT. presrelizs unda 
hqondes SerCeuli STambeWdavi saTauri, raTa, rogorc 
ukve zemoT aRvniSneT, is ufro metad yuradsaRebi 
iyos. presrelizs yvela SemTxvevaSi eniSneba 
,,presembargo’’, rac informaciis gamoqveynebis 
sasurvel TariRs miuTiTebs. xolo Tu sasurvelia 
informaciis drouli dauyonebliv gamoqveyneba, maSin 
saTauris zemoT, marcxena kuTxeSi dawereT 
,,SegiZliaT miRebisTanave gaavrceloT’’. sasurvelia 
presrelizi ar aRematebides or gverds, umjobesia 
Caetios erT gverdSi. mniSvnelovania, rom igi 
swrafad da advilad ikiTxebodes.  
 presrelizis pirveli gverdi sam tol nawilad 
iyofa. pirveli nawili eTmoba sakontaqto 
informacias, xolo danarCeni ori – ZiriTadad 
teqsts. Tu presrelizi ori gverdisagan Sedgeba, 
gverdis bolos kuTxeSi unda iyos aucileblad 
aRniSnuli _ ,,gagrZeleba ixileT Semdeg gverdze’’. 
presrelizis yvela gverdi axal furcelze ibeWdeba. 
presrelizis bolos dabeWdili unda iyos simbolo 
#, rac saerTaSoriso standartebiT teqstis 
dasrulebaze miuTiTebs. teqstis oTxive mxares 
datovebuli unda iqnes oTxsantimetriani mindori. Tu 
masala grZelia, umjobesia misi dayofa ramdenime 
abzacad, radgan danawevrebul informaciaze Tvalis 
gadavleba gacilebiT iolia. presrelizSi CabeWdili 
unda iyos im Jurnalistis saxeli, romelsac masalas 
ugzavniT, xolo Tu aRniSnuli Jurnalistis vinaoba 
ucnobia, maSin unda daiweros redaqtoris (an 
konkretuli ganyofilebis redaqtoris) saxeli.  
  

presrelizis Sinaarsi 
 presrelizi unda iyos martivi da gasagebi, igi 
informaciul SeniSvnas unda hgavdes rogorc 
struqturiT, ise leqsikuri TvalsazrisiT. rac 
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Seexeba struqturas – presrelizi ,,gadabrunebuli 
piramidis’’ msgavsad igeba. ramdenime yvelaze 
mniSvnelovani sakiTxi pirvelive abzacSi iwereba. 
pirvelive abzacSi unda gaeces pasuxi 6 ZiriTad 
SekiTxvas: vin? ra? rodis? sad? ratom? rogor? 
mTliani teqsti ramdenime mokle abzacad unda iqnes 
dayofili da yoveli abzaci unda iyos mniSvnelovani 
azris Semcveli. yoveli winadadeba logikurad unda 
pasuxobdes ZiriTad Temas. 
 

p r e s r e l i z i 
                                        TariRi 
 
organizaciis misamarTi             vis egzavneba 
 
  (pirovnebis gvari,   saxeli, Tanamdeboba) 
                                         
                                  sakontaqto piri 
SegiZliaT gaavrceloT (rodis) 
 

s a T a u r i 
 

lidi 

 

teqsti – dinamikuri, moqmedebiT gvarSi, moicavs 
pasuxs 6 sakvanZo SekiTxvaze: ra moxda, vin moaxdina, 
rodis, rogor, ratom da sad? 

 

# 
 

 presrelizi gamoricxavs maRalmxatvrul, 
maRalfardovan frazebs, kazmur metyvelebasa da 
mravalsityvaobas, magram aris erTi xerxi, romlis 
saSualebiTac SesaZlebelia presrelizis lirizmis 
elementiT Selamazeba anu es aris mokle citata. 
citirebis dros yovelTvis unda mieTiTos citatis 
avtori. Tu presrelizi mosawvevis gareSe gadaecema 
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adresatebs, anu redaqtorebsa da Jurnalistebs, 
aucilebelia, mas Tan darTuli hqondes adgilisa da 
marSrutis aRmweri ruka, sadac RonisZieba 
(konferencia, preskonferencia, prezentacia da sxva) 
unda Catardes.  
 

saqmiani werilis Sedgena 

 saqmiani werili ufro damarwmunebeli iqneba, Tu 
gamoviyenebT `magiur sityvebs~. anu iseTebs, 
romlebsac adresati keTilmosurned aRiqvams da 
masSi dadebiT emociebs aRZravs. aseTi sityvebia: 
gulwrfeli, SesaniSnavi, mimzidveli, mTavari, 
mxurvale, dauviwyari, sasiamovno, sakvirveli, 
energiuli, aqtiuri, amaRlebuli da sxva. aRniSnuli 
sityvebi saqmian werils damajereblobas matebs da 
adresatis pativiscemas imsaxurebs. 

 unda gvaxsovdes, rom yoveli dawerili sityva 
misi avtorisa da firmis saxea, Seuferebel adgilas 
gamoyenebulma sityvam, ra gind magiuric ar unda iyos 
igi, SeiZleba uaryofiTi reaqcia gamoiwvios. 

 saqmiani werilis Sedgenis zogadi moTxovnebia: 
1. igi unda iyos mkafio da lakonuri, maqsimum 1-1,5 

gverdi nabeWdi; 
2. rTuli sityvebisa da bundovani azrebis gareSe; 
3. unda aisaxos aucileblobis specifika; 
4. masSi gaTvaliswinebuli unda iyos adresatis 

interesebi da survilebi. 

 yuradReba unda mivaqcioT konverts, blanks, 
teqstis Sinaarsis Tanmimdevrobas, marTlweras, 
koreqturul Secdomebs, werilis dasawyisSive 
keTilganwyobilebis Seqmnas. 

 nebismieri saqmiani werili yovelTvis raime 
garigebis mizniT iwereba. praqtikaSi arsebobs misi 
Sedgenis magiuri wesi, romliTac adresatis 
yuradReba maxvildeba da Semdgomi moqmedeba 
stimulirdeba. am wesiT saqmiani werili aseTi sqemiT 
Sedgeba: 
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yuradRebainteresiTxovnamoqmedeba 
 yvelaze rTulia werilis dawyeba, pirveli frazis 
dawyeba. man adresatis yuradReba unda miipyros. 
amitom gasaTvaliswinebelia mimRebis survilebi, 
problemebi, miznebi da sxva. Tu SevZlebT yuradRebis 
mipyrobas, saWiroa Semdeg ukve interesis aRZvra, 
rasac SesaZlebelia urTierTmisaRebi da sasargeblo 
perspeqtivebi hqondes. Semdeg ki mosdevs Txovna da, 
bolos, konkretuli moqmedebis SeTavazeba.  
 xSirad werils aqvs postskriptumi ``P.S.``, riTac 
adresatis yuradReba da daintereseba kidev ufro 
maxvildeba.  

 saqmiani werili firmis an organizaciis blankze 
ibeWdeba. masze gamgzavnis rekvizitebi aRiniSneba. 
garegnulad blanki firmis Taviseburi savizito 
baraTia. 

 yovelgvari werili konvertze adresatis 
misamarTis aRniSvniT iwyeba. imisaTvis, rom werili 
man droulad miiRos, misamarTis srulyofili 
miTiTebaa saWiro. Tavdapirvelad avRniSnoT: ,,vis” da 
,,sad”. 

 adresatis misamarTi iwereba  konvertis marjvena 
qveda mxares.   

 Semdeg aucilebelia adresatis inicialebisa da 
gvarebis dawera. 

 pirvelad iwereba inicialebi, Semdeg gvari. 
Tavazianoba moiTxovs inicialebis win SemoklebiT 
daiweros ,,b-n” an ,,q-n”. 

 saerTaSoriso etiketis mixedviT Tavdapirvelad 
yovelTvis iwereba saxeli, Semdeg _ gvari (arsebobs 
gamonaklisi qveynebic). 

 Tu adresats raime wodeba gaaCnia, aucileblad 
unda mivmarToT amgvarad: 

      batono + wodeba + gvari  
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 Tu werili mxolod adresatma unda miiRos, 
saWiroa gvaris Semdeg konvertze mivaniSnoT 
,,piradad” (personal. konfidencial.) 

 amis Semdgom saWiroa im organizaciis dasaxeleba, 
sadac muSaobs adresati, Semdeg ki unda mieTiTos 
firmis misamarTi (saxlis nomeri, quCis, qalaqis 
dasaxeleba, safosto indeqsi da qveyana). 

 Tu ki raime informacias vagzavniT bukletis an 
broSuris saxiT, unda mieTiTos aucileblad ,,nabeWdi 
produqcia”. 
 

gamosvlis teqnika 
 didi mniSvneloba aqvs gamomsvlelis teqnikas: Jest-
mimikas, xmis tembrs, emociurobas, pozas, manerebs, 
garegnobas, qcevebs da a. S. garegnoba ayalibebs 
pirvel STabeWdilebas da am poziciidan aRiqmeba 
warmoTqmuli sityvac. unda vecadoT msmenelebi 
isxdnen wina rigebSi, kompaqturad. kompaqturi 
auditoriis marTva ufro advilia, vidre gafantulis. 

1.  garegnoba – gamomsvleli Cacmuli unda iyos 
sadad da wesierad. kostumi ar unda iyos myvirala 
feris anda Zlier moduri, detalebiT gadatvirTuli. 
es detalebi yuradRebas ufantavs msmenels. usiamovno 
STabeWdilebas tovebs daWmuWnuli tanisamosi. unda 
eridoT eqscentriulobas. tansacmeli ar unda 
iwvevdes auditoriis gakvirvebas, Surs. 

2.  poza – miuRebelia magidaze gadawola, kedelze 
miyudeba. Znelia yuradRebis koncentracia umoZrao 
pozaze. aseve uaryofiTad aRiqmeba tanis rxeva, 
adgilis tkepna, umiznod siaruli, erTi da imave 
moZraobebis gameoreba da a.S. gamomsvleli unda 
idges gamarTuli. swori poza sakuTar TavSi 
darwmunebulobas da mdgradobas badebs. Tavisufali, 
swori, moxerxebuli poza winaswar unda damuSavdes. 
pozis Secvla mosaxerxebelia pauzis dros. swori 
moZraobebi win unda uswrebdes azris svlas. amiT 
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xazi esmeba sityvis gamomsaxvelobiT momentebs. 
dagvianebuli moZraobebi ki fantavs yuradRebas. 

3. manerebi – swori manarebi garegnobaze ufro 
mniSvnelovania. uSfoTvelad midiT arCeul 
adgilamde. gzaSi ar gadaawyoT Canawerebi, ar 
daiwyoT kostumis Sekvra da halstuxis gasworeba. ar 
daiwyoT saubari moxerxebuli pozis miRebamde. ar 
mimarToT mzera sakuTari fexsacmelebisaken an 
fanjrisaken. SexedeT msmenelebs. gamometyveleba unda 
gqondeT dauZabavi da ara moRuSuli, Tumca 
seriozuli. msmenelTan kontaqti ikargeba Tu 
drodadro fanjaraSi iyurebiT. miuRebelia 
msmenelebze, rogorc cariel adgilze yureba. 
miapyariT maT azriani mzera. es maTTvis sasiamovnoa, 
radgan qmnis piradi yuradRebis STabeWdilebas. 
SecvaleT mzeris mimarTuleba azris cvlilebasTan 
erTad. 

4.  Jestebi – Jest-mimika iZleva informaciis 40%-s. 
Jestebi aris:  

 gamomsaxvelobiTi; igi axlavs kulminaciur 
adgilebs; 

 aRweriTi _ gamoxataven gadasvlas, moZraobas; 

 mimarTebiTi – yvelaze martivi Jestebi; 

 mimbaZvelobiTi. 
Jestebi unda iyos Zaldautanebeli, maT unda 

viyenebdeT saWiroebis SemTxvevaSi. Jestebi ar unda 
SevzRudoT, Torem iqmneba SeboWilobis, aragulwrfe-
lobis STabeWdileba. Jestikulacia unda iyos 
mravalferovani, damuSavebuli. igi ar unda iyos 
gamudmebuli. 

5.  xmovaneba – didi mniSvneloba aqvs xmis 
intensivobas. xmamaRali saubrisTvis saWiroa sakuTar 
TavSi darwmunebuloba. xmovaneba eyrdnoba swor 
sunTqvas (Rrmasa da kontrolirebads). frazis bolos 
ar unda gamogelioT haeri. 

6.  tempi _ aq Semodis ramdenime elementi: 
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 metyvelebis siswrafe – zedmet siswrafes iwvevs 
simorcxve, SfoTva. iqmneba STabeWdileba, rom 
gamomsvlels unda swrafad moiSoros es saqme.  

usiamovnoa dune sityvac. igi iwvevs gancdas, rom 
gamomsvlelisaTvis sulerTia misi saubris Sedegi. 

 calkeuli sityvis xangrZlivoba _ igi arc unda 
gaweloT da arc unda mokvecoT. 

xangrZlivoba unda daukavSirdes sityvis 
mniSvelobas. 

 pauzebi – maTi gakeTeba advilia da isini exmareba 
metyvelebas, swor sunTqvas. pauziT SeiZleba xazi 
gavusvaT saTqmels, rom msmenelma gaiziaros igi. 

 bgeris simaRle da melodiuroba _ saSualebas 
iZleva gavarCioT kiTxva da dasabuTeba, saboloo 
mtkiceba da gansaxilveli sakiTxi, darwmunebuloba 
da daurwmunebloba.  

 xmis modulacia _ gamoxatavs mosaubris emocias. 
intonaciiT keTdeba maxvili ama Tu im sityvaze. 

7. tembri – tembris naklovanebebia: qoSini, xriwini, 
simkveTre, xorxismiereba.  

 

Cacmuloba 
m a m a k a c i s: 

 arcTu ise Ria kostiumi; 

 ara aris rekomendebuli Wreli an Zalian muqi 
perangi, mizanSewonilia Ria cisferi, kremisferi, 
wvrilzoliani, Ria ujriani perangi; 

 oficialur Sexvedrebze miuRebelia sazafxulo, 
usaxelo perangis Cacma; 

 saqmiani kostiumis yvelaze gavrcelebuli feria 
muqi lurji, ruxi an kostiumi wvrili zolebiT; 

 halstuxi unda iyos kostiumisa da perangis 
Sesabamisi. 

fexsacmeli _ yvela SemTxvevaSi ukeTesia Savi, 
SesaZlebelia kremisferic. 

windebi _ ruxi, Savi, yavisferi. 
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sunamo _ msubuqi, rbili surneliT. 
moweva da pijakis gaxda SeiZleba mxolod 

mandilosnebis nebarTviT; 
ar SeikraT erTbortiani kostiumis zeda da qveda 

Rilebi; 
safule CaideT kostiumis gulis jibeSi da ara 

Sarvlis jibeSi; 
kostiumis gare jibeebi yovelTvis iyos carieli; 
dajeqiT ise, rom ar Candes windebi. 

 

q a l i s: 
 qalis Cacmulobaze orientacia keTdeba ZiriTadad 
italiisa da safrangeTis modis mixedviT. 
 ar aris mizaSewonili saqmian Sexvedraze myvirala 
feris tanisamosi an Zalian Zvirfasi kabis Cacma. 
 dRis miRebaze mizanSeuwonelia grZeli kabis an 
Sarvlis Cacma. 
 fexsacmeli – yovelTvis upiratesoba eniWeba sada, 
samosze morgebul fexsacmels (rogorc mamakaci, 
aseve qali, Savi lakis fexsacmels icvams mxolod 
dakrZalvaze, amitom miuRebelia saqmian Sexvedrebze 
amdagvari fexsacmlis Cacma). 
 sunamo – msubuqi, rbili surneliT. sunamo 
arasodes ipkureba tanisamosze. 
 samkauli – araviTar SemTxvevaSi gadametebuli, 
zedmeti morTulobiT. 
 miuRebelia Sexvedrisas 15 wT-ze meti xnis 
dagvianeba an daTqmul droze zedmetad adre misvla. 
Tu iZulebuli xarT daagvianoT, aucileblad 
winaswar gaafrTxileT partniori. 
 Sexvedrisas mzad iyaviT garegnuli keTilga-
nwyobis intensiuri gamovlinebisaTvis. sasurveli da 
momgebiania pirdapiri, Ria Sexedva, Tbili Rimili, 
mokiTxva misi da ojaxis wevrebis, zogierTisTvis _ 
cxovelebisac ki.  
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 mimarTvebi _ ,,mixaria Tqveni gacnoba’’, ,,bednieri 
var Tqveni gacnobiT’’, ,,aRfrTovanebuli var, rom 
SegxvdiT”, ,,sasiamovno da metad sasargeblo iyo 
CemTvis Tqveni saubari’’, ,,imedi maqvs rom aucileblad 
SevxvdebiT kvlavac’’ da sxva. 
 gasaTvaliswinebelia is faqti, rom ucxoeli 
arasodes ar wava Sin yvelasTan gamomSvidobebis 
gareSe, amitom mieciT mas amis saSualeba. sasurvelia 
saubrisas cotaodeni Sesvenebis dros iumoris 
gamoyenebac. aucilebelia gacvaloT savizito 
baraTebi. xelmeored SexvedrisaTvis sasurvelia 
winaswar SeTanxmdeT drosa da dReze. arasodes ar 
mosTxovoT maT saqmesTan dakavSirebiT telefonze 
saubari.   
 

,,rogor visaubroT telefoniT” 
 telefoniT saubars erTi mniSvnelovani upira-
tesoba aqvs, monawileTa siSoris miuxedavad, igi 
uwyvet da ormxriv informaciaTa gacvlas uzrun-
velyofs, magram saqmiani satelefono saubari 
Sesabamisi normebiT moqmedebs da amitom gulmodgine 
momzadebas moiTxovs. es ki niSnavs saubris dros 
mTavari sakiTxis gamoyofas, azris lakonurobas da 
saqmis codniT gadmocemas, rac am procesis 
xangrZlivobas 20%_30%-iT amcirebs. satelefono 
saubris warmarTvis xelovnebac swored is aris, rom 
mokled da mkafiod SevatyobinoT partniors 
aucilebeli informacia da garkveviT miviRoT pasuxi 
(iaponiaSi samsaxurebriv dawesebulebebSi iseT 
TanamSromels, romelsac saqmiani urTieTobebis 3 wT-
Si mogvareba ar SeuZlia, samsaxuridan aTavisu-
fleben). 
 telefonze saubrisas unda SevarCioT xma, toni, 
tembri, intonacia imisda mixedviT ,,Tu ra tipisa da 
Tvisebebis adamians vesaubrebiT” da saqmiani, 
momgebiani sityvebiT unda daviwyoT saubari. 
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 rodesac gvirekaven: 
 a r a s a s u r v e l i a:    

 yurmilis aRebis didi xniT dayovneba. 

 warmoTqma: ,,salami”, ,,diax”, ,,ilaparakeT” da sxva. 

 vikiTxoT: ,,SemiZlia raimeTi dagexmaroT?’’ 

 telefonis yurmilis gadadeba. 

 CaniSvnisaTvis ,,qaRaldis naglejis’’ gamoyeneba. 

 sxvisTvis yurmilis mravaljer gadacema. 

 erTdroulad sxvadasxa adamianebTan saubari 
(telefonTan da gverdze mjdomTan). 

s a s u r v e l i a:  

 yurmilis meoTxe zaramde aReba. 

 saubris dawyebamde warmovTqvaT ,,dila, saRamo 
MmSvidobisa” an sxva. 

 azrovnebis koncentracia da saubris yuradRebiT 
mosmena. 

 Tu sakiTxis gasarkvevad dro gvWirdeba, 
SevTavazoT xelaxla darekva da ara dalodeba an 
yurmilis gadadeba. 

 satelefono saubrisaTvis gankuTvnili blankebis 
gamoyeneba. 

 Tanamosaubris telefonis nomris CaniSvna. 

 Sesabamisi ,,morgebuli damSvidobeba”.  
satelefono saubris dawyebamde aucilebelia 

zustad ganvsazRvroT saubris mizani da misi 
warmarTvis taqtika. saWiroa samoqmedo gegmis 
Sedgenac ki da, rac mTavaria, lakonuroba da 
minimalur droSi moqmedeba. 
 

rogor davicvaT fsiqologiuri sivrce 
 adamianTa urTierToba yovelTvis sivrceSia 
organizebuli da maT Soris distancia sivrciT 
maxasiaTeblebs miekuTvneba. TiToeul Cvengans 
sakuTari sivrciTi teritoria gvaqvs da uxerxulad 
vgrZnobT Tavs, rodesac CvenTvis nacnobi Tu ucnobi 
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aRniSnul sazRvrebs gadmolaxavs. esaa Cveni 
fsiqologiuri sivrce _ ,,komfortis zona’’ da Cvenc 
mis xelSeuxeblobas vicavT. 
 CvenTan erTad gadaadgildeba Cveni komfortis 
zonac, romelic 4 Srisagan Sedgeba da romelTa 
darRvevac sagrZnob diskomforts iwvevs. 

es Sreebia:  
pirveli – intimuri kontaqtebis Sre (20-45sm.) 

(ojaxis uaxloesi wevrebisaTvis da Seyvarebulebi-
saTvisaa gaTvaliswinebuli); 

meore – megobruli kontaqtebis Sre (46-120sm.); 
mesame – socialuri kontaqtebis Sre (121-360sm.) (arc 

Tu uaxloes, magram naklebad nacnob adamianebTan 
iyeneben); 

meoTxe – sajaro anu oficialuri kontaqtebis Sre 
(360 sm da zemoT) (ucnob adamianebTan urTierTobis 
drosaa gaTvaliswinebuli). 

 rogorc aRvniSneT, urTierTobaTa procesSi, 
rodesac vinme misTvis sazogadod miniWebul 
sazRvars gadmolaxavs, meore adamiani Tavs 
uxerxulad grZnobs. xolo amis sapasuxod sxeuli 
Tavisdauneburad ,,gawevas an brZolas lamobs’’ – 
xSirdeba sunTqva, Zlierdeba guliscema da sxva.  

 aqedan gamomdinare adamianTa urTierTobis 
procesSi advilad SesamCvevia nacnobi da axlobeli 
adamianebi arian Tua ara aRniSnuli pirovnebebi anda 
piriqiT. 

 rac ufro mcirea manZili subieqtebs Soris miT 
ufro Tbilia maTi urTierToba da piriqiT. 
 

rogor movaxdinoT dadebiTi STabeWdileba 
 rogorc specialistebi amtkiceben, ucnobTan 
Sexvedris dros pirveli STabeWdileba 10-15 wuTSi 
yalibdeba, romlis Secvlas (Tu is uaryofiTia) 
mTeli cxovreba sWirdeba. arsebobs Semdegi 
rekomendacia kargi STabeWdilebis Sesaqmnelad: 
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 Cveni pirveli aTi sityva Zalian mniSvnelovani 
unda iyos. SedarebiT ufro efeqturia madlierebis, 
kmayofilebis gamomxatveli frazebis gamoyeneba. 
saubari unda daviwyoT madlobis gamoxatviT da 
mosaubris saxelis xsenebiT; 
 warmovaCinoT sakuTari Tavi mxned, janmrTelad, 
darwmunebulad, momRimari saxiT; 
 davakvirdeT Cvens siaruls. unda gaiaroT 
energiulad, gamarTulad, cocxlad; 
 yuradReba unda mivaqcioT Cvens garegnul iersaxes; 
 moveridoT vulgarul gamonaTqvamebs, Jargonebs, 
qiliks, uazro Jestebs; 
 arasasurvelia fizikuri Sexeba. igi gamarTlebulia 
mxolod misalmebis dros `xelis CamorTmeva~; 
 nu vecdebiT xelebis damalvas; 
 mizanSewonilia xelebiT naklebi Jestikulacia. 

rogor davarwmunoT partniori, rom vusmenT 
saerTod adamiani informacias sami arxiT iRebs da 

gadascems. es arxebia: 
vizualuri (mxedvelobiTi); 
audialuri (smeniTi); 
kinesTetikuri (SegrZnebiTi). 

  am samTagan TiToeul adamians mxolod erT-erTi 
aqvs yvelaze metad ganviTarebuli da imis Sesa-
bamisad Tu romels miekuTvneba is adamiani, romelsac 
vesaubrebiT da vusmenT,   unda movaxdinoT reagireba. 

  

partnioris dasarwmuneblad mosmenis 
SemTxvevaSi, rekomendebulia: 

 misi saubris dawyebidan 2 wamis Semdeg daviwyoT 
laparaki; 
 vecadoT visaubroT partnioris talRaze, kerZod,  
 vizuals _ mxedvelobiTi aRqmis nimuSebiT; 
 audials _ xmis sasiamovno JReradobiT; 
 kinesTetiks _ misive sityvebiT. 

 nawilobriv gavimeoroT mosmenili, Tanac 
gaviTvaliswinoT partnioris modaluri tipi. 
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saCuqris gadacemisa da miRebis wesi 
 xSirad, aucileblobis SemTxvevebSi, stumrebs 
saCuqrebs da suvenirebs gadascemen. saCuqrebis 
SerCevas seriozulad unda mivudgeT, vinaidan erTi 
da imave saCuqris mirTmeva etiketis uxeS darRvevad 
iTvleba. oficialur Sexvedrebze saCuqrebi pirad 
urTierTobas gamoxatavs da Sesabamisi wesebis 
gaTvaliswinebiTa da dacviT xorcieldeba. gansa-
kuTrebuli yuradReba eqceva saCuqris SefuTvas. 
mimzidveli SefuTvis gareSe ucxoelma adamianebma 
saCuqris WeSmariti Rirebuleba SeiZleba verc 
Seityon. oficialuri Sexvedrebisa da saqmiani 
vizitis dros miRebulia mxatvrulad gaformebuli 
nawarmis gadacema. am daniSnulebiT mizaSewonilia: 
patara qandakebebi, Weduri xelovnebis nakeTobebi, 
graviurebi, kedlis TefSebi, wignebi, minis, keramikis, 
tyavisa da liTonis nawarmi. tanisamosidan dasaSvebia 
halstuxis Cuqeba. 
 aucilebelia yuradRebis gamaxvileba saCuqris 
ferze, radgan sxvadasxva qveyanaSi ferebis mimarT 
gansxvavebul damokidebulebas iCenen. mag: wiTeli 
feri CineTSi warmatebis, bednierebis dResaswaulis, 
Rirsebis niSania; inglisSi _ moqmedebis, sicocxlis, 
enTuziazmis simboloa; samxreT amerikis qveynebSi ki 
_ samgloviaro feria. xolo yviTeli feri CineTSi 
wiTlis Semdgom yvelaze popularulia, ruseTSi ki 
is Ralatis, ganSorebis, niSania. mag: moruxo-momwvano 
feri Zalian sZulT safrangeTSi da sxva. TeTri feri 
mraval qveyanaSi kargis, dadebiTis niSania, xolo 
CineTSi ki piriqiT _ mwuxarebisa da SiSis. 
 saCuqris gadacemas aucileblad unda uZRodes 
sasiamovno sityvebi, survilebi an xumroba. 
miuRebelia ZviradRirebuli saCuqris mirTmeva, amiT 
SeiZleba pirovneba uxerxul mdgomareobaSi 
aRmoCndes. 
 miuRebelia mirTmeuli saCuqris gauxsnelad Senaxva 
an sadme waReba. radgan qcevis es forma am 
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adamianebis Seuracxyofaa, romlebic saCuqris 
arCevisas Cvenze fiqroben. etiketiT miRebelia 
saCuqris gaxsna, partnioris yuradRebis da gemovnebis 
Sefaseba da kidev erTxel madlierebis gamoxatva. 
 Tu saCuqari ZviradRirebulia, SesaZlebelia man 
qrTamis formac miiRos.  
 saCuqris miRebaze uari mxolod maSin aris 
dasaSvebi, roca is ZviradRirebulia da gvaiZulebs 
Tavi movaled CavTvaloT. mag: did britaneTSi 
kanoniT akrZalulia ZviradRirebuli saCuqris miReba. 
 saCuqrebis saxiT xSirad gvxvdeba yvavilebi, 
romelsac, rogorc wesi, qalebs Cuqnian. yvavilebTan 
dakavSirebiTac arsebobs Zalze rTuli simbolika. 
magaliTad: vardebi da mixakebi siyvarulis niSania, 
qrizanTemebi _ erTgulebisa da mwuxarebis. qrizanTe-
mebs safrangeTSi, espaneTsa da italiaSi da aseve 
sxva qveyanebSi saflavebsa da Zeglebze deben. 
evropelebisaTvis TeTri akacia saqorwino saCuqaria. 
samefo yvavilad iTvleba SroSani. aqedan gamomdinare 
sanam vinmes gadavcemdeT saCuqars da miT umetes 
yvavilebs, aucilebelia Tavdapirvelad SeviswavloT 
maTi tradicia da etiketis formebi. sxva SemTxvevaSi 
wavawydebiT did winaaRmdegobas, rac Cvens 
araprofesionalizmze metyvelebs. 
 gasaTvaliswinebelia, rom oficialuri Sexvedre-
bisa da vizitebis dros saCuqars yovelTvis 
gadascemen jer maspinZlebi, Semdgom ki _ stumrebi. 
 

ra gavlenas axdens feri adamianis qcevaze 
 xangrZlivma gamokvlevebma daadastura, rom ferebs 
Zlieri fsiqologiuri da fiziologiuri 
zemoqmedebis moxdena SeuZlia adamianze, konkre-
tulad mis fizikur da sulier mdgomareobaze, mis 
cnobierebasa da qvecnobierebaze.  
 wiTeli feri _ ganapirobebs nervuli centrebis 
stimulirebas, energiiT amaragebs kunTebsa da 
RviZls, amaRlebs sisxlis wnevas, aZlierebs 
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majiscemas da sunTqvis sixSires. wiTeli feri 
ZiriTadad gaigivebulia mamakacur aqtiur sawyisTan, 
cecxlTan, sisxlTan, siyvarulTan,  vnebasTan. igi 
xSirad iwvevs SfoTvas, mousvenrobas, aZlierebs 
nerviul daZabulobas. es feri adamians exmareba 
winaaRmdegobebis gadalaxvaSi, gambedaobis da 
amtanobis gaZlierebasa da amaRlebaSi. 
 Savi feri _  sruli uaryofis rolSi gamodis da 
gauCinarebis ideas, sruli gandgomis survils 
gamoxatavs. Savi feris tansacmels ZiriTadad 
protestis niSnad an agresiulad ganwyobili 
adamianebi iyeneben, gansakuTrebiT ki _ mamakacebi. es 
feri Zlier popularulia qalebSi. Savi feri   
ubedurebasTan, stiqiasTan, sicarielesTan da marto-
obasTan asocirdeba.   
 TeTri feri – asocirdeba wmindanobasTan da 
sikvdilTan. 
 cisferi – adamians amSvidebs, adunebs, amcirebs 
sisxlis wnevasa da sunTqvis sixSires. am fers gaaCnia 
tkivilgamayuCebeli funqcia. 
 nacrisferi _ adamianze aranair gavlenas ar 
axdens, am ferisadmi adamians survili uCndeba 
ganmartoebis, Caketvis, gaemijnos yvelas da 
yvelafers. 
 lurji – iwvevs simSvidisa da kmayofilebis 
gancdas, xolo es feri xangrZlivi zemoqmedebis 
dros iwvevs daRlilobasa da depresias. 
 yviTeli – aZlierebs sisxlis wnevas, adamianis 
tvinis aqtivobas, xels uwyobs mxedvelobiTi aRqmis 
gaZlierebas, aregulirebs    guliscemas da sunTqvis 
sixSires. es feri siZunwesa da  undoblobas, Ralats 
ukavSirdeba. 
 mwvane feri _ gamoxatavs adamianis mizanswrafvasa 
da Seupovrobas, simyares. am feris emociuri 
mdgomareoba siamayea.Mmwvane feri xels uwyobs 
Tvalis wnevis regulirebas da mxedvelobis 
gaZlierebas. 
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urTierTobaTa araverbaluri saSualebebi 
 

 araverbaluri saSualebebis meoxebiT adamianebs 
SeuZliaT urTierToba sityvis amouReblad. 
araverbalur saSualebebs miakuTvneben: mimikas, 
Jestebs, intonacias, xmis tembrs, siarulis maneras, 
taqtilnur zemoqmedebas, anu pirovnebis faruli 
fsiqologiuri maxasiaTeblebis maCveneblebs. infor-
maciis daaxlobiT 70% aRiqmeba vizualuri arxiT. 
araverbaluri signalebi saSualebas gvaZleven 
gavigoT Tanamosaubris WeSmariti azrebi da 
grZnobebi.  
 urTierTobaTa araverbaluri saSualebebis kate-
goriebia: kinesika, prosodika da eqstralingvistika, 
takesika, proqsemika.  
 kinesika _ sxva adamianis moZraobis (siarulis 
manera, mimika, Jesti, poza, mzera) vizualuri aRqma. 
mimika gadascems ZiriTad informacias adamianis 
mdgomareobisa da oponentisadmi misi damokide-
bulebis Sesaxeb. 
 gamoyofen adamianis eqvs emociur mdgomareobas: 
mrisxaneba, sixaruli, tanjva, gakvirveba, SiSi, zizRi. 
gamokvlevebma daadgina, rom adamianis mdgomareobaze 
yvelaze zust informacas warbebi da piris gareSemo 
areali iZleva. 
 urTierTobis monawileTa erTmaneTisadmi damokide-
bulebis Sesaxeb utyuar informacias iZleva agreTve 
mzera (vizualuri kontaqti). mzera dakavSirebulia 
gamonaTqvamis formirebis procesTan. azris formi-
rebis procesSi, agreTve rodesac saubaria rTul 
situaciaze _ mzera mimarTulia Tanamosaubris miRma. 
Cven SegviZlia Segnebulad vakontroloT mzera, 
magram ver gavakontrolebT Tvalis gugebis 
gafarToebasa da Seviwroebas, vinaidan es xdeba 
aracnobierad. gafarToebuli gugebi gamoxatavs 
dainteresebas, amaRlebul ganwyobas, aRgznebas, 
daviwrovebuli gugebi _ cud gunebas, sibrazes. 
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 yvelaze informaciuls warmoadgens adamianis tani. 
rodesac adamians surs raimes damalva, misi saxe 
xdeba naklebad informaciuli da TiTqmis ar 
gamoxatavs emociebs. am SemTxvevaSi informaciis 
mTavari wyaro xdeba tani. ZiriTad azrobriv 
datvirTvas iZenen poza, Jesti, siarulis manera. 
 poza _ es aris mocemuli kulturisaTvis tipuri 
adamianis sxeulis mdgomareoba, adamianis sivrculi 
qcevis elementaruli erTeuli. 
 poza TvalnaTliv axdens imis demonstrirebas, Tu 
rogor aRiqvams mocemuli adamiani sakuTar statuss 
TanamosaubresTan mimarTebiT. SedarebiT maRali 
statusis adamianebi TavianT moZraobebSi naklebad 
arian SeboWili. 
 mkvlevrebi am sferoSi gamoyofen daxurul da Ria 
pozebs. 
 daxuruli pozebisaTvis damaxasiaTebelia adamianis 
swrafva, dafaros sxeulis wina nawili. magaliTad, 
gulze dakrefili xelebi, fexis fexze Semodeba da 
sxva. 
 Ria pozebisaTvis damaxasiaTebelia gaSlili 
xelebi xelisgulebiT zemoT, xelebisa da fexebis 
modunebuli mdgomareoba. adamiani gamoxatavs 
Tanxmobas, keTilganwyobas. 
 TviTgamoxatvis mniSvnelovan elementebs Seicavs 
Jestikulacia. rac ufro aRelvebuli da aRgznebulia 
adamiani, miT ufro intensiuria misi Jestikulacia. 
 arsebobs Jestebis garkveuli jgufi, romlebsac 
kulturuli sxvaobis miuxedavad, gaaCnia erTnairi 
mniSvneloba: 
 _ komunikaciuri _ misalmebis Jestebi, yuradRebis 
miqcevis, akrZalvis, damadasturebeli, kiTxviTi, 
uaryofiTi da sxva; 
 _ modaluri _ Sefaseba da damokidebuleba (ndoba, 
undobloba da sxva); 
 _ aRweriTi _ aqvT azrobrivi datvirTva sityvieri 
gamoTqmis dros. 
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 Jestebi, informaciisDdros, aris didi informaciis 
matarebli. Jestebis anbani SeiZleba daiyos xuT 
jgufad: 

1. Jestebi _ ilustratorebi _ Setyobinebis 
Jestebi: maCveneblebi (“saCvenebeli TiTi”), 
piktografebi, anu gamosaxulebis warmosaxviTi 
suraTebi (“ai aseTi zomis da konfiguraciis”); 
kinetografebi _ sxeulis moZraobebi; Jesti _ “bita” 
(Jesti _ “moSoreba”); ideografebi, anu xelebis 
Taviseburi moZraobebi, romlebis aerTianeben 
warmosaxviT sagnebs. 

2. Jestebi _ regulatorebi _ Jestebi, romlebic 
gamoxataven molaparakis raimesadmi damokidebulebas. 
maT miekuTvnebaERimili, Tavis daqneva, mzeris 
mimarTuleba, xeliT mizanmimarTuli moZraobebi.  

3. Jestebi _ emblemebi _ urTierTobaSi sityvebisa 
da frazebis Taviseburi Semcvlelebi. magaliTad, 
mkerdis doneze xelebis gadaWdoba, xelis 
CamorTmevis msgavsad, xSirad niSnavs “gamarjobas”, 
Tavs zemoT aweuli _ “naxvamdis”. 

4. Jestebi _ adaptorebi _ xelebis moZraobasTan 
dakavSirebuli adamianis specifikuri Cvevebi. es 
SeiZleba iyos: a) sxeulis calkeuli nawilebis 
mofxana, SeTamaSeba; b) partniorTan Sexeba, xelis 
TaTuni; g) xelT arsebuli calkeuli sagnebis 
gadawyoba, xelis gadasma, triali (fanqari, Rilebi) 
da sxva. 

5. Jestebi _ afeqtorebi _ Jestebi, romlebic saxis 
kunTebisa da sxeulis moZraobiT gamoxataven 
garkveul grZnobebs. 
 arseboben agreTve mikroJestebi: Tvalebis moZraoba, 
loyebis gawiTleba, wuTis gamavlobaSi wamwamebis 
xamxamis raodenobis gazrda, tuCebis pranWva da sxva. 
 praqtika gviCvenebs, rom, rodesac adamianebs undaT 
gamoxaton TavianTi grZnobebi, isini mimarTaven 
Jestebs. swored amitom, Tqven unda SeiZinoT Cvevebi 
cru, winaaRmdegobrivi Jestebis amosacnobad. am 
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Jestebis Tavisebureba mdgomareobs SemdegSi: isini 
azviadeben sust aRelvebas (xelebiT, korpusiT 
moZraobebis gaZlierebis demonstracia); Zlieri 
aRelvebis daTrgunva (am moZraobebis SezRudvis 
meoxebiT); es cru moZraobebi, rogorc wesi, iwyeba 
kidurebidan da mTavrdeba saxeze. 

 

 urTierTobis dros xSirad warmoiqmneba Semdegi 
saxis Jestebi: 

 Sefasebis Jestebi _ nikapis mosresva/mofxana, 
saCvenebeli TiTis gaSvera loyis gaswvriv, fexze 
adgoma da bolTas cema da sxva (adamiani afasebs 
informacias); 

 darwmunebulobis Jestebi _ piramidis gumbaTis 
msgavsad TiTebis SeerTeba, skamze qanaoba; 

 nervozulobisa da daurwmunebulobis Jestebi _ 
gadafskvnili TiTebi, xelisgulebis Cqmeta, magidaze 
TiTebis kakuni, skamis sazurgesTan Sexeba, masze 
dajdomis win da sxva; 

 TviTkontrolis Jestebi _ xelebi zurgs ukan (am 
dros erT xels uWiravs meore), skamis sazurgeze 
xelebiT Cafrenili adamianis poza da sxva; 

 lodinis Jestebi _ xelisgulebis sresva, 
gaoflili xelisgulebis neli SemSraleba qsoviliT; 

 uaryofis Jestebi _ mkerdze dakrefili xelebi, 
ukan gadaweuli korpusi, cxviris wverTan Sexeba, 
gadajvaredinebuli xelebi da sxva; 

 keTilganwyobis Jestebi _ mkerdze xelis dadeba, 
TanamosaubresTan impulsuri Sexeba da sxva; 

 dominanturi Jestebi _ Jestebi dakavSirebuli 
didi TiTebis gabzekil demonstrirebasTan, xelebis 
mkveTri moZraoba zemodan qvemoT da sxva; 

 aragulwrfeli Jestebi _ “pirze xelis dafareba”, 
“cxvirTan Sexeba”, Tanamosaubresagan korpusiT 
Semotrialeba, “Tvalebis ceceba” da sxva. 
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 didi mniSvneloba aqvs kongurentulobas _ 
Jestebisa da sityvebis damTxvevas. rodesac adamiani 
cruobs misi sityvebi ar Seesabameba Jestebs. 
siarulis manerac metyvelebs adamianis emociur 
mdgomareobaze. mrisxanebisas siaruli mZimea, 
sixarulisas _ msubuqi, tanjvisas _ daTrgunuli, 
siamayisas _ farTo. 

 

arasodes ar daiviwyoT kongurentoba, anu 
Jestebisa da metyvelebis Tanxvedra. maT Soris 

SeuTanxmebloba aris sicruis signali. 
 

prosodika da eqstralingvistika 
 es saSualebebi dakavSirebulia xmasTan, rogorc 
maxasiaTeblebi, romlebic qmnian adamianis saxes. 
prosodika Seicavs iseT cnebebs, rogoricaa xmis 
tonis simaRle, siZliere, maxvilis siZliere. 
eqstralingvistika _ pauzebs, fsiqofiziologiuri 
gamovlenebi: tirili, Caxveleba, sicili, amosunTqva. 
 prosodikuri da eqstralingvisturi saSualebebi 
metyvelebas aZleven emociur da mkveTr Seferilobas. 
yovel emociur mdgomareobas Seesabameba metyvelebis 
sakuTari siCqare. sixaruli gadaicema maRali xmiT; 
mrisxaneba, SiSi _ maRali xmiT, oRond tonalobis 
ufro maRali diapazoniT; daRliloba, mwuxareba _ 
daxSuli xmiT da intonaciis TandaTanobiTi 
daqveiTebiT. 
 urTierToba rom ufro produqtiuli iyos, saWiroa 
Tanamosaubris ara marto mosmena, aramed gagebac. 
aseve mniSvnelovania gaxsovdeT, rom zogjer 
moZraoba ewinaaRmdegeba imas, rasac gvatyobinebs xma. 
 

takesika 
 takesikas axasiaTebs dinamika _ xelis CamorTmeva, 
kocna da sxva taqtiluri Sexebebi. dinamiuri saSua-
lebebis gamoyeneba ganisazRvreba urTierTobis 
monawileTaAstatusiT, asakiT, nacnobobis xarisxiT. 
 xelis CamorTmeva iyofa sam tipad: 
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 _ domimanturi (xeli zemodan, xelisguli zemodan 
qveviT); 
 _ morCili (xeli qvemodan, xelisguli qvemodan 
zeviT); 
 _ Tanasworuflebiani. 
 unda gaxsovdeT, rom takesikuri saSualebebis 
arasworma da araadekvaturma gamoyenebam SeiZleba 
gamoiwvios konfliqti urTierTobebSi. 
 

proqsemika 
 termini “proqsemika” SemoiRo amerikelma 
anTropologma e. holma. proqsemikas miakuTvneben 
urTierTobis momentSi partniorebis sivrcul 
orientaciasa da maT Soris distancias. optimaluri 
distanciis darRvevam SeiZleba gamoiwvios negatiuri 
reaqcia. aq didi mniSvneloba aqvs kulturul da 
erovnul Taviseburebebs.  
 pirovnebis araverbaluri qceva mravalfunqciuria, 
vinaidan igi: 

 qmnis urTierTobis partnioris saxes; 

 gamoxatavs urTierTobis monawileTaA urTierTo-
bebs, ayalibebs mas; 

 warmoadgens pirovnebis aqtualuri fsiqikuri 
mdgomareobis indikators; 

 gamodis verbaluri Setyobinebis dazustebis, 
gagebis rolSi. aZlierebs naTqvamis emociur 
gamdidrebas; 

 inarCunebs urTierTobaSi myofi adamianebis 
fsiqologiuri siaxlovis optimalur dones; 

 gamodis sastatusrolebrivi urTierTobebis 
maCveneblis saxiT. 

 

verbaluri da araverbaluri urTierToba 
 saqmiani urTierTobis arsis gagebisaTvis aucile‐
belia verkveodeT pirovnebaTaSorisi verbaluri da 
araverbaluri urTierTobis bunebaSi. 
 sityvier (metyvelebiT) urTierTobaSi Sedis: 
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 sityvebisa da frazebis mniSvneloba da azri. did 
rols TamaSobs sityvis gamoyenebis sizuste, misi 
gamoxatuleba da xelmisawvdomoba, frazebis agebis 
sizuste da gagebis siadvile, sityvebisa da bgerebis 
warmoTqmis sizuste, intonaciis azri da 
gamoxatuleba. 
 metyvelebis bgeriTi movlenebi.  
 metyvelebis tempi (swrafi, saSualo, Senelebuli); 

xmis simaRlis modulacia (narnari, mkveTri); 
xmis tonaloba (maRali, dabali); 
ritmi (Tanamimdevruli, wyvetili); 
tembri (mgrgvinavi, xrinwiani, wripina); 
intonacia; 
metyvelebis diqcia. 

 dakvirvebebma aCvena, rom urTierTobisaTvis 
yvelaze mimzidvelia narnari, wynari, mozomili 
metyvelebis manera. 
 xmis gamoxatviTi xarisxi. maT miakuTvneben 
specifikur xmebs, romlebic warmoiqmneba urTi-
erTobis dros: sicili, tirili, CurCuli, oxvra, 
pauzebi, xveleba da sxva. 
 metyveleba _ nebismieri adamianis pirovnebisaTvis 
damaxasiaTebeli umniSvnelovanesi komponenti da 
saqmiani imijis mTavari Semadgeneli.  
 magaliTad, menejeris metyveleba unda iyos 
wignieri, miznobrivi, advilad gasagebi, konkretuli, 
logikuri, damajerebeli. mas unda SeeZlos naTlad 
da mwyobrad gadmosces sakuTari azrebi, raTaA 
daarwmunos adamianebi sakuTari Sexedulebebisa da 
poziciis marTebulobaSi. 
 Tanamosaubreze zemoqmedebis ZiriTad meTodebad 
iTvleba darwmuneba, STagoneba da mibaZva. 
 darwmunebis xelovneba gulisxmobs adamianebis 
mier maTTvis gamiznuli informaciis Segnebul 
aRqmasa da aTvisebas. 
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 STagoneba da mibaZva gaTvlilia adamianebis mier am 
informaciis arakritikul aRqmaze molaparakis 
avtoritetisa da auris gamo.  
  

 araverbaluri urTierTobis saSualebebs 
mikuTvneba: saxis gamometyveleba, mimika, Jestikulacia, 
pozebi, vizualuri komunikacia (Tvalebisa da mzeris 
moZraoba). fsiqologebma daadgines, rom urTierT-
qmedebis procesSi adamianebis mier komunikaciis 70-
80% gadaicema araverbaluri saSualebebiT da 
informaciis mxolod 20-30% gadaicema verbalurad. 
 

 kargi menejeri unda flobdes am “enas”. girCevT 
daamuSaoT alan pizis wigni “sxeulis moZraobis ena”. 

 

 maikl meskonis (menejmentis amerikeli 
Teoretikosi) rCevebi saqmiani urTierTobebisaTvis: 

 

1. SewyviteT laparaki. SeuZlebelia mosmena 
laparakis dros; 

2. daexmareT molaparakes gaixsnas. SeuqmeniT 
adamians Tavisuflebis SegrZneba.  

3. aCveneT molaparakes, rom Tqven mzad xarT 
mosasmenad. unda gamoiyurebodeT da moqmedebdeT 
dainteresebiT. nu kiTxulobT fostas, rodesac vinme 
laparakobs. mosmenis dros SeecadeT gaigoT da ar 
eZeboT mizezi SesawinaaRmdegeblad. 

4. mospeT gamaRizianebeli momentebi. nu daxatavT, 
nu akakunebT magidaze, nu daiwyebT furclebis 
dalageba-gadalagebas. 

5. TanaugrZneT molaparakes. SeecadeT, Tavi 
warmoidginoT molaparakis adgilze. 

6. iyaviT momTmenni. nu dazogavT dros. nu 
gaawyvetinebT molaparakes. nu SeecdebiT gareT 
gasvlas, nu gaakeTebT karebisaken mimaval nabijebs. 

7. SeikaveT Tqveni xasiaTi. gabrazebuli adamiani 
sityvebs araswor mniSvnelobas aniWebs. 
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8. ar dauSvaT kamaTi da kritika. es aiZulebs 
molaparakes daikavos TavdacviTi pozicia, igi 
SeiZleba gaCumdes an gabrazdes. nu ikamaTebT. kamaTSi 
gamarjvebiT, Tqven waagebT. 

9. dausviT kiTxvebi. es Seagulianebs molaparakes 
da aCvenebs mas, rom Tqven usmenT. es iZleva winsvlis 
saSualebas. 

