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leqcia 1

molaparakebebi: cneba, klasifikacia,

funqcia da mniSvneloba

1.1. molaparakebebis Seswavla: ZiriTadi xerxebi

da meTodebi

molaparakeba Cveni cxovrebis ganuyofeli nawilia.
molaparakebas marto saxelmwifo moxeleebi da diplomate-

bi rodi awarmoeben. mas mimarTavs nebismieri Cvengani, rode-
sac, vTqvaT, ufross xelfasis momatebas Txovs, yidulobs

saxls an manqanas, maswavlebels miRebuli Sefasebis Sesaxeb

ekamaTeba da sxva. nebismier dros, rodesac meore mxarisgan

raRacas iTxovT, mas ki am sakiTxze gansxvavebuli azri aqvs,
savaraudod molaparakebis situaciaSi aRmoCndebiT.

molaparakebis warmoeba aris unari, romelic gexma-

rebaT sxvisgan sasurveli ise miiRoT rom, masTan urTierTo-

ba ar gaafuWoT. molaparakebis saSualebiT adamianebi, rom-
lebsac gansxvavebuli, zogjer ki sawinaaRmdego saWiroebe-

bi da interesebi aqvT, SeTanxmebamde misvlas axerxeben. mar-
Talia, Tavidan orive mxare mogebas cdilobs, sabolood, ma-
inc orivesTvis misaReb gadawyvetilebamde midian.

molaparakeba diplomatiuri saqmianobis umniSvne-

lovanesi formaa. diplomatias xSirad uwodeben molapa-

rakebebis xelovnebas. saerTaSoriso asparezze swored

molaparakebebia erTaderTi saSualeba problemaTa mo-

wesrigebis dargSi. molaparakebebis mniSvneloba da ma-

Ti gamarTvis tendencia gansakuTrebiT gaZlierdame 20 sa-

ukuneSi. dadebiTi Sedegebis miRweva molaparakebebSi

monawile mxareebisgan moiTxovs molaparakebebis teqni-

kis karg codnas, gansxvavevebuli azrisa da sakiTxebi-
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sadmi midgomis xelovnebas, mxareTa interesTa balan-

sis Ziebas. molaparakebebi SeiZleba iyos ormxrivi da mra-

valmxreivi. istoriulad ZiriTadad ganmoiyeneboda ormxri-

vi molaparakebebi. mravalmxrivi molaparakebebi ZiriTadad

Tanamedrove msoflios specifikidan gamomdinareobs.
molaparakeba SeiZleba vuwodoT gansazRvruli miz-

nis misaRwevad warmoebul saqmian urTierTobas. Cven mTeli

cxovrebis ganmavlobaSi vawarmoebT molaparakebebs ama Tu

im mizniT, vcvliT informacias. molaparakeba, wesisamebr,
mimdinareobs saqmiani saubris saxiT, romelic ainteresebs

yvela damswre mxares da emsaxureba kooperirebuli kavSire-

bis damyarebas. molaparakebis procesSi vimedovnebT mivaR-

wioT urTierTSeTanxmebas, vcdilobT Rirseulad avici-

loT Tavidan konfrontacia, ar gavafuWoT urTierToba po-

tenciur partniorebTan.
molaparakeba, rogorc mxareTa urTierTobis forma

yovelTvis iyo, aris da momavalSic iqneba metad mniSvn-

elovani movlena. am proceSi sxvadasxva socialuri jgu-

febisa da struqturebis (saxelmwifoebi, adamianebi, re-

ligiuri konfesiebi, sawarmoo struqturebi da a.S.) gan-

sxvavebuli interesebi ucilobliv warmoSoben mravalfe-

rovan koliziebs (sapirispiro SexedulebaTa, miswrafeba-

Ta, intersTa Sejaxeba), urTierTzemoqmedebis gansxvave-

bul formebsa da meTodebs. saxelmwifoTa arsebobis

mravalsaukunovanma gamocdilebam es mravalferovneba

cnobil istoriul wyaroebsa Tu dokumentebSi sakmaod

kargad Semoinaxa.

saerTaSorios molaparakeba xSirad gansxvavebuli Sex-

edulebebis mqone subieqtTa urTierTzemoqmedebis rTuli

procesia. misi mizani erTaderTia _ maTvis aucilebel

raime sakiTxze SeTanxmebis miRweva. igi gansxvavebuli Se-

xedulebebis, interesebis, ganzraxulobebisa da sxvaTa

urTierTobebis metad specifikuri formaa. aqedan gamom-
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dinare, molaparakeba aris subieqtebs Soris urTierTo-

bis specifikuri forma, erToblivi moRvaweobis saqmiano-

ba, romlis mizania urTierTTanamSromlobis gziT arse-

buli problemis gadawyveta.

sityva ,,molaparakeba” inglisurad aris ,,negotiation”, xo-

lo frangulad ,,negociation”, romelTa warmomavloba laTi-

nurenovania: necotium an ,,niotium”. nes-ara, otium – mocla, Ta-

visufali dro. am terminis ufro adreuli gamoyeneba da-

kavSirebuli iyo vaWrobasa da gayidvasTan. e.i. garkveul

molaparakebasTan, vinaidan swored vaWrobis procesSi

warmoebs molaparakeba.

molaparakeba rTuli procesia. igi moicavs sxvadasxva

interesebis, miznebisa da SesaZleblobebis mqone SeTanxm-

ebis Ziebas subieqtebs Soris. aseve xelsayreli gadawyve-

tilebebis misaRwevad mxareTa gansxvavebuli pozicebis

ganxilvas da maT Soris diskusias, SeuTavsebadi miznebis

dasaZlevad urTierTdaTmobebsa da rac mTavaria, igi miz-

nad isaxavs SeTanxmebiT aRebuli valdebulebebis auci-

lebel Sesrulebas.

saxelmwifoTaSoris urTierTobebSi molaparakebis

aucileblobas uZvelesi droidan bevri avtori miuTi-

Tebs. molaparakebebis warmoebis da mniSvnelobis erT er-

Ti aqtiuri mqadagebeli da propagandisti iyo kardinali

riSelie. igi Tavis nawarmoebSi ,,politikuri anderZi”

wers: ,,me gadawyvetiT vacxadeb, rom molaparakebis Seu-

ferxeblad warmarTva, Riad Tu saidumlod, nebimier ad-

gilas, maSinac ki Tu miRweuli ver iqneba raime Sedegi

mocemul momentSi, da an Sedegi, romelic SeiZleba mivi-

RoT momavalSi, calsaxad naTelia, rom es aris is, rac

aucilebelia saxelmwifos warmatebisaTvis”.

miuxedavd imisa, rom bevri saxelmwifo moRvawe, filo-

sofosi Tu politikosi adasturebs saxelmwifoTa Soris

urTierTobebSi molaparakebis aucileblobas. XVIII sauk-

unemde ar arsebobda raime gamokvleva, romelSic Seswav-
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lili iqneboda molaprakebis warmoeba. 1714 wels, gamovi-

da frangi mkvlevaris fransua de kalieras wigni ,,xelm-

wifeebTan molaparakebis warmoebis xerxebis Sesaxeb”. XX

saukunemde TiTqmis 200 welze met xans, praqtikulad es

wigni iyo erTaderTi samecniero naSromi molaprakebis

procesis Sesaxeb.

molaparakebebis procesis Seswavlis kuTxiT gadatri-

aleba moxda XX s-is 50-70-ian wlebSi. xolo ukanasknel

aTwleulebSi igi daefuZna sistemur samecniero kvlevebs.

M amKUkuTxiT lideroben amerikeli mkvlevarebi.

dReisaTvis mecniereba flobs molaprakebis procesis

Seswavlis sakmaod did Teoriul bazas.

molaparakebis procesis Semswavleli literatura Se-

iZleba daiyos oTx ZiriTad jgufad:

pirveli jgufi moicavs saerTo Teoriuli kuTxiT kv-

levebs. am mimarTulebis avtorebi cdiloben axsnan mola-

parakebis warmoeba Teoriuli kanonzomierebebiT.

meore jgufi warmoadgens Sromebis im jgufs, romleb-

sac SeiZleba vuwodoT ,,moqmedebis saxelmZRvanelo”, vina-

idan Seicavs molaparakebebis warmoebis konkretul sa-

recepto rCevebs.

mesame jgufi warmoadgens gamokvlevebis iseT Teori-

ul mimarTulebas, sadac ZiriTadad muSaoben maTematiko-

sebi da ekonomistebi, raTa Seqmnan molaparakebis maTema-

tikuri modeli da am gziT gaanalizon misi Sedegebi.

da bolos, meToxe jgufi warmodgenilia fsiqologiu-

ri xasiaTis kvlevebiT, romelic Seiswavlis molaparake-

bis monawileebis urTierTdamokidebulebis fsiqologiur

aspeqtebs da principebs.

saerTod, molaparakebis  kvlevis ZiriTad mimarTuleb-

ebs warmoadgens:

_ molaparkebis etapebi da struqtura;

_ taqtikuri xerxebi, romlebic gamoiyeneba molapara-

kebis procesSi;



9

_ molaparakebis msvleobis procedura da organiza-

cia;

_ Suamavlis istituti molaparakebis procesSi;

_ erovnuli Taviseburebebi molaparkebis msvlelobi-

sas;

_ gansaxilveli problemis procesSi partnioris fsi-

qologiuri Taviseburebebis da yofaqcevis aRqma.

molaparakebis Seswavlis meTodi damokidebulia kvle-

vis mimarTulebebsa da amocanebze. kvelvis yvelaze miRe-

buli tradiciuli meTodi gamoiyeneba ,,viwro” da ,,far-

To” gagebiT. pirvel SemTxvevaSi meTodi es aris xerxebis,

saSulebebis erToblioba da samecniero gamokvlevis sag-

nis procedura. xolo farTo gagebiT masSi moiazreba me-

Todis Teoriuli Seswavla mecnieruli codnis Sesaxeb,

rac aris filosofiuri principebis erToblioba, rome-

lic gansazRvravs kvlevis mimarTulebas da mizans (meTo-

dologias). xolo saerTaSoriso molaprakebebis Seswav-

lis TvalsazrisiT saintersoa sityva ,,meTodis” viwro

gageba.

molaparakebis procesis, iseve rogorc saerTaSoriso

urTierTobebis Seswavla, SeiZleba gaiyos ori mimarTu-

lebiT: tradiciuli da modernistuli.

tradiciuli mimarTuleba (istorikosi-aRmwerebi)

profesionali politikosebis da diplomatebis SromebiT

aris warmodgenili, romlebic TavianTi moRvaweobis

dros awarmoebdnen an akvirdebodnen molaparakebebis

process. tradiciuli mimarTuleba aseve warmodgenilia

istorikosebis da saerTaSoriso urTierTobebis specia-

listebis gamokvlevebiT.

modernistuli mimarTuleba eyrdnoba iseT samecniero

dargebs, rogoricaa sociologia, maTematika, fsiqologia

da ekonomika. ra Tqma unda TiTeuli es samecniero dargi

molaparakebis procesis Sesaswavlad gamoiyenebs sakuTar

meTodebs.
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tradiciulad miRebulia yvela Sesaswavli meTodis

sam ZiriTad jgufad gayofa: saerTo mecnieruli, anali-

tikuri da konkretul-empiriuli.

upirveles yovlisa, aRsaniSnavia, rom es klasifikacia

ar aris erTmaneTTan winaaRmdegobaSi. piriqiT, kvlevis

konkretul CarCoSi isini avseben erTmaneTs.

molaparakebis kvlevis meTods ZiriTadad warmoadgens:

dakvirveba, dokumentebis Seswavla, rogorc anketuri ise

interviuebis, memuaruli literaturis analizi, kontent

analizi, invent analizi da sxva.

dakvirveba, rogorc kvlevis meTodi gulisxmobs da-

kvirvebis subieqts (molaparakebis monawileebs), dakvirve-

bis obiqts (molaparakebis process) da dakvirvebis saS-

ulebebis arsebobas. dakvirveba SeiZleba iyos uSualo

(e.i damkvirevebli molaparkebis procesze) da gare (tele

da radio aparaturis gamoyeneba) romelic uSulod Car-

Tuli iqneba molaparakebis procesSi.

molaparkebis procesis SeswavlaSi dokumentis Seswav-

lis meTodi yvelaze gavrcelebuli formaa. pirvel rigSi

mkvlevarebs ainteresebT sarTaSoriso konferenciebis mo-

laparakebis stenografiuli angariSi da Semajamebeli

dokumentebi.

kvlevis procesSi gamoiyeneba molaprakebis monawile-

ebTan interviuebi da gasaubreba.

kvlevis procesisaTvis didi raodenobiT informaciis

miReba SeiZleba memuaruli xasiaTis literaturidan. pir-

vel rigSi diplomatTa Canawerebidan. amgvari wyaros

mniSvneloba imdenad didia, rom xSirad masSi daculi

cnobebi sxva wayroebSi ar moipoveba. aq xSirad aris mo-

cemuli molaprakebis warmoebis warmarTvis taqtikuri

xerxebi da teqnologiebi.

kontent_analizis meTodi warmoadgens werilobiTi da

zepirsityvieri teqstebis Seswavlas ufro xSirad dafiq-



11

sirebuli ganmeorebadi sityvaTSeTanxmebis da siuJetebT-

an erTad.

invent anlizi esaa informaciis damuSavebis meTodi,

romelic aCvenebs vin laparakobs da vin akeTebs, ras la-

parakobs da ras akeTebs. urTierTobis mixedviT vis ela-

parakeba, rodis laparakobs da rodis akeTebs.

mopovebuli informaciis damuSaveba da sistematizacia

warmoebs Semdegi niSniT: 1. subieqti-iniciatori (vin); 2.

kiTxvis siujeti an mxare (ra); 3. subieqti-samizne (urTi-

erTobis mixedviT visTan); 4. movlenis dro (rodis).

1.2. molaparakebebi: cneba da gansazRvreba. misi

mniSvneloba Tanamedrove etapze

Tanamedrove sazogadoebriv urTierTobebSi molapara-

kebis procesi dRemde rCeba problemuri sakiTxebis gad-

awyvetis Tanamedrove civilizebul saSulebad. igi erT

erTi mTavari xerxia pirvel rigSi diplomatiuri moRva-

weobisTvis.

xSirad, molaparakebebi ubralod gaigiavebulia dip-

lomatiasTan. TviT diplomatia ganisazRvreba, rogorc

molaparakebis warmarTvis xelovneba. franguli diploma-

tiuri leqsikonis gansazRvrebiT molaprakebebi warmod-

genilia ara mxolod diplomatiur agentis, rogorc misi-

is meTauris arsebobis mniSvnelobiT, aramed mTliand

diplomatiis, xolo diplomatis oficialuri moRvaweo-

bis yvela sxva danarCeni forma da saxe warmoebs masTan

(molaparakebis) daqvemdebarebul mdgomareobaSi.

ra aris molaparakebebi? pasuxi naTelia. molaparakebe-

bi es aris adamianebs Soris urTierTobis yvelaze gavrc-

elebuli forma. kacobriobis istoriam adamianTa Soris

verbaluri da arverbaluri urTierTobebis bevri xerxi

da saSuleba icis. maTgan ZiriTadad unda aRiniSnos:
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konsultacia, diskusia, ,,mrgavli magida”, arbitraJi, sau-

bari, mimowera, Suamavloba.

urTierTobis CamoTvlili am formebidan romel maT-

gans aniWebs upiratesobas saerTaSoriso molaparakebebi?

am kiTxaze pasuxi rom gavceT, aucilebelia gamovyoT mo-

laparakebebis ZiriTadi maxasiaTeblebi da Tvisebebi,

romelic adamianebs Soris urTierTobis sxva xerxebidan

gamoirCeva da amis safuZvelze ganvsazRvroT molaparke-

bis cneba da arsi.

cnebis qveS, Cven unda miviRoT logikaSi misi gansaz-

Rvreba, rogorc mniSvnelobis forma, romelSic airekle-

ba sagnis arsebuli niSan-Tvisebebi. cnebis niSani da azri

xsnis mis Sinaarss da aCvenebs, rom is aRniSnavs da amJ-

Ravnebs gansazRvuli obieqtis dedaarss.

rac Seexeba saerTaSoriso molaparakebebis ganmarte-

bas, saerTaSoriso samarTlis leqsikonSi sityva ,,saerTa-

Soriso molparakebebi” Semdegnairad aris gansazrvruli:

,,es aris gadasawyvet sakiTxebTan dakavSirebiT sakuTari

pirobebis gacvlis mizniT sxvadsxva saxelmwifoebs So-

ris urTierTobis erT erTi ZiriTadi forma, romelic

warmoadgens interesebis gacnobis, azrTasxvaobis daregu-

lirebis saSulebas, romelic aviTarebs TanamSromlobas

sxvadsxva mimarTulebiT, SeimuSavebs da amyarebs saerTa-

Soriso SeTanxmebas da a.S”.

molaparakebis damaxasiaTebl Taviseburebebs warmoad-

gens:

1. gansaxilveli problemis arseboba;

cxadia problemis arseboba nebismieri molaparakebis

aucilebeli winapirobaa.

2. sxvadasxva qveynis interesTa msgavseba da gansxvave-

ba.

es niSnebi warmoadgens molaparakebis erT-erT aucile-

bel Taviseburebas. saerTo interesebis sruli ararsebo-

bis SemTxvevaSi saxelmwifoTaSoris urTierToba SeiZle-
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ba iyos neitraluri, xolo interesTa SeuTanxmeblobaSi

dapirispirebuli.

rogorc mkvlevarebi aRniSnaven, molaparakebis waroe-

bisaTvis aucilebelia iseTi situacia, roca arsebobs Se-

reuli interesebi. molaparakebis dawyebisaTvis potenci-

ur monawileebs unda gaaCndeT erTiani interesi da amave

dros intresTa konfliqti. molparakebebi sasurveli Se-

TanxmebiT warmatebas aRweven maSin roca mowinaaRmdege

mxareebis interesebi emTxveva, an ar eTxveva erTmaneTs.

mxareTa gansxvavebuli interesebi ar niSnavs imas, rom

mxareebs mudmivad gansxvavebuli poziciebi aqvT. zogier-

Ti mkvlevari yvela interesTa Soris gamoyofs urTier-

Tgamomricxav da arTanmxvedr interesebs. urTierTgamom-

ricxavi interesebis arseboba niSnavs, rom mxareebs surT

erTic da meorec (yvelaze gavrcelebuli wesi am mxvriv

aris ama Tu im teritoriaze pretenzia). araTanmxvedri in-

teresebi gulisxmobs imas, rom erTi mxaris interesebis

realizacia, araviTar SemTxvevaSi ar azianebs meore qvey-

nis interesebs.

3. molaparakebis monawileTa urTierTdamokidebuleba.

molaparakebis monawileebs urTierTdamokidebuleba ar

aZlevT SesaZleblobas damoukideblad ganaxorcielos

sakuTri interesebi. ra Tqma unda, rac ufro maRalia

mxareTa urTierTdamokidebuleba ufro meti Sansia, rom

molaparakeba warmatebiT damTavrdes an piriqiT.

4. molaparakebis procesisi struqturis sirTule.

mkvlevarTa umravesoba molaparakebis procesis sam

stadias gamoyofs: mosamzadebeli, skuTriv molaparakebe-

bi da implementacia (es gulisxmobs molaparakebis Sede-

gebis analizss da miRweuli SeTanxmebis Sesrulebas).

5. mxareTa urTierToba.

nebismieri molaparakeba eZRvneba raRac problemis gan-

xilvas, amitom urTierToba warmoadgens molaparakebis
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ganuyrel elements. sxva sityviT, rom vTqvaT mxareTa

urTierTobebis gareSe ar arsebobs molaparakeba.

6. problemis erTad mogvarebis survili.

es aris molaparakebis damaxasiaTebli niSani. kerZod,

urTierTobis sxva xerxebisagan gansxvavebiT molparakebe-

bi ufro metad amarTlebs.

sasurveli Sedegis misaRwevad unda viswavloT prob-

lemebis operatiulad mogvareba, emociebis marTva, urTier-

Tobis mowesrigeba. molaparakeba warmoebs:
 gansazRvruli mizniT;
 gansazRvrul garemoebaTa arsebobisas, maga-

liTad, interesebis araTanxvedrisas;
 mniSvnelovani politikuri, ekonomikuri, so-

cialuri, kulturuli xasiaTis sakiTxebis Sesaxeb.
molaparakebis arsia informaciis urTierTgacvla

orive mxarisTvis damakmayofilebeli gadawyvetilebis misa-

Rebad. molaparakebis procesi sworad rom vakontroloT,
urigo ar iqneba, Tu amisTvis winaswar movemzadebiT. mola-

parakebis warmoebisTvis aucilebelia:
 problemis analizi, saubris Temis gansaz-

Rvra;
 SesaZlo partniorebze informaciis moZieba;
 alternativebis SemuSaveba orive mxaris inte-

resebis gaTvaliswinebiT;
 molaparakebis miznis, amocanis, strategiis

gansazRvra, ekonomiuri gaTvlebis Catareba, SesaZlo vari-

antebis gansazRvra, aucilebeli dokumentaciis momzadeba;
 saorganizacio momentebis dagegmva.
Tavad molaparakebis warmoebisas sasurvelia mivdi-

oT Semdeg sqemas:
 misalmebisTanave gavacnoT partniors molapa-

rakebis problematika;
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 Tanamimdevrulad avuxsnaT Cveni pozicia;
 vawarmooT dialogi;
 vipovoT problemis gadaWris gza.

amirigad, molaparakebebi es aris dialogi mxareebs

Soris, romelic ganpirobebulia ideebis, informaciis

da alternativebis ganxilvisaTvis, raTa miaRwion urTie-

rTmisaReb gadawyvetilebas.

molaparkebis es sqema ase gamoiyureba

Tanamedrove etapze saerTaSoriso molaparakebebi, ro-

gorc saerTaSoriso problemebis mogvarebis saSuleba

ramdenadme gaizarda. gaerTianebuli erebis organizaciam

romelic Seiqmna 1945 wels daiwyo molaparakebis proce-

sis farmTomasStabiani gamoyeneba, rogorc mTavari da

upiratesi xerxi saxelmwifoTa, organizaciaTa Tu kerZo

pirTa Soris.

es tendencia gansakuTrebi gamoikveTa civi omis peri-

odSi da mis dasrulebis dros, rac dakavSirebulia:

pirvel rigSi saerTaSoriso organizaciebis (gaero,

euTo) gamoCenasa da gaaqtiurebasTan, aseve msoflios axa-

li globaluri gamowvevebis problemasTan, romelTa gad-

wyveta erTi saxelmwifos farglebSi SeuZlebelia. msof-

lio dRes ubralod gaxda ,,viwro” da urTierTdmokidebu-

lebiT mWidrod dakavSirebuli. msoflios erT regionSi

revoluciebi, saxelmwifo gadtrialebebi, saomari Setake-

bebi, Tanamedrove sakomunikacio saSulebebis waylobiT

iwvevs dadebiT an uaryofiT reaqcias danarCen msoflio-

Si. dapirispirebam, konfliqtebma da TanamSromlobis au-

cileblobam erebi da saxelmwifoebi urTierTgagebis sa-

Wiroebis winaSe daayena.
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meore, msoflio gaxda ara marto urTierTdamokidebu-

li, aramed TviTdaSinebulic. birTvuli omis Sedegad

warmoqnili ekologiuri problemebi, urTierTganadgure-

bis safrTxe bevr qveyanas arwmunebs imaSi, rom sagareo

politikur sferoSi Zalis gziT ver mogvardeba esa Tu

is problema.

amrigad, Tanamedrove safrTxeebis didi nawili, saer-

TaSoriso usafrTxoeba da msoflio wesrigi moiTxovs,

rom Tanamedrove problemebi unda mogvardes arasaomari

xerxebiT, kerZod, molaparkebebiT. Tanamedrove saerTaSo-

riso molparakebebis mniSvnelovan saxes warmoadgens:

pirveli e.w. ,,ganaxlebuli molparakebebis“ formatis gam-

oCenis fenomeni (gaeros generaluri asambleis sesiebi,

didi rvianis samiti, euTos sxdomebi), da meore, es aris

is garemoeba, rom sul ufro farTe saxes Rebulobs gad-

awyvetis miRebis iseTi saSuleba, rogoric aris konsesu-

si.

1.3 molaparakebis klasifikacia da fuqciebi

molaparakebis klasifikaciaSi igulisxmeba mecniere-

baSi saerTod miRebuli misi gansazRvreba, romelic aris

msagavsi da gansxvaebuli niSnebis mixedviT erTobliv

saganTa jgufis ganawileba gansazRvrul sistemaSi,.

klasifikacia xels uwyobs gaeces kiTxvas pasuxi, ro-

gori tipis molaparakebebi arsebobs? molparakebis tip-

ologia damokidebulia im kriteriumebze, romelTa mixed-

viTac unda warimarTos klasifikacia. logikurad mas sa-

fuZvliani dayofa ewodeba.

molaparakebis dayofis aseT safuZvels SeiZleba warm-

oadgendes:

1. molaparakebaSi mxareTa interesi;

2. warmomadgenlobis done molaparakebaSi;

3. molaparakebis monawileTa moTxovnileba;
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4. gansaxilveli problemebi;

5. molaparakebis ricxobrivi raodenoba;

6. molaparakebaTa regulirebis xarisxi;

7. molaparakebis forma.

_ mxareTa dainteresebulobis mixedviT mkvlevarebi

gamoyofen molaparakebis sam tips:

a) molaparakebebi, romelTa monawileebi (an erT erTi

monawile) mdgomareobidan gamomdinare naklebad arian

dainteresebuli;

b) molaparakebebi, romelTa monawileebi Sedegis miR-

wevisaTvis amJRavneben zomier interes;

g) molaparakebebi, romelTa monawileebi realurad

arian dainteresebulni erToblivad gadaWran problemebi.

_ warmomadgenlobis donis mixedviT molaparakebebi

SeiZleba iyos:

a) politikuri molaparakebebi;

b) diplomatiuri molaparakebebi.

politikuri molaparakebebi warmoebs umaRles (saxel-

mwifos da mTavrobis meTaurebis) da maRal (sagareo saq-

meTa ministrebis) doneebze. politikuri molaparakebebi

ganixilavs bevrad ufro principul saerTaSoriso da sa-

xelmwifoTaSorisi urTierTobebis sakiTxebs. misi monawi-

leebi, rogorc wesi ar saWiroeben rwmunebas da damouki-

deblad Rebuloben gadawyvetilebebs misi qveynis nacio-

naluri interesebidan gamomdinare (saqarTvelos konsti-

tuciiT aseTi ufleba aqvs prezidents).

diplomatiuri molaparakebebi warmoebs diplomatiuri

warmomadgenlobis doneze. maTi damaxasiaTebli mniSvne-

loba imaSi mdgomareobs, rom molaparakebis monawileebi

moqmedebn instruqciis garkveuli wesebiT da ara gadawyv-

etilebis damoukideblad miRebis uflebiT.

_ molaparakebebis monawileTa moTxovnilebebis mixed-

viT mkvlevarebi gvTavazoben molaparakebis xuT tips:
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a) molaparakebebi, romelTa monawileebi miswrafvian

daakmayofilon mowinaaRmdege mxaris moTxovnilebebi;

b) molaparakebebi, romelTa monawileebi aZleven uf-

lebas mowinaaRmdeges daikmayofilon Tavisi moTxovnebi;

g) molaparakebebi, romelTa monawileeebi cdiloben

daakmayofilon mowinaaRmdegis da sakuTari moTxovnebi;

d) molaparakebebi, romlTa monawileebi midian Tan-

xvedraze mowinarmdege mxaris moTxovnilebebTan;

e) molaparakebebi, romlis monawileebi midina, Tan-

xvedraze rogorc mowinaarmdegis, ise sakuTar  moTxovni-

lebebze.

_ gansaxilveli problemebis mixedviT SesaZlebelia

molaparakebebis klasificireba Semdegnairad:

a) molaparakebebi ekonomikur sakiTxze;

b) molaparakebebi samxedro sakiTxebze;

g) molaparakebebi ekologiur sakiTxebze;

d) molaparakebebi humanitarul sakiTxebze;

e) molaparakebebi politikur da sxva sakiTxebze.

_ monawileTa raodenobis mixedviT molaparakeba SeiZ-

leba iyos:

a) ormxvrivi molaparakebebi;

b) mravalmxvrivi molaprakebebi (romlebSic SeiZleba

Sevides gaeros generaluri asambleis sesiebi da regiona-

luri saerTaSoriso organizaciebis (mag. euTos) sxdome-

bi. aseve didi rvianis samitebi.

_ regulirebis xarisxis mixedviT gamoiyofa Semdegi

saxis molparakebebi:

a) erTjeradi molaprakebebi;

b) regulaluri molaparakebebi. am ukanasknelis dade-

biT mxares warmoadgens is garemoeba, rom aseT molapara-

kebebs aqvT mudmivi da ucvleli dRis wesrigi (magaliT-

ad euTos sesiebis sxdomebi).

_ formis mixedviT molaparkeba SeiZleba iyos:

a) kongresi;
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b) samiti;

g) konferencia;

d) Sexvedra;

e) sesia,

v) kreba da a.S.

ra Tqma unda, rogorc yvela klasifikacia, mocemuli

tiplogiac atarebs pirobiT xasiaTs, esa Tu is molapa-

rekebi SeiZleba klasificirdes sxvadsxva safuZvlebis

mixedviT da molparakebebis tiplogiis kriteriumebis

nusxac SeiZleba gagrZeldes.

nebismieri molaparakebis mTavri funqcia aris sakama-

To problemuri sakiTebis erToblivi ganxilva da gad-

wyveta SeTanxmebis an xelSekrulebis dadeba_miRwevis

gziT. es ukansknelnic ise, rogorc molaparakebebi Cveu-

lebriv aris saxelmwifos sagareo politikuri strategi-

is realizaciis erT-erTi instrumentia.

am mTavar funqciasTan erTad mas SeuZlia Tanabrad Se-

asrulos sxva funqciebic, romlis amorCeva da Sexameba

damokidebulia mizanze, romlic dgas molaparkebis mona-

wileTa winaSe.

mkvlevarTa umravlesoba molaparakebebis Semdeg Ziri-

Tad funqciebs gamoyofes:

a) sainformacio-komunikatoruli;

b) regulaturi;

g) propagandistuli;

d) skuTari sagareo plitikuri da Sidapolitikuri

amocanebis gadwyvetis;

e) saerTaSoriso arenaze kordinirebuli moqmedebis.

_ sainformacio funqcia gulisxmobs, rom auxsna meore

mxars esa Tu is problema, misce informacia sakuTari

interesebis da sakiTxebis Sesaxeb. komunikatoruli fun-

qciis amocanaa urTierTgacvlis kuTxiT aawyo urTier-

TkavSiris arxebi.



20

sainformacio-komunikatoruli funqcieebi xSirad eja-

Wveba erTmaneTs da erTdroulad xorcieldeba, rac saSu-

lebas iZleva ganvixiloT isini erTiani fuqciis saxeliT.

am funqciaSi yvelaze kargad Cans is garemoeba, rom mo-

laparakeba, rogorc gansazRvruli informaciis miRebis

saSuleba, warmoadgens process, sadac xdeba mxareTa po-

ziciebis garkveva, rac uflebas aZlevszustad ganaxorci-

elon molaparakebis mTavri funqcia_erTad gadaWran

problembi.

_ regulatoruli funqciis azri, es aris molaparake-

bis monawileTa mier kontrolis da rgulaciis ganxorci-

eleba. es funqcia upirvelesad xorcieldeba miRweuli

xelSekrulebis Sesrulebis Semowmebis stadiaze. yvela

momdevno Sexvedra regulaciis funqcias asrulebs, rad-

ganac momdevno Sexvedrebis dRis wesrigSi adre miRweu-

li gadawyvetilebis Sesrulebaze kontrolic Sedis.

_ propagandistuli funqcia gulisxmobs sazogadoeb-

riv azrze zemoqmedebas. kerZod, ayalibebs sazogadoebriv

azrs sakuTari poziciis ganmartebis mizniT, amarTlebs

sakuTar moqmedebas an umoqmedebas ama Tu im situaciaSi,

izidavs mokavSireebs an adanaSulebs meore mxares. moce-

muli funqciis ganxorcieleba urTierTobis sxvadasxva

xerxiT warmoebs. xSirad ki masobrivi informaciis saSu-

lebebis gamoyenebiT _ presa, konferencia, brifingi, pres-

lizi, tele-radio eTeri da aS.

ukve damkvidrda termini ,,Ria” anu ,,sazogadoebrivi

diplomatia”. ramdenad gamarTlebulia molaparakebebis

warmoebisas sazogadoebis farTo masebTan urTierToba?

am sakiTxis ganxilva samecniero literaturaSi aqtiurad

daiwyo XX saukunis dasawyisidan. gansakuTrebiT pirveli

msoflio omis dasrulebis Semdeg, roca ,,sazogadoebri-

vi” diplomatiis ideiT gamovida SerTebuli Statebis

prezidenti v. vilsoni.
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mkvlevarTa erTi nawili yuradrebas amaxvilebs im

garemoebaze, rom molaparkebis warmoeba ,,Ria saxiT”

ukargavs mas efeqturobas. xolo mkvlevarTa meore nawi-

li Tvlis, rom aucilebelia yuradReba daeTmos molapa-

rakebis Riaobas, rogorc mxareTa moqmedebis da kontro-

lis saxes. arada WeSmariteba am or mosazrebas Sorisaa.

vinaidan warmatebas aRweven iseTi molaparakebebi, romel-

Ta msvleobaSi CarTulia rogorc Ria, ise daxuruli

procesebi.

gada amisa, molaparakebebi SeiZleba warimarTos saxe-

lmwifos saerTaSoriso prestiJis amaRlebis mizniT, mis-

ce ufro maRali politikuri statusi, gadawyvito Sida-

politikuri amocanebi (magaliTad gazardos xelisufle-

bam misi polpularoba arCevnebis win).

zogjer, molaparakebebi atarebs ,,drois gayvanis, an

mogebis funqcias” an kidev SeniRbul xasiaTs. ase xSirad

xdeba samxedro Tavdasxmebis win. amis klasikuri magali-

Tia meore msoflio omis dros amerika_iaponiis molapa-

rakebebi, romelic iaponias drois mogebis mizniT sWirde-

boda per-harbolze Tavdaxmis win.

praqtikaSi molaparakebebi mravalfunqciuria. Tumca,

misi mimdinareobisas, SeiZleba, mxolod, ramdenime fun-

qcia ganxorcieldes.
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leqcia II

molaparakebebis procesis momzadeba

nebismieri molaparakeba moiTxovs zedmiwevniT mom-

zadebas. rac ufro ukeT xarT momzadebuli, miT ufro metia

warmatebis Sansi. sapirispiroa mosalodneli, roca ar iTva-

liswinebT ama Tu im obieqtur Tu fsiqologiur moments. am
ukanasknels, Tundac erTi mxaris mier meoris sasargeblod

Semxvedri nabijebisTvis mzadyofnas, jerovani yuradReba

unda mieqces. rodesac erT-erTi mxare moumzadebeli uzis

magidas da saTanadod ar aqvs gaazrebuli molaparakebis au-

cilebloba da mizani, misi sirTule da SesaZlo Sedegebi, am
SemTxvevaSi mas mxolod "sapasuxo svlis" gakeTebis saSua-

leba eZleva, anu ki ar imoqmedebs, aramed mxolod reagire-

bas moaxdens. iniciativa misgan veRar wamova. molaparakeba-

ze zogjer usiamovno situacia iqmneba. es SeiZleba ganpiro-

bebuli iyos erTi mxaris mier sakuTari interesebis wina

planze wamowevis surviliT, sadac meore mxare veRar daina-

xavs Tavis upiratesobas. interesebis amgvari araTanxvedra

Tanamosaubres blokavs da molaparakebis gagrZelebis sur-

vils ukargavs. roca erT mxares ar aqvs zusti warmodgena

sakuTar winadadebaze, ar gaaCnia mkafio argumentebi da mo-

laparakebis sagnis Sefasebis kriteriumebi, ar aqvs gaazre-

buli meore mxaris pozicia da mosalodneli reaqcia, mola-

parakebis efeqturoba mcirdeba. Tu erT mxares Tavi arasa-

Tanadod uWiravs, es uaryofiTad aisaxeba molaparakebis at-

mosferoze da xels uSlis SeTanxmebas. mosmenis kultura

ki yovelgvari molaparakebis efeqturobis pirobaa.
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2.1. molaparakebis organizaciuli momzadeba

molaparakebisaTvis aucilebelia momzadeba. igi SeiZ-

leba gaiyos or ZiriTad _ organizaciul da sociologi-

ur stadiebad. aseTi gayofa efuZneba molaparakebis mom-

zadebis problemis sxvadasxva aspets.

pirveli stadia dakavSirebulia meore mxaresTan kon-

taqtis damyarebs procesTan, raTa SeTanxmdnen molaparak-

ebis warmoebis aucileblobis Sesaxeb (anu es aris mola-

parakeba molaparakebisaTvis).

meore stadia es aris molaparakebisaTvis uSualo sam-

zadisi.

molaparakebis momzadebis organizaciuli stadiis Zi-

riTad amocanas warmoadgens erToblivad ipovon pasuxi

Semdeg kiTxvebze _ sad, rodis, rogor da visTan warmar-

Ton molaparkebebi (anu es aris molaparakeba molaparake-

bis Sesaxeb). Sesabamisad, organizaciuli momzadebis Ziri-

Tadi eatpebia:

a) Sexvedirs adgilisa da drois SerCeva;

b) molaparakebis warmoebis donis gansazRvra;

g) dRis wesrigis SeTaxmeba da gansazRvra.

Sexvedris adgili da dro gulisxmobs gansazRvrul

qveynebs, sadac warimarTeba molaparakebebi. aseve: misi

warmarTvis dros, Sesabamis davalebas, delegaciis miRe-

bisaTvis Sesaferisi pirobebis mopovebas, delegaciis kav-

SiriT uzrunvelyofas, Sesabamis teqnikas, transports,

gegmis Sedgenas.

molparakebis warmoebis donis gansazRvra moicavs

iseT sakiTxebs, rogoricaa delegaciis Semadgenlobis xa-

risxis da raodenobis formireba, monawileTa funqcia da

maT done.

dRis wesrigis gansazRvra moicavs Semdegi sakiTxebis

erTobliv ganxilvas: ra Sedis dRis wesrigSi; rogori

TanmimdevrobiT dalagdes sakiTxebi; rogori unda iyos
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gamomsvlelTa reglamenti; ra enaze unda warimarTos mo-

laparakeba.

am sakiTxebis gadawyvetaze bevrad aris damokidebuli

molaparkebis procesi _ dadebiTad warimarTeba igi da

miiReba sasurveli Sedegi, Tu piriqiT.

saerTaSoriso molaparakebis warmoebis adgili SeiZ-

leba iyos iniciatori qveyana an kidev dedaqalaqi (an ki-

dev sxva qveynis qalaqi), romelic mzad aris sakuTar Tav-

ze aiRos molaparakebis warmoebis finansuri xarjebi.

Tumca, xSirad saerTaSoriso molaparkebebis warmoebis

adgils warmoadgens saerTaSoriso organizaciis Stab-bi-

na an samdivno, romlebic ganlagebulia msoflis sxvad-

sxva qveynis qalaqebSi. aseT qalaqebs warmoadgens niu-

iorki, briuseli, strasburgi, romlebic uzrunvelyofil-

ni arian Sesabamisi infrastruqturiT.

magaliTad, gaeros kompleqsi niu-iorkSi warmoadgens

38 sarTulian caTambjens, romlis saerTo farTi ramdeni-

me aTas kv.m. Seadgens, xolo mTavr darbazSi, sadac ge-

neraluri asamblea sxdomebs marTavs Tavsdeba 3500 del-

egaciis wevri. molaparakebaze delegaciis Semadgenlobis

gansazRvrisaTvis saerTo wess warmoadgens Tanasworobis

principi (gulisxmobs aseve rangis mixedviT delegaciis

Tanabar dones).

delegaciis SemadgenlobaSi Cveulebriv Sedian: dele-

gaciis meTauri, misi moadgile, mrCeveli da eqsperti,

teqnikuri personali.

mimReb qveyanas specialuri notiT atyobinebs sagareo

saqmeTa saministro an saerTaSorio organizaciis maRali

rangis piri delegaciis Semadgenlobas.

saerTaSoriso molaparakebis warmoebis mniSvnelovan

sakiTxs warmoadgens misi proceduris wesi. miuxedavad

imisa, rom iuridiulad damtkicebuli proceduris warmo-

ebis wesi ar arsebobs, dlegaciis wevrTa umravlesobis
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dakvirvebiT molaparakebis warmoebis praqtikam SeimuSva

ramdenime norma.

proceduris ZiriTadi wesebi moicavs:

a) dRis wesrigis damtkicebis wesi;

b) xelmZRvaneli organos arCeva (Cveulebriv Tavmjdo-

mare, misi moadgile da Tanavmjdomare);

g) samdivnos Camoyalibebis da molaparakebis gansazRv-

ris wesi;

d) kvorumis da misaRebi gadwyvetilebebis dRis wesri-

gis dadgena;

e) Tavmjdomaris uflebamosilebis gansazRvra (ga-

mosvlisTvis sityvis micema, gamosvlisTvis drois Sez-

Rudva, Sesvenebis gamocxadeba, xmis micemisaTvis sakiTxis

dayeneba da aS);

v) Sesworbebis da winadadebis Setana dRis wesrigSi;

z) damkvirveblebis monawileobis piroba;

T) proceduris Secvlis wesi;

i) samuSao ena.

molaparakebis procesSi erT _ erTi mniSvnelovani sa-

kiTxia molparakebis monawileTa ganlagebis wyoba. mniS-

vnelovani SeiZleba iyos iis gansazRvra Tu vin vis gver-

diT zis, vin, sad rogori TanmimdevrobiT aris moTavse-

buli molaparakebis magidasTan. erTi SexedviT am sakiT-

xebis gadwyveta ar aris did sirTulesTan dakvaSirebu-

li. magram saerTaSoriso urTierTobebis istoriisaTvis

am kuTxiT saintereso faqtebia cnobili. magaliTad, saer-

TaSoriso molaparakeba, romelmac evropaSi daasrula

ocdaaTwliani omi da 1648 wels xeli moewera vestfali-

is SeTanxmebas sainteresoa imiTac, rom am molparakebis

dros eqvsi Tve kamaTi gagrZeleda mxolod erT sakiTxze

_ vin vis gverdiT damjdariyo.

diplomatiuri protokolis swavlulebi saerTod iZl-

evian ormxvrivi da mrvalmxvrivi molaparakebebis proces-
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Si Tavmjdomaris da wevrebis ganlagebis xuT ZiriTad

variants.

varianti I

dw dm  T dw

m m

dw T  dm dw

dm – delegaciis meTauri

T – Tarjimani

m – mdivani

dw – delegaciis wevrebi

varianti II

Tavmjdomare da mdivani

a z

l m

delegacia delegacia
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varianti III

Tavmjdomare

da samdivno

delegacia a z delegacia

varianti IV

Tavmjdomare

mowveuli momwvevi mowveuli

saxelmwifos qveynis saxelmwi-

fos

delegacia delegacia delegacia
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varianti V

Tavmjdomare da samdivno

momwvevi momwvevi

qveynis qveynis

delegacia delegacia

mowveuli qveynis

delegacia

pirveli varianti gankuTvnilia ormxvrivi molaparkebi-

saTvis, romelic midinareobs sworkuTxovan magidasTan.

magidis centrSi, erTmaneTis pirispir zian delegaciis

meTaurebi. maT marjniv da marcxniv delegacies wevrebi.

rangis mixedviT magidis SverilebTan moTavsebulia mdi-

vani. xolo Tarjimani zis delegaciis meTauris marjniv

an marcxniv.

meore da mesame varianti gankuTvnilia mravalmxvrivi

molaparkebisaTvis. magidis formis mixedviT pirTa ganT-

avsebis wyoba ganisazRvreba proceduriT gansazRvruli

oficialuri enis alfavituri wyobis mixedviT.

meoTxe varianti miRebulia mowveul da dapatiJebul

mxareebs Soris politikuri motivebis gamo azrTasxva-

daxvaobis SemTxvevaSi.

mexuTe varianti gamoiyeneba im SemTxvevaSi, roca dele-

gaciis jgufi elodeba sxva mxaris warmomadgenlebsac.
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molaparakebis procesSi mniSvnelovan elements warmo-

adgens enis sakiTxi, gansakuTrebiT maSin, roca molapara-

kebebSi monawileoben sxvadsxva mxaris warmomadgenlebi.

molaparakebis ena SeiZleba iyos oficialuri da samuSao.

gaeros mTavari organoebis (garda specializirebuli in-

stitutebisa da saerTaSoriso sasamarTlos) oficialur

enebs warmoadgens: rusuli, inglisuri, franguli, espanu-

ri, Cinuri da arabuli.

gaeros generaluri asambleis sesiaze da uSiSroebis

sabWoSi aRniSnuli enebi warmoadgens samuSao enas (mox-

senebis gakeTeba, dokumentis Sedgena da a.S).

aseve reglamentis mniSnelovan sakiTxs warmoadgens

gadawyvetilebebis miRebis wesi. saerTaSoriso molparak-

ebebis Tanamedrove praqtikaSi mravlmxvriv molaparake-

bebze gadawyvetilebis miRebis  ori ZiriTadi wesia cno-

bili: xmis micema da konsesusi.

xmis micemisaTvis Ceulebriv gamoiyeneba sami ZiriTadi

wesi: xmis micema ubralo umravlesobis principiT (naxeva-

rze meti 50+1); kvalificiuri umravlsobis principi (2/3

xmis micema) da xmis micemis Sereuli sistemis principi.

magaliTad, gaeros generaluri asambleis gadwyvetileba

monawile saxelmwifoebis warmomadgenelTa kvalificiuri

umravlesobiT miiReba. gaeros uSiSroebis sabWoSi gad-

wyvetileba SeiZleba miRebulad CaiTvalos, Tu mas mxars

dauWers 15 wevridan sul cota 9, risTvisac yvela sakiT-

xze, garda procedurulisa, yvela mudmivi (xuTi) wevri

erTsulovnebas unda amJRavnebdes.

amrigad, konsesusi da xmis micema gadwyvetilebis miRe-

bis ori sxvadsxva xerxia, TiTeul maTgans aqvs rogorc

upiratesoba, ise nakli.

ras gulisxmobs konsesusi da ra dadebiTi da uaryo-

fiTi mxarebi aqvs mas?

konsesusi miiRweva:
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_ gadawyvetilebis miReba xorcieldeba sxvdsxva pozi-

ciis sinTezis gziT;

_ wesi SeiZleba Seicvalos;

_ molaparakebis procesma SeiZleba waiRos didi dro;

_ gacxadebis momentidan poziciebi SeZileba gasagebi

iyos, magram SeiZleba Seicvalos raTa moxdes sxvaTa wi-

nadadebebis gaTvaliswinebac;

_ diskusiis momentSi SeiZleba Sexedulebebi daem-

Txves;

_ procesi saSulebas iZleva diskusia warimarTos mra-

valmxvrivi alternativis miRebis mixedviT;

_ yvela azri ganixileba. araCveulebrivi idea SeiZle-

ba problemis SemoqmedebiT gaazrebamde mivides.

_ diskusiis mizania gadwyvetileba, romelic misaRebia

yvelasaTvis;

_ gadawyvetileba ar SeZleba iyo akviatebuli;

_ konsesusis miRweva moiTxovs molaparakebis yvela

monawilis CarTva diskusiaSi.

xmis micema:

_ gadawyvetilebis miReba xorcieldeba erTi pozicii-

sadmi umravlesobis mxardaWeris SemTxvevaSi;

_ wesi mkacrad dadgenilia da procedura gansazRvru-

li;

_ molaparakebis procesi SeiZleba male dasruldes;

_ rTulia axali variantis SeTavazeba, niuansebi da

modifikacia;

_ kamaTi SeiZleba warimarTos mxolod fiqsirebuli

poziciis garSemo;

_ procesi erTdroulad saSulebas iZleva xma mieces

mxolod erT variants, an piriqiT;

_ maT, visi Sexeulebebic ar pasuxobs diskusiis piro-

bebs, SeiZleba problemis damZimebis Tavidan acilebis mi-

zeziT ar ganixilon igi;
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_ diskusiis mizania _ erTi poziciisaTvis mxardaWeris

mopoveba da misi oponentis damarcxeba da ara kargi gad-

wyvetilebis moZebna;

_ gadwyvetileba zogjer garigebis an Zaldatanebis Se-

degs warmoadgens;

_ gadawyvetileba SeiZleba miRebul iqnas maSinac ki,

Tu arsebobs ukmayofilo umciresoba. es ukansknelni to-

veben molaparakebas da amiT sabotirebas ukeTeben mas.

aqedan gamomdinare, konsesusis da xmis micemis proce-

durebs Soris arsebuli saxesxavoba mdgomareobs imaSi,

rom xmis micema molaparkebis monawileebs yofs or jgu-

fad: umravlesobad, romlebsac gamarjvebulebs uwodeben

da umciresobad, romlebsac damrcxebulebs uwodeben. Se-

sabamisad, SeTanxmeba, romelic miiRweva xmis micemis

gziT, efuZneba gayofis princips ,,mogebas” da ,,wagebas”

da ara erToblivad mogebis wess. umciresoba SeiZleba

iyos ukmayofilo da sabotaJi gaukeTos miRebul gadwyve-

tilebas, an ubralod energiulad ar imoqmedos misi aR-

srulebisaTvis. Tumca faqtia, rom gadawyvetileba, rome-

lic miRebulia xmaTa umravlesobiT ar niSnavs, rom igi

samarTliania. ase rom xmis micema savsebiT ar niSnavs Ti-

Teuli mxaris mcdelobas, gaigos meore mxaris interese-

bi, pozicia da moTxovnebi.

konsesusi aseve ar warmoadgens gadwyvetilebis miRe-

bis swraf da ubralo xerxs. is miuTiTebs, rom mxolod

yvelas mier miRebuli gadwyvetielba SeiZleba Sesrul-

des da moqmedebdes xangrZlivi drois manZilze. konsesu-

si gadwyvetilebis miRebis jgufuri procesia, romelic

gadwyvetilebis nebayofilobiT miRebisaTvis cdilobs ga-

iTvaliswinos yvela mxaris moTxovna. amitom energia, ro-

melic saWiroa konsesusis miRwevisaTvis amarTlebs im

drois da Zalis daxarjvas, romelsac igi moiTxovs. sir-

Tules warmoSobs is, rom mxareebi erTmaneTis sawinaaR-
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mdego moTxovnebiT gamodian. minus warmoadgens aseve is

rom molaparakeba leba SeiZZalian didixans gagrZeldes.

saerTaSoriso molparakebis praqtika gviCvenebs, rom

is molaparakebebi, rodesac gadayvetileba atarebs sare-

komendacio xasiaTs, miiReba xmis micemis safuZvelze, xo-

lo gadawyvetileba, romelic atarebs savldebulod Se-

sasrulebel xasiaTs – konsesusiT.

aseTi ZiriTadi Tvisebebi aqvs molparakebis organi-

zaciuli momzadebis etaps. maTi dacva qmnis winapirobebs

molaparakebebis efeqturi warmarTvisaTvis.

2.2. molaparakebis Teoriul momzadeba

molaparakebis Sedegi da, xSirad, misi msvleloba da-

mokidebulia molparakebis procesis gulmodgine momzad-

ebsTan. gansaxilveli sakiTxebis sirTulidan da specifi-

kidan gamodinare molparakebis procesi SeiZleba gagr-

Zeldes ramdenime dRidan ramdenime wels.

molaparakebis sociologiuri momzadeba gulisxmobs

moiZebnos kiTxvaze pasuxi:

1. risTvis aris saWiro molparakeba?

2. ras unda mivaRwioT molparakebiT (ix. sur. 1)?

gamokvlevis mixedviT molparakebis procesis Teoriu-

li momzadebis Semdegi ZiriTadi etapebi gamoiyofa:

1. problemis analizis warmoeba da momavali SesaZlo

SeTanxmebis proeqtis SemuSveba (molaparakebis SeTanxme-

bis alternativa) e.w. ATNA (Altenatives to a Negotiated

Agreement).
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sur. 1

2. molaparakebebze sakuTari poziciis da molaparake-

bis koncefciis SemuSaveba;

3. molaparakebis strategiis da taqtikis gansazRvra;

4. aucilebeli dokumentebis momzadeba;

molaparakebis mizani rogorc ukve aRvniSneT, SeiZleba

iyos SeTanxmebis miRweva, sazogadoebriv azrze zemoqmed-

eba, meore mxaris interesebsa da poziciaze informaciis

miReba, Sidapolitikuri sargeblis miReba da aS.

molaparkebis miznis garkvevisaTvis aucilebelia mo-

laparakebis sagnis gulmodgine analizi. aRniSnuli etapi

mimdinareobs mowveul eqspertebTan erTad da igi moi-

cavs:

1. sakuTari interesebisa da gadawyvetilebis alterna-

tiuli SeTanxmebis gansazRvra;

2. molaparakebaze partnioris interesebisa da alter-

nativebis prognizireba;

analizi strategia

a) ratom moxda es

b) ra uSlis xels problemis

gadawyvetas

a) rogori strategia unda semu-

Savdes

b)rogor unda davasabuTod

problema taqtika

a) ra moxda

b) Cven ras ver vagvarebT

g) ra gvinda Cven.

a) ra SeiZleba gavakeToT

b) ra unda gavakeToT

d) rogor unda gavakeToT
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molaparakebis momzadebis momdevno etapi es aris mo-

laparkebis koncefciis semuSaveba. igi gulisxmobs:

1. ZiriTadi miznis gansazRvra;

2. prioritetulobis skalis gansazRvra;

3. gansaxilveli problemis gadawyvetis SesaZlo vari-

antis SemuSaveba;

4. molaparakebis poziciis SemuSaveba.

termins ,,molaparakebis pozicia” sxvadsxva mkvlevari

sxvadsxvagvarad ganmartavs. mkvlevarTa erTi jgufi am

cnebis qveS gulisxmobs imas, Tu raze Rebuloben gadawy-

vetilebas. xolo avtorebis meore jgufi mas ganixilaven,

rogorc sistemas Tavisi Semadgeneli elementebiT, rome-

lic warmoadgens molparakebis monawileTa mizans, maT

mier wamoyenebul winadadebebs, agreTve am winadadebebis

Sefasebas sxva monawileebis mier.

molaparakebis praqtikasi, Cveulebriv, ,,molaparkebis

poziciis” qveS moiazreben oficialur delegacies.

Semdeg xdeba molaparkebis strategiis da taqtikis

gansazRvra.

molaparakebis dawyebamde aucilebelia Seiqmnas e.w.

,,molaparkebis dosi”. igi moicavs:

a) sacnobaro masalebs (informacia qveynis, molaparake-

bis monawileTa, gansaxilveli sagnis, samecniero litera-

turis Sesaxeb da aS);

b) dokumentebi (molaparakebis procesSi muSaobis inst-

ruqcia, gamosvlis teqstebi, winadadebebi, Semajamebeli

dokumentebis proeqti).

Cveulebriv TiTqmis yvela qveyanaSi, prezidentis an

mTavrobis  (an parlamentis) kancelariaSi igzavneba sain-

formacio analitikuri masalebi, romlebic Semdeg doku-

mentebs Seicavs:

1. viwro da farTo wreSi molaparakebis warmoebis

Tezisebs;
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2. molaparakebebSi monawileTa biografiebi da poli-

tikuri portretebi;

3. cnobebi qveynis Sesaxeb;

4. cnobebi ormxvrivi urTierTobebis Sesaxeb, romel-

Sic Sedis mokle istoriuli cnoba, oficialuri kontaq-

tebis qronologia, politikuri urTierTobebi, savaWro-

ekonomikuri urTierTobebi, kulturuli, samecniero-teq-

nikuri da humanitaruli kavSirebi, problemuri sferoebi

da aS.

5. cnobebi qveynis ekonomikis Sesaxeb;

6. cnobebi qveynis Sidapolitikuri da socialur-

ekonomikuri mdgomareobis Sesaxeb;

7. cnobebi qveynis sagareo politikis Sesaxeb;

8. cnobebi delegaciis Sesaxeb. dokumentebis CamonaTva-

li, romlebzec dagegmilia xelis mowera;

9. mxareTa poziciis Sefasebebi;

10. xelmosaweri dokumentebis dadebiTi da uaryofiTi

mxareebi da a.S.
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leqcia III

molaparakebis warmoebis wesi

6.1. molaparakebis warmoebis wesi

TviT cneba ,,wesi” molaparakebis procesTan mimarTebiT

atarebs pirobiT xasiaTs. 1998 wlis dekemberSi gaeros ge-

neralurma asambleam miiRo rezolucia ,,saerTaSoriso

molaparakebebis warmoebis principebis da wesebis Sesa-

xeb1”. rezolucia, romelic xazs usvams molaparakebebis

warmoebis saWiroebas saerTaSoriso samarTalis normeb-

Tan da mis principebTan SesabamisobaSi, molaparakebebis

deklarirebuli miznis miRwevisa da xelSewyobisaTvis

gvTavazobs Semdeg wesebs:

1. molaparakebebi unda warmoebdes keTilsindisierad;

2. saxelmwifoebma saWiroa gamoxaton saxelmwifoTa sa-

erTaSoriso molaparakebebis procesSi jerovani Carevis

aucilebloba, romelTa sasicocxlo interesebi uSua-

lod exeba gansaxilvel sakiTxebs;

3. yvela saxis saerTaSoriso molaparakebebis mizani

da sagani unda Seesabamebodes da gamomdinareobdes sae-

rTaSoriso samarTlis normebidan, maT Soris, gaeros

wesdebis debulebebidan;

4. saxelmwifoebi molaparakebis warmoebisaTvis mxars

unda uWerdnen urTierTTanxmobas;

5. saxelmwifoebma molaparakebebze unda miiRon Roni-

sZiebebi konstruqciuli atmosferos SenarCunebisaTvis

1 http://www.un.org/russian/documen/gadocs/53sess/gares53b.htm
http://daccessdds.un.org/doc/UNDOC/GEN/N98/375/04/PDF/N9837504.pdf?OpenElement
http://daccessdds.un.org/doc/UNDOC/GEN/N99/762/27/PDF/N9976227.pdf?OpenElement
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da Tavi Seikavon nebismieri im nabijisagan, romelmac Se-

iZleba CaSalos molaparakebis procesi;

6. saxelmwifoebma saWiroa erToblivad awarmoon an

daasrulon molaparakebebi, koncentrireba gaakeTon mo-

laparakebis procesSi mTavar mizanze;

7. saxelmwifoebma unda gamoiyenon yvela SesaZlebloba

muSaobis gagrZelebisa da misaRebi SeTanxmebis miRwevi-

saTvis, im SemTxvevaSic ki, Tu molaparakebebi CixSi moeq-

ceva.

saerTaSoriso molaparakebebis warmoebisaTvis saxelm-

wifoebis es Taviseburi ,,warmoebis kodeqsi”, romelic

ayalibebs yvelasaTvis saerTo principebs da wesebs, Ta-

vis mizniT ar SeiZleba da arc ayenebs saerTo savalde-

bulo normebis krebuls molaparakebebis warmoebisaTvis.

principSi, igi warmoadgens Sesasrulebel realobas.

sxvaTaSoris, XX s-is 80-iani wlebis bolos, samecnie-

ro wreebSi iyo mcdeloba SeemuSavebinaT wesebis erTob-

lioba, romliTac ixelmZRvanelebdnen molaparakebis mo-

nawileebi. aseTi mcdelobebi SeuSavda molaparakebis

procesis Seswavlis e.w. ,,unifikaciur” mimarTulebaSi.

rusma mkvlevarma v. a. kremeniukma Camoayaliba idea imis

Sesaxeb, rom Tanamedrove etapze saerTaSoriso molapara-

kebebis sistema iqmneba, romlisTvisac damaxasiaTebelia

Semdegi garemoebebi:

a) saerTaSoriso molaparakebebis sistemas arsiT da

struqturiT aqvs tendencia asaxos Tanamedrove konf-

liqtebis arsebuli saxe;

b) Tavis warmoebis kanonzomierebebiT da wesebiT igi

xdeba ufro metad universaluri;

g) saerTaSoriso molaparakebebi saerTo sistemebSi

ikavebs ufro met adgils da xels uwyobs stabilurobisa

da mSvidobis ganviTarebas.

msgavsi idea SemuSavda r. fiSeris mierac. man SemogvT-

vaza molaparakebebis warmoebis ierarqiuli sistemis
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Seqmna. kerZod, ama Tu im problemis gadawyvetisaTvis

garkveuli modelis gamoyeneba saWiroebis da mixedviT sa-

erTaSoriso doneze.

molaparakebis procesis Semswavlel mravalricxovan

Sromebs Soris, romelsac frangma mkvlevrma l. belanJem

marTebulad uwoda ,,xelmZRvaneloba moqmedebisaTvis” da

,,receptebis normatiuli krebulebi”, pirvel rigSi unda

gamovyoT harvardis universitetis profesoris r. fiSe-

ris da u. iuris wigni ,,gza SeTanxmebisaken, anu molapara-

kebebi damarcxebis gareSe” da  u. iuris ,,aras” daZleva

anu molaparakebebi ,,rTul” adamianebTan”. am da sxva

msgavs naSromebSi mocemuli rekomendacia-miTiTebebis ga-

moyenebiT SeiZleba Camoyalibdes molaparakebis warmoe-

bis ZiriTadi wesebi, kerZod:

wesi I. problemisagan adamianis gamoyofa

ar unda dagvaviwydes, rom molaparakebis monawileebi

upirvelesad pirovnebebi arian, rolebic miekuTvnebian

garkveuli kategoriis socialur jgufebs. Sesabamisad,

maT  aqvT emocia, TavianTi Sexedulebebi garkveuli fase-

ulobebisa da cxovrebisadmi. garda amisa, isini SeiZleba

gajavrdnen, gamxiaruldnen, Cavardnen sasowarkveTilebaSi

da ase Semdeg. molaparakebebis warmoebis momzadebis

dros es ,,adamianuri faqtorebi” aucileblad gasaTva-

liswinebelia.

molaparakebis warmoebis dros adamianuri faqtori

mdgomareobs imaSi, rom arsebiTad adamianebi Cveulebriv

sakuTar urTierTobebs ukavSireben gansaxilvel proble-

mebs, ufro zustad, gadaaqvT TavianTi urTierTobebi da

damokidebuleba gansaxilvel problemebTan mimarTebaSi.

,,adamianuri faqtori” iTvaliswinebs sami arsebiTi xa-

siaTis maxasiaTebels, rogoricaa: aRqma, emocia da urTi-

erToba.
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aRqmidan gamomdinare, partniorTan problemis arsebo-

bisa da ganxilvis SemTxvevaSi aucilebelia gaviTavisoT

partnioris socialuri stasusi, dgomareoba da mxolod

sakuTari Sexedulebebidan gamomdinare ar gaakeToT das-

kvnebi Tanamosaubris ganzraxvebis Sesaxeb, ganvixiloT

da aRviqvaT problema erTad (Cven gvaRelvebs..., ra gaRel-

vebT?); molaparakebisas SeTanxmebis uzrunvelyofa unda

moxdes  partnioris principebisa da imijis  gaTvaliswi-

nebiT (daexmareT meore mxares ,,SeinarCunos saxe”).

emocia. molaparakebis procesSi grZnobebis gamoxatva

iseve mniSvnelovania, rogorc faqtiuri informacia.  la-

paraki raRacaze realurad moiTxovs imis gagebasac, rom

amisTvis ras grZnobs is. xandaxan adamianebi pirdapir sa-

ubroben TavianT grZnobebze, Tumca xSirad niRbaven mas.

garda amisa, arsebobs sxvaoba maT Sorisac, roca adamia-

nebi moqmedeben grZnobebis gavleniT, da roca isini sau-

broben am grZnobebis mixedviT. amitom rekomendirebulia

Semdegi wesebis gaTvaliswineba:

a) ,,gaacnobiereT Tqveni grZnobebi (upasuxeT kiTxvebs

,,ras vgrZnob?” ,,ratom vgrZnob?”

b) isaubreT Tqvens grZnobebze (,,Cven vTvliT, rom cu-

di raRac SegvemTxva, Cven gauwonasworebulni varT”;

g) neba mieciT meore mxares ,,gamouSvas orTqli”;

d) gamoiyeneT simboluri Jestebi (xelis CamorTmeva,

moxveva, saCuqari, salamis gadacema, bodiSis moxda, mwu-

xarebis gmoxatva).

urTierToba. molaparakebis warmatebiT warmarTvisaT-

vis erT-erTi aucilebeli da gasaTvaliswinebeli faqto-

ria kargad SemuSavebuli socialuri urTierTobebis taq-

tika, sadac gansazRvruli unda iyos molaparakebaSi mo-

nawile socialuri jgufebis uflebebi, roli da statusi

interesebidan gamomdinare. am mxriv fsiqologiaSi arse-

bobs kargad SeuSavebuli aqtiuri urTierTobis teqnika.
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igi moiTxovs Semdegi standartuli moTxovnebis Sesru-

lebas:

_ garkveva. kiTxvebi xels uwyobs demonstrireba gau-

keTdes msmenelis miswrafebas gagebisaken, naTqvamis Sina-

arsisa da gamomsvlelis grZnobebis, informaciis WeSmari-

tebisa da misi interpretaciis garkvevas. (gaimeoreT ge-

Tayva; ver gavige ra gaqvT mxedvelobaSi; gTxovT, gamar-

kvioT ra gaqvT mxedvelobaSi; daazusteT geTayva da aS);

_perifrazireba. perifrazireba niSnavs sakuTari sity-

vebis ise gameorebas, rogorc es Tqva Tanamosaubrem (ro-

gorc es iyo gagebuli). igi aCvenebs ramdenad mixvda Tana-

mosaubre naTqvams. aseve exmareba mas Seamowmos gagebis

sinamdvile. igi aseve SeiZleba gamoyenebul iqnes, raTa

ganisazRvros sxvadasxva elementi imisa, rac iTqva da

daalagos isini erTamaneTisagan damoukideblad, aseve

asaxos TiTeulis mniSvneloba. perifrazireba aris niSa-

ni, romelic demonstrirebas ukeTebs mxareebis survils

TanamSromlobisaTvis arsebuli winaRmdegobis analizis

stadiaze.

teqnikurad es SesaZlebelia ramdenime tipis frazis

gamoyenebiT: ,,rogorc me gavige...,” ,,gavige ki realurad…...”,

,,rogorc me gavige, Tqven TqviT....”, ,,Tqveni azriT…...,” ,,sxva

sityvebiT rom vTqvaT, Tqven TvliT, rom…..,” rogorc me

Tqven kargad gagigeT, Tqven gindaT TqvaT, rom....,” ,,gamar-

kvieT, Tu ki me ara var marTali…,”.

reziumireba. mocemul SemTxvevaSi tipiuri frazebi

aris: ,,miuxedavad imisa, razec Cven visaubreT…”, ,,yvelaf-

ris miuxedavad, rac Cven erTad exla gamovarkvieT, Segv-

iZlia davdoT…..”, amrigad....,…” ,,gadavideT daskvnaze”.

gamoTqmis me-Cven gamoyeneba. me-Cven gamoTqmis gamoyene-

ba niSnavs sakuTari grZnobebis gamoxatvas da amave dros

meore mxaris qcevis aRweras gansjis gareSe (,,me vgrZnob”,

,,me minda, me mimaCnia”, amasTan ,,Tqven yovelTvis…”, ,,Tqven

ase da ise..”), mag. Tuki Tqven gaRizianebuli xarT, ukeTe-
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sia aRweroT rogor grZnobT Tavs, vidre imoqmedoT Sesa-

bamisi mdgomareobiT (uyviroT da Seuracxyofa miayenoT

molaparakebebis procesSi partniors). magaliTisaTvis, mi-

marTvis _ Tqven matyuara xarT, Tqven rasisti xarT,_ nac-

vlad, sasurvelia vTqvaT: me vgrZnob Tavs motyuebulad,

Cven Tavs diskriminirebulad vgrZnobT.

wesi II. koncentrireba interesebze da ara poziciebze

Cven metnaklebad visaubreT interesisa da poziciis

ganmasxvavebel mxareebze. unda iTqvas, rom interesi Tavi-

si arsiT ufro metia da upiratesobiTac sargeblobs,

vidre pozicia. saqarTvelos erovnuli usafrTxoebis

koncefciis Tanaxmad. saqarTvelos erovnul interesebs

warmoadgens:

p. fiSeris da u. iuris molaparakebis procesis gansaz-

Rvrebis mixedviT, poziciasa da interesebs Soris gansxv-

aveba Semdegi kuTxiT aris mocemuli. Tqveni pozicia

molaparakebebze _ es araferia imasTan mimarTebiT, razec

RebulobT gadawyvetilebas. interesebi ki es is aris, rac

gaiZulebT Tqven gadawyvetilebis miRebas. amrigad, inte-

resebi es aris gaazrebuli moTxovnilebebi.

moTxovnilebebis bevrad ufro cnobili ierarqia Se-

mogvTavaza cnobilma amerikelma fsiqologma Aabraham

masloum, romelmac ,,maslous moTxovnilebis samkuTxe-

dis” saxelwodeba miiRo. maslous ierarqiuli modelis

klasifikacia aseTia (ix. sur. 4):
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esTetikuri

moTxovnileba

codnisa da gagebis

moTxovnileba

TviTrealizaciis moTxovnileba

pativiscemis moTxovnileba

socialuri moTxovnilebebi

damajereblobis da usafrTxoebis moTxovnileba

fiziologiuri moTxovnileba

sur. 4. a. maslous moTxovnilebaTa samkuTxedi

amrigad, am samkuTxedSi mocemulia:

1. fiziologiuri anu homeostatikuri moTxovnilebebi

(saWmelze, sasmelze, tansacmelze, dasvenebaze, seqsze,

sacxovrebelze da aS);

2. damajereblobis da uSiSroebis moTxovnileba (jan-

dacva da a.S);

3. emociuri siyvarulis moTxovnileba (siyvaruli da

Seyvarebulad yofna, qoneba da kuTvnileba);

4. pativiscemis moTxovnileba (sxvebis mier pativisce-

mis gamoxatuleba);

5. TviTrealizaciis moTxovnileba;

6. codnisa da gagebis moTxovnileba (cnobismoyvareo-

ba);

7. esTetikuri moTxovnileba.

rogorc mkvlevarebi SeniSnaven, maslous mocemuli mo-

deli ori TvalsazrisiT aris sayuradRebo. pirveli, ada-

mianis qcevis nebismieri modeli, ama Tu im xarisxiT SeiZ-
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leba iyos, an gaxdes individis moTxovnilebebisaTvis aq-

tualuri. molaparakebis monawileTa xelovneba swored

imaSi mdgomareobs, rom partnioris mravali moTxovni-

lebidan gamoyos SedarebiT aqtualuri, dominirebadi. me-

ore, nebismieri moTxovnileba, rogorc zogadi kategoria,

Tavis TavSi urTierTadakavSirebul kerZo moTxovnile-

bebs Seicavs. molaparakebis monawilem unda SeZlos par-

tnioris ZiriTadi moTxovnilebebis gamoyofa ubralo,

martivi moTxovnilebebidan, radgan am ukanasknelTa dak-

mayofileba gacilebiT advilia. aseTi damokidebuleba

molaparakebis orive mxares exeba.

ra damokidebuleba arsebobs molaparakebaze mxareTa

poziciebs Soris, mxareTa interesebsa da moTxovnilebebs

Soris?

molaparakebebze mxareTa pozicebi ganisazRvreba mxa-

reTa interesebis mixedviT, romlebic, Tavis mxriv, gan-

sazRvravs mxareTa moTxovnilebebs (ix. sur. 5).

pozicia pozicia

interesi interesi

moTxovnileba moTxovnileba

sur. 5

moTxovnilebebis, interesebis da poziciebis

damokidebuleba

amrigad, gansaxilvel problemas swored interesebi

gansazRvravs. Tumca, mxareTa pozicias da winaaRmdegob-

riv poziciebis miRmac SeiZleba iyos saerTo interesebi.
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aqedan gamdinareobs Semdegi principebi:

1. aucilebelia meore mxaris interesebis identifyci-

reba (gansazRvra);

2. werilobiT unda CamovayaliboT interesebi;

3. unda vilaparakoT interesebis Sesaxeb (ix. sur 6);

4. gaerkvieT Tqveni interesebis mniSvnelobaSi;

5. Tqveni problemis nawilad aRiareT meore mxaris in-

teresebi;

6. gansazRvreT saerTo interesebi;

7. SeuTanxmeT sxvadsxva interesebi erTmaneTs.

gamoCena analizi

sur. 6

wesi III. ganixileT alternatiuli variantebi

molaparakebis procesSi mniSvnelovania, rom win wamoi-

wios mTeli rigi alternatiuli ideebi, Semajamebeli Se-

Tanxmebis ganxilvis dawyebiT. es niSnavs, e.i molaparake-

bis monawileebs SeuZliaT airCion problemis gadawyve-

tis sxvadasxva varianti, ramdenadac aris albaToba, rom

gadawyvetileba SeiZleba miRebul iqnes didi gaWirvebiT

an saerTod uari Tqvan masze. am wesis Sesabamisad sasur-

vel-Sesasrulebeli rekomendaciebia:

a) ar SeafasoT dauyovnebliv alternatiuli variantis

winadadebebi (ar gamoitanoT naCqarevi daskvna);
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b) SeimuSaveT momavali SeTanxmebis alternatiuli var-

ianti;

g) SeimuSaveT mniSvnelobiT sxvadsxva SeTanxmebis va-

rianti;

d) gansazRvreT molaparakebis saukeTeso SeTanxmebis

varianti e.w. BATNA (best Alternative To a Negotiated
Agreement).

wesi IV. obieqturi kriteriumebis gamoyeneba SeTanxme-

bis  SemuSavebis dros

kriteriumebis obieqturobas gansazRvravs mxareTa

survilebisagan damoukidebloba da kanonis Sesabamisoba,

e.i kanoniereba.

r. fiSeri da u. iuri gvTavazoben kriteriumTa Camona-

Tvals, romlebic SeiZleba iyos obieqturi. esenia:

1. sabazro fasi;

2. precedenti;

3. samecniero Sefaseba;

4. profesiuli norma;

5. efeqturoba;

6. urTierTTanaziaroba;

7. sasamarTlos gadawyvetileba;

8. normatiuli aqti;

9. moraluri normebi;

10. tradicia.

aqedan gamomdinareobs wesebi:

a) obieqturi kriteriumebis SemuSaveba (magaliTad,

obieqturi kriteriumi or saxelmwifos Soris sasazRvro

sakiTxze mimdinare molaparakebis dros SeiZleba iyos:

precedenti, saerTaSoriso xelSekruleba (Tuki aseTi ar-

sebobs), bunebrivi sazRvari (mdinare an mTaTa qedebi);

b) arasdros ar ahyveT  gavlenas, mxolod - principebs.
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amrigad, molaparakebebze Tqveni mizani mdgomareobs

imaSi, rom SecvaloT ,,TamaSis wesebi piradi konfronta-

ciidan problemis erToblivad gadawyvetisaTvis.

Tuki gsurT, rom meore mxarem mogisminoT, jer Tqven

mousmineT.

Tuki gsurT, rom meore mxarem aRiaros Tqveni pozia-

cia, dasawyisisaTvis es Tqven gaakeTeT.

Tuki gsurT, rom meore mxare SegiTanxmdeT, jer es

Tqven scadeT.

gamoyaviT adamiani problemisagan.

xazi gausviT, rom partniorTan Tqven gaerTianebT mo-

laparakeba.

ecadeT aawyoT kargi urTierToba molaparakebis mona-

wile meore mxaresTan manam, sanam warmoiqmneba uTanxmoe-

ba.

SecvaleT ,,Sen/Tqven gamoTqmebiT me/Tqven.

daexmareT meore mxares ,,SeinarCunos saxe”.

Tuki meore mxare dagesxmiT Tavs, nu SeecdebiT, rom

analogiurad upasuxoT;

molaparakebis miznad gaixadeT ara gamarjveba, aramed

urTierTsasrgeblo Sedegebis miRweva.

aseTia molaparakebis warmoebis is ZiriTadi wesebi,

romelic qmnis safuZvels urTierTmomgebiani Sedegis

miRwevisaTvis.

6.2. Suamavlobis wesi

ra unda gakeTdes im SemTxvevaSi Tuki meore mxare mi-

marTavs e.w. ,,binZuri” taqtikuri xerxebis gamoyenebas?

aseT SemTxvevaSi mizanSewonilia:

a) gamoaSkaraveT aseTi xerxebi;

b) ganixileT is meore mxaresTan;

g) awarmoeT molaparakebebi molaparakebis wesebis Se-

saxeb.
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Tuki es ar Svelis arsebul mdgomareobas, SeiZleba

mxareebma mimarTon Suamavals2. Suamavlobis ZiriTadi we-

si mdgomareobs SemdegSi:

Suamavlobis meTodi Suamavlobis stadiebi

Suamavalma unda gansazRvros

sakuTari roli. daadginos wesi:

mousminos yuradRebiT, gasagebad

Camoayalibos Tavisi Tvalsazrisi,

gamoiyenos me/Cven gamonaTqvamebi,

moZebnos pasuxebi, daakmayofilos

yvela mxaris moTxovnilebebi. aR-

weros ,,urTierTmogebis”  midgoma

da misi gansakuTrebuli yuradReba

mxareebis moTxovnilebebisadmi.

gaxsna

warmoeba da SeTanxmeba:

gacnoba da ndobis mopoveba,

ganmarteba, SeTanxmeba, urTierTm-

omgebiani midgomebis ganxilva.

arsebiTad TiToeul mxares mis-

ces gansaxilveli problemis gamo-

xatvis SesaZlebloba.

Seamowmos, rogor aRiqvams amas

meore mxare.

gamoiyenos ,,sarkis meTodi”,

Tuki emociebi Warbobs.

waaxalisos me/Cven gamoTqmebi.

dadgena

mimoxilva: ra warmoadgens uT-

anxmoebis sagans mxareTa Tvalsaz-

risiT.

detalebi: kidev ra aris CarTu-

li konfliqtSi? rogor aris gage-

buli problema orive mxaris mier?

Txovos mxareebs imis Sesaxeb

Tu ra aris aucilebeli situaciis

gaumjobesebisaTvis.

sxva mimarTuleba misces mxare-

Ta arakoreqturul qcevas,

gansazRvros SeTanxmebis sfe-

roebi, SesTavazos gadawyvetile-

bis alternatiuli variantebi, daa-

dasturos Tanxmoba im punqtebze,

romlebTan dakavSirebiTac aris

progresi, Tundac es iyos princi-

pebi.

moZraoba

ganvlili gzis momoxilva, per-

speqtivis formireba.

mxareebs SesTavazos, moaxdinon daxurva

2 Cven Suamavlis rolis Sesaxeb ukve visaubreT, aq gTavazobT
maTi moRvaweobis ZiriTad wesebs
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Sexvedra miRebuli SeTanxmebis

SefasebisaTvis, darwmundes imaSi,

rom mxareebi realurad SeTan-

xmdnen miRebul gadawyvetilebaSi,

madloba gadauxados mxareebs

SeTanxmebis dadeba.

samomavlo gegmebi.

molaparakebis warmoebis ZiriTadi principebi

molaparakebis warmoeba rekomendebulia Semdegi

principebis dacviT:(1) pirovneba da problema erTmaneTis-

gan gamijneT (2) meore mxaris saWiroebebi gaigeT (3) prob-

lema Tqveni interesebidan gamomdinare CamoayalibeT da (4)
misaRebi variantebis CamonaTvali moamzadeT.

• pirovneba da problema erTmaneTisgan gamijneT

konfliqti aucileblad ar gulisxmobs monawileTa

erTmaneTis mimarT mtrul damokidebulebas. mtruli damo-

kidebuleba maSin warmoiqmneba, roca orive mxares imdenad

mtkice pozicia aqvs, rom nebismieri Seteva maT poziciaze

gagebulia, rogorc maT pirovnebaze Tavdasxma.
am xafangidan Tavis daRwevis erT-erTi saSualebaa

problemisgan pirovnebis gamoyofa. nu daiwyebT molapara-

kebas erTaderTi da ucvleli poziciiT. piriqiT, molapara-

keba daiwyeT damokidebulebiT, rom mzad xarT bevri sxva-

dasxva varianti ganixiloT. Tavad molaparakeba ganixileT,
rogorc diskusia keTilgonier da TavSekavebul adamianebs

Soris, sadac yvelas aqvs sakuTari interesebis dacvis uf-

leba.
meore mxaris saWiroebebi gaigeT

empaTia, aqtiuri mosmena da gulwrfeli TviTgamo-

xatva, metad mniSvnelovania molaparakebis dros. CaayeneT

sakuTari Tavi Tqveni mowinaaRmdegis mdgomareobaSi. warmo-
idgineT ras unda grZnobdes is mocemul situaciaSi. eca-

deT, ar miaweroT mas sakuTari grZnobebi da SiSebi.
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gamoiyeneT aqtiuri mosmenis unari imisTvis, rom kar-

gad CaswvdeT meore mxaris grZnobebs, azrebsa da saWiroe-

bebs. mieciT Tqvens mowinaaRmdeges Sesabamisi ukukavSiri,
raTa daarwmunoT, rom misi gageba SegiZliaT. magaliTad:
«rogorc vxvdebi, Tqven SiSobT, rom axalgazrda TanamSro-

meli am samuSaos Tavs ver gaarTmevs da migaCniaT, rom am

saqmes gamocdileba sWirdeba».
gulwrfelad gauziareT meore mxares sakuTari

grZnobebi da interesebi. isic ecados Tqvens gagebas iseve,
rogorc Tqven cdilobT mis gagebas. magaliTad: „sakmaod
imedgacruebuli var: samuSa os dawyebisas Seni gamocdile-

ba ainteresebT, magram Tu samuSao ver daiwye, gamocdileba

saidan geqneba? me mimaCnia, rom am poziciisTvis saTanado

unari maqvs, da mxolod Sansi mWirdeba, rom es muSaobisas

gamovamJRavno. iqneb kontraqti erTTviani, gamosacdeli va-

diT gagveformebina?“
problema Tqveni interesebidan gamomdinare Camoaya-

libeT

konfliqturi poziciebis ukan yovelTvis SeiZleba

moiZebnos saerTo interesebi. rodesac adamiani afiqsirebs

sakuTar pozicias an moTxovnas, ecadeT gaigoT, ra dgas

amis ukan. gaiTvaliswineT, rom xSirad adamianebisTvis ise-

Ti mniSvnelovani moTxovnilebebi, rogoricaa usafrTxoe-

ba, ndoba, urTierTobis siRrme da TviTpativiscema bevrad

ufro mniSvnelovania, vidre sakiTxis finansuri mxare. zog-
jer Tqveni mowinaaRmdege cdilobs ar daTmos pozicia ara

imitom, rom Sinaarsobrivad es misTvis miuRebelia, aramed
Tvlis, rom ukan daxeva mis Tavmoyvareobas Selaxavs. ami-

tom, ecadeT kompromiss dadebiTi elferi misceT da xazi

gausvaT, rom es orive mxarisTvis misaRebi gamosavalia.
meore mxaris realuri interesebis gagebas dro sWir-

deba. ecadeT Tavi aaridoT Tqveni varaudebis naCqarev ga-
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moTqmas. mieciT dro, rom TviTon gagiziaroT sakuTari az-

rebi da grZnobebi.
misaRebi variantebis CamonaTvali moamzadeT

molaparakeba daiwyeT im ganwyobiT, rom problemis

gadawyvetis ramdenime gza arsebobs, romelic SeiZleba

orive mxarisTvis misaRebi iyos. nu ecdebiT molaparakebis

warmarTvas ise, rom Tqven „namcxvris saukeTeso naWeri Seg-

xvdeT“. ecadeT monaxoT is gza, romliTac „namcxvars ara

erT, aramed ramdenime karg naWrad daWriT“.
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leqcia IV

molaparakebis warmoebis stili

7.1. molaparakebis warmoebis erovnuli stili

molaparakebeSi garkveuli mniSvneloba eniWeba

erovnul xasiaTs, stils, romelSic airekleba erovnuli

kultura, istoriuli warsuli, wes-Cveulebebi, mag: germa-

niaSi yvelaze rTul SekiTxvebs molaparakebebis dasawyisSi

svamen. garkveulwilad SeiZleba mogveCvenos, rom espanelebi

SeTavazebul winadadebebs realurad ver afaseben, maT yve-

la wvrilmani ar ainteresebT, samagierod pirovnebebs swav-

loben da saqmian kontraqts mxolod im SemTxvevaSim amyare-

ben. Svedebi da finelebi partniorebisgan axal ideebs eli-

an, maT moswonT roca sxvebi Tanamedroved Tvlian. frangebi-
saTvis molaparakeba raRac sazogadoebrivi movlenaa, sazei-
mo forumia,sadac TavianTi sazrianobisa da mixvedrilobis

demonstraciis saSualeba eZlevaT. maTTvis mniSvnelovania

logika da racionaluri argumentacia. amerikelebi mowadi-

nebulni arian miaRwion SeTanxmebas, radgan mas ganixilaven,
rogorc SesaZleblobas , romelic SeiZleba aRar gameor-

des.
molaparakebis praqtikos – mwarmoebelTa dakvirvebiT,

sxvadasxva xalxis mier warmodgenili molaparakebebis

warmoeba tovebs Tavis kvals molaparakebis warmoebis xa-

siaTze. molaparakebis procesis Seswavlis iseTi wyaro,

rogoricaa memuarebi, molaparakebebis warmoebis dros

afiqsirebs nacionaluri sxvadasxvaobis arsebobis faqts

da iZleva imis aRweris SesaZleblobas, Tu rogor gavle-

nas axdens es gansxvavebebi molaparakebis procesze.
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molaparakebis erovnuli stilis, rogorc samecniero

sferos sagnis Seswavla gansakuTrebiT aqtiurad warmo-

ebs bolo periodSi. gansakuTrebiT aRsaniSnavia m. berma-

nis, u. zartmanis, h. zonenfeldis, p. fiSeris, r. koenis, k.

ionsonis, l. slosis, i. nergeSis, u. kvandis, d. makdonal-

dis, r. solomonis, m. bleikeris, p. Sarpis, m. lebedevis, v.

suxarevis, r. mokSancevis da sxvaTa gamokvlevebi. mola-

parakebebis erovnuli stilis kvlevis ZiriTadi meTodi

aris SedarebiTi analizi.

sakiTxisadmi mkvlevarTa interesis gazrdis safuZveli

gaxda saerTaSoriso molaparakebebis rolis swrafi gaz-

rda, romelmac moicva ara marto saxelmwifoTaSoris do-

ne, aramed arasamTavrobo saerTaSoriso organizaciebis,

asociaciebis, sazogadoebrivi, religiuri, saqmiani wree-

bis da kerZo pirebis urTierTobebi.

aRniSnuli tipis molaparakebebi imTaviTve ayenebs sak-

iTxs imis Sesaxeb _ aqvs Tu ara erovnul Taviseburebebs

gavlena molaparakebebis msvlelobasa da mis Sedegze.

Tuki aqvT, raSi gamoixateba igi, arsebobs ki saerTod

iseTi gavlena, rogoricaa molaparakebebis erovnuli sti-

li. Tuki arsebobs, maSin, rogoria igi.

miuxedavd imisa, rom mkvlevarebi erovnuli Tavisebu-

rebebis rols da mniSvnelobas sxvadasxva kuTxiT da do-

niT ganmartaven, yvela aRiarebs misi gansakuTrebuli gav-

lenisa da rolis arsebobas. am kuTxiT erTgvarad kom-

promisul midgomas gvTavazobs Svedi mkvlevari k. ionso-

ni. igi miuTiTebs, rom interesTa mniSvnelovani Tanxved-

ris pirobebSi, erovnuli Taviseburebebi ar TamaSobs ar-

sebiT rols. xolo interesTa konfliqtur pirobebSi

erovnuli saxesxvaoba pirvel adgilze inacvlebs.

molaparakebebis erovnul stilSi igulisxmeba erovnu-

li xasiaTisa da kulturis Taviseburebebi. maT Soris

bevrad ufro gavrcelebuli Taviseburebebi azrovneba,
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aRqma da qcevaa, romlebic moqmedeben molaparakebebis

momzadebis da mimdinareobis procesze.

mkvlevarebi gamoyofen sam ZiriTad parametrs, romel-

Ta mixedviT ganasxvaveben erovnul stils molaprakebebis

momzadebis da momdinarobis dros.

pirveli _ delegaciis formireba da misi rwmuneba;

meore _ mniSvnelovani wesebi da prioritetebi da ase-

ve, rogorc aRniSnaven, molaparakebebze gadawyvetilebis

miRebis xasiaTis da argumentaciis tipi.

mesame _ molaparakebaze monawileTa qceva (gansakuTre-

biT taqtikuri meTodebi, urTierTobebis araverbaluri

saSualebebi, meore mxaris mier SemoTavazebuli winadade-

bebis aRqma da aS).

rogorc mkvlevarebi aRniSnaven, molaparakebebis pro-

cesebis kvlevis ganzogadebisas, roca ganixileba molapa-

rakebebis erovnuli stilis zogierTi damaxasiaTebeli

niSani, molaparakebis monawileebis mier amgvari stili

bevrad ufro ganisazRvreba rogorc monawile saxelmwi-

fos qceviT da ara, rogorc gansazRvruli naciis warmo-

madgenelTa qceviT?!

7.2. amerikuli stili

amerikuli stili gansakuTrebiT mniSvnelovania, ramde-

nadac maT aqvT mniSvnelovani gavlena Tanamedrove mola-

parakebebis stilis formirebaSi.

britaneli mkvlevari p. Sarpi mivida daskvnamde, rom

nebismieri molaparakebis monawile, amerikelebTan urTi-

erTobaSi sami didi problemis winaSe dgas: materialuri,

ideologiuri da lingvisturi. pirveli dakavSirebulia

imasTan rom amerikeli warmomadgenlebi molaparakebebze

gamodian bevrad ufro mdidari da Zlieri qveynis saxe-

liT,  vidre nebismieri sxva. meore problema gamomdinare-

obs pirvelidan da mdgomareobs imaSi, rom amarikelebi
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darwmunebulni arian sakuTar simarTleSi. mesame proble-

ma mdgomareobs imaSi, rom saerTaSoriso molaparakebebis

didi nawili warmoebs inglisur enaze _ da xandaxan ame-

rikelebis mier winadadebis ubralo formulireba, rome-

lic zogjer Cans Zalzed gamartivebuli, SeiZleba malav-

des TavisTavSi bevrad ufro rTul poziciebs da priori-

tetebs.

amerikeli molaparakebis monawile yovelTvis momzade-

bulia molaparakebisaTvis. misTvis damaxasiaTebelia ise-

Ti Tvisebebi, rogoricaa profesionalizmi, Riaoba, damo-

ukidebloba, pragmatuloba3. amerikelebisaTvis sakmaod

mwvave problemaa ,,Sida molaparakebebi” sxvadasxva uwyeb-

ebs Soris, magram mas Semdeg, rac moxdeba uwyebaTSoris

poziciaTa SeTanxmeba, amerikuli delegaciis wevrebi dam-

oukideblebi arian gadawyvetilebis miRebaSi.

molaparakebis procesze amerikelebis yuradReba kon-

centrirebulia konkretul problemaze. isini miiswrafvi-

an gamoavlinon da ganixilon ara mxolod problemis sa-

erTo SesaZlo midgomebi maTi gadawyvetisaTvis, aramed

detalebic, romlebic dakavSirebulia winaswari SeTan-

xmebis SesrulebasTan. amerikeli daJinebiT cdilobs mo-

axdinos Tavisi miznis realizacia, SeuZliaT da uyvarT

vaWroba, zogjer Canan Zalzed gamtanni, mtkice, agresiu-

li, mkacric ki. maTTvis damaxasiaTebelia taqtika ,,pake-

tis” gamoyeneba. molaparakebebs yovelTvis awarmoeben spe-

cialistebi, romlebsac zurgs umagrebs eqspertTa jgufi.

3 პრაგმატიზმი [ბერძ. pragma (pragmatos) მოქმედება] - 1. თანამედროვე
ბურჟუაზიული ფილოსოფიის სუბიექტურ-იდეალისტური მიმართულება,
რომელიც ჭეშმარიტად აღიარებს იმას, რაც პრაქტიკულად სასარგებლოა
(და არა ობიექტურ ჭეშმარიტებას); განსაკუთრებით ამერიკის შეერთებულ
შტატებშია გავრცელებული. 2. ერთგვარი მიმართულება ისტორიის მეც-
ნიერებაში; იფარგლება ამბების გადმოცემით და არ ხსნის ისტორიული
განვითარების ობიექტურ კანონებს.
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upiratesobas aniWeben argumentaciis induqtiur4 tips, mi-

zez-Sedegobriv argumentebs, romelic iTvaliswinebs das-

kvnebis gakeTebas faqtobrivi damtkicebis safuZvelze.

amerikelebi upiratesobas aniWeben araformalur urTi-

erTobebs, naklebad misdeven molaparakebebis etapebis

mixedviT warmoebas, xSirad amboben uars protokolis

mkacri midgomis dacvaze, rac demokratizmad Cans. ara-

formaluri urTierTobebisaken amerikelebis miswrafeba

xandaxan SeiZleba ganmartebul iqnes, rogorc familia-

ruli.5 amerikelebs iSviaTad ainteresebT maRalfardova-

ni ritorika. isini dainteresebulni arian dRis wesrigis

sakiTxebis operatiuli ganxilviT da rac SeiZleba bev-

rad ufro Cqara sasargeblo SeTanxmebis miRweviT.

molaparakebebze amerikelebi gansakuTrebul yuradre-

bas aqceven presasTan urTierTobas.

7.3. germanuli stili

aRniSnuli stili Semdegi TaviseburebebiT xasiaTdeba.

germanelebi gansakuTrebul yuradRebas uTmoben molapar-

akebebis momzadebas, gulmodgined amuSaveben TavianT poz-

icias. maTTvis damaxasiTebelia im molaparakebebSi monaw-

ileoba, romlebSic sakmao sicxadiT xedaven SesaZleblo-

bas ipovon maTi gadawyvetis piroba an darwmunebulni

arian SeTanxmebis miRwevis SesaZleblobaSi.

molaparakebebze germanelebi sistemurebi arian da upi-

ratesobas aniWeben sakiTxebis ganxilvas SeTanxmebuli

dRis wesrigis mixedviT, Tanmimdevrulad erTidan meore

sakiTxze gadasvliT, gulmodgined ganixilaven yvela de-

4 ინდუქცია [ლათ.inductio]-1. (ლოგ.). აზროვნების მეთოდი-კერძო ფაქტებ-
იდან ცალკეული დებულებებიდან ზოგადი დასკვნის გამოყვანა
(საპირისპ. დედუქცია).
5 ფამილიარული [ლათ. familiaris ოჯახური] - მეტისმეტად შინაურული,
მოურიდებელი (ქცევა, ურთიერთობა და სხვ.).
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tals da wvrilmans. molaparakebaze isini imTaviTve

,,xars rqebiT ikavebn” (берут быка за рога) da rogorc wesi,

molaparakebas iwyeben dRis wesrigiT gaTvaliswinebuli

mTavari sakiTxiT. molaparakebas awarmoeben sizustisad-

mi mkacri midgomis, punqtualobis, dRis wesrigis mkacri

reglamentaciis gamoCeniT. germanelebis yvela winadade-

ba atarebs Rrmad saqmian da konkretul xasiaTs. germane-

lebi, rogorc wesi, Zalze seriozul damokidebulebas

iCenen molaparakebisadmi. ar Rebuloben iumors da xum-

robas molaparakebis procesis msvlelobaSi.

upiratesobas aniWeben argumentaciis deduqciur6 tips,

romelic dafuZnebulia imaze, rom amosavali wertili

emsaxureba raRac princips, xolo mtkiceba aris am prin-

cipis gamoyenebis rogorc demonstracia, rac aris damaxa-

siaTebeli tradiciuli romauli samarTlisaTvis.

molaparakebis germaneli monawileebi gamoirCevian ise-

Ti TvisebebiT, rogoricaa subordinaciis7 ganviTarebuli

grZnoba, yairaTianoba, pedanturoba8, Sinagani mokreba,

punqtualoba, molaparakebis sagnis Rrma codna. diploma-

tebis SefasebiT, germaneli warmomadgenlebi gamoirCevian

kargi iuridiuli momzadebiT da gansaxilveli problemis

iuridiuli aspeqtebis   Rrma codniT. germenelebi, ameri-

kelebTan SedarebiT, moiTxoven sakamod did dros gadaw-

yvetilebis miRebisaTvis. isini awarmoeben alternativebis

gulmodgine analizs da amowmeben yvela SesaZlo Sem-

Txvevas. sanacvlod ar uyvarT erTxel miRebuli gadaw-

yvetilebis Secvla.

6 დედუქცია [ლათ.deductio გამოყვანა] და დედუცირება-(ლოგ.). მსჯელო-
ბის ხერხი-ზოგადი დებულებიდან კერძო დასკვნის გამოყვანა (საპირისპ.
ინდუქცია).
7 სუბორდინაცია [ლათ. subordinatio] - უფროსებისადმი უმცროსების სამს-
ახურეობრივი დაქვემდებარების სისტემა, სამსახურეობრივი
დისციპლინის დაცვა
8 პედანტიზმი პედანტის თვისება; გადაჭარბებული სიზუსტე.
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rogorc wesi, germanelebi ar aweren xels SeTanxmebas,

Tuki ar miiReben amomwurav garantias mis Sesrulebaze.

isini asruleben SeTanxmebiT nakisr valdebulebebs  da

amasve moiTxoven partniorisagan.

7.4. inglisuri stili

specifikuria molaparakebis warmoebis inglisuri

stilic. germanelebisagan gansxvavebiT isini nakleb yur-

adRebas aqceven molaparakebis momzadebis sakiTxebs. ing-

liselebi Tvlian, rom partnioris poziciisagan damouki-

deblad TviT molaparakebis procesSi SeiZleba moZiebul

iqnes saukeTeso gadawyvetileba.  amave dros, sakmaod moq-

nilad da xalisiT pasuxoben mowinaaRmdege mxaris inici-

ativebs. amasTan erTad, molaparakebebi inglisel partni-

orebTan iTvaliswinebs gulmodgine momzadebas da SeTan-

xmebis miRwevas.

germanelebisa da amerikelebisagan gansxvavebiT, rome-

lic molaparakebis dawyebisas ,,xars rqebiT daiWeren”,

ingliselebi upiratesobas aniWeben molaparakebebi daiw-

yon ara gansaxilveli sagniT, aramed wminda sayofacxov-

rebo sakiTxebiT (amindi, sporti da a.S).

ingliselebma SeimuSaves samolaparako urTierTobebis

gansazRvruli rituali, romelsac gulmodgined icaven.

molaparakebebze ingliseli warmomadgenlebi mTeli Tavi-

si guliTadobisa da keTilmosurneobis miuxedavad, sru-

lebiT ar aris absoluturad uryevni, rac Seexeba wese-

bis dacvas, aq ufro bevrad kanonis mimdevarni arian. aq

isini ar Seiwynareben arc sakuTar Tavs da arc sxvebs.

rogorc amerikelebi, ingliselebic, rogorc wesi, gamoi-

yeneben vaWrobis strategias, efeqturad SeuZliaT sakuTa-

ri interesebis dacvac. maT mier miRebul gadawyvetileba-

Si, rogorc wesi, riskis albaToba Zalzed mcirea.
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ingliselebis Zlieri mxare molaparakebebze aris kar-

gi codna qveynis, sagnis, problemis Sesdaxeb, romelic

eqvemdebareba ganxilvas. maT gamoarCevT sakmaod maRali

profesiuli done. maT SeuZliaT gulmodgined gaanali-

zon situacia molaparakebebze da gaakeTon prognozebi.

molaparakebebi warmoebs faqtobrivi, sacnobaro da sta-

tistikuri masalebis didi raodenobiT gamoyenebis gziT.

mTlianobaSi ingliselebisaTvis damaxasiaTebelia ise-

Ti xasiaTi, rogoricaa midrekileba gadakrulad miniSne-

bisken, Tqmisken, garjisken, damoukideblobisken. inglise-

lebs sakmaod didad aqvT ganviTarebuli samarTlianobis

grZnoba, amitom isini molaparakebebis warmoebis dros

imeds gamoTqvamen ,,sufTa TamaSze”, ar eyrdnobian eSma-

kobas   da cbierebas. inglisuri tradiacia iTvaliswi-

nebs msjelobaSi TavSekavebas, rogorc Tanamosaubris mi-

marT pativiscemis niSans. ingliselebisaTvis tradiciu-

lia Tavis arideba Cixuri situaciebisagan. amitomac isini

Tavs arideben an kategoriul Tanxmobas, an uaryofas.

ingliselebis sayvareli gamonaTqvamebi _ ,,me mgonia”, ,,me

vfiqrob”, ,,me vTvli”, ,,SesaZloa me ara var marTali”,

axasiaTebs ingliselebis midrekilebas, rom SesaZleblo-

bis mixedviT ar miscen calsaxa pasuxi ,,diax” an ,,ara”.

7.5 franguli stili

franguli molaparakebis stili warmoadgens rogorc

erovnuli xasiaTis, ise ganaTlebisa da aRzrdis Sedegs.

frangebi gulmodgined emzadebian molaparakebisaTvis.

punqtualobas ganixilaven rogorc zrdilobis gamovle-

nas. Tumca saerTo wesi aseTia: rac ufro maRalia stum-

ris statusi, miT ufro dasaSvebia dagvianeba. miRebulia

molaparakebis dawyeba im sakiTxis ganxilvis dawyebiT,

romelic ar exeba molaparakebis problemas.
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mkvlevarTa umravlesoba aRniSnavs frangebis mkacr da

xSirad konfrontaciul midgomas molaparakebisadmi, ro-

melsac ar aqvs alternatiuli pozicia. upiratesobas ani-

Weben molaparakebis warmoebas frangul enaze, maSinac ki,

Tu ician sxva ena. didi yuradReba eniWeba ritorikas, ro-

melsac SeuZlia sworad gadmocema sakuTari azrebis.

frangebi, rogorc germanelebi, upiratesobas aniWeben ar-

gumentaciis deduqciur tips. molaparakebebze demonstri-

rebas ukeTeben detalebisadmi codnas, sizustes, gulmo-

dgined swavloben warmodgenili winadadebebis yvela

aseqts da Sedegs.  franguli molaparakebis stilisaTvis

damaxasiaTebelia sxvadasxva taqtikuri xerxis gamoyeneba.

molaparakebis warmoebis dros frTxilni arian ar uy-

varT vaWroba, ar axdenen gavlenas.

7.6 iaponuri stili

gansakuTrebuli TviTmyofadobiT gamoirCeva molapara-

kebis warmoebis iaponuri stili. iaponur nacionalur xa-

siaTSi gamoiyofa Sromismoyvareoba, esTetiuri grZnobis

ganviTreba, tradiicisadmi mimdevroba, disciplinarulo-

ba, avtoritetisadmi erTguleba, movaleobis grZnoba, Ta-

vazianoba, TviTmflobeloba. iaponiuri nacionaluri

kulturis da aRzrdis sistemis Taviseburebebi axdens

gavlenas iaponelebis mier wamoebul molaparakebebis

procesze.

isini did yuradRebas uTmoben maT Seswavlas, visTnac

amyareben kontaqts da awarmoeben molaparakebas maTTvis

damaxasiaTebelia partniorebTan piradi urTierTobis

ganviTarebisaTvis didi yuradRebis daTmoba. iaponelebs

Zalzed seriozuli damokidebuleba aqvT molaparakebi-

sadmi da Tvlian, rom rac ufro met dros dakargaven,

miT ukeTesia, ramdenadac mxareebi kargad gaicnoben er-
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TmaneTs, ganixilaven momavali SeTanxmebis bevrad ufro

met detals.

iaponelebs SeuZliaT partnioris mosmena, demostrire-

bas ukeTeben yuradRebas, Tanamosaubres axalisebs gamo-

xatos misi saTqmeli. evropelebi zogjer iaponelebis am

maneris interpretirebas axdenen, rogorc Tanxmobis ga-

moxatvas garkveuli TvalsazrisiT. magram gasaTvaliswi-

nebelia isic, rom Tavis daqneva da iaponuri ,,hai” (diax),

srulebiT ar niSnavs Tanxmobas. es ubralod yovelTvis

niSnavs imis dadasturebas, rom rac iTqva, gaigo da mous-

mina. safrTxeze, rogorc wesi ar reagireben, Tumca bev-

rad ufro sust partniorebze TviT SeuZliaT mimarTon

safrTxeebs.

aRsaniSnavia, rom iaponelebi miiswrafvian raTa Tavi

aaridon dapirispirebas oficialur molaparakebebze, ase-

ve molaparakebis sxva monawileebTan urTierTobaSi miR-

weuli harmoniis darRvevas. sityva ,,ara” praqtikulad

uaryofilia iaponiis samolaparako leqsikonSi. es ar

niSnavs, rom iaponelebs ar SeZliaT uaris Tqma. ubra-

lod, isini uars pirdapir ar gamoxataven, raTa ar awyeni-

non Tanamosaubres. molaparakebis warmoebisas iaponuri

mxarisaTvis taqtikur qmedebebSi ar aris damaxasiaTebeli

gansakuTrebuli cvlilebebi sawyisi poziciidan.

iaponelebisaTvis damaxasisaTebelia iseTi miswrafeba,

roca cdiloben pozitiurad upasuxon partniors, Tuki

cdiloben did daTmobebs. partnioris mxridan daTmoba

molaparakebebze zrdis maTdami damokidebulebas iapone-

lebis TvalSi. isini amas ganixilaven rogorc pativisce-

mas maTdami. praqtikulad, es ki yovelTvis niSnavs, rom

partniori, romelic midis daTmobaze erT sakiTxze, ga-

nixileba, rogorc Semxvedri daTmobis aucileblobad.

molaparakebis warmoebis iaponuri stilisaTvis niSa-

ndoblivia maTi maRali damokidebuleba sazogadoebrivi

azrisadmi.  cneba ,,saxis Senaxva/dacva/SenarCuneba” iapo-
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nur kulturaSi sakmaod bevrs niSnavs. aRebuli valdebu-

lebis Sesruleba iaponelibis mxridan imTaviTave ukav-

Sirdeba ,,saxis SenarCunebas”.

iaponelebisaTvis damaxasiaTebelia akuratuloba, val-

debuleba, sizuste, dapirebis Sesruleba. gadawyvetile-

bis miRebis meqanizmi gamoirCeva damtkicebis da SeTanxme-

bis maRali xarisxiT, rac zogjer midis molaparakebis

gaWianurebamde. didi mniSvneloba eniWeba konsesus deleg-

aciis wevrebs Soris, maT Soris, sakuTari delegaciis

SigniT.

7.7. Cinuri stili

molaparakebis warmoebis Cinuri stilisaTvis damaxasi-

aTebelia delegaciis mravalricxovani wevrebiT dakomp-

leqteba, maT Soris, didi raodenobiT eqspertebis mowve-

va, aseve sakmaod mkacrad gamijvna da dacva molaparake-

bis sami etapisa. Cineli molaparakeebi did yuradRebas

uTmoben partniorebis garegan mxares, qcevis maneras, upi-

ratesobas aniWeben bevrad maRali socialuri statusis

an maRali rangis partniorebTan kontaqtis damyarebas.

rogorc iaponeli molaparakebebi, Cinelebic molaparake-

bebze qadageben ,,megobrobis suls”, miesalmebian Cinuri

mxarisadmi simpatiis niSnebs. Cinelebi upiratesobas ani-

Weben vaWrobis strategias da ,,gasvlis” taqtikas, xSirad

cvlian sawyis pozicias, da rogorc wesi, daTmobaze mi-

dian mxolod Cixis an molaparakebis CaSlis safrTxis

SemTxvevaSi.

gadawyvetilebis miRebis procesi hgavs iaponurs. ro-

gorc wesi, Cinuri delgacia ar aris damoukidebeli gad-

awyvetilebis miRebaSi. TiTqmis yovelTvis moiTxoven Ta-

nxmobas da miRebuli gadawyvetilebis mowonebas centri-

sgan. magram miRebul da SeTanxmebul xelSekrulebas Ci-

nuri mxare icavs.
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7.8. arabuli stili

molaparakebis warmoebis arabuli stili xasiaTdeba

Semdegi TaviseburebebiT. arabebi upiratesobas aniWeben

vaWrobas molaparakebis magidis miRma, uyvarT da SeuZli-

aT vaWroba xangrZlivad da safuZvlianad. amitomac ara-

bebTan molaparakebebis dagegmas praqtikulad azri ar

aqvs.

arabebi advilad amyareben kontaqtebs, upiratesobas

aniWeben adamianuri faqtorisadmi yuradRebis miqcevas,

did mniSvnelobas aqceven pirad Sexvedrebs, molaprake-

bebze partniorTan megobruli, sando urTierTobebis dam-

yarebas, SeuZliaT mosmena.

emociuri diskusiis msvlelobaSi ar uyvarT maTi misa-

marTiT gamoTqmuli kritika. arasasurveli faqtebi auci-

lebelia vTqvaT garkveuli formiT, araviTar SemTxevaSi

ar unda Seexo nacionalur Rirebulebebs, monawile ara-

bis Rirsebas da siamayes, amitom arabebTan molaparakebeb-

ze aucilebelia meti TavSekaveba da moTmineba.

fatalizmi9 aris arabuli erovnuli xasiaTis niSani.

amitomac, Tuki raRac midis gegmis gareSe, arabi ar dai-

danaSaulebs sakuTar Tavs (,,yvelaferi alahis nebaa”).

arabebis aRmosavluri Tavazianoba ar SeiZleba miviRoT

rogorc Tanxmoba Cveni gagebiT. aseve orWofuli reaqcia

Tqvens winadadebaze ar unda iqnes gagebuli rogorc ua-

ri SeTavazebul winadadebaze.

7.9. rusuli stili

9 ფატალიზმი [ლათ. fatalis საბედისწერო] - (წიგნ.). ბედისწერის (ფატუმის)
არსებობის, წინასწარ განსაზღვრული ბედის გარდუვალობის რწმენა
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molaparakebis warmoebis rusuli stilic xasiaTdeba

garkveuli TaviseburebebiT. rusuli erovnuli xasiaTis

formireba mravalma istoriulma faqtorma ganapiroba da

masze mniSvnelovani gavlena moaxdina. unda aRiniSnos,

rom didi teritoria, mosaxleobis mravaleTnikuroba,

mudmivi SiSi gare Zalebis mxridan, mkacri klimaturi pi-

robebi maTi araTanabarzomieri muSaobis Cvevebisa da Se-

upovari xasiaTis Camoyalibebis ganmsazRvrelia.

unda iTqvas, rom ruseTSi kulturuli urTierTobe-

bis da qcevis wesebis SemoReba dakavSirebulia imperator

petre pirvelis saxelTan. saerTaSoriso diplomatiur

urTierTobebSi rusuli erovnuli etiketi maTi xasiaTis,

aRzrdis da ganaTlebis sistemis Taviseburebebs asaxavs.

rusuli erovnuli fsiqikisaTvis damaxasiaTebeli pirami-

duli principiT urTierToba maTi molaparakebis stil-

zec aisaxeba. Cinelebis msgavsad isinic gadawyvetilebis

miRebaSi damoukideblni ar arian da centrze arian damo-

kidebulni. amgvari damokidebulebis formirebaze gansa-

kuTrebuli gavlena iqonia sabWoTa sistemisaTvis damaxa-

siaTeblema normebma. amitom molaparakebis warmoebis Ta-

namedrove rusuli stilis formirebaze orma faqtorma

iqonia gavlena: erTis mxriv, sabWoTa sistemam, urTierTo-

bis sabWourma wesma da normebma, da meores mxvriv, rusu-

li erovnuli xasiaTis Taviseburebebma.

molaparakebis rusuli mxaris monawileebi gamoirCevi-

an maRalkvalificiuri momzadebiT. isini kargad erkvevian

molaparakebis sagnis problemis arsSi, did yuradRebas

uTmoben aRebuli valdebulebis Sesrulebas. rusul mol-

aparakebas aseve axasiaTebs Caketili daZabuli stili ma-

Sin, roca konfrontaciuli situaciaa. maTi moqmedebis

taqtikuri safuZvelia Tavdapirveladve gadidebuli moT-

xovnebis wamoyeneba, xolo xangrZlivi diskusiis Semdeg

ki poziciaTa Tanxvedra. molaparakebebze rusuli deleg-

aciis Semadgenloba da struqtura umetes SemTxvevaSi
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mkacri ierarqiulobiT gamoirCeva. gadawyvetilebis miReba

yovelTvis moskovTan Tanxmdeba. xSirad molaparakebis

rusi monawileebi partnioris winadadebis mixedviT rea-

gireben da gadawyvetilebis sakuTar variants TiTqmis ar

adgenen. molaparakebebze, xSirad, rusuli mxare lozun-

gebis wamoyenebis iniciatoria da ara mocemuli sakiTxis

gadawyvetis Ziebisa. isini umetes SemTxvevaSi gaurbian

risks, iniciativas, akritikeben partnioris winadadebebs,

xolo sakiTxis mosawesrigeblad sakuTar variantebs Se-

darebiT naklebad ayeneben partnioris interesebis gaTva-

liswinebiT. zogjer maTvis sasurveli miznis misaRwevad

uyvarT zewolis gamoyeneba partnioris mimarT. Tumca

gansxvavebeulia maTi midgoma Zlier da sust partnioreb-

Tan urTierTobaSi. rusuli stilisaTvis aseve damaxasia-

Tebelia molaparakebis warmoeba piradi simpaTiebis gaTv-

aliswinebis gareSe da partnioris mimarT ganwyobilebis

swrafi cvla. es SeiZleba garkveuli taqtikur qmedebas

ukavSirdebodes an gamoucdelobis bralic iyos. delega-

cia yovelTvis Sedgeba gamocdili molaparakebis mwarmo-

eblebisa da eqspertebisagan. ar uyvarT molaparakebis

warmoebis procesSi situaciis Secvla anu dRis werigiT

gaTvaliswinebul sakiTxebs TanmimdevrobiT ganxilven.

arc kompromisis momxreni arian radgan kompromisi sisus-

ted miaCniaT. axasiaTebT sustebTan Zaldataneba, xolo

ZlierebTan iZulebiTi daTmoba. inarCuneben disciplinas.

roca darwmunebulni arian sakuTar poziciebSi, partni-

ors mkvaxed pasuxoben, pirad Sexvedrebs urTierTobis

ganmtkicebisaTvis iyeneben.

aseTia molaparakebis warmoebis zogierTi stili, ro-

melic araa absoluturi, magram ucxoel partniorebTan

molaparakebebis momzadebis an warmoebis dros aucileb-

lad gaviTvaliswinebulia.

7.10. molaparakebis warmoebis sakuTari stili
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molaparakebis warmoebis sakuTari stilis ganmsaz-

Rvrelia ,,idealuri molaparakis” sakuTari stilis fora,

da isic, Tu rogor moqmedebs sakuTari stili molapara-

kebis msvleobasa da Sedegebze.

praqtikosi da mkvlevari diplomatebi molaparakebis

monawilisaTvis aucilebel sakmaod bevr Tvisebas gamoyo-

fen.

ingliseli diplomatis g. nikolsonis mier Tavis wig-

nSi ,,diplomatia”, (Tavi – idealuri diplomati) SemoTava-

zebulia Tvisebebis Semdegi CamonaTvali:

_ samarTlianoba;

_ mowesrigebuloba;

_ simSvide;

_ moTmena;

_ kargi xasiaTi;

_ Tvmdabloba;

_ loialuroba;

_ Wkua;

_ codna;

_ dakvirvebis unari;

_ TavSekaveba;

_ stumarTmoyvareoba;

_ momxobvleloba;

_ gulmodgineba;

_ mamacoba;

_ taqtika.

bunebrivia, aRniSnuli CamonaTvali ar aris SezRudu-

li da SeiZleba gagrZeldes. Riad rCeba sakiTxi. kerZod,

ra pirobebSi aqvs molaparakebis monawilis sakuTar

Tvisebebs gavlena molaparakebis warmoebasa da Sedegze.

am kiTxvebze pasuxis gacemis mcdeloba SemogvTavaza

amerikelma mkvlevarma d. drakma. daeyrdno ra ,,roli Ta-

maSebis” masalebs, igi mivida Semdeg daskvnamde: molapar-
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akebis situaciaSi rac ufro gasagebia gansazRvruli ro-

li, miT ufro naklebi gavlena SeiZleba hqondes molapa-

rakebis monawilis pirad Tvisebebs molaparakebis msvle-

lobaze, an piriqiT, rac ufro naklebad gasagebia mola-

parakebis monawileebis gegmebi da poziciebi, miT ufro

met mniSvnelobas iZens molaparakebis monawileTa sakuT-

ari Tvisebebi.

rusma mkvlevarma m. lebedevma Camoayaliba sami ZiriTa-

di daskvna, romelic gamomdinareobs d. drakmanis dak-

virvebidan.

pirveli mdgomareobs imaSi, rom molaparakebis warmoe-

bis erovnuli stilisagan gansxvavebiT, romelic vlinde-

ba misi wamroebis donisagan damoukideblad, molaparake-

bis monawilis piradi Tvisebebis gavlena molaparakebis

msvlelobisas pirdapir damokidebulia molaparakebis

warmoebis doneze: rac ufro maRalia done, miT ufro me-

ti mniSvneloba eniWeba pirad faqtors.

meore daskvna mdgomareobs imaSi, rom molaparakebis

monawilis piradi Tvisebebi bevrad mniSvnelovani SeiZ-

leba aRmoCndes molaparakebebze konfliqturi situaciis

pirobebSi. aseT SemTxvevebSi situacia ar aris ise advi-

lad gadasatani, rogorc molaparakebebze, romelic Tan-

amSromlobis pirobebSi mimdinareobs. amdenad, igi bevrad

aris damokidebuli imaze Tu rogor iqneba gamoyenebuli

piradi Tvisebebi molaparakebis procesze.

mesame daskvna gamomdinareobs iqedan, rom molaparake-

bis dros gansakuTrebiT mniSvnelovani aris molaparake-

bis monawilis is piradi Tvisebebi, romelic dakavSirebu-

lia mis mier miRebuli informaciis Sefasebasa da gamo-

yenebasTan.
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Tavi V

molaparakebis warmoebis strategia da

taqtika

3.1. molaparakebis warmoebis strategiis safuZ-

vlebi

strategiis qveS tradiciulad igulisxmeba moqmedebis

mizani. Tumca es aris moqmedebis savaraudo Sedegi, rome-

lic warmoadgens mis mizezs. vidre molparakebis monawi-

leebi daiwyebdnen molaparakebis process aucilebelia

misma mxareebma warmodgena Seiqmnan maTi miznis miRwevi-

saTvis moqmedebis Sesaxeb. moalaparakebis strategia da-

mokidebulia saxelmwifos sagareo politikur kursze,

kulturaze, erudiciaze da molaparakebis monawileTa ge-

movnebaze.

yvela mkvlevari, vinc molparakebis process swavlobs,

erTsulovania im sakiTxSi, rom ama Tu im strategiis miR-

ebisaTvis mTavar safuZvels warmoadgens kiTxva _ ganix-

ilavs Tu ara mxareebi molparakebis process, rogorc

brZolis gagrZelebas, Tu process, romelic emsaxureba

problemis mogvarebas, rac, ra Tqma unda, erTobliv sur-

vilze unda iyos dafuZnebeuli.

aqedan gamomdinre cnobilia ori strategia:

1. vaWrobis strategia (sur. 2);

2. problemis erToblivad mogvarebis gzebis Ziebis an

partniorobis strategia (sur. 3).

ingliseli diplomatis da politikuri moRvawis g. ni-

kolaevis miTiTebiT, pirvel SemTxvevaSi es aris ,,omis”

molparakeba, xolo meore SemTxvevaSi ,,lavilirebis” .
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A B
vaWrobi startegia

sur. 2.

problema partnioris strategia

sur. 3

pirveli gvagonebs samxedro moqmedebas, an saukeTeso

SemTxvevaSi samxedro manevrs. samxedroebisaTvis mTavaria

gamarjveba, vinaidan masze uaris Tqma damarcxebaa. g. nok-

losonis ,,omis” molaparakebis mdgomareobis midgomas

upirispirdeba ,,lavilirebis” koncefcia. igi mimarTulia

urTierTmisaRebi da momgebiani gadawyvetilebis miRebisa-

ken. am mizanmimarTulobiT  isini amJRavneben molaparake-

bis mizans da azrs. startegiis es ori mTavari safuZveli

mkvlevarTa yuradRebis centrSia. erT- erTi kardinaluri

sakiTxia gairkves, rogori strategia warmoadgens vaWro-

baSi yvelaze efeqturs, rom miiRo maqsimalurad maRali

Sedegi. ,,mkacri” Tu ,,rbili”. sxva sityvebiT, rom vTqvaT

aris ki vaWroba minimaluri danakargebiT Tu piriqiT.

,,mkacri” vaWrobis strategiis ideis avtorebi s. sije-

li da l. furkeri arian. molparakebis monawileebi, rom-

lebic gamoiyeneben ,,mkacri” vaWrobis strategias, cdilo-

ben aiZulon TiTeuli mxare gaakeTon daTmoba da miaRwi-

on SeTanxmebas. es xerxi gamoiyeneba konfliqtur mxareeb-

Tan mimarTebiT, romelTac uWirT sakuTari mkacri pozi-

ciis daTmoba. aseT molparakebebSi mxareTa urTierToba

mtruli da daZabulia. Sedegad, aseT SemTxvevebSi xSirad

aris iZulebiTi kompromisi da ara urTierTmisaRebi Se-
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Tanxmeba, romelic misaRebi iqneba konkretuli mxarisaT-

vis.

,,mkacri” vaWrobis ideasTan erTad C. osgudim Camoayli-

ba ,,rbili” vaWrobis strategia. misi gamoyenebis dros

prioritetuls warmoadgens Rirseuli SeTanxmebis miRwe-

va, riTac situacia ar midis konfliqtamde. xSirad es

xdeba mcire daTmobebis safuZvelzec rTuli sakiTxebi,

romelTac SeiZleba warmoSvas azrTa sxvadsxvaoba ixsne-

ba dRis wesrigidan.

70-ian wlebis bolos ,,vaWrobis” strategiis paralelu-

rad aqtiurad viTardeba partnioruli midgomis idea,

romlis avtorebi masSi moiazreben axal cnebas _ ,,prin-

cipuli molaparakebebi”.

amerikeli mkvlevaris r. fiSerisa da i. iuris wignis _

,,gza SeTanxmebisken anu molaparakeba damarcxebis gare-

Se”, safuZvelze SemuSavda ,,molaparakebebis warmoebis

harvardis proeqti”.

rojer fiSeri da viliam iuri TavianT bestseler

wingSi “warmatebuli molaparakebebis Sesaxeb” gamoyofen

molaparakebebis 3 strategiias: 1. rbili, rac gulisxmobs

iseT SemTxvevas, roca erT-erTi monawile gaurbis kon-

fliqts SeTanxmebis miRwevis surviliT da amis gamo midis

saTmobebze. 2. mkacri stili, roca erTi mxare ganixi-

lavs molaparakebas, rogorc Sejibrs, am mxaris pozicia mya-

ria da igi sasurvel Sedegs aRwevs, magram uxeSad, aseve uxeS
damokidebulebas awydeba meore mxarisgan. 3.”principuli mo-

laparakebebi” - aRniSnuli midgoma gankuTvnilia gonivru-

li Sedegis efeqturi da megobruli gziT miRwevisTvis. mo-
laparakebaTa struqtura or stadias Seicavs : mosamzade-

belsa da uSualod molaparakebebis stadias. mosamzadebe-

li stadiis dros ganixileba saorganizacio sakiTxebi, ag-

reTve miznebi, amocanebi, interesebi, romlebsac monawile
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mxareebi ukavSireben molaparakebebis process. uSualod mo-

laparakebebis procesze dgeba saproceduro sakiTxebi, zus-
teba poziciebi, SeTanxmebis CarCoebi, mimdinareobs diskusi-

ebi, miiReba saboloo dokumenti.
molaparakebebis dros SesaZloa moxdes mxareTa in-

teresTa Tanxvedra an gansxvaveba, amitom arsebiTi mniSvne-

loba eniWeba darwmunebis princips. Tumca es ukanaskneli ar

niSnavs partnioris gatexvas. is unda Seesabameboides orive

mxaris interesebs. a.ideni, inglisis premieri da sagareo

saqmeTa ministri ambobda - ”yvelaze saukeTesod iTvleba ise-

Ti diplomatia, romelic Rwevs Tavis mizans da meore mxares

sakmaod kmayofils tovebs. „udidesi mniSvneloba eniWeba

Sexvedraze droze misvlas. ”punqtualuroba aris saqmiano-

bis samkauli” -weren germaneli diplomatebi.
mogvianebiT ,,principuli strategiis” ideas gamouCnda

mowinaaRmdegebi. isini miuTiTebdnen, rom ar Rirs am ide-

is absolutizireba, radgan misi ganxorcieleba praqtika-

Si mTel rig sirTuleebTan aris dakavSirebuli. kerZod:

pirveli, partnioruli midgomis arCeva ar SeiZleba ga-

moyenebul iqnes calmxvrivi wesiT. erT - erTi mxaris mi-

er vaWrobis strategiis arCeva meore mxares aiZulebs mi-

iRos SemoTavazebuli TamaSis wesebi.

meore, konfliqturi urTierTobebis pirobebSi mxaree-

bi partnioriul midgomis strategias Znelad iReben, ram-

denadac SeuZlebelia Zalis meTodidan swrafad gadaxvi-

de partniorul urTierTobebze. konfliqtis monawileebs

dro sWirdebaT, raTa aRdges ndoba mxareebs Soris.

ukanasknel xans samecniero literaturaSi gamoikveTa

tendencia, rom es ori strategia ar ganixilon winaaRm-

degobaSi. aRniSnaven, rom realur praqtikaSi molparake-

bis warmoebis dros SeuZlebelia SevxvdeT ,,zedmiwevniT

,,vaWrobis” an ,,zedmiwevniT ,,principuli” xasiaTis mola-
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parakebebs, orive strategia xSirad erTdroulad imyofe-

ba moqmedebis reJimSi. magaliTad, m. lebedevi aRniSnavs,

rom ama Tu im molparakebis CarCoebSi Cveulebriv yurad-

Reba eqceva yoymans pirdapir xazze _ ,,vaWroba – par-

tnorTan erTad da problemis analizi”.

vaWrobis straategia molaparakebis procesi principuli strategia

amerikeli mkvlevarebi r. fiSeri da u. iuri gamoyofen

,,mkacri vaWrobis”, ,,rbili vaWrobis” da ,,principuli”

strategiebis Semdeg damaxasiaTbel niSnebs.

mkacri vaWrobis strategiis damaxasiaTebeli niSnebia:

_ monawilebi _ mowinaaRmdegebi;

_ mizani _ gamarjveba;

_ molaparakebis an problemis mogvarebisaTvis partni-

orebTan, urTierTobidan gamomdinare mkacri kursis aRe-

ba;

_ daTmobis moTxovna;

_ undobloba partniorisadmi

_ molparakebis procesSi Tavdapirveli poziciis Se-

narCuneba;

_ safrTxis gamoyeneba;

_ moiTxoven calmxvriv daTmobas nebismier fasad;

_ gavlenis gamoyenebiT iseTi gadawyvetilebis moZebna

romelsac meore mxare miiRebs;

_ sakuTar poziciaze darCena.

,,rbili vaWrobis” strategiis damaxasiaTbeli niSnebia:

_ monawileebi _ megobrebi

_ mizani _ SeTanxmeba;
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_ molaparakebis procesSi problemis gadawyvetisaTvis

partniorebTan urTierTobis mixedviT rbili kursis aRe-

ba;

_ daTmobaze wasvla;

_ partniorisadmi ndoba;

_ molaparakebis procesSi poziciis Secvla;

_ winadadebebis SeTavazeba;

_ SeTanxmebis miRwevisaTvis poziciebis daTmoba;

_ iseTi gadawyvetilebis miReba, razec partniori da

eTanxeba molparakebis gziT da zegavlenaze uaris Tqma;

_ miRebul SeTanxmeze darCena.

,,principuli molaparakebebis” strategis damaxasiaTe-

beli niSnebi:

_ monawileebi erTad wyveten problemas;

_ mizani _ samarTlebriv kriteriumebze dafuZnebuli

misaRebi SeTanxmebis miRweva;

_ mkacri midgoma problemisadmi, xolo partniorebTan

rbili midgoma;

_ adamianis da problemis gamijvna;

_ molaparakebis warmoeba ndobis xarisxis miuxedavad;

_koncentrireba intresebze da ara poziciebze;

_ interesebis analizi;

_ alternatiuli variantis SemuSaveba;

_ daTmoba argumentebisadmi da ara zegavlenisadmi;

_ obieqturi kriteriumebis gamoyeneba.

amrigad, mkacri midgomis SemTxveaSi molparakebis mo-

nawileebi arian mowinaaRmdegebi, molparakebis mizani

aris gamarjveba nebismier fasad, xerxebi aseve nebismieri

saxis, ra Tqma unda yvelaferi es arakoreqtuli da akrZa-

luli xerxebis gareSe.

msubuqi midgomis dros molparakebis monawilebi arian

megobrebi, mizani kargi urTierTobebis SenarCuneba meore
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mxaresTan, maT Soris droebiTi kompromisis daSvebis

albaTobiT.

bevrad ufro efeqturia principuli midgoma. igi gvTa-

vazobs iseT molparakebebs, sadac adamiani gamoyofilia

problemisagan. mTavari yuradReba eqceva ara mxareTa po-

ziciebs, aramed maT intersebs. mizani aris problemis er-

Toblivad gadawyveta obieqturi kriteriumebis gaTval-

iswinebiT. aseve molprakebis dros xdeba partniorTa in-

teresebis gaTvaliswineba.

3.2. molaparakebis warmoebis ZiriTadi taqtikuri xer-

xebi

taqtika10 es aris strategiis (miznis) miRwevis xerxi.

igi damokidebulia strategiaze, mis gansazRvrebaze. taq-

tikuri xerxebi, romelsac molparakebis mxarebi gamoiye-

neben, vrclad aris aRwerili im samecniero literatura-

Si, romelTa safuZvelzec xdeba molparakebis procesebis

Seswvla. aseve farTodaa mocemuli cnobebi memuarul li-

teraturaSic. mas swavloben sxva samecnieo dargebic.

rogoricaa logika, ritorika, fsiqologia da sxva.

molaparakebis taqtika aris erTi an ramdenime xerxi,

meTodi an saSuleba, an arCeuli stategiis gansaxorcie-

leblad urTierTdakavSirebuli erToblioba. taqtika

ganisazRvreba: pirveli, arCeuli strateegiT, da meore,

molaparakebis konkretuli pirobebiT.

sruliad bunebrivia, rom vaWrobis/mogebis sarategiis

taqtikuri saxeebi ukeT aris aRwerili da gaanalizebu-

10 ტაქტიკა [ბერძ. taktike] - 1. (სამხ.). ბრძოლის მომზადებისა და წარმოების
თეორია და პრაქტიკა; ბრძოლის წარმოების წესები, ხერხები. 2.
საზოგადოებრივი და პოლიტიკური ბრძოლის ხერხები. 3. (გადატ.). რაიმე
მიზნის მისაღწევად გამოყენებული ხერხები.
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li. isini savsebiT svadsxvagavaria da aqvT savadsxva va-

riantebi.

vaWrobis/mogebis startegiis ZiriTadi taqtiuri saxee-

bia:

_ ,,gavlenis taqtika”.

mocemuli taqtikuri saxeobis gamoyenebis saxesxvaoba

SeiZleba iyos: safrTxe; moCvenebiTi safrTxe (blefi) da

ultimatumi (,,aiRe kalami da moawere” an ,,dagveTanxme” an

mivdivarT”).

_ pirveladi moTxovnilebis gazrdis taqtika.

misi arsi mdgomareobs imaSi, rom molparakebis monawi-

leebi iTxoven bevrad mets, vidre realurad surT mii-

Ron. mis arss kargad gamoxatavs andaza ,,moiTxove aqlemi

da mogcemen verZs”.

_ ,,diskvalifikaciis” taqtika.

molparakebis procesSi mxareebi cdiloben erTmane-

Tis Rirsebis an naklovanebebis Sefasebas. aseTi saSule-

ba SeiZleba iyos: partniorTa Rirsebebi. magaliTad: Tqven

cudad gamoiyurebiT, Tqven cudad geZinaT, an uTxraT-

Tqveni meuRle Tqven dagSordaT; aseve SantaJi, skandali,

Worebi, sicrue da sxva.

_ ,,sakuTar poziciaSi yalbi aqcentebis gakeTebis” taq-

tika.

aRniSnuli taqtikuri xerxis arsi mdgomareobs imaSi,

rom molaparakebis dros unda moxdes im gadawyvetilebe-

bis wina planze gadmotana, rac aqamde meorexarisxovnad

iTvleboda da amiT partnioris daintereseba. Semdeg mo-

laparakebis msvlelobaSi mocemul sakiTxze moTxovnile-

ba ixsneba, xolo moTxovnis moxsna aRiqmeba, rogorc

daTmoba, romlis sanacvlod moiTxoven sxva sakiTxze

daTmobas. e.i. es niSnavs, rom partnioris sifxizlis mosa-

duneblad yuradReba maxvildeba meorexarisxovan sakiT-

xebze.

_ ,,bolo momentSi moTxovnebis wamoyenebis” taqtika.
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mocemuli xerxis arsi mdgomareobs SemdegSi: roca mo-

laparakeba axlos aris dasruleba da rCeba mxolod xe-

lis mowera, Cndeba axli moTxovnilebebi. e.i. misi gamo-

yenebis mizania is, rom molaparkebis monawile daRlilia

an Zalian eCqareba xelmowera SeTanxmebaze da misi daTan-

xeba ufro advilia.

_ ,,mzardi moTxovnilebis” taqtika.

cnebidan gamomdinare, misi arsi aris moTxovnebis

gazrda TiTeuli daTmobis Semdeg.11

_ ,,paketis” taqtika.

dRis wesrigis ramdenime sakiTxi gaerTiandeba da gan-

xilvisaTvis SeTavazebuli iqneba ,,paketis” saxiT. Sede-

gad xdeba sakiTxebis ganxilvis SeTavazeba ara calk

calke, aramed kompleqsurad. mxare, romelic sTavazobs

,,pakets” miiCnevs, rom meore mxare daintersdeba paketSi

mocemuli ramdenime winadadebiT. Sesabamisad, miiRebs da-

narCensac. uaris Tqmis SemTxvevaSi es aris SesaZlebloba

ganaxorcielo propagandistuli funqcia, moaxdino par-

11 sxvaTaSoris am taqtikuri xerxis tipiur magaliTad SeiZleba

davasaxeloT, maltiis premier_minstris mier didbritaneTTan

1971 wels gamarTuli molparakebebi. romelic exeboda maltiis

teritoriaze sazRvao da saxmeleTo bazebis ganTavsebas. roca

molaparakebebi TiTqos unda dasrulebuliyo da mxolod SeTa-

nxmebaze xelis mowera iyo darCenili, maltis mTavrobis mier

wamoyenebeuli iqna moTxovna 10 milioni funti sterligis

gadaxdis Sesxaeb. magram, mas Semdeg rac ingliselebma Tanxmoba

ganacxades  am pirobis Sesrulebaze da SeTanxmeba

xelmosawerad moamzada, maltiis mxarem meore moTxovna wauyena

inglisur mxares. mas unda uzrunveleyo inglisur bazebze

maltieli dokerebis da muSebis dasaqmeba xelSekrulebis

moqmedebis ganmavlobaSi.
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tniori mxaris dadanaSuleba konstruqtiuli dialogis

warmoebis CaSlaSi12.

_ ,,saliamis” taqtika.

aRniSnuli taqtikuri meTodis saxeli momdinareobs

amave saxelwodebis Zexvisgan (ungruli Zexvi), romelic,

rogorc miRebulia iWreba Zalin wvril nawilebad. am

meTodis gamoyenebis arsi mdgomareobs molaparakebis

procesSi partniorze sakuTari poziciebis Senelebulad

SeTavazebaSi, mcire nawilebad, TandaTanobiT da frTxi-

lad. aseve daTmobac unda moxdes etapobrivi tempiT. am

taqtikis gamoyenebis mizania   partnioris Tanmobaze wa-

osvla daubrkoleblad.

_ ,,ormagi ganmartebis” taqtika.

mis arsia molparakebis dsakvniT stadiaze erT- erTi

mxaris mier saboloo SeTanxmebis teqstis formulireba-

Si ormagi azris Cadeba, romelsac partniori ver amCnevs.

SemdegSi igi iRebs upiratesobas, rom SeTanxmebis konkre-

tuli debulebebi Tavisi intresebis sasargeblod ganmar-

tos  iuridiuli kanondeblobebis  gaTvaliswinebiT.

_ ,,gasvlis” taqtika.

am taqtikuri xerxis gamoyenebis mizani es aris aiZulo

partniori pirvelma gasces informacia, ar xdeba miReba

arc argumentbis, arc alterantivebis meore mxaris. igi

mraval SemTxevaSi gamoiyeneba. mag., poziciebis dazuste-

bis etapze, imisaTvis rom partniors zusti informacia

12 mocemuli taqtikuri xerxis gamoyenebis magaliTad SeiZleba

moviyvanoT erayis yofili mmarTvelis sadam huseinis pozicia

moalapaarakebaze, sadac ganixileboda erayis jarebis gayvanis

saiTxi quveiTidan 1990 wels. xuseinma gancxada, rom erayi mzad

aris gaaakeTos es, im SemTxvevaSi, Tu israeli gaiyvans jarebs

md. iordaniis dasavleT sanapirodan da Razis seqtoridan, aseve

gavidodnen siiris jarebi beqalis xeobidan libanSi.



77

ar mieweodos, SeTanxmebis etapze _ diskusiaSi rom ar Ca-

erTos da sxva.

mocemuli meTodi SeiZleba pirdapir an iribad gamoyen-

ebuli iqnas. pirvel SemTxvevaSi, sakiTxis ganxilvas gar-

kveuli droiT gadadeben. meore situciaSi, viTareba uf-

ro bundovania, xSirad iyeneben ignorirebas, xumrobas an

molparakebas gaWianurebis sxva efeqtur saSulebas. am me-

Tods dadebiTi mxarec aqvs. kerZod, roca saWiroa moce-

muli sakiTxi sxva organizciebTan, eqspertebTan an mecni-

erebTan SeTanxmdes, aseve molprakebis Cixsi moqcevis

dros.

_,,taleiranis” taqtika

am taqtikam es saxelwodeba cnobili fragi diploma-

tis taleiranis saxelisagan miiRo. misi arsi mdgomareob-

da SemdegSi: Tavdapirvelad xdeboda molprakebis iarRis

moZebna (argumentebi, principebi) da Semdeg taqtikis Se-

Tavseba maTi gamoyenebisaTvis (repeticiis gziT); mokavSii-

rebis gayofa, maTi uTanxmoebisa da SiSis gamoyeneba; da-

pirispirebul mokavSireebze gamarjveba, saerTo intrese-

bis xazgasma da a.S.

_ ,,keTili megobris” taqtika.

masSi srulebiT aris gadmocemuli misi arsi. es aris

is, rom sTxovoT mowinaaRmdeges imTaviTve ar gipasuxoT.

_ taqtika ,,gamocana”.

arsi _ meore mxaris misamarTiT urTierTsawinaaRmdego

Setyobinebis gagzavna (Cven mzad viyaviT rom mogvismend-

nen..., Cvena ar segvizlia daveTanxmoT imas, rom Tqven dau-

brundeTT am sakiTxis).

_ taqtika ,,mizezzebi”.

arsi _ mudmivad esxmi mowinaaRmdeges, moiTxovT agix-

snaT misi Secdomebi, dramatizirebiT uCvenebT mas moyebu-

li zaralis raodenobas da imavdroulad axsenebT im mii-

sis aucileblobis Sesaxeb, romlSic yvela Seikriba mona-

wileobis misaRebad.
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_ taqtika ,,gansaxilveli sakiTxebis TandaTanaobiT

garTuleba”

igi gulisxmobs SedarebiT martivi sakiTxebis ganxil-

viT molaparakebis dawyebas, romelTa gadawyveta mxareeb-

ze dadebiT fsiqologiur zemoqmedebas axdens da SeTan-

xmebis miRwevis SesaZleblobas aCvenebs.

_ taqtika ,,mocemuli problemebis Semadgene nawilebad

dayofa.

igi niSnavs rTuli, mravalaspeqtiani proeblemis ara

mTlianad, aramed calkeuli komponentebis mixedviT gan-

xilvas. misi arsi miRebuli cnebidan gamomdinareobs. mo-

laparakeba mimdinareobs da SeTanxmeba ideba mxolod

problemis nawilze, romelzec ar arsi azrTsaxvaoba da

sakiTxi faqtobrivad ar ganoixileba.

_ taqtika ,,torti”

am taqtikis gamoyeneba efeqturia, roca molaparakeba

exeba raRacis gayofas (magaliTad, teritoriis). misi ar-

si mdgomareobs imaSi rom erTi mxare sTavazobs gayofis

princips da xdeba gayofa, xolo meore mxare irCevs (erTi

yofs ,,torts” meore irCevs nawils). magaliTi gveubneba,

rom erTi mxare muSaobs, ra rom miiRebs ufro patara

nawils, miiswrafvis rom miiRos rac SeiZleba zusti.

taqtika ,,bloki”.

rogorc wesi, am taqtikas gamoiyeneben mravalmxvrivi

molaparakebis dros. misi gamoyenebis arsi mdgomareobs

imaSi, rom molparakebis partniorebs, romlebsac aqvT sa-

erTo interesebi, gamodian erTiani blokiT. Tavdapirve-

lad xdeba Sida blokuri SeTanxmeba, Semdeg ki blokTa-

Soris. e.i. es taqtika gulisxmobs partniorTan SeTanxme-

bas mizanmimarTuli moqmedebis Sesaxeb.

_ taqtika ,,sasinji burTi”.

mocemuli taqtikuri xerxis arsi mdgomaroebs imaSi,

rom molaparakebis dros winadadebis formireba xdeba
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ara konkretuli winadadebis saxiT, aramed ideis saxiT

(ra moxdeba, Tu Cven SevecdebiT ase gavakeToT).

molaparakebis praqtikaSi es da sxva taqtikuri xerxe-

bi SeiZleba gamoyenbul iqnas da gamoiyeneben kidec ro-

gorc vaWrobis/mogebis strategiis, aseve principuli

strategiis drosac. e.i. es niSnavs rom maT ormagi miSvne-

loba aqvT. ormagi daniSnulebis mniSvneloba aqvs taqti-

kebs _ ,,bloki”, ,,gasvla”, ,,sasinji burTi”.

mocemul taqtiur xerxebs aqvT, rogorc dadebiTi, ise

uaryofiTi mxareebi.

magaliTad, gavlenis da muqaris gamoyenebas aqvs Sede-

gebi, magram Tu mas ar aqvs realuri safuZveli, maSin da-

kargav Zalas da Semdeg ver SeZleb mis kidev erTxel ga-

moyenebas. TviT SeTanxmeba, romelic dafuZnebulia muqa-

raze, iZulebaze didxans ver gastans.

taqtikam _ ,,pirveladi moTxovnebis gazrda” SeiZleba

migviyvanos iqamde, rom meore mxarem datovos molaparake-

bis procesi. ,,saliamis” da ,,gasvlis” taqtikis gamoyene-

bam SeiZleba migviyvanos molparakebis mniSvnelovan gaWi-

anurebamde.

taqtikuri xerxebi, romelebic gamoiyeneba molaparake-

bis procesSi, TandaTan ufro da ufro srulyofili xde-

ba. Cndeba maTi axali saxeebi. ra Tqma unda, maTi Sinarsi

damokidebulia molparakebis mwarmoeblis gamocdilebasa

da xelovnebaze, aseve moparakebis mizansa da amocanebze.

ar unda dagvaviwydes is garemoeba, rom molparakebis

taqtikuri xerxebis gamoyeneba damokidebulia agreTve

imaze, Tu rogor pirobebSi mimdinareobs molparakeba _

TnamSromlobis, konfrontaciis Tu eqstremalur viTreba-

Si.

TanamSromlobis pirobebSi mimdinare molaparakebis

taqtika mraval xerxs, meTods da saSulebas aerTianebs.

magaliTad, rogorebicaa Tanxmobis gamoxatva, paketuri

midgoma, TandaTanobiT garTulebis meTodi, mocemuli
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problemis Semadgenel nawilebad dayofa, blokuri taqti-

ka, partniorebis poziciebis dazusteba. ra Tqma unda, es

meTodebi gamoiyeneba ara marto partnioruli aramed kon-

frontaciuli molaparakebis drosac. saqme mxolod ima-

Sia, rom maT gareSe TanamSromloba ver Sedegba.

konfrontaciis pirobebSi mimdinare molprakebebis

dros umetesad gamoiyeneba Semdegi saxis taqtikuri xer-

xebi, meTodebi da saSualebebi: fsiqologiuri zewola,

gaZalianeba/winaaRmdegoba, obstruqcia  da destruqciu-

li meTodebi, rogoricaa ,,lodinis” meTodi, ,,slaimis” me-

Todi, ,,uTanxmoebis gamoxatvis meTodi”,  ,,ukanasknel

wuTs moTxovnebis wamoyeneba”, meTodi ,,paketireba”, meTo-

di ,,blokuri taqtika”, meTodi ,,moTxovnebis gadideba”, me-

Todi ,,Sepirebis gadideba”, meTodi ,,sakuTar poziaciaSi

cru aqcentebis gakeTeba”, meTodi ,,wayrueba”, meTodi

,,blefi”, meTodi ,,siuprizi”, meTodi ,,sauTar moTxovnebze

uaris Tqma”, ,,meTodi ,,gamomZalveloba”, meTodi ,,ultima-

tumis wamoyeneba”, meTodi ,,ormagi ganmarteba”, ,,diletan-

tebis” meTodi, ,,samecniero” taqtika, ,,farTo midgomis

taqtika”, ,,sizustis dacvis” meTodi , ,,ucxo sityvebis” me-

Todi.

molaparakebis rTul situaciaSi aucilebelia raimes

daTmoba. molaparakebis monawileTa mzadyofna kompromi-

suli gadawyvetilebis uzrunvelsayofad am proceSsi

efeqturobis potencials mniSvnelovnad amaRlebs da

sxva.
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leqcia 6

molaparakebebis procesis struqtura,

SeTanxmebis forma da Semadgeneli nawilebi

nebismieri molaparakeba moiTxovs gadawyvetile-

bis miRebas, romelic sabolooa da Sesasruleblad saval-

debulo. amdenad molaparakeba es aris dialogi, romelic

miznad isaxavs kamaTis Tavidan acilebas an dapirispirebis

mogvarebas da akmayofilebs sxvadasxva xalxis interesebs.
misi warmatebuli ganviTarebisTvis saWiroa mizanmimarTu-

li muSaoba, molaparakebis dagegmva da misi ganxoircieleba.
Tanamedrove msoflioSi, sadac uamrav konfliqtur situa-

cias vxvdebiT mSvidobis erTaderTi garanti mxolod da

mxolod diplomatia SeiZleba iyos,

5.1. molaparakebis etapebi

molaparakebebi rTuli procesia, romelsac gaaCnia sa-

kuTari struqtura da ganviTrebis dinamika; ar aris er-

Tmomentiani aqti an procesi, radgan igi droSi gaWimuli

moqmedebaa. ufro metic,

mkvlevarTa erTi nawili molaparakebis process praqti-

kulad sam ZiriTad etapad yofs:

a) dawyebiTi etapi;

b) sadiskusio etapi;

g) damamTavrebeli etapi.

molaparakebis procesSi TiTeuli am etapis konkretu-

li CarCoebis gamoyofa mainc rTulia xSirad isini urTi-

erTdamokidebulia da Serwymuli. Tuca molaparakebis
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procesis TiToeul elements Tavisi amocana gaaCnia, rac

maTi erTmaneTisagan gaoyofis saSulebas iZleva.

molaparakebis pirveli etapis amocanaa mxareTa intere-

sebis TvalsazrisiT poziciebis dazusteba. am etapze

mxareebi gamoyofen sakuTar poziciebs, SemoaqvT winadad-

ebebi, warmoadgenen aucilebel ganmartebebs winadadebe-

bis Sesaxeb da moismenen informacias meore mxridan. am

etapze srulad xdeba molaparakebis sainformacio komu-

nikatoruli funqciis realizacia. mxareebi svamen ,,diag-

nozs” da cdiloben gaonaxon ,,saerTo ena”. aris mcdelo-

ba rac SeiZleba meti informacia moisminon erTmaneTis

interesebis Sesaxeb da ipovon Sexebis wertilebi pozici-

ebSi.

meore etapis amocanaa gansaxilveli problemebis gada-

wyvetis variantebis ganxilva da argumentacia; kerZod,

warmoebs diskusia. mxareebi maqsimalurad cdiloben da-

arwmunon erTmaneTi TavianTi winadadebebis da variante-

bis marTebulobasa da miRebis aucileblobaSi. amisaTvis

isini iyeneben sxvadsxva taqtikur xerxebs. meore etaps mi-

aqvs sakmaod didi dro da yvelaze rTulia molaparake-

bis monawileebisaTvis. xSirad, rogorc praqtika aCvenebs,

es etapi ganxeTqilebiTac mTavrdeba. SeTanxmebis miRwe-

visaTvis arsebuli keTili nebis da daJinebuli miswrafe-

bis pirobebSi, meore etapis mTavar Sedegs warmoadgens

momavali SeTanxmebis CarCoebis gansazRvras, es ki mxare-

ebs saSualebas aZlevs gadavidnen molaparakebis Semdeg

etapze.

mesame etapi aris poziciebis SeTanxmeba da xelSekru-

lebis SemuSaveba-momzadeba (Semajamebeli dokumenti). op-

timalurad poziciebis SeTanxmebis ori wesia cnobili:

xelSekrulebis ,,saerTo formulisa” da detaluri SeTan-

xmebis SemuSaveba. SeTanxmebis CarCoebis gansazRvris Sem-

deg iwyeba uSualod teqstze muSaoba. am etapze ukve eqs-

pertebic monawileoben.
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realurad, molaparakebis praqtikaSi molaparakebis

etapebis Tanmimdevroba xSirad ar emTxveva. Tuki mola-

parakebis monawileebisaTvis mTavaria propagandistuli

funqciis realizacia, maSin mniSvnelovania molaparakebis

meore etapi, xolo mesame etapamde SeiZleba saqme arc ki

mivides. Tuki molprakebis mizani meore mxaris interese-

bis da pozicebis garkvevaa, maSin ZiriTadi da mniSvne-

lovani pirveli etapia. xandaxan mesame etapze imis xdeba

aucilebloba, rom daubrundnen pirvel etaps. aseT Sem-

TxvevaSi molaparakebis procesis Tanmimdevroba da prio-

ritetebi damokidebulia molaparakebis tipis, funqciisa

da miznis prioritetulobaze.

mkvelvarTa meore nawili molaparakebis process

oTx etapad hyofs:
momzadeba - meore mxaresTan Sexvedramde, kargad un-

da gansazRvroT, rogoria TqvenTvis yvelaze misaRebi da nak-

lebad sasurveli SeTanxmeba. Sexvedramde rekomendebulia

moiZioT yvelanairi informacia diskusiis saganze, dagegmoT
Tqveni strategia da moamzadoT SeTanxmebis TqvenTvis misa-

Rebi ramdenime varianti.
diskusia - diskusiis procesSi Tqven da Tqveni mowina-

aRmdege ganixilavT faqtebs, uziarebT erTmaneTs Tqvens mo-

sazrebebs. am etapze cdilobT detalurad ganixiloT orive

mxaris interesebi da moiZioT yvela saxis informacia, rome-
lic urTierTmisaRebi gadawyvetilebis miRebas Seuwyobs

xels.
SeTavazeba/kontr-SeTavazeba - molaparakebis pro-

cesSi TqvenTvis misaReb SeTanxmebas sTavazobT. meore mxare

asaxelebs misTvis sasurvel variants. diskusiis procesSi

xdeba Tqveni da Tqveni mowinaaRmdegis variantebis miaxlove-

ba, sanam ar mixvalT kompromisul gadawyvetilebamde.
SeTanxmeba/SeuTanxmebloba -SeuTanxmebloba molapa-

rakebas diskusiis etapze abrunebs. SeuTanxmebloba molapa-
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rakebis bunebrivi etapia da niSnavs ormxrivad misaRebi vari-

antebis Ziebis ganaxlebas. am gziT sabolood SesaZlebelia

ormxrivad sasurveli SeTanxmebis miReba.

molaparakebis procesis mTavari elementia poziciis

gadacemis saxe. mkvlevarebi poziciebis gadacemis oTx sa-

xes gamoyofen:

a) Ria pozicia;

b) daxuruli pozicia;

g) poziciebSi erTobliobis xazgasma;

d) poziciebSi gansxvavebebis xazgasma.

ra Tqma unda, molaparakebis procesSi gamoiyeneba oT-

xive saxeoba, oRond sxvadasxva etapze sxvadasxva propor-

ciebiT. mxareebi, romlebic dainteresebulni arian urTi-

erTsasargeblo SemaTanxmebeli dokumentis saxiT miaRwi-

on konkretul Sedegebs, axdenen TavianT poziciebSi er-

Tobliobis xazgasmas.

molaparakebis mxareTa poziciebisa da interesebis Se-

uTanxmebloba iwvevs molaparakebis CaSlas.