10. mosmenisaTvis saWiroa orive yuri: erTi _ azris 
aRsaqmelad, meore _ molaparakis grZnobebis 
dasaWerad. 
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marketinguli komunikacia 
 

 marketingis koncefcia fundamenturia, damyare-
buli adamianebis survilebsa da moTxovnebze, 
SeuZlia ra muSaobis gardaqmna moTxovnilebis 
dasakmayofileblad. momxmarebeli irCevs produqts 
da momsaxurebas, rac, misi azriT, yvelaze 
sasargeblo da mniSvnelovania anu faseulia Tavisi 
moTxovnilebebis dasakmayofileblad. marketingi 
mmarTvelobiTi funqciaa, romelic amJRavnebs 
adamianTa moTxovnebs da survilebs, sTavazobs 
saqonels anu produqts da momsaxurebas am 
moTxovnebis dasakmayofileblad. 
 komunikaciis xelovneba aseve mmarTvelobiTi 
funqciaa, romelic exmareba organizaciebsa da 
sxvadasxva firmebs da asve masTan dakavSirebul 
sazogadoebas mWidro komunikaciebis, urTierTga-
gebisa da TanamSromlobis damyarebaSi, uzrunve-
lyofs sazogadoebrivi azris sainformacio 
xelmZRvanelobas, gansazRvravs xelmZRvanelobis 
movaleobas sazogadoebis interesebis samsaxurSi, 
exmareba mas cvlilebebis dros efeqturad gamo-
iyenos sazogadoebrivi azri tendenciebis winaswar 
prognozirebSi. 
 marketingSi xdeba koncefciis procesis damuSaveba, 
faswarmoqmna, ideebis, saqonlis, momsaxurebis 
gavrceleba da win waweva, romlebic uzrunvelyofs 
gacvlis damakmayofilebel damokidebulobas. gacvla 
marketingis sakvanZo ideaa, imisaTvis, rom gacvla 
moxdes, aucilebelia Sesruldes sami ZiriTadi 
piroba:  
 unda iyos ori an meti mxare, romelTac gaaCniaT 
raime faseuloba erTmaneTis dasaintereseblad; 
 gamoikveTos TiToeuli mxaris survili da unari am 
faseulobebis gasacvlelad; 
 ganisazRvros komunikaciebis saSualebani daintere-
sebul mxareebs Soris. 
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 gacvlis procesSi monawileoben momxmareblebi, 
romlebic cvlian TavianT resursebs (fuli, dro, 
muSaoba) produqtze, saqonelze, kompaniis momsa-
xurebaze. 
 marketingi uzrunvelyofs gacvlis process momxma-
reblis moTxovnebisa da survilebis saguldagulo 
Seswavlis safuZvelze, romelic SegviZlia warmo-
vidginoT oTxi safexuriT: 

1. iseTi produqciis Seqmna, romelic daakmayo-
filebs momxmareblis interesebsa da moTxovnebs; 

2. produqciis wardgena konkretul fasSi; 
3. momxmareblisaTvis xelmisawvdom adgilebSi 

produqciis miwodeba anu gasaRebis arxis Seqmna; 
4. produqciis win wawevis programis damuSaveba 

komunikaciis arxebis gamoyenebiT.   
 zemoT aRniSnuli meoTxe safexuri swored rom 
marketinguli komunikaciis umTavresi amocanaa. win 
waweva marketinguli komunikaciis procesTa erT-erTi 
mTavari Semadgeneli nawilia, radgan produqciis 
gasaRebis warmateba bazarze miRweuli iqneba 
kompleqsuri amocanis gadawyvetiT. miznis misaRwevad 
gayidvis dros aucilebelia meti raodenobis 
myidvelis darwmuneba gasayidi produqciis 
upiratesobaSi.     
 win wawevis sinonimad gamoiyeneba marketinguli 
komunikaciis termini. es aris marketinguli 
informaciis gacvla or an met adamians Soris. 
marketinguli informaciis gavrceleba, rogorc 
organizaciis SigniT, ise mis gareT, komunikaciuri 
procesebis saqmea, romlis saSualebiTac xdeba 
informaciis gavrceleba produqtsa da momsaxurebaze.  
 komunikaciur procesebSi sazogadoebamde 
informaciis mitana xdeba masobrivi informaciis 
saSualebebiT.  
 esenia: televizia, radio, gazeTi, Jurnali, 
interneti, romelTa meSveobiTac informacia gada-
ecema individebis did jgufs. 
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 marketinguli miznebis misaRwevad gamoiyeneba 
marketinguli komunikaciis oTxi ZiriTadi saSualeba, 
romlebic emsaxureba produqciis popularizacias 
bazarze. esaa: reklama, personaluri (individualuri) 
vaWroba, vaWrobis popularizacia da komunikacia – 
urTierTobebi. aRniSnuli marketinguli komunikaciis 
oTxi saSualebis garda, pirdapiri marketingis 
funqciebs asrulebs sponsoroba, interneti, pirovne-
bisagan gagebuli informacia, SefuTva, eqspozicia 
gasaRebis adgilebSi da sxva. 
 komunikaciis yvela es saSualeba atarebs marke-
tinguli informaciis saxes, xolo formiT, SinaarsiT 
da informaciis gavrcelebis meTodiT, umeteswilad, 
warmoadgens zemoT aRniSnuli saSualebebis 
erTobliobas.  
 komunikaciis miznebi moqmedebs ara marto 
marketinguli komunikaciis kompleqsis struqturaze, 
aramed marketinguli komunikaciis TiToeuli 
saSualebis maxasiaTebelze. komunikaciis miznis 
mixedviT isazRvreba, magaliTad, reklamis 
intensivoba, ra Tqma unda, sxva komunikaciur 
procesebTan erTad. mravali kompania Tavisi 
produqtis reklamirebisaTvis did drosa da did 
fuls  xarjavs, gansakuTrebul yuradRebas uTmobs  
reklamis mravalferovnebas (magaliTad, makdonaldsma 
gaakeTa 1000-mde sxvadasxva reklama Tavisi 
buterbrodebis popularizaciisaTvis da sakmaod 
didi fulic Cado masSi. aseve moimoqmeda Procter 
Gamble-is kompaniamac da amasTan sxva didma 
kompaniebma, romlebic popularul da Zlier 
teleeTerSi reklamisTvis wuTSi naxevar milion 
dolarsac ixdian). mravali sareklamo gancxadebis 
gakeTeba zogierTi produqciisaTvis aucilebelia. 
erTjeradi sareklamo gamosvla sakmarisi ar aris 
produqtis myidvelunarianobis gasazrdelad. xSirad 
saWiro xdeba erTi da imave produqtis win wasawevad 
ramdenime reklamis Seqmna, raTa momxmareblisaTvis 
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mosabezrebeli ar iyos erTi da imave saxis reklama. 
reklamis cvla saWiroa maSin, Tu produqciaze 
moTxovna iklebs. swored amdagvarad xdeba 
reklamasTan erTad sxva komunikaciuri procesebis 
(prezentaciebi, saqvelmoqmedo aqciebi, RonisZiebebi) 
Sesabamisi SemuSaveba da ganxorcieleba. 
 marketinguli komunikaciis dagegmva igeba stra-
tegiuli midgomis safuZvelze. marketinguli 
komunikaciis programis Semqmnels xelT unda hqondes 
marketingis mimdinare programa an kidev informacia 
organizaciis marketinguli miznebis Sesaxeb. 
 amrigad, efeqturi marketinguli komunikaciuri 
procesebis marTva gulisxmobs organizaciebsa da 
sazogadoebas Soris mWidro kavSirsa da urTierT-
TanamSromlobas, romelsac safuZvlad udevs 
komunikaciuri procesebis marTvis gaaqtiureba.  
 Tanamedrove biznesis warmatebis safuZvelia 
komunikaciebis sistema. maszea damokidebuli marTvis 
procesSi warmoSobili problemebis gadaWra. 
gansakuTrebiT is ganapirobebs gadawyvetilebebis 
miRebis procesSi menejeris informaciiT uzrunvel-
yofas. produqciis Sesaxeb informaciis gavrcelebis 
gareSe warmoudgenelia konkretuli bazris pirobebSi 
saqonlis realizeba. 
 komunikacias unda hqondes saqmiani saxe, winaaRmdeg 
SemTxvevaSi efeqtianobis miRweva gamoricxulia. 
saqmian komunikaciebs safuZvlad udevs: saqmiani 
urTierTobebis Teoria; mecnieruli analizi; komuni-
kaciis Tanamedrove saSualebebi; kvalificiuri 
kadrebi. saqmiani urTierTobebis Teoriis safuZvelze 
komunikaciebi aris Sida da gare, anu organizaciis 
sakuTar TanamSromelTa urTierToba – komunikaciebi 
garemos iseT elementebTan, rogoricaa partniorebi 
da farTo sazogadoeba. 
 biznesis efeqtianoba damokidebulia informaciis 
moZraobaze xelmZRvanelobidan muSakebamde da 
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muSakebidan xelmZRvanelobisaken, romelic maT 
arkvevs organizaciaSi Seqmnil viTarebaSi. 
 organizaciebis mier saqmiani komunikaciebis 
damyareba SeiZleba gavrceldes ramdenime arxiT.  
 dReisaTvis sawarmoebis sazogadoebasTan urTie-
rTobis sferoSi aqtualuria erTiani integrirebuli 
Teoriis SemuSavebis problema. misi saSualebiT 
organizaciebSi Seiqmneba komunikaciebis Zlieri 
sistema, romlis meSveobiTac damyardeba konstru-
qciuli urTierTobebi organizaciis garemosTan, 
riTac amaRldeba saqmianobis efeqtianoba. 
 komunikacia  xdeba formaluri da araformaluri 
arxebiT. biznesis sferoSi gavrcelebul araforma-
lur informaciebs arazusti wyaros reputacia aqvT, 
magaram mas sakmaod did mniSvnelobas aniWeben, 
radgan aseTi informaciebi sworad asaxaven 
realurad arsebul mdgomareobas. 
 komunikaciis procesi, rogorc ukve viciT, 
etapebisagan Sedgeba. masSi monawile yvela elementi 
Tanabrad mniSvnelovania saboloo efeqtianobis 
misaRwevad. es elementebia: informaciis gamgzavni 
wyaro, simboloebis daxmarebiT kodirebuli info-
rmacia, gadamcemi arxi, informaciis mimRebi. Tavidanve 
informacia sworad unda iyos SerCeuli, winaaRmdeg 
SemTxvevaSi saboloo Sedegi uaryofiTi iqneba. 
sazogadoebasTan urTierTobis efeqturobaze aseve 
did gavlenas axdens mimRebi piri, mis mier sworad 
unda iyos aRqmuli informacia, winaaRmdeg 
SemTxvevaSi menejmentis procesi araefeqturi iqneba.  
 biznesi mudmivad dainteresebulia sazogado-
ebasTan kontaqtiT, Tu es normaluri kontaqtia da ar 
funqcionirebs kriminalurad. es SeiZleba Seexos 
axali produqtis gaSvebas an gadasvlas axal 
SenobaSi, an axali potenciuri klientebis ,,xelSi 
Cagdebas”, kompaniis prezentacias axal bazarze, 
axali saxelebis gamoCenas kompaniis xelmZRva-
nelobaSi. siaxlis nebismieri aspeqti moiTxovs 
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Semdgom informaciul realizacias, rac 
sazogadoebis interess warmoadgens. sxva mxriv, 
biznesis warmateba damokidebulia sazogadoebis 
ndobaze, romelsac Sesabamisad komunikaciis da 
amasTan mdgomi sxvadasxva praqtikis gamoyeneba 
esaWiroeba.  
 Tanamedrove biznesSi wina planzea aramarto 
ubralod komunikaciis procesi, aramed ukukavSiris 
arsebobac, Tanabari uflebebiT sargebloben 
molaparakec da msmenelic. imisaTvis, rom warmodgena 
gvqondes komunikaciur ciklze, saWiroa vicodeT 
komunikaciuri Teoria, rogorc urTierTobis procesi. 
arsebobs sxvadasxva komunikacia: kontaqtiT, 
orientaciiT, garegnobiT, Tavis daqneviT, saxis 
gamometyvelebiT, JestebiT, poziT, TvalebiT da sxva 
araverbaluri komponentebiT.  
 sazogadoebasTan urTierTobis sakiTxSi biznesis 
efeqturobisaTvis saWiroa konkretulad Camoyalibdes 
gadasawyveti amocanebis wre. am sferoSi komunikaciis 
ZiriTadi amocanebia: 

 daexmaros organizacias krizisuli situaciidan 
gamosvlaSi saqmian urTierTobaTa mowesrigebis gziT; 

 Seqmnas samsaxurSi normaluri fsiqologiuri 
klimati, romelic urTierTpativiscemisa da urTierT-
ndobis garemos Seqmnis xelmZRvanelebsa da daqve-
mdebarebulebs Soris. 

 uzrunvelyos organizaciis Sesaxeb arsebuli 
Sexedulebebis (Worebisa Tu sinamdvilis) droulad 
gamovlena. 

 xeli Seuwyos organizaciaSi momuSaveTa 
adaptacias makrogaremoSi momxdar cvlilebebTan. 

 ibrZolos organizaciis Sesaxeb araswori 
informaciis gavrcelebis sazRvrebis gafarToebis 
winaaRmdeg, misi droulad gamovlenisa da 
sazogadoebasTan kontaqtis gaZlierebiT. 
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 xeli Seuwyos organizaciisaTvis misaRebi da 
sasargeblo sazogadoebrivi azris Camoyalibebas 
saqvelmoqmedo da sxva saxis RonisZiebebSi 
monawileobiT. 

 uzrunvelyos sazogadoebasTan urTierTobis 
qvedanayofis TanamSromelTa mier xelmZRvanelTa 
konsultantis rolis maral doneze Sesruleba. 

 droulad gamoavlinos araefeqturi kavSirebi da 
uari Tqvas maTze, xeli Seuwyos konkurentebTan 
normaluri urTierTobis damyarebas da ibrZolos 
konkurentebisagan `mtris xatis~ Seqmnis winaaRmdeg. 

 saWiroebis SemTxvevaSi, gamoiyenos informaciis 
gavrcelebis araformaluri arxebi. 

 droulad daadginos saqmiani komunikaciebis 
calkeul saxeebze (pirovnebaTaSorisi, organiza-
ciuli) uaryofiTad moqmedi faqtorebi da gaataros 
RonisZiebebi maT uaryofiTi zegavlenis 
salikvidaciod. 
 komunikaciebis warmoebisa da moqmedebis farTo 
speqtri xels uwyobs biznesis warmatebul da 
efeqtur saqmianobas. misi TiToeuli amocanis 
gaTvaliswineba da Sesruleba warmatebul Sedegs 
miscems organizacias arsebobisaTvis. 
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urTierTobis strategiebi 
 

 arsebobs urTierTobis Semdegi strategiebi: 
a) Ria _ daxuruli;  
b) monologi _ dialogi;  

 g) roluri (socialuri rolidan gamomdinare) _ 
pirovnuli (“kacuri” urTierToba). 
  

 Ria urTierToba _ survili da unari, srulad 
gamoxato sakuTari Sexeduleba da mzadyofna, 
gaiTvaliswino sxvebis poziciebi.  
 daxuruli urTierToba _ survilis arqona an 
uunaroba gasagebad gamoxato sakuTari Sexeduleba, 
sakuTari damokidebuleba. daxuruli komunikaciebis 
gamoyeneba gamarTlebulia im SemTxvevaSi: a) rodesac 
arsebobs mniSvnelovani gansxvaveba sagnobrivi kompe-
tenciis xarisxSi da uazrobaa daxarjo dro da 
Zalisxmeva “dabali kompetenciis mxaris” xarisxis 
asamaRleblad; b) arasasurvelia konfliqtur situa-
ciebSi sakuTari grZnobebisa da gegmebis gaxsna 
oponentisaTvis.  
 naxevrad daxuruli komunikacia _ calmxrivi 
gamokiTxva, rodesac adamiani cdilobs sxva adamianis 
poziciis gagebas, xolo TviTon ar xsnis sakuTar 
“karts”. 
 “problemis isteriuli wardgena” _ adamiani Riad 
gamoxatavs sakuTar grZnobebs, problemebs, mdgoma-
reobas da amavdroulad saerTod ar ainteresebs aqvs 
Tu ara sxva adamians survili moisminos misi 
problemebis Sesaxeb. 
 urTierTobis taqtika _ urTierTobis wesebis 
codnisa da teqnikis gamoyenebis safuZvelze 
komunikaciuri strategiis realizacia konkretul 
situaciaSi.  
 urTierTobis teqnika _ laparakisa da mosmenis 
konkretuli komunikaciuri Cvevebis erToblioba.  
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 urTierTobaSi gamoyofen Semdeg poziciebs: 
1.  Tanamosaubris miRebis keTilganwyobili 

pozicia; 
2.  neitraluri pozicia; 
3.  Tanamosaubris armiRebis arakeTilganwyobili 

pozicia; 
4.  dominirebuli, anu “urTierToba zemodan”; 
5.  Tanasworuflebiani urTierToba; 
6.  damorCileba, anu pozicia “qvemodan”. 

 

 urTierTobis mTavari Sinaarsi aris partniorze 
zemoqmedeba.  
 urTierTobis procesSi adamanebis erTi meoreze 
zemoqmedeba ganixileba transaqturi analizis 
meoxebiT. 
 sayovelTao aRiarebiT sargeblobs e.bernis mier 
SemuSavebuli sqema, romelSic ZiriTad cnebebs 
warmoadgenen me-sa da transaqciebis (anu urTierTo-
bis erTeulebis) mdgomareobebi.  
 transaqcia _ urTierTobaSi partniorTa 
urTierTqmedebis erTeuli, romelic Tan axlavs 
TiToeulis mocemul pozicias. 
 

  am mdgomareobebis repertuari e. bernma dayo Semdeg 
kategoriebad: 

1.  me-s mdgomareobebi, mSoblebis xatebis 
Tanmxvedri; 

2.  me-s mdgomareobebi, realobis obieqturad 
Sefasebisken mimarTuli; 

3. me-s mdgomareobebi, adreul bavSvobaSi 
dafiqsirebuli da jer kidev moqmedi, romlebic 
warmoadgenen arqaul gadmonaSTebs. 
 am mdgomareobebis araformalurma gamovlinebebma 
miiRes mSoblis, zrdasrulis da bavSvis saxelebi. 
 me-s mdgomareobebi aris normaluri fsiqologiuri 
fenomenebi. mdgomareobebis yoveli tipi Taviseburad 
sasicocxlod mniSvnelovania adamianisaTvis. 
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 urTierTobis transaqturi analizi gamoyofs sam 
ZiriTad mdgomareoba-pozicias: mSobeli, zrdasruli 
da bavSvi, romlebsac SeuZliaT erTmaneTi araerTxel 
Secvalon dRis ganmavlobaSi an romelime maTgani 
prevalirebdes adamianis qcevaSi. 
 bavSvis poziciidan adamiani sxvas uyurebs 
TiTqosda qvemodan zemoT, damorCilebis mzadyofniT, 
ganicdis sixaruls imis gamo, rom is uyvarT, da 
amavdroulad aqvs gaubedaobisa da daucvelobis 
SegrZneba. es aris bavSvobis ZiriTadi pozicia, magram 
xSirad gvxvdeba zrdasrulebSic. bavSvis poziciidan 
“TamaSoben” axalgazrda specialistis, aspirant-
maZieblis, publikis sayvareli varskvlavis rols. 
 mSobelis poziciidan “TamaSoben” moxuci mamis, 
ufrosi dedmamiSvilis, yuradRebiani meuRlis, 
pedagogis, eqimis, ufrosis an gamyidvelis [“gamoiareT 
xval”] rols.  
 zrdasrulis poziciidan “TamaSoben” Tavisi fasis 
mcodne mezoblis, SemTxveviTi Tanamgzavris, 
TanamSromlis da sxva rolebs. 
 mSobelis “poziciaSi” SeiZleba iyos ori 
nairsaxeoba: 

1. “damsjeli mSobeli” _ miuTiTebs, ubrZanebs, 
akritikebs, sjis Secdomebisa da 
daumorCileblobisaTvis; 

2. “mzrunveli mSobeli” _ urCevs rbil formaSi, 
icavs, mfarvelobs, exmareba, mxars uWers,  
TanaugrZnobs, ecodeba, zrunavs, patiobs Secdomebsa 
da wyenas. 
 bavSvis poziciaSi gamoyofen “gamgone bavSvsa” da 
“meamboxe bavSvs”(axasiaTebs: “ar minda”, “ar gavakeTeb” 
da sxva). 
 yvelaze warmatebul da efeqturs warmoadgens 
TanamosaubreTa urTierToba zrdasrulTa pozici-
idan. aseve warmatebulia “bavSvebis” urTierTobac, 
isinic ugeben erTmaneTs. 



113 
 

 ganvixiloT urTierTobebis zogierTi situacia, 
romlebSic Tanamosaubreebi urTierTmoqmedeben sxva-
dasxva poziciebidan. 
  

transaqcia “demagogi” 
 

m             m 
 

z            z 
 

b             b 
 

 erTi TanamSromeli eubneba meores: “es ufrosoba 
kargad moewyo: imis Sesrulebas moiTxoven Cvengan, 
rasac TviTon ar asruleben”. meore pasuxobs: “aba, is 
rac nebadarTulia iupiterisaTvis, akrZalulia 
xarisaTvis”. pirvel Tanamosaubres ukavia “mSoblis” 
pozicia, vinaidan igi kicxavs. Tanamosaubrisadmi igi 
axorcielebs gverdiT miSenebas (TanasworTa saubari, 
anu warmodgenilia m_›m transaqcia). mas pirobiTad 
uwodeben “demagogs”. 

 

transaqcia “kolega” 
 

m             m 
 

z            z 
 

b             b 
 

 xelmZRvaneli ekiTxeba moadgiles: “Tqveni azriT, 
ra unda movimoqmedoT, raTa SevwyvitoT samsaxurSi 
dagvianebebi?”. moadgile pasuxobs: “me maqvs raRac-
raRacebi mofiqrebuli amasTan dakavSirebiT”. 
(warmodgenilia z_›z transaqcia). 
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transaqcia “anci” 
 

m             m 
 

z            z 
 

b             b 
 
 erTi TanamSromeli eubneba meores: “xom ar 
“movtydeT” da vuyuroT “dona barbaras”, vidre 
ufrosoba ar aris?” (warmodgenilia b_›b transaqcia). 
 

transaqcia “profesori da parlamentiori” 
 

m             m 
 

z            z 
 

 b             b 
 

 ufrosi _ xelqveiTs: “dagvianebiT Tqven Zirs 
uTxriT Tqven avtoritets”. xelqveiTi: “me mesmis da 
gavakeTeb aucilebel daskvnebs”. 
 ufrosi kicxavs xelqveiTs, anu ukavia “mSoblis” 
pozicia. amavdroulad igi axorcielebs midgomas 
zemodan, apelirebs ra xelqveiTis gonisadmi. 
warmodgenilia m_›z transaqcia. mas ewodeba 
“profesori”. 
 xelqveiTi, rogorc gonieri adamiani, aRiarebs 
Tavis Secdomas (pozicia “zrdasruli”) da sadavod 
ar miaCnia xelmZRvanelis ufleba, misces mas Seni-
Svnebi (pozicia “xelmZRvanelis” qvemodan midgoma). am 
transaqcias m‹_z ewodeba “parlamentiori” 
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transaqcia “bosi da boTe” 
 

m             m 
 

z            z 
 

 b             b 
 

 xelmZRvaneli_xelqveiTs: “rogor ar grcxveniaT 
dagvianebisaTvis?!” ikavebs ra gakicxvis pozicias 
(“xelmZRvaneli”) da mimarTavs ra sircxvilis 
grZnobas (“bavSvi”), igi axorcielebs midgomas 
zemodan m_›b. am transaqcias ewodeba “bosi”. 
 Tu Tanamosaubre pasuxobs: “mapatieT, mets aRar 
vizam”, amiT igi iRebs poziciebis mocemul ganawile-
bas, anu axorcielebs m‹_b transaqcias. am transaqcias 
ewodeba “boTe”. 
 

transaqcia “aRmzrdeli” da “raorao” 
 

m             m 
 

z            z 
 

 b             b 
  

 mewarme aRSfoTebiT mimarTavs sagadasaxado 
inpeqtors: “ra uflebis ZaliT dagvakisreT jarima?”. 
inspeqtori: “modiT gaverkveT”. iRebs dokumentebs da 
uxsnis sanqciebis dadebis mizezebs. saubris 
iniciatori avlens wyenas, anu iqceva rogorc 
“bavSvi”. igi informaciisaTvis mimarTavs Tanamosa-
ubres, aniWebs mas “zrdasrulis” pozicias, anu 
axorcielebs midgomas qvemodan b_›z. mas ewodeba 
“raorao”. Tanamosaubre iRebs poziciebis am 
ganawilebas da axorcielebs midgomas b‹_z, romelsac 
ewodeba “aRmzrdeli”. 
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 iniciatoris mier mocemuli poziciebis ganawileba 
Tu xelsayreli ar aris partniorisaTvis, aman 
SeiZleba gamoiwvios konfliqti, anu aris 
konfliqtogenuri. 
 

transaqcia “parlamentiori” “bosis” winaaRmdeg 
 

m             m 
 

z            z 
 

 b             b 
 

 erTi TanamSromeli eubneba meores: “es ufrosoba 
kargad moewyo: imis Sesrulebas moiTxoven Cvengan, 
rasac TviTon ar asruleben”. meore pasuxobs: “gaaCnia 
vin, magaliTad, Cems Sefze me amis Tqma ar SemiZlia”. 
aSkara braldebis sawinaaRmdegod man daikava gonieri 
pozicia, anu “zrdasrulis” pozicia “parlamenti-
oris” tipis transkrifciiT. 
 poziciebis aRniSnulma uTanxmoebam SeiZleba 
gamoiwvios kamaTi da Cxubi. 
 

transaqcia “bosi” “ancis” winaaRmdeg 
 

m             m 
 

z            z 
 

 b             b 
 

 erTi TanamSromeli eubneba meores: “xom ar 
“movtydeT” da vuyuroT “dona barbaras”, vidre 
ufrosoba ar aris?”. meore  mkacrad pasuxobs: “ara 
grcxvenia amas rom mTavazob? maS vinRa imuSvebs?”. es 
aris aSkarad “mSoblis” pozicia. situaciis 
konfliqtogenoba aSkaraa. 
  



117 
 

transaqcia “bosi” “kolegis” winaaRmdeg 
 

m             m 
 

z            z 
 

 b             b 
 

 gaerTianebuli ganyofilebis ufrosi: “minda 
mogeTaTbiroT, ra movimoqmedo, rom samsaxurebma ar 
Caagdon angariSebis mowodebis vadebi”. xelmZRvaneli: 
“aq gansaxilvelic ki araferia. 100%-iani depremireba 
da uceb gaixseneben disciplinas!”. 
 transaqciaze “kolega” Tanamosaubre pasuxobs 
zemodan midgomiT, ikavebs “mSobelis” pozicias 
(gakicxva), aniWebs pirvel Tanamosaubres “bavSvis” 
pozicias (ususuroba), anu pasuxobs “bosis” 
transaqciiT. 

 

transaqcia “bosi” “bosis” winaaRmdeg 
 

m             m 
 

z            z 
 

 b             b 
 

 molaparakebebis dros erTi mxare mimarTavs meores: 
“Tqven ar mogvawodeT saWiro resursi, ris gamoc Cven 
ganvicadeT sagrZnobi zarali”, pasuxi: “ara, es Tqven 
xarT damnaSaveebi, radgan daagvianeT winaswar-
gadaxda”.  
 es aris “mSoblis” pozicia, orive SemTxvevaSi 
mimarTuli “bavSvisadmi”: aranairi argumentebi, fsoni 
mxolod damorCilebazea, anu saxezea “bosis” 
transaqcia. magram pasuxebic modis “mSoblis” 
poziciidan (moiTxoven mis qmedebebSi ar Carevas), 
aseve mimarTulia “bavSvis” poziciisadmi. 
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  transaqciuri analizi saSualebas iZleva aRiweros 
ara marto is rasac laparakoben partniorebi, aramed 
qveteqstebic, gamoxatuli intonaciiT an ubralod 
nagulisxmevi, rasac didi mniSvneloba aqvs manipuli-
rebis teqnikis gagebisaTvis.  
 

manipulireba 
 rogorc ukve aRvniSneT, transaqciuri analizi 
saSualebas iZleva aRiweros ara marto is rasac 
laparakoben partniorebi, aramed qveteqstebic, 
gamoxatuli intonaciiT an ubralod nagulisxmevi, 
rasac didi mniSvneloba aqvs manipulirebis teqnikis 
gagebisaTvis.  
 swored rom qveteqstebi, specialurad modgmuli 
faruli transaqciebi saSualebas aZlevs 
manipulators marTos Tanamosaubre am ukanasknelis 
nebis sawinaaRmdegod. 
 poziciebis ganawileba mocemuli urTierTobis 
iniciatoris mier Semdegnairia: 

1.  Tu is misaRebia partniorisaTvis, warmoiqmneba 
komfortuli, ukonfliqto urTierToba; 

2.  Tu is araa xelsayreli partniorisaTvis, 
warmoiqmneba konfliqti. amasTan: a) Tu poziciebis 
ganawilebas uweven winaaRmdegobas, aman SeiZleba 
gamoiwvios konfliqti; b) Tu ar uweven winaaRmde-
gobas, maSin xdeba manipulireba.  
 

cota ram manipulirebaze 
 saerTo saxelmwifoebrivi manipulirebis teqno-
logia dafuZnebulia masobriv cnobierebaSi 
socialur-politikuri miTebis, iluziebis, ideebis, 
normebis, faseulobebis sistematur danergvaze, maT 
aRqmaze kritikuli gaazrebis gareSe. ismeba marTe-
buli kiTxva: ratomaa es SesaZlebeli? manipulirebis 
SesaZlebloba udris masobrivi cnobierebis wina-
aRmdegobriobaSi, axali sakomunikacio teqnologiebis 
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ganviTarebaSi zemoqmedebis meTodebsa da 
saSualebebs. 
 politikuri moRvaweebi farTod iyeneben masobrivi 
fsiqologiis kanonzomierebebs. masobrivi cnobiereba 
gamoirCeva sazogadoebriv-politikuri sinamdvilis 
gacnobierebuli da aracnobieri asaxviTa da gagebiT. 
erTi mxriv, kulturis, ganaTlebis, informire-
bulobis zrda afarToebs wes-wyobilebis racio-
naluri gaazrebis SesaZleblobebs, meore mxriv – am 
procesebis uTanabroba, sazogadoebrivi cxovrebis 
garTuleba da misi winaRmdegobrivi xasiaTi xels 
uSlis adamians Seqmnas sazogadoebrivi movlenebisa 
da problemebis sistemuri saxe. 
 masobrivi cnobiereba xasiaTdeba agreTve 
sinamdvilisadmi dogmaturi da kritikuli damokide-
bulebiT. mmarTveli wreebi, romlebic mimarTaven 
manipulirebas, dainteresebulni arian kritikuli 
damokidebulebis Sekavebasa da dogmaturis kultivi-
rebaSi, romelic, Tavis mxriv, uzrunvelyofs maTi 
Zalauflebis mdgradobas. amisaTvis ki xorcieldeba 
mizanmimarTuli moRvaweoba azrovnebis unificirebi-
saTvis. cnobierebis formireba xdeba stereotipebsa 
da avtoritetebze, rogoric WeSmaritebis kriteri-
umebze dayrdnobiT. Sedegad Cven viRebT warmodge-
nebs, romlebic gamodian rogorc damTavrebuli, 
gamozomili da aTvisebuli azrebisa da warmo-
dgenebis erToblioba. maTTvis miuRebelia sxvagvari 
Sexeduleba. cnobierebis amdagvari tipi warmoadgens 
totalitaruli avtoritaruli reJimis maxasiaTebels. 
igi sagrZnoblad arTulebs sazogadoebis reformi-
rebasa da demokratizacias maSinac ki, rodesac es 
reJimebi ukve damxobilia.  
 manipulirebisaTvis farTo saSualebas iZleva 
masobriv cnobierebaSi Cveulis, tradiciulisa da 
uCveulos, inovaciuris SeTavseba. tradiciebis, wes-
Cveulebebis, Cvevebisadmi mimarTva xels uwyobs 
politikuri xelisuflebis mdgradobis SenarCunebas. 
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magram politikuri manipulirebisaTvis yvelaze 
mniSvnelovania miTebi, rogorc samyaros iluziuri 
suraTis safuZveli, balavari.  
 miTebis magaliTebi:  
 profesorma t.Silerma wignSi “cnobierebis 
manipulirebebi” (m., 1980), daaxasiaTa miTi, romelsac 
iyenebs dasavleTis marTveli elita, raTa sasurveli 
warmoaCinos rogorc realuri:  

1. moqalaqeTa individualuri Tavisufleba da 
piradi arCevani; 

2. mniSvnelovani politikuri institutebis _ 
kongresi, sasamarTlo, saprezidento xelisufleba, 
masobrivi informaciis saSualebebi _ neitraliteti; 

3. adamianis ucvleli egoisturi buneba da 
momxmareblobisaken swrafva; 

4. masobrivi informaciis saSualebebis plura-
lizmi, romelic warmoadgens iluziuri cnobierebis 
erTian industrias, kontrolirebads reklamis 
ganmTavseblebis mier. 

politikuri miTebisaTvis damaxasiaTebelia Semdegi 
specifikuri Taviseburebebi : 

 isini Cndeba ara spontanurad, aramed iqmneba 
xelovnurad, Segnebulad da mizanmimarTulad; 

 maT safuZvels warmoadgens politikosebismieri  
gacnobierebuli da kultivirebuli, masobrivi 
cnobierebismieri aTvisebuli koleqtiuri imedebi da 
swrafvebi; 

 maTSi Serwymulia ori sxadasxvagvari Tviseba: 
saRi gaTvla da fantastikuri rwmena, romlebic 
saSualebas aZleven politikosebs gaTavisufldnen 
yovelgvari moraluri barierebisagan; 

 isini ar eqvemdebarebian rRvevas racionaluri 
argumentebis meoxebiT da marTebulad maTi Sefaseba 
SeiZleba, rogorc aramecnieruli codna. saukeTeso 
SemTxvevaSi politikuri miTebi naxevrad simarTlea; 
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 maTTvis damaxasiaTebelia uSualo kavSiri 
politikur realobasTan, isini mowodebulni arian 
gaamarTlon movlenaTa esa Tu is msvleloba, 
uzrunvelyon adamianTa absolituri rwmena ganxo-
rcielebadi politikuri aqciebis marTebulobaSi; 

 politikuri miTebi Cndeba mxatvrul miTebze 
mogvianebiT, rac ganpirobebulia politikuri 
struqturebisa da socialuri diferenciaciis ufro 
gviandeli SeqmniT. 

politikuri miTebisaTvis damaxasiaTebelia 
garkveuli winaaRmdegobrioba. erTi mxriv, isini 
gamoirCevian gansakuTrebuli mdgradobiT, romlis 
safuZvelSic Zevs: 

- miTisa da masobrivi cnobierebis urTierT-
ganpirobebuloba, rameTu miTi iqmneba masobrivi 
cnobierebis mier da masobrivi cnobiereba eyrdnoba 
miTs; 

- sawyisi cnobierebis elementebis sicocxlisuna-
rianoba, romelic mniSvnelovan zegavlenas axdens 
miTis aRqmasa da qcevis xasiaTze; 

- adamianTa daintereseba politikiT da misi 
miTologiuri xasiaTis aRmoCenis uunaroba; 

- sakuTari cxovrebis azris povnis SesaZle-
blobebi miTis meSveobiT. 
 meore mxriv, politikuri miTebi erTob 
dinamikurebi arian. maT gaaCniaT unari, gaqrnen da 
ganicadon aRwarmoeba saTanado moTxovnilebebis 
Sesabamisad. 
 manipulireba gulisxmobs saSualebebis da xerxebis 
mdidar arsenals. egoistur moRvaweTa sakmao 
raodenoba ar Takilobs aSkara sicrues, iyenebs ra 
egreT wodebul “did tyuils”, romelic meordeba da 
meordeba manam, vidre ar daiwyeben misi, rogorc 
samarTlis aRqmas. adamianTa kompetenturobisa da 
sazogadoebis demokratizaciis zrdis pirobebSi 
aSkara sicrue ar muSaobs da amitomac xdeba misi 
dozireba, SeniRbva da “nawilobrivi sicruis” 
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gamoyeneba, romelic malavs imas, rac yvelaze met 
aRSfoTebas iwvevs; “simarTlismagvari sicrue” 
SeniRbulia faqtebis konstataciis cru SinaarsiT; 
“Selamazebuli sicrue” aris xalxisaTvis sasurveli, 
magram imTaviTve Seusrulebeli dapirebis micema 
(milioni samuSao adgili da ...) 
 gamoiyeneba agreTve e.w. “nawilobrivi simarTle”, 
zogjer iZulebuli xdebian xalxs uTxran “sruli 
simarTle”, anu egreT wodebuli “mware simarTle”. 
msgavsi gadasvla usiamovno WeSmaritebis aRiarebi-
saken xdeba gamamarTlebeli fsiqologiis Semdegi 
saxeebis Tanxlebi: udanaSaulo damnaSave, anu 
mdgomareobis msxverpli (politikuri xelmZRvaneli 
SecdomaSi Seiyvanes xelqveiTebma); monanieba; 
simarTlis wyurvili (danaSauli knindeba, rameTu 
“umjobesia mware simarTle, vidre tkbili tyuili”); 
Secodeba (moinania da amiT dasrulda yvelaferi). 
 manipulirebaSi pirvelxarisxovani mniSvneloba 
eniWeba RirebulebiT damorCilebas. esaa _ Rirebule-
bebis regulireba, rodesac mdgomareobisda Sesabami-
sad politikis centrSi wamoiweva “pragmatuli” an 
“humanitaruli” motivebi; Rirebulebebis idealizeba, 
maTi mikuTvneba momavlisadmi, potenciuri yofierebi-
sadmi; RirebulebaTa absolutizacia, iseT saTno-
ebebiT apelireba, romlebic warmoCenilni arian 
rogorc mudmivni da ucvlelni, asomTavruliT 
iwerebian da SeiZleba gamoyenebulni iyvnen sxvada-
sxvanair TanafardobebSi: Tavisufleba, Tanasworoba, 
samarTlianoba, patriotizmi, demokratia, mSvidoba da 
ase Semdeg. 
 manipulebis taqtikaSi gamoiyeneba agreTve 
interesTa RirebulebiTi orientireba, cxovrebis 
wesisa da xarisxis dadgenili kriteriumebis 
Sesabamisad. gamoiyeneba agreTve RirebulebiTi 
SeniRbva. yvelaze naTlad es vlindeba partiaTa 
Soris konkurenciaSi, rodesac eleqtoratisaTvis 
brZolaSi sesxuloben lozungebs, saprogramo 



123 
 

debulebebs erTimeorisagan da Semdeg aRmoCdeba rom 
antisocialisturi ritorikis qveS konservatiuli 
partiebi atareben socialisturi partiebisaTvis 
damaxasiaTebel propagandas. 
 mniSvnelovania agreTve interesebis RirebulebiT 
SezRudva da TviTSezRudva, rodesac adamianebs 
sTavazoben erovnuli aRorZinebis, qveynis didebisa 
da misi radikaluri ganaxlebisaTvis gadadon 
sakuTari moTxovnilebebis dakmayofileba anu egreT 
wodebuli “qamrebis SemoWeris” politika. amas 
emsaxureba danaSaulis sxvebze gadabralebis xerxi. 
aseT dros ki “gantevebis vacis” Ziebas mivyavarT 
“socializmis gadmonaSTebTan”, “SevardnaZis memkvi-
dreobasTan”, “xalxis mtrebis”, “eris moRalateebis” 
da ase Semdeg gamovlenasTan. 
 manipulireba gulisxmobs agreTve iZulebiTi 
zemoqmedebis RirebulebiT gamarTlebisa da iZulebis 
saxeebis SeniRbvas (terori, represiebi, daWerebi). 
 amerikelma mecnierma r. gudinma Tanamedrove 
manipulirebis formebisa da meTodebis kvlevisas, 
gamoyo manipulirebis ori ZiriTadi modeli – 
“fsiqologiuri” da “racionaluri”. 
 pirveli modelis ZiriTad maxasiaTebels 
warmoadgens ama Tu im fsiqologiur stimulirebaze 
individis avtomaturi reaqciis gamoyeneba. mocemul 
SemTxvevaSi manipulirebis arsi mdgomareobs yvelaze 
Sesaferisi stimulebis SerCevaSi, raTa moqmedebaSi 
moiyvanon swored is fsiqologiuri meqanizmebi, 
romlebsac SeuZliaT gamoiwvion manipulatorisaTvis 
sasurveli reaqcia. amgvari midgomis dros adamiani 
ganixileba, rogorc meqanizmi, romelic moqmedebs 
stimuli-reaqciis principiT. 
 “racionalur” modelSi manipulireba xorcieldeba 
ara fsiqologiuri motivebis gamoyenebiT, aramed 
motyuebisa da mzakvruli xerxebiT. am modelisadmi 
kuTvnili manupulirebis formebSi r. gudinma gamoyo 
Semdegi: 
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 rigiTi moqalaqisaTvis xelmisawvdomi info-
rmaciis raodenobis SezRudva; 

 propagandis gamoyeneba, anu moqalaqeebisaTvis 
nawilobriv marTali, magram tendenciuri info-
rmaciis miwodeba; 

 gasaidumloebis gamoyeneba, anu im informaciis 
ganzrax damalva, romelsac SeuZlia gaamJRavnos 
oficialuri politikuri kursi; 

 informaciuli gadatvirTva, anu Warbi 
informaciis Segnebuli miwodeba, raTa rigiT 
moqalaqes ar misces saSualeba adekvaturad aiTvisos 
da sworad Seafasos igi. amdagvari midgomis arsi 
mdgomareobs informaciisadmi individebis faqtobrivi 
daSvebis siZneleSi, rac aiZulebs maT, daeyrdnon mis 
oficialur interpretacias. 
 motyuebis politikas gaaCnia Tavisi kanonebi: 

1. tyuili garkveulwilad unda iyos dozirebuli 
da ar unda gadalaxos zogierTi zRvari, raTa 
SeinarCunos simarTlismagvarobis saxe; 

2. politikosma kargad unda icodes Tu ras moelis 
misgan auditoria. is faqti, rom WeSmariteba zogjer 
fiqciaze naklebad mimzidvelia, politikoss uqmnis 
niadags manevrirebisaTvis. am azriT politikosis 
amocana mdgomareobs misTvis im xelsayreli 
iluziebis ZiebaSi, romlebzec mas SeuZlia 
“iTamaSos”. 

3. “koleqtiuri moqmedebis logika” anu 
politikosTa garkveuli solidaroba, romelic 
dafuZnebulia im fsiqologiuri momentis gacnobie-
rebaze, rodesac sazogadoeba ndobas kargavs 
politikosebis jgufisadmi, Tuki misi erT-erTi 
wevris sicrue gamovlinda. 
 propagandis analizis amerikulma institutma, 
ganazogada ra msoflio Jurnalistikis praqtika, 
moiyvana Semdegi magaliTebi, romlebic, speciali-
stebis azriT, gamoirCeva didi efeqturobiT: 
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1. “iarliyebis miwebeba” (“zedmeti saxelebis”, 
“kliCkebis” miniWeba) – ideis an pirovnebis 
“gabedniereba” damamcirebeli, Seuracxmyofeli an 
sasacilo “kliCkiT”, epiTetiT, romelic Ziris 
uTxris mis avtoritets. (“mamadu”, “juja”, 
“qondriskaci”, “babu”, “wilosani”, “Sadrevan I” da 
sxva); 

2. “rekomendacia” – efeqtis gasaZliereblad da 
kandidatis (an blokis) popularobis STagonebisTvis 
maTi TanamgrZnobi cnobili msaxiobebis, mecnierebis, 
sportsmenebis da sxva gamoCenili adamianebis 
gamoyeneba (oTar meRvineTuxucesi _ jaba ioseliani, 
alen deloni _ generali lebedi, eduard SevardanaZe 
_ ditrix genSeri, aslan abaSiZe _ daviT xujaZe da 
sxva); 

3. “gadatana” _ asociaciis mixedviT Sefaseba, anu 
romelime pirovnebis an politikuri ideis xasiaTisa 
da Tvisebis identifikacia cnobili da avtoritetuli 
pirebis an ideebis xasiaTTan da TvisebebTan; 

4. “ubralo adamianebi” (“Cveni biWebi”) – 
informatoris an agitatoris interesebis indeti-
fikacia ubralo adamianebis, eris Cumi umravlesobis 
interesebTan da miswrafebebTan; 

5. “kartis Cawyoba” – aSkara falsifikacia an 
namdvili faqtebis damaxinjeba masebisaTvis SeumCne-
veli xerxebis meSveobiT; 

6. “brwyinvale saSualo” (“ferumarilis wasma”) – 
yvelasaTvis kargad cnobili Cveulebrivi, banaluri 
WeSmaritebiT operireba, romlebic amavdroulad 
obivatelisaTvis aris sakmaod abstraqtuli da 
romelTa Sinaarszec es ukanaskneli Cveulebriv ar 
fiqrobs; 

7. “saerTo vagoni” (“yvelasTan erTad”) – “yvela ase 
akeTebs”, “yvela ase fiqrobs”, “da es marTalia”. 
 manipulirebaSi uzarmazar rols TamaSobs 
masobrivi informaciis saSualebebi. magram arsebobs 
manipulirebis zRvari. aq winaaRmdegobas warmoadgens 
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adamianis gamocdileba, xelisuflebis pirdapir 
kontrols miRma myofi komunikaciis iseTi 
saSualebebi, rogoricaa: ojaxi, megobrebi, nacnobebi, 
individisa da misi praqtikuli moRvaweobisaTvis 
mniSvnelovani jgufebi. magram manipulirebis sawina-
aRmdego damcavi meqanizmi sustdeba, rodesac saubari 
exeba axal problematikas, sadac ar aris 
Camoyalibebuli azri. 