5.2. molaparakebis mxareTa interesebi da pozicie-

bi.

erTi SexedviT TiTqos Cans, rom molaparakebis mxare-

Ta pozicia da interesebi Sinaarsobrivad erTgavarovania.

molaparakebis monawile Tavisi Sexedulebis dacvisas sa-

kuTar pozicias gamoxatavs, realurad ki, es ase ar aris.

interesi adamianis miswarafeba, moTxovnilebaa, xolo

pozicia misi msoflmxedveloba, Tvalsazrisi, principia,

riTac igi Tavis interess icavs. pozicia ufro konkretu-

li da naTelia, intresi ki xSirad, faruli, Znelad Ses-

acnobi da araTanmimdevrulia.
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warmatebis misaRwevad molaparakebis monawileebi,

metwilad, intresebis da ara poziciebis Tanxvedras cdi-

loben. roca mxareebi sakuTar poziciebs myarad icaven,

es niSnavs, rom MmaT sawinaaRmdego interesebi aqvT. amas-

Tan isini TavianT gankargulebaSi mraval saerTo, urTi-

erTmisaReb intresebs floben, da Tu molaparakebis

msvlelobaSi maTi poziciebi ar Seicvala, maSasadame mxa-

reTa sawinaaRmdego intresebi ucvleli rCeba.

rogorc aRiniSna, interesi, xSirad farulia. igi rTu-

li kategoriaa. amitom aris aseTi cnebebic _ ,,siRrmiseu-

li interesebi”, ,,Zireuli interesebi”.

molaparakebis monawileebs aqvT rogorc saerTo, ise

gansxvavebuli interesebi. es ukanaskneli uciloblad ar

niSnavs urTierTwinaaRmdegobas. maT Soris SeiZleba ga-

moiyos rogorc urTierTgadamkveTi, ise paraleluri in-

teresebi. pirvel SemTxvevaSi viTareba met-naklebad gasa-

gebia. mag., orive mxare erTsa da imave teritoriaze acxa-

debs pretenzias. paraleluri interesebis dros, erTi

mxaris intresebis realizacia meore mxaris interesebs

aranairad ar exeba.

molaparakebis mniSvnelovani Taviseburebaa isic, rom

mxareTa interesebi SesaZloa nawilobriv emTxveodes

erTmaneTs. swored interesebis Tanxvedra ganapirobebs

mxareTa molaparakebis SesaZleblobas, xolo gansxvavebu-

loba agulianebs, stimuls aZlevs molaparakebis Casata-

reblad.

partniorTa interesebis mxolod sruli Tanxvedris

SemTxvevaSi, molaparakebis gziT sakiTxis ganxilva saWi-

ro aRar xdeba. aseT viTarebaSi mxareebi erToblivad

moqmedeben.

molaparakebebis SeTanxmebis forma da Semadgeneli nawi-

lebi
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molaparakebis Semajamebeli dokumenti

rogorc wesi, molaparakebebi mTavrdeba erToblivad

miRweuli SeTanxmebis miRebiT. ufro metic, molaparakebe-

bi mxolod amis Semdeg SeiZleba CaiTvalos sasargeblod.

molkaparakeba warmatebulad rom CaiTvalos, SeTanxme-

ba unda pasuxobdes moTxovnebs:

1) SesaZleblobis farglebSi igi umaRlesi xarisxiT

unda pasuxobdes yvela mxaris kanonier interesebs;

2) iyos xangrZlivi;

3) ar gaafuWos urTierTobebi mxareebs Soris;

4) ,,ekuTvnodes” mxareebs. e.i. ar iyos miRweuli an da-

debuli mxarebiis manipulaciis daxmarebiT;

5) dafiqsirebuli iyos werilobiTi formiT;

6) ar hqondes negatiuri mxareebi;

7) ar iyos orazrovani da iyos srulyofili;

8) mxareebis mier miRebuli unda iyos drois garkveu-

li Sualedis ganmavlobaSi moqmedebisaTvis.

aucilebelia, rom xelSekruleba-SeTanxmeba iyos weri-

lobiTi da iuridiulad gaformebuli.

zepirsityvier SeTanxmebas (e.w. jentlmenur SeTanxme-

bas) aqvs mTeli rigi naklovanebebi. pirveli, zepiri Se-

Tanxmeba mxareebs aZlevs saSulebas Tavi aaridon mis

Sesrulebas. meore, Tavs iCens aseTi SeTanxmebis sxvad-

sxvagvari ganmartebebis SesaZlebloba. mesame, momavalSi

iqneba imis SesaZlebloba, rom saerTod uaryon aseTi Se-

Tanxmebis arsebobac13.

13 magaliTisaTvis SeZleba davasaxeloT situacia, romelic aR-
wera yofili sabWoTa kavSiris yofilma elCma amerikis
SeerTebul StatebSi a.f. dobrininma. karibis krizisis dros
1962 wels n. xruSCovsa da j. keneds Soris miRweuli iqna
SeTanxmeba, romelic ar iqna gaformebuli werilobiTi saxiT
amerikis mxaris iniciativiT. miuxedavad imisa, rom mTlianobaSi
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molaparakebis Sedegebi SeiZleba sxvadasxva dokumente-

biT gaformdes. Sesabamisad, saerTaSoriso molaparakebe-

bis Semajamebeli dokumentebis Semdegi ZiriTadi saxeebia

cnobili da maT SeiZleba hqondes sxvadasxva saxelwode-

ba. saerTaSoriso urTierTobebis Tanamedrove praqtikaSi,

SedarebiT gavrcelebulia:

a) xelSekruleba; b) konvencia, g) oqmi, d) notebis gac-

vla, e) modus vivend, v) deklaracia, z) memorandumi, T) kom-

unike, i) paqti da sxva.

xelSekruleba - esaa dokumeneti, romelic, rogorc sa-

marTlebrivi aqti, molaparakebis sagnis mimarT adgens

mxareTa uflebebs, valdebulebebs da pasuxismgeblobas.

obieqtis regulirebis mixedviT ganasxvaveben ekonomi-

kur, politikur, samxedro, savaWro-safinanso da sxva ti-

pis xelSekrulebebs. Sinaarsis mixedviT isini SeiZleba

sxvadasxva problemas exebodes. kerZod, mSvidobis damya-

reba-SenarCunebas, megobrobas, samxedro, kulturul, eko-

nomikur Tu samewarmeo TanamSromlobas, aseve sxvadasxva

saxis garantiebisa da daxmarebis miRebas, neitralitetsa

da Tavdausxmelobas, gavlenis sferoebis gadanawilebas

da a.S.

xelSekrulebebi SeiZleba gansxvavdebodes xelismomwe-

ri warmomadgenlobiTi donis mixedviT. igi SeiZleba iyos

saxelmwifo meTaurebis, mTavrobis Tavmjdomareebis, mini-

strebis da a.S. doneze dadebuli xelSekrulebebi.

venis 1965 wlis konvencia saerTaSoriso molaparakebe-

bis Sesaxeb ,,xelSekrulebis” Semdeg ganmartebas gvTava-

zobs: ,,saerTaSoriso xelSekruleba es aris saerTaSori-

so SeTanxmeba, romelic saxelmwifoebs Soris miiRweva

werilobiTi formiT da romelic regulirdeba saerTaSo-

riso samarTliT, miuxedavad dokumentebis raodenobisa

SeTanxmeba Sesrulada, iyo mcdeoba misi sxvadsxva gvarad
ganmartebisa mxareebis mier.
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da dasaxelebisa. saerTaSoriso xelSekruleba saerTa-

Soriso samarTlis ZiriTadi wyaroa. igi SeiZleba iyos

ormxrivi da mravalmxrivi. es ukanaskneli SeiZleba iyos

universaluri da artikularuli. universaluri niSnavs,

rom igi yvelasi da saerToa, xolo artikularuli dade-

bulia saxelmwifoTa garkveuli jgufis mier.   xelSek-

ruleba SeiZleba iyos Ria an daxuruli, imis mixedviT,

dasaSvebia Tu ara masTan sxva saxelmwifos mierTeba. ro-

gorc wesi daxurul xelSekrulebebs gansazRvravs saer-

TaSoriso organizaciebis wesdebebi da ormxrivi xelSek-

rulebebi. mesame mxaris monawileoba aseT xelSekrule-

bebSi ganisazRvreba misi monawileebis TanxmobiT.

Ria xelSekrulebebSi SeiZleba monawileobdes nebismi-

eri saxelmwifo, roca ganaxorcielebs mierTebis proce-

duras (mag., 1996 wlis birTvuli iaraRis gamocdis ak-

rZalvis sayovelTao xelSekruleba; venis 1961 wlis kon-

vencia diplomatiuri urTierTobis Sesaxeb da sxva).

saqarTvelos kanonmdebloba iTvaliswinebs Semdegi sa-

xis saerTaSoriso dokumentebs:

a) saxelmwifoTaSoris xelSekrulebebi, romlebic dai-

deba sxva saxelmwifoebTan saqarTvlos saxeliT;

b) saxelmwifoTaSoris xelSekrulebebi, romlebic dai-

deba mTavrobis meTauris saxeliT;

g) saxelmwifoTaSoris xelSekrulebebi, romlebic dai-

deba saministroebis da uwyebebis saxeliT.

ormxvrivi dokumnetebi Cveulebriv SeZleba Camoyalib-

des Semdegi formebiT: xelSekruleba, notebis gacvla,

modus vivend (droebiTi SeTanxmeba), xolo mravalmxrivi

dokumentebi SeZleba Camoyalibdes xelSekrulebis an

konvenciis saxiT.

xelSekrulebebi roca atareben gansakuTrebuli mas-

Stabis xasiaTs, gamioyeneba termini ,,paqti” (mag., saerTaS-

oriso paqti samoqalaqo da politikuri uflebebis Sesa-

xeb da saerTaSoriso paqti ekonomikuri da socialuri
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uflebebis Sesaxeb, romelic 1966 wels miiRes) an ,,das-

kvniTi aqti” (mag., 1975 wlis daskvniTi aqti evropaSi Tan-

mSromlobisa da usafrTxoebis TaTbiris Sesaxeb).

paqti _ warmoadgens umniSvnelovanes xelSekrulebas,

romlis mizania mxareTa SeTanxmebuli moqmedeba da gar-

antiebi.

konvencia _ warmoadgens mravalmxriv saerTaSoriso

xelSekrulebas da gavrcelebuli saxelwodebaa. maTi

umetesoba, specialur sakiTxebTan dakavSirebiT, ideba

ekonomikis, politikis da humanitaruli xasiaTis proble-

maTa gadasaWrelad. aseTi konvenciebia: 1979 wlis konven-

cia qalTa diskriminaciis likvidaciis Sesaxeb; 1989 wlis

bavSTa uflebebis Sesaxeb konvencia; saqonlis yidva-ga-

yidvis saerTaSoriso xelSekrulebis Sesaxeb, saerTaSo-

riso safinanso lizingis Sesaxeb, diplomatiuri urTier-

Tobebis Sesaxeb da sxva.

deklaracia/komunike _ warmoadgens saerTaSoriso SeT-

anxmebis miRwevis  bevrad operatiul formas. deklaracia

da komunike warmoadgens moklevadiani molparakebebis Se-

degs, romelic TavisTavad SeiZleba iyos gancxadeba, sa-

dac aRwerili iqneba saxelmwifos saerTo politikuri

principebi, politikuri kursi, ama Tu im sakiTxze maTi

poziciis Sesaxeb damokidebuleba da a.S. e.i. am tipis

xelSekruleba Tavisi arsiT, mTavrobis, organizaciis an

fizikuri piris oficialuri gancxadebaa. meore mxriv, igi

garkveuli principebis da faqtebis aRiarebacaa, romelic

SeiZleba rogorc zepirad (sazeimo formiT), ase werilo-

biT saxiT gamoices. amis Semdeg, deklaracia xdeba iur-

idiuli dokumenti. igi SeiZleba iyos sabaJo, safosto,

sagadasaxdo da sxva.

maTi mTavari upiratesoba sakuTriv xelSekrulebasTan

mimarTebiT mdgomareobs imaSi, rom isini ar atareben ara-

nair iuridiul valdebulebas.
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memorandumi _ diplomatiuri dokumentia. masSi deta-

luradaa aRwerili im sakiTxebis arsi, romlebic mxareTa

mier diplomatiuri mimoweris sagania.

protokoli (oqmi) _ warmoadgens oficialur doku-

ments, romelic afiqsirebs molaparakebis Sedegs.  igi Se-

iZleba iyos xelSekrulebis ganuyofeli nawili. Cveuleb-

riv, protokolis meSveobiT xelSekrulebas agrZeleben.

ganasxvaveben protokolis Semdeg saxeebs:

a) oqmi xelmoweris Sesaxeb;

b) damatebiTi oqmi.

oqmi xelmoweris Sesaxeb iSviaTad gamoiyeneba diplom-

atiur praqtikaSi. igi gamoiyeneba rogorc xelSekrule-

bis Taviseburi ,,postskriptumi”. mxareebi mas Tvlian xel-

Sekrulebis nawilad, Tumca igi warmoadgens da xeli mo-

ewereba, rogorc calke dokuments. igi naklebad oficia-

luria, vidre ZiriTadi xelSekruleba. masSi calkeul sa-

kiTxebze mokled mocemulia SeTanxmeba an gaformebuli

xelSekrulebis (an misi romelime muxlis) ganmarteba.

damatebiTi oqmi xelSekrulebis ganuyofeli nawilia,

romelic SeiZleba iyos ZiriTadi teqstis damateba an mi-

si gasworeba.

magaliTad SeiZleba moviyvanoT damoukidebel saxel-

mwifoTa Tanamegobrobis Seqmnis SeTanxmebisaTvis Sesa-

xeb  oqmi, romelsac xeli moewera 1991 wlis 8 dekembers

q. minskSi (belorusi) belorusiis, ruseTis federaciis

da ukrainis mier14.

14 azerbaijanis respublika, somxeTis respublika, belorusiis
respublika, yazaxeTis respublika, yirgizeTis respublika,
moldaveTis respublika, ruseTis federacia, tajikeTis
respublika, TurqmeneTi, uzbekeTis respublika da ukraina
Tanasworobis sawyisebze da rogorc maRali xelismomweri
mxareebi qmnian damoukidebel saxelmwifoTa Tanamegobrobas.

damoukidebel saxelmwifoTa Tanamegobrobis Seqmnis Sesaxeb Se-
Tanxmeba ZalaSi Sedis TiToeuli maRali xelismomweri mxaris
mier misi ratifikaciis momentidan.
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ganzraxulobaTa protokoli (oqmi) _ garkveulwilad

mxareTa SeTanxmebaa. Tumca, mas iuridiuli Zala ara aqvs.

misi ZiriTadi mizania molaparakebis mxareTa saerTo

interesebis ganmarteba.

SeTanxmeba _ aRniSnuli dokumentic SeTanxmebaa,

oRond SedarebiT meore xarisxovani an droebiTi xasia-

Tis sakiTxze.

zogjer xelSekrulebas zepiri (sityvieri) forma aqvs.

mas jentlmenur SeTanxmebas uwodeben da oficialuri

dokumentis statusi ar gaaCnia.

Zalian xSirad saerTaSoriso xelSekruleba daideba

notebis gacvliT. aseT SemTxvevaSi molaparakebis Sedege-

bis mixedviT erTi saxelmwifos warmomadgeneli meore sa-

xelmwifos warmomadgenels ugzavnis notas, romelic Sei-

cavs debulebebs, romlebic eqvemdebareba SeTanxmebas. Tu-

ki molaparakebis monawileebi Tvlian, rom unda moxdes

xelSekrulebis gansazRvruli debulebebis bevrad ufro

dawvrilebiTi konkretizireba, maSin maT SeuZliaT moiT-

xovon, rom es dawvrilebiTi informacia gaformdes no-

tis saxiT, romelsac mxareebi gacvlian. notebi aucileb-

lad identuri (msgavsi) unda iyos. notebis gacvlis gziT

damoukidebel saxelmwifoTa Tanamegobrobis Seqmnis
SeTanxmebis safuZvelze, misi ratifikaciis dros gakeTebuli
Sesworebis gaTvaliswinebiT, Seiqmneba dokumentebi, romlebic
reglamentirebas gaukeTeben TanamSromlobas Tanamegobrobis
farglebSi.

warmodgenili oqmi aris damoukidebel saxelmwifoTa Tanameg-
obrobis Seqmnis Sesaxeb SeTanxmebis Semadgeneli nawili.

sruli saxe miiRo alma-aTaSi 1991 wlis 21 dkembers TiTo egzem-
plarad azerbaijanul, somxur, belarusul, yazaxur,
yirgizul, moldovur, rusul, tajikur, Turqmenul, uzbekur
da ukrainul enebze. yvela teqsts aqvs erTnairi Zala.
sadedano egzemplari inaxeba belorusiis mTavrobis arqivSi,
romelic xelismomwer mxareebs daugzavnis warmodgenili
oqmis sarwmuno asls.
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xandaxan daideba zogierTi meorexarisxovani xelSek-

rulebebic.

molaparakebis Sedegebi, Cveulebriv, xelSekrulebebis,

notebis, protokolebis an gancxadebis gacvliT fiqsir-

deba.

Tanamedrove msoflioSi saxelmwifoTa mravalmxrivi

diplomatiuri, ekonomikuri Tu sxva saxis urTierTobebi

mxolod saxelSekrulebo formiT xorcieldeba.

amrigad, saerTaSoriso molaparakebebis Semajamebeli

dokumenti SeiZleba iyos sxvadasxva dasaxelebisa da fo-

rmis, romelTa saxes irCevs molaparakebis monawile mxa-

reebi.

saerTaSoriso xelSekrulebis struqtura SeiZleba sam

ZiriTad nawilad gaiyos.

1. preambula

Seicavs rwmunebuli pirebis sias, romelTa mier dai-

deba da xeli moewereba xelSekrulebas, rogorc wesi,

mocemuli xelSekrulebis amocanis da miznebis Sesaxeb

gancxadebas, xandaxan ki principebis da garemoebebis Ca-

monaTvals, aseve warmomadgenelTa rwmunebulebas.

2. ZiriTadi teqsti

teqsti Sedgeba danomrili statiebis formiT, romel-

Sic dafiqsirebulia xelSekrulebis arsi da principebi.

3. daskvniTi statiebi (protokoluri statiebi)

a) molaparakebis warmoebis TariRi da adgili;

b) moqmedebis vada da xelSekrulebis Sewyvetis xerxi;

g) terminTa ganmartebebi;

d) sadavo sakiTxebis regulirebis meTodebi;

e) damatebebi da Sesworebebi;

v) sxva saxelmwifoebis mierTebis wesi;

z) xelSekrulebis gadaxedvis da Sesworebis wesi;

T) xelSekrulebis ena;

i) registraciis wesebi;

k) xelmoweris adgili da TariRi;



93

l) xelmowera da rwmunebulTa beWdebi (xandaxan).

molaparakebis warmoebis dros, gansakuTrebuli mniS-

vneloba aqvs Semajamebeli dokumentis enis arCevas. XVII

saukunis Sua xanebamde saerTaSoriso xelSekrulebebis

umravlesoba ideboda laTinur enaze. XVIII saukunis das-

asrulidan xelSekrulebebi rogorc wesi dgeboda fran-

gul enaze. XX s-Si am praqtikaze uari Tqves. Tanamedrove

diplomatia am problemas Semdegi saxiT wyvets. ormxrivi

molaparakebebis dros xelSekrulebis teqsti dgeba mol-

aparake mxarebis enebze, xolo mravalmxrivi erT, or an

ramdenime enaze.

molaparakebis Semajamebeli dokumenti, romelic warm-

oebs gaeros egidiT, warmodgenialia rogorc wesi xuT

enaze _ inglisur, frangul, rusul, espanur da Cinur

enebze. qveynebis dasaxeleba xdeba alfavituri wyobis

mixedviT, aseTive TanmimdevrobiT xdeba rwmunebulebis

mier xelismowerac. alfavitis arCeva Tanxmdeba molapa-

rakebis monawileebs.

teqstis SeTanxmebis Semdeg xdeba saerTaSoriso xel-

Sekrulebis parafireba15, xelismowera, ratificireba16 da

ZalaSi Sesvla.

Tuki xelSekruleba iTavaliswinebs ratificirebas, ma-

Sin arsebiTi sulac ar aris marto misi xelismowera.

SeTanxmebis xelmowera rogorc yovelTvis pompezurad

xdeba. ormxvrivi xelSekrulebis dros xelismomweri

rwmunebulebi TanmimdevrobiT xels aweren xelSekrule-

15 პარაფირება [ფრანგ. parapher] - (დიპლ.). წინასწარი (მხოლოდ ინიციალე-
ბით) ხელის მოწერა ოფიციალური ხელის მოწერამდე (საერთაშორისო
ხელშეკრულებისა).
16 რატიფიკაცია [ფრანგ.ratification]-და რატიფიცირება-სახელმწიფოს
უმაღლესი ხელისუფლების მიერ დამტკიცება საერთაშორისო
ხელშეკრულებისა, რომელიც ხელმოწერილია ამ სახელმწიფოს
სრულუფლებიანი წარმომადგენლის მიერ; რატიფიკაცია ხელშეკრულებას
აძლევს იურიდიულ ძალას.
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bis orive Tanabari mniSvnelobis mqone variants. mrval-

mxrivi xelSekrulebis dros rwmunebulebi imave Tanmim-

devrobiT aweren xels, rogorc molaparakebis procesSi

iyo gansazRvruli maTi Tanmimdevroba anu xSirad es xde-

ba alfavitis mixedviT.

xelmoweris Semdeg aucilebelia misi ratificireba

parlamentis (bevr SemTxvevaSi) an saxelmwifos meTauris

mier. gaaCnia romeli qveynis kanonmdebloba rogor iT-

valiswinebas amas. saqarTvelos sinamdvileSi am funqcias

parlamenti asrulebs.

Tuki xelSekruleba ar iTavaliswinebs mis ratifici-

rebas, maSin igi ZalSi Sedis xelismoweris momentidan.

xSirad xelSekruleba ZalaSi Sedis, an saratifikacio

sigelebis gacvlis, an maTi depozitariaSi17 Senaxvis

momentidan. saratifikacio sigelebis gacvla da xelSekr-

ulebis originalis Sesanaxad Cabareba formdeba proto-

kolis Semadgenlobis gziT.

gaeros wesdeba moiTxovs, rom yvela xelSekruleba,

romlebic daideba gaeros wevr saxelmwifoebs Soris, un-

da daregistrirdes gaeros samdivnoSi da Tan gamoqvey-

ndes. am moTxovnis Seusrulebloba, marTalia, ar iwvevs

xelSekrulebisaTvis iuridiuli Zalis dakargvas, Tumca

aseTi xelSekrulebis damowmeba saerTaSoriso sasamar-

TloSi an gaeros organoebSi ar SeiZleba.

xelSekrulebis moqmedeba wydeba vadis amowurvis SemT-

xvevaSi. misi gamoyenebis SemTxvevaSi ideba axali xelS-

ekruleba. an SeiZleba moxdes misi vadaze adre SeCereba

misi moqmedebis denonsaciis18 gziT. saerTaSoriso-samar-

Tlebriv literaturaSi denonsacia an xelSekrulebidan

17 organo (saxelmwifos an saerTaSoriso organizaciis), sadac
abareben saerTaSoriso xelSekrulebis originals Sesanaxad.
18 დენონსაცია [ფრანგ.denonciation] და დენონსირება-(დიპლ.). რომელიმე
სახელმწიფოს განცხადება საერთაშორისო ხელშეკრულების მოქმედების
შეწყვეტის შესახებ.
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gasvla xSirad aRiniSneba termini _ ,,gauqmeba” an ,,anuli-

reba”. gauqmebis qveS moiazreba xelSekrulebis Sewyveta

mxareebs Soris. anulireba niSnavs calmxriv uars xel-

Sekrulebaze saxelmwifos mxridan. mxareebis Tanxmobis

SemTxvevaSi, xelSekrulebis vadis gasvlis Semdeg, SeiZ-

leba moxdes prolongacia.19

5.4. molaparakebis sociologiuri normebi

molaparakebis dros mxareebma unda daicvan saerTa-

Soriso urTierTobis praqtikaSi aRiarebuli moralur-

eTikuri normebi.

molaparakebis moraluri normebidan SedarebiT gavrc-

elebulia:

,,gulwrfelobis prezumfcia”, romelic partnioris

mimarT eWvianobas gamoricxavs.

,,WeSmaritebis konkretuloba,” romelic niSnavs, rom

arc erTma mxarem Tavisi pozicia saboloo WeSmaritebad

manam ar unda miiCnios, sanam igi urTierTSeTanxmebiT eq-

spertizas ar gaivlis.

,,WeSmaritebis kategoriuli imperativa” gulisxmobs si-

marTles, mxolod simarTles da arafers simarTlis gar-

da. amasTan, molaparakeba, raRac doziT, sargeblis misa-

Rebad (vTqvaT, mogeba da sxva) garkveul taqtikur manev-

rebs uSvebs. mag., partnioris SecdomaSi Segnebulad Sey-

vana, rac kategoriulad dauSvebelia:

,,xelSekrulebani unda sruldebodes” (laT. Pacta servan-
da sunt). es debuleba niSnavs, rom gaformebuli xelSekru-

lebis vadamde calmxrivad gauqmeba samarTlebrivi aqtis

darRvevad miiCneva;

19 პროლონგაცია - და პ რ ო ლ ო ნ გ ი რ ე ბ ა [ლათ. prolongo ვაგრძელებ] -
ხელშეკრულების, შეთანხმების, თამასუქის და მისთ, ვადის გაგრძელება
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,,Tu viTareba ar icvleba, xelSekruleba ZalaSi rCeba”

(laT. (Rebussic stantibus). niSnavs, rom garkveul situaciaSi

(viTarebaSi) gaformebuli xelSekruleba mxolod im Sem-

TxvevaSi Seicvleba, Tu arsebuli viTareba (ekonomikuri,

politikuri da sxva) aseve mniSvnelovnad Seicvleba.

,,yovelgvari dapireba unda Sesruldes”_ molaparakeba-

ze dapireba garkveul daTmobebs gulisxmobs. radgan mo-

laparakebis sasurveli daskvniTi Sedegi SeTanxmebis miR-

wevaa, TviT molaparakebis procesi daTmobidan  daTmobi-

saken unda midiodes. SeTanxmeba ki aris Taviseburi orm-

xrivi pozicia, romelic mxolod mxareTa urTierTdaTmo-

bebiTaa gawonasworebuli;

moRvaweobis simetriuloba. es principi maTes saxare-

bis moTxovnis (,,yvelaferSi, rogorc gindaT rom Tqven

mogeqcnen adamianebi, Tqvenc isive moeqeciT maT”) Sesru-

lebas gulisxmobs.

,,myari kursiT” (laT. ,,Cursum tenere)_ mocemuli principi

mxareebs mouwodebs medgrad idgnen arCeul gzaze, rac

molaparakebaze ganxilivisaTvis erTi Temis arCevisa da

misi Secvlis dauSveblobas gulisxmobs.
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leqcia VII

komunikacia da molaparakebis procesi

komunikaciis arsi da mniSvneloba

komunikacia aris urTierToba, cxovreba ki swored am

urTierTobebs emyareba. kacobriobis mTeli kultura SesaZ-

loa erT did komunikaciad miviCnioT, romlis centric ada-

miania. pirovneba komunikaciis wyalobiT yalibdeba, izoli-

rebulad is arafers warmoadgens. adamiani sworedac rom,
fasdeba Tavisi gavlenis sferosa da avtoritetis mixedviT,
anu erTgvari ZalauflebiT, romelsac TiToeuli Cvengani

metnaklebad flobs da mas urTierTobis saSualebiT amya-

rebs. komunikacia aris kompleqsuri ormxrivi procesi, ro-

melic moicavs Setyobinebis kodirebis, gadacemisa da ga-

Sifrvis process. efeqturi komunikacia saWiroebs karg ko-

munikators, romelic Tavis Setyobinebas warmodgenil au-

diencias naTlad da efeqturad gadascems. komunikacias di-

di roli eniWeba adamianebs Soris urTierTobaSi.
arsebobs verbaluri da araverbaluri komunikacia:

verbaluri komunikacia informaciis sityvieri gadace-

mis gzaa. imisaTvis, rom mivipyroT mosaubris Tu farTo au-

dienciis yuradReba, saWiroa verbaluri komunikaciis Semde-

gi saSualebebis gaTvaliswineba:
saubris efeqturad dawyeba;
saubris manera – xmis tembri da simaRle, xmis intona-

cia (Tbili, civi), tempi (monotonuri, dinamiuri) da a.S.
cxovrebiseuli an faqtebze dayrdnobili magaliTebis

miwodeba;
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sityvebisa da frazebis mravaljer gameorebis Tavidan

acileba;
erTi Temidan meoreze logikuri gadasvla;
Sesatyvisi leqsikonis gamoyeneba.
araverbalur komunikacias iseTive didi datvirTva

aqvs komunikaciis procesSi rogorc verbalurs. komunikaci-
is araverbaluri saSualebebia:

Jestikulacia – xelebis, fexebis, Tavis da sxeulis

moZraobebi;
Sexeba – xelis CamorTmeva, mxarze xelis dadeba da a.S.
msubuqi gamomxatvelobiTi moZraobebi – warbebis Sek-

vra, grimasebi, Rimili, tuCebis kvneta da a.S.
mxedvelobiTi kontaqti;
fizikuri distancia – arsebobs 4 tipis distancia:
intimuri: 0-45 sm, axlo emociuri kontaqtis SemTxveva-

Si;
personaluri: 45-120 sm, normaluri komunikaciis dros;
socialuri: 120-360 sm, oficialuri Sexvedrebis an saqmiani

urTierTobebis SemTxvevaSi;
saxalxo: 360 sm-ze meti, mitingebis da konferenciebis

dros.
poza – ra maneriT zis, dadis an dgas adamiani;
paralingvisturi xmebi: tirili, sicili, CurCuli, xve-

la da a.S.;
saubris manera – xmis intonacia (Tbili, civi), tempi

(monotonuri, dinamiuri), naTqvami sityvebi (nerviulad, mZi-
med, advilad, dagvianebiT da a.S.);

garegnuli maxasiaTeblebi – saxe, Tmebi, sxeuli, Cac-
muloba, sqesi da a.S.

arsebobs calmxrivi da ormxrivi komunikacia:
calmxrivi komunikaciis dros mxolod erTi adamiani

saubrobs. am SemTxvevaSi adgili ar aqvs interaqtiuli me-
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Todebis gamoyenebas: SekiTxvebis dasmas, sakuTari mosazre-

bis gamoTqmas, diskusias.
ormxrivi komunikacia gulisxmobs interaqtiuli komu-

nikaciis process. am SemTxvevaSi komunikaciis procesSi Car-

Tulia rogorc erTi, ise meore mxare, rac aadvilebs da uf-

ro gasagebs xdis mowodebuli informaciis aRqmis process.
urTierTobaSi, upirveles yovlisa,moiazreba verbaluri ko-

munikacia, romelic informaciis sityvieri gadacemis gzaa,
Tumca, aranakleb didi mniSvneloba aqvs komunikaciis ara-

verbaluri saxes, romlis drosac informacia gadaicema ara

metyvelebiT, aramed sxeulis eniT – saxis gamometyvelebiT,
poziT, JestebiT, mimikebiT, Tvalis kontaqtiT da sxva.

imisaTvis, rom komunikaciis ormxrivi procesi iyos

maqsimalurad efeqturi, saWiroa rogorc verbaluri, ise

araverbaluri simboloebis erTmaneTis SeTavsebiT gamoyene-

ba, radgan sityvebis saSualebiT Camoyalibebul logikur

informacias, adekvaturi Jestikulacia da xmis tembri kidev

ufro amyarebs. Tu informaciis am or wyaros Soris winaaR-

mdegobaa, magaliTad, komunikatoris ambobs erTs, mis saxeze

ki meore aRibeWdeba, maSin urTierToba simyares kargavs da

informaciis mimRebi araverbalur komunikacias metad endo-

ba. sxeulis enis sirTules isic warmoadgens, rom sxvadasxva
qveyanaSi da kulturaSi Jestebi sxvadasxvagvarad aRiqmeba.
amitom, rodesac biznesiT an sxva iseTi saqmianobiT xarT da-

kavebuli, romelic sxva qveynebis warmomadgenlebTan urTi-

erTobas moiTxovs, aucilebelia ramdenime ZiriTadi Cveule-

bis codna.
dRes cota Tu moiZebneba iseTi sfero, sadac komunika-

ciis unari mniSvnelovani ar iyos. pirad cxovrebas rom Tavi

davaneboT, cotaa iseTi samuSao, sadac adamians sxvebis

gverdiT ar uwevdes muSaoba. gancxadebebSi, romelic vakan-

siebs exeba, yvelaze xSiri moTxovnaa „hqondes komunikaciis
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kargi unari“. kargi urTierToba jgufis wevrebs Soris mniS-

vnelovnad ganapirobebs jgufuri muSaobis warmatebas. ko-

munikaciis unari gansakuTrebiT mniSvnelovania momsaxure-

bis sferoSi momuSave adamianebisTvis. aq momsaxurebis xa-

risxi da Sesabamisad warmateba, pirdapir ukavSirdeba kli-

entebTan jansaRi urTierTobis damyarebas, konfliqtis Ta-

vidan acilebisa Tu klientis survilebis wvdomis unarebs.
interpersonaluri komunikacia gulisxmobs komunika-

cias erTmaneTze damokidebul adamianebs Soris, anu komuni-

kacias im adamianTa Soris, romlebsac erTmaneTTan raime

akavSirebT. xSirad urTierTobisas erTi adamiani metadaa

damokidebuli sxvebze, zog SemTxvevaSi ki, urTierToba uf-

ro Tanasworia.
adamianebi erTmaneTTan sxvadasxva saxis urTierTobas

amyareben; es SeiZleba iyos deda-Svils, TanamSromlebs,
klientsa da momsaxurebis gamwev pirs Soris an sxva urTier-

Toba. aseTi damokidebulebis garda urTierTobebi erTmane-

Tisagan siRrmis xarisxiTac gansxvavdebian. siRrmis, anu pi-

rovnuli xasiaTis mixedviT, isini SeiZleba ganvalagoT

wrfeze, romlis erT boloze iqneba ara pirovnuli, zedapi-
ruli/magaliTad, klientsa da momsaxurebis gamwev pirs So-

ris/urTierTobebi, xolo meore boloze Rrma da pirovnuli

(magaliTad, col-qmruli) urTierTobebi.g
komunikaciaze mniSvnelovan zegavlenas axdens urTi-

erTobis pirovnulobis xarisxi. is, rac misaRebia Rrma, pi-
rovnul urTierTobebSi, zedapiruli urTierTobebis miuRe-

beli xdeba.
urTierTobisas informaciis miwodeba xdeba ro-

gorc verbalurad - metyvelebis gziT - asevearaverbalu-

rad - xmis tonis, garegnobis, mzeris, gamometyvelebis, pozis
meSveobiT. dadgenilia, rom verbaluri saxiT informaciis

mxolod 1/3-di, danarCeni ki araverbalurad gadaicema. amas-
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Tan adamianebi araverbalur maniSneblebs ufro metad endo-

bian, vidre verbalurs.
komunikaciis unari Tandayolili Tviseba ar aris anu

adamianebi amiT ar ibadebian. is naswavlia, amitom daxvewa da

sakuTari keTildReobisaTvis misi gamoyeneba yvelas SeuZ-

lia.
komunikaciis unari niSnavs individis mier komunikaci-

is miznis miRwevis SesaZleblobas. yoveldRiur komunikaci-

as Cven garkveuli miznis misaRwevad vanxorcielebT. es miz-

nebi SeiZleba sruliad gansxvavebuli iyos, vTqvaT, siyvaru-
lis mopoveba, gamocdaze maRali qulis miReba, saqonlis an

momsaxurebis gayidva da a.S. komunikaciis unarebis rac uf-

ro didi arsenali gagaCniaT, miT ufro metia arCevani Tu ro-

gor miaRwioT sasurvel mizans ama Tu im situaciaSi.
komunikaciis arsis codna mniSvnelovnad gazrdis ko-

munikaciis unars; codnis SeZena ki gulisxmobs rogorc sa-

kuTari grZnobebisa da zraxvebis gaziarebis, aseve sxvisi

grZnobebisa da zraxvebis sworad aRqmis unaris gazrdas.
swored komunikaciis Sesaxeb informaciis gacnobis,

sakuTar Tavze Tu sxvebze dakvirvebisa da Sesabamisi das-

kvnebis gamotanis gziT vigebT Tu ra aris efeqturi da misa-

Rebi da ra ara.
komunikaciis procesi

komunikaciis procesi gulisxmobs minimum or adamians

Soris informaciis gacvlas. rogorc ukve aRvniSneT, komu-
nikacias yovelTvis aqvs mizani. nebismieri urTierTobis

msgavsad, igi wriuli xasiaTisaa. erTi adamiani gadascems

garkveul informacias meores, es ukanaskneli iZleva pasuxs,
xolo informaciis gadamcemi, pasuxis mixedviT, agebs Tavis

momdevno komunikacias. amdenad, komunikacia marto imaze ki

ar aris damokidebuli, ra informacia gadasca erTma mxarem,
aramed imazec, Tu rogor gaigo da Seafasa es gzavnili meore

mxarem.
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komunikaciis modeli moicavs Semdeg elementebs: in-

formaciis gadamcemi, mimRebi, arxi, romlis meSveobiTac

xdeba informaciis gadacema da miReba (mag. metyveleba, sate-
levizio gadacema, Sexeba), komunikaciis konteqsti anu is ga-

remo, romelSic mimdinareobs komunikacia (mag. saswavlebe-

li, samsaxuri, saxli) da urTierTobis xasiaTi (mag. deda-
Svili an momsaxurebis gamwevi piri da klienti).

nax.1.2. komunikaciis modeli.
arxis saSualebiT xdeba informaciis gadacema-miReba.

komunikaciis procesSi Cveulebriv erTze meti arxis gamoye-

neba xdeba. mag. axlo manZilze warmoebuli pirispir urTier-

Tobis dros, Cven ara mxolod gvesmis ras ambobs adamiani da

vxedavT mas, aramed mis sunsa da sxeulis temperaturasac Se-

vigrZnobT.
komunikaciis modelSi mniSvnelovani adgili xma-

urs ukavia. xmaurSi moiazreba yvelaferi, rac amaxinjebs in-

formacias an xels uSlis mimRebs miiRos informacia. mag.
quCidan Semosulma manqanis xmaurma SeiZleba xeli SegiSa-

loT da ver gaigoT maswavlebeli ras geubnebaT. xmauri Se-

iZleba iyos fizikuri, rodesac raRac gamoscems xmas da

xels giSliT informaciis gagebaSi;fiziologiuri rodesac
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Tavad informaciis gadamcems an mimRebs aqvs barieri, mag.
daqveiTebuli smena; fsiqologiuri, rodesac gadamcems an

mimRebs sakiTxis Taobaze aqvs winaswar Camoyalibebuli az-

ri, mikerZoebebi an stereotipebi da amdenad, igi ar aris Ria

axali informaciis misaRebad; semantikuri anu Sinaarsobri-

vi xmauri, rodesac gadamcemi da mimRebi erTi da igive sit-

yvaSi sxvadasxva rames gulisxmoben. mag. drois aRmniSvnel

iseT sityvebSi, rogoricaa male, erT wuTSi an gvian, infor-
maciis gadamcemi da mimRebi, miT umetes Tu isini sxvadasxva

kulturis warmomadgenlebi arian, SeiZleba drois sruliad

gansxvavebul monakveTs gulisxmobdnen.
komunikaciis konteqsti gulisxmobs fizikur garemosa

da urTierTobis saxes. orive maTgani mniSvnelovnad gansaz-

Rvravs komunikaciis process. yvela adamiani sxvadasxvanai-

rad iqceva iseT adgilebSi, rogoricaa mag. eklesia, resto-
rani, saxli Tu quCa. ras vambobT da ra sityvebiT gamovxa-

tavT Cvens azrs, bevradaa damokidebuli imaze, Tu vis vela-

parakebiT - Cvens maswavlebels, mSobels, megobars Tu gam-

yidvels.
komunikaciis konteqstSi Sedis kulturac. kultura

mniSvnelovan gavlenas axdens komunikaciaze, informaciis

gadamcemze, mimRebze da im socialur normebze, romelic

garkveul urTierTobebTan aris dakavSirebuli. momdevno

TavebSi kulturis gavlenas komunikaciaze Cven kidev Sevexe-

biT.
rogorc vxedavT, komunikacia sakmaod rTuli procesia

da informaciis damaxinjebisa Tu mis arasworad gagebis mra-

val xifaTs Seicavs.
komunikaciis efeqtianoba, anu saSualeba, rom informa-

ciis mimRebma zustad gaigos ra igulisxma gzavnilSi in-

formaciis gadamcemma, zemoT aRwerili modelis yvela na-

wilze - informaciis gadamcemi da mimRebi, arxi, konteqsti
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da xmauri - aris damokidebuli. informaciis gadamcemisa da

mimRebis iseTi maxasiaTeblebi, rogoricaa kultura, sqesi

da asaki, mniSvnelovan gavlenas axdens informaciis gadam-

cemisa da mimRebis aRqmasa da qcevaze. am samidan kulturis

zegavlena ufro didia, radgan is sqesTan da asakTan dakavSi-

rebul normebsac ganapirobebs.
komunikaciis saxeebi

zogadad komunikaciis efeqturobas sxvadasxva sakomu-

nikacio arxebis erTdroulad gamoyeneba zrdis. komunikaci-
aSi rac ufro meti arxia CarTuli, miT metia albaToba, rom
komunikaciis Sinaarsi daumaxinjeblad miaRwevs informaci-

is mimRebs.
interpersonaluri komunikacia ZiriTadad pirispir

xdeba. am SemTxvevaSi informacia icvleba, rogorc verbalu-

ri, aseve araverbaluri saSualebebiT. dRes, gansakuTrebiT

biznesis sferoSi, sul ufro did adgils ikavebs kompiute-

ris meSveobiT ganxorcielebuli komunikacia. eleqtro-fos-
tisa da mokle teqsturi Setyobinebebis SemTxvevaSi infor-

macia mxolod verbaluri saSualebiT icvleba, maSin, rode-
sac satelefono komunikaciis SemTxvevaSi, romelic piris-

pir da el. fostis komunikacias Sorisaa, araverbaluri sa-

Sualebis, xmis tonis interpretaciac SesaZlebelia.
 pirispir komunikacia

Cveni yoveldRiuri komunikaciis didi nawili pirispir

komunikaciis saxiT mimdinareobs. dRis ganmavlobaSi - sax-

lSi, saswavlebelSi, samsaxurSi, quCaSi iqneba es Tu garTo-

bisa Tu dasvenebis adgilze, mraval adamians vxvdebiT da

urTierToba gvaqvs. pirispir komunikacias, yvela sxva saxis

urTierTobasTan SedarebiT, bevri upiratesoba aqvs. piris-

pir urTierTobisas SesaZlebelia informaciis gadacemis

mravali arxis gamoyeneba: smenis - informaciis gadacema sit-

yvebis meSveobiT; mxedvelobis - CacmulobiT, poziT, urTi-

erTobisas dakavebuli manZiliT, saxis gamometyvelebiT,
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mzeriT; sunis - magaliTad, sunamos meSveobiT, romlis gamo-

yeneba STabeWdilebis Seqmnazea gaTvlili; aRniSnuli arxe-

bis saSualebiT informaciis miReba, urTierTobisas dakave-

bul manZilzea damokidebuli. pirispir urTierTobis kidev

erTi upiratesoba is aris, rom is myisieria da komunikaciis

procesSive SegiZliaT SeityoT ra STabeWdileba datoveT

mosaubreze.
pirispir urTierToba momgebiani im SemTxvevaSia, ro-

desac dro SezRudulia da pasuxi swrafad gWirdebaT; aseve,
rodesac ar gWirdebaT Tqveni saubris an erToblivad miRe-

buli gadawyvetilebis raime materialuri sabuTi. Tumca, pi-
rispir urTierTobisas, SesaZlebelia saubris Cawera. aseT

SemTxvevaSi gaxsovdeT, rom Caweris win mosaubrisgan auci-

leblad unda aiRoT Caweris nebarTva.
 komunikacia skaipiT

kompiuteruli teqnikis ganviTarebam komunikaciis axa-

li saxeebis gamoyeneba gaxada SesaZlebeli. erT-erT aseT Se-

saZleblobas skaipi warmoadgens. kompiuterze videokameris,
mikrofonisa da dinamikebis dayenebis SemTxvevaSi, igi smeniT

arxTan erTad, vizualuri arxis gamoyenebis saSualebasac

iZleva. aseve SesaZlebelia skaipiT ganxorcielebuli komu-

nikaciis kompiuterSi Senaxva.
 satelefono komunikacia

telefoniT komunikacia, pirispir komunikaciis msgav-

sad, Zalze efeqturia maSin, rodesac pasuxi myisierad gWir-

debaT an sakiTxi, romelzec unda isaubroT, CaRrmavebas da

garkvevas saWiroebs.
telefoniT komunikaciisas xdeba mxolod erTi arxis,

smenis gamoyeneba. es niSnavs, rom komunikacia mTlianad unda

eyrdnobodes sityvebs da xmis intonacias; Tavis dakvra, mze-
ra da gamometyveleba informaciis mimRebisTvis am SemTxve-

vaSi xelmiuwvdomelia.
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pirispir komunikaciis msgavsad, am SemTxvevaSic ar

rCeba materialuri sabuTi Tu saubari magnitofirze ar Cai-

wera.
 komunikacia el-fostis meSveobiT

el-fosta kompiuteris meSveobiT informaciis gadace-

mis swrafi, sando da mosaxerxebeli saSualebaa. misi gamoye-

nebisas xdeba mxolod verbaluri anu sityvieri informaciis

gadacema. saxis gamometyvelebiT, mzeriTa Tu xmis intonaci-

iT Sinaarsis gadacema am SemTxvevaSi SeuZlebelia. el-fos-
tis gamoyenebis mTavar upiratesobas siswrafe, siiafe da ko-

munikaciis registracia anu materialuri saxiT Senaxvis Se-

saZlebloba warmoadgens. informaciis Senaxvis am SesaZleb-

lobiT aixsneba is, rom xSirad, oTaxSi erTmaneTis gverdig-

verd mjdomi TanamSromlebi, saqmeze el-fostis meSveobiT

saubroben.
el-fostiT sasurvelia mokle gzavnilebis gagzavna,

romelSic ZiriTadi sakiTxi naTlad, pirdapir da araoraz-

rovnad iqneba Camoyalibebuli. rogorc wesi, aseT SemTxveva-

Si, arsebobs gzavnilze pasuxis swrafad gacemis molodini.
droisa da resursebis ekonomiis TvalsazrisiT, yvelaze

efeqturia gzavnilis wakiTxvisTanave pasuxis gacema. cxa-

dia, im SemTxvevaSi, Tu pasuxi ar moiTxovs raime damatebiTi

informaciis mopovebas. im SemTxvevaSic ki, rodesac sabo-

loo pasuxis gacema SeuZlebelia, miRebulia dadastureba

imisa, rom miiReT gzavnili da Setyobineba, Tu rodis Ses-

ZlebT saboloo pasuxis gagzavnas.
 komunikacia mokle teqsturi Setyobinebebis meSveo-

biT

bolo wlebSi SeiniSneba mobiluri telefonebis baz-

ris Zalze swrafi gafarToeba. dRes mobiluri telefoni sa-

qarTvelos mosaxleobis udides nawils aqvs. mobiluri kav-

Siri faqtiurad qveynis mTel teritorias faravs. mokle teq-
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sturi Setyobineba mobiluriT satelefono saubarTan Seda-

rebiT bevrad ufro iafia. misi specifika is aris, rom igi

marTlac Zalian mokle unda iyos da mxolod komunikaciis

ZiriTad mizans unda exebodes.
 werili - werilobiTi komunikacia

komunikacia werilebis meSveobiT, rac gasul saukune-

ebSi sxvadasxva adgilas mcxovrebi adamianebis komunikaciis

ZiriTad formas warmoadgenda, dResdReobiT sakmaod iSvia-

Tad gamoiyeneba. Tumca werilobiTi formiT qaRaldsa Tu

kompiuterSi dafiqsirebul kontraqtebs, brZanebebs, oqmebs
Tu werilebs mniSvneloba ar daukargavs. am SemTxvevaSi in-

formacia mxolod erTaderTi, verbaluri gziT gadaicema.
 feisbuki da sxva socialuri qselebi

feisbuki, romelic kompiuteris momxmarebelTa socia-

lur qsels warmoadgens, farTod gamoiyeneba informaciis

gasavrceleblad. informaciis gamcemi aTavsebs informaci-

as - rogorc verbalurs, aseve vizualurs (fotoebi, video)
an audios (musikaluri Canawerebi) - feisbukze, adamianTa

garkveuli wrisaTvis mas xelmisawvdoms xdis da ganTavse-

bul informaciaze verbalur ukukavSirs, anu reaqcias

iRebs. am informaciis gacnoba qselis nebismier wevrs da am

wevrTa qselebis yvela monawiles SeuZlia. socialuri qse-

lebis gamoyeneba nacnobTa Tu profesiul an momxmarebelTa

wreebSi informaciis gavrcelebis efeqtur saSualebas war-

moadgens.
 vizualuri informacia

informaciis miwodebas vizualuri arxis anu mxedve-

lobis meSveobiT Zalze didi upiratesoba aqvs, radgan mas

ufro xangrZlivi da Rrma zegavlena aqvs adamianze, vidre ne-
bismieri sxva arxiT - smeniT, ynosviT Tu SexebiT miRebul in-

formacias. igi ufro universaluria, radgan eniT ar aris

SezRuduli da amdenad, sxvadasxva enaze molaparake adamia-
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nebi erTnairad aRiqvamen; is xelmisawvdomia maTTvisac vinc

kiTxva ar icis an visac smena aqvs daqveiTebuli. Tumca, cxa-
dia, vizualuri informaciis gamoyenebis upiratesoba mxo-

lod am SemTxvevebiT ar amoiwureba. vizualuri informaciis

universaluri xasiaTi ganapirobebs vizualuri maniSneble-

bis simravles yvelgan, sadac sxvadasxva qveynisa Tu ganaT-

lebis mqone adamiani trialeben - turistul adgilebSi, ae-
roportebSi, olimpiur TamaSebze Tu msoflio Cempionateb-

ze.

verbaluri komunikacia

verbaluri komunikacia enis saSualebiT xdeba. sityvi-
er komunikaciaze mniSvnelovan zegavlenas axdens is Sinaar-

si, romelsac sityvebSi vdebT. verbaluri komunikacia mxo-

lod dadebiT Sinaarss ar gulisxmobs. xSirad igi moicavs

kritikasac, romlis marTebulad gamoTqmas gamocdileba

sWirdeba; am TavSi swored verbaluri gamoxatvis efeqturo-

bis gazrdazea aqcenti gakeTebuli.
komunikaciis procesi moicavs informaciis gadacemis,

misi miRebisa da miRebulinformaciaze reagirebis etapebs.
rogorc wina TavSic mivuTiTeT, informaciis gadacema

xdeba rogorc sityvebis saSualebiT, aseve sityvebis gareSe;
informaciis miReba sakmaod rTuli procesia da mimRebisgan

moiTxovs yuradRebis miqcevas, mosmenasa da informaciis ga-

gebas - Sinaarsis wvdomas. komunikaciis procesi mxolod in-

formaciis miRebiT ar sruldeba. igi informaciaze mimRebis

reagirebasac moicavs.
informaciis gadacema

2.1.1. enis funqciebi
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enas mravali funqcia aqvs. nebismieri verbaluri komu-

nikaciis dros, ena Tavis funqciebidan, sul mcire, erT fun-

qcias mainc asrulebs. enis funqciebia:
 urTierTobis warmarTva;
 grZnobebis gamoxatva;
 informaciis Sinaarsis gadacema.
urTierTobis warmarTva ZiriTadad adamianebs Soris

urTierTobis damyarebas emsaxureba. xSirad igi faqtiurad

Sinaarss moklebul saubars asaxavs. magaliTad, gamarjoba,
rogor xar? es fraza ufro kontaqtis dawyebis maniSnebe-

lia, vidre survilisa, zustad icode mosaubris janmrTe-

lobis mdgomareoba. am SemTxvevaSi konkretul pasuxs aravin

elodeba. pasuxi SeiZleba iyos, vTqvaT, „kargad“, an sxva zo-

gadi fraza, magaliTad, „ra kargi amindia“. aseTi uSinaarso

saubris dros, pasuxis da miTumetes konkretuli, detaluri

pasuxis gacema aucilebeli sul ar aris. samagierod, auci-
lebelia sapasuxod raime zogadi frazis warmoTqma.

grZnobebis gamoxatvis funqcia pirovnebis grZnobebis,
sakiTxisadmi misi emociuri damokidebulebis gamoxatvas em-

saxureba, magaliTad, „jandaba, asec vicodi, rom gamocdaze

es sakiTxebi Semxvdeboda“. enis meSveobiT grZnobebis gamo-

xatva aucilebelia, magram arc zomiereba unda dagvaviwydes.
kontroli Cvens grZnobebze arasodes unda davkargoT da Ta-

vi isteriul mdgomareobamde ar unda miviyvanoT. rodesac

adamiani grZnobebze kontrols kargavs, masTan urTierToba

SeuZlebeli xdeba.
komunikacia yovelTvis raRac mizans emsaxureba. unda

SeZloT da dainaxoT sxva adamianebze Tqveni grZnobebis ga-

moxatva rogor moqmedebs. Tu Tqveni grZnobebi mosaubres

uxerxul mdgomareobaSi agdebs an Tqveni mosmena mosawyeni

xdeba, qceva unda SecvaloT. albaT yvela icnobT iseT adami-

anebs, romlebic zedmetad bevrs wuwuneben, tirian an icini-
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an. maTTan urTierTobisas Zalauneburad xdeba aseTi grZno-

bebis garkveulwilad ugulebelyofa.
informaciis Sinaarsis gadacemis funqcia arsebul

faqtebze miTiTebas, maT Sefasebas an faqtebze dayrdno-

biT daskvnis gamotanas emsaxureba. igi komunikaciis Sinaar-

sobriv mxareze fokusirdeba. enis es funqcia yvelaze metad

saqmian urTierTobebSi aris gamoyenebuli. magaliTad, fra-
za „xval yvelani 9 saaTze vikribebiT“ konkretul faqts aR-

niSnavs. informaciis gacvla gulisxmobs faqtebis aRniS-

vnas, mag. „natom dRes saSinao davaleba Seasrula“, Sefase-
bas, magaliTad, „saSinao davaleba Zalian kargad iyo Sesru-

lebuli“ da gansjis safuZvelze daskvnebis gamotanas. maga-
liTad, „nato guSin CvenTan erTad kinoSi ar wamovida, etyo-
ba mTeli saRamo mecadineobda“. SesaZloa - da ase xSiradac

xdeba - Cvens mier gamotanili daskvnebi swori ar aRmoCndes,
Tumca daskvnebis gamotana mainc aucilebelia. daskvnebi mo-

mavlis ganWvretaSi gvexmareba. Cven albaT wavalT filmis

sanaxavad Tu misi reJisoris wina filmebi nanaxi gvaqvs da

mogvwons, Tumca, es sulac ar niSnavs imas, rom es filmic un-

da mogvewonos.
Sinaarsis gadacemis funqcia Txovnas anu Tqveni survi-

lis formulirebasac emsaxureba. Tu gsurT, mosaubrem

TqvenTvis raRac gaakeTos, amis Sesaxeb pirdapir uTxariT da

nu daelodebiT Tavad rodis mixvdeba. mixvedra yovelTvis

ioli ar aris. magaliTad, Tu saswrafod gWirdebaT kompiu-

teri davalebis Sesasruleblad, am dros ki xedavT, rom

Tqveni jgufeli kompiuterTan zis da TamaSobs, jobs pirda-

pir TxovoT adgili dagiTmoT, vidre dausvaT kiTxva „kidev
bevri dro Wirdeba am TamaSis damTavrebas?“ da ifiqroT Ta-

vad unda mixvdes, rom kompiuteri mWirdebao. aucilebe-

lia Txovnis gamijvna moTxovnisgan. Txovna meore mxarisgan

nebayoflobiT daxmarebas gulisxmobs, maSin rodesac moT-
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xovna mas avaldebulebs is gaakeTos, rac mosaubres surs.
igi bevrad ufro kategoriulia da meore mxares nakleb arCe-

vans utovebs. mniSvnelovania, rom Txovna zomieri iyos da me-

ore mxarisgan Zalze did Zalisxmevas ar moiTxovdes.
2.1.2. efeqturi verbaluri komunikaciis xelisSemSle-

li pirobebi

komunikaciis procesSi gaugebrobas xSirad is iwvevs,
rom urTierTobis monawileni erTsa da imave sityvas sxva-

dasxva mniSvnelobiT aRiqvamen an ufro iSviaTad, erTi da

imave mniSvnelobis gamosaxatavad sxvadasxva sityvebs iyene-

ben.
naTqvamSi gansxvavebuli Sinaarsis Cadeba da Sesabami-

sad gaugebroba mravalma mizezma SeiZleba gamoiwvios. es Se-

iZleba iyos:
 sityvebis gansxvavebuli emociuri datvirTva;
 sityvebis konkretulobis gansxvavebuli xarisxi;
 informaciis arapirdapiri xasiaTi.
gansxvavebuli emociuri datvirTvis mqone sityvebi -

mraval sityvas Sinaarsis garda, romelic obieqturi xasia-

Tisaa, emociuri datvirTvac axlavs. emociuri Seferiloba

xSirad subieqturia da pirovnebasTan Tu mis gamocdilebas-

Tan aris dakavSirebuli. magaliTad, saqarTveloSi iZule-

biT gadaadgilebuli pirebi, isini, vinc iZulebuli gaxdnen

saxli daetovebinaT afxazeTsa da cxinvalis regionSi mom-

xdari konfliqtebis dros, Riziandebian, rodesac maT

ltolvilebs uwodeben da moiTxoven rom devnilebad moix-

senion. Sinaarsobrivad am or sityvas Soris arsebiTi gan-

sxvaveba ar aris, magram maTTvis, rogorc Cans, sityva devni-

li xazs usvams sxvis mier maTi devnis faqts da saxl-karis
datovebis iZulebiT formas. aseve, sxva qveyanaSi moqmed sa-

kuTari qveynis agents, rogorc wesi, mzveravs uwodeben, xo-
lo igive saqmiT dakavebul sxva qveynis agents - jaSuSs.
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sityvebis konkretulobis xarisxi.
sityvebi erTmaneTisagan ganzogadebis xarisxis mixed-

viT gansxvavdebian. magaliTad, ganvixiloT sityvebi:
sulieri arseba;

cxoveli;
ZuZumwovari;
ZaRli;
kavkasiuri nagazi.

CamonaTvalSi warmodgenili yvela sityva SeiZleba ga-

moviyenoT kavkasiuri nagazis aRniSvnisTvis, radgan yoveli

maTgani kavkasiur nagazsac gulisxmobs. advili SesamCnevia,
rom sityvaTa rigis TavSi yvelaze abstraqtuli - „sulieri

arseba,“ boloSi ki yvelaze konkretuli - „kavkasiuri naga-

zia“ moTavsebuli da yoveli zeda kategoria mis qvemoT war-

modgenil sityvebs moicavs. sulieri arseba, cxovelis gar-

da, adamiansac moicavs. Sesabamisad, cxoveli ZuZumwovrebis

garda qvewarmavlebsac moicavs, xolo ZaRli - yvela jiSis

ZaRls.
efeqturi verbaluri informacia ganzogadebis sxva-

dasxva xarisxis mqone sityvebs - abstraqtuls da konkre-

tuls - aerTianebs. sityvis SerCeva imis mixedviT xdeba, Tu

ra azris gamoTqma surs informaciis gadamcems. Tumca, aRsa-
niSnavia, rom xSirad konkretuli sityvebi ufro zustad

gadmoscemen mniSvnelobas da msmenelis mier sityvisTvis

gansxvavebuli Sinaarsis miniWebis albaTobas ufro amcire-

ben, vidre zogadi sityvebi.
informaciis arapirdapiri xasiaTi.
rac ufro pirdapir gamoxatavs mosaubre sakuTar

azrs, miT metia albaToba, rom msmeneli am azrs sworad gai-

gebs. magaliTad, Tu Tqven megobris saxlSi xarT da civi mi-

neraluri wylis daleva gsurT, nacvlad imisa, rom kiTxoT

„sasmelebs macivarSi inaxavT?“, jobs pirdapir kiTxoT „ma-
civarSi minerlur wyali xom ar gaqvT?“ azris an survilis
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pirdapiri gziT gamoxatva arasworad gagebis SesaZleblo-

bas amcirebs, Tumca, misi gamoyeneba yovelTvis mizanSewoni-

li ar aris. gasaTvaliswinebelia is, Tu visTan gaqvT urTi-

erToba. sxvadasxva urTierTobisTvis pirdapirobis sxvadas-

xva xarisxia misaRebi. es dauwereli normaa, romelic bevr

SemTxvevaSi kulturiT aris ganpirobebuli da amdenad, sxva-
dasxva kulturaSi gansxvavebulia. bevri ram, rac misaRebia

megobrebs Soris saubrisas saqarTveloSi, SeiZleba miuRe-

beli iyos igive asakis megobrebs Soris, vTqvaT, iaponiaSi.
dedas SeiZleba pirdapir uTxra „ver SevWam am lobios, ar

momwons“. magram Tu lobio mezobelma SemogTavazaT, rom-

lis momzadebuli saWmelic Tqven ar mogwonT, zrdiloba mo-

iTxovs sxva mizeziT axsnaT uari, magaliTad, „gmadlobT, ar
minda, es-es aris saxlSi visadile“.

arapirdapir miniSnebebs qalebi kacebze ufro xSirad

iyeneben.
2.1.3 verbaluri gamoxatvis efeqturobis gazrdis

saSualebebi

azris verbalurad, sityvebis meSveobiT, gamoxatvis

efeqturobis gazrdas xels uwyobs Semdegi xerxebis gamoye-

neba:
 pirdapir TqviT saTqmeli. nu daelodebiT, rom mosa-

ubre TviTon mixvdeba ris Tqma gsurT. swori ar iqneba Tu

vTqvaT, ar SevaqebT bavSvs, romelmac skolaSi niSani gamoas-

wora da gadavwyvetT isedac xom cxadia, rom kmayofili va-

ro. aseve ar iqneba swori Tu sayvarel adamians ar vetyviT

rom gviyvars da CavTvliT, rom Cveni qcevidan es isedac naTe-

lad moCans.
 Tavi aarideT miniSnebebis gamoyenebas. didia albaTo-

ba, rom Tqvens miniSnebas sworad ver gaigeben. kidev ufro me-

tad erideT sxvisi piriT informaciis gadacemas. am SemTxve-

vaSi didia informaciis damaxinjebis saSiSroeba. amasTan,
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uaryofiTi xasiaTis informaciis gadacemis SemTxvevaSi co-

tas siamovnebs is, rom Tqvens Soris warmoqmnili usiamovneba

sxvamac gaigos.
 nu gadadebT saTqmelis Tqmas. Tu Tqven gagabrazes an-

da gsurT, rom mosaubrem daxmareba gagiwioT, es maSinve uT-

xariT. sxvisi qceviT gamowveuli sibraze, Tu ar ganimuxta,
SeiZleba tvirTad dagawveT da urTierToba gagifuWoT.

 isaubreT konkretulad sakiTxze da Tavi aarideT zo-

gad gancxadebebs.konkretul sityvebs Cvens grZnobebze ze-

moqmedebis ufro meti Zala aqvs, vidre abstraqtul cnebebs.
magaliTad, kacobrioba Zalze abstraqtuli cnebaa, xolo

Cemi mezobeli Salva, Zalze konkretuli.
 saubris dawyebisas maleve gadadiT saubris Ziri-

Tad sakiTxze. ilaparakeT pirdapir da ara gadakrulad.
 ar gadauxvioT saubris ZiriTad Temas. erTi Temidan

meoreze gadaxtoma abnevs msmenels.
 cxadad gamoxateT azri. cxadi is informaciaa, rome-

lic srulad da zustad asaxavs Tqvens azrebs; saubrisas

erideT orazrovani sityvebis gamoyenebas; Tu Tqven winaswar

iciT, rom saubari Sedgeba, moemzadeT. winaswar Camoayali-

beT saTqmeli da gansazRvreT, amas rogor ityviT. saubris

winaswar, gonebaSi momzadeba aucilebelia mniSvnelovani

Sexvedrebis win.
saubris procesSi SeecadeT gaiTvaliswinoT Semdegi

rCevebi:
 gamoxateT azri msmenelisTvis gasagebi sityvebiT;
 mokled CamoayalibeT azri;
 garkveviT gamoTqviT sityvebi;
 iyaviT SeZlebisamebr gulwrfeli.
 SearCieT swori SekiTxvebi. SekiTxvebs maSin vsvamT,

rodesac gvsurs raime gavigoT an davazustoT, sworad gavi-

geT Tu ara mosaubris naTqvami. kiTxvis forma imis mixedviT
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SearCieT, Tu ra pasuxi gindaT rom miiRoT. Tu Tqven martivi

pasuxis miReba gsurT - „ki“ an „ara“ dasviT egreTwodebuli

daxuruli kiTxva, magaliTad, „miiReT Cemi werili?“. Tu

Tqven gsurT informaciis mopoveba raime faqtTan dakavSire-

biT, dasviT magaliTad, aseTi kiTxva: „ramdeni adamiani muSa-

obs sastumroSi?“ Tu raime sakiTxTan dakavSirebiT adamia-

nis mosazreba gainteresebT, dasviT egreT wodebuli Ria

kiTxva, magaliTad, „ras fiqrobT, rogor SeiZleba movizi-

doT klientebi?“.
 daicaviT zrdilobis normebi. yovel Cvengans amoZra-

vebs ori ZiriTadi moTxovnileba - sxvebze kargi STabeWdi-

lebis moxdenis da Tavisuflebis anu damoukideblad moqme-

debis SesaZlebloba. es ori moTxovnileba zogjer erTma-

neTTan winaaRmdegobaSia. ar iqneba swori mxolod is vake-

ToT, rac sxvebs moswonT, im sakuTar survilebsa da miswra-

febebze ki uari vTqvaT, rac SesaZloa vinmes ar moswondes. am
winaaRmdegobis daZlevis erT-erTi saSualeba komunikaciis

procesSi zrdilobis normebis dacva iqneba.
mosaubris, misi azrebisa da survilebis pativiscema

efeqturi komunikaciis aucilebeli pirobaa. komunikaciisas
Tavi unda avaridoT iseTi sityvebis an frazebis xmarebas,
romelic SeiZleba Seuracxmyofeli an damamcirebeli iyos

mosaubrisTvis. amis erTerT saSualebas, gansakuTrebiT

Txovnis Camoyalibebisas, arapirdapiri komunikaciis gamoye-

neba warmoadgens. zemoT ukve aRvniSneT, rom pirdapiri komu-

nikacia amcirebs gaugebrobas da upiratesoba zogadad mas

unda mivaniWoT; miuxedavad amisa, aris SemTxvevebi, rodesac
swored arapirdapiri komunikaciis gamoyenebaa marTebuli.

arapirdapiri komunikacia mosaubres aZlevs Tqveni

survilis dakmayofilebis an ar dakmayofilebas Soris arCe-

vanis gakeTebis SesaZleblobas, aZlevs mas met Tavisufle-

bas. magaliTad, „masesxe 100 lari“-s nacvlad „xom ar gaqvs
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fulis sesxebis saSualeba?“. arapirdapiri komunikacia in-

formaciis gamcems saSualebas aZlevs meore mxaris Seurac-

xyofis gareSe, Tavis survilisamebr moiqces. magaliTad, mo-
sawyeni Tavyrilobidan droze adre wamosvlisas, nacvlad

imis rom ganacxadoT: „mombezrda aq yofna“, jobs TqvaT: „ki-
dev bevri saqme maqvs dRes gasakeTebeli, vwuxvar magram unda

wavide“.
Zalze mniSvnelovania zrdilobis normebis dacva sam-

saxurSi. sxvadasxva qveyanaSi Catarebuli kvlevebi miuTi-

Tebs, rom uxeSoba samsaxurSi amcirebs samuSaoTi kmayofi-

lebas, uaryofiTad moqmedebs Sesrulebuli samuSaos xaris-

xze da amcirebs TanamSromelTa saqmisadmi SemoqmedebiT

midgomas.
adamianebis CarTva komunikaciis procesSi aseve zrdi-

lobis formaa. Seuracxmyofelia komunikaciis procesidan

vinmes gariyva, rac am pirovnebis ar SemCneviT, masze yurad-

Rebis ar miqceviT, xolo verbalur doneze, saubrisas Jargo-

nis an mesame pirisTvis ucnobi sityvebis gamoyenebiT vlinde-

ba. amis magaliTia, ramdenime eqimi pacientis TandaswrebiT

mis janmrTelobaze rom msjelobs samedicino terminebis ga-

moyenebiT, romelTa mniSvneloba pacients ar esmis an erTi

erovnebis adamianebi jgufSi sxva erovnebis adamianebis

gverdiT sakuTar enaze rom iwyeben saubars.
zrdilobis dacva cota ufro rTulia kritikis dros.

komunikaciis procesi gulisxmobs ara marto faqtebis Sesa-

xeb informaciis gadacemas, aramed sakuTari damokidebule-

bebis, Sefasebebis da mosazrebebis gaziarebas. zogadad Se-

iZleba dabejiTebiT iTqvas, rom aravis uyvars kritikis mos-

mena. Seqebis mosmena bevrad sasiamovnoa. magram kritika zo-

gierTi profesiis, magaliTad, maswavlebeli, konsultanti,
erT-erT ZiriTad funqcias warmoadgens. zogjer imdenad di-

dia adamianis survili iyos mowonebuli, rom igi Tavs ika-

vebs kritikisgan da zedmetad asxams xotbas mosaubres. maga-
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liTad, namcxvris gasinjvis Semdeg, romelic arcTu ise mo-

gewonaT, naTqvami fraza „aseTi gemrieli namcxvari jer ar

miWamia“. kritikis gamoTqmis SemTxvevaSi yvelaze did saf-

rTxes pirovnebisTvis Seuracxyofis miyeneba, misi damcireba

warmadgens. swored amis Tavidan acilebaSi gvexmareba zrdi-

lobis normebis dacva.
 kritikuli SeniSvnebis gamoTqmisas ecadeT gaiTva-

liswinoT Semdegi:
 yuradReba gaamaxvileT faqtebze an pirovnebis kon-

kretul qcevaze da ara Tavad pirovnebaze. magaliTad, dava-
lebis cudad Sesrulebis SemTxvevaSi aRniSneT „am davale-

baSi ori Secdoma gaqvs gasasworebeli“ da ara „saSinlad as-

ruleb davalebebs, Tavidan gaakeTe“.
 kritikuli SeniSvna CamoayalibeT dadebiTi sityve-

biT. magaliTad, imis nacvlad, rom TqvaT „Savi feris tansac-

meli saSinlad ar gixdeba“ TqviT „Ria feris tansacmelSi Za-

lian kargad gamoiyurebi“.
 mianiSneT, sadac es SesaZlebelia, rom Tqvens mier ga-

moTqmuli kritikuli SeniSvna pirovnebaze zrunviT aris ga-

pirobebuli. mag. nacvlad imisa rom TqvaT „es Tmis varcxni-

loba saSinlad ar gixdeba“ TqviT „minda, rom saukeTeso

STabeWdileba moaxdino da vfiqrob, kargi iqneba, Tu amis-

Tvis varcxnilobas Seicvli“.
 gamoTqviT kritikuli SeniSvna pirvel pirSi. magali-

Tad, nacvlad imisa rom TqvaT „es ra saSineli kerZi moitane“
TqviT „simarTle giTxra, es kerZi ar momewona“.

 cxadad gamoxateT kritika. erideT orazrovani sit-

yvebis gamoyenebas. bevri fiqrobs rom kritikuli SeniSvnis

bundovan frazebSi moqceva, amcirebs kritikiT miyenebul

usiamovnebas. kvlevebi miuTiTeben, rom es ase ar aris da yo-

velTvis jobs SeniSvna cxadad iqnes gamoxatuli.
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 Tavi aarideT kritikis brZanebis formiT gamoxatvas,
anda pirovnebisgan misi qcevis Secvlis moTxovnas. magali-

Tad, nacvlad imisa rom TqvaT „ase Cacmuli rogor gadixar

saxlidan?“ TqviT „ar ajobebda sxva rame Cagecva?”
gamoTqviT kritikuli SeniSvnebi pirispir urTierTo-

bisas, sxvebis daswrebis gareSe. kritikis mosmena gansakuT-

rebiT mtkivneulia sxvebis TandaswrebiT. misi zemoqmedeba

nakleb mZimed aRiqmeba, rodesac adamians aqvs SekamaTebis Se-

saZlebloba. amis saSualebas ki pirispir urTierToba iZle-

va.
2.1.4. werilobiTi komunikacia

yvelaferi zemoTqmuli exeba rogorc zepir-pirispir
Tu satelefono komunikacias, aseve werilobiT komunikaci-

as. gansxvaveba mxolod imaSia, rom werilobiTi komunikaci-

is dros sityvebiT gamoxatuli informaciis araverbaluri

saSualebebiT, magaliTad, RimiliT an intonaciiT Serbile-

bis an gaZlierebis SesaZlebloba ar aris. amdenad sityvebs

weriTi komunikaciis dros kidev ufro didi mniSvneloba eni-

WebaT, radgan isini informaciis gadacemis erTaderT saSua-

lebas warmoadgenen. werilobiTi komunikaciis dros aseve

izrdeba zrdilobis normebis dacvis mniSvneloba. werilo-

biTi komuni kacia zepirisgan kidev imiT gansxvavdeba, rom

droSi ufro gawelilia. werilobiT Setyobinebaze pasuxi

uSualod im wuTSi SeiZleba ar miiRoT. aseve Znelia an dro-

Si gawelilia informaciis mimRebisTvis imis dazusteba, Tu

ras gulisxmobs informaciis gadamcemi. amitom werisas gan-

sakuTrebuli yuradReba unda mieqces gamoxatvis sicxades,
ar unda iqnes gamoyenebuli bundovani gamoTqmebi da oraz-

rovani sityvebi.
safosto gzavnilebs sul ufro metad enacvleba eleq-

tronuli fosta anu kompiuteruli gzavnilebi internetis

gamoyenebiT.
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el-fosta Zalze aadvilebs saqmiani SeTanxmebebis miR-

wevas, rasac misi mravali Tviseba ganapirobebs:
siswrafe. erTi wuTic ar aris saWiro imisaTvis, rom

gagzavnilma informaciam msoflios nebismier wertilSi

myof adamianamde miaRwios.
siiafe. igi faqtiurad araferi jdeba, Tu adamians in-

ternetSi CarTuli kompiuteri aqvs.
ekonomiuroba. el-fostiT gagzavnili Setyobinebebi,

rogorc wesi, moklea da mxolod ZiriTad sakiTxebs exeba.
erTdroulad mravali adamianisTvis Setyobinebis gag-

zavnis SesaZlebloba. erTi gzavnili SeiZleba nebismieri

raodenobis adamians gaegzavnos.
 el. fostis moxmarebisas mniSvnelovania ramdenime

momentis gaTvaliswineba

 :el-fostis moxmarebisas aucilebelia im sakiTxis

miTiTeba, razec aris gzavnilSi saubari.
SeecadeT el-fostiT gzavnils wakiTxvisTanave upasu-

xoT. bevrad ufro momgebiania drois TvalsazrisiT pasuxis

dauyovnebliv gacema, radgan aRar dagWirdebaT Semdeg gzav-

nilis Zebna. Tu gzavnilze pasuxis gacema informaciis moZie-

bas moiTxovs, mainc upasuxeT gamomgzavns, auxseniT, rom pa-

suxisTvis dro gWirdebaT da miuTiTeT, Tu rodis SeiZleba

elodos Tqvengan pasuxs. im SemTxvevaSi, rodesac informaci-

as sxvisgan iRebT, aucileblad daudastureT informaciis

miReba

zemoT aRvniSneT, rom el-fostam mniSvnelovnad Seam-

cira werilebis saWiroeba. miuxedavad amisa, aris SemTxveve-

bi, rodesac swored werilis, gancxadebis an angariSis dawe-

raa aucilebeli.
 werilobiTi komunikaciisas gaiTvaliswineT Semdegi

wesebi:



120

 gonebaSi, winaswar CamoayalibeT risi dawera gsurT.
warmoidgineT adamiani, visac werils an angariSs ugzavniT.
saubrisas, erTi da imave azris gadmosacemad, Cven sxvadasxva

sityvebs vxmarobT imis mixedviT enis cudad mcodne ucxo-

els vwerT werils Tu, vTqvaT, enis kargad mcodne adamians.
werilisa da angariSis mimRebi SeiZleba ramdenime iyos, am

SemTxvevaSi Tqveni azri gamoxateT sityvebiT, romelic enis

yvelaze cudad mcodnesTvisac iqneba gasagebi. komunikaciis
mTavari mizani xom isaa, azri gaagebinoT.

 Tavidanve daakonkreteT komunikaciis mizani. saqmiani
mimowera yovelTvis Seicavs mizans da es mizani cxadad unda

gamoikveTos.
 warmoadgineT mTeli saWiro informacia. mimoixileT

yvelaferi, rac aucileblad migaCniaT, magram ecadeT es mok-

led gaakeToT.
 Tavi aarideT zedmeti informaciis gamoyenebas. in-

formaciis miwodebamde dafiqrdiT aris Tu ara is aucilebe-

li miznis misaRwevad.
 ecadeT werili ar iyos erT gverdze meti. Zalze daka-

vebuli adamianebi eridebian grZeli werilebis kiTxvas. ami-
tom, Tu gsurT, rom Tqveni werili waikiTxon, mokled Camoa-

yalibeT azri.
 gamoiyeneT martivi, yvelasTvis gasagebi sityvebi da

mokle winadadebebi.
 ecadeT werili erT jerze, magididan audgomlad da-

weroT. es kargia, rogorc drois ekonomiis, aseve azris gad-

mocemis TvalsazrisiT.
werili, dasrulebis Semdeg, yuradRebiT gadaikiTxeT

da SeasworeT.yuradReba miaqcieT, rom ar gageparoT meqani-

kuri Secdomebi da rom sityvebis marTlwera iyos swori.
Secdomebis Semcveli werilebi toveben saqmisadmi uyurad-
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Rebo damokidebulebis STabeWdilebas da werilis mimRebi-

sadmi upativiscemlobaze miuTiTeben.
mosmena

yoveldRiurad Cven uamrav informacias vismenT; mosme-
na Cven bunebriv unarad migvaCnia, Tumca, albaT, araerTxel

aRmovCenilvarT uxerxul situaciaSi imis gamo, rom kargad

ver movismineT, sworad ver gavigeT sxvisi naTqvami. kargi

mosmena unaria, romelic gavarjiSebas saWiroebs. aris pro-

fesiebi, sadac mosmenas gadamwyveti mniSvneloba aqvs, maga-

liTad, eqimis. mosmena Zalze mniSvnelovania momsaxurebis

sferoSi momuSave adamianebisTvis. maTi samsaxureobrivi

warmateba, arc Tu iSviaTad, swored am unarzea damokidebu-

li. magaliTad, warmatebuli menejerebi swored is adamiane-

bi arian, romelTac sxva adamianebis yuradRebiT mosmena Se-

uZliaT.
mosmena mraval mizans emsaxureba:
informaciis miRebas. Cven vusmenT sxvas, imisaTvis rom

miviRoT CvenTvis saWiro informacia.
urTierTobis damyarebas da SenarCunebas. Cven vusmenT

megobrebs, TanamSromlebs, ojaxis wevrebs, yvelas, vinc Cven-

Tan kontaqtSi Semodis, raTa gavigoT maTi grZnobebi da Se-

fasebebi, ra surT an ra awuxebT. Cven vusmenT sxvebs, rom maT

movewonoT, radgan yuradRebiT mosmena sxvas mianiSnebs Cvens

interesze, imaze, rom ar varT gulgrili da vzrunavT maT ke-

TildReobaze.
zegavlenis moxdenas. Cven vusmenT imisTvis, rom gavi-

goT mosaubris pozicia da Semdgom zegavlena movaxdinoT

mis Sexedulebebze, qcevaze, Rirebulebebsa Tu gadawyveti-

lebebze.
garTobas. Cven garTobis mizniT vusmenT musikas, sxva-

dasxva ambebs, anekdotebs.
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daxmarebas. Cven vusmenT imisaTvis, rom davexmaroT

sxvas problemebi gadaWras da sakuTar TavSi gaerkves. yu-

radRebian msmenelTan problemis moyola adamians exmareba

sakuTar azrebsa Tu grZnobebSi gaerkves.
amdenad mosmena Zalian mniSvnelovani unaria. komunika-

ciis didi nawili swored mosmenas eTmoba.
mosmenis xelisSemSleli pirobebi

mosmenis xelisSemSleli pirobebi SeiZleba iyos fizi-

kuri an gonebrivi xasiaTis.
fizikur xelisSemSlel pirobebs warmoadgens daqvei-

Tebuli smena, xmauriani garemo, xmamaRali musika, mosmenas-
Tan erTad ramis keTeba, magaliTad, televizoris yureba an

saWmlis momzadeba. mosmenisas ecadeT es xelisSemSleli pi-

robebi minimumamde daiyvanoT.
gonebriv xelisSemSlel pirobebs warmoadgens yurad-

Rebis gafantva, sxva rameze fiqri, mikerZoeba, winaswari gan-

sja da a.S.
xSirad, sxvis mosmenisas, Cveni azrebi sakuTar proble-

mebisken an gegmebisken garbian. am SemTxvevaSi veRar vaxer-

xebT gagonilis srulyofilad aRqmas. aseve, xSirad, Cvens

yuradRebas monaTxrobidan raRac detali ipyrobs, romelic

raRacas gvaxsenebs da am drosac yuradRebis miRma rCeba in-

formaciis ufro mniSvnelovani nawili.
mosmenas, naTqvamis sworad gagebas, aseve xels uSlis

garkveuli adamianis an jgufis mimarT Cveni uaryofiTi da-

mokidebuleba an crurwmenebi. magaliTad, Tu Cven migvaCnia,
rom qalebi cudi mZRolebi arian, qali mZRolis monayolSi

umniSvnelo avto avariis Sesaxeb, romelic mas SeemTxveva,
Cven albaT uyuradRebod davtovebT monayolis im nawils,
romelic meore manqanis mZRolis araswor moqmedebas exeba.

mosmenilis swored gagebas aseve xels uSlis winaswa-

ri daskvnis gakeTeba.
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mosmenis efeqturobis gazrdis saSualebebi

rogorc zemoTac mivuTiTeT, mosmena TiTqos martivi,
sinamdvileSi ki sakmaod rTuli procesia. igi Sedgeba xuTi

stadiisgan: informaciis miReba - yuradReba da sityvebis fi-

zikuri gageba; informaciis gageba - gadmocemulis Sinaarsis

wvdoma; damaxsovreba - gagonilis mexsierebaSi Senaxva; Sefa-
seba - gagonilis kritikuli Sefaseba; da pasuxi - mosaubris-
Tvis pasuxis gacema an mis naTqvamze reagireba. mosmenis es

xuTi stadia droSi erTmaneTs emTxveva da TiTqmis erTdro-

ulad mimdinareobs.
mosmena arasdros aris srulyofili. Cvenda uneburad

yuradRebam sxva sakiTxze SeiZleba gadainacvlos, SeiZleba

sworad ver gavigoT an sworad ver SevafasoT informacia.
mosmenis unaris daxvewa swored am SesaZlo Secdomebis Sem-

cirebas gulisxmobs.
ganvixiloT mosmenis procesis Semadgeneli stadiebi

cal-calke.
informaciis miReba. mosmena iwyeba informaciis fizi-

kuri gagebiT. es fiziologiuri procesia, Seqmnili mosaub-

ris mier warmoTqmuli sityvebiT gamowveuli vibraciiT, ro-
melic yuris dafis afskze moqmedebs. gagoneba pasiuri pro-

cesia, romelSic SeiZleba yuradReba ar iyos CarTuli.~
am etapze informaciis miRebis gaumjobesebis mizniT:
 mimarTeT yuradReba mTqmelisken. ar ifiqroT imaze,

Tu ras upasuxebT, radgan am SemTxvevaSi yuradRebis miRma

misi naTqvami dagrCebaT.
 .SeqmeniT sasurveli garemo kargi mosmenisTvis. eca-

deT, rom oTaxSi ar iyos xmauri, saubrisas CauwieT televi-

zoris xmas, daxureT fanjara, gamorTeT mobiluri telefo-

ni.
.ismineT yuradRebiT. ecadeT mosaubres sityva ar Seaw-

yvetinoT.
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gageba. am etapze xdeba naTqvamis Sinaarsis gageba da

imis mixvedra, Tu ris gamoxatvas cdilobs adamiani.
gagebis gaumjobesebis mizniT:
 miiReT gagonili ise, rogorc is aris naTqvami. nu Se-

ecdebiT mosaubris zraxvebze daskvnebi gamoitanoT.
 nu ecdebiT Tavidanve, sanam mosaubre daamTavrebdes

laparaks, daskvna gamoitanoT risi Tqma surs. aseTi winaswa-

ri daSveba xels SegiSliT mosaubris azri sworad gaigoT.
aseve, nu SeecdebiT naTqvami laparakis dasrulebamde Seafa-

soT.
 nu moeridebiT gagonilis Sinaarsis dasazusteblad

kiTxvebis dasmas. kiTxvebi ara marto azris gagebaSi dagexma-

rebaT, aramed mosaubresac mianiSnebs mis mimarT interesze.
 azris garkvevis an dazustebisTvis, Tqveni sityvebiT

gaumeoreT mosaubres mis mier gamoTqmuli azri da kiTxeT

swored gaigeT Tu ara misi naTqvami.
 ecadeT gaigoT yvelaferi da ara marto is, risi gago-

nebac Tqven gsurT an gainteresebT.
 Tavi aarideT mosmenis procesSi SekamaTebas. fiqri

imaze, Tu rogor unda gamoxatoT ar geTanxmebio, xels Se-

giSliT mosaubris azris gagebaSi. albaT icnobT iseT adami-

anebs, romlebic mudam mzad arian da mxolod imaze fiqro-

ben, rom im wuTSive gamoTqvan sawinaaRmdego azri.
nu SeecdebiT mosmenisas saubris sxva Temaze gadata-

nas, maSinac ki, Tu saubari TqvenTvis usiamovnoa. aseve gago-

nilze mudam xumrobac aferxebs mosaubris mier azris bo-

lomde gamoxatvas.
damaxsovreba. kargi mosmena damaxsovrebasac gulis-

xmobs. Tu Tqvenma megobarma Sexvedrisas giTxraT, rom eqim-

Tan apirebs wasvlas, Semdeg Sexvedraze kargi iqneba Tu kiT-

xavT ra urCia mas eqimma.
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damaxsovrebis mizniT saqmiani Sexvedrebis dros miRe-

bulia mniSvnelovani sakiTxebis bloknotSi CaniSvna.
Sefaseba. mosmenisas xdeba gagebuli informaciis Sefa-

seba. Sefaseba SeiZleba sxvadasxva xasiaTis iyos. zogjer

Cven vafasebT Tu ramdenad sworia informacia, zogjer imas,
ra pasuxs elis Cvengan mosaubre an ra unda, rom Cven pasuxad

gavakeToT.
am etapze sasurvelia:
.Tavi SevikavoT Sefasebisagan iqamde, sanam mosaubre

saTqmels daamTavrebs. amis gakeTeba ar aris yovelTvis advi-

li, magram cdad namdvilad Rirs. winaswari Sefaseba xels

SegiSliT informaciis srulad da zustad gagebaSi, radgan
am SemTxvevaSi Tqven informacias ukve Tqveni Sefasebis

TvalTaxedvidan aRiqvamT.
pasuxis gacema. informaciaze pasuxis gacema xdeba ro-

gorc informaciis miRebis procesSi, aseve informaciis mi-

Rebis Semdeg. reaqcias, anu pasuxs naTqvamze ukukavSir-

sac uwodeben. informaciis miRebis procesSi mosaubris

mxardamWer ukukavSirad miCneulia Tavis dakvra, sityvebis

warmoTqma „gasagebia“ „uhu“, „diax“.
informaciis miRebis Semdeg Cveni pasuxiT SeiZleba xa-

zi gausvaT, rom gvesmis mosaubris mdgomareoba, vTqvaT, ase-
Ti pasuxis gacema: „warmomidgenia, ras unda grZnobde“. Cveni
pasuxi SeiZleba miznad isaxavdes mosmenilis SinaarsSi ukeT

garkvevas da amdenad SekiTxva damatebiT informaciis moT-

xovnas warmoadgendes „ese igi, Sen fiqrob rom Temurma gan-

zrax damala wasvlis ambavi?“ pasuxi SeiZleba warmoadgen-

des rCevas. magaliTad, „vfiqrob, jobs naTias yvelaferze

Riad daelaparako“.
saubris procesi

komunikacia, rogorc aRvniSneT ormxrivi, wriuli xa-

siaTis procesia. nebismieri saubari Sedgeba dasawyisis, Se-
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savlis, ZiriTadi Sinaarsobrivi nawilis, ukukavSirisa da-
dasasrulisgan.

dasawyisi misalmebasa da Sinaarsobrivad nakleb dat-

virTul sityvier gacvlas Seicavs. magaliTad, „rogor xar,
ras Svebi?“

SesavalSi is Tema dasaxeldeba, razec vapirebT sau-

bars. am saxiT xdeba msmenelis momzadeba, rac ganapirobebs

misi yuradRebis sworad mimarTvas an usiamovno informaciis

miRebisTvis momzadebas. magaliTad, „minda gamocdebze dage-

laparako“. Sesavals gansakuTrebuli yuradReba unda mivaq-

cioT im SemTxvevaSi, rodesac adamians usiamovno ambavi unda

SevatyobinoT. magaliTad, „gaige gamocdebis Sedegebi? cudi

niSnebi dawerila“ da mxolod am frazis Semdeg Sevatyobi-

noT, rom is gamocdaze CaiWra. aseve sasurvelia saqmiani,
grZeli gamosvlis win winaswar movxazoT is sakiTxebi, ro-
melzec vapirebT saubars. magaliTad, „dRes me Sevafaseb sas-

tumros muSaobas bolo sami Tvis ganmavlobaSi, mogaxsenebT
dagegmil cvlilebebsa da personalTan muSaobis axal prin-

cipebze“.
ZiriTadi nawili Sedgeba Tavad komunikaciis Sinaar-

sisgan. saubris, gansakuTrebiT ki saqmiani saubris didi na-

wili garkveuli mizniT xorcieldeba. es mizani SeiZleba

iyos sxvadasxva zegavlenis moxdena, swavla, urTierTobis

Camoyalibeba, gaRrmaveba an dasruleba, TamaSi, daxmarebis

gaweva. saubris Sinaarsi swored am miznebis miRwevas emsaxu-

reba.
ukukavSiris dros xdeba saubris monawiles mier miRe-

bul informaciaze sakuTari damokidebulebis gamoxatva.
ukukavSiri SeiZleba iyos dadebiTi - Seqeba, azris mowoneba

an uaryofiTi - kritika. igi SeiZleba exebodes informaciis

gadamcems, magaliTad, „kargi adamiani xar“ anda informaciis

Sinaarss, magaliTad, „es kargi azria“. igi SeiZleba mxars
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uWerdes informaciis gadamcems, magaliTad, „swori xar,
sxvanairad moqcevis saSualeba Sen ar dagitoves“ an akriti-

kebdes mas, magaliTad, „ase ar unda moqceuliyavi“.
dasasruli gulisxmobs damSvidobebas da SeiZleba Se-

icavdes informacias Semdgomi Sexvedris an moqmedebebis Se-

saxeb. magaliTad, „SevxvdeT or dReSi, rodesac meti infor-

macia gveqneba da maSin miviRoT saboloo gadawyvetileba“.
saubari ise unda dasruldes, rom Ria darCes Semdegi saub-

ris SesaZlebloba. usiamovno saubris Semdegac ar Rirs „ka-
ris gajaxuneba“.
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leqcia VIII

argumentacia da molaparakebis procesi

argumenti laTinuri sityvaa - ARGUERE - da niSnavs

msjelobisaTvis „naTelis mofenas”, msjelobis dros WeSma-

ritebis dadgenas. argumenti nebismieri sakiTxis damajereb-

lad ganxilvis, azrebis naTlad, mkafiod warmoCenis unaria.
es unari saSualebas gvaZlevs Cveni azrebi gasagebi da cxadi

gaxdes yvelasaTvis. maSasadame, Tu Cven naTlad, mkafiod, da-
sabuTebulad da damajereblad vamtkicebT Cvens saTqmels -
e.i. Cven argumentirebulad vsaubrobT. argumentirebuli sa-

ubari ki ukve poziciaa. nebismieri kargad Camoyalibebuli

pozicia pativiscemasa da mosmenas imsaxurebs, radgan igi da-

sabuTebulia.
nebismieri problemis gadasaWrelad ama Tu im sakiTxze

msjelobisas saWiroa swori, mizanmimarTuli logikuri

msjeloba. argumentis Seqmna logikuri azrovnebis umniSvne-

lovanesi procesia.
warmatebuli debati, diskusia, kamaTi kargi darwmune-

baa. darwmuneba ki dasabuTebis procesia, romelic viTarde-

ba saubris dros, Tumca „aucilebelia im saSualebebisa da

meTodebis codna, romliTac darwmuneba SeiZleba”. am gzebis
codna da gamoyeneba logikuri azrovnebaa. argumentacia ko-

munikaciis procesia, romelSic logikuri msjeloba aris

gamoyenebuli sxvaTa darwmunebisaTvis. argumenti ki is mniS-

vnelovani RerZia, romelsac mivyavarT logikur azrovnebam-

de. maSasadame, martivad Tu vityviT - sadac aris kargi argu-

mentacia - iq udaod kargi logikacaa da piriqiT.
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kacobriobis istoriaSi Zveli berZnebi aRmoCndnen pir-

veli maZiebeli, analitikosi adamianebi, romlebic dainte-

resdnen adamianis azrovnebiT, romlebic Tvlidnen, rom

msjelobaSi, sxvaTa darwmunebaSi mTavari ar aris mxolod

saubari an mxolod codna - ganaTleba. „marTalia codna au-

cilebelia adamianisaTvis, magram WeSmariti codna da kvle-

va ar gulisxmobs gonebis mier fiqsirebul faqtTa ubralo

jams, „Torem hesiodemac bevri icoda, magram ver daamtkica,
rom dRe da Rame erTia” (heraklite). imisaTvis, rom saubari

kargi, saintereso da Sinaarsiani yofiliyo, Zvelma elinebma

SemogvTavazes darwmunebisaTvis saWiro sami elementi:

koreqtuloba, tolerantoba, pativiscema, da, rac maTa-

varia, eTikuroba - es is ZiriTadi komponentebia, rac mTlia-

nobaSi eToss qmnis.
iumoris grZnoba, emocia, Rimili, Jestikulacia, manera

sabolood Tavs iyris paTosSi da Cvens saubars paTetikursa

da sasiamovnos xdis.
Tumca umTavresi, rogorc Tvlidnen berZnebi, logo-

sia, romelSic moiazreba kritikuli azrovneba, organizebu-
loba, analizis unari, sisxarte, da, rac yvelaze mTavaria,
argumentacia, romelic, Tavis mxriv, Seicavs yovelive Ca-

moTvlils.
yovelive zemoTqmuli ki aseTi sqemebis saxiT SegviZ-

lia warmovidginoT:
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Zveli berZnebis es „formula” dResac xels gviwyobs

Cveni saubari warmatebuli gavxadoT. sasurvelia yovelive

amis gaTvaliswineba miT ufro maTTvis, visac auditorias-

Tan xSirad aqvs saqme. Tumca Cveni kvlevis sakiTxi logikuri

azrovnebis erT-erTi umniSvnelovanesi komponentia - argu-

mentacia. argumentirebuli saubari gviwyobs xels Cveni saT-

qmeli mkafiod, garkveviT, damarwmuneblad CamovayaliboT

da „vaiZuloT” oponentebi, auditoria, koncentracia moax-
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dinon, yuradRebiT da kargad mogvisminon, radgan aseve argu-

mentirebulad gvipasuxon.
argumentacia

argumenti aris ara calke warmoTqmuli raime azri,
aramed msjeloba, msjelobaTa mTeli sistema sxva romelime

msjelobis WeSmaritebis dasadgenad. maSasadame, umTavres

mizans argumentis Sedgena ki ar unda warmoadgendes mxo-

lod, aramed uSualod procesi, roca xdeba Cveni saTqmelis

ganviTareba, msjeloba, gansja, Tu rogor mivediT Cven am po-

ziciamde, Tu ra aris Cveni mTavari saTqmeli, anu argumenta-

cia.
ra Tqma unda, mniSvneloba aqvs imas, gvaqvs dialogi Tu

monologi, vsaubrobT farTo auditoriasTan Tu konkretul

pirovnebasTan da a.S. Sesabamisad, miznebic sxvadasxvaa. Se-
saZloa Cven gvinda veZioT WeSmariteba, an mxolod davarwmu-

noT sxva Cveni azris sisworeSi, davarwmunoT, rom ise imoqme-
dos, rogorc Cven gvinda, an visaubroT argumentirebulad,
rom wavmarToT molaparakebebi.

sokrates meTodi

Zveli berZeni filosofosis - sokrates meTodi dResac

aqtualuria. kiTxvebis dasmiT igi cdilobda mieRo moswav-

lisagan argumentirebuli pasuxebi da am pasuxebiT mieyvana

garkveul daskvnamde. es procesi iyo WeSmaritebis Ziebis

gza. „me aravis arafers ar vaswavli, radgan Tavad araferi

vici, ubralod kiTxvebs vusvam.“
kiTxva-pasuxis meTodi dResac gamoiyeneba, gansakuTre-

biT iq, sadac WeSmaritebis dadgenaa saWiro - iqneba es dakiT-

xva sasamarTlo procesebze Tu jvaredini dakiTxva debateb-

Si.
es meTodi dResac misaRebia skolebsa Tu saswavlo da-

wesebulebebSi, rodesac garkveul sakiTxze azris Camosaya-

libeblad kvlevaa saWiro. roca ar gvinda Cveni azri movax-

vioT sxvas, aramed gvinda moswavleebma Tavad miagnon WeSma-
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ritebas. rogorc platoni ambobda, „swori kiTxvebiT uswav-

lel bavSvsac gamovayvaninebT geometriul amocanas.”
dialogis meTodi

dialogis procesSi Camoyalibebuli argumenti kiTxve-

bis dasmis meTods gavs da iseTive datvirTva aqvs, rogorc
kiTxvebis dasmis meTods - mivuaxlovdeT WeSmaritebas. dia-
logi agebulia or an met pirs Soris saubarze, mosaubreTa

msjelobaze, azrTa gacvla-gamocvlaze. aristotele, pla-

tonis msgavsad, dialogis formiT werda, dialogiT aswav-

lida moswavleebs seirnobis dros. es meTodi dResac mniS-

vnelovania, gansakuTrebiT mwerlisa Tu poetisaTvis.
darwmunebis meTodi

kiTxvebis dasmis meTodi, iseve rogorc dialogi, SeiZ-
leba dausruleblad gagrZeldes, bevri kiTxva Tu msjeloba

upasuxod darCes. am dros Cveni mizani ufro kvlevaa, vidre
daskvnebis gakeTeba. magram Tu Cven gvinda Cveni azri gavuzia-

roT sxvas da ufro metic, davarwmunoT Cveni azris upirate-

sobaSi, aq SeiZleba winaaRmdegobas wavawydeT - miiRebs ki

Cvens azrs oponenti, auditoria, msmeneli?
gansxvavebul poziciebs darwmuneba da dasabuTeba

sWirdeba.
rogor gavxadoT Cveni msjeloba damarwmunebeli? lo-

gikuri msjeloba da logikuri kavSirebi darwmunebis me-

TodSi yvelaze mniSvnelovan adgils ikavebs, rasac qvemoT

detalurad ganvixilavT.
molaparakebebis, /konfliqtebis mogvarebis/ meTodi

darwmunebisaTvis gamoyenebuli argumentacia emsaxu-

reba erT umniSvnelovanes mizans -Cveni konstruqciuli

msjelobiT movipovoT upiratesoba masTan, visTanac vkama-

TobT. molaparakebebisaken warmarTuli argumentaciis Sem-

TxvevaSi mniSvneloba eniWeba ara upiratesobis mopovebas,
gamarjvebas, aramed SeTanxmebas, saerTo gadawyvetilebamde
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misvlas, Cvens poziciebSi gansxvavebebis gamokveTas, saer-

Tos moZebnas da konsesusis miRwevas.
molaparakebebis /konfliqtebis mogvarebis/ meTodis

dros mniSvnelovania gaverkveT konfliqtis arsSi, xasiaTSi.
gavakontroloT Cveni Sinagani emociebi, gamovimuSavoT imis

unari, rom ara marto movisminoT mowodebuli argumentebi,
aramed vaRiaroT maTi upiratesoba. aseT dros yuradReba un-

da gavamaxviloT poziciebSi mkveTrad gansxvavebul sakiT-

xebze da am gansxvavebebis mizezebze, veZioT problemis ga-

daWris gzebi da davisaxoT mizani -mivaRwioT kompromiss.
moqmedebis meTodi

aseTi argumentis mizania davarwmunoT msmeneli Tu

mkiTxveli imdenad, rom gavlenis qveS moeqces da imoqmedos.
es meTodi mxolod logikas ar emyareba. igi gulisxmobs

sxvadasxva fsiqologiur Tu emociur zemoqmedebas. moqmede-
bisaTvis mowodebuli argumentebi xSirad reklamebSi iCens

Tavs, roca gvarwmuneben, rom X saukeTeso manqanaa. Tumca maT

imis mtkiceba ki ar undaT, rom Cven vaRiaroT -diax, es X man-

qana marTlac saukeTesoa, aramed surT, rom Cven viyidoT -av-
moqmeddeT maT sasargeblod.

darwmuneba imisTvis, rom vimoqmedoT - es meTodi moiT-

xovs fulis xarjvas, xmis micemas, yidvas. am meTods iyeneben

arCevnebis, xmis micemis win.
„mxolod sakuTari Tavis” meTodi

aseTi argumenti ZiriTadad gulisxmobs mxolod saku-

Tari azris gadmocemas, roca Cven vambobT Cvens saTqmels da

migvaCnia, rom mxolod Cven varT swori da yvela sxva mosaz-

reba mcdaria an arc gvainteresebs. am SemTxvevaSi Cven ar

gvsurs movisminoT sxvebis azrebi, miT ufro ar gvsurs pati-

vi vceT maT. Cven vambobT da mxolod amiT vkmayofildebiT.
aseTi argumentebi, rogorc wesi, xSiria saarCevno batalie-

bis win. xSiria ara dialogebis, aramed monologebis dros,
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statiebSi, publicistur SromebSi, politikosTa gamos-

vlebSi.. Tumca, miuxedavad amisa, aseT SemTxvevebSic saWi-

roa Zlieri, saRi, mkveTri argumentacia da is logikuri jaW-

vi, rac Cvens pozicias damarwmunebels gaxdis.
„efeqtis moxdenis” meTodi

am SemTxvevaSi xdeba umTavresi komponentis gadanac-

vleba, anu faseulobaTa gadanacvleba. mTavari gamomsvle-

lisTvis xdeba ara ras ambobs, aramed vis eubneba, anu koncen-

tracia gadatanilia auditoriaze mxolod da ara Sinaar-

sobriv mxareze. aqcenti keTdeba intonaciaze, Jestikulacia-

ze, mimikaze.
argumentis Seqmnisa da Camoyalibebis mravali xerxi

arsebobs. yvelasaTvis cnobilia deduqcisa da induqciis me-

Todi - logikuri azrovnebis erT-erTi umniSvnelovanesi

strategiebi, aristoteles msjelobis is wesebi da kanonebi,
romlebic gansazRvraven msjelobidan axali msjelobis au-

cilebel gamomdinareobas.
deduqcia laTinuri sityvaa da niSnavs gamoyvanas. de-

duqciuri logika aris zogadi msjelobidan kerZo msjelo-

bis gamoyvana; silogizmi ki deduqciuri daskvnaa, romlis Zi-

riTadi principi aristoteles mier formulirebulia Sem-

degnairad: „roca raime iTqmis sxvaze, rogorc qvemdebareze,
maSin yovelive, rac iTqmis Semasmenelze, iTqmis qvemdebare-

zec”.

magaliTad:
yvela adamiani mokvdavia

sokrate adamiania

sokrate mokvdavia

deduqciuri msjeloba aseTi saxiT unda warmovidgi-

noT:



135

zogadi azri

konkretuli magaliTi

konkretuli daskvna

induqcia laTinuri sityvaa(inductio) da niSnavs miniSne-

bas, kerZo msjelobidan zogadis gamoyvanas.
konkretuli magaliTi

konkretuli azri(azrebi)
zogadi daskvna

argumentis Sedgenis araerTi xerxi da meTodi arse-

bobs. amjerad ki SemogTavazebT argumentis Camoyalibebis

axal gzebsa da strategiebs.
me-20-e saukuneSi (1958 wels) britanelma filosofosma

stefan tulminma ganaviTara argumentaciis modeli, rome-

lic aristoteles princips waagavda, magram mniSvnelovnad

gansxvavdeboda misgan. raSi mdgomareobs es gansxvaveba? am

gansxvavebebis sailustraciod SevadaroT erTmaneTs deduq-

ciuri argumenti da tulminis modeli:
deduqciuri argumenti:
moralurad gaumarTlebelia im adamianTa sikvdiliT

dasja, vinc ganiaraRebulia da aRar warmoadgens saSiSroe-

bas sazogadoebisaTvis (zogadi azri)
braldebulebi, romlebic dasjilni arian da sxedan

cixeSi, aRar warmoadgenen saSiSroebas sazogadoebisaTvis

(konkretuli magaliTi)
e.i.
moralurad gaumarTlebelia braldebulTa sikvdi-

liT dasja (konkretuli daskvna)
deduqciur argumentSi pirdapir viwyebT saubars zo-

gad sakiTxze, romelic sakamaToa da pirdapir da mkveTrad

warmovaCenT Cvens pozicias dasawyisSive.
Semdeg vasabuTebT konkretuli magaliTiT, anu vpasu-

xobT kiTxvaze - ratom gvaqvs Cven aseTi pozicia.
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msjelobis bolos ki vajamebT zemoTqmuls, vadastu-

rebT yovelive aqedan gamomdinares - e.i. gaumarTlebelia.
tulminis modeli:
tulminis modelSi msjelobas viwyebT im azriT, rome-

lic saWiroebs ganviTarebas, dasabuTebas, raTa Semdeg kidev

ufro mniSvnelovani ram vTqvaT da bolos davafiqsiroT Cve-

ni pozicia.
tulmini mTavar saTqmels, rac surs mokamaTes rom daa-

sabuTos, arqmevs logikur kavSirs, romelic gamomdinare-

obs Cveni msjelobidan. am SemTxvevaSi sakamaTo xdeba swo-

red es logikuri kavSiri, radgan igia swored mTavari prin-

cipi da pozicia, rasac asabuTebs oponenti, Torem is, rom

mTavari azri yvelasaTvis faseulia da ar unda saWiroebdes

kamaTs, vfiqrobT, rom yvelasaTvis naTelia da udao.
tulminis modelis mixedviT argumentis Sesadgenad sa-

Wiroa sami ZiriTadi komponenti:
azri - piroba, romelic saWiroebs ganmtkicebas

damamtkicebeli winadadeba - romelic ganamtkicebs

azrs faqtiT an msjelobiT

daskvna - logikuri kavSiri, gamomdinare orive winada-

debidan.
damoukidebeli argumentis struqturul formas stra-

tegiuli upiratesoba aqvs. rTul argumentSi Tu oponenti

gvibaTilebs erT-erT elements, es niSnavs mTeli argumentis

uaryofas. maSasadame, erT-erTi komponentis dakargva zians

ayenebs mTel arguments. damoukidebeli argumenti faqtob-

rivad ori argumentisagan Sedgeba da amdenad misi uaryofis

saSiSroeba naklebia, radgan erTi argumentis uaryofis Sem-

TxvevaSi meore argumentic sakmarisia msjelobis gagrZele-

bisaTvis. aqedan momdinareobs misi saxelic - damoukidebeli

argumenti.
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leqcia IX

saqmiani molaparakebebi

yvela qveyanas axasiaTebs Tavisi etiketi da qcevis nor-

ma sxvadasxva situaciaSi. qcevis etiketi Zalian momabezrebe-

li dauwereli kanonia, romlis Sesrulebac marTlac did

nebisyofasa da yuradRebas moiTxovs. etiketi aris qcevis ko-

deqsi, romelic gamoxatavs Tqvens damokidebulebas socia-

luri klasis an jgufis mimarT. etiketi franguli sityvaa,
rac niSnavs raimeze daSvebis bileTs. es sityva saerTaSori-

so enaSi pirvelad 1750 wels gamoCnda.
momsaxurebis sferoSi momuSave profesionalebis war-

matebuli saqmianobisTvis gadamwyveti mniSvneloba saqmiani

komunikaciis etikets. saqmian urTierTobebSi etiketis mniS-

vnelobaze mravalricxovani kvlevebi miuTiTebs. damqiraveb-
lebi, organizaciis liderebi da rigiTi TanamSromlebi, yve-
la erTxmad aRiarebs, rom saqmiani etiketi organizaciis

warmatebaze mniSvnelovan gavlenas axdens. iseTi sakiTxebi,
rogoricaa individis qcevis manerebi, Cacmuloba, saubris

stili da Sinaarsi, orazrovani da rTuli situaciebis mog-

varebis unari, mniSvnelovnad gansazRvravs saqmiani urTier-

Tobis efeqturobas.
misalmeba da sakuTari Tavis wardgena saqmiani komuni-

kaciis dasawyisia. Pirveli STabeWdilebebis Camoyalibeba

swored aqedan iwyeba. Zalian martivi wesi _ Sexvedrisas Ta-

namSromlebsa da klientebs unda mivesalmoT. aucileblad

TqviT “gamarjoba” an “dila mSvidobisa”, rodesac samsaxur-

Si mixvalT an klients SexvdiT. arasodes CaTvaloT, rom ar-
sebuli socialuri konteqsti ukve gulisxmobs amas da sxve-

bi Tqvengan misalmebas ar elodebian. Igive wesebi vrceldeba
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damSvidobebazec. rodesac Tqven maspinZlis rolSi xarT, da
erTmaneTisTvis wardgena Tqveni movaleobaa, am SemTxvevaSi

aucilebelia daicvaT wesebi – vin vis da rogor unda warud-

ginoT. dabali Tanamdebobis piri ufro maRali Tanamdebo-

bis pirs unda warudginoT, mamakaci _ qals. dasavleTis qvey-

nebSi mniSvneloba mxolod Tanamdebobas eniWeba.
mniSvnelovani yuradReba xelis CamorTmevas eTmoba. marjve-

na xeli gauwodeT ise, rom ceri zemoT iyos aweuli; kontaq-
tis damyarebisas ceri daxareT qvemoT, TiTebi meore pirov-

nebis mtevans SemoaxvieT da xeli 2-3jer CamowieT; xelis Ca-

morTmeva unda iyos sakmaod Zlieri, magram ara mtkivneuli.
mosmenis unari saqmiani komunikaciss efeqturobaze mniSvne-

lovan gavlenas axdens. yuradReba gaamaxvileT imaze, ris

Tqmasac TqvenTvis cdiloben da ara imaze, risi gagonebac

Tavad gsurT. sakiTxs mosaubris poziciidan SexedeT da yo-

velTvis mixvdebiT risi Tqmac surs. klientis mosmenis efeq-

turobas mniSvnelovnad ganapirobebs TvalebiT kontaqti da

urTierTobisaTvis sworad SerCeuli manZili.
momsaxurebis sferos TanamSromlebs cudi da arasasi-

amovnoinformaciis mosmena xSirad uwevT. arasasiamovno in-

formaciaze reagirebamde aucilebelia Tavi gaarTvaT mas-

Tan dakavSirebul uaryofiT emociebs. Tu gabrazebuli kli-

enti yviris an Tqveni misamarTiT sarkastul da Seuracxmyo-

fel komentarebs gamoTqvams, Tavazianoba unda SeinarCunoT

da ar unda misceT emociebs klientis mier mowodebuli in-

formaciis gagebis blokirebis saSualeba – unda mousminoT

faqtebsac da emociebsac. gaxsovdeT, yvelaze naklebad

kllienti Tqvengan gansjas elis.
klientTan saubrisas gasaTvaliswinebelia iseTi faq-

torebi, rogoricaa xmis tembri, toni, eqspresiuloba. aseve
didi mniSvneloba aqvs leqsikons, romelsac mosaubre iye-

nebs. msmenelisTvis rbili da mSvidi xma ufro misaRebia vid-

re mkveTri da xmamaRali; arasodes gamoiyenoT Jargoni da
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kuTxuri dialeqti. Rogorc fsiqologebi aRniSnaven, sau-

barSi emociuri sityvebis gamoyenebas gansakuTrebuli pozi-

tiuri efeqti aqvs.
savizito baraTebis gacvla saqmiani komunikaciis erT-erTi

mniSvnelovani formaa. roca ori adamiani daasrulebs saqmi-

an saubars, romelic orivesTvis saintereso da samomavlo

urTierTTanamSromlobis momaswavlebeli iyo, gadawyvites

Semdegi urTierTobisTvis sakontaqti informacia gacva-

los. Saqmiani etiketi gviCvenebs davelodoT sanam Tavad

mogvTxovs savizito baraTs da mxolod amis Semdeg gadav-

ceT Cveni. Tumca rodesac es pirovneba CvenTvis Zalian mniS-

vnelovania, SeiZleba iniciativa gamoviCinoT da savizito ba-

raTi pirvelma SevTavazoT.savizito baraTis miRebaze uaris

Tqma metad uxeSi saqcielia, aseve araTavazianobis gamoxatu-

lebaa sakuTari savizito baraTis gadacemaze uaris Tqma.
saqmian urTierTobebSi adamianebi erTmaneTs mxolod pro-

fesiuli unar-Cvevebis mixedviT rodi afaseben. STabeWdile-

ba garegnuli maxasiaTeblebis mixedviTac uyalibdebaT.
Pirveli, rac dagexmarebaT samsaxuris Sesabamisi garegnoba

miiReT. gaxsovdeT _ klientTan nebismieri Sexvedrisas,
Tqven organizaciis saxe xdebiT da dafiqrdiT ramdenad Se-

saferisad gacviaT? tansacmeli Tqvens sxeuls xazs ar unda

usvamdes da Tavisuflad moZraobis saSualebas unda gaZlev-

deT. mamakacebma yuradReba unda miaqcion Sarvlis sigrZes –
ar unda iyos mokle; qalebma ki imaze unda izrunon, rom tan-

sacmeli maT xelebis Tavisuflad moZraobis saSualebas aZ-

levdes. ecadeT upiratesoba klasikur samoss mianiWoT. muqi
feris tansacmeli ufro miRebulia. Ffexsacmeli unda iyos

aucileblad sufTa da karg mdgomareobaSi. rekomendirebu-
lia 4-5sm simaRlis qusliani fexsacmeli.. mamakacebisTvis

TxelZiriani fexsacmeli ufro misaRebia.
formaluri Cacmulobisas varcxniloba unda iyos naklebad

TvalSisacemi. Tma unda gqondeT Sekruli an zemoT aweuli.
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rekomendirebuli ar aris metismetad grZeli frCxilebi da

mkveTri feris laqis xmareba.
saqmian urTierTobebSi etiketis mniSvnelobaze mra-

valricxovani kvlevebi miuTiTebs. damqiraveblebi, organi-

zaciis liderebi da rigiTi TanamSromlebi, yvela erTxmad

aRiarebs, rom saqmiani etiketi organizaciis warmatebaze

mniSvnelovan gavlenas axdens; iseTi sakiTxebi, rogoricaa

individis qcevis manerebi, Cacmuloba, saubris stili da Si-

naarsi, orazrovani da rTuli situaciebis mogvarebis unari,
mniSvnelovnad gansazRvravs saqmiani urTierTobebis ganvi-

Tarebis efeqturobas. amitom, es Tema bevri universitetis

biznesis specialobis saswavlo programaSi calke sakiTxad

aris Setanili. am TavSi Cven aseve vecdebiT SevajamoT da

saqmian urTierTobebs mivusadagoT is informacia da praqti-

kuli rCevebi, rac wina TavebSia warmodgenili.
misalmeba, sxvebisa da sakuTari Tavis wardgena

misalmeba da sakuTari Tavis wardgena saqmiani komuni-

kaciis dasawyisia. xSirad, komunikaciis am formas saTanado

mniSvnelobas ar vaniWebT, Tumca pirveli STabeWdilebebis

Camoyalibeba swored aqedan iwyeba.
erTi SexedviT, Zalian martivi wesi - Sexvedrisas Ta-

namSromlebsa da klientebs unda mivesalmoT - bevr SemTxve-

vaSi saTanadod ar sruldeba. rogorc organizaciis kon-

sultantebi miuTiTeben, pirovnebaTSorisi konfliqtebisas,
xSirad iCens Tavs sayveduri, romelic swored im „uzrdeli“
TanamSromlebis mimarT gamoiTqmeba, romlebmac „wesierad
misalmeba“ ar ician. amitom, aucileblad TqviT „gamarjo-

ba“ an „dila mSvidobisa“,rodesac samsaxurSi mixve-

diT an klients SexvdiT. arasodes CaTvaloT, rom arsebuli

socialuri konteqsti ukve gulisxmobs amas da sxvebi Tqven-

gan misalmebas ar elodebian. erT-erTi organizaciis Tanam-

Sromlebi Semdegi wesiT xelmZRvanelobdnen: Tavis dakvriT

esalmebodnen yvelas, visac 10 nabijis manZilze xvdebodnen,
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xolo maT, visac 5 nabijis manZilze xedavdnen - „gamarjobas“
an „dila mSvidobisas“ eubnebodnen. martivi da sasargeblo

wesia!
igive wesebi vrceldeba damSvidobebazec - arasodes

daasruloT klientTan urTierToba naTlad gamoTqmuli

damSvidobebis gareSe - „naxvamdis“, „momaval Sexvedramde“ an

„kargad brZandebodeT“.
saqmiani komunikacia aucileblad gulisxmobs rogorc

sxvebis, aseve sakuTari Tavis wardgenas.
im SemTxvevaSi, rodesac saubris monawile xarT, vinmes

ar icnobT, Tqveni gacnoba ki mxedvelobidan gamorCaT, saku-
Tari Tavi Tavad unda waradginoT - ubralod TqviT:„SeiZle-

ba Tavi warmogidginoT? me var.. (saxeli, gvari).. kompaniis ga-

yidvebis agenti“.
rodesac Tqvens winaSea klienti an potenciuri klien-

ti, saxelis da poziciis wardgenis Semdeg, Tqveni kompaniis

produqtsa Tu servisSi ukeT gasarkvevad daxmareba SesTava-

zeT: „dila mSvidobisa, me var..., gayidvebis agenti, xom ar da-

gexmaroT Cvens produqtSi /servisSiukeT gaerkveT?“.
aris SemTxvevebi, rodesac Tqven maspinZlis rolSi

xarT da adamianebis erTmaneTisTvis wardgena Tqveni movale-

obaa. am SemTxvevaSi aucilebelia daicvaT specialuri wese-

bi - vin vis da rogor unda warudginoT.
rogor warvudginoT adamianebi erTmaneTs saqmiani eti-

ketis wesebisdacviT

dabali Tanamdebobis piri ufro maRali Tanamdebobis

pirs unda warudginoT - bavSvobaSi albaT iswavleT, rom

adamianebis wardgenisas, zrdilobis wesebi moiTxovs - um-

crosi warudginoT ufross, mamakaci - qals. Tumca bevr qve-

yanaSi, gansakuTrebiT ki dasavleTSi, saqmiani komunikacii-

sas asakisa da sqesis faqtori mxedvelobaSi ar miiReba, mniS-
vneloba mxolod Tanamdebobas eniWeba.
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saqmian komunikaciaSi mniSvnelovani yuradReba xelis

CamorTmevas eTmoba. amerikis SeerTebul Statebsa da dasav-

leTis sxva qveynebSi xelis CamorTmeva saqmiani misalmebis

mniSvnelovani nawilia. aseve, didi mniSvneloba eniWeba imas,
Tu rogor CamovarTmevT xels. erTerTi sadazRvevo kompani-

is menejeri aRniSnavda: „Cemi axali klienti qalia da araso-

des Semxvedria aseTi susti xelis CamorTmeva. yovelTvis,
rodesac erTmaneTs xels varTmevT, mis mimarT TiTqos pati-

viscema mekargeba“.
rogor CamovarTvaT xeli sworad?
 marjvena xeli gauwodeT ise, rom ceri zemoT iyos

aweuli;
 kontaqtis damyarebisas ceri daxareT qvemoT, TiTebi

meore pirovnebis mtevans SemoaxvieT da xeli 2-3-jer Camowi-

eT;
 mniSvnelovania, rom xelis CamorTmeva iyos sakmaod

Zlieri (magram ara mtkivneuli). rogorc organizaciis fsi-

qologebi miuTiTeben, xSirad sust da naz xelis CamorTme-

vas araprofesionalizms ukavSireben. erT-erTi damkveTi am-

bobda: „ar msurs saqme im kontraqtorTan daviWiro, visac

susti xelis CamorTmeva aqvs“;
xelis CamorTmevisas aucileblad TqviT: „sasiamovnoa

Tqveni gacnoba, batono/qalbatoni...“, an „gamarjoba qalba-

tono/batono...“

nax. 5.1. xelis CamorTmeva.
arsebobs Tu ara sqesTan dakavSirebuli qcevis etike-

ti saqmian komunikaciaSi? erT-erTi msxvili korporaciis
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TanamSromeli mamakaci Tavisi gamocdilebidan ixsenebda:
„erTxel, Cems TanamSromel qals davaswari da kari gavuRe,
riTic is Zalian gavanawyene. umweo ar var, mec SemiZlia amis

gakeTebao, miTxra gabrazebiT“. umravles SemTxvevaSi, gansa-
kuTrebiT dasavleTis qveynebSi, gavrcelebuli socialuri

wesebi rom mamakaci zrunavs qalze, mxolod imitom rom is

qalia, saqmian urTierTobebze ar vrceldeba. aqve unda aR-

vniSnoT, rom saqmian urTierTobaSi sqesTan dakavSirebuli

qcevis wesebi, romelic dasavleTSia gavrcelebuli, saqar-
TveloSi xSirad damkvidrebuli ar aris.

mosmenis unari saqmiani komunikaciis efeqturobaze

mniSvnelovan gavlenas axdens. am unars gansakuTrebuli Ri-

rebuleba momsaxurebis sferos profesionalebisTvis aqvs,
radgan, umravles SemTxvevaSi, klientis mosmena maTi saqmia-

nobis ganuyofel nawils warmoadgens. rogorc fsiqologe-

bi aRniSnaven, adamianebs Soris problemebis aRmoceneba swo-

red maSin iwyeba, rodesac erTi mxare ambobs: „ar mismenT, ras
vambob“.

dRevandeli cxovrebis swrafma tempma ganapiroba is,
rom umravles SemTxvevaSi adamianebs erTmaneTis mosmenis

dro ar aqvT. problemebze sasaubrod adamianebi fsiqiat-

rebs, fsiqologebs mimarTaven. xSirad maT ubralod surT

mousminon, Tundac amaSi sakmaod didi Tanxis gadaxda mouwi-

oT. bevri SemTxveva arsebobs, rodesac madlier klients gu-

luxvad daujildovebia stilisti, barmeni Tu manikuris spe-

cialisti, ara imdenad profesionalurad Sesrulebuli mom-

saxurebisTvis, aramed problemebis gulisxmierad mosmenis-

Tvis.
rogorc meore TavSi aRvniSneT, adamianebi karg msmene-

lebad ki ar ibadebian, aramed xdebian. sxva unarebis msgav-

sad, mosmenis unaris swavlac SesaZlebelia. „bunebam mogvca

erTi ena da ori yuri imisTvis, rom orjer ufro meti movis-
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minoT, vidre vilaparakoT“ - antikur periodSi naTqvami es

fraza dResac sakmaod aqtualuria. momsaxurebis sferos

TanamSromlebs unda axsovdeT, rom xSirad klientebTan

enawylianobas, maTi mosmena sjobs.
ra gviSlis xels sxvis mosmenaSi? pirvel rigSi, yvela-

feri is, rac Cven gvikavSirdeba - codna, gamocdileba, damo-
kidebulebebi da Sefasebebi. klientis mosmenisas CamoTvli-

lidan nebismierma SeiZleba Seasrulos barieris roli da

mosmenilze uaryofiTi reaqcia gamoiwvios. aris Temebi, ro-
melze saubari uxerxulobas gviqmnis, an xSirad mikerZoebu-

li Sexedulebebi Cvensa da klients Soris, komunikaciur ba-

riers qmnis. kargi msmeneli yuradRebiT ismens, miuxedavad

imisa, Tu ra Tvisebebisa da gamocdilebis matarebelia mosa-

ubre. yuradReba gaamaxvileT imaze, ris Tqmasac TqvenTvis

cdiloben da ara imaze, risi gagonebac Tavad gsurT. ecadeT
sakiTxs mosaubris poziciidan SexedoT da yovelTvis mix-

vdebiT risi Tqmac surs.
klientis mosmenis efeqturobas mniSvnelovnad ganapi-

robebs TvalebiT kontaqtis da urTierTobisTvis sworad

SerCeuli manZili. albaT, bavSvobaSi ufrosebs xSirad uT-

qvamT: „Semomxede, rodesac gelaparakebi“ - sworad SerCeu-

li TvalebiT kontaqti efeqturi komunikaciis damyarebas

uwyobs xels. Znelad warmosadgenia, ra SeiZleba iyos komu-

nikaciis ufro gamTiSveli an mosaubrisTvis ufro Seurac-

xmyofeli vidre is, rom saubrisas msmenelis Tvalebi Tqvens

miRma, erTi obieqtidan meoreze gadadis. saubrisas yovel-

Tvis uyureT mosaubres! magram ara daJinebiT, drodadro

mzera moaSoreT. imisTvis, rom mosaubrem Tavi komfortu-

lad igrZnos, aucilebelia, masTan Sesabamis manZilze komu-

nikacia. rogorc wesi, adamianebis umravlesobisTvis verba-

luri komunikaciisas Sesabamisi manZilis dacva Zalian mniS-

vnelovania. Tu manZili saWiroze didia, Tqven SeiZleba Cag-

Tvalon civ da arakomunikabelur adamianad, xolo Tu manZi-
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li saWiroze naklebia - miiCnion rom abezari da agresiuli

pirovneba xarT.
momsaxurebis sferos TanamSromlebs cudi da arasasi-

amovno informaciis mosmena xSirad uwevT. amitom, klienteb-

Tan efeqturi urTierTobisTvis metad mniSvnelovania im una-

rebis ganviTareba, romelic aseT situaciebSi maT sworad

reagirebis saSualebas miscems. xSirad, adamianebi arasasia-

movno ambebs sakmaod emociurad pasuxoben. unda gvaxsovdes,
rom pirovnebis zrdasruloba da pirovnuli simwife swored

imaSi gamoixateba Tu aseT situaciebSi ramdenad marTavs

adamiani sakuTar grZnobebsa da qcevebs. arasasiamovno in-

formaciaze reagirebamde, aucilebelia Tavi gaarTvaT mas-

Tan dakavSirebul uaryofiT emociebs. Tu klienti imdenad

gabrazebulia, rom emociebs Tavs ver arTmevs, daacadeT, sa-
nam emociebs moTokavs da misi qceva emociuri donidan - inte-
leqtualur doneze gadainacvlebs - daexmareT mas, aCveneT
rom gesmiT misi da TanaugrZnobT. magram Tu gabrazebuli

klienti yviris an Tqveni misamarTiT sarkastul da Seurac-

xmyofel komentarebs gamoTqvams, sakmaod rTulia emociebis

Sekaveba. am SemTxvevaSic, rogorc profesionalma, Tavazia-

noba unda SeinarCunoT da ar unda misceT emociebs klientis

mier mowodebuli informaciis gagebis blokirebis saSuale-

ba - unda mousminoT faqtebsac da emociebsac. Tu naxavT, rom
klientis mosmena TqvenTvis imdenad did stresTan aris da-

kavSirebuli, rom amis moTmena da gageba ar SegiZliaT - eca-
deT situacias cota xniT gaeridoT, rom damSviddeT. moibo-
diSeT da mimarTeT nebismier axsnas Tqveni ramdenime wuTiT

aryofnis gasamarTleblad. aseTi SemTxvevebisTvis kargi iq-

neba Semdegi frazebis gamoyeneba; „ukacravad, ramdenime wu-

Ti momeciT, rom es informacia gadavamowmo“ an „ukacravad,
ramdenime wuTiT dagtovebT, rom damatebiTi informacia mo-

vipovo da situaciaSi ukeT gaverkve“ da sxva. yvela adamians

aqvs gansazRvruli Temebi, romelTa wamoweva masSi emociur
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pasuxs iwvevs. unda gvaxsovdes, rom Tu saubarze emociurad

reagirebas viwyebT, Cveni komunikaciuri unarebi sustdeba da

saubari CvenTvis arasasurvel formas iRebs.

nebismier saqmianobaSi, gansakuTrebiT ki momsaxurebis

sferoSi metad mniSvnelovania ara marto is, Tu ras ambobT,
aramed - rogor ambobT. klientTan saubrisas gasaTvaliswi-

nebelia iseTi faqtorebi, rogoricaa xmis tembri, toni, eq-
spresiuloba. aseve didi mniSvneloba aqvs leqsikons, ro-

melsac mosaubre iyenebs.
rogorc kvlevebi aCvenebs, msmenelisTvis rbili, mSvi-

di xma ufro misaRebia, vidre mkveTri da xmamaRali; Tumca

aRsaniSnavia, rom mSvidi tonaloba igulisxmeba da ara xma-

dabla saubari, rodesac mosaubris naTqvamis gageba rTu-

lia. gasaTvaliswinebelia is garemoebac, rom Tu nerviu-

lobT an stresSi xarT, Tqveni xmis tonaloba icvleba - aseT
viTarebaSi aucilebelia xmis tembrisa da tonalobis gakon-

troleba, raTa klientis mier es raime sxva mniSvnelobad ar

iyos miCneuli. Tqveni xmis tonma da tembrma klientze SeiZ-

leba iseTive gavlena moaxdinos, rogorc naTqvamis Sinaar-

sma - Tqvens xmaSi aucileblad unda igrZnobodes Rimili da

keTilganwyobileba. saubrisas gaiRimeT, gaxsovdeT - Rimi-

li gadamdebia! rodesac Tqven iRimiT, Tqveni xma sasiamovno,
keTil da bednier adamianad warmogaCenT, amiT Tqven rogorc

sakuTari Tavis, aseve Tqveni organizaciis dadebiT imijs

qmniT.
sworad SerCeulma sityvebma zogjer saubars SeiZleba

sruliad gansxvavebuli saxe misces. amitom, metad mniSvne-

lovania, rom mosaubres sakmaod mdidari leqsikuri maragi

hqondes. arasodes gamoiyenoT Jargoni da kuTxuri dialeq-

ti. rogorc fsiqologebi aRniSnaven, saubarSi emociuri

sityvebis gamoyenebas gansakuTrebuli pozitiuri efeqti
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aqvs. emociuri sityvebis sami ZiriTadi kategoria arsebobs:
eqspresiuli, dinamikuri da pirovnuli:

eqspresiuli sityvebi msmenelSi keTilganwyobilebasa

da dadebiT emociebs iwvevs. eqspresiuli sityvebis magali-

Tebia: araCveulebrivi, gansakuTrebuli, RirsSesaniSnavi,
STambeWdavi da sxva.

dinamikuri sityvebi msmenelis motivirebas uwyobs

xels. dinamikuri sityvebis magaliTebia: mZlavri, provoka-

ciuli, swrafi, mimzidveli, moqnili, cocxali, energiuli

da sxva.
pirovnuli sityvebi msmenelTan kavSiris damyarebas

uwyobs xels, saubars TanamSromlobis iers aZlevs. pirov-

nuli sityvebis magaliTebia: Tqven, me, Cven da Cveni. adamiane-
bis umravlesobas uyvars sakuTari saxelis gagoneba. saxe-

lis gamoyeneba saubars ufro pirovnuls xdis. „mzad varT,
gemsaxuroT, batono..., an „vecdebiT Tqveni dro davzogoT

qalbatono.“
Tumca aRsaniSnavia, rom emociuri sityvebis gamoyene-

bisas sifrTxile aucilebelia. sityvebi, romelic erT kli-

entTan dadebiT emociebs iwvevs, meores piriqiT - uaryofiTi

mogonebebi SeiZleba gauRviZos. konkurentis zedmetad emo-

ciuri kritikis gamo, klientma SeiZleba Tqvengan samudamod

ibrunos piri; an rodesac Tqvens klients saboloo gadawyve-

tilebis misaRebad didi dro sWirdeba, Tqven ki emociuri

frazebiT aCqarebT: „es araCveulebrivi SemoTavazebaa, da-

yovneba ar SeiZleba“ - efeqti aseve SeiZleba uaryofiTi aR-

moCndes.
klientTan saubrisas metad mniSvnelovania, rom Tqveni

sityvebi araorazrovani da advilad gasagebi iyos. ilapara-

keT martivi da gasagebi eniT. moerideT arasaWiro, zedmeti
sityvebis gamoyenebas. cnobilia, rom pirveli msoflio omis

dros, abraam linkolnis mosaxleobisadmi mimarTva mxolod
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268 sityvas Seicavda, Tumca is imdenad STambeWdavi iyo, rom
mas dResac ixseneben.

savizito baraTebis gacvla saqmiani komunikaciis erT-
erT mniSvnelovani formaa. sakuTari savizito baraTis gada-

cemasa da sxvisi baraTis aRebasTan dakavSirebuli sakiTxebi

saqmiani etiketis ganuyofeli nawilia.
umravles SemTxvevaSi savizito baraTebis gacvla Za-

lian bunebrivad xdeba. roca ori adamiani daasrulebs saqmi-

an saubars, romelic orivesTvis saintereso da samomavlo

urTierTTanamSromlobis momaswavebeli iyo, gadawyvets

Semdegi urTierTobisTvis sakontaqto informacia gacva-

los. aseT dros Cveulebriv erT-erTi ambobs: „xom ver mom-

cemdiT Tqvens savizito baraTs?“ an „xom ver gamomigzavniT

am informacias eleqtronuli fostiT? misamarTi Cems savi-

zito baraTzea“ da am fraziT iwyeba savizito baraTebis gac-

vla.
rodesac urTierToba gaqvT Tqvenze maRali Tanamdebo-

bis mqone pirTan, saqmiani etiketi gvirCevs davelodoT, sanam
Tavad mogvTxovs savizito baraTs da mxolod amis Semdeg ga-

davceT Cveni. Tumca, rodesac es pirovneba CvenTvis Zalian

mniSvnelovania, SeiZleba iniciativa gamoviCinoT da savizi-

to baraTi pirvelma SevTavazoT: „neba momeciT Cemi savizito

baraTi gadmogceT, im SemTxvevisTvis, Tu romelime Tqvens

TanamSromels am sakiTxTan dakavSirebiT damatebiTi kiTxva

gauCnda“. aseT viTarebaSi, saqmiani etiketi meore mxares Ta-

visi savizito baraTis gadmocemas avaldebulebs.
gaiTvaliswineT, rom savizito baraTis gacvla or ada-

mians Soris damyarebuli urTierTobis niSania. umravles

SemTxvevaSi, miuRebelia savizito baraTis erTdroulad

ramdenime adamianisTvis darigeba. es Jesti uaryofs Tqvens

mier realuri urTierTobis damyarebis mniSvnelovnebas.
xSirad, SeiZleba aRmoCndeT situaciaSi, rodesac gTa-

vazoben iseT savizito baraTs, romelic ar gWirdebaT da
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darwmunebuli xarT, rom arasodes gamoiyenebT. aseve, aris

SemTxvevebi, rodesac gTxoven Tqvens savizito baraTs, Tqve-

ni ki micema ar gindaT. saqmiani etiketis mixedviT, savizito
baraTis miRebaze uaris Tqma metad uxeSi saqcielia - baraTi

Tavazianad unda gamoarTvaT, Sexvedris Semdeg ki ise moeqe-

ciT, rogorc saWirod CaTvliT. aseve, araTavazianobis gamo-

xatulebaa sakuTari savizito baraTis gadacemaze uaris

Tqma. am SemTxvevaSi saukeTeso gamosavalia moZebnoT gamar-

Tleba, ratom ar SegiZliaT savizito baraTis micema - erTis

mxriv, Tqveni pasuxi Tavazianobad CaiTvleba, meores mxriv

mianiSnebs, rom urTierTobis gagrZelebis momxre ar xarT.
msgavs situaciebSi mimarTaven iseT frazebs, rogoricaa

„ukacravad, magram axali savizito baraTebi SevukveTe da

jer ar daumzadebiaT“ an „Sexvedraze ise vCqarobdi, rom ba-

raTebi ofisSi damrCa“.
gaiTvaliswineT, rodesac savizito baraTs gadmogce-

men, is Sesabamisi wesiT unda miiRoT - pirovnebas madloba

gadauxadeT da savizito baraTze ramdenime wamiT mzera Sea-

CereT. gunebaSi waikiTxeT pirovnebis saxeli, gvari, Tanamde-

boba da organizaciis dasaxeleba. Semdeg kvlav SexedeT pi-

rovnebas da gauRimeT. sasurvelia, garkveuli SeniSvnis gake-

Teba, magaliTad, „ar vicodi, Tu Tqvens kompanias quTaisSic

hqonda warmomadgenloba“. Semdeg savizito baraTi SeinaxeT

baraTebisTvis gankuTvnil adgilas. arasodes ar CaidoT ji-

beSi udierad.
zogadi saubris warmarTvis unari mniSvnelovnad Se-

giwyobT xels klientebTan efeqturi komunikaciis damyare-

baSi. aravin ibadeba zogadi saubrebis warmarTvis „specia-
listad“. am unars, iseve rogorc bevr sxvas, swavla da gavar-

jiSeba sWirdeba, gansakuTrebiT maTTvis, visac zogadad si-

morcxve da moridebuloba axasiaTebs.
zogadi xasiaTis mokle saubrebis warmarTvisTvis sa-

Wiro unarebis gavarjiSebaSi mniSvnelovnad SegiwyobT
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xels imis gaazreba, rom aseTi saubrebi Tqveni profesiuli

kontaqtebis SenarCunebisa da axali urTierTobebis damyare-

bis saukeTeso saSualebaa. gaiTvaliswineT, rom zogadi sa-

ubrebi, araviTar SemTxvevaSi ar niSnavs „uazro“ da „sule-

luri“ Sinaarsis mqone saubrebs. ecadeT, saubrisTvis sain-

tereso Tema SearCioT, Tumca gaiTvaliswineT, rom aris Te-

mebi, romelsac zogadi saubrebis dros Tavi unda aaridoT.
zogadi, mokle saubrebisTvis rekomendebuli da arasasurve-

li Temebi mocemulia cxrilSi №1.
cxrili №1

rekomendebuli da ararekomendebuli Temebi zoga-

di, mokle saubrebisTvis.

rekomendebuli Temebi
ararekomendebuli Teme-

bi

amindi
sakuTari da sxvebis jan-

mrTeloba

sporti
piradi cxovrebis deta-

lebi

mogzauroba uxamsi anegdotebi

xelovneba religia

wignebi, filmebi politika

saerTo gamocdileba Worebi

garemosTan dakavSirebuli

sakiTxebi

sakuTari da sxvebis Se-

mosavali

socialuri sakiTxebi, ro-
melzec zogadi erTsulovne-

ba arsebobs

socialuri sakiTxebi,
romelzec azrTa sxva-

dasxvaoba arsebobs: mag.
aborti
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zogierTisTvis metad rTulia saubris wamowyeba; aseT
SemTxvevaSi kargia, Tu adamiani winaswar moamzadebs gansaz-

Rvrul Temebs, rac saubris dawyebas gauadvilebs. aseTi Te-

ma SeiZleba iyos amindi an axali filmi: „uCveulod civi ga-

zafxulia, ara? an „uCveulodTbili zamTaria, ara?“ an „gu-
Sindelma Zlierma qarma/wvimam xom araferi dagizia-

naT?“ an „xomar ginaxavT axali filmi joni depis monawile-

obiT?“
saubris wamowyebis Semdeg, ecadeT kiTxvebis dasmiT,

saubarSi meore mxare CarToT. SegiZliaT gaixsenoT mosaub-

resTan Tqveni bolo Sexvedris detalebi: magaliTad, „Cveni-
bolo Sexvedris Semdeg sakmaod didi dro gavida“, an yurad-

Reba misTvis saintereso sakiTxebze gaamaxviloT: magali-

Tad, Tu Tqven stilisti xarT da iciT, rom Tqveni klienti

gansazRvruli tipis saRebaviT iRebavs Tmas, SegiZliaT sa-

ubrisas axali informacia miawodoT am saRebavis mwarmoebe-

li kompaniis Sesaxeb an Tu Tqven barmeni xarT da iciT, rom
Tqveni klienti mudam erTi da igive sasmels svams, miawodeT
informacia am sasmelis mwarmoebeli kompaniis Sesaxeb an im

axali koqteilis Sesaxeb, romelsac am sasmelisgan amzade-

ben. magram gaxsovdeT, zogadi mokle saubrebi ar unda iyos

zedmetad detaluri, rom mosaubre ar gadaRalos.
iumoris gamoyeneba saubris sasiamovnod warmarTvis

erT-erTi saukeTeso saSualebaa. Tumca iumoris gamoyenebas-

Tan dakavSirebiT sifrTxile gmarTebT, rom SemTxveviT

sxvas Seuracxyofa ar miayenoT. saubarSi arasodes gamoiye-

noT eTnikur kuTvnilebasTan, sqesTan da religiasTan dakav-

Sirebuli xumroba.
gaiTvaliswineT, rom saubari sasiamovno maSin aris,

rodesac masSi yvela mxare Tanabrad monawileobs. Sesabami-
sad ecadeT mxolod Tqven ar ilaparakoT - laparakis saSua-

leba Tqvens mosaubresac mieciT.
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klientTan mokle, zogadi saubris dros rekomendebu-

li ar aris piradi cxovrebisa da gamocdilebis detalebis

ganxilva. rasakvirvelia, SesaZlebelia piradi saxis infor-

maciis gaziareba, magram is detalebisgan Tavisufali unda

iyos. magaliTad, saubarSi SeiZleba axsenoT, rom daamTav-

reT romelime koleji, magram saWiro ar aris gaixsenoT, ro-
gor aiReT krediti swavlis safasuris dasafarad, an rogor

mogiwiaT samjer erTi da igive sagnis Cabareba. SeecadeT,
mokle droSi, zogadi saubari piradul Temebze ar gadaiyva-

noT.
saqmian urTierTobebSi adamianebi erTmaneTs mxolod

profesiuli unar-Cvevebis mixedviT rodi afaseben. xSirad

STabeWdileba garegnuli maxasiaTeblebis mixedviTac uya-

libdebaT. profesiul garegnobas gansakuTrebiT didi mniS-

vneloba aqvs momsaxurebis sferoSi, radgan, umetes SemTxve-

vaSi, pirveli Sexvedrisas klientebi kompaniis Sesaxeb swo-

red misi warmomadgenlis mixedviT msjeloben; am dros kom-

paniis warmomadgenlis garegnobas - mis Cacmulobisa da var-

cxnilobis stils, sakmaod didi mniSvneloba aqvs, raTa or-

ganizaciis Sesaxeb dadebiTi STabeWdileba Camoyalibdes.
organizaciis menejerebi da adamianuri resursebis

marTvis specialistebi xSirad aRniSnaven, rom aris SemTxve-

vebi, rodesac TanamSromlebi profesiul Cvevebs zedmiwev-

niT kargad floben, Tumca klientebis ndobisa da keTilgan-

wyobilebis mopovebas, swored Seuferebeli garegnobis gamo

mainc ver axerxeben. araadekvaturi garegnuli iersaxe adami-

anebs xSirad profesiul winsvlasa da dawinaurebaSic uS-

lis xels.
xSirad, adamianebi did mniSvnelobas ar aniWeben imas,

Tu rogori CacmulobiTa da varcxnilobiT midian samsaxur-

Si. amitom pirveli, rac dagexmarebaT samsaxuris Sesabamisi

garegnoba miiRoT, misi mniSvnelobis gacnobierebaa - gaxsov-
deT, rom klientTan nebismieri Sexvedrisas, Tqveni organi-
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zaciis saxe xdebiT da dafiqrdiT: ramdenad Sesaferisad

gacviaT? ramdenad Seesabameba Tqveni Cacmuloba Tqvens samu-

Saos, situacias an Tundac regions, romelSic imyofebiT?
mimoixedeT da daakvirdiT: rogor acviaT Rirseul adamia-

nebs Tqvens garSemo? bevri kompania ar iTxovs TanamSromle-

bisgan formalur Cacmulobas, Tumca es ar niSnavs imas, rom
samsaxurSi SeiZleba sportuli kostiumiT an qoSebiT mixvi-

deT.

nax. 5.2. mouwesrigebeli da mowesrigebuli Cacmuloba.
tansacmlis SerCevisas pirvel rigSi yuradReba miaqci-

eT imas, Tu tanze ramdenad kargad gadgaT. tansacmeli

Tqvens sxeuls xazs ar unda usvamdes da Tavisuflad moZra-

obis saSualebas unda gaZlevdeT. mamakacebma yuradReba un-

da miaqcion Sarvlis sigrZes - Sarvali yovelTvis miRebuli

sigrZis unda iyos (ar unda iyos mokle), qalebma ki imaze un-

da izrunon, rom tansacmeli maT xelebis Tavisuflad moZra-

obis saSualebas aZlevdes.
ecadeT SeiZinoT xarisxiani tansacmeli -SesaZleblo-

bis mixedviT, ra Tqma unda. gaiTvaliswineT, rom drois udi-

des nawils samsaxurSi atarebT, ase rom ajobebs, Tu tansac-

melze gaTvaliswinebuli Tanxis did nawils, samsaxuris-

Tvis saWiro tansacmlis SeZenaze daxarjavT. ecadeT upira-
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tesoba klasikur samoss mianiWoT - misi tareba ufro praqti-

kulia, radgan modidan swrafad ar gadis.
tansacmlis SerCevisas yovelTvis gaiazreT, konkretu-

li CacmulobiT garSemo myofebs ra gzavnils awvdiT? maga-

liTad, Tu ma makaci sportuli tansacmliT gamoCndeba Sex-

vedraze, sadac yvela muq kostiumSia gamowyobili, risi Tqma

surs Tavisi CacmulobiT? an rodesac qali kompaniis wveu-

lebaze tanze motkecili kabiT modis da yvelas yuradRebas

ipyrobs - ra gzavnils awvdis igi sazogadoebas? tansacmlis

SerCevisas yovelTvis gaiTvaliswineT, rom xSirad adamiane-

bi Tqveni Cacmulobis miRma im gzavnilis amokiTxvas cdilo-

ben, ris gagzavnasac Tqveni CacmulobiT cdilobT.
rogorc organizaciis konsultantebi aRniSnaven, kla-

sikuri tansacmeli profesiuli Cacmulobis yvelaze Sesafe-

ris formad rCeba. muqi feris tansacmeli ufro miRebulia -
rodesac qals zedmetad „myvirala“ feris tansacmeli acvia,
is xSirad yuradRebis centrSi eqceva.