 

manipulacia “maimuni kiserze” 
 

m             m 
 

z            z 
 

 b            b 
 

 

manipulacia “maimuni kiserzes” transaqcia.   
 xelqveiTi mimarTavs ufross: “Tqven me damavaleT ...  
Sovna. es aris aq da aq, magram Cemi avtoritetiT iq 
verafers gaval. ai, Tqven rom uTxraT _ me SemiZlia 
maTi ufrosis telefonis akrefa”. moTafluli 
ufrosi Tanxmdeba: “kargi, vetyvi”. magram, rogorc 
wesi, erTi darekviT saqme ar keTdeba. an saWiro 
adamiani ar aris adgilze, an Semxvedri moTxovnebia 
wamoyenebuli. ufrosi ambobs: “kargi, wadi, me 
gadavwyvet am saqmes”. 
 meore dRes xelqveiTi ufrosis kabinetSi iWyiteba 
da morCili, xvewniTi toniT kiTxulobs: “ver 
gawyviteT?” mimdinare saqmeebiT dakavebuli ufrosi 
xels auqnevs: “wadi, imuSave, gadavwyvet”. ramdenime 
xnis Semdeg xelqveiTi isev dainteresda, gadawyda Tu 
ara sakiTxi. rogorc vxedavT rolebi Seicvala: 
Semsrulebeli gaxda xelmZRvaneli, makontrolebeli 
_ xelqveiTi. Tu rogor moxda es pasuxs iZleva 
transaqciuri analizi. 
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 xelqveiTis mxridan aSkara transaqcia _ mowiwebiTi 
urTierToba z _› m (“parlamentiori”) ivseba faruliT 
_ umweoba, mimarTavs mfarvelobisaTvis (b‹_m) (“boTe”). 
 “gaugora” ra ufrosis Tavmoyvareobas, xelqveiTma 
moaxdina misi provocireba mfarvelobiT poziciaze 
b‹---m, romelic mocemul SemTxvevaSi niSnavs 
xelqveiTis magier misi samuSaos Sesrulebas. 
Jargonze, Semsrulebelze Camokidebul davalebas 
uwodeben “maimuni kiserze”. mocemul SemTxvevaSi 
maimuni gadaxta ufrosis kiserze.  
 

manipulacia “yvelas vWirdebi” 
 TanamSromeli siamovnebiT iRebs Tavis Tavze uamrav 
davalebas, maT Soris sazogadoebrivs, magram, 
rodesac cdiloben misgan miiRon raime konkretuli 
Sedegi, igi imizezebs gadatvirTvas, CamoTvlis yvela 
davalebas, romlebic mas “Tavs moaxvies”. saintereso 
is aris, rom zogierTebi bolomde amdagvarad 
iqcevian, alalad sjeraT, rom maTTvis saqmea 
yvelaferi. 
 

manipulacia “RvTis glaxa” 
 manipulators xelmZRvanelobisagan Tavi Sors 
uWiravs, raTaAmoimizezos is, rom mas ar 
xelmZRvanelobdnen, aravin ar exmareba mas, aravis ar 
unda misi mosmena da sxva. 
 

 manipulacia “bavSvi samsaxurSi” 
 am manipulacias atrialebs zogierTi 
TanamSromeli, romlic Tavs “iabdlebs”. maTze 
amboben, rom umjobesia TviTon gavakeToT, radgan 
ufro swrafad gamova, vidre amas avuxsna da mere 
mainc gasasworebeli iqneba misi gakeTebuli saqme. am 
tipis manipulatorebis tipuri gamonaTqvamebia: “me ra 
profesori var”, “me susti qali var”. 
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manipulacia “bavSvi saxlSi”. 
  am manipulacias ojaxebSi Tavis sasargeblod 
xSirad atrialeben meuRleebi. igi miiRweva umweo 
“bavSvis” rolis TamaSiT. davalebas igi asrulebs 
ise, rom misi gakeTebuli saqme xelaxla gasakeTebeli 
gaxdes. Sedegad MmTeli samuSao saxlSi ekisreba 
meores.  
  manipulaciebis analizi gviCvenebs, rom yvela 
gansxvavebis miuxedavad, maT bevri saerTo gaaCniaT, 
rac saSualebas iZleva, saimedod davicvaT maTgan 
Tavi. 
  nu aCvenebT Tqvens sust wertilebs _ manipulacias 
yovelTvis safuZvlad udevs Tanamosaubris susti 
wertilebis gamoyeneba. 
  adamianebis ZiriTad sust wertilebs miekuTvneba: 
sixarbe, cnobismoyvareoba, mwvave gancdebis SegrZneba, 
mariaJoba. 
  gaacnobiereT, rom TqveniT manipulireben, 
geTamaSebian da zemoqmedebas axdenen Tqvens pirovnul 
Tavisufal nebaze. TqviT “ara manipulirebas!!!” _ es 
Tqvenze civi wyaliviT imoqmedebs. 
  pasiuri dacvis gamoyeneba maSin aris rekomenebuli, 
rodesac ar iciT ra TqvaT, ra gaakeToT, ra 
upasuxoT manipulators. wauyrueT, viTom ver 
gaigoneT, ver gaigeT an sulac SeekiTxeT sul sxva 
rameze. 
  praqtika gviCvenebs, rom xSir SemTxvevaSi 
manipulatori ukan ixevs pirvelsave pasiur Tavdacvis 
dros. rameTu manipulaciaSi yvelaze saxifaTo aris 
misi siswrafe, moulodneloba, rodesac dro ar 
grCebaT imis mosafiqreblad, Tu rogor gamoxvideT 
am mdgomareobidan. xolo Txovnis gameoreba, Tqven 
gaZlevT dros mosafiqreblad, gamoavlens manipula-
toris WeSmarit zraxvebs da aRreva Seaqvs rolebis 
miseul ganawilebaSi. 
  raRa Tqma unda, yvelaze kargia aqtiuri davdacva. 
aq mTavaria fsiqologiuri ganwyoba: ar mogeridoT 
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imis Tqma, rasac fiqrobT. dasviT wertili i-ze, TqviT 
ra gawuxebT partnioris winadadebaSi. 
  kontrmanipulaciis azri _ viTom ar gesmiT, rom 
TqveniT apireben manipulirebas, daiwyeT Semxvedri 
TamaSi da daasruleT is moulodneli kiTxviT, 
romelic daanaxebs manipulators Tqven fsiqologiur 
upiratesobas.   
  zog SemTxvevaSi, rodesac grZnobT, rom TqveniT 
manipulireben, “daeTanxmeT” manipulators. es 
mizanSewonilia im dros, rodesac ziani manipulire-
bisagan ufro naklebia, vidre masTan urTierTobis 
gauareseba. an im SemTxvevaSi, rodesac grZnobT, rom 
SegiZliaT misi kompensireba, imoqmedoT sxagvarad. 
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saqmiani saubari 
 

 saqmiani saubris saSualebiT xdeba erTi adamianis 
an adamianTa jgufis moqmedebisaken swrafvis 
realizacia, romelic Secvlis raime situaciis 
Tundac erT mxares an daamyarebs axal urTierTobebs 
saubris monawileTa Soris. 
 biznesSi saqmiani saubrebi warmoadgens sityvier 
kontaqts Tanamosaubreebs Soris, romlebsac gaaCniaT 
TavianTi organizaciebidan an qveynebidan Sesabamisi 
uflebamosileba maT Casatareblad da konkretuli 
problemebis gadasawyvetad. 
 saqmiani saubrebiT xdeba Semdegi funqciebis 
realizacia:                                                   

 axali mimarTulebebis Zieba da perspeqtiuli 
RonisZiebebis dawyeba; 

 informaciis gacvla; 

 dawyebuli RonisZiebebis kontroli; 

 erTi saqmiani sferos TamanSromlebis 
urTierToba; 

 samuSao ideebisa da Canafiqrebis moZieba da 
operatiuli damuSaveba; 

 sawarmoebis, firmebis, dargebis, qveynebis doneze 
saqmiani kontaqtebis SenarCuneba. 

 

 saqmiani saubris struqtura: 
1. saqmiani saubrisaTvis momzadeba. 
2. Sexvedris adgilisa da drois dadgena. 
3. saubris dasawyisi: kontaqtSi Sesvla. 
4. problemis dasma da informaciis gadacema. 
5. argumentireba. 
6. Tanamosaubris mosazrebebis uaryofa. 
7. alternativebis analizi, optimaluri an 

kompromisuli variantis Zieba an monawileTa 
konfrontacia. 

8. gadawyvetilebis miReba. 
9. SeTanxmebis fiqsacia. 
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10. kontaqtidan gamosvla. 
11. Sexvedris Sedegebis, urTierTobis sakuTari 

taqtikis analizi.  
   

 I. saqmiani saubrisaTvis momzadeba. 
 saqmiani saubrisaTvis (konfliqtis gadawyveta, 
savaWro molaparakebebi, ekonomikuri SeTanxmeba, 
garigeba da sxva) momzadeba warmoadgens rTul da 
sapasuxismgeblo saqmes da moicavs saubris gegmis 
Sedgenas saubris ZiriTadi amocanebis dadgenis 
safuZvelze, am amocanebis dasawyvetad Sesaferisi 
gzebis moZiebas, saubris gegmis ganxorcielebis Sida 
da gare SesaZleblobebis analizs, saubris SesaZlo 
Sedegis prognozs, momaval Tanamosaubreze 
aucilebeli informaciis Segrovebas, yvelaze wonadi 
argumentebis SerCevas sakuTari poziciis dasacavad, 
urTierTobis yvelaze Sesaferisi strategiisa da 
taqtikis arCevas, agreTve zewolas, manipulacias, 
daxmarebisa da TanamSromlebis Txovnebs.  
 II. Sexvedris adgilisa da dros dadgena saqmiani 
saubrisaTvis SeiZleba ganxorcieldes sxvadasxva-
nairad _ monawileTaA poziciebidan gamomdinare. 
pozicia “zemodan” _ “gelodebiT Cems kabinetSi 15.00-
ze” (magram misi ganxorcieleba “sxvis terotoriaze” 
rTulia). pozicia “qvemodan” _ “me mesaWiroeba 
TqvenTan moTaTbireba, sad da rodis movide?” 
(xorcieldeba, rogorc Txovna). pozicia “Tanaswo-
ruflebiani” _ “saWiroa dalaparakeba. modiT 
SevaTanxmoT Cveni Sexvedris dro da adgili”.  
 Sexvedris win sasurvelia SeamowmoT Tqveni 
mzadyofna da dausvaT Tqven Tavs Semdegi kiTxvebi: 

1.  ra aris Cemi mTavari mizani am SexvedraSi?” 
2.  gaukvirda Tu ara rodesac vTxove Sexvedra? 

gamoavlina ukmayofileba? 
3.  SemiZlia Tu ara gverdi avuaro am saubars? 
4.  Cemi Tanamosaubre Tu aris mzad savaraudo 

Temaze msjelobisaTvis? 
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5.  darwmunebuli Tu var saubris sasurvel 
dasasrulSi? ra obiqtur da subieqtur 
winaaRmdegobebs unda velode? 

6.  saqmis rogori dasasrulia xelsayreli an ar 
aris xelsayreli CemTvis, misTvis, orivesTvis? 
saubari Tu CixSi Sevida, Rirs Tu ara kompromisze 
wasvla? 

7.  Tanamosaubreze zemoqmedebis ra xerxebs 
gamoviyeneb saubarSi: miniSneba avtoritetul 
Sexedulebaze, sxva dawesebulebebis gamocdilebaze, 
gadasawyveti sakiTxis did mniSvnelobaze da sxva? 

8.  me ra kiTxvebi unda davusva? ra kiTxvebi 
SeiZleba damisvas Tanamosaubrem? 

9.  rogor unda moviqce, Tu Cemi Tanamosaubre:  
a) yvelaferze dameTanxmeba;  
b) mtkiced SemewinaaRmdegeba, gadava xmamaRal 

tonze;  
g) ar gaukeTebs reagirebas Cems dasabuTebas;  
d) gamoxatavs undoblobas Cemi sityvebisadmi, 

azrisadmi;  
e) Seecdeba damalos Tavisi ukmayofileba?”    
  

saqmiani saubris warmatebiT dasasrulis Sansebi 
gaizrdeba Semdegi rekomendaciebis gaTvaliswinebiT: 

 Tqveni pirveli kiTxva ise CamoayalibeT, rom 
iyos mokle, saintereso, arasadiskusio (Tu saWiroa 
Tanxmobis miReba ramdenime winadadebaze, daiwyeT 
yvelaze SesrulebadiT). 

 SeecadeT miaRwioT maqsimalur lakonurobas 
azrebis gadmocemaSi im SemTxvevaSic ki, rodesac 
saWiroa Soridan dawyeba. 

 daasabuTeT Tqveni azrebi. rac ufro sarwmuno 
iqneba dasabuTeba, miT ufro swrafad daTanxmdeba 
oponenti. ar gamoiyenoT orazrovani sityvebi da 
frazebi, raTaA ar moxdes maTi araswori 
interpretacia. 
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 III. saubris dasawyisi moicavs Sexvedras da 
kontaqtSi Sesvlas. kontaqtis tipi (“zemodan”, 
“qvemodan”, “Tanasworuflebiani”, megobruli, neitra-
luri, agresiuli) dgindeba pirvelive sityvebamde, 
imisda mixedviT, Tu rogor Semovida adamiani, 
rogoria misi poza, gamoxedva, pirveli frazebis 
intonacia, urTierTganlageba sivrceSi. daxvedrac, 
Sesabamisad, sxvadasxvanairia: Segebeba, nikapis odnav 
aweva, Tavis daqneva, Semosulis sruli ignorireba da 
qaRaldebSi Tavis “Cargva” (Tumca es zrdilobasTan 
daSorebuli qcevaa), misalmeba, Rimili, Tavis daqneva, 
xelis CamorTmeva, gverdiT mosma, xazgasmuli 
ukmayofilo saxe. kontaqtSi Sesvlis es araverbaluri 
niuansebi mravalwilad prognozirebads xdis 
TanamosaubreTa Semdgom urTierTobas. 
 pirovnebaTaSorisi poziciebis SeuTanxmeblobis 
dros (magaliTad, “mSobeli-zrdasruli”) kontaqtis 
damyareba ufro rTulia. am SemTxvevaSi Tanamosa-
ubreTagan erT-erTma unda Secvalos kontaqtis tipi 
an “zrdasruli” iZulebuli gaxdeba gadavides 
“qvemodan”, mTxovnelis,  “bavSvis” poziciaSi. im 
SemTxvevaSi, rodesac Tanamosaubreebi nacnobebi arian 
da warmoiqmneba raime “zrdilobiani” frazebis 
gamoyenebis aucilebloba, SeiZleba gamoyenebuli 
iyos standartuli frazebi: “rogor midis saqmeebi? 
xom kargad xar?” an, Sesabamisad, pasuxi: “yvelaferi 
rigzea”, SeiZleba pirdapir gadasvla saubris 
formulirebaze. magram, Tu pasuxi iqneba: “ise ra”, 
saWiro xdeba mdgomareobis simwvavis moxsna, 
raTaAadamians mieces saSualeba “gadmoanTxios” 
dagrovebuli: “ra moxda?’ _ “esa da es ...”, amasTan ar 
aris saWiro dawvrilebiTi Cakirkiteba, sakmarisia 
emociuri mxardaWera: “aba, aba!”. 
 dauSvebelia “saubris sueciduri dasawyisi”, iseTi 
rogoricaa: 1) daurwmunebloba, bodiSebis simravle 
(“ukacravad, xeli rom SegiSaleT...”, “Tu SeiZleba, 
dro Tu gaqvT, rom momisminoT...”); 2) partniorisadmi 
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upativcemloba, agdebuli damokidebuleba (“modiT 
uceb ganvixiloT...”, “aqve viyavi da Semovirbine...”);    
3) “Tavdasxmis” frazebi (“es ra umsgavsoba xdeba?”), 
romlebic aiZuleben partniors daikavos TavdacviTi 
an agresiuli pozicia (anu Tavidanve iqmneba barieri 
Tanamosaubreebs Soris). xSirad pirveli ramdenime 
fraza gadamwyvet zemoqmedebas axdes Tanamosaubris 
survilze an survilis arqonaze, gaagrZelos saubari 
da mousminos partniors. 
 saubris dawyeba TiTqmis yovelTvis xdeba oTxi 
ZiriTadi xerxiT: 

1. daZabulobis moxsnis meTodi _ romlis mizania 
mWidro kontaqtis damyareba, Seicavs piradi xasiaTis 
ramdenime sasiamovno frazas, dasaSvebia msubuqi 
xumrobac; 

2. wamogebis meTodi _ es SeiZleba iyos uCveulo 
kiTxva, Sedareba, piradi STabeWdileba, anekdoturi 
SemTxveva, problemis mokled warmoCineba; 

3. warmosaxvis stimulirebis meTodi _ rigi 
SekiTxvebis dayeneba, romlebic ganxiluli unda iyos 
saubrisas, mizani _ saubrisadmi interesis gaRviZeba; 

4. pirdapiri midgomis meTodi _ pirdapir saqmeze 
gadasvla, yovelgvari Sesavlis gareSe. magram es 
meTodi gamodgeba mxolod mokle, umniSvnelo saqmiani 
kontaqtebisaTvis. 
 naTeli, lakonuri da Sinaarsiani frazebi, 
Tanamosaubrisadmi zrdilobiani mimarTva, misi 
pirovnebisadmi pativiscemis gamoxatva, misi interese-
bisadmi yuradReba, mimarTva rCevisadmi Sexamebuli 
sakuTar Rirseul garegnobasTan (mniSvnelovania 
tanisamosi, varcxniloba, poza, saxis gamometyveleba, 
xmis intonacia) mniSvnelovanwilad ganapirobebs 
saubrisaTvis xelsayreli atmosferos Seqmnas. 
 daxvewili komunikaciuri CvevebiT aRWurvili 
adamianebi Sexvedris pirvelsave wuTidan iwyeben 
Tanamosaubrisadmi “mierTebas” _ misi sunTqvis ritms, 
temps, xmis simaRles, Tanamosaubris reprezentaciul 
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sistemas Sesabamisi (vizualuri, audialuri an 
kinesTetikuri) sistemis sityvebis gamoyenebiT. 
 IV. problemis dasma da informaciis gadacema _ 
saubris mniSvnelovani etapia. saubris miznis dayeneba 
SeiZleba iyos sxvadasxva saxis. 

1. mizani SeiZleba dayenebuli iyos, rogorc 
problema (problemis ganxilva, misi gadawyvetilebis 
SesamuSaveblad miwveva), am SeTxvevaSi problemis 
gadasawyvetd pasuxismgebloba nawildeba orive 
Tanamosaubreze. 

2. mizani SeiZleba dasmuli iyos, rogorc amocana 
(mocemulia mza gadawyvetileba arsebuli situaciis 
Sesabamisi aRwerilobiT). am midgomis gamoyeneba 
SeuZlia rogorc ufross, aseve xelqveiTsac. 
magaliTad, ganyofilebis ufrosi midis direqtorTan 
da eubneba: “wesrigis dasamyareblad Tqven unda 
gamosceT brZaneba yalTabandebis dasjis Sesaxeb”. Tu 
Sexvedris mizani dasmulia rogorc amocana, maSin 
adamiani pasuxismgebelia mxolod amocanis Sesru-
lebaze, xolo amiT gadawydeba Tu ara problema _ es 
mas ar unda aRelvebdes. 

3. zogjer (Segnebulad an uneblieT) saubris dros 
xdeba TanamosaubriT manipulireba. magaliTad, 
saubris mizani dasaxulia, garegnulad, rogorc 
problema, magram TviT problemuri situacia 
aRwerilia ise, rom ubiZgebs sxva adamians erTaderT 
garkveul gadawyvetilebaze, anu TiTqosda pasuxis-
mgeblobas problemis gadawyvetaze inawilebs orive, 
Tumca gadawyvetis saSualeba mocemulia mxolod 
erTi adamianis mier. 

4. gvxvdeba agreTve “problemis isteriuli demon-
stracia” (“gaakeTe rac ginda, oRond Civili aRar 
gavigono!”), anu dasaxulia mizani, sxva adamians 
gadaabaron problemis gadawyveta da masze 
pasuxismgebloba. 
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 saubris dros TanamosaubrisaTvis informaciis 
gadacemis problemebTan dakavSirebiT arsebobs 
Semdegi rekomendaciebi: 

 Tanamosaubris “enis” gamoyeneba _ misTvis 
informaciis gadacemis dros, raTaA minimumamde iyos 
dayvanili danakargebi, romlebic warmoiqmneba 
sityvieri urTierTobis procesSi. 

 informaciis gadacemis faza daiwyos “Tqven-
midgomiT”, anu saubris wamyvanma unda SeZlos Tavisi 
Tavi warmoidginos Tanamosaubris adgilze, 
raTaAukeT gaugos mas, gaiTvaliswinos misi inte-
resebi, miznebi. aq mniSvnelovania yuradReba frazebis 
formulirebisadmi: “me mindodas...” nacvlad unda 
iTqvas “Tqven gindaT...”, “me mivedi daskvnamde...’ _ 
“TqvenTvis saintereso iqneba gaigoT, rom..”, 
“marTalia es Tqven ar gainteresebT...” _ “rogorc 
Tqven, albaT, ukve gaigeT, rom..”. 

 SesabamisobaSi iyos moyvanili informaciis 
gadacemis xerxi, Tanamosaubris motivebi da 
informirebulobis done misi profesiuli 
kompetenturobis donesTan. mudmivad unda gvaxsovdes 
metyvelebis SezRudulobis, arasrulyofilebis, gau-
gebrobis da uzustobis Sesaxeb da agreTve is, rom 
Tqven mier axsnils veravin ver aRiqvams ise, rogorc 
es Tqven gesmiT. 

 monologidan dialogze gadasvlis mcdeloba, 
saSualeba mivceT Tanamosaubres aCvenos, rom man icis 
SekiTxvebis saxeebis kombinireba (daxuruli, Ria, 
ritorikuli, SekiTxvebi fiqrisaTvis, gardamtexi 
SekiTxvebi). Tvalyuri adevneT, raTa Tqveni kiTxvebi 
Seicavdes sityvebs “ratom, risTvis, rodis, rogor?”. 
es gamoricxavs calsaxa pasuxebs _ “diax”, “ara”. 

 Tanamosaubris reaqciebze Tvalyuri, gansaku-
TrebiT araverbaluri reaqciebisadmi (Jestebi, mimika) 
da, Sesabamisad, moqnilad cvaloT sakuTari qceva 
(informaciis gadacemis siCqare, sirTule da sxva). 
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 magaliTad, Tu SeamCnieT Tanamosaubris uneblie 
Jesti “Sublis mosresva”, “warbebis SeWmuxvna”, 
umjobesia metyvelebis tempis Seneleba da sakvanZo 
informaciis kidev erTxel gameoreba (Tanamosaubres 
uWirs Warbi an rTuli informaciis aRqma); Tu 
Tanamosaubre exeba cxviris wvers, manWavs tuCebs, 
iwyebs gverdze yurebas, maSin SesaZloa, Tqvenma 
informaciam igi daaeWva an gaaRiziana; Tu 
Tanamosaubrem daiwyo nikapis sresva, es aris uneblie 
signali imisa, rom igi mzad aris raRac 
gadawyvetilebis misaRebad. Tu Tqven SiSobT, rom es 
gadawyvetileba ar Seesabameba Tqvens gegmebs, ukeTesi 
iqneba araverbalurd gadaavadoT mis mier gadawyveti-
lebis miReba (miawodeT mas raime dokumenti xelSi, 
raTaAman Sewyvitos “nikapis mosresva”). 
 informaciis warmatebiT gadasacemad da Tanamosa-
ubris saWiro azris formirebisaTvis, mniSvnelovania, 
rom Tqveni gamosvlis Sinaarsi pasuxobdes Semdeg 
moTxovnebs:  

1) profesiuli codna iZleva gadmocemis maRal 
obieqturobas, sandoobas da siRrmes;  

2) naTlad gadmocema saSualebas iZleva erTmaneTs 
mivabaT faqtebi da detalebi, Tavi avaridoT 
orazrovnebas da bolomde arTqmas;  

3) mniSvnelovania TvalsaCinoeba: damxmare 
masalebis, sqemebis, sayovelTaod cnobili asocia-
ciebis da paralelebis gamoyeneba amcirebs 
gadmocemis abstraqtulobas;  

4) ZiriTadi  debulebebisa da azrebis gameoreba 
xels uwyobs informaciis ukeT aRqmasa da gagebas;  

5) moulodnelobis elementi warmoadgens 
TanamosaubrisaTvis informaciisa da faqtebis mofi-
qrebul, magram uecar da uCveulo mibmas;  

6) informaciis gonieri moculoba saSualebas 
iZleva Tavi aaridoT Tavmobezrebulobas, rac iwvevs 
Tanamosaubris daRlas, mowyenas, gaRizianebas;  
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7) ironiis garkveuli doza  (zogjer ironiac ki, 
misaRebia), rodesac unda gamoTqvaT Tanamosa-
ubrisaTvis arc Tu ise sasiamovno Sexeduleba an 
unda moigerioT misi “Cxvleta”;  

8) mudmivi mizanmimarTuleba saubris ZiriTadi 
amocanebis sarealizaciod xels uwyobs gadmocemis 
logikurobasa da mizanswrafvas;  

9) saubrisa da gadmocemis ritmi unda iyos 
moqnili, iTvaliswinebdes Tavisebur “aRmafrenasa” da 
“Cavardnas”, romlebic gamoiyeneba sulis mosaTqmelad 
da informaciis gasaazreblad. saubris dasasruli-
saken sasargebloa gazardoT misi intensiuroba. 
 V. argumentireba. es faza gadaxlarTulia 
informaciis gadacemis fazasTan. aq yalibdeba 
winaswari azri, ganisazRvreba garkveuli pozicia 
mocemuli problemisadmi rogorc Tqveni mxridan, 
aseve Tanamosaubris mxridan, magram kidev 
SesaZlebelia Seicvalos Camosayalibebeli azri 
(pozicia).  
 argumentaciis misaRwevad mniSvnelovania: 

1. naTeli, zusti da damajerebeli cnebebiT 
operireba, rameTu damajerebloba Tavisuflad 
SeiZleba “CaiZiros” sityvebisa da argumentebis 
morevSi, miT ufro Tu isini arazusti da gaurkve-
velia. TanamosaubrisaTvis argumentebi unda iyos 
sando. 

2. argumentaciis xerxi da tempi unda Seesaba-
mebodes Tanamosaubris temperamentis Taviseburebebs: 
mxolod xolerikebsa da sangvinikebs SeuZliaT 
aRiqvan argumentebis maRali tempi da moculoba, 
magram maTTvisac mosazrebebi da dasabuTeba, axsnili 
cal-calke, ufro efeqturad aRwevs mizans, vidre 
maTi erTad da uceb miwodeba (xolo melanqoli-
kebisaTvis da flegmatikebisaTvis aseTi midgoma 
aucilebelia). nu dagaviwydebaT, rom “zedmeti 
darwmunebuloba” iwvevs Tanamosaubris winaaRmde-
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gobas, miT umetes, Tu mas aqvs “agresiuli natura” 
(bumerangis efeqti). 

3. faqtebis ubralo CamonaTvalisagan Tavis 
arideba, amis magivrad gadaeciT am faqtebidan 
gamomdinare upiratesobebi an Sedegebi, romlebic 
ainteresebs Tqvens Tanamosaubres. 
 VI. neitralizaciis faza. Tanamosaubris SeniSvnebis 
uaryofa zogjer TamaSobs gadamwyvet rols saubarSi. 
 Tu Tqvens dasabuTebas mohyva oponentis Sedaveba, 
maSin: 

 moismineT erTbaSad ramdenime Sepasuxeba, 
Tanamosaubre Riziandeba, rodesac mas awyvetineben, 
da Tanac mTavar sakiTxze; 

 nu iCqarebT upasuxoT, vidre ar gaigebT 
Sedavebis arss; 

 gaarkvieT, SekamaTeba gamowveulia azrTaA 
sxvadasxvaobiT, Tu, SesaZloa Tqven arasworad 
CamoayalibeT sakiTxis arsi; 

 kiTxvebi dasviT ise, rom Tanamosaubre aRmoCndes 
pasuxis ori variantis arCevis aucileblobis winaSe. 
konkretuli kiTxvebi aiZulebs Tanamosaubres Tqvas 
is, rac unda Tqvas, miuxedavad sakuTari 
Sexedulebisa (magaliTad, “erTi sityviT, batono 
SoTa, iZleviT Tanxmobas Cvens winadadebaze Tu ara?”,  
“aras” SemTxvevaSi sTxoveT daazustos, ratom. 
 ra iwvevs SekamaTebas? es SeiZleba iyos dacviTi 
reaqcia, sportuli pozicia, rolis TamaSi, 
uTanxmoeba saqmiani kriteriumebis gamo, sxva midgoma, 
taqtikuri fiqri.  
 Sepasuxebis ra saxeebi arsebobs? es SeiZleba iyos 
gamouTqmeli SeniSvna, ironiuli SeniSvna, subieqturi 
SeniSvna, Tavis gamoCenis survili, pirovnebaTaSorisi 
urTierTobebi, damatebiTi informaciis miRebis 
survili, crurwmenebi.  
 mniSvnelovania, rom operatiulad ganaxorcieloT 
SeniSvnebisa da maTi namdvili mizezebis analizi, 



140 
 

SearCioT SeniSvnebis “neitralizaciis” Sesaferisi 
xerxi (es SeiZleba iyos avtoritetebisadmi mimarTva, 
citatebi, pereformulireba, pirobiTi Tanxmoba, 
Tanxmoba, Sedarebebi, sokrates meTodi, “elastikuri 
Tavdacva”, gadavadeba). Sepasuxebis uazrobis 
damtkiceba an partniorebis emociuri reaqcia, 
rogorc wesi, iwvevs ara Sepasuxebis neitralizacias, 
aramed konfrontaciis zrdas.  
 saubris sasurveli dasasrulis Sansebi yvelaze 
maRali aris im SemTxvevaSi, rodesac partniorebi 
floben mosmenis Cvevebs da cdiloben ganaxorcielon 
sxvadasxvagvari Sexedulebebis, alternativebis  
analizi “zrdasruli _ zrdasrulis” poziciidan, 
Tanasworuflebianad, “mSoblis ambiciurobis”, 
“Seurigeblobis” da “bavSvuri wyenis” gareSe. 
sasargebloa gaTvaliswinebuli iyos ara marto 
sagnobrivi poziciebi, aramed misi pirovnebaTaSorisi 
pozicia da, Sesabamisad, SeirCes sadavo sakiTxebis 
neitralizaciis xerxebi. ase magaliTad, “mSobels” da 
“bavSvs” ar esmiT gonebisa da logikis sabuTebi. 
“bavSvi” midrekilia STagonebasa da grZnobebisadmi 
mimarTvaze (“sainteresoa”, “perspeqtiulia”), xolo 
“mSoblisTvis” ufro damarwmunebelia aRiarebuli 
avtoritetebis azri. “zrdasrulebi” naklebad arian 
ganwyobili emociuri argumentaciisadmi, samagierod 
iReben logikis, faqtebis, pasuxismgeblobis 
dasabuTebebs. “zrdasrulis” pozicia aqtivizirdeba 
pozicia “Tanabrobis” araverbaluri demonstraciiT, 
xazgasmuli seriozulobiT, situaciis Sinaarsis 
verbaluri Sefaseba SeiZleba Semdegi sityvebiT: 
”gonivrulia, racionaluria, logikuria, realuria, 
efeqturia da sxva”. Tu Tanamosaubreebi axdenen 
xisti, Seurigebeli poziciis demonstrirebas 
“mSoblis kategoriulobis”, an “Sealaxuli 
Tavmoyvareobis dapirispirebis” poziciidan, maSin 
konfrontacia xuravs problemis gadawyvetis 
pozitiur gzebs da xdeba Semdgomi fazebis _  
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“alternativebis analizi, optimaluri an kompro-
misuli variantis Zieba”, “gadawyvetilebis miReba”, 
“SeTanxmebis fiqsacia” _ gauqmeba.  
 VII_VIII. alternativebis analizi, optimaluri an 
kompromisuli variantis Zieba da gadawyvetilebis 
miReba _ xorcieldeba an TanamSromlobis, 
Tanasworuflebianobisa da urTierTpasuxismgeblobis 
stilSi, an erT-erTi partnioris mier 
gadawyvetilebis avtoritarulad miRebis da meoris 
mier nebayoflobiTi an iZulebiTi Tanxmobis, meore 
Tanamosaubris damorCilebis formiT. nu gamoavleT 
orWofobas gadawyvetilebis miRebis fazaSi. Tu Tqven 
yoymanobT gadawyvetilebis miRebis momentSi, ar 
gagikvirdeT, rom Tqveni partnioric Seyoymandeba. 
SeinarCuneT simSvide da  analizis unari Tqveni 
poziciebidan gamomdinare.  
 yovelTvis SemoinaxeT Tqveni Tezisis 
damamtkicebeli erTi Zlieri argumenti im 
SemTxvevisaTvis, Tu Tanamosaubre gadawyvetilebis 
miRebis momentSi daiwyebs yoymans. isargebleT sando 
argumentebiT, rameTu umjobesia, rom Tanamosaubrem 
miiRos gadawyvetileba axla, vidre Semdeg. magram, Tu 
Tqven winaSe aris flegmatiki, ar gaRiziandeT 
gadawyvetilebis miRebis sineliT an misi gadadebiT, 
axali Sexvedris daniSvniT (flegmatikze emociuri an 
logikuri “dawola” gadawyvetilebis miRebis 
dasaCqareblad Sedegs ar gamoiRebs). gaxsovdeT, 
naxevrad simarTliTa da “natifi manipulirebebiT” 
SeiZleba aiZulo Tanamosaubre raRac 
gadawyvetilebaze, magram ver SeqmniT koreqtul 
saqmian urTerTobebs. nu “danebdebiT” Tanamosaubres 
manamde, vidre ar gamoiyenebT forsirebis yvela 
SesaZlo meTods an vidre Tanamosaubre garkveviT ar 
getyviT ramdenimejer “aras”. 
 IX_X. SeTanxmebis fiqsacia da kontaqtidan 
gamosvla. saubris damagvirgvinebeli “akordi”. unda 
moxdes saubris Sedegebis reziumireba, sasargebloa 
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gakeTdes Canawerebi, partnioris TandaswrebiT, 
gadawyvetilebis arsze samuSao bloknotSi (an 
Seiqmnas gadawyvetilebis oficialuri protokoli). 
sasargebloa dadgindes konkretuli vadebi, 
erTmaneTis informireba dasaxuli RonisZiebebis 
Sedegebis Sesaxeb. madloba gadauxadeT 
Tanamosaubres, miuloceT mas miRweuli SeTanxmeba. 
 kontaqtidan gamosvla xorcieldeba Tavidan 
araverbalurad _ icvleba poza, adamiani Tvals 
garidebT, fexze wamodgeba _ da mTavrdeba sityvieri 
damSvidobebiT “naxvamdis”, “kargad brZandebodeT” da 
sxva. 
 XI. Sexvedris Sedegebis, urTierTobis sakuTari 
taqtikis analizi _ saSualebas iZleva gaacnobieroT 
daSvebuli Sedomebi, samomavlod daagrovoT 
sasargeblo gamocdileba, dasaxoT urTierTobis 
Semdgomi taqtika, amave dros sasargebloa pasuxi 
gasceT Semdeg kiTxvebs: 

 Tanamimdevrulad migyavdaT Tu ara saubris 
ZiriTadi xazi? SeZeliT Tu ara gageTvalaT 
oponentis kontrargumentebi? 

 Tavs xom ar moaxvieT Tanamosaubres Tqveni 
argumentebi gadawyvetilebis SemuSavebisas? Tu es 
asea, maSin Tqven CaunergeT Tanamosaubres daukmayo-
fileblobis grZnoba da Semdgom SexvedrebSi is  
aucileblad aRmocendeba.  

 safuZvliani iyo Tu ara Tqveni SeniSvnebi da 
Sepasuxebebi? xom ar iyo isini subieqturi, xom ar 
aisaxa maTSi Tqveni ganwyobileba? 

 daicaviT Tu ara taqti mTeli saubris 
msvlelobisas? 

 miaRwieT Tu ara saqmisaTvis saWiro maqsimalur 
sargeblianobas? miaRwieT Tu ara dasaxul miznebs, an 
Tunac saTadarigo, alternatiul mizans? Tu ara, 
ratom moxda es? 
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 rogor unda avagoT mocemul partniorTan 
Semdgomi urTierTobebi? 
 iniciativa saqmian urTierTobaSi ganisazRvreba 
imiT, Tu vin wamoayena kontaqtis tipi, gansazRvra 
amocanis dayenebis forma, wamoayena miRebuli 
gadawyvetilebis idea. is vinc Seajama gansja, ufro 
meti pasuxismgeblobis matarebelia problemis 
gadawyvetaze. arsebobs wesi “droulad gadaeci 
iniciativa”, rac gansakuTrebiT aucilebelia ufro-
sisa da xelqveiTis saubrisas, anu mniSvnelovania, 
saSualeba misce xelqveiTs gamoTqvas sakuTari azri, 
sasargebloa, rom sabolood TviTon Camoayalibos 
gadawyvetileba im SemTxvevaSic ki, Tu igi ufrosis 
mier aris SemoTavazebuli, rameTu es moxsnis 
problemisadmi xelqveiTis gaucxoebasa da formalur 
damokidebulebas. 
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saqmiani molaparakebebi 
 

 saqmiani molaparakebebi gulisxmobs monawile 
mxareebs Soris gansxvavebuli an dapirispirebuli 
interesebis arsebobas da moiTxovs misi 
monawileebisagan gonieri SeTanxmebis miRwevis unars. 
gonieri SeTanxmeba maqsimalurad pasuxobs orive 
mxaris kanonier interesebs, samarTlianad 
aregulirebs dapirispirebul interesebs, aris 
grZelvadiani, iTvaliswinebs sazogadoebis 
interesebs, ar afuWebs urTierTobas mxareebs Soris. 
gonieri gadawyvetilebis miRweva rTulia, unda 
ganxorcieldes mxareTa TanamSromloba, rodesac 
xdeba interesebis daaxloeba da urTierT-
sasargeblos Zieba sadavo sakiTxis orive mxarisaTvis 
misaRebi variantis safuZvelze. 
 molaparakebebis msvlelobaze SeiZleba zemoqmedeba 
moaxdinos monawileTaAganTavsebam magidasTan. mark 
knapi wignSi “araverbaluri komunikacia adamianTa 
Soris urTierTobebSi” analizs ukeTebs Semdegnair 
ganlagebebs: B SeiZleba daikavos 4 ZiriTadi pozicia 
A mimarTebaSi: 

 
 B1 – kuTxuri ganlageba, 
 B2 – saqmiani urTierTqmedebis pozicia, 
 B3 – konkurentul-TavdacviTi pozicia, 
 B4 -  damoukidebeli pozicia. 

 

 
 B1 – kuTxuri ganlageba damaxasiaTebelia 
adamianebisaTvis, romlebic dakavebulni arian 
uSualo, megobruli saubriT (miRweulia Tvalebis 
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mudmivi kontaqti, TvalnaTliv Cans erTmaneTis 
Jestebi, magida teritoriulad ar iyofa). 
TanamosaubreTa kuTxuri ganlagebis dros izrdeba 
molaparakebebis warmatebis Sansi.A 
  

 
 B2 – saqmiani urTierTqmedebis pozicia _ saqmiani 
urTierTqmedeba, erToblivi muSaoba. TanamosaubreTaA 
am ganlagebis dros xorcieldeba saerTo 
gadawyvetilebebis SemuSaveba. 
 

 
 B3 – konkurentul-TavdacviTi pozicia _ iwvevs 
TavdacviT urTierTobebs da qiSpobis atmosferos, 
ris Sedegadac TiToeuli monawile jiutad icavs 
sakuTar azrs da amiT mcirdeba molaparakebis 
warmatebiT damTavrebis Sansi.  
 xelqveiTi B3 poziciaSi SeiZleba jiutad 
daupirispirdes Tavis xelmZRvanels A. rodesac 
adamianebi erTmaneTis pirispir sxedan, isini 
aracnobierad yofen magidas or Tanabar nawilad, da 
ar moswonT, rodesac Tanamosaubre xelyofs maT 
teritorias. amitom, umjobesia, dasawyisSi dokumenti 
(sqema, nimuSi) daidos magidis SuagulSi. Tanamosa-
ubris SesaZlo reagireba: 1) win gadmoixreba da 
daiwyebs dokumentis Tvalierebas; 2) gadaitans Tavis 
teritoriaze; 3) gadaaadgilebs Tqvens teritoriaze. 
mxolod im SemTxvevaSi, Tu Tanamosaubre gadaitans 
dokuments Tavis teritoriaze, Tqven geZlevaT 
SesaZlebloba aiRoT nebarTva masTan misasvlelad da 
daikavoT kuTxis pozicia an saqmiani TanamSromlobis 
pozicia. yvela sxva SemTxvevaSi Tqveni mcdeloba _ 
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dauaxlovdeT Tanamosaubres _ gamoiwvevs misi 
mxridan winaaRmdegobas. 

 
 B4 - damoukidebeli pozicia _ dainteresebulobis 
arqona, urTierTqmedebis survilis arqona. Tu 
saubris dros Tanamosaubre uneblieT gadaadgildeba   
poziciaSi B4, ese igi man dakarga Tqvendami interesi, 
an sulac gadavida mtrul poziciaSi. molaparakebis 
warmatebiT damTavrebis Sansi am SemTxvevaSi 
minimaluria. 
 arsebobs molaparakebebis gamarTvis Semdegi 
taqtika: 

 ukiduresi drois gansazRvra, romlis gasvlis 
Semdeg wydeba yovelgvari kavSiri; 

 mesame mxaris mxardaWera, romelic daJinebiT 
moiTxovs Semotanili winadadebebis an pirobebis 
Sesrulebas; 

 Suamavlis mozidva, romelic midis mxolod 
SezRudul daTmobebze arasakmarisi uflebamosilebis 
gamo, jer kidev molaparakebebis dawyebamde icis 
daTmobebis zRvari _ unda gaarkvios, ramdenad mtkice 
pozicia ukavia oponents; 

 profesionali negocianis (momlaparakeblis) 
mowveva, romelic srulyofilad flobs 
molaparakebis strategiasa da taqtikas; 

 sajaro gancxadebebi; 

 principebis an kursis mkacrad dacva; 
 miTiTeba precedentze; 

 mesame mxaris winaaRmdeg oponentTan Sekvra; 

 sakuTari poziciis jiuti, mkacri, yovelgvari 
daTmobebis gareSe dacva, Tuki cnobilia oponentis 
damokidebuleba (Tqvenze, sxva raimeze ...); 
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 miTiTeba sxva, alternatiul SesaZleblobaze, 
sxva winadadebebis arsebobaze; 

 drois gawelva: molaparakebebis gadadeba, 
miTiTeba TiTqosda arsebul gaurkvevlobaze, specia-
listTan winaswari konsultaciis aucilebloba, sxva 
Temaze gadasvla, “daboleba”; 

 muqara an muqaris imitacia (blefi); 

 mtkice garantiebis arqonis momizezeba: ar 
arsebobs kontrolis SesaZlebloba miRweuli 
SeTanxmebis Sesrulebaze, ar arsebobs SesaZlebloba, 
gamoyenebuli iyos raime sanqciebi xelSekrulebis 
darRvevis SemTxvevaSi, ar aris gamoricxuli 
motyuebis SesaZlebloba, ar aris SesaZlebloba 
sapasuxo zomebis misaRebad. 
 cxovrebiseul praqtikaSi xSirad gamoiyeneba 
Semdegi naklebad efeqtiani qcevis strategiebi 
sadavo sakiTxebSi: 

 erT-erTi mxaris xisti dominireba (xisti 
midgoma) da, Sesabamisad, meore mxaris iZulebiTi 
damorCileba, kapitulacia an mxareTa aSkara 
konfrontacia; 

 “rbili daTmoba” (rbili midgoma) mimarTuli 
konfrontaciis Tavidan asacileblad, romelmac 
gamoiwvia kompromisuli gadawyvetileba (ormxrivi 
daTmobebis Sedegad) an “xisti” monawiles mogeba.  
 maqsimaluri efeqtianobiT gamoirCeva principuli 
molaparakebebi (saqmis arsze), mizanmimarTulni 
TanamSromlobasa da gonieri principuli SeTanxmebis 
Ziebaze. principuli molaparakebebi gulixmobs Semdeg 
procedurebs: 

 konfliqtis arsebobis aRiareba, konfliqtis, 
rogorc “Cveni problemis” aRqma; 

 gamijneT erTmaneTisagan molaparakebis monawile-
ebi da molaparakebis sagani: adamianebis Camocileba 
problemisagan, anu daikavoT adamianebTan mimarTebiT 
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rbili, megobruli, pativsacemi kursi, magram idgeT 
mtkice platformaze problemis gadawyvetis dros; 

 yuradReba gaamaxvileT interesebze da ara 
poziciebze, rameTu molaparakebebis mizani unda iyos 
orientirebuli monawileTa qveinteresebis dakmayofi-
lebaze. molaparakebaze miRebuli pozicia xSirad 
malavs imas, Tu ra unda sinamdvileSi am Tu im 
mxares, amitom mTavari yuradReba unda miaqcioT ara 
monawileTa poziciebs, aramed saerTo interesebis 
analizs. 

 gaaanalizeT, romeli interesebia ufro 
mniSvnelovani, raSi mdgomareobs obieqturi 
winaaRmdegobebi, ganacalkeveT isini monawileTa 
nebisa da survilebis winaaRmdegobis subieqtebisagan. 