formaluri CacmulobisTvis Zalian didi mniSvneloba

aqvs fexsacmels. adamianuri resursebis marTvis menejerebi

xSirad aRniSnaven, rom informaciis pirveli wyaro, gasaub-
rebaze mosuli kandidatebis Sesaxeb maTi fexsacmelebia.
fexsacmeli unda iyos aucileblad sufTa da karg mdgomare-

obaSi. mamakacebisTvis TxelZiriani fexsacmeli ufro misa-

Rebia. kostiumTan Tasmebiani fexsacmelia rekomendebuli.
qalebma Tavi unda aaridon metismetad maRalquslian fex-

sacmels - rekomendebulia 4 - 5 sm simaRlis qusliani fexsac-

meli.
sworad SerCeuli aqsesuarebi mniSvnelovnad gansaz-

Rvravs Cacmulobis efeqturobas. ecadeT ar gadatvirToT

profesiuli Cacmuloba aqsesuarebiT. iseTi aqsesuarebi,
rogoricaa qamari, CanTa, qolga - yovelTvis fexsacmelTan

unda iyos feriT Sexamebuli. ar aris sasurveli qalebs Ria

feris fexsacmelTan erTad muqi feris kolgotka/winda ec-
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vas. mamakacebisTvis rekomendebuli ar aris qamarTan erTad

aWimebis xmareba. qalebi sakmaod TavSekavebulni unda iyvnen

Zvirfaseulobisa da biJuteriis SerCevisas: Tavi unda aari-

don grZeli da „Cxakuna“ sayureebis tarebas; aseve rekomende-
bulia erT xelze mxolod erTi beWdis tareba. rogorc qa-

lebma, aseve mamakacebma, zomiereba unda daicvan sunamos xma-

rebisas - rekomendebuli ar aris Tqveni gasvlis Semdeg,
oTaxSi Tqveni sunamos suni darCes.

formaluri Cacmulobisas varcxniloba unda iyos nak-

lebad „TvalSi sacemi“. Tu grZel Tmas atarebT, samsaxurSi
Tma unda gqondeT Sekruli an zemoT aweuli. aseve, samuSao
garemosTvis rekomendebuli ar aris metismetad grZeli

frCxilebi da mkveTri feris laqis xmareba.

nax. 5.3. formaluri Cacmuloba

saqmian urTierTobebSi, gansakuTrebiT ki momsaxure-

bis sferoSi, xSirad gvixdeba iseT adamianebTan komunikacia,
romlebic TavianTi saqcieliT CvenSi gaRizianebasa da sib-

razes iwveven. radgan samuSao garemoSi msgavsi situaciebi

sakmaod xSiria, metad mniSvnelovania iseTi unarebis ganvi-

Tareba, romelic „problemur“ adamianebTan konfrontaciis

Tavidan aridebis saSualebas mogvcems da amave dros, samsa-
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xurTan dakavSirebuli stresis Semcirebasa da sulieri sim-

Svidis SenarCunebaSi dagvexmareba.
ratom mimarTaven adamianebi problemur qcevas? am kiT-

xvaze uamravi pasuxi arsebobs - mizezi SeiZleba iyos mougva-

rebeli problemebi ojaxSi, samsaxurSi miRebuli usamar-

Tlo kritika, dabali TviTSefaseba, warsulSi usamarTlo

mobyrobis Sedegad dagrovili sibraze da sxva. msgavs situa-

ciebSi konfrontaciis Tavidan acilebis saukeTeso saSua-

lebaa Tavi avaridoT adamianebis dadanaSaulebas maTi prob-

lemebis gamo; umjobesia iniciativa sakuTar Tavze aviRoT

da situaciidan is praqtikuli gamosavali movnaxoT, rome-

lic orive mxarisTvis misaRebi iqneba.
adamianebi gansxvavebulad pasuxoben problemur qce-

vas: erT SemTxvevaSi, maT SeiZleba CaTvalon, rom situacia

mTlianad meore mxaris bralia, „xelebi daibanon“ da misi

mogvareba arc ki scadon. meore SemTxvevaSi, situacia SeiZ-

leba dainaxon rogorc axali gamowveva, romlis mogvareba

cnobierebis amaRlebas, axali unarebis ganviTarebasa da ga-

moyenebas moiTxovs. rodesac problemuri situaciis sapasu-

xod meore gzas virCevT, Cvens Tavs pirovnuli da profesiu-

li zrdisa da ganviTarebis SesaZleblobas vaZlevT.
arsebobs ori ZiriTadi gza, romelic SesaZleblobas

iZleva sxvis problemur qcevas efeqturad upasuxoT. pirve-
li: gadaxedeT sakuTar qcevebsa da damokidebulebebs, ro-

melsac sxvebi SeiZleba problemurad afasebdnen da Seeca-

deT SecvaloT. meore: SegiZliaT patiosnad uTxraT meore

mxares, rom misi qceva TqvenTvis problemuria da situaciis

mogvareba giZneldebaT. orive nabiji dagexmarebaT, rogorc
Tqven, aseve meore mxares, ifiqroT komunikaciis gaumjobese-

baze. rodesac sakuTari unarebis gavarjiSebas an qcevis Sec-

vlas cdilobT, amiT Tqven meore mxareSi sasurveli cvli-

lebebis gamowvevas uwyobT xels. Tu Tqveni mcdeloba sasur-

vel cvlilebas ver gamoiwvevs da situaciis mogvareba Tqve-
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ni SesaZleblobebis miRma rCeba, imis miRwevas mainc Ses-

ZlebT, rom mocemuli problemis mimarT naklebad mgrZnobia-

re gaxdebiT da masTan erTad cxovrebas iswavliT. gancda,
rom situaciis gamosasworeblad gaakeTeT yvelaferi, rac

SegeZloT, Sinagan simSvides dagibrunebT da mocemul situ-

aciasTan dakavSirebul stress SegimcirebT.
konfliqturi situaciebis Tavidan acilebisa da

„problemur“ adamianebTan qcevis marTvis unaris swavla er-

Txel da samudamod SeuZlebelia. am unaris ganviTareba da

daxvewa cxovrebis Tanmdevi procesia.
urTierTobis manZili da sivrcis gamoyeneba

adamianebi urTierTobebs gansxvavebul manZilze amya-

reben imis mixedviT, Tu ra tipis urTierToba akavSirebT. Cve-
ulebriv, saubaria oTx distanciaze, esenia: axlo, pirovnu-
li, socialuri da sajaro.

axlo manZili, 0-50 santimetri, gamoiyeneba axlo urTi-

erTobebSi. am manZilze xdeba Cveulebriv deda-Svilis, Seyva-
rebulebisa da meuRleebis an megobrebis urTierToba. am man-
Zilze danaxvisa da gagonebis garda, SesaZlebelia meore

adamianis sunis da sxeulis temperaturis aRqma. aseve advi-

lia Sexeba. ucnobebTan Zalian axlo manZilze yofna, Cveu-

lebriv uxerxulobas iwvevs; am dros, magaliTad, gadatvir-
Tul liftSi an transportSi, adamianebi cdiloben Tvali

aaridon erTmaneTs da amiT daZlion Seqmnili uxerxuloba.
pirovnuli manZili, 50 santimetridan 1 metr da 30 san-

timetramde, gamoiyeneba pirovnuli urTierTobebis dros

anu im SemTxvevaSi, rodesac urTierToba karg nacnobebTan

da megobrebTan gvaqvs. am manZilze SesaZlebelia gaSlili

xeliT meores Sexeba.
socialuri manZili, 1 m da 30 sm-idan 3 m da 50 sm-mde. am

manZilze Wirs detalebis garCeva adamianis saxeze. es aris

distancia saqmiani urTierTobebis warmarTvisTvis. am man-
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Zilze urTierTobisas mniSvnelovania Tvalis kontaqtis

damyareba, saubaric ufro xmamaRla mimdinareobs. maRali

Tanamdebobis pirTa kabinetebSi Tqven SexvdebiT did magi-

das, romelic swored socialuri manZilis dacvas, Tanamde-

bobis pirTan axlo manZilze urTierTobis saSualebas ar iZ-

leva.
sajaro manZili, 3 m 30 sm-idan 8 m-sa da metze. es is man-

Zilia, romelzec xdeba sajaro gamosvlebi, TamaSdeba speq-

taklebi. manZili scenasa da auditorias Soris swored am

manZilis SenarCunebas emsaxureba. siSore aZnelebs saxis nak-

vTebis garCevas, amitomac iyeneben msaxiobebi grims, rome-

lic xazs usvams Tvalebs. saubari xmamaRalia, raTa naTqvami

Sor manZilzec iyos aRqmuli.

nax. 3.23. pirovnuli manZilebi.
qalebi da kacebi gansxvavdebian sivrcis gamoyenebiT.

kacebi qalebze met sivrces ikaveben da ufro did manZilze

aqvT urTierToba. interpersonalur manZilSi gansakuTre-

buli gansxvaveba sxvadasxva kulturebis warmomadgenlebs

Sorisac aRiniSneba. imdenad, rom saubaria kontaqtur da

arakontaqtur kulturebze. aRmosavleTis qveynebis macxov-

reblebs - aziisa da afrikis binadrebs, iseve rogorc saqar-

Tvelos macxovreblebs, ufro mcire manZilze aqvT urTier-

Toba, vidre amerikisa da dasavleT evropis macxovreblebs.
zemoT moyvanili manZilebi nakleb kontaqtur kultu-

rebSia gamoTvlili. saqarTveloSi es manZilebi cota ufro
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mcirea, magram am normebis gaTvaliswineba aucilebelia

sxva, arakontaqturi kulturis warmomadgenlebTan urTier-

Tobisas. Zalze axlo manZilze urTierToba advili SesaZ-

lebelia maT mier safrTxed iqnes aRqmuli.
saqmiani urTierTobebis warmarTvis saukeTeso manZi-

lad socialuri manZili iTvleba. es manZili - 1.30 - 3.50 m - sa-
ukeTesoa klientTan urTierTobisas, Tumca aris gamonakli-

sebic, magaliTad, stilistis -klientTan, sadac axlo man-

Zilze urTierToba gardauvalia.
sxvebTan urTierToba, gansakuTrebiT saqmiani, ufro

xSirad magidasTan mimdinareobs. adgili magidasTan zegav-

lenas axdens komunikaciis efeqturobaze.
marTkuTxa magidasTan mosaubreebis kuTxeebSi ganla-

geba xels uwyobs megobruli saubris warmarTvas. aseTi gan-

lageba monawileebs saSualebas aZlevs daamyaron Tvalis

kontaqti, daakvirdnen erTmaneTis Jestebs.

nax.3.24. magidasTan ganlageba megobruli saubris war-

marTvisas.
mosaubreebis gverdigverd ganlageba TanamSromlobas

uwyobs xels. es saukeTeso ganlagebaa erT davalebaze momu-

Save adamianebisTvis.
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nax. 8.25. magidasTan ganlageba TanamSromlobis dros.
pirispir jdoma ufro Sejibris da konfrontaciis anu

winaaRmdegobis maniSnebelia. am SemTxvevaSi mosaubreTa So-

ris arsebuli magidis sivrce barieris rols asrulebs.

nax.3.26. magidasTan ganlageba SejibrebiTi urTierTo-

bis dros.
magidis sawinaaRmdego kuTxeebSi jdoma maniSnebelia

imisa, rom kontaqti ar aris sasurveli. aseT ganlagebas Cve-

ulebriv irCeven ucnobebis gverdiT biblioTekebSi muSaobi-

sas. krebebisa da Tavyrilobebis dros magidis TavSi jdoma

Zalauflebis maCvenebelia. organizaciis xelmZRvanelebi

da ojaxis ufrosebi swored am adgils irCeven. es aZlevs maT

saSualebas daakvirdnen magidis yvela wevrs. sufrasTan Ta-

madac magidis TavSi ikavebs adgils.
molaparakebisas mosaubris marcxena mxares jdoma

zrdis momlaparakeblis mier warmatebis miRwevis albaTo-

bas.
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inglisis mefem arturma Seqmna mrgvali magida imis-

Tvis, rom raindebis TanasworobisTvis gaesva xazi. is da mi-

si Tormeti raindi mrgval magidasTan ikribebodnen saWirbo-

roto saqmeebis gansaxilvelad. mrgvali magida xels uwyobs

araformaluri, dauZabavi saubris da TanasworTa Soris

diskusiis warmarTvas. magram mefe arturis survilis miuxe-

davad, Zalaufleba mrgvali magidis garSemo ganlagebaSic

aisaxeba. rac ufro axlos zis adamiani maRali Tanamdebobis

pirTan, miT ufro met Zalauflebas aniWebs mas aRmqmeli.
qveynis meTaurebis oficialur sadilebze, maRali Tanamde-

bobis stumari maspinZeli qveynis prezidentis gverdiT zis.
amasTan adgili misgan marjvniv ufro sapatioa, vidre mar-

cxniv.
sivrce, romelSic xorcieldeba urTierToba da misi

mowyoba, zegavlenas axdens komunikaciaze. Cven sxvadasxva

grZnobebi gveufleba da saswavlebelSi, restoranSi, ekle-

siaSi, Teatrsa Tu saavadmyofoSi sxvadasxvagvari urTier-

Tobebi gvaqvs. sazogadod movlil, gemovnebiT da mdidru-

lad mowyobil sivrceSi, komunikacias ufro dadebiTi Sede-

gi aqvs, vidre urTierTobas cudad mowyobil da usaxur ga-

remoSi. amdenad, karg garemoSi ufro advilia sasurveli Se-

degis miRweva, iqneba es molaparakeba, momsaxurebis gayidva

Tu vinmesTvis Tavis mowoneba.
samuSao Tu sacxovrebeli sivrcis mowyoba did infor-

macias iZleva mis patronze. mdidrulad mowyobili ofisi

miuTiTebs biznesis warmatebaze da aseve organizaciaSi oTa-

xis patronis Tanamdebobaze. maRali Tanamdebobis pirebis

oTaxebi yovelTvis ufro ukeT aris mowyobili, vidre maTi

qveSevrdomebis.
Tarjimanis mnSvneloba saqmian molaparakebebSi

ucxoel partniorebTan an kompaniis klientebTan saq-

miani molaparakebebis warmarTvisTvis Zalian xSirad moiT-

xoveba sando Tarjimani an Tarjimnebi. swored imaze, Tu ram-
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denad kompetenturni iqnebian isini gansaxilvel sakiTxebSi,
damokidebuli iqneba biznes-Sexvedris Sedegi: zogadi winas-

wari SeTanxmebebi, anda kontraqtis dadebac ki. amitom, saqmi-
ani molaparakebebis organizeba unda mimdinareobdes mTeli

seriozulobiT da pasuxismgeblobis zomis gacnobierebiT.
Tarjimani rom sworad SeirCes, upirveles yovlisa,

cxadad unda iyos gasagebi, Tu ras unda warmoadgendnen mo-

laparakebebi, ra problemis gadawyvetaze iqnebian isini mi-

marTulni. zogjer isec xdeba, rom molaparakebebze gansa-

kuTrebiT mniSvnelovania mowinaaRmdege mxaris provokacia-

ze reagirebisagan TavSekavebis unari, im emociebze auyoli-

eblobis unari, romlebmac SeiZleba gamoiwvion molaparake-

bebis CaSla da Semdgomi urTierTobebis SeuZlebloba. zog-
jer swored Trjimani TamaSobs sakvanZo rols „maxvili

kuTxeebis momrgvalebisas“,sargeblobs ra Targmanis dros

ufro neitraluri stiliT. saboloo angariSiT, STabeWdi-

leba molaparakebebis Sedegianobaze damokidebulia im at-

mosferos keTilganwyobazec, romelSic mimdinareobda dia-

logi.
rogorc Cven mTargmnelTa muSaobis gamocdileba

mowmobs, saqmiani molaparakebebi winaswarganWvretadi ar

aris, radgan monawileebi SeiZleba CamoSordnen gacxadebu-

li Temebis ganxilvas, gadaerTon daugegmav sakiTxebze an Ca-

uRrmavdnen garkveuli codnis viwrod specializebul

dargs. amitom, Sexvedraze mowveuli Tarjimani mzad unda

iyos msgavsi situaciebisTvis, flobdes codnisa da arastan-

dartul situaciebSi qcevis modelebis sakmaod farTo dia-

pazons.
saqmiani molaparakebis Svidi wesi

1. CaiwereT
yvela saqmiani molaparakeba unda iqnas detalurad

Cawerili. Tuki Tqven saqmian molaparakebaze bloknotis ga-
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reSe gamocxaddiT, SegiZliaT Tqveni daudevroba profesio-

nalur TqviTmkvlelobas gauTanabroT.
2. ar CaicvaT gamomwvevad

ar aris saWiro Tqveni garderobidan yvela moduri

tansacmlis Cacma. jobia, gecvaT sayvareli, Tundac gacve-

Tili nivTebi.
3. saCuqrebi gadaeciT mogvianebiT

Tu gsurT, suvenirebis an saCuqrebis gadacema mola-

parakebis monawileebisTvis, maSin jobia, es molaparakebis

Semdeg gaakeToT da ara manamde. winaaRmdeg SemTxvevaSi es

ar iqneba lamazi.
4. gamorTeT telefoni

an gadaiyvaneT uxmo reJimze. Tu Tqven ar brZandebiT

top-menejeri an prezidenti, maSin nebismieri zari moicdis

naxevar an mTel erT saaTs.
5. qcevis kontroli

gaakontroleT sakuTari Tavi-daJinebiT iatakze mze-

ra, xelebis TiTebiT TamaSi. suleluri naxatebi qaRaldis

furclebze. nu iqeqebiT da nu dagaiTxlaSebiT savarZelze,
nu daiwyebT CiCqvnas, Tvlemas da a.S. gaiazreT, rom Tqveni

mosaubreni amCneven amas. amis garda, SegiZliaT ivarjiSoT

Tavisufal dros.
6. moemzadeT
CaiwereT Tezisebi qaRaldis furcelze da waiReT

Tan. gadaikiTxeT isini ramdenimejer molaparakebis win. es

dagexmarebaT imaSi, rom ar dagaviwydeT mTavari.
7. dawereT Sejameb

molaparakebis Semdeg eleqtronuli fostis misamar-

Tze yvelas unda daegzavnos angariSi-Sejameba im yvelaf-

ris, rac iqna ganxiluli molaparakebis dros. es Seuwyobs

xels swrafad aRidginoT gonebaSi yvela mniSvnelovani sa-

kiTxi.
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saqmiani molaparakebebis dros iniciativis SenarCu-

nebisTvis saWiroa 4 wesid dacva

rogor ar mivceT mowinaaRmdeges iniciativis xelSi

Cagdebis saSualeba: moti kristalis nou-hau biznes–molapa-

rakebebis warmoebis sferos eqsperti moti kristali aRniS-

navs, rom vurCioT vinmes rogor awarmoos molaparakebebi,
igivea, Power Point-Si SevqmnaT prezentacia imis Sesaxeb, ro-
gor unda iswavloT velosipediT siaruli. magram zogadi

wesebis Camoyalibeba mainc SeiZleba.
imisaTvis, rom molaparakebebis dros iniciativa

Tqvens xelSi iyos, daicaviT 4 wesi.
wesi 1.
ar ifiqroT, rom Tqven ukve yvelaferi iciT: informa-

cia arasodes aris sakmarisi. arcerTi generali jars Seteva-

ze ar gadaiyvans, Tu winaswar brZolis velis adgilmdebare-

oba da mtris raodenoba ar Seiswavla. saZiebo servisebisa

da socialuri qselebis epoqaSi adamianis Sesaxeb zogadi in-

formaciis mopoveba rTuli ar aris. magram amaze nu SeCerde-

biT.
Zalian mniSvnelovania, molaparakebis dawyebamde mix-

vdeT, sinamdvileSi ra unda Tqvens oponents da ra SeiZleba

misma marcxma gamoiwvios. Tu mkafio warmodgena geqnebaT mo-

tivaciaze da isic gecodinebaT, raze debT fsons Tqven da

Tqveni oponenti, procesis marTvas ukeT SeZlebT.
wesi 2.
SeadgineT molaparakebebis gegma. nu daibneviT, Tu

igi molaparakebis dros Seicvleba. misi Secvla mainc mogi-

wevT. samagierod, procesSi TqvenTvis aRniSnavT calkeuli

punqtis Sesrulebas: urTierTobis damyareba, informaciis

Segroveba, alternatiuli variantebis miReba, fasis diapa-

zonis dadgena da a.S. mxolod damwyebebs aqvT erTi mizani -
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saswrafod daamTavron garigeba. Cveulebriv, es erTaderTi

mizani ar aris, Tqven SegiZliaT ufro mets miaRwioT.
wesi 3.
akontroleT garemo. procesis organizeba sakuTar

Tavze aiReT. sad Catardeba molaparakeba - Tqvens ofisSi Tu

restoranSi? vin miiRebs masSi monawileobas? Tu axlo urTi-

erTobis damyareba gindaT, mSvid adgilas erTi erTze Sex-

vedra sjobs. Tu Tqveni mizania aCvenoT, rom alternativac

gaqvT, moawyveT ise, rom potenciurma myidvelebma Sexvedris

dros ramdenjerme dagirekon. Tavad dagegmeT, ramden xans

unda gagrZeldes molaparakebebi. Tu oponentze "zewolis"
ganxorcieleba gsurT, Sexvedraze miiyvaneT advokati gamza-

debuli xelSekrulebiT. kvlevebi aCvenebs, rom molaparake-

bis procesSi ufro met warmatebas swored is mxare aRwevs,
romelic Sexvedris organizebas akeTebs.

wesi 4.
yovelTvis werilobiT daafiqsireT Sexvedris pro-

cesSi miRweuli SeTanxmebebi. xSirad xdeba, rom Tqven imax-

sovrebT ara imas, rasac Tqveni Tanamosaubre: naTqvamis in-

terpretacias yvela adamiani sxvadasxvagvarad akeTebs. eca-

deT iniciativa xelSi CaigdoT - Tavad CaiwereT yvelaferi

da Semdeg Tanamosaubres waukiTxeT. am dokumentis xelmowe-

ra ar aris saWiro, sakmarisia, igi, ubralod, daeTanxmos wa-

kiTxuls. gaxsovdeT: kontroli yovelTvis mis xelSia, vinc
SeTanxmebebis Canawerebs akeTebs.

kidev 5 wesi
1 ar CaicvaT gamomwvevad

ar aris saWiro Tqveni garderobidan yvela moduri

tansacmlis Cacma. jobia, gecvaT sayvareli, Tundac gacveTi-

li nivTebi.
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2 saCuqrebi gadaeciT mogvianebiT

Tu gsurT, suvenirebis an saCuqrebis gadacema mola-

parakebis monawileebisTvis, maSin jobia, es molaparakebis

Semdeg gaakeToT da ara manamde. winaaRmdeg SemTxvevaSi es ar

iqneba lamazi.
3 gamorTeT telefoni

an gadaiyvaneT uxmo reJimze. Tu Tqven ar brZandebiT

top-menejeri an prezidenti, maSin nebismieri zari moicdis

naxevar an mTel erT saaTs.
4 qcevis kontroli

gaakontroleT sakuTari Tavi-daJinebiT iatakze mze-

ra, xelebis TiTebiT TamaSi. suleluri naxatebi qaRaldis

furclebze. nu iqeqebiT da nu dagaiTxlaSebiT savarZelze,
nu daiwyebT CiCqvnas, Tvlemas da a.S. gaiazreT, rom Tqveni mo-

saubreni amCneven amas. amis garda, SegiZliaT ivarjiSoT Ta-

visufal dros.
5 CaiwereT
yvela saqmiani molaparakeba unda iqnas detalurad

Cawerili. Tuki Tqven saqmian molaparakebaze bloknotis ga-

reSe gamocxaddiT, SegiZliaT Tqveni daudevroba profesio-

nalur TqviTmkvlelobas gauTanabroT

urTierTobebi samsaxurSi

samsaxuri yvela CvenganisTvis mniSvnelovani pun-

qtia cxovrebaSi da amis bevri mizezi arsebobs: materialu-

ri daintereseba, karierulizrda, winsvla da sakuTari ambi-

ciebis dakmayofileba. samsaxurSi vatarebT 8-9 saaTs dReSi

daZalian mniSvnelovania davamyaroT kargi urTierTobebi

rogorc ufrosebTan, aseve kolegebTan. da Tu raRac mizeze-

bis gamo es urTierTobebi ar iqneba CvenTvis komfortuli,
SemdgomSi Zalian gagviWirdeba muSaoba daZabul garemoSi,
rac rasakvirvelia aisaxeba Sromis Sedegze jamSi anu kompa-
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nia ver miiRebs im Sedegs, rac miiRweoda harmoniuli da gun-

duri muSaobis Sedegad.
urTierTobebi "bosTan

imisaTvis, rom Tavidan aiciloT Secdomebi ufros-

Tan urTierTobaSi, girCevT yuradReba miaqcioT Semdeg pun-

qtebs:

- ramdenic ar unda imuSavoT erTidaigive adgilas, erTidai-

give xalxis garemocvaSi, rogori Sinauruli urTierTobe-

bic ar unda CamoayaliboT maTTan, yovelTvis unda gaxsov-

deT, rom samsaxurSi kolegebTan umTavresia saqmiani urTi-

erTobebi. saWiroa daicvaT neitraluroba da airCioT oq-

ros Sualedi.
- ar Rirs yoveldRe iaroT ufrosTan Tqveni gakeTe-

buli saqmeebis siiT, ase Tavs moabezrebT mas da amasTan da-

tovebT STabeWdilebas, rom mosawyeni da sakuTar Tavze Sey-

varebuli adamiani xarT. laparakis nacvlad imuSaveT. Sede-
gi ar darCeba SeumCneveli aravisTvis da Sromismoyvareoba

aucileblad dagifasdebaT.
- rogor banaluradac ar unda JRerdes, sasurvelia

ar daiwyoT samsaxurebrivi romani Tqvenze TanamdebobiT

ufro maRla mdgar kolegasTan. aseTi urTierTobis finali,
rogorc wesi, araris bednieri, da amSemTxvevaSi erT-erTs

SesaZlebeli mouwios samsaxuridan wasvla. albaT araris

rTuli mixvdeT Tu romels. ra Tqma unda arsebobs gamonak-

lisebic, roca siyvaruli SeiZleba gaxdes ormxrivi da ga-

daiqces myar ojaxad. ubralod saWiroa Tavidanve kargad ga-

analizoT situacia, iyoT dakvirvebulebi da ar ahyveT ilu-

ziebs.
urTierTobebi kolegebTa yvelaze mTavari punqti,

rac gansazRvravs Tqvens urTierTobas kolegebTan, aris

Tqveni xasiaTi. yoveldRiuri konfliqtebi, gaugebrobebi -
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niSania imisi, rom droa SeicvaloT samuSao adgili. Tumca

es araris yovelTvis saukeTeso gamosavali situaciidan. um-
jobesia SecvaloT taqtika, ar dauSvaT Secdomebi da gaaum-

jobesoT urTierTobebi adamianebTan, romlebTanac ata-

rebT yvelaze met dros dRis ganmavlobaSi.
- Secdomaa gadaWarbebuli mondomeba asiamovnoT da

gamoadgeT TanamSromlebs. rac xSir SemTxvevaSi gamoixate-

ba SemdegSi: nebismier dros mzad varT sakuTar Tavze avi-

RoT sxvisi funqciebi, gavakeToT yvelaze meti, gamovCndeT

yvelaze pasuxismgebliani, Sromismoyvare, paralelurad Se-

saZloa davivaloT yavis moduReba an funTuSebze garbena...
aseTi pozicia ar daimsaxurebs irgvlivmyofebisgan pativis-

cemas, piriqiT - SeiZleba mognaTlon "kurierad" da saerTod

veRar aRgiqvan seriozul kadrad. nu gamoiCenT imaze met

iniciativas, vidre es saWiroa. ubralod kargad SeasruleT

Tqveni sakuTari movaleobebi da mxolod xandaxan, saWiroe-
bis SemTxevaSi, maTi Txovnis safuZvelze daexmareT kole-

gebs.
- SeecadeT ar iWoraoT da ar ganixiloT kolegebis

saqcieli, Cacmuloba, piradi cxovreba sxva TanamSromleb-

Tan. aseTi saubari ar gamogaCenT Tqven kargad da ar imoqme-

debs momavalSi Tqvens sasargeblod.
- nebismier situaciaSi iyaviT bunebrivebi, ar dakar-

goT sakuTari Tavi da manam, sanam gaaqilikebT sxvas, warmo-
idgineT Tqveni Tavi maT poziciasa da mdgomareobaSi.

momaval liders biznesSi gadabargebisas unda gaaC-

ndes 10 Semdegi Tviseba

1. swrafi azrovneba;
2. mizandasaxuloba;
3. koncentrirebisa da fsiqologiuri mdgradobis

SenarCunebis unari;
4. sakuTari SesaZleblobebis gaTvlis unari;
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5. sxvisi rCevebis mosmenis unari;
6. SeeZlos siamayis gverdze gadadeba;
7. konkretul sferoSi gaaCndes kargi codna da SeZe-

nili hqondes unar-Cvevebi;
8. icnobdes ara mxolod boss, aramed mis partnio-

rebzec hqondes informacia;
9. iyos adamianebis moyvaruli da ar ezarebodes maT-

Tan urTierToba da, rac mTavaria, muSaoba;
10. iTamaSos patiosani TamaSis wesebiT.
rogor movaxdinoT zegavlena adamianze saqmian ur-

TierTobebSi

saubaria imaze, Tu rogor movaxdinoT adamianze gav-

lena ise, rom ar mivayenoT wyena. arsebobos oTxi faqtori,
romelic gavlenas axdens Tanamosaubreze. es isaa, Tu rogor

gamoviyurebiT, ras vakeTebT, ras da rogor vambobT. saWiroa
vicodeT yvelaferi amis gamoyeneba saukeTeso mxridan.

safexurebi

1. pirvel rigSi unda gvaxsovdes, rom aseTi ze-

moqmedebis SesaZleblobebi WeSmaritad usazRvroa: sityva

kurnavs da sityva klavs. yiveldRiur cxovrebaSi Cven gamo-

viyenebT am uzarmazari SesaZleblobebis mxolod nawils.
Cveni metyveleba Sablonuri, uferuli, naklebad emociuria.
amitomac pirveli, rac unda gavakeToT, sxva adamianze gavle-

nis mosaxdenad, aris Cveni metyvelebis resursebis mobili-

zeba, vecadoT visaubroT xatovnad, gulwrfelad, saintere-
sod, naTlad. tyuilad ar aswavlian menejerebs oratoris

xelovnebas.
2. 2im adamianTan saubarSi, romlis moqcevasac

apirebT, saWiroa farTod gamoiyenoT qeba da gamarTleba. sa-
ubari unda daiwyoT partnioris poziciis gulwrfeli ga-

marTlebiT. radganac, rogorc cnobilia, adamianis azrebSi
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da qcevebSi yovelTvis SeiZleba rame mimzidvelis povna.
Tqvens gulwrfelobaSi darwmunebis Semdeg, Tanamosaubre

ufro iolad aRiqvams da ufro swrafad aRiarebs Tqveni mo-

sazrebebidan imas, romelic ar emTxveva mis sakuTars. mudmi-
vad SeaxseneT adamians misi kargi reputaciis, misdami adamia-

nebis ndobis, Sesabamisad, mis mier miRebuli gadawyvetile-

bebis gamo didi pasuxismgeblobis Sesaxeb.
3. 3gamoiCineT gansakuTrebuli delikaturoba

Tanamosaubris im Secdomebze saubrisas, romlis gaswore-

bac mas mouwevs. nu isaubrebT Secdomebze uxeSad, gaakeTeT

es msubuqad. aucileblad dautoveT Tanamosaubres "Tavis

gadarCenis" SesaZlebloba. SeamcireT misi Secdomebi. aCve-

neT, rom maTi gasworeba Zneli ar iqneba. ecadeT, STaagonoT,
rom Secdomebis gasworeba ara marto sasargeblo, aramed sa-

siamovnoc iqneba, mas sixaruls mianiWebs.
4. 4Tu Tqvens mier miRebulia gadawyvetileba,

SewyviteT misi gaanalizeba, nu inerviulebT pasuxismgeblo-

bis gamo da izruneT mxolod Sedegebze. mavnebelia proble-

mebze ara marto arasakmarisi dafiqreba, aramed maTSi zedme-

ti CaRrmavebac. saqmiani TaTbirebis Catarebisas Tavidanve

ganawyeT monawileni konstruqciulad. moiTxoveT yoveli

maTganisgan mkafio pasuxebi Semdeg oTx kiTxvaze: raSia

problema? ram gamoiwvia is? rogoria SesaZlebeli gadawyve-

ta, romel maTgans sTavazobT da ratom?
5. 5TviT, yvelaze seriozuli amocanebis gadaw-

yvetisas gamoiyeneT TamaSiseburi midgoma. napoleons ekuT-

vnis fraza: "saTamaSoebi marTaven adamianebs". Cvens SemTxve-

vaSi TamaSiseburi midgoma niSnavs TvalsaCino da martivi ma-

galiTebis moyvanas im sferodan, romelic Sorsaa proble-
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misgan, yvela SesaZlebeli maketebis, komikuri suraTebis, sa-
sacilo kompiuteruli grafikis da a.S. gamoyenebas.

საქმიანი ურთიერთობები ამერიკაში
amerikuli kultura bevrad ufro axalgazrdaa, vid-

re evropuli, Cinuri, axloaRmosavluri an zogadad, aziu-
ri. Tumca swored amerikelebma Seitanes yvelaze TvalsaCi-

no wvlili saqmian urTieTobebSi demokratiuli elemente-

bis da pragmatizmis damkvidrebaSi. amerikeli biznesmenebis

filosofia martivia. maTi mizani mxolod erTia , rac SeiZ-

leba meti mogeba da Tanac swrafad. isini pirdapirebi da

damoukideblebi arian. maTi ukompleqsoba zogisTvis miuRe-

belia.
aSS - Si Seqmnilia molaparakebebis warmoebis mTeli

Teoria. iq arsebobs ,,komfliqtologiis’’ specialuri Tanam-

deboba, romelic yovelTvis monawileobs molaparakebebSi.
amerikeli bizesmeni xelSekulebis proeqts mxolod Tavisi

iuristis vizis Semdeg awers xels, radgan miaCnia, rom kon-

traqti,rogoc mkacri iurdiuli dokumenti, yovelmxriv

srulyofili unda iyos.
amerikelebi ufrTxildebian dros da afaseben pun-

qtualurobas. amerikelebi energiulni, intensiur muSaoba-

ze orientirebulni arian. skolis merxidan uyalibdebaT

maT miznis dasaxvasa da miRwevaSi Seupovroba. amerikuli

pragmatizmi ganpirobebulia obieqturi garemoebebiT. ro-

gorc wesi , saqmiani molaparakebebisas amerikul mxares gaaC-

nia Zlieri poziciebi da es aisaxeba molaparakebebis war-

moebaze.
amerikuli molaparakebis stili, rogors wesi, gamo-

irCeva Zlieri presingiT, xSirad agresiuli da konfronta-

ciuli. daJinebiT cdilobs sakuTari miznebis miRwevas.
amerikelebi gamoirCevian bazris koniunqturis, kon-

tragentis safirmo struqturisa da am ukanasknelis mier ba-
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zarze dakavebuli mdgomareobis zedmiwevniT kargi cod-

niT.
sizuste punqtualuroba dasavleTis biznesSi er-

Tdroulad warmoadgens reputaciis mniSvnelovan ganmsaz-

Rvrel faqtors, saqmiani qcevis mkacr normasa da zrdilo-

bis da taqtis niSans. amitom amerikelebi aRniSnuli norme-

bis darRvevaze mkacrad reagireben.
amerikelebi upiratesobas aniWeben didmaStabian ga-

rigebebs, riTac xazs usvamen sakuTari qveynis maStabebsa da

ekonomikur potencials. maT uyvarT aseTi miniSneba - Cveni

firma yvelaze didia qveyanaSi, StatSi, qalaqSi da a.S.
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leqcia 10

Jestikulaciebi, mimikebi da molaparakebis

procesi

fiziognomia

arsebobs bevri Teoria, romelic gvimtkicebs rom Tu

kargad gavecnobiT adamianis mimikas da Jests, avtomtatu-

rad kargad gavicnobT mis Sinagan samyarosac. erT-erTi ase-

Ti Teoriaa fiziognomia. aRniSnuli Teoria dRes mecniere-

bis rangSic adis.
Jestikulacia — არავერბალური კომუნიკაციის forma ga-

moxatuli ხელების moZraobiT, romelic verbaluri komuni-

kaciis magivrad an mis paralelurad xorcieldeba. Jestiku-
laciis ena iZleva sxvadasxva grZnobebisa Tu azrebis gamo-

xatvis saSualebas.
mimika (ბერძნ. –mibaZva) aris saxis naquTebis gamokveTi-

li moZraoba, saSualebas gvaZlevs gamovxatoT esa, Tu is

gancda – sixaruli, sevdianoba da sxv.
mimikuri moZraobebi unebliea, რეფლექსიური, Tumca

adamians SeuZlia maTi nebayoflobiT gamoxatvac (mag. msaxi-
obebs). mimika erTerTi damxmare saSualebaa adamianTan ur-

TierTobisas. saubrisas is azris gamoxatvaSi gvexmareba. mi-
mika samsaxiobo xelovnebis mTavari nawilia, mis saSuale-

biT მსახიობები qmnian sxvadasxva personaJis saxes, gamosce-

men mis iers.
fiziognomiis fesvebi midis Soreul iaponiaSi (zogi-

erTi mosazrebiT Zvel egvipteSi), sadac is daibada. aRniSnu-
li mecniereba gamoCnda, adamianis survilTan erTad, gaego

mosaubris xasiaTi, misi garegnuli qcevis mixedviT, saubris
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dros. Zalian xSirad adamiani ambobs erTs da realurad ki

fiqrobs meores. Jestebi ki xSirad gamoaaSkaravebs aseT si-

tuaciebs. fiziognomebi am SemTxvevaSi gamoyofen mimikas da

Jestebs.
risi moyola SeuZlia adamianis saxes?
adamianis mimikaze dakvirvebis Semdeg, fiziognomebma

dahyves adamianis saxe sam nawilad (zonad): zeda, Sua da qve-

da zonebad. adamianis saxis qveda mxare gviCvenebs mowonebas

da mis damokidebulebas cxovrebis mimarT. magaliTad, kvad-
ratuli da win gamoweuli nikapigvauwyebs, rom misi patroni

Tavisuflebis moyvaruli adamiania. Tu aseT adamians er-

Tdroulad bevri problema Seeqmneba, is maT gaumklavdeba.
saxis Sua nawili ZiriTad gankuTvnilia adamianis emociis

gasarkvevad. loyebi, cxviri da piri yvelaze Zlierad gamo-

xatavs Tqvens realur grZnobebs. Zalian rTulia ZaliT gai-

cino, yvela migixvdebaT arabunebriv Rimils. zeda zona pau-

xobs inteleqtualur nawils. aq gamoyofen Tvalebs, war-

bebs da Subls. magaliTad, arsaiTken mimarTuli mzera gve-

ubneba imas, rom adamiani meocnebea. Tu am yvela gansakuTre-

bulobas miaqcevT yuradRebas, SesaZlebelia SeqmnaT patara

suraTi adamianis Sinigani samyaros Sesaxeb, rogorc amas

fiziognomebi amtkiceben, magram dRes arsebobs sxvadasxva

xerxebi fiziognomistis mosatyueblad. erT–erTi aseTi

xerxia – plastikuri qirurgia. saerTod Zalian Znelia gai-

go gaikeTa adamianma msgavsi oporacia Tu ara, Seicvala Tu

ara saxeze romelime nawili. am dros cxviris da nikapis

formebi, romlebic gamoxataven adamianis ama Tu im grZno-

bas, SesaZlebelia Seicvalos. magram es ar niSnavs imas, rom
adamians xasiaTic icvleba (Tumca, zogjer asec xdeba).
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risi moyola SeuZliaT Jestebs?
fiziognomebi did yuradRebas uTmoben Jestebsac. Tu

yvela mimikas adamiani gamoxatavs saxiT, Jesti es aris moZra-

oba xelis,fexis an tanis mdgomareoba.
am gansakuTrebulobebiT, rogorc bevri Tvlis, aseve

SeiZleba gaigo adamianis fiqrebi. magaliTad, yvelasTvis

cnobili daxuruli pauza: xelebi da fexebi gadajvaredine-

buli, rac Cveulebriv niSnavs, rom adamians ar surs saubari

arcerT Temaze da ar apirebs yvela detali TqvenTan gaamxi-

los. adamianis fiqrebis gamosacnobad, fiziognomebma bevri

aseTi poza gamoyves.
magram, momxreebTan erTad am ideas hyavs mowinaaRmde-

geebic. zogierTi amtkicebs, rom ar SeiZleba daeyrdno aseT

fizikur moqmedebebs, adamianis xasiaTis da fiqrebis gamo-

sacnobad. aman SeiZleba migiyvanoT cru daskvnamde. mimikis

da Jestebis gakontroleba SesaZlebelia da maSin fiziogno-

mebis mTeli usafrTxo moqmedebebi, usargeblo aRmoCndeba.
magaliTad, bevr cnobil politikoss an gavlenian adamians,
romlebic sityviT gamodian sajarod, specialistebi udge-

nen specialur, aucilebel Jestebs da mimikebs da aswavlian

maT kontrols, rom gamoiwvion xalxSi saWiro reaqcia.
rogor gavakontroloT Cveni Jestebi da mimikebi?
sakuTari Jestebis da mimikis gakontrolebis swavla

namdvilad SesaZlebelia. amisaTvis ramodenime martivi we-

sic arsebobs, romlebic dagexmarebian, rom sworad gadmos-

ceT Tqveni saTqmeli, Tan ise rom amiT ar gaaRizianoT adami-

ani. rekomendirebulia, Tvali adevnoT xSir Jestikulacias,
rac xSirad aRizianebs bevr adamians, Tuki es xdeba ganuw-

yvetliv. aseve, kargi iqneba, Tu Tqven SeitanT mravalferov-

nebas Tqvens JesteaSi – nu gamoiyenebT erTsa da imave Jests

ramodenimejer, es monotonurad gamoiyureba.
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Jestebis saSualebiT SegiZliaT didi STabeWdileba

moaxdinoT Tanamosaubreze. amis klasikuri ileTia misi po-

zis kopireba. es xerxi gexmarebaT Tanamosaubris gadmobire-

baSi.
aseve SesaZlebelia mimikis gakontrolebac. gaixseneT,

ra xSirad gagikeTebiaT es Tqvenc roca ar gindodaT xalxis

winaSe sakuTari emociebis da grZnobebis gamoCena. aRniSnu-
li gansakuTrebiT mniSvnelovania, Tu Tqven xSirad giwevT

gamosvla didi auditoriis winaSe. Rirs im faqtis gaTva-

liswinebac, rom sxvadasxva kulturaSi mimikis gamoxatvas

aqvs sxvadasxva mniSvneloba da ganmarteba. magaliTad, ev-

ropeli, roca sakuTar Tavze saubrobs, gviCvenebs Tavis

mkerdze TiTiT, xolo iaponeli Tanamosaubreze. Cans TiT-

qos: erTi da igive mniSvneloba, xolo Jestebi gansxvavaebu-

lia. iaponelis Jesti, Cven SeiZleba Seuracxyofad migveRo,
maSin roca Tavad iaponelebi amas pativad Tvlian. igive exe-

ba Jestebsac. zogierTi eri Jestebis mravalferovnebiT ga-

moirCeva, zogic maT Zalian iSviaTad da TavSekavebulad iye-

nebs.
rogorc Cans, am kamaTSi orive mxare marTalia: faqtia,

rom Tu kargad daakvirdebi adamianis mimikebs da Jestebs,
SeZleb gaarCio Tanamosaobris sityvebis WeSmariteba, mag-

ram ar Rirs adamianis xasiaTis garkvevisas mxolod mis Jes-

tebs da mimikebs daeyrdnoT. rogorc vaxsene, maTi gakon-

trolebac sruliad SesaZlebelia da Tu aseT SemTxvevaSi

mxolod JestebiT da mimikebiT vixelmZRvanelebT, mcdar

daskvnebs gamovitanT da STabeWdilebac araswori iqneba.
ra unda gaakeTo?
xelebis, mxrebisa da mTeli sxeulis moZraobiT gamo-

xate azrebi, grZnobebi da ganwyobileba. Tvalebis, tuCebisa
da Tavis moZraobiTac Seecade warmoTqmuli sityvebis xaz-

gasmas da grZnobebis gamoxatvas..
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ratom aris mniSvnelovani?
Jestebi da saxis gamometyveleba emociebis ukeT gamo-

xatvisa da warmoTqmuli sityvebis mxedvelobiTi aRqmis Se-

saZleblobas iZleva. Jestebi da saxis gamometyveleba dagex-

mareba ufro Zlieri grZnobiT ilaparako, rac, Sesabamisad,
xmazec airekleba..

zog qveyanaSi xalxi xSirad Jestikulirebs, zogan ki

iSviaTad iyeneben Jestebs. miuxedavad amisa, laparakis dros

TiTqmis yvela adamiani bunebrivad icvlis saxis gamometyve-

lebas da iyenebs Jestebs. es exeba rogorc saubars, ise audi-

toriis winaSe gamosvlas..
azrebisa da grZnobebis gadmocema ara mxolod metyve-

lebiT, aramed JestebiTa da saxis gamometyvelebiTac SeiZ-

leba. Jest-mimikis gareSe laparaki gulgrilobis STabeWdi-

lebas tovebs. urTierTobis am saSualebis saTanado gamoye-

nebiT ki ufro kargad Cans naTqvamis mniSvneloba. telefo-

niTac rom laparakobde, Jestebsa da mimikebs Tu iyeneb, Sens
xmaSi ukeTesad gamoCndeba, ramdenad seriozulia is, rasac

ambob da piradad Sen ra damokidebuleba gaqvs naTqvamisad-

mi. amgvarad — moxsenebiT gamodixar Tu kiTxulob, msmene-

li Sen giyurebs Tu bibliaSi ixedeba — Jestebi da saxis ga-

mometyveleba yovelTvis mniSvnelovan rols asrulebs..
rogorc sicili da aRSfoTebis gamoxatva ar giswav-

lia, ise Jestebisa da saxis gamometyvelebis gamoyenebas ver

iswavli verc erTi wignidan. Jestebma Seni grZnobebi unda

gamoxatos. Jesti miT ukeTesia, rac ufro bunebrivia.
Jestebi ZiriTadad ori saxisaa: aRwerilobiTi da xaz-

gasmis. aRwerilobiTi Jestebi moqmedebas gamoxatavs an zo-

masa da mdebareobas aRwers. Tu am davalebaze muSaob, erTi-
ori JestiT ar Semoifarglo. Seecade Jestebis bunebrivad

gamoyenebas mTel moxsenebaSi. Tu giWirs Jestikulireba, Se-
giZlia Jestebi daukavSiro iseT sityvebs, romlebic gamoxa-
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tavs mimarTulebas, manZils, zomas, mdebareobas an sagnebis

urTierTmimarTebas. xSirad ki ubralod saWiroa, mTeli yu-

radReba masalaze gaamaxvilo, yovelgvari daZabulobis ga-

reSe, Cveulebrivad ilaparako da imoZrao da zedmetad ar

ifiqro imaze, Tu ra STabeWdilebas datoveb msmenelze. ro-
desac adamiani Tavisuflad laparakobs, bunebrivad Jesti-

kulirebs.
xazgasmis Jestebi grZnobebis gamosaxatavad da azris

damajereblad gadmosacemad gamoiyeneba. maTi saSualebiT

xdeba xazgasma, agreTve azris gaZliereba da ufro coc-

xlad gadmocema. xazgasmis Jestebis gamoyeneba mniSvnelova-

nia, magram saWiroa sifrTxile. xazgasmis Jestebi SeiZleba

maneraSi gadaizardos. erTi da imave Jestis xSirad gamoyene-

biT msmenelis yuradRebas TviT am Jestze gaamaxvileb da ve-

rafers Semateb Sens moxsenebas. Tu skolis zedamxedveli

getyvis, rom Cvevad gaqvs erTi da imave Jestebis xSirad gamo-

yeneba, Seecade, droebiT mxolod aRwerilobiTi Jestebi ga-

moiyeno. garkveuli drois gasvlis Semdeg isev scade xaz-

gasmis Jestebis gamoyeneba.
imisaTvis, rom sworad gansazRvro, ramdenad xSirad

gamoiyeno xazgasmis Jestebi an rogori Jestebi iqneba saTa-

nado, mxedvelobaSi unda miiRo msmeneli; msmenelma SeiZle-

ba Tavi uxerxulad igrZnos, Tu misken TiTs gaiSver. zog

kulturaSi esa Tu is Jesti, magaliTad, gakvirvebis niSnad

xelis pirTan mitana, mamakacisTvis miuReblad da qalur

Jestad iTvleba. zog qveyanaSi ki qalisTvis miuRebelia Ta-

visuflad Jestikulireba. amitomac aseT qveynebSi debma Zi-

riTadi yuradReba unda gadaitanon saxis gamometyvelebaze.
garda amisa, mcirericxovani jgufis winaSe laparakis dros

metismeti Jestikulireba da xelebis farTod gaSla TiT-

qmis yvela qveyanaSi Rimils mohgvris msmenels.
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TandaTanobiT, rac met gamocdilebas SeiZen da rac

ufro Tavisuflad ilaparakeb, ufro bunebrivad SeZleb

grZnobebis gamoxatvas xazgasmis JestebiT da azrebsac uf-

ro damajereblad da gulwrfelad gadmoscem. xazgasmis

Jestebis gamoyeneba gacilebiT sainteresos gaxdis Sens ga-

mosvlas.
saxis gamometyveleba. Cveulebriv, adamians yvelaze

zustad saxeze aRebeWdeba, Tu ras grZnobs sinamdvileSi.
mniSvnelovan rols asrulebs Tvalebi da tuCebi, agreTve

is, Tavi daxrili gaqvs Tu aweuli. mxolod saxis gamomet-

yvelebiT, sityvis Tqmis gareSe, SegiZlia gamoxato gulgri-

loba, zizRi, Secbuneba, gaoceba an kmayofileba. rodesac

saxis gamometyveleba warmoTqmuli sityvebis Sesatyvisia,
msmenels mxedvelobiTi aRqmisa da gancdis SesaZleblobac

eZleva. Semoqmedma 30-ze meti kunTi ganalaga Cvens saxeze.
rodesac viRimebiT, am kunTebis daaxloebiT naxevari moZra-

obs..
scenidan laparakisa dros oratoris mizania, xalxs

sasiamovno da sasixarulo informacia miawodo. Tbili Ri-

mili swored amis damadasturebeli iqneba. im SemTxvevaSi,
Tu saxeze araviTari grZnoba ar geqneba aRbeWdili, adamians
eWvi Seepareba Sens gulwrfelobaSi..

garda amisa, Seni Rimili adamians eubneba, rom misdami

keTilganwyobili xar. es ki gansakuTrebiT mniSvnelovania

dRes, rodesac adamianebi eWvis TvaliT uyureben ucnobebs.
RimiliT msmenels mosasmenad ganawyob da daexmarebi, rom

Tavisuflad igrZnos Tavi..
ra unda gaxsovdes

Jestebi da mimikebi maSin aris efeqturi, rodesac bu-

nebrivia. daakvirdi sxvebs, magram zustad nu gaimeoreb maT

Jestebsa da mimikebs..
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guldasmiT Seiswavle masala, rodesac gamosvlisTvis

emzadebi. Seecade ganicado da warmoidgino wakiTxuli. Sem-
deg ki xmiT, xelebiTa da saxis gamometyvelebiT gamoxate

grZnobebi..
araverbalur komunikacias adamiani verbalurze gaci-

lebiT adre iyenebda. misi saSualebiT ZiriTadad grZnobebi-

sa da damokidebulebebis gadacema xdeba.
arsebobs araverbaluri komunikaciis sxvadasxva for-

mebs, rogoricaa garegnoba, xmis toni da tembri, sxeulis ena,
gamometyveleba da TvaliT kontaqti, Jestebi, Sexeba da pi-

rovnuli sivrce; araverbaluri maniSneblebi mravalferov-

nebiTa da simravliT gamoirCeva da cxadia, yvela maTganze

amomwuravi informaciis mowodeba SeuZlebelia; aq mxolod

iseT maniSneblebze SevCerdebiT, romelic gansakuTrebiT

mniSvnelovania rogorc Tqveni profesiuli saqmianobis, ase-
ve piradi urTierTobebisTvis.

araverbaluri komunikacia niSnavs komunikacias sit-

yvebis gareSe. igi gulisxmobs komunikacias xmis tonis, met-
yvelebis tempis, Jestebis, sxeulis, gamometyvelebis, Tva-

liT kontaqtis, Sexebis, garegnobisa da urTierTobisas da-

kavebuli manZilis meSveobiT.
kacobriobis istoriaSi araverbaluri komunikacia

droSi bevrad win uswrebda verbalurs. enis warmoSobamde

bevrad ufro adre adamianebi Jestebis, gamometyvelebis, ti-
rilis, sicilis, yvirilis da Sexebis meSveobiT erTmaneTs

atyobinebdnen Tu sad iyo cxoveli, romlis monadirebac Se-

iZleboda, ras grZnobdnen erTmaneTis mimarT an ras ganic-

didnen Tavad - SiodaT Tu wyurodaT.
igive kanonzomiereba aRiniSneba adamianis ganviTare-

bis procesSic. laparakze bevrad ufro adre bavSvi Tavis

survilebsa da wuxils tirilis, sicilis Tu Sexebis meSveo-

biT gadmogvcems. mcirewlovani bavSvebi mSoblis xmis tons
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pasuxoben da ara mis mier warmoTqmul sityvebis Sinaarss.
siyvaruliT naTqvami „ra cudi bavSvi xar“ bavSvSi Rimils iw-

vevs, xolo mkacrad naTqvami „ra sayvareli bavSvi xar“ - ti-
rils.

mozrdili adamiani araverbalur komunikacias far-

Tod iyenebs. dadgenilia, rom komunikaciis 60 procentze

mets swored araverbaluri komunikacia Seadgens. amasTan,
rodesac araverbaluri komunikacia ar Seesatyviseba verba-

lurs, e.i. rodesac adamiani erTs ambobs, xolo misi sxeuli

an xmis toni sawinaaRmdegos metyvelebs, informaciis mimRe-

bi upiratesobas araverbalur maniSneblebs aniWebs da nak-

lebad ujerebs naTqvams.
sajaro gamosvlisas araverbaluri komunikaciis mniS-

vnelobaze jer kidev Zveli berZeni filosofosebi miuTi-

Tebdnen. is ganxilulia aristoteles da platonis naSro-

mebSi.
araverbaluri komunikaciis ZiriTad funqcias infor-

maciis, ufro xSirad grZnobebis da damokidebulebebis Sesa-

xeb informaciis gadacema warmoadgens. es SeiZleba iyos ro-

gorc sakuTari grZnobebis gamiznuli gadacema da gamJRavne-

ba, aseve im grZnobebisa da damokidebulebebis uneblie ga-

Jonvac, romlis Cveneba adamians ar surs. araverbaluri ko-

munikacia SeiZleba emsaxurebodes ara marto grZnobebis gam-

JRavnebas, aramed maT dafarvasac. Sexvedraze Tqven SeiZleba

gaicinoT xumrobaze, romelic sulac ar migaCniaT sasaci-

lod anda SejibrebaSi, wagebis Semdeg, RimiliT moulocoT

gamarjveba mowinaaRmdeges.
araverbaluri komunikacia unaria, romelic swavlas

da gavarjiSebas eqvemdebareba. Tumca arsebobs garkveuli

Tandayolili midrekilebebi. magaliTad, qalebi kacebze

ukeT axerxeben araverbaluri komunikaciis gagebas da aseve

mis gamoyenebas. komunikaciis araverbaluri xerxebis floba

Zalze momgebiania. masSi gawafuli adamianebi ufro warmate-
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bulni arian, naklebad ganicdian martoobas da ufro didi

popularobiT sargebloben.
araverbaluri komunikaciebis mTavari dadebiTi mxare

aris is, rom msoflioSi arsebobs uamravi ena, romelzec uam-

ravi adamiani saubrobs, magram sxeulis ena aris is erTader-

Ti cneba, romelic garkveuli individualuri gamonaklise-

bis CaTvliT, yvela adamians aerTianebs da exmareba maT er-

TmaneTisa da sakuTari „me-s“ povnaSi.
adamianebi erTmaneTTan ara mxolod metyvelebis meSve-

obiT saubroben, arsebobs sxeulis ena, romlis mixedviTac

im idumali azrebis da Tvisebebis wakiTxva SeiZleba, romel-

sac adamiani Zalian xSirad malavs. Jesti, mimika da poza mo-

saubreze ukeT „ambobs saTqmels“, radgan Jesti da poza TiT-

qmis ar eqvemdebareba cnobiers. sxvadasxva enaze saubroben

qalebi da mamakacebic. ukve didi xania, rac sxeulis ena mec-

nierTa kvlevis mniSvnelovani Temaa, masze dayrdnobiT

msoflios cnobili liderebis fsiqologiuri portretebic

iqmneba. rogor amovicnoT adamianis xasiaTi da fsiqologiu-

ri tipi misi Jestebis mixedviT amis Sesaxeb cnobil fsiqo-

logs, baton gaga niJaraZes gavesaubreT.
Cveni sxeulis ena gacilebiT met informacias gascems

Cvenze da Cvens emociebze, vidre verbalurad maTi gamoxat-

va… nebismieri fizikuri Jesti, romelsac vakeTebT, qvecno-
bierad Taviseburadaa aRqmuli sxvebis mier. es SeiZleba

Cvens sasargeblod an sawinaaRmdegod moqmedebdes, Tumca

yvelaferi damokidebulia imaze, Tu ra sxeulis enas viye-

nebT.arian adamianebi, romelTa pirovnebis amocnoba Zalian

advilad SeiZleba imdenad martiv sxeulis enas mimarTaven.
Tumca arseboben iseTi adamianebic, romlebTac nebismieri

sirTulis sxeulis enis gaSifrva SeuZliaT da maTi motyue-

ba arcTu ise advilia. komunikacia aris is umniSvnelovanesi
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cneba da movlena, romelic odiTganve amyarebda adamianebis

da ara marto maT arsebobas.
adamianebs Soris informaciis gacvla-gamocvla Ziri-

Tadad metyvelebis meSveobiT xdeba, Tumca zogjer adamiani

SiSis, moridebis an sxvadasxva mizezebis gamo, sruliadac

ar ambobs imas, rasac fiqrobs. ZiriTadi enis, anu metyvele-

bis garda, yvela adamians gaaCnia sxeulis ena, es aris Jeste-

bi, mimika, poza. rogorc cnobilia, sxeulis ena ufro kargad

gamoxatavs adamianis namdvil xasiaTs, guneba-ganwyobile-

bas, mis adgils da ase Semdeg bolo periodSi gansakuTrebiT

aqtualuri gaxda sxeulis enis Seswavla. gansakuTrebiT,
biznessa da politikaSi gaxda es saWiro, rodesac cdilob,
gaigo mosaubris namdvili motivebi da fiqrebi, risi gamom-

JRavnebac mas ar surs. Zalian martivia is, rom Tu biznespar-

tniori Sexvedraze zis gulze xelebdakrefili da fexebga-

dajvaredinebuli, es niSnavs, rom mas situacia ar moswons

da raRacisgan Tavs icavs.
sxeulis enisadmi meti ndobis arseboba gamoixateba

imaSi, rom araverbaluri qceva adamianis fsiqikuri mdgoma-

reobiT aris ganpirobebuli. is ar eqvemdebareba cnobiers da

maTi cvlileba xdeba qvecnobierulad.
sxeulis ena gamoxatavs pirovnebis Sinagan samyaros,

gascems mis namdvil zraxvebsa da fiqrebs, individualur Tu

socialur Tvisebebs. sityvebiT SegiZlia imanipuliro, mo-

ityuo kidec, magram sxeuli yovelTvis Seni WeSmariti saxis

gamovlenisken iswrafvis.
amis mkafio magaliTs azartuli TamaSebis moyvarule-

bi warmoadgenen. SeiZleba iTqvas, isini sxeulis enis flo-

bis namdvili profesionalebic ki arian. usityvo TamaSis

drosac ki Sifraven mowinaaRmdegeebs da xSir SemTxvevaSi,
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swored Jestebis, mimikebisa da qcevis mixedviT maT kartebsa

da momaval svlebsac ki icnoben.
SesaZloa mowinaaRmdeges TamaSis dros Tvalebi qve-

moT hqondes daxrili, mudmivad sadme iyurebodes an sulac

SuSis gamoxedvac ki hqondes gamomuSavebuli, magram gaxsov-

des, misi xelebi yovelTvis magidaze devs da Sors versad wa-

iRebs.
araverbaluri komunikaciebis mniSvnelobas arsebuli

statistikuri monacemebic amyareben, metyvelebiT informa-

ciis mxolod 7 %-is gadacema xdeba, xolo araverbaluri ko-

munikaciisas ki 92 %-is . aqedan Jestebs, pozas da saxis gamo-

metyvelebas daaxloebiT 55 % uWiravs, 38 %-s ki xmis intona-

cia da saubris tempi ikavebs.
swored amitom, araverbalur komunikacias gansakuTre-

buli mniSvneloba eniWeba profesiuli kuTxiT, mas didi

mniSvneloba eqceva biznesis, marketingis sferoSi da gansa-

kuTrebiT ki PR-industriaSi, radgan PR Tavis mxriv aris er-

Tgvari komunikacia da mis mTavar funqcias sazogadoebasTan

urTierTobis damyareba warmoadgens.
PR- specialistebi gamoyofen ramdenime mniSvnelovan

Jests, romelic aucilebelia rogorc pirad ise profesiul

urTierTobaSi. komunikaciis ormxrivi procesis dros auci-

lebelia davakvirdeT Cvens Tanamosaubres, amis mixedviT ga-

vigoT, Tu survilebi, fiqrebi amoZravebs mas da Semdgom, Tu

saWiroa, saubari sasurveli kuTxiT warvmarToT.
rogorc gairkva, qalebis sxeulis enac gacilebiT uf-

ro mdidaria, vidre mamakacebis. saerTod arsebobs Jestis sa-

mi saxeoba. pirveli – Jesti, romelic sityvis analogia, maga-
liTad maRla aweuli cera TiTi, rom kargs niSnavs. meore

formaa, saubrisas xelebis moZraoba, rasac ilustraciuli

Jesti ewodeba. es ukve kulturebis mixedviT aris gansaz-

Rvruli, magaliTad, meqsikelebi da italielebi gacilebiT
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met Jests iyeneben, vidre – finelebi. qarTveli SeiZleba, uf-
ro eqspresiuli iyos, vidre, Tundac norvegieli. samxreTel

xalxs ufro axasiaTebs Jestikulacia, am mxriv, rekordsme-
nebi arian meqsikelebi. meqsikelis 180 Jestze, finelis erTi

Jesti modis. Jestis mesame formaa, nerviulobis gamomxatve-

li, roca adamiani awvalebs Tmas an frCxilebs „miirTmevs“.
es niSnavs, rom adamiani gaRizianebulia an raRac awuxebs. mi-
mika ufro metad eqvemdebareba cnobier kontrols, vidre –
Jesti da poza, Zalian didi treningi sWirdeba adamians, rom
Jestma da pozam ar gayidos. am trenings utareben im adamia-

nebs, visac es sWirdeba, magaliTad, politikur liderebs,
mzveravebs, agentebs, romlebic yvelaze xSirad ityuebian

(icinis). msoflios Zalian bevr qveyanaSi utareben trenin-

gebs gamyidvelebs, Tu rogor unda miizidon myidveli. es

kargad muSaobs, gaRimebuli oficianti ufro sasiamovno da-

sanaxia. bevri adamiani verc ki warmoidgens, rom misma mimikam

SeiZleba, misi saidumlo gasces, sxeulis ena, seriozuli in-

formaciis Semcvelia. gasuli saukunis meore naxevarSi da-

iwyo am mimarTulebis safuZvliani kvleva, magaliTad, SeiZ-
leba, Tu ara gavarCioT adamianis gulwrfeli da aragul-

wrfeli Rimili. es erTi SexedviT, TiTqos martivia, magram
asec araa. erT-erTma germanelma specialistma kvlevis Sede-

gad daadgina, rom suraTze gulwrfeli da aragulwrfeli

Rimilis garCeva SeuZlebelia. milionobiT fotos daTvali-

erebis Semdegac ver SeZles imis garCeva, rac Zalian martivi

aRmoCnda, roca video gadaReba CairTo. aragulwrfeli,
zrdilobiani Rimili momentaluria. Rimilis SeqmnaSi ram-

denime aTeuli patar-patara kunTi monawileobs, Cvenma tvin-

ma icis, romeli kunTebi unda „CarTos“ da maT erTdroulad

„rTavs“. gulwrfel Rimilze es kunTebi nela, erTmaneTis
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mimdevrobiT irTveba da Tvali amas amCnevs, Tumca zogjer

ver vacnobierebT. ramdenime wlis win TbilisSi Camosuli

iyo amerikeli mecnieri, romelmac Tavisi leqcia ase daiwyo:
imis miuxedavad, rom saqarTveloze bevri kargi ram msmenia,
rac aq Camovedi, imedebi Zalian gamicruvda. aRmoCnda, rom

qveyana arc ise lamazia, quCaSi bevri WuWyia, xalxic arcTu

ise kargi, rogorc gamegonao. Cven gaocebulebi vusmendiT,
man uceb Sewyvita laparaki da gviTxra: aba, gadaxedeT erTma-

neTs da naxeT, ra pozaSi sxedxarTo. aRmoCnda, rom yvela,
erTi qalis garda, ijda fexebgadajvaredinebuli, win waweu-

li da gulze xeldakrefili. daaxloebiT, iseT pozaSi, ro-
melic aqvs xolme fexburTis mwvrTnels TamaSis dros. es

aris dacvis poza, roca xelebiT da fexebiT ketav sakuTar

sxeuls da ar mogwons is, razedac gesaubrebian. is erTi

qalbatonic sxva pozaSi ijda imis gamo, rom msuqani iyo da

amas ver akeTebda (icinis). Tumca, es araa erTmniSvnelovani,
aseTi poza SeiZleba miiRo maSinac, roca gciva, winaaRmdeg
SemTxvevaSi TiTebis, xelebis gadajvaredineba, raRac dis-

komfortis niSania. saerTod, roca poza mimarTulia mosaub-

risken, es dadebiTi ganwyobis maniSnebelia, roca poza sapi-

rispiro mimarTulebiTaa, es niSnavs, rom mosaubre ar gain-

teresebs, sadRac sxvagan „xar“.
arsebobs Jestebi, romelsac adamiani sxvadasxva mdgo-

mareobaSi yofnis dros iRebs. magaliTad, Tu adamiani araa

darwmunebuli sakuTar TavSi an naTqvamSi, is xSirad exeba

cxvirisa da piris ares. aseTi adamiani an ityueba, an ar icis

is, razedac laparakobs. es aris eWvis aracnobieri gamoxat-

va. ra aris yvelaze ufro informatiuli adamianis saxeSi?
xSirad amboben, rom Tvali, magram sinamdvileSi es ase araa.
Tvali aris organo, romelsac upirvelesad eqceva yuradRe-



187

ba, magram ufro metad informatiulia piri da warbebi. war-
bebi kargad gamoxatavs adamianis emociebs, piric aseve mniS-

vnelovani informaciuli organoa, amitomac aris „smaili-

kebze“ gamosaxuli piri da warbebi. Tvalebis mimarTuleba

qveviT da marjvniv, aseve Tavis TavSi daurwmunebel adamia-

nebsa da matyuarebs axasiaTebT. Tu Tvalebi mimarTulia ze-

viT da marcxniv, adamiani fiqrobs. gaSlili xelebis xSiri

demonstrireba gulwrfelobis da keTilganwyobis niSania

muStis Sekvra da kakuni adamianis Sinagan agresias avlens,
rac xSirad Cans politikosebSi. droTa ganmavlobaSi Jesti-

kulacia sakmaod iolad gadadis CvevebSi.
sxeulis ena

Cveni sxeulis ena gacilebiT met informacias gascems

Cvenze da Cvens emociebze, vidre verbalurad maTi gamoxat-

va. nebismieri fizikuri Jesti, romelsac vakeTebT, qvecno-

bierad Taviseburadaa aRqmuli sxvebis mier. es SeiZleba

Cvens sasargeblod an sawinaaRmdegod moqmedebdes, Tumca

yvelaferi damokidebulia imaze, Tu ra sxeulis enas viye-

nebT. zogierTi Jesti Zalian pozitiur asociacias qmnis,
zogi ki piriqiT, negatiurs.

arian adamianebi, romelTa pirovnebis amocnoba Zali-

an advilad SeiZleba imdenad martiv sxeulis enas mimarTa-

ven. Tumca arseboben iseTi adamianebic, romlebTac nebismi-

eri sirTulis sxeulis enis gaSifrva SeuZliaT da maTi

motyueba arcTu ise advilia. swored imisaTvis, rom Sev-

ZloT adamianTa qcevisa da Jestebis gamocnoba, mcireodeni

treningi dagvexmareba gaviumjobesoT unar-Cvevebi.
sxeulis enis sirTules isic warmoadgens, rom sxva-

dasxva qveyanaSi da kulturaSi Jestebi sxvadasxvagvarad
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aRiqmeba. amitom, rodesac biznesiT an sxva iseTi saqmiano-

biT xarT dakavebuli, romelic sxva qveynebis warmomadgen-

lebTan urTierTobas moiTxovs, aucilebelia ramdenime Zi-

riTadi Cveulebis codna.
magaliTad:
Tavis dakvra dasavleTSi Tanxmobis niSnad aRiqmeba,

Tumca msoflios sxvadsxva qveyanaSi mas uamravi gansxvave-

buli mniSvneloba SeiZleba hqondes da ar aris aucilebeli

yovelTvis ”diaxs” niSnavdes.
TvaliT kontaqti iaponiaSi uxeSobad iTvleba. isini

umetesad dabla fexsacmelze an haerSi iyurebian, amitom

ecadeT maT ar miaSterdeT.
miuxedavad sxvadasxva qveynebSi gansxvavebuli sxeu-

lis enisa, arsebobs saerTo ena, romlis amocnobiTac Cven

mivxvdebiT Tu ra pirovnebasTan gvaqvs sqme, siamovnebs Tu

ara CvenTan urTierToba da a.S.
Tuki adamians sagnebi sxeulis pirdapir uWiravs, mag.

yavis finjani, xelCanTa da msgavsi sagnebi, ese igi es pirov-

neba morcxvi da TavSekavebulia, misi moqmedeba ki gamoxa-

tavs imas, rom igi imaleba sagnebis ukan. amitom Tu ar gin-

daT vinmem Tqveni sisusteebi Seityos, sagnebi mudam gver-

diT da ara win daiWireT.
saaTis xSir-xSirad Semowmeba mobezrebis naTeli ni-

Sania, gansakuTrebiT Tuki vinmes esaubrebiT. aseve cudi ni-

Sania frCxilebis kvneta saubris dros. Tavidan aicileT

amgvari aSkara da uaryofiTi mniSvnelobis Jestikulacia.
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Tu gindaT vinmes agrZnobinoT, rom igi ar mogwonT (an
maTi ideebi), dawvrilebuli TvalebiT uyureT saubris

dros. es moRuSul da gaRizianebul gamometyvelebas mog-

cemT.
aseve cudi tonis maCvenebelia Tuki adamianebs Zalian

miuaxlovdebiT. isini Tavs arakomfortulad igrZnoben da

Sesabamisad maT keTilganwyobasac ver moipovebT. yvela

adamians gaaCnia sakuTari personaluri sivrcis SegrZneba,
romlis darRvevis SemTxevaSic gamoiwvevT maT gaRiziane-

bas.
saubris dros saxeze Sexeba, gansakuTrebiT ki cxvir-

ze, sicruis farTodaRiarebuli gamoxatulebaa. aseve, pir-

ze xelis afarebis dros, mosaubre yvelaze xSirad tyuis.
tyuilis kidev erTi naTeli niSani aris xelovnuri

Rimili. WeSmariti Rimili Tvalis kuTxeebamde aRwevs da

saxis gamometyvelebas mTlianad cvlis. xelovnuri Rimili

ki mxolod pirsa da tuCebs moicavs. am oris garCeva sakma-

od advilia.
rogorc wesi, qedmaRlobasa da siamayes gamoxatavs

doinjSemortymuli poza. aseTi Jesti mxolod axlo megob-

rebis wreSi SegiZliaT gamoiyenoT da araviTar SmTxvevaSi

saqmian Sexvedraze.
rodesac mosaubres ar uyurebT pirdapir, es mianiS-

nebs, rom Tqven an ar gsiamovnebT masTan urTierTba, an ar

gainteresebT rasac geubnebaT. saintereso da saxaliso sa-

ubris dros mosaubreebi erTmaneTis mimarT swor da pirda-

pir poziciaSi dganan da ara gverdulad.
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gadajvaredinebuli xelebi Tavdacvis pozaze mianiS-

nebs. iseve, rogorc Camoyrili mxrebi – dabal TviTSefase-

baze.
rogorc vxedavT, sxeulis ena is fenomenia, romelsac

verbaluri gamoxatvis gareSe SeuZlia adamianis grZnobebi-

sa da emociebis Sesaxeb yvelaze meti gadmosces. amitom

mniSvnelovania vicodeT is mcire detalebi mainc, romle-

bic dagvexmareba saqmiani Sexvedrisa Tu ubralo saubris

pozitiurad CatarebaSi.
fsiqologebi “sxeulis enas” did mniSvnelobas aniWe-

ben.
“sxeulis ena” sarkesaviTaa. is moicavs Jesteb, mane-

rebs da ase Semdeg. zogierTi Jesti Zalian pozitiur asoci-

acias qmnis, zogi ki, piriqiT, – negatiurs.
“faqtniusi” garkveuli drois manZilze qarTul poli-

tikur speqtrs akvirdeboda da maTi Jesteb-mimikebis sagul-

dagulod Seswavlasa da “dRis Suqze” gamotanas cdilobda.
sanam uSualod imaze gadaval, Tu vin rodis gvatyu-

ebs, simarTles gveubneba an, sulac, siamovnebs Tu ara Jur-

nalistis danaxva, “sxeulis enasTan” dakavSirebiT fsiqo-

log qeTi kobalaZis mosazrebas gagacnobT:
“- sxeulis enas fsiqologiaSi sakmaod mniSvnelovani

adgili uWiravs da imdenad damoukidebelia, rom misi kon-

troli ver xerxdeba.
yvelaferi qvecnobieradaaa. magaliTad, SevardnaZis

da axlac, saakaSvilis marTvelobis dros, maTze dablam-

dgomi politikosebi cdiloben, mibaZon “pirvels”, Tumca
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amas TviTon ver acnobiereben. maTi sxeuli xvdeba, rom

TviTgadarCenisTvis asea saWiro.”
daviwyoT yvelaze advilidan:
saubris dros saxeze Sexeba, gansakuTrebiT cxvirze,

sicrius farTod aRiarebuli gamoxatulebaa. aseve, pirze

xelis afarebis dros, mosaubre yvelaze xSirad tyuis.
Tuki adamians sagnebi sxeulis pirdapir uWiravs, maga-

liTad, xelCanTa, yavis finjani, e.i. morcxvi da TavSekave-

bulia, anu rCeba STabeWdileba, rom imaleba.
Tu mosaubrem saubrisas nikapi moisrisa, fiqrobs, ra

gipasuxoT. analogiuria saTvalis gasworeba: respodenti

tyuilis Tqmas apirebs, magram iwyebs fiqrs, rogor Tqvas is

damajereblad.
axla, SegviZlia, vnaxoT, ra axasiaTebT qarTvel po-

litikosebs.
mixeil saakaSvili: TiTis qneva, pastis xelSi TamaSi

pirdapir eTerSi, Sexvedrebis dros pijakis Rilebis gaxsna

an argaxsna da a.S.
TiTis qneviT is gvemuqreba. es advili misaxvedria. Ta-

vis statuss usvams xazs da gvaSinebs.
pastis xelSi TamaSic xSirad sCvevia, es ki imas niS-

navs, rom Zalian saqmiania da bevri dro ar aqvs CvenTan sa-

ubrisTvis. yvelaze saintereso pijakis Rilebis gaxsnaa.
es, erTi SexedviT, umniSvneloa, magram Rilebis gaxsna miu-

TiTebs, rom gaxsnilia saubrisas da, amavdroulad, gauxar-
da Seni naxva.
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irakli alasanias axasiaTebs: saubrisas warbebis awe-

va, erTi xelis jibeSi Cadeba da ise saubari - warbebis awe-

visas is Tavis statuss usvams xazs, afiqsirebs Tavis pozi-

cias da TiTqos gaiZulebs, rom es aucileblad unda daije-

ro. jibeSi erTi xelis Cadeba ki naxevrad daxurulobisken

migviTiTebs, bolomde ar ixsneba.

nino burjanaZis rkinis ledoba, SeiZleba, mxolod

erTi JestiT daimsxvres, radgan mas axasiaTebs: Rimili mxo-

lod tuCebis da piris areSi. skamze miyrdnoba saubrisas.
misalmebisas xan bolomde da xan sanaxevrod (TiTebiT) ar-

Tmevs xels - xelovnuri Rimili tyulis niSania, anu Sens

motyuebas apirebs. skamze miwola imas moaswavebs, rom res-

podenti sakmaod kargad icnobs im sakiTxs, razec unda esa-

ubro da apirebs, pasuxi gawelos.
yvelaze saintereso xelis CamorTmevaa. Tu misi xeli

Sens xelze zevidan moeqca, es niSnavs, rom Tavidanve xazs

usvams Senze ufrosobas. Tu orive xeliT mogesalma da Se-

ni erTi xeli moiqcia, ar gegonos, rom siTbos gamoxatavs.
piriqiT, geubneba, aRaraferi gamogiva, Senze didi var ran-

giT da rasac getyvi, unda daijeroo.
xelis nawilobriv CamorTmeva (TiTebiT) ki imas mia-

niSnebs, rom moridebulia da Tan eSinia.
ramdenime Jestis mniSvneloba:
fexis fexze gadadeba – gimalavT informacias.
xelebis zurgze Semowyoba – problemis gadaWras cdi-

lobs.
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Tu dagiwyoT moWutuli TvalebiT mzera – e.i. gakvir-

debaT, es imas niSnavs, rom ar moswonxarT.
xelisgulebi uCans saubrisas – gaxsnilia da SegiZli-

aT, endoT.
xelis guli nikapis qveSaa amodebuli, cera TiTi ki

loyazea gadaWimuli, danarCeni pirTanaa Tavmoyrili – aseT

mdgomareobaSi myofi adamiani umeteswilad, raRacas, viRa-

cas akritikebs.
yvelaze metad, albaT, imas unda davakvirdeT, rogor

gvesalmebian da rogori formiT gvarTmeven xels.
xelis CamorTmevas faruli mniSvnelobac aqvs. ro-

gorc wesi, mamakacebi qalebze xSirad esalmebian erTmaneTs

xelis CamorTmeviT. amitom namdvilad ician, rom xeli yvela

adamians sxvadasxvanairi aqvs, zogs - Tbili, cxelic ki,
zogs - civi da teniani. am sxvaobiT Turme adamianis tempera-

mentis garkveva SeiZleba.
Tumca unda gvaxsovdes, rom ar arsebobs erTi mkveT-

rad gamoxatuli temperamenti, adamianSi SeiZleba qoleri-

kis, sangvinikis, melanqolikisa da flegmatikis Tvisebebi

Serwymuli iyos. maS ase:
1. cxeli da mSrali xelebi axasiaTebT sangvinikebs. an

SesaZloa, Tqveni nacnobi amaRlebul, guliTad xasiaTzea.
aseTi adamianebi moZravni da gulRiebi arian, saubris dros

energiuli Jestikulacia axasiaTebT.
2. cxeli da teniani xelebi qolerikebisTvisaa damaxa-

siaTebeli. SesaZloa, Tqveni nacnobi aRgznebuli an gaRizi-

anebulia. aseTi adamianebi mZafrad reagireben saubris de-

talebze, gauwonasworebelni arian, SeuZliaT mkveTrad

axarxardnen da mere uceb anerviuldnen.
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3. civi da mSrali xelebi flegmatikebis damaxasiaTe-

belia. rogorc wesi, saubrisas flegmatiki yovel sityvas

wonis, laparakobs nela, TiTqos ZaldatanebiT. Zalian Zne-

lia misi moTminebidan gamoyvana, mudam aRuSfoTebeli da ga-

wonasworebulia. SesaZloa, aseTi adamiani klasikuri fleg-

matiki arc aris, ubralod, mocemul momentSi Tqven mis inte-

ress iwvevT.
4. civi da teniani xelebi melanqolikebs aqvT xolme.