 SeecadeT SeimuSaoT urTierTxelsayreli 
variantebi, romlebic iTvaliswineben saerTo 
interess da Searigeben araTanmxvedr interesebs. 
SeimuSaveT arCevanis mravalferovani variantebi 
diskusiebisa da problemis gadawyvetis alterna-
tiuli ideebis wamoyenebis msvlelobaSi, magram 
gadadeT gadawyvetilebis miReba.  

 ganaxorcieleT obieqturad samarTliani da 
urTierTmisaRebi kriteriumis moiZieba, problemis 
gadawyvetis normebi, raTa SeTanxmebam asaxos raime 
samarTliani, obieqturi normebi, kriteriumebi 
(sabazro fasebi, saeqsperto azri, kanonebi, Cvevebi da 
sxva), da ar iyos damokidebuli romelime mxaris 
nebasa da kaprizze. mTavaria _ SeecadeT miaRwioT 
Sedegs im kriteriumebiT, romlebic ar aris 
dakavSirebuli nebis WidilTan, dauTmoT dasabuTebas 
da ara zewolas. 

 miaRwieT SeTanxmebas da gegmas xorci SeasxiT.  
[mocemuli wesebis dacvis SemTxvevaSi 

SesaZlebelia molaparakebebis ganxorcieleba 
“wagebis gareSe”]. 
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saqmiani TaTbirebi 
 

 saqmian TaTbirebSi SeiZleba monawileobdes 7-9, 
maqsimum 12 adamiani, monawileTa didma raodenobam 
SeiZleba Seamciros muSaobis efeqtianoba. ganxilvis 
Tema winaswar unda iyos momzadebuli, raTa 
monawileebs SeeZloT moemzadon profesiulad, 
moifiqron TavianTi winadadebebi da moamzadon 
Sesabamisi moxsenebebi. urTierTqmedebis aqtivizaci-
isaTvis mniSvnelovania monawileebis sivrculi 
ganlageba “mrgvali magidis” formiT. TaTbiris 
wamyvanma dasawyisSi unda gamoTqvas imedi, rom 
TaTbirs eqneba saqmiani da konstruqciuli xasiaTi, 
TaTbiris msvlelobaSi Tvalyuri adevnos 
reglaments, gamomsvlelebs ar misces Temidan 
gadaxvevis saSualeba, aamoZraos pasiurebi da 
gaaCeros laparakis moyvarulebi, gansazRvros sityvis 
micemis rigiToba, dasvas aucilebeli kiTxvebi, 
moaxdinos Sualeduri Sedegebis Sejameba da 
perifrazireba, damagvirgvinebeli komentariT 
daasrulos TaTbiris msvleloba.  
 unda gvaxsovdes, rom TaTbiri gulisxmobs 
sagnobrivi poziciebis kritikis SesaZleblobas da 
ara misi warmomdgenis pirovnuli Taviseburebebisas, 
amavdroulad rekomendebulia Semdegi wesis dacva: 
dasawyisSi aRniSneT poziciebis Tanxvedra, xolo 
Semdeg ganixileT problemis gadawyvetis 
gansxvavebuli poziciebi da midgomebi, guldasmiT 
daasabuTeT TiToeuli alternativis Rirseba da 
nakli. im SeTxvevaSi, Tu Tqven aRmoCndiT kritikis 
qarcecxlSi, sasargebloa, rom Tqvenze ganxorci-
elebuli ieriSi gadaamisamarToT problemaze: “me 
moxaruli var, rom Tqvenc igive sakiTxi gaRelvebT 
da cdilobT moZebnoT saukeTeso gadawyvetileba...” 
gaxsovdeT _ mTavaria ara kamaTSi gamarjveba, aramed 
winsvla problemis gadawyvetaSi. aseve mniSvnelovania 
Tqveni damokidebuleba sakuTari poziciisadmi: ar 
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unda uyurebdeT mas, rogorc erTaderT 
SesaZleblobasa da erTaderT swor winadadebas, unda 
SeZloT gaigoT ufro meti,  miiRoT kidec sxva azri, 
iyoT gaxsnili sxva azrisaTvis. monawileTaA 
pasiurobis aRmosafxvrelad SeiZleba gamoyenebuli 
iyos azris gamoTqma rigrigobiT “mrgvali magidis” 
principiT an “breinstormingis” meTodi. 
 azrTaA konfliqti SeiZleba iyos warmodgenili 
ori formiT: konkurentul-SejibrebiTi da 
korporatiul-TanamSromlobiTi. azrTa konkurenciis 
dros mtruli ganwyobis Sesustebis mizniT SeiZleba 
Seiqmnas SemTanxmeblobiTi komisiebi an jgufebi, 
romlebic dakompleqtebuli iqneba dapirispirebuli 
Sexedulebebis mqone pirebiT, romlebmac unda 
gansazRvron punqtebi, sadac maTi azrebi emTxveva, 
moZebnon sxvebis poziciaSi is punqtebi, romlebic 
maT moswonT an SeiZleba sasargeblo aRmoCndes 
problemis optimaluri gadawyvetisaTvis. 
 saqmiani TaTbirebi xSirad atarebs direqtiul 
xasiaTs, rodesac xelmZRvaneli “mSoblis” pozici-
idan miuTiTebs sakuTar Sexedulebaze, rogorc 
problemis gadawyvetis erTaderT saSualebaze, xolo 
danarCeni monawileebi “bavSvis” poziciidan iReben am 
gadawyvetilebas aRsasruleblad. saqmiani TaTbirebis 
yvelaze efeqtiani saxea kolegialuri Tanaswor-
uflebiani urTierTqmedeba “zrdasruli _ 
zrdasrulis” poziciidan. Tumca, zogjer xdeba 
manipulireba, rodesac garegnulad urTierTqmedeba 
xorcieldeba rogorc “zrdasruli _ zrdasruli”, 
sinamdvileSi ki viRebT “zrdasruli _ bavSvis” 
pozicias. am dros ufrosi TiTqosda yvelas sTxovs 
azris gamoTqmas, TviT “munjebsac” ki. Yyvela 
gamosvlis Semdeg ufrosi akeTebs saWiro aqcentebs, 
perifrazs da sabolood gahyavs sakuTari 
Sexeduleba, avaldebulebs monawileebs aRasrulon 
es gadawyvetileba faqtobrivad “bavSvis” poziciidan. 
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 saqmiani TaTbirebis monawileebis qcevis formebia: 
a) konstruqciuli roli:  

_ iniciativis gaCena, 
_ problemis (xelmeored) gadmocema, 
_ winadadebebis Semotana, 
_ informaciis, azrebis, ideebis Setyobineba, 
_ arsebul monacemebs Soris kavSiris gamovlena,  
_ problemis Sefaseba; 
b) TaTbiris msvlelobisaTvis xelSewyoba: 
_ gamomsvlelTa stimulireba, mxardaWera, 
_ jgufSi dawesebuli wesebis dacvis 

formulireba da kontroli, 
_ jgufuri procesis organizacia da 

sazogadoebrivi cnobierebis formireba, 
_ Suamavloba, kompromisebis Zieba, 
_ daZabulobis moxsna; 
g) uaryofiTi roli: 

_ agresiuli qceva, 
_ gadawyvetilebis miRebis blokireba, 
_ “narcisizmi”, 
_ paeqroba,  
_ TanagrZnobis Zebna. 
 

saqmiani TaTbiris msvlelobis sami etapi: 
1) sakiTxis dayeneba: 
_ TaTbiris monawileTa saqmis kursSi Seyvana; 
_ sakiTxis formulireba; 
_ sawyisi poziciebis formulireba; 
_ sakiTxis dayeneba. 
2) sakiTxis gadawyvetis gzebis Sesaxeb azris 

formireba: 
_ monacemebis Sekreba; 
_ sakiTxis yovelmxrivi Seswavla; 
_ ZiriTadi problemis axali formulireba; 
_ alternatiuli gadawyvetilebebis moZieba; 
_ winadadebebis warmodgena; 
_ ganxilvis winaswari Sedegebis Sejameba; 
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_ ZiriTadi mimarTulebebis SemuSaveba; 
_ sakiTxis gadawyvetis Sedegebis gansxvavebuli 

SesaZleblobebis ganxilva. 
3) gadawyvetilebis miReba: 
_ meore etapis daskvnebi; 
_ SeTanxmebebi; 
_ gadawyvetilebebi. 

 xelmZRvanelis mier xelqveiTTan saubris dros 
misi saqmiani Tvisebebis xmamaRla Sefasebis taqtika: 

 xelqveiTs Tavdapirvelad esaubreT mis 
saqmianobaze, Semdeg _ TviT masze. 

 vidre gaagebinebT TanamSromels Tqvens 
Sefasebas, SekiTxvebiT miiyvaneT is sakuTari Tavis 
TviTSefasebamde. da Tu adamianis TviTSefaseba ufro 
maRalia Tqveneul Sefasebaze, gamoarkvieT sxvaobis 
mizezi. 

 xelqveiTis muSaobaSi arsebul naklze saubrisas, 
gaiTvaliswineT Tu rogoria is mTlianobaSi. nu 
miscemT xelqveiTis moRvaweobasa da mis pirovnebas 
saerTo uaryofiT Sefasebas (rogorc wesi, msgavsi 
Sefaseba usamarTloa da Seuracxmyofelia 
adamianisaTvis). Tqven ufro mets miaRwevT, Tuki 
dasawyisSi aRniSnavT mis Rirsebebs (xelqveiTis 
kompetenturobas, gamocdilebas, keTilsindisierebas), 
xolo Semdeg miuTiTebT konkretul Secdomebsa da 
naklze. TanamSromels, romlis saqmianobac Tqven ar 
gakmayofilebT, gasagebad uTxariT, rogoria misi 
Sromis Tqveneuli Sefaseba. xazi gausviT, rom gjeraT 
misi da amitomac ar aTavisuflebT samsaxuridan. 

 karg TanamSromels agrZnobineT, rom afasebT mis 
Rvawls. gaxsovdeT, rom ufro mniSvnelovania 
Rirsebebis ganviTareba, vidre TanamSromelTa 
Secdomebis gamosworeba. nu daiSurebT samadlobel 
da pativsacem sityvebs, Tu saqme kargad aris 
gakeTebuli, aRniSneT, rom kmayofili xarT 
Sesrulebuli samuSaoTi. 
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 Tu muSaobaSi Tqven gamo warmoiSva raime nakli, 
aRiareT es. 

 nu ilaparakebT sxva TanamSromlebze 
Semfaseblurad. 

 xelqveiTis gakicxvisa da dasjis Semdeg, male nu 
CaatarebT xelmeore saubars. 
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saqmiani diskusiebi 
 

 diskusia _ monawileTa sagnobrivi poziciebis 
(monawileTa azri gadasawyveti problemis arsis 
Sesaxeb) dapirispirebis, Sejaxebis, asimilaciis, 
urTierTgamdidrebis gziT problemis winwawevisa da 
gadawyvetis procesi. 
 saqmiani diskusiis etapebia: 

 kontaqtSi Sesvla; 

 problemis dayeneba (ra ganixileba, ratom, ra 
doneze unda gadawydes problema, diskusiis mizani); 

 monawileTa urTierTobis sagnisa da sagnobrivi 
poziciebis (Sexedulebebis) dazusteba; 

 alternatiuli variantebis wamoyeneba; 

 monawileTa konfrontacia; 

 alternativebis gansja da Sefaseba, msgavsi 
elementebis Zieba; 

 urTierTTanxmoba yvelaze misaRebi da 
optimaluri gadawyvetilebis arCevis gziT. 
 arsebobs kontaqtSi Sesvlis ramdenime xerxi: 
“midgoma zemodan” _ “midgoma qvemodan” _ 
“Tanasworuflebiani midgoma”.  
 “midgoma zemodan” anu “dominanturi zemodan” _ 
“sargadaylapuli”, dedamiwis paraleluri nikapi, 
xisti, xamxamis gareSe gamoxedva an mzeriTi 
kontaqtis uqonloba, pauzebiT gajerebuli gawelili 
metyveleba. 
 “midgoma qvemodan” _ damcirebuli poza, Tvalebis 
mudmivi moZraoba zeviT-qveviT, metyvelebis swrafi 
tempi. 
 “Tanasworuflebiani midgoma” _ SeuboWavoba, 
moduneba, metyvelebis tempis sinqronizacia da 
Tanabari tonaloba.  

 diskusiaSi didi mniSvneloba eniWeba wamyvans. man 
unda SeZlos: Camoayalibos diskusiis mizani da Tema 
(ra ganixileba, risTvis aris saWiro diskusia, ra 
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doneze unda gadawydes problema). diskusiis mizani 
SeiZleba iyos: a) ganxilvadi problemis Sesaxeb 
informaciis Segroveba da mowesrigeba; b) problemis 
gadawyvetis alternatiuli midgomebis Zieba, maTi 
dasabuTeba; g) optimaluri alternativis arCeva;  

 diskusiis xangrZlivobis dadgena (ara umetes 20-
30-40 wuTisa); 

 diskusiis monawileebis daintereseba (problemis 
warmoCena raRacnairi winaaRmdegobis saxiT); 

 yvela monawilis mier problemis 
erTmniSvnelovani gagebis miRweva da misi Semowmeba 
sakontrolo kiTxvebiT an TxovniT mimarTva 
monawileebisadmi kiTxvebis dasmis Taobaze; 

 azrTa gaziarebis organizeba (msurvelebis an 
wriulad); 

 pasiurebis aqtivizacia (“munjisadmi” kiTxviT 
mimarTva an Txovna daxmarebisaTvis); 

 ganxilvadi problemis gadawyvetasTan dakavSi-
rebiT winadadebebis maqsimumis Segroveba (sakuTari 
mosazrebebi gamoTqvas sxvebis mosmenis Semdeg); 

 ar dauSvas Temidan gadaxra (taqtiT SeaCeros, 
Seaxsenos diskusiis miznebi); 

 daazustos arazusti debulebebi, aRkveTos 
msjeloba monawileTa pirovnul Sefasebebze; 

 daexmaros jgufs SeTanxmebuli azris miRwevaSi; 

 dasasruls _ Sedegebis naTlad Sejameba, 
daskvnebisa da gadawyvetilebaTa speqtris formuli-
reba, diskusiis miznebisa da miRebuli Sedegebis 
Sejereba, saerTo SedegSi yvelas wvlilis xazgasma, 
monawileTa Seqeba da madlobis gadaxda.  
 sajaro gamosvlis dros warmoqmnili tipuri 
dabrkolebebi: 

1. aralogikuroba (araTanamimdevruloba arsis 
gadmocemisas, wardgenadi masalis uferuli 
argumentacia, sizustisa da sicxadis ararseboba 
dasaxuli miznebis misaRwevad); 
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2. TviTgamoxatvis problema (arasakmarisi emociu-
roba, SeboWiloba, gamosvlis monotonuroba, Sinagani 
mdgomareobisa da garegnuli niSnebis Seusabamoba); 

3. egocentrizmi (azrTa pluralizmis ar gaTvali-
swineba, sxvisi azris gagebis uunaroba); 

4. arakompetenturoba (informaciis arasakmarisoba, 
konkretul sakiTxebSi arakompetenturoba); 

5. kontaqtis problemebi (auditoriasTan kontaqtis 
sirTuleebi, SeuZlebelia msmenelebis ganwyobis 
mopoveba da sxva); 

6. TviTkontrolis problema (aRelvebis gadalaxvis 
sirTule, Tavis daWeris arcodna da sxva); 

7. kontaqtidan gamosvlis problema (gamosvlis 
uferuli da dausrulebeli xasiaTi, cudi dasasruli 
da saubridan uxerxuli gasvla); 
 

rCeva _ adamianma, romelmac sajarod unda daicvas 
sakuTari azri, piradad im SemTxvevaSi unda 
warmarTos diskusia, Tu winaswar moifiqrebs 
oponentebis SesaZlo SekiTxvebs da Seecdeba 
gaTvalos is rTuli situaciebi, romlebic SeiZleba 
warmoiSvas da gamoiwvios misi Secbuneba. 
 rTuli situaciebi warmoiqmneba, rodesac 
momxsenebels usvamen: 

 miamit kiTxvebs da akritikeben avtoritetul 
adamianebs, romlebic ar wamoadgenen gansaxilveli 
problemis specialistebs (sirTule imaSi 
mdgomareobs, rom kritikis anbanuri WeSmaritebis 
uaryofiT, Tqven uxerxul mdgomareobaSi ayenebT 
saxelovan oponentebs, romlebic mwvaved reagireben 
msgavs rameebze); 

 ironiul SekiTxvebs (“qveteqstebiT”), romlebsac 
ZiriTadad svamen sicocxliT savse axalgazrdebi 
auditoriis gasamxiaruleblad (pasuxad unda iyos an 
msubuqi iumori, an seriozuli toniT gakeTebuli 
SeniSvna, rom yovlad miuRebelia gansaxilveli 
sakiTxis mniSvnelobis daufasebloba); 
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 rTul kiTxvebs, romlebic exeba momxsene-
blisaTvis naklebad cnobil momijnave sferos da 
dasmuli aris, raTa zondaJi gaukeTon mis erudiciasa 
da moxerxebulobas (yvelaze kargi pasuxia: “qriste 
RmerTi ki ara var, samWkuaSvili var!!!”); 

 kiTxvebs, romlebzec momxsenebelma ukve upasuxa, 
maTi kritikuli SeniSvnebi, romlebic yuradRebiT ar 
ismendnen da ver gaiges saqmis arsi (aq mTavaria ar 
ahyveT oponentebs da gaafTrebulma ar daiwyoT: “es 
xom ukve agixseniT...”, wynarad da mokled gaimeoreT 
pasuxi, Semdegi frazis gamoyenebiT: “rogorc ukve 
aRiniSna ...”); 

 kiTxva-SeniSvnebs, momxseneblis daskvnebisa da 
vinme avtoritetis daskvnebs Soris Seusabamobis 
Sesaxeb, romlis saxelic zogjer aravis arafers 
eubneba (yvelaze optimaluri pasuxi iqneba: “droni 
mefoben da ara mefeni”); 

 kiTxvebs, romlebic aknineben problemis mniSvne-
lobas an miRebul Sedegs (am dros exebian 
gamomsvlelis Tavmoyvareobas da mTavaria emociuri 
afeTqebis daZleva, kiTxvis provokaciulobis donis 
Sefaseba da wynari pasuxi winaswar mofiqrebuli 
fraziT). 
 gamosvlis dros epizodurad SeafaseT sakuTari 
Tavi “garedan”, sakuTari toni, poza, Jestebi, “sityva-
parazitebis” arseboba, ganmuxteT “kunTuri xundebi”. 
uxerxulobis Tavidan asacileblad mkafiod ganma-
rteT gamoyenebuli terminebis mniSvneloba, nu 
ggoniaT, rom yvela maSinve gagigebT, gaiTvaliswineT 
auditoriis momzadebis done gansaxilvel sakiTxTan 
mimarTebiT. informaciis TvalsaCinod da lamazad 
misawodeblad gamoiyeneT cxovrebiseuli magaliTebi, 
konkretuli faqtebi, sayovelTaod cnobili andazebi, 
arakebi. 
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diskusiis wayvanis konstruqciuli xerxebi 
 

 konstruqciuli mimarTuleba _ emociuri aRgznebis 
eskalaciis aRkveTa, Temidan arakonstruqciuli 
gadaxvevebis, Sewyvetinebis kaskaduri teqnologiis 
gamoyenebiT, romlis arsic diskusiis saqmian 
kalapotSi dabrunebaa da mxareebis daintereseba mis 
SedegianobaSi.  
 

 
 

doqtori karsten bredemaieri, menejmentis 
aRiarebuli treneri da konsultanti 

 

  eskalaciis Casaqrobad karsten bredemaieri 
[Бредемайер К. Искусство словесной атаки: Практическое 
руководство / Пер. с нем. М.: Альпина Бизнес Букс, 2006.] 
gvTavazobs  sam strategiul xerxs: 
 

I. sagnobriv doneze reaqcia _ sami T-s wesi.  

II. emociur doneze reaqcia _ emociuri yviTeli 

baraTi. 

III. metadoneze reaqcia _ ukureaqcia bredemaieris 

mixedviT. 
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sagnobriv doneze reaqcia _ sami T-s wesi. 
 dawyebuli konfrontaciis pirvelive niSnebze, 
romelic eWvis qveS ayenebs Tqvens reputacias, imijs 
an kompetencias, upriani iqneba gamoiyenoT konfronta-
ciis Sewyvetis strategia sagnobriv doneze. es 
niSnavs, rom Tqven swrafad, umtkivneulod da 
dabejiTebiT ubrundebiT ZiriTadi Temis ganxilvas. 
 situacia: mimdinareobs saqmiani saubari. uecrad da 
TiTqmis SeumCnevlad igi gadaiqca ganyenebul Temebze 
gansjad da, amgvarad, gadaixara Sexvedris mTavari 
miznisagan. Tqven unda SeecadoT daubrundeT mTavari 
Temis gansjas. yvelaze Sesaferisi reaqcia #1 aris 
sami T-s wesis gamoyeneba (Touch —Turn —Talk). 

 Touch _ Sefaseba: SeafaseT saubari diskusiis 
miznis TvalsazrisiT. 

 Turn _ dabruneba: daubrundiT mTavar Temas. 

 Talk _ CaRrmaveba: CauRrmavdiT mTavar Temas, 
raTa igi isev gaxdes gansjis ZiriTadi sagani. 

magaliTi:  
 Touch _ Sefaseba: Tu SeiZleba nu gadadixarT 
ganyenebul Temebze. modiT davubrundeT Cveni 
diskusiis mTavar Temis gansjas da nuRar 
gadavuxvevT. 
 Turn _ dabruneba: Cveni dRevandeli Tema aris _ 
Tqvens sawarmoSi ABC produqtis logistika.  
 Talk _ CaRrmaveba: swored exla mindoda Tqveni 
yuradRebis gamaxvileba Cvens sawarmoo ciklebze 
negatiuri gavlenis arsebobaze. amgvarad, rogor 
SevZlebT Cven, misaReb vadebSi, uzado logistikis 
uzrunvelyofas? erT-erTi xerxi mdgomareobs imaSi, 
rom... 
 karsten bredemaieri gvirCevs TaTbiris an 
diskusiis dros sami T-s wesis (Touch -Turn -Talk) 
gamoyenebas mzeriT kontaqtTan erTad.  
 mzeriTi kontaqti niSnavs: aba, romelimes, raime 
sawinaaRmdego aqvs? 
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 sami T-s wesis (Touch – Turn - Talk) aSkara 
upiratesobebi: 

 Tqven Tanmimdevrulad gikaviaT lideris pozicia 
saubarSi; 

 TqvenTvis miuRebelia saubris Temidan gadaxra; 

 Tqven aqtiurad ganTesavT saubridan ganyenebul 
Temebs da ar wvrilmandebiT monawileTaA ganwyobaze 
msjelobiT; 

 Tqven uryevi xarT sakuTar poziciaze da mtkiced 
mihyvebiT Temas; 

 Tqven aRkveTT ayalmayals da enamaxvilobas 
damswreTa kompetenturobis Sesaxeb; 

 Tqveni yvela manera ar scildeba zrdilobisa da 
keTilgonierebis CarCoebs; 

 Tqven swrafad da mtkiceT aRkveTT damswreTa 
utaqto saqciels; 

 Tqven ara marto kiTxvebze pasuxobT, aramed 
amaxvilebT auditoriis yuradRebas naTel 
formulirebebze; 

 Tqven pasuxobT mxolod im kiTxvebze, romlebic 
diskusiis gagrZelebas emsaxureba da, Sesabamisad, 
afasebT maT Rirsebas.  
 

unda gaacnobieroT, rom yoveli pasuxi amarTlebs 
dasmul kiTxvas. Tqveni profesionalizmisa da 
TviTkmarobis dasadastureblad pasuxebi gaeciT 
SerCeviT. 
 

 karsten bredemaieri gvirCevs Semdegi principebis 
dacvas: 

 pozitiuri gamonaTqvamebis formulireba; 

 naTqvamis xazgasma calsaxa SefasebiT; 

 Tavidanve aRkveTeT ganyenebul Temebze gadasvla 
da daubrundiT ganxilvis mTavar Temas; 

 sakuTari gamonaTqvamebis mokled da naTlad 
formulireba; 
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 Tavi aarideT nebismier Sedarebebs, SezRudvebs, 
sakuTari komunikaciurobis arakompetenturobis 
niSnebis gamovlenas; 

 diskusiaSi ara kiTxvebis gamoyenebas, aramed 
mimarTvas uSualod auditoriisadmi; 

 uaris Tqma gameorebebze da negatiur 
gamonaTqvamebze, vinaidan isini aZliereben SecdomiT 
warmodgenas da safuZvels uyrian sayvedurebs Tqveni 
misamarTiT. 
 

emociur doneze reaqcia _ emociuri yviTeli 
baraTi. 

 situacia: Tqveni yvela mcdelobis miuxedavad, 
dagebrunebinaT saubari saqmian kalapotSi, mwifdeba 
konfliqti. Tqveni Tanamosaubre ganagrZobs kamaTs, 
iyenebs momakvdinebel frazebs, diskusiaSi CarTo 
emociuri faqtori, akeTebs piradi xasiaTis 
SeniSvnebs, arTulebs situacias iseTi problemebis 
gansjiT, romlebsac ara aqvT kavSiri mTavar 
TemasTan.  
 rogor unda gaTavisufldeT zewolisagan kamaTSi, 
rogor unda moaxdinoT swori reagireba sicruesa da 
sayvedurebze emociuri daZabulobis axal doneze?  
karsten bredemaieri gvirCevs, principulad vTqvaT 
uari sakuTar TavTan mimarTebiT sayvedurebisa da 
gamonaTqvamebis miRebaze da gamoviyenoT reaqcia #2 
emociuri yviTeli baraTi. 
 standartuli reaqcia (verbaluri da 
araverbaluri) 

 savarZlis sazurgeze gadaweqiT; 

 gauRimeT Tanamosaubres; 

 SeekiTxeT: ras niSnavs es?  
 gaZliereba: ras niSnavs es? morCiT kamaTs, es 
polemika Tqven savsebiT ar gWirdebaT. 
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 ufro Zlierad: es ras niSnavs? Tqven es ar 
gWirdebaT. qveynis dasacini xdebiT. me, Tqvens 
adgilze, sircxviliT daviwvebodi. 
 pasuxad, rogorc wesi, aris Tavis marTleba an 
axsna, xolo SemTxvevaTa 90%-iT Tanamosaubre 
brundeba saqmiani saubris kalapotSi. 
 saubaria ara kiTxvebis eleganturad parirebaze, 
aramed imaze, rom partniors aCvenebTYyviTel baraTs: 
qajiviT nu iqcevi. 
 

metadoneze reaqcia _ ukureaqcia bredemaieris 
mixedviT. 

 

 situacia ukiduresad daiZaba, kamaTma miaRwia 
apogeas. am SemTxvevaSi unda aRkveToT konfrontacia, 
da aucileblad _ Tqveni pirobebiT an samomavlod 
saubars azri aRar eqneba. 
 am SemTxvevas Seesabameba situacia #3, anu saubris 
makontrolebel metadoneze. saubari ukiduresad 
daiZaba, kamaTma miaRwia feTqebad zRvars. diskusiis 
am doneze Tqven gamodixarT sagnobrivi da emociuri 
doneebidan. axla saubris mTavari Tema xdeba Tqveni 
Tanamosaubre da misi saqcieli. Tanmimdevrulad 
daayeneT Tanamosaubris qcevasTan da pirovnebasTan 
Tqveni ukukavSiri, gaiazreT saubris msvleloba.  
 ukukavSiris tradiciuli sqema Sedgeba Semdegi 
momentebisagan: 

 me ras vxedav da ra mesmis? 

 es Cemze rogor moqmedebs? 

 ra minda me? 
 rogorc xedavT, es sqema agebulia sakuTari 
Tavisadmi dasmul kiTxvebze. magram Tanamosaubrem, 
romelic ganwyobilia kritikisa da konfrontaci-
isaTvis, SeiZleba aRkveTos es (“es Tqveni problemaa”). 
garda amisa igi xazs usvams negatiur momentebs, 
amitomac es strategia araproduqtiulia. 
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 bredemaieris sqema orientirebulia Tanamosaubreze 
da saxeze aqvs konfliqtis yvela niSani. yvelasaTvis 
naTelia, rom arc Tu ise iolia pirdapir 
konfrontaciaze wasvla, magram garkveul pirobebSi 
es aucilebelia: 

 sakuTari Tavisadmi mimarTvis nacvlad, Tqven 
mimarTavT Tanamosaubres; 

 is, rasac laparakobs Tqveni Tanamosaubre da 
rogorc iqceva, TqvenTvis misaRebi araa. adeqiT da 
uTxariT mas amis Sesaxeb. 
 konfliqtis agorebis SeCerebis yvela mcdelobis 
miuxedavad, Tqveni Tanamosaubre Tavs ar anebebs 
qcevis destruqciul da provokaciul maneras, is jer 
kidev ar aris koncentrirebuli mTavar Temaze. maSin 
drouli aris mkveTri zRvaris dadgena. 
 magaliTad: samwuxarod, Cven CavefaliT 
urTierTbraldebebsa da sayvedurebSi. amiT Cven 
verasodes mivaRwevT saubris mizans.MmodiT Temidan 
nu gadavuxvevT.  
 mocemul SemTxvevaSi Tqven gaqvT konfrontaciis 
aRkveTis Sansi, Tu oponenti dainteresebulia saubris 
produqtiulobiT.  
  

P.S. yovelTvis unda gaxsovdeT, rom ar arsebobs 
komunikaciis oqros wesi, romelic miesadageba 

nebismier situacis. 
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Tanamosaubris darwmunebis wesebi 
 

wesi pirveli (homerosis wesi) 
 moyvanili argumentebis rigiToba gavlenas axdens 
maT damajereblobaze. yvelaze damajerebelia 
argumentebis Semdegi rigiToba: Zlieri _ saSualo _ 
erTi yvelaze Zlieri (arasodes isargebloT susti 
argumentebiT). argumentebis Zala (sisuste) unda 
ganisazRvros ara gamomsvlelis TavlTaxedviT, 
aramed gadawyvetilebis mimRebi piris TavlTaxedviT. 
 adamianis tvinsa da grZnobebze zemoqmedebis 
mixedviT aris Semdegi saxis argumentebi: 1) Zlieri, 
2)susti, 3) ususuri.. igive gradacia gaaCnia 
kontrargumentebsac. 
 

 Zlieri argumentebi.  
 isini ar iwveven kritikas, maTi uaryofa an 
gauTvaliswinebloba SeuZlebelia. es, upirveles 
yovlisa, aris: 
 _ zustad dadgenili da urTierTganpirobebuli 
faqtebi da maTgan gamomdinare gansja; 
 _ kanonebi, wesdebebi, saxelmZRvanelo dokumentebi, 
Tuki isini aRsruldebian da Seesabamebian realur 
cxovrebas; 
 _ eqsperimentulad dasabuTebuli daskvnebi; 
 _ eqspertTa daskvnebi; 
 _ citatebi sajaro gamosvlebidan, mocemuli 
sferos aRiarebuli avtorebis wignebidan moyvanili 
amonaridebi; 
 _ movlenaTaA TviTmxilvelebisa da mowmeebis 
Cvenebebi; 
 _ statistikuri informacia, Tu isini Segrovebuli, 
damuSavebuli da ganzogadebulia profesionali 
statistikosebis mier. 
 

   susti argumentebi. 
 susti argumentebi iwvevs oponentebis, klientebis, 
TanamSromlebis daeWvebas.AmaT ricxvs miekuTvneba: 
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 _ or an ramdenime calkeul faqtze dafuZnebuli 
mosazreba, romelTa Soris kavSiri mesames gareSe 
gaugebaria; 
 _ alogizmebze (alogizmi _ azrovnebis logikis 
damangreveli xerxi, romelsac xSirad iyeneben 
iumorSi) agebuli fandebi da gansja; 
 _ msmenelebisaTvis ucnob an naklebad cnobil 
avtoritetebze miTiTebebi (citatebi); 
 _ analogiebi da araTvalsaCino magaliTebi; 
 _ mdgomareobiT an survilebiT nakarnaxebi piradi 
xasiaTis mosazrebebi; 
 _ tendenciurad SerCeuli aforizmebi, 
gamonaTqvamebi; 
 _ mosazrebebi, versiebi an ganzogadebebi, 
gakeTebuli mixvedrebis, nagulisxmevis, SegrZnebebis 
safuZvelze; 
 _ arasruli statistikuri monacemebidan 
gakeTebuli daskvnebi. 
 

 ususuri argumentebi. 
 isini saSualebas iZlevian saaSkaraoze gamoiyvanoT, 
diskreditireba gaukeToT metoqes. esenia: 
 _ Cawyobil faqtebze agebuli msjeloba; 
 _ Seumowmebel, saeWvo wyaroebze miTiTeba; 
 _ Zaladakarguli gadawyvetilebebi; 
 _ crurwmenaze, sibriyveze gaTvlili dasabuTeba; 
 _ fiqciuri dokumentebiT gakeTebuli daskvnebi; 
 _ cru gancxadebebi da Cvenebebi; 
 _ saubris Temis falsificireba. 
 

 rekomendaciebi, ufro meti damajereblobisaTvis: 
1.  argumentaciis dros gamoiyeneT mxolod is 

dasabuTebebi, romlebic Tqven da oponents gesmiT 
erTnairad. 

2.  Tu Tqveni dasabuTeba ar iqna miRebuli, ipoveT 
amis mizezi da Semdgom saubarSi masze nuRar 
gaamaxvilebT yuradRebas. 
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3.  nu daamcirebT mowinaaRmdegis Zlieri 
argumentebis mniSvnelobas, piriqiT, umjobesia, xazi 
gausvaT maT mniSvnelobas da Tqven mier maT 
marTebul gagebas. 

4.  Tqveni argumentebi, romlebic ar arian 
dakavSirebuli imasTan, razec laparakobda 
Tanamosaubre, moiyvaneT mas Semdeg, rodesac pasuxs 
gascemT mis dasabuTebaze. 

5.  zustad SeusabameT argumentaciis tempi 
partnioris temperamentis Taviseburebebs. 

6.  zedmeti damajerebloba  yovelTvis iwvevs 
winaaRmdegobas, rameTu partnioris upiratesoba 
kamaTSi yovelTvis sawyenia. 

7.  moiyvaneT erTi-ori Zlieri argumenti da, Tu 
miRweuli iqneba sasurveli efeqti, amiT 
SemoifargleT. 
  

   argumentaciisa da darwmunebis kanonebi 
1. Canergvis kanoni. saWiroa argumentebis  Canergva 

partnioris gansjis logikaSi da ara maTi CaWedeba 
(msxvreva), ar gadmosceT isini paralelurad. 

2. azrovnebis enis erTobis kanoni. Tu gindaT, rom 
Tqveni esmodeT, ilaparakeT partnioris ZiriTadi 
sainformacio da reprezentaciuli sistemebis enaze. 

3. argumentebis minimalizaciis kanoni. gaxsovdeT 
adamianuri aRqmis SezRudulobis Sesaxeb (5 _ 7 
argumenti), amitom SeamcireT argumentebis raodenoba. 
saukeTeso variantia 3 _ 4 argumenti. 

4. obieqturobisa da mtkicebulebis kanoni. 
argumentebis saxiT gamoiyeneT mxolod isini, 
romlebsac iRebs Tqveni oponenti. ar aurioT 
erTmaneTSi faqtebi da mosazrebebi. 

5. dialeqtikurobis kanoni (urTierTdapirispi-
rebulTa erTianoba). ilaparakeT Tqveni 
mtkicebulebebisa da warmodgenebis ara marto 
plusebze, aramed minusebzec. amiT Tqvens argumentebs 
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aniWebT did wonas, rameTu ormxrivi ganxilva 
(plusebi da minusebi) ganaiaraRebs oponents. 

6. Tanasworobisa da pativiscemis demonstraciis 
kanoni. argumentebis miwodebisas moaxdineT 
oponentisa da misi poziciisadmi pativiscemis 
demonstrireba. gaxsovdeT “megobris” darwmuneba 
ufro advilia, vidre “mtris”. 

7. avtoritetis kanoni. miTiTeba avtoritetze, 
romelic cnobilia Tqveni oponentisaTvis da 
romelsac igi aRiqvams aseve, rogorc avtoritets, 
aZlierebs Tqveni argumentebis zemoqmedebas. eZebeT 
Tqveni argumentebis avtoritetuli mxardaWera. 

8. refreimingis kanoni. nu uaryofT partnioris 
dasabuTebas, piriqiT, scaniT isini marTebulad da 
zedmetad SeafaseT maTi Zala da mniSvneloba. misi 
miRebis SemTxvevaSi gaaZliereT danakargebis 
mniSvneloba da SeamcireT sargeblis mniSvneloba, 
rasac moelis partniori. 

9. TandaTanobiTis kanoni. nu cdilobT ucbad 
gadaarwmunoT oponenti, umjobesia TandaTan, magram 
Tanmimdevrulad imoZraoT. 

10. ukukavSiris kanoni. ukukavSiris Cawodeba 
ganaxorcieleT oponentis mdgomareobis Sefasebis 
saxiT, sakuTari emociuri mdgomareobis saxiT. Tqven 
Tavze aiReT personaluri pasuxismgebloba 
gaugebrobis gamo. 

11. eTikurobis kanoni. argumentaciis procesSi ar 
dauSvaT araeTikuri qceva (agresia, motyueba, 
qedmaRloba, manipulireba da sxva), nu SeexebiT 
oponentisTvis “mtkivneul sakiTxebs”. 

 

  diagnozebi da receptebi 
 diagnozi 1. oponenti abuqebs problemas, gahyavs is 
diskusiis (saubris, kamaTis) farglebidan da 
CanasaxSive spobs axals.  
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 recepti: SeaxseneT diskusiis CarCoebi, misi mizani. 
sTxoveT erTxel kidev daazustos sauTari 
antiTezisi da daabruneT saubari Zvel kalapotSi. 
  

  diagnozi 2. igi ganixilavs wvrilmanebs 
(meorexarisxovan faqtebs), ar exeba ZiriTad Teziss. 
 recepti: SeekiTxeT, xom ar daaviwyda saubris 
mizani, sakuTari mizani.  SemoabruneT igi sadavo 
problematikisaken. 
 

 diagnozi 3. oponenti cdilobs inicativis xelSi 
Cagdebas saubris Temis SerCevisas:  
 a) principul sakiTxebs anacvlebs wvrilmanebiT; 
 b) win wamowevs problemis araarsebiT Tezisebs;  
 g) gTavazobT kontrproblemas, ignorirebas ukeTebs 
Tqvens argumentebs. 
 recepti: winaswar gaTvaleT metoqis uaris arsi, 
SeiswavleT misi motivebi, poziciebi imisaTvis raTa:  
 a) miuTiToTATanamosaubres sadavo sakiTxisagan 
daSorebaze; 
 b) SeekiTxeT mas, ras amtkicebda; 
 g) sTxoveT, gamoTqvas azri Tqven argumentaciasTan 
dakavSirebiT.A 
 

 diagnozi 4. metoqe akeTebs Tqvens makomprometi-
rebel miniSnebebs. amiT is eWvis qveS ayenebs Tqvens 
mosazrebebsa da winadadebebs. misi miznebia:      
a) gadaitanos kritika Tqvenze, Tqvens pirovnebaze;    
b) mogaweroT Tqven aSkarad uazro gamoTqmebi. 
 recepti: nu gamoricxavT komplimentebs metoqis 
misamarTiT, moigeT keTilmosurneobiT, moaxdineT 
Tqveni obieqturobis demonstrireba. amisaTvis:  
 a) uTxariT, rom Wkvianuri azri sibneleSic ki 
brwyinavs; 
 b) nu SeecdebiT Tavis marTlebas; 
 g) nu gamoavlenT mkveTr emociebs; 
 d) ar wamoegoT provokacias. 
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 diagnozi 5. mas Segnebulad mihyavxarT cru 
daskvnebamde, warmoadgens “Cawyobil” faqtebs, raTa 
SemdgomSi gamxiloT uwignurobasa da diletanobaSi. 
 recepti: SewyviteT azrTa gacvla, SeaqeT 
Tanamosaubre siRrmiseuli analizisaTvis da sTxoveT 
mas gaakeTos zogadi daskvna. 
 

 diagnozi 6. oponenti malavs Tqvendami an Tqveni 
poziciisadmi aSkara negatiur damokidebulebas 
keTilmosurneobis niRbis qveS. 
 recepti: maxvilgonivrulad CamoxseniT niRabi, 
gaaxseneT msgavsi ”keTilmosurneobis” adreuli faqti 
da misi Sedegi, gamoaaSkaraveT misi zraxvebi sxvebis 
TandaswrebiT. 
 

 diagnozi 7. igi gamxelT Tqven arakompententu-
robaSi, TamaSobs Tqvens Secdomebze, ignorirebas 
ukeTebs faqtebs, tendenciurad ukeTebs interprirebas 
Tqvens sityvebs. 
 recepti: nu gamoavlenT zedmet delikaturobas. 
hkiTxeT, razea konkretulad saubari. sTxoveT, 
gamoTqvas Tavisi mosazreba mZime mdgomareobidan 
gamosvlis Sesaxeb. 
 

 diagnozi 8. metoqe mudmivad cvlis pozicias, 
gareSemo trialebs, cdilobs moZebnos raRac mesame. 
 recepti: dabejiTebiT nu moiTxovT Tqveni 
winadadebis aRiarebas, Taxmobasa da mxardaWeras. 
SewyviteT saubari, romelic, sul erTia, arafers ar 
moitans. 
 

 diagnozi 9. Tqven uxeSad gawyvetineben saubris 
dros (Tqvens gamosvlas, Tqvens gansjas). 
 recepti: moTokeT Tqveni grZnobebi. es aris Tqveni 
wonasworobidan gamoyvanis mcdeloba. SeZlebisda-
gvarad iyaviT masTan mimarTebiT statikuri, 
ironiuli, sarkazuli, gaiTamaSeT parodia. 
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wesi meore (sokrates wesi) 
 TqvenTvis mniSvnelovan sakiTxze dadebiTi 
gadawyvetilebis misaRebad, daayeneT igi mesame 
adgilze, xolo mis win wamoayeneT ori mokle, 
TanamosaubrisaTvis ubralo kiTxva, romlebzec is 
uproblemod gipasuxebT “diax”-iT. es wesi or 
aTaswlulze metia rac arsebobs da aprobirebuli 
aris praqtikaSi [rodesac adamiani ambobs sityvas 
“diax”, mis sisxls miewodeba endofrinebi 
(“siamovnebis hormonebi”) da ori porcia “siamovnebis 
hormonebis” miRebis Semdeg, Tanamosaubris ganwyoba 
xdeba keTilmosurne da misTvis fsiqologiurad 
ufro advilia “diax”-is Tqma, vidre “ara”-si]. 
 maievTika (berZ., Μαιευτική – meanoba), ganixileboda 
sokrates mier, rogorc bebiaqalobis xelovnebis saxe, 
romelic exmareboda adamianebs sibrZnis SobaSi.  
 sokrateseuli dialogis warmarTvis forma _ 
ironiaa. sokrates ironia im adamianebis faruli 
dacinvaa, romlebsac TavianTi Tavi yovlismcodneebad 
miaCndaT. sokrate Tavs “iabdlebda” da Tavisi mudmivi 
SekiTxvebiT Tanamosaubreebs CixSi ayenebda, amxelda 
maT xepreobas. 
 sokrates ironiis mizani iyo ara marto viRacis 
saaSkaraoze gamoyvana da ganadgureba, aramed 
daxmareboda adamians Seecno Tavisi Tavi, gamxdariyo 
Tavisufali, gamoevlina sakuTari SemoqmedebiTi 
SesaZleblobebi. sokrates kiTxvebi gaTvlili iyo 
ara marto imisaTvis, rom SeSfoTeba Seetana adamianis 
sulSi, aramed aeZulebina igi dafiqrebuliyo Tavis 
cxovrebaze, mis arsze.  
 sokrateseuli dialogebisa da saubrebis saboloo 
mizani iyo WeSmaritebis dadgena. man dialogis 
Catarebis Taviseul meTods, moxerxebulad dasmul 
kiTxvebsa da pasuxebs,  daarqva maievTika, vinaidan 
miaCnda, rom saubris msgavsi forma aadvilebs 
WeSmaritebis dabadebas, mihyavs adamiani WeSmarit 
codnamde. sokrates komunikaciur kredos, mis 
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Sexedulebas Semecnebaze  warmoadgens misi 
sayovelTaod cnobili fraza “me vici mxolod is, 
rom araferi ar vici “. 
 kamaTSi, rogorc wesi, sokrate sjabnida 
oponentebs, ris gamoc mas xSirad lanZRavdnen, 
aTrevdnen TmebiT, scemdnen. igi yvelafers medgrad 
itanda. erTxel erTma briyvma mas sajarod panRuri 
amohkra. sokratem, rogorc yovelTvis, xma ar amoiRo. 
misi saqcieliT gakvirvebul TviTmxilvels, man 
upasuxa: “virs rom tlinki amoertya, sasamarTloSi 
xom ar vuCivlebdi?”.  
 ugunurma aTenelebma ver aitanes sokrates 
WeSmariti sidiade da, miuxedavad udidesi 
popularobisa, sikvdiliT dasajes. rodesac sokratem 
aiRo cikutas (cikuta _ laT., Cicuta virosa, Tumca 
dResdReobiT miaCniaT, rom igi mokluli iqna Conium 
maculatum-iT da ara cikutiT) SxamiT savse fiala, 
erTma mowafem hkiTxa: “moZRvaro, ratom kvdebi 
udanaSaulo?” (sokrates hqonda saSualeba, gaqce-
uliyo da Tavi aeridebina dasjisaTvis), razec 
sokratem misTvis Cveuli maneriT upasuxa: “briyvo, Sen 
ra ginda, rom me damnaSave movkvde?”. 
 

 cota ram sokrateseul meTodze 
 swavlebis sokrateseuli meTodi gulisxmobs 
moswavleebis aqtiurad CarTvas kiTxva-pasuxis gziT 
sakuTari codnis agebaSi. meTodis saxelwodeba 
momdinareobs berZeni filosofos sokratesgan, 
romelic sakuTar moswavleebs swored am gziT 
aswavlida filosofias. 
 swavlebis dros sokrateseuli meTodis gamoyenebis 
dros maswavlebeli svams mxolod problemur (da ara 
informaciul) kiTxvebs (mag., ras fiqrobT amaze? ra 
ganmartebebi gvWirdeba amisTvis?), ar awodebs aranair 
informacias moswavleebs. am dros maswavlebeli 
ganixilavs gamonaklisebs da martiv ideas eWvqveS 
ayenebs. igi ar aZlevs moswavleebs informacias, 
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aramed maT sTxovs azrovnebas, raTa isini 
damoukideblad mividnen problemis gadawyvetamde. 
sokrateseuli meTodis gamoyeneba SesaZlebelia 
diskusiiT, debatebiT, problemuri kiTxvebis dasmiT 
da sxva. zogjer maswavlebels mohyavs faqtebi 
moswavleTa mier gamoTqmuli mosazrebebis 
sawinaaRmdegod, magram ar afiqsirebs sakuTar 
pozicias, xels uwyobs im pasuxebis eWvqveS dayenebas, 
romelTac gvaZleven sxvadasxva avtoritetebi da sxva. 
moswavleebi Tavisuflad gamoTqvamen sakuTar 
mosazrebebs dasmul problemasTan dakavSirebiT, 
Tamamad Txzaven hipoTezebs da versiebs, aanalizeben 
erTmaneTis argumentebs.  
am meTodis gamoyenebis magaliTebi: 

1. maswavlebeli svams problemur SekiTxvebs, raTa 
waaxalisos moswavleTa azrovneba mocemul 
sakiTxebze; 

2. maswavlebels mohyavs damxmare da sawinaaRmdego 
magaliTebi mocemuli movlenis sailustraciod; 

3. maswavlebeli kritikulad ganixilavs moswavlis 
argumentebs; 

4. maswavlebeli xels uwyobs klasis diskusiaSi 
Cabmas; 

5. maswavlebeli axalisebs sakuTari da sxvebis 
azrebis kritikuli Sefasebis unaris ganviTarebas; 

6. maswavlebeli moswavles sTxovs faqtebisa da 
cnebebis analizs, masalaSi mocemuli faruli arsis 
gagebas da a. S. 

7. maswavlebeli sTxovs moswavles, rom 
daakavSiros sxvadasxva wyarodan miRebuli codna, 
sxvadasxva elementisagan Seqmnas axali struqtura; 

8. maswavlebeli sTxovs moswavles, rom gamoitanos 
daskvna (gaakeTos Sefaseba) sakuTar argumentaciaze 
dayrdnobiT. 
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wesi mesame (paskalis wesi) 
 nu moaqcevT Tanamosaubres CixSi. mieciT saSualeba 
“SeinarCunos saxe”, Rirseba. gaxsovdeT: “araferi ise 
ar ganaiaraRebs, rogorc sapatio kapitulaciis 
pirobebi” (aCveneT, rom Tqven mier SeTavazebuli 
akmayofilebs mis raRac moTxovnilebas). 
 “Tu gsurT tyuilad ar idavoT da daumtkicoT 
Tqvens Tanamosaubres, rom cdeba, uwinares yovlisa: 
unda gaarkvioT, ra mxriv ganixilavs is davis sagans, 
radgan am mxriv is Cveulebriv sworad xedavs. 
aRiareT misi simarTle, magram imwamsve daumtkiceT, 
rom Tu sxva mxriv SevxedavT sagans, misi 
TvalsazrisiT mcdari aRmoCndeba. Tanamosaubre 
uyoymanod dageTanxmebaT: mTavaria daijeros rom ar 
Semcdara, aramed mxolod raRac gamorCa xedvis 
aridan. radgan adamianebs maSin ki ar mosdiT guli, 
roca yvelafers ver xedaven, aramed maSin, roca 
cdebian” [azrebi – blez paskali, gamomcemloba 
„sabWoTa saqarTvelo“, Tbilisi, 1981 weli]. 

 

 wesi meoTxe  
 argumentebis damajerebloba mniSvnelovanwilad 
damokidebuli aris mtkiceblis imijsa da statusze. 
maRali Tanamdebobrivi an socialuri statusi, 
kompetenturoba, avtoritetuloba, organizaciis 
mxardaWera amaRlebs adamianis statussa da misi 
argumentebis damajereblobas. 

 

wesi mexuTe  
 nu moaqcevT CixSi Tqven Tavs, nu daswevT dabla 
Tqven statuss gaubedaobis niSnebis gamovleniT, 
zedmeti bodiSebiT. 
 

wesi meeqvse  
 nu daamcirebT Tanamosaubris statuss, vinaidan 
upativcemulobis, ugulebelyofis nebismieri gamo-
vlineba iwvevs negatiur reaqcias. 
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 wesi meSvide  
 CvenTvis sasiamovno Tanamosaubris argumentebisadmi 
varT keTilganwyobilni, xolo usiamovno admianis 
argumentebisadmi _ winaswarSegonebulni. moaxdineT 
sasiamovno STabeWdileba mokrZalebuli urTierTobe-
biT, mosmenis unariT, gamarTuli metyvelebiT, 
sasiamovno manerebiT, garegnobiT da sxva. 
 

         wesi merve  
 Tu gindaT gadaarwmunoT, daiwyeT imiT raSic 
eTanxmebiT oponents da ara piriqiT. 
  

wesi mecxre  
 gamoavlineT empaTia, SeecadeT gaigoT sxva 
adamianis emociuri mdgomareoba, warmoidginoT misi 
azrebis msvleloba, daayenoT Tqveni Tavi mis 
adgilze, TanaugZneT mas. 
 

wesi meaTe  
 iyaviT kargi msmeneli, raTaAgaigoT Tanamosaubris 
azrTa msvleloba. 
 

wesi meTerTmete  
 SeamowmeT, sworad gesmiT Tu ara Tanamosaubris. 

 

wesi meTormete  
 erideT sityvebsa da qmedebebs, romlebmac SeiZleba 
gamoiwvios konfliqti. 
 

wesi mecamete  
 Tvalyuri adevneT Tqveni da Tanamosaubris mimikas, 
Jestebsa da pozebs. 
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 urTierTqmedebisa da TanamosaubreTa gagebis 
efeqturobis amaRlebisaTvis mniSvnelovania 
droulad dainaxoT da gaiTvaliswinoT tipuri 
situaciebisa da molaparakebebisaTvis damaxasiaTe-
beli sxeulis ena: 
 

 CarTuloba, interesi. 
 ZiriTadi wesi: rac ufro “ixsneba” partnioris 
sxeuli da misi Tavi da korpusi Tqvensken ixreba, miT 
ufro CarTulia is, da piriqiT. 
 partniorisadmi yuradRebis gaZliereba da sulieri 
aqtiuroba am mimarTulebiT: Tavisa da sxeulis zeda 
nawilis win moZraoba, anu partniorisaken daxra; 
bolomde aweuli Tavi; pirdapiri gamoxedva; 
moZraobis tempis gazrda; ase vTqvaT skamis kideze 
“aqtiuri” jdoma; uecari pauza xelebis, fexebis an 
terfebis raime ritmuli TamaSiT; xelebis an majebis 
aSkara Jestikulacia; metyvelebis aCqareba. 
 metnaklebi arakritikuli damokidebuleba, sruli 
Tanxmoba, sandooba, sxvisi aRiareba: Tavis moSvebuli 
mdgomareoba, xSirad ukan gadaweuli, Tavis gverdze 
gadaxra (jdomis poza _ fexi-fexze); Tavisufali 
poza; wynari, mtkice, Ria da pirdapiri mzera 
partnioris TvalebSi; Ria, Tavisufali Rimili, wamiT 
daxuWuli Tvalebi da odnav aRniSnuli Tavis daqneva.  
 aqtiuri moqmedebisaTvis mzadyofna: Tavis mkveTri 
aweva, adre SedarebiT moSvebuli sxeuli iRebs 
daZabulobis aSkara niSnebs, magaliTad sxeulis zeda 
nawili moxerxebuli savarZlis zurgze miyrdnobili 
poziciidan gadadis Tavisufal, pirdapir mjdomare 
pozaSi. 

 yuradRebis gafantva interesis dakargvis gamo. 
 ZiriTadi wesi: partniori rac ufro metad “malavs” 
an “faravs” Tavisi sxeulis nawilebs, ukan ufro 
ixreba an Setrialdeba, miT ufro Zlieria 
yuradRebis gafantva.  
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 uazro,  pasiuri mdgomareoba: ukan moZraoba, 
sxeulis zeda nawilisa da Tavis  gadaxra, xelebisa 
da majebis “daxuruli” poza, moZraobis Senelebuli 
tempi, saubarSi aqtiuri monawileobis Secvla 
xelebis, fexebis an terfebis raime ritmuli TamaSiT, 
igive xdeba, rodesac partniori demonstraciulad 
mconare pozaSi akakunebs TiTebs magidaze, Tavi an 
sxeuli gadaxrilia gverdze, metyvelebisa da 
Jestikulaciis siCqare Senelebulia. 

 Sinagani mousvenroba, meryeoba, eWvi, undobloba. 
 Sinagani mousvenroba, nervozuloba, nervuli 
daZabuloba: TiTebis, fexebis, xelebis an terfebis 
ritmuli moZraobis gagrZeleba, xSirad Zalian mcire 
amplitudebiT (mousvenrobisa da daZabulobis ufro 
negatiuri saxe), moZraobis ritmuli darRvevebi,  
ganmeorebadi xasiaTis (TiTebis araTanabari kakuni, 
skamis sajdomze wriali, sigaretis kolofis triali, 
Tvalebis moWutva da sxva). 

 Cafiqreba, azrovneba, safuZvliani dafiqreba. 
 SoreTSi mipyobili mzera erTgvari modunebiT, 
xelebi dawyobilia zurgs ukan, Sublis neli mosresa 
wamSleli moZraobebiT, gaxsnili TiTebi exeba pirs, 
xolo mzera mimarTulia gaurkveveli mimarTulebiT, 
ramdenime wamiT daxuWuli Tvalebi, enis tuCebis 
kideebze moZraoba, naklebad moZravi, magram 
SedarebiT mdidari mimika. 

 zizRi, aqtiuri an pasiuri saxis dacva. 
 partniorisagan saxis Semobruneba, tanis ukan 
gadaxra, amasTan xelebis win wamoweva, xelisgulebiT 
zeviT. 

 
 
 
 
 
 

 



177 
 

krizisuli situaciebi, konfliqtebi da 
komunikacia 

 

 konfliqti (laT. conflictus _ Sejaxeba) adamianTa 
urTierTqmedebis formaa, romlis drosac Warbobs 
dapirispirebis, mtrobis tendencia, irRveva 
erTianobis, Tanxmobisa da TanamSromlobis miRweuli 
done. konfliqtebi sxvadasxva masStabis da saxisaa. 
konfliqtis mdgomareobaSi SeiZleba iyos sxadasxva 
adamiani, socialuri erTobebi da samoqalaqo 
institutebi, kulturebi da civilizaciebi, istori-
uli sistemebi da sazogadoebrivi ganviTarebis 
tendenciebi.  
 SeiZleba iTqvas, rom ar arsebobs cxovrebis 
arcerTi sfero, romelic Tavisufali iqneboda 
konfliqtebisagan. calke aRebuli pirovnebac ki 
ganicdis Sinagani uTanxmoebis, grZnobebisa da 
moTxovnilebebis konfliqtis, survilebisa da 
akrZalvebis brZolis mdgomareobas. 
 konfliqtis gamovlinebani uaRresad mravalfe-
rovania, konfliqti SeiZleba warmoiSvas calkeul 
dajgufebebs Soris da man SeiZleba miiRos 
sxvadasxva saxis mimarTuleba. 
 samecniero literaturaSi konfliqtis mravali 
gansxvavebuli gansazRvreba arsebobs. TiToeuli 
maTgani xazs usvams konfliqtis mdgomareobis erT an 
ramdenime Taviseburebas, rac mniSvnelovania 
romelime samecniero dargisaTvis, magaliTad, 
fsiqologiis, sociologiis kulturologiis, 
istoriis an kvlevebis amocanebidan gamomdinare. 
 Tanamedrove samecniero literaturaSi yvelaze 
ufro gavrecelebulia amerikeli mecnieris luis 
kozeris gansazRvreba, romelic Sesulia mraval 
leqsikonsa da enciklopediaSi. kozeris ganmartebiT, 
konfliqti aris ,,brZola faseulobebisaTvis da 
pretenziebi garkveul socialur statusze, 
xelisuflebasa da materialur keTildReobaze, 
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romelic yvelasTvis araa sakmarisi; brZola, 
romelSic konfliqtis mdgomareobaSi myofi mxareebis 
mizans warmoadgens metoqis neitralizacia, misTvis 
zianis miyeneba an mospoba” [Cozer L.A. The Functions of 
Social Conflict (1956)]. 
 SeZleba gamoiyos konfliqtis mdgomareobisaTvis 
damaxasiaTebeli saerTo niSnebi, misi gamovlenis 
sruliad sxvadasxva sferoSi. 

1. konfliqtis aucilebeli pirobaa sul cota 
ori mxaris arseboba. es mxareebi SeiZleba iyos 
individebi, adamianTa jgufebi, klasebi, kulturebic 
ki. es piroba ar niSnavs, rom konfliqtSi yovelTvis 
mxolod ori mxarea. is SeiZleba gacilebiT meti 
iyos. 

2.  konfliqtis aucilebeli pirobaa ,,deficitis” 
arseboba, e.i materialuri da sulieri keTildReobis 
SezRuduli raodenoba, rodesac yvela msurvels ar 
SeuZlia srulad daikmayofilos Tavisi moTxovnebi. 
amasTan deficiti SeiZleba sruliad sxvadasxva iyos. 
es SeiZleba iyos sagnebi, faseulobebi, sulieri da 
materialuri dovlaTi, socialuri funqciebi, 
prestiJuli saqmianoba da sazogadoebrivi roli, 
biurokratiuli Tanamdebobebi da samuSao adgilebi. 

3.  konfliqtebi warmoiSoba mxolod im 
SemTxvevaSi, rodesac mxareebs erTmaneTis xarjze 
surT miznis miRweva an sargeblis miReba. aseT 
SemTxvevaSi erTi mxaris warmateba niSnavs meore 
mxaris warumateblobas. amitom konfliqtSi myofi 
mxareebi yovelTvis eswrafvian mopirdapire mxaris 
likvidacias an, sul cota, kontrolis qveS moqcevas, 
aqedan gamomdinareobs is pirovnuli elementi, 
romelic arsebobs praqtikulad nebismier 
konfliqtSi. 

4.  konfliqturi urTierTobebis mniSvnelovan 
aspeqts xelisufleba warmoadgens. konfliqtis 
situaciaSi saqme exeba yovelTvis im sazogadoebrivi 
poziciis miRwevis, Secvlis an SenarCunebis 
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mcdelobas, romlis meSveobiTac SesaZlebelia meore 
mxaris qcevis gakontroleba da warmarTva.  
 ama Tu im konfliqtis aRwerisaTvis aucilebelia 
vicodeT Semdegi monacemebi: 

1. konfliqtis mxareTa maxasiaTeblebi – maTi 
faseulobebi da motivaciebi, miswrafebebi da miznebi, 
inteleqtualuri, fsiqologiuri da socialuri 
resursebi konfliqtis warmarTvis an gadawyvetis 
dros, maTi warmodgenebi konfliqtis Sesaxeb, 
arCeuli strategia da taqtika. 

2. konfliqtis mxareebis urTierTobis 
winaistoria – erTmaneTTan damokidebuleba, ormxrivi 
stereotipebi, molodinebi da, rac mTavria, maTi 
Sexedulebebis polarulobis xarisxi. 

3. im monacemebis gansazRvra, ramac konfliqtamde 
migviyvana – misi sazRvrebi, motivaciuri faseuloba, 
gansazRvreba, perioduloba. 

4. socialuri garemo, romeliSic warmoiSoba 
konfliqti – sxvadasxva instrumentebi, dawesebu-
lebebi, SezRudvebi. waxalisebis an Sekavebis done, 
imis da mixedviT Tu ra saxis strategia da taqtika 
aris arCeuli konfliqtis warmarTvis an 
gadawyvetisas, is socialuri normebi da 
instituciuri formebi, romlebic arsebobs 
konfliqtebis regulirebisaTvis. 

5. dainteresebuli mxareebi – maTi damokide-
buleba konfliqtis mxareebsa da erTmaneTisadmi, 
daintereseba konfliqtis ama Tu im SemadgenliT, maTi 
maxasiaTeblebi. 

6. konfliqtis mxareTa mier gamoyenebuli 
strategia da taqtika – upiratesobebis, naklovane-
bebis da subieqturi SesaZleblobebis Sefaseba an 
Secvla, erTi mxaris cdebi, zegavlena moaxdinos 
meore mxaris warmodgenebze, pirvelis upiratesobis 
an naklovanobebis Taobaze da a.S. 

7. konfliqtebis Sedegebi misi monawileebisa da 
dainteresebuli mxareebisaTvis – sargebeli an 
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danakargebi, dakavSirebuli konfliqtis uSualo 
saganTan, konfliqtis mxareebis Sinagani cvlilebebi, 
erTmaneTTan damokidebulobaSi momxdari cvlilebebi 
da a.S.  
 konfliqts Tan axlavs ori movlena – uTanxmoeba 
da dominireba. uTanxmoeba asaxavs monawileTa 
Sexedulebebis, interesebisa da miznebis 
mdgomareobasa da orientacias, rac gamoixateba 
moTxovnebSi. uTanxmoeba ayalibebs qcevis metoqeobriv 
tipebs. Qqcevis modeli SeiZleba iyos sami tipis: 

  miznebis miRweva sxva jgufebis xarjze; 

  sakuTari poziciebis nawilobrivi an mTliani 
daTmoba; 

  orive mxaris interesebis Tanabari 
dakmayofileba. 
 dominireba gulisxmobs socialur ierarqias 
adamianTa erTobebSi da brZolas prioritetuli 
poziciebisaTvis. iq, sadac aris ierarqia, yalibdeba 
statusuri mizidulobis garkveuli xarisxi. es qmnis 
adamianebis motivacias prioritetuli poziciebisa-
Tvis sabrZolvelad da, agreTve, ,,statusuri 
daZabulobis” garkveul xarisxs. esaa Sedegi 
metoqeobisa ukeTesi poziciebis dauflebisaTvis. 
dominireba – moqmedebaTa sistemaa, romelic emyareba 
miswrafebas Zalis gamoyenebisaken. Zalis kategoria 
ki aRiwereba iseTi terminebis meSveobiT rogoricaa: 
,,xelisufleba”, ,,statusi”, ,,fuli”, ,,zemoqmedeba”, 
,,resursebi”, ,,agresia”. 
 konfliqtebis saerTo mdgomareobaze did gavlenas 
axdens socialuri sistemis struqturuli maxasia-
Teblebi. sazogadoebis socialuri struqtura 
socialuri konfliqtebis erT-erTi ZiriTadi wyaroa. 
is arsebiT zegavlenas axdens rogorc konfli-
qturobis mdgomareobis raodenobriv mxareze, aseve 
misi gamovlinebis Tvisebriv Taviseburebebze.  
 sazogadoebis ganviTarebasTan erTad kidev ufro 
rTuldeba misi socialuri struqturebi. Sromis 
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danawilebis procesi kidev ufro gaZlierda. 
Tanamedrove cxovrebis formatTa mravalferovneba, 
socialuri procesebis dinamika mravalgzis zrdis 
adamianebs, maT gaerTianebebsa da organizaciebs 
Soris SemTxveviTi da aucilebeli konfliqtebis 
ricxvs, Tavis mxriv, ki _ sazogadoebaSi 
konfliqtebis odenobas. ra Tqma unda, ar SeiZleba 
gakeTdes daskvna sazogadoebis ganviTarebis 
kvalobaze socialuri konfliqtebis zrdis kanon-
zomierebis Sesaxeb, magram is savsebiT damajereblad 
uaryofs iluzias Tvalsawier momavalSi ukonfliqto 
sazogadoebrivi urTierTobebis Taobaze. 
 sazogadoebis socialuri struqturis 
Taviseburebebis garda, socialuri konfliqturobis 
mdgomareobaze mniSvnelovan zegavlenas axdens 
socialuri procesebis cvalebadoba. am mxriv 
ganasxvaveben stabilur da dinamikur sazogadoebriv 
sistemebs. stabiluria sazogadoebrivi sistema, sadac 
sazogadoebrivi cxovrebis cvlilebebi xdeba 
sazogadoebriv urTierTobaTa Tvisebrivi 
mdgomareobis mdgradobis pirobebSi. dinamikuria 
sazogadoebrivi sistema, sadac cvlilebebi Seexeba 
sazogadoebrivi cxovrebis safuZvlebs. socialuri 
konfliqti xdeba rogorc stabilur, ise dinamikur 
sazogadoebaSi, da arc erT maTgans ar gaaCnia 
sazogadoebrivi sistemis damangreveli Zala, ufro 
metic, maTi arseboba am sistemaSi iwvevs iseT 
cvlilebebs, romlebic mxolod aZliereben 
sazogadoebrivi wyobis safuZvlebis simtkices. 
 

 konfliqts gaaCnia Semdegi saxis funqciebi: 

 sasiganalo funqcia – konfliqti sazogadoebis 
garkveuli mdgomareobis maCvenebelia, e.i iq, sadac 
konfliqtia, Cveul sazogadoebaSi raRac moiSala. 

 sainformacio funqcia _  is TiTqos msgavsia 
sainformacio funqciisa, magram igi ufro farToa da 
garkveul srul informaciul datvirTvas atarebs. 
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 socialuri komfliqtis madiferencirebeli 
funqcia – is axasiaTebs socialuri diferenciaciis 
process, rac warmoiSoba konfliqtis gavleniT. 

konfliqturi urTierToba damokidebulia 
konfliqtis mxareebis qcevis strategiaze, romelic 
xuTi saxisaa: 

1. Tavis aridebis strategia – irCeven im 
SemTxvevaSi Tuki konfliqtis monawile avlens 
daJinebisa da kooperaciulobis dabal xarisxs. 

2. orTabrZolis strategia _  xasiaTdeba 
konfliqtis mxareebis aqtiuri qceviT, mravalf-
erovani resursebis gamoyenebis gziT imisaTvis, rom 
konfliqtis meore monawiles daTmobaze wasvla 
aiZulon. 

3. daTmobis strategia _  realizdeba im 
SemTxvevaSi Tu dominirebs oponentTan kooperaciisa 
da TanamSromlobisaken miswrafeba. 

4. TanamSromlobis strategia – mimarTulia 
ormxrivad misaRebi gadawyvetilebebis Ziebisaken. 
isini TanamSromlobas ganixilaven rogorc miznebis 
miRwevis xerxs. 

5. kompromisis strategia – gulisxmobs 
gadawyvetilebebis Ziebas, romelic emyareba mxareTa 
urTierTobebs. TiToeuli mxaris wageba raime 
TvalsazrisiT wonaswordeba mogebiT sxva sakiTxSi. 

Tavis aridebis, daTmobisa da TanamSromlobis 
strategiebi damaxasiaTebelia konfliqtis faruli 
formisaTvis, xolo, rac Seexeba orTabrZolis 
strategias, is damaxasiaTebelia Ria, aSkara konfli-
qtisaTvis, romelic mwvave formiT mimdinareobs. 
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konfliqtis mogvarebis xelovneba 
M(mediacia) 

 

 mediacia konfliqtebis mogvarebis sakmaod cnobili 
mimarTulebaa dasavleTis rig qveynebSi. igi farTod 
gamoiyeneba konfliqtebis mosagvareblad rogorc 
ojaxebSi, saqmian wreebSi, aseve sazogadoebis sxva 
fenebSi. 
 konfliqtis mimdinareobisas mediaciis saSualebiT 
dapirispirebul mxareebSi SeiZleba gamoinaxos is 
jansaRi potenciali da survili, romelic xels 
Seuwyobs konstruqciuli dialogis dawyebas da 
mediatoris daxmarebiT SeTanxmebis miRwevas. 
 swored es aris mediatoris funqcia _ 
dapirispirebuli mxareebis miyvana molaparakebis 
magidasaTan, molaparakebis warmarTva specialuri 
teqnikis gamoyenebiT da mxareebis SeTanxmebamde 
miyvana Semdegi aucilebeli sawyisi wesebis dacviT _ 
konfidencialurobiT, mxareebis mimarT neitraluri 
poziciis gamovleniT, ar gasamarTlebiTa da sakuTari 
azris ar gamoTqmiT, rCevis ar micemiT. es yovelive 
sakmaod zogadi aRweraa im rTuli procesisa, rasac 
mediacia hqvia. imisaTvis, rom TvalnaTliv 
warmovidginoT, Tu ra gansxvavebaa Cveulebriv 
molaparakebasa da mediaciis teqnikiT gamarTul 
molaparakebas Soris, ganvixiloT Cveulebrivi 
molaparakebis procesi, romelic Zalian xSiria Cvens 
realobaSi, da Semdeg SevadaroT igi mediaciis 
saSualebiT warmarTul molaparakebas.  
 Cveulebrivi molaparakeba Semdegnairad viTardeba: 
molaparakebisas mxareebi afiqsireben TavianT 
poziciebs, saubroben mxolod maTze da naklebad 
exebian TavianT interesebs, saWiroebebs da im mTavar 
problemas, romelic moiTxovs dauyovnebliv 
gadawyvetas.  
 mediaciis saSulebiT warmarTuli molaparakeba ki 
Semdegnairad viTardeba _  molaparakebisas mxareebi 
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saubroben TavinT saWiroebebze, interesebze da 
ganixilaven problemas, eZeben misi mogvarebis, 
gadaWris gzebs.  

rogorc vxedavT, sakmaod didi gansxvavebaa 
Cveulebrivi gziT warmarTul molaparakebasa da 
mediaciis gamoyenebiT gamarTul molaparakebas 
Soris.  

pirvel SemTxvevaSi mxareebi mxolod poziciebis 
dafiqsirebas andomeben dros da ar saubroben 
TavianT saWiroebebsa da interesebze da amis gamo 
uWirT maT problemis gadaWra, xolo meore 
SemTxvevaSi, anu mediaciis gamoyenebiT molaparakebis 
warmarTvisas warmoCindeba is mniSvnelovani 
molaparakebis saxeoba, romelic mxareebs aZlevs imis 
saSualebas, rom isaubron TavianT saWiroebebze, 
interesebze da imuSaon problemis mogvarebaze 
mediatoris daxmarebiT. 

rogorc ukve aRvniSneT, mediacia is teqnikaa, 
romlis gamoyenebisas konfliqtis mogvareba 
molaparakebis Sedegad savsebiT SesaZlebelia. es is 
procesia, romlis sworad warmarTvisas ori 
dapirispirebuli mxare iwyebs dialogs, gamoTqvams 
Tavis mosazrebebs, eZebs gzebs problemis 
gadasaWrelad, da _ bolos, konfliqtis mogvarebaze 
Tavadve muSaobs. procesi Soridan ise gamoiyureba, 
TiTqos mxareebi TviTon eZeben gamosavals Seqmnili 
situaciidan, muSaoben konfliqtis mogvarebaze. 
sinamdvileSi mediatori uZRveba am process da 
swored misi damsaxurebaa, Tu yvelaferi ase 
gamoiyureba Soridan.  

mediacia dapirispirebul mxareebs sTavazobs, 
Tavad gadawyviton TavianTi konfliqti imis magier, 
rom sxva institutsa Tu pirovnebas miscen misi 
mogvarebis saSualeba, maT nacvlad gadawyvetilebis 
miRebis ufleba. 
 mediaciis saSualebiT dapirispirebuli mxareebi 
midian molaparakebis magidasTan imisaTvis, rom 
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mousminon erTmaneTs. amasTanave, erTmaneTs gauziaron 
is ideebi, romlebic problemis mogvarebas daexmareba 
da Tu moisurveben, dadon xelSekruleba, romelic 
dawvrilebiT aRwers maT moTxovnebsa da saWiroebebs.  

mediatori ar aris mosamarTle, romelic 
gamoavlens damnaSaves da Semdeg uflebamosilia, rom 
gamoitanos ganaCeni. mediatoris movaleobaa: gaamxneos 
mxareebi molaparakebis procesSi aqtiuri 
monawileobis misaRebad da maT gadasces procesis 
ganviTarebisaTvis xelSemwyobi Zalaufleba. man unda 
agrZnobinos mxareebs, rom swored isini arian mTavari 
mimdinare konfliqtis mogvarebaSi da mediatori ki 
damxmarea, romelic xels uwyobs orive mxares imaSi, 
rom saukeTeso gamosavali moiZebnos. es gamosavali 
ki saboloo jamSi orive mxarisaTvis misaRebi da 
momgebiani unda iyos. 

mediaciaSi ar arsebobs marTal-mtyuani, wageba-
mogeba. es is procesia, romelSic orive mxaris 
saWiroeba da Tvalsazrisia gaTvaliswinebuli da, 
saboloo jamSi, orive mxare mogebuli rCeba 
molaparakebis Sedegad. 

ganixileba mediaciis procesis xuTi safexuri: 
procesis mSenebloba, sakuTari xedvis gaziareba, 
situaciis garkveva, ideebis ganviTareba da 
gadawyvetilebis miReba. 

 

ganvixiloT TiToeuli safexuri cal-calke: 
 

1.  procesis mSenebloba: mediatori orive mxares 
uxsnis Tavis rols molaparakebis procesSi da 
dawvrilebiT acnobs procesis mimdinareobis wesebs. 
amis Semdeg igi uxsnis orive mxares procesis 
msvlelobis wesebs da amowmebs (ukukavSiris 
saSualebiT), Tu ramdenad gaiges da gaiziares 
mxareebma mis mier SeTavazebuli wesebi. mediatori 
jgufis muSaobis normebs adgens da iwyebs dRis 
wesrigis SemuSavebas orive mxaresTan erTad. 
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2.  sakuTari xedvis gaziareba: am dros mxareebi 
yvebian momxdari konfliqtis Sesaxeb, anu gadmoscemen 
TavianT xedvas momxdar konfliqtze _ xdeba 
informaciis gaziareba da mxareebis dacla emociebisa 
da faqtebisagan, rac maT momxdari konfliqtis 
Sedegad daugrovdaT. mediatori orive mxares 
exmareba, raTa maT gauziaron erTamaneTis sinamdvile, 
momxdari konfliqtis subieqturi realobis xedva. 

3.  situaciis gamorkveva: am dros mediatori 
cdilobs miRebul informaciasa da sakiTxebze 
muSaobas, sakiTxebis gamorkvevas, saerTo interesebis 
gamonaxvas da maT mniSvnelobaze xazgasmiT saubars. 

4.  ideebis ganviTareba:  am dros mediatori 
afiqsirebs mxareebis mier gamoTqmul azrebs, maT mier 
mignebul gamosavals konkretuli situaciidan. igi 
xels uwyobs maTi ideebis ganviTarebas. iwyeba 
Seqmnili mdgomareobidan gamosavlis Zieba, razedac 
orive mxare mediatoris daxmarebiT muSaobs. 

5.  gadawyvetilebis miReba: am dros orive mxare 
iwyebs fiqrs konfliqtis Sedegad Seqmnili 
problemis gadaWraze. mediatori afiqsirebs pro-
blemis mogvarebis sxvadasxva variantebs, romlebic 
mxareebis mier mofiqrebuli da dasaxelebulia, 
mxareebTan erTad eZebs optomalur variants 
CamoTvlilTagan da maTTan erTad adgens dawvri-
lebiT SeTanxmeba-xelSekrulebas. 

mediacia dResdReobiT erT-erTi efeqtiuri formaa 
konfliqtis mSvidobiani gziT mogvarebisaTvis.  

mediaciis garda, problemis gadaWris sxvadasxva 
meTodebi arsebobs – fasilitacia, konsultacia, 
arbitracia [warmoadgens molaparakebebis process, 
sadac mesame mxare mTavari da wamyvani figuraa: 
fasilitatori, arbitri (Suakaci modave mxareTa 
Soris)].  
 mediaciis Seswavla da danergva saSualebas iZleva, 
rom Cvens cxovrebaSi momxdari konfliqtebi 
warmatebuli molaparakebebiT movagvaroT. amasTanave 
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aRsaniSnavia, rom mediacia policiis, sasamarTlos, 
araoficialuri mrCevlebis – momrigeblobis 
alternativaa. es alternativa ki marTlac brwyinvale 
saSualebaa, rom konfliqti gasamarTlebis, 
gamtyuneba-gamarTlebisa da rCevis micemis gareSe 
movagvaroT. 
 molaparakebebisa da konfliqtebis mogvarebis 
neitraluri teqnika – mediacia, mSvidobis 
mSeneblobis procesis ganuyofeli nawilia.  
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imijis Camoyalibebis fsiqologiuri faqtorebi 
imijis mniSvneloba, nairsaxeoba 

 

 Tavdapirvelad ganvixiloT Tu ra aris imiji. cneba 
“imiji” laTinuri sityvisaganaa “imitation” anu imitacia 
da niSnavs “suraTs, xatebas”. imiji es aris saxis 
asaxva, romelic ukve Seqmnilia raRac realobaze  
dayrdnobiT, es aris virtualuri saxe.  
 imiji yovelTvis arsebobda, magram Cvens droSi 
gaizarda misi mniSvneloba. es SeiZleba imiT aixsnas, 
rom igi mzardi informaciis produqtia. Cven ar 
SegviZlia mTeli es informacia davimaxsovroT, 
amitom xSirad stereotipebs, iarliyebs mivmarTavT. 
ostaturad moZebnili stereotipi ki kargad 
mkvidrdeba. yvela situaciaSi Cven viyenebT an 
vsargeblobT amgvari stereotipebiT anu imijiT.  
 adamiani cxovrobs rogorc realur, ise simbolur 
samyaroSi. SeiZleba bevri situaciis gamoyofa, 
rodesac Cven vreagirebT imijze da ara realobaze. 
 1. imiji reputacia _ mas veyrdnobiT, roca 
mivmarTavT romelime konkretul banks an   
aviakompanias. 
 2. politikosis imiji _ amomrCevels ara aqvs 
masTan piradi kontaqtis saSualeba, amitom reagirebs 
mis simbolur saxeze. 
 3. produqciis imiji _ arsebobs erTi saqonlis 
uamravi marka. myidveli reagirebs simbolur gansxva-
vebaze, romelic mas STaunerges. 
 4. firmis imiji _ firmis aramaterialuri simdidrea, 
Tumca am simbolur ganzomilebis Seqmnaze uamravi 
fuli ixarjeba. 
 SesaZlebelia imijma gverdi auaros adamianis 
xasiaTis, bunebis sxvadasxva mxares, amrigad adamianis 
sazogadoebrivi garegani “me” xSirad SeiZleba 
gansxvavdebodes misi Sinagani “me”-sagan. saxasiaTo 
Strixebs Soris unda SevarCioT iseTebi, romlebsac 
pozitiurad aRiqvams sazogadoeba.  
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 ingliseli mkvlevari qalis eleri sempsonis 
azriT, imiji Seicavs Sinagan da  gregan faqtorebs. 
esenia: TviT imiji, aRqmuli imiji, saWiro imiji. 
amgvari tipologia sxvadasxva kuTxidan aCvenebs 
imijs: 
 TviT imiji _ gamomdinareobs warsuli gamocdile-
bidan da asaxavs sakuTari Tavis pativiscemas 
mocemul momentSi. samuel marSaks ekuTvnis sityvebi: 
“imisaTvis rom pativi gcen, jer sakuTari Tavisadmi 
pativiscema unda iswavlo, amisaTvis ki gaakeTeT 
uangarod raime rTuli saqme. mag: iswavleT Zvel-
berZnuli. mTeli fsiqoTerapiac agebulia sakuTari 
Tavisadmi ndobis aRdgenaze”. 
 aRqmuli imiji --- anu rogor gvxedaven sxvebi. maTi 
Tvalsazrisi SeiZleba ar emTxveodes Cvensas. Cven 
xSirad ar viciT, rogori damokidebuleba aqvT Cven 
mimarT sinamdvileSi. 
 saWiro imiji _ zog profesias gansazRvruli imiji 
sWirdeba. xandaxan amas xels uwyobs Cacmulobis 
stili, samxedro forma, romelic samxedros 
avtoritets  matebs. mosamarTlis mantia, romelic mas 
yoveldRiurobaze maRla ayenebs. samefo gvirgvini 
romelic mefes gamoarCevs qveSevrdomebisagan da a.S. 
 amrigad, imiji kompleqsuri cnebaa, amitom misi 
analizi sxvadasxva kuTxidan SeiZleba. gamoiyofa 
imijisadmi sami midgoma:  

1. funqciuri (am dros gamoiyofa imijis tipebi);  
2. konteqsturi (imijis tipebi realizaciis dros 

sxvadasxva konteqstSi ixmareba);  
3. SedarebiTi (adareben msgavs tipebs). 

 

 Tanamedrove mecniereba imijis ramdenime SesaZlo 
variants gamoyofs, romelic funqciuri midgomi-
sTvisaa damaxasiaTebeli: sarkiseburi, mimdinare, 
sasurveli, korporaciuli, mravalwaxnagovani imiji. 
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 sarkiseburi imiji _ aris Cveni warmodgena sakuTar 
Tavze. Cven TiTqmis sarkeSi viyurebiT da ganvixilavT 
Cvens Tavs. rogorc wesi, es imiji dadebiTia, radgan 
pirvel adgils yovelTvis pozitiurs vaniWebT. 
 mimdinare imiji _ imijis es saxeoba 
damaxasiaTebelia gareSe mzerisaTvis. am sferoSi 
muSaobs FP.R., radgan arasakmarisma informirebam 
SeiZleba aranaklebi warmatebiT Camoayalibos 
politikosis an organizaciis imiji, vidre realurma 
nabijebma. mTavari amocanaa ara kargi, aramed 
adekvaturi  imijis morgeba. 
 sasurveli imiji _ es aris is, riskenac 
miviswrafviT. gansakuTrebiT mniSvnelovania axlad 
Seqmnili struqturebisaTvis, romlTa Sesaxebac 
aravin icis. Zvel struqturebSi axali saxis gamoCena 
gulisxmobs mis axal sasurvel imijs. 
 korporaciuli imiji _ aris mTeli organizaciis, 
misi muSaobis rezultatis imiji. aq igulisxmeba 
organizaciis reputacia, misi warmatebebisa da 
stabilurobis xarisxi. 
 mravalwaxnagovani imiji _ imijis es varianti 
yalibdeba ramdenime damoukidebeli struqturis 
daxmarebiT da ara mTlianad korporaciiT. 
 rogor unda Camoyalibdes imiji, rogori unda 
iyos, rom sasurveli STabeWdileba moaxdinos 
sazogadoebaze? amis mravali xerxi arsebobs:  
 mag.: korporaciis saqmianobis da istoriis moyola, 
im momsaxurebis CamoTvla, romelsac organizacia 
axorcielebs. magram es yvelaferi ar aris sakmarisi. 
korporaciam saxeli unda gaiTqvas  ara mxolod 
produqciiT, aramed “saxiTac”. 
 mniSvnelovania is Tu rogor aRiqmeba korporacia 
adamianebis mier, miCneven Tu ara mas sazogadoebis 
gavlenian subieqtad Tu mxolod produqciis 
mwarmoeblad. korporaciis imiji saWiroa, raTa 
adamianebma gaigon da Seafason misi roli 
konkretuli qveynis ekonomikur, politikur, 
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socialur cxovrebaSi. korporaciam imijis saSua-
lebiT kargi STabeWdileba unda moaxdinos ara marto 
Tavis TanamSromlebze, aramed ufro farTo maStabiT 
– im adamianebs Sorisac, romlebsac aranairi kavSiri 
ar aqvT masTan da mis produqciasTan. 
 masobrivi SegnebisaTvis damaxasiaTebelia raime 
obieqtis Sedareba adamianTan, adamianur TvisebebTan. 
swored es Tvisebebi unda gaaCndes organizaciis 
imijs. igi unda iyos “mzrunveli”, ”wesieri“, 
“megobruli” da a.S. magram sakiTxavia Tu rogor unda 
iqnes miRweuli sasurveli Sedegi ise, rom Seqmnili 
imiji daijeros sazogadoebam. 
 imiji aucileblad unda iyos:  
 1. sinTezuri _ STabeWdileba unda moxdes safirmo 
niSnis, savaWro markis, saqonlis xarisxis 
saSualebiT.  
 2. mTavari Zalisxmeva imijis Seqmnis saqmeSi 
keTdeba ara korporaciis mier, aramed eqspertebisa da 
TanamSromlebis mier, romlebmac unda SeinarCunon 
imiji. Camoyalibebuli imiji gansazRvravs korpo-
raciis moqmedebas da ara piriqiT.   
 3. “saxe” konkretuli da gamokveTili unda iyos.  
 4. konkretulobis miuxedavad “saxe” garkveulwilad 
gaurkvevelic unda iyos. man unda gauZlos 
movlenebis, gemovnebis cvlilebebs da 
Seesatyvisebodes gansxvavebuli adamianebis 
survilebs. 

imiji sxvadasxva konteqstSi 
 biznesis imiji _ biznesmenis imijSi aisaxeba misi 
damokidebuleba Tavisi TanamSromlebis, auditoriis, 
klientebis mimarT. adamiani, romlis imiji ar 
amarTlebs molodins, ver Seiqmnis xangrZliv 
karieras.  

imiji aris ara marto yuradRebis mipyrobis 
saSualeba, aramed auditoriis moTxovnaze reagireba. 
auditorias surs esa Tu is persona aseTad aRiqvas 
da ara sxvagvarad. 
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mewarmis imijis Seqmnis sxvadasxva xerxi arsebobs: 
legendis gaxangrZliveba, misi saxelis matarebeli 
sawarmos warmateba, saxelis markad qceva, 
saganmanaTleblo programaSi monawileoba, wignis 
gamocema.                                                       

biznesmenis imiji ki ori mimarTulebiT yalibdeba: 
erTis mxriv is unda Seesabamebodes masobrivi 
komunikaciis arxis moTxovnebs. televizia iyenebs 
audio-vizualuri informaciis nakads, amitom Cacmis 
manera, laparaki, varcxniloba, gamometyveleba, poza, 
Jestebi, mimika Zalian mniSvnelovania, radgan 
informaciis 68%-s iZleva es yvelaferi, rac 
sityvebiT ar gadmoicema.        

meore mxriv, imiji unda Camoyalibdes im 
maxasiaTeblis mixedviT, rac auditorias miaCnia 
mniSvnelovnad: ndoba, avtoriteti, profesionalizmi.      

imijologiisaTvis damaxasiaTebelia zemoqmedebis 
arapirdapiri meTodebi. es ar aris reklama. amitom 
imijmeikeris amocanaa iseTi saxis ambebis Seqmna, 
romelic daainteresebs presas. rogorc wesi, am 
SemTxvevaSi firma an biznesmeni gakvriT moixsenieba. 
mag; saqvelmoqmedo moRvaweoba yuradRebis centrSi 
aqcevs firmas. qvelmoqmedeba tradiciul sferod iqca 
biznesSi imijis SeqmnisaTvis. 
 biznesisaTvis mniSvnelovania ara marto 
garesakomunikacio muSaoba, aramed komunikacia 
struqturis SigniTac, TanamSromlebTan: 

 damsaqmebelsa da momsaxure personals Soris 
unda iyos ndobis atmosfero. 

 TiToeuli TanamSromeli kmayofili unda iyos 
Tavisi statusiT da saerTo saqmeSi monawileobiT. 

 muSaoba komfliqtebis gareSe unda 
mimdinareobdes. 

 saWiroa janmrTeli garemos Seqmna. 

 sawarmom warmatebebs unda miaRwios. 
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 Aucilebelia momavlis optimisturi kuTxiT 
danaxva. 

am harmoniuli urTierTobis miRweva SeiZleba 
firmaSi Jurnalis gamocemiT, romlis mizani iqneba: 
TanamSromlebis informirebuloba biznesis miznisa 
da mimarTulebis Sesaxeb; iseTi informaciis 
miwodeba, romelic TanamSromlebs daexmarebaT 
efeqturad muSaobaSi; TanamSromlebis miRwevebisa da 
warmatebebis aRiareba. 

didi mniSvneloba aqvs wliuri sxdomebis 
mowyobas, romlis drosac firma unda gamoCndes, 
rogorc Zlieri, erTiani organizmi, romelsac 
SeuZlia nebismieri axali amocanis Sesruleba. 

imijologiisaTvis, mniSvnelovania marketingi, 
romlis drosac Semdegi amocanebia Sesasrulebeli:  
1. ambis gavrceleba axali produqciis an 
momsaxurebis Sesaxeb; 2. gamoSvebuli produqciis 
warmodgena (promotion); 3. sazogadoebrivi azris 
Seswavla; 4. konferenciebis, gamofenebis gaSuqeba; 

biznesis imijs unda hqondes inovaciuri xasiaTi, 
unda badebdes Zalis, ndobis SegrZnebebs da aseve 
mniSvnelovania sazogadoebrivi azris SeqmnisaTvis. 
 organizaciis imiji _ ndoba, reputacia, 
soliduroba _ is mizania, romlis miRwevasac 
cdilobs imijmeikeri organizaciasTan muSaobisas. 
didi mniSvneloba aqvs organizaciis vizualuri 
suraTis mTlianobas. organizaciis imiji ar unda 
iyos abstraqtuli. televiziiT unda gadaices 
konkretuli informacia organizaciis Sesaxeb.  
 saWiroa im xelisSemSleli “maxvili kuTxeebis” 
moSoreba, romlebic iqceven yuradRebas. isini 
uxilavi unda gaxdes, raTa xeli ar SeuSalos 
erTiani imijis ganmtkicebas. samagierod unda 
gamoikveTos saWiro maxasiaTeblebi da unda moxdes 
masze sazogadoebis yuradRebis gadatana. 
 korporaciuli imijis SeqmnisaTvis aucilebelia 
neitralizacia, radgan didi organizaciis zogierT 
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ganyofilebas SeiZleba sakuTari imiji hqondes. ami-
tomac aris saWiro “maxvili kuTxeebis” SemoWra, rom 
Semdeg “gasworebul” adgilze aigos erTiani imiji. 
mag: armia aqtiurad iyenebs neitralizacias. igi 
erTnairad acmevs da kreWs yvelas. mxolod neitrali-
zaciis Semdeg iwyebs ierarqiuli wodebebis agebas.  
 organizaciisaTvis mniSvnelovani aspeqtia krizi-
suli komunikacia, radgan SeiZleba dadebiTi imiji 
nebismier momentSi daingres, amitom unda arsebobdes 
swrafad reagirebis jgufi, romlis amocana iqneba 
saWiro dros, saWiro adgilas Sesabamisi informaciis 
gacema. organizaciam jer kidev problemis Casaxvis 
etapzeve unda gaataros winaswari samuSao, raTa 
mudam mzad iyos kritikuli situaciisaTvis. TviT 
promlebis marTvis relizacia unda daiwyos 
problemis dadgeniT (kvlevis safuZvelze). Semdeg 
unda ganisazRvros problemis gamwvavebis SesaZlo 
Sedegebi, unda dadgindes prioritetebi. es samuSao 
umjobesia daevalos specialur saproblemo komitets, 
romlis SemadgenlobaSic iqnebian organizaciis yvela 
ganyofilebis xelmZRvanelebi da iuristkonsulta-
ntebi. Semdeg organizaciam unda ganacxados Tavisi 
pozicia problemasTan dakavSirebiT, gaagebinos 
sazogadoebas politikis mimarTuleba da bolos, 
sasurveli Sedegis misaRwevad unda Seadginos 
problemaze reagirebisa da moqmedebis gegma. aq 
mTavaria yvela saxis samuSaos koordinacia. esenia: 
xelmZRvanelis gamosvlebi, reklama da samizne 
jgufebTan urTierToba, raTa gaavrcelos informacia 
riskis xarisxisa da misi daZlevis xerxebis Sesaxeb.  
 organizaciam Tavis irgvliv dadebiTi foni unda 
Seqmnas, raTa misi warmatebebi ufro momgebianad 
gamoCndes. Zalian sainteresoa imijis ganxilva 
sxvadasxva koteqstSi, magram nebismierma kompaniam Tu 
firmam dadebiTi imiji rom Seiqmnas, SeuZlia 
gamoiyenos imijis SeTavsebis kanonebi.  
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  organizaciis imiji: sabazo struqturuli modelebi 
 imijis, misi funqciebisa da tipebis saerTo 
maxasiaTeblebze dayrdnobiT damuSavebul iqna 
msgavsi struqturebis mqone organizaciebis ganzoga-
doebuli modelebi. organizaciebis saerTo 
STabeWdilebis formireba xdeba TviT organizaciaze 
sxvadasxva informaciis, misi saqmianobis, saqmiani 
urTierTobis, TanamSromlebis qcevis safuZvelze da 
sxva. organizaciisadmi ndobis warmoSobisaTvis da 
Sesabamisad misi pozitiuri imijis formirebisaTvis 
yvelaze mniSvnelovania adamianebis warmodgenebi:     

1. organizaciis finansuri mdgomareobis Sesaxeb;  
2. organizaciis, misi tradiciebisa da reputaciis 

istoriaze;  
3. xelmZRvanelis pirovnebaze;  
4. ”pablisitis”_sareklamo saxelze;  
5. personalTa damokidebulebis Sesaxeb;  
6. sazogadoebis winaSe socialuri pasuxismge-

blobis Sesaxeb _ muSaobis xarisxi, saqmianobis 
mimarTuleba momxmareblisadmi, klientisadmi, zrunva 
maTze;  

7. organizaciis marTvis Sesaxeb;  
8. safirmo stilze;  
9. saqmianobisa da urTierTobis eTikurobis 

Sesaxeb. 
 am CamoTvlil siaSi Warbobs azrebze msjelobiTi 
komponentebi, emociuri midgomebi, xolo Sefasebebi 
naklebadaa. garda amisa, yvelaze mniSvnelovania eqvsi 
pirveli niSani _ warmodgena.  
 damuSavebulia ganzogadoebuli struqturuli 
modelebi, moviyvanoT maTgan ori yvelaze 
gavrcelebuli da konstruqciuli. isini TavisiT 
warmoadgenen specialurad organizebul da struqtu-
rirebul informacias organizaciis ZiriTad 
Taviseburebebze. informacia struqturirebulia 
mdgenelebad.  
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 pirveli modeli Seicavs Svid komponents da 
Sedgeba Semdegi informaciisagan:  

 gare atributika (organizaciis dasaxeleba, 
safirmo stili, emblema, simbolika. mdebareobis 
adgili da sxva); 

 finansuri keTildReoba; 

 xelmZRvanelis da misi gundis pirovneba 
(umjobesia imiji);  

 personalis imiji; 

 saqmianobis xarisxi, produqciis an momsaxurebis 
saxe; 

 saofise saTavsoTa dizaini;  

 organizaciis an personalis saqmiani 
komunikaciebi.     
 meore modeli _ aTkomponentiania da Seicavs 
Semdeg informacias: 

 gare atributika; 

 organizaciis istoria, tradiciebi;  

 finansuri mdgomareoba;  

 produqciis saxe, saqmianobis xarisxi; 

 xelmZRvanelis da misi gundis imiji; 

 personalis imiji, korporaciuli kultura;  

 saqmiani komunikaciebi, organizaciis marTvis 
Taviseburebani; 

 saqonlis an momsaxurebis fasi;  

 pablisiti, sareklamo saxeli; 

 saofise saTavsoTa, produqciis dizaini. 
 rogorc Cans, mocemuli modelebi principulad 
erTmaneTisgan ar gansxvavdeba. organizaciis imijis 
formirebisas maTze orientaciam warmatebebi unda 
moitanos. imijis ama Tu im modelis arCevani unda 
ganxorcieldes organizaciis saqmianobis profilis, 
Camoyalibebul urTierTobaTa, korporaciuli kavSi-
rebis damyarebis SesaZleblobebis da mravali sxva 
faqtoris gaTvaliswinebiT. yuradReba unda mivaqcioT 
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agreTve imas, rom CamoTvlili komponentebi 
ganlagebulia nebismieri TanmimdevrobiT da ara maTi 
mniSvnelobis mixedviT. maTi mniSvneloba yvela 
konkretul SemTxvevaSi ganisazRvreba. organizaciis 
imijSi SeiZleba dominirebdes informacia, romelic 
aZlierebs xelmZRvanelis imijs an saqmianobis 
xarisxs da produqciis istorias, mis dadebiT 
tradiciebs da sxva. informaciuli prioritetebis 
gansazRvra unda ganxorcieldes situaciis Rrma 
analizis safuZvelze. 
 organizaciis imijis SerCeuli modelis Sesaba-
misad aigeba imijmeikeruli samuSao. organizaciis 
profilis miuxedavad mizanSewonilia, rom igi 
emyarebodes Semdeg saerTo midgomebs: 1. sawarmoo, e.i. 
roca mTavaria saqme (produqciis an momsaxurebis 
xarisxi, socialuri pasuxismgebloba, zrunva momxma-
rebelze an klientze da sxva), misi realizacia 
xorcieldeba personalis zedmiwevniTi SerCeviT, 
produqciis xarisxis mudmivi amaRlebiT, fasis swori 
regulirebiT (SemcirebiT), teqnologiuri srulyofiT 
da a.S. am midgomaze dayrdnoba iZleva bunebrivi 
imijis formirebis saSualebas; 2. imijmeikeruli, 
sadac yuradReba gamaxvilebulia marketingul kvle-
vebze, intensiur reklamaze, mravalferovan da 
masirebul aqciebze. am midgomis saSualebiT 
formirdeba xelovnuri emociuri imiji; 3. mene-
jeruli, rodesac pirveli da meore upiratesobani 
harmoniulad intergrirdeba da maTi realizacia 
xorcieldeba organizaciis strategiisa da ganviTa-
rebis programis sruli SesabamisobiT; 
 mocemuli modelebi da CamoTvlili midgomebi 
miuTiTebs imaze, Tu rogor SeiZleba nebismieri 
organizaciis sworad Camoyalibeba da amis Sesaba-
misad efeqturi imijis formireba. organizaciisTvis 
nebismier momentSi mosalodnelia Worebi, krizisuli 
situaciebi, romlisTvisac igi mzad unda iyos.  
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organizaciis imiji da moaruli xmebi, Worebi, 
krizisuli situaciebi  

 

 organizaciis ZiriTadi mizania dadebiTi imijis 
Seqmna, romelzec SeiZleba Zalian didi zegavlena 
moaxdinos moarulma xmebma, Worebma da krizisulma 
situaciebma.  
 moaruli xmebi qmnis krizisul situaciebs, 
romlebic mimarTulia nebismieri organizaciis 
miznebis sawinaaRmdegod da rac ufro didi 
auditoria dainteresdeba maTiT, miT ufro 
garTuldeba mdgomareoba. aseT  situaciebSi ki 
specialistebis ZiriTadi amocanaa miawodos 
auditorias organizaciis Sesaxeb sruli, simarTleze 
agebuli informacia da araviTar SemTxvevaSi ar 
dauSvas dumili msgavs sakiTxebze, vinaidan es ufro 
gaaRvivebs interess da situacia SeiZleba gamovides 
kontrolidan. umjobesia Tu moarul xmebTan 
sabrZolvelad swrafad movaxdenT reagirebas 
faqtebiT.   
 moaruli xmebi warmoiSoba maSin, rodesac arsebobs 
auditoriis interesi da informaciis deficiti. am 
maxasiaTeblebis gaTvaliswinebiT specialistebma 
unda Caataron maTi profilaqtika anu Seqmnan iseTi 
myari ukukavSiri auditoriasa da sainformacio 
wyaroebs Soris, romelic saSualebas miscems maT 
reagireba gaakeTon informaciul moTxovnaze da 
Tavidan aicilon msgavsi problemebi.  
 moaruli xmebis erT-erTi saxeobaa Worebi, maTgan 
gansxvavebiT Worebi yovelTvis ar aris sando. 
igulisxmeba tyuili an marTali, Sesamowmebeli an 
Seumowmebuli sinamdvilis msgavsi informacia. Tu 
moaruli xmebi exeba yvelas, Worebi moicavs adamianTa 
mcire wres, magram maTiT dainteresebulia bevri. 
orive maTgani akmayofilebs informaciul moTxo-
vnilebebs. Worebi msubuqi xasiaTis gamo gadaicema 
martivad. Tu moaruli xmebis SemTxvevaSi Cven 
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gvWirdeba “obieqturi” informacia, maT SemTxvevaSi es 
moTxovna ar arsebobs. Tanamedrove adamiani ganicdis 
emociur SimSils amgvari informaciis mimarT. Wori 
ar axdens informaciis deficitis likvidacias. man 
SeiZleba gamoiwvios gansazRvruli ganwyoba da mxari 
dauWiros mas.  
 Woris yvelaze gavrcelebuli Temebi daka-
vSirebulia emociebTan, adamianis sicocxlis an 
keTildReobis SesaZlo safrTxesTan, mag., 
saqarTveloSi gavrcelda Wori imis Sesaxeb, rom 
TiTqos bavSvis sakvebi “humana” Seicavda momwamvlel 
nivTierebebs, romlis Sedegadac ramdenime bavSvi 
daiRupa. 
 Worebs iwvevs Semdegi garemoebebi:  

1. Seusabamoba oficialur da masobrivi 
komunikaciebis arxebis mier gavrcelebul 
informacias Soris.  

2 .rodesac informacia ar aris sruli.  
3. gadawyvetilebis miRebis didi xniT dayovneba.  
4. organizaciis personalis SegrZneba, rom is ver 

akontrolebs situacias da ar SeuZlia izrunos 
sakuTar bedze.  