SesaZloa, saubarSi aseT adamians advilad atkinoT guli,
da is kidev didxans idardebs amaze. misi rameze dayolieba

Zalian Znelia, yvelanairad ecdeba uaris Tqmas; moimize-

zebs, rom mainc araferi gamouva. aseve SesaZlebelia, rom

adamiani, romelsac miesalmeT, dRes raRacam gaanerviula,
an daTrgunulia.

ra mimniSneblebiT SeiZleba mivxvdeT, rom isini gve-

Tanxmebian:
gicdiaT Tu ara bavSvobaSi Tqveni mSoblebis saxis ga-

mometyvelebiT gamogecnoT wagivandnen Tu ara zooparkSi,
an giyididnen sasurvel saTamaSos roca amas sTxovdiT? Tu

Subls Sekravdnen, eseigi es niSnavda “ara!”-s, Tavis daqneva

ki sixaruliT agavsebdaT…. imis gageba, eTanxmebian Tu ara

sxva adamianebi Cvens azrebs da gadawyvetilebebs mniSvne-

lovania zrdasrulobaSic. es namdvilad warmatebis momta-

nia momlaparaeblebisTvis, samsaxuris maZieblebisTvis da

SeyvarebulebisTvisac ki, radgan saSualebas gvaZlevs saWi-

roebis SemTxvevaSi droze gamovasworoT situacia.
qvemoT CamoTvlilia ramodenime mimniSnebeli, romel-

Ta saSualebiTac SegviZlia davaskvnaT, rom sxvebi iReben

Cvens winadadebebs da gveTanxmebian:
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* xelebi magidaze udevT gaSlil mdgomareobaSi.
* xelisgulebi Riaa.
* Tu nikaps isresen, ese igi fiqroben.
* Tavi pirdapir aqvT mimarTuli.
* Tavs giqneven.
* fexebi erTmaneTisgan daSirebuli aqvT ( mityupebu-

li ar aqvT ).
* xSirad iRimian.
* Jaketis/qurTukis Rilebs Seixsnian. es megobrulo-

bis da TqvenTan TanamSromlobis survilis maCvenebelia.
* xelebi gaSlilia, es gulwrfelobis maniSnebelia.
arsebobs sxvadasxva araverbaluri arxebiT - xmiT, ga-

mometyvelebiT, sxeulis poziT, manZiliT da sxva - informa-
ciis gadacemisa da amocnobis kanonzomierebani. aRsaniSna-

via, rom araverbaluri informaciis sworad gagebas da mis

efeqturad gamoyenebas aucileblad Wirdeba konteqstis, ar-
sebul situaciisa Tu urTierTobis gaTvaliswineba. aseve,
mniSvnelovania araverbaluri maCveneblebis ara cal-calke,
aramed erT mTlianobaSi ganxilva. sxeulis kankali rogorc

SiSze an nerviulobaze, aseve siciveze SeiZleba miuTiTeb-

des; tirili ki wuxils, tkivils an did sixaruls SeiZleba

gamoxatavdes.
grZnobebisa da damokidebulebis gamoxatva mniSvne-

lovnad aris ganpirobebuli kulturiT da dakavSirebulia

genderTan.
garegnoba

kvlevebi miuTiTeben urTierTobebis ganviTarebisas

pirveli STabeWdilebis Camoyalibebis mniSvnelobaze. STa-

beWdilebis Camoyalibeba urTierTobis pirvelive wamebSi

xdeba. adamianebis 90 procenti sxvebis Sesaxeb azris Camoya-
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libebas urTierTobis pirvel 4 wuTSi axdens. pirveli STa-

beWdileba mxolod erTxel yalibdeba da is ZiriTadad ara-

verbalur maniSneblebs, gansakuTrebiT ki garegnobas ey-

rdnoba. amitomac, yuradRebiT unda moeqceT Tqvens garegno-

bas da mimarToT xerxebs, romelic ufro momgebianad warmo-

gaCenT.
simaRle garegnobis mniSvnelovani nawilia. kvlevebi

miuTiTebs, rom maRali adamianebi, sakmaod xSirad, dableb-

ze ufro warmatebulni arian. sxvebis darwmuneba maTTvis

ufro iolia da sxvebic saubars maT ufro iSviaTad awyveti-

neben. maRal adamianebs dablebze ufro kargi warmodgena

aqvT sakuTar Tavze. simaRlis Secvla SesaZlebeli ar aris,
magram SesaZlebelia sxvadasxva xerxebiT sidablis efeqtis

daZleva. qalebisaTvis es ufro advilia. maRalqusliani

fexsacmeli maT simaRles matebs. Tqvenze maRal adamianeb-

Tan saqmiani saubrisas ecadeT mniSvnelovani saTqmeli fex-

ze mdgomma TqvaT.
garegnobasTan erTad, Cacmac Zalze mniSvnelovania

pirveli STabeWdilebis CamoyalibebisTvis. tansacmels bev-

rad ufro meti datvirTva aqvs, vidre ubralod sxeulis si-

civisgan an sicxisgan dacva. igi informacias Seicavs pirov-

nebis Sesaxebac da im jgufTan kuTvnilebazec, romlis wev-

ric aris an surs, rom iyos. mravali organizacia, magali-

Tad, bankebi da saministroebi, TanamSromlebisagan moiTxo-

ven maT mier dadgenili normebis mixedviT Caicvan. amgvar da-

wesebulebebSi TanamSromlebs, cxel zafxulis dReebSic ki,
organizaciis mier dawesebuli wesebis mixedviT acviaT. amis
sapirispirod, SemoqmedebiTi tipis dawesebulebebSi Cacmis

SezRudvebi faqtiurad ar arsebobs da yvela ise icvams, ro-
gorc exerxeba da moswons.

STabeWdilebis Camoyalibebaze sunic axdens zemoqme-

debas. sunis zegavlena Zlieria, magram aRmqmelisTvis xSi-
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rad nakleb SesamCnevi. sunis zemoqmedeba ara mxolod sxveb-

ze vlindeba. sakuTari sxeulis kargi suni adamians TviT-

rwmenas matebs.
xmis toni da metyvelebis tempi

intonacia da xmis toni mniSvnelovnad gansazRvravs

naTqvamis mniSvnelobas. sxvadasxva toniT naTqvami erTi da

igive sityvebi SeiZleba sruliad gansxvavebul Sinaarss ga-

moxatavdnen. magaliTisTvis: „es aris Seni gakeTebuli saqme“
SeiZleba gamoxatavdes rogorc Seqebas aseve sayvedurs, ga-
aCnia rogor iqneba warmoTqmuli.

intonaciis garda aseve mniSvnelovania saubris siswra-

fe. swrafi metyvelebis dros izrdeba naTqvamis Sinaarsis

zegavlena adamianze da am SemTxvevaSi naTqvami ufro sarwmu-

no xdeba. amiT aris ganpirobebuli televiziis axali ambebis

diqtorebis swrafi metyveleba. Tumca, aseve aRsaniSnavia,
rom Zalze swrafi laparaki aferxebs Sinaarsis gagebas.

sxeulis enam xuTi tipis funqcia SeiZleba Seasrulos.
es tipebia: emblemebi, ilustratorebi, grZnobis maCveneble-

bi, regulatorebi da adaptorebi.
 emblemebi sityvebis nacvlad ixmareba. magaliTad,

Tavis daqneva „ki“-s warmoTqmis nacvlad.
 ilustratorebi axdens warmoTqmuli sityvebis

ilustracias. maTi meSveobiT komunikacia ufro cocxlad

mimdinareobs, verbaluri Sinaarsi ufro naTeli xdeba. maga-
liTad, marjvena xelis moZraoba garedan sxeulisken sit-

yvis „wavediT“ kvaldakval.
 grZnobebis maCveneblebad gamometyvelebis gamoyeneba

iTvleba. saxis meSveobiT xdeba sixarulisa da mwuxarebis,
gaocebisa da interesis gamoxatva.

 regulatorebi mosaubris metyvelebas akontrolebs.
mosmenisas Cven Tavs vaqnevT, drodadro mosaubres mzeras

vapyrobT, sxvadasxva xmebs gamovcemT. regulatorebi mosa-
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ubres mianiSneben gvsurs Tu ara kidev raimes gageba Tu mig-

vaCnia, rom Tema ukve amowurulia.
 adaptorebi Cveulebriv adamianis raime moTxovnile-

bis dakmayofilebas emsaxureba. es, rogorc wesi, mizanmimar-
Tuli qmedebebi ar aris. isini ufro avtomaturad, xSirad ga-

ucnobiereblad mimdinareoben. magaliTad, nakbenis mofxana,
usiamovno piris moaxloebisas mklavebis mkerdze gadajva-

redineba an sasiamovno adamianis gamoCenisas masTan miaxlo-

eba, mosmenisas fanqris ReWva.
gamometyveleba da Tvalis kontaqti

emociis gamoxatva ZiriTadad gamometyvelebis meSveo-

biT xdeba. kulturebs Soris gansxvaveba didia, rogorc

grZnobebis gamoxatvis, aseve maTi amocnobisas; Tumca Ziri-

Tadi emociebis - bednierebis, gakvirvebis, SiSis, sibrazis,
sevdisa da zizRis - gamoxatva da amocnoba sayovelTaoa. ne-
bismier qveyanaSi mcxovrebi adamianebis mier isini erTnai-

rad aRiqmeba. sxva danarCeni emociebis amocnoba ki, sakuTar

qveyanaSi ufro iolia, vidre ucxo qveynebSi.

nax.3.1. bednierebis, gakvirvebis, SiSis, sibrazis, sevdi-
sa da zizRis gamoxatva.

Rimili da sicili bednierebaze mianiSnebs. Cvili ti-

ris dabadebisas, 5 kviris asakidan Rimils, xolo 4-5 Tvis

asakSi sicils iwyebs. Rimili gadamdebia, roca gviRimian,
Cvenc sapasuxod viRimiT. gaRimeba sasargebloa maSinac ki,
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rodesac maincdamainc Rimilis gunebaze ara xarT, radgan

Tqveni gaRimebuli saxe sxvebSi Tqvens mimarT dadebiT damo-

kidebulebas iwvevs.
sicili aseve emsaxureba dadebiTi STabeWdilebis Camo-

yalibebas. garda amisa, is dadebiT zegavlenas axdens adamia-

nis janmrTelobaze da axangrZlivebs sicocxles. sicilSi

mTeli organizmia CarTuli. sicilis dros xdeba diafrag-

mis, kisris, saxisa da mxrebis gavarjiSeba. sicilis Sedegad

matulobs sisxlSi Jangbadis Semcveloba. igi mniSvnelov-

nad amcirebs stress da daZabulobis SegrZnebas.
amgvarad, Rimili iwvevs dadebiT emociebs TqvenSic da

mosaubreSic. Rimili da sicili aZlierebs adamianis imunur

sistemas da Sesabamisad, icavs sxvadasxva daavadebebisgan.
Rimili da sicili aseve, sxvebze zemoqmedebasac aadvilebs,
urTierTobebs aumjobesebs da sicocxles axangrZlivebs.

mzeriT mniSvnelovani informaciis gadacemaa SesaZle-

beli. mzeris xangrZlivoba, mimarTuleba da xarisxi mis Si-

naarss gansazRvravs. yvela kulturaSi arsebobs dauwereli

normebi mzeris xangrZlivobis Taobaze. miRebulia, rom mze-

ra 3 wami, urTierT TvalebSi yureba ki 1.20 wami unda grZel-

debodes. am normebze ufro xanmokle mzera interesis ar qo-

nad, xolo ufro xangrZlivi zedmeti interesis gamoxatule-

bad aRiqmeba.
mniSvnelovania mzeris mimarTuleba. urTierTobisas

adamianebi Cveulebriv mzeras miapyroben mosaubris saxes,
Semdeg mzera gadaaqvT raime saganze, Semdeg isev saxeze da

ase Semdeg. aseTi Tanmimdevrobis darRvevis SemTxvevaSi,
sxvadasxva daskvnebi SeiZleba gakeTdes - magaliTad, zomaze
didi an naklebi interesi Tqvens mimarT, mosaubris nerviu-

loba an simorcxve. mzeris xarisxi - is, Tu ramdenad farTov-

deba an mcirdeba Tvalis guga, aseve metyvelebs interesze,
gaocebaze, SiSsa an zizRze. gafarToebuli gugebi miuTiTe-
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ben did interesze, SiSsa da gaocebaze, xolo Semcirebuli

zizRze.
TvaliT kontaqti mraval funqcias SeiZleba asruleb-

des. igi SeiZleba emsaxurebodes:
 mosaubris yuradRebis miqcevis mcdelobas. urTier-

Tobisas Cven TvalebSi vuyurebT mosaubres, raTa mivipyroT

misi yuradReba.
 saubris regulacias. Cven mzeriT vaniSnebT mosaub-

res, rom davasruleT saTqmeli da axla misi pasuxis droa.
 urTierTobis ragvarobis xazgasmas. mzeriT xdeba mo-

saubrisadmi damokidebulebis, dadebiTis an uaryofiTis mi-

niSneba, aseve romantikuli damokidebulebis gamJRavneba.
 agresiuli damokidebulebis gamJRavnebas. zedmetad

xangrZlivi mzera xSirad agresiis maniSneblad aRiqmeba.
Tvalis arideba aseve mniSvnelovani informaciis mata-

rebelia. igi xSirad imaze miuTiTebs, rom adamians sxvis saq-

meSi Careva ar surs. Cven Tvals varidebT wyvils, romelic

xmamaRla kamaTobs da amiT mivaniSnebT, rom es mxolod da

mxolod maTi saqmea. Cven aseve xSirad varidebT mzeras imas,
risi danaxvac ar gvsurs an ar gvsiamovnebs. zogjer Cven Tva-

lebs vxuWavT imitom, rom vizualurma, e.i. mxedvelobiTma in-

formaciam xeli ar SeuSalos grZnobis sxva organoebs aR-

qmaSi - magaliTad, Tvalebs vxuWavT musikis mosmenisas, imi-
saTvis rom ukeT aRviqvaT.

gamometyveleba da mzera ufro advilad eqvemdebareba

kontrols, vidre sxeulis sxva nawilebi. amdenad, adamianebi
gamometyvelebiTa da mzeriT ara marto arsebul emociebs ga-

moxataven. mas aseve mimarTaven sazogadod miRebuli an maT-

Tvis konkretul situaciaSi saWiro emociis gamosaxatavad,
Tundac mas sinamdvileSi ar grZnobdnen. es bunebrivia, rad-
gan sazogadoebaSi funqcionireba moiTxovs arsebuli nor-

mebis pativiscemas da dacvas. Cven xSirad viRimebiT da gamov-
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xatavT sixaruls maSinac, rodesac sul ar gveRimeba. amde-
nad Cven yvelani vmarTavT sakuTari emociebis gamoxatvas. ga-
mometyvelebis meSveobiT Cven SeiZleba:

 gamovxatoT ufro Zlieri grZnoba, vidre ganvic-
diT. gamovxatoT didi sixaruli megobris SejibrSi gamar-

jvebis gamo.
 gamovxatoT ufro susti grZnoba, vidre ganvicdiT. ar

gamovxatoT didi wuxili gamocdaze cudi niSnis miRebis

SemTxvevaSi.
 gamovamJRavnoT neitraluri grZnobebi. davfaroT

sevda mxiarul wveulebaze yofnisas.
 SevniRboT grZnobebi. aRfrTovaneba gamovxatoT um-

niSvnelo da arasaWiro saCuqris miRebisas.
 gamovxatoT grZnoba, romelsac ar ganvicdiT. vaCve-

noT grZnoba, romelsac kulturuli normebis mixedviT unda

ganvicdideT, magram ar ganvicdiT.
amdenad, gamometyvelebis marTva saSualebas iZleva ga-

movxatoT socialurad miRebuli emociebi. miuxedavad imisa,
rom es gamoxatuleba SeiZleba ar iyos gulwrfeli, igi ur-

TierTobis zrdilobis wesebis Sesabamisia da is aris, rasac
sazogadoeba Cvengan moelis.

Tavi

Tavis orientacia, misi gverdze gadaxra, aweva an daxra

garkveuli informaciis matarebelia. sworad daWerili Tavi

yvelaze gavrcelebul da neitralur pozicias warmoadgens,
maSin rodesac maRla aweuli Tavi win wamoweuli nikapiT,
TviTrwmenas, simamacesa da Seupovrobaze metyvelebs.
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nax.3.2. Tavis neitraluri pozicia da sakuTar TavSi-

darwmunebis gamoxatva.
gverdze gadaxrili Tavi morCilebasa da daqvemdebare-

baze miuTiTebs. patara bavSvebi Tavs erT mxares gadasweven,
rodesac mxarze Tavs adeben mSobels.

nax. 3.3. morCilebis gamoxatva.
win daxrili Tavi uaryofiT da agresiul damokidebu-

lebaze mianiSnebs.

nax. 3.4. uaryofiTi damokidebulebis gamoxatva.
Tavis gaqneva uaryofis, xolo daqneva Tanxmobis niS-

nad, yvelaze martivi Tavis moZraobebia, romlebsac Cvili

bavSvebic iyeneben. Tavis gaqneviT Cvilebi dedas mianiSneben,
rom aRar undaT Wama. saubrisas Tanxmobis niSnad Tavis nela

daqneva, mxardaWeris niSania. igi signalia, rom msmeneli da-

interesebulia gagoniliT da informaciis gamcemma SeiZle-

ba gaagrZelos saubari. Tavis swrafad daqneva ki sapirispi-

ros maCvenebelia. igi imaze miuTiTebs, rom msmenelma ukve mi-

iRo misTvis saWiro informacia da droa mosaubre gaCerdes.
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saxeze xelebis Sexeba xSirad miuTiTebs imaze, rom

adamiani axdens gagonilis Sefasebas, fiqrobs an iRebs ga-

dawyvetilebas.

nax. 3.5. Sefasebis gamoxatva.
gagonilisadmi interesi aisaxeba xelis loyasTan, xo-

lo saCvenebeli TiTis TvalTan ganTavsebiT.

nax.3.6. interesis gamoxatva.
gadawyvetilebis miRebisas adamianebs xSirad xeli ni-

kapTan miaqvT.
sakuTar poziciaSi darwmunebul adamianebs SeerTebu-

li xelebi saxesTan miaqvT.
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nax.3.7. sakuTar TavSi darwmunebis gamoxatva.
xelebi

xelebi mniSvnelovan samuSaos asruleben. sxeulis

sxva nawilebTan SedarebiT isini yvelaze metad arian dakav-

Sirebuli tvinTan. kacobriobis istoriis manZilze xelis-

gulebis Cveneba boroti zraxvebis ar qonis, simarTlis

Tqmis, patiosnebisa da morCilebis niSani iyo. adamianebi Sem-

xvedrs xelisgulebs uCvenebdnen imis dasturad, rom uiara-

Ro iyvnen. dResac, bevr qveyanaSi, ficis dadebas mkerdze xe-

lisgulis dadeba axlavs. bibliazec ficis dadebis dros

mas marjvena xelis guls adeben. rodesac Cven gvsurs, rom
vinmem dagvijeros, Cven xSirad xelebs vSliT da mas xelis-

gulebs vuCvenebT.

nax. 3.8. dajerebis survilis gamoxatva.
gaSverili xeli zemoT mimarTuli xelisguliT morCi-

lebis an Txovnis niSania. Cven yoveldRe vxvdebiT quCaSi ada-

mianebs, romlebsac xeli aqvT gawvdili da fulad daxmare-
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bas iTxoven. xeli qvemoT mimarTuli xelis guliT ki, amis

sawinaaRmdegod, Zalauflebis niSania.
Zalze gamaRizianebelia saCvenebeli TiTis vinmeze gaS-

vera. bevr qveyanaSi TiTiT adamianze Cveneba Seuracxmyofe-

lia.

nax.3.9. Txovnis, Zalauflebisa da morCilebis

moTxovnis gamoxatva.
xelis CamorTmeva mniSvnelovan rols TamaSobs STa-

beWdilebis CamoyalibebaSi. igi SeiZleba miuTiTebdes Zala-

uflebaze, morCilebaze, interesis ar qonaze, kontrolze an

Tanasworobaze. amis komunikacia wamebis ganmavlobaSi, erTi

xelis CamorTmeviT xdeba. gacnobisas miRebulia xelis Ca-

morTmeva, umTavresad mamakacebs Soris. xelis CamorTmeva

yovelTvis ar aris mizanSewonili. amasTan garkveuli wesebi

arsebobs Tu vin unda gauwodos pirvelma xeli. maRali Ta-

namdebobis an ufrosi asakis adamianebTan Sexvedrisas,
sjobs daelodoT xels rodis gamogiwvdian. aseve, mamakaci
qalis gacnobisas, unda daelodos xelis gamowodebas.

xelis CamorTmevisas Tanasworobis komunikacia maSin

ganxorcieldeba Tu xelis energiuli CamorTmevis dros xe-

lisgulebi vertikalur mdgomareobaSi darCeba.
xelis CamorTmevisas meore xelis gamoyenebac xSiria

politikosebis Sexvedrisas. aseTi xelis CamorTmeva zrdis

fizikur kontaqts da axdens imis komunikacias, rom adamiani

sando da patiosania.
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nax. 3.10. xelis CamorTmeva.
jdomisas gadajvaredinebuli, zemoT aweuli xelebi

SfoTvaze, uaryofiT damokidebulebasa da daZabulobaze mi-

uTiTeben.

nax.3.11. SfoTvisa da daZabulobis gamJRavneba.
siarulisas xelebis ukan dawyobas ZiriTadad kacebi

mimarTaven da Tavis Zalauflebas mianiSneben.

nax.3.12. Zalauflebis gamoxatva.
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mklavebi

safrTxis SemTxvevaSi sagnis an sxva adamianis ukan amo-

fareba warmoadgens pasuxs, romelsac Cven adreul bavSvoba-

Si vswavlobT. mozrdili adamiani safrTxis aRqmisas Cveu-

lebriv karadis an sxvis zurgs ukan aRar imaleba. amis sanac-

vlod igi xelebs gadajvaredinebulad mkerdze da gulze

ifarebs.

nax. 3.13. reaqcia safrTxeze.
Tavdacvis odnav SeniRbul variants warmoadgens qale-

bis mier erTi xelis moRunva da meore qvemoT CaSvebul xe-

lis SuaSi mokideba, xolo kacebTan CaSvebuli xelebis win

afareba.

nax. 3.14. reaqcia safrTxeze.
fexebi

rac ufro Sor manZilzea sxeulis nawili tvinisgan,
miT ufro naklebad akontrolebs mas adamiani. amis gamo „in-
formaciis gaJonva“ anu im informaciis gadacema, romlis

gamJRavnebac adamians ar surs, saxesa da Tvalebze metad sxe-
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ulis sxva nawilebiT xdeba. fexebi, rogorc tvinisgan yvela-

ze did manZilze ganlagebuli sxeulis nawilebi, yvelaze

naklebad eqvemdebareba adamianis kontrols.
fexze dgomis oTxi ZiriTadi pozicia arsebobs. yoveli

maTgani garkveuli azris matarebelia.

nax.3.15. neitraluri dgoma.
swored, gverdigverd ganlagebuli fexebi miuTiTeben

imaze, rom adamiani yuradRebiT usmens mosaubres. es yvelaze

neitraluri pozaa. Cveulebriv bavSvebi am pozaSi dganan,
rodesac maswavlebels usmenen; TanamSromlebi am pozas iye-

neben ufrosTan saubrisas.

nax.3.16. imis Cveneba, rom adamiani myarad dgas fexze.
mamakacebi xSirad dganan gaSlili fexebiT. es poza mi-

uTiTebs Zalauflebaze, anu imaze, rom adamiani myarad dgas

miwaze.
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muxlSi moxrili da win gaweuli cali, xolo meore

gaSlili fexi moqmedebis mzaobaze anda im adamianisadmi in-

teresze miuTiTebs vinc moxrili fexis mimarTulebiT dgas.

nax. 3.17. moqmedebisadmi mzaobis gamoxatva.
gadajvaredinebuli fexebiT dgoma sakuTar TavSi da-

urwmuneblobis da dabneulobis niSania. am pozas xSirad ir-

Ceven adamianebi ucxo adamianebis garemocvaSi moxvedrisas.

nax. 3.18. sakuTar TavSi daurwmunebloba.
doinjiT dgoma miuTiTebs adamianis mzaobaze, daicvas

sakuTari pozicia.
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nax. 3.19. sakuTari poziciis dacvis mzaoba.
jdomisas fexebis gadajvaredineba sakuTar TavSi Ca-

ketvaze da urTierTobis survilis ar qonaze miuTiTebs. Ca-
ketilobis STabeWdilebas kidev ufro aZlierebs fexebTan

erTad mklavebis gadajvaredineba.

nax.3.20. urTierTobissurvilis arqonis gamoxatva.
jdomisas koWebTan gadajvaredinebuli fexebi imis ma-

niSnebelia, rom adamiani cdilobs uaryofiTi emociebis,
TviTrwmenis naklebobis, SiSis an zogadad saubrisas aRZru-

li grZnobebis an damokidebulebebis dafarvas.
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nax. 3.21. grZnobebis dafarvis survilze miniSneba.
Jestebi, romelsac adamianebi uneblied tyuilis Tqmis

SemTxvevaSi iyeneben.
tyuilis amocnoba bevrad ufro Znelia, vidre grZnobe-

bis. motyuebisas adamiani xSirad instinqturad xels pirze

ifarebs, zogjer ki TiTs idebs cxvirze, yurze ikidebs xels,
an kisers ifxans.

nax.3.22. tyuilze miniSneba.
bavSvebi xSirad malaven xelebs zurgs ukan, rodesac

ityuebian. mozrdilebi msgavs situaciaSi xelebs jibeSi iw-

yoben.
Sexeba

informaciis gadacema Sexebis meSveobiT komunikaciis

yvelaze primitiuli, martivi formaa. Sexeba is grZnobiTi

organoa, romelsac axal dabadebulic iyenebs. danaxvaze,
gagonebaze ufro adre Cvili sxva adamianebsa da sagnebs exe-

ba. bavSvi advilad swavlobs Sexebis meSveobiT sxvadasxva
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mniSvnelobis gadacemas. igi exeba dedis mkerds, rodesac

Sia, xeliT iRebs sagnebs, romelTa pirSi Cadebac surs.
Sexeba mravali mniSvnelobis matarebelia. upirveles

yovlisa, is dadebiT emocias gamoxatavs. garda amisa, siyva-
rulis, mxardaWeris, seqsualuri interesis, ndobis maniSne-

belic SeiZleba iyos. Sexeba aseve SeiZleba TamaSis nawilic

gaxdes an sxvis qcevis, damokidebulebebis Tu grZnobebis

kontrolisTvis gamoiyenon. SexebiT adamians SeiZleba miva-

niSnoT is gaakeTos, rac Cven gvsurs. mas SeiZleba ritualu-

ri xasiaTic qondes, magaliTad, xelis CamorTmeva, kocna,
Sexvedrisas an ganSorebisas mxarze xelis dadeba. Sexeba ra-

ime amocanis Sesrulebasac emsaxureba, magaliTad, manqani-

dan gadmosvlisas vinmesTvis daxmarebis gaweva.
dadebiTi Sedegebis garda, Sexebas cudi Sedegic SeiZ-

leba moyves. ucnob adamianebis saWiroebis gareSe anda uxe-

Sad Sexeba Cveulebriv uaryofiTad aRiqmeba.
sifrTxilis dacvaa saWiro klientebTan Sexebisas. Se-

xebam, romelic momsaxurebis aucileblobiT ar aris ganpi-

robebuli, advilad SeiZleba klients uxerxulobis grZno-

ba gauCinos da igi safrTxed aRiqvas.
gansakuTrebuli sifrTxilea saWiro sxva kulturis

warmomadgenlebTan urTierTobisas. dasavleT evropisa da

amerikis SeerTebuli Statebis moqalaqeebi eridebian Sexe-

bas da sifrTxiles iCenen im adamianTan urTierTobisas, vinc
maT aucileblobis gareSe exeba.

interesi

imis gageba, ainteresebT Tu ara adamianebs is, razec

vesaubrebiT metad mniSvnelovania; iqneb tyuilad vkargavT

dros?
warmoidgineT, rom Tqven xarT qimiis maswavlebeli.

Tqven yovelTvis gainteresebdaT qimia, Sesabamisad varau-
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dobT, rom Tqvens studentebsac unda ainteresebdeT. mgram

arian Tu ara isini sinamdvileSi dainteresebulni? aris Tu

ara swavlebis Tqveneuli meTodi sakmarisad kargi imisTvis,
rom bavSvebs sagnisadmi interesi gauRviZos? Tu Tqven ar

daakvirdebiT da ar ecdebiT amoicnoT Tqveni studentebis

sxeulisgan momdinare signalebi, Tqven verasodes upasu-

xebT am kiTxvebs.
qvemoT CamoTvlilia zogierTi Jesti, moZraoba, mdgo-

mareoba sxeulisa, romlis mixedviTac SegviZlia davas-

kvnaT, rom mosaubre dainteresebulia imiT, razec vesaubre-

biT:
• inarCunebs TvalebiT kontaqts urTierTobis mTeli

drois 60%ze metxans. rac ufro farTod gaxelilia Tvali,
miT metia interesi. zogadad, adamiani TvalebiT kontaqts

ufro metxans inarCunebs rodesac usmens, vidre rodesac

laparakobs.
• Tavi mimarTulia pirdapir.
• Tanxmobis niSnad Tavs iqneven, rac niSnavs rom yu-

radRebiT ismenen.
• fexis wveri mosaubriskenaa miSverili.
• xSirad iRimian. magram, sayuradReboa is, rom yvela

Rimili interess ar niSnavs. gaxangrZlivebuli Rimili araa

namdvili. is gviCvenebs Tavazianobas, magram ara megobru-

lobas…
mimniSneblebi, romelTa saSualebiTac vxvdebiT, rom

adamianebi fiqroben
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adamianebi gamudmebiT raRacaze fiqroben, magram am

dros yvelas sxvadasxva, individualuri sxeulebrivi moZ-

raobebi axasiaTebT. qvemoT CamoTvlilia zogierTi maTga-

ni:
* nikaps isresen. es niSnavs rom isini aanalizeben ra-

Rac sakiTxis dadebiT da uaryofiT mxareebs.
* ixsnian saTvales da wmenden, an CarCos bolos pirSi

ideben. es ukanaskneli SeiZleba aseve niSnavdes, rom maT

ufro meti informacia ainteresebT da mosasmenad mzad ari-

an.
* cxviris Zvals (kexis adgils ) isresen, Tvalebi am

dros umeteswilad daxuWuli aqvT. aseT mdgomareobaSi myo-

fi adamiani Rrmadaa Cafiqrebuli.
* xelis guli nikapis qveSaa amodebuli, saloki TiTi

ki loyazea gadaWimuli, danarCenebi pirTanaa Tavmoyrili.
aseT mdgomareobaSi myofi adamiani umeteswilad raRa-

cas/viacas akritikebs.
* dadis Tavdaxrili, xelebi zurgs ukan. ase mosiaru-

le adamianebi umeteswilad swuxan TavianT problemebze da

maTi gadaWris gzebs eZeben.
rogor gamovaaSkaraoT matyuara?
xSirad fsiqologia aanalizebs adamianis xasiaTisa da

Tvisebebis iseT aspeqtebs, romlebic, rogorc miaCnia zogi-

erTs, ukve didi xania cnobili. nawilobriv es marTlac esea,
magram fsiqologebisgan gansxvavebiT Cven ar vaxdenT dak-

virvebis sistematizacias, xolo Sedegs ar vaZlevT daskvnis

formulirebas. magaliTisTvis - marTalia, rom Tanamedrove

adamiani saubris aTi wuTis ganmavlobaSi saSualod sam jer
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ityueba? rogor unda vreagirebdeT imaze, rom sicruem cxov-

rebis TiTqmis yvela sferoSi SeaRwia? rogor moviqceT Tu

mosaubris naTqvami sityvis analizis meSveobiT ver vaxer-

xebT tyuilis gamoaSkaravebas?
icodeT, rom universaluri mikrogamometyveleba da

mikroJesti socialuri statusisa Tu erovnuli kuTvnile-

bis miuxedavad aaSkaraveben matyuaras. sicruis damalva

uaRresad rTulia. unda viswavloT SevamCnioT is, rasac ver

xedaven sxvebi - ase fiqrobs amerikeli fsiqologi, kali-

forniis universitetis profesori pol ekmani (Paul Ekman),
romelic iTvleba emociebis, pirovnebaTa Soris urTierTo-

bis, sicruis fsiqologiisa da misi gamoaSkaravebis aRiare-

bul specialistad. garda amisa mTels msoflioSi is cnobi-

lia, rogorc popularuli teleserialis ”momatyuile

me”(«Lie to me»)-s sulis Camdgmeli da konsultanti. 2009 wels

Jurnalma «Time» pol ekmani Seitana msoflios yvelaze gav-

leniani adamianebis aseulSi, misi konsultaciebiT sargeb-

loben ar mxolod wamyvani politikosebi, biznesmenebi, xel-

mZRvanelebi, aramed a.S.S.- s federaluri mTavrobis sxva da

sxva saministroebi da saagentoebic. ekmani acxadebs, rom

”sicrue imdenad bunebrivia, rom is SeiZleba uyoymanod miva-

kuTvnoT adamianis moqmedebis yvela sferos”, xolo tyui-

lis warmatebis mTavari mizezi imaSia, rom sicruis

msxverpls arc surs icodes simarTle.
amis gaTvaliswinebiT pol ekmani, misi naSromebiT emsa-

xureba maT, vinc dainteresebulia sicruis gamoaSkaraveba-

Si: politikosebsa da mewarmeebs, eqimebsa da iuristebs, fsi-
qologebs, pedagogebs, menejerebs, diasaxlisebsac, yvelas,
visac ar surs profesiul saqmianobasa Tu pirad cxovrebaSi

gaxdes motyuebisa da fsiqologiuri manipulaciis msxver-

pli. adamiani imdenadaa xolme datyvevebuli imiT Tu ra xde-

ba mis garSemo, rom arc surs gaarkvios WeSmariteba, da pir-
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vel rigSi imitom, rom simarTle gamoamJRavnebs mis mier daS-

vebul gamousworebel Secdomebs. am movlenas ekmmani ”Cem-
berlenis Secdomas” uwodebs. 1938 wlis 15 seqtembers

adolf hitlerma mwared da samarcxvinod moatyuila nevil

Cemberleni. Sexvedramde sami dRiT adre man moiTxova Cexe-

Tis nawilis germaniasTan SeerTeba, sanacvlod ki Sexvedra-

ze iZleoda mSvidobis dacvis pirobas im SemTxvevaSi Tu Ce-

xebi ar gamoacxadeben mobilizacias. Cemberlens Zalian

surda , rom yvelaferi mSvidobianad gadawyvetiliyo da amis

gamo man hitleris qcevaSi mxolod patiosneba dainaxa, rome-
lic im viTarebaSi saerTod arc arsebobda.

imisTvis, rom gaarkvioT gatyuebT Tu ara TqvenTan mo-

saubre adamiani pirvel rigSi yuradReba miaqcieT winaaRmde-

gobebsa da Seusabamobebs. magaliTad, sityva SeiZleba ar Se-

esatyvisebodes xmis JReradobas, an naTqvamia swori sityva,
magram gamometyveleba da Jestikulacia ar pasuxoben war-

moTqmulsa da xmis JReradobas. oRond unda gaxsovdeT: Tu

adamians RrmaT swams im sicruisa, romelsac iZaxis, misi tyu-

ilSi mxileba ukiduresad rTulia. amitom, Tu apirebT tyu-

ilSi gamoiWiroT matyuara, ecadeT didi dakvirvebiT, er-

Tdroulad adevnoT Tval-yuri mis Jestebs, mimikas, xmis

tembrs, naTqvams da maT Soris moZebnoT Seusabamoba!
pol ekmans miaCnia, rom yvela emocia - universaluria.

da imisTvis, rom ar gavebad ”maxeSi”, unda viTvaliswinebdeT

adamianis kulturul Taviseburebas, romelic gamoixateba

or aspeqtSi. pirveli - dakavSirebulia imasTan Tu rogor

vmarTavT Cven sakuTar emociebs. magaliTad iaponelebs pi-

rad cxovrebaSi SeuZliaT gamoavlinon WeSmariti grZnobebi,
amis gamo aseT situaciaSi emociebis gaanalizeba - SesaZle-

belia. magram zemdgomi, an avtoritetuli adamianis winaSe

iaponeli iyenebs uamrav niRabs, rac arTulebs emociebis in-

terpretacias da variaciebTan aris dakavSirebuli - es meo-



217

re aspeqtia. pirobiTad adamianis emociebi ”safuZvlebad” da

”variaciebad” SeiZleba davyoT. ”safuZveli” - universalu-

rebiT xasiaTdeba, xolo ”variacias” kulturuli Tavisebu-

rebebi gaaCnia. yvelaze Tavisufal ”variaciebs” winapiroba

bavSvobaSi eqmneba. yvela CamoTvlili dakvirvebebis gaTva-

liswinebiT sicruis gamoaSkaravebis procesSi yovelTvis

adamianis emociebi misi kulturis konteqstSi unda gavaana-

lizoT. Cven SeiZleba viswavloT adamianis emociebis gamor-

kveva. magram am procesiis specifika imaSi gamoixateba, rom
TviT emocia srulad ar mogviTxrobs mis gamomwvev, sawyis

mizezebze. xSirad adamianebi axdenen danaxuli emociebis

mcdar interpretacias, vinaidan adareben sakuTar subieqtur

mosazrebebsa da daskvnebs. umetesad adamiani fiqrobs amgva-

rad: ” me vxedav, rom Sen geSinia, rac niSnavs, rom es Sen Cai-

dine”. sinamdvileSi ki es emocia SesaZloa mxolod imas niS-

navdes, rom adamians ubralod eSinia. amis ukan sxva da sxva

mizezi SeiZleba idges. amitom yovelTvis situacias ”gare-
dan” da ara sakuTari Sexedulebebisa da adamianis sicrueSi

mxilebis poziciidan unda vuyuroT.
rogorc wesia, adamianebi sityvas did mniSvnelobas

aniWeben. imavdroulad Cven ar viTvaliswinebT imas, rom sit-

yvebis daSifvra da maTi amoSifvra Zalian Sromatevadi pro-

cesia, romelic yuradRebis sakmao nawils ikavebs da amitom

Cven ver vamCnevT informacias, romelic adamianebis saxezea

aRbeWdili. sicruis gamoaSkaravebisTvis unda viswavloT

komunikaciis, kavSiris ara mxolod verbaluri, aramed ara-

verbaluri arxebis (gamometyveleba, Jestebi da a.S.) analizi.
kidev erTi sirTule imaSi gamoixateba, rom adamianebi xSi-

rad Seugnebladac malaven sakuTar emociebs. am moments pol

ekmanma ”demonstrirebis wesi” daarqva. zogierTi adamiani

xSirad axdens saxis gamometyvelebis koreqtirebas. amis meS-

veobiT is aviTarebs gamometyvelebis marTvis unars, rac Sem-
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deg vlindeba simarTlis damalvis gansxvavebul varianteb-

Si, anu tyuilSi. amitom analizis dros fxizlad unda vi-

yoT, raTa gavarkvioT niRabTan Tu namdvil emociasTan

gvaqvs saqme. gaxsovdeT, rom rodesac adamianebi cdiloben

Zlieri emociis damalvas isini amcireben emociis gamoxatvis

xangrZliobas, ris Sedegadac is emsgavseba mcire xangrZli-

obis mikrogamomJRavnebas (daaxloebiT wamis meoTxedi) da am

tipis mikroemociis SeniSvna praqtikulad SeuZlebelia. ag-
reTve adamians SeuZlia ecados Sekvecos emociis moculoba,
ris Sedegadac is sustad gamokveTili xdeba da amis gamoT-

vlac ar aris martivi.
yvela CamoTvlili aspeqtis gaTvaliswinebiT sicruis

gamoaSkaravebis dros ecadeT Tvalyuri adevnoT mosaubres,
erTdroulad mis sityvebsa da xmis tembrs, Jestebsa da po-

zebs, emociebsa da mimikas - es sakmaod Zneli saqmea, magram ma-
inc ecadeT, avarjiSeT Tqveni yuradReba.

rogor movaxdinoT adamianis manipulireba

ადამიანებზე მანიპულაცია და მათზე ზეგავლენის
მოხდენა zogadad cudi Tvisebaa, magram arsebobs raRac mome-

tebi rodesac aucilebeli xdeba amis gakeTeba. arseboben

adamianebi, romlebic am niWiT dajildoebulebi ibadebian,
"gamosdiT" sxvebze manipulacia da maT gavlenaze zemoqmede-

ba, Tumca isini am yvelafers gauTvicnobiereblad akeTeben,
an SeiZleba gaTvicnobierebladac ki. manipulacia rogorc

aseTi wamierad ar xdeba, mas dro sWirdeba, rom adamianebma

Seicnon Seni qmedeba, moZraoba, Jestikulacia da swored

amis Semdeg axdenT manipulacias. Znelia manipulireba moax-

dino adamianze, romelsac icnob bavSvobidan da axlos xar,
radgan mas kargad aqvs Seni qcevebi Seswavlili, manerebi da

Jestebi, aqidan gamomdinare erTi instruqciis wakiTxviT da

ramodenime saaTi masTan kontaqtiT manipulirebas ver moax-

den. Tumca arc es ukanaskneli araa gamoricxuli, isev da
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isev damokidebulia Tqvenze, Tqvens qvecnobierze, ramdenad
daajerebT, ramdenad daarwmunebT sakuTar Tavs, rom rasac

akeTeb ueWvelad moxdeba da arcerTi wamiT ar cdebiT! Tqven

darwmunebuli xarT Tqvens TavSi, Tavdajerebuli xarT da

Tqven amas SeZlebT!

safexurebi:

1. upasuxismgeblo saqcieli SeiZleba cudaT Cans, SeiZ-
leba uzrdelobaSic ki CagiTvalon magram erT-erTi meTodi

adamianis manipulaciis swored rom upasuxismgeblobaa. eca-
deT, rom es ukanaskneli ar gadagezardoT CvevaSi da uzrde-

lobaSi. rodesac mimarTavT am meTods, aucileblad uTxa-

riT sayvarlad bodiSi, auxseniT mizezi ratom ver gaakeTeT

da mxiarulad, Tbilad gaesaubreT, uTxariT, rom Zalian giy-

varT da TqvenTvis is mniSvnelovania.
magaliTad: megobars unda SexvedrodiT dRes 3 saaTze, Tqven

cotas agvianebT, girekavT megobari da mkacrad gelaparake-

baT. Tqven am dros Tbilad, sayvarlad icinixarT da uxsniT

situacias, rom midixarT. jer ar misulxarT da kidev gire-

kavT, igives akeTebT, ar aseriozulebT da ubralod icini-

xarT, anegdots uyvebiT an rames rac iciT, rom gaacinebs

Tqvens megobars.
ai Tqvenc mixvediT, CaexutebiT ar acdiT laparaks, eubnebiT,
rom giyvarT da rekavT sxvagan, radgan misi wamieri sayvedu-

ri aiciloT, is ukve "minusSi" rCeba. rac ukve niSnavs imas,
rom misi zemoqmedebis/manipulirebis pirvel etaps uaxlov-

debiT. magram ecadeT, rom Zalian ar gaabrazoT :)
2. ignorireba. adamians Zalian aRizianebs ignorireba,

es ukanaskneli ise udna gaakeToT, rom gaRizianeba ar gada-
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vides sibrazeSi. acadeT gaRiziandes, Tqven xom iseTi sayva-

reli xarT, rom verc ki aumaRlebs tons. akoceT Sublze.
- rodesac gelaparakebian, ar gamoiCinoT didi interesi;
- telefoni, rom dagirekavT, ufro mniSvnelovania TqvenTvis

zari, vidre misi saubari TqvenTan;
- Tu mesame adamiani gamoCnda, zurgi miaqcieT im adamians vis-

zec akeTebT manipulirebas, Semdeg Semotrialdi da bodiSi

mouxade. cotaxanSi gaimeoreT igive;
- ecade ilaparako ufro meti, vidre laprakobs is, vizec ake-

TebT manipulirebas, anu gadafareT misi saubari, ara mxo-

lod tonalobiT da xmiT, aramed metad saintereso winadade-

biT.
3. moiyvaneT faqtebi (SeiZleba gamogonilic) mis dasar-

wmuneblad

es faqtebi an unda iyos realuri, an imdenad unda gjerodeT

TqvenTviTon da iseTi rwmeniT udna uTxraT, TiTqos realu-

ria.
magaliTad:

- "me rac macvia, visac vkiTxe 5 dan 5 kacs moswons" - rea-
lurad Tqven rasac ambobT gjeraT da marTlac asea!

SeiZleba gaecinos, gagexumroT da dagcinoT, magram es

ukve imas niSnavs, rom mizans nel-nela aRwevT, radgan is

Tavs icavs amiT, Tumca mis qvecnobiers ukve sjera, rom Tqven

marTali xarT.
4.gamoiyeneT kompleqsuri sityvebi kargi iqneba Tu ga-

moiyenebT high-tech biznes sityvebs, ucxo sityvaTa leqsiko-

nidan terminebs an Tundac ucxour enaze sityvebs (brendebis
dasaxelebebs, amerikul Jargonebs da sxv.)

5.dausviT uxerxuli da ironiuli kiTxvebi albaT yo-

fila SemTxveva, rodesac gcodniaT simarTle nebismier Te-
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maze, magram im konkretuli adamianisTvis ar dagisvamT Se-

kiTxva, radgan uxerxulSi ar CagegdoT(gaiTvaliswineT, rom
es ar aris iseT Temebze saubari, romelic gulis tkenas exe-

ba da adamianis sulier gancdas). dausviT es kiTxva da dae-

lodeT pasuxs, Tu gipasuxaT da iciT, rom simarTle araa,
ironiulad upasuxeT simarTle, magram isev moesiyvaruleT

da uTxariT, rom Tqven nu gatyuebT.
magaliTad:

- "a es CanTa SanelSi iyide xo?" - arada iciT, rom Sa-

nelSi ar uyidia;
- "arada im biWs Sen moewone (ironia)" - arada iciT, rom
im biWs ar mowonebia da arc moewoneba.
6. moulodneli Txovnebi, moulodneli qcevebi Tqven-

gan TxoveT nebismieri ram, rac mogewonebaT, rac gindaT, rom
im momentSi gaakeToT.
magaliTad:

- "sigareti miyide ra da mogcem mere fuls, mezareba

fulis daxurdaveba"
- moulodneli/ucnauri Txovna;
- "is gogo Tu mogewona wamo gavicnob da gagacnob (mi-

dixarT da icnobT)" - moulodneli saqcieli Tqveni mxirdan;
- "Sen, rom mTxovo Ramis 3 saaTze afrikaSic gagyvebi" -

da marTlac akeTeb amas.
Tqveni moulodneli qcevebiT, iCenT liderul Tvise-

bas masTan damokidebulebaSi, swored, rom es lideruli

Tviseba gexmarebaT moaxdinoT masze manipulacia. Tqveni

Txovna ukve misTvis mniSvnelovania, radgan Tqven gagikeTe-

biaT igive, Tqven lideri xarT da iZulebulia gaakeTos is,
rac Tqven gindaT, radgan Tqvennairi moulodneli saqcie-
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lis mqone adamianis da amavdroulad lideris dakargva ar

surs.
7. arasdros mimarToT saTxovrad, moraluri mxarda-

WerisTvis.
Tqven ukve lideri xarT, Tqven ar SeiZleba gamoiCinoT aseTi

sisuste da ar mimarToT moraluri mxardaWerisTvis, an ise-

Ti moqmedebis SesrulebisTvis rac Tqven ar SegiZliaT. ro-
desac saqme exeba publikas, xolo angariSze Caricxva SeiZ-

leba, rom sTxovoT,.
8. iyaviT emociuri, gamoxateT dadebiTi emocia rac Se-

iZleba meti

Tqvenma megobarma axali naskis SeZenazec ki iseTi reaqcia

unda miiRos Tqvengan,
rom TiTqos saxli iyida ise gagixardaT. es arwmunebs Tqvens

siyvarulSi mis mimarT.
9.arasasiamovno realobis lamazad gadafarva

magaliTad:
- "diax batono giorgi, am cxrils gavakeTeb 5 wuTSi" - ufro

lamazad JRers vidre 20 wuTSi.
10. Temis Secvla adamiani, romelzec atarebT ma-

nipulirebas, gesaubrebaT misTvis saintereso Temaze, ucbaT
cvliT Temas da cotaxanSi "eubnebiT ar dagaviwydes mere

miTxari". magaliTad: megobari: "biWo, ici dRes ra lamazi go-

go gavicani?" Tqven: "va saRol Sen :) sad? rogor?" megobari:
"biWo, mivdiodi da ucbaT davejaxe, magrad mecnoboda da ga-

maxsenda Facebook-ze myavda..." - am dros Tqven awyvetinebT wi-

nadadebas da gadagaqvT sxva Temaze saubari. Tqven: "moica na-

talis unda davureko" - rekavT da Tan eubnebiT - "mere momiye-
vi kai ar dagaviwydes". mas ukve interesi misdis da fiqrobs,
rom didi araferi gaukeTebia, radgan Tqven ver gagakvirvaT

da ver dagainteresaT.
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11. SeqmeniT xelovnuri SiSi/problema - gadawyvi-
teT Tqvenve

patara problema gaxadeT Zalian didi, SeqmeniT SiSi da TiT-

qos yvelaferi Zalian cudaTaa, moiyvaneT faqtebi. magram am

problemas ise agvarebT, rom mas zedmeti fiqric aRar uwevs

da Tqvenzea ukve dayrdnobili 100%.
12. nebismier problemaSi/sakiTxSi gadadgiT pir-

veli nabiji Tqven, es pasuxismgebloba ki aiReT Tqven Tavze

es meTodi kidev ufro gaamyarebs Tqvens liderul Tvisebebs

da kidev ufro daiWerT mis cxovrebaSi adgils, lideris po-

ziciiT. - aiReT problema Tqven Tavze, Tundac ziani mogita-

noT; - aiReT didi sakiTxebis mogvareba Tqven Tavze, patara
mieciT mas da Tu ver Seasrula, anaxeT, rom Tqven masze bev-

rad rTul sakiTxebs agvarebT; - siarulSic ki iareT pir-

velma, karebi gaaReT pirvelma, zars upasuxeT pirvelma da

saerTod - iyaviT yvelaferSi pirveli!
13. daiwyeT patara mizniT - adiT didamde magali-

Tad: Tqven: "biWo, Seyvarebuls unda Sevxvde da mere gamogyve-

bi kargi?" megobari: "kargi :)" Tqven: "au biWo fuli ar maqvs da

damimate ra cota, xoici rogor miyvarxar" megobari: "kargi" -
gaZlevT 5 lars Tqven: "au kinoSi unda damepatiJebina, sul
damaviwyda da cotac momeci da mere mogcem kargi?" nmegobari
ki cotaodeni wuwunis Semdeg dagTanxmdebaT - rac ukve niS-

navs, rom Tqven manipulirebT masze, radgan akeTebs bevr iseT

moqmedebas rac mas ar unda.

praqtikuli rCeva samuSaos maZiebels

arsebobs sami mTavari wesi, romelic aucilebelia

icodeT, rodesac moxvdebiT gasaubrebisTvis gankuTvnil

oTxaSi kadrebis menejerTan:
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 rodesac warudgenT sakuTar Tavs, garkveviT war-

moTqviT Tqveni saxeli da gvari

 ecadeT Tvalebi ar moaridoT rodesac kadrebis me-

nejeri Tavad SemogxedavT TvalebSi

 Zlierad CamoarTviT xeli da aucileblad Seamowmed

manamde ofliani xom ar gaqvT xelis guli, mainc yoveli

SemTxvevisTvis iqonieT xelsaxoci da sanamde xels Camoar-

Tmevt jer gaiwmindeT xelebi da Semdeg CamoarTviT

Tqven midixarT gasaubrebaze da fiqrobT scenarze,
romliTac warsdgebiT interviueris winaSe. nakleb yurad-

Rebas uTmobT Jestebis enas. ar fiqrobT sad waiRoT xelebi,
rogor dadgaT fexebi, rogor dajdeT. arada Tqvenma Jesti-

kulaciam SieZleba xmis amoRebamde Seqmnas Tqvenze uaryo-

fiTi warmodgena.
interviu grZeldeba daaxloebiT 15–20 wuTi, magram

xSirad gadamwyvetia pirveli ramdenime (5-6) wuTi. marTa-

lia, pirveli 5-6 wuTi ar aris sakmarisi SesaZleblobebis

sruli demonstrirebisTvis, magram Tu Tqven, saerTo xasia-

Tidan gamomdinare, gaiTvaliswinebT rekomendacias da Jes-

tebis enas mokavSired gaixdiT, Tqvendami interesi gaizrde-

ba.
gasaTvaliswinebeli Jestebi:
gauRimeT misalmebisas;
dajeqiT moxerxebulad; miuRebelia rogorc naxevrad-

mwoliare, aseve ’’Raribi naTesavis’’ pozaSi jdoma. jdomis

poza unda gamoxatavdes dialogisTvis Tqvens mzadyofnas;
Tavi SeikaveT arabunebrivi, zedmeti da mkveTri moZra-

obebisagan

saubrisas mudmivad uyureT interviuers, magram nu ,”Se-
WamT TvalebiT”;
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SeinarCuneT simSvide da damaleT mRelvareba (xelSi

ar aiRoT fanqari an kalami. misi TamaSi xazs usvams nerviu-

lobas; magidaze ar aTamaSoT TiTebi);
saubrisas nu iqnebiT radikaluri; isaubreT dajere-

biT da Tavazianad;
daicaviT qcevis wesebi (etiketi);
intervius damTavrebisas (dasrulebas gansazRvravs

interviueri), mouxadeT madloba.
aris kidev ori momenti, romelsac damsaqmeblebis

mxridan didi yuradReba eqceva: SeecadeT gasaubrebaze ar

SeizRudoT mokle pasuxebiT, rogoricaa "ki", "ara", an "ar vi-

ci", magram gaiTvaliswineT isic, rom ar isaubroT bevri da

SeuCerebliv;
ar iwuwunoT da ar daemduroT cxovrebas!
Tu pirovneba mowyenili da saxemtirali miva damsaqme-

belTan, mas TanaugrZnoben, magram samsaxurSi ar aiyvanen.
vakansiebi Riaa warmatebuli specialistebisTvis, pesimiste-
bisTvis ki mTeli cxovreba erTi didi problemaa. damsaqmeb-
lebi yuradRebas aqceven da surT TanamSromloba im adamia-

nebTan, vinc sakuTar Tavsa da ZalebSia darwmunebuli, gan-
wyobilia gamarjvebisTvis. aseTi specialistebi kompaniebs

mudam sWirdebaT!
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gesmiT Tu ara mimikisa da Jestebis ena? \

testi

1.ra aris mimika da Jesti

a. konkretul SemTxvevaSi adamianis sulieri mdgomareobis

gamoxatuleba - 2
b. saubris danamati - 4
g. qvecnobierebis uneburi damateba - 3

2. migaCniaT Tu ara, rom qalebis mimika ufro mravalferova-

nia,vidre mamakacebis?
a. diax - 1
b. ara - 3
g.amaze ar mifiqria - 0

3. Cveulebrivad rogor esalmebiT megobars?
a. gaxarebuli ambobT: ”gaumarjos”! - 4
b. guliT arTmevT xels - 4
g. msubuqad exveviT - 3
d. gadakocniT - 4

4.romeli Jestebi aRniSnaven mTel msoflioSi erTi da igi-

ves?
( SegiZliaT ramdenime pasuxi amoarCioT)
a. uaris niSnad Tavis gaqneva - 0
b. Tavis dakvra - 0
g. cxviris SeWmuxna - 1
d. Sublis SeWmuxna - 1
e. Tvalis Cakvra - 0
v. gaRimeba - 1
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5. sxeulis romeli nawilia yvelaze SesamCnevi?
a. terfebi - 1
b. fexebi -2
g. xelebi -3
d. xelis mtevnebi -4
e. mxrebi - 2

6. saxis romeli nawili iqcevs saubrisas yvlaze did yurad-

Rebas?
a. Subli - 2
b. warbebi -1
g. Tvalebi - 3
d. cxviri - 2
e. tuCebi - 3
v. tuCis kuTxeebi - 2

7.maRaziis vitrinis win Cavlisas da Caxedvisas ras aqcevT

yvelaze did yuradRebas sakuTar TavSi?
a. tansacmels -1
b. varcxnilobas - 3
g. siarulis maneras - 3
d. sakuTar Tavs erTianad aTvalierebT - 2
e. sakuTari Tavis anareklis yurebsa ar giyvarT - 0

8.Tqvens mosaubreSi ras aqcevT yuradRebas?
a. Tvalebs - 3
b. tuCebs - 2
g. xelebs - 2
d. saubris maneras - 1

9.Tu vinme TqvenTan saubris dros Tvals garidebT, migaCni-
aT, rom:
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a. is gatyuebT - 3
b sakuTar TavSi ar aris darwmunebuli - 2
g. cdilobs, yuradReba ar gaefantos - 0

10.rogor iqceviT, roca marto giwevT saSinelebaTa filmis

yureba?
a. films mSvidaT ucqeriT - 4
b. Zalian ganicdiT - 0
g. saSiSi scenebis dros Tvalebs xuWavT -1

11. SegiZliaT Tu ara, akontroloT Tqveni Jestebi da mimi-

ka?
a. diax - 0
b. ara - 2
g. amisTvis yuradReba ar mimiqcevia - 1

12. Tqveni azriT, umetesad rogor unda esaubrebodnen Seyva-

rebulebi erTmaneTs?
a. TvalebiT - 3
b. xelebiT - 4
g. sityvebiT - 1

13. rogor fiqrobT, visgan iRebs adamiani Jestebs?
a. vinmesgan swavlobs - 2
b. es Tviseba Taobidan Taobebs gadaecema - 4
g. adamianSi dabadebidanvea Cadebuli - 0

14.rogor TvliT, ras niSnavs adamianis wveri?
a. vaSkacur iers -3
b. adamiani Tavisi saxis nakvTebis damalvas cdiloba - 2
g. ubralod gaparsva ezareba - 1

daajameT qulebi
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47-36 qula: Jestebis ena TqvenTvis gasagebia, SesaniSnavi in-

tuicia gaqvT.sxva adamianebsac kargad ugebT. Tqveni uaryo-

fiTi Tviseba mxolod da mxolod adamianebis mimarT gada-

Warbebuli ndobaa. frTxilad iyaviT, amiT SeiZleba vinmem

samsaxurSi isargeblos, an pirad cxovrebaSi.
35-24 qula: adamianebze dakvirveba Tqveni yvelaze sayvare-

li saqmianobaa, maTi Jestebi da mimikac umetesad gesmiT da

Sesabamisi daskvnebis gamotanac ar giWirT; magram am Tvise-

bebs maqsimalurad ver iyenebT. xandaxan Tqvenze adamianis

mier warmoTqmuli sityvebi ufro moqmedebs, vidre maTi sa-

xis gamometyveleba. amiT ki SeiZleba vinmem SecdomaSi Segiy-

vanoT.
23-11 qula: mimikis da Jestebis ena TqvenTvis iseTive miuw-

vdomelia, rogorc Cinuri, amitomac adamianebis Sefasebisas

xSirad cdebiT. es ki imitom xdeba, rom Jestebs yuradRebas

ar aqcevT da mxolod saubris Sinaarsze xarT koncentrire-

buli. ecadeT, gaivarjiSoT yuradReba da ukeT gaugoT ada-

mianebs.
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leqcia 11

imijis roli da mniSvneloba

molaparakebebSi

marTebulad Seqmnili imiji dadebiTad moqmedebs ada-

mianebis ganwyobaze, damokidebulebaze, darwmunebasa da

qcevaze.
zogadad yvelasTvis sainteresoa, rogori imiji

gvaqvs da rogor aRgviqvamen Cven irgvliv myofebi. adamiane-

bi urTierToben erTmaneTTan da sazogadoebas warudgenen

TavianT Tavs sakuTari imijiT.
ra aris imiji, ra komponentebisagan Sedgeba igi, aris

Tu ara imiji realobasTan axlos da rogor xdeba imijis

Seqmna anu imijmeikingi.
yvelasaTvis sainteresoa, rogori imiji gvaqvs da ro-

gor aRgviqvamen garSemomyofebi Cven. adamianebi urTierTo-

ben erTmaneTTan da warudgenen sazogadoebas TavianT imijs.
ra aris imiji, ra komponentebisagan Sedgeba is, aris Tu ara

imiji realobasTan axlos da rogor xdeba imijis Seqmna anu

imijmekingi, am kiTxvebis dasmam gadamawyvetia am statiis da-

wera.
daviwyoT iqedan, rom adamianebi ocdaaT wamSi aRviq-

vavT erTmaneTs da Sesabamisad imijs, es mcire dro aris pir-

veli STabeWdilebis Semqmneli, romelic Znelad Tu icvle-

ba.
mogexsenebaT, rom adamians xuTi grZnoba aqvs da am xu-

Ti grZnobidan yvelaze metad vizualuri (mxedvelobiTi)
grZnoba aqvs gamaxvilebuli amitom aris, rom xSirad imijs
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garegnul mxaresTan akavSireben, rac imijis mxolod erTi

mxarea.
modiT daviwyoT ganmartebebiT anu ra aris imiji?

imiji – laTinuri sityvaa da qarTulad saxes, suraTs, xate-
bas, warmosaxvas, niSnavs. imiji imitirebaa, xelovnuri imi-

tacia an obieqtis garegnuli saxe.
imiji - pirovnebis Sejamebuli portretia, romelic iqmneba

sazogadoebis sxvadasxva jgufTa SexedulebiT da formir-

deba sazogadoebriv an individualur cnobierebaSi, garkve-
uli emociuri damokidebulebebiT, imis safuZvelze, Tu ras

ambobs da akeTebs pirovneba. xolo imijmekingi teqnologia

kompaniis an pirovnebis dadebiTi saxis-imijis Seqmnis Sesa-

xeb. imijmeikingi aris struqtura, romelic qmnis, marTavs

da anxorcilebs Seqmnil imijs.
marTebulad Seqmnili imiji dadebiTad moqmedebs adamiane-

bis ganwyobaze, damokidebulebaze, darwmunebaze da qcevaze.
riTi gansxvavdeba imiji, brendi da reputacia erTmane-

Tisagan ?
imiji Seqmna SegviZlia TviTon, xolo reputacia Seq-

mnili imijis rezultatia, aseve imiji moklevadiani saxea,
xolo reputacia ufro stabiluri da mdgradi Rirebulebaa,
romlis mopovebasac didi dro da ndoba unda.
imiji= sasurveli saxes;

brendi = pirobas;
reputacia = Sesrulebul pirobas;
SegviZlia es sami komponenti Tanmimdevruladac dava-

lagoT anu jer unda icode, rogori imiji ginda da moaxdi-

no misi wardgena Semdge Seni imijis momxareblebs warudgi-

no brendi anu piroba da am yvelafris Sedegi Sesrulebuli

piroba aris reputacia.
ra faqtorebi axdenen gavlenas imjze da ra komponen-

tebisgan Sedegba imiji?
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imiji pirovnebis Sejamebuli saxea, romelic moicavs :
• realur imijs– anu warmodgenas imis Sesaxeb, rogori

varT Cven sinamdvileSi;
• idealur imijs - anu warmodgena imis Sesaxeb, rogori

gvinda viyoT ;
• sarkisebri imijs - anu warmodgena imis Sesaxeb Tu,

rogor aRgviqvamen Cven garSemomyofebi;
imijis es aspeqtebi gulisxmobs pirovnebis iseT maxasiaTeb-

lebs, rogorebic aris:
1. fizikuri
2. socialuri

3. gonebrivi
4. emocionaluri

5. sulieri

am komponentebze da kiTxvebze pasuxis gacema saSuale-

bas mogvcems gavigoT Cveni imiji anu Cvens mier dnaxuli sa-

kuTari Tavi da garemos mier aRqmuli Cveni Tavi. yvela ze-

moT CamoTvlili aspeqti iZleva erT Sejamebul saxes – pi-

rovnebis imijs.
imisaTvis, rom gavigoT rogori imiji gvaqvs, da, rogo-

ri imiji gvinda, rom gvqondes.
specialistebi gvTavazoben imijis Seqmnis 4 safexurs:
1. imijis diagnostika – kvleva;
2. sasurveli imijis SerCeva;
3. imijis strategiis, Rirebulebebis da pirobis Semu-

Saveba, komunikacia - ganxorcieleba;
4. imijis - Sefaseba
pirveli safexuri anu imijis diagnostika moicavs rig

kiTxvebs, romelzec pasuxis gacema mogvcems informacias

Cveni arsebuli imijis Sesaxeb.
diagnoskita iyofa sam kategoriad, Sida da gare gamosakiTx

jgufebad, unda gamovkiTxoT Cveni imijis diagnostirebi-
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saTvis Sida anu ojaxiswevrebi, axlo megobrebi naTesavebi

da a.S gare: kolegebi, axloblebi, TanamSromlebi, mezoble-

bi da a.S da mesame aris Cveni Tavi anu CamoTvlili kiTxvebi

unda davusvaT Cven Tavs da SevecadoT gulrwrfelad gav-

ceT pasuxebi.
srul suraTs Cveni imijis Sesaxeb mogvcems Semdeg kiTxveb-

ze pasuxebi:
rogoria Cemi xasiTi ?
ra momwons da ra ara?
ra dadebiTi da uaryofiTi mxareebi maqvs, ra SesaZleb-

lobebs an unarebs

vflob ?
rogor aRmiqvamen garSemomyofebi ?
ra informaciis miwodeba an risi Tqma msurs garSemom-

yofebisaTvis ?
vin var ? da vin an rogori minda viyo ?
ra STabeWdilebas vqmni Cemi qceviT ?
ras vakeTeb cxovrebis am etapze ?
mokled unda aRwerod Tqveni Tavi da garSemomyofeb-

sac sTxovoT mokled moaxdinon Tqveni Sefaseba, rogori

xarT? mag: megobruli, sasacilo, Tavaziani, sayvareli, gu-
laxdili Tu pirdapiri ?

girCevT yvelas sTxovoT iyvnen gulrwrfelebi da mo-

axdinoT kiTxvebze pasuxebis gacema werilobiT, am etapis

bolo moicavs 3 sxvadasxva wyarodan Sejerebul informaci-

as anu imis garkevas ramdenad moxda damTxveva.
imijis Seqmnis meore etapi TqvenTvis sasurveli imijis Ser-

Cevas gulisxmobs, romelic unda daeyrdnos pirveli etapi-

dan miRebul Sedegebs.
mniSvnelovania, rom Cvens mier SerCeuli imiji emTxve-

odes Cven xasiaTs da Rirebulebebs, Tumca bevri magliTia,
rodesac imiji ar emTxveva pirovnebis xasiaTs da Rirebule-
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bebs am SemTxvevaSi imiji didxans ver imuSavebs da ar iqneba

Sedegiani.
imijis SerCevis etapze kidev erTxel gadaxedeT da

ifiqreT, rogori xarT Tqven da ra STabeWdilebis moxdena

gindaT, risi Tqma gindaT samyarosTvis.
imijis Seqmnis mesame etapi moicavs Tqvens mier SerCe-

vululi imijis ganxorcielebas anu komunikacias, Tqvens mi-

er SerCeuli imiji ramdenad aisaxeba Tqvens yoveldRiur

saqmianobaze, xasiTze da qcevaze, aseve ra arxebs iyenebT sa-

komunikaciod da ramdenad axdenT Tqvens mier SerCeuli Ri-

rebulebis pozicionirebas da mis mesijad gavrcelebas, ma-
galiTad Tu Tqven TvliT, rom xarT megobruli da megobru-

loba Tqveni imijis mniSvnelovani komponentia Sesabamisad

is Tqven yovelTvis Tan unda gaxldeT, rogorc Tqveni saxe,
“imiji kalami ar aris saxlSi rom dagrCeT”

imijis Seqmnis meoTxe safexuri moicavs Seqmili imi-

jis diagnostikas da Sefasebas, romelic ZiriTadad moicavs

Semdeg kiTxvebze pasuxebs:
ramdenad muSaobs Tqveni imiji ?
zustad ise aRgiqvamen zemoT moyvanili jgufebi Tqven,

rogorc CaifiqreT

Tu ara?
romelma Tqvenma arxma imuSava ?
ra STabeWdileba datoveT axali imijiT da rogor ime-

oqmeda imijma Tqvenze da Tqvens saqmianobaze ?
am kiTxvebze pasuxi mogcemT SesaZleblobas gaanali-

zoT da SeafasoTQTqveni imiji. ra kiTxvebic gqondaT das-

muli imijis Seqmnis pirvel safexurze igive unda gavimeo-

roT, rom davinaxoT gvaqvs Tu ara cvlilebebi da rogoria

cvlilebebi dadebiTi Tu uaryofiTi, raTqmaunda imijis

Seqmnis Semdeg garkvuli dro unda gavides manam sanam Seva-

fasebT Cvens axal imijs.
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es iyi imijis Seqmnis mokle strtategia, gamoiyeneT es

strategiebi Tqveni imijisTvis da TvalnaTliv dainaxeT Se-

degi.
daviwyoT iqidan, rom adamianebi ocdaaT wamSi aRviq-

vamT erTmaneTs da Sesabamisad – erTmaneTis imijs. es mcire

dro aris pirveli STabeWdilebis Semqmneli, romelic Zne-

lad Tu icvleba.
mogexsenebaT, rom adamians xuTi grZnoba aqvs da am xu-

Ti grZnobidan yvelaze metad gamaxvilebulia vizualuri

(mxedvelobiTi) grZnoba. amitom aris, rom xSirad imijs ga-

regnul mxaresTan akavSireben, rac imijis mxolod erTi

komponentia.

modiT, daviwyoT ganmartebebiT, anu ra aris imiji

imiji – laTinuri sityvaa da qarTulad saxes, xate-

bas, warmosaxvas, niSnavs.
imiji – imitirebaa, xelovnuri imitacia an obieqtis

garegnuli saxe.
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imiji – pirovnebis Sejamebuli portretia, romelic

iqmneba sazogadoebis sxvadasxva jgufTa SexedulebebiT da

formirdeba sazogadoebriv an individualur cnobierebaSi,
garkveuli emociuri damokidebulebebiT, imis safuZvelze,
Tu ras ambobs da akeTebs pirovneba.

imijmeikingi aris teqnologia kompaniis an pirovnebis

dadebiTi saxis -imijis Seqmnis Sesaxeb.
imijmeikingi aris struqtura, romelic qmnis, marTavs

imijs da uzrunvelyofs Seqmnili imijis ganxorcielebas..
marTebulad Seqmnili imiji dadebiTad moqmedebs ada-

mianebis ganwyobaze, damokidebulebaze, darwmunebasa da

qcevaze.
riT gansxvavdeba imiji, brendi da reputacia erTmane-

Tisagan ?
imijis Seqmna Tavad SegviZlia, xolo reputacia Seq-

mnili imijis rezultatia. aseve imiji moklevadiani saxea,
xolo reputacia ufro stabiluri da mdgradi Rirebulebaa,
romlis mopovebasac didi dro da ndoba Wirdeba. SeiZleba

ase CamovayaliboT:
imiji= sasurveli saxes;
brendi = pirobas;
reputacia = Sesrulebul pirobas;
SegviZlia, es sami komponenti Tanmimdevruladac dava-

lagoT, anu jer unda vicodeT, rogori imiji gvinda da mo-

vaxdinoT misi wardgena. Semdeg Cveni imijis momxmareblebs

warvudginoT brendi anu piroba da am yvelafris Sedegi –
Sesrulebuli piroba aris reputacia.

ra faqtorebi axdenen gavlenas imjze da ra komponen-

tebisgan Sedegba

imiji pirovnebis Sejamebuli saxea, romelic moicavs:
• realur imijs – anu warmodgenas imis Sesaxeb, rogo-

ri varT Cven sinamdvileSi;
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• idealur imijs – anu warmodgenas imis Sesaxeb, rogo-
ri gvinda viyoT;

• sarkisebri imijs – anu warmodgenas imis Sesaxeb Tu,
rogor aRgviqvamen Cven garSemomyofebi da Cvens mier danaxu-

li imiji;
imijis es aspeqtebi gulisxmobs pirovnebis iseT maxa-

siaTeblebs, rogoricaa:
1. fizikuri
2. socialuri

3. gonebrivi
4. emociuri
5. sulieri

am komponentebsa da kiTxvebze pasuxis gacema saSuale-

bas mogvcems, gavigoT Cveni imiji anu Cvens mier danaxuli sa-

kuTari Tavi da garemos mier aRqmuli Cveni Tavi. yvela ze-

moT CamoTvlili aspeqti iZleva erT Sejamebul saxes – pi-

rovnebis imijs.
organizacis imijis formireba damokidebulia Semdeg

faqtorebze:
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imisaTvis, rom gavigoT, rogori imiji gvaqvs da rogo-

ri imiji gvinda, rom gvqondes specialistebi gvTavazoben

imijis Seqmnis 4 safexurs:
1. imijis diagnostika – kvleva;
2. sasurveli imijis SerCeva;
3. imijis strategiis, Rirebulebebisa da pirobis Semu-

Saveba, komunikacia – ganxorcieleba;
4. imijis – Sefaseba.
pirveli safexuri anu imijis diagnostika moicavs rig

kiTxvebs, romelzec pasuxis gacema mogvcems informacias

Cveni arsebuli imijis Sesaxeb. diagnostika iyofa sam kate-

goriad:
Sida da gare gamosakiTx jgufebad, unda gamovkiTxoT

Cveni imijis diagnostirebisaTvis Sida anu ojaxis wevrebi,
axlo megobrebi naTesavebi da a.S. gare gamosakiTxi jgufi:
kolegebi, axloblebi, TanamSromlebi, mezoblebi da a.S. da

mesame aris sakuTari Tavi, anu CamoTvlili kiTxvebi unda
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davusvaT sakuTar Tavs da SevecadoT, gulwrfelad gavceT

pasuxebi.
Cveni imijis Sesaxeb sruli suraTis Sesaqmnelad vupa-

suxoT Semdeg kiTxvebs:
rogoria Cemi xasiTi ?
ra momwons da ra ara?
ra dadebiTi da uaryofiTi mxareebi maqvs, ra SesaZleb-

lobebsa da unarebs vflob ?
rogor aRmiqvamen garSemomyofebi ?
ra informaciis miwodeba an risi Tqma msurs garSemom-

yofebisTvis ?
vin var da vin an rogori minda, rom viyo ?
ra STabeWdilebas vqmni Cemi qceviT ?
ras vakeTeb cxovrebis am etapze ?
mokled unda aRweroT Tqveni Tavi da garSemomyofeb-

sac sTxovoT, moaxdinon Tqveni Sefaseba, rogori

xarT. mag: megobruli, sasacilo, Tavaziani, sayvareli, gu-
laxdili Tu pirdapiri.

girCevT, yvelas sTxovoT, rom iyvnen gulrwrfelebi

da upasuxeT kiTxvebs werilobiT. am etapis Sedegi moicavs

sam sxvadasxva wyarodan Sejerebul informacias anu gar-

kvevas, ramdenad moxda damTxveva.
imijis Seqmnis meore etapi TqvenTvis sasurveli imijis

SerCevas gulisxmobs, romelic unda daeyrdnos pirveli

etapidan miRebul Sedegebs.
mniSvnelovania, rom Tqvens mier SerCeuli imiji em-

Txveodes Tqvens xasiaTsa da Rirebulebebs, Tumca bevri ma-

galiTia, rodesac imiji ar emTxveva pirovnebis xasiaTsa da

Rirebulebebs. am SemTxvevaSi imiji didxans ver imuSavebs

da ar iqneba Sedegiani.
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imijis SerCevis etapze kidev erTxel gadaxedeT da

ifiqreT, rogori xarT Tqven da ra STabeWdilebis moxdena

gindaT, risi Tqma gindaT sazogadoebisTvis.
imijis Seqmnis mesame etapi moicavs Tqvens mier SerCeu-

li imijis ganxorcielebas anu komunikacias, Tqvens mier

SerCeuli imiji ramdenad aisaxeba Tqvens yoveldRiur saqmi-

anobaze, xasiaTsa da qcevaze, aseve ra arxebs iyenebT sakomu-

nikaciod da ramdenad axdenT Tqvens mier SerCeuli Rirebu-

lebis pozicionirebasa da mis mesijad gavrcelebas. magali-

Tad, Tu Tqven TvliT, rom xarT megobruli da megobruloba

Tqveni imijis mniSvnelovani komponentia, Sesabamisad is

Tqven yovelTvis Tan unda gaxldeT, rogorc Tqveni saxe,
“imiji kalami ar aris, saxlSi rom dagrCeT”.

imijis Seqmnis meoTxe safexuri moicavs Seqmnili imi-

jis diagnostikasa da Sefasebas, romelic ZiriTadad gu-

lisxmobs pasuxebs Semdeg kiTxvebze:
- ramdenad muSaobs Tqveni imiji ?
- zustad ise aRgiqvamen zemoT moyvanili jgufebi

Tqven, rogorc CaifiqreT Tu ara?
- romelma Tqvenma arxma imuSava ?
- ra STabeWdileba datoveT axali imijiT, rogor

imoqmeda imijma Tqvenze da Tqvens saqmianobaze ?
am kiTxvebze pasuxebi mogcemT SesaZleblobas, gaaana-

lizoT da SeafasoT Tqveni imiji. ra kiTxvebic gqondaT

dasmuli imijis Seqmnis pirvel safexurze, igive unda gaime-

oroT, rom dainaxoT gaqvT Tu ara cvlilebebi da rogoria

es cvlilebebi: dadebiTi Tu uaryofiTi. ra Tqma unda, imi-

jis Seqmnis Semdeg garkveuli dro unda gavides, sanam Sea-

fasebT Tqvens axal imijs.
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leqcia 12

samTavrobaTSoriso molaparakebebis

warmmarTveli subieqtebi saqarTveloSi

9.1. molaparakebis warmmarTveli uwyebebi da subi-

eqtebi

saqarTvelos saxelmwifo uwyebebi da struqturebi, Se-

sabamisi Tanamdebobis pirebi – saqarTvelos prezidenti

da prezidentis administracia, saqarTvelos parlamenti

da parlamentis Tavmjdomare, saqarTvelos sagareo saqme-

Ta saministro da ministri, mTeli diplomatiuri korpu-

si emsaxureba saqarTvelos sagareo politikuri kuris

ganxorcilebas, romelic sruliad Seesabameba saqarTve-

los sakanonmdeblo bazas (maT Soris saqarTvelos kon-

stitucia) da iseT strategiul xedvebs, rogorica saqar-

Tvelos erovnuli usafrTxoebis koncefcia, saqarTvelos

sagareo saqmeTa saministros strategia. aRniSnul doku-

mentebSi Camoyalibebuli fundamenturi erovnuli intere-

sebi da faseulobebi gansazRvraven Cveni sagareo poli-

tikis umTavres mizans - saqarTvelos usafrTxoebisa da

saerTaSoriso statusis ganmtkicebas, saerTaSoriso ur-

TierTobaTa sistemaSi kuTvnili da Rirseuli adgilis

dakavebas da mzardi globalizaciis pirobebSi qveynis in-

teresebis gatarebas.

aRniSnuli struqturebi, saerTaSoriso arenaze dip-

lomatiuri da saerTaSoriso urTierTobebis gziT, xels

uwyoben saqarTvelos saxelmwifoebrivi damoukideblobis

ganmtkicebas, misi saerTaSoriso avtoritetis da imijis

amaRlebas, usafrTxoebis da stabilurobis ganmtkicebas

qveyanaSi, sagareo safrTxeebis da axali gamowvevebis daZ-
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levaSi erToblivi politikis Camoyalibebas. aRniSnuli

miznis misaRwevad, saxelmwifos saqmianoba koncentrire-

bulia saerTaSoriso mravalmxrivi Tu ormxrivi molapa-

rakebebis warmoebaze, saqarTveloSi arsebuli konfliq-

tebis mSvidobiani gziT mogvarebis, teritoriuli mTlia-

nobis aRdgenisa da erovnuli usafrTxoebisaTvis xelsay-

reli saerTaSoriso garemos Seqmnaze. es aris erT-erTi

mTavari winapiroba qveynis Tavisuflebis da suverenite-

tis, agreTve, Cveni moqalaqeebis sicocxlisa da usafrTx-

oebis uzrunvelyofisaTvis.

globalur samyaroSi mravalmxrivi diplomatia da Se-

sabamisad saerTaSoriso molaparakebebi gadamwyvet rols

TamaSobs saerTo usafrTxoebis uzrunvelsayofad, rom-

elic efuZneba iseT faseulobebs, rogoricaa demokratia,

Tavisufleba, adamianis uflebebi, kanonis uzenaesoba da

Tavisufali bazari. saqarTvelos aqtiuri TanamSromloba

sxvadasxva globalur da regionul organizaciebTan

erovnuli interesebis ganxorcielebis erT-erTi mTavari

meqanizmia. es TanamSromloba SesaZleblobas gvaZlevs

uzrunvelvyoT saerTaSoriso mSvidobis, stabilurobisa

da keTildReobis ganmtkiceba qveyanasa da regionSi.

dRevandel urTierTdamokidebul samyaroSi, erovnuli

usafrTxoebisa da keTildReobis miRweva SeuZlebelia

danarCeni msofliosagan izolaciis pirobebSi. qveynis

usafrTxoebisaTvis uzrunvelsayofad aucilebelia glo-

baluri usafrTxoebis mxardaWera. saqarTvelos Tavisuf-

leba da damoukidebloba efuZneba sxva qveynebis suvere-

nitetis pativiscemas; sxva saxelmwifoebis da regionebis

ekonomikuri keTildReoba pirdapir aisaxeba saqarTvelos

moqalaqeebis keTildReobaze; saqarTveloSi demokratiis

ganmtkiceba ki globalur arenaze demokratiuli proce-

sebis ganviTarebis gziT miiRweva. am yvelafris miRwevas

bevrad gansazRvravs saerTaSoriso molaparakebebis war-

moeba.
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saxelmwifos usafrTxo ganviTarebisaTvis xelsayreli

saerTaSoriso garemos Seqmna SesaZlebelia mxolod saer-

TaSoriso TanamSromlobis warmoebis safuZvelze. saxe-

lmwifom unda awarmovos aqtiuri muSaoba saqarTvelos

usafrTxoebis ganmtkicebisa da qveynis suverenitetisaT-

vis saerTaSoriso mxardaWeris gaZlierebis mizniT. es mu-

Saoba warimarTeba ormxrivi, mravalmxrivi Tu regionuli

TanamSromlobis formatiT.

Tanamedrove etapze diplomatia aris komunikaciebisa da

molaparakebebis praqtika saxelmwifoebis warmomadgenlebs

Soris saerTaSoriso urTierTobebSi amitom yvela saxel-

mwifosaTvis mniSvnelovania diplomatiuri urTierTobebis

aqtivizacia da Sesabamisad saerTaSoriso molaparakebe-

bis warmoeba. saerTaSoriso molaparakebebis warmoeba

mkveTrad reglamentirebuli ara marto saerTaSoriso

dokumentebiT da konvenciebiT, aramed qveynis Sida kana-

nonmeblobiTac.

saqarTveloSi sagareo politikis da Sesabamisad, saer-

TaSoriso molaparakebebis warmoebis da saerTaSoriso

xelSekrulebebis dadebis uflebas calkeuli uwyebebisa

da subieqtebisaTvis gansazRvravs Semdegi samarTlebrivi

dokumentebi:

a) saqarTvelos konstitucia;

b) saqarTvelos kanoni saqarTvelos saerTaSoriso

xelSekrulebebis Sesaxeb;

b) saqarTvelos kanoni saqarTvelos mTavrobis struqtu-

ris, uflebamosilebisa da saqmianobis wesis Sesaxeb;

g) saqarTvelos parlamentis reglamenti;

d) saqarTvelos sagareo saqmeTa saministros debule-

ba;

e) saqarTvelos kanoni diplomatiuri samsaxuris Sesax-

eb;

v) saqarTvelos kanoni sakonsulo samsaxuris Sesaxeb.
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9.1.1. saqarTvelos prezidenti

saqarTvelos konstituciis pirveli Tavis mesame mux-

lSi miTiTebulia, rom mxolod saqarTvelos umaRles sa-

xelmwifo organoTa gansakuTrebul gamgeblobas miekuTvne-

ba ,,.... omisa da zavis sakiTxebi; sagangebo da saomar mdgom-

areobaTa samarTlebrivi reJimis dadgena da SemoReba; saga-

reo politika da saerTaSoriso urTierTobani”. Sesabami-

sad, saxelmwifos meTauris prerogativaa am kuTxiT pol-

itikuri kursis gansazRvra. konstituciis meoTxe Tavis

69-e muxlSi aRniSnulia: ,,saqarTvelos prezidenti aris sa-

qarTvelos saxelmwifosa da aRmasrulebeli xelisuflebis

meTauri; saqarTvelos prezidenti warmarTavs da axorcie-

lebs saxelmwifos saSinao da sagareo politikas. igi uz-

runvelyofs qveynis erTianobas da mTlianobas, saxelmwifo

organoTa saqmianobas konstituciis Sesabamisad; saqarTve-

los prezidenti saqarTvelos umaRlesi warmomadgenelia

sagareo urTierTobebSi. aqedan gamomdinare, konstituciis

73-e muxlSi dafiqsirebulia: ,,saqarTvelos prezidenti: a)
debs saerTaSoriso xelSekrulebebsa da SeTanxmebebs,
awarmoebs molaparakebas ucxoeTis saxelmwifoebTan; par-

lamentis TanxmobiT niSnavs da aTavisuflebs saqarTvelos

elCebsa da sxva diplomatiur warmomadgenlebs; iRebs ucxo-

eTis saxelmwifoTa da saerTaSoriso organizaciaTa elCe-

bisa da sxva diplomatiuri warmomadgenlebis akreditacias.
amrigad, qveynis prezidenti mTavari figuraa vinc sa-

qarTvelos saxeliT awarmoebs saerTaSorio molaparake-

bebs.

9.1.2. saqarTvelos parlamenti
aRsaniSnavia saqarTvelos parlamentis da Tavmjdoma-

ris roli qveynis sagareo politikuri kursis gatareba-

Si. igi, rogorc meore piri qveyanaSi garkveuli ufleba-

mosilebis matarebelia miniWebuli uflebebis farglebSi.
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kerZod, parlamentis reglamentis pirvel muxlSi aRniS-

nulia: ,,saqarTvelos parlamenti aris qveynis umaRlesi

warmomadgenlobiTi organo, romelic axorcielebs sakan-

onmdeblo xelisuflebas, gansazRvravs qveynis saSinao da

sagareo politikis ZiriTad mimarTulebebs…”. reglamentis

aRniSnuli miTiTeba gamomdinareobs saqarTvelos konsti-

tuciis mesame Tavis 48-e muxlidan, sadac aseve aRniSnu-

lia: ,,saqarTvelos parlamenti aris qveynis umaRlesi war-

momadgenlobiTi organo, romelic axorcielebs sakanon-

mdeblo xelisuflebas, gansazRvravs qveynis saSinao da sa-

gareo politikis ZiriTad mimarTulebebs, konstituciiT

gansazRvrul farglebSi kontrols uwevs mTavrobis saqmia-

nobas da axorcielebs sxva uflebamosilebebs”. saqarTve-

los parlamentis reglamentis meore TavSi _ parlamen-

tis konstituciuri prerogativa – aRniSnulia: ,,parlamen-

tis konstituciuri prerogativa aris mxolod misi gansa-

kuTrebuli uflebamosileba –saqarTvelos konstituciisa

da kanonmdeblobis safuZvelze, am reglamentiT dadgenili

wesiTa da formiT ganaxorcielos saqarTvelos xalxis mi-

er umaRlesi sakanonmdeblo xelisuflebis saxiT misTvis

mindobili interesebi, saparlamento kontroli da uzrun-

velyos qveynis saSinao da sagareo politikis gansazRvra”.

xolo iqve, mesame muxlSi _ ,,parlamentis prerogativa mi-

TiTebulia: ,,qveynis saSinao da sagareo politikis ZiriTa-

di mimarTulebebis gansazRvra; saerTaSoriso xelSekrule-

bebisa da SeTanxmebebis ratificireba, denonsireba, gauqme-

ba; sagangebo mdgomareobis dros an saerTaSoriso valdebu-

lebaTa Sesasruleblad samxedro Zalebis gamoyenebaze Tan-

xmobis micema; qveyanaSi sxva saxelmwifos samxedro Zalebis

Semoyvanis, gamoyenebisa da gadaadgilebis Sesaxeb saqarTve-

los prezidentis gadawyvetilebis damtkiceba; sagangebo an

saomari mdgomareobis, zavis Taobaze saqarTvelos prezi-
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dentis gadawyvetilebis damtkiceba. ra Tqma unda, regla-

mentis aRniSnuli debulebebic saqarTvelos konstituci-

is Sesabamis debulebebs efuZneba. kerZod, saqarTvelos

konstituciis 65-e muxlSi dafiqsirebulia, rom ,,saqar-

Tvelos parlamenti sruli Semadgelobis umravlesobiT ax-

dens saerTaSoriso xelSekrulebaTa da SeTanxmebaTa rati-

ficirebas, denonsirebasa da gauqmebas; im saerTaSoriso

xelSekrulebaTa da SeTanxmebaTa garda, romlebic iTva-

liswineben ratificirebas, savaldebuloa agreTve iseTi sa-

erTaSoriso xelSekrulebisa da SeTanxmebis ratificireba,
romelic: a) iTvaliswinebs saerTaSoriso organizaciaSi an

saxelmwifoTaSoris kavSirSi saqarTvelos Sesvlas; b) sam-

xedro xasiaTisaa; g) exeba saxelmwifos teritoriul mTli-

anobas an saxelmwifo sazRvrebis Secvlas; d) dakavSirebu-

lia saxelmwifos mier sesxis aRebasa da gacemasTan; e) moiT-

xovs Sidasaxelmwifoebrivi kanonmdeblobis Secvlas, na-

kisr saerTaSoriso valdebulebaTa Sesasruleblad auci-

lebeli kanonebisa da kanonis Zalis mqone aqtebis miRebas.
parlaments unda ecnobos sxva saerTaSoriso xelSekrule-

baTa da SeTanxmebaTa dadebis Sesaxebac

amrigad, konstituciis safuZvelze saqarTvelos par-

lamenti, misi Tavmjdomare arian is subieqtebi, romlebic

miniWebuli prerogativis sazRvrebSi gansazRvraven qvey-

nis sagareo politikur kurss.

9.1.3. saqarTvelos mTavroba

rogorc zemoT aRvniSneT, erT-erTi dokumenti, romel-

ic aseve aregulirebs qveynis sagreo politikuri kursis

ganxorcielebis meqanizmebs  aris ,,saqarTvelos kanoni

saqarTvelos mTavrobis struqturis, uflebamosilebisa da

saqmianobis wesis Sesaxeb”. kanonis pirvel TavSi aRniSnu-

lia: ,,saqarTvelos mTavroba saqarTvelos kanonmdeblobis
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Sesabamisad uzrunvelyofs aRmasrulebeli xelisuflebis,
qveynis saSinao da sagareo politikis ganxorcielebas. mTav-

roba Tavisi saqmianobiT pasuxismgebelia saqarTvelos pre-

zidentisa da parlamentis winaSe. mTavroba Sedgeba premier-
ministrisa da ministrebisagan, maT Soris, saxelmwifo min-

istrebisagan. xolo kanonis meore Tavi adgens mTavrobis

kompetenciis sazRvrebs, sadac aseve miTiTebulia: ,,mTav-

roba saqarTvelos konstituciiT dadgenil farglebSi:
saqarTvelos prezidentis mier miniWebuli uflebamo-

silebis farglebSi debs saerTaSoriso xelSekrulebebs,
uzrunvelyofs saerTaSoriso xelSekrulebebiT aRebul

valdebulebaTa Sesrulebas;
axorcielebs saqarTvelos konstituciiT, am kanoniT,

sxva sakanonmdeblo aqtebiTa da saqarTvelos prezidentis

normatiuli aqtebiT misTvis miniWebul uflebamosilebebs.

9.2. saqarTvelos diplomatiuri samsaxuri

saqarTvelos diplomatiuri samsaxuris amocanaa sa-

erTaSoriso demokratiul forumebSi monawileoba. imi-

saTvis, rom mimdinare demokratiuli cvlilebebi sistemu-

ri da Seuqcevadi iyos, mniSvnelovania warmatebuli de-

mokratiuli qveynebis gamocdilebis gaziareba da daxma-

reba. am mimarTulebiT igi uzrunvelyofs saqarTvelos

aqtiur monawileobas demokratiuli qveynebis Tanamegob-

robis msoflio forumSi.

saqarTvelos diplomatiuri samsaxuris ZiriTadi amo-

canebi da funqciebia:

a) saerTaSoriso da regionuli mSvidobisa da usafrTx-

oebis ganmtkicebisaTvis xelis Sewyoba;
b) saqarTvelos usafrTxoebisa da saerTaSoriso statusis

ganmtkiceba;
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g) adamianis sayovelTaod aRiarebul uflebaTa da Tavisu-

flebaTa dacvisaTvis xelis Sewyoba;
d) kompetenciis farglebSi saqarTvelos moqalaqeTa Ziri-

Tadi uflebebisa da Tavisuflebebis dacva;
e) saerTaSoriso samarTlis sayovelTaod aRiarebuli

principebisa da normebis ganuxreli dacvisa da Semdgomi

ganviTarebisaTvis xelis Sewyoba;
v) saqarTvelos sagareo politikuri kursis ZiriTadi mi-

marTulebebis Sesaxeb winadadebebis SemuSaveba;
z) saerTaSoriso urTierTobebSi saqarTvelos interesebis

warmodgena da dacva;
T) diplomatiuri saSualebebiT saqarTvelos suverenite-

tis, qveynis usafrTxoebis, misi teritoriuli mTlianobi-

sa da sazRvrebis urRvevobis da sxva saxelmwifoebrivi

interesebis dacva;
i) saqarTvelosa da sxva saxelmwifoebsa da saerTaSoriso

organizaciebs Soris politikuri, ekonomikuri, kulturu-

li, samecniero da sxva saxis kavSirebis ganmtkiceba;
k) saerTaSoriso urTierTobebSi saqarTvelos saxelmwifo

dawesebulebebis saqmianobis koordinacia;
l) sxva saxelmwifoebTan saqarTvelos sakonsulo politi-

kis gatareba;
m) sazRvargareT ganlagebuli saqarTvelos sazogadoebri-

vi organizaciebisa da dawesebulebebis saqmianobisaTvis

xelis Sewyoba.

saqarTvelos diplomatiuri samsaxuris erT erTi mTa-

vari birTvi saqarTvelos sagareo saqmeTa saministroa.

9.2.1. saqarTvelos sagareo saqmeTa saministro

saqarTvelos sagareo saqmeTa saministro aris samTavr-

obo dawesebuleba, romelic axorcielebs ucxoeTis saxe-

lmwifoebTan da saerTaSoriso organizaciebTan saqarTve-
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los sagareo urTierTobaTa saxelmwifoebriv marTvasa da

koordinacias. amave dros, Tavisi kompetenciis farglebSi

saxelmwifos saxeliT marTavs molaparakebebs ucxo qve-

ynebis saxelmwifo organoebTan, sagareo politikur uwye-

bebTan, diplomatiur warmomadgenlobebTan da sakonsulo

dawesebulebebTan. saministro Tavisi saqmianobisas xe-

lmZRvanelobs saqarTvelos konstituciiT, saerTaSoriso

samarTlis sayovelTaod aRiarebuli principebiTa da no-

rmebiT, saerTaSoriso xelSekrulebebiT, saqarTvelos

Sesabamisi kanonmdeblobiT. saministro axorcielebs saq-

arTvelos samTavrobo dawesebulebebis ucxo qveynebTan da

saerTaSoriso organizaciebTan urTierTobis koordinaci-

as.
saerTaSoriso molaparakebis momzadebasa da ganxorci-

elebaSi monawileobas iRebs saministros struqturuli

qvedanayafebi rogoricaa: a) saministros centraluri

aparati (saministros struqturuli qvedanayofebi - poli-

tikuri departamenti, usafrTxoebis politikisa da evro-

atlantikuri integraciis departamenti, evrointegraciis

departamenti, evropul saqmeTa departamenti, saerTaSori-

so ekonomikur, kulturul da humanitarul urTierToba-

Ta departamenti, saerTaSoriso organizaciebis departa-

menti, globalur urTierTobaTa departamenti,saerTaSo-

riso organizaciebis departamenti, saerTaSoriso samar-

Tlebrivi departamenti, diplomatiuri protokolis de-

partamenti, sakonsulo departamenti. es ori ukanaskneli

gansakuTrebiT mniSvnelovani struqturuli erTeulebia

saerTaSoriso molaparakebebis momzadebasa da ganxorcie-

lbaSi.

diplomatiuri protokolis departamentis ZiriTadi

amocanaa saministros saqmianobis protokoluri uzrunve-

lyofa, umaRlesi donis saxelmwifo da samTavrobo del-

egaciaTa vizitebis momzadeba-gamarTva, sazRvargareTis
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qveynebis sagareo saqmeTa ministrebis, maTi moadgileebis,

elCebis, saerTaSoriso organizaciaTa xelmZRvanelebisa

da maTi warmomadgenlebis, agreTve saqarTvelos maRali

donis delegaciebis, sagareo saqmeTa ministris, misi mo-

adgileebis sazRvargareTis qveynebSi oficialuri da sam-

uSao vizitebis organizeba; saqarTveloSi sazRvargare-

Tis diplomatiuri warmomadgenlobebisa da sakonsulo

dawesebulebebis, saerTaSoriso organizaciebisa da misie-

bis TanamSromelTa imunitetisa da privilegiebis dacvis

kontroli, aseve saqarTveloSi akreditebul diplomati-

ur korpusTan muSaobis protokoluri uzrunvelyofa.

xolo sakonsulo departamentis ZiriTadi amocanaa

sazRvargareTis saxelmwifoebTan saqarTvelos sakonsu-

lo urTierTobebis warmarTva da saqarTvelos sakonsu-

lo dawesebulebaTa saqmianobis koordinacia; saqarTve-

los sakonsulo urTierTobaTa srulyofa da gafarToe-

ba; sazRvargareT saqarTvelos moqalaqeebisa da iuridiu-

li pirebis uflebebisa da kanonieri interesebis dacvis

uzrunvelyofa; sazRvargareTis saxelmwifoebTan saqar-

Tvelos savizo urTierTobis Seswavla da saqarTvelos

savizo politikis Taobaze winadadebaTa SemuSaveba; sa-

qarTvelos diplomatiuri, samsaxurebrivi da saqarTve-

los moqalaqis pasportebis gacema, maTSi cvlilebebis

Setana da gauqmeba; saqarTvelos vizebis gacema, maTi moq-

medebis vadis gagrZeleba, maTSi cvlilebebis Setana da

gauqmeba.

garda centraluri aparatisa, saerTaSoriso molapa-

rakebebis ganxorcilebaSi mniSvnelovan rols TamaSobs

sazRvargareT saministros qvedanayofebi (diplomatiuri

warmomadgenloba, sakonsulo dawesebuleba).

diplomatiuri warmomadgenloba aris sazRvargareT sa-

qarTvelos sagareo saqmeTa saministros qvedanayofi, rome-

lic adgilsamyofel saxelmwifoebTan da saerTaSoriso

organizaciebTan diplomatiuri da sakonsulo urTierTo-
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bisas warmoadgens saqarTvelos. diplomatiuri samsaxuri

monawileobs qveynis sagareo politikuri kursis formire-

baSi, uzrunvelyofs mis ganxorcielebas da saqarTvelos

konstituciis, saqarTvelos saerTaSoriso xelSekrulebe-

bisa da SeTanxmebebis, am kanonisa da saqarTvelos sxva

normatiuli aqtebis Sesabamisad koordinacias uwevs qvey-

nis saerTaSoriso urTierTobebs.
sakonsulo dawesebuleba aris sazRvargareT saqarTve-

los sagareo saqmeTa saministros qvedanayofi, romelic

adgilsamyofel saxelmwifosTan sakonsulo urTierTobi-

sas da im saxelmwifosTan diplomatiuri urTierTobisas,
sadac saqarTvelos diplomatiuri warmomadgenloba ar

aris daarsebuli, warmoadgens saqarTvelos.
- diplomatiuri warmomadgenlobebi arian: sxva saxe-

lmwifoSi ganlagebuli saqarTvelos saelCo; saerTaSo-

riso organizaciasTan arsebuli saqarTvelos mudmivi

warmomadgenloba da diplomatiuri misia. xolo sakonsu-

lo dawesebulebebi arian: generaluri sakonsulo; sakon-

sulo; sakonsulo saagento.
- diplomatiuri warmomadgenlobis daarsebisa da gauq-

mebis Sesaxeb gadawyvetilebas saqarTvelos sagareo saqme-

Ta ministris wardginebiT iRebs saqarTvelos prezidenti,
xolo sakonsulo dawesebulebis Sesaxeb - saqarTvelos

sagareo saqmeTa ministri.
- diplomatiuri warmomadgenloba saqmianobas axorcie-

lebs uSualod saministros centraluri aparatis Sesaba-

mis teritoriul da funqcionalur departamentTan koo-

rdinaciiT.
saqarTvelos sakonsulo dawesebulebebi icaven sazRva-

rgareT, saqarTvelos, saqarTvelos moqalaqeTa da iuri-

diul pirTa uflebebsa da interesebs. sakonsulo dawe-

sebulebebi xels uwyoben saqarTvelos megobruli urTi-
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erTobebis ganviTarebas sxva saxelmwifoebTan, ekonomiku-

ri, savaWro, samecniero-teqnikuri da kulturuli kavSi-

rurTierTobisa da turizmis gafarToebas.sakonsulo da-

wesebulebebia: generaluri sakonsulo, sakonsulo, vice-

sakonsulo, sakonsulo saagento da diplomatiuri wa-

rmomadgenlobis sakonsulo samsaxuri.

9.3. diplomatiuri samsaxuris sakadro Semadgenloba

saqarTveloSi moqmedi kanonmdeblobiT, romelic efu-

Zneba saerTaSoriso praqtikas da gamocdilebas, diploma-

tiur samsaxurSi Tanamdebobis pirTa Semdegi kategoriebia

dawesebuli: a) diplomatiuri Tanamdebobis pirebi; b) ad-

ministraciul-teqnikuri personali; g) momsaxure perso-

nali.

9.3.1. diplomatiuri Tanamdebobis pirTa kategoriebi

diplomatiuri Tanamdebobis pirTa kategoriebia:
a) umaRlesi diplomatiuri Tanamdebobis piri (A kategor-

ia);
b) ufrosi diplomatiuri Tanamdebobis piri (B kategoria);
g) umcrosi diplomatiuri Tanamdebobis piri (C katego-

ria).
9.3.2. umaRlesi diplomatiuri Tanamdebobis pirebi (A

kategoria)
umaRlesi diplomatiuri Tanamdebobis pirebi arian:
a) ministris pirveli moadgile da moadgile (A1);
b) saministros departamentis direqtori (A2);
g) sagangebo da sruluflebiani elCi (A2);
d) saerTaSoriso organizaciasTan saqarTvelos mudmivi

warmomadgeneli (A2);
e) saqarTvelos diplomatiuri misiis xelmZRvaneli (A2);
v) saqarTvelos generaluri konsuli (A3);
z) sagangebo davalebaTa elCi (A3).
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9.3.3. ufrosi diplomatiuri Tanamdebobis pirebi (B kate-

goria)
ufrosi diplomatiuri Tanamdebobis pirebi arian:
a) saministros departamentis direqtoris moadgile (B1);
b) sagangebo da sruluflebiani despani (B1);
g) saerTaSoriso organizaciasTan saqarTvelos mudmivi

warmomadgenlis moadgile (B1);
d) saministros departamentSi Semavali sammarTvelos uf-

rosi (B2);
e) ufrosi mrCeveli (B2);
v) konsuli (B2);
z) mrCeveli (B3);
T) Tavdacvis ataSe da saqarTvelos Tavdacvis saminis-

tros warmomadgeneli (B3).
9.3.4. umcrosi diplomatiuri Tanamdebobis pirebi (C ka-

tegoria)
umcrosi diplomatiuri Tanamdebobis pirebi arian:
a) vice-konsuli (C1);
b) pirveli mdivani (C1);
g) sakonsulo agenti (C2);
d) meore mdivani (C2);
e) mesame mdivani (C3);
v) ataSe (C3);
z) Tavdacvis ataSes aparatisa da saqarTvelos Tavdacvis

saministros warmomadgenlis aparatis Tanamdebobis pirebi

(C3).
9.3.5. diplomatiuri rangebis kategoriebi

diplomatiur samsaxurSi dawesebulia diplomatiuri

rangebis Semdegi kategoriebi:
a) umaRlesi diplomatiuri rangebi:
a.a) sagangebo da sruluflebiani elCi;
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a.b) sagangebo da sruluflebiani despani;
b) ufrosi diplomatiuri rangebi:
b.a) ufrosi mrCeveli;
b.b) mrCeveli;
b.g) umcrosi mrCeveli;

g) umcrosi diplomatiuri rangebi:
g.a) pirveli mdivani;
g.b) meore mdivani;
g.g) mesame mdivani;
g.d) ataSe.

amrigad, saqarTvelos sagareo politikuri kursis

gansazRvrasa da gatarebaSi saqarTvelos saxelmwifo meq-

anizmis yvela mniSvnelovani rgoli monawileobs. Sesaba-

misad saerTaSoriso molaparakebebis warmoeba maTi pre-

rogativaa. unda iTqvas isic, rom saerTaSoriso molapar-

akebebSi saqarTvelos saxeliT monawileobis ufleba pre-

zidentis Sesabamisi rwmunebulebis safuZvelze, SeuZlia

aseve saxelmwifo xelisuflebis nebismier warmomadge-

nels, es iqneba ministri, saxelmwifo ministri, qalaqis

meri, deputati, gubernatori Tu sxva.
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leqcia 13

adamianTa tipologia da qcevis

Taviseburbebi

pirovnebis fsiqologia

kacobriobis istoriaSi wamoWril mraval problema-

Tagan yvelaze ufro amoucnobi albaT Tavad adamianis bune-

baa. kvlevebi am mimarTulebiT didi xania mimdinareobs, mag-
ram saqmes arTulebs is, rom TiToeuli adamiani unikaluria

da yvela eraTmaneTisagan ganvsxvavdebiT. Tavad „pirovneba“-
terminis ganmartebac ki Zalze rTulia. erT-erT yvelaze

ufro srulyofil ganmartebas olporti gvaZlevs. mis mi-

xedviT: „pirovneba aris individis im fsiqofizikuri siste-

mebis dinamikuri organizacia, romelic gansazRvravs mis

universalur Seguebas garemosTan“. Tanamedrove mecnierebi

pirovnebas ganmartaven, rogorc individis unikalur fsiqo-

logiur Taviseburebebs, romlebic droTa ganmavlobaSi

gevlenas axdens qcevebze gansxvavebul situaciebSi.
dResdReobiT ar arseobs sayovelTaod miReuli Teo-

ria pirovneis Seswavlisa, anu arsebobs sxvadasxva alterna-

tivebi, Tumca TiToeuli maTgani emyareba or ZiriTad fun-

qcias: 1. xsnis da 2. prognozirebs qcevas. am funqciebis Ses-

rulebas ki nebismieri pirovnebis Teoria ZiriTadi niSnis-
struqturuli koncefciis meSveoiT axerxes, romelic See-

xeba sxvadasxva situaciebsa da sxvadasxva droSi adamiane-

bis mier demonstrirebul SedarebiT ucvlel maxasiaTeb-

lebs. aseTi struqturuli koncefciebis ori ZiriTadi saxe

arsebobs:
1. pirovnebis tipTa koncefcia da
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2. pirovnebis niSanTa koncefcia.
ganvixiloT TiToeuli maTgani.
pirovnebis fsiqologiaSi erT-erTi yvelaze gavlenia-

ni-dispoziciuri mimarTuleba amtkicebs, rom adamianis qce-

va winaswari mzaobiT xasiaTdeba. swored am mzaobas uwode-

ben tips. pirovnebis tipebi mravalricxovan TvisebaTa er-

Tobliobebia, romlebic damoukidebel kategoriebs warmo-

adgenen. adamianebi xasiaTdebian sxvadasxva TvisebiT, ris

gamoc maT garkveul tips miakuTvneben. magaliTad iungi ada-

mianebs or tipad yofda: introvertebad da eqstravertebad.
pirovnebis tipebis erT-erTi yvelaze Zveli sistema

ekuTvnis berZen eqims- hipokrates. man Seqmna e. w. humoruli

anu oTxi siTxis Teoria. am Teoriis mixedviT adamianis sxe-

uli Seicavs oTx ZiriTad siTxes: sisxls, flegmas, yviTel

naRvels da Sav naRvels. individis pirovneba damokidebu-

lia imaze, Tu romeli siTxe sWarbobs mis sxeulSi.
pirovneba, romelSic sisxli sWarbobs, sangvinkuria.

aseTi tipis adamianebi sakuTar TavSi darwmunebulebi, tem-
peramentianebi, aqtiurebi, mxiarulebi da Zlierni arian. maT
Zlieri grZnobebi axasiaTebT.

pirovneba, romelSic flegma sWarbobs apaTiuri, indi-
ferentuli, gariyuli, civi da zantia. igi susti aqtivobe-

biT xasiaTdeba.
yviTeli naRveli qolerikul pirovnebasTan asocirde-

ba. igi gaRizianebadi, agznebadi, mousvenari da braziani ti-

pia. axasiaTebs Zlieri aqtivobebi.
adamiani, romlis sxeulSic Savi naRveli sWarbobs,

naRvliani, depresiuli, pesimisturi da mosawyeni pirovne-

baa. aqvs susti grZnobebi.
XX saukunis dasawyisSi uiliam Seldonma da erns kreC-

merma konstituciuri fsiqologiis Teoria Seqmnes. maT sxe-

ulis agebuleba pirovnul maxasiaTeblebs daukavSires. sxe-
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ulis agebulebis mixedviT Seldonma da kreCmerma gamoyves

sami tipis adamianebi:
1. endomorfulebi. aseTi tipis adamianebi gamo-

irCevian msuqani, rbili da mrgvali sxeulis formiT. isini

relaqsirebulni da socialurebi arian. uyvarT Wama.
2. mezomorfulebi. aqvT oTxkuTxedi, Zlieri da

kunTiani sxeuli. arian energiiT savse, gambedavi da Tavda-

jerebuli adamianebi.

3. eqtomorfulebi. gamoirCevian gamxdari, grZe-

li da susti sxeuliT. isini artistulebi, gonebrivad ganvi-

Tarebulebi da introvertebi arian. fiqroben cxovrebis Se-

saxeb da naklebad cdiloben datkben cxovrebiT da zemoqme-

deba moaxdinon masze.
am Teorias didi gamoxmaureba mohyva da bevrma aRiara

kidec, Tumca yvelaze didi nakli aris is, rom mTeli kon-

stituciuri fsiqologia mxolod mamakacebis Seswavlazea

orientirebuli da qalebi gaTvaliswinebulni ar arian.
mogvianebiT frenk saloueim dabadebis rigze damyre-

buli tipebis Teoria Seqmna. am Teoriis mixedviT: pirvelad

dabadebul bavSvs ukve gamzadebuli niSa aqvs. mas Tavidanve

ar aklia mSoblebis siyvaruli da yuradReba. gvian dabade-

bul bavSvebs ki gansxvavebuli niSis moZebna uwevT. isini

(gvian dabadebulebi) miesalmebian siaxleebs da Riani arian

axali gamocdilebebisadmi.
tipis Teoriebis sawinaaRmdegod niSnis Teoriebi

gvTavazoben uwyvet ganzomilebebs. niSnebi myari, uwyveti

pirovnuli Tvisebebia, romlebic gavlenas axdenen adamianis

qcevaze gansxvavebul situaciebSi. pirovnuli niSnebi moi-

azrebs adamianebs Soris individualur gansxvavebebsac maT-

Tvis damaxasiaTebeli azrebis, grZnobebisa da qcevebis mi-

xedviT. maTi saSualebiT yoveli pirovnebis daxasiaTebaa

SesaZlebeli.
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fsiqologiaSi arsebobs sxvadasxva mosazrebebi niSnis

cnebasTan dakavSirebiT. magaliTad, gordon olporti niS-

nebs ganixilavs rogorc biologiur paternebs, romlebic

qcevis ganxorcielebas iwveven da xsnian Tanmimdevrulobas

erTi situaciidan meoreSi da droTa ganmavlobaSi. igi gamo-

yofs sami saxis niSnebs:
1. kardinaluri. (es is niSnebia, romelTa garSe-

moc adamiani agebs Tavis cxovrebas)
2. centraluri. (niSnebi, romlebic pirovnebis

mTavar maxasiaTeblebs warmoadgenen)

3. meoradi. (specifikuri pirovnuli Tvisebebi,
Tumca naklebad gvexmareba individis pirovnebis gagebaSi)

cnobili fsiqologi reimond keteli amtkicebda, rom

niSnebi dispoziciebis saxiT arseboben da mniSvnelovan gav-

lenas axdenen adamianis qcevaze. niSnebis cneba gulisxmobs,
rom qceva mdgradia drosa da sxvadasxva situaciaSi. man ga-

moyo 16 ganmsazRvreli niSani olportisa da odbertis mier

leqsikonidan amowerili niSnebidan, romlebic mocemul si-

tuaciaSi adamianis moqmedebis prognozirebis saSualebas

gvaZleven. es niSnebi erTmaneTTan aris kavSirSi da erTad

vlindebian jgufis saxiT. es niSnebia: safuZvladmdebare,
anu siRrmiseuli da zedapiruli; konstituciuri da gare-

mos mier formirebuli; unarebis, temperamentisa da motiva-

ciuri niSnebi; zogadi da unikaluri niSnebi.
mogvianebiT hans aizenkma SemogvTavaza pirovnebis sami

ZiriTadi moculobiTi ganzomileba. igi am sam parametrs pi-

rovnebis struqturis nawilebad miiCnevda. misi azriT pi-

rovnebis niSnebi da tipebi memkvidreobiTia. aizenki am sam

bipolarul tips superfaqtorebs uwodebda. esenia:
1.eqstroversia/introversia. eqstrovertirebuli ti-

pebi komunikabelurobiTa da impulsurobiT gamoirCevian.
arian sicocxlisunarianebi, gonebamaxvilebi da optimiste-
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bi. introvertebi ki arakomunikabelurni, pesimisturebi da

pasiurebi arian.
2.nevrotizmi(anu neirocitizmi)/stabiluroba. nevro-

tizmul tipebs maRali emociuroba, SfoTva, isteria da akvi-

atebuli qmedebebi axasiaTebT. isini sakuTar Tavs naklebad

adekvaturad afaseben. xSirad uCivian iseT fizikur proble-

mebs, rogoricaa magaliTad Tavisa da zurgis tkivili. Tum-

ca, nevrotizmi aucileblad ar gulisxmobs nevrozs. amis

sapirispirod, stabilur tipebs es maxasiaTeblebi dabali

xarisxiT aReniSnebaT.
3.fsiqotizmi/superego. fsiqotizmuri adamianebi xSi-

rad arian egocentrulebi, agresiulebi, civebi, impulsure-

bi, eWvianebi, antisocialurebi, Tumca kreatiulebi. uyvarT
kamaTi. fsiqotizmis maRali maCveneblis mqone adamianebi au-

cileblad fsiqozebiT ar itanjebian, magram stresul situ-

aciebSi Zlieri winaswari mzaoba axasiaTebT. mniSvnelovani

stresis arsebobis dros isini adekvaturad iqcevian, Tumca

Zlierma stresma SeiZleba fsiqotur Setevamdec miiyvanos.
Zlieri superegos mqone adamianebi ki sxvebze zrunaven. axa-
siaTebT maRali socialuri adaptaciis xarisxi. mimarTul-

ni arian TanamSromlobisaken.
aizenkis pirovnebis Teoria saSualebas gvaZlevs ada-

mianebTan gavzomoT es sami damoukidebeli faqtori da misi

pirovnuli Tvisebebi.
dResdReobiT fsiqologiaSi yvelaze popularulia

pirovnebis struqturis xuTfaqtoriani modeli. im niSnebis

safuZvlad, romlebsac adamianebi iyeneben sakuTari Tavisa

da sxvebis dasaxasiaTeblad, arsebobs mxolod xuTi Zireu-

li ganzomileba. TiToeuli kategoria Tavis TavSi bevr sxva

niSans aerTianebs. xuTfaqtoriani modelis mixedviT TiToe-

uli ganzomileba bipolarulia. es xuTi kategoriaa:



260

1.eqstraversia. (adamianebi, romlebsac uyvarT lapara-

ki da arian aqtiurebi. maTi sapirispiro adamianebis maxasia-

Teblebia: simorcxve, TavSekavebuloba, simSvide.)
2.TanxmobisaTvis mzaoba. (es is adamianebi arian, rom-

lebic gamoirCevian TanagrZnobiT, keTilganwyobiT. maT sa-

winaaRmdego adamianebis jgufi xasiaTdeba sikapasiT da si-

sastikiT.)
3.patiosneba. (adamianebis jgufi, romlebic mowesrige-

bulebi, akuratulebi da yuradRebianebi arian. maT sapiris-

pirod arseboben adamianebi, romelTac axasiaTebT uyurad-

Reboba da upasuxismgebloba.)
4.neiroticizmi. (am tipis adamianebs axasiaTebT stabi-

luroba, simSvide, da kmayofileba. sawinaaRmdego tipis ada-

mianebi ki gamoirCevian SfoTvis maRali xarisxiT da arasta-

bilurobiT.)
5. gamocdilebisadmi Riaoba. (aseTi adamianebi kreati-

ulebi, gonebamaxvilebi da inteleqtualurebi arian, xolo

maTi sapirispiroa adamianTa kategoria, romelTac axasia-

TebT ugunuroba da zedapiruloba.)
mokled rom SevajamoT, dResdReobiT ar arsebobs sa-

yovelTaod aRiarebuli Teoria, romelic pirovnebis Ses-

wavlisaTvis gamoiyeneba, magram arsebobs mravali alterna-

tiuli modeli, romelTagan ori ZiriTadi struqturuli

koncefcia gamoiyofa: pirovnebis tipebisa da pirovnebis

niSnebis Teoriebi. TiToeuli maTgani originalurad xsnis

adamianis bunebas da garkveuli wesrigi Seaqvs adamianebis

kategorizaciis procesSi.

adamianTa tipebi

adamianTa qcevaze pirovnebaTaSoris konfliqte-

bis warmoqmnisa da mis gadawyvetaSi did gavlenas ax-
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dens gansxvaveba adamianTa tipebSi, rac aucileblad un-

da iqnas gaTvaliswinebuli konfliqtebis Tavidan asaci-

leblad da maT gadasawyvetad bevr specialists miaCnia,

rom adamianis  xasiaTis sxvadasxva upiratesobebi safuZ-

velia maTi urTierTqmedebisa da amis gaTvaliswinebis

gareSe arc erTi konfliqti ar gadawydeba. arcerTi pi-

rovnebaTaSorisi  konfliqti ar xdeba masSi monawile

mxareebis pirovnuli damokidebulebebis  gamovlenis ga-

reSe  konfliqtSi monawile yvela adamianis mimarT.

pirovnebis Tavisebureba vlindeba mis temperamen-

tSi, xasiaTSi da pirovnuli ganviTarebis doneSi.

temperamenti adamians dabadebidanve eZleva da

gansazRvravs siswrafes, temps, intensiurobas, fsiqikuri

procesebis ritms da adamianis mdgomareoba. jer kidev

Cvens w. aR. V saukuneSi hipokrates mier ganxorcielebul

temperamentis tipTa klasifikacias dResac ar ganucdia

arsebiTi cvlilebebi. amitom, sangvinikebs zagjer umate-

ben - Zlieri, gawonasworebuli, moZravi; flegmatikebs -

Zlieri, gawonasworebuli, inertuli; qolerikebs - Zlie-

ri, gauwonasworebuli; melanqolikebs - susti.

sangvinikebis qceva xasiaTdeba Semdegnairad: moZ-

ravi, midrekileba STabeWdilebaTa cvlilebadobisadmi,

gulisxmiereba, Tanaziaroba; flegmatikebs - zozina,

mdgradi, mtkice, gulCaTxrobili, emociaTa susti gareg-

nuli gamovlineba, logika msjelobaSi; qolerikebi -

gulgaxsniloba, ganwyobaTa mkveTri cvlilebebi, aram-

dgradi, mZafri reaqciebi; melanqolikebi - aramdgradi,

gulCvili, pirquSi, Rrma emociuri gancdebi.

temperamenti  arsebiT gavlenas axdens pirovneba-

TaSoris konfliqtebSi adamianis saqcielze. magaliTad,

advilia qolerikis CaTreva konfliqtur situaciaSi, mag-

ram Znelia flegmatikis wyobilebidan gamoyvana.

adamianis xasiaTis Tvisebebis tipologia pirvelad

SeimuSava Sveicarielma fsiqologma k. g. iungma (1875-
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1961ww.) Tavis naSromSi `fsiqologiuri tipebi“. karl iun-

gma pirovnebebi dayo eqstravertebad da introvertebad.

misi klasifikaciis Tanaxmad eqstravertebs    axasiaTebT

Sesustebuli    yuradReba  sakuTar Sinagan samyaroze da

orientacia gare samyaroze. isini arian  komunikalurebi,

iniciativiani da advilad gadian adaptacias  sxvadasxva

pirobebSi. introvertebi piriqiT, orientirebuli arian

Sinagan samyaroze da TviT analizisaken ixrebian, arian

gulCaTxrobili. temperamentis aseTi tipi wminda saxiT

iSviaTad gvxdeba. pirovnuli Tvisebebis ufro dawvrile-

biT klasifikaciisaTvis gamoiyeneba maiers-brigsis meTo-

di, romelic misi Semqmnelis izabel maiers-brigsis da

dedis katrin brigsis saxels atarebs da agebulia karl

iungis Teoriaze. am meTodis Tanaxmad, adamianTa tipebi

ganisazRvreba adamianis TvisebaTa SerCevis gziT dominan-

ruri Tvisebebis yoveli wyvilisagan oTxi kategoriiT.

moviyvanoT isini srulad jon Cesteris naSromis

`saqmiani etiketi. fablik rileiSenzi yvelasTvis“  Ta-

naxmad:

1. eqstravertebi (E) Tavis energias mimarTaven ga-

re samyaroze. isini laparakoben da moqmedeben. intro-

vertebi (I), piriqiT isini ufro fiqroben, vidre moqmede-

ben. irCeven iseT samuSaos, romelic iTxovs mSvid goneb-

riv aqtivobas.

2. sensitivebi (C) - esaa adamianebi, romlebic aqti-

urad iyeneben TavianT grZnobaTa organoebs informaciis

mosaZieblad. isini realistebi arian da mSvenivrad ori-

entirdebian samyaros detalebSi da wvrilmanebSi. intui-

tivebi (N), piriqiT Rrma azrs da farTo SesaZleblobebs

xedaven ama Tu im situaciis ganviTarebaSi, rameTu isini

samyaros TavianTi warmosaxviT afaseben.

3. logikosebi (T) akeTeben racionalur, logikur

daskvnebs. isini aanalizeben, advilad gamoavlenen - ra
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aris swori da ra araswori. emocionalebi (F), piriqiT,

TavianTi grZnobis safuZvelze iReben gadawyvetilebebs

(es grZnobebi ki, Tavis mxriv eyrdnoba maTi faseulobe-

bis sistemas), arian taqtianebi, gulSematkivrebi, qvel-

moqmedni, gamoirCevian diplomatiurobiT.

4. racionalebi (j) ewevian mowesrigebul organi-

zebul cxovrebas da rac ufro met movlenas akontro-

leben cxovrebaSi, miT ukeTesi maTTvis. iracionalebi

(p), piriqiT gamoirCevian spontanuri reaqciebiT, miesal-

mebian siaxles.

am tipTa Teoriis ganviTarebad SiZleba CaiTva-

los kalifornieli fsiqologis devid kirsis mier Semo-

Tavazebul adamianTa klasifikacia temperamentis oTxi

tipis mixedviT: NF - romantikuli, rbili; NT - cnobis-

moyvare, logikuri; CJ - organizebuli, pasuxismgebeli;

CP - moTamaSe, Tavisufali.

xasiaTis tipebis gavlenis problema pirovnebaT-

Soris konfliqtebis warmoqmnasa da maT gadawyvetaze

mdgomareobs SemdgomSi: adamianebi sapirispiro upirate-

sobiT Tavisi tipebis xasiaTiT SeiZleba aRmoCndnen er-

Ti amocanis erToblivad gadamwyvet situaciaSi da maTi

erToblivi urTierTqmedeba SeiZleba safrTxis qveS aR-

moCndes.

miuxedavad imisa, rom temperamenti da xasiaTi

mniSvnelovan gavlenas axdens adamianis qmedebaTa moti-

vaciaze, konfliqtis warmoSobasa da mis gadaWraze, maT

reaqcias gare stimulze ufro rTuli buneba aqvT. sabo-

loo gadawyvetilebas qmedebaze iRebs pirovneba. pirov-

nebis ganviTarebis done - kidev erTi mniSvnelovani faq-

toria, romelic gavlenas axdens pirovnebaTaSoris kon-

fliqtis warmoqmnaze.

pirovneba viTardeba da srulyofili xdeba misi

socializaciis, aqtiurad aTvisebis da socialuri ga-
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mocdilebis aRqmis procesSi. adamians uxdeba Tavisi qme-

debebis koreqtireba sayovelTaod miRebuli normebisa

da wesebis Sesabamisad garSemomyofTa qcevebTan. amisaT-

vis mas uxdeba sakuTari temperamentisa da xasiaTis ga-

mudmebul kontrolze ayvana. roca pirovneba umklavdeba

am amocanas mcirdeba misi uTanxmoeba garSemomyofebTan.

problemebi maSin Cndeba, roca adamianis qcevebs mxolod

temperamentis da xasiaTis Tvisebebi gansazRvravs, pirov-

neba ki am procesSi an ar monawileobs an ver akontro-

lebs sakuTar Tavs.
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leqcia 14

konfliqturi situaciebi da molaparakeba

komunikaciaSi erT-erTi mniSvnelovani adgili kon-

fliqts ukavia. pirovnebaTSorisi konfliqti SeiZleba war-

moiSvas ojaxis wevrebs, megobrebs, Seyvarebulebs, Tanam-

Sromlebs da a.S Soris.
pirovnebaTSorisi konfliqti Cndeba maSin, rodesac:
adamianebi erTmaneTTan dakavSirebuli arian - erTis

qceva meoreze axdens gavlenas

orivem icis, rom maTi miznebi SeuTavsebelia - Tu erTi

aRwevs mizans, meores mizani ki miuRweveli rCeba;
erTmaneTs aRiqvamen, rogorc dabrkolebas sakuTari

miznebis miRwevaSi.
SeiZleba iTqvas, rac ufro metad arian adamianebi er-

TmaneTze damokidebulni, miT ufro met sakiTxTan dakavSi-

rebiT SeiZleba warmoiSvas maT Soris konfliqti da agreT-

ve, miT ufro didia konfliqtis gavlena maT urTierTobaze.
konfliqtis mogvarebis procesSi metad mniSvnelova-

nia, Tu rogori damokidebuleba aqvT konfliqtSi CarTul

adamianebs konfliqtis mimarT. zog SemTxvevaSi konfliqtma

SeiZleba adamianebs Soris arsebuli gansxvavebebisa da

uTanxmoebebis gadawyvetas da faqtiurad, maT Soris urTi-

erTobis gaumjobesebas Seuwyos xeli. sxva SemTxvevaSi ki,
konfliqtma SeiZleba urTierTobas ziani miayenos - gaaCinos
eWvi, sevda, TviTpativiscemis daqveiTeba da a.S. rac yvelaze

mTavaria, konfliqti ar gulisxmobs, rom aucileblad erTma

mxarem unda moigos da meorem waagos. orive mxare SeiZleba

iyos gamarjvebuli. amitom Cveni amocanaa, davamyaroT ara
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konfliqtisgan Tavisufali urTierTobebi, aramed viswav-

loT konfliqtis efeqturi mogvarebis gzebi, raTa konfliq-

tis SemTxvevaSi orive mxarem mogebulad igrZnos Tavi.
adamianebis umravlesobas miaCnia, rom:
umjobesia konfliqts Tavi avaridoT - droTa ganmav-

lobaSi nebismieri problema TviTon mogvardeba, drosTan

erTad sirTuleebic midis;
Tu or adamians Soris konfliqtia, es niSnavs, rom maT

urTierTobas safrTxe emuqreba - konfliqti urTierTobebis

gafuWebis niSania;
konfliqti pirovnebaTSoris urTierTobebs azianebs;
konfliqti damangrevelia, radgan is Cveni pirovnebis

uaryofiT mxareze miuTiTebs;
nebismier konfliqtSi unda iyos wagebuli da mogebu-

li - radgan miznebi SeuTavsebelia, erTma unda moigos da me-

orem waagos.
konfliqtis gavlena pirovnebaTSoris urTierTobebze

dadebiTi iqneba, Tu konfliqtis Semdegi ZiriTadi principe-

bi gvecodineba:
konfliqti gardauvalia;
konfliqti pirovnebaTSorisi urTierTobis nawils

warmoadgens. is, rogorc piradi, ise samsaxureobrivi urTi-

erTobebis ganuyofeli nawilia. adamianebi gansxvavebulebi

arian - aqvT gansxvavebuli warsuli, saWiroebebi, miznebi da

a.S. rodesac adamianebi urTierT damokidebulni arian, am-

gvar gansxvavebebs xSirad konfliqti mohyveba.
konfliqts SeiZleba mohyves rogorc dadebi-

Ti, ise uaryofiTi Sedegi;
Tu ra Sedegi eqneba konfliqts pirovnebaTSoris urTi-

erTobebze - dadebiTi Tu uaryofiTi - mniSvnelovnad aris

damokidebuli konfliqtis mogvarebis strategiaze.
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konfliqtis uaryofiTi Sedegebi yvelaze xSirad ukav-

Sirdeba monawileTa Soris uaryofiTi emociebis gamZafre-

bas.
xSirad, konfliqti gulisxmobs brZolis usamarTlo

meTodebs da ZiriTadad mimarTulia meore mxarisTvis zianis

miyenebaze. aseT SemTxvevaSi, rasakvirvelia, negatiuri

grZnobebi izrdeba. aseve, konfliqtebma SeiZleba uaryofi-

Tad imoqmedos pirovnebis energetikul resursebze - nakle-

bi energia darCes sxva saqmeebis mosagvareblad, gansakuTre-

biT, rodesac is konfliqtis mogvarebis ara produqtiul

gzebs irCevs. konfliqtebma aseve SeiZleba ubiZgos adamians,
aRar iyos Ria da gulwrfeli mocemul pirovnebasTan urTi-

erTobaSi - sakuTari grZnobebis damalva da gansaxilveli

Temebis SezRudva mocemul pirovnebaTSoris urTierTobis

siRrmesa da intimurobas safrTxes uqmnis. xSirad adamianebi

am danaklisis kompensacias sxva urTierTobebSi eZeben.
konfliqtis dadebiT Sedegad ZiriTadad iTvleba is,

rom konfliqti adamians problemur situaciaze daafiqrebs

da aiZulebs misi gadawyvetis gzebi moiZios. Tu konfliqtis

gadawyvetis produqtiul gzebs gamoiyenebT, konfliqtis

Semdeg urTierTobebi ufro gaZlierdeba da gajansaRdeba.
rodesac adamiani cdilobs pirovnebaTSorisi konfliqtis

gadawyvetas, es niSnavs, rom misTvis es urTierToba Zvirfa-

sia da cdilobs mis SenarCunebas. winaaRmdeg SemTxvevaSi, is
konfliqtur situacias ubralod ganerideboda.

konfliqti SeiZleba fokusirebuli iyos Sinaar-

sze da/an urTierTobaze;
Sinaarsze fokusirebuli konfliqtebi mimarTulia

garkveul sakiTxebsa Tu movlenebze, romelic konfliqtSi

myof pirovnebebs piradad ar exeba - aseTi SeiZleba iyos sam-

saxurSi arsebuli dawinaurebis sistema, saxelmwifoebrivi

mowyoba da sxva.
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urTierTobaze fokusirebuli konfliqtebi exeba kon-

fliqtSi CarTul pirebs Soris arsebul urTierTobas. ur-
TierTobaze fokusirebuli konfliqtis magaliTia col-
qmars Soris arsebuli uTanxmoeba, gadawyvetilebis miRebis

procesSi orive mxaris Tanabari monawileobis Sesaxeb, an

dedasa da qaliSvils Soris, am ukanasknelis cxovrebis sti-

lis Sesaxeb, samsaxurSi TanamSromlebs Soris arsebuli

uTanxmoeba morigeobis ganrigis Sesaxeb da sxva. xSirad ur-

TierTobaze fokusirebuli konfliqtebi SeniRbulia Sina-

arsze fokusirebuli konfliqtis saxiT. magaliTad, col-
qmars Soris uTanxmoeba imis Taobaze Tu sad unda gaataron

Svebuleba, gamowveulia ara obieqturi realobis SefasebiT

- SemoTavazebuli ori adgilidan obieqturad, romeli ufro

mimzidvelia dasvenebisTvis, aramed realurad mimarTulia

imisken, Tu vis darCeba bolo sityva - vin aris gadawyvetile-

bis mimRebi piri am urTierTobaSi.
konfliqtis mogvarebis stili gavlenas axdens kon-

fliqtis Sedegebze;
rogorc ukve aRiniSna, is Tu ra gzas virCevT konfliq-

tis gadasawyvetad, mis Sedegebze mniSvnelovnad moqmedebs -
urTierToba SeiZleba gaZlierdes da gaumjobesdes an daiZa-

bos da gauaresdes. cnobilia konfliqtis mogvarebis xuTi

ZiriTadi stili, romelic SeiZleba ori ganzomilebis mi-

xedviT aRiweros: (1) sakuTar Tavze zrunva da (2) meore pi-

rovnebaze zrunva. aRniSnul or RerZze ganlagebis mixedviT

SeiZleba gamovyoT konfliqtis mogvarebis Semdegi gzebi.
Sejibri - me movige, Sen waage. Sejibris stilis dros

adamiani yuradRebas amaxvilebs sakuTar saWiroebebsa da

survilebze da naklebad awuxebs is, Tu ra surs meore mxa-

res. rogorc ki misi saWiroebebi da survilebi dakmayofile-

bulia - konfliqtic mogvarebulia (misi poziciidan). aRniS-
nuli stili efuZneba wageba-mogebis filosofias: me vigeb
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da Sen ageb. am stils xSirad vxvdebiT sasamarTlo darbazSi

an manqanis yidvisas - rodesac erTi mxaris mogeba, meore mxa-

ris wagebidan gamomdinareobs. Tumca gasaTvaliswinebelia,
rom pirovnebaTSoris urTierTobebSi „mogeba-wagebis“ fi-

losofias aucileblad mohyveba wagebuli mxaris ganawyene-

ba, romelic advilad SeiZleba gadaizardos axal konfliq-

tSi.
Tavis arideba - me wavage, Senc waage. konfliqtis mogva-

rebis es stili miuTiTebs, rom adamians didad arc sakuTari

da arc meore mxaris saWiroebebi da survilebi edardeba.
cdilobs Tavi aaridos yovelgvar komunikacias, romelic

problemas exeba, cvlis saubris Temas da zogadad, rogorc
fizikurad, ise fsiqologiurad uCinardeba „scenidan“.

morgeba/Segueba - me wavage, Sen moige. am dros adamiani

meore mxaris sasikeTod, sakuTar saWiroebebsa da survileb-

ze uars ambobs. ZiriTad mizans mocemul urTierTobaSi sim-

Svidisa da harmoniis SenarCuneba warmoadgens. konfliqtis

mogvarebis mocemuli stili SeiZleba dagexmaroT miznis

miRwevaSi mxolod garkveuli droiT. sakuTari survilebis

ugulebelyofa droTa ganmavlobaSi TqvenSi ukmayofileba-

sa da usamarTlobis grZnobis aRmocenebas Seuwyobs xels. es
ki, SeiZleba axali konfliqtis mizezi gaxdes.

TanamSromloba - me movige, Senc moige. rodesac adamia-

ni konfliqtis mogvarebis am stils irCevs, is zrunavs ro-

gorc sakuTar, aseve meore mxaris survilebsa da saWiroebeb-

ze. konfliqtze muSaoba gulisxmobs meore mxaresTan aqti-

ur komunikacias, yuradRebiT mosmenas. idealur SemTxvevaSi

es stili orive mxares sakuTari survilebis dakmayofile-

bis saSualebas aZlevs, an sul cota, TiToeuli mxare raRac

patara sargebels iRebs. faqtiurad, es konfliqtebis mogva-

rebis is gzaa, romelsac adamianebi pirovnebaTSorisi kon-
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fliqtebis mogvarebisas umravles SemTxvevaSi unda mimar-

Tavdnen.
kompromisi - me movige da wavage, Sen moige da waage. kom-

promisuli stilis dros adamiani imyofeba kontiniumis Sua-

Si - is zrunavs rogorc sakuTari, aseve sxvisi survilebis

ganxorcielebaze. konfliqtis mogvarebis am gzis arCevisas,
adamiani meore mxares „Sua gzaze Sexvedris“ strategias sTa-

vazobs. savaraudod, am strategiis gamoyenebisas SenarCune-

buli iqneba mSvidoba, Tumca gardauvalidaTmobis gamo, gar-
kveuli ukmayofileba mainc iCens Tavs.

nax. 4.1. konfliqtis gadawyvetis xuTi stili.
konfliqtis gadawyveta komunikaciis metad mniSvnelo-

van gamocdilebas warmoadgens, amitom mas saTanado momza-

deba sWirdeba. konfliqtis mogvarebis process win swored

mosamzadebeli etapi uswrebs.
konfliqtis marTvis mosamzadebeli etapi. umjobesia,

Tu dapirispirebas sajaro xasiaTi ar eqneba da sxvebis Tan-

daswrebiT ar warimarTeba. mesame mxarem SeiZleba uaryofi-

Ti gavlena iqonios Tqvens mier konfliqtis gadawyvetis

strategiis SerCevaze - mesame mxaris TandaswrebiT SeiZleba

dagaviwydeT, rom Tqveni mizania ara kamaTis mogeba, aramed

konfliqtis mogvareba. aseve, SeiZleba sxvisi TandaswrebiT

ar moisurvoT gulwrfeloba. mesame mxaris arsebobam kon-

fliqtis meore monawile SeiZleba uxerxul mdgomareobaSi

Caayenos.
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konfrontaciis dawyebamde darwmundiT, rom es orive

mxarisTvis Sesaferisi droa. konfrontaciis dawyeba meuR-

lesTan, romelic samsaxuridan daRlili da daZabuli dab-

runda, an TanamSromelTan, romelic es-esaa gamovida xan-

grZlivi da rTuli Sexvedridan, ar SeiZleba CaiTvalos

Tqven Soris arsebuli konfliqtis mogvarebis saukeTeso

drod. konfliqtis mogvarebisTvis orive mxare mzad unda

iyos.
dapirispirebis dawyebamde daazusteT konfliqtis mi-

zezi. zogjer adamianebi imdenad gabrazebulebi arian, rom
dapirispirebas mxolod „orTqlis gamoSvebis“ mizniT iwye-

ben. konfrontaciis mizezi, romelsac isini asaxeleben, maga-
liTad, mouwesrigebeli samuSao magida, xSir SemTxvevaSi,
mxolod konfliqtis sababia. cxadia, nebismieri Zalisxmeva

am „problemis“ gadasaWrelad warumatebeli iqneba, radgan

es ar aris is realuri mizezi, ramac gabrazeba gamoiwvia.
nacvlad amisa, aucilebelia mtruli damokidebulebisa da

sibrazis namdvili mizezebis garkveva da misi gadawyveta.
gaiTvaliswineT, rom iseT sakiTxebze, romelTa gadaw-

yveta SeuZlebelia, konfrontacias azri ara aqvs. dapirispi-
reba iseT sakiTxebze, romelsac Tqveni mowinaaRmdege ver

akontrolebs, Tavidanve ganwirulia marcxisTvis da Tqvens

Soris urTierTobebs kidev ufro gaarTulebs. magaliTad,
aragonivrulia konfrontacia daiwyoT meore mxaris mier

warsulSi ganxorcielebuli qcevis, an misi megobrisa Tu

ojaxis wevris mier daSvebuli Secdomis gamo. amgvari situa-

ciis mogvarebis nebismieri mcdeloba warumatebelia, rad-

gan aseTi problemebis mogvareba konfrontaciaSi CarTul

mxareebs ar SeuZliaT.
mosamzadebel etapTan dakavSirebuli sakiTxebis gac-

nobis Semdeg, droa ganvixiloT konfliqtis marTvis etapebi.
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konfliqtis marTvis etapebi. konfliqtis marTvis pro-

cesi Semdegi etapebisgan Sedgeba: konfliqtis gansazRvra,
konfliqtis gadawyvetis SesaZlo gzebis Seswavla, kon-

fliqtis gadawyvetis SerCeuli gzis mosinjva, konfliqtis

gadawyvetis SerCeuli gzis Sefaseba, konfliqtis gadawyve-

tis SerCeuli gzis miReba an uaryofa.
1. konfliqtis gansazRvra

pirveli da yvelaze mniSvnelovani etapia konfliqtis

gansazRvra. am sakiTxSi qvemoT aRwerili teqnika dagexmare-

baT.
gansazRvreT rogorc SinaarsTan, aseve urTierTobas-

Tan dakavSirebuli sakiTxebi: gansazRvreT aSkara Sinaar-

sobrivi sakiTxebi - magaliTad, samuSao aRwerilobis mixed-

viT vis risi gakeTeba moeTxoveba; aseve gaaanalizeT urTier-

TobasTan dakavSirebuli problemebi - magaliTad, vin ari-

debs Tavs samsaxureobrivi movaleobebis Sesrulebas, vin ar

icavs dadgenil samuSao dros da sxva.
gansazRvreT problema maqsimalurad konkretuli ter-

minebiT - abstraqtuli Sinaarsis konfliqtebi gadasawyve-

tad rTulia. magaliTad, erTia, rodesac TanamSromelze am-

bobT, rom is aris „upasuxismgeblo“ da meorea, rodesac am-

bobT rom „samsaxurSi igvianebs“, „davalebebs droulad ar

asrulebs“ da „samsaxuridan adre midis“. CamoTvlil qceveb-

Si Sesworebis Setana SesaZlebelia, magram zogadad „upasu-
xismgeblobis“ gamosworeba rTulia.

yuradReba awmyoze gaamaxvileT - konfliqtis sagnis

gansazRvrisas ecadeT awmyoze ilaparakoT da ar gaixsenoT

meore mxaris mier warsulSi daSvebuli Secdomebi. xSirad
orive mxare erTmaneTis warsuli Secdomebis gaxsenebiT im-

denadaa dakavebuli, rom mocemuli konfliqtis sagani aviw-

ydebaT.