5. seriozuli organizaciuli problemis arseboba.  
6. konfliqtebi organizaciaSi.  

 specialistis movaleoba WorebTan dakavSirebiT is 
aris, rom aucilebelia maT miawodon sazogadoebas 
swori informacia ama Tu im movlenis Sesaxeb da 
daarwmunon isini Woris ararsebobaSi.  
 rac Seexeba krizisul situaciebs, TiToeul 
organizacias SeuZlia gaiTvaliswinos sazogado-
ebrivi warmoSobis SesaZlo krizisis tipi, romelSic 
SeiZleba is aRmoCndes. es niSnavs rom maTi Tavidan 
acileba SeiZleba winaswari dagegmviT.  
 organizaciam krizisul situaciaSi aucilebelia 
mxedvelobaSi miiRos: 1.Mmoulodneloba _ krizisi 
yovelTvis moulodnelia. 2. informaciis nakleboba _ 
bevri moulodneli movlena erTbaSad xorcieldeba, 
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vrceldeba Worebi. 3. kontrolis dakargva. 4. gare 
Zalebis Carevis gaZliereba. 5. organizacia alyaSi 
momwyvdeulad grZnobs Tavs. 6. panika.  
 krizisuli situaciis dros komunikaciis mTavari 
principia: iTqvas yvelaferi da dauyovnebliv. 
krizisis dros warmateba sami faqtoriT aris 
ganpirobebuli: 1. sakomunikacio gegmis qona, romelic 
unda iTvaliswinebdes organizaciis Sida da gare 
sazogadoebis kargad informirebas. 2. krizisTan 
brZolis specialuri jgufis Seqmna. isini unda 
amzadebdnen sainformacio masalas da sxva 
Setyobinebebs. jgufis wevrebma unda moagrovon da 
Seiswavlon faqtobrivi masala, moaxdinon Setyo-
binebebis kontroli da gadascen jgufis sxva 
muSakebs, romelTa movaleobaa misi gavrceleba.      
3.Ppresmdivnis daniSvna, romelic absolituri ndobiT 
unda sargeblobdes. igi unda Sediodes krizisis 
daZlevis jgufis DSemadgenlobaSi.  
 garda am sami faqtorisa, didi mniSvneloba aqvs 
sakuTar TanamSromlebTan urTierTobas. organizaciis 
aRqma yalibdeba imis mixedviT, Tu ras amboben, rogor 
pasuxoben kiTxvebze, rogor iqcevian es adamianebi.  
 rogorc vxedavT, krizisuli situaciebisa da 
Worebisagan gamomdinare SesaZlebeli Sedegebi Zalian 
did zegavlenas axdens organizaciaze da uaryofiTad 
moqmedebs mis imijze. amitom es kargad unda 
gaiTvaliswinos organizaciis xelmZRvanelobam da 
winaswar unda hyavdes mobilizebuli specialuri 
jgufi, romelTa daxmarebiTac SesaZlebeli gaxdeba 
organizaciis am situaciidan danakargebis gareSe 
gamosvla. am yvelafrisTvis sasargebloa organi-
zaciis dadebiTi imijis formirebis fsiqologiuri 
rekomendaciebi. 
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organizaciis dadebiTi imijis formirebis 
fsiqologiuri rekomendaciebi 

 
 Zalian didi mniSvneloba aqvs fsiqologiur 
rekomendaciebs, romlebsac SeuZliaT imijis 
dadebiTi maxasiaTeblebis gaZliereba. es rekomenda-
ciebi miRebulia organizaciis imijis problemebze 
analizisa da specialuri kvlevebis ganzogadoebis 
Sedegad. Tavisi SinaarsiT isini warmoadgenen 
efeqturobis pirobebsa da faqtorebs, romlebic 
emyareba saimedo fsiqologiur safuZvels. amave dros 
isini Seesabameba imijis warmodgenili modelis 
zogierT komponents.  
 arsebobs Semdegi moTxovnebi organizaciebis mier 
dadebiTi imijis formirebisaTvis:  
 moTxovna saxelwodebis mimarT _ organizaciis 
imijis formireba iwyeba misi saxelis SerCeviT. es 
Zalian seriozuli da sapasuxismgeblo saqmea. 
saxelis SerCeva mxolod SemoqmedebiTi intuiciis an 
wuTieri modis gavleniT SeiZleba araefeqturi iyos 
an ubralod mcdari variantisken migviyvanos, rac 
negatiurad imoqmedebs organizaciis mTel imijze.  
 fsiqikuri iersaxis formirebis fsiqologiur 
kanonzomierebaTa gamoyenebam, sxvadasxva organiza-
ciebis imijebis TaviseburebaTa analizma, saSualeba 
mogvca organizaciis saxelwodebisadmi ramdenime 
konstruqciuli moTxovnebis formulireba.  
 es moTxovnebi gvevlineba misi efeqturi imijis 
pirobebad da faqtorebad. davasaxeloT isini:      
1. simokle. grZelma da Znelad warmosaTqmelma saxel-
wodebam SeiZleba daabnios potenciuri momxmarebeli 
da amiT negatiurad imoqmedos maT damokidebulebaze 
2. JReradoba. aq aucilebelia gamoviyenoT bgera-
TSewyobis zemoqmedebis fsiqologiuri efeqturoba;   
3. saxovneba. ukeTesia, roca saxelwodeba saxovania, 
iolad warmosadgeni da dakavSirebulia organizaciis 
saqmianobasTan. am SemTxvevaSi saxelwodebas dama-
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rwmunebeli Tviseba aqvs. igive efeqti warmoiqmneba, 
roca naTelia organizaciis saqmianobis mimarTuleba. 
mag: “koka-kola”, “koka” _ esaa matonizirebeli 
Tvisebis mqone Txili, xolo “kola” _ gamagrilebeli 
sasmelis specialuri saxeobaa. abstraqtuli an 
gaugebari saxelwodebani, gansakuTrebiT Tu maT ar 
aqvT kavSiri organizaciis saqmianobasTan, iwvevs 
frTxil anda sulac undobel reaqcias; 4. garkveul 
kulturasTan mikuTvneba. sasurvelia, rom saxelwo-
debaSi aireklos qarTuli kulturis Tavisebureba, im 
adamianebis enisa da azrovnebis Taviseburebani, 
romlebic garkveul istoriul epoqaSi aRizardnen. 
yvela es “holdingebi”, “konsaltingebi” gaRizianebas 
iwvevs da asocirdeba mxolod Crdilovan biznesTan. 
analizma gviCvena, rom inglisur enaSi praqtikulad 
ar aris iseTi sityvebi, romlebsac qarTuli 
Sesatyvisi ar hqondes. ufro metic, qarTuli 
sinonimebi ufro maxlobelia, metyveli da 
keTilxmovani; 5. araa rekomendebuli sakuTari gvaris 
gamoyeneba, Tu amisTvis ar arsebobs Zalian 
damajerebeli dasabuTeba. jer erTi unda movipovoT 
kargi da mdgradi piradi reputacia, xolo Semdeg 
gamoviyenoT sakuTari gvari. mag: “daviTi” _ aris 
saxelwodeba erT-erTi kargi qarTuli arayisa. vis ra 
eqneba am gvaris sawinaaRmdego, roca swored daviT 
sarajiSvilma daarsa koniakis qarxana TbilisSi da 
Tavisi droisaTvis SesaniSnavi reklamac gaukeTa;     
6. gansakuTrebiT frTxilad unda gamoviyenoT 
abreviaturebi. ZiriTadi moTxovnebia _ keTil-
xmovaneba, Sinagani dinamikuroba; 7. saxelwodebam 
unda gamoi-wvios dadebiTi asociaciebi;  
 moTxovnebi safirmo stilisadmi. organizaciis gare 
imijis formirebaSi did gavlenas axdens 
SemuSavebuli safirmo stili. safirmo stili ki aris 
mudmivi, grafikuli, sityvieri wyobili, romelic 
uzrunvelyofs organizaciis aRqmas, misi Sinagani da 
gare gaformebis vizualur erTianobas.  
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 safirmo stilis formireba xdeba Semdegi 
umTavresi komponentebis erTianobiT: 

 safirmo stili;  

 safirmo Srifti;   

 safirmo feradovani gama;  

 slogani;  

 safirmo bloki (ZiriTadi teqsti). 
 safirmo emblema _ esaa raimes pirobiTi 
gamosaxuleba (ideis, gagebis, organizaciis an misi 
funqciis). kargi emblema swrafad uwyobs xels 
keTildReobis formirebas da iwvevs stereo-
tipizaciis fsiqologiuri meqanizmis moqmedebas e.i. 
midrekilebas dadebiTi Tvisebebis miniWebisken. 
safirmo emblemis formirebis meTodebi mravladaa 
damuSavebuli. avRweroTY zogierTi maTgani, 
romelTac fsiqologiuri xasiaTi aqvT.  
 pirveli maTgani efuZneba simbolizmis gamoyenebas. 
simbolos ZiriTadi niSnebia:  

 simboloSi gadataniTi azris arseboba; 

 simboloSi ganzogadoebis arseboba, romelic 
maRal azrobriv perspeqtivas gansazRvravs; 

 azrobrivi sivrcis maorganizebeli da 
mastruqturirebeli ideis arseboba;  

 gare gamosaxulebis da Sida Sinaarsis kavSiris 
arseboba. 
 sxvadasxva simboloebis gamoyenebis xerxi Zvelia 
rogorc kacobrioba da gamoiyeneboda praqtikulad 
msoflio yvela kulturis mier. simbolod 
gamoiyeneboda sxvadasxva sagnebi, cxovelebi, xeebi da 
sxva. aseTi midgomis fsiqologiuri Sinaarsi efuZneba 
arqetipebs e.i. pirvelsaxes. 
 arqetipi _ es aris Taobidan Taobaze gardamavali 
xatebaTa kavSiris xerxi. k. iungis Tanaxmad, is 
warmoadgens adamianis fsiqikis struqturul eleme-
ntebs, romlebic dafarulia koleqtiur gaucnobi-
erebelSi, igi saerToa yvela adamianisaTvis. isini 
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mkafiod mJRavndeba miTologiur moTxrobebsa da 
zRaprebSi. arqetipebi adamianis qcevasa da 
urTierTobebze moqmedeben.  
 safirmo emblemis Seqmnisas SesaZlebelia 
daveyrdnoT arqetipebs, romlebic simboloebiT 
translirdeba. marTalia, aseTi simboloebis 
SerCevisas unda gvaxsovdes, rom gadamwyveti mniSvne-
loba aq SeiZleba hqondes nacionalur-kulturul 
specifikas. mniSvnelovania aseve nacionaluri saxe-
simboloebi. isini Zalian Zlierad moqmedeben 
nacionalur cnobierebaze, praqtikulad umal iwveven 
dadebiT damokidebulebas. es simboloebi gamoiyeneba 
politikuri partiebis emblemebSi da aseve 
organizaciebSic.  
 mag., saqarTveloSi nacionaluri saxe-simboloebia: 
jvari, borjRali, wminda giorgi. 
 meore midgoma efuZneba tradiciulobis principis 
gamoyenebas. tradicia da tradiciuloba axla 
aRiqmeba, rogorc saimedoba, stabiluroba. tradiciu-
lobis principze dafuZnebisas moTxovnebi, bunebrivia, 
sxvaa. 
 moTxovnebi saofise saTavsebis interieris 
gaformebisadmi. ofisis gaformeba did rols 
TamaSobs pozitiuri imijis formirebaSi. aq muSaobs 
personali, xorcieldeba saqmiani kontaqtebi. Cvens 
droSi ofisis, samuSao saTavsebis, dasvenebisa da 
saqmiani kontaqtebis adgilis interieris damuSavebaSi 
aqtiurad monawileoben gamocdili dizainerebi. 
interieris gaformebisaTvis aucilebelia miswrafeba 
mdidruli stilisken. saofise saTavsebi unda 
iwvevdes esTetikur grZnobas. ofisis gaformebaSi 
unda arsebobdes funqciuri komforti, romelic 
miiRweva muSakis SesaZleblobebis, pirobebisa da 
saSualebaTa Sesabamisobis dros.  
 moTxovnebi personalisa da misi korporaciuli 
kulturisadmi. unda veswrafodeT organizaciis gare 
da Sida imijebis harmoniul Sexamebas. iTvleba, rom 
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es harmonia miiRweva korporaciuli urTierTobebis 
formirebiT. TviT korporacia ganisazRvreba, rogorc 
adamianTa jgufis kavSiri, gaerTianeba, romlebic 
raime saerTo interesiT arian gaerTianebuli. 
Sesabamisad, korporaciuli urTierToba sruliad 
samarTlianad ganixileba, rogorc Sedegi yvela 
monawilis mier urTierTqmedebaSi Segnebuli 
monawileobisa.  
 korporaciuli urTierTobebi Zalze mniSvnelo-
vania organizaciebisTvis, radgan Tu isini Camoyali-
bebulia, urTierTqmedebis monawileebs Soris 
warmoiSoba simpatiebi, xdeba fsiqologiuri klimatis 
harmonizacia, muSaobis dros urTierTdaxmarebis 
done maRldeba, izrdeba pasuxismgebloba da 
konfliqtebi mcirdeba. korporaciul urTierTobaTa 
ganviTareba xels uwyobs organizaciis saqmianobaSi 
ekonomikuri miRwevebis amaRlebas. Tvlian, rom 
korporaciul urTierTobaTa miRwevis ZiriTadi gzaa 
erToblivi saqmianoba, romlebic erTiani interese-
biTa da mimzidveli miznebiTaa gaerTianebuli. 
korporaciul urTierTobaTa formirebis xelSemwyo-
bi faqtori ki aris kerZo sakuTrebis floba, magram 
arsebobs meore faqtoric _ esaa ekonomikuri 
azrovnebis done. amitom aucileblad iTvleba 
mudmivi da mizanmimarTuli muSaoba personalis 
kvalifikaciisa da ekonomikuri kompentenciis asama-
Rleblad, rac stimuls aZlevs muSakebs marTvaSi 
asocirebul mesakuTred miiRon monawileoba.  
 korporaciuli urTierTobis formirebaSi didi 
gavlena aqvs xelmZRvanels. dResdReobiT am azriT 
yvelaze progresulad iTvleba paternalizmi, romlis 
drosac xelmZRvaneli personals ganixilavs, rogorc 
Tavisi ojaxis wevrebs da Sesabamis urTierTobas 
amyarebs maTTan.  
 korporaciul urTierTobaTa aucilebeli pirobaa 
korporaciuli kulturis formireba. yvelaze ioli 
xerxia SemoviRoT “Rirsebis” eTikuri korporaciuli 
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kodeqsi, “saqmiani qcevis” cneba da sxva. is xels 
Seuwyobs qcevis regulirebis zneobrivi normebis 
formirebas. aseve aucilebelia korporaciulobisadmi 
fsiqologiuri mgrZnobelobis faqtoris gamoyeneba. 
korporaciuli kulturis ganviTareba SeuZlebelia 
TviT personalis Zalisxmevis gareSe, kerZod 
firmisadmi patriotuli damokidebulebis gareSe.  
            
 imijis reklama 

 tradiciulad kompaniebi komerciul reklamas 
iyenebdnen produqciis realizebis dasaCqareblad, 
magram droTa ganmavlobaSi daiwyo 
institucionaluri imijis reklamis gamoyeneba. aseTi 
reklama Semdeg SemTxvevaSi vrceldeba: 

1. kompaniis Serwyma an gayofa. 
2. sakadro cvlilebebi. 
3. informacia organizaciis resursebis Sesaxeb 

(investiciebi mecnierebaSi, axali teqnologiebis 
SemuSaveba). 

4. informacia samrewvelo simZlavreebis Sesaxeb. 
5. kompaniis ganviTarebis istoria. 
6. yuradRebis gamaxvileba finansur stabiluro-

baze. 
7. informacia kompaniis klientebis Sesaxeb. 
8. saxelwodebis Secvla. 
9. sagangebo mdgomareoba (gaficvebi, avariebi 

sawarmoSi). 
  amis garda, reklama garkveul moTxovnebs unda 
pasuxobdes: 

1. iyos axali da gasagebi. 
2. unda SeZlos darwmuneba. 
3. unda SeeZlos adamianTa mrwamsze apelireba. 
4. unda iyos simarTleze agebuli. 
5. unda Seicavdes iumors. 

 reklamisadmi aseTi midgoma organizaciis imijs 
socialurad orientirebuls xdis, rac isev 
organizaciisaTvis aris momgebiani. amiT, aseve, 
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SesaZlebeli xdeba sazogadoebis moTxovnilebebis 
dadgena organizaciis mimarT.  
 axla ki gadavideT mmarTvelobiTi saqmianobis 
fsiqologiuri aspeqtebis ganxilvaze. saxelmwifo 
samsaxuris sistemaSi gaTvaliswinebulia mosaxleobis 
sxvadasxva jgufebis, rogorc marTvis obieqtebis 
gaRrmavebuli, kompleqsuri Seswavla. mosaxleoba, 
romlis mniSvnelovan nawils eleqtorati warmoa-
dgens, Tavisi saxiT aseve warmoadgens erTnairi an 
msgavsi TaviseburebebiT gaerTianebul sakmaod 
erTgvarovani jgufebis erTobliobas. maTi, rogorc 
marTvis obieqtebis SeswavliT, xorcieldeba 
ekonomikuri, socialur-demografiuli, politikuri 
da sxva maxasiaTeblebis analizi. bolo wlebSi 
mniSvnelovnad gaizarda interesi socialur-
fsiqologiuri maxasiaTeblisadmi, radgan isini 
aireklaven ara marto mosaxleobis urTierTobis 
Camoyalibebul sistemas, aramed Zlierad moqmedeben 
misi aqtivobaze. swored socialur-fsiqologiuri 
maxasiaTeblebis gavlenis mzardma rolma pova asaxva 
regionis, rogorc marTvis informaciuli safuZvlis, 
“fsiqologiuri sivrcis koncefciaSi”. “fsiqologiur 
sivrced” ki iTvleba emociebi, simpaTiebi, 
faseulobani da urTierTobani, romlebic damaxasi-
aTebelia regionis mosaxleobis ZiriTadi aqtiuri 
jgufebisaTvis.  
 “fsiqologiur sivrces” mWidro kavSiri aqvs 
regionis “ekonomikur” da “informaciul” sivrcesTan, 
amitom misi Seswavla mniSvnelovan amocanas 
warmoadgens. “fsiqologiuri sivrce” aRiwereba misi 
indikatorebis “CvenebaTa analizis” saSualebiT, 
romlebic fiqsirdeba sociologiuri gamokiTxvebis 
an socialur-fsiqologiuri kvlevebis Sedegad. 
Cveulebriv, es aris mosaxleobis damokidebuleba 
“ZiriTad faseulobebTan”, Sevsebuli emociuri warmo-
dgenebiT mizez-Sedegobriv kavSirebze, situaciis da 
sakuTari SesaZlo qmedebebis Secvlis prognozirebiT. 
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 fsiqologiuri sivrcis monitoringi saSualebas 
gvaZlevs gamovavlinoT daZabulobis warmoSoba 
saerTo “fsiqologiur sivrceSi”, ganvsazRvroT misi 
cvlis tendenciebi, damuSavdes negatiur movlenaTa 
Tavidan acilebis RonisZiebani. regionaluri marTvis 
procesSi  masobrivi informaciebis saSualebebiT, 
mosaxleobasTan uSualo urTierTmoqmedebiT xorci-
eldeba masze zemoqmedeba. 
 aseTi sistemis efeqturi funqcionirebisaTvis 
aucilebelia specialuri samsaxurebis (socialur-
fsiqologiuri, fsiqologiuri sivrcis monitoringis 
samsaxuri) Seqmna, romlebsac SeuZliaT warmoadginon 
yvela aucilebeli cnoba saxelmwifo samsaxurSi 
menejmentis gansaxorcieleblad.  
 ufro meti yuradReba eqceva marketingis sistemaSi 
obieqtebis maxasiaTeblebis Seswavlas. aq Seiswavleba 
momxmarebeli, aseve gamoikvleva momxmarebluri 
qcevebis motivebi, cxovrebis wesis standartebi, 
reklamisadmi damokidebuleba, fsiqologiuri mgrZno-
beloba reklamisadmi da mravali sxva. magram 
kvlevebis gansakuTrebul jgufs Seadgens momxmare-
belTa yvelaze mniSvnelovani jgufis fsiqologiuri 
maxasiaTeblebis tipologiis damuSaveba da aRwera. 
zogierT situaciaTa aRqmisa da Sefasebis keTil-
ganwyobis Seswavlis, am situaciaSi garkveuli saxiT 
moqmedebis mzadyofnis safuZvelze SesaZlebelia 
gamovyoT momxmareblis ZiriTadi tipebi: 
 mkvlevrebi. am tips miekuTvnebian damoukidebeli 
adamianebi, romlebic gaxsnilni arian axali ideebis, 
gamocdilebis, axali saqonlisa da momsaxurebis 
mimarT. maTTvis damaxasiaTebelia Zlieri survili, 
gamoxaton TavianTi Tavi, miaRwion bevrs, aqvT 
perspeqtivis grZnoba. mkvlevrebi bevrs mogzauroben, 
Tavisufal dros upiratesad atareben TavianTi 
saxlis an mxaris gareT. maT saerTod yvelaferi 
axali izidavT. rogorc momxmareblebi mkvlevrebi 
gamoirCevian imiT, rom isini iwyeben axali, maT Soris 
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ucnobi saqonlis yidvas, romelic bazarze gamoCndeba. 
aseve pirvelebi iwyeben axali momsaxurebiT 
sargeblobas. maT produqciis siaxle ar aferxebs, 
aramed, piriqiT, stimuls matebs. mkvlevrebs Soris 
bevria axalgazrda, magram SeZlebuli adamiani.    
 zneobrivi damrigeblebi. isini ZiriTadad mowifuli 
xalxia, romlebsac mniSvnelovani faseulobaTa 
sistema aqvT. isini cdiloben TavianTi faseulobebi 
da mrwamsi sxvebs gauziaron. aqvT gaZlierebuli 
pasuxismgeblobis grZnoba. rogorc momxmareblebi 
iqcevian ise, rogorc cxovrebaSi – mTavaria, Tavis 
faseulobaTa da gamocdilebis sxvebisaTvis gazi-
areba, Tumca maTi samomxmareblo aqtiuroba arc ise 
didia. saqonlis yidvis win isini yuradRebiT 
swavloben da aanalizeben ara TavisTvis sargebli-
anobis TvalsazrisiT, aramed ufro sxvebisaTvis. 
sakmaod informirebulni da gaxsnilni arian 
nebismieri axali informaciisaTvis.  
 zrunvis mCuqebelni. es momxmareblebi dabalSemo-
savlianebi arian, magram cdiloben ekonomiis xarjze 
Tavisi axloblebisaTvis iyidon saWiro, moduri an 
niSniani saqoneli. maTi piradi momxmarebluri 
aqtiuroba araa didi, mTeli maTi energia da 
materialuri resursebi mimarTulia TanagrZnobasa da 
zrunvaze. amasTan, isini amJRavneben karg 
informirebulobas, radgan Zalian eSiniaT Secdomis 
saqonlis yidvis dros. rogorc pirovnebebi, isini   
ganwyobili arian harmoniuli, ukonfliqto 
urTierTobisaTvis. 
 komunikatorebi. es arc Tu ise mravalricxovani, 
magram sakmaod Zlieri momxmareblebis jgufia. aseTi 
adamianebi orientirebuli arian warmatebasa da 
miRwevebze, amitom did yuradRebas uTmoben sakuTar 
imijs. maT TviTdajerebulobiT, moxerxebulobiT aqvT 
mravalferovani kontaqtebis farTo speqtri. rogorc 
momxmareblebi, es jgufi erTob aqtiuria, radgan 
SeZlebulia, magram amasTan erTad am kategoriisaTvis 
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ama Tu im saqonlis SeZena mniSvnelovania ara imdenad 
misi aucileblobiT an mniSvnelovani momxmarebluri 
TvisebebiT, ramdenadac ufro Tavisi statusis an 
Tavisi individualurobis demonstraciisaTvis, “viyi-
doT raime, aucileblad yvelas winaSe demonstracia 
movaxdinoT, amaze movyveT.”  
 siamovnebaTa maRalenergiuli maZiebelni. am jgufis 
momxmarebelTa warmomadgenlebi axlos arian 
mkvlevrebTan, magram maT xiblavT, upirveles yovlisa 
is, rac uCveuloa, originaluria, rac SeiZleba 
sxvebSi undoblobasac iwvevdes. isini ZiriTadad 
SeZlebuli axalgazrdebi da energiuli adamianebi 
arian, romlebic orientirebuli arian warmatebaze. 
maT Zlieri midrekileba aqvT cvlilebebisa da 
yvelaferi uCveulosaken. maT ar sWirdebaT saqonlis 
SeZeniT sakuTari statusis demonstrireba an amiT 
Tavisi imijis ganmtkiceba, mTavaria “yvelaferi 
gamoscadon da gasinjon.” isini aqtiuri da kargad 
informirebulebi arian, yuradRebiT epyrobian 
yvelafers, rasac SeuZlia gaakvirvos warmosaxva. 
 ZirZveli tradicionalistebi. momxmareblebis es 
tipi komfortulad grZnobs Tavs mxolod stabilu-
robisa da wesrigis pirobebSi. maTi samyaro eyrdnoba 
rwmenasa da tradiciebs. maTi urTierToba Semo-
ifargleba megobrebisa da naTesavebis wriT. isini 
negatiurad reagireben siaxlis yovelgvar gamovle-
naze, axals Znelad eguebian. yiduloben imas, rasac 
kargad icnoben. rogorc momxmareblebi, isini nakleb 
perspeqtiulebi arian. 
 karieristebi. es adamianebi umTavresad dRevandeli 
dRiT cxovroben, amitom maTi mizania Sedegi da 
siamovneba swrafad miiRon. isini eswrafvian pirvel 
rigSi daikmayofilon TavianTi materialuri saWiroe-
bani, maTTvis mniSvnelovani saqonlis floba, rogorc 
maTi statusis simbolo. xSirad maTi SenaZeni 
nakarnaxevia mxolod da mxolod imijuri rolebiT 
da qcevebiT. isini aqtiuri da SeZlebuli 
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momxmareblebi arian, pirvel rigSi yiduloben imas, 
rac praqtikulia. 
 xarbi momxmareblebi. maTi mTavari devizia: “me 
vyidulob”, maSasadame “me vcocxlob”. “xarbi 
momxmareblebi” yiduloben ara imitom, rom maT es 
sWirdebaT an prestiJulia, aramed imitom, rom maT 
saerTod uyvarT yidva. es friad SeZlebuli, aqtiuri 
komfortis moyvaruli, axloblebis moyvaruli 
xalxia. maT izidavs yovelive axali, rac iwvevs 
survils am axlis flobisa. maTi moTxovnileba 
mudmivad izrdeba rogorc raodenobrivad, ise 
xarisxobrivad. 
 warmodgenili tipologia, ra Tqma unda ar aris 
amomwuravi, SesaZlebelia misi Sevseba gaSlili 
fsiqologiuri maxasiaTeblebiT, aseve SesaZlebelia 
gafarToebac, magram amave dros igi iZleva karg 
orientirebas “sazogadoebasTan” konstruqciuli da 
dainteresebuli dialogis marTvis organizaci-
isaTvis.  
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akmeologiuri midgoma menejeris formirebaSi 
 

 Tavdapirvelad ganvixiloT akmeologiis arsi. 
[akmeologia Zv.berZ. ακμή _ umaRlesi wertili, 
mwvervali] – es aris mecniereba, romelic warmoiSva 
sabunebismetyvelo, sazogadoebrivi da humanitaruli 
mecnierebebis sazRvarze da Seiswavlis adamianis 
ganviTarebis kanonzomierebebsa da fenomenebs misi 
simwifis safexurze. akmeologiuri gagebiT simwifis 
xarisxi anu ganviTarebis mwvervali – akme – 
ganixileba, rogorc adamianis mravalganzomilebiani 
maxasiaTeblebi da mdgomareoba, romelic moicavs misi 
ganviTarebis garkveul progresul periods da 
dakavSirebulia maRal profesiul, pirovnul da 
socialur miRwevebTan. 
 dReisaTvis yvelaze intensiuri ganviTareba miiRo 
akmeologiis im mimarTulebam, romelic dakavSire-
bulia profesiuli miRwevebis kanonzomierebaTa 
ZiebasTan, adamianis, rogorc profesiuli saqmianobis 
subieqtTan. amitom dResdReobiT akmeologias 
aRiqvamen rogorc mecnierebas profesionalizmze misi 
ZiriTadi mizania: adamianis srulyofa, daxmarebis 
gaweva misTvis, raTa miaRwios man fizikuri, sulieri, 
profesiuli ganviTarebis mwvervals. TviT akmeolo-
giis obieqti aris progresulad ganviTarebuli 
mowifuli pirovneba, romelic TviTrealizdeba 
profesiul miRwevebSi. 
 didi mniSvneloba eniWeba profesiul akmeologiur 
invariantebs, romelic aris profesionalizmis 
ZiriTadi Tvisebebi da Cvevebi, xolo rig SemTxvevebSi  
ki _ aucilebeli pirobebi, romlebic uzrunvelyofs 
saqmianobis maRal stabilur efeqtianobas, misi 
Sinaarsisa da specifikis damoukideblad. profesio-
nalizmis saerTo akmeologiuri invariantebia: 
pirovnuli Zala, TviTregulirebis maRali done, 
kreatuloba, maRalxarisxovani gadawyvetilebebis 
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miRebis unari, miRwevaTa maRali adekvaturi 
motivacia. 
 akmeologiis ZiriTadi kategoriaa “profesionali”. 
profesionali – es aris saqmianobis subieqti, 
romelsac aqvs pirovnuli profesionalizmis maRali 
maCvenebeli. sxva sityvebiT profesionali – es aris 
ara mxolod Sromis subieqti, romelic Zlier 
Sedegianad moqmedebs, aramed Semoqmedi pirovneba, 
romelic eswrafvis did miRwevebs, misi qceva da 
saqmianoba regulirdeba miRebuli normebiTa da 
etalonebiT. namdvili profesionali Tavs uflebas 
ar miscems samuSao “waaxalturos” an Caidinos Tavisi 
struqturisaTvis Seuferebeli saqcieli. 
 akmeologiaSi damuSavebulia profesionalis 
ganviTarebis saerTo koncefcia, romelsac aqvs 
universalurobis Tviseba e.i. pirovnul-profesiuli 
ganviTarebis sxvadasxva saxeebis organizaciis 
SesaZleblobebis mqonea. am koncefciaSi profesiona-
lizmi gamoiyureba rogorc sistema, romelic Seicavs 
rig urTierTdakavSirebul qvesistemebs: pirovnebisa 
da saqmianobis profesionalizmi; saqmianobisa da 
qcevis normatiuli regulacia; produqtiuli “mes” 
koncefcia. 
 Tavis mxriv, TiToeuli qvesistema Seicavs 
struqturul qvesistemebs, romlebic aseve 
profesiulad urTierTkavSirSi arian. ganvixiloT am 
sistemis lingvisturi aRwera misi struqturis 
Sesabamisad. 
 saqmianobis profesionalizmis qvesistema. 
akmeologiuri midgomis Sesabamisad es qvesistema 
gulisxmobs maRali profesiuli kompetenturobis, 
Cvevebis, unaris, ostatobis, profesiuli akmeo-
logiuri invariantebis harmoniul Serwymas.  
 specialistis profesiuli kompetenturoba – es 
aris misi marTvis sfero, im codnis sistemis mudmivi 
gafarToeba, romelic saSualebas aZlevs mas, Tavisi 
movaleoba maRali efeqtianobiT Seasrulos. 
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specialistis profesiuli kompetenturobis Sinaarsi 
damokidebulia organizaciaSi mis statussa da 
funqciaze da ganisazRvreba profesiuli ganaTlebis 
bazuri doniT, magram, pirvel rigSi, es aris 
specialuri codna da masTan dakavSirebuli 
specialuri unari. specialistis kompetenturobis 
qvesistemaSi Sedis agreTve misi specialuri saxeebi, 
romelTa mniSvneloba ganisazRvreba profesiuli 
urTierTzemoqmedebis specifikiT. aRvniSnoT maTgan 
umTavresi:  
 - fsiqologiuri kompetenturoba, romelic pirvel 
rigSi dakavSirebulia adamianebis bunebis codnasTan, 
maTi aqtivobisa da interesebis gagebis unarTan; 
 - komunikaciuri kompetenturoba, romelic vlindeba 
saqmiani urTierTobis efeqturobis codnaSi; 
 - avtofsiqologiuri kompetenturoba, romelic 
dakavSirebulia TviTSecnobasTan, TviTkontrolTan, 
TviTefeqturobasTan da TviTregulirebis ganxorcie-
lebis unarTan;  
 - konfliqtologiuri kompetenturoba, romelic 
vlindeba konfliqtebis warmoSobisa da konfliqturi 
qcevis mizezebis codnaSi; 
 - marTviTi kompetenturoba, romelic aucilebelia 
erToblivi saqmianobis organizaciisaTvis da 
eyrdnoba miznebisa da interesebis SeTanxmebas; 
 pirovnebis profesionalizmis qvesistema. farTo 
gagebiT Seicavs Sromis subieqtis TvisebaTa 
pirovnuli maxasiaTeblebis ganviTarebis donis 
mimarT maRal moTxovnebs, romlebic gansazRvravs 
profesiuli moRvaweobis maRalefeqturobas. rogorc 
qvesistema, igi Seicavs ramdenime urTierT-
dakavSirebul qvestruqturas. 

1.  profesiuli niWis qvestruqtura. menejeris 
umTavres profesiul niWSi igulisxmeba saerTo 
marTviTi saqmianobis inteleqtualuri, organiza-
toruli, komunikaciuri da zemoqmedebis unari. es 
unarebi fsiqologiuri testirebis procesSic ki 
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diagnostirdeba. arsebobs maTi ganviTarebis efeqturi 
meTodebi, romlebic eyrdnoba fsiqologiuri da 
akmeologiuri teqnologiebis gamoyenebas. 

2.  menejeris profesiisaTvis mniSvnelovani 
Tvisebebis ganviTareba dadebiTad moqmedebs profe-
siuli ostatobis miRwevaze. masTan erTad sxva 
mniSvnelovani Tvisebebia: kargi maxsovroba, 
warmosaxvis unari, Sromisunarianoba, nebisyofa da 
sxva.  

3.  menejeris pirovnul-saqmian da pirovnul-
profesiul Tvisebebs miekuTvneba organizebuloba, 
iniciativianoba, pasuxismgebloba, valdebulebis 
grZnoba.  

4.  kreatuloba. menejeris saqmianoba Zalian 
rTulia, xSirad ara aqvs mza gadawyvetilebani, 
amitom misi efeqturoba bevradaa damokidebuli 
Sromis obieqtis SemoqmedebiT potencialze. swored 
kreatuloba aris intuiciuri aRmoCenebis aucilebeli 
safuZveli, romelic saSualebas gvaZlevs miviRoT 
originaluri da Sedegiani gadawyvetilebebi. 
kreatulobis done SeiZleba ganisazRvros rogorc 
fsiqologiuri testirebis saSualebiT, ise arastanda-
rtuli amocanebis gadawyvetis xerxebis analiziT. 
pirovnebis kreatulobis amaRleba mniSvnelovani 
faqtoria praqtikisaTvis. 

5.  profesiuli miRwevebis moTxovna. Tavisi saqmis 
namdvili profesionali yovelTvis mizanmimarTulia 
yvelaze maRal rezultatebze, mas Zlierad aqvs 
ganviTarebuli profesiisadmi TviTaqtualizacia. 
profesiuli miRwevebis moTxovnebi unda gamo-
irCeodes realisturobiT. aq mraval specialists 
dasWirdeba kvalificiuri fsiqologiuri da akmeolo-
giuri daxmareba. es gansakuTrebiT Seexeba 
profesiuli standartebis SerCevas da Tavisi 
piraduli potencialis Sefasebas. akmeologiaSi 
Seqmnilia specialuri programebi, romlebic iZleva 
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profesionalizmisken optimaluri swrafvis 
saSualebas.  
 saqmianobisa da qcevebis normatiulobis qvesistema. 
namdvili profesionali, romelsac aqvs maRali 
standartebi profesiul saqmianobasa da 
urTierTobebSi, sinamdvileSi SezRudulia mis mier 
miRebuli normebisa da wesebis sistemiT. isini 
warmoadgenen qcevebis Zlier zneobriv regulatorebs. 
profesionali ver  miscems Tavs uflebas imuSaos 
naxevari ZaliT, mcire ukugebiTa da SedegianobiT. 
qcevasa da urTierTobebSi igi ganixileba, rogorc 
etaloni sxvebisaTvis, es avaldebulebs mas daicvas 
wesebi da normebi. is, risi uflebac sxvebs aqvT, 
“profesionalebs” ar SeeferebaT. amis Sedegia 
umaRlesi pasuxismgebloba Tavis saqmianobaSi, rac 
damaxasiaTebelia mravali “varskvlavisaTvis”. 
 produqtiuli “me”-s saxis qvesistema. 
profesionalizmis ganviTareba warmodgenilia 
“sakuTar Tavze refleqsiis” gareSe. adekvaturi 
warmodgenebi Tavis Tavze, “me”-s xateba – saSualebas 
gvaZlevs movaxdinoT realisturi da dinamikuri 
pirovnul-profesiuli standartebis formireba. 
agreTve ganviTarebisa da TviTganviTarebis 
programebi, CamovayaliboT profesiuli urTierT-
moqmedebisa da urTierTobis produqtiuli sistema. 
“me”-s koncefciis safuZvels Seadgens: 
 - warmodgena sakuTar Tavze axlandel droSi 
(rogoric var); 
 - idealuri “me” (rogoric minda gavxde); 
 - dinamikuri “me” (rogor unda xdebodes 
cvlilebani); 
 - fantastikuri “me” (rogori gavxdebodi, Tu ...); 
 maTi harmoniuli urTierTSerwyma progresuli 
ganviTarebis safuZvelia. 
 specialistis momzadebaSi aRniSnuli midgomebi, 
maTi pirovnul-profesiuli ganviTareba garkveul 
donemde misaRwevad, aris mxolod saorientacio. 
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iseTi rTuli saqmianoba, rogoricaa menejmenti, 
saWiroebs Rrma mecnierul gaazrebas, maSin 
gamoCndeba profesionalis formirebis gzebi.  
 albaT, yvelaze didi perspeqtiva aq akmeologiur 
midgomas aqvs. 
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rogor gamovimuSaoT TviTrwmena da vimoqmedoT 
adamianebze sajaro gamosvlisas 

 

I. rogor ganviviTaroT gabeduleba da TviTrwmena 
1. gamosvla daiwyeT Zlieri da mizanmimarTuli 

mcdelobiT. miznisaken iswrafeT buldogis energiiT, 
romelic katas misdevs. 

2. moemzadeT gamosvlisaTvis. myarad unda icodeT 
is, ris Taobazec laparaks apirebT. 

3. gamoavlineT Tqveni Tavis rwmena. gaimarTeT 
welSi, ucqireT Tqvens msmenelebs pirdapir TvalebSi 
da daiwyeT laparaki ise, TiTqos yvela maTgans 
Tqveni vali hqondes. 

4. ivarjiSeT (gaiareT praqtika). es miznis 
misaRwevad yvelaze mniSvnelovania. 

 

II. TviTrwmena iqmneba momzadebis Sedegad 
1. WeSmariti momzadeba imaSi mdgomareobs, rom 

gamoavlinoT, SearCioT da daalagoT Tqveni azrebi, 
SearCioT da gaaformoT Tqveni Sexedulebebi. es 
momzadeba niSnavs Tqveni azrebis, Tqveni ideebis, 
Tqveni rwmenis, Tqveni mcdelobebis SerCevas.  

2. ar SeiZleba `gamoacxoT~ gamosvla SekveTiT, igi 
unda momwifdes. 

3. rodesac Tqven damoukideblad gaiazrebT 
sakiTxs, wadiT biblioTekaSi da waikiTxeT 
literatura am Temaze. 

4. moiZieT imaze meti masala, vidre apirebT 
gamoiyenoT. 

5. kargad warmoTqmuli sityvis oTmocdacxramet 
procents saTanado momzadeba ganapirobebsa.  

 

III.  rogor emzadebodnen cnobili oratorebi 
gamosvlebisaTvis 

1. gamosvla es mogzaurobaa, romlis marSruti 
datanili unda iqnes rukaze. oratori, romelmac ar 
icis sad midis, rogorc wesi, gaurkvevel adgilamde 
miva. 
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2. ar arsebobs azrisa da gamosvlis agebis 
ucvleli wesi. TiToeuli gamosvla qmnis Tavis 
sakuTar, gansakuTrebul saxes. 

3. oratorma safuZvlianad unda gaaSuqos is 
sakiTxi, romelsac exeba, da mas aRar daubrundes. 
saWiro ar aris erTi sakiTxidan meoreze gadaxtoma, 
ukan dabruneba – es uazro bodialia, romelc gavs 
Ramuras Ffrenas Sebindebisas. 

4. SesaZlebelia gamosvla aigos Semdegi gegmis 
mixedviT; 

a) – faqtebis warmodgena; 
_ am faqtebidan gamomdinare mosazrebebis gamoTqma; 
_ moqmedebisaken mowodeba, 
b) _ miaRwio interessa da yuradRebas; 
_ ndobis mopoveba; 
_ warmoadgino faqtebi; 
_ moiyvano motivebi, romlebic ubiZgeben adamianebs     
  moqmedebisaken. 
5. Segrovebuli, sistematizebuli, Seswavlili, 

gadaxarSuli unda iqnes yvela faqti, movlena, 
romelic Tqvens Temas yovelmxriv aSuqebs. SeamowmeT 
isini da TqvenTvis gaaanalizeT, ra daskvnebisaken 
gibiZgebT es faqtebi. 

6. oratoris Canawerebi 50%-iT amcirebs misi 
gamosvlisadmi interess. 

7. mas Semdeg, rac Tqven gaiazreT da CamoayalibeT 
Tqveni sityva, gaiareT repeticia, imeoreT maSinac ki, 
rodesac quCaSi dadixarT. 

 

IV. rogor gaviumjobesoT mexsiereba 
1. arsebobs mexsierebis sami `bunebrivi kanoni~: 

STabeWdileba, gameoreba, asociacia. 
2. saWiroa miiRoT Rrma, naTeli STabeWdileba 

imaze, ris daxsomebasac apirebT. amisaTvis Tqven unda: 
a) moikriboT yuradReba; b) yuradRebiT daakvirdeT; g) 
miiReT STabeWdileba grZnobis rac SeiZleba meti 
organos saSualebiT; d) upirveles yovlisa, ecadeT 
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miiRoT mxedvelobiTi STabeWdileba. igi myaria. 
nervebi, romelic Tvalebidan tvinisken midis, ocjer 
ufro msxvilia nervebze, romliTac yurebi tvins 
ukavSirdeba. aki naTqvamia: asjer gagonils, erTxel 
nanaxi sjobiao. 

3. mexsierebis meore kanoni – gameorebaa, risTvisac: 
a) teqsti erTjer an orjer waikiTxeT, Semdeg 

gadadeT da mogvianebiT kvlav da kvlav daubrundiT; 
b) gadaxedeT Tqvens Canawerebs gamosvlamde 

ramdenime wuTiT adre. 
4. mexsierebis mesame kanoni – asociacia. faqtis 

daxsomebis erTaderTi saSualebaa misi romelime sxva 
faqtTan asocireba. 

 
V. sajaro gamosvlis warmatebis mTavari 

winamZRvrebi 
 ifiqreT warmatebaze. warmoidgineT Tqveni Tavi 
auditoriis winaSe gamosvlisas sruli 
TviTdajerebiT. azri yvelaze mTavaria. SeinarCuneT 
swori azrobrivi pozicia – simamace, gulaxdiloba 
da sicocxlisunarianoba. sworad azrovneba niSnavs _ 
qmnide. 
 yvela udidesi mxedarmTavari aRiarebda, rom armiis 
gamarjvebas yvelaze metad ganapirobebda TavianTi 
SesaZleblobebis rwmena.  
 

VI. kargi gamosvlis saidumlo 
1. saqme imaSi ki ar aris, ras laparakobT, saqme 

imaSia, rogor laparakobT. 
2. kargi gamosvla – umTavresad sasaubro toni da 

uSualobaa. 
3. SeitaneT gamosvlaSi Tqveni piradi, 

individualuri, mxolod TqvenTvis damaxasiaTebeli 
manera. 

4. CadeT gamosvlaSi Tqveni suli. WeSmariti 
emociuri gulwrfeloba metis SemZlea, vidre 
nebismieri wesi am qveynad. 
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5. arsebobs oTxi damxmare xerxi: 
_ frazaSi mniSvnelovan sityvebze aqcentireba; 
_ Tqveni xmis cvalebadoba, misi Tanmimdevruli 

daweva da aweva; 
_ sityvis tempis cvalebadoba, meti drois daTmoba 

im sityvebisaTvis, romelis gamoyofac Tqven gsurT; 
_ pauzebi TqvenTvis mniSvnelovani mosazrebis 

gamoTqmis win. 
 

VII. pirovneba da tribunaze sajaro gamosvla 
1. saqmian warmatebebSi adamianis pirovneba ufro 

did rols TamaSobs, vidre misi Rrma codna; 
2. ar gamoxvideT sityviT, rodesac daRlili an 

daTrgunuli xarT; 
3. gamosvlis win zomierad WameT saWmeli; 
4. iseTi araferi gaakeToT, rac Tqvens energias 

daTrgunavs. adamianebi energiuli oratoris garSemo 
ikribebian. 

5. CaicviT akuratulad da moxdenilad. imis 
Segneba, rom kargad xarT Cacmuli zrdis 
TviTpativiscemas, ganamtkicebs sakuTari Tavis 
rwmenas. 

6. gaiRimeT. msmenelTa winaSe warsdeqiT saxis 
iseTi gamometyvelebiT, romelic xazs gausvams Tqven 
pativiscemas maT mimarT. rasac dasTes imas moimkio _ 
naTqvamia. 

7. Tu Tqven patara jgufis winaSe gamodixarT, 
ecadeT Tqveni gamosvla intimuri, araformaluri 
gaxdes, gadaaqcieT igi saubrad. 

8. darbazSi haeri sufTa unda iyos, Senoba 
maqsimalurad naTeli. 

9. scenaze upiratesad marto unda idgeT. 
 

VIII. rogor daviwyoT gamosvla 
1. gamosvlis dawyeba winaswar unda momzaddes. 
2. gamosvlis Sesavali mokle unda iyos da 

Sedgebodes erTi an ori winadadebisagan. 
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3. oratorma auditoriis yuradReba SeiZleba 
moipovos Semdegi saSualebebiT; 

a) gaRviZos msmenelTa interesi; 
b) adamianurad mouTxros saintereso istoria; 
g) daiwyos konkretuli ilustraciiT; 
d) dasvas SekiTxva; 
e) aCvenos, rom gamosvlis Tema dakavSirebulia 

msmenelTa sasicocxlo interesebTan. 
4. ar daiwyoT Tqveni gamosvla formalurad. ar 

gamoCndes, rom Tqven gamosvlas zedmiwevniT 
amzadebdiT. igi unda gamoiyurebodes Tavisuflad, 
arawinaswarganzraxulad, bunebrivad. 

 

IX. rogor davasruloT gamosvla 
1. dasawyisi da dasasruli. isini nebismier 

saqmianobaSi yvelaze Znelia. 
2. gamosvlis dasasruls, nu aRniSnavT, rom Tqven 

mas amTavrebT. 
3. zedmiwevniT moamzadeT Tqveni gamosvlis finali, 

gaiareT misi repeticia. 
4. gamosvlis dasrulebis variantebi: 
_ gaakeTeT reziume, gaimeoreT da mokled 

CamoayalibeT gamosvlis ZiriTadi debulebebi; 
_ mouwodeT moqmedebisaken; 
_ gaukeTeT msmenelebs Sesaferisi komplimenti; 
_ gaamxiaruleT auditoria; 
_ moitaneT citata Sesaferisi poeturi striqo-

nebdan;  
_ SeqmeniT kulminacia. 
5. moamzadeT gamosvlis kargi dasawyisi da finali, 

ecadeT isini dakavSirebuli iyos erTmaneTTan. Tqveni 
gamosvla manamde SewyviteT, vidre Tqveni msmenelebi 
amas moisurveben. 
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X. rogor gavxadoT gamosvlis azri naTeli 
1. Tavi aarideT specialur terminebs, romlebic 

Tqvens da msmenelTa profesiasTan ar aris 
dakavSirebuli. 

2. darwmundiT, rom sagani, romlis Sesaxebac Tqven 
apirebT laparaks, iseve naTelia TqvenTvis, rogorc 
mzis sinaTle da SuadRe. 

3. gamoiyeneT msmenelebis  mxedvelobiTi aRqma. 
rodesac es SesaZlebelia aCveneT maT eqsponatebi, 
ilustraciebi, suraTebi, virtualuri masala. 

4. ecadeT Tqveni abstraqtuli mtkicebebi gaxadoT 
gasagebi, aRWurveT zogadi cnebebi konkretuli 
magaliTebiT da SemTxvevebiT. 

5. ar ecadoT SeexoT Zalian bevr sakiTxs. 
 

XI. rogor davainteresoT msmenelebi 
1. Cven gvainteresebs araCveulebrivi faqtebi 

Cveulebrivi sagnebis Sesaxeb. 
2. Cven yvelaze metad Cveni Tavi gvainteresebs. 
3. adamiani, romelic survils uRviZebs sxvebs 

ilaparakos Tavis Tavze da interesebze da SeuZlia 
yuradRebiT mosmena, Zalian cota laparakis 
SemTxevaSic ki yvelgan karg Tanamosaubred 
CaiTvleba.  

4. SesaZlebelia movipovoT da mivipyroT msmenelTa 
yuradReba adamianTa cxovrebis Sesaxeb TxrobiTa da 
sinamdvilis safariT Semosili Worebis saSualebiT. 

5. iyaviT konkretuli da gansazRvruli. 
6. Tqveni gamosvla datvirTeT frazebiT, romelic 

saxeebs moicavs, aseve sityvebiT, romelic Tqvens 
Tvalwin acocxlebs suraTebs. 

 

XII. ganaviTareT Tqveni gamoTqma 
1. Cven xSirad gvafaseben im enis mixedviT, 

romliTac vmetyvelebT. Cveni sityvebi avlenen Cvens 
inteligentobas; dakvirvebul msmenels isini acnoben 
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sazogadoebas, romelSiac vtrialebT; Cveni  frazebi 
metyvelebs Cveni ganaTlebisa da kulturis doneze. 

2. naklebi dro dauTmeT gazeTebis kiTxvas, 
girCevniaT Tqveni dro wignebs miuZRvnaT. 

3. SeiswavleT im sityvebis warmoSoba, romelsac 
iyenebT. 

4. ar gamoiyenoT gacveTili da Sablonad qceuli 
sityvebi. iyaviT zedmiwevniT zusti Tqveni azrebis 
gamoxatvaSi. 

5. SeqmeniT Tqveneuli Sedarebebi. iqonieT simamace, 
raTa iyoT TviTmyofadi.  
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saqmiani urTierTobebis marTvis fsiqologia 
 

 marTva, am terminis farTo gagebiT aris marTvis 
obieqtze (pirovneba, organizacia, saxelmwifo) 
zemoqmedebis uwyveti procesi, romlis mizania 
maqsimaluri Sedegis miReba arsebuli resursebisa da 
drois minimaluri danaxarjebis safuZvelze. marTvis 
sferoSi yvela specialisti valdebulia flobdes 
Teorias, praqtikas da marTvis xelovnebas. unda 
SeeZlos konkretulad gansazRvros misi saqmianobis 
miznebi, misi miRwevisTvis Camoayalibos stratebi  da 
taqtika, miiRos marTvis gadawyvetilebebi da ikisros 
maTze pasuxismgebloba. 
 principuli cvlilebebi qveynis politikur da 
ekonomikur cxovrebaSi, marTvis demokratiuli 
principebis ganviTareba moiTxovs Tanamedrove 
xelisuflebis warmomadgenlebisa da mmarTvelebisgan 
marTvis Tanamedrove meTodebisa da formebis Rrma 
Seswavlas koleqtivTan erTad. xelmZRvanelis 
funqciebi Tanamedrove pirobebSi sagrZnoblad 
garTulda. exla igi ara marto valdebulia ifiqros 
dawesebulebis xelmZRvanelobasa da gaZRolaze, 
aramed mudmivad unda gansazRvros organizaciis 
perspeqtivebi, gadawyvitos strategiuli sakiTxebi, 
romlebic adre wydeboda saministroebis doneze 
[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с. 15].  
 marTvis Teorias aqvs mxolod misTvis 
damaxasiaTebeli kvlevis sagani, esenia: organizaciis 
marTvis kanonzomierebebi, urTierTobebi adamianebs 
Soris, romelic warmoiSoba marTvis dros, 
gansazRvravs meTodologiur Tanxvedras kvlevis 
obieqtTan, SeimuSavebs marTvis obieqtze zemoqmedebis 
meTodebs. garda analizisa da sinTezisa, marTvis 
mecniereba eyrdnoba kidev erT faqtors _ intuicias. 
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 udavoa, rom marTvis nebismieri obieqti 
(saxelmwifo, gaerTianeba, dawesebuleba, pirovneba da 
sxva) xasiaTdeba arsebiTi gansakuTrebulobiT, 
gansxvavebulobiT, magram marTvis samecniero 
meTodebs aqvT saerTo principebi da meTodebi 
marTvis nebismier obieqtze zemoqmedebisaTvis. 
marTvis Teoria, praqtika da xelovneba gamoiyeneba 
xelmZRvanelebis mier TavianTi dasaxuli miznis 
misaRwevad, amisaTvis isini irCeven strategias, 
moqmedebis meTodebs da TavianTi dasaxuli miznis 
Sesrulebis gzas anu iReben marTvis gada-
wyvetilebebs. dawesebulebis marTva (iseve rogorc 
gaerTianebis) aris procesi, romelsac axasiaTebs 
operaciebis Tanmimdevroba da zemoqmedebis meTodebi 
marTvis subieqtis mxridan marTvis obieqtze. 
 arsebiTad marTvis procesi Sedgeba ori ZiriTadi 
komponentisgan: marTvis sistemisa da marTvis 
obieqtisgan. es SeiZleba iyos mmarTveli da 
daqvemdebarebuli piri, adamianis tvini da mis mier 
marTuli adamiani. marTvis sistemis ZiriTadi  
gansakuTrebuloba misi Semadgeneli elementebis 
erToba da SeTanxmebulobaa, rac uzrunvelyofs 
ukukavSirs da qmnis urTierTobis erTian jaWvs. 
 Tu marTvis procesi xorcieldeba adamianis mier, 
aseT SemTxevvaSi sistemas ewodeba araavtomaturi.  
 marTvis yvela sistemaSi, sadac marTvas 
axorcielebs adamiani, misi tvini aris marTvis 
Camoyalibebuli konturi, romliTac xdeba info-
rmaciis moZraoba da gadagzavna, anu arsebobs 
kavSiris arxi. am arxis meSveobiT informacia 
SeiZleba gadaigzavnos sxvadasxva gziT: meqanikuri, 
eleqtronuli an cocxali komunikaciis gziT 
[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с. 31]. 
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 marTvis funqcia metad mravalferovania: warmoebis 
organizeba, dagegmareba, koordinacia, motivacia 
kontroli da ukukavSiri (angariSgeba), Tu rogor 
sruldeba dasaxuli miznebi, da bolos marketingi 
[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с. 42]. 
 marTva, rogorc nebismieri organizebuli sistemis 
funqcia, uzrunvelyofs saqmianobis waxalisebas da 
miznebis realizacias, rac Tavisi mniSvnelobiT ufro 
metia, vidre mxolod menejmenti (menejmenti modis 
inglisuri sityva manage-sgan anu marTva, warmoebuli 
laTinuri manus-sityvisagan, rac niSnavs xels, Tumca 
aris azri, rom zmna To manage Tavdapirvelad 
niSnavada “cxenebis gawvrTnis xelovnebas”). 
 menejeri – profesionali mmarTveli, adamiani, 
romelic flobs specialur ganaTlebas, codnas, 
talants da unars marTos organizacia. is ar aris am 
organizaciis mflobeli, igi ZiriTadad 
daqiravebulia, Tumca SeiZleba flobdes aqciebis 
nawils. 
 magaliTad, aSS-is saxelmwifo sakonkurso-
profesiuli samsaxuri iyofa 18 rangad.  

1-dan 8-is CaTvliT – dabali personali (ofisis 
TanamSromlebi, mbeWdavebi, stenografistebi);  

9-dan 12-mde _ maTi xelmZRvanelebi (supervazorebi); 
13-dan 15-is CaTvliT – menejerebi, Sualeduri 

rgolis xelmZRvanelebi; 
 dabolos umaRlesi xelmZRvanelebi 16-dan 18-is 
CaTvliT rangebze arian ganawilebulni (executives-
aRmasrulebeli xelisufleba)  [Кнорринг В. И. Теория, 
практика и искусство управления. Учебник для вузов по 
специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с. 20]. 
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 marTvis xelovneba, esaa adamianis SesaZlebloba, 
miiRos mniSvnelovani gadawyvetilebebi informaciis 
da drois deficitis pirobebSi. saboloo jamSi mas 
safuZvlad udevs marTvis xelovnebis meTodologia 
da principebi, romelic damokidebulia informaciis 
Teoriaze, kibernetikaze, ekonomikaze da reagirebs 
sazogadoebis politikuri cxovrebis Zireuli 
principebis Secvlaze. amave dros marTvis xelovnebam 
SeiTvisa Tavis TavSi msoflio miRwevvebi 
fsiqologiis, logikis, eTikisa da sazogadoebaze 
zemoqmedebis sxva meTodebi. 
 mniSvnelovania, rom marTvis funqciebi 
gansazRvravs moqmedebas, mimarTuls organizaciis 
marTvis obieqtisadmi.  
 marTvis yvela funqciis ZiriTadi mizani Sedgeba 
ori komponentisgan: 

1. arsebuli sistemis analizi, misi ZiriTadi 
parametrebis kontroli. im faqtorebis xarisxobrivi 
gamoyofa, romelsac gamohyavs sistema wonasworobis 
mdgomareobidan  da maTi warmoSobis mizezebi;  

2. dawesebulebis Semadgenlobis gansazRvra, 
marTvis procesis optimizaciisaTvis [Кнорринг В. И. 
Теория, практика и искусство управления. Учебник для вузов 
по специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с. 42]. 
 marTvis fsiqologia – fsiqologiis dargi, 
romelic Seiswavlis adamianis fsiqologiur 
SesaZleblobebs da Taviseburebebs SromiTi 
saqmianobis procesSi, SesaZleblobas iZleva 
mizanmimarTulad iqnas gamoyenebuli fsiqologiis 
kanonebi marTvis organizaciaSi. marTvis fsiqologiis 
principebi da meTodebi gamoiyeneba kadrebis 
SerCevisa da gadnawilebisas, SromiTi koleqtivebis 
formirebisas adamianebis, maTi unar-Cvevebis, 
temperamentis, xasiaTis Taviseburebebis, amocanebis 
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ganawilebisa da funqciis socialur-fsiqologiuri 
maxasiaTeblebis gaTvaliswinebiT.  

[http://medgeo.net/2009/12/23/მართვის-ფსიქოლოგია/] 
 marTvis xelovnebis meTodebi universaluria da 
gaTvlilia sxvadasxva situaciebSi gamoyenebisTvis. 
rTulia ara marTvis meTodebi, aramed maTi 
praqtikuli realizacia. nebismier verbalur urTi-
erTobaSi warmateba damokidebulia bevr rTul 
fsiqologiur faqtorze – rodis, rogor da vis mier 
jobia gaJRerdes argumentebi. mudam unda gvaxsovdes 
ra aris urTierTobis saboloo mizani, raTa 
warvmarToT es urTierToba CvenTvis sasurveli da 
swori mimarTulebiT. 
 pirovnebaze sityvieri zemoqmedeba dafuZnebulia 
msoflio civilizaciis mravalsaukunovan gamocdi-
lebaze, antikuri ritorikidan dawyebuli oratoruli 
xelovnebiT damTavrebuli. 
 ra aris pirovnebaze zemoqmedebis mTavari meTodi? 
darwmunebis ra meTodebi gamoiyeneba? raSia efeqturi 
marTvis saidumlo? rogoria moqmedebis optimaluri 
algoriTmi? _ am kiTxvebze pasuxi iqneba ufro 
sarwmuno Tu moviyvanT praqtikul magaliTebsac. 
 nebismieri meTodis saerTo maxasiaTebeli aris 
srulyofili momzadeba marTvis moqedebisaTvis: 
ganisazRvreba dialogis mizani, Seiswavleba 
oponentis fsiqologiuri gansakuTrebulobebi, misi 
inteleqtualuri, kulturuli da moraluri 
mdgomareoba (saxe), moifiqreba moqmedebis taqtika da 
sxva mniSvnelovani Tu meorexarisxovani faqtebi, 
romelmac SeiZleba imoqmedos dagegmarebaze. 
 pirovnebaze (an gaerTianebaze) warmatebuli zemo‐
qmedebis mniSvnelovani piroba aris sasiamovno 
fsiqologiuri atmosferos Seqmna, wynari, saqmiani 
toni urTierTobisas. umcrosis ufrosTan (mosam-
saxuris-xelmZRvanelTan) urTierTobis iseT formas, 
romelic dafuZnebulia ZiriTadad uxeSobaze, Zalis 
gamoyenebaze, muqarasa da SantaJze iSviaTad mivyavarT 
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miznis ganxorcielebasTan, Tumca zogierT 
SemTxvevaSi gamoiyeneba kidec da sakmaod farTodac. 
 saubris dros adamianebTan qcevis unari erT-erTi 
mniSvnelovani faqtoria warmatebis mosapoveblad. 
Tundac teqnikur sferoSi adamianis daaxloebiT erTi 
mesamedi Tu aris damokidebuli mis profesiul 
codnaze, ori mesamedi udavod imazea damokidebuli, 
Tu ramdenad flobs individi im adamianebTan 
urTierTobis unars, visTan erTadac saqmianobs. 
 urTierTobaSi warmatebisa da miznis miRwevis 
safuZveli mainc mofiqrebuli da detalurad 
gaTvlili, logikuri gegmaa. gamocdileba cxadyofs, 
rom sakmarisi ar aris mxolod intuiciaze dayrdnoba. 
ase rom, marTvis meTodebs axasiaTebT 
universaluroba da realizaciis saerTo meTodika 
erTmaneTisgan sruliad gansxvavebul sferoebSic ki 
[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с. 305]. 
 ar arsebobs iseTi profesia, romelic ar 
moiTxovdes urTierTobas, saqmian urTierTobas. 
saqmiani urTierTobebi warmoiSoba garkveuli saqmi-
anobis dros, romelic dakavSirebulia raime 
produqtis SeqmnasTan an raime efeqtis miRebasTan. 
saqmiani urTierTobis mxareebi gamodian oficialuri 
(saqmiani) statusiT, romlebic ganapirobeben 
adamianTa qcevis garkveul normebs da standartebs. 
 urTierToba – xelovneba da mecnierebaa, sadac 
mniSvnelovania ara marto bunebiT miniWebuli 
SesaZleblobebi, aramed ganaTlebac. urTierToba 
moicavs fsiqologias, filosofias, sociologias da 
sxva mecnierebebs, romelTac wvlili SeaqvT cnebaSi 
“urTierToba”. misi gamokveTli maxasiaTebeli aris 
is, rom mas ar aqvs TviTmizani, igi miznis miRwevis 
saSualeba ufroa. urTierTobis problema erT-erTi 
urTulesi da mniSvnelovania fsiqologiaSi.  
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 organizaciis xelmZRvaneli unda iyos pirovneba, 
romelic flobs urTierTobis xelovnebas, 
darwmunebis, dialogis warmarTvis unars, aqvs 
araordinaluri azrovnebis niWi da erudicia 
cxovrebis da mecnierebis yvela sferoSi. nebismieri 
xelmZRvaneli pirvel rigSi muSaobs adamianebTan, 
amitom unda flobdes “adamianuri urTierTobebis” 
yvela niuanss.  
 cxovrebiseuli gamocdileba miuTiTebs oponents 
zemoqmedebasa da jgufis azris formirebaSi urTi-
erTobis xelovnebasa da avtoritetuli statusis 
rolze [Кнорринг В. И. Теория, практика и искусство 
управления. Учебник для вузов по специальности 
"Менеджмент". 2-е изд., изм. и доп. М.: Издательство НОРМА 
(Издательская группа НОРМА‐ИНФРА.М), 2001. с. 23]. 
 lideroba – es aris SesaZlebloba, aiyvano 
adamianuri Sexeduleba ufro maRal xarisxSi, 
aamaRlo adamianis Sromismoyvareobis efeqturoba. 
termini “lideri” momdinareobs inglisuridan da 
niSnavs wamyvans. lideroba sazogadoebrivi cxovrebis 
universaluri fenomenia. lideri warmoiSoba adami-
anTa saqmianobis yvela sferoSi: politikaSi, 
biznesSi, religiaSi, organizaciaSi, damnaSaveTa 
samyaroSi da a.S. adamianebs iseve esaWiroebaT 
liderebi – werda de goli - (Charles André Joseph Marie 
de Gaulle. 1890-1970. frangi samxedro da saxelmwifo 
moRvawe, safrangeTis prezidenti 1958-69 wlebSi) 
rogorc sasmeli da wyali. 
 xelmZRvanel Tanamdebobaze daniSvna gulisxmobs 
bunebrivad Zalauflebis srul gadacemas. 
Zalauflebis da gavlenis gonivruli gamoyeneba 
savsebiT sakmarisia efeqturi marTvisTvis: 
xelmZRvanelma moifiqra, Seafasa garemoebebi, gasca 
gonivruli brZanebebi, mosamsaxureebi asruleben mas 
da saqmec keTdeba. sazogadoebaSi amasTan 
dakavSirebiT kidec xumroben: “roca midixar 
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xelmZRvanelTan, gaqvs Seni Sexeduleba, misgan ki 
modixar misi SexedulebiT.” 
 magram cxovrebaSi yvelaferi ase martivad rodia, 
organizaciis xelmZRvaneli unda iyos ara marto 
kompetenturi specialisti, aramed gamocdili 
diplomati, avtoritetuli pirovneba – lideri. 
xSirad liderad xdebian TavianTi pirovnuli 
Tvisebebis damsaxurebiT, Tanamdebobisa da samsa-
xurebrivi ierarqiis miuxedavad. 
 xelmZRvaneli valdebulia mudmivad izrunos 
Tavisi avtoritetis zrdaze, saqmiT daamtkicos 
sakuTari principebisa da marTvis xelovnebis flobis 
unari. sawyis etapze Tavisi winadadebebi gaamyaros 
avtoritetuli pirebis moSveliebiT, moizidos 
TanamSromlebi programis SemuSavebis dros, SesaZloa 
CarTos specialistebic, radgan pirovnebis piradi 
azris formirebaze didi gavlna aqvs jgufis azrs. 
aucilebelia SeimuSaos muSaobis sakuTari stili da 
mudmivad srulyos igi, aseve gamoasworos Secdomebi. 
amisaTvis aris ramdenime rCeva: 
 - ar gadado sakiTxi xvalisTvis. moaxdine 
operatiuli reagireba yvela sakiTxze, Tu 
SesaZlebelia gadawyvite dauyonebliv an gadade ise, 
rom ar gauSva mxedvelobis aredan mis saboloo 
gadawyvetamde. 
 - nu ifiqreb, rom yvelafris gakeTeba Tavad 
SegiZlia. xelmZRvaneloba gulisxmobs funqciaTa 
delegirebas kompetentur TanamSromlebs Soris da 
daitovo TqvenTvis rCevis da kontrolis funqcia. 
 - nu ifiqreb, rom  yvelaferi da yvelaze kargad 
ici. aris bevri sakiTxi, romelSic specialistebi 
Senze ukeT erkvevian da Tuki maT mimarTav, es 
srulebiT ar Segilaxavs avtoritets. 
 - warumateblobis SemTxvevaSi nu gadaabraleb  
sxvas, es araa Rirseuli da gonivruli saqcieli, 
radgan koleqtivi Tavadac gamoarkvevs vin iyo 
damnaSave. 
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 adamianTa nebismier gaerTianebaSi gamoCndeba 
araformaluri lideri, adamiani, romelic 
sargeblobs jgufSi didi avtoritetiT da saerTo 
aRiarebiT. is saWiroa, rogorc gaerTianebis 
safuZveli, rogorc samarTliani arbitri konfliqtis 
dros jgufis SigniT da mas aqvs marTvisTvis 
mniSvnelovani informacia. aseTi pirovneba, rogorc 
wesi flobs efeqturi urTierTobis talants (niWs) – 
advilad Sedis kontaqtSi sxva adamianebTan da 
SeuZlia jgufis SigniT moralur klimatze 
zemoqmedeba. aseTi adamianis moqmedebam SeiZleba   
gavlena moaxdinos jgufze rogorc dadebiTad, ise 
uaryofiTad. 
 aravisTvis sidumlos ar warmoadgens is faqti, rom 
Zalaufleba aqvT ara mxolod xelmZRvanelebs, aramed 
daqvemdebarebulebsac: maT SeuZliaT ar Seasrulon 
xelmZRvanelis miTiTebebi, damalon an gamoTqvan 
axali informacia, xeli Seuwyon mis saqmianobas. 
 xelmZRvanelma unda icodes vin aris jgufSi 
araformaluri lideri da daamyaros masTan 
gonivruli, saqmiani urTierToba. vin xdeba 
araformaluri lideri? ra TvisebebiT xasiaTdeba 
igi? es informacia Zalian mniSvnelovania 
xelmZRvanelisTvis, radgan unda icnobdes Tavis 
oponents, SeeZlos masze zemoqmedeba, gaigos misi 
motivebi da is, Tu rogor moqmedebs igi koleqtivze. 
bolos da bolos, mas xom Tavad surs iyos aseTi 
jgufSi. am kiTxvebze konkretuli pasuxi ar arsebobs. 
aucilebelia aseTi adamiani iyos gonieri da 
ganaTlebuli, magram gamokvlevebi cxadyofs, rom 
zedmeti ganaTleba, inteleqti xSirad ar aZlevs maT 
liderobis statuss. aris Sexeduleba, rom liders 
unda hqondes gansakuTrebuli individualuri 
Tvisebebi, romelic maT aZlevs marTvis SesaZle-
blobas, unda flobdes darwmunebis xelovnebas, iyos 
patiosani, gawonasworebuli, samarTliani. Tuki 
daviwyebdiT iseTi pirovnebis Zebnas, romelic yvela 
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am TvisebiTaa dajildoebuli, SeuZlebeli iqneboda 
xelmZRvanelis povna da Tu gavixsenebT cnobil 
mmarTvelebs – aleqsandre makedoneli, napoleoni, 
hitleri, stalini – Znelia isini CaiTvalon sikeTis 
gansaxierebebad. 
 lideri unda flobdes sxva Tvisebebsac: 
iswrafodes Zalauflebisken, gaigos jgufis moTxov-
nilebebi da prioritetebi, hqondes qarizma (sityva 
charisma – RvTaebrivi niWi, saCuqari), emociuri 
mdgradoba. qarizmatuli Zalaufleba emyareba, erTi 
mxriv, politikuri lideris zebunebriv, RmerTis mier 
naCuqar madls, magiur unars, qarizmas da, meore 
mxriv, masebis brma rwmenas. qarizmatuli politikuri 
lideri konkretul qveyanaSi arsebul konstituciasa 
da samarTlebriv wesrigze maRla dgas. liders unda 
SeeZlos marTos jgufis, auditoriis yuradReba, 
akontrolos Tavisi emociebi, iyos Tavis TavSi 
darwmunebuli, ar Tqvas zedmeti, radgan “laparaki 
vercxlia, dumili ki _ oqro.” 
 CamoTvlili Tvisebebidan zogierTi memkvidre-
obiTia (genetikuri), magram ZiriTadad aRzrdis 
Sedegad SeZenili da praqtikidan miRebuli. ZiriTadi 
Tvisebebi mainc aseTia: arastandartuli azrovneba, 
pirovnuli qarizmuli Tviseba da oponentebze 
zemoqmedebis xelovnebis floba. arc ise mimzidveli 
garegnoba, savsebiT mokrZalebuli zogadi ganaTleba, 
siamaye, daundobloba – am Tvisebebs xeli ar 
SeuSliaT hitlerisTvis, musolinisTvis, stali-
nisTvis imaSi, rom gamxdariyvnen TavianTi qveynis 
kumirebi. magram unda aRiniSnos isic, rom qarizmuli 
lideri SeiZleba iyos saSiSi tendenciebis wyaroc 
jgufSi, Tuki misi Zalaufleba gamoiyeneba marto 
piradi miznebisTvis da Tu misi qceva ar Seesabameba 
eTkis normebs [Кнорринг В. И. Теория, практика и 
искусство управления. Учебник для вузов по специальности 
"Менеджмент". 2-е изд., изм. и доп. М.: Издательство НОРМА 
(Издательская группа НОРМА‐ИНФРА.М), 2001. с. 229]. 
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 liderobis bunebis axsnaSi ukiduresi 
fsiqologizmis gamovlenas warmoadgens z. froidis 
fsiqoanalizis koncefcia. liderobisken swrafva 
froidis mixedviT, sxva adamianebze batonobis, 
libidosaken ltolvis dauokebeli surviliTaa 
ganpirobebuli xelisuflebis flobaSi da sxvaze 
batonobaSi kompensirdeba arasrulfasovnebis komple-
si. lideri ar irCevs mimdevrebs, aramed piriqiT, 
obieqti (mimdevrebi) irCeven maTTvis misaReb subieqts 
(liders) da gansazRvraven mis moqmedebas da 
winsvlas xelisuflebis ierarqiis safexurebze e.i. 
liderobis saidumloeba mimdevrebis fsiqologiaSi 
unda veZeboT. amave dros mimdevrebi xSirad 
neitralur gavlens axdenen politikur liderze.  
gavlenis SenarCunebis mizniT lideri Tavis 
moqmedebas miusadagebs masobriv crurwmenebs. zogjer 
imdenad didia masobrivi fsiqozis gavlena liderze, 
rom igi iZulebulia brbos fsiqologiiTa da 
kriteriumebiT marTos socialur-politikuri 
procesebi da saboloo jamSi mimdevarTa marionetad 
iqces.  
 politikuri liderebi xdebian situaciis 
moTxovnilebebis Sesabamisi TvisebebiT dajildo-
ebuli adamianebi, isini, vinc warmatebiT moaxdens 
viTarebiT ganpirobebuli saWiro Tvisebebis 
aqtualizacias. am SemTxvevSi lideris Tviseba 
SefardebiTi xasiaTisaa, radganac gansxvavebuli 
situaciebi gansxvavebul liderul Tvisebebs 
moiTxoven (politologia. prof. omar gogiaSvilis 
redaqciiT. Tbilisi, 2004. gv. 357-359). 
 nebismieri organizacia SeiZleba warmodgenili 
iyos 2 saxiT: formaluri da araformaluri, 
TanamSromlebTan mimarTebiT _ valdebulebiTi da 
pirovnuli. Sesabamisad xelmZRvanels ukavia 
umaRlesi adgili formaluri kuTxiT, xolo 
araformalur liders – araformaluri kuTxiT. 
liderze zemoqmedebas axdenen jgufis wevrebi da igi 
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reagirebs maTi Sexedulebis cvlilebaze. amave dros 
xelmZRvanelze xdeba ormxrivi zemoqmedeba: erTi 
mxriv, misi zemdgomi xelmZRvanelobis da, meore 
mxriv, TanamSromelTa mxridan. organizaciaSi 
Zalauflebas gansazRvravs MmTeli rigi faqtorebi. 
erT-erTi aseTia avtoriteti – viRacis uflebis 
aRiareba, rac zRudavs moqmedebis Tavisuflebas. 
Zalaufleba esaa SesaZlebloba zemoqmedeba moaxdino 
sxvaTa moqmedebaze an ufro metic, aiZulo raime 
moqmedebis Sesruleba. Sesabamisad avtoriteti esaa 
urTierToba, xolo Zalaufleba _ resursi. maqs 
veberi (1864-1920 germaneli sociologi, istorikosi da 
ekonomisti) ase axasiaTebda lideris avtoritetis 3 
Tvisebas: qarizmatuli, tradiciuli da kanonze 
dafuZnebuli.  
 

 resursebis ganawileba 
 Tu resursi SezRudulia, TanamSromlebma SeiZleba 
moaxdinon mkacri diferencireba sakuTar da jgufis 
sxva wevrebis interesTa Soris. aseT SemTxvevaSi, 
gadawyvetilebis miRebis efeqturi proceduraa 
ierarqiuli meTodi, rac uzrunvelyofs koordinacias 
urTierTobis jgufis wevrebs Soris. sakmaod 
efeqturia nawilobrivi an mTliani centralizacia 
gadawyvetilebis miRebisas, SezRuduli resursebis 
ganawilebisas, gansakuTrebiT im SemTxvevaSi Tu ukve 
iyo warumatebloba resursebis ganawilebis dros 
(Модели методы управления персоналом. Под редакцией Е.Б. 
Моргунова. Москва. ЗАО «Бизнес-школа «Интел-Синтез». 2001.  
с. 15).  

 

 avtoriteti _ viRacis uflebis aRiareba, rac 
zRudavs moqmedebis Tavisuflebas. aRiareba, Tavis 
mxriv, umniSvnelovanesi faqtoria, radgan 
avtoritetis qona damokidebulia adamianTa mier 
Rirebulebebis gaTavisebaze. avtoriteti exeba qcevis 
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normebs da kanonebs, rac, Tavis mxriv, zRudavs 
konfliqtis SesaZleblobas. 
 Zalaufleba esaa SesaZlebloba zemoqmedeba 
moaxdino sxvaTa moqmedebebze an ufro metic _ 
aiZulo imis gakeTeba, rasac igi Tavad ar gaakeTebda. 
e.i. avtoriteti esaa urTierToba, xolo Zalaufleba 
_ resursi.   
  

 brbos marTva 
 brbos ZiriTadi Tvisebebis Seswavla cxadyofs, rom 
is TiTqmis yovelTvis imarTeba. misi moqmedeba ufro 
metad damokidebulia zurgis tvinze, vidre Tavis 
tvinze. amiT isini uaxlovdebian pirvelyofil 
arsebebs. brbo monasaviT emorCileba impulsebs, 
romelsac garedan iRebs. calkeuli individi 
SeiZleba iseve daemorCilos im gamaRizianeblebs, 
romelic moqmedebs masze brboSi, magram brbosgan 
izolirebuli igi ukve eqvemdebareba gonebas, gansjas 
da ewinaaRmdegeba am gamaRizianeblis gavlenas. 
fiziologiurad es SeiZleba ase gamoixatos: 
izolirebul individs SeuZlia akontrolos Tavisi 
refleqsebi, xolo brbos es Tviseba ar gaaCnia. 
 sxvadasxva impulsebi, romelic axasiaTebs brbos, 
SeiZleba iyos gansxvavebuli. igi damokidebulia gare 
gamaRizianebel faqtorze, rac moqmedebs masze, magram 
es impulsi yovelTvis imdenad Zlieria, rom veranairi 
piradi interesi da TviTdacvis grZnobac ki ver 
Zlevs da ewinaaRmdegeba mas. 
 brboSi araa keTilgoniereba. is hgavs im foTols, 
romelsac qariSxali aafrialebs, moZraobs masTan 
erTad, misi mimarTulebiT da bolos enarcxeba isev 
miwaze. am Tvisebebis gamo brbos marTva Zalian 
rTulia, gansakuTrebiT im SemTxvevaSi Tu 
Zalauflebis raRac nawili mis xelSia. Tumca 
radganac brbos survilebi ZiriTadad yovelTvis 
ucnauria, is mainc grZeldeba mcire xans da brbo 
avlens simtkicis mxolod mcire grZnobas. 
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 brbo ara marto impulsuri da cvalebadia, aramed 
veluricaa. is ar uSvebs, rom ramem xeli SeuSalos 
misi survilebis ganxorcielebas. brbos didi 
raodenoba qmnis misi Zlierebisa da daumarcxeblobis 
SegrZnebas. individisTvis brboSi SeuZleblobis 
grZnoba ar arsebobs.  
 gamoikvlies ra brbos Sinagani maxasiaTeblebi, misi 
azrovnebis unari, grZnoba da Sefaseba, gadavidnen 
imis gamokvlevaze Tu rogor iqmneba brbos 
Sexedulebebi da rwmena. 
 faqtorebi, romelic moqmedebs brbos Sexedu-
lebebisa da rwmenis Camoyalibebaze aris 2 saxis:  
pirdapiri (uSualo) da  calke arsebuli faqtorebi. 
 calkeulia is faqtorebi, romlebic qmnis, aiZulebs 
brbos miiRos cnobili rwmunebebi.  
 pirdapiri faqtorebi zemoqmedebs brboze da 
unergavs mas sakuTari YTavis rwmenas. am faqtoris 
damsaxurebiT brboSi Cndeba gadawyvetilebebi da 
ibadeba bunti (Густав Лебон. Психология народов и масс. изд. 
"Макет", СПБ, 1995. с. 79-96). 
 brbos liderebi. brboSi lideri aris mxolod 
beladi, magram misi roli mniSvnelovania. survili 
aris gamaerTianebeli, rac aerTianebs xalxs da mis 
mimdevrebs. 
 beladi Tavdapirvelad TviTonac Sedis am xalxis 
SemadgenlobaSi da isevea ideebiT moxibluli, 
rogorc sxvebi. Tumca Semdeg igi gamoeyofa mas da 
xdeba maTi winamZRvari. yvelaze xSirad brbos 
liderebi arian fsiqologiurad gauwonasworebeli 
adamianebi, romlebic imyofebian sigiJis zRvarze. rac 
ar unda iracionaluri iyos idea, romelsac isini 
icaven da mizani, romliskenac miiswrafian, maTi 
gadarwmuneba SeuZlebelia. xalxis belads 
aucileblad unda hqondes darwmunebis mtkice unari. 
xSirad beladebi xdebian eSmaki oratorebi, romlebic 
moqmedeben mxolod piradi interesebisTvis da 
zemoqmedeben brbos azrovnebaze. nebismier droSi 



239 
 

beladis mTavari amocanaa, SeZlos adamianebSi ndobis 
Canergva _ iqneboda es religiuri, politikuri, 
socialuri Tu romelime adamianisa an saqmisadmi 
ndoba, amotomac maTi zemoqmedeba iyo yovelTvis 
Zalian didi. 
 yvela socialur sferoSi, Tu adamiani ar aris 
izolirebuli yvelafrisgan, igi advilad eqceva 
beladis gavlenis qveS. 
 beladebis Zalaufleba despoturia, Tumca swored 
es despotizmi aiZulebs xalxs, daemorCilon arCeul 
beladebs. beladebis klasi iyofa 2 kategoriad. erTs 
miekuTvneba energiuli, Zlieri, mamaci, gambedavi  
pirovnebebi, magram isini Tavs iCenen mxolod mcire 
droiT. aseTi iyo juzepe garibaldi _ ar flobda 
gansakuTrebul talants, magram iyo Zalian 
energiuli.  
 miuxedavad imisa, rom aseTi beladebis energia 
yovlisSemZlea, is didxans ar grZeldeba da qreba mis 
gamomwvevTan erTad. meoreni _ floben Zalas da amave 
dros survilis simtkices. ar axasiaTebT gansakuTre-
buli Tvisebebi, magram aqvT sazogadoebisTvis didi 
mniSvneloba. aseTi iyo muhamedi, qristefore kolumbi 
da sxvebi.  
 beladis mier brboze zegvalenis moxdena xdeba 
sxvadasxva gziT. es aixsneba imiT, rom xSirad 
gameorebuli idea bolos da bolos adgils ikavebs 
adamianis qvecnobierSi da gansakuTrebulad moqmedebs 
mis saqcielze. mas Semdeg, rac raime dasarwmunebeli 
faqti gaumeores brbos, garkveuli raodenobiT xdeba 
is, rasac ewodeba “dineba” da moqmedebaTa scenaze 
gamodis yovlisSemZle faqtori _ “dasenianeba” anu 
ineqcia. brboSi yvelanairi emocia swrafad xdeba 
gadamdebi. es emocia imdenad Zlieria, rom SeuZlia 
STaagonos individs ara mxolod cnobili azrebi, 
aramed cnobili grZnobebic. Sexeduleba da rwmena 
vrceldeba brboSi swored dasenianebis da ara 
gansjis meSveobiT da mis winaSe umweoa nebismieri 
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piradi interesi (Густав Лебон. Психология народов и масс. 
изд. "Макет", СПБ, 1995. с. 111-116).  
 intuicia adamianis fiqrebis mkacri muSaobis 
Sedegia, rac eyrdnoba problemis gadawyvetis 
survils. vinaidan marTva aris ara marto mecniereba, 
aramed aseve xelovnebac, amitomac intuiciis roli 
gadawyvetilebis miRebisas gansakuTrebiT didi da 
sapasuxismgebloa. miTumetes, rom aseTi gadawyveti-
lebebi miiReba drois simciris pirobebSi. mniSvne-
lovania, rom xelmZRvanelma gaiazros warmatebuli 
marTva, iqneba es raime firma, organizacia Tu 
saxelmwifo, SesaZlebelia mxolod mecnierebis 
sawyisebis codnis meSveobiT da unariT, gamoiyeno es 
codna marTvis  xelovnebis flobasTan erTad 
[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с. 25]. 
 marTvis TeoriaSi gansakuTrebuli adgili ukavia 
informacias. igi ganmartebulia, rogorc cvlile-
bebis Sesaxeb monacemebis moyvana, romelic xdeba 
sistemaSi da mis garemomcvel viTarebaSi, amcirebs 
adamianTa daurwmuneblobis xarisxs konkretul 
obieqtsa Tu movlenaze. monacemebis gacvla adamianTa 
Soris, esaa komunikacia da kavSiri.  
 marTvaSi adamianebze zemoqmedebisaTvis gansa-
kuTrebiT mniSvnelovania dezinformacia. yvelaze 
xSirad is gvxvdeba xelmZRvanelobisaTvis Sedgenil 
moxsenebebSi an kandidatebis dapirebebSi 
winasaarCevno kampaniebis dros. dezinformaciis 
specialistebi araCveulebrivad iyeneben TavianTi 
miznebisTvis adamianebis SesaZleblobas, aRiqvan 
mxolod SezRuduli raodenobis informacia. 
mimarTaven yvelaze advil formulas – Tundac cru, 
magram xalxis farTo masebisaTvis gasagebi 
informaciis xSir gameorebas. adolf hitleri (1889-
1945), germaneli politikosi da saxelmwifo moRvawe. 
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1933 wlidan germaniis fiureri da SeiaraRebuli 
Zalebis umaRlesi mTavarsardali) cinkurad 
aRniSnavda: “Tu unda vicruoT, dae vicruoT utifrad. 
did tyuils brbo ufro advilad ijerebs, vidre 
pataras... adamianebi zogjer umniSvnelod ityuebian, 
radgan didi tyuilis Tqma eridebaT. amitom maT arc 
moafiqrdebaT, rom ase umowyalod atyueben... 
nebismieri warumateblobis SemTxvevaSi aucilebelia 
mtrebis Zieba, xolo Tu isini ar arian, saWiroa maTi 
gamogoneba”. 
 informaciis mniSvnelovan nawils adamianebi iReben 
araformaluri gzebiT: yoveldRiuri urTierTobiT 
kolegebTan, zemdgom xelmZRvanelebTan. Tumca aseTi 
gziT miRebuli informacia yovelTvis rodia sando 
da obieqturi. aRsaniSnavia, rom adamiani wakiTxuli-
dan imaxsovrebs mxolod wakiTxulis 10%-s, 
gagonebulidan – 20%-s, danaxulidan (vizualuridan) 
– 30%-s. erTdroulad danaxulidan da gagonebulidan 
– 50%-s, Tavis mier naTqvamidan 70%-s, xolo rasac 
Tavad akeTebs, misgan 90%-s [Кнорринг В. И. Теория, 
практика и искусство управления. Учебник для вузов по 
специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с. 81]. 
 organizaciis marTvis stili esaa individualuri 
gansakuTrebulobebis gamaerTianebeli maxasiaTebeli 
da pirovnebis SesaZlebloba marTos sxva, aseve misi 
SesaZlebloba miiRos mmarTveli gadawyvetilebebi. 
Tanamedrove marTvis stilSi gamoiyofa: 
 avtoritaruli _ stili, romlisTvisac damaxasia-
Tebeli erTpirovnuli marTva rogorc didi, aseve 
patara sakiTxebis gadawyvetisas, rac warmoiqmneba 
organizaciaSi. avtoritarul stilSi xelmZRvaneli 
gamodis iniciativiT da maszea bolo sityva, iseve 
rogorc met-naklebad mniSvnelovani miTiTeba da 
gankarguleba. Tumca avtoritaruli stilisTvis 
damaxasiaTebelia ara marto minusebi, aseve plusebic. 
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xelmZRvanelis SesaZlebloba, sakuTar Tavze aiRos 
personaluri pasuxismgebloba gansakuTrebiT 
kritikul situaciaSi, es, ra Tqma unda, misi Zlieri 
mxarea. Tumca avtoritaruli stili axSobs 
iniciativas da raime axal wamowyebas TanamSromlebis 
mxridan. 
 koleqtiuri _ am stilis xelmZRvanelisTvis  
mniSvnelovania koleqtivTan SeTanxmeba, molaparakeba. 
bolo sityva am SemTxvevaSi iqneba is, rasac 
gadawyvets koleqtivi. 
 gegmuri _ am stilis xelmZRvaneli Zalian did 
yuradRebas uTmobs yvela SesaZlo gegmas, programas. 
marTva, gaTvlili gegmis Sesabamisad,  sakmaod 
dadebiTi maxasiaTebelia, Tumca yvelaferis winaswar 
gaTvlam da dagegmvam SeiZleba Seanelos iniciativa 
da operatiuli saqmianoba. 
 liberaluri _ am stilis xelmZRvaneloba da 
koleqtivi TiTqos “micuravs talRebze.” daqvemdebare-
bulebs ara mxolod SeuZliaT Tavad gadaWran 
wamoWrili problemebi, aramed SeuZliaT ar Caabaron 
angariSi xelmZRvanelobas, magram liberaluri stili 
saxifaToa imiT, rom igi xelmZRvanels axasiaTebs, 
rogorc uprincipos da usaqmurs. 
 reglamentirebadi _ anu kontrolirebadi. am 
stilisTvis damaxasiaTebelia yvelafer imis 
reglamentireba, rac aucileblad unda gakeTdes, 
rogor da ra vadebSi. Tumca mudmivi reglamentacia 
da kontoli organizaciaSi qmnis daZabul garemos.  
 konservatiuli _ es aris marTvis stili, romelic 
centrSi ayenebs tradiciebs da marTvis erTxel da 
samudamod dadgenil ritualebs, principebs da gada-
wyvetilebis saSualebebs. mas Semoaqvs stabiluroba. 
 diplomatiuri _ am stilis xelmZRvaneli 
organizaciaSi krebs diplomatis Cvevebis mqone 
TanamSromlebs, romlebsac SeuZliaT molaparakebis 
warmarTva da iseTi problemebis gadawyveta, 



243 
 

romlebic ararealuri Canda. is ZiriTad aqcents 
akeTebs pirad kontaqtebze. 
 dokumenturi _ am stilis xelmZRvaneli 
gansakuTrebul yuradRebas uTmobs dokumentebs, 
werilobiT gankargulebebs. xarjavs ra Zalian did 
dros dokumentebis momzadebasa da mowesrigebaze, igi 
cdilobs Tavi daizRvios yovelgvari Semowmebis 
dros, Tumca mas aRar rCeba dro kolegebTan da 
TanamSromlebTan urTierTobisaTvis, koleqtivis 
uSualo marTvisaTvis. am stilis pozitiuri momenti 
aris is, rom xelmZRvanels dokumentebi, saqmiani 
mimowera yovelTvis wesrgiSi aqvs. 
 lideruli _ xasiaTdeba imiT, rom xelmZRvaneli 
koleqtivTan erTad wyvets im problemebs, romelic 
mas Rrmad sjera da romelTa gadawyvetaSic mas 
SeuZlia daarwmunos koleqtivis didi nawili. lideri 
darwmunebulia sakuTar TavSi da im gegmebsa da 
programebSi, romelsac igi axorcielebs. Tu liders 
amavdroulad aqvs SemoqmedebiTad marTvis maRali 
xarisxi, maSin igi xdeba koleqtivis SemoqmedebiTi 
mmarTvelic. 
 administraciuli _ es stili damaxasiaTebelia im 
xelmZRvanelebisTvis, romlebic mtkiced mihyvebian 
zemodan wamosul yvela miTiTebas da dahyavT misi 
Sesruleba logikur daboloebamde. rac ar unda iyos 
aseT xelmZRvanel-administrators SeuZlia moiTxo-
vos yvelaferi, daZlios winaaRmdegobebi, gamoiyenos 
misi administraciuli Zalaufleba. 
 efeqturi marTvis ZiriTadi maxasiaTeblebi aris 
mainc is, rom xelmZRvanels unda SeeZlos marTvis ama 
Tu im stilis upiratesobebis gamoyeneba da misi 
sisusteebis neitralizacia. 
 organizaciis marTvis SemoqmedebiTi stili _ es 
aris sxvadasxva stilis gamoyeneba realurad 
warmoqnili samarTavi situaciis Sesabamisad, misi 
ganviTarebis miznebze, pirobebsa da saSualebebze 
damokidebulebiT. 
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 xelmZRvanelis ZiriTadi Tvisebebia: 
1. farTod, masStaburad da kompleqsurad 

azrovneba; 
2. iyos demokratiuli da kolegialuri, waaxalisos 

TanamSromelTa iniciativebi, magram amave dros iyos 
avtoritari demagogebTan; 

3. iyos riskis gawevisTvis mzad. daeyrdnos ara 
mxolod intuicias da praqtikul gamocdilebas, 
aramed aseve samecniero gamokvlevebsac;  

4. iyos keTili da delikaturi, magram amave dros 
momTxovni; 

5. xelaxla wamoWrili sakiTxebis gadaWrisas 
daeyrdnos samecniero midgomebs. icodes da gamo-
ikvlios ara mxolod warmatebis mizezebi, aramed 
warumateblobis mizezebic; 

6. gonivrulad ganaxorcielos yoveldRiuri 
marTva. 
 marTvis principebis darRveva iwvevs organizaciaSi 
arasasurvel Sedegebs da fsiqologiuri klimatis 
Secvla-garTulebas. 
 gadawyvetilebis miReba, upirveles yovlisa, niSnavs 
problemuri situaciis gadawyvetas, romelic safu-
Zvlad udevs fsiqologiur marTvas. ganasxvaveben 
problemuri situaciis 3 tips: 

1. determinirebadi _ esaa situacia, romelSic 
movlenebi da faqtebi dakavSirebulia mizez‐
Sedegobrivi kavSiriT. 

2. SesaZleblobiTi _ situacia, romeliSic ama Tu 
im movlenis dadgoma SeiZleba ganxorcieldes 
SesaZleblobis ama Tu im xarisxiT. 