275

gamoiyeneT empaTia - ecadeT problemas meore mxaris

poziciidan SexedoT; agrZnobineT, rom gesmiT misi. empaTiiT

komunikaciisas, SeiZleba meore mxaris mier gamoTqmuli Se-

niSvnebi da pretenziebi samarTlianad mogeCvenoT. Tumca au-

cilebeli ar aris mas yvelaferSi daeTanxmoT. magaliTad,
TanamSromelTan arsebuli konfliqtisas Tqveni pasuxi SeiZ-

leba iyos: „marTali xar, ar unda vyofiliyavi SenTan aseTi

uxeSi. amisTvis bodiSs gixdi. magram am saqmes mainc ar gava-

keTeb, radgan vTvli, rom es Cemi movaleoba ar aris.“
Tavi aarideT meore mxaris azrebis kiTxvas - nu ecde-

biT meore pirovnebis azrebis gamocnobas. pirdapir hkiTxeT,
raTa darwmundeT, rom sworad gesmiT misi problema. magali-

Tad, kiTxeT Tqvens TanamSromels martivad da pirdapir: „Se-
giZlia amixsna, ratom iTxov angariSis dauyonebliv momza-

debas axla, rodesac aT wuTSi mniSvnelovani Sexvedra mewye-

ba?“
2.konfliqtis gadawyvetis SesaZlo gzebis Seswavla

umravles SemTxvevaSi mocemuli konfliqtis gadawyve-

ta ramdenime gziT aris SesaZlebeli. martom an meore mxares-

Tan erTad mimoixileT yvela SesaZlo varianti. ecadeT Tavi

aaridoT mogeba-wagebis strategias da yuradReba konfliq-

tis gadawyvetis im gzebze mimar ToT, romelic orive mxaris-

Tvis sargeblis momtani iqneba. SesaZlo variantebis ganxil-

visas gaaanalizeT is sazRauri da jildo, romelic am gzas

TiToeuli TqvenTaganisTvis moaqvs.
3. konfliqtis gadawyvetis SerCeuli gzis Sefaseba

konfliqtis gadawyvetis SerCeuli gza jer gonebaSi

mosinjeT. ramdenad kargad grZnobT Tavs? ramdenad kargad

igrZnobT Tavs xval? Semdeg SerCeuli meTodi praqtikaSi ga-

daitaneT. ramdenad efeqturia? Tu aRmoaCenT, rom es gza ar

muSaobs, ifiqreT sxva SesaZleblobebze. ecadeT konfliq-
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tis gadawyvetis erT gzas ar „CamoekidoT“, Tu xedavT, rom is
ar muSaobs.

4. konfliqtis gadawyvetis SerCeuli gzis miRe-

ba an uaryofa

Tu naxavT, rom konfliqtis gadawyvetis Tqvens mier

SerCeuli gza efeqturia, SeecadeT mudmivad gamoiyenoT.
Tumca SeiZleba, droTa ganmavlobaSi saWiro gaxdes garkve-

uli saxis Sesworebebis Setana.
konfliqtis mosagvareblad araerTi strategiis gamo-

yeneba SeiZleba. ama Tu im strategiis SerCevisas gaiTvalis-

wineT, rom maT efeqturobaze mniSvnelovan gavlenas iseTi

faqtorebi axdens, rogoricaa (1) dasaxuli mizani, (2) emoci-
uri mdgomareoba, (3) situaciis Sefaseba, (4) pirovnuli Tvi-

sebebi da komunikaciuri unarebi. imisTvis, rom sworad Sear-

CioT konfliqtis mogvarebis is strategia, romelic moce-

mul situaciaSi yvelaze efeqturi SeiZleba iyos, vnaxoT ra

gavlenas axdens zemoT miTiTebuli faqtorebi konfliqtis

mogvarebis strategiis sworad SerCevaze.
miznebi (moklevadiani da grZelvadiani) - Tu mocemuli

urTierToba aris xanmokle da Tqven ar fiqrobT mas grZel-

vadiani urTierTobis forma misceT, SeiZleba yuradReba ar

miaqcioT arsebul daZabulobas da ar isurvoT misi ganxil-

va.
emociuri mdgomareoba - savaraudoa rom, Tqven ar air-

CevT konfliqtis mogvarebis erTi da igive strategias, ro-
desac xar damwuxrebuli da gabrazebuli - mimarTavT gan-

sxvavebul strategiebs, rodesac gindaT bodiSis moxda da

samagieros gadaxda.
situaciis Sefaseba - Tqvens mier gakeTebuli Sefaseba

imis Sesaxeb, Tu vin aris damnaSave, Tu ramdenad samarTlia-

nia situacia da sxva, mniSvnelovnad gansazRvravs konfliq-

tis mogvarebis romel strategias mimarTavT.
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Tqveni pirovnuli Tvisebebi da komunikaciuri unarebi -
Tu Tqven morcxvi da gaubedavi xarT, savaraudod, upirate-
sobas dapirispirebisgan Tavis aridebas mianiWebT da ara mas-

Si aqtiurad CarTvas. Tu eqstraverti xarT da giyvarT saku-

Tari poziciis dafiqsireba - piriqiT, Tqvengan aqtiuri kon-

frontacia ufro mosalodnelia. zogierTi adamiani metad

mgrZnobiarea kritikis mimarT da ar iRebs nebismier gansxva-

vebul azrs - maT mier SerCeuli strategia, maTi emociuri

mdgomareobis Sesabamisi iqneba.
cnobilia konliqtis marTvis Semdegi strategiebi: (1)

mogebawageba - mogeba-mogeba, (2) Tavis arideba - aqtiuri kon-

frontacia, (3) iZuleba - saubari, (4) dadebiTi imijis Senar-

Cuneba - dadebiTi imijis dakargva da (5) verbaluri agresia -
argumentacia.

mogeba-wageba da mogeba-mogeba strategia. rogorc ukve

aRvniSneT, konfliqtis mogeba-wagebis terminebSi ganxilvi-

sas, konfliqtis gadawyvetis oTxi ZiriTadi tipi arsebobs:
(1) Aigebs, B agebs; (2) A agebs, B igebs; (3) A agebs, B agebs;
(4) A igebs, B igebs.

cxadia, mogeba-mogeba tipi yvelaze sasurvelia. am

dros, mogeba-wageba strategiisgan gansxvavebiT, orive mxare
garkveuli saxis kmayofilebas iRebs da erTmaneTiT ganawye-

nebis albaToba naklebia. konfliqtis amgvari daregulire-

ba adamianebs xels uwyobs konfliqti dainaxon rogorc

„problemis gadawyveta“ da ara rogorc „Cxubi“ aseve, orive
mxares saSualeba aqvs SeinarCunos Rirseuli saxe da kmayo-

fili darCes sakuTari TaviT. da bolos, mogeba-mogeba stra-

tegiis Sedegad miRebuli gadawyvetileba orive mxarisTvis

ufro misaRebia (Tundac mcireodeni sargeblis SemTxvevaSi),
vidre mogeba-wagebis Sedegad miRebuli Sedegi.

Tavis aridebisa da aqtiuri konfrontaciis strate-

gia. Tavis aridebis strategias adgili aqvs maSin, rodesac
adamiani yvela SesaZlo gzas mimarTavs konfrontaciis Tavi-
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dan asacileblad: gadis oTaxidan, „agviandeba Sexvedraze“,
rTavs musikas da sxva. ar aris gasakviri, rom Tavis arideba

rac ufro izrdeba, imdenad iklebs urTierTobiT kmayofi-

leba. zogjer Tavis aridebas adamiani iyenebs im moTxovnis

sapasuxod, romlis Sesrulebac mas ar unda. aSkaraa, rom ur-
TierTobis daregulirebis es modeli araproduqtiulia,
magram orive mxares advilad SeuZlia misi Secvala - erTma

unda Sewyvitos moTxovnebis wamoyeneba, meorem - Tavis aride-

ba da amis nacvlad, aqtiurad CaerTon konfliqtis daregu-

lirebaSi.
Tavis aridebis strategia SeiZleba produqtiuli iyos

im SemTxvevaSi, rodesac adamians dasamSvideblad da azre-

bis mosakrebad garkveuli dro sWirdeba. es gansakuTrebiT

kargad muSaobs eleqtronuli fostis meSveobiT warmarTu-

li konfliqtebis dros - xSirad, imisTvis rom werils kon-

struqciuli pasuxi gavceT da urTierTobaSi daZabuloba

SevasustoT, garkveuli dro gvesaWiroeba.
Tavis aridebis araproduqtiul formas aseve meore

mxaris „gamaCumebeli“ teqnikis gamoyeneba warmoadgens. aseT
gamaCumebel teqnikad iTvleba tirilis dawyeba, gulis was-

vla, Sakikis Seteva, isterika da sxva. xSirad, Zneli gasarCe-

via, rodis aris aRniSnuli teqnika namdvili fizikuri reaq-

cia, romelic seriozul yuradRebas saWiroebs. Tumca yvela

SemTxvevaSi konfliqti gadauwyveteli rCeba.
Tavis aridebis strategiis nacvlad rekomendebulia

konfliqtis mogvarebaSi aqtiuri CarTva. Tu gsurT, rom kon-
fliqti gadawydes, mas aqtiurad unda daupirispirdeT. iya-
viT misi mogvarebis aqtiuri monawile, rogorc mosaubre da

msmeneli. gamoxateT sakuTari grZnobebi da yurdRebiT mous-

mineT meore mxares. aqtiuri konfrontaciis mniSvnelovan na-

wils sakuTar azrebsa da grZnobebze pasuxismgeblobis aRe-

ba warmoadgens. magaliTad, Tu raRacaSi ar eTanxmebiT

Tqvens mowinaaRmdeges da misi qceva ar mogwonT, amis Sesaxeb



279

Tqveni saxeliT uTxariT da ar daeyrdnoT zogad frazebs,
rogoricaa „yvela ambobs, rom Sen...“ an „giorgi fiqrobs, rom
Sen...“ gamoxatul damokidebulebaze pasuxismgebloba saku-

Tar Tavze aiReT da TqviT, rom es Tqven ar mogwonT da Tqven

ar eTanxmebiT.
iZulebisa da saubris strategia. konfrontaciisas,

bevri adamianisTvis damaxasiaTebelia ara konfliqtis Temis

ganxilva, aramed sakuTari poziciis gamoyeneba mowinaaRmde-

geze gavlenis mosaxdenad. iZuleba da gavlenis moxdena SeiZ-

leba iyos emociuri da fizikuri. orive SemTxvevaSi proble-

muri sakiTxi gadauwyveteli rCeba da „igebs“ is, vinc met „Za-
las“ gamoiyenebs.

bevri Tanamedrove kvleva miuTiTebs wyvilebs Soris

arsebul Zaladobaze. erT-erT kvlevaSi gamokiTxuli wyvi-

lebis 50 % miuTiTebda, rom ganicdida fizikur Zaladobas.
simboluri Zaladobis CaTvliT (muStis moRereba, nivTis

srola) maTi raodenoba 60 %-s aRwevs.
iZulebis erTaderT realur alternativas saubari

warmoadgens.
iseTi Tvisebebi, rogoricaa gulRioba, pozitiuroba

da empaTia saubris efeqturad warmarTvis saSualebas iZle-

va. Tumca unda aRiniSnos, rom konfrontaciis dros, rode-
sac emociuri daZabuloba imatebs da adamianebi naklebad

TavSekavebulni xdebian, amgvari saubris warmarTva sakmaod

rTulia. qvemoT mocemulia rCevebi, romlebic konfliqtur

situaciaSi yuradRebiT mosmenasa da saubris efeqturad

warmarTvaSi dagexmarebaT.
moicaleT oponentis mosasmenad. gamorTeT televizo-

ri, kompiuteri, gverdze gadadeT wigni, SewyviteT wera da

mTeli Tqveni yuradReba mas dauTmeT. darwmundiT, rom swo-

rad gesmiT misi naTqvami, Tu eWvi geparebaT - perefraziT ga-

daamowmeT. dasviT kiTxvebi da daazusteT yvela bundovani

sakiTxi.
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gamoxateT Tqveni mxardaWera da empaTia. agrZnobineT,
rom gesmiT misi grZnobebis: „me mesmis, rom Cemma saqcielma

imedi gagicrua“ an „kargad mesmis, axla rogori gabrazebu-

lic xar.“
konfliqturi sakiTxis mimarT Tqveni azrebi da grZno-

bebi maqsimalurad obieqturad gamoxateT. Tu Tqven ar eTan-

xmebiT mowinaaRmdegis mier gamoTqmul mosazrebebs, uTxa-

riT ra sakiTxSi ar eTanxmebiT - ecadeT daeyrdnoT mxolod

faqtebs da Tavi aaridoT gansjasa da dadanaSaulebas: „mi-
maCnia, rom Sens angariSSi uamravi uzustobaa“ da ara - „mimaC-
nia, rom es angariSi, iseve rogorc yvela danarCeni, savsea

SecdomebiT, radgan Sen yovelTvis upasuxismgeblod ekidebi

davalebebs“.
dadebiTi imijis SenarCunebisa da dadebiTi imijis da-

kargvis strategia. aRniSnuli strategiebi gamoiyeneba mowi-

naaRmdegis dadebiTi imijis gansamtkiceblad an dasangre-

vad. yovel CvenTagans aqvs Temebi, romelTa mimarT gansakuT-

rebiT mgrZnobiareni varT; am sakiTxebze Tavdasxma igivea,
rac boqsis krivze wels qvemoT dartymis gamoyeneba. urTier-

Tobis dros, gansakuTrebiT xangrZlivi urTierTobisas,
kargad viciT meore adamiani romeli sakiTxebis mimarT aris

gansakuTrebiT mgrZnobiare. magaliTad, erTisTvis es SeiZ-

leba iyos bavSvis gaCenis uunaroba, meoresTvis - warumateb-
loba mudmivi samuSaos ZebnaSi da a.S. konfrontaciisas,
aseT Temebze Tavdasxmas, urTierTobaSi axali daZabuloba

Seaqvs da konfliqts arTulebs.
iseTi teqnikis gamoyeneba, rogoricaa dadanaSauleba,

aseve meore mxaris dadebiTi imijis dangrevisken aris mimar-

Tuli. aseT dros, problemis gadawyvetaze fokusirebis nac-

vlad, mowinaaRmdegis dadanaSaulebas vcdilobT. miuxeda-

vad imisa, sworad xdeba Tu ara meore mxaris dadanaSauleba,
am teqnikis gamoyeneba mainc araproduqtiulia: pirveli,
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problemidan da misi gadawyvetidan yuradReba sxva mimarTu-

lebiT gadagvaqvs da meore, mas mowinaaRmdegis ukmayofile-

ba da savaraudod, misi sapasuxo reaqciac mohyveba.
is strategiebi, romelic konfliqtSi myof mxareebs

pozitiuri imijis SenarCunebaSi exmareba, konfliqtis ga-

dawyvetisas dadebiTad moqmedebs da urTierTobebsac aum-

jobesebs. maSinac ki, rodesac kamaTis dros Tqven „mogebuli

gamodixarT“, gonivruli iqneba Tu „wagebul“ mxares dadebi-

Ti imijis SenarCunebis SesaZleblobas dautovebT. es moma-

vali konfrontaciis albaTobas Seamcirebs.
verbaluri agresia da argumentacia. verbaluri agre-

siis gamoyeneba konfliqtis gadawyvetis araproduqtiuli

gzaa. am dros adamiani meore mxareze gamarjvebas fsiqolo-

giuri tkivilis miyenebiT cdilobs.
verbaluri agresiisas Tavs esxmian pirovnebis Tvise-

bebsa da unarebs. aseve xSirad, Tavdasxmis obieqti xdeba ga-

regnoba, warmoSoba, warmomavloba da sxva. verbaluri agre-

sia araTu gvexmareba konfliqtis gadawyvetaSi, aramed kon-

frontacias ufro aRrmavebs, radgan zrdis monawileebs So-

ris undoblobas.
verbaluri agresiis alternativas argumentacia war-

moadgens. argumentaciis teqnikis gamoyenebis dros adamiani

cdilobs sakuTari pozicia daicvas faqtebsa da argumenteb-

ze dayrdnobiT. saubari ZiriTadad problemur sakiTxsa da

misi gadawyvetis gzebis Ziebazea fokusirebuli.
asertiuloba da urTierTobis sami stili

asertiuloba20 pirovnuli Tviseba ar aris, is unaria,
romlis swavla SeiZleba.

20
ასერტიულობა - უნარი, გამოხატო საკუთარი სურვილები, გრძნობები,

საჭიროებები და დაიცვა საკუთარი უფლებები ისე, რომ ანგარიში გაუწიო სხვების
გრძნობებს და არ დაარღვიო მათი უფლებები.
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fsiqologebi Tvlian, rom asertiuli qceva mniSvne-

lovnad uwyobs xels konfliqtis mogvarebas da destruqci-

uli dapirispirebis Tavidan acilebas. am mxriv, mas agresi-

ul da pasiur qcevasTan SedarebiT didi upiratesoba aqvs.
sanam asertiulobis Sesaxeb detalurad visaubrebdeT, zo-

gadad gavecnoT ras niSnavs urTierTobis pasiuri, agresiu-
li da asertiuli stili.

urTierTobis pasiuri stili. pasiurad urTierTobis

dros adamiani pirdapir ar avlens sakuTar saWiroebebsa da

grZnobebs. Cveulebriv, survils arapirdapiri gziT, araver-
baluri maniSneblebis daxmarebiT gamoxatavs, umetes Sem-

TxvevaSi, sakuTar survils sxvebs uqvemdebarebs an maTze

mTlianad uars ambobs. Tu iseTi TxovniT mimarTaven, rom-

lis Sesrulebac ar surs, uaris nacvlad uamrav bodiSs ix-

dis an sabolood am Txovnas mainc asrulebs. rodesac dis-

kusiaSi monawileobs, xSirad saubars iwyebs fraziT: „am
sferos eqsperti ar var“, an „darwmunebuli ar var“ , „albaT,
amas ar unda vambobde“ komunikaciis pasiuri stilis dros,
adamiani laparakobs nazi da susti xmiT, saubrobs gaubeda-

vad da SesvenebebiT. rogorc wesi, misi sxeuli moxrilia da

dgomisas sayrdens eZebs. TvalebiT kontaqti gaZnelebulia -
saubrisas cdilobs mosaubres ar Sexedos, iyureba qvemoT an

ganze, radgan xSirad ambobs imas, rasac ar fiqrobs.
urTierTobis agresiuli stili. agresiuli urTier-

Tobis dros adamiani sakmaod kargad gamoxatavs sakuTar sa-

Wiroebebsa da grZnobebs, magram, rogorc wesi, amas sxvebis

uflebebisa da grZnobebis xarjze akeTebs. misTvis damaxasi-

aTebelia sxvebis damcireba, dacinva. uyvars Setevaze gadas-

vla, Tu raRac ise ar aris, rogorc mas surs. misi winadadeba

iwyeba mimarTviT „Sen“ , xSirad iyenebs iseT kategoriul

terminebs, rogoricaa „yovelTvis“, „arasodes“. movlenebs
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ki ise aRwers, rom TviTon yovelTvis marTali da sxvaze uke-

Tesi gamovides.
rodesac adamiani urTierTobis agresiul stils mi-

marTavs, misi upiratesoba da siZliere vlindeba. misi qceva

SeiZleba gamoixatos samariseburi dumiliT, agdebuli iu-

moriT an gaafTrebuli yviriliT. xmamaRali laparakisas an

yvirilisas xSirad iqnevs xelebs da magidaze muStis dakvra-

zec ar ambobs uars. is imdenad darwmunebulia Tavis simar-

TleSi, rom realurad sxvebs maSinac ki arc usmens, roca

isini dasmul kiTxvaze pasuxoben.
urTierTobis asertiuli stili. asertiuli urTier-

Tobis dros adamiani saWiroebebsa da grZnobebs pirdapir ga-

moxatavs, Tumca amave dros, angariSs uwevs sxvebis grZnobeb-

sa da uflebebs. sxvebs yuradRebiT usmens da maT Sesatyvis

ukukavSirs aZlevs. molaparakebisa da kompromisisadmi Riaa,
Tumca ara sakuTari survilebisa da uflebebis daTmobis

xarjze. SeuZlia pirdapir gamoxatos Txovna da sxvis Txov-

naze uariT, aseve pirdapir pasuxobs. advilad SeuZlia qaTi-

nauris Tqma da miReba, arc saubris dawyeba uWirs da arc das-

ruleba. kritikasac mtruli da TavdacviTi poziciis gareSe

iRebs.
rodesac adamiani asertiulad moqmedebs, misgan siZli-

ere da empaTia vlindeba. misi xma mSvidi, mtkice da kargad re-

gulirebulia. TvalebiT kontaqtis damyarebisas Tavs kom-

fortulad grZnobs, Tumca daJinebuli mzera ar axasiaTebs.
TvalebiT kontaqti Ria da gulwrfeli aqvs, poza ki gamar-

Tuli.
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nax. 4.2. daqvemdebareba da asertiuloba.

ratom uwyobs xels asertiuloba mwvave dapirispire-

bis Tavidan acilebas?
pirveli, asertiuloba TviTgaxsnis formas warmoad-

gens. umetes SemTxvevaSi, imis Tqma Tu ras vgrZnobT da vfiq-

robT, xels urTierTobis gaumjobesebas uwyobs. magaliTad,
Tqven eubnebiT TanamSromels, visTanac oTaxSi zixarT: „Tu

SeiZleba, sabuTebs rom aiReb, mere adgilze daabrune, Torem

Sens magivrad amis gakeTeba me miwevs“. TiTqos seriozuli

araferia, magram Tqveni TanamSromeli rac ufro gazrdis sa-

buTebis moxmarebis sixSires, Tqveni gaRizianebis xarisxic

gaizrdeba, rac SeiZleba konfrontaciiT dasruldes.
meore, asertiuli adamianebi pativs scemen meore adami-

anis Tavazianobas, gonierebasa da gawonasworebas. maTi

gzavnili, romelic meore adamianisken miemarTeba aseTia:
„Cven orive sakmaod TviTdarwmunebuli, gonieri da optimis-

ti adamianebi varT. erTad Cvens urTierTobaSi arsebuli ne-

bismieri sirTulis mogvarebas SevZlebT.“ Sedegad, asertiu-
loba urTierTobis maxasiaTebeli xdeba, rac urTierTndo-

bis Camoyalibebas uwyobs xels.
mesame, asertiuloba ubralod amartivebs adamianebTan

komunikacias. sakuTari saWiroebebisa da moTxovnebis pirda-

pir, mSvidad da naTlad gamoxatva, gamoTqmuli mosazrebis



285

sworad gagebasac uwyobs xels da orive mxaris nervul sis-

temas Tu drosac zogavs.
asertiulobis Sedegebi

asertiuli adamianebi sxvebis saWiroebebsa da ufle-

bebs pativs scemen, amitom, maT mier gamoTqmuli mosazrebebi

TanamSromlobaze ufroa mimarTuli, vidre Sejibrze.
asertiuli adamianebi urTierTobisas ufro dasabuTe-

bas eyrdnobian, vidre iZulebasa da Zaladobas, es ki meore

mxares TviTpativiscemas uzrdis. sapasuxod, isini mosaub-

ris mimarT kiTilganwyobas amJRavneben. Cven pativiscemiTa

da yuradRebiT vepyrobiT im adamianebs, romlebic sakuTari

Tavis Rirebulebisa da pativiscemis gazrdaSi gviwyoben

xels. amitom, maT Txovnas yuradRebiT vekidebiT.
asertiuli adamiani gulRia, pirdapiri da gulwrfe-

lia, amitom problemis „zust mizanSi amoReba“ misTvis ufro

advilia. amas ver vityodiT agresiul adamianebze, romleb-

sac xSirad is ZiriTadi sakiTxic ki aviwydebaT, ris gamoc

daiwyo diskusia.
rogor davsvaT kiTxvebi asertiulad?
adamianebi, romlebic problemis mogvarebas Riad, pir-

dapir da gulwrfelad cdiloben, konkretul da martiv kiT-

xvebs svamen. Ria da zogadi xasiaTis kiTxvebi kargia, rode-
sac adamianebma cota xnis win gaicnes erTmaneTi da salapa-

rako Temebs arCeven. magram, rodesac adamianebs gansazRvru-

li problemis gadaWra surT, Ria da zogadi xasiaTis kiTxve-

bi kargad ar muSaobs. magaliTad, Tu Tqven gawuxebT, rom ga-

mudmebiT giwevT TanamSromlis mier daumTavrebeli saqmis

gakeTeba, kiTxva - „ras fiqrob Cveni samuSao aRwerilobis Se-

saxeb?“ - arafers mogitanT. magram iseTi kiTxvebi, rogori-
caa: „me mawuxebs, rom gamudmebiT miwevs Sens mier dawyebuli

saqmis dasruleba, rogor movagvaroT es sakiTxi?“ an „rogor
moviqceT, rom me gamudmebiT ar miwevdes Sens mier dawyebuli
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saqmeebis dasruleba?“ - met sicxades Seitans problemuri

situaciis mogvarebaSi.
asertiuli adaminebi uxerxul da manipulirebad kiT-

xvebs ar svamen. Cveulebriv, manipulirebadi kiTxvebi ormagi

Sinaarsis matarebelia. vTqvaT, zemoT ganxilul magaliTSi,
Tqvens mier dasmuli manipulirebadi kiTxva Semdegi Sinaar-

sis iqneboda: „axla daRlili xar imisTvis, rom samuSaos ga-

nawilebis Sesaxeb vilaprakoT?“ es kiTxva ori nawilisgan

Sedgeba: (1) „gaqvs Tu ara survili visaubroT Cveni proble-

mis Sesaxeb?“ da (2) „rogor unda moviqceT problemis gada-

saWrelad?“ Tqveni kolega dasmul SekiTxvas Semdeg inter-

pretacias gaukeTebs: „nebismieri mizezis miuxedavad, me am

problemaze axla minda dagelaparako.“ is CaTvlis, rom

Tqven mis manipulacias axdenT da gaRiziandeba. umjobesia,
Tu Tqveni kiTxva Semdegi xasiaTis iqneba: „xom ar vilapara-

koT problemaze, romelic Cveni samuSao aRwerilobebis Ses-

rulebas exeba. ras ityvi? axla visaubroT?“ am SemTxvevaSi

kiTxva aris konkretuli da martivi.
asertiuli adamianebi svamen kiTxvebs, Tu raRac ar es-

miT. sakuTar TavSi darwmunebul adamianebs ar eridebaT

Tqvan „ar vici“ an ikiTxon, roca ar esmiT - „Tqven aRniSneT,
rom urTierTobebs „konsistenturoba“ axasiaTebs. ras niS-

navs „konsistenturi?“
rogor gamovxatoT emociebi asertiulad?
rodesac emociebs gamovxatavT, unda gvaxsovdes, rom

(1) ar unda davkargoT maTze kontroli da (2) Cveni emociebiT

gavlenas vaxdenT sxvebze. sxvadasxva kulturaSi emociebis

gamoxatvisadmi gansxvavebuli damokidebuleba arsebobs. ma-
galiTad, amerikis SeerTebul StatebSi adamianebi uaryo-

fiT emociebs ufro araverbalurad avlenen. Sesabamisad,
rodesac adamianebi gabrazebulni da gaRizianebulni arian,
savaraudod, ajaxuneben karebs, iyurebian warbSekrulebi,
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SfoTaven, demonstraciulad inarCuneben dumils da sxva.
aseTi araverbaluri gzavnilebi metad orazrovania, igu-

lisxmeba, rom „raRac ise“ ar aris da Tqven es „raRac“ unda

gamoasworoT. aseT dros adamianebi zogjer sworad ver ige-

ben ra gaxda problema da ra aris gamosasworebeli. emocie-
bis asertiulad gamoxatvisas kargi iqneba Tu Semdeg rCevebs

gaiTvaliswinebT:
pirveli, gaaanalizeT ratom dageuflaT garkveu-

li gancda? magaliTad, samsaxurSi mZime dRe gqondaT - gac-

nobes, rom mosalodnelia Semcirebebi da TanamSromlebis

raodenoba orjer Semcirdeba. Tqven Zalian SeSindiT samsa-

xuris mosalodneli dakargvis gamo. saxlSi dabrunebulma

aRmoaCineT, rom meuRles daaviwyda TqvenTvis eyida nivTi,
romelsac elodiT (Tumca araferi saCqaro ar aris) - masac

samsaxurSi rTuli dRe hqonda da ver moaxerxa. Tqven mainc

gaRiziandiT mis saqcielze. ratom? realurad Tqven sul ar

gawuxebT im nivTis uqonloba, ubralod umniSvnelo diskom-

fortma aamoqmeda Tqveni ZiriTadi sazrunavi - SiSi samsaxu-

ris mosalodneli dakargvis gamo. rodesac amas gaaanali-

zebT, naklebad savaraudoa, rom meuRlis mimarT gaRizianeba

da ukmayofileba gamoxatoT.
meore, aRiareT rom sakuTar emociebze Tavad xarT pa-

suxismgebeli rogorc fsiqologebi aRniSnaven, aravis SeuZ-

lia Cveni gabrazeba, gaRizianeba, gabedniereba an damwuxre-

ba. Cven TviTon varT pasuxismgebeli sakuTar emociebze, rad-
gan TviTon vakeTebT arCevans, Tu rogor gamovxatoT es

grZnobebi. Tu vinmes veubnebiT, rom „gagvabraza“, „mdgomare-
obidan gamogviyvana“, amiT vaRiarebT, rom Cvens grZnobebs is

akontrolebs. Tu raRac ise ar aris, rogorc velodiT, amas-
Tan dakavSirebiT Cveni emociebis interpretaciasac Tavadve

vakeTebT: moulodnel usiamovnebas SeiZleba gaRizianebiT,
ganrisxebiT an gagebiT vupasuxoT - magram es Cveni arCevania.
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zemoT ganxilul SemTxvevaSi, Tqveni emociis gamosaxatavad

SegeZloT geTqvaT „gavRiziandi, dapirebuli nivTi rom ver

miviRe» da ara «gamabraze, dapirebuli nivTi rom ar momita-

ne“ erTi sityviT, sakuTari grZnobebis gamosaxatavad mimar-

TeT sakuTar TavTan - „mes“ -Tan dakavSirebul, da ara meore

pirTan - „Sen“ -Tan dakavSirebul gancxadebebs.
mesame, aRwereT qceva, romelmac Tqvens grZnobebze ze-

moqmedeba moaxdina. rekomendebulia, rom am dros Semdegi

principebiT ixelmZRvaneloT:

ecadeT, aRwera maqsimalurad konkretuli iyos. maga-
liTad:

sworia: rodesac Sexvedraze daagviane;

mcdaria: rodesac araprofesionaliviT iqcevi;

sworia: rodesac Sens failebs ar awesrigeb;

mcdaria: rodesac ar TanamSromlob.

nu ecdebiT meore pirovnebis motivebis, Tvisebebi-

sa da damokidebulebebisintepretacias

sworia:
rodesac diliT Semodixar ofisSi da ar mesalme-

bi;

mcdaria: rodesac uzrdeliviT iqcevi;

sworia:
rodesac Sesvenebis dros, saqmesTan dakavSirebu-

li SenTvis saintereso detalebis garkvevas cdi-

lob;

mcdaria: rodesac Seni miznebisTvis miyeneb.

ecadeT, Tavi aaridoT dacinvasa da gazviadebas



289

sworia: rodesac dilis Sekrebebze igvianeb;

mcdaria: rodesac mudam igvianeb;

sworia:
rodesac amocanis gadaWrisas ukve arsebul gzebs

ugulvebelyof

mcdaria:
rodesac amocanis gadaWrisas „velosipedis gamo-

gonebas iwyeb“.

meoTxe, aRwereT Tqven ras grZnobT. rekomendebulia,
rom am dros Semdegi principebiT ixelmZRvaneloT:

1. ecadeT, aqcenti ZiriTad emociebze gaakeToT.
2. ecadeT, Tqveni grZnobebis aRwerisas Tavi aaridoT

SefasebiT sityvebs. Cveulebriv, gansjiTi sityvebi agresiu-

li xasiaTisaa da Tavs adamiani Tavdasxmis obieqtad

grZnobs. magaliTad, rodesac ambobT Semdeg frazas: „saSin-
lad gavbrazdi, rodesac Sexvedraze daigviane“ Tqven aR-

werT rogorc meore mxaris qcevas, aseve Tqvens reaqcias. mag-
ram Tu ambobT: „rodesac Sexvedraze daigviane, uxerxul

mdgomareobaSi aRmovCndi“ - aseT SemTxvevaSi misi qceviT ga-

mowveul Sedegebze pasuxismgeblobas mas aniWebT.
zogadi rekomendaciis saxiT SeiZleba iTqvas - iyaviT

obieqturi sxva adamianis qcevisa da Tqveni reaqciebis aRwe-

risas.
rogor vupasuxoT sxvis Txovnas asertiulad?
rodesac TxovniT mogmarTaven, pirveli wesi, romli-

Tac unda ixelmZRvaneloT, imis gansazRvraa - SegiZliaT Tu

ara, am Txovnis Sesruleba. magaliTad, TanamSromelma gTxo-

vaT mis magivrad daweroT angariSi, romelic or dReSia Casa-

barebeli. Tqven siamovnebiT SeusrulebdiT am Txovnas, mag-
ram sakuTari angariSi gaqvT mosamzadebeli. garda amisa,
momdevno ori dRis ganmavlobaSi treningebs unda daeswroT.
Sesabamisad, gadawyvetT, rom samwuxarod, megobris dasaxma-
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reblad dro ar grCebaT da amas etyviT kidec. savaraudod,
TanamSromeli ukmayofilo darCeba, magram misi ukmayofile-

ba gacilebiT didi iqneboda, rom dapirebodiT da Txovna ver

SegesrulebinaT - am SemTxvevaSi CaTvlida, rom cudad moeqe-

ciT.
meore, sxvis Txovnas SemoqmedebiTad miudeqiT - misi

Sesruleba sxvadasxvagvarad SeiZleba. magaliTad, Tqvens me-

gobars gaufuWda manqana da gTxovaT xelosanTan Tqveni man-

qaniT waiyvanoT. Tqven ki saxlSi droze unda mixvideT, rad-
gan stumrebs elodebiT. aseve iciT, rom saRamos manqana ar

dagWirdebaT. amitom SegiZliaT megobars SesTavazoT Tqveni

manqaniT saxlamde wamogyveT da Semdeg Tqvenive manqaniT Ta-

vad wavides xelosanTan.
rogor vupasuxoT kritikas asertiulad?
erT-erTi mizezi, romelic asertiul komunikaciaSi

gviSlis xels, Cvens mimarT gamoTqmuli kritikisadmi aras-

wori damokidebulebaa - xSirad kritikas aRviqvamT, rogorc
pirad Seuracxyofas. am damokidebulebas bavSvobaSi miRebu-

li gamocdilebac uwyobs xels - daSvebuli Secdomebis gamo

bavSvobaSi mSoblebisa da maswavleblebisgan xSirad mog-

vismenia kritika.
rodesac adamianisTvis kritika Zalian mtkivneulia, is

am tkivilis Sesamcireblad garkveuli strategiebis ganvi-

Tarebas cdilobs - SeiZleba meore mxares Tavs risxva daate-

xos, an gauxsenos „Zveli codvebi“ da amiT misi argumentebis

gacamtverebas ecados, an ar SeimCnios mis mimarT gamoTqmu-

li kritikuli SeniSvnebi da ecados arasasiamovno situaci-

as gaeqces.
kritikisadmi rogorc pasiurma, ise agresiulma reaqci-

am SeiZleba mniSvnelovnad gaauaresos urTierTobebi. ro-

gorc kvlevebi adasturebs, yvelaze konstruqciul pasuxs

kritikisadmi asertiuli pasuxi warmoadgens. kritikisadmi
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asertiuli pasuxi imas niSnavs, rom sakuTar grZnobebsa da

qcevaze pasuxismgebeli Tavad xarT da maT Sedegebzec mxo-

lod Tqven iRebT pasuxismgeblobas. adamianebs gansxvavebu-

li Rirebulebebi, cxovrebiseuli gamocdileba da saWiroe-

bebi aqvT, gansxvavebuli wesebiTa da tradiciebiT cxovro-

ben, amitom sruliad gasagebia, rom erTmaneTs yvelaferSi

ar eTanxmebian. sabolood, TiToeuli CvenTagani Tavad

wyvets ra aris misTvis saukeTeso.
kritikisadmi asertiuli pasuxis sami efeqturi forma

arsebobs: aRiareba, Sefarva da mosinjva

aRiareba. jansaRi kritika pirovnul ganviTarebaSi

gvexmareba. Tu Secdomas vuSvebT, jansaRi kritika gvexmareba

gavaanalizoT, momavalSi es rogor aRar gavimeoroT. magram
gamoTqmuli kritika, maSinac ki, Tu is obieqturia, yovel-

Tvis konstruqciuli ar aris.
rodesac ismenT kritikas, romelsac eTanxmebiT, ganur-

Cevlad imisa, konstruqciulia is Tu ara, aRiareT, rom opo-

nenti marTalia. magaliTad, „marTali xarT, qalbatono

eTer, angariSSi Zalian bevri Secdoma davuSvi.“ an „diax, me
erTi saaTiT davagviane samsaxurSi mosvla.“ nu daiwyebT gau-

Taveblad bodiSis moxdas - es bavSvobaSi Camoyalibebuli

avtomaturi pasuxia, romelsac bavSvebis umravlesoba mimar-

Tavs, Tu SemTxveviT daeRvreba rZe, gauWuWyiandeba tansacme-

li an daagviandeba saxlSi mosvla. magram Tqven xom ukve

zrdasruli adamiani xarT da xSir SemTxvevaSi gonivruli

axsna giwevT. magaliTad, rodesac Tqveni TanamSromeli gak-

ritikebT samsaxurSi dagvianebis gamo, Tqven SeiZleba gadaw-

yvitoT ar axsnaT Tqveni saqcieli da mas mxolod uTxraT:
„diax, nika, marTali xar, me erTi saaTiT davagviane samsaxur-

Si.“ magram rodesac ufrosi gakritikebT da Tqven ufrTxil-

debiT samsaxurs, aRiarebas gonivruli axsnac unda miayo-

loT, magaliTad, „manqana ar daiqoqa da iZulebuli gavxdi,
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avtobusiT wamovsuliyavi - amas ki gacilebiT didi dro das-

Wirda“.
Sefarva. es aris metad sasargeblo teqnika gaumklav-

deT arakonstruqciul da manipulirebad kritikas, romel-

sac ar eTanxmebiT. am teqnikis gamoyenebisas, Tqven cdilobT

gamoTqmul kritikaSi raRac ipovoT, rasac SeiZleba daeTan-

xmoT da Sinaganad Tqvens poziciasac ki daukavSiroT. amgva-
ri damokidebuleba Tqvens mowinaaRmdeges amSvidebs da wage-

ba/mogebis mis orientacias arbilebs. am SemTxvevaSi savarau-

doa, rom Tqven ufro mniSvnelovani sakiTxis ganxilvaze ga-

daxvalT, an saerTod SewyvetT diskusia.
Sefarvis teqnikis gamoyenebisas, meore mxaresTan Tan-

xmobis sami forma arsebobs: nawilobrivi Tanxmoba, savarau-
do Tanxmoba da „principSi“ Tanxmoba.

nawilobrivi Tanxmobis dros, gamoTqmul kritikaSi

poulobT im nawils, romelsac eTanxmebiT da mowinaaRmde-

gis simarTles aRiarebT, danarCen nawils ki yuradRebis miR-

ma tovebT. Tqven cvliT yvela gamaZlierebel sityvas, rasac
meore mxare iyenebs, rogoricaa magaliTad, „yovelTvis“,
„arasodes“ da misi azris Sesabamis perifrazs ukeTebT. maga-
liTad:

mowinaaRmdege: sul muSaob, TiTqos qveyana daiqceva,
Tu erT kvirian Svebulebas aiReb;

Tqven: ki, bevri muSaoba miwevs.
mowinaaRmdege: yovelTvis igvianeb samsaxurSi da Seni

saqmis gakeTeba me miwevs;
Tqven: ho, dRes damagvianda.
savaraudo Tanxmoba. am dros Tqven eTanxmebiT mowina-

aRmdeges - arsebobs garkveuli albaToba, rom is marTalia,
Tumca es albaToba SeiZleba Zalian mcire iyos. magaliTad,
zemoT gamoTqmuli kritikisadmi pasuxi am SemTxvevaSi iqne-
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boda: „SeiZleba me marTla bevrs vmuSaob» da «SeiZleba me

marTla xSirad vigvianeb“.
„principSi“ Tanxmoba. aseT SemTxvevaSi Tqven eTanxme-

biT mowinaaRmdegis logikas da ara imas, rasac ambobs. maga-
liTad:

mowinaaRmdege: Tu ufro meti ar imecadine, sakvalifi-

kacio gamocdebs ver Caabareb;
Tqven: marTali xar, Tu ar vimecadine, sakvalifikacio

gamocdebs ver Cavabareb.
mosinjva. es teqnika sasargebloa maSin, rodesac kar-

gad ar gesmiT, risTvis gakritikeben, ver garkveulxarT kon-

struqciulia is, Tu ara, giWirT gansazRvroT, realurad ra

motivi amoZravebs meore mxares. aseT dros, irCevT kritikis

im nawils, romelic Tqveni varaudiT, mowinaaRmdeges yvela-

ze metad awuxebs da frTxilad iwyebT mis mosinjvas. magali-

Tad:
mowinaaRmdege: did energias ar xarjav muSaobisas. Se-

ni samuSao yovelTvis sanaxevrod aris Sesrulebuli;
Tqven: konkretulad ra ar mogwons Cems mier Sesrule-

bul samuSaoSi?
mowinaaRmdege: Sens garda, samuSao saaTebis Semdeg,

yvela rCeba da TavauReblad Sromobs, Sen ki yovel saRamos,
zustad 5 saaTze sixaruliT mirbixar;

Tqven: is gawuxebs, rom me 5 saaTze mivdivar, roca da-

narCenebi agrZeleben muSaobas?
mowinaaRmdege: mec ver vitan samuSao saaTebis Semdeg

darCenas, magram samuSao droze unda Sesruldes. pasuxis-

mgebeli me var amaze da Zalian vRiziandebi, rodesac am dros

sul saaTs uyureb. Sen midixar, Seni saqmis gakeTeba ki sxvas

uwevs;
Tqven: gasagebia. didi madloba, rom situaciaSi gamar-

kvie.
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rogor moviqceT „problemur“ admianebTan?
meore mxare da misi gansxvavebuli Sexedulebebi yo-

velgvari crurwmenebisa da stereotipebis gareSe miiReT -
yuradReba gaamaxvileT ara mis pirovnebaze, aramed mis qceva-

ze; ecadeT CaswvdeT TqvenTvis „problemuri“ qcevis realur

mizezebs;
nu ecdebiT calmxrivad gansazRvroT konfliqtis Si-

naarsi - komunikacia meore mxaresTan dialogiT daiwyeT da

ara imis miTiTebiT, Tu rogor unda gadawydes arsebuli kon-

fliqturi situacia, an rogor unda Secvalos qceva meore

mxarem;
iTanamSromleT meore mxaresTan - erTad gansazRvreT

ra aris araswori Tqvens komunikaciasa da urTierTobaSi.
komunikaciis gamosasworeblad Tqveni wili pasuxismgeblo-

ba aiReT. dafiqrdiT, Tu risi gakeTeba SegiZliaT situaciis

gamosasworeblad;
ecadeT meore mxares empaTiiTa da gagebiT moekidoT -

yuradReba mis im qcevebze gaamaxvileT, romelic TqvenTvis

rTuli gasagebia. SeekiTxeT sakuTar Tavs - rogor moiqceo-

diT Tqven mis adgilas?
dausviT kiTxvebi, rom SesZloT meore mxaris interese-

bis, molodinebisa da survilebis gageba. nu CaTvliT, rom pa-
suxi ukve yvela kiTxvaze gaqvT;

pativi eciT pirovnul gansxvavebebs da sazRvrebs - Tu

atyobT, rom situacias ver marTavT, droebiT distancireba

ajobebs;
ecadeT miiRoT meore mxaris mier gamovlenili winaaR-

mdegobrivi qcevebi;
SeinarCuneT Tavazianoba da pativiscemiTi damokidebu-

leba meore mxaris mier gamovlenili qcevisa da sityvieri ga-

monaTqvamebis miuxedavad;
ecadeT iumori efeqturad gamoiyenoT - xSirad kon-

fliqturi situaciebi arc ise seriozulia, rogorc Cans.
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leqcia 15

molaparakebebis Catareba  eqstremalur

situaciaSi da Taviseburebebi

saerTaSoriso praqtika adasturebs, rom arsebobs rigi

situaciebi, romlebsac eqstremalurobis niSnebi aqvs da

viTarebis mosawesrigeblad molaparakebis waroebis auci-

leblobas moiTxovs. regionaluri da eTnikuri konfli-

qtebi, terorizmi, mZevalTa gaTavisufleba, samxedro t-

yveebis gacvala, patimarTa amboxi da mravali sxva eqs-

tremaluri situacia Zaladobis an masobrivi uwesrigobis

Sesawyvetad samarTldamrRvevbTan molaparakebis gamar-

Tvas saWiroebs. Tanamedrove praqtika aCvenebs, rom damna-

SaveebTan Sedegiani molaparakeba – saerTaSoriso mniS-

vnelobis problemaa.

eqstremalur sitaciebSi mxareebs Soris dapirispireba

ara marto winaswar gaTvlili, aramed yovlad gaugebar,

gauTvaliswinebel faqtorebs emyareba. xSirad amgvar si-

tuaciaSi adaminTa moqmedeba araswor gaTvlebs efuZneba,

rac mxolod maSin gaxdeba cxadi, roca molaparakebis

procesi CixSi moeqceva an CaiSleba.

eqstremalur situaciaSi molaparakebis subieqtebi Se-

iZleba iyos ara marto damnaSaveebi, aramed mSvidobiani

mosaxleoba, TviTmarTvlobis adgilobrivi organoebi, re-

ligiur konfesiaTa wamomadgenelebi da sxvebi. unda iT-

qvas, rom aseT situaciaSi molaparakebac Zalze specifi-

kuria, rac SemdegSi gamoixateba:

molaparakebis mizani uSualo gavlenas axdens mis msv-

lelobaze da moicavs: mZevalTa gaTavisuflebas, samxed-

ro tyveebis gacvlas, sabrZolo moqmedebebis da masobri-
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vi uwesrigobebis Sewyvetas, damnaSaveTa gdacemas, da sxva

motivebi.

damnaSave mxaris moqmedebaTa motivebic molaparakebis

msvlelobaze uSulo gavlenas axdens. maT Soris SeiZle-

ba gamoiyos: politikuri, naconalisturi, angarebiani, pa-

suxismgeblobisagan Tavis acilebis, SurisZiebisa da sxva.

molaparakebis iZulebiTi xasiaTi, romelic samarTa-

ldamcavTa mxaris mier problemis Zalismieri strategiiT

gadawyvetas ki ar amcirebs, aramed piriqiT aZlierebs.

molaparakebis sajaroobis xarisxi. molaparakeba Se-

iZleba iyos sajaro an daxuruli, rac aseve gavlenas ax-

dens am procesze. daxurul proceduraze ufro metia Se-

saZlebeloba imisa, rom gamoyenebul iqnes molaparakebis

Catarebis aracivilizebuli xerxebi da meTodebi.

mowinaaRmdegeTa mier wamoyenebuli pirobebic specifi-

kuria, radgan isini SeiZleba iyos erTi an orive mxari-

saTvis mTlianad misaRebi an nawilobriv misaRebi, an

sruliad miuRebeli.

mravali ucnobi cvladis arseboba. magaliTad, damnaSa-

veTa konkretuli mdebareobis adgili. maTi ricxovnoba,

sabrZolo mzadyofna da momzadeba, moralur-fsiqologi-

uri mdgomareoba, mxardaWeris saxeoba (finasuri, adamian-

uri resursebi, iaraRi), ukve Cadenili danaSaulis simZi-

me, masStabebi da sxva.

mediaciis arseboba. aseT molaparakbebSi xSirad mona-

wileoben medaiatorebi. romlebic SeiZleba iyvenen damna-

SaveTa axloblebi, RvTis msaxurebi, sxvadsxva profesiis

maRali avtoritetis mqone adamianebi, sazogadoebriv-

politikuri moZraobebis da organizaciis warmomadgene-

lebi.

eqstremelur situaciaSi molaparakebis warmarTva dam-

naSaveTa mxridan Semdegi TaviseburebebiT xasiaTdeba: mo-

ulodneli moqmedeba, oponentTa nebisyofis gatexvis mcd-



297

eloba, ,,fsiqologiuri Seteva”, dialogis sasurveli fo-

rmis  Tavsmoxveva da a.S.

molaparakebis meore mxaris amocanaa eqstremistebis

damSvideba, viTrebis dasazusteblad molaparakebis gaWia-

nureba, eqstremistebis mxridan muqaris xasiaTis (demons-

traciuli Tu realuri) dadgena, maTTan kontaqtis damya-

reba, ndobis atmosferos Seqmna da sxva.

aseT siatuaciaSi aranaklebi mniSvneloba aqvs damana-

SaveTa jgufSi arsebul fsiqologiur viTarebas, maT

fizikur da fsiqikur janmrTelobas.

wamoyenebul pirobebi

ZiriTadi problema, romelic sagangebo mdgomareobis

dros warmoiSoba, esaa eqstremistebis moTxovnebis ganx-

ilva.

Cveulebriv, eqstremalur situaciaSi molaparakebis sa-

gania: mZevalTa mTliani an nawilobrivi gaTavisufleba,

maTi kvebisa da gamosyidvis (Tu aseTi moTxovna arsebobs)

pirobebis ganxilva, aseve eqstremistebisaTvis raime gara-

ntiebis micema da sxva.

eqstremistebTan molaparakebis warmatebiT warmarTvi-

saTvis Tavidanve aucilebelia iniciativis daufleba. ma-

Ti moTxovnebis TandaTanobiT Semcireba da Tavdacvis

poziciaSi gadayvana.

SeTanxmebis miRweva

rogroc wesi, eqstremaluri situacia adgilobrivi an

saerTaSoriso kanonmdeblobis darRveviT warmoiSoba. ma-

Sasadame, am viTrebaSi saqme gvaqsv samarTaldarRvevasTan.

eqstremalur situacias sakmaod xSirad Tan axlavs

iseTi damamZimebeli garemoebebi, rogoricaa: damnaSaveTa

ukanono SeiaraReba, mZevlebis, maT Soris moxucebis, qa-

lebis, bavSvebis ayvana, eqstremistTa da mZevalaTa fsiqo-
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logiuri araadeqvaturoba da sxva. es ki, umetesad mola-

parakebis daxmarebiTi, daqvemdebarebuli xasiaTis gan-

msazRvrelia. amitom am situaciaSi umTavresi amocana

damnaSaveTa ganiaraRebaa.

aseTi molaparakeba_ problemis Zalismieri saSulebiT

gadawyveta _ eqstremistebis yuradRebas adunebs. Tumca

procesis ganmavlobaSi sakuTari moTxovnebis dakmayofi-

lebis imedi yovelTvis aqvT. amasTan molaparakeba, arc

Tu iSviaTad, CixSi eqceva. eqstremistebi imasac iTvalisw-

ineben, rom rogoradac ar unda warimarTos molaparakeba,

maTvis igi iaraRis CabarebiT, winaaRmdegobis SewyvetiT,

Zalovan struqturebTan danebebiT mTavrdeba. yovelive

aRniSnuli situaciasa da xolo molaparakebis Catarebas

warmoudgenlad arTulebs.

SeTanxmebis miRwevis stadiaze gansakuTrebiT mniSvne-

lovania molaparakebis ise warmarTva, rom ar moxdes di-

alogis tonalobis (saubris esa Tu is ieri, kilo) cvli-

leba da  problemis saswarafod gadawyvetis mizniT gao-

iricxos Zalis gamoyeneba. arc Tu iSviaTad, am etapze

keTdeba eqstremistebis moTxovnis fiqciuri daTanxmeba,

maTi yuradRebis moduneba da moulodnelad Zalis gamo-

yeneba. swored amaSia molaparakebis mTavari amocana _

rTuli problemis Zalismieri gadawyvetis dafarva.

SeTanxmebis miRwevis etapze aucilebelia molapa-

rakebis SefasebaTa kompleqsuri midgoma. misi safuZvelia

eqstremistebis gamocdileba, maTi agresiuloba, Zaladob-

rivi Sesrulebis motivebi, Zalis gamoyenebis SesaZleb-

loba, mZevalTa usafrTxoebis garantiebi da sxva.

SeTanxmebis miRweva didad aris damokidebuli eqst-

remistrTa moTxovnebze. pirobebi SeiZleba iyos: arasama-

rTaldarRveviT, mag., prokuroris an masmediis warmoma-

dgenlebis gamoZaxeba da sxva; misaRebaT samarTaldarRve-

viTi, mag., sakuTari fizikuri usafrTxoebisaTvis mZevle-

bis ayvana an valutisa da transportiT uzrunvelyofa
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ucxo qveyanaSi wasavlelad; danaSaulebiTi, miRebuli sa-

marTaldarRveviTi, mag., iaraRiTa da sabrZolo masaliT

uzrunvelyofa, mZevlebis ayvana sxva teritoriaze gada-

adgilebisaTvis.

samarTaldarRveviT, magram principSi misaReb daTmoba-

ze SeTanxmebis miRweva SesaZlebelia. SeTanxmeba miiRweva

im SemTxvevaSic, roca eqstremistebi da meore mxare ur-

TierTsawinaaRmdegod miuRebel pirobebs ar ayeneben an

miRweuli SeTanxmebiT mosalodneli ziani ar aWarbebs im

zians, romelic danaSaulebrivi aqciis Sedegad ukve arse-

bobs. saerTaSoriso praqtika adasturebs, rom mZevalTa

80%-is gaTavisufleba molaparakebis meSveobiT gaxda Se-

saZlebeli.

eqstremistebTan molaparakebis efeqturobaze zemoqme-

debs:

_ am sferoSi molaparakebis monawileTa profesiona-

lizmi;

_ eqstremistebis fsiqologiuri Taviseburebebi;

_ molaparakebis monawileTa maRali fsiqologiuri re-

sursi, verbalizaciis (saubriT darwmuneba) SesaZleblo-

bebi, maTi sazrianoba da gamWriaxoba, drois mkacri defi-

citisa da fsiqikuri daZabulobis pirobebSi adeqvatur

gadawyvetilebaTa miRebis SesaZlebloba da sxva.



300

ra unda gvaxsovdes:

stumrad an samsaxurSi qolgis gaSlil mdgomareobaSi gaS-

roba ar SeiZleba. is unda davkecoT da CavdoT an davki-

doT specialur sadgamze

restoranSi, sufrasTan, CanTis muxlebze an gverdiT skamze

dadeba ar SeiZleba. patara, safulis stilis xelCanTa

SeiZleba davdoT magidaze, ufo didi zomis CanTa SeiZ-

leba gadavkidoT skamis sazurgeze an davdoT iatakze.
restoranSi amisTvis specialuri patara skamic unda

mogarTvan.
supermarketis an butikebis celofnisa da qaRaldis parkebi

mxolod maRaziidan saxlamde nayidebis misatanad ga-

moiyeneba. maTi Semdgomi CanTasaviT tareba cud tonad

iTvleba.
Tu Tqven saxlSi xalaTSi an piJamoSi xarT, ese igi an abaza-

naSi midixarT, an axlaxans gamoxvediT abazanidan. sxva
SemTxvevaSi unda gecvaT sufTa, mowesrigebuli saSia-

no tansacmeli.
.rodesac bavSvs calke oTaxSi gadaiyvanT, karis SeRebamde

aucileblad daakakuneT xolme.
SenobaSi qals SeuZlia ar moixsnas Slapa da Txeli xelTaT-

manebi, gansxvavaebiT qudisa da naqsovi xelTaTmanebis-

gan.
samkaulebis saerTo raodenoba ar unda aRematebodes 13-s. am

ricxvSi Sedis Zvirfasi Rilebic. xelTaTmanze samaju-

ris gakeTeba SeiZleba, beWdis ara. rac ufro bnela ga-

reT, miT ufro Zvirfasi samkaulis gakeTeba SeiZleba.
.Tu Tqven ambobT frazas: ” minda dagpatiJo aq da aq”, es niS-

navs rom danaxarjs mTlianad Tqven ixdiT. Tu qali epa-

tiJeba partnior mamakacs saqmian sadilze, Cveulebriv
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ixdis qali. Tu iTqva “modi, wavideT kinoSi, an resto-

ranSi” – am SemTxvevaSi ixdis yvela, vinc midis. Tumca

nebismier SemTxvevaSi mamakacs SeuZlia Tavad gadaixa-

dos yvelaferi, Tu amis survili eqneba.
mamakaci yovelTvis pirveli Sedis liftSi, magram pirveli

gamodis is, vinc karTan axlos dgas.
manqanaSi qali jdeba mZRolis ukana savarZelze, Tanmxlebi

mamakaci ki mis gverdiT. Tu Tavad mamakaci marTavs man-

qanas, qali mainc mis ukan unda dajdes, da ara gverdiT.
aucilebelia, rom mamakacma gauRos kari nebismier

qalbatons da aq ar muSaobs is fraza, rom “biznesSi
sqesi ar arsebobs”

Tu saxlSi sufraze xarT dapatiJebuli, gansakuTrebiT pir-

velad, cud tonad iTvleba xmamaRla gamocxadeba, rom
dietaze xarT. aucilebelia kerZebis gasinjva. igive

exeba alkoholsac. rogori mizezic ar unda gqondeT,
odnav mainc unda mosvaT.

kulturul-elitur sazogadoebaSi ar(!) unda ilaparakoT

politikaze, religiaze, janmrTelobasa da fulze. Tu

vinme dainteresdeba, Tu ra gadaixadeT tansacmelSi, an
samkaulSi da a.S, uTxariT rom saCuqaria. ar daasaxe-

loT konkretuli Tanxa.
13 wlis zeviT yvelas mimarTeT TqvenobiT, megobrebis da ax-

lo naTesavebis garda. dauSvebelia ‘SenobiT” mimar-

ToT momsaxure personals, mZRolebs, xelosnebs. Tun-

dac vinmem ukve mogmarTaT ‘SenobiT”, pasuxi mainc

“TqvenobiT” daubruneT

ar SeiZleba uaryofiTad ganixiloT is adamianebi, romle-

bic saubars ar eswrebian, miTumetes axloblebi da

ojaxis wevrebi.
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xelis CamorTmevis formebi

Tuki vinmem xel CamosarTmevad gamogiwodaT

am formiT, anu Tavisi xeli Tqveni xelis zemodan moeqca,
CaTvaleT rom igi Tavs Tqvenze maRla mdgomad Tvlis,
gamoxatavs agresias an ironias Tqvens mimarT, Tanaswo-

rad ar gTvliT.
Tuki piriqiT, ise gamogiwodaT xeli rom Tavisi xelis guli

gaCvenad da Tqvns Tqveni xeli ''zemodan daadeT'' maSin
am formiT Tqvens morCilebas gamoatavs.

sasurvelia ukanaskneli formiT CamoarTvaT xeli Tqvens

xelmZRvanelebs. Tuki xelisCamorTmevis dros Tqveni

xelebi vertikalu mdgomareobaSia, es Tanasworobas

gamoxatavs, urTierTpativiscemas da gagebas.
gadajvarenibuli TiTebi

albaT yvelas gamogiyenebiaT es jesti, romlis 3 formac ar-

sebobs.
1) magaliTad zixar, idayvebiT eyrdnobi magidas da gadajva-

redinebuli TiTebi saxesTan axlos gaqvs mitanili.
Tuki vinme am mdgomareobaSi zis, eseigi igi negatiurad

aris ganwyobili. am jestis dros adamiebi xSirad

iRImebian Tumca realurad isini agresias, imedgacrue-
basa da mtrul damokidebulebas gamoxataven

2) gadajvaredinebuli TiTebi da xelebi magidaze horizon-

talur mdgoamreobaSi, anu saxesTan Sors.
3) gadajvareninebuli TiTebi mucelTan.
am 3 formaSi gansxvaveba mxolod saxesTan s iaxlovea. ra

cufro axlos aris adamianis gadajvarenibebuli TiTe-

bi saxesTan miT ufro agresiuald da negatiurad aris

igi ganwyobili, rac ufro scildeba saxes da ''Camodis''
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qvemoT uaryofiTi damokidebulebis xarisxi miT ufro

mcirdeba.
xelebis sarWisebri mdgomareoba.
egredwodebuli angela merkeris 'poza
arsebobs am jestis 2 forma.
1) xelebi zemoT. anu magaliTad zixar amgidasTan da am for-

maSi Seni elebi nikapTan axlos gaq mitanili

( gamoiyeneba rodesac mosaubre gamoxatavs garkveul azrs,
mis ideebs, Sexedulebebs)

2) xelebi qvemoT. zixar, fexebTan axlos gaqvs xelebi am jes-

tiT. ( adamiani am dros arc saubrobs, arc sxvas usmens)
aRniSnuli jesti adaminTa sxva jestebTan erTad unda iqnas

gagebuli.Tuki am jests mohyveba ''cudi mzera'' an xelis

saxesTan manipulaciebi, es niSnavs mtkice gadawyveti-

lebas Tumca negatiuri mniSvnelobiT.
zogadad ki xelebis es jesti Tavdajerebulobas, sakuTar

gadawyvetilebasi darwmunebulobas gamoxatavs, egred
wodebul ''yovelismcodne'' pozicias. am jestis gamoye-

neba sakonferencio Temis prezentaciis an sxva gamos-

vlebis dros erTerT pliusad CageTvlebaT.
xelebis saxesTan manipulacia

vTqvaT pirdapir giziT adamiani, romelic Zaan Tavdajerebu-

li giyvebaT ragacas. am dros daukvirdiT xelebis sa-

xesTan manipulacias ( cxvirze xelis gasma - saakaS-

vils rogorc Cvevia, nikapTan xelis mitana da ase Sem-

deg ) Tuki es jesti daiWireT, CaTvaleT rom igi an gat-

yuebT, an Selamazebulad geubnebaT simarTles, an Ta-

vadac ar aris darmwunebuli sakuTar naTqvamSi.
xeli pirTan - aragulwrfeloba, Selamazebuli naTqvami,

sicrue
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xeli nikapTan - mosaubres uCndeba ragac azri, romlis gamo-

xatva mas ar SeuZlia, an arTvlis saWirod, esaa aracno-
bieri signali rom sityvebi Seikavos, anu unda ragacis

Tqma magram Tavs ikavebs garkveuli mizezebis gamo.
gadajvaredinebuli xelebi

albat yvelas gagikeTebian es jesti da bevri TqvenTagani

albaT imasac ambobs rom es misTvis moxerxebuli po-

zaa. Tumca es mxolod imitom rom am dros Tqven Re-

lavT, an ukmayofilo xarT an kritikuli ganwyoba

gaqvT, es jesti ki erTgvari damamSvidebelia. radgan am

dros adamiani ''TavdacviT'' mdgomareobaSi gadadis, igi
icavs Tavis gul-mkerds da gamoxatavs negatiur gan-

wyobas.
maRali fenebis warmomadgenlebi am jestiT xazs usvamen sa-

kuTar upiratesobas, Zalauflebas da xSirad agresiu-

lobas.
am jestis gamoyeneba adaminebTan komunikaciis procesSi

araa rekomendirebuli, radgan igi Tqvens negatiur gaw-

yobilebas gamoxatavs da msemenlezec igive gavlenas

axdens.
cera TiTebis manipulacia.
jibeSi Cawyobili xelebi cera TiTebiT zemoT, an gadajvare-

dinebuli xelebi iseT mdgoamreobaSi rom 4 TiTi

mtlianad SigniTaa moqceuli, xolo cera TiTebi ga-

reT.
gamoxatavs adamianis Tavdajerebulebas, ''mariaJobas'', saku-

Tari upiratesobis gamoxatvas sxvebTan SedarebiT.

mamakacis klasikuri da mkacri Cacmuloba
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garegnul mxares saqmian etiketSi didi mniSvneloba eniWeba.
tansacmlis SerCevisas ZiriTadi yuradReba garemosa

da situaciaze unda gamaxvildes. amitom saqmiani etike-

tis mTavari principi - klasikuri da mkacri Cacmulo-

baa.
mamakacis garderobSi mTavari pijakia. magram sainteresoa,

rogoria mamakacis klasikuri pijaki? - es gaxlavT

ferSi SerCeuli pijakisa da Sarvlis kombinacia, orive
maTgani lurji, nacrisferi an Savi unda iyos. pijakis

SerCevisas, SeecadeT ar miaqcioT yuradReba Tanamed-

rove, modur tendenciebs, romlebic ratomRac maT ar-

sebobas ”emuqrebian”. aucileblad daakvirdiT Tu ro-

gori qsovilisganaa igi Sekerili. pijaki, romlis qso-

vilic sinTetikur Zafebs Seicavs, gacilebiT advili

mosavlelia, igi praqtikulad ar ikuWeba da deforma-

ciasac ar ganicdis. erT an orbortiani pijakis SerCe-

visas, sakuTari sxeulis niSanTvisebebi unda gaiTva-

liswinoT. erTbortiani pijaki mamakacs ufro maRals

aCens, orbortiani ki piriqiT, sxeuls ufro proporci-

uls da Sesabamisad dabals xdis. aseTive principiT un-

da miudgeT Sarvalsac, ganieri Sarvali, mamakacs si-

maRleSi SedarebiT dabals aCens. ra Seexeba perangs,
umjobesia igi TeTri feris iyos, SeiZleba Ria cisfe-

ris an nacrisferic moirgoT. saqmiani Cacmuloba war-

moudgenelia halstuxis gareSe, es punqti ar gegonoT

rom dagvaviwyda! arsebobs ramdenime universaluri we-

si halstuxis optimaluri sigrZis, siganis da feris

SesarCevad. pirvel rigSi, rac ufro ganieria pijakis

mxrebi, miT ufro viwro unda iyos halstuxi, da saer-

Todac miRebulia, rom misi sigane 9-11 santimetrs unda

Seadgendes. meorec, halstuxi qamris balTas sanaxev-

rod unda faravdes. dabolos, halstuxis fers rac Se-
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exeba, gaxsovdeT, yovelTvis SearCieT muqi feris da na-

xatebiT naklebad gadatvirTuli halstuxi. etiketi

gvaswavlis, rom kategoriulad miuRebelia igi peran-

gze Ria feris iyos.

saqmiani etiketi - prezentacia

prezentacia saukeTeso saSualebaa kompaniis saqmian ba-

zarze warsadgenad. magram is rom efeqturad da swo-

rad Catardes, etiketis garkveuli normebi unda daic-

vaT. daimaxsovreT: imaze, Tu rogor Caivlis es Rinis-

Zieba, didadaa damokidebuli Tqveni saqmianobis Sem-

dgomi warmateba. ai, ratom sjobs samzadisSi specia-

listebis CarTva.
prezentaciis Catarebis ZiriTadi wesebi

• gancxadeba prezentaciis Sesaxeb SegiZliaT masobrivi in-

formaciis saSualebebSi gaakeToT, Tu saSualeba

gaqvT, reklama SeukveTeT.
• Tavdapirvelad ganisazRvreba prezentaciis Catarebis

dro da adgili. Semdeg unda Sedges - programa.
• prezentaciis xangrZlivoba ZiriTadad 1,5-2 saaTiT izRu-

deba.
• prezentaciis Catareba sadilis Semdeg, daaxloebi15 sa-

aTze sjobs. misi dasrulebis Semdeg furSetis orga-

nizebisTvis ase ajobebs (17.00-19.00).
• Cveulebriv prezentacias sawarmos erT-erTi xelmZvaneli

uZRveba.
• Semdeg SeiZleba 10-15-wuTiani filmis Cveneba Tqveni ko-

mentarebiT. warmoebis saqmianobaze, saeqsporto SesaZ-

leblobebze da a.S. - sul 30 wuTi.
• darCenili drois gamoyeneba kiTxvebze pasuxis gasacemad

SeiZleba.
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adgili, sadac prezentacia tardeba sareklamo stendebiTa

da plakatebiT formdeba. monawileebs suvenirebi

urigdebaT (sareklamo saCuqrebi) - romlebic Cveuleb-

riv ar aris Zvirfasi: Canawerebis wigni, kalendari,
sanTebela, saniSne, kalami da a.S. am sagnebze firmis

saxelwodebaa, xandaxan misamarTi da saqmianobis sfe-

ro.
prezentaciaze saqonlis demonstrireba reklamis sakmaod

damajerebeli saSualebaa. roca klients saSualeba

aqvs gaecnos produqts, Seexos, qvecnobierad mis mi-

marT da firmis mimarT ndoba ezrdeba.

ra unda vicodeT, saqmian urTierTobebSi sqesTan dakavSire-

buli qcevisetiketis Sesaxeb:

uRebs Tu ara kars mamakaci qals? - kars aRebs is, vinc
masTan pirveli aRmoCndeba;

xelis CamorTmevis dros, elodeba Tu ara mamakaci, sa-
nam xels qali gauwvdis? - sqesis miuxedavad, xels pirveli

uwvdis is, visac ufro maRali rangi da statusi aqvs;
wamodgeba Tu ara qali misalmebisas an wardgenisas? -

aucilebelia, rom qalebi, mamakacebis msgavsad, misalmebi-

sas an wardgenisas fexze wamodgnen;
aucilebelia Tu ara, rom mamakaci warvudginoT qals?

- dabali rangisa da statusis mqone piri, sqesis miuxedavad,
unda warvudginoT ufro maRali Tanamdebobis pirs;

saqmiani sadilis fasi unda gadaixados Tu ara auci-

leblad mamakacma? - sqesis miuxedavad, sadilis safasurs ix-

dis maspinZeli mxare. xSir SemTxvevaSi, maspinZelia kompania,
romelsac mocemul momentSi SeiZleba qali warmoadgendes;

unda miexmaros Tu ara mamakaci qals CanTis/mZime fai-

lebis/nivTebis wamoRebaSi, miuxedavad imisa, sWirdeba qals
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daxmareba, Tu ara? - mamakaci SeiZleba nebismier adamians da-

exmaros nivTebis wamoRebaSi, Tu mas daxmareba esaWiroeba;
unda miexmaros Tu ara mamakaci qals paltos/qurTukis

gaxdaSi/CacmaSi - mamakaci SeiZleba miexmaros qals, iseve ro-
gorc yvelas, visac amis saWiroeba aqvs.

es aris sqesTan dakavSirebuli qcevis ZiriTadi wese-

bi, romliTac dRes saqmianurTierTobebSi sargebloben. ra-
sakvirvelia, rodesac saqme exeba momsaxurebissferos, auci-
leblad gasaTvaliswinebelia qcevis is profesiuli wese-

bi, romelicklientTan urTierTobas aregulirebs. am Sem-
TxvevaSi, momsaxurebis sferosTanamSromeli qcevis im nor-

mebiT xelmZRvanelobs, romelsac misi profesiisTvisupirve-

lesi Rirebuleba aqvs.

aTi rCeva romelic klientis efqturad mosmenaSi dagexmare-

baT:

1. gaacnobiereT/aRiareT mosmenis mniSvneloba - gansakuTre-

biT momsaxurebis sferoSi. vinc klients ar usmens, ve-
rasodes gaigebs mas realurad ra undoda;

2. yuradReba klientis ZiriTad gzavnilze gaamaxvileT - zo-
gadad ra informaciis mowodeba unda mosaubres;

3. mousmineT klientis naTqvamis ZiriTad azrs - yovel sau-

barSi, mravalricxovani zogadi frazebis miRma, Ziri-
Tadi azris gamoyofa SeiZleba;

4. kargad mousmineT sityvebis realur mniSvnelobas - adamia-
nebi iSviaTad amboben zustad imas, risi Tqmac surT.
ecadeT gaigoT is emociebi da realuri survilebi, rac
sityvebis miRma imaleba;

5. nu daikavebT gansjiT pozicias - gaxsovdeT, yvelze nakle-

bad klienti Tqvengan gansjas elis;
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6. gaaanalizeT klientis pozicia - ecadeT gaigoT, ras ey-

rdnoba misi msjeloba;
7. ostaturad dasviT kiTxvebi - Tu raRac ver gaigeT, dasaw-

yisSive gaarkvieT kiTxvis dasmiT - mag. q-n...“ Tu sworad

gavige, Tqven gsurT daniSnuli Sexvedra momdevno Tvis

pirvel kviradRes gadaitanoT, asea? „ an „rogorc gavi-

ge, Tqvens disSvilsac surs Cveni momsaxurebiT sargeb-

loba, asea b-n...?“
8. klientis naTqvami samomavlod gaiTvaliswineT - gaxsov-

deT, rom Tqveni saqmianobis mizani klientis survile-

bis gaTvaliswineba da maTi problemebis gadawyvetaa;
9. ar gafantoT yuradReba - ecadeT situaciurma faqtorebma

ar miizidos Tqveni yuradReba;
10. mieciT klients ukukavSiri - agrZnobineT klients, rom

misma naTqvamma Tqvenamde moaRwia. ecadeT iyoT gul-

wrfeli.

ramdenime rCeva savizito baraTebiT sargeblobasTan dakav-

SirebiT

yovelTvis Tan iqonieT savizito baraTebi;
ecadeT savizito baraTebi iolad misawvdom adgilas

SeinaxoT - karg STabeWdilebas ver datovebT, Tu savizito

baraTs CanTaSi da jibeebSi dauwyebT Zebnas;
ecadeT savizito baraTebi specialur CasadebSi Seina-

xoT - aseT SemTxvevaSi isini arasodes daikuWeba;
savizito baraTebis sakmarisi raodenoba iqonieT -

uxerxulia, Tu bolo wuTs aRmoaCenT, rom savizito baraTe-

bi gagiTavdaT;
ecadeT dauyovnebliv ganaaxloT Tqveni savizito bara-

Ti gansazRvruli informaciis Secvlisas - xeliT gadaswo-
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rebuli savizito baraTebi araprofesionalurad gamoiyure-

ba.

ramdenime rCeva formalur CacmulobasTan dakavSirebiT

1. profesiuli Cacmulobis SerCevisas gaiTvaliswineT kom-

paniis politika - Tu kompanias TanamSromlebisTvis

CacmulobasTan dakavSirebiT konkretuli moTxovnebi

ar aqvs, zogadi informacia uSualod ufrosisgan an

adamianuri resursebis marTvis departamentisgan mii-

ReT;
2. araoficialuri Cacmuloba ar niSnavs udierad Cacmas -

gaxsovdeT rom Tqveni tansacmeli mudam sufTa, dauTo-

ebuli da karg mdgomareobaSi unda iyos;
3. ar CaicvaT seqsualurad - metismetad mokle kaba da de-

kolte arc erT SemTxvevaSi ar aris samuSao garemos

Sesaferisi Cacmuloba;
4. Tu eWvi geparebaT - ar CaicvaT! - rodesac yoymanobT, aris

Tu ara konkretuli tansacmeli Tqveni samuSaos Sesa-

bamisi, ajobebs is ar CaicvaT;
5. darwmundiT, rom Sesaferisi fexsacmeli gacviaT - fexsac-

meli yovelTvis unda iyos sufTa da karg mdgomareoba-

Si. sportuli fexsacmeli da sandlebi samuSao gare-

mosTvis rekomendebuli ar aris;
6. daicaviT zomiereba aqsesuarebisa da sunamos xmarebisas -

samuSao garemoSi rekomendebuli ar aris yuradRebis

mibyroba sunamos gadaWarbebuli surneliT an gadame-

tebuli aqsesuarebiT (Zvirfaseuloba, biJuteria, Tmis

feradi samagrebi da sxva).
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