3. strategiuli _ situacia, romelSic movlenis 
gansazRvra SeiZleba an unda moxdes Soreul 
momavalSi. 
 gadawyvetilebis miReba aris mravalsafexuriani 
procesi rac moicavs: 

1. gadawyvetilebis miznebis dadgena; 
2. gadawyvetilebis kriteriumebis dadgena; 
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3. kriteriumebis dayofa; 
4. alternativebis SemuSaveba; 
5. alternativebis Sedareba; 
6. riskis gansazRvra; 
7. riskis Sefaseba; 
8. gadawyetilebis miReba. 

 miRebuli gadawyvetilebis efeqti ganisazRvreba 
ornairad, erTi mxriv, ramdenad adekvaturia saqmesa 
da situaciasTan mimarTebiT da, meore mxriv, Tu 
rogor moqmedebs masze marTvis subieqti (Морозов А. В. 
Деловая психология. Курс лекций; Учебник для высших и 
средних специальных учебных заведений. СПб.: Издательство 
Союз, 2000. с. 258-265). 
 rogor moqmedebs garemo pirobebi sazogadoebaze 
da sazogadoeba garemo pirobebze? cxovrobs ki Cveni 
sazogadoeba gonivruli kanonebiT? aris ki 
harmoniuli urTierToba bunebasa da sazogadoebas 
Soris, Tu adamiani anadgurebs yvelafers mis garSemo 
da maT Soris sakuTar Tavsac? rogor moqmedebs 
garemo organizaciis saqmianobaze, xelmZRvanelis 
mier marTvis gadawyvetilebis miRebaze? 
 nebismieri gaerTianeba, organizacia, ojaxi aris 
Ria sistema da damokidebulia gareSe pirobebze. 
mniSvnelovania im meTodebisa da instrumentebis 
codna, romelsac flobs xelmZRvaneli dagegmare-
bisas saqmianobis organizebis da motivaciis, aseve 
Sida pirobebis marTvisa da gareSe pirobebis 
cvlilebis kontrolisTvis. saWiroa aseve gareSe 
pirobebis im komponentebis codna, romelic moqmedebs 
organizaciis bedze. Tu gavixsenebT Carlz darvinis 
evoluciis Teorias, imarjvebdnen mxolod is 
mcenareebi da cxovelebi, romelTac SeeZloT axal 
pirobebTan Segueba. asevea organizaciebTan 
mimarTebiTac. 
 organizaciis nebismieri wevri, gansakuTrebiT ki 
xelmZRvanelebi, cdiloben gaarkvion, ramdenad 
stabiluria mTavroba, ramdenad Zlieria opozicia da 
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ra saxiT SeiZleba gamoixatos mosaxlobis ukmayofi-
leba. politikur stabilurobaSi eWvi damangrevlad 
moqmedebs qveynis normalur arsebobaze. 
 gareSe pirobebis kidev erTi mniSvnelovani 
elementis _ ekonomikis Seswavla saSualebas iZleva 
orientireba movaxdinoT iseT mniSvnelovan 
maCveneblebze, rogoricaa inflaciis mosalodneloba, 
umuSevrobis xarisxi, Sida produqtis raodenoba, 
Sromis da adamianuri resursebis raodenoba da a.S. 
 dabolos, udides zemoqmedebas rogorc 
saxelmwifos, ise strategiul marTvaze axdens 
socialuri faqtorebi, am monacemebis analizi 
SesaZlebelobas iZleva gansazRvro sazogadoebis 
demografiuli suraTi, kulturuli da eTnikuri 
Rirebulebebis sistema, religiasTan damokidebuleba, 
sazogadoebis mxoflmxedvelobrivi Sexedulebebis 
Camoyalibeba, samsaxurTan damokidebuleba da a.S.  
 marTvis xelovneba gansakuTrebiT Tavs iCens, roca 
garemo pirobebis cvlilebis gamo irRveva 
monotonuri realoba da dgeba arastandartuli 
gadawyvetilebebis miRebis problema, aucilebloba 
gonivruli da adekvaturi reaqciisa cvlilebebze. 
marTvis xelovnebis gamovlenis erT-erTi magaliTia 
xelmZRvanelis SesaZlebloba, gaanawilos 
uflebamosilebebi TanamSromlebs Soris, mis 
SesaZleblobas gamoiyenos marTvis erT-erTi 
ZiriTadi principi _ Sesabamisobis principi. amave 
dros mniSvnelovania gansazRvros pirovnebis 
ZiriTadi moTxovnilebebi da Seecados Seqmnas iseTi 
pirobebi muSaobisTvis, rom es moTxovnilebebi 
dakmayofildes. 
 gansakuTrebuli adgili organizaciis Sida 
garemoSi ukavia organizaciis marTvis kulturas. 
nebismieri organizacia mizanmimarTulad an 
gauazreblad gansazRvravs Tavis moqmedebis eTikas, 
Tavis Rirebulebebis sistemas. organizaciebSi 
yovelTvis moqmedebs dauwereli an zog SemTxvevaSi 
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formalurad gaformebuli moraluri kodeqsi, 
moqmedebis qcevis normebi, TavianTi simboloebi da 
tradiciebi. organizaciuli kultura gansazRvravs 
ara marto adamianebs Soris urTierTobas, aramed 
metwilad moqmedebs garemosTan (msofliosTan) 
urTierTobis drosac. magaliTad, Tu savaWro firmaSi 
Seiqmna wynari, sandomiani Sida mikroklimati, maSin 
ar Sedgeba uxeSi urTierToba myidvelsa da 
gamyidvels Soris. kargad organizebuli kultura 
xels uwyobs mis wevrebs adaptaciaSi da 
xelmZRvanelis mier swori da gaTvlili 
gadawyvetilebis miRebaSi. 
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fsiqologiuri klimati organizaciaSi 
 

“adamianis pirovneba ufro metad gamoucnobia vidre 
msoflio. is Tavadaa mTeli msoflio. adamiani 
mikrokosmosia da igi Tavis TavSi Seicavs 
yvelafers“. 

nikolai berdiaevi 
 

 rogor da ranairad arian aRWurvilni Tanamedrove 
xelmZRvanelebi, rogor marTaven isini am rTul 
obieqts _ adamians, pirovnebas Tu koleqtivs?! amaSi, 
erTi mxriv, mniSvnelovani wvlili miuZRvis miRebul 
Sesabamis codnasTan erTad nawilobriv cxovrebiseul 
gamocdilebas, intuicias, “cdebisa da Secdomebis” 
meTodis gamoyenebas, da, ra Tqma unda, marTvis 
fsiqologias.  
 nebismieri adamiani, rogorc biosocialuri arseba, 
flobs ara marto misTvis damaxasiaTebel 
individualur gansakuTrebul niSnebs (Tvisebebs), 
aramed aseve Tavisi sociumis saxasiaTo niSnebs, rac 
damaxasiaTebelia im garemosTvis, sadac igi muSaobs, 
cxovrobs an swavlobs. adamianSi biologiurad 
Cadebulia memkvidreobiTi informacia, misi genotipi, 
xolo azrovnebis socialuri xasiaTi yalibdeba 
socialuri garemos wris zemoqmedebiT. 
 erT-erTi pirveli, romelmac Seiswavla adamianis 
pirovneba da moqmedebis motivebi, iyo avstrieli 
eqimi-fsiqiatri zigmund froidi. igi miiCnevda, rom 
nebismier fsiqologiur movlenas aqvs Tavisi mizezi 
da adamianis moqmedeba xSirad gamowveulia 
qvecnobieri procesebiT. adamianis moqmedeba 
gamowveulia ori mizeziT: moTxovnilebis 
dakmayofilebis instinqtiT da agresiis, ngrevis 
instinqtiT. fsizoanalizis Teoriis ZiriTadi azri 
aris, ganisazRvros adamianis qvecnobieri, romelic 
safuZvlad udevs adamianTa moqmedebas da mis 
gasagebad saWiroa dekodireba. fsiqoloanalizi 
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miiCnevs nevrozebs, rogorc konfliqtis mizezs an 
rogorc kompromiss pirovnebis qvecnobiersa da 
cnobiers Soris [Кнорринг В. И. Теория, практика и 
искусство управления. Учебник для вузов по специальности 
"Менеджмент". 2-е изд., изм. и доп. М.: Издательство НОРМА 
(Издательская группа НОРМА‐ИНФРА.М), 2001. с. 195-197]. 
 z. froidis “saSobao zRaparSi” aRwerilia 
aracnobieris axali saxe — es aris usasrulo 
brZolis veli, sadac erTmaneTs ebrZvian sxvadasxva 
Zalebi. SemTxveviTi ar aris is, rom avtori iyenebs 
sabrZolo terminebs: dacva, gandevna, gamoRviZebuli 
me. magram vin vis icavs? vin ras gandevnis? sabolod 
vin imarjvebs? vin arian es msaxiobebi Cveni 
biografiis scenaze? mogvianebiT froidi maT 
saxelebs daarqmevs: “idi” (”igi”), “ego” (”me”), “super-
ego” (”ze-me”). misi azriT, SeuZlebelia aixsnas 
pirovnebis damangreveli nevrozuli konfliqtebi, Tu 
davuSvebT imas, rom pirovneba — es erTi mTlianobaa. 
froidis mixedviT,  pirovnebis modeli Sedgeba 
funqciurad gansxvavebuli sami qvestruqturisagan. 
TiToeuli maTgani sakuTar rols TamaSobs da 
sakuTar interesebs emsaxureba. 
 idi (ID) laTinuri sityvaa da niSnavs ”igi”-s, mas 
ewoda ”igi”, radgan is yvelaze ufro metadaa 
gansxvavebuli imisgan rasac ”me”-s vuwodebT. ”igi” 
flobs iseT energiaTa formebs, romlebic kritikul 
viTarebaSi ar emorCileba ”me”-s (SfoTva, SiSi, 
agzneba da a.S). ”igi” aris instinqtebis vnebebis da 
gatacebebis samflobelo, sabado. ”igi” mTlianad 
aracnobieria da vinaidan ver arCevs gare obieqtTa 
mniSvnelobas, mas gaaCnia amoraluri (”ze-me”-s 
sawinaaRmdego) survilebis warmoSobis Zala 
(agresiuli da seqsualuri impulsebi). yovelive es 
vlindeba sizmrebsa da mcdar qmedebebSi. ”igi”-sTvis 
ar arsebobs aranairi logika an SezRudva, is 
moqmedebs siamovneba-usiamovnebis garCevis principiT 
da, Sesabamisad, misTvis arsebobs moqmedebis 
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erTaderTi saSualeba _ esaa gantvirTva an gangaSis 
gancdebis gagzavna ”me”-sTan, raTa usiamovnebas 
ganeridos. 
 EGO _ laTinuri sityvaa da niSnavs ”me”-s (Self); ”me” 
aris fsiqikuri struqtura, romelic yvelaze 
cnobieria, da, Sesabamisad, igi aris pasuxismgebeli 
gadawyvetilebis miRebaze. ”me” iswrafvis ”igi”-s 
survilebis dakmayofilebisken garemoSi qcevis 
saSualebiT ise, rom masSi gaTvaliswinebuli iyos 
”ze-me”-s mier wayenebuli moTxovna-akrZalvebic. ”me” 
realobaze dayrdnobiT moqmedebs da misi udidesi 
nawili cnobieria. ”me”-s idealuri 
funqcionirebisaTvis aucilebelia ”igi”-s mier 
wayenebuli moTxovnebis droSi gadavadeba manamde, 
sanam mizanSewonili qceviT moTxovnilebis 
dakmayofilebisTvis saTanado situacia ar Seiqmneba, 
rac TavisTavad gulisxmobs garemoSi ”ze-me”-s 
akrZalvis gaTvaliswinebas. 
 SUPER-EGO _ aris egos ganviTarebis safexuri. is 
yalibdeba socializaciis Sedegad, evoluciis gziT. 
misi arsia sxva subieqtTa interesebis gaTvaliswineba 
qcevaSi, raTa socialur jgufSi konfliqti ar 
moxdes. ”ze-me” gulisxmobs kulturul normebsa da 
Rirebulebebs, is aris e.w. morali da sindisi, 
romelic ZiriTadad aRmocendeba mamis avtoritetTan 
Sejaxebis Sedegad. mas aqvs emociaTa garkveuli 
formebis dominirebis Zala, sircxvilis SiSi an/da 
danaSaulis SegrZneba da a.S. ”ze-me”-Si gamoiyofa ori 
qvesistema. esenia ego-ideali da sindisieri 
struqtura; ego-ideali yalibdeba waxalisebis 
Sedegad, xolo sindisieri sistema _ dasjis Sedegad. 
”ze-me” dasrulebulad miiCneva maSin, rodesac 
mSoblebis kontrols TviTkontroli enacvleba. 
 gonebiT dajildoebuli “ego” Suamavlis rols 
asrulebs survilebsa da realobas, Sinagan da 
garegan samyaros, “idi”-sa “super-ego”-s Soris. amitom 
“ego” yovelTvis “erTdroulad or skamze zis”. man 
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unda gauZlos Seuracxyofebs da daicvas Tavisi 
“matarebeli” konfliqtebisgan _ daicvas nervozebis 
fasad. aq Cven vawydebiT mecnieris Rrma darwmu-
nebulobas _ adamiani dausruleblad mowyvladia. 
 fsiqologiuri Teoriis mixedviT yvela adamiani 
miekuTvneba 4 fsiqologiuri tipidan erT-erTs: 

1. xoleriki _ axasiaTebs swrafi emociuri reaqcia 
gare gamaRizianebelze, Tavis Sekavebis cudi, susti 
SesaZlebloba; 

2. sangviniki _ komunikabeluri, advilad Sedis 
erTierTobaSi, iSviaTad mihyavs saqme bolomde, 
ZiriTadad aris susti rgoli organizaciaSi; 

3. flegmatiki _ neli, gawonasworebuli, 
seriozuli, nela egueba cvlilebebs, ar uyvarT 
TavianTi Cvevebis Secvla; 

4. melanqoloki _ naklebad komunikabeluri, 
emociuri, xSirad ar swamT TavianTi 
SesaZleblobebis. 
 temperamenti ganisazRvreba adamianis nervuli 
sistemiT, rac mas ZiriTadad dabadebidan aqvs 
Tandayolili, Tumca SesaZlebelia maTi daxvewa 
sakuTar Tavze muSaobiTa da aRzrdiT [Кнорринг В. И. 
Теория, практика и искусство управления. Учебник для вузов 
по специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с. 200-202]. 
 Sesabamisad gansxvavebulia adamianTa reagireba 
marTvis meTodebze da maTi mxridan ukukavSiri 
xelmZRvanelis mier gatarebul RonisZiebebze 
organizaciaSi. amitom xelmZRvaneli valdebulia 
icnobdes Tavis TanamSromlebs da SemuSavebuli 
hqondes maTTan urTierTobis universaluri modeli. 
 pirovneba _ es aris is, rac damaxasiaTebelia 
mxolod adamianisTvis, rac ganasxvavebs mas 
cxovelisgan. amerikeli fsiqologis salvatore madis 
koncefciaSi arsebobs 2 gansxvavebuli logika. madi 
gamoyofs adamianis moTxovnilebis 3 jgufs, maTgan 2 



252 
 

savsebiT tradiciulia da ewodeba fiziologiuri da 
socialuri moTxovnilebebi, mesame jgufi ki esaa 
fsiqologiuri da moicavs gansjis, warmodgenis da 
simbolizaciis moTxovnilebebs. maTi daxmarebiT 
adamiani  qmnis ara marto warmodgenas 
msoflioze, rogoric is sinamdvileSi aris, aramed 
ise, rogorc mas Tavad surs rom iyos. is gegmavs 
Tavisi moqmedebebs garemo pirobebis Sesabamisad 
(Морозов А. В. Деловая психология. Курс лекций; Учебник для 
высших и средних специальных учебных заведений. СПб.: 
Издательство Союз, 2000. с. 66-78). 
 pirovnebis TviTidentifikacia jgufSi xdeba 
depersonalizebuli niSniT. individualuri maxa-
siaTeblebi xdeba fsiqologiuri kavSiriT naklebad 
mniSvnelovani, vidre saerTo jgufuri 
maxasiaTeblebi. 
 socialuri identifikacia SeiZleba dajgufdes 
ramdenime saxed: 

 jgufis mimzidveloba _ gamoixateba dadebiTi 
efeqtiT am jgufSi Semosvlis gamo; 

 depersonalizacia _ yuradRebis gamaxvileba 
ufro metad terminze “Cven” da naklebad terminze 
“me”; 

 sakuTari Tavis jgufze damokidebulebis miReba 
_ rwmena imisa, rom sakuTari keTildReoba da jgufis 
keTildReoba urTierTdamokidebulia, an jgufis 
keTildReobis mSeneblobaSi sakuTari wvlilis 
Setana. 
 jgufTaSorisi komunikacia _ sxva jgufis, rogorc 
konkurentis aRqma, gaazreba (Модели методы управления 
персоналом. Под редакцией Е.Б. Моргунова. Москва. ЗАО 
«Бизнес-школа «Интел-Синтез» . 2001. с.16-17). 
 organizaciis SigniT fsiqologiuri klimatis 
cvlileba aris met-naklebad tragikuli da 
moulodneli Sedegi. mZafrdeba konkurentuli 
brZola TanamSromlebs Soris prestiJuli da 
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maRalanazRaurebadi TanamdebobisTvis, xolo 
xelmZRvanelebs Soris _ daakompleqton wamyvani 
Tanamdebobebi maRali kvalifikaciis specialistebiT. 
samsaxuris dakargvis safrTxe xdeba stresis, 
organizaciaSi konfliqturi situaciebis Seqmnis 
safuZveli. 
 Tanamedrove pirobebSi damaxasiaTebeli tendencia 
aris dasaqmebulTa asakis mudmivi gaaxalgazrdaveba 
(momsaxurebis da vaWrobis sferoSi iSviaTad Tu 
SexvdebiT 40 welze meti asakis dasaqmebuls). 
miuxedavad imisa, rom axalgazrdebs SedarebiT 
naklebi gamocdileba da SesaZloa naklebi codna 
hqondeT, maT axasiaTebT cvalebad pirobebTan swrafi 
adaptaciis maRali xarisxi, riski da arastandartuli 
gadawyvetilebebis miRebis unari, rac xdis maT 
konkurentunarianebs. 
 konkurenciis pirobebSi organizaciis warmatebuli 
funqcionirebisaTvis, garemosTan balansis 
SesanarCuneblad da sasiamovno mikroklimatis 
Sesaqmnelad gamoiyeneba analizis sxvadasxva 
meTodebi, rogorcaa, magaliTad, SWOT analizi. es 
aris meTodi,   gamoavlinos organizaciis Zlieri da 
susti mxareebi, SesaZleblobebi da safrTxeebi 
(Strength, Weakness, Opportunities, Threats), romlebic 
warmoiSoba raime proeqtis ganxorcielebis dros an 
zogadad organizaciis saqmianobis dros. SWOT 
analizi iyofa gare da Sida faqtorebad. Sida 
faqtorebia organizaciis Zlieri da susti mxareebi, 
rac uSualod damokidebulia organizaciaze, xolo 
gare faqtorebs miekuTvneba SesaZleblobebi da 
safrTxeebi [pirvelad SWOT analizi 1963 wels 
harvardis konferenciaze gamoiyena profesorma      
k. andriusma (K. Andrews) biznespolitikis proble-
masTan mimarTebiT]. 
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 udavoa, rom yvela strategiulad moazrovne 
xelmZRvanelma unda icodes is safrTxeebi da 
SesaZleblobebi, romelic imaleba gare da Sida 
faqtorebSi da aseve misi organizaciis Zlieri da 
susti mxareebi. amave dros am mravalricxovani 
faqtorebis analizi unda moxdes gonivrulad, 
intuiciurad, gaformdes Sesabamisi specialuri 
dokumentebiT, emsaxurebodes swori gadawyvetilebis 
miRebas da SemdgomSi swor moqmedebas [Кнорринг В. И. 
Теория, практика и искусство управления. Учебник для вузов 
по специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с.181-184]. 
 swori moqmedeba, srulyofili saqcieli adamianSi 
iwvevs sakuTari Tavis rwmenas, Zalas da 
TviTdajerebas, cvlis sakuTar Tavze warmodgenas. 
amitom saqcieli SeiZleba ganisazRvros, rogorc 
pirovnebis zrdis saSualeba. termini “saqcieli” da 
“qceva”, “moqmedeba” sxvadasxvaa. saqcieli esaa 
calkeuli saxis moqmedeba, rasac aqvs garegnuli 
gamovlineba, warmatebuli moqmedebisa da saqcielis 
kriteriumebic gansxvavebulia. marTvis moqmedeba 
SeiZleba CaiTvalos warmatebulad, Tu is Sesrulda  
procedurasTan SeTanxmebiT an miaRwia mizans, an 
orive erTad. saqcielma SeiZleba ver miaRwios mizans, 
magram mainc CaiTvalos warmatebulad, Tu is 
ganxorcieldeba, rogorc morigi mcdeloba (Модели 
методы управления персоналом. Под редакцией Е.Б. Моргунова. 
Москва. ЗАО «Бизнес-школа «Интел-Синтез». 2001. с.112-113). 
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 organizaciis wevrebs Soris warmatebuli 
urTierToba, dadebiTi mikroklimati organizaciis 
SigniT da xelmZRvanelsa da TanamSromels Soris 
komunikaciis warmateba didadaa damokidebuli 
xelmZRvanelis mier oratoruli xelovnebis flobaze, 
saqmiani urTierTobebis warmarTvis, molaparakebebis, 
Sexvedrebis gaZRolis unarze. 
 damajerebeli saubris teqnikis floba, logikis 
kanonebis codna. isaubro mokled da konkretulad _ 
aucilebelia xelmZRvanelTaTvis. “poetebad ibadebian, 
xolo oratorebad xdebian” – ambobda cnobili 
romaeli filosofosi da oratori ciceroni. yvelaze 
gamocdili oratoric ki publikis win gamosvlamde 
yovelTvs emzadeba, fiqrobs sityvis dasawyisze, 
radgan warmatebuli sityvis didi nawili 
damokidebulia “pirveli frazebis efeqtze.” 
oratorul xelovnebaSi Cadebulia ritorikis 
principebi: argumentebis moZieba, maTi gadanawileba 
logikur damadasturebel monacemebTan, gamosvlis 
stili da struqtura. 
 xelmZRvanels, romelic flobs oratorul 
xelovnebas, SeuZlia ara marto aqtiuri gamosvliT, 
aseve pasiuri (sensoruli) gamosvliT miiRos da 
Seafasos misi oponentis argumentebi. kargi oratori 
amave dros grZnobs auditoriis reaqcias, maTi 
gamosvla aris monologi, erTi mTliani da iSviaTad 
awyvetineben replikebiT. xelmZRvaneli xSirad 
marTavs dialogs, mudmivad urTierTobs audito-
riasTan, mas amave dros esmis, igebs da reagirebs 
replikebze da msmenelTa mimikaze. 
 sityvier urTierTobaSi gansakuTrebuli adgili 
ukavia sityvis Terapias _ SesaZleblobas moxsna 
fsiqologiuri barieri, Seamciro agresia, gaanadguro 
oponenti. is, vinc flobs sityvis Teorias, aqvs didi 
upiratesoba masTan, visac igi emsaxureba. mniSvne-
lovani maxasiaTebeli oratoruli xelovnebisa, aris 
sityvis maragi, romelic inaxeba adamianis gonebaSi 
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[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с.195-197]. 

  

motivacia, stimulireba. 
 ra aiZulebs adamians Seqmnas an gaanadguros raime, 
ra iwvevs adamianis moqmedebas? amas SesaZloa 
safuZvlad edos adamianis daukmayofilebeli 
biologiuri, fsiqologiuri da socialuri moTxo-
vnilebebi, igi damaxasiaTebelia mxolod adamiane-
bisTvis. 
 moTxovnileba aris adamianis aqtivobis Sinagani 
mizezi da gansazRvravs misi saqmianobis motivebs 
[Кнорринг В. И. Теория, практика и искусство управления. 
Учебник для вузов по специальности "Менеджмент". 2-е изд., 
изм. и доп. М.: Издательство НОРМА (Издательская группа 
НОРМА‐ИНФРА.М), 2001. с. 271-279]. 
 yvela gageba, rac gamoiyeneba fsiqologiaSi 
adamianis moqmedebis asaxsnelad, ZiriTadad aris 
“motivi” da “motivacia.” 
 terminis “motivacia” aris ufro farTo gageba, 
vidre “motivi.” sityva “motivacia” Tanamedrove 
fsiqologiaSi gamoiyeneba 2 gagebiT: 
 1. rogorc faqtorebis amxsneli sistema. igi axsnis 
pirovnebis moqmedebebs (aq Sedis nawilobriv 
moTxovnilebebi, motivebi, miznebi, ganzraxvebi, 
Sexedulebebi da sxva); 
 2. rogorc procesis maxasiaTebeli, romelic axdens 
moqmedebis aqtiurobis SenarCunebas stimulirebis 
gansazRvrul doneze. 
 motivaciis Sesaxeb Sexeduleba yalibdeba 
moqmedebis axsnis da ara aRweris dros. es aris 
pasuxis Zieba SekiTxvenze “ratom”, “risTvis,” “ra 
mizeziT, “ra mizniT” da a.S. 
 nebismieri moqmedeba SeiZleba aixsnas Sida da gare 
mizezebiT. pirvel SemTxvevaSi subieqtis moqmedebis 
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axsna xdeba fsiqologiuri xasiaTiT, meore SemTxveva 
xsnis misi saqmianobis gare pirobebsa da garemoebebs. 
pirvel SemTxvevaSi saubaria motivebze, 
moTxovnilebebze, survilebze, interesebze da a.S. 
meore SemTxvevaSi _ stimulebze, rac warmoiSoba 
Seqmnili situaciidan gamomdinare. 
 moTxovnileba es aris adamianis saWiroebis 
mdgomareoba gansazRvrul pirobebSi, romelsac igi 
saWiroebs normaluri arsebobisa da ganviTare-
bisTvis. moTxovnileba, rogorc adamianis (pirovnebis) 
mdgomareoba, yovelTvis dakavSirebulia daukmayofi-
leblobis grZnobasTan, imis deficitTan, rac 
pirovnebas sWirdeba. 
 amerikelma fsiqologma abraham masloum (Abraham 
Harold Maslow, 1908-1970. amerikeli fsiqologi, 
“adamianis moTxovnilebaTa ierarqiis” modelis 
Semqmneli da humanitaruli fsiqologiis damfuZne-
beli) 1954 wels SeimuSava motivaciis ierarqiuli 
modeli (“motivacia da pirovneba”) da Camoayaliba 
adamianis moTxovnilebaTa klasifikacia (Морозов А. В. 
Деловая психология. Курс лекций; Учебник для высших и 
средних специальных учебных заведений. СПб.: Издательство 
Союз, 2000. с. 66-78). 
 maslous mixedviT, aucilebeli winapiroba aris im 
pirobebis Seqmna, romelic saWiroa sakuTari 
moTxovnilebebis dasakmayofileblad. dakmayofi-
lebuli moTxovnileba aRar aris moqmedebis 
motivacia da amitom, maslou miiCnevs, rom raRac 
moTxovnilebebi unda davtovoT daukmayofilebeli 
saqmianobis motivirebisTvis [Кнорринг В. И. Теория, 
практика и искусство управления. Учебник для вузов по 
специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с.271-279]. 
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1. fiziologiuri moTxovnilebebi (phusiological 
requirements.) _ bazisuri da pirveladi adamianisTvis, 
magaliTad, rogoricaa SimSili, wyurvili da a.S. 

2. usafrTxoebis moTxovnilebebi (Safety, Security) _ 
daculobis, stabilurobis grZnoba, agresiisgan 
dacva. 

3. socialuri moTxovnilebebi (Love/ Belonging) _ 
megobroba, siyvaruli, TanamSromloba.  

4. TviTdamkvidrebis moTxovnileba (Respect) _ 
statusi, pativiscema sazogadoebaSi, aRiareba, 
warmatebis miRweva. 

5. TviTrealizaciis moTxovnileba (Self-expression, 
Power) _ pirovnuli zrda, sakuTari miznebis 
realizacia, pirovnuli ganviTareba.  
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am modelis mixedviT maslou amtkicebda, rom 
maRal safexurze arsebuli moTxovnilebebis 
dakmayofileba SesaZlebelia mxolod im SemTxvevaSi, 
roca dakmayofilebulia SedarebiT “dabali” moTxo-
vnilebebi ierarqiaSi. rac Seexeba yvelaze maRal 
moTxovnilebas _ TviTrealizacias, maslous 
mixedviT, is damaxasiaTebelia adamianTa umravleso-
bisTvs, magram mxolod mcireni Tu axerxeben mis 
ganxorcielebas da dakmayofilebas (Морозов А. В. 
Деловая психология. Курс лекций; Учебник для высших и 
средних специальных учебных заведений. СПб.: Издательство 
Союз, 2000. с. 66-78). 
 saxelmwifos da nebismieri organizaciis 
xelmZRvanelis valdebulebaa uzrunvelyos am 
sabaziso moTxovnilebebis dakmayofileba misi 
TanamSromlebisTvis, xolo nebismier moqalaqes 
ufleba aqvs moiTxovos maTi Sesruleba, rac 
gaTvaliswinebulia konstituciiT da Sromis 
kodeqsiT.  
 “SromiT urTierTobaSi akrZalulia nebismieri 
saxis diskriminacia, rasis, kanis feris, enis, 
eTnikuri da socialuri kuTvnilebis, erovnebis, 
warmoSobis da sxva Sexedulebebis gamo” (Sromis 
kodeqsi, muxli 2, punqti 3) _ maslous piramidis 
mixedviT, me-5 safexuri, TviTrealizaciis moTxovni-
lebis dakmayofileba. 
 “damsaqmeblis mier mopovebuli informacia 
kandidatis Sesaxeb da kandidatis mier wardgenili 
informacia ar SeiZleba iyos xelmisawvdomi sxva 
pirTaTvis kandidatis Tanxmobis GgareSe, garda 
kanonmdeblobiT gaTvaliswinebuli SemTxvevebisa”  
(Sromis kodeqsi. muxli 5, punqti 4) _ maslous 
piramidis me-2 safexuri, usafrTxoebis moTxovnileba. 
 “damsaqmebeli valdebulia uzrunvelyos dasaqme-
buli sicocxlisa da janmrTelobisTvis maqsimalu-
rad usafrTxo samuSao garemoTi”, “damsaqmebeli 
valdebulia gonivrul vadaSi miawodos dasaqmebuls 
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mis xelT arsebuli sruli, obieqturi da gasagebi 
informacia yvela im faqtoris Sesaxeb, romlebic 
imoqmedebs dasaqmebulis sicocxlesa da janmrTe-
lobaze an bunebrivi garemos usafrTxoebaze” (Sromis 
kodeqsi. muxli 35, punqti 1,2.) _ maslous piramidis me-
2 safexuri, usafrTxoebis moTxo-vnilebebi. 
 usafrTxoebis moTxovnilebam ubiZga xalxs 
gaerTianebuliyvnen jgufebad, radgan ase ufro 
advilia iyo daculi garemomcveli samyarosgan. 
 roca xelmZRvanelisTvis cnobilia, rom mis 
TanamSromels ar surs an ar SeuZlia dakisrebuli 
movaleobis Sesruleba, igi valdebulia mimarTos 
zemoqmedebis am ukidures zomas “maslous 
piramididan” _ usafrTxoeba, daculoba anu samsa-
xuris dakargvis saSiSroeba aiZulebs Secvalos 
muSaobis stili. 
 sociologi j. Moreno (Jacob Levy Moreno. 1889-1974. 
avstriel-amerikeli fsiqiatri, fsiqologi da 
sociologi. sociometriisa da jgufuri fsiqo‐
Terapiis fuZemdebeli) miiCnevda, rom yvelaze 
mniSvnelovani adamianisTvis aris misi adgili da 
mdgomareoba jgufSi. es aiZulebs mas damokidebuli 
iyos liderebis ambiciebze. 
 gamocdilma xelmZRvanelma icis, rogori dartyma 
SeiZleba miayenos adamians Tu Tanamdebobrivad 
CamoaqveiTebs an, piriqiT, gazrdis misi TviTSefasebis 
niSans Tu miipatiJebs TavisTan sadilze. swored 
socialuri garemo _ ojaxi, samuSao adgili, 
megobrebi _ uzrunvelyofs am MmoTxovnilebs 
dakmayofilebas da  aTavisuflebs adamians arasrul-
yofilebis kompleqsisgan, martoobis SegrZnebisgan. 
 moTxovnilebaTa am safexurzea siyvarulis 
moTxovnileba, amitom maslous rekomendacia 
nebismieri rangis xelmZRvanelTaTvis aseTia: “samuSao 
adgilze unda SeqmnaT TanamSromlobis, daxmarebis 
atmosfero, erTi gundis garemo (“erTi didi ojaxi”) 
xSirad CaatareT TanamSromlebTan erTad TaTbirebi, 
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rac amtkicebs maTSi azrs (Tundac iluzias), rom 
isini arian raRac mniSvnelovani gadawyvetilebis 
mimRebni, nu daSliT organizaciaSi Seqmnil 
araformalur jgufebs. 
 Semdegi safexuris moTxovnileba esaa pativiscema, 
aRiareba da prestiJi, rac TanamSromelze 
fsiqologiuri zegavlenis moxdenis erT-erTi yvelaze 
saimedo xerxia: “Tqven xom iciT, ramxela pativs vcem 
Tqvens pirad da cxovrebiseul gamocdilebas...” _ 
xelmZRvanelis mier naTqvami es sityvebi jadosnurad 
moqmedebs masze da aormagebs TanamSromlis Sromis 
nayofierebas. 
 moTxovnilebis umaRlesi safexuri aris 
TviTrealizaciisken, piradi Zalauflebisken swrafva. 
xelmZRvanelis ZiriTadi motivi aris misi 
moTxovnilebebi da realuri Zalauflebis mopoveba 
sakuTari organizaciis warmatebis meSveobiT (kerZo 
imperia), Semosavlis odenoba mxolod konkretuli 
maCvenebelia am gamarjvebebisa. Zalaufleba am 
SemTxvevaSi aris SesaZlebloba, ukarnaxo Seni 
survilebi sxvebs, igi xazs usvams socialur 
uTanasworobas sazogadoebaSi. 
 magram Tu gsurs realurad gaicno adamiani, unda 
mianiWo mas Zalaufleba – araferi ise ar cvlis 
adamians, rogorc Zalaufleba. Tumca didi 
Zalaufleba amave dros did ambiciebsac iwvevs. amis 
magaliTia napoleoni, ciceroni [Кнорринг В. И. Теория, 
практика и искусство управления. Учебник для вузов по 
специальности "Менеджмент". 2-е изд., изм. и доп. М.: 
Издательство НОРМА (Издательская группа НОРМА‐
ИНФРА.М), 2001. с.271-279]. 
 adamianTa yvela jgufs sakuTari Rirebulebebi 
gaaCnia, isini SeiZleba gadaikveTon erTmaneTSi _ 
sruli damTxvevidan srul daumTxvevlobamde. 
raimeze, rogorc Rirebulebaze Sexedulebis dros 
adamiani iqmnis TavisTvis axal, moTxovnilebisgan 
damoukidebel regulatorebs. Rirebuleba aris is 
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rasac adamiani gansakuTrebulad afasebs cxovrebaSi, 
rasac igi aniWebs gansakuTrebul dadebiT 
cxovrebiseul azrs (Морозов А. В. Деловая психология. 
Курс лекций; Учебник для высших и средних специальных 
учебных заведений. СПб.: Издательство Союз, 2000. с. 66-78). 
 “maslous piramida” iZleva sakmaris masalas 
pirovnebaze zemoqmedebis meTodebis gasagebad da 
SesaZleblobas moaxdino, adamianTa motivireba da 
stimulireba samuSaos Sesasruleblad. 
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saqmiani urTierTobebis erovnuli stili 
 

 nebismier ers saqmiani urTierTobebis warmarTvis 
Tavisi tradiciebi da saqmiani eTika aqvs. aris Tu ara 
es mniSvnelovani sxvadasxva kulturis warmoma-
dgenelTa Sexvedrisas? ra Tqma unda, orive mxare 
aRiarebs erovnuli kulturis gansakuTrebulobebs, 
magram amis paralelurad urTierTobisas warmo-
iqmneba axali saerTo normebi da wesebi. 
 zogadad, Tu mcirediT mainc xdeba interesebis 
Tanxvedra mxareebs Soris, nacionaluri sxvaoba 
didad ar SeimCneva, magram, rogorc ki warmoiqmneba 
konfliqti, maSinve mniSvnelovan rols TamaSobs. 
Tumca nacionaluri niSnebi Tavs iCens ara mxolod 
konfliqtis dros. moviyvanoT magaliTi erT-erTi 
farmacevtuli firmis praqtikidan, romelmac 
gadawyvita axali tkivilgamayuCebeli saSualebis 
Catana arabul qveynebSi. preparati kargad iyideboda 
evropul qveynebSi. reklamisTvis evropaSi 
gamoiyeneboda 3 suraTi: pirvelze gamosaxuli iyo 
qali, romelsac saxeze gamosaxuli aqvs tkivilis 
SegrZneba, meoreze _ es qali svams axal 
tikivilgamayuCebel preparats, xolo mesameze _ 
wamlis miRebis Semdeg tkivili gaqra da qali 
gamosaxulia wynari, bednieri saxiT. reklama, 
romelic ar saWiroebs zedmet axsnas, ucvleli 
datoves. mcireodeni xnis Semdeg aRmoCnda, rom es 
preperati saerTod ar iyideboda arabul qveynebSi. is 
faqti, rom arabul qveynebSi kiTxuloben marjvnidan 
marcxniv, maTTvis cnobili iyo, magram Tu es 
suraTebzec vrceldeboda _ ar ufiqriaT. Sesabamisad, 
kulturuli specifikis gauTvaliswinebloba 
sawinaaRmdegod aisaxa reklamaze: qali svams axal 
preparats, ris Semdegac mas ewyeba tkivilebi. 
 nacionalur stilSi, pirvel rigSi, rogorc wesi, 
igulisxmeba ama Tu im qveynisTvis da ara konkretuli 
erisTvis damaxasiaTebeli stili. nacionaluri 
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gansakuTrebulobebis codna garkveulwilad aris 
partnioris qcevis winaswari codnis safuZveli. 
saqmiani urTierTobebis warmarTvis msoflioSi 
arsebuli praqtika Seesabameba analogiur normebs 
evropis bevr qveyanaSi. ganvixiloT sxvadasxva 
qveynisTvis damaxasiaTebeli molaparakebis 
warmarTvis stili: 
 

amerikis SeerTebuli Statebi 
 amerikelebma moaxdines mniSvnelovani gavlena 
molaprakebis warmarTvis stilze. XX saukunis meore 
naxevari zogjer iwodeba, rogorc “molaparakebis 
era”, is daemTxva aSS-is gavlenis zrdas saerTa-
Soriso urierTobebSi molaparakebis gamarTvaze. 
 amerikelebma Seitanes demokratizmisa da pragma-
tizmis elementi urTierTobis praqtikaSi. da mainc, 
ras warmoagdenen tipuri amerikelebi? 
 pirovneba, individualuroba da pirovnebis ufleba 
_ es yvelaze mniSvnelovania amerikelisTvis. es 
Tviseba SeiZleba ganixilo, rogorc egoizmi, magram 
is aiZulebs amerikelebs pativiscemiT moeqcnen 
sxvebsac. 
 amerikelebi pirdapiri xalxia. afaseben adamianebSi 
gulwrfelobas da Riaobas, swrafad gadadian 
saubris mTavar Temaze da ar kargaven dros 
formalurobaze. erTmaneTTan urTierToben araforma-
lurad im SemTxvevaSic ki, Tu mosaubreebs Soris 
didi gansxvavebaa asakisa da sazogadoebrivi 
mdgomareobis TvalsazrisiT. 
 amerikelebi aRmerTeben SejibrebiTobas, mudmivad 
ejibrebian erTmaneTs. aseTi moqmedeba maTTvis 
bunebrivia. aRizianebT siCume, ar uyvarT Sesvenebebi 
saubrisas, urCevniaT amindze saubari, vidre saubarSi 
pauzis gakeTeba. 
 amerikeli Tvlis, rom nebismieri saqmis warmoebaSi 
ar arsebobs wvrilmani, amitom SexvedrebisTvis is 
emzadeba gulmodgined, yvela elementis gaTvali-
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swinebiT, razec damokidebulia saqmis warmateba. 
amerikeli biznesmenisTvis mniSvnelovania 3 ZiriTadi 
wesi: gaanalizeba, funqciebis (movaleobebi) gada-
nawileba, ganxorcielebis gadamowmeba. es wesebi 
iTvleba kvalificiuri xelmZRvanelobis ZiriTad 
pirobadac. 
 molaparakebebi aris xanmokle _ naxevari saaTidan 
1 saaTamde da, rogorc wesi, mimdinareobs pirispir. 
 molaparakebebze saubrisas amerikelebi upirate-
sobas aniWeben mizezSedegobriv argumentebs, rac 
iTvaliswinebs imas, rom daskvna Sedgeba faqtobriv 
mtkicebulebaze dayrdnobiT.  
 aseTi argumentebis tipi zogadad damaxasiaTebelia 
molaparakebis anglo-saqsuri stilisTvis. 
amerikelebis demokratizmi gamoixateba saqmiani 
molaparakebebis araformalur garemoSi gamarTviT. 
xSirad partniorebs mimarTaven mxolod saxelebiT, 
maTi Tanamdebobis miuxedavad. es niSnavs rom 
urTierTovbas  aqvs ara mxolod saqmiani, aramed 
aseve keTilganwyobili xasiaTi (Морозов А. В. Деловая 
психология. Курс лекций; Учебник для высших и средних 
специальных учебных заведений. СПб.: Издательство Союз, 2000. 
с.148-150). 
 

didi britaneTi 
 inglisuri tradicia midrekilia ganxilvebis dros 
TavSekavebulobisken, rogorc mosaubrisadmi 
pativiscemis niSani. isini gaurbian kategoriulad 
ramis mtkicebas an uaryofas. amitom iyeneben iseT 
terminebs, rogoricaa “me vfiqrob, Cemi azriT, 
SesaZloa” da sxva. 
 molaparakebis dros zogjer warmoiSoba pauzebi, 
amitom inglisel partniorTan dumilis ar unda 
gveSinodes. piriqiT, cud tonad iTvleba, roca 
adamiani bevrs laparakobs. aseT partniors 
ingliseli ar endoba. ingliseli aramegobrulad 
epyroba nebismier Riad gamoxatul emocias. inglisel 
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partniorTan molaparakebis dawyeba sasurvelia 
mxolod zedmiwevniT momzdebis Semdeg, improvizacia 
aq miuRebelia. xelis CamorTmeva miRebulia mxolod 
pirvel Sexvedraze. molaparakebebi SeiZleba 
warimarTos piradad an ramdenime piris monawileobiT. 
ZiriTadad igi iwyeba amindze, sportze saubriT da 
Semdeg gadadis uSualod molaparakebis Temaze. 
ingliseli gadawyvetilebas iRebs nela, isini 
molaparakebebs epyrobian pragmatulad (Морозов А. В. 
Деловая психология. Курс лекций; Учебник для высших и 
средних специальных учебных заведений. СПб.: Издательство 
Союз, 2000. с.152-153). 
 

germania 
 germanelebi gamoirCevian SromismoyvareobiT, 
punqtualurobiT, racionalurobiT, organizebu-
lobiT, skepticizmiT, seriozulobiT, mowesrigebu-
lobisken swrafviT. 
 molaparakebebi mimdinareobs piradad an ramdenime 
piris monawileobiT. gacnobis da wardgenis ceremonia 
emTxveva saerTaSoriso normebs: xelis CamorTmeva da 
savizito baraTebis gacvla. 
 monawileebi Zalian dawvrilebiT amuSaveben 
TavianT poziciebs. molaparakebis dros maT uyvarT 
sakiTxebis ganxilva erTmaneTis miyolebiT, 
etapobrivad, safexurebad (Морозов А. В. Деловая 
психология. Курс лекций; Учебник для высших и средних 
специальных учебных заведений. СПб.: Издательство Союз, 2000. 
с.153-154). 
 

CineTi 
 saqmiani urTierTobebis warmarTvisas Cineli 
monawileebi did yuradRebas iCenen 2 faqtisadmi: 
 1. ganxilvis obieqtis Sesaxeb da aseve partni-
orebis Sesaxeb informaciis Sekreba; 
 2. “samuSao sulis” Seqmna. “samuSao suls” Cinelebi 
aigiveben partniorebis karg pirad urTierTobebTan. 
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amave dros aucilebelia gvaxsovdes, rom 
misalmebisas xelis CamorTmevis dros Tavdapirvelad 
xels arTmeven Tanamdebobrivad zemdgom pirebs. 
 Cinelebi molaparakebis warmarTvisas sakmaod 
zustad yofen calkeul etapebs: sawyis etapze 
yuradReba eTmoba partnioris garegnobas, maTi qcevis 
manerebs, delegaciis SigniT urTierTobebs. am etapze 
Cinelebi cdiloben gansazRvron TiToeuli monawilis 
statusi. Semdeg etapze isini orientirebas axdenen 
ufro maRali statusis monawileebze. 
 Cinur mxaresTan molaparakebisas ar unda elode, 
rom partniori pirveli gaxsnis “Tavis kartebs” an 
pirveli gamoTqvams Tavis Sexedulebas, pirveli 
wamoayenebs Tavis azrs da a.S. 
 Cinuri mxare ZiriTadad molaparakebis bolos 
midis daTmobaze, mas Semdeg rac Seafasebs mowina-
aRmdege mxaris SesaZleblobebs. rodesac ggoniaT, 
rom molaparakeba CixSi Sedis, Cinelebi gvTavazoben 
axal ideebs, midian daTmobaze. saboloo gadawyve-
tilebebi miiReba Cinuri delegaciis mier, rogorc 
wesi, ara molaparakebis magidasTan, aramed araofi-
cialur Sexvedrebze (Морозов А. В. Деловая психология. 
Курс лекций; Учебник для высших и средних специальных 
учебных заведений. СПб.: Издательство Союз, 2000. с.157-158). 
 

iaponia 
 miCneulia, rom iaponeli bavSvobidan izrdeba 
“jgufuri solidarobis” suliT, swavlobs Tavisi 
individualuri impulsebis CaxSobas, ambiciebis 
Sekavebas, ar aaSkaravebs Tavis Zlier Tvisebebs. 
iaponelebi miCveuli arian adamianis gansjas pirvel, 
rigSi, misi jgufisadmi kuTvnilebis mixedviT. 
 Rimili an sicili iaponiaSi SeiZleba niSnavdes 
sxvadasxvas _ es aris megobruli urTierTobis da 
TavSekavebis, dafarulobis an emociebis Riad 
gamoxatvis niSani an garTulebuli mdgomareobis 



268 
 

gamomxatveli. aseT Rimils ewodeba “saidumlo 
Rimili.” 
 xelis CamorTmeva iaponiaSi ar aris miRebuli. 
kargi tonis mniSvnelovani elementia Tavis dakvra. 
magaliTad 15-jer Tavis dakvra sakmarisia mxolod 
yoveldRiuri misalmebisTvis. kargi STabeWdilebis 
mosaxdenad Tavi unda daukra 45-jer, gansakuTrebuli 
pativiscema gamoixateba 70-jer Tavis dakvriT, xolo 
yvelaze pativcemul pirovnebas esalmebian Tavis 
zedized 90-jer dakvriT. 
 iaponur kulturaSi did mniSvnelobas aniWeben 
punqtualurobas da sizustes. molaparakeba iwyeba 
sakiTxebis ganxilviT, rasac ar aqvs aranairi kavSiri 
gansaxilvel sakiTxTan da mxolod mcireodeni xnis 
Semdeg gadadis iaponuri mxare Sexvedris oficialur 
Temaze. molaparakebis warmarTvisas unda gaviTvali-
swinoT, rom roca iaponiaSi amboben “diax”-s es 
yovelTvis ar niSnavs Tanxmobas, pirvel rigSi, 
iaponuri enis gramatikis gamo: Tu dasmuli SekiTxva 
ukve Seicavs uaryofas, magaliTad “Tqven ar gindaT 
es?” maSin iaponeli igulisxmebs “ara ar minda” da 
gipasuxebT “diax.” meorec, iaponuri “xai” iTargmneba, 
rogorc “diax” da saubris dros igi xSirad 
gamoiyeneba Semdegi mniSvnelobiT _ “diax-diax, 
ganagrZeT” _ imis aRsaniSnavad, rom igi yuradRebiT 
gismenT. da mesame, iaponelebi tradiciulad miil-
tvian, rom ar CaerTon Ria kamaTSi mosaubresTan da 
ar ganarisxon igi, amitom gaurbian pirdapir “ara”-s 
Tqmas. 
 Tu iaponel biznesmens unda Tqvas “ara”, igi 
ZiriTadad ambobs “es rTulia.” 
 molaparakebebze iaponelebi miiswrafian gaeridon 
riskebs, rac maT mier ganixileba, rogorc safrTxe, 
rac emuqreba  maT pativiscemas, prestiJsa da 
reputacias. imis survili, rom ar waagon ufro 
Zlieria, vidre mogebis survili maTi mxridan. amave 



269 
 

dros isini cdiloben maqsimalurad ganaviTaron 
molaparakebebze saqmianobis Tavisufleba.  
 iaponelebis damaxasiaTebeli Tvisebaa sazo-
gadoebrivi azrisadmi didi mgrZnobeloba. iaponel 
biznesmenTan molaparakebisas Znelia Caataro igi 
pauzebisa da dumilis gareSe. ar aris mizanSewonili 
am pauzis sakuTari iniciativiT Sevseba. iaponele-
bisTvis aseTi situacia normaluria, Cveulebriv, 
ormxrivi dumilis Semdeg saubari xdeba ufro 
nayofieri. daiviwyeT grZnobebis taqtikuri gamovlena, 
gansakuTrebiT gaRizianebis gamovlena. iaponelebi 
miCveuli arian emociebis kontrols. moTmineba da 
Seqmnili urTierTgagebis mdgomareoba iZleva 
gacilebiT ukeTes Sedegs, vidre konfromistuli 
stili (Морозов А. В. Деловая психология. Курс лекций; 
Учебник для высших и средних специальных учебных заведений. 
СПб.: Издательство Союз, 2000. с.158-162). 
 

arabuli qveynebi 
 arabebisTvis erT-erTi umniSvnelovanesi elementi 
molaparakebis dros aris partniorebs Soris ndobis 
Semqna. Tu tipuri amerikeli cdilobs, iwinaswar-
metyvelos Tu rogor ganviTardeba movlenebi 
nebismieri problemis gadaWrisas, arabebi ufro metad 
orientirebulni arian warsulze, mudmivad ubrun-
debian TavianT fesvebs da tradiciebs. isini aseve 
upiratesobas aniWeben detalebis winaswar ganxilvas 
molaparakebamde. didi mniSvneloba arabul samyaroSi 
eniWeba islamur tradiciebs. 
 zogadad radgan arabuli samyaro erTgvarovani ar 
aris, arsebobs mniSvnelovani gansxvaveba saqmiani 
urTierTobebis warmarTvis stilSic. gamoiyofa 3 
ZiriTadi maxasiaTebeli egviptur saqmian urTi-
erTobebSi: 
 pirveli _ egvipte aris erT-erTi uZvelesi centri 
adamianis civilizaciisa, amitom egviptelebisTvis 
savsebiT damaxasiaTebelia nacionaluri siamayis 
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grZnoba, meore _ Zlieri marTvis ganxorcielebis 
aucilebloba, dabolos, mesame _ mkacri da sakmaod 
ganviTarebuli administraciuli qcevis wesebi.  
 pirveli gacnobisas arabi partniori gamoxatavs 
sixaruls da keTilganwyobas. es ar aris 
TvalTmaqcoba, aramed modis maTi tradiciebidan: 
arabebs aqvT aseTi Sexeduleba, rom mxolod aseTi 
saqcielia Sesaferisi musulmanisTvis. arabi 
partniorebi gaurbian gansazRvrulobas, zust 
pasuxebs _ “diax” an “aras” Tqmas. isini amboben 
“inhaala” (Tu alahi inebebs). arabuli molaparakebis 
etiketi gamoricxavs pirdapir pasuxebs da 
kategoriul tons (Морозов А. В. Деловая психология. Курс 
лекций; Учебник для высших и средних специальных учебных 
заведений. СПб.: Издательство Союз, 2000. с.163-164). 
 

 amdenad, molaparakebebis dros erovnuli tradi-
ciebis gaTvaliswineba da pativiscema qmnis urTierT-
ndobisa da saqmisadmi seriozul damokidebulebas, 
rac, Sesabamisad,  didi sawindaria molaparakebebis 
warmatebiT dasrulebisaTvis.  
 saqmiani urTierTobebi, rogorc davinaxeT 
adamianTa urTierTdamokidebulebis gamoxatvisa da 
asaxvis umniSvnelovanesi nawilia, misi yoveldRi-
uroba da maTi codna im gamowvevebTan gamklavebas 
Seuwyobs xels, romlebic Tanamedrove samyaroSi 
uxavadaa rogorc calkeuli organizaciebis SigniT, 
aseve zogadad, organizaciis garemomcvel sivrceSi. 
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kiTxvebi TviTSemowmebisaTvis: 
1. ra aris komunikaciuri procesi da rogoria misi 
ZiriTadi funqciebi? 
2. rogoria informaciis gacvlis ZiriTadi etapebi? 
3. rogoria mosmenis saxeebi da teqnika? 
4. daasaxeleT urTierTobis ZiriTadi saxeebi. 
5. daaxasiaTeT urTierTobis verbaluri da 
araverbaluri saSualebebi. 
6. ra aris transaqciuri analizi? 
7. ra aris manipulacia da rogor unda daicvaT 
misgan Tavi? 
8. rogoria saqmiani saubris struqtura? 
9. ras niSnavs sokrates wesi? 
10. rogor unda moemzadoT sajaro gamosvlisaTvis? 
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შოთა დოღონაძე 
20.02. 1949  

 
საქართველოს ტექნიკური უნივერსიტეტის ბიზნეს-ინჟინერინგის 

ფაკულტეტის პროფესორი 

 

 
 

ოთარ ქოჩორაძე 

23.10.1954 

საქართველოს ტექნიკური უნივერსიტეტის ბიზნეს-ინჟინერინგის 

ფაკულტეტის პროფესორი. 
 